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1. IlossicHUTEILHASA 3aIIUCKA

Kypc «YnpaBrnenue KOMMYHUKATUBHBIMHU MPOIIECCAMU» 3aHUMAET BaKHOE
MECTO TPHU MOATOTOBKE OakanaBpoB 1o HanpasieHuto 43.03.01 - Cepauc.

Ilenpt0 OCBOEHMSI AUCHUIUIMHBI  «YTPaBICHHE KOMMYHHKATHUBHBIMU
MPOLIECCAMI SIBIIIETCS OCBOCHUE TEOPETUUYECKUX U MPAKTUUECKUX MPECTABICHUN
0 KOMMYHHUKATHBHBIX MPOIIECCAX B COLHUAIbHO-KYJIBTYPHOM CEpBHUCE, KOTOPHIC
bopMUPYIOT TOTOBHOCTH paboOTaTh B KOHTAKTHOM 30HE C MOTpeOHUTENeM,
OpraHU30BbIBATh MPOIIECC KOHCYJIBTUPOBAHMS, COTJIACOBBIBATH BUJIbI, (POPMBI U
00BEM Ipoliecca cepBUca C YIETOM COIMATBHO-TICUXOJIOTUYECKUX XapaKTEPUCTUK
MOTpPEeOUTENEH yCIyT.

3aiauu AUCIUIUIAHEL:

* UM3yuuts BH/IBI KOMMYHHUKAITMOHHBIX IPOIIECCOB B
COLIMAJIbHOKYJIBTYPHOM CEPBUCE U OCOOCHHOCTH MX UCTIOIb30BaHUSI B KIIMEHTYPHBIX
OTHONIEHUSX, B TOM YHUCJIE C YUETOM COIHMAIBHO-TICUXOJIOTUYECKUX XapaKTEePUCTUK
OTpeOuTENS;

* OmnpenenuTb OCOOCHHOCTH pPa3IUYHBIX BHUJIOB KOMMYHHKAIIMOHHBIX
MIPOIIECCOB MPHU KOHCYJIBTUPOBAHUU NMOTPEOUTENEH 1O TTOBOJIY COTJIaCOBaHUS BHUJA,
dbopmbI 1 00BEMA TTpoIIECcCa CEPBUCA;

*  BrIpaboTaTh NpakTUYECKHUE HABBIKM HABBIKAMU BHIOOPA U UCTIOJIb30BAHUS
pPa3IMUHBIX BHUJIOB KOMMYHHKAIIMOHHBIX TPOIECCOB TMPU KOHCYJIbTUPOBAHUU
noTpeduTeNnei mo NoBo1y corjiacoBanus Buaa, Gopmsl 1 00bEMA MPOIECCa CEPBUCA.



2. IlepeueHb mIaHUPYEMBIX PE3YIHTATOB O0YUEHHUS 110 AUCIUILIMHE, COOTHECEHHBIX C
IUTAaHUPYEMBIMU pe3yJIbTaTaMU OCBOEHUSI 00pa30BaTeIbHOM MPOrpaMMBbl

JuctuminHa «YnpaBieHue KOMMYHUKATUBHBIMH MIPOIIECCAMU» YYACTBYET B
dbopMHUpPOBaHUU CIEAYIONICH KOMIETSHIINH (CASAYIOIMMNX KOMITETEHIIUMN):

Komnerenuun WHaukaTopsl JHeckpunropst
VK-3 - Cnocoben |YK-3.1 — Ilonumaet|3nanus:
OCYHICCTBIIAATh CC CyImIHOCTb n Poan KOMMyHMKAaTHUBHBIX IIPOLIECCOB B
B3aUMOJICUCTBUE U [HEOOXOJUMOCTh OpraHu3aly COLIMAJILHBIX
PEeaNu30BbIBATL C COIIHAJIBHBIX B3aMMO ICCTBUH Hu
B KOMaHJIe B3aUMOJICVCTBUI U [pean3aluu CTPATETUU
peanu3alny CTPATeruu [COTPYTHUICCTBA.
COTpYAHHMYECTBA B YMeHus:
[IpOLECCE PELIECHUS BoIABIIATE 0OCOOCHHOCTH yIIpaBICHUS
podeccnoHaATEHBIX KOMMYHUKATUBHBIMH MPOLIECCAMU MIPU
3a1a4 OCYIIICCTBJICHUU COLIMAJIbHBIX
B3aMMOJICHCTBUIA u
[peanu3alury CTPATEruu
COTPYITHUYECTBA B OpraHu3alusax

chepbl rOCTENPUUMCTBA U

0OIIECTBEHHOTO ITUTAHHS.

HaBrbiku:

Opranuzanuu u
MJIAaHUPOBAHMS MPOLECCOB
YIPABICHUS

KOMMYHUKATUBHBIMU
MpoleccCaMy MpU
OCYUIECTBJIECHUHU
COIIMAJIbHBIX B3aUMOJICUCTBUI
i peanu3aluu CTpaTeruu
COTPpYAHUYECTBA B

OpraHu3aIusIxX cdepbl

TOCTETIPUUMCTBA U OOIIECTBEHHOTO

MMUTAHMUS.




YK-4 - Cnocoben
OCYIIECTBIISAITh  JIEJIOBYIO
KOMMYHUKAIUIO B YCTHOU U
NUCbMEHHOW ¢opmax Ha

rOCy/IapCTBEHHOM  SI3BIKE
Poccniickoit denepanuu u
MHOCTPaHHOM(BIX)
s3bIKe(ax)

YK-4.1 — wucnons3yeT
3HAHHUS OCHOBHBIX HOPM
W TpaBUI  PYCCKOTO
SI3BIKA JJIS
OCYIIIECTBIICHUS
JIETIOBOM
KOMMYHHKAITUU B

YCTHOW U MUCbMEHHOMN
hopmax

3HaHus:

Bunos ocoOeHHOCTEeH
KOMMYHHKATHBHBIX TPOIIECCOB,
OCHOBHBIX ~ METOJIOB
yIIpaBiIeHUS] KOMMYHUKATUBHBIMU
[IpoLeCCaMH,

CYIIIHOCTH U OCOOEHHOCTEH YCTHOU U
MUCbMEHHONW (OpM  JI€TIOBBIX
KOMMYHHUKAIINH B cpepe yciIyr, B TOM
HHCIIE CHEIMAIbHBIX
pohecCuOHATBHBIX TEPMUHOB Cephl
yCILyT;

YMeHnus:

Bribopa BHIOB KOMMYHHKATHBHBIX

MIPOIIECCOB M METOJIOB YIPABIICHUS

HUMU C YI€TOM 0COOCHHOCTEH JCITOBBIX

KOMMYHHKAIIMi W TPUMEHEHUS

CHeHaIbHON npodeccHOHaTLHON

TEPMHUHOJIOTHH HA TIPESAIPUATHH

cdepsl ycnyr

u

HaBrIkn:

Opranuzanuu KOMMYHUKATUBHBIX
MPOIIECCOB HA MPEINPHUATHU ChEephI
yCIYr € Y4YeTOM HOPM M TIPaBUII
PYCCKOrO $3bIKA M C KOPPEKTHBIM
HUCIOJIb30BaHUEM crnernuaibHOM
npodeccuoHaNbHON TePMUHOIOTUI




TOCTCIIPUUMCTBA U
O6H.[€CTB€HHOFO IIMTaHUA

[1K-2 - Crniocoben
OpraHU30BBIBATh
B3alMOJICHICTBHE
MOTPEOUTEIISAMH,
napTHepamMu U JAPYTUMHU
3aMHTEPECOBAHHBIMU
CTOPOHAMU C Y4YETOM HX
HAI[MOHAJIbHBIX,
KOPIIOPaTUBHBIX W  HMHBIX
OCOOCHHOCTEH, a Takxke
COLIMATIbHO-KYJIBTYPHBIX
HOpM JIETOBBIX
MEXKIIMYHOCTHBIX
KOMMYHUKAaIUN npu
IIPEIOCTaBIECHUN ycIIyr

[IK — 2.3 — YuuTheIBacT B
rporecce JIEJIOBOTO
oO01IeHus
HallMOHAJILHBIE,
KOPITIOPATHUBHBIC U UHBIC
0COOEHHOCTH
nmoTpeduTenei,
[IapTHEPOB U

Apyrux
3aMHTEPECOBAHHBIX
CTOPOH, a

TaKXKe
COIMATBHO-KYJIbTYPHBIE
HOPMBI Ou3Hec-
KOMMYHUKaUN

3HaHus:

HanuoHanbHbIX, KOPIOPATUBHBIX H
MHBIX OCOOCHHOCTEH TOTpeOuTENeH,
mapTHEPOB u IPyTUx
BaHTEPECOBAHHBIX CTOPOH B Ipoliecce
1esITeTbHOCTH PeIPUITHIA
rOCTEPUHUMCTBA U OOIIECTBEHHOTO
MUTaHUS;

[TpaBun MIPOBEICHUS BCTpeE,
[IEPETOBOPOB 31 Mpe3eHTalNi
[IPOTYKTOB " ycayr cepsl
FOCTEIPUUMCTBA M OOLIECTBEHHOIO
[UTaHUsA. Y MEHUS:

CobOmogaTh  MPOTOKON  JIEJOBBIX
BCTpPEY W OTHKET C  Y4E€TOM
HAI[MOHAJILHBIX, KOPIOPATUBHBIX U

MHBIX 0COOEHHOCTEH COOECEeIHUKOB B
IIPOLIECCE AEATEIbHOCTH IPEIITPUATUN
TOCTETIPUMMCTBA H  OOIIECTBEHHOTO
MTUTAHUS.

Haspiku:

[TpoBeneHust BcTped, MEPEroBOpPOB U
IOpe3eHTalMi MPOIYKTOB M yCIYyr
cdepsl rOCTENPUHMCTBA u
OOLIIECTBEHHOI'O MUTaHUS C Y4ETOM
HAIIMOHAJIBHBIX, KOPIIOPATHBHBIX U
MHBIX OCOOEHHOCTEW moTpeduTeneH,
napTHEPOB M MHBIX 3aMHTEPECOBAHHBIX

CTOPOH, a  Takke  COLHUAIbHO-
KYJIBbTYPHBIX HOpM OousHec-
KOMMYHHUKaIUH.

3. MecTo IUCUMIUTMHBI B CTPYKTYpE 00pa3oBaTEIbHONU MTPOTrpaMMBbI

JlncuurinHa

B1.B.JIB.04.01

«YmpaBieHue

KOMMYHUKATUBHBIMHA

MpolieccaMmm» SIBISETCS TUCUUILTMHON 10 BEIOOPY 0a30BOM YacTH AJis MOJTOTOBKHU
cTyAaeHToB 1o HarnpaieHuto 43.03.01Cepauc.




[udp
KOMIIETEH
1005051

[IpenmecTByrone TUCIUATUTHHBL
(Momynu), yueOHOTO TIJIaHa, B
KOTOPBIX OCBaWBACTCS KOMIICTCHITHS

JucturiuHbl (MOTyIn),
NPaKTUKHA y4eOHOTO
IUIaHa, B KOTOPBIX
KOMITCTCHITHS
OCBauBaeTCs
napajieNbHO ¢
M3y4aeMON JUCUUILUIMHOM

[Tocnenyromme
JTUCIUTLTAHBI
(Momynu) yaeOHOTO
IUIaHa, B KOTOPBIX
OCBanBaeTCs
KOMITCTEHITHSI

YK-3

VpaBieHue MPOSKTaMU
VYrpaBiieHHE IEPCOHATIOM B
po(heCcCHOHATTLHOM e TEIIbHOCTH

MexXKynbTypHBIE
0COOCHHOCTH
OKa3aHus yCIyr

[IpousBoacTBeHHAS
NpaKTUKa
(ITpenaurmomHuas
MpaKTHKa)

ITonroroBka k cgaue u
clIada
rOCyJ1IapCTBEHHOIO
JK3aMeHa

Boinonnenue u 3ammura
BBIITYCKHOM
KBaJIM(DUKAIIMOHHOM
paboThI

YK-4

Pycckuii A3bIK U KyIbTypa peuu
NHOoCcTpaHHbIN S3bIK

NHOCTpaHHBIN S3BIK JEI0BOTIO
oOuieHus/
WNHoCTpaHHBIN SA3BIK B
poecCHoHaIbHOMN JESITEITbHOCTH

VYyeOHasi mpakTHKa
(O3HakoMUTENTbHAS TPAKTHUKA)

[Tpon3BoiCTBEHHAs IPAKTUKA
(Oprann3anoHHO-yIIpaBIeHYECKas
MPaKTHKA)

IIpousBoacTBeHHAsA
npaktuka (CepBucHas
MPAKTHKA)

JIoKkyMeHTaIlmoHHOE
oOecrieuenne
yIpaBieHUS

[IpounsBoacTBeHHAs
IpaKkTHUKa
(ITpenaunomHas
MPAKTHKA)

ITonroroBka k cgaue u
clada
rOCYJ1IapCTBEHHOTO
JK3aMeHa

Brinonnenue u 3amura
BBIITYCKHOMN
KBaJIU(PHUKAITMOHHOM
paboThI




[1K-2

[Ipodeccuonanphas THKa U STUKET

[lcuxoauarnoctuka B
npodecCuoHaNBHOM e TeIbHOCTH

WNHoOCTpaHHBI  SA3BIK  JEJIOBOIO
o01mmeHust/ MTHOCTpaHHBIH S3BIK B
podeCCHOHATEHON IEeATeIFHOCTH

[IpousBoacTBeHHas
npaktuka (CepBucHas
MIPaKTHKA)

MexXKynbTypHBIE
0COOCHHOCTH
OKa3aHus yCIyr

IloaroroBka k ciaye u
craada
rocyJapCTBEHHOTO
9K3aMeHa

BrinosiHeHue u 3anura
BBIIIYCKHOM
KBaJIU(DUKAIIMOHHOM
paboThI

4. O0beM JAUCHUITIINHBI (MO,Z[YHH) B 3aUCTHBIX CANMHHIAX C YKA3aHHUCM KOJINYCCTBA
AKaACMHWYCCKHUX NI aCTPOHOMUYCCKUX YaCOB, BBIACIICHHBIX HAa KOHTAKTHYTO pa60Ty

CaMOCTOATENbHYIO PaboTy 00yUYaromuxcs

oOy4Jaronuxcs ¢ rnpemnojiaparesieM (1o BUAaM y4eOHBIX 3aHATHI) U Ha

OO6miast TPyIOEMKOCTb OCBOCHHUSI Y4YEOHOM JUCHUIUIMHBI «YTIpaBJICHUE
KOMMYHUKATUBHBIMH TIPOIIECCAMU» COCTaBlsAeT 3 3adeTHBIX eauHul] wid 108
aKaJeMHUYECKHX Yaca.

Ne cemectpa Bcero
Cemectp 6
OO61mast Tpy10eMKOCTh (BCETO aK. 4acoB / 3.e1) 108/3 108/3
Jlexunn 14 14
KonrakTtHas pabora
[IpakTnueckue 3aHATHS 28 28
CamocrosrenbHas paboTta 57 57
Bua npoMexxyTodHO# 9
aTTecTaluu
(KoHT.pab **/ 3auer 0,25/8,75
camocT. paob.)

5. ConeprxaHue TUCHUILIIUHBL (MOAYJIS), CTPYKTYPUPOBAHHOE MO TEMaM
( pasmenam) ¢ ykazaHUEM OTBEIICHHOTO Ha HUX KOJIMYECTBA aKaJICeMUYCCKUX HITH

9




ACTPOHOMHNYCCKNX 94aCOB U BUI0B y‘-Ie6HBIX 3aHATUMN

HaumenoBanue paznena
JTUCHUTUTUHBI (TeMa)

TpynoemkocTs

BCETo

JIEKIIAU

IMPAaKTU4. 3aHATHA
1abop.3aHATHS

caMocCT. paboTta

Conepxanue

6 cemecTp

Otanbl  TEOPETHUYECKOTO
OCMBICJICHUS YIIPaBIICHUS
KOMMYHUKAIIHOHHBIMH
mpoleccaMu B TpyAax
npeJicTaBuTeNen
pPa3IUYHBIX HAyYHBIX
IIKOJT YIIPaBJICHUS

16

Bo3HHKHOBEHME YIIpaBICHUS U POJIb
KOMMYHHUKAaIUU. Uctopuueckue
TEPUOIbI pa3BUTHS Hay4YHOU
YIPaBJIEHUYECKOU MBICJIH.
VYpapieHYeCKHe PEBOJIOIUUA U
poJib  KOMMyHUKauuu. JlenoBbie
KOMMYHUKAaIUU B Tpyaax
MpeICTaBUTENCH KJIAaCCUYECKOM
mkonel  ymnpaienus — (Toiinop,
Omepcon) HayuyHoe ocwmbicieHHE
KOMMYHUKAIlMOHHBIX IIPOLIECCOB B
paMKax Hay4HOU LIKOJIbI
yesioBeueckux oTHommenui. Illkomna
collMaIbHEIX cucteM. HoBas mkoia
YOpaBICHUS: poOJdb U MECTO
KOMMYHUKAIUW B yIIPABICHUU

[IpenMeT, TPUHIMIBI U
METO/Ibl TEOPUH JEJI0BOU
KOMMYHHUKAITHH

17

KOMMYHHUKaIUH.
Tunonorus KOMMYHUKAaIUH.
OYHKIIMOHUPOBAHUE CUCTEMBI
KOMMYyHUKanui. OyHKIMM TeOpUHn
JIEJIOBBIX KOMMYHHMKauii. Meromasl
TEOPHUH JEIIOBbIX KOMMYHHKAIUN.
[TpunIUTIBI COILIMAJILHOTO
yIIpaBJICHUS B pi (N (0):10) 7
KOMMYHHUKAaIUH. D dexTs
KOMMYHHUKaIUH, co3aronye
YCIIOBHS JUTSL KOOPIMHALINH
JEATEIbHOCTH IPEIIPUATUH.

CrpykTypa

10




BI/II[I:I KOMMyHI/IKaTI/IBHBIX
MPOLIECCOB B CEpPBHUCE U
0COOCHHOCTU 150:4
HUCIIOJIB30BAHUS B
KOHTaKTHO 30HE.
KoMMmyHUKaTHBHBIE
MIPOIIECCHI npu
COIJIacOBaHMH BHJA,

17

10

Ocobennoctu TPEAIPUATHHA
CEpBHCA U POJIb KOMMYHHUKATHBHBIX
MIPOLIECCOB B UX JESATEIHLHOCTH.

Bu sl KOMMYHHUKATHUBHBIX
MIPOIIECCOB B cepBuce n
OCOOEHHOCTH HX HCIOJIb30BAaHUSA B
KOHTAaKTHOM 30He. (OcoOeHHOCTH
Pa3IMYHBIX BHJIOB

dopMm u 00bEMa
IIPOLIECCOB CEPBUCA.
NHCcTpyMEHTBI
BHYTPEHHUX
KOMMYHUKaIUN

KOMMYHHKAITIOHHBIX ~ TPOIIECCOB
npu KOHCYJTbTUPOBAHUU
norpeouTenei 1o HOBOAY
coriacoBaHuss Buza, (OPMBI U
o0pémMa mpolecca cepBuUca B
KOHTaKTHOM 30HE.

HNucTpyMEeHTHI BHYTPEHHUX
KOMMYHHKAIIM:  aHKETUPOBaHUE,
oOparHas CBS3b,

KOPIIOPaTUBHBIN CauT, CMU,
CTCHJIHI, cooOmieHuss ©  T.J0,
KOpPIOpaTUBHOE 00yUYEeHUE,
TPEHUHTH,

COBELIaHus, coOpanusl,
BBICTYIUICHHUS PYKOBOJICTBA,
pa3zpaboTka u BHEJIpEHUE
KOPIOPATUBHBIX CTaHJAPTOB.

DopMbI KOMMYHUKALIWI B
COLIMAIBHO-KYJIbTYPHOMN
JIeATEITbHOCTH.

17

10

HenoBass  Oecena kak  ¢opma
KOMMYHUKAaIUH. VYmpasneHue
KOMMYHUKAITMOHHBIMH TIPOIIECCAMH
B paMKax JieJoBOM  Oecenpbl.
Crioco6b1 BO3JICUCTBUS Ha
MOTYMHEHHOTO. VYcTHbIE u
MMCbMEHHBIC JIeJIOBBIE
KOMMYHUKAITUH.

[IpodeccuonanpHbie TEPMHUHBI B
JIEJIOBOM KOMMYHUKauuu. JlenoBoe
COBEILIAHUE! 0COOEHHOCTH
pa3IMYHbIX THUIOB  COBEIIAHUU.
Crparerun  BeJeHHS  JIEJIOBBIX
TepEroBOPOB. HesepOansHbie
CpeacTBa KOMMYHHKAITAN B
nyonuyHoU peun. [Ipe3enTtanus Kak
dbopma 1enoBOM KOMMYHHUKAITHH.
OcobenHoctu 1e6atoB Kak (HOpMbI
KOMMYHUKAITUH.
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Konguuktel, crpeccsl u
MaHMITYJSIUH B JIETOBBIX
KOMMYHHKAITHIX

16

10

CrniocoOsr pasperuieHus "
MPEIOTBpAlICHUS] KOH(IMKTOB B
JIETIOBBIX KOMMYHUKALIHSIX.
[TpuunHbl, QYHKIIUH ¥ THUIIOJIOTHH
KOH()JIUKTOB. aHoBainoHHbIH
koHuukT. [lpenynpexnenue u
paspelieHue  BHYTPHJIMYHOCTHBIX
KOH()JIMKTOB B KOMMYHHUKAITMOHHBIX
mponeccax. CymHOCTE H  POJb
cTpecca B JIeJI0OBOM KOMMYHHUKAITUH.
NunuBuayanpHas KOHLIETIIHS
CTPECCOYCTOMYHUBOCTH B JEIOBBIX
KOMMYHUKAITUSX.

MaHUIIyISATUBHBIE  NPUEMBI B

ACJIIOBBIX KOMMYHUKAIIUAX.
Hcnonp3oBanue Cp€aCTB
KOMMYHHWKallUOHHBIX IIponeCCoB B

paspelnreHnu KOH(MINKTOB.

Kiuentypnsie
OTHOIIEHUSA Ha
MPEANPUATHIX

cepBHca.
[Icuxonornyeckue
0COOEHHOCTH
noTpeduTeNs U UxX y4yéT B
KOMMYHHUKATHUBHBIX
mpoueccax HpeanpusTUs
cepBHca.
COBpCMeHHBIe KIIMCHTCKHUEC
KOMMYHUKAITUOHHBIC
CEPBHCHI.

16

Kimentyphsie
NpEeANPUITHIX
[ToTpebutenu B KIMEHTYPHBIX
OTHOUIEHUSX. HanmonaneHsble,
KOpIIOPaTHBHBIE u WHBIE
0COOEHHOCTH nmoTpeOuTeNeH,
napTHEPOB u IPYrux
3aMHTEPECOBAHHBIX  CTOPOH B
rporecce JEATEIIbHOCTH
NPEANPUITHI TOCTEIPUUMCTBA U
OOIIECTBEHHOTO MTUTaHUS; UX yUET B
KOMMYHHUKATHUBHBIX MpoLECcCax;
[Icuxomnoruyeckue OCOOEHHOCTH
HOTPEOHTEIIS. Vuer B
KOMMYHUKATHUBHBIX mpomneccax
MICUXOJOTHYECKUX 0CoOeHHOCTEi
norpedurens. Bruibop 3ddekTuBHBIX
KOMMYHHKAIHOHHBIX HPOLIECCOB.
CoBpeMeHHBIC KITHEHTCKUE
KOMMYHHUKAIHOHHBIC

cepsucsl.CalliieHTpHI.
DddexTuBHOS HCIIOJIb30BaHUE
tenedoHa,  DIEKTPOHHOHW  MOYTHI,
COIMAJIbHBIX CETEH.

OTHOIICHUA Ha
cCcpBHUCA.

3auer

0,25

Hroro 3a 6 cemectp

108

14

28,25

8,75

65,75
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6. [lepeueHp y4eOHO-METOANUECKOTO OOECIICUCHHUS I CAMOCTOSITEIHON pabOThI

00yJaroImuXcsl MO JUCHMUILUIMHE (MOJIYITIO)

Ne Buapl camocTosiTenbHOU TpynoemkocTs, | opma KOHTpOIST*
paboThI aK.4achl
1. | IIpopaboTka TeOpeTUIECKOro K
MaTtepuasa 1o KOHCIEKTaM OHCYJIbTalHA
. . penojiaBarers,
JIEKIIUNA, peKOMEH1I0BaHHOU 19 yCTHOE
JUTEPATYPE, TOTIOTHUTETHHBIM
patype, 1 cobeceoBaHue
HUCTOYHHUKAM UHGOPMAITUT
2. [ToaroToBKa K MPaKTHYECKUM
3aHIATHAM: TTIOMCK HEOOXOAMMOM
[IpencraBienne
uH(popmanuu, oopadboTka
uHdopMaIuu B
uH(dOopMaIuu, HamMcaHue 19
06paboTaHHOM
JOKJ1aJ1a, TOATOTOBKA K
BH/JIC
BBICTYTIJICHUIO
(nuckyccum)
3. ITonroroBka k
TEKYIIEMYKOHTPOJIIO
Y Y P 19 TecTsl.
(TecTupoBaHUEC U/ WK
Hamucanue pedepara)
4 [ToaroroBka K mpoMeKyTOYHOU
CobOecenoBanue,
aTTeCTAINH
. TECTUPOBAHUE,
(BOMPOCHI K 3a4ETY, UTOTOBBII 8,75
. CUTYaIlMOHHBIE
TECT, HalTMCaHue KypCOBOU
3a/1auun
paboThI)

Jlist caMoCTOSITENNbHOW pabOThl MO JUCHUIUIMHE (MOAYIIO) OOydaroluecs
UCITOJIB3YIOT CIICYIONIee yueOHO-METOIUIECKOE O0eCIIeUeHHE:
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. bu3Hec-kOMMyHHMKallMM B CEpBUCE: JOKYMEHTAI[MOHHBIE, pEUYEBbIE,
MMUKEBBIE U peKJIaMHbIe TeXHosoruu : yueb.mocoodue / O.5. Toitxmam,
JLM. T'onuapoBa, M.O. KonumsikoBa, T.M. Hageuna ; nmox pen. O.5.
I'oiixmana, JI.M. I'onuapoBoii. — M. : UHOPA-M, 2017. — 229 c. —
(Bricmiee oOpasoBaHHue:
bakanaspuar).http://znanium.com/bookread?2.php?book=782841

. OcHOBBI TeopHH KOMMYHUKalmu: Y4yeoHnoe nocoodue / O.5. Ioiixman, T.A.
Amnapuna, JI.M. 'onuaposa, B.U. [ly6unckuii; OTB. pen. O.41.

lofixman. - M.: HUIl HUadpa-M, 2019. - 352 c.
https://znanium.com/catalog/document?id=354777

. ITamkoga O. B. JlenoBeie kommynukaiuu: Y4ueonuk / O.B. [Tankosa. - M.:
By3zosckuii yueonuk: HUL] UHOPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178

. ®OHJ OILICHOYHBIX M METOJUYECKUX MATEPHaJOB IO JAUCIUILINHE
«YnpaBieHre KOMMYHUKATUBHBIMU MPOIIECCAMM).
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7.CDOHI[ OIOCHOYHLIX U MCTOOANYCCKHUX MAaTCPUATIOB AJIA ITPOBCACHU S HpOMG}KYTOqHOﬁ
aTTecraniuu o6yqa}oumx051 10 JUCHUIIJINHE

Bormpocsl kK MpOMEKYTOUHON aTTECTAUN

B T'UD®IIT pnsa oneHku 3HaHWM, yMEHUN, HaBBIKOB M (WJIM) OIBITA
NEATEIIbHOCTH WCIIOJIB3YETCS OaJIITbHO-PEUTHUHIOBAS cUCTEMA. ITon
OaJNIbBHOPEUTUHIOBOM CUCTEMOW MOHUMAETCS CHCTEMa KOJUYECTBEHHOW OIEHKHU
kauectBa ocBoeHust OIl BO. Ilpu 3TOM M3ydaemasl JUCLUIUIMHA JEIUTCS Ha Pl
CaMOCTOATEIBHBIX, JIOTHUECKH 3aBEPIICHHBIX Pa3eiaoB (MOIyNel) AJig MPOBEICHHUS
110 HUM KOHTPOJIbHBIX MEPOIPUATHH.

Texyuii KOHTPOJIb MPEACTABIIET COOOM IMPOBEPKY YCBOCHHS YYECOHOTO
Marepyaga  TEOPETHYECKOr0 W IPaKTUYECKOIO0  XapakTepa,  PETyJSIPHO
OCYILECTBISIEMYIO Ha MPOTsDKEHMH ceMmecTpa. K mocTomHcTBaM MaHHOrO THNA
OTHOCHUTCSI €r0 CHUCTEMAaTHYHOCThb, HEIMOCPEACTBEHHO KOPPEIHUPYIOIIASICA C
TpeOOBaHMEM MOCTOSIHHOTO M HEMPEPHIBHOTO MOHUTOPHUHTA KauecTBa O0y4YeHUs, a
TaK)K€ BO3MOKHOCTh OAJIIIbHO-PEUTUHIOBOM OIIEHKH yCIIEBAEMOCTH 00YUYaOIIUXCS.
K ocHOBHBIM (hopMaM TEKYIIEro KOHTPOJIs (TEKYIeH aTTeCTallii) MOYKHO OTHECTH
YCTHBIA OIIPOC, TUCBMEHHBIE 3a]IaHN.

IIpomexxyTouHast aTTecTalus, Kak IPaBUJIO, OCYILIECTBIIIETCS B KOHIIE
CEMECTPa U MOXKET 3aBEpIIATh U3YYEHHE KaK OTAEJIbHOW JUCLHIUIMHBI, TaK U €€
pasnena (pasmernoB) /mMonyis (momyneit). [IpomexxyTounas arrecTanys MOMOTraeT
OLIEHUTH O0Jiee KPYITHbIE COBOKYITHOCTH 3HAHUM U YMEHH, B HEKOTOPBIX CIIydasx —
naxe (OpMHUPOBAHHUE  OMPEACNICHHBIX  MPOGECCUOHANBHBIX  KOMIIETEHLIUM.
JlocTOMHCTBA: TOMOTaeT OLIEHUTH 00JIee KPYITHbIE COBOKYITHOCTH 3HAHUM U YMEHUH,
B HEKOTOPBIX CIydasX — Jaxe (OpMUPOBAaHUE ONpPEACTIEHHBIX TPO(HEeCCHOHATBHBIX
KOMIIETEHIMN. TeKylmui KOHTPOJIb U MPOMEXYTOYHAsl aTTECTalMs TPaJULIMOHHO
CIIly’)kKaT OCHOBHBIM CpEICTBOM oOOecredeHHs B yueOHOM TMpolecce «oOpaTHOM
CBS3M» MEXAy IpernojaBaresieM U oOydalomuMmcs, HeoOXOauMon I
CTUMYJIMPOBaHUSI pabOThl OOYYAIOMIMXCS M COBEPIICHCTBOBAHMUSI METOJIUKH
MpenolaBaHus Y4eOHBIX JUCLMIIIMH.

[Io pe3ynpraram NPOMEXKYTOUHOM aTTECTALMU CTYAEHTY 3aCUHUTBIBACTCS
TPYAOEMKOCTh  AUCHUIUIMHBI B 3a4€THBIX  €IWHHIAX,  BBICTABISIETCS
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muddepeHIIMpoBaHHAs ~ OIlEHKAa B  TNPUHATOW  By3e  cHCTeMe  OallioB,
XapaKTepU3yIollasi KaYeCTBO OCBOCHUS CTY/ICHTOM 3HAHUW, YMEHHUI U HaBBIKOB 110
ATOM TUCIHILIINHE.

YPOBHU OCBOEHUA JUCHUTIJIMHBI

MuHuManbHbINI OcHoBHOI [IponBunHyTHIN
bamnbt 55-69 70-84 85-100
Onenka 3aYTEHO

Orenka «3auteHo» (6osiee 55 0alIoB) CTaBUTCS, €CIIU O0YJAIOIIUICSI OCBOMII
IpOrpaMMHBIM ~ MaTepuand  BCEX  pa3/lesioB, 3HAaeT  OTAEIbHbIE  JIETAJIH,
NOCJIEZI0BATENCH B U3JI0’KEHUHU IPOrPaMMHOT0 MaTepuaa, BlaJeeT He0OX0AUMbIMU
YMEHUSIMH U HaBBIKAMU MPH BBIITOJIHEHUH NTPAKTHYECKUX 3a1aHUM.

Ornenka «He 3a4TeHO» (MeHee 55 0ajuioB) CTaBUTCS, €CJIU 00yYaloIIUuics He
3HAET OTJEIbHBIX Pa3/IeJIOB MPOrPaMMHOI0 Marepuaia, HEMOCIEIOBAaTEIEH B €ro
U3JI0’)KEHUH, HE B MOJHOM Mepe BIJIAJICET HEOOXOAUMBIMU YMEHUSMU U HaBbIKAMU
IIPY BBIIIOJHEHUH NPAKTUYECKUX 3a7aHuil. [lepeueHp BOIPOCOB K 3a4ETy:

1. BO3HHMKHOBEHME YHPABICHHUS M pOJb KOMMYyHUKaluu. Kcropuyeckue
IIEpUOBI PA3BUTHS HAYYHOU YIIPABIECHYECKOW MBICIIH.

2. VYnpaBieHYECKHE pPEBOJIOUMU U  poJib KOMMYHUKalMH. JleraoBble
KOMMYHUKAIlMM B TpyAdax NPEACTABUTENIEH KIACCUYECKOM  IIKOJIbI
ynpasienus (Taitnop, OMepcon)

3. HayuHoe ocMpbICiieHHe KOMMYHUKAIIMOHHBIX MIPOIECCOB B paMKaxX HAay4YHOUH
IIKOJIBI YEJIOBEYECKUX OTHOLIECHUM.

4. Illkona conualbHBIX CUCTEM.

5. Hosas mkona ynpapiaeHus: pojib U MECTO KOMMYHMKAIIUH B yIIPaBJI€HUU

6. CrpykTypa KOMMYHHKAIUH. TUIOIOTHS KOMMYHHUKAITUH.

7. DOYyHKUMOHUPOBAHUE CUCTEMbI KOMMYHHUKAIUH.

8. DyHKIHMM TEOPUU AETOBBIX KOMMYHUKAIIUH.

9. Metoasl TEOPUH IETOBBIX KOMMYHHKAITHI.

10. IIpuHIMIBI COLMATBHOTO YIPABIEHUS B 1€JI0BOM KOMMYHHUKAIIHUH.

11. DpdexThr KOMMYHHKAIIMNA, CO3MAIONIME YCIOBHUS IS KOOPJIWHAIIUU
NEeSATEIbHOCTH MPEATPUSITHIA.

12. OcoOeHHOCTH NPEeaNPUSTUI CEpBUCAa U POJIb KOMMYHUKATUBHBIX ITPOLIECCOB
B UX JESTEIBHOCTH.

13. Buapl KOMMYHHKAaTHUBHBIX IPOLIECCOB B CEPBUCE M OCOOCHHOCTH UX
UCIOJIb30BaHUSI B KOHTAKTHOW 30HE.

14. OcoOEHHOCTH pA3NUYHBIX BHJIOB KOMMYHHUKAIIMOHHBIX IPOIECCOB MpHU
KOHCYJIbTUPOBAHUHU MOTPEOUTENEH MO MOBOJIY COTJIACOBAHMS BUAA, (DOPMBI
1 00BEMa mpoliecca cepBrca B KOHTAKTHOM 30HE.

15. UHCTpyMeHThl BHYTPEHHUX KOMMYHHUKAIUM: aHKETHpOBaHHE, oOpaTHas

CBsI3b, KoOpmopaTtuBHbIM caiitr, CMUW, creHnapl, cooOmeHUS U T.I,
16



16.
17.

18.
19.
20.
21,
22,
23.
24,
25,
26.

217,
28.
29.

30.
31.

32,
33.

34,
35.
36.

37.

38.
39.
40,
41,

KOpIOpaTUBHOE 00yUeHUe, TPEHUHT U, COBEIIaHUs, COOpPAHUS, BHICTYIUICHUS
PYKOBOJICTBA, pa3pad0TKa 1 BHEAPEHNE KOPIIOPATUBHBIX CTAH/IaPTOB.
HenoBas Oecena kak (opmMa KOMMYHHUKALUH.

VYnpaBieHue KOMMYHUKAallMOHHBIMU IIpOLIECCAMU B paMKax JI€JI0BOM
Oecenpl.

CnocoObl BO3/IEHCTBHS HA IOJYHUHEHHOTO.

Y cTHBIE U MUCHbMEHHBIE JIEJI0BbIE KOMMYHUKAIIHU.

[IpodeccrnonanbHbie TEPMHUHBI B AETOBOW KOMMYHHUKAITHH.

JlenoBoe CoBEIIaHNEe: OCOOEHHOCTH Pa3IMYHbIX TUIIOB COBELIAHUM.
Crpareruu BeieHUs JEJIOBBIX IEPETOBOPOB.

HesepOanpHble cpeicTBa KOMMYHUKAIMK B ITyOJIUYHOMN peyH.

[Ipe3enrtanus kak popma 1e10BO KOMMYHHUKALIUH.

Ocobennoctu 1e6aToB Kak (hOpMbl KOMMYHUKAIUH.

CnocoObl pa3pemieHuss W OPEeIOoTBpAIICHHS KOH(DIMKTOB B JIEIOBBIX
KOMMYHHUKAIHSIX.

[TpuunHbl, GyHKIMU U TUIIOJIOTUHA KOH(QIUKTOB.

NHHOBalIMOHHBIN KOH(IIHKT.

[IpeaynpexneHre W pa3pelieHHe BHYTPUIUYHOCTHBIX KOH(JIUKTOB B
KOMMYHUKAIIMOHHBIX MPOLECCaX.

CymHoCTb U poJIb CTpecca B 1€JI0BO KOMMYHHUKALINH.

WuauBuayanbHas ~ KOHLEMNIMS CTPECCOYCTOMUMBOCTH B JIEJIOBBIX
KOMMYHHKAITHSIX.

MaHunyasSTUBHBIC TPUEMBI B IETTOBBIX KOMMYHHUKAIUSX.

Hcnonbs3oBaHre CpeacTB KOMMYHUKAIIMOHHBIX MPOLECCOB B pa3pelICHUU
KOH(DIIUKTOB.

KnuenTypHble OTHOIIEHUS HA NPEANPUATUAX CEPBUCA.

[ToTpebuTtenu B KIMEHTYPHBIX OTHOIICHHUSX.

HanunonanbHbie, KOpIOpaTUBHbIE W HMHBIE OCOOCHHOCTH TMOTpEOUTENEH,
MapTHEPOB U APYTUX 3aMHTEPECOBAHHBIX CTOPOH B MPOLECCE ACATENBHOCTH
OpEeIIpUITUNA TOCTEIPUUMCTBA U OOIIECTBEHHOTO MHMTAHHUSA; UX Yy4YeT B
KOMMYHHUKATHBHBIX MPOIIECCaX;

[Icuxonornueckre 0COOEHHOCTH MOTPEOUTENSA. YUET B KOMMYHUKATUBHBIX
polLeccax NCUXO0JOTHYECKUX 0COOEHHOCTE! MOTpeOUuTEsl.

Br160p 2 (peKTHBHBIX KOMMYHHKAITMOHHBIX TTPOIIECCOB.

CoBpeMeHHbIE KITMEHTCKHE KOMMYHHUKAI[MOHHBIE CEPBUCHI.

Call-eHTpsI.

OddexkTuBHOE  HCMONAB30BaHHME  TeledoHa,  AIEKTPOHHOM  TOYTHI,
COLIMAJIBHBIX CETEH.

[Ipumepsl NPaKTUKOOPUEHTUPOBAHHBIX 3aJaHUI
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1. PazpabotaiiTe miaH KOHCYJIbTUPOBAHMS KJIMEHTa MO BOIpOcaM 00bEMa U
BUJIOB CEpBHCA B PECTOpaHE NpPU TUIAHUPOBAHUM MPOBEICHHUS OaHKETa C
y4€TOM €ro MCUXO0IOTUYECKUX XapaKTEPUCTHUK .

2. llpemyioxxuTe BO3MOKHBIE BU/IbI COBPEMEHHBIX KOMMYHUKATHBHBIX CEPBHCOB
111 pabOTHI B KOHTAKTHOM 30HE TOCTUHHIIBI.

3. Ha ocnoBe mpennoxxeHHOW uWHGOpMAlMU  BBIABUTE  OIIMOKKM B
KOMMYHHUKATHBHBIX MPOIIECCAX.

8. IlepedeHb OCHOBHOM, TOTIOJHUTEIBHOM YIeOHOM JIUTEpaTyphl, PeCypCcoB
nH()OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHOH ceTH «HTepHeT», HEOOXOIUMBIX IS
OCBOEHUS TUCIUILUTUHBI (MOTYJIS)

a) OCHOBHAs JUTEpaTypa:

1. bu3Hec-KOMMYHUKAIlMM B CEPBUCE. JOKYMCHTAIIMOHHBIC, PEUCBBIC,
UMUJDKEBBIE U peKJIaMHbIe TeXHOJ0TuH : yueb.mocodue / O.5. TNoiixman,
JLM. T'onuapoBa, M.O. Kouurikosa, T.M. Haneuna ; nox pen. O.4.
I'oiixmana, JI.M. I'onuaposoi. — M. : UHOPA-M, 2017. — 229 ¢c. —
(Bricmiee oOpazoBaHue:
bakanapuar).http://znanium.com/bookread?2.php?book=782841

2. OcHOBBI TeOpUH KOMMYHUKaimu: ¥Y4yebnoe nocooue / O.4. 'oiixman, T.A.
Amnapuna, JI.M. I'onuaposa, B.W1. Jlyounckuii; OTB. pen. O.41.
lofixman. - M.: HUIl HUadpa-M, 2019. - 352 c.
https://znanium.com/catalog/document?id=354777

3. ITankxosa O. B. [lenoBsie kommyHukanuu: Y4ueouuk / O.B. [Tankoga. - M.:
By3zosckuii yueonuk: HUL] UHOPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178

0) JOMOJIHUTENbHAS JTUTEpaTypa:

4. bapeimaukoB H. B. OcHoBbl mpodeccuoHanbHON MEXKKYIbTYPHON
KoMMyHuKaiuu: Yueonuk / H.B. bapeiunukos. - M.: By3oBckuii
yuebnuk: HUL] MTHOPA-M, 2018. - 368 c.
https://znanium.com/catalog/document?id=371540

5. OpexoBckags H. A. ComnmanbHble koMMyHuKauuu: YueOHuk / H.A.
OpexoBckas. - M.: Anspa-M: HULL UHOPA-M, 2019. - 224 c.: un.;
60x90 1/16. - (bakanaBpwuar).
https://znanium.com/catalog/document?id=367331

6. Copokuna H. B. HauuonanbHble CTEpPEOTUNBI B MEXKKYJIbTYPHOH
koMmmyHukanuu: Monorpadus / H.B. Copokuna. - M.: U1l PUOP: HUII
NHOPA-M, 2018. - 268 c.
https://znanium.com/catalog/document?id=362404

7. Yamkun A. C. Comumonorusi KoMMyHuKanuu: YdeoHoe mocobue / A.C.
Yamkun. - M.: HUL THOPA-M, 2018. - 295 c.: 60x90 1/16. - (Bbiciiee
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oOpa3zoBanue:bakanaBpuar).
https://znanium.com/catalog/document?id=370127

8. Uamkun A. C. OCHOBBI KOMMYHUKOJIOTUH (TE€OPUST KOMMYHUKAIIUHN):
VYue6noe nocodue / A.C. Uamkun. - M.: HUL] UTHDPA-M, 2017. - 350 c.:
60x90 1/16. - (Bricmiee
oOpasoBanue: bakanaspuar).https://znanium.com/catalog/document?id=9
3489

B) pecypchl cetn «MHTepHEeT»:

1) HR — Portal. Coob6mecTBo 1 mybukaruu. http://hr-portal.ru/

2) Coo0mecTBO BHYTPEHHUX KOMMYHUKATOpOB.https://inside-pr.ru/

3) denepanbHblii  oOpasoBarenbHbIi  mopTanm  OCM.  DKOHOMHKA,
COLIMOJIOTHs, MeHeHKMEHT. http://ecsocman.hse.ru/
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9. MeTonuueckue yKka3aHus Jisg 00y4JarouXcs 10 OCBOCHHUIO TUCIUILUTMHBI (MOTYJIS)

CamocrosiTenbHasi OJATOTOBKA 00YUYaIOIUXCsl TPOBOJUTCS AJI yTriyOaeHus
Y 3aKpeIUICHUs] 3HaHWM, TOJyYeHHBIX Ha JICKIMSIX W APYTUX BUAAX 3aHATUH, JUIS
BbIPA0OOTKA HABBIKOB CaMOCTOSITEIbHOIO NMPUMEHEHUS HOBBIX, TOMOJHUTEIBHBIX
3HAHWI U MOATOTOBKHU K MPEACTOSIIIUM YUEOHBIM 3aHITHUAIM, 3a4ETY.

BakHpIM  yCJIOBMEM  YCHEIIHOTO UW3YYEHHUsS AUCUUILIMHBI  SBJSETCA
nocemenue jekuuil. [lon nmocemennem nonapaszymeBaercst He opma MacCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs1 padoTa MO U3y4YEHHIO HOBOro MaTtepuana. [logroroska k
JICKIIMOHHBIM 3aHSTHSIM BKIIIOYAET B CeOsl aHAIM3 MpEAJiaraeMbIX JJIsl U3Y4YCHUS
BOIIPOCOB, U3yUYE€HUE HOPMATUBHBIX UCTOUYHUKOB U YU€OHON U HAYYHOU JIUTEpaATypPhl
[0 paccMaTpUBAaEMbIM BOIpocaM JEeKUuMU. B mporecce jexkuuu oOydaromuiics
MOXET 3aJaBaTh YTOYHSIOUIME BOIPOCHI, OCYLIECTBUTH B3aWMOCBS3b HOBOI'O
MaTepuaia ¢ YK€ M3YYCHHbIM, NOATOTOBUTH 0azy uisi 3(PGEeKTUBHOTO
WCITIOJIb30BAHUS TMOJYYEHHBIX 3HAHWM, OOJIETYUTh MOJATOTOBKY K MPaKTUYECKOMY
3aHATHIO. DP(HEKTUBHBIM CIIOCOOOM (PUKCAIIMU JIEKITMOHHOTO MaTepuaa sBisIeTCs
KOHCIIEKTUPOBaHUE, MPEACTABIAONIEEe COO0M HE TOJBKO (PUKCALMIO Ba)KHEHIINX
MOMEHTOB JIEKIMU, HO M yKa3aHWe MPUMEPOB JUIsi TOHUMaHUS TOTO WJIM MHOTO
TEOPETUYECKOr0 MaTepuaa.

[Ipy moAroToBKEe K MPaKTUYECKOMY 3aHSATHUIO HEOOXOAMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepualbl JEKIUWA, YYECOHYI0 U HAyYHYIO JHTEpPaTypy.
[ToaroToBKa OTBETOB MO BBIHOCUMBIM Ha OOCYKJIEHUE BOMPOCAM MPAKTHYECKOTO
3aHATHS BKJIIOYAET B CeOsl HE TOJBKO MPOUYTEHHE MaTepHalia, HO U €ro aHaliu3 U
KPUTHYECKYI0 oleHKy. OOyuaromeMycst CleayeT BbIIBUTh MaJOU3yYCHHbIC
aCIeKThl pacCMaTPUBAEMBIX BOIPOCOB, MPOSIBUTh MHUIIMATUBY NMPHU MOATOTOBKE K
MPAKTUYECKOMY 3aHATHUIO.

[Ipy moAroToBKE K MPAKTUYECKUM 3aHSATUAMU U 3a4€Ty PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, H300paxkas WX B TaOIWYHOM, TpadUIecCKOM WIIH
CXeMaTHU4YHOM BHJIe. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBIICHUH,
YIOPOCTUT 3a/lady 3allOMUHAHHUS MaTepuayia, OOJETYUT IMPOLECC MPAKTHUYECKOrO
MPUMEHEHUS TTOJTYICHHBIX 3HAHUU.

3amaueit MPaKTUYECKUX 3aHATUN SBJISETCS BHIPAOOTKA YMEHHUSI UCTIOTIh30BATh
TEOPETUYECKHE 3HAHUA, MPOSIBUTH HAJIUYME TMPAKTUYECKUX HaBbIKOB. [lpu
MOJIFOTOBKE K MPAKTHYECKOMY 3aHATHUIO CJeIyeT 3a0JaroBpeMEHHOT0 00ECeunTh
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HAIMYUE HEOOXOAMMO /Jisi JAaHHOTO 3aHATUS MaTepuana, CaMOCTOSTENIBHO
ITIOBTOPUTH PaHEE U3YUYCHHBIC TEMBI.

J1J1st yCenHOro OCBOCHUS TUCIUIIIIMHBI BAKHBIM SBJISIETCS] yMEHUE paboTaTh
C TEpMHHAMH U UX omnpeaesieHusaMu. s paboTel ¢ TepMuHoiorueit 3¢pheKTUBHBIM
ABJIAETCSI HUCIIOJIb30BAaHME Kak Y4YyeOHOM W HAay4dHOW JHMTEeparypbl, TaK U
IOPUIUYECKUX U PUIOCOPCKHUX CIOBApPEH.

PabGoTa ¢ TepMUHaAMU MOKET OCYIIECTBIATHCS Kak B ()OpME COCTABIICHUS
COOCTBEHHBIX TEMATHYECKUX CJIOBAPUKOB ISl yJ00CTBa M CKOPOCTH TIOMCKA
HeoOxomumoro TepmuHa. C  9TOM METbIO HEOOXOAUMO KaXKIbIH  HOBBIN
BCTPEYAIOIIUICIA TEPMHUH 3aIIUCBIBATh U BO BPEMs IOJATOTOBKM K CEMUHAPCKUM U
IPAKTUYECKUM 3aHATHUSAM YKa3blBaThb COOTBETCTBYIOLIEE ompexaecsneHue. B ciydae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa ONpENeNeHUsT W3 HMEIIIerocs odbemMa B
paMKax HAay4HOrO 3HaHUS HEOOXOJUMO 3aJlaBaTh BONIPOCHI MNPENOAABATENO B
paMKax JICKIMOHHBIX U IIPAKTUYECKUX 3aHATUH.

[Ipy DOATrOTOBKE K IPOMEKYTOUYHOMY WM HTOTOBOMY TECTUPOBAHUIO
HEOOXOMMO H3YYUTh TEOPETHUYECKUH M MPAKTHUYECKUN MaTtepuai. TecToBbie
3aaHus (C MepeyHeM BO3MOXHBIX BapHaHTOB OTBETOB, CPEIU KOTOPBIX XOTs Obl
OJIMH OTBET SBJSETCSI HEBEPHbIM) OOECHEUMBAIOT CTPYKTYPHOCTb MBIIICHUS,
BBIHYKJICHHOTO BBIOpaTh W3 MPENJIOKEHHBIX BAPUAHTOB OTBET BCE IMPABUIIBHBIC
BapHUaHTBI. TeCTOBBIE 3aJaHUs HA YCTAHOBJECHHUS COOTBETCTBUS IIOAPA3YMEBAIOT
HEOOXOMMOCTh MPOSIBICHUS HE TOJIBKO 3HaHUS y4eOHOIro MaTepuaia, HO U yMEHUS
IPUMEHSATH MpaBwiia GOPMaAIbHON JIOTUKU. TeCTOBbIE 3alaHMsI HA YIOPSAOUYEHUE
HaIlpaBJICHbI Ha YCTaHOBJICHHE JIOTUYECKOMN IIOCJIEI0BATEIIbHOCTH
paccMaTpuBaeMBbIX SIBICHUH (BPEMEHHU CYILIECTBOBAHUS SIBJICHUI, pacIoOJIOKEHUs
CTPYKTYPHBIX 3JIEMEHTOB [IPABOBBIX TOKYMEHTOB U T.I1.).

O dpexkTuBHBIM CIOCOOOM /1JI MOATOTOBKH K TECTUPOBAHUIO SBJISIETCS paboTa
oOy4arolmerocss MO PEelIEeHUI TECTOBBIX 33JaHMUN, TNPEJOCTaBICHHBIX IS
CaMOCTOATENbHON paboThl. Takke TpH MOATOTOBKE K Takoil ¢dopme KOHTPOJSA
3HaHUM, KaK PELIEHUE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOATEIBHO MONBITATHCS
npopaboTaTh paccMaTpuBaeMble B JHUCLUIUIMHE BOIPOCH B (pOpME COCTaBICHUS
TECTOBBIX 3a/IaHUM.

[Ipy MOATOTOBKE K 3a4€Ty CIAEAYET UMETH B BUY, YTO OH SIBJISIETCS UTOTOBOU
dbopMOIl KOHTPOJISI MO M3YYEHUIO JaHHOM y4eOHOW JUCIUIUIMHBI. 3ayer
IIOAPA3yMEBACT  MAaKCUMaJbHYI0  KOHILICHTpPALUIO  3HAHUW W yMEHUH,
IIPEANOJIATAIOIINX [T0JIHOE U3YYEHNE MaTepuaa JUCLUIIINHEI.

3auer nmpoBoauTCA B (hopme TecTa.

Pemenue npenoaaBaTesst 00 HTOTOBOM OIIEHKE MPUHUMAETCS 10 Pe3yJIbTaTam
YCTHOTO OTBETAa U BBINOJIHEHHOTO NMCBMEHHOIO (TE€CTOBOIO) 3aJaHMs, B
3aBUCHMOCTH OT IIKAJIBI OLICHKH.

PexomenayeTcs mpu MOAroTOBKE UCIOIB30BATH 3JIEKTPOHHBIE OMOIMOTEUHbIE
CUCTEMBI, a TAKXKE CIICLUAJIM3UPOBAHHBIE CalThI ceTH Internet.

WNurtepakTuBHbie HOPMBI IPOBECHUS 3aHIATUH MO JUCHUILIMHE « Y TpaBiIeHHE

KOMMYHHKAaTUBHBIMU IIPOLCCCAMMN» BKIIIOYAKOT B celst CJICAYOMINEC BUbI 3aHSATHUM:
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-  HMHTEPaKTHBHBIC JIEKIWHU, MPEANOJaraloT HCIOJIb30BAHHE METOMA
po0IeMHOTO U3NIOKEeHUs. [Ipy TakoM MoaXoze JEKIMsS CTAaHOBHUTCS MOXOXKEH Ha
JMasor, MpenojiaBaHiue MMUTHUPYET HUCCIEI0BATENbCKUI Mpoliecc (BbIABUTAIOTCS
NEPBOHAYAJILHO HECKOJIBKO KIIFOUEBBIX IOCTYJIATOB IO TEME JIEKIUH, U3JI0XKEHUE
BBICTPAMBACTCSA IO TMPUHIMIY CaMOCTOSITEILHOTO aHaiau3a ©u 0000nIeHUs
CTYJIEHTaMU Yy4yeOHOro Marepuaina). JTa METOJIMKa IMO3BOJSET 3aWHTEPECOBATh
CTYyZICHTa, BOBJIEUb €T0 B mpoiiecc o0yueHus. [IpoTuBopeunss HAy4HOrO O3HAHUS
PacKpbIBAIOTCA TOCPEICTBOM TIOCTAaHOBKM TMpOoOJIeMbl. YueOHas mpobiemMa u
npoOiemMHasi CUTyalus SIBJISIOTCS OCHOBHBIMHU CTPYKTYPHBIMH KOMIIOHEHTaMU
npobiemHoro oOydenus. [lepen HayanoM W3ydeHUs ONpPENETIECHHON TeMbl Kypca
CTaBUTCSI TIEpell CTyACHTaMHU NPOOJEMHBI BOMPOC WM JaeTcsl MpOoOJIEeMHOE
3amanue. CTUMyIUpys paspelieHre MpoOJieMbl, IMPenojaBaTelib CHUMAET
MPOTUBOPEYHS MEXKITY UMEIOIIUMCS €€ TOHUMaHUEM U TpeOyeMBbIMH OT CTYACHTa
3HAHUAMU. DPPEKTUBHOCTH TAKOT'O METO/A B TOM, YTO OTJEIbHBIE MPOOIEMBI MOTYT
MOAHUMATBCS CAMUMU CTYJEHTaMH. [ JIaBHBIM ycHeX JaHHOTO METOAA B TOM, YTO
mpernojiaBaresib  J0OMBAETCS OT AayJUTOPUU «CAMOCTOATEIHLHOTO PEIICHUSD)
MOCTaBJICHHOW MpoOsieMbl. Opranuzanus NpoOJIeMHOro 0Oy4eHHs TPEACTABISIETCS
JIOCTATOYHO CJIOKHOM, TpeOyeT 3HAYMTEIbHON MOATOTOBKH JiekTopa. OaHAKO Ha
Ha4yaJbHOM 3Tall€ UCMOJIb30BAHUS 3TOTO METO/A €T0 MOXKHO BHEJIPSATH B CTPYKTYPY
TOTOBBIX, paHee pa3pabOTaHHBIX JEKUUNA, TPAKTUUECKUX 3aHATUI KaK JOMOJHEHUE.

- IpYIINOBBIE JWCKYCCUHU, HPUMEHSIOTCS A OOECHEYeHUs] HaBBIKOB
KOMaHJTHOM pa0OThl U MEXKIUYHOCTHON KOMMYHHUKAIIMM M TPEICTABISIOT COOOi
OLICHOYHOE CpEACTBO, MO3BOJSIONIEE BKIOYUTh OOYYarOIIMXCS B IPOLECC
OOCYXXJIeHHsI TPEJCTaBICHHOM TeMbl, MPOOJIEMbl W OLEHUTh HX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKY 3peHus. ['pynmoBbie AUCKyCCUU
UCIIOJIB3YIOTCS TIPU OIICHKE O0YYAIOIIIMMHUCS MOTOTOBIEHHBIX JIOKJIAIOB, a TAKXKE B
npoiecce KOJUIEKTUBHOTO 00CYXIeHHUSI pe3ynbTaToOB BBITIOJTHEHUS
WHMBUAYAJbHBIX TBOPUYECKUX 3aIaHUI.
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10. OcoO0eHHOCTH OCBOCHHUSI TUCUUILITUHBI JIJ1s1 THBAJIUIOB U JIUI] C OTPAHUYEHHBIMU
BO3MOKHOCTSIMH 3/I0POBBbSI

OO0yueHune 00yJaromuxcsi ¢ OrpaHUYEHHBIMUA BO3MOKHOCTSIMU 3/10POBbS IPH
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI Ha OCHOBE aJalTHUPOBAHHON  pabouei
IIPOrpaMMBbI C UCIIOIb30BAaHUEM CIIELIUATIbHBIX METOJOB O0YyUEHUS U JUIAKTUUECKUX
MaTEepUajoB, COCTABICHHBIX C YYETOM 0COOEHHOCTEN MCUXO0(DU3NUECKOTO pa3BUTHS,
VWHIUBUYAIbHBIX BO3MOXKHOCTEH M COCTOSIHUSL 3/I0POBbSl TaKHX OOYyYarolIUXCs
(oOyuaromerocs).

B umensx ocBoeHuss y4eOHOM mporpamMMmbl JUCHUIUIMHBI «YIIpaBlIEHUE
KOMMYHUKATUBHBIMM TPOLIECCAMM» HMHBAIMIAMHU M JHUIAMU C OrPAaHUYEHHBIMHU
BO3MOYKHOCTSIMU 3[10pOBbsi IHCTUTYT 0OecrieunBaer:

— JUIS MHBAJIWJOB M JIUL C OTPAHUYEHHBIMH BO3MOYKHOCTSIMU 3J10POBbSI 110
3pEHUI0: pa3MEIICeHHE B JOCTYIHBIX JJIs1 00yUYaIOUINXCs, SBJISIOIIUXCS CIECTTBIMU W
C1a00BUIAIIMMH, MECTaX U B aJaITUPOBAHHOM (hopMe CIIpaBOYHOU HH(POpMaLIUU O
pacnucaHuM y4eOHBIX 3aHSATHH; NPHUCYTCTBHE AaCCUCTEHTA, OKAa3bIBAIOLIETO
oOyuaroiemMycs HEoOXOAMMYIO TIOMOIb; BBIMYCK allbTEPHATUBHBIX (OPMATOB
METOJAMYECKUX MAaTepUaioB (KpyIHbIN WIpUPT WK ayauodaiiisl);

— JUISl UHBAJIUJOB U JIUI] C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3JI0POBBSI 110
CIIyXy: HaJIJISKAIUMU 3BYKOBBIMH CPEICTBAMU BOCIIPOU3BEICHUE HHPOPMALIHH;

— JUIs MHBAJIUAOB U JIMI[ C OTPaHUYECHHBIMUA BO3MOXXHOCTSMH 3JI0POBbS,
UMEIOIINX  HAapylIEHHs  OMNOPHO-IBHUIaTEIbHOIO  ammapaTra:  BO3MOYKHOCTh
OecnpensaTCTBEHHOTO JIOCTYNa 00YyYaroluXcsl B y4eOHbIe MOMEUIEHUs, TyaJeTHbIE
KOMHATBI U JIpyrue NOMEIIEHHs, a TaKKe MPeObIBAaHUE B YKa3aHHBIX TTOMELICHUSIX.
OOyuaromuecs U3 yucia nHBUI0B ¥ ull ¢ OB3 obecrnieueHbl me4aTHHIMU U (UITH)
AJIIEKTPOHHBIMU 00pa30BaTeNbHBIMU pecypcamMu B (opmax, aJarnTUPOBAaHHBIX K
OTpPaHUYEHUSIM HX 310poBbsi. OOpazoBaHue OOYy4aIOLIUXCS C OrPaHUYECHHBIMU
BO3MOXKHOCTSIMH 3/I0POBbSI MOKET ObITh OPraHU30BAHO KaK COBMECTHO C JAPYTUMU
OOy4arOIIMMUCS, TaK U B OTAEIbHBIX IPYIIAX WA B OTACIBbHBIX OPTaHU3AIUAX
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11. Ilepeduenb UHPOPMALIMOHHBIX TEXHOJOTUM, UCIIOJIb3YEMbIX MPU OCYIIECTBICHUN
00pa30BaTENBHOTO MPolIecca MO JUCIHUILTUHE (MOAYIIO), BKIIIOYAasl IEPEUYCHb
IPOrpaMMHOTr0 oOecreueHus: 1 UH(POPMAIIMOHHBIX CIPABOYHBIX CUCTEM

[IporpammHoe obecnieueHue:

1. Omeparmonnas cuctema (MicrosoftWindowsXP, 7Tponpuerapnas);

2. TMaker oducubix nporpammMicrosoft Office Professional 7 (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher uap.Ilponpuerapnas);

3. Web-opay3ep (Mozilla Firefox GNU Lesser General Public License);

I/IH(l)OpMaI_II/IOHHBIe CIIPAaBOYHBIC CUCTCMBI:

1) ABromaTH3upoBaHHAas HH()OPMAIMOHHAS OoubnuoTeuHas
cucTema

Marc21SQL,;
2) CnpaBouHo-npaBoBas cucteMa «KoncymnbprantlLirocy
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12. MaTtepuaiibHO-TEXHHUYECKas 0a3a, HE0OX0AuMas JJIsl OCYIIECTBICHUS
00pa30BaTeILHOTO MPOIEcca MO TUCIUTIINHE (MOTYIIIO)

Criennanu3upoBaHHbIE ayIUTOPUU:

YueOHast ayauTopusi JUIsl TPOBENEHUS 3aHATUH CEMHHAPCKOTO THIIA, KYpPCOBOIO
MPOEKTUPOBAHUS (BBIMOJIHEHUS KYpPCOBBIX paboOT), TPYNIOBBIX M HHIUBUAYAIbHbBIX
KOHCYJIbTAIIMH, TEKYIIEro KOHTPOJIS U MPOMEKYTOUHOM aTTecTaluy / KOMIIbIOTEPHBIN Ki1ace
/ IOMeTlIeHUEe ISl CAMOCTOSITENTLHOM PaboThI

TexHuueckue cpeacTBa 00y4eHUs:

Kommprorep ¢ mnporpaMMHBIM oOOecTiedyeHHeM, yKazaHHeIM B 1.11, moctymom K ceTu
«MHTEepHET» U 00ECIeYeHNEM JIOCTYIIa B 3JIEKTPOHHYIO0 HHPOPMAIIMOHHO-00pa30BaTEIbHYIO

cpeny

CHGL[I/IaJII/ISI/IpOBaHHLIC AyAUTOpUN:

VYueOHast aymuTOpHsI U IPOBEACHUS 3aHSATHH JICKIIMOHHOTO THIIA, 3aHATHH CEMHHAPCKOTO
TUIA, KYpPCOBOTO NPOEKTHPOBAHMSA (BBIIOJHEHHS KYPCOBBIX pabOT), TPYIIOBBIX W
VHJVBHIYAJIbHBIX KOHCYJIBTALMM, TEKYIIErO KOHTPOJIA U MPOMEKYTOYHON aTTECTaluN

TexHuueckue cpeacTBa O6y‘~ICHI/I$IZ

My.]'IBTHMCI[HﬁHBIﬁ KOMIUJICKC, KOMIIBOTEP C IPOTPaMMHbBIM O6€CH€‘ICHI/ICM, YKa3aHHBIM B m11
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