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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «Cmanoapmuzayus, cepmugpuxayus, s3xcnepmusza u OUASHOCHUKAY
3aHUMAaET BaKHOE MECTO MPH MOATOTOBKE OakaiaBpoB 1o Harpasienuto 43.03.01
- Cepsuc.

CrannapTtuzanus, cepTu@uKaius, SKCIepTU3a U TUarHoCTUKa — 3TO YEThIpe

KUTAa, HAa KOTOPHIX OCHOBaHA JEATEIbHOCTh MO OOECHEYEHUI0 U KOHTPOIIO
kadecTBa. KadecTBo mpoaykiuu, paboT, yCIyr — 3TO SKOHOMHUYECKas KaTeropus,
XapaKTEePU3yIoIIasi CTEMEeHb YIOBICTBOPEHUS OOIIECTBEHHOW MOTPEOHOCTH B
COOTBETCTBUM C €€ HazHaueHueM. lllupokoe mpuMeHeHue CTaHIAPTOB U JPYTUX
HOPMATHBHBIX JOKYMEHTOB, KOTOPHIC YCTAHABIMBAIOT ONPEIeIICHHbIC TpeOOBaAHUS,
BBI3BIBAET HEOOXOJUMOCTH OIIEHKM U TMOJTBEPKJICHUS COOTBETCTBUS YCIYT
cepBUCa C TIOMOIIBI0  CEPTH(PUKANNUM, DKCHEPTH3bl W  JTUArHOCTHKH.
CucremMaTnuecKkoe OCyIIEeCTBICHUE 3TUX BUIOB JICSITEIILHOCTH CIEAYET MPOBOAUTD
Ha Pa3jIMYHbIX CTAAUSIX YXU3HEHHOrO ILMKJIA MPOAYKIMU U YCIyr: pa3paboTka,
IIPOU3BOJICTBO, PeaIM3alisi KOHEYHOMY MOTPEOUTEITIO.

Lenpto ocBoeHuss aucuuiuinebl  «CraHgapTuzanus, CcepTU(UKALMS,
DKCHEPTU3a W JAUArHOCTHKA»  ABISETCAM3YYEHUE  3a/]a4d, HalpaBJICHUU,
crnenuduueckux OCOOCHHOCTEH M METOJIOB B YKa3aHHBIX O0JacTsX C IEJIbIO
OBJIAJICHUS] METOJaMH OOECHEeYeHHsT W KOHTPOJS KadecTBa MPOAYKIIHUH,
IPOBEJCHUS TNAarHOCTUKNA OOBEKTOB CepBUCA

3amaun JUCIUIUINHBL:

1. O3HaKOMHTH CTYJEHTOB C TEOPETUYECKHMMH M METOJI0JIOTrHYECKUMU
OCHOBaMH CTaHJAPTU3ALMH, CEPTUDUKAIINU,IKCIIEPTU3BI U TUATHOCTUKU, HAYIHO-
TEXHUYECKOM MH(OpMaImen B 3TUX 00IacTsIX.

2. N3yuuTh HOpMATUBHBIE JOKYMEHTBI, BKIOUYasi (eepaabHble 3aKOHbI
Poccuiickoit ®enepanun  u  moctaHoBieHus [IpaBuTenbctBa B o0jacTu
CTaHAapTHU3alUH, CePTUDUKAIINN,IKCTIEPTU3bI U AUATHOCTUKH.

3. HW3yuuTh CTpPyKTypy OpPraHOB W OpPraHU3alMil, OCYIIECTBIISIOMINX
GyHKUMM ~ peryjJupoBaHUsT W KOHTpoJisi B 00OJAaCTH  CTaHJApTHU3alUU,
CepTU(PUKALIMH,IKCIEPTU3BI U JTUATHOCTUKH

4.  O3HaKOMUTHh  CTYJEHTOB C  MEXKIYHapOJHBIMH  CHCTEMaMHU
CTaHJApPTU3alMM M CHUCTEMOM cTaHzaptuzauuu B Poccuiickon ®Penepanuu,
ONBITOM OpPraHU3allMi JAHHOW CHUCTEMbl B OTEUECTBEHHOM U 3apyOeskHOMU
IIPAKTHKE.

5. O3HaKOMUThH CTYJEHTOB C MPUHLMIIAMH MOATBEPKIECHUS COOTBETCTBUA,
BKJIIOYasl MpaBWiia MPOBEACHUSA CEPTUPUKAIUU U JCKIAPUPOBAHUATIPOIYKIIUU U
YCIIYT, BKJIKOYAsl yCIYTH CEpBUCaA.



2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHMs MO TMCUHUILINHE,
COOTHECEHHBIX C MJIAHMPYEMBbIMHU Pe3yJIbTaTAMH OCBOCHHS
o0pa3zoBaTeJIbHOMIIPOrpaMMbI

JncuurinHaa

«CraHpapTuzarusi,

cepruukanusg,  dKCHepTH3a U

AUArHoCTUKa» y4aCTBYCT B q)OpMI/IPOBaHI/II/I ClIcayronux KOMﬂeTeHHHﬁ:

KoMmnerenuun NuaukaTopsl JleckpunTopsl
OIIK-3.1. OuenuBaet| 3HAHUA:
KauecTBO  oKa3aHMs| OCHOB OpraHM3allii OLIEHKHM KauecTBa MPOLYKIUHU U
yCIIyT B CEpBHUCE Ha| yCIIyT;[TIOHATUI u 00BEKTOB OLICHKHU u
OCHOBE HOJATBEPKJIEHUSI COOTBETCTBUS; CTAHIAPTOB CUCTEMBI
KJINEHTOOPHUEHTH- MEHEPKMEHTA Ka4eCTBa;
[POBaHHBIX Ymenus:
TE€XHOJIOTHIA. CuctemaTuzupoBaTh HHpOpManuO I Leei
aHaJIM3a KauecTBa OKa3aHUs yCIyT B CEPBUCE;
Hasbixn:
Ouenku KauecTBa OKa3aHus yCIIyT B
CEPBHCE;TOATOTOBKHU IIPEII0KEHU N 1o
COBEpPUICHCTBOBAHHUIO  IIPOLIECCOB  YIIPaBJICHHUS
IPEIIPUATHEM C Y4ETOM CTAHIAPTOB MEHEIDKMEHTA
KauyecTBa.
OIIK-3.2. 3HaHus:
OIIK-3. ObecrieunBaeT [TpunuunoB, ¢yHKIUE cTaHAApTU3ALWU, OLEHKU
Cnocoben TpedyeMoe KauyecTBO| COOTBETCTBUS, BKJIIOYast CepTU(HKAIIHIO,
00ecreunBaTh  [IPOIECCOB OKa3aHWUs| SKCIEPTH3bl U JUATHOCTHKH; HOPMATHBHOW 0asbl B
Tpedyemoe ycoIyr B cepBHUce B| 00JacTH, CTaHAAPTHU3ALMU U CEPTU(PUKALUN;BUIOB U
Ka4eCTBO COOTBETCTBUU | KaTeropui CTaHIapTOB B CEPBUCHOM AESITEIBbHOCTH;
nponeccoB MEXIyHApOAHBIMM M| OCHOB JKCHEPTH3bl M  JUAarHOCTUKU OOBEKTOB
OKa3aHHs YCIYT [HAIMOHATbHBIMH CEpBHUCA;
B M30paHHOH |cTaHmapTaMu YMenus:
chepe AHanu3upoBaTh COCTOSHUE, CTAHIAPTU3ALUM U
npodeccuoHab CepTU(PUKAIMM, DSKCIEPTU3bl U JMArHOCTUKU Ha
HOWU IPEIIPUATHIX CEPBUCA;aHANM3UPOBATh COACpPKAHHE
JESTEIIBHOCTH CTaH/IapTOB B obnactu MEHEIKMEHTA

KaueCTBa;[IPOBOIUTh DKCHEPTU3Y M JUATHOCTHKY
KayecTBa OKa3aHWUsS YCIYyr C TOYKU 3PEHHS €ro
COOTBETCTBUSI MEXAYHAPOJHBIM M HAIMOHATHHBIM
CTaHaapTam;

HaBpbiku:

CobGmronenust TpeOOBaHMIT u MIpaBUI
CTaHJAPTU3AIMH U CepTUPUKAIMHM TpU pa3paboTke
YIPaBICHUYECKUX PEIICHHUI MO Pa3BUTHUIO CEPBUCHOM
NeSITeIbHOCTH;  TOATOTOBKM  MPEIOKEHUH 10
COBEpIICHCTBOBAHUIO  MPOILIECCOB  YIPaBJICHUSA
OPENpPUSTHEM C YYETOM CTaHAAPTOB MEHEIKMEHTA
KayeCTBa;OLIEHKH  pPe3yJbTaTOB  JKCIEPTU3bl U
JTUATHOCTHKM KA4eCTBa OKA3aHUS YCIYr C TOYKH
3pEHUs €ro COOTBETCTBHS MEXIYHApOAHBIM U
HAI[MOHAJLHBIM CTaH/IapPTaM;




OIIK-6.
CrnocoGen
MMPUMCHATH B
npodeccruoHab
HOU
JeSITeTbHOCTH
HOPMAaTUBHBIC
NIPaBOBBIC AKTHI
B cdepe
cepBuca

OTIpeIeIICHUS HarpaBJICHUH UCTIOTb30BaHUS
KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHH;
OIIK-6.1. 3HaHus:
OcymecTBiseT CoctaBa ® COJCp)KaHUS HOPMAaTHBHO-TIPABOBOM
MoucKk U mpuMeHser| JOKYMEHTalMd B 00NacTd CTaHJApTU3ALUM U
HE00X0IUMYIO cepTUUKALMU B chepe yCIyr
HOPMaTHBHO- Ymenus:
HpaBOBYI'O AHaJ'II/I3I/IpOBaTI: ACATCIIBHOCTD  MPCANPUATUSA C(I)epBI
,Z[OKYMeHTaLH/IIO IUIA yCIyr € TOYKHM 3pCHHA COOTBCTCTBUS IIOJIOKCHHAM
eSTeTPHOCTH 5| HOPMaTHBHO-TIPAaBOBOM JIOKyMEHTAIlMd B 00JIACTH
36paHHoil CTaHJIAPTU3AINH U CEPTH(OHUKAIINN;
npodeccronanproii | HaBblku:
chepe ONEHKN COOTBETCTBHUS JCATEIBHOCTU TPEATIPHUSITUS
cdepbl ycIyr MOJOXKEHHUSIM HOPMAaTHBHO-IPABOBOM
JOKYMEHTallMd B OOJIACTH  CTaHIApTU3ALUUU H
cepruduranmy;
OI1K-6.3. 3HaHua:
Ob6ecnieunBaeT ba30BbIX HOpMATUBHBIX TPEOOBAHUI K OpPTraHU3AIUU
ITOKYMEHTOOOOPOT B| JOKYMEHTOO0OOPOTa Ha MPEANPUITHH cepsl yCiIyT, B
COOTBETCTBUU ¢l TOM d4Ymwcne B OONAcCTH  CTaHAAPTH3AIMA U
HOpMAaTHBHBIMH cepTUHUKAIIH
TpeOOBaHUAMU Ymenus:

BhIsBIATE HOpMAaTUBHBIEC TPEOOBAHUS IS
OpraHu3aly JOKYMEHTOO00pOTa Ha NPEANPUATHH
cdepsl ycayr

Hasbixn:

[TpumeHeHnst HOpMaTUBHBIX TPEOOBAaHUI MTpH
COCTaBJICHUH IIEPEYHs OCHOBHOM JOKYMEHTALINH,
HEOO0XOAUMOM AJIs IEATENIbHOCTH MPEATIPUSTUS

chepsl ycayr




3. MecTo JUCHUNJIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

«CﬁaHﬂapTHSaHHH,CCpTH@HKaHHH,BKCHepTHSa N JUArHoCTHKa» ABJIIACTCA
HHCHHHHHHOﬁ 00s13aTeIbHON JaCTUAJIA IMMOATOTOBKU CTYACHTOB IIO HAITPABJICHHIO

43.03.01 - Ce

DBHC.

IpenmecrByrommue
JUCIHUIIMHBI (MOLYJIN),

JAucuMmimHbl (MO1YJ/IH),
NMPAKTHUKH Y4eOHOTr 0 IJIaHA,

Hocaenyrommue
AMCIHUIJIMHBI (MOYJIN),

HIndp NPaKTHKHU Y4eOHOI 0 NPaKTHKH y4e0HOr0
B KOTOPBIX KOMIIETeHIUS
KOMIeTeHIHH MJIaHa, B KOTOPbIX MJIaHA, B KOTOPBIX
0CBaHBaeTCsl NapaieJIbHO
0CBaHMBaeTcsi . . 0CBaHBaETCs
¢ M3y4aeMoi THCIHILIHHOM
KOMIIeTeHIHsI KOMIIeTeHIUs
JIMCLMIIINHA TapallIeNbHO He|  VipapieHue KauecTBOM
OCBaMBAECTCS C UMH
JIMCLUTLIHHA SBISETCS [—— (l\fI[(I:I}[]rJ'ISIMI/I) TIpOLECCOB B CCPBUCE
OIIK-3 nepBoii B popMupoBaHuH M ’
KOMITCTEHIIHH IpaKTUKaMU IPU [TpoussoacTBeHHAsI
Gopmuposanuu ganHoi | mpakruka (Ilpexummomuast
KOMIIETEHIIN U TIPaKTHKa)
OIIK-6 [IpaBoBeneHne JucuuninuHa napauienabHo He [TpoussoacTBEHHAs
ocBauBaetcs ¢ Apyrumu | Ipakruka (Ilpepummomuast
YueOHas NpakTUKa JMCLMIUTAHAME (MOIYJIAMH), TPAKTHKA)

(O3nakomuTenbHas
TIPaKTHKA)

[paKTUKaMU [IpU
(hopMHUpPOBaHUH TAHHON
KOMIICTCHII U

4. O0beM IUCHUILTHHBI (MOIYJISI) B 3a4€THBIX ¢AUHULAX € YKA3aHHEM
KOJIMYECTBA AKAJAeMHYEeCKUX WIN ACTPOHOMHYECKHX YaCOB, BbIICJICHHBIX HA
KOHTAKTHYI0 padoTy 00y4alIuuxcs ¢ npenojaBareseM (10 BUIAaAM y4eOHBIX

3aHATHI) U HA CAMOCTOAITEJIbHYIO Pa0d0oTy 00y4aromuxcs

OO01ast TpyA0EMKOCTh OCBOEHUS Y4eOHON AuCUUILINHBI «CTaHaapTu3anus,
cepTUUKAIM, dKCIEePTH3a U JUArHOCTUKA» COCTAaBIAET 3 3a4ETHHIC €AMHUIIBI
i 108 akaieMHUYEecKuX 4acoB.

No cemecTpa | Bcero,
Cemectp
3 aK.4yacoB
OO6m1ast Tpy10€MKOCTh (BCETO aK. 4acoB / 3.€1) 108/3 108/3
Jlexuuu 32 32
KonTaktHas padora
[IpakTrueckue 3aHATHS 32 32
CamocrosTenpHas pabora 35 35
Bun npomexyrouHon
arrectatn 3auer 0,25/8,75 9
(koHT.pab./ camocCT.
pab.)




5. Conep:xxanmne TMCUUILIMHBI (MOIYJIs), CTPYKTYPHPOBAHHOE 110 TEMaM

(pa3ne.JIaM) C YKa3aHUEM O0TBCACHHOI'0O HA HUX KOJUYIECTBA aKAACMHUIECCKHUX
HJIN ACTPOHOMUYECCKHUX YaCOB U BU/10B YyeOHbIX 3aHATHH

TpynoemMkocThb
KoHnrtakTHas
pabora
<
= |9
HaumenoBanue pa3zzena = 18
Ne ° = | & Conepxanue
JMCUUIIIMHEI (TeMa) 0 = = .
o S S =
/ = ) 3
2 s e
2 E |z
g |3
<
o,
=
3 cemecT
Ilenu u 3amauu CcTaHIAPTU3ALNU.
Hcropus BO3HUKHOBEHUS 51
pa3BUTHSA  CTaHIApTU3allUM B
Poccun u 3a pybexxom. OOBEKTHI U
MeTtononornyeckue CyOBEKTHI CTaHapTU3aLUH.
1. | ocHOBBI 16 6 2 8 [Ipuniumnsl, byHKIIUN
CTaHJapTH3aLUU CTaHJapTH3aIIH. MeTtob1
cTaHjapTu3auuu. Buisl, kateropun
CTaHJIapTOB. Texunueckue
yCIIOBUSL. IIpumenenue
JIOKYMEHTOB 10 CTaHIapTH3aIIU
Cucrema crangaptuzaiuua B PO
Yuactue PO B MexIyHapOIHBIX
Crangaptuzanus u OpraHM3aIMaX M0 CTaHJAPTU3ALINU.
TEXHUYECKOE @3 «O TEXHUYECKOM
peryJupoBaHuE B perynmupoBanum» u  DdP3  «O
2. | Poccuiickoii 18 4 6 8 CTaHAapTU3aLUU B P®D».
®enepauun. Hayuno- DUHaHCUPOBAHUE pabor o
TEXHUYECKas CTaHJapTU3aLUU. Hayuno-
nHpopmanus TeXHu4Yeckas  uHpopmamus 1o
CTaHJAPTH3aALMU U TEXHUUYECKOMY
PETyJINPOBAHUIO
ITonsTue OLIEHKH 51
MOJTBEPKICHUS COOTBETCTBUSI.
OOBeKTHI OIICHKH u
MOJTBEPKICHUS COOTBETCTBUSI.
Ouenka C Ié’beKI?FBIH MOJATBEPKIAIOIINE
3. | moATBEpKICHHE 24 6 8 10 Y ’ P
cootBercTBUe. OOs3aTenvHas U
COOTBETCTBHUSI.
J0OpOBOJIBHAS CepTH(HUKAIHH.
Cucrema 0053aTeIbHOTO
MOATBEPKJIEHUS COOTBETCTBUSL B
pamkax TamoxeHnHoro Coro3a.
4 KonTpons KauecTsa | 4 6 10 KoHTponp kayecTBa MpOAYKIHH U
" | IPOOYKIIMH U yCIayT yciyr HoMmeHknaTypa nokasaresen

8




KayecTBa yCIIyT cepBuca.
Hasnauenne wu  kimaccudukanus
UCTIbITAaHUN. ['OCymapCTBEHHBIA U
MYHUIUTIATbHBIN KOHTPOJIb
KayecTBa NPOAYKIHH U  YCIYyT
cepBuca.

OO0OBeKTBl W 3ajadud
OKCIIEPTU3BI 51

IMern w 3amauum  SKCIEPTU3BI
00bekTOB  cepBuca. I[Ipouemypsl
NPOBEIECHUS IKCIEPTU3bl KauecTBa

21 2 4 15
JIMarHOCTHKH  OOBEKTOB yCIayr cepBuca. [TonsiTne
cepBuca JINarHOCTHKHU o0BeKTa.
TexHuveckas IMarHOCTHKA.
3aueT 9 0,25 8,75
Hroro 108 | 32 | 32,25 | 43,75




6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTEILHOM
padoThl 00yYAKOIIMXCH MO JUCHUIJIMHE (MOTYJIIO)

Ne Buasl camocTosTeNIbHOM PabOTHI TpynoemMkocTs, ®opMa KOHTPOJIA
aK.4acsl
1. [IpopaboTka TeopeTHIeCKOro Koncynpranus

MaTepHala 1o KOHCIEeKTaM JIeKIHH, IpernoiaBaTels,
PEKOMEHI0BAaHHOU JIUTEPATYPE, 12 YCTHOE
JIOMOJIHUTEIbHBIM UCTOUYHHKAM cobecenoBaHue.
uHpopManuu

2. ITogroroBka K MpaKkTUYECKUM BeicTymuienue ¢
3aHATHAM: TOUCK HEOOXOAUMOM JOKJIaI0M
uHpopmanuu, 0opadboTka HHHOPMAIHH, 11
HamnMcaHue JOKJIaAa, OAr0TOBKA K I'pynmnoBeie
BBICTYIUIEHHIO (UCKYCCHH) JUCKYCCUU

3. IToaroroBka K TEKYIIEMYKOHTPOJIIO
(TecTMpOBaHUE W/UITM HAlICAHUE 12 Tectsl, pedepats
pedeparta)

4. [ToaroroBka Kk MpOMEKYTOUHOM YcrHoe
aTTeCTaluu 8,75 cobecemoBaHue,
(BOTIPOCHI K 3a4YETy, UTOTOBBIN TECT) TectupoBanue

JIJist caMOCTOSITENIbHOM PpabOThl MO TUCHUILIMHE (MOIYJII0) O0ydaromuecs
UCTIOJNIB3YIOT ClIEAyIolIee yueOHO-METOIuuIecKoe o0ecreueHue:

1) bonape b. II. Crangaptuzanus, METpPOJOTHs, MOATBEPKICHUE
coorBercTBus: YueOHuk/bonmaper B.II. - M.: HUL[ UH®PA-M, 2016. - 304
c.http://znanium.com/bookread2.php?book=486838

2) HukxonaeBa M.A., Kapramosa JI.B. Cranmaptuzaius, MeTpOJOTHS U

noATBepkKAcHUE coOTBeTCTBUsA: yueOHuk/ M.A. Hukonaesa, JI.B, KapramoBa. —
2-e u3na., nepepad. u gomn. — M. : U] «®OPYM»: UHOPA-M, 2015. -352 c.:mn. —
(Beicmiee obpazoBanme). http://znanium.com/bookread2.php?book=473200

3) DxkcnepTr3a MpOJOBOJILCTBEHHBIX TOBApOB: JIabopaTOpHbIN MPaKTUKYM:
VYuebnoe nmocobue / [Tog pen. FO.U. Cunopenxo. - M.: UHOPA-M, 2015. - 182 c. -
Pexxum pgocrtyna: http://znanium.com/catalog/product/460732

4) donn OLICHOYHBIX 51 METOINYECKUX MaTepuasoB (0]
nucuumuinHe«CTanapTyusanus, cepTudukanus, IKCepTu3a U JUarHoCTUKA
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7.@0oH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB VISl IPOBEIEeHNS
MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS 10 JUCIUIINHE

Bonpoce! AJ1s1 NpoBeieHUs1 MIPOMEKYTOYHOM aTTecTaluM (3a4dera)

1. Cucrema crtannaptuzaiuu B Poccuiickoit @enepanumu.

2. MexrocynapcTBeHHass CHCTEMA CTaHIapTU3ALUN.

3. Hcropust BOBHUKHOBEHUS M pa3BUTHS CTaHAapTU3auuu B Poccuu u 3a
pyOexoM.

4. [lenn, 3agaud, BHUIBI M OCHOBHBIE HANpPABICHUS  Pa3BUTHUSA
CTaHAapTHU3ALUU.

5. OOBEeKTHI U CYOBEKTHI CTaHIaPTU3AIIH.

6. @3 «O crangaptuzauum» U O3 «O TEXHUYECKOM PEryJUPOBaHUU B
Poccuiickon ®enepanun.

7. [Topsimok pa3pabOTKM W NPUHIATHS TEXHUUYECKHX PETrJIaMEHTOB U
HAallMOHAJIBHBIX CTAHJAPTOB

8. CtpykTypa U OCHOBHBIE TPEOOBAHUS K COJIEPKAHUIO CTAaHIAPTOB

9. TexHuueckue  yclOBUA: TIOHSATHE, TMOPSAIOK  pa3pabOTKu U
YTBEPKIACHUS.

10. Texuuyeckoe peryiupoBaHue B 00J1aCTH yCIyT CepBHUCA.

11. TIpaBoBas 0a3a TEXHUYECKOTO PETYIUPOBAHMUS.

12.  Bugasl u GopmbI OIIEHKH U TTOATBEPKICHUS COOTBETCTBUSI.

13. llenu, 3amaum ¥ MPUHIIKATIBI TTOATBEPKIACHUS COOTBETCTBHS.

14.  OOBEKTHI OLIEHKH U MOATBEPIKICHUS COOTBETCTBUSI.

15. CyOBeKTsl, MOATBEPKIAIONINE COOTBETCTBHE.

16. Cucremsl cepTUdUKaLIUN.

17.  OcobenHoctu cepTuUKaAIIH YCIyT

18. Tlonsatue o0s3aTeILHON CepTUDUKALINH.

19. Tlonsarue 10GPOBOJILHOM cepTU(HUKAIIUN

20. Tlopsaox mpoBeaeHHs IEKIAPUPOBAHUS COOTBETCTBHUS.

21. TlonrBepxaeHUE COOTBETCTBUS B paMKaxX TaMOXEHHOTO COH03a.

22.  AKkpenurtainus B 00JaCTH OILICHKH COOTBETCTBUS.

23. 3HauyeHue KOHTPOJIsl KaueCTBa, €r0 MECTO B OLICHKE COOTBETCTBHUSI.

24. HcnbiTanus, UX Ha3HaY€HUE U KJacCUUKAIUL.

25. KoHTpoab kauecTBa MPOAYKIIMU U YCIYT, €Er0 Ha3HAYEHUE.

26. KoHTpomnb kauecTBa MPOAYKIIMH U YCIYT: 3Tambl, KJIacCU(PHUKAIHS.

27. TocynapcTBeHHBbIH KOHTpOJb KadecTBa: cdepa mIpUMEHEHUS,
npaBoBas 0a3a, OpraHsi.

28. MyHunMmaabHBIH KOHTPOJIh KadecTBa: cepa mpruMEeHEHUs, MPaBOBas
0a3a.

29. llenu u 3a1a4u SKCNIEPTU3bI 0OBEKTOB CEpBHCA.

30. Ilpouemypsl MpoOBEAEHUS IKCIIEPTU3bl KAUECTBA YCIYT CEpBHCA.

31. Tloudarue, uenu M 3a7a4i JUarHOCTUKU OOBEKTA.

32. IlousThe TEXHUYECKON TUATHOCTUKHU.
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IIpuMepHbIe NPAKTUKO-OPUEHTUPOBAHHbIE 32/ IaHUSA
1.Haiigute B MHdopmManiuoHHOM yKa3artelsie CTaHaapTa Mo HOMEPY CTaHJapTa ero
HauMeHoOBaHue (00BEKT), onpenenuTe kareroputo, Bua u noasua: 'OCT 339-87,

I'OCT 18 908.5-73, TOCT 23268.0-93, TOCT 4570-93, TOCT P NCO/MDBK
10746-2-2000. Pe3ynbTatr ohopMute B BUJI€ TaOIUIIBI.

Ne cranmapra HaumeHnoBanme Kareropus, Bu1, moaBUI
crtangapTa (0OBEKT)

2.0pran mo cepTU(PHUKAUU THUIIEBONH MPOIYKIUU MPOBEN CEPTU(PUKAIIMOHHBIC
UCHBITAHUN KOJOAChl U MSCHBIX KOHCEPBOB, BBIMYCKAEMBIX MSICOKOMOHMHATOM.
OTO0OpaHHbIE dKCIIEpTaMU OpraHa o0pasibl NPOAYKLIHUN 0 MUKPOOHOJIOTHYECKUM
nokasarensiM  He  coorBeTcTBoBanu  TpeOoBaHusiM  Canllun. Opran 1no
cepTruduKalK 0TKa3aJCs BbIIATh CEpTU(UKAT.

Bompoc: MoxeT nu opraH mo cepTuUKalMM 3alpeTUTh Pean3aluio
npoaykunu? EcnM HET, TO KTO 3TO JOJDKEH ClejaTh M Ha KaKOM OCHOBaHUM?
CocTaBbTe aNrOpUTM AEHUCTBUIM TOCUHCIIEKTOPA U PYKOBOAUTENS MSICOKOMOMHATA.
3.B maraszuH «JleTckuii MHp» C IJJAHOBOM NPOBEPKOM MPHUIIE] TOCHHCIEKTOP
Pocriotpebnanzopa. Ilpu mpoBepke KadecTBa JETCKUX HWIPYHIEK  ObUIH
oOHapyXeHbl UTPYIIKH, HE OTBEYAIOIINE TPEOOBAHUIO TEXHUUYECKOTO PETIaMeHTa
[0 IIOKa3aTell0 MEXaHWYeCKOMl Oe30MacHOCTH, XOTS cepTU(UKAThl Ha 3TU
UTPYILIKHA OBLITH.

Bompoc: kakoBbl OMKHBI OBITH JIEHCTBUSI TOCHHCIIEKTOpAa U JIUPEKTOpa
MarazpuHa? MOXET JIM TOCHHCIEKTOp 3alpeTUTh pealu3aluio ToBapa U
aHHYJIMpOBaTh cepThudukar? KakoBbl JOKHBI OBITH JEMCTBHUS PYKOBOIMUTEI,
€CJIM Ha MarasuH OyJeT HaJoKeH mTpad?

[TonHbIM KOMIIIEKT 3aJaHuil M 3TanoB (HOPMHUPOBAHMSI KOMIIETEHIIUU
npeacrasiieH B DoHIe OLICHOYHBIX U METOAUYECKUX MATEpUAIIOB Ul IIPOBEACHUS
IPOMEXYTOUHOM arTecTauy OOy4aroluuxcs M0 AWCHUIIIMHE, O(OPMIICHHBIN
OTJIEJIbHBIM JIOKYMEHTOM, IIPEJICTABIIEH B IPUJIOKEHUU 1.
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8. IlepeyeHb OCHOBHOM, 1ONOJTHUTEJIbHON YUeOHOH JIUTEPATYPbl, PeCypPCOB
HHPOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « MHTEepHET?», HEOOXOAMMBIX
JJISI OCBOCHHUSI JTUCUUIJIMHBI (MOTYJIs1)

a) HOpMATHBHbIE PABOBbIE AKTHI:

1. Konctutynus Poccniickon ®@enepanun

2. ®denepanbHblil 3akoH «O crangaptusaunu B Poccuiickoit @eneparyn
ot 20 utona 2015 r. Ne // Poccuiickas razera, ®enepanpupiii Boimyck Ne 6517,
03.07.2015.

3. ®enepanbHblii  3aKk0H «0O TEXHUYECKOM pEryJIHPOBAHUUA »  OT
27.12.2002 Ne 184-®3// Poccwmiickas razera, @eaepanbHblil BeITyCK, 28.12.2002.
4. [ToctanoBnenne IlpaButenbctBa  Poccuiickonn  @epepauuu  OT

11.10.2012 Ne 1036 «O06 0COOEHHOCTSX OIIEHKH COOTBETCTBUSI OOOpPOHHOM
npoaykiuu, (paboT, yciayr), MOCTABISIEMOU IO TOCYAapCTBEHHOMY OOOPOHHOMY
3aKa3zy, IPOIECCOB MPOCKTUPOBAHUS (BKJIIOYAs WM3BICKAHUS), IPOU3BOJICTBA.
CTPOWUTEILCTBA, MOHTa)Ka, HaJAJAKW, OSKCIUTyaTalldd, XpaHCHUsS, IePEBO3KH,
peanu3anyy, yTWIM3AllMd W 3aXOPOHCHHWS  YKa3aHHOW  NPOAYKIUW. -
http//:docs.cntd.ru/document/902374915.

0) ocHOBHas1 JIMTepaTypa:

1. bonapes b. II. Cranpmaptuzauusi, METPOJIOTHS, MOATBEPKICHUE
cootBercTBUs: Yuebuuk/bomapes B.II. - M.: HUL[ UH®PA-M, 2016. - 304
c.http://znanium.com/bookread2.php?book=486838

2. Huxonaera M.A., Kapramona JI.B. Crangaptu3zauusi, METPOJIOTHUS U
noATBepkKAcHUE coOoTBeTCTBUsA: yueOHuk/ M.A. Hukonaera, JI.B, Kapramosa. —
2-e u3a., nepepad. u gon. — M. : U]l «DOPYM»: UHDOPA-M, 2015. -352 c.:ui. —
(Briciiee obpazoBanue). http://znanium.com/bookread2.php?book=473200

B) JONOJIHUTE/ILHAS JINTEpaTypa:

l. ['epacumoBa E. b. Metpomnorus, craHaapTyuzanus U cepTudUKaims:
VYyeOnoe mocobue / E.b. I'epacumosa, b.U. I'epacumos. - M.: dopym: HUIL]
NHDPA-M, 2013. - 224 c. - Pexxum
nocryna:http://znanium.com/bookread2.php?book=407669

2. Komesas W. II. Metponorusi, crangapTuzaiusi, CepTHPUKAINS:
VYueOnuk / WU.I1. Komesas, A.A. Kanke. - M.: U] ®OPYM: HUL| Undpa-M,
2012. - 416 C. - Pexum JOCTyTaA:
http://znanium.com/bookread2.php?book=356899

3. JrobumoBa I'. A. Mertposorusi, craHgapTu3anus U MOATBEPKICHUE

KadecTBa: yueOHoe nmocooue / Jlrooumona I'.A. - Bonrorpaa:Bonrorpanckuit ['AY,
2016. - 88 c. - Pexxum goctymna: http://znanium.com/bookread2.php?book=620794

4. CepBuc Plus, 2014, Nel-M..PT'YTuC,2014.-116 c.[DneKTpoHHBII
pecypc] - Pexxum noctymna: http://znanium.com/catalog/product/511930
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5. DkcneprTusa MIPOIOBOJIbCTBEHHBIX TOBApOB: JlabopaTopHbIii
npaktukyM: YdeoHoe nocooue / Ilog pea. FO.M. Cunopenko. - M.: UHOPA-M,
2015. - 182 c. - Pexxum nocrtyna: http://znanium.com/catalog/product/460732

r) pecypcbl cetu « AHTEpHET»:

1)  HR - Portal. CoobmiectBo u myOaukaruu. http://hr-portal.ru/

2)  Coo01iecTBO BHYTPEHHHX KOMMYHUKaTOpOB.https://inside-pr.ru/

3)  ®enepanbHbIi  OOpa3oBaTenbHBIM  TopTadr JOCM. DkoHOMUKA,
COILIMOJIOTHS, MEHEKMEHT. http://ecsocman.hse.ru/
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9. MeTtoan4yeckne yKazaHus JJisl 00y4al0UIUXCH M0 OCBOEHU IO M CHUIIJIMHBI
(MoayJist)

CamocrosiTenbHas MOArOTOBKA 00yYarONIMXCsl TPOBOJIUTCSA AJI YIiTyOneHus
U 3aKpEruIeHHs] 3HAHWM, MOJYYEHHBIX Ha JICKUUAX W JPYTUX BUIAX 3aHATHM, IS
BbIPA0OOTKM HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HaHUH ¥ MOJATOTOBKH K MPEICTOSIIMM YUYeOHBIM 3aHSATUSM, 3aUETy.

BaxxHpiM  yCcOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIHUIUIMHBI  SIBISIETCS
nocemenue jekiuil. [lon mocemenueM moapasymeBaercs He ¢opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs padb0Ta 10 M3y4YeHUI0 HOBoro marepuaina. [logroroska
JICKIIMOHHBIM 3aHSATUSIM BKIIOYAeT B ceOs aHalIM3 MpeiaracMbIX Al U3yYeHUs
BOMPOCOB, M3yYE€HHUE HOPMATUBHBIX MCTOYHUKOB M Y4YeOHOW U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekuuu
oOyyarouuiicss MOXKET 3aJaBaTh  YTOYHSIOLIME  BOIPOCHI,  OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO Marepuaja C YK€ H3YyYEHHBIM, MOATOTOBUTH 0azy [Jis
3G (HEKTUBHOrO HMCHOJIB30BaHUSI MOJYUYEHHBIX 3HAHUM, O0JIETYUTH MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JIEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHME, MPEACTaBISAIoNIee COOOW HE TOIBKO
buKcalio BaXKHEWIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHHWe MPUMEpPOB JUIs
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOr0 MaTepuaa.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUalbl JIEKIUi, Y4eOHYI0 M Hay4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BOMPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepHualia, HO M €ro aHaiu3 U
KPUTHYECKYIO OIeHKy. OOyuatoniemycs CJeAyeT BBIIBUTh MaJjOU3ydeHHbIE
aCTeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh MHUIIMATUBY MPH MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipy moAroToBKE K MPaKTUYECKUM 3aHATUSIMH U 3a4€Ty PEKOMEHAYeTCs
CHUCTEMAaTU3UPOBATh 3HAHMS, M300paxkas MX B TAaOIMYHOM, TpaduuecKkoM HUIU
CXEeMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBIICHUH,
YOPOCTUT 3ajadyy 3allOMMHAHHUS MaTepuaia, OOJErdyuT MpOLEcC MPaKTUYECKOTO
MPUMEHEHUS MTOJTYYEHHBIX 3HAHUM.

3amauell  TPaKTUYECKUX  3aHITHM  SIBISIETCS  BbIpaOOTKAa  yMEHUs
UCIIONb30BAaTh TEOPETUYECKUE 3HAHMs, NPOSBUTH HAIWYHE MPAKTHUYECKHX
HaBbIKOB. [lpy  moAroToBKE K  MPAKTUYECKOMY  3aHITUIO  CIEQYeT
3a0J1arOBPEMEHHOTO 00€CTIeUNTh HAJIMYUe HEOOXOAMMO ISl JTAaHHOTO 3aHSTHS
MaTepuaia, CaMOCTOSATENbHO TOBTOPUTH PaHee U3YUCHHBIE TEMBI.

JUis  yCIenIHOrOo OCBOEHHUSI JWCUMIUIMHBI Ba)KHBIM SBIISETCS YMEHHUE
paboTaTh ¢ TepMUHAMH U HX ompeaeneHusMHU. g paOoTbl ¢ TEPMUHOIOTHEN
3G (HEKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK Y4eOHOW M HAYYHOM JHMTepaTyphl,
TaK U FOPUIMYECKUX U PUIOCO(CKUX CIOBapei.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHUYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENblO HEOOXOJUMO KaXKIbId HOBBIN
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BCTPEYAIOIIUIICS TEPMHUH 3alUCHIBATh U BO BPEMsI TIOJITOTOBKH K CEMHHAPCKUM U
NPaKTUYECKUM 3aHSTUSIM YKa3blBaTh COOTBETCTBYIOIEE ompeneneHue. B ciayuae
BO3HMKHOBEHHUSI CJIOHOCTH BbIOOpa OINpEAENICHUs] M3 HMEIoIIerocss odbemMa B
paMKax Hay4YHOro 3HAaHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI MPENOJABATEIO B
paMKax JIEKIUOHHBIX U MIPAKTUYECKUX 3aHATHUM.

WUurtepaktuBHble  GOpMBI  MPOBEAEHUS  3aHATUA 1O  AUCIUIUIMHE
«Cmanoapmuzayus, cepmuuxayus, dKkcnepmu3a U OUAZHOCMUKA» BKIIOYAIOT B
ce0s1 CemyIonue BU bl 3aHATHH:

- UWHTEpaKTUBHBIC JICKIIUW, MPEANOJAraloT HCIOIL30BaHUE METO/a
po0IeMHOTO U3NIOKEeHHs. [Ipr TakoM TOaX0/1e JIEKIMS CTAHOBUTCS MOXOXKEH Ha
JIMAJIOT, MPEno/iaBaHue UMUTHUPYET HCCIIEIOBATEIbCKUN MPOIecC (BBIIBUTAIOTCS
MEPBOHAYAIILHO HECKOJBKO KIIFOYEBBIX IMOCTYJIATOB IO TEME JICKIUU, U3JI0KEHUE
BBICTPAMBACTC IO MPUHLMUIIY CAMOCTOSATEIBHOIO aHalin3a M 0000UIeHUsS
CTyJIEHTaMH Yy4e0HOro Marepuana). JTa METOAMKa IO3BOJISIET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEYb €ro B Impoiecc o0yueHus. [IpotuBopeursi HAy4YHOro MO3HAHUS
PacCKpBIBAIOTCS TIOCPEJCTBOM TOCTAHOBKU MpoOJeMbl. YueOHas mpodiieMa u
npoOiemMHasi CUTyalus SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOyuenus. [lepen Hauamom HM3yudeHHUs OINpPEACIIEHHONM TEMBI Kypca
CTaBUTCA TEpel] CTyJEeHTaMHU MpOOJEMHBIM BOMPOC WIM JaeTcsi MpoOJIeMHOE
3aganne. CTUMyIUpys paspellieHde MnpoOJieMbl, MpenojaBaTelb CHUMAET
MIPOTUBOPEYHS MEXKTY UMEIOIUMCS €€ TTOHUMAaHHEeM M TPeOyeMBbIMH OT CTYJICHTa
3HaHUSAMU. D(DPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT TOJHUMATHCS CAMHMH CTyAeHTamH. [JIaBHBIA ycmeX JaHHOTO METOoJa B
TOM, YTO TIpenojaBarelib JOOMBAETCS OT AayJIUTOPUU «CaAMOCTOSITEIBLHOIO
pelieHus» TOCTaBICHHOW TpoOsembl. OpraHuzamusi MPoOJEMHOTO OO0ydYeHUS
MPEACTABISCTCS JOCTAaTOYHO CIIOKHOW, TpeOyeT 3HAYNUTEIBHOW MOATOTOBKHU
aexktopa. OHAKO Ha HAYaJIbHOM 3Tare MCIOJIb30BAaHUSI ATOTO METOJA €r0 MOXKHO
BHEJIPSITh B CTPYKTYpPY T'OTOBBIX, paHee pa3padOTaHHBIX JICKIUH, MPAKTUYECKUX
3aHATUH KaK JI0NOJIHEHHUE.

- TpYIIOBbIE JHUCKYCCUM, TPUMEHSIOTCS I OOecleyeHus: HaBbIKOB
KOMaHJIHOM pabOThl U MEXIMYHOCTHOM KOMMYHHMKALUU W MPEACTABISIIOT cOOOM
OIICHOYHOE CPEJCTBO, TMO3BOJIAIONIEE BKIIOYUTh OOYYAIOIIMXCS B MPOIECC
00CYX/IeHHsI TMPEJCTABICHHON TeMbl, MPOOJEMbl M OLEHUTh HUX YMEHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKY 3peHHs. Kpome Toro, B Xoje 3aHITHMA
MIPOBOJIATCS KPYTJIBIE CTOJIBI IO 33/JaHHBIM TeMaTHUKaM.

- aHaNM3 cUTyauui (Kelc-MeTo]) — TEeXHUKa OOy4YeHHs, MCHOJb3YIOIIast
OTMCaHUE pealbHbIX cutryaruid. OOyuaromuecs TOJDKHBI TPOaHATU3UPOBATH
CUTYallMIO, pa300paThCsi B CYTU MPOOJIEM, MPEMAJIOKUTh BO3MOXKHBIE PEIICHUS U
BBIOpaTh Jiydmiee W3 HUX.B OCHOBE MeToda KOHKPETHBIX CHUTYalluid JICKUT
OMHMCaHUE KOHKPETHON MpOo(ecCHOHANBbHON AEATENBHOCTH WU 3MOIMOHAIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOJAECHCTBUsA Jroneu. [Ipu u3ydyeHun KOHKpPETHOU
CUTyalliM, W aHaJlu3€ KOHKPETHOIO NpUMepa CTYJIEHT JIOJDKEH BXKUTHCA B
KOHKPETHbIE  OOCTOSITENbCTBA, TMOHATh CHUTYallMIO, OILIEHUTh OOCTaHOBKY,
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OTIpeeNUTh, €CTh JIU B HEW mpobiemMa U B 4eM ee cyTb. OnpeaenuTs CBOIO poJib B
pelieHnu npoosieMbl U BbIpadOTaTh 11€J1eCO00pa3HYI0 IMHUIO MIOBEICHHUS.

- MpenojaBaHue JTUCHUIUIMHBIOCYIIECTBISETCS B (OpME  KypCOB,
COCTaBJICHHBIX Ha OCHOBE pE3yJbTAaTOB HAYYHBIX HCCIEIOBAHUM, MPOBOAUMBIX
opraHuzanue, B TOM 4YHCI€ C YYE€TOM pPETrHOHAJIbHBIX OCOOEHHOCTEH
npodeccuoHanbHON NeSTENbHOCTH BBIITYCKHUKOB u noTpeOHOCTe|
paboToarenei.

OneHoyHble ¥ METOIMYECKHME  MarTepuajbl [0  JAWCLIUILIIAHE
«Cmanoapmuzayus, cepmuguxayus, IKCREpmMu3a U OUASHOCMUKA» TPEICTABICHBI
B ®OMM.

[Ipy mOArOTOBKE K MPOMEKYTOUHOMY WM HTOTOBOMY TECTHPOBAHHUIO
HEOOXOMMO M3YyUUTh TEOPETUYECKUN U TMPAKTUYECKUN Marepuai. TecToBbie
3aaHus (C mepeyHEM BO3MOXKHBIX BapUaHTOB OTBETOB, CPEIU KOTOPBIX XOTS Obl
OJIMH OTBET SIBJSETCS HEBEPHbIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIIIJICHUS,
BBIHY’KJIGHHOTO BBIOpaTh U3 MPEJI0KEHHBIX BapUaHTOB OTBET BCE MPABHUIIbHbBIE
BapuaHThl. TecToBble 3aJaHUsl HA YCTAHOBJIEHUS COOTBETCTBUSI MOAPA3yMEBAIOT
HEOOXOJMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUS Y4YeOHOro marepuaia, HO U
YMEHUSI MPUMEHATHh IMpaBuiia (OpMaIbHONW JIOTUKH. TecToBble 3aJaHusi Ha
YHOPSAI0OYEHHE HAINpPaBJIEHbl HA YCTAHOBJICHHE JIOTUYECKOW MOCIEN0BATEIbHOCTU
paccMaTpuBaeMbIX SIBJICHHUI (BPEMEHHM CYLIECTBOBAHUS SIBJICHHH, paclonOKEHUs
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JOKYMEHTOB U T.I1.).

OddexkTuBHBIM CcrOCOOOM I TOATOTOBKA K TECTUPOBAHUIO SIBIISCTCS
paboTa 00ydJaromIerocsi Mo PEIICHUIO TECTOBBIX 3aJIaHUM, TPEIOCTABICHHBIX IS
caMOCTOSITeNIbHON paboThl. Tarxke mpu MOATOTOBKE K TakodW (opme KOHTPOJIS
3HAaHWH, KaK pelIeHHe TECTOBBIX 3a/laHuM, CIETYeT CaMOCTOSATEIbHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUILUIMHE BOMPOCH! B ()OpME COCTaBIICHUS
TECTOBBIX 3aIaHUM.

[Ipu moAroToBke K 3adery cleAyeT HMMETh B BHUJY, UYTO OH SIBIIAETCS
UTOTOBOM (POPMOM KOHTPOJIS 10 U3YUYECHHIO TAaHHOM Y4eOHOU AUCHUIUIMHBI. 3a4eT
NO/Ipa3yMeBaeT  MAaKCHUMAJIbHYIO  KOHIIEHTPALIMIO  3HAHUM W yMEHUH,
MPEAnojaralomx MoJIHOE U3y4eHUe MaTepuana JUCIUIUIUHBIL.

3auer mpoBoauTcs B (popme ycTHOro cobecefoBaHusi, U TecTa. Peiienue
npernojiaBaresis 00 HUTOrOBOM OIEHKE MPUHUMAETCA M0 pe3yJibTaTaM YCTHOTO
OTBETAa UBBITIOJHEHHOT'O TECTOBOTO 33JaHUsl, B 3aBUCUMOCTHU OT IIKAJIbl OLIEHKH.

B kadecTBe HCTOYHMKA JOIMOJHUTEIBHBIX MaTepUATIOB PEKOMEHAYETCS
MOJIb30BaThCs MH(OpMalMe OTKPBITOro JocTyma cetu Internet (maHHBIMU
UH(GOPMAIIMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX MOPTATIOB, OQUIIMATBHBIX CAUTOB
MUHUCTEPCTB, BEJOMCTB, OTACJbHBIX OpraHU3aluii, JAHHBIMH TOCYJIapCTBEHHOMN
CTaTHCTUKH, pPe3yJbTaTaMH 3KCHEPTHO-aHAIUTHYECKUX 0030poB). Kpome Toro,
MO>KHO BOCIIOJIb30BAaThCSI BO3MOXHOCTSIMH CIIPABOYHO-TIPABOBBIX CHUCTEM, 0asbl
KOTOPBIX COJEP’KAT HE TOJILKO TEKCT HOPMATUBHBIX aKTOB, HO U HAyYHbIE CTaThbU
no pamuuHbiM  BompocaM  (Hampumep, CIIC  «Koncynbrant  Ilmrocy).
PekomeHmyeTcst Takke UCIIOJIb30BATh ANEKTPOHHO-OMOIMOTEUHBIE CUCTEMBI.
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10.O0co0eHHOCTH OCBOCHHUSA TUCIMIIJINHBI 1JIS1 HHBAJIHUIA0B M JIHI C
OrpaHUYeHHBIMHU BO3MOKHOCTSIMHU 3/10POBbSI

OOyuenne OOY4YaIOIIUXCS C OTPAHHMUYEHHBIMH BO3MOXXHOCTSIMH 370POBbS
npu HEOOXOIMMOCTH OCYUIECTBISETCS Ha OCHOBE aJalTHPOBAHHON paboueit
OporpaMMbl  C  HCIOJB30BAaHHEM  CIIELUAJIbHBIX  METOJOB  OOy4YyeHUs U
TUIAKTUUECKUX  MaTepUalioB, COCTaBICHHBIX C  y4€TOM  OCOOEHHOCTEH
NCUXO(U3NUECKOTO Pa3BUTHUS, WHIUBUAYAIbHBIX BO3MOXKHOCTEM M COCTOSHUS
3I0pOBbsI TAKUX 00yUaroImuxcs (o0y4Jaromerocs).

B nemsix ocBoeHust yueOHOM mporpamMmbl TUCHUTUINHBL « Cmanoapmu3ayusi,
cepmugpuxkayus, IKCnepmusa U OUASHOCMUKA» WHBATUAAMH W JIHIAMU C
OTpaHMYEHHBIMHA BO3MOKHOCTSIMU 3710pOBBsl IHCTHTYT 0OecrieunBaer:

— JUTSl MHBAJIMIOB U JIMI[ C OTPaHUYCHHBIMU BO3MOXXHOCTSIMU 370POBbBS TIO
3pEHUI0: pa3MElIeHHe B JOCTYMHBIX IS OOYYarOIIUXCs, SIBISTFOIIMUXCS CICMBIMU
Wik cIaboBUASAIIMMU, MECTaX W B aJaNTUPOBAHHON ¢opMe CHpPaBOYHOMN
uHbOpMallMM O pacHUCaHUM Y4eOHBIX 3aHATHUN; NPUCYTCTBHE AaCCHCTEHTA,

OKa3bIBAIOIIIETO oOyuaroniemycs HEOOXOUMYIO MTOMOIIIb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOAUYECKUX MATEpUajoB (KPYMHBIM MIPUPT WUIH
ayauoQaitier);

— JIJIsSl UHBAJUOB U JIMIl C OTPAHUYECHHBIMH BO3MOKHOCTSIMU 3JI0POBbSI 11O
CITyXy: HaJIJIeXKAIIMMH 3BYKOBBIMHU CPEICTBAMU BOCIIPOU3BEACHNE HH(POPMAIIHH;

— Uil UHBAJIMJOB W JMUI C OTPAaHWUYECHHBIMH BO3MOXHOCTSIMH 3J0pPOBbS,
MMEIOLIMX  HApyIIEHUs  ONOPHO-ABUTATEIBHOIO  amnmapaTra:  BO3MOYKHOCTH
OecnpensaTCTBEHHOTO JOCTyIa 00yJaroumxcsi B yueOHbIEe TTOMEILIEHUS, TyaJleTHbIE
KOMHAThI U JPYTUe MOMEIICHHUS, a TAaK)Ke MPeObIBAHUE B YKA3aHHBIX MOMEILICHHUSX.
OOyuaroiuecs U3 uyuciaa uHBaIUIOB U Jull ¢ OB3 olecrieueHbl NeYaTHHIMUA U
(MJIK) BJIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcamu B (hopMax, afanTUPOBAHHbBIX
K OTpaHHYCHUSM HX 370poBbsi. OOpazoBaHHe OOyUYaIOMIMXCS C OTPAHUYCHHBIMU
BO3MOXHOCTSIMU 3JI0POBBSI MOKET ObITh OPraHW30BAHO KAK COBMECTHO C JAPYTUMU
00yJaronuMMucs, Tak ¥ B OTACIBHBIX TPYIIAX WIN B OTAEIBHBIX OPTaHU3AINSIX.
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11. Ilepeyenb MH(POPMANUOHHBIX TEXHOJIOTHI, MPOPeccCHOHATBLHBIX 0a3
AAHHBIX,HCI0JIb3yeMbIX IPH OCYLIECTBICHUM 00Pa30BaTEJIbHOI0 MpoLecca 1Mo
AMCHUIIAHE (MOAYJII0), BKJIKOYAs NepedyeHb NPOrpaMMHOI0 odecriedeHusl U
HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

[IporpamMmMHOe obecrieueHue:

1)  Omnepaunonnas cucrema (MicrosoftWindowsIIponpuemapnas);,

2)  IlakeroducusixnporpammMicrosoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u np. riponpuemapnas);

3) IIporpammHoe obecmeueHue Uil  MPOCMOTPA  BIEKTPOHHBIX
nokymenToB B crangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:
1)  ABromaTtusupoBaHHass HWHGOpPMAIMOHHAS OMOJIMOTEYHAs CHUCTEMa
Marc21SQL;

2)  CmpaBouHo-nipaBoBas cuctema «KoncynpranT [lntocy

[Tpodeccuonanpubie 6a3bl TaHHBIX:

1) PedepatuBHas wu cmpaBoyHas 0aza JaHHBIX pEIEH3UPYEMOIl
auTepaTypsl Scopus - https://www.scopus.com

2)  Ilomuremarnueckas pedepatuBHO-OnbIMOTrpaduueckas U
HayKoMeTpuueckas  (OumOmmomerpuueckas) 6a3za manHbix WebofScience -
https://apps.webofknowledge.com

3) Hayunas snextponnas 6ubnnoreka - www.elibrary.ru

4) baza pannpix «bubnmuoreka ympaBnenus» - KopmnopaTtuBHbIN
MEHEKMEHT - https://www.cfin.ru/rubricator.shtml

12. MaTepuajibHO-TeXHHMYECKas 0a3a, He00OX0oauUMAas ISl OCylIeCTBJIEHUSA
00pa3oBaTeIbHOIO MPoLecca Mo AMCHUIIUHE (MOILYJII0)

1. CieniuaJxu3MpoBaHHbIE Ay IMTOPUU:

VYyeOnass ayauropus [UIsi TPOBEACHUS 3aHATHII CEMHHAPCKOTO THMA, TPYIIOBBIX U
WHAWBUIYAIBHBIX KOHCYJIBTAIUN, TEKYIIETO KOHTPOIS M MPOMEKYTOYHOW aTTecTamud /
KOMIBIOTEPHBIN KJ1acC / MOMEIIEHUE JJIsl CAMOCTOSITENIbHOM paboThI

TexHu4eckue cpecTBa 00yUeHus :

KoMmprorepsl ¢ mporpaMMHBIM OOecredeHrueM, yKa3aHHbIM B 111, mocTtymoMm K cetH
«HTEepHET» U 00ECTIEYeHHEM JIOCTYIIA B DJIEKTPOHHYIO MHPOPMAIMOHHO-00Pa30BaTEILHYIO
cpeny

2. CneniuaIM3HPOBAHHbIE Ay TOPHU:

VYyeOHast aynuTopus JUisl IPOBEACHUS 3aHITHI JIEKIMOHHOTO TUIA, 3aHATHII CEeMHHAPCKOTO
TUMA, TPYNMNOBBIX W UHAUBUIYAJIbHBIX KOHCYJbTAllMd, TEKYIIEro KOHTPOJIi U
MIPOMEXKYTOUYHOM aTTECTAUK

TexHu4eckue cpecTBa 00yUeHus :

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMIIBIOTEP C MPOrPaMMHBIM O0ecrieueHueM, YKa3aHHbIM B 1.1 1

19



20



