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1. [ToscauTenpHAA 3aITUCKA

Kypc «MexKynbTypHble OCOOEHHOCTH OKa3aHHUsS yCIyr» 3aHUMAaeT Ba)KHOE
MECTO MpH MOATOTOBKE OakanaBpoB 1o HampasiaeHuto 43.03.01 - Cepsuc.

Lenpto OCBOEHUS TUCHUIUIMHBI « MEXKYIbTypHBIE OCOOCHHOCTH OKa3aHMS
YCIIyT» SIBISIETCS] CHOCOOHOCTh OPraHU30BbIBATh B3aUMOJICHCTBUE C IOTPEOUTEISIMU
C YYETOM HAllMOHAJIBHBIX, KOPHOPAaTUBHBIX M HHBIX OCOOCHHOCTEH, a Takxke
COLIMAJIBHO-KYJIbTYPHBIX HOPM JIEJIOBBIX W MEKJIUYHOCTHBIX KOMMYHUKALIHMMA
3amaun JUCIAIUINHEL:

1. ®opMHUpOBaHUE 3HAHUIN COBPEMEHHBIX HayUHBIX [IPEICTABIECHUH O CYIIIHOCTH
U POJIM MEXKYJIbTYPHBIX KOMMYHHUKALIMA B COBPEMEHHOM IOJUKYJIbTYPHOM
IIPOCTPAHCTBE

2. N3yyeHne OCHOBHBIX KOHIENIUH KYJIbTYPOJOTHMYECKOrO 3HaHUS Kak 0a3bl
MEXJIMYHOCTHBIX U MEKKYJIbTYPHBIX B3aUMOJICHCTBUI

3. @opMHpPOBAaHME YMEHHMM COLMAJIBHOTO B3aMMOJCHCTBHS C  y4ETOM
MEXKYJIBTYPHOTO pa3HOOOpa3us

4. BripaOoTka HaBBIKOB aHaJIW3a OCOOCHHOCTEN pa3IMYHbIX KyJIbTYp Ha OCHOBE
000011I€HNS JTAaHHBIX OTKPBITBIX HCTOYHUKOB UH(OpMAIIIU



2. IlepeyeHp IAHUPYEMBIX PE3YJIBTATOB 00YUYEHUS MO IUCLUHUILIMHE,
COOTHECEHHBIX C IJIAHUPYEMBIMU pE3yJIbTaTaMHU OCBOEHUSI 00pa30BaTEIbHOMN

POTPaMMBI

Hucrumnraa « MexXKyTbTypHBIE 0COOCHHOCTH OKa3aHUS YCIIYT» y4acTBYET B
dbopMHpPOBaHUU CIEAYIONIEH KOMITIETCHIIUHN:

9THUYCCKOM U
dunocodckom kKo

Komnerenuumn Nunaukatopel Jeckpuntopsl
YK-3 - Cnocobnocts |YK — 3.3 — Criocoben 3HaHus:
OCYIIECTBIISATh COLUATIBHOE |yYHUTHIBAThH OcoOeHHOCTEH  MEXKYJIBTYPHOIO
B3aUMOJICHCTBUE U HAI[MOHAJILHOKYJIBTYPHBIC,| OOLIEHUSI U MEXKYJIbTYPHOIO
PeaTH30BBIBATH CBOO POJIb B[PCIUTHO3HBIC U HHBIC pa3zHooOpas3usi COBpEMEHHOTO
KOMaHIe 0COOEHHOCTH o01ecTBa
MOBEICHUA TPyl YMenus:
roei, c Onpenenarb NpaBuwiia U HPUHLIMIIBI
KOTOPBIMH COIIMAIbHBIX ~ B3aUMOJEHCTBUM €
B3aNMOJIEHCTBYET [y4€TOM MEXKYIbTYPHOTO
pa3zHoo0Opasus
Haspixu:
Vuyera MEXKYJIbTYPHOI'O
pa3HooOpasus B mpoiiecce
COLIMAJIBHOTO B3aUMOJIEHCTBHUS
VK-5 - ycobnocets [YK-5.3  —  pemaer |3uanus:
BOCIIPMHHUMATD npodeccuoHaIbHbIE OcobeHHOCTeH pasIMIHBIX KyJIBTYP
MEKKYJIBTYPHOE 3a71a4u B npomnecce|Y MEHHUSA:
pa3zHooOpasue 001 OKa3aHUs yCIYT C BbLABIIATE  OCOOEHHOCTH — pa3IMYHBIX
COILIMAJIbHO- HNYECKOM, y‘IeTOM MC)KKYJ'[BTypHOFO KyJbTYp Ha OCHOBC MHCIIOJIb30BaHUA

pazHo0Opa3us o0IecTBa

OTKPBITBIX HCTOYHUKOB HH(OPMAIIH;
Hasbiku:

AHanmm3a 0COOGHHOCTEH pa3IUYHBIX
KYJIBTYp Ha OCHOBE 000O0IIEHUS JaHHBIX
OTKPBITHIX UCTOYHUKOB WHPOPMAIIH

VK-5.3 -  pemaer
npodeccuoHanbHbIe
3aJjaud B TIpolecce

OKa3aHUs yCIYT C
YUETOM MCKKYJIBTYPHOI'O
pazHo0Opa3us o0IecTBa

3HaHUA:
BnusiHust  0cOOCGHHOCTEH — Pa3TUYHBIX]
KynbTyp Ha cdepy O0OIIECCTBEHHOTO
MUTaHUS W TOCTHHUYHOTO  CEPBUCY
Y MeHMs:

OnpenensiTe MpaBWia OKa3aHHUS YCIYT
TOCTCTIPUUMCTBA H  OOIIECTBEHHOTO
NUTAHUS C YYETOM MEKKYJIBTYPHBIX|
OCOOCHHOCTEH MOTpeduTeNe I 1enel
pemieHuss npodeccHoHaNIbHBIX — 33jad;
Hagbiku:

[IpumeHeHusT TpaBWJI OKa3aHUS YCIyT
TOCTENIPUAMCTBA H  OOIIECTBEHHOTO|
[UTaHUsI C YYETOM MEXKYJIbTYpPHBIX|
0COOEHHOCTEH MOTpEeOUTENeH IS TIeNei
pemerus mpodecCHOHANBHBIX 3a7a9




[1K-2 - Crnocoben |[IK-2.4 — Opranusyet| 3Hanus:
OpraHu30BbIBATH B3aMMOJEHCTBHE C OCHOBHBIX KOHI NI
B3aUMOJICUCTBUE ¢ [moTpeOHTeIIMH, KYJIbTYpPOJIOTUYECKOTO 3HAHHUS Kak
NOTPEeOUTESAMU, [TapTHEpaMH U IPYTUMHU  |5a3pl MEXJTMYHOCTHBIX u
napraepamu u  APYTMMI 3apHTEpECOBAHHBIMU MEKKYJIbTYPHBIX B3aUMOJIENCTBHI;
3aMHTEPECOBAHHBIMU CTOPOHAMU € Y4ETOM [IposiBnenuit MEXKKYJIBTYPHOTO
CTOPOHAMU C YYE€TOM HX [MEXKKYJIbTYPHBIX pa3zHoo0Opas3usi COBpPEMEHHOTO
HAI[MOHAJIbHEIX, 0COOCHHOCTEH OKa3aHus| 00IEeCTBA;
KOpPIOpAaTUBHBIX W HHBIX |YCIIYT B cq)epe HauI/IOHaJ]],HHx, 3THUYECCKUX,
OCOOEHHOCTEH, a TaKxKe TOCTCIIPUMMCTBA U KOH(beCCI/IQHaanHx, KYJIbTYPHBIX
COLMAIBLHO-KYJIBTYPHBIX 00LIECTBEHHOT'O 0COOCHHOCTEH MpecTaBUTeNeH
HOpM HACJIOBBIX U InmuTanus pa3HbIX HAPOJIOB U CTPaH; Y MEHHUS:
MEKJIMYHOCTHBIX CucremaTtu3npoBaTh HHPOPMALUIO O
KOMMYHUKaIUM npu HallMOHAIbHBIX, STHUYECKHUX,
IIPENOCTABICHUN yCIIyr KOH(ECCUOHAJIbHBIX, KYJbTYPHBIX

rOCTEIPUUMCTBA U
0OIIIECTBEHHOTO ITUTAHMUS

0COOEHHOCTSIX MpEICTaBUTENEH
pa3HbIX HApOJIOB U cTpaH; HaBbIku:

BousiBienuss u  GopMyIHpOBaHUs
HallMOHAIbHBIX, JTHUYECKHUX,
KOH()ECCHOHAJIbHBIX, KYJIbTYPHBIX

0COOEHHOCTEH IpeICTaBUTEIICH
pa3HBIX HAPOJIOB U CTPaH;




[1K-2.4 — Opranusyert|3HaHuUs:

B3aMMO/JIEHCTBUE C HannonanbsHbIX, ATHUYECKHX,
HIOTPEOUTEISAMH, KOH(ECCHOHAIBHBIX, KYJIbTYPHBIX
apTHEpaMu U JPYTUMMocOOEHHOCTEN NpecTaBuTENeH
3aMHTCPCCOBAHHBIMM  |pa3HBIX HAPOJIOB U CTpaH B chepe
CTOpOHaMHu € yqéTOMFOCTerI/II/IMCTBa U OOILIIECTBEHHOI'O
MCKKYJIbTYPHBIX MUTAHWA;

0COOCHHOCTEHT OKa3aHUs MeTo0B YYETA MEXKYIbTYPHBIX
yCIyr B cepelocobennocteit IIPU NPEIOCTABICHUN
TOCTCIIPHHUMCTRA 1 yCITyT TOCTENPUUMCTBA "
OOLLECTBEHHOTO 00IIIECTBEHHOI'0 MUTAHUA, Y MEHUS:
MTATAHUS

CucremaTu3upoBatb MHPOPMAIUIO O

HallMOHAJIbHBIX, OTHHUYCCKHUX,
KOH(beCCI/IOHaJ'ILHLIX, KYJIbTYPHBIX
0COOEHHOCTAX HpeﬂCTaBHTCHeﬁ

pasHBIX HapoJOB M CTpaH M HX
HPOSIBJIIEHUU B chepe roCTeNPUUMCTBA
1 OOILECTBEHHOI0 TUTAHUS;
Boibupate  MeToAbBI yuéra
MEXKYJIbTYPHBIX OCOOCHHOCTEN Mpu
IIPEJOCTABIEHUN  yCIIyT
TOCTENPUUMCTBA U OOIIECTBEHHOT'O
NUTaHUS;

Hagbiku:

VY4era counanbHO-KYJIbTYPHBIX HOPM
pa3HBIX HAPOJOB MPHU OKA3aHUM yCIYT
rOCTENPUUMCTBA;

VY4yera couManbHO-KYJIbTYPHBIX HOPM
pa3HBIX HApOJOB OCOOEHHOCTEH mpHU
OKa3aHUM  yCIyr  OOIIECTBEHHOIO
UTaHUS

3. MecTo NTUCIMIUIMHBI B CTPYKTYpE 00pa3oBaTEIbHON MTPOTPaMMBI

Huctumnaa B1.B.12 «MexKyabTypHble OCOOEHHOCTH OKa3aHUs YCIIyT»,
dopMupyemMasi y4acTHHKaMH OOpa30BaTEIbHBIX OTHOIIEHUW [JIsi MOJATOTOBKU
ctyaeHToB mno HampasieHuio 43.03.01 «CepBucy», HanpaBieHHOCTb (IIPOQUIIb)
noroToBKY — OpraHu3anusi yCIyT TOCTEPHUUMCTBA U OOIIIECTBEHHOTO TTUTAHMSI.

[udp

KOMIICTCHIIN N

[TpenmecTByronme
JTUCHUILTUHBI (MOITYJN),
MPaKTUKN y4eOHOTO

IJ1aHa, B KOTOPBIX OCBANBACTCsA

KOMIICTCHIIU S

Juctuniuzel (Moynn),
MPAKTUKU y4eOHOTO TUIaHa,
B KOTOPBIX KOMITETEHIINS
OCBauBaETC MApaLIEIBHO
C U3y4aeMOW TUCIUILIMHON

[Tocnenytromue
JUCHUILTUHBI (MOIYIH),
MPAKTUKU y4eOHOTO
IJ1aHa, B KOTOPBIX
OCBaMBaeTCs
KOMITETEHIIHS




YK-3 VYipasieHue IpoeKTaMu IIpou3sBoacTBEHHAA -

VYpaieHue nepcoHagom B MpaKkTUKa
HpO(l)eCCI/IOHaJIBHOfl (HpeILIII/IHHOMHaSI
JIeSITEIILHOCTH TIPaKTHKA)
VYnpasnenue
KOMMYHUKATUBHBIMHU
nporeccamu/

UYesoBek 1 ero noTpedHOCTH

YK-5 dunocodus ITpon3BoCTBEHHAS IPAKTHKA -
Hcropus (ucropust (TpeaIUIIIOMHA )

Poccun, BceoOmiast uctopus)
AHTpPONOJIOTHS U
MEXKYJbTYPHBIC

B3aMMOOTHOLLICHHUS
[IpodeccuonanbHas STHKA U
9THUKET
IIponsBoacTBEHHAs TPaKTHKA
(OpranusanioHHOyTIpaBiIeHYECKas

I1K-2 [Ipodeccuonanbhas 3TUKA U - -
ITUKET
[IcuxonuarHocTuka B
npoQeCCHOHAILHON
JeSTeTbHOCTH /
[Icuxonoruveckuii mpakTUKyM
NHOCTpaHHBIN S3BIK JEI0BOTIO
oO1eHus
/VIHOCTpaHHBIH SA3BIK B
npoQeCCHOHAIBHON
JeSITeIbHOCTH
VYmpasnenue
KOMMYHHUKATHBHBIMU
npoiieccamu /YenoBeK u ero
MOTPEeOHOCTH

[Ipoun3BoaCcTBEHHAS MPAKTHKA
(CepBucHas MpaKTUKA)

4. O6beM TUCIUIUIMHBI (MOYJIS) B 3aYETHBIX €IUHUIIAX C YKa3aHUEM KOJUYECTBa
aKaJeMHUYECKUX WM aCTPOHOMUYECKUX YaCOB, BBIICIICHHBIX HA KOHTAKTHYIO
paboTy oOyUaronmxcs ¢ mpenoaaBaresieM (1o BUaM y4eOHBIX 3aHSATHN) U Ha

CaMOCTOSITENIbHYIO padoTy 00y4aronuxcs




OO0mast TpyIOEMKOCTh OCBOCHHS yUYE€OHON TUCHUIUIUHBI « MEXKYIbTypHBIE
OCOOCHHOCTH OKa3aHUs yCIyT» COCTaBIsieT 6 3adeTHhIX eauHul] wm 216
aKaJIeMUYECKHX yaca.

Cemectp Neo cemectp 7 | Ne cemectp 8 Beero,
aK.4acoB
O61mmast TpPyI0E€MKOCTh (BCErO aK. 4acoB / 3.€11) 108/3 108/3 216/6
Jlexum 16 20 36
KonrakTHas padota

[TpakTrueckue 3aHATHS 32 20 52
CamocrosTenpHas padbora 51 32 83

Bun npoMexyTodHOM
arTecTalnuu 3ayeT, SK3aMeH 0,25/8,75 2,5/33,5 45

5. CopaepxxaHue IUCUUILIUHBI (MOAYJS), CTPYKTYPHUPOBAHHOE IO TEMaM
(pa3zzenam) ¢ ykazaHHEM OTBEACHHOI'O Ha HUX KOJIMYECTBA aKaIEMUYECKUX WU
aCTPOHOMHYECKHUX YaCOB U BUJOB YUEOHBIX 3aHATUHN

TpynoemMkocThb
o KonTtakTHas pabore
0
Q
= = = Q
Hanmenosanmue pasnena Z = = =
o
No IUCIUAILINHEBI = s s 2 Coneprxanue
(Tema) = & 3)
S S S
S| & | 2
I~ = S
a
=
7 cemecTp




OcHoBHbIE KOHLENINH
KYJIbTYPOJIOTHYECKOIO
3HaHUA KaK 6a3bl
Me){(Kyn],TypHa;[ MECXKIIMYHOCTHBIX U
KOMMYHUKaIHSL: MEXKYJIbTYPHBIX
OCHOBHBIC ITOHSTHS, 29 6 12 15 | xoMmyHuKauuit
KJIaccuUKaIys Mmuoroo6pasue Y
B3aUMOCBS3b KYJIbTYp
Monenu MEXKYJIbTYpPHBIX
KOMMYHUKaIUH
[ToHATHS MEXKYIBTYPHOTO
Crennduxa pa3zHooOpas3us
MEKKYITbTYPHBIX COBPEMEHHOTO O0IIeCTBa
KOMMYHHKAIIUN B OcobeHHoctu
CTpaHax Mupa MEXKYJIbTYPHOTO OOIICHHUS
31 5 10 15 | MEXKYJIbTYPHOTO
paszHooOpas3us
MexKynbTypHbIE
KOMMYHUKaAIIUH B
MEXKIyHapPOTHOM
KyJIbTYpHOM OOMEHe
MeXKynbTypHOE HanmonaneHele,
pazHooOpaszue STHUYECKHE,
oO1miecTBa B KOH(ecCHOHAbHBIE,
COLIMAJIbHO- KYJIbTYpHBIE OCOOEHHOCTHU
HCTOPUYECKOM, MIpe/ICTaBUTENEeH pa3HbIX
ATUYECKOM U HapoJI0B U CTpaH
¢dumocopckom 33 5 10 21 ME)KI[YH&I)OILII)JOC
KOHTEKCTaxX KyJIbTYpHOE
COTPYJIHUYECTBO
OcHOBHbIE HallpaBJIEHUS M|
(hOpMBI KyJTBTYpHOTO
oOMeHa
3auer 9 0,25 8,75
Hroro 3a 7 cemectp 108 16 132,25 59,75
8 cemectp
MexKynbTypHas OTHKa MEXKYJIbTYPHOTO
KOMMYHHUKAIIUS B OOTIeHUS
PO eCcCHOHATLHOM MeXKynbpTypHBIE pa3Inyus B
ACATCILHOCTH 22 6 6 10 JIeTIOBOM KOMMYHHUKAI[HH
KommyHukaTuBHas
KOMITETEHTHOCTh
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KomMyHuKaTHBHBIE
MPOIIECCHl B OpraHU3aII
yciyr
OkazaHue yCiyr ¢ y4eToM Bunel  KOMMyHMKaluid - B
2. MEXKYJILTYPHOIO 22 6 6 10  |upormecce IPaKTUYECKOH
pa3Ho00pa3ust o0IeCTBa IESITENbHOCTY C  YYETOM
0COOCHHOCTEH KITUEHTOB
NPEANpPUATHS W YICHOB
KOJUIEKTHBA
XapakTepucTuKa
KOMMYHHKATHBHBIX
MPOIIECCOB B OpraHU3aIluu
chepsl TOCTENIPUUMCTBA U
00IIIECTBEHHOT'O MTUTAHUS
OcobGenHocTH MTOBEJICHUS
OcobenrocTn JIOJIeH B TIPOLIecCe OKa3aHMs
MEXKYJIbTYPHOTO yeryr B chepe
3. OKasaHUA yCIIyr B 28 8 8 12 OOIIIECTBEHHOTO THUTAHUA |
chepe rocTenpUUMCTBA U rOCTENPHUMCTBA
0OIIIECTBEHHOT'O MUTAHMS OcoBEeHHOCTH OKA3AHIS
yCIyr B MpOIecCEe OKa3aHHs
yCIIyT B chepe
TOCTEPUUMCTBA U
00I111eCTBEHHOT'O MMUTAHUS
DK3aMeH 45 25 33,5
Hroro 3a 8 cemectp 108 |20 | 22,5 65,5
Htoro 216 |36 |54,75 125,25

6. [lepeuenb yueOHO-METOAUYECKOTO OOECIICUCHUS JJI1s1 CAMOCTOSITEIbHOM pabOThI
00yYaroImuXxcst Mo JUCHUILUIMHE (MOIYITIO)

Ne Buael camoctosiTenbHON paboThI TpynoemkocTs, ®dopma KoHTpos*
aK.4achl
1. [TpopaboTka TeOpeTUYECKOTO
o Koncynbranus
MaTepuaia 1o KOHCIEeKTaM JIEKIIHH,
. npernoaaBarters,
PEKOMEHIOBAaHHOM JIUTEpaType, 25 yeTHoe
OTIOJTHUTEIbHBIM UCTOYHUKAM
g cobecesioBaHuE
uH(popMalun
2. [TonroroBka K MpakTUYECKUM
. BricTynuienue ¢
3aHATUSAM: TOMCK HEOOXOAMMON
6036 25 JIOKJIaZIOM,
uH(popMaluu, oopaboTka npe3enTaIms
nH(opMaIuu, HaMcaHue J0KIaa,
IOATOTOBKA K BBICTYIICHUIO

11




3. [ToaroroBka K TeKyIieMy KOHTPOJO
JHHONy P 33 Tectbr
(TecTupoBaHue)
4, [ToaroroBka Kk MpOMEKYTOUHOM YcrHoe
aTTeCcTaluu 33,5 cobecenoBaHue
(BOTIPOCHI K 3a4€Ty/9K3aMEHY)

Jlns camMoCTOsITeIbHOM pabOThl MO JAUCIHUIUIMHE (MOIYII0) OOydJaromuecs
UCTIOJNB3YIOT ClIeyIolee yueOHO-MeToIu4Ieckoe o0ecreueHue:

1) Metomudeckoe OOCCIICUCHUE CaMOCTOSITSIIBHON pabOThl 00YJaroIIHXCs
IIPY OCBOCHUU JUCIUTUTHHBI « OCHOBBI TCOPHH MEKKYJIbTYPHOW KOMMYHHUKAIIHI B
YCIIOBUSIX KOMIIETEHTHOCTHOTO TIOJIX0/Ia B 0Opa3oBaHuM: YueOHOe mocooue /
I'yaukoBa M.O., - 2-e u3a., crep. - Mocksa :@nunta, U3n-Bo Ypan. yu-ta, 2017. -
44 c. ISBN 978-5-9765-3085-0 - TexkcT : anexTponHsbIii. - URL:
https://new.znanium.com/catalog/product/947282

2) Meroanueckoe obecredeHrne CaMOCTOSTEIbHON padoThl 00YyUYarOIIUXCS
IIPY OCBOCHUU JUCITUTUTHHBI « OCHOBBI TCOPHH MEKKYJITYPHOH KOMMYHUKAIIN B
YCJIOBUSIX KOMIIETEHTHOCTHOI'O IMOJX0/a B oOpa3oBaHuu: YueOHOe mocooue /
['ysukoBa M.O., - 2-e uzj., crep. - Mocksa :®@nunta, U3n-so Ypan. yu-ta, 2017. -
44 c. ISBN 978-5-9765-3085-0 - TexkcT : anexTponHsbIid. - URL:
https://new.znanium.com/catalog/product/947282

3) ®oHA OIEHOYHBIX M METOAMYECKUX MATEpUaJOB MO JUCIUIIIMHE
«MeXKynbTypHbIE 0COOCHHOCTH OKa3aHUs yCIyT»

7.CDOHI[ OOCHOYHBIX 1 MCTOAUYCCKUX MAaTCPpHUAIOB AJIsI ITPOBCACHMA
HpOMe)KYTO‘IHOﬁ arTTecraiumn O6y‘-IaIOI]_II/IXC$I 10 ANCHUIIIINHC

Bormnpocsl u1st mpoBeeHUsI TPOMEKYTOUHOM aTTecTalliu (1151 3a4eTa)
Monenu MeXKyIbTypHBIX KOMMYHUKALIUN

DOTHHYECKAs! U HALIMOHAJIbHAS KyJIbTypa

daxkTops! HOPMUPOBAHUS HAIIMOHATILHON KYJIbTYPhI

OTHHAYECKAs U KyJbTypHAasi HICHTUYHOCTb

KoMmyHuKarms kak mcuxojaorudeckuii heHoMeH

@opMBbI MEXKKYJIBTYPHOU KOMMYHUKALUU

YPOBHU MEXKYJIBTYPHOH KOMMYHUKALIUU

Bunbl MEXKyJIBTYPHOTO B3aUMOIEHCTBHUS

CrepeoTunsl BOCIIPUATHS U UX BIIMSHHE

©Woo~NokwWNE
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

WooNoOkwWNRE

N
= o

12.
13.
14.
15.
16.
17.
18.
19.
20.
21,

22.

23.
24,

M cTOYHMKN KyIbTypHOU THHAMUKHU

MeXKyIbTypHBIH KOHMIUKT U €T0 0COOEHHOCTH
Crennguka paspenieHus MeXKYJIbTyPHBIX KOH(PIUKTOB
DTHKA MEXKYJIBTYPHOTO OOIICHUS

MexKynbTypHasi KOMMYHUKALIHS

THUITBI MEXKYIBTYPHOU KOMMYHHKALIUN

MexaHu3Mbl MEXKYJIbTYPHOW KOMMYHHUKAUU

@OpMBI MEXKYJIBTYPHOM KOMMYHHUKAIIUU

Bubl KOMMYHUKATUBHOW JI€ATEIBHOCTH

Oco0eHHOCTH MEXKYJIbTYPHOTO OOLLIEHUS

OcHoBHbI€ HanpaBIeHUs U (POPMBI KyJIBTYpPHOTO OOMEHa

(1St PK3aMeHa)

Hctopus cTaHOBIEHUSI MEKKYJIBTYPHBIX KOMMYHUKAIIUN
MexIMCUUIUIMHAPHBIE OCHOBAHUS MEKKYJIBTYPHBIX KOMMYHUKAIUN
OTHUKA MEXKYJIBTYPHOTO OOIICHUS
MexKylIbTypHass KOMMYHUKaIUS
Turbel MEXKYJIbTYPHON KOMMYHHKAILIUH
MexaHn3Mbl MEXKKYJIbTYPHON KOMMYHHKAIIUH
@opMbI MEXKKYJIBTYPHOU KOMMYHUKAIIUU
Buibl KOMMYHUKATUBHOU 1€ TEIILHOCTH
Oco0OeHHOCTH MEKKYJIBTYPHOTO OOIICHUS
OcHoBHbIC HampaBIeHUs U (POPMBI KyJITYpPHOTO 0OMEHa
BnusiHne KynbTypHOW M A3THUYECKOM MIAECHTHUYHOCTH HA MEXKYJIbTYPHYIO
KOMMYHHKALMIO
MexKynbTypHasi KOMIIETEHTHOCTh B TPO(ECCHOHANIBHOM eI TeIbHOCTH
dakTopsl, BAUSIONKE HA (POPMUPOBAHUE MEKKYIBTYPHON KOMIETEHTHOCTH
TexHnonoruu pazpaboTKH U MPOBEACHUS MEXKKYJIBTYPHBIX MEPONIPUATUN
TexHO0JIOruu MOBBIIEHUS MEXKYJIbTYPHOW KOMIIETEHTHOCTH
MexKkynbTypHass KOMMYHUKAIUS B TPO(ECCHOHATEHOM NeITeTbHOCTH
CymHocTh 1 crienuduka MeXKYIbTYPHONH KOMMYHUKAIIUHA
OddexTuBHAST MYTBTUKYJIBTYPHASI KOMaHAA: CO3/IaHUE U YIIPABJICHHE
Crennduka pazpenieHuss MeXKYJIbTYPHBIX KOH(IUKTOB
[IpodeccronaibHOE B3aMMOICUCTBHE C UHOKYJIBTYPHBIM KIMEHTOM
Meroauyueckue  peKOMEHAAIMKM MO  pa3paboTke W pealnu3aluu
MEXKYJBTYPHBIX POEKTOB
TexHosoruun pa3pabOTKM PEKOMEHIAIMN I KOHKPETHBIX CHUTYyarui
MEXKYJIbTYPHOTO B3aUMOIEUCTBUS
[IpoBeneHne MEKKYIJIBTYPHBIX MEPOIPUATHN
MHuoroobpasue KyJIbTYpHBIX MHPOB: OCOOCHHOCTH B3aMMOJICHCTBUS C
PEACTABUTEIISIMU PA3TUYHBIX KYJIBTYD
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25. TloHATHe ¥ TUTIOIOTHS MEXKYJIBTYPHOTO B3aUMOCHCTBUS

26. IIpobGiemMa MEKITHUIECKOTO B3aUMOICUCTBUS

27. llpodunakTuka u pa3penieHre MeXKYJIbTYPHBIX KOH(IUKTOB

28. XapakTepucTHKa KOMMYHHKATHBHBIX MPOIECCOB B OpraHu3aiuu cgepbl
rOCTENPUHUMCTBA U OOIIECTBEHHOTO TTUTAHUS

29. OcobOeHHOCTH TOBEJEHHUS JIIOJIEM B Mpollecce OKa3zaHHWs YCIyr B cdepe
OOIIIECTBEHHOTO MUTAHUS U TOCTEIPUHUMCTBA

30. OcoOeHHOCTH OKa3aHWUS YCIAYr B TMPOIECCE OKa3aHWs YCIyr B cdepe
rOCTEPUUMCTBA U OOIIECTBEHHOTO TUTAHUS

[IpuMepHBIE TPAKTUKO-OPUEHTUPOBAHHBIE 3a1aHUS IS
3adera
1.IIpuBeaute mpumepsbl pasHbIX CTHIIEH OOLIEHHS y pa3HbIX HapoJOB (1O
BBIOOPY CTY/ICHTA)
2.KynbTypHble YHUBEPCATUHN U OCOOCHHOCTH X MPOSBIICHUS HA mpuMepe 1—
2 cTpaH

JUTSL DK3aMeHa

1. Omnpenenure AUCTAHIIUIO OOIIEHUS, KOMMOPTHYIO NI KaXKI0TO
U3 TYpPUCTOB B COOTBETCTBHUU C WX MPUHAUICKHOCTHIO K HAIIMOHAIBHOM
KyJbTYpe CTpaHbl (TI0 BHIOOPY CTYJIEHTA)

2. JlaiiTe  XapakTepUCTUKY  HEBEpOAJIbHBIM  KOMIIOHEHTaM
KOMMYHHMKAIMK Ha npuMepe -2 ctpan

[TonHpIE KOMIUIEKT 3aJaHuUil W dTanoB (OPMHUPOBAHUS KOMIIETEHIIUU
npeactaBiacH B GOHIE OLIEHOYHBIX U METOJAUYECKUX MATEPUATIOB ISl IPOBEICHUS
MPOMEXKYTOUYHOM aTTecTalud OOy4YaroluXcs MO JUCHUIUIMHE, O(POPMIICHHBIN
OTZEJIbHBIM JIOKYMEHTOM, MPE/ICTABJIEH B MIPUIIOKEHUH 1.

8. [lepedyeHb OCHOBHOM, IOMOJIHUTEIHLHON YIEOHOW TUTEPATYPHI, PECYPCOB
MH(OPMALMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTu «VIHTepHeT», HEOOXOAUMBIX IS
OCBOEHMS TUCLMIUIUHBI (MOTYJIsA)

a) HOpMaTUBHBIE ITPABOBBIC AKTHI

1)  Koucrurynus P®. http://www.constitution.ru/
2) T'ocynapctBenHas mporpamma Poccuiickoit ®deneparuun "PasButue
KyJbTypbl U Typusma" Ha 2013-2020 roasl. YTBepXkIe€HAa MOCTAHOBICHUEM

[IpaButennbctBa Poccuiickoit @enepaunu ot 15 ampens 2014 roma N 317.
http://docs.cntd.ru/document/499091763
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3) "OcHoBbl 3akoHOIaTENbCTBA Poccutickoit denepanuu o KyinbType"

(yTB. BC PO 09.10.1992 N 3612-1)
http://www.consultant.ru/document/cons doc LAW 1870/

0) OCHOBHAs JTUTEpaATypa:
1)  BeIToBas KyJabTypa ¥ STUKET HAPOJIOB MUPA: MEXKKYJIBTypHAs KOMMYHUKAIIHS
: yaeOHOe mocobue s cpeaHero mpodeccuoHanmbHOro oOpazoanus / 0. B.
Tapatyxuna [u ap.] ; nox pegakuumeit FO. B. Tapatyxunoii, C. H. bezyc. — Mocksa
: I3patensctBO FOpaiit, 2019. — 265 c. — (Ilpodeccuonansuoe oOpazoBanue). —
ISBN 978-5-534-10558-2. — Texkcr : anexkrponnsiii // ObC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/430853
2) MapkoB, B.M. MexkynpTypHas KOMMYHHKalus : Yy4yeO.mocobue 1o
HaIPaBJICHUIO IIOATOTOBKH 51.03.01 «Kynbryponorus», npoduiib
«CoIMOKYJIBTYpPHOE TPOCKTUPOBAHUE», KBaNUM(UKalMs (CTENEHb) BBIMTYCKHUKA
«bakanaspy» / B.1. Mapxkos, O.B. Prumiena. - Kemeposo :Kem['K, 2016. - 111 c.
- ISBN  978-5-8154-0354-3. - Tekct : onekrponusii. -  URL:
https://new.znanium.com/catalog/product/1041758
3) Boromrobosa, H. M. MexkynbprypHass KoMMyHUKaIus B 2 4. Yacte 1 : yueOHUK
U1 akagemuueckoro Oakanaspuara / H. M. Boromto6osa, 0. B. HukonaeBa. —
Mocksa :M3gatenbctBo HOpaiit, 2019. — 253 c. — (bakanaBp.Axanemudeckuii
kypc). — ISBN 978-5-534-01744-1. — Texcr :
anextpouHbii // DBC FOpaiir [caiiT]. — URL: https://urait.ru/bcode/433477

B) JIOTIOJTHUTEIIbHAS IUTEpaTypa:

1)  Taparyxwuna, 0. B. [lenoBbie U MEXKYIbTYpHbIC KOMMYHUKAIIUY : Y4COHUK
U TpaKkTUKyM Ui akajgemuueckoro OakamaBpuata / FO. B. Taparyxuna, 3. K.
ABneeBa. — MockBa :MzpmarensctBo FOpaiit, 2019. — 324 c¢. —
(bakanaBp.Akanemuueckuit kypc). — ISBN 978-5-534-02346-6. — Tekcr
anektponubii // OBC FOpaiit [caiit]. — URL.: https://urait.ru/bcode/432886

2)  Ilan¢wunosa, A. I1. Kynerypa peun u aenoBoe odOmienue B 2 4. Yactp 1 :
y4eOHUK U TPAKTUKYM JJisi cpeaHero npodeccruoHansHoro oopasoanus / A. I1.
[Tandunora, A. B. onmatoB ; moa obmiedt pemakuueit A. I1. Ilandunopoit. —
MockBa : WznmarensctBo [Opaiit, 2019. — 231 c. — (IIpodeccuonanbHoe
obpazoBanue). — ISBN 978-5-534-03228-4. — Tekct : snekrponHbid // OBC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/436558

3) KauecTBO ycimyr opraHmM3anui KyJbTYpbl: METOJOJOTHYECKHE MPOOJIEMBI
oueHku: Monorpapuss / byroa T.I'., bapeimes P.A., fAxosneBa E.IO. -
Kpacuosip.:CDVY, 2016. - 166 c.: ISBN 978-5-7638-3338-6 - TekcT : 21€KTPOHHBIH.
- URL: https://new.znanium.com/catalog/product/967281

4)  KadecTBO yCIIyr OpraHM3alui KyJbTYypbl: METOJOJOTHYECKHE MPOOJIEMBI
omnenku: Monorpadpuss / byrosa T.I'., bapeimer P.A., Sxosnera E.FO. -
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Kpacuosip.:CDVY, 2016. - 166 c.: ISBN 978-5-7638-3338-6 - TekcT : 21€KTPOHHBIH.
- URL: https://new.znanium.com/catalog/product/

5)  MexkyabTypHas kommyHukaius/CagoxusA Il - Mocksa : HUL] UHOPAM,
2016. - 288 c.: 60x90 1/16 ISBN 978-5-16-104204-5 (online) - Tekcr :
aektporHbIi. - URL: https://new.znanium.com/catalog/product/542898

6)  MexkyabTypHas KOMMYHHKarus: YdeOHoe mocobue / A.Il. CamoxuH. -
Mocksa : Anba-M: NTHDPA-M, 2009. - 288 c.: 60x90 1/16. (nepemner) ISBN
978-5-98281-036-6 - Tekct : AIIEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/177054

7)  Hewemypenko, M. 1O. MexkynbTypHas My3eiiHas KOMMYHHKAIIHS
moHorpadus / M. FO. Heuenypenko, 0. B. IlpuBanosa ; FOxHbIi (henepanbHbIi
yHuBepcuteT. - Pocros-Ha-/lony ; Taranmpor : W3nparensctBo HOxkHOTO
dbenepanbHoro ynusepcurera, 2017. - 83 c¢. - ISBN 978-5-9275-2482-2. - Tekcr :
anektporHbIi. - URL: https://new.znanium.com/catalog/product/1020571

8)  IlepcukoBa, T. H. MexKynbTypHass KOMMYHHKAIUS W KOPIOPATUBHAS
KyJlbTypa [DnekTpoHHbIN pecypce] : yueb.mocodue / T. H. IlepcukoBa. — Mockaa :
Jloroc, 2011. — 224 c. - ISBN 978-5-98704-127-9. - TekcT : anexkrpoHHsbii. - URL:
https://new.znanium.com/catalog/product/469331

9)  SI3BIK JAEMOBBIX MEXKKYJIBTYPHBIX KOMMYHUKAIMH : yaeOHuk / mox pen. T.T.
Yepkamuuoid. — MockBa : UTHOPA-M, 2019. — 368 c. + Jlon. Marepuaisl
[DnexTpoHHBIN pecypc; Pexxum gocrtyma: http://new.znanium.com]. — (Beiciiee
obOpaszoBanue:bakanaBpuar). — www.dx.doi.org/10.12737/22224. - Tekct
anexTpoHHbId. - URL: https://new.znanium.com/catalog/product/1039260

10) Meroanueckoe 0bOecreYeHUE CaMOCTOSITEIbHON PabOThl 00YUAIOIIMXCS TIPH
OCBOCHUU JUCHUIUIMHBI «OCHOBBI TEOPUU MEXKKYJIHTYPHOW KOMMYHUKAIIMW» B
YCJIOBUSIX KOMIIETEHTHOCTHOTO TMOAXO0Ja B 00pa3zoBaHuM: YdeOHOe mocodue /
['ysukoBa M.O., - 2-e u3zn., crep. - Mocksa :®nunrta, U3a-Bo Ypan. yu-ta, 2017. -
44 c. ISBN 978-5-9765-3085-0 - Tekcr : anexTponnsiid. - URL:
https://new.znanium.com/catalog/product/947282

r) pecypcsl cetn «HTEepHETY:
1)  OdwunmansHbiii caiiT MuHHCTEpCTBa KYIbTyphl P®. https://www.mkrf.ru/
2)  Tlopran rocynapctBeHHbIX Tporpamm P®. https://programs.gov.ru/Portal/

9. MeTonuueckue yka3aHus i1 00y4JaroIIuXcs 0 OCBOCHUIO TUCIIUTLIMHBI
(Momyns)

CamocrosiTenbHasi MOArOTOBKA 00YYaIOIIUXCSl MPOBOAUTCS ISl YIITYOJICHUS
Y 3aKpEIUICHHs 3HAHMI, MOJYyYEHHBIX Ha JIEKUUAX U JPYTUX BHJAX 3aHITHH, I
BbIPAOOTKH HABBIKOB CaMOCTOATENBHOTO MPUMEHEHHS] HOBBIX, JOMOJIHHUTEIbHBIX
3HAHUU U MOATOTOBKH K IPEACTOAUM YUEOHBIM 3aHATHM, 3a4€Ty, IK3aMEHY.
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BaxxHpIM  ycliOBHEM  YCHENIHOTO W3yYCHUS JUCHUIUIUHBI  SIBISETCS
nocemienue jekiuil. [lon mocemennem noapasymeBaercs He (GopMa MaCCHBHOTO
MPUCYTCTBHS, @ aKTUBHAsI padoTa MO U3yUYEeHUIO HOBOTO Marepuana. [loaroroska k
JICKIIMOHHBIM 3aHSATUSM BKIIIOYAeT B ceOs aHaIM3 MpejlaraeMblX Uil W3YYCHHS
BOIPOCOB, U3yYECHUE HOPMATUBHBIX HICTOYHUKOB U YU€OHOM 1 HAYIHOU JTUTEPATYPHI
0 paccMaTpUBaeMbIM BOIpocaM Jiekiuu. B mporecce nekiuu oOyyaromuics
MOJKET 3aJaBaTh YTOYHSIOIIME BOMPOCHI, OCYIIECTBUTH B3aMMOCBS3b HOBOTO
MaTepuaga C YK€ M3yYeHHBIM, TOATOTOBUTH 0a3zy it 3(h(eKTUBHOTO
WCIIOJIb30BAHUS TMOJIYYCHHBIX 3HAHWUM, OOJIETYUTHh MOJATOTOBKY K MPAKTHUYECKOMY
3aHATHIO. DP(HEKTUBHBIM CIOCOOOM (DUKCAIIMU JIEKIIMOHHOTO MaTepuaa sSBIsSeTCs
KOHCIIEKTUPOBAHHUE, MPEACTABIAIONIEE COOOH HE TOJIBKO (PUKCAIMIO BaKHEUIINX
MOMEHTOB JICKIIMW, HO M YKa3aHHWE MPUMEPOB JUIsl MOHUMAHHUS TOTO WJIM HHOTO
TEOPETUUECKOI0 MaTepuaa.

[Ipy MOAroTOBKE K MPAKTUUYECKOMY 3aHITHIO HEOOXOJHMMO HCIIOJIb30BaTh
KOHCIICKTUPOBAHHBIE MaTepUalbl JEKIUH, y4eOHYI0 M HAy4HYIO JHUTEpaTypy.
[TonroroBka OTBETOB IO BHIHOCHMBIM Ha OOCYKJIEHHE BOIIPOCAM IMPAKTUYECKOTO
3aHaTusA.  OOyuwaromiemycs — cleAyeT BbIIBUTh  MaJOM3YYEHHBIE  aCIHEKThI
paccMaTpuBaEéMBIX BOMIPOCOB, TMPOSIBUTh HMHHUIIMATABY TPU TMOATOTOBKE K
IPAKTHYECKOMY 3aHSTHIO.

[Ipyu mnOArOTOBKE K MPAKTUYECKUM 3aHSATUSMU, 3a4€Ty M IK3aMEHY
PEKOMEHYETCSI CUCTEMAaTH3UpPOBaTh 3HAHMS, H300pakas HX B TaOJIUYHOM,
rpadUYecKoM MU CXEMaTUYHOM BHUE. DTO TO3BOJUT yCTAaHOBUTH B3aUMOCBS3b
W3y4aeMbIX SIBJICHHM, YNPOCTUT 3ajady 3allOMHHAHUs MaTepuaia, OOJIeTduT
IPOLECC MPAKTUYECKOTO MPUMEHEHUS MOTYYSHHbBIX 3HAHUH.

3amauelt MpakTUYECKUX 3aHATUIN SBIISIETCSA BEIPAOOTKA YMEHUS UCTIOJIb30BATh
TEOPETUYECKHE 3HaHWs, TMPOSBUTh HaJMYMe MPAKTUYECKHUX HaABBIKOB. [Ipum
MOJIFOTOBKE K MPAaKTUYECKOMY 3aHSATHUIO CIIEIYeT 3a0JIarOBpEMEHHOr0 00€CIeYnTh
HaJIMYUE HEOOXOAMMO JJsi JaHHOTO 3aHATHS Marepualia, CaMOCTOSITEIbHO
MOBTOPHUTH paHEe U3yUYEHHBIC TEMBI.

J1J1s yCTIenrHOTo OCBOSHUSI AUCIUILTHHBI BXKHBIM SBIIIETCS YMEHUE paboTaTh
C TEepMUHAMH U UX onpeneneHusMu. st paboTel ¢ TepMuHOIOTHEH (D PEKTUBHBIM
SBJIICTCSI WCIIOJIb30BAaHWE Kak Y4yeOHOM W Hay4YHOW JIUTEpaTyphbl, TaK W
IOPUIUYECKUX U PUIOCOPCKHUX CIOBApPEH.

PaGota ¢ TepMHHaMH MOXXET OCYIIECTBIATHCA Kak B (popMe COCTaBICHHS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBAapUKOB MJisi YAOOCTBA W CKOpPOCTH IOMCKa
HeoOXxomuMmoro TepMuHa. C  3TOM IMEIbI0 HEOOXOAUMO KaKIblii HOBBIM
BCTPEUAIOIIUICS TEPMUH 3alHUCHIBATh U BO BPEeMs MOATOTOBKH K CEMHUHAPCKUM H
MPAKTHUYECKUM 3aHITHSIM YKa3blBaTh COOTBETCTBYIOIEE OmpeselieHne. B ciydae
BO3HUKHOBEHUS CIIO)KHOCTH BBIOOpa OMNpeAesieHUusT U3 HUMEIoIIerocs odbema B
pamMKax HAay4YHOTO 3HaHHUS HEOOXOAMMO 3aJaBaTh BOIMPOCHI MPENOJABATENIO B
paMKax JEKIMOHHBIX U MPAKTUYECKUX 3aHSITHH.
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WnTtepakTuBHbIE  QOpPMBI  MPOBEACHHUS  3aHATUH MO  JAUCLUILIAHE
«MeXKyJIbTypHbIe OCOOEHHOCTH OKa3aHUs YCIYr» BKIIIOYAIOT B ceOs CIeIyIOIIne
BUJIBI 3aHSATHU:

- WHTEPAKTUBHbBIC JIEKIHUH, MPEANOJIATal0T HCMHOJb30BAHUE METOA
po0IeMHOTO U3NIOKEeHHs. [Ipr TakoM ToIX0/1e KK CTAHOBUTCS MOXO0XKEH Ha
JIMaJor, MPEenoJaBaHue UMUTUPYET HCCIEI0BATENbCKANA MPOUECC (BBIABUTAIOTCS
MEPBOHAYAJIBHO HECKOJBKO KIIFOUEBBIX ITOCTYJIATOB IO TEME JICKLIUHU, U3JI0KEHUE
BBICTPAMBAETCS 1O MPUHUMUIIY CAMOCTOSTEIBHOIO aHalW3a M 0000HIeHUS
CTYJE€HTaMH Y4YeOHOro Marepuaia). JTa METOJHMKA I03BOJISIET 3aUHTEPECOBATH
CTYJIEHTa, BOBJIEUb €ro B Mpoiiecc 00ydeHus. [IpoTuBopeunsi HayqYHOToO MO3HAHUS
pPacKpbIBAIOTCS TOCPEJICTBOM TOCTAHOBKH TNpoOsieMbl. YdeOHas mpoOiema u
npoOiemMHasi CUTyalus SBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMITOHEHTaMH
npobsieMHoro ooyuyenus. [lepen HayamoMm H3ydeHHs] ONpPEIEICHHON TEMbI Kypca
CTaBUTCSI NEpel CTyIEHTaMU MpOOJEMHBI BOIPOC WM JAeTcsl MpOoOJIEeMHOE
3amanne. CTUMyIUpys paspelieHue MnpoOJieMbl, MNpenofaBaTelb CHUMAET
IPOTUBOPEUMS MEXKIY MMEIOIIUMCS €€ IIOHUMaHUEM U TpeOyeMbIMU OT CTY/EHTa
3HaHUSAMU. D((PEKTUBHOCTH TAaKOTO METO/JAa B TOM, YTO OTAENbHBIE MPOOIEMbI
MOTYT MOJTHUMAThCSI CAMUMHU CTYAEHTaMU. [ JTaBHBII yCIieX TaHHOTO METO/a B TOM,
4YTO NPENoAaBaTesb JOOMBAETCS OT ayJUTOPUU «CAMOCTOSATEIBHOIO PEIICHUS»
nocTaBjieHHOU npoOieMbl. Opranu3zanus IpooJIeMHOT0 00yUeHUs MPeICTaBIsAETCs
JIOCTATOYHO CIIOKHOM, TpeOyeT 3HAUUTENbHOW MOATOTOBKHU JekTopa. OgHaKo Ha
HaYyaJIbHOM 3Tare UCIOJIb30BaHUs 3TOr0 METOAA €r0 MOKHO BHEAPSATH B CTPYKTYPY
TOTOBBIX, paHee pa3padOTaHHbIX JEKIUI, IPAKTUYECKUX 3aHATUN KaK JOMOJIHEHNUE.

- TBOPYECKOE 3aJaHUE MPEANO0JIAraeT UCIOJIb30BAHNE METOA IIPOEKTOB,
VCXOJIHbIE TEOPETUYECKHE MO3ULIMU MPOEKTHOIO OOYYEHHSI: B IEHTPE BHUMAHUS —
CTYJICHT, COJICHCTBUE PA3BUTHIO €I0 TBOPUYECKHUX CIIOCOOHOCTEH; 00pa3oBaTeIbHbIN
IPOLECC CTPOUTCS HE B JIOTUKE YUeOHOM AUCLMIUIMHBI, a B JIOTUKE JEATEIbHOCTH,
MMEIOIEH JIMYHOCTHBIM CMBICI JJIi CTYJEHTA, YTO MOBBIIIAET €r0 MOTUBALIMIO B
YUYEHHH; UHAUBUIAYATbHBIA TEMIT pabOThl HAJ MPOEKTOM OOECHEYMBAET BBIXO]I
Ka)KJ0Tr0 CTY/IEHTa Ha CBOM YpOBEHb Pa3BUTHUSI; KOMIUIEKCHBIN OX0 B pa3paboTke
y4€OHBIX MPOEKTOB CIOCOOCTBYET COAJIaHCUPOBAHHOMY pa3BUTHUIO OCHOBHBIX
(GU3HONOTMYECKUX M TICUXMYECKUX (YHKUUN CTYIEHTOB; IIyOOKO OCO3HAaHHOE
ycBOeHHE 0a30BbIX 3HAaHUN OO0ECIEeYMBAETCS 3a CYET YHHMBEPCAJIbHOIO MX
WCITOJIb30BAHUS B Pa3HBIX CUTyalUsIX.

Metoa NMpoeKTOB 4acTO HE OTPAHUYMBAETCS OAHUM ayJIUTOPHBIM 3aHITHEM
(MOTyT OBITH 33/1EWCTBOBAHO HECKOJIHKO 3aHATUI) U IIpearnoiaraet 00ab110i 00beM
BHEAYIUTOPHON COBMECTHOU PabOThI CTYACHTOB.

OueHouHble W METOAMYECKHE  MaTepuainbl MO0  JAMCLMIUIAHE
«MeXKynbTypHbIE 0COOEHHOCTH OKa3aHus yciiyr» npeacTtaBieHsl B DOMM.

[Ipy moAroTOBKE K MPOMEXKYTOUHOMY WM HTOTOBOMY TECTUPOBAHMIO
HEOOXOJMMO U3YYUTh TEOPETHUYECKHMH M MpaKkTUYECKUil marepuai. TecToBble
3aJaHus (C MEepeYyHEM BO3MOXKHBIX BaPHAHTOB OTBETOB, CPEAN KOTOPBIX XOTS OBI
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OJIMH OTBET SIBJISIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBILIICHHUS,
BBIHY/ICHHOTO BBIOpaTh W3 MPEJIOKCHHBIX BapUAaHTOB OTBET BCE MPABHIIBHBIC
BAapUAHTHI.

D¢ PexTUBHBIM C1IOCOOOM /JIs1 TOATOTOBKU K TECTUPOBAHMIO SABJISETCS paboTa
OoOy4aromerocsi MO pEHICHHIO TECTOBBIX 3a/laHui, MPEAOCTaBICHHBIX IS
CaMOCTOSITENIbHOM paboThl. Takke MpHU MOATOTOBKE K Takol (opme KOHTPOJIS
3HAHMM, KaK PEIICHHE TECTOBBIX 3aJaHUMU, CIELYET CaMOCTOATEIBHO IOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCUUIUIMHE BOMPOCH B (JOPME COCTABICHUS
TECTOBBIX 33a/IaHUM.

[Ipu moATOTOBKE K 3a4eTy/3K3aMEHY CJIETyeT UMETh B BUJLY, UTO OH SIBJISICTCS
UTOTOBOM (OPMOM KOHTPOJISI 1O HM3YYEHUIO JaHHOW YYEOHOM JAMCIUILIMHBIL.
3adeT/3K3aMeH MOopa3yMeBaET MAKCUMAJIbHYIO KOHIICHTPALMIO 3HAHUM U YMEHHUIA,
MPEANOJaralomx MOJHOE U3YyYeHUE MaTepruala JUCIUIUINHBI.

3adeT/3K3aMeH MPOBOAUTCA B pOpME YCTHOTO coOECe10BaHUs.

Pemenue npenonasaress 00 UTOroBOi OLIEHKE IPUHUMAETCS 10 Pe3yIbTaTaM
YCTHOTO OTBETA, B 3aBUCUMOCTH OT IIKAJIbI OLEHKH.

B kaudecTBe HCTOYHMKA JIONOJHUTEIBHBIX MAaTEPHUAIIOB PEKOMEHIYETCS
MOJIb30BaThC MH(POpPMALMEN OTKPBITOrO JA0CTyna cetu Internet (maHHBIMU
MH(POPMAIIMOHHO-TIPAaBOBBIX U 00pa30BaTEIbHBIX MOPTAIOB, OPUIIMATIBEHBIX CAaTOB
MUHHCTEPCTB, BEIOMCTB, OTIAEIbHBIX OPraHHU3alUi, JaHHBIMH TI'OCYIAapCTBEHHOU
CTaTUCTHKHU, pPE3yJbTaTaMH 3KCIIEPTHO-aHAIUTHYECKUX 0030poB). Kpome Toro,
MO>KHO BOCIOJIb30BATHCSI BO3MOXHOCTSIMU CIIPABOYHO-IIPABOBBIX CHCTEM, Oa3bl
KOTOPBIX COJIEPXkKAT HE TOJBKO TEKCT HOPMAaTHBHBIX AKTOB, HO M HAYYHBIE CTaTbH I10
paznuyHbIM Boripocam (Hanpumep, CIIC «KoncynbtanT ILmrocy).

PekomeHyeTcst TakKe UCIOJIb30BATh AIEKTPOHHO-OUOIMOTEYHBIE CHCTEMBI.

10. OcoOGeHHOCTH OCBOEHUS AUCIIUIUINHEI UIST HHBAINIOB U JIUIL C
OTPaHUYCHHBIMH BO3MOKHOCTSIMH 3JI0POBBS

OO0yuenune 00yJaronmxcsi C OrpaHMYE€HHBIMU BO3MOXKHOCTSIMH 37I0POBbS IPU
HEOOXOJMMOCTA  OCYIIECTBIISIETCSI HAa OCHOBE aJanTUPOBAaHHOW  pabodeit
IporpaMMbl  C  HWCIIOJB30BAHWEM  CHCIUAIBHBIX  METOJOB  OOYYCHUS W
TUIAKTAYECKUX  MaTepHalioB, COCTaBIEHHBIX C  Y4E€TOM  OCOOEHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTUS, WHANUBUIYATbHBIX BO3MOXKHOCTEH U COCTOSHUS
3I0POBBS TAKKUX OOyYaromuxcs (00y4JaroIierocs).

B mensx ocBoeHus ydeOHOH MporpamMMbl JTUCIHUIUTMHBI «MEXKKYIbTypHBIE
OCOOCHHOCTH OKa3aHWsl YCIAyr» WHBAIMJIAMH W JIMIAMH C OTPAHUYCHHBIMU
BO3MOKHOCTSIMU 3710pOBbsi THCTUTYT 0OecrieunBaeT:

— JUTSl UHBAJUOB U JIUII C OTPAHMYECHHBIMU BO3MOXKHOCTSIMHU 3JI0POBbBS
110 3PCHHIO: Pa3MEIICHUE B JOCTYITHBIX I 00YJarONTUXCS, SIBISTFOITUXCS CIICTTHIMHU
WM  CIIa0OBUIAIIMMHU, MECTaX HW B aJanTHPOBAHHOW (oOpMe CIpaBOYHOM
uHQOpMAIIMU O pACTIHCAHUM YYEOHBIX 3aHSATHUH; NPHUCYTCTBHE ACCHUCTEHTA,
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OKa3bIBAIOIIETO 00yUaroIeMycsi HEOOXOJUMYIO TOMOIIb; BHITYCK albTePHATUBHBIX
(dbopMaTOB METOAMUYECKUX MATEPUANIOB (KpYIHBINA MIpUdT win aynuodaiiisl),

— JUIsL UHBAJIMJOB U JIUI] C OTPAHUYEHHBIMU BO3MOXKHOCTSIMHU 37J0POBbBS
10 CIIyXY: Ha/JIe)KallMMU 3BYKOBBIMH CPEJICTBAMHU BOCIIPOU3BEIEHUE HH(OpMaLIUY;

— JUISL MHBAJIUIOB U JIUL] C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBBS,
UMEIOIIUX  HApyLIEHUs  ONOPHO-ABUIAaTEIbHOIO  aIlapara:  BO3MOYKHOCTh
OecCIpensITCTBEHHOIO JIOCTYIa O0yYaroUMXcs B yUYEOHbIE IOMEIIECHHUS, TyaleTHbIE
KOMHATBbI U JIpyrue MOMELIEHHUs], a TAK)KE MPEObIBAHNE B YKa3aHHBIX TTOMELICHUSIX.
OO6yuaromuecs u3 yucia naBanuaoB u jmi ¢ OB3 o0ecneyeHbl neYaTHBIMA U (UITH)
AJIEKTPOHHBIMU 00pa30BaTebHBIMH pecypcaMu B (opmax, aZanTUPOBAHHBIX K
OTpaHUYEHUSM HX 370poBbsi. OOpa3zoBaHHE OOYyYarOIIMXCS C OrPAaHUYEHHBIMU
BO3MOYKHOCTSIMHU 370POBbSI MOKET OBITh OPTaHM30BAHO KAK COBMECTHO C APYTMMHU
OOy4YarOIIMMUCS, TaK U B OTAEIBHBIX IPYIIAX WA B OTACIBHBIX OPTaHU3ALUAX

11. Ilepedyenb UHPOPMALIMOHHBIX TEXHOJIOTUM, TPO(PECCHOHANBHBIX 0a3 TaHHBIX,
HCIIOJIB3YEMBIX MTPU OCYIIECTBICHUU 00pa30BaTEILHOIO MPOIEcca MO JUCIUILIMHE
(Momy:II0), BKJIIOYAs MEPEUCHb MPOrpaMMHOI0 o0ecrieueHust 1 HHHOPMAIMOHHBIX

CIIPAaBOYHBIX CUCTEM

1) Onepanuonnas cucrema (MicrosoftWindowsIIponpuerapnas);
2) [MakeToducHpixmporpamMmm(MicrosoftOfficellponpuerapnas);
3) [TIporpammHOe  oOecrieueHue JUIS  TPOCMOTPa 3JIEKTPOHHBIX

nokymeHToB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense)

12. MarepuanbHO-TeXHUYECKask 0a3a, HEOOXoaAuMas JJIsl OCYIECTBICHUS
00pa3oBaTeNbLHOTO TpoIecca Mo AUCIUTITHHE (MOJIYIIIO)

Criennanu3upoBaHHbIEe ayIUTOPUU:
VYyeOHass ayauTopusi [ TNPOBEACHUS 3aHATUH CEMHUHAPCKOrO THMA, KypCOBOTO
NPOEKTUPOBaHUS (BBIMOJIHEHUS KYpPCOBBIX paboOT), TPYNNOBBIX M HHIUBUAYAIbHbBIX
KOHCYJIbTAIMH, TEKYIIEro KOHTPOJISI M POMEKYTOUHOM aTTecTaluy / KOMIIbIOTEPHBIN Kiacc
/ TIOMeIeHue I CaMOCTOSTENHFHOM padoThI ™
TexHUuecKue cpeacTBa OOyUCHHS:
KOMITHIOTEP C MPOTPAMMHBIM 00€CTIeUeHHEeM, YKa3aHHbIM B 11.11, qocTymom K ceTn
«HTEepHET» M 00EecIeueHnEeM JIOCTYIIA B AJICKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEeIbHYIO

cpeay

Criennanu3upoBaHHbIe ayIUTOPUU:

VYyeOHast ayIuTOpHs IS MIPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATUH CEMHHAPCKOTO
TUIA, KYpPCOBOTO NPOEKTHUPOBAHMSA (BBIIOJHEHHS KYPCOBBIX paboT), TPYIIOBBIX U
WH/IMBUYaJIbHBIX KOHCYJIbTALUH, TEKYILIET0 KOHTPOJIS U POMEXYTOYHOM aTtTectanuu™®

TexHu4eckue cpencTpa 00ydeHUs:

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMITBIOTEP C MMPOTrPAMMHBIM OOEeCTIeUeHHEM, YKa3aHHBIM B 1.1 1
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* AyIuTOpuHM KOHKpETU3upyroTes B cripaBke MTO
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