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1. ITosscauTenbHAS 3aMmMcKa

Kypc «CepBucHas 1eITeIbHOCThY» 3aHUMAeT BaXXHOE MECTO MPHU MOJTOTOBKE
OakanaBpoB 1o HanpasyieHuto 43.03.01 - Cepauc.

TeopeTnueckoe TMOHUMAHHE CEPBUCHOW ACSATENBHOCTH MPHOOpETaeT
riy0oKoe cojlepikaHue, OTOOpaXkaroliee MHOTOTPaHHYI0 MPHUPOIY CEepBHCA.
[IpakTKka CEpBUCHOW JEATCIBHOCTH HBIHE TPaKTyeTCs Kak OOIIMpHOE
MPOCTPAHCTBO XO3SIICTBEHHOM aKTUBHOCTH, B KOTOPYIO BOBJICUEHBI JIBE€ OCHOBHBIE
ctopoHbl. Tak, B HeWl MOpeacCTaBIEHbl CHEIUATU3UPOBAHHBIE CTPYKTYPHI,
MPOU3BOJSIINE YCIYTM W MPEUIararmlliie BOCIOIb30BATbCSI MMU HA OCHOBE
pBIHOYHOrO oOOMeHa. JlJisi NpOM3BOJAWTENEN YCIYr CEpBUCHAsS JIE€ATEIbHOCTh
BBICTYIIA€T PA3HOBHUIHOCTBIO MPOPECCHOHAIBHOIO Tpyia, OM3HEca, yNpaBIeHUs B
chepe x034iCTBOBAHMUS.

BMmecte ¢ Tem B mpoliiecce CBOETo Tpyzia MPOU3BOJUTENN YCIYT HEM3OEKHO
CTAJIKUBAIOTCS C TOTPEOUTENSIMHU, KOTOPBIE COOOIIAIOT CEPBUCHOM JEATEILHOCTH BO
MHOTOM HEIKOHOMHYECKHE XapaKTEPUCTHKH, IOPOXKIAEMble WX HHTEpPECaMH,
HOMOIMSIMU, I[ICHHOCTHBIMH  OpUEHTalusAMH. B  mpocTpaHcTBe  CepBUCHOM
JEATEeIIbBHOCTH TOTPEOUTENIM YCIYyT BBICTYNAIOT APYrodl CTOPOHOM, KOTOpasi yepes
PBIHOYHBI OOMEH JKENaeT IOJYyYUTh KOHKPETHbIE OJlara C YYETOM CBOHUX
notpedHocTel. [loTpeduTens npeabsABIsSET K CEPBUCHOM NESITEIbHOCTH IIUPOKHIA
JMana3oH crneuupuueckux TpeOOBaHM, ycMaTpuBas B HEW MHOrooOpasHble
BO3MO>KHOCTH, MO3BOJISIFOIINE PEATM30BATh CBOU 3AMIPOCHI U HYKIbI.

Co Bropoi#t mosnioBuHbl XX B. Bce Oojiee TITyOOKO HAYMHAET OCO3HABATHCS
3HAUYEHHUE CEPBUCHON aKTMBHOCTH KaK MCTOYHHKA COIMOKYJIbTYPHBIX WHHOBAIIUH,
crioco0a JUHAMU3AIMK BCEro OOIMIECTBEHHOTO Pa3BUTHS - Yepe3 MH(HOPMAIIHOHHOE
oOcy>KMBaHHWE, pacIIUpeHrue YCIyr T[O3HaBaTeJIbHOro IUlaHa u T.1. Bce
MEePEUUCIICHHBIE ACTMEeKThl M TMOJXOJbl K MOHUMAHHWIO CEPBUCHOM NEATEIHHOCTH
MO3BOJISIOT MPEJICTABUTD €€ KaK CIOKHBIN 00BEKT MEKIUCITUTIIINHAPHOTO HAYYHOTO
aHanu3a, 4Tro OOYCJIOBHJIO HEOOXOIMMOCTh W3YYCHHS JaHHOW ITUCIUILINHBI B
paMKax MOATrOTOBKHU CTYJIEHTOB 10 HampaBiieHHI0 «CepBUCH.

HensmMu ocBoeHus aucUMIUIMHBI «CepBUCHAs JAESITENbHOCTH» SBIISAETCS
OCBOCHHME CTyJE€HTaMHM OCHOBHBIX TIOJOXKE€HUWA OpraHu3allud CEPBUCHOMN
NEATEIIbHOCTH, CTPATeTUU U TAKTUKHU €€ OCYILECTBJICHUS B YCIOBUSIX PHIHOYHOU
HKOHOMMKH, MOJIYyYEeHUE UMHU JOCTATOYHOIO KOMIUIEKCA MPEICTABICHUNA O POJIU U
MECTe cepBHUca B O0IIEH CUCTEME YEIOBEYECKOM e TEIbHOCTH.

3amaun JUCIUTIINHEL:

YCBOEHHUE 3HAHUW O COJEPKAHUM U (POpMaxX U MPAKTUUECKOU AeATEIbHOCTH
B oOsactu opMUPOBaHUS TTOTPEOHOCTEH; BRIpaOOTKA TIIYOOKHX MPECTABICHUN O

COIEPKAHUU CEPBUCHOU
JESITEIbBHOCTH B COBPEMEHHOM OOIIECTBE; OBJAJACHUE CIEHU(PUKON NeITeIbHOCTH

(bupM MO OKa3aHUIO CEPBUCHBIX



yCIIyT, HAalpaBJIEHHBIX HA yA0BJIETBOPEHUE MOTPEOHOCTEN YEIOBEKA; yMEHHE
CErMEHTUPOBATH MOTPEOUTENHCKUI PHIHOK CEPBUCHBIX YCIIYT;
OCBOEHHE MPAKTHYECKUX HABBIKOB MPOBEAEHUS COLIUAIBHO-
HKOHOMUYECKUX

UCCIIeIOBaHMi B chepe cepBuca.



2. [lepeyensp MIaHUPYEMBIX PE3yJIbTATOB 00YUEHUS MO TUCUHUILIIMHE,

COOTHCCCHHBLIX C INIAHUPYCMbIMHU PC3YJIbTaTaMU OCBOCHHA

00pa30BaTeNTLHOUIIPOTPAMMBI

Hucuunnuna «CepBUCHAs JESITENBHOCTH» Yy4YacTBYeT B (OPMHUPOBAHUU
CJIEIYIOLIEH KOMIIETCHIINHN:

Komnerenuumn Nunukaropel Jeckpuntopsl

OIIK-2 OIIK-2.1. 3HaHUS:

Cnocoben Onpenenser uenn| OCHOBHBIX  (OPM CEpBUCHOH  JESATEITBHOCTH

OCYIICCTBIIATH )51 3aJjauyu B COBPCMCHHOM 06H_[eCTBe;

OCHOBHEIE YIIPaBJICHU Henei u 3aaa4 QyHKIMOHUPOBAHUS MPEAIPUIATUN

dyHKLIIH CTPYKTYPHBIMH  [chepbl cepBHCa U JIpYrux cdep, B

yIIpaBIIeHUs HOIIpaSHeJIeHuI/ISIMI/IKOTopHx OCYILIECTBIISICTCS CEPBUCHAS ACATCIILHOCTD;

CepBUCHOI NpEeanpUATUI CYIIIHOCTH CEPBUCHBIX CUCTEM;

NESTEIBHOCTHIO cepsr OCHOBHBIX IPEACTABICHUN O CTPYKTypE NPEAIIPUATUN

cepBHuCa  |chephl cepBUCa;  (PYHKIMA YIpaBICHUS CEPBHCHOMN

A - Apyrux esITEIbHOCTBIO U OCOOEHHOCTEN MX pean3aluy;
chepax, B OCOOCHHOCTEHN M COCTaBHBIX 3JIEMEHTOB KOHTAKTHOM
KOTOPBIX 30HBI CEPBUCHOM JEATEILHOCTH; Y MEHHS:
HEO0X0IMMO AHaIu3upoBaTh OCHOBHBIE HAIPABIIEHUS CTpaTEruy]
OCYLIECTBJICHUE | CEPBUCHOM IEATEIBHOCTH;
CCpBI/ICHOﬁ AHAJIM3UPOBATH CTPYKTYpPY HpeI[HpI/IﬂTI/If/'I
EATEIbHOCTH cheps! cepsuca;

ONPEEIIATh LENH U 3aJa4l yIIPaBJICHUS CEPBUCHOU
JEATENBHOCTBIO c y4E€TOM BHEIIIHEU
cpenbl GyHKIIMOHUPOBAHUS,
AQHAJIM3UPOBATH CEPBUCHBIE CUCTEMBI;
aHAIU3UPOBATh O0COOCHHOCTH KOHTaKTHOMN
30HBI CEPBUCHOM JIE€ATEIIbHOCTH; HaBbIKHU:
@opMHUpOBaHUS CEPBUCHOM MTOJIUTUKHU C Y4ETOM
COBPEMEHHBIX TEXHOJOTHI  OOCITyKHUBaHUS
notpeduTenei;
000CHOBaHHUS BbIOOpa TEXHOJIOTUH Mpoliecca cepBuca v
CEPBHCHBIX CUCTEM;
000CHOBaHHUS TpeOoBaHUl K
30HE CEpPBUCHOM J1€ATENBHOCTH;
000CHOBAaHHSI OCHOBHBIX HaIlPaBJIEHU CTpaTEruu
CEpPBHCHOM JESATEIbHOCTH;
BbIOOpa M HCHOJB30BAHUS PA3NIUYHBIX IOAXOJO0B K
OILICHKE Ka4yeCcTBa cepBHUCa

KOHTAKTHOU




3. MecTo AMCUUIIIMHBI B CTPYKTYpe 00pa30BaTeIbHON MPOrPaMMBI

Jucnumuinaa b1.0.12 «CepBucHas AesT€IbHOCTDY SIBIsSETCS 00s3aTeIbHON
JUCIUILIMHON ISl MOATOTOBKU CTyA€HTOB 1o HampabiieHuto 43.03.01 «CepBucy,
npodme «Opranu3anus yCcIIyT TOCTEIIPUUMCTBA M OOIIIECTBEHHOTO TTUTAHUS

[IpenmecTByronime ITocaenyromniue
P m Jucuurniuuel (MOyn), ALyrott
JTUCITUTUTUHBI (MOITYIIH), JTUCITUTLTMHBI (MOTYIIH),
NPaKTUKK y4eOHOTo IIaHa, B
HIudp NPaKTUKU y4eOHOTO IPAKTUKU y4EOHOTO
KOTOPBIX KOMIIETCHIIHS
KOMIIETEHITUN IUTaHAa, B KOTOPBIX 1J1aHa, B KOTOPBIX

OCBaMWBACTCA MapalJICJIbHO C

OCBAaMBACTCA KOMIICTCHII S]] o o
= HU3ydacMOHN JUCHHUITIIMHOU

OCBAaUBACTCsA KOMIICTCHII M|

OIIK-2 - - MeHemrKMEeRT 1
MapKETHHT

[IpoexktupoBanue
MPOLIECCOB
IPEIOCTABICHUS YCIYT

[IpousBoacTBEHHAA
MPaKTHUKA
(ITpenauniomuas
MPAKTHKA)

4. O0beM OUCIUTUIMHBI (MOIYJIS) B 3a4ETHBIX SIMHHUIAX C YKa3aHUEM KOJUYECTBA
aKaJeMUYECKUX WJIM aCTPOHOMHYECKUX YaCOB, BBIJICJICHHBIX Ha
KOHTaKTHYIO pab0Ty 00ydJaronIuxcs ¢ mpenoaaBaresieM (110 BUJIaM YIeOHbIX
3aHATHN) U Ha CAMOCTOSATEIIBHYIO paboTy 00yJarommxcs

OOmiast TPyAOEMKOCTh OCBOCHHS yueOHOW mucuumuiuabl «CepBUCHas
JIEITEIHLHOCTDY» COCTABIIICT S5 3aUeTHBIX eauHUIl MK 180 akageMrUYeCKUXJacoB.

Bcero,
Cemectp Ne cemectpa 2
aK.4acoB
OO1ast TpPy10€MKOCTh (BCErOaK. 4acoB / 3.€]1) 180/5 180/5
Jlexmun 32 32
KonrakTHas pabora

[TpakTHueckue 3aHsATHS 32 32

CamocTosTenpHas padoTta 62 62




Bua npomexyrodHoi
aTTecTauuu

(koHT.pab./ camocT. paob.)

DK3aMeH, KypcoBasi pabora

4,5/49,5 54

5. ConepxkaHue TUCUUILIMHBI (MOAYJIs), CTPYKTYPHPOBAHHOE IO TEMaM
(pa3nenam) ¢ ykazaHUEM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJeMUUYECKUX WIIH
ACTPOHOMHUYECKUX YaCOB U BUJOB YUEOHBIX 3aHATUI

TpynoemkocTs
© | KonraktHas
[
2 paborta
= = = <
S = |5l g
HaumenoBanue g E Bl &
) an! = <
Ne paszaena = g |3 = Conepxanue
JUCLUILIMHEI (TEMa) sl 5
= 8] ¢
gl 2
<
S, &}
=
2 cemecTp
CepBuchas Kak VYenyru Kak cpeAcTBO yAOBIETBOPEHUS
JesITeIbHOCTD norpedHoCTEM YeJloBeKa.
dopma Knaccupukanus  yenyr u ux
YIOBJICTBOPEHHSI xapakTtepucTiuka. OCHOBHBIE (OPMBI
1. | motpedrOCTEiR 4 4 6 CEpBHUCHOMI JeSITEIIbBHOCTH B
coBpeMeHHOM oOtiecTBe. ColuanbHbIe
YesioBeKa
MPEANOChIIKA ~ BO3HUKHOBEHUS U
pa3BUTHS CEPBUCHOMN AESITEIbHOCTH.
dakTopsl, BIIMSIIOILHE HA)
(hopMHUpOBaHUE YCITYTH.
CepBuc U €ero Ponp cepBuca B yIOBIIETBOpEHHUN
0COOEHHOCTH NoTpeOHOCTEH uenoBeka.
CocraBnsomue  KadecTBa  YCIYTH.
YpoBeHb cepBHca: aCCOPTUMEHT YCIIYT,
Halu4yue yao0CcTB (CTUIIb, KadyecTBO,
2. 4 4 8 YPOBEHb YIOBJICTBOPEHUSI
norpeOHocTei). DYyHKINU yrpaBlIeHUs
CEpBHUCHON JESTEIBHOCTBIO u
0COOEHHOCTH ux peanu3aum.
OcCHOBHbBIE HAaNpaBIEHUS CTpaTEruu
CEPBHUCHOM IEATEIBHOCTU




Mecto u
oO01IeHNS
YYaCTHUKOB
CEpPBUCHOI
IEeITEIBHOCTU

pOJIb

IlonssTHE ©  «KOHTAKTHOM  30HE.
OCo0EHHOCTH U COCTAaBHBIE DJIEMEHTHI
KOHTAKTHOM 30HBI CEpPBUCHOI
JIEeITEIbHOCTH. [Ipobrema
KOH(PIUKTHBIX cuTyanuii. [Ipobiema
HOPMATHUBHOTO OOIIEHUSI B CEPBUCHOU
nesrenbHOCTH. KynbTypa oOuienus u
BHYTPEHHSIS KYJIBTYpa YeJIOBEKA.

o0cCTy>)KUBaHUS

(OCHOBBI TEOpUHU

OcHOBHBIE hopmbI CEpPBUCHOI
JeSITeNIbHOCTH. [Tpouecc
o0cy>)KUBaHUS noTpeOuTene.

[IpoGnembl kauecTBa U 0O€30MaCHOCTU
yCIyr B MPAKTUKE COBPEMEHHOIO
cepBuca. YIpaBlIeHUE

Ka4C€CTBOM yCiyr, KOHTPOJIb
CTaHIapTOB n 0e30macHOCTH
O6CJIy>I(I/IBaHI/I$I. CYH_[HOCTL CCPBHUCHBIX
CHUCTEM

Opranuzanus
00CITyKHBaHUS
norpeOuTenei

[TonsTus wm oTpacneBas CTPyKTypa
cdepsl yeayr. CTpyKTypa npearnpusTuii
chepol cepBuca. [lpomecc mnpuHATHS
pemienuss norpedutenieM. PasBurtue
CHCTEMBl KJIMEHTCKHX OTHOIICHUH C

y4eTOM TpeGoBaHuUI
notpeburens.lenn u 3aaun
(YHKIIMOHMPOBAHUS npeanpUsTHIA

chepsl cepBuca M Apyrux cdep, B
KOTOPBIX OCYILECTBIISIETCSI CEPBUCHAs
JESATEIBHOCTD

IIpaBoBoe
peryJimpoBaHue
OTHOILIEHUN
CEpPBUCHOM
JEATEIbHOCTH

HopmaruBHsbie JOKYMEHTBI o
oOcimy>)kuBaHUIO HacesleHus. 3akoH PD
«O 3amure 1mpaB HOTpeOUTENEH».
I'OCT u knaccuukatopsl.
O06s3aHHOCTH TPOJIAaBLA YCIYT.

Kareropun
norpedurenei
0COOEHHOCTH
o0CITyKUBaHUS

CooTHoIIeHHE NOTPEeOHOCTEH,
CIIOCOOHOCTEH,  BO3MOKHOCTEH U
CpEnCTB yIOBJICTBOPEHUS

MOTPeOHOCTEN YenoBeKa.
Knaccudukanus tunos norpedurenei.
Beibop ¥ ucnonb3oBaHHE pPa3IMUHBIX
MO/IXOJIOB K OILIEHKE KauecTBa CepBHca




CepBuc cepBUCHBIE U [lonsTne u copepkaHue TEXHOJIOTUUI
TEXHOJIOTUU npouecca ceppuca. BHelpeHne HOBBIX
BUJIOB YCIYT U (hOpM OOCTYKHBAHUS.
WNupuBuayanbHoe OOCTY)XKUBaHHE Kak
CaMOCTOSITENIbHBIM BUJ JAESITEIbHOCTH.

8 4 4 8 CereBast SKOHOMHUKA: MpOOJIEMBI U
0COOEHHOCTH Pa3BUTHSL.
dopMHUpOBaHUE CEPBUCHOM MOTUTHKH C
Y4ETOM  COBPEMEHHBIX  TEXHOJIOTUH
o0cimy>)kxuBaHUs TOTpeOUTEICH
OKk3aMeH 54 45 49,5
Kypcoas pabora 18 2 16

Hroro 3a 2 cemectp 180 32 [ 36,5| - | 111,5

Utoro 180| 32 | 36,5| - | 111,5

6. [TepeyeHp yaeOHO-METOAMIECKOTO OOSCIICUCHUS AT CAMOCTOSITCIIBHON PabOThI
00y4Jaronuxcst Mo AUCIUIUTHHE (MOIYJTIO)

Ne Bunsl camoctosiTensHON paboThI TpynoeMKocCTsb, dopMa KOHTPOJIA
aK.4achl
1. [TpopaboTka TeopeTHIecKoro
o Koncynbranus
MaTepHala 1o KOHCIEeKTaM JEeKIHH,
. nperoiaBaTers,
PEKOMEHI0BAaHHOU JIUTEpATYpE, 15 yeTHOE
MOJTHUTEIbHBIM UCTOYHHKAM
JloTo © 1o cobecejoBaHUE
uHpopMaun
2. [ToaroToBka K MPaKTUYECKUM 3aHSATHSIM: Brictymienue ¢
IOUCK He00X0IUMOi nHdpopmanuuy, JIOKJIAJIOM,
00paboTka HHPOPMALIMHU, HATTCAHUE 15 Hpe3eHTaus,
JIOKJIa/1a, MOATOTOBKA K BBICTYILICHHUIO OTBCTBI HA
(IucKyccun) JIMCKYCCHOHHBIE
BOTIPOCHI
3. [ToaroToBka K TEKyIIEMYKOHTPOJIIIO
yeny P 16 Tectsl
(TecTupoBaHue)

10




4. [ToaroroBka Kk MPpOMEKYTOUHOM YcrHoe
aTTecTauuu cobecenoBanue,
(BOTIPOCHI K K3aMEHY, UTOTOBBIN TECT, 65,5 TECTUPOBAHUC,
HaIMcaHue KypcoBOi paboThI) 3allMTa KypCOBOM

paboThI

Jlns camocTosITeIbHON pabOThl MO AUCIUILIMHE (MOIYJII0) 00yYaroIuecs

HCIIOJIB3YIOT CICAYIOIICC y‘l€6HO-M€TOI[I/I‘ICCKOC obOecreyeHue:

1) Pe3nuk, I'. A. CepBucHas aesrenbHOCTh : yueOHHMK / [.A.
Pe3nuk, A.M. Mackaesa, FO.C. [lonomapenko. — Mocksa : UHOPA-M,
2018. — 202 c. — (Beicmee oOpazoBanume: bakamaBpmar). —
www.dx.doi.org/10.12737/2680. - ISBN

978-5-16-101214-7. - Tekcr ) AEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/967867

2)  Ceupunenko, tO. I1. CepBucHas nesTeIbHOCTS : y4e0. mocooue /
FO.I1. CBupugaenko, B.B. XmeneB. — 2-e uzn., ucnp. u jgon. — Mocksa :
NH®D®PA-M, 2019. — 174 c. — (Bricmiee o6pa3zoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Tekcr :

anekrporHbIi. - URL: https://new.znanium.com/catalog/product/1007976 3)

OOMM no aucunminae «CepBUCHAs AEATEIbHOCTHY

7.q)OHI[ OOCHOYHBIX 1 MCTOAUYCCKUX MAaTCPpHUAIOB AJIsI ITPOBCACHMA
HpOMe)I(YTOQHOIZ aTTeCTaluu o6yqa}0muxc;1 IO AU CHUIIJINHE

Bormpocs! i1 npoBeAeHUs TPOMEKYTOYHOM aTTecTalnu (IK3aMeHa)

1. VYenyru  Kak  CpeICTBO  YAOBIETBOPEHHUS  MOTpeOHOCTEH
YeloBeKa.

2. Knaccudukanus ycinyr v ux XapakTepUCTHUKA.

3. OcHoBHBIE (HOPMBI CEPBUCHOU JAESITEIILHOCTH B COBPEMEHHOM
oO1ecTBe.

4, ConuanpHble MPEANOCHIIKA BO3HUKHOBEHHUS W Pa3BUTHS
CEPBUCHOM JIESITEIILHOCTH.

5. daxkTopsl, BAUSIONME HA (POPMUPOBAHUE YCITYTH.

6.Posb cepBuca B y1OBIETBOPEHUHU MOTPEOHOCTEN UeIOBEKA.
7.CocTaBIIIONINE KAYECTBA YCIYTH.
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8.YpoBeHb cepBHCa: AaCCOPTUMEHT YCIyr, Hajlu4yue YJI00CTB (CTUJIb,
Ka4ueCTBO, YPOBEHb YJIOBJIETBOPEHUS NOTPEOHOCTEN ).

9.DOyHKIMU YIpaBICHUS CEPBUCHOW JEATEIBHOCTHIO U OCOOEHHOCTH HUX
peanu3anuu.

10.0OcHOBHBIE HaNPaBIIEHUs CTPATETMH CEPBUCHOM JAEATENBHOCTH

I1.ITonsATHE O «KKOHTAKTHOW 30HEY.

12.0co6eHHOCTH M COCTaBHBIE 3JIEMEHThl KOHTAaKTHOW 30HBI CEPBUCHOU
JEATEIIbHOCTH.

13.IIpobGnema KOH(MIUKTHBIX CUTYaITUN.

14 ITpoGnema HOPMATUBHOTO OOIIEHHS B CEPBUCHOM JIEATETLHOCTH.

15.KynbpTypa 0o011eHrs U BHYTPEHHSISI KyJIbTypa YesloBeKa.

16.0OcHOBHBIE (POPMBI CEPBUCHOM JIEATETBHOCTH.

17 Ilpouecc obcimykuBaHUs MOTpeOUTENEH.

18.IIpobGnembl kauecTBa U OE30MACHOCTH YCIYT B MPAKTHKE COBPEMEHHOTO
cepBHCa.

19.YnpaBneHue kauecTBOM YCIyr, KOHTPOJIb CTaHJApTOB U OE30MACHOCTH
00CITyKUBaHUSI.

20.CymHOCTh CEPBUCHBIX CUCTEM

21.IlonsiTue u oTpacieBas CTpykTypa chepbl yCIyr.

22.CTpyKTypa npeanpusTiii chepsl cepBuca.

23.Iporiecc npuHATHS pEHICHUsI TOTPEOUTEIEM.

24.Pa3BuTHe CHUCTEMBl KIMEHTCKHX OTHOIIEHUW C Yy4eTOM TpeOOBaHMIA
NOTpeOUTENS.

25.1lenmn W 3amaun (PYHKIMOHWUPOBAHUS TPEANPHUATHI Cepbl cepBHca U
IpyTrux cgep, B KOTOPBIX OCYLIECTBISIETCS] CEPBUCHAS 1€ATEIBHOCTh

26.HopmaTuBHBIE TOKYMEHTHI IO 00CITYKMBAaHUIO HACETIEHUS.

27.3akoH PO «O 3amute npaB notpeduTenein».

28.I'OCT u knaccudukaTopsl.

29.006513aHHOCTH TPOJIABIIA YCIYT.

30.CooTHolIEeHNE MOTPEOHOCTEHN, CIOCOOHOCTEM, BO3MOXKHOCTEN U CPEACTB
yIIOBJIETBOPEHUS MOTPEOHOCTEN YeOBEKa.

31.Knaccuduxkaiuys TUoB moTpeOuTeIeH.

32.Bbi00Op ¥ HUCHOJB30BAaHUE PA3IUYHBIX MOAXOAOB K OIEHKE KayecTBa
cepBHca

33.IlousTHE U coepKaHUE TEXHOJIOTHI Mpoliecca CEpBUCA.

34.BHenpeHne HOBBIX BUAOB YCIYT U (OPM OOCITYKUBAHHUS.

35.MunuBunyanbHoe  OOCIy)XKMBaHME  KaK  CaMOCTOSITCNIBHBIA — BHI
NEeSATETbHOCTH.

36.CereBast 5JKOHOMHKA: TTPOOJIEMBI U OCOOEHHOCTH Pa3BUTHS.

37.®opMUpPOBAHUE CEPBUCHOM TMOJUTUKM C YYETOM COBPEMEHHBIX
TEXHOJIOTHUI 00CITyKMBaHUs MTOTpeOuTenen
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38.mumx npennpustus, padboTaroIero B chepe yciyr

39.0cobennocTu cepBrca B (PUHAHCOBO-KPEIUTHOM cepe

40.Teopus 1 MpakTUKa CEPBHUCA C YUETOM JeMorpauueckux 0coOeHHOCTEH
o0cCITyKUBaHUS

[IpumepHbIe TPAaKTUKO-OPHUEHTHPOBAHHBIE 3aJaHUS

1. Bblgenure OCHOBHBIE HANpaBJICHHUS Pa3BUTHS HMHQPOPMAIMOHHBIX
TEXHOJIOTUI B CEPBUCHOM JEATENBHOCTH, TPUBEAUTE PUMEPHI.

2.0xapakTepu3yiTe OCHOBHbIE TEHICHIIMH PA3BUTHUS PETMOHAIBHOTIO PBIHKA
KaKoro-i1m0o Buja yciayr

3.1IpuBenure npumMepsl 10 HOBBIX yCIIyT HA pETHOHAIBHOM PBIHKE

4.1lpuBeaute npuMepsl MIPUMEHEHNS UHHOBAIMOHHBIX (POPM 00CTYKUBAaHUS
KJIMEHTOB, PEAJIN30BAHHBIX B PETUOHE

[IpuMepHas TeMaTUKa KypCOBBIX padboT

1. [IpoGnems! pa3BuTHs ceprl yciIyT B coBpeMeHHOI Poccun
2. CoBpeMeHHbIE TEHACHIIMM PAa3BUTUS PETHMOHAIBLHOTO pPBIHKA
ycayr (Ha npumepe CIIb wn Jlennnrpasnckoii o61actu)
3. Cdepa yciyr u pakTopsl ee pa3BUTHS
4, OcobeHHocTH (DYHKIIMOHUPOBAHUSI TEHEBOTO PhIHKA YCIYT
S. Ponb ¢ppanyaiisunra B pa3BUTHHU ChEPHI yCIyT
6. Brusaue pazButus chepsl yeryr Ha 00pa3 )KU3HU HACeTICHUs
7. CepBucHas JesTENbHOCTD KaKk Ipolecc
yIIOBJIETBOPEHHUSI
noTpeOHOCTEH
8. INocynapctBerHoe perynupoBanue cepsl yciayr
Q. CamMoperynupoBaHre B CEpBUCHOM 1eATEIbHOCTH

10. Krnaccudwukamus  CEpBUCHOM  JEATETLHOCTH:  OCHOBHBIC
MIOJIXO0JIbI, POOJIEMBI, TCHICHIIUN

11. Bausaue cdepbl ycIyr Ha CTPYKTypy OOIIECTBEHHOTO
IPOU3BOJICTBA

12. CepBucHas Mojnenb OOIECTBA U OSKOHOMHUKH: CYIIHOCTh H
OTJINYUTEHHBIC YEPTHI

13. TpamumuoHHBIE W HOBEHIIME BHABI YCIYyT B COBPEMCHHOM
oO1iecTBe

14.  Pousb ayTcopcuHra B cpepe ycayr

15. TIpoGaembl mpou3BOAUTENbHOCTH U d(PdeKTUBHOCTU B cdepe
yCIIyT

16. Pousp manoro 6usHeca B pa3BUTHH ChHEphl YCIyT

17. ®opmsbl yuacTusi KpymHOTO OM3HECA B pa3BUTUHU CPepbl yCIyT
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18. IIpumeHeHUE OCHOBHBIX KOHKYPEHTHBIX CTPAaTE€TrMil Ha PbIHKE
yCIIyT

19. BO03MOXXHOCTH IPUMEHEHUS LICHOBOW TUCKPUMHUHAIIMHN HA PHIHKE

yCIIyT

20. Bmusgaue HTII Ha pa3Butue chepst yciayr

21. VYcuyru B cTpyKType moTpeOiaeHus AoMantHux xo3siucTB B CII0
(J10)

22.  OcoOeHHOCTH OTHOIICHUIA COOCTBEHHOCTH B Chepe YCIyT

23. 3HayeHWE KIMEHTOOPUEHTHUPOBAHHOTO TMOJAXO0JA JJIsi Pa3BUTHS
chepsbl yCIyr.

24. HuauBuayaibHOE OOCTYKMBAaHUE KaK CAaMOCTOSITENBHBIA BH]I
npo(heCcCUOHATIBHON A TEIbHOCTH

25. Crpareruun CO3IaHUS KOHKYPEHTHBIX  TPEUMYIIECTB,
OCHOBaHHBIX Ha BHICOKOM YPOBHE OOCITYKHBaHUS

26. CommaibHO-KYJIBTYpHBIE YCIAYTH W HX pPOJb B OOECIEUYEeHUU
COBPEMEHHOI'0 KaueCTBa KU3HU

27. VYciyru rocyaapCcTBEHHOIO CEKTOpa: MpoOJIeMbl U TEHIECHLUHU
pa3BUTHA

28. 3HaueHME HEKOMMEPUYECKHX OpraHU3aIMil Ha PHIHKE yCIyT

29. HunpycTtpus ycayr A pa3IMYHBIX CIOEB HACcENEeHUs

30. BraumsHUE pa3BUTHSA PEKPEAIMOHHBIX YCIYT Ha KaueCTBO KU3HU

31. CepBuc kak (HakTop MOBBIIMICHUS KOHKYPEHTOCIIOCOOHOCTH
PEANPUSITUIA

32. 3nadyeHwe CIyxO MOJIJICP)KKU KITMEHTOB IS

COBPEMEHHBIX

pEANPUATAN

33.  AHanu3 UCnoJib30BaHUsI HHPOPMAIIMOHHBIX CETeH B cpepe ycayr

34. TeHameHIIUW pa3BUTHS dJICKTPOHHOU KOMMepIuu B PO

35. Teopuss W TmpakTUKa CcepBUCA C YYETOM HAIMOHAIBHO-
PErHOHANBHBIX 0COOEHHOCTEN 00CTYKUBaHUS

36. IIpobGmembl 3amuThl HHPOPMALMHU TPU  OCYLIECTBICHUU
CEPBUCHOM JICATEIILHOCTH

37. CnocoOsl u (opMbl oOpraHuzauu OOCTY>KWBAHHUS OKa3aHUS

yCIIyT
38. HunoBanmonHbie GOpMbI 00CTYKUBAHUS KITUEHTOB
39. DTHUKO-TICUXOJOTHYECKHE O0COOEHHOCTH
B3aMMOOTHOIIIEHU I

CTICIIMAIIUCTA 110 CEPBUCY U KIIMEHTA
40. [IlpaBoBoe  peryiupoBaHME€  OTHOIICHUW B  CEPBUCHOMU
NEeSTETPHOCTH
41. Kareropuu norpedbuteneit ¥ 0COOCGHHOCTH UX 0OCITYKUBaHUS
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42.

KOHH@HHI/IH YHpaBJICHUS ) KU3HCHHBIM IIUKJIOM YCIIYT

43. AccopTUMEHTHas MOJIMTHKA B chepe cepBuca
44.  TloBbllueHuE 3¢(HEeKTUBHOCTH KOMMYHUKallMd B
CEpBUCHOM

JESITEIbHOCTH
45. IlpoOiembl KadyecTBa H 0€30IacHOCTH yCIIyT B
IPAKTHKE

COBPCMCHHOI'O CCPBHUCA

46.

47.
yCIIyT

48.

3HaueHNe CTaHAapTU3ALKUN U CepTUPUKALIMN HA PBIHKE YCIyT
Ponb ToproBoit mMapku B AESATENBHOCTH TPEANpUITHS chepbl

Ananuz IIOBCIACHUA HOTpC6HTCJI€I>i N Cro HCIIOJIb30BaHHC B

NEeATEAbHOCTH NPEANPUITHS CPEPHI YCIYT

49.
50.

paspenicHus

ol.
52.
53.
54.
55.
56.
57.
58.
59.
yCIIyr
60.
61.
62.
63.
yCIIyr
64.
65.
66.
67.
68.
KOHLIEPTOB
69.
70.
71.
72.

IIcuxoI0THYEeCKUE aCIEKThI CepBHCHOﬁ ACATCIIBHOCTHU
BI/II[I)I KOH(bJIHKTOB B CepBHCHOﬁ ACATCIIBHOCTH U CITOCOOBI MX

Pabota c )xanobamu notpedureneit yciayr

Oco0eHHOCTH PETMOHATIBHOTO PhIHKA MH(POPMAIIMOHHBIX YCIYT
Oco0eHHOCTH PETHOHATFHOTO PHIHKA PENETUTOPCKUX yCIyT
Oco0eHHOCTH PETMOHATIBHOTO PhIHKA MAPKETUHTOBBIX YCIyT
Oco0eHHOCTH PETMOHATIBHOTO PhIHKA TYPUCTCKUX YCIIYT
Oco0eHHOCTH PETHOHATTFHOTO PHIHKA METUIIUHCKUX YCIIYT
Oco0eHHOCTH PETHOHATIBHOTO PhIHKA YCIIYT FOCTEIPUUMCTBA
Oco0eHHOCTH PETHOHATIBHOTO PhIHKA PUAITEPCKUX YCIYT
OcoOeHHOCTH PEerMoHalIbHOIO pBIHKA KOCMETOJOTHYECKHUX

Oco00EeHHOCTH PETHOHATIBFHOTO PhIHKA YCIYT MOOUIILHOM CBSI3U
Oc00EHHOCTH PETHOHAIBLHOTO PHIHKA JEIOBBIX YCIYT
Oc00EHHOCTH PETHOHATBHOTO PhIHKA KEHTEPUHTOBBIX YCITYT
OC0OEHHOCTH PETHOHAIBHOTO PBIHKA COIMATBHO-KYJIBTYPHBIX

Oco0eHHOCTH PETHOHATLHOTO PHIHKA TIOCYTOBBIX YCIyT
Oco0eHHOCTH PETHOHATIBHOTO PhIHKA KOHCAITUHTOBBIX YCIIYT
Oco0eHHOCTH PETHOHATILHOTO PBIHKA YCIIYT OBICTPOrO MUTAHMUS
Oco0eHHOCTH PETHOHATTLHOTO PHIHKA CIIOPTUBHBIX yCIyT
Oco0eHHOCTH pPETMOHAIBHOTO pBIHKA YCIyr OpraHU3aluu

Oco0eHHOCTH PErMOHAIBHOTO PHIHKA JIOTUCTUYECKUX YCITYT
Oco0eHHOCTH PErMOHAIBHOTO PHIHKA AKCKYPCUOHHBIX YCIYT
Oco00eHHOCTH PETHOHATBHOTO PhIHKA TPAHCTIOPTHBIX YCIYT
Oco6eHHOCTH peruoHaIbHOTO phIHKA yeryT KKX
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73.  Oco0OeHHOCTH PETHOHATLHOTO PhIHKA 00pa30BaTEIbHBIX YCIYT

[lonHbIl KOMIUIEKT 3aJaHUN M H3TanoB (OPMUPOBAHUS KOMIIETEHIIUU
npeacrasiieH B @OHIE OLEHOYHBIX U METOANYECKAX MATEPUAIOB IS IIPOBEACHUS
IPOMEXYTOUHOM aTrecTauu OOydarolUXcsl O JUCHUIUIMHE, O(QOPMIIEHHBIHI
OTZEJIBHBIM JIOKYMEHTOM, MPEICTABJIEH B IIPUIOKEHUH 1.

8. IlepeueHb OCHOBHOM, JOTIOJHUTEIBHON YyUeOHOM JIUTEPATYPHI, PECYPCOB
UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn « UHTepHeT», HeOOXOAUMBIX JIs
OCBOCHUS TUCHUIUIMHBI (MOTYJIS)

a) HOPMaTUBHBIE MPABOBBIC AKThI
1) 3akon P® ot 07.02.1992 N 2300-1(pen. ot 18.07.2019)"O 3ammre
npaB norpedutenei”
2) CHull 1V-13-84 Coopuuk 3.1. Ilpemnpustusi  ObITOBOIO
o0cCITyKUBaHUS
3)IIpuxaz denepanbHOil CIyXObl TOCYAAPCTBEHHONW CTATUCTUKHU OT 23 Mast
2016 roma N 244 «OO0 yTBEepKIE€HUU COOMpATEIBHBIX KIACCU(DUKATMOHHBIX
rpynnupoBok "IlnatHele ycimyru HaceileHuro" Ha ocHOBe OOLIEpOCCHUKCKOTO
kiaccudukaTopa BUIOB dkoHOMUYeckol AestenpbHOocTH (OKBD/[2) OK 029-2014
(KAEC Pen.2) u "llnatHele ycnyru HaceleHuro" Ha ocHoBe OOIIEPOCCHICKOTO
KJaccuukaTopa MpoIyKIUK 10 BujaM 3KoHoMuuecko nesrensbHoct (OKII2)
OK 034-2014 (KIIEC 2008)(c usmenenusimu Ha 3 utosist 2017 roxa)»
0) OCHOBHAs JIUTEpaTypa:
1)  Pesnuk, I'. A. CepBucHas aesSTeabHOCTh : yueOHuMK / T.A.
Pesnuk, A.M. Mackaera, }0.C. Ilonomapenko. — MockBa : THOPA-M,

2018. — 202 c¢. — (Bwicmee oOpa3zoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Tekct ) AIEKTPOHHBII. - URL:

https://new.znanium.com/catalog/product/967867
2)  Csupunenko, FO. I1. CepBucHast AeSITeIbHOCTD : yueO. mocooue /
FO.I1. CBupunenko, B.B. XmeneB. — 2-e¢ usn., ucnp. u mon. — MockBa :
NH®PA-M, 2019. — 174 ¢. — (Bricmiee ob6pa3zoBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Tekcr :
anekTpoHHBIH. - URL: https://new.znanium.com/catalog/product/1007976
B) JIOTIOJTHUTEIIbHASI IUTEpaTypa:
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1)  Ilysanosa, . A. 3amura npaB nmotpedurenei : mocooue / 1. A.
[IlyBanoBa. — Mocksa : UHOPA-M, 2019. — 166 c. + [Jon. maTepuaibl

[QnekTponnbiii pecypc; URL: http:/znanium.com]. — (FOpuauueckas
KOHCYJbTamms). — WWW.dx.doi.org/10.12737/22820. - ISBN 978-5-16-
105551-9. - Tekct : AIIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1014284

2)  Cepsuc: opraHu3anysi, yrpaBleHHE, MAPKETUHT ;| YUCOHHK IS
OakanaBpoB / E. H. Bonk, A. WU. 3eipsHOB, A. A. Jlumrnmuckas, H. B.
XapuroHoBa. — Mocksa : M3narenscko-Toprosas kopnopanus «Jlamkos u
K°», 2019. — 249 c. - ISBN 978-5-394-03140-3. - TekcT : 2IeKTPOHHBIH. -
URL:

https://new.znanium.com/catalog/product/1081771
3)  lludposoii busHec : yueOHHK / o Hay4. pea. O.B. Kutopoi. —

Mocksa : MH®PA-M, 2018. — 418 c. — (Breicuiee oOpa3zoBaHue:
Maructparypa). —
www.dx.doi.org/10.12737/textbook 5a0a8c777462e8.90172645. - ISBN
978-5-

16-106396-5. - Tekcr ; AIIEKTPOHHBIH. - URL:

https://new.znanium.com/catalog/product/905363

r) pecypcbl ceth « MUHTepHeT»:
1)Cepsuc B Poccun u 3a pyoeskom//http://service-rusjournal.ru/
2) CoBpemeHHbIE TTPoOIeMBbI cepBuca U Typusma//https:// www.spst-
journal.org/index/0-2
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9. Meroauveckue yKazaHus I 00yJaroNuXcsi IO OCBOCHUIO JUCITUTUTHHBI
(Momyist)

CamocrosiTenbHas NOATOTOBKA 00y4YalOIIUXCs TPOBOAUTCS AJi yriayOaeHus
Y 3aKpEIUICHUs] 3HaHWM, TOJyYEHHbIX Ha JIEKUMSIX M JAPYTUX BUAAX 3aHATUH, IS
BbIPA0OOTKH HABBIKOB CaMOCTOSITEIbBHOIO MPUMEHEHUS HOBBIX, JOMOJHUTEIbHBIX
3HaHUU ¥ MOATOTOBKH K MPEACTOALIMM YUeOHBIM 3aHATHIM, K3aMEHY.

BaxxHBIM  yCIIOBHEM  YCHEIIHOTO MW3Y4YEHHUS JUCLUIUIMHBI  SIBJIAETCS
nocemenue jgekuuil. [lon mocemennem nojapaszymeBaercst He opma MacCUBHOTO
NPUCYTCTBHS, @ aKTUBHas paboTa Mo U3y4eHHI0 HOBOro Marepuana. [lonroroska k
JIEKIIMOHHBIM 3aHATUSAM BKIIIOYAET B ce0sl aHAM3 MpejJiaraeMblX 7S U3y4eHUs
BOIPOCOB, H3yUYE€HUE HOPMATUBHBIX HCTOUHUKOB U Y4eOHOM U HAyYHOU IUTEpaTyphl
0 paccMaTpUBaeMbIM BOIpocaM JeKUuu. B mporecce nexkuuu oOydaroniuiics
MOKET 3aJaBaTh YTOUHSAIONIME BOMPOCHI, OCYIIECTBUTH B3aUMOCBS3b HOBOIO
Marepuansa ¢ yXKe M3YYeHHbIM, NOATOTOBUTh 0a3y s 3(h(HEKTUBHOTO
WCIIOJIb30BAHUS MOJYYEHHBIX 3HAHHM, OOJIETYUTh MOJATOTOBKY K IMPAKTUYECKOMY
3aHATHIO. DPDHEKTUBHBIM CIIOCOOOM (PUKCAIMU JIEKITMOHHOTO MaTepuaa sBisIeTCs
KOHCIIEKTUPOBAHUE, MPEACTABIIAONIEE COOOM HE TOJBKO (PUKCALMIO BAKHEHIIMX
MOMEHTOB JIEKIMH, HO U yKa3aHWE€ NPHUMEPOB JJsl NOHMMAHUS TOTO WJIM HUHOTO

TCOPETUYCCKOI0 MaTepHala.
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[Ipy MoAroTOBKE K MPAKTUYECKOMY 3aHATHIO HEOOXOJIUMO HCIOJb30BaTh
KOHCTICKTUPOBAHHBIC MaTEepHUaJIbl JICKIIUM, y4eOHYI0 M HAY4YHYIO JUTEpaTypy.
[ToaroroBka OTBETOB MO BHIHOCHMBIM Ha OOCYXKJEHHE BOMPOCAM IMPAKTHYECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHUE MaTepuaia, HO U €ro aHajau3 U
KpUTHYECKYIO0 oOIeHKy. OOyuaromiemMycsi cleayeT BBIIBUTh MaJlOM3yYeHHbBIC
aCIeKThl PacCMaTPUBAEMbBIX BOIIPOCOB, MPOSABUTH MHUIIMATUBY IIPU MOJATOTOBKE K
MPAKTUYECKOMY 3aHSTHIO.

[Ipy mOAroTOBKE K MPAKTUYECKUM 3aHSITUSIMU U IK3aMEHY PEKOMEHIYETCS
CHUCTEMATU3UPOBATh 3HAHMS, HW300paxkas WX B TaOIWYHOM, TpadUIECKOM WIIH
CXEMaTUYHOM BHJIE. ITO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3yUaeMbIX SBJICHUMH,
YOPOCTUT 3aJlady 3allOMUHAHUS MaTepuana, OOJErduT MPOIECC MPAKTUYECKOIO
MIPYMEHEHHUS TTOJTYYCHHBIX 3HAHUM.

3ajadelt MpakTUYECKUX 3aHATHH SBIISICTCS BIPaOOTKA YMEHUS UCIIOIb30BaTh
TEOPETUYECKUE 3HAHWS, MPOSIBUTh HAIMYME TMPAKTUYECKUX HaBBIKOB. Ilpu
MOATOTOBKE K MPAKTHYECKOMY 3aHITHIO CIEAyeT 3a01arOBpEeMEHHOTO 00ECIIeYUTh
HaJW4Yue HEOOXOJUMO JJIS JIAaHHOTO 3aHATHS MaTepuana, CaMOCTOSTEIbHO
MIOBTOPUTH PaHEe N3YUCHHbBIC TEMBI.

J171s1 yCHEeIIHOTO OCBOCHHUSI IUCIIMIUIMHBI BaKHBIM SIBJISIETCS YMEHUE pabOTaTh
C TEpMHHAMH U UX onpeaeseHussMu. s paboTel ¢ TepMUHONIOTHEN 3PHEKTUBHBIM
SABJISIETCA HUCIIOJb30BaHUME KaK Y4YyeOHOW M HAay4yHOM JIUTEpaTyphl, TaK U
IOpUINYECKUX U GUITOCOPCKUX CIIOBApEH.

Pabora ¢ TepMuHaMH MOXXET OCYIIECTBIATHCS KaK B (hOpME COCTaBJICHUS
COOCTBEHHBIX TEMATHYECKUX CIIOBAPUKOB JJIA yA00CTBA M CKOPOCTH ITOHMCKA
HeoOxomuMoro TepMuHa. C  3TOM 1eENbl0 HEOOXOAWMO KaKAbIM HOBBIU
BCTPEYAIOIIUICS TEPMHUH 3aIlMCHIBATh U BO BPEMs MOJTOTOBKHM K CEMHUHAPCKUM U
MPAKTUYECKUM 3aHATHSIM YKa3bIBaTh COOTBETCTBYIOIEE ompejacieHue. B ciyuae
BO3HUKHOBEHHUS CIIO)KHOCTH BBIOOpa ONPEACIICHUS W3 HMMEIOIIErocss oObema B
paMKax Hay4YHOTO 3HAaHHUS HEOOXOIMMO 3aJaBaTh BOIPOCHI IPEIOJABATEIIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHSITH.

HNHutepakTuBHbIE (POPMBI TTPOBEACHUS 3aHATUM 1O AuciuInHe «CepBUCHas
JeSATEIIBHOCTHY BKJIIOUAIOT B C€0s CIICTYIONINE BUIBI 3aHSTHM:

- MHTEPAKTUBHBIC JICKIIUM, TMPEANOJaraloT HCIOJIb30BaHUE METOAa
poOJIeMHOro u3JIoKeHus. [Ipu TakoMm moaxoje JEKIUs CTAaHOBUTCS MOXOXKEH Ha
JIAAJIOT, TPENo/IaBaHuEe UMHUTHUPYET HCCIIEIOBATENbCKUM MPOIECC (BBIIBUTAIOTCA
MEPBOHAYAJILHO HECKOJBKO KIIFOYEBBIX IMOCTYJIATOB MO TEME JICKIIUH, U3JI0KEHUE
BBICTPAMBACTCS. TIO0 TPHUHIMIY CAaMOCTOATEIHLHOTO aHanmu3a U O000OIICHHMS
CTyJEHTaMHi Y4eOHOro Marepuana). IJTa METOJWKa TO3BOJISIET 3aMHTEPECOBATH
CTYJIEHTa, BOBJIEYh €ro B mporecc o0yueHus. [IpotuBopednss HAy4HOTO TO3HAHUS
PacCKpBIBAIOTCS TIOCPEJCTBOM IIOCTAHOBKHM MNPOOJIEMBbI. YdeOHas mpobiaeMa wu
npoOJjieMHasi CUTyalusi SIBJISIFOTCS OCHOBHBIMHU CTPYKTYPHBIMH KOMITOHEHTaMH
npobsiemHoro oOydenus. [lepen Hauamom u3ydeHHUs ONMpeEICICHHONW TeMbl Kypca
CTAaBUTCSl TEpea CTyASCHTaMH MPOOJIEMHBIN BOMPOC WM JaeTcs IPoOJeMHOE

3amanue. CTUMyIUpys pa3pellleHue MpoOJieMbl, MpernojaBaTreib CHHUMAET
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MPOTUBOPEYHS MEXKAY UMEIOIIUMCS €€ TTOHUMaHUEM U TpeOyeMbIMH OT CTY/AEHTa
3HaHUSAMHU. D(OPEKTUBHOCTH TAKOTO METOJa B TOM, YTO OTJAENIbHbIE MPOOIEMbI
MOTYT MOJHUMATBCS CAMUMU CTyAE€HTaMU. [ TaBHBIN yclieX JaHHOTO METO/IA B TOM,
YTO MpenojaBaTeNib J00MBACTCA OT ayAUTOPUU «CAMOCTOATEIHLHOTO PEIICHUS
MOCTaBJICHHOU MpobsieMbl. Opranu3anus npoodJIeMHOT0 00yUeHHUs MPeCTaBISETCS
JIOCTaTOYHO CJIOKHOM, TpeOyeT 3HauMTeNbHON MOJArOTOBKH JiekTopa. OIHAaKO Ha
Ha4yaJbHOM 3Tall€ UCIIOJIb30BaHUS 3TOI0 METO/Ia €70 MOKHO BHEAPSTH B CTPYKTYPY
TOTOBBIX, paHee pa3paOOTaHHBIX JEKUUN, TPAKTUUECKUX 3aHATHI KaK JOMOJHEHUE.

- TPYIIIOBbIE JTUCKYCCHM, MPUMEHSIOTCS Il OOECIEeYEHUs] HABBIKOB
KOMaHJHON pabOThl U MEXKIMYHOCTHONM KOMMYHHUKALIMM WU TMPEACTABISAIOT COOOU
OLICHOYHOE CpEACTBO, II03BOJIAIOIIEE BKIOYUTh OOYYAONIMXCS B MPOLECC
OOCYXJIeHHsI TPEACTaBICHHOM TeMbl, MNpPOOJEMbl M OLUEHUTh WX YMEHHUE
apryMEHTUpPOBaTh COOCTBEHHYIO TOUKy 3peHus. Kpome Toro, B Xoje 3aHATUI
MIPOBOJSITCS KPYIJIbIE CTOJIBI 110 3aIaHHBIM TEMATHUKaM.

OueHoYHbIE U METOAWYECKHE MaTepHalibl mo aucuuimimHe «CepBHCHas
JEeSITENLHOCTBY npeacTaBiieHsl B DOMM.

[Ipy DOATrOTOBKE K IPOMEKYTOUHOMY WM HTOIOBOMY TECTUPOBAHUIO
HEOOXOMMO H3YYUTh TEOPETHUYECKUH M MPAKTHUYECKH Marepuain. TecToBble
3a/laHus (C MEepeYHEeM BO3MOYKHBIX BapHUAHTOB OTBETOB, CPEAHM KOTOPBIX XOTs Obl
OJIMH OTBET SBJSETCS HEBEPHBIM) OOECHEYHMBAIOT CTPYKTYPHOCTH MBIILJICHUS,
BBIHYKJECHHOTO BBIOpAaTh U3 MPEIJIOKEHHBIX BAPUAHTOB OTBET BCE MPAaBUIILHBIC
BApHUAHTHI. TE€CTOBBIE 3aJaHMsI HA YCTAHOBJICHHS COOTBETCTBUS IOAPA3YMEBAIOT
HEO0OXOAMMOCTb MIPOSBIICHHS HE TOJIKO 3HAHUS Y4€OHOr0 MaTtepuania, HO U yMEHUs
NPUMEHSATH MpaBuiia GOpPMaAIbHON JIOTUKU. TecToBbIe 3aJaHUsl HA YNOPSAOYEHUE
HaIlpaBJICHbI Ha YCTaHOBJICHHE JIOTUYECKOMN IIOCJIEA0BATEIBHOCTH
paccMaTpUBaEMbIX SIBICHUN (BpEMEHU CYIIECTBOBAHUS SIBIICHUM, PACHOJIOKEHUS
CTPYKTYPHBIX DJIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.II.).

O} dekTuBHBIM CTIOCOOOM J1JIs TOATOTOBKH K TECTUPOBAHUIO SIBIISIETCS paboTa
oOy4arolerocss MO PELIEHUI0 TECTOBBIX 3aJaHHil, NPEJOCTAaBIECHHBIX IS
CaMOCTOATENbHON padoThl. Takke NpH MOATOTOBKE K TaKoW (opMe KOHTPOJIS
3HaHUM, KaK PELIEHUE TECTOBBIX 3a/IaHUH, CIEAYET CaMOCTOATENIBHO MOMIBITATHCS
npopaboTaTth paccMaTpuBaeMble B JIUCLUILIMHE BOMPOCHI B (pOpME COCTaBICHUS
TECTOBBIX 3aJIaHUM.

[Ipr mOAroTOBKE K DK3aMEHY CIEAYET MUMETh B BHUAY, YTO OH SIBJISIETCS
UTOTOBOM (hOPMO¥ KOHTPOJIS IO M3YUYEHUIO JAaHHOW y4eOHOW JMCIMIUIMHBI. 3a4eT
NOApPa3yMEBACT  MAaKCHUMaJbHYK)  KOHILIEHTPALMIO  3HAHUW W YMEHUH,
MPEANOJIATAIOIINX MTOJTHOE U3YYEHNE MaTeEpHaIa TUCIUIUINHBL.

DK3aMeH TPOBOAUTCS B (popMe YCTHOTO cOOECeIOBAHWS W BBITIOJHEHUS
MMCbMEHHOTI0 3a/I1aHUsl, TUOO TecTa.

Pemenue npenogaBatesst 00 UTOTOBOM OIIEHKE MPUHUMAETCS IO Pe3yJIbTaTam
YCTHOTO OTBETa MBBINOJHEHHOTO MHUCBMEHHOIO (TECTOBOrO) 3aJaHusi, B
3aBUCHMOCTH OT IIKAJIBI OLIEHKH.
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B cBs3u ¢ pa3BUTHEM HAayYHO-TEXHHUYECKOTO IMPOrpecca B TAKOW CUTYyaIUH
HAJUICKUAT BOCIIOJIB30BAThCS MaTepHalaMH, HaXOASIIMMHCS B OTKPBITOM JOCTYIIE
cetH Internet. Takke HEOOXOIUMO YUHTHIBATD, YTO IO COCTOSHUIO HA CETOAHAITHUI
JIEHb MHOTHE CIPAaBOYHBIC IIPABOBBIC CHCTEMBI COACP)KAT HE TOJIBKO TEKCT
HOPMATHBHBIX aKTOB, HO U HayYHBIC CTaThH IO Pa3IMYHBIM BOIIpOcaM (HampuMep,
CIIC «Koncynerant Ilmoc»). PexoMenayeTcss HCHOJIB30BaTh AJIEKTPOHHO-
OMOIMOTEYHBIE CUCTEMEL.

B cuny KpaTKOBpEeMEHHOCTH M3YYCHHS W 3HAYMTEIHLHOTO OO0bheMa JaHHOU
y49eOHOM TUCIUIUTMHEI Kadepa HACTOATEIHPHO PEKOMEHIYET CUCTEMATHICCKH, a HE
AMU30NYECKH paboTaTh HAI U3yYEeHHUEM Kypca.

MGTOIII/I‘-ICCKI/IG YKa3aHH:A 110 BBIIIOJHCHHIO U 3allIUTC KYPCOBBIX pa60T

KypcoBass  pabotra  sBisieTCS ~ CaMOCTOSITEIBHBIM  HCCJIEJIOBAHHEM
OTIpPEJICTICHHOW TEMbl B pyclie mporpamMmbl Kypca. [Ipu BbIMOJHEHUH pPabOTHI
CTYJIEHThl  JIOJDKHBI ~ O3HAKOMUTBCSI C  COBPEMEHHBIMHU  TEOPETUYECKUMHU
MPEAICTABICHUSIMU [0 JIaHHOW MpoOJieMaTHKe, a TaKXe C 3ajJadyaMu, CTOSIIUMHU
nepes NPakTUKOM.

KypcoBas pabota — BaxkHO€ CPEACTBO MOATOTOBKU OYAyIIUX CHEIUATIMCTOB,
JAIoIee HaBBIKU MOJA00pa M aHadu3a HAYYHOW JIMTEpaTyphbl 10 M30paHHOU Teme,
MOJATOTOBKM COOTBETCTBYIOIIMX BBIBOJIOB W PEKOMEHIAIWN, TO3BOJISIOIICE
OBJIAJICTh METOJOJIOTHEH MPOBEICHUS MCCIICIOBAHUS, 000OIIECHUS U JIOTHYECKOTO
U3JI0KEHHS MaTepuarna.

OO61mmMM TpebOoBaHUSIMU K KypCOBOU paboTe SIBISIOTCA:

1ieJIeBast HalpaBJICHHOCTh YETKOCTh

CTPYKTYPBI JJOTHYECKAs

MOCJIEIOBATEILHOCTD U3JI0KEHUS

MaTepHaa IMoTHOTA U3JI0KCHUS

BOITPOCOB

yOeIUTEeNTbHOCTh apTyMEHTAIIMN U Y€TKOCTh (DOPMYIUPOBOK

KOHKPETHOCTb U3JIOKCHHSI PE3YJIbTATOB PAa0OTHI

JTIOKa3aTeJIbHOCTh BBIBOJIOB IPAMOTHOE OOPMIICHHUE B

COOTBETCTBHUH C TPEOOBAHUSIMHU.

KypcoBast paborta coueraer B cebe MCCIENOBATENBCKUE M yUueOHBIC 3aauH.
[Tpu BeIMOTHEHUY ITHX PAOOT CTYJEHT JOHKEH MPUOOPECTH HE TOJIBKO TTYyOOKHUE U
MIPOYHBIC 3HAHUS IO U30PAHHON TeMe, HO U BHIPA0OTATh Psi/T BAXKHBIX YMEHMUIA:

yMEHUE aHAIN3UPOBATh U 0000IIaTh TUTEpaTypHbIE JaHHBIC, TPOOIEMHO
u3JaraTh TEOPETHYECKU Marepuajd yMEHHWE CHCTeMaTH3UpPOBaTh IH(PPOBHIE

JaHHBIE B BUE Tabuil, rpad)ukoB C
HEOOXOJMMBIM aHaIU30M, OOOOIICHWEM U BBISIBICHHEM TEHACHIIUN pa3BUTHSI
yMEHUE JenaTh apryMEHTUPOBAHHbIE BBIBOJbI, OOOCHOBAHHBIE MPEIOKEHUS U
pEKOMEHIAITN Y.
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Bei6op Tembl paboThl MMEET HCKIIOYMTENBHO Ooubllioe 3HaueHue. Tema
KypcoBOil pa®oThl BBIOMpaeTCsd U3 MPEIVIOKEHHOTO IPEIOJaBaTEIeM CIIUCKA.
OCHOBHOM KpUTEpU — Hay4Hble W IIPAaKTUYECKHE MHTEPEChl CTYJECHTA.
JlonyckaroTcss HEKOTOpble U3MEHEHUsI B (hopMynnpoBKax. CTyI€HT MOXKET BbIOpATh
U JpYyTylH0 TeMy, KOTOpas HaxOIWUTCi B pyclle HU3y4YEHHUs JaHHOIO Kypca,
00513aTeTIHLHO O COTJIACOBAHMIO C MPETOaBATEIIEM.

Hcxons u3 m30paHHOW TEMBI, CTYJEHT CAMOCTOSITEIBHO COCTABIIAET IUIaH
paboTel ¢ ydeToM TpeOoBaHMI K CcTpykType. B ciydae 3arpyaHenwii mpu
COCTABJICHHUH IUIAHA CTYJEHTY CIEAYET MPOKOHCYJIBbTUPOBATHCA y MPENOAABATES.
[lepBoHaUYaJIbHBI IUTAH MOJKET KOPPEKTUpoBaThCcs. OKOHYATENbHBIA IJIaH
COCTABIISICTCS TIOCJE U3YYEHHs JTUTEPATYpHBIX MCTOYHUKOB. B TekcTe KypcoBOM
pabOThl OKOHYATENBHBIN IJIaH NpeAcTaBiseTcs Kak « CoaepxaHue».

ITo conepskanuto padboTa JOHKHA COCTOATH U3 BBEJIEHUS, OCHOBHOH 4YacTw,
3aKJIIOYEHUS U CIIMCKA UCIIOIb30BaHHOM JINTEPATYPHI.

Bo BBeleHHU ONMHCHIBAETCSI AKTYaJbHOCTh TEMBI, CTABUTCS LIE€JIb PAa0OTHI U
BBISIBIIIETCA MpeaMeT ucciaeqoBaHus. OCHOBHAs 4acTb COCTOMT W3 ABYX [IJaB,
KaKJasg U3 KOTOPBIX JenuTcs Ha 2-3 maparpada. B 3axinrodeHuu NpUBOASTCS
OCHOBHBIE BBIBOJIbI U PE3YJIbTAThl, IOJYyYEHHBIE IPU MMOATOTOBKE PAOOTHI.

OO6muit 06beM KypcOBOM pabOThI JOJDKEH COCTaBIATH He MeHee 35-40
CTPaHMI] MAIIMHOITUCHOTO TEKCTA.

ConepxaHue KypcoBOM padOThl JOJKHO JIOTHYECKHM M TOCIEAOBATEIbHO
packpeiBaTh TeMy paOOThl: CYIIHOCTbh IOCTaBJIEHHOW MpOOJIEeMbI, €€ pojib U
3HAaY€HUE, MPAKTUUECKOe 3HaUeHHe npobiemsl. [Ipy Hanrcanuu KypcoBoi padbOThI
CTYJEHTbl  JIOJDKHBl ~HM3Y4YUTh TOYKM 3pEHUS Pa3IM4HbIX AaBTOPOB Ha
paccMaTpUBaeMyro0 IpoOJeMy Ha OCHOBE aHaJIM3a MCTOYHUKOB, PEKOMEHYEMbIX
JUISL U3YYEHMS] JUCLMIUIMHBIL. JTO J1aeT BO3MOXKHOCTH BBIOpAaTh T€ MCTOYHHMKH, B
KOTOpbIX (hopma H3JI0KEeHUs] Hanbosiee MHTEpecHa U coaepkarenbHa. Ha ocHoBe
aHanM3a JUTEPATYPbl CTYACHT JOHKEH COPMHUPOBATH U M3JIOKUTh COOCTBEHHBIM
B3IJISI]] HAa MCclenyemMyro npobieMy. B kypcoBoii paboTe mpemycMaTpuBaeTcs He
TOJIBKO M3JI0)KEHHE TEOPUH, HO M MPHUMEHEHHE MOJYYEHHBIX 3HAHUI K aHAIU3Y
MPaKTUYECKUX cUTyauui. [TpakTnyeckas cocTaBistoias MOKET COAEpKaTh aHAIH3
CTATUCTUYECKUX JAHHBIX, aHAJIU3 IEATEITbHOCTH KOHKPETHOTO IPEANpUATUs chephl
yCIIyT WK OTpaciu cepbl yciayr Ha (eaepaibHOM WM PErMOHATIbHOM YPOBHE,
BO3MOXKHOCTh TPUMEHEHHUs TMEepelOBOT0 ONbITa M TEXHOJOrui (BKIHOYAs
3apyOe’KHbIE) Ha AaHATTM3UPYEMBIX MPEANPUATUAX (B OTPACIX).

KypcoBas pabora BBINONHATCA Ha OCHOBE U3YYEHHUS JUTEPATypPHBIX
UCTOYHUKOB. 3HAYUTENIbHYIO YacTh JINTEPATYPHBIX HICTOYHUKOB CTYACHT NOA0UpaET
CaMOCTOSITENILHO NMPHU TOMOIIHN MPEAMETHBIX U al(aBUTHBIX KaTajaoroB OMOINOTEK.
Jlis mopbopa nuTepaTypbl MOKHO TakKK€ BOCIIOJIb30BATHCA KaTaJOTaMU KHWUT,
yKazaTel MM  KYpHaJbHBIX CTaTeil, cHeuuaibHbIMM OuOIMOrpaduuecKuMu
CIPaBOYHUKAMH. Y MEHUE CAMOCTOATEIBHO OJ00paTh JIUTEPATYPy IO TEME — OJIUH
U3 BaXHEMIIMX moOKa3zaTened NpoQecCHOHAIbHOW  3pesocTH  OyAylIero

crelyanncTa.
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N3yuenue nurepaTypsl ClelyeT HaYuHATh C YYeOHUKOB, YUEOHBIX MMOCOOUIA;
OHM TIO3BOJISIIOT OYEPTUTh KPYT HEOOXOAMMBIX JUIsl aHAlIM3a MpoOJieM, MOMOTaI0T
OIPENENHUTHCS, KAKO HOPMATHUBHO-IIPABOBOM 0a3e CleyeT yAeIUTh BHUMAaHHUE.
3aTeM U3y4daroTCsl aBTOPCKUE MOHOTpa(uH, CTaThbH B JKypHAJIax.

[Ipu Hanucanuu KypcoBOW pabOThl 3HAYUTENIbHYIO TI0JIb3Y MOKET MPUHECTU
HCIIOJB30BaHUE  DJICKTPOHHO-OUOIUOTECUHOM cucteMbl ZNANIUM.COM
(http://znanium.com/), gocTym K KOTOpOH MOKHO TIOJIY4YHUTh B OHOIHOTEKE
WHCTUTYTA.

OnexkTpoHHO-0nOmMoTeyHas cucrema (ObC) — 3T0 KoJIEKIMS 3EKTPOHHBIX
BEpCUM W3MaHUW (KHUI, >KYpHAJOB, CTaTeéd M TMp.), CrPYNIHUPOBAHHBIX IO
TEMaTUYECKUM M LeneBbIM npu3zHakam. B OBC peannzoBaHa cuctema nowcka u
orbopa JOKYMEHTOB C yAOOHOW HaBUralMeil, CO3JaHUEM  3aKJIAJOK,
GbOpMUPOBAHUEM BUPTYAIBHBIX «KHIKHBIX IOJIOK», CEPBUCOM TMOCTPAHUYHOTO
KOIMPOBaHUs, COOPOM U OTOOpaKEHUEM CTATUCTHKH Hcroib3oBanus DbC, a Takxke
JPYTUMHU CEpPBUCAaMH, CHOCOOCTBYIOUIMMHU VYCHEIIHOW Hay4yHOW U y4eOHOH
NEATEIBbHOCTH.

OnekTpoHHO-0nbmoreunas cucrema ZNANIUM.COM npenocraBiser
3apETrUCTPUPOBAHHBIM MOJIB30BATEISAM KPYTJIOCYTOYHBIA JOCTYIN K 3JEKTPOHHBIM
U3JIaHUAM M3 JIF0OOM TOUYKU MUpa MOCpPeACTBOM ceTu HTepHeT.

Jlns paboThl B AJIEKTPOHHOM OMOIMOTEKE MOXKHO wHcmnosib3oBath [IK u
HOyTOYkM moj ynpasieHueM OS Windows u Linux, a TakXe IJIaHILIETHBIC
kommbioTepbl Ha 10S u Android. YcTaHOBKM cCHENMaIbHOTO MPOTPAMMHOTO
oOecrieueHusi He TpeOyercd. JlOCTaTOYHO HaNIM4YMs HA YCTPOMCTBE OJHOTO W3
opaysepoB: Opera, MozillaFirefox, Chrome nnu Safari.

®onag ObC ZNANIUM.COM 0OCTOSIHHO MOMOJHSAETCS 3JIEKTPOHHBIMU
BEepCUsIMU U3JIaHuM, myOnukyembix Hayuno-uznarensckum nieatpom MHOPA-M,
KOJUIEKIIUSIMA KHHUI WM KYPHAJIOB JPYIMX POCCHMCKHX H3JaTEIbCTB, a TaKkKe
MPOU3BEIACHUSMHU OTAEIbHBIX aBTOPOB.

Jlns  HaBUrauuv M MOMCKa HEOOXOIMMOTO0  HCTOYHUKA MOXKHO
BOCIIOJIb30BaThCA CIEAYIOIIMMHU BapUAHTAMMU:
1. [Touck c ucrosb3oBaHueM OO0IIEpOCCUICKOTO

KiraccupukaTopa crnernuaibaocTel 1mo oopazosanuo (OKCO), HeoOXxoaumo
BbIOpaTh paznen COEPA OBCIIYKMBAHUA (http://znanium.com/catalog.php#)
Y HEOOXOIMMBIN MOpa3Ied:

- Cepsuc.

- Typusm.

- Toprosoe nerno.

- ToBaposenenue.

- I'octuamyHoOE n€T0.

JInsi HEKOTOpBIX TEM, BO3MOXKHO, OYJET aKTyaJlbHBIM HCIIOJb30BaHUE
nutepatypsl U3 paznena SKOHOMUKA U VIIPABJIEHUE:

- DKOHOMHUKA.
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MenenKMeHT.

®uHAHCHI U KPEIUT.

VYnpasiieHue nepcoHaIoM.

busnec-undopmaruka.

['ocyapcTBEHHOE M MyHULIMIIAIIBHOE YIIPABIICHUE.

2. Tlownck mo TeMaTHKe B HACTOSAIIEE BPEMS IIPeIJiaracT CBBIIIE 8 THIC.

WCTOYHHUKOB W3
ITPABO».

pa3aciia

«OBIIECTBEHHBIE HAVYKH. 35KOHOMUKA.

3. Jlns pacmmpeHHOTO TOMCKAa IO HECKOJIbKHM TapaMeTpaM CTOUT
BOCITOJIB30BATHCS COOTBETCTBYIONTUM OKHOM Torcka (puc. 1). Ocoboe BHUMaHHE
ciemyeT oOpamiarh Ha TOJ WU3aHUsS UCTOYHUKA U IMOJIh30BATHCS AKTyaIbHBIMU

W3IaHUSIMH.
AKTyaJIbHYIO

CTaTUCTHUYCCKYIO I/IH(l)OpMaI_[I/IIO MOXHO IIOJIYYHUTBb Ha

O(UITHANIBHBIX CaliTax OPraHOB CTATUCTHKH: Ha eepaabHOM ypoBHe DeiepaibHas
ciyk0a rocymapcrBenHor cratuctuku (http://www.gks.ru/), va permoHamibHOM —

VYpasnenue denepanbHON CIIy)Obl TOCYAAPCTBEHHONW CTATUCTHKU MO T. CaHKT-

[letepOypry u JleHuHrpaackoit 001acTy.
(http://petrostat.gks.ru/).

 Zhanium com |

anexTp 65ub cHcTeMa

Karanor EGIUGERRIETE]

Haeurauua v nouck PaclumpenHsli nouck

OKCO
B 3arnaeuu, aHHOTALMM, TEKCTE NOAHOTEKCTOEBIA NOKCK...
Tematuka
N Aetope(®.M.0. ecnu HeckoAbko - yepes
ABTOPBI

3anAaTyH)

RNl - BLifipare M3aTenLCTEO -

HayuHaa nepuogmka

Konnekuuu napTHepoe

Konnexuuu znanium

log (npumep 2006, 2008-2010, 2012)

WcTopua uteHua Buabl HzaaHuA |- He 3agaH -
PekomengogaHo YpoeHu 0Bpazoeanna |- He 3a8aH - v
HoeuHku Knaccudukatop |- He 3agaH - ¥
ISBN (He meHee 7 zHakos, npumep; 978-5-

Temaruka 16-004479-8)
KYOOMECTBEHHAS ATYPA (B27) n
XYOOHECTBEHHAR TMTEPATYPA (£27) HoBuHKY HavMHaA © aate: (08.03.2014
TUTEPATYPA ANA OETEM W HOHOWECTBA
2

NWTERATYPA ANA CPEAHEN WKOMbI 1
ABUTYPUEHTOB. NEDATOMMKA (518)
JIOM, BbIT, JOCYT (102)

MPUKNATHBIE HAYKU. TEXHWKA
MEOVLMHA (3035)

ECTECTBEHHRIE HAYKM. MATEMATHKA
(1363)

OBWECTBEHHBIE HAYKM, SKOHOMMKA
MPABO. (8053)

TYMAHUTAPHBIE HAYKW. PEMUIUA
MCKYCCTBO (1934)

CMELIMATEHBI PASAEN (4)

Pucynok 1 — Pacimpennsiii mouck Ha caiite http://znanium.com/
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JIns OUEHKM NOTEHIMajda pblHKa Ha ypoBHe P® cnenyer mcnonb30BaTh
neMorpaduyeckre JaHHbIe: YUCICHHOCTh M COCTaB HACEJIEHUs, €CTECTBEHHOE
JIBIKEHUE HACEJICHUsI, OpaKku U pa3BObl, MUTpaIus, 1IeMorpadruueckuii mporHo3 10
2030 rona.

Cnenyer oOpamaTh BHUMaHue Ha  ONEpPaTHBHYI0  HH(OpMAIIHIO,
nyOJIMKyeMylo Ha caiiTe, Halpumep:

- EcrecTBeHHOE NBMKEHNE HACETICHUS;
- Kpatkue wutorm BbeIOOpOUHOTO wuCcienoBanus «Cembs U

POXKIAEMOCTDY;

- Pacrnipenenenune nacenenust Poccuiickoit denepanuu mno noiy u

BO3PACTHBIM IpyNHIaM U T.1.

3HAYUTENIPHOE KOJIMYECTBO HEOOXOAMMOW HH(OpPMAIMK COJEPKUTCS B
opumanbHbIX MyOnuKanuax ['ockoMcTara, Takux Kak:

- JleMorpaduueckuit exeroquuk Poccuu;

- EcrecTtBennoe nBmxenne Hacesnenus: Poccurickon @enepanuu;

- Yucnennocts 1 Murpanus Hacenenus Poccuiickon denepanny;
- Yucnennocte HaceneHusi Poccuiickonn @enepanuu no mnoiay u

BO3pacCTy;

- Hucnennocte HaceneHus Poccuiickon denepannu 1mno ropojam,

ITOCEIKAM TOPOJICKOTO THIIA U PallOHAM;

- Uucnennocte  Hacenenuss Poccmiickonn  ®denepanyu 110

MYHULIUIIATBHBIM 00pa30BaHUSIM.

[Ipu ananuze AesITENIbHOCTH KOHKPETHON OpraHu3auuu cepbl yCIyr MOTYT
IPUTOJIUTHCS JAHHBIE O PbIHKE TPYAa, 3aHATOCTH U 3apabOTHOM IuIaTe:

- cpelHeMecsiuHas HOMUHaJIbHAsl HauKlClIeHHas 3apaboTHas 1iaTa

PabOTHUKOB B II€JIOM 10 3KOHOMUKE PD;

- CpeHeMecCsUHasi HOMUHAJIbHAsI HAauuCIIeHHas 3apa0oTHas 1iaTa

PaObOTHUKOB B II€JIOM IO 9KOHOMUKE 10 cyObekTam PD;

- cpelHeMecsiUHas HOMUHaJIbHAsl HauKlClIeHHas 3apaboTHas 1iaTa

PabOTHUKOB OpraHU3aIuil 10 BUJaM SKOHOMHYECKOH AesiTeTbHOCTU B PD;

- CpelHeMecsIYHasi HOMUHAJIbHAsI HAauuCIIeHHas 3apaboTHas 1uiaTta
pabOTHHUKOB B 1IEJIOM 110 SKOHOMUKE 110 cyObekTam P®;

- peanbHas cpeAHEMecsYHas HayMCIeHHas 3apaboTHas Iuiata
pabOTHHUKOB B IIEJIOM 10 SKOHOMUKE 110 cyObekTaM P®;

- CpeaHeMecsiUHass HOMUHaJIbHAsl HayKlClIeHHas 3apaboTHas 1iaTa

PabOTHUKOB OpraHU3aIui Mo BUIaM SKOHOMUYECKON JesaTeIbHOCTH B PO.

JUisi aHanmu3a COCTOSIHUSL IKOHOMHMKHM HEOOXOJAMMO OIIEHUTh JIaHHBIE O
npeanpuHuMarenscTse B PO B paznene «MHcTuTynmoHanbHble TpeoOpa3oBaHus B
HDKOHOMHUKE» IIPENCTABJICHBI JAHHBIE O:

- CTPYKTYPHOU CTATUCTUKE HPEAIPUATHM;
- CPEAHUX NPEANPUATHUAX;
- MAJIBIX NPEANPUATHUAX;
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- MUKPOIPEANPUSITUSX;

- WHJVBHUAYaJbHBIX IPEANPUHUMATEISX;

- JNEATEIbHOCTH OpPraHu3aliid C y4aCTUEM HHOCTPAHHOTO
KanuTana;

- aemorpaduu opraHu3aluii;

- MpUBATU3AIMU  TOCYAAPCTBEHHOTO M MYHUIUMIAIBHOTO
UMYIIECTBA.

B paznene «Po3HuyHas TOProBisi W YCIyTHM HACEIICHHIO» MPEIACTABIICHBI
JAHHBIEC O PA3BUTUU PO3HUYHOM TOPrOBIIU U IUIATHBIX YCIIYT HACEJIECHUIO, OT/IEIIBHO
BBIJICJICHBI OBITOBBIC YCIIYTH M YCIYTH B 00JIaCTH TypU3Ma.

OcoOblit HHTEPEC MPEACTABISAIOT ONIEPATUBHBIE 0030pPbI TAKME KaK:

- Po3nuynas topro,is;

- PBIHOK IUIIATHBIX YCIIYT HACEIIEHHUIO;

- Kparkocpounsle »KOHOMHYECKME TOKa3aTenu Poccuiickoi
denepanuun

(O60pOT PO3HUYHOM TOPTOBIIN);

- KpaTtkocpouHble »KOHOMHYECKME TOKazaTenu Poccuiickoit
®enepanuu (OOOPOT MIATHBIX YCIYT HACEICHUIO);

- ToproBele ceTMm B PpO3HUYHOW TOProBie€ peruoHoB Pd
(aHanuTUYECKUI MaTepuan)

-BHyTpeHHUE TYypUCTCKUE TOTOKHU.

Cpenu opuimanbHbIX MyOIMKAIUA CIEAYET BbIICIUTD:

- Toprosist B Poccuu;

- KununiHoe X035HUCTBO U OBITOBOE OOCITYKMBaHUE HACEJIICHUS B
Poccuu;

- [TnaTHOE 0OCHy)MBaHue HaceneHus B Poccuu;

- CoumanbHOE TOJIOKEHHE U YPOBEHb KU3HU HaceneHus Poccuu;
- Cembs B Poccun;

- Poccuiickuii CTaTUCTUYECKUM €KErOIHUK;

- Pernonsl Poccun. CornpanbHO-3KOHOMHUYESCKHE TTOKA3ATEIIH;

- Pernonst Poccun. OCHOBHBIE XapaKTEPUCTHKUA CYOBEKTOB
Poccutickon

denepanuu;

- Hoknan "CouumanbHO-?KOHOMHYECKOE TonoxkeHue Poccun"; -
CouunanbHO-3KOHOMUYECKOE TIOJIOKEHUE (PeiepabHbIX OKPYTOB.
[ToapoOHBIlE mepeueHb OMyOJMKOBAHHBIX AHATUTHYECKUX MaTEpPHAIOB

npeacraBieH B pasaene OdunmanbHas cratuctuka \ Ilybonmkammm \ Karamor
nyomukarmii//http://www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistic
s/publications/catalog/.

TepputopuanbupiM = opraioM @DenepalibHOM CIIyKObl TOCYIapCTBEHHOMN
cratuctuku 1o Cankr-IlerepOypry u JleHuHrpaackoil obGmactu sBisieTCS

Vnpasnenne @DenepanbHON CIy»KObl TOCYAApCTBEHHOW CTAaTUCTUKH 1O T.
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CanktlletepOypry u JIeHMHTrpagcKkoi 00aacTH, KOTOpOe MpearaeT HHPOpMaluio
HE TOJBKO 10 00ouM cyObekTam denepanuu, HO U OPUIIMATBHYIO CTATUCTUKY IO
Cesepo-3anainomy PefepanbHOMY OKPYTY, a TAK)KE MyHUIIUIAIBHYIO CTATUCTHUKY.

JUist HanucaHus KypcoBOW paOOThl MO CEPBUCHOM JEATEIBHOCTH WHTEPEC
MPEACTABISIIOT CIEAYIOIINE pa3aeibl caiTa:

- Bainosoii pernonanbubiit npoaykT aist Cankr-IletepOypra u nmns
Jlerunrpaackoi o6macTu.

- Hacenenne (nemorpaduueckas CUTyanus, MUTpanus
HaCEJICHUS).

- N3 paspena «®PuHAHCBD) MHTEPEC MOTYT IIPEACTABIATH
«DuHAHCOBBIE PE3YNbTAThl JEATENBHOCTH Opranusanun», «llokasaremn
(PMHAHCOBO-KPEIUTHOM cHUCTEMBI», «COCTOSHHME IUIATEKEH U pacyeToB B
opraHu3zanusx», «Hanorosast craTucTuka.

- N3 paznena «PbIHOK TpyJa W 3aHATOCTh HACEIEHUSD CIEAYET
UCIIOJIb30BaTh JaHHBIE O YHUCJICHHOCTH pAaO0OTHUKOB OpraHu3aiuii u
YUCJIEHHOCTH YKOHOMHWYECKN aKTUBHOTO HACEJIECHUSI.

- JlocTaTroyHO€ KOJIMYECTBO MH(OPMAIMU MOYKHO TIOJIYYUTh B
pazzene «YpOBEHb )KU3HW»: 3TO HHGopMaIys 00 ypoBHE 3apaO0THOM IJIaTHI,
pasziereHHass 1O pa3IMYHbIM KaTeropusiM, HHPOpMALMs O JAEHEKHBIX
NO0X0JaX M pacxoJax HACEIEHMUS, O JWHAMHMKE BEJIMYHMHBI ITPOKUTOYHOIO
MUHHMYMa, 00 OCHOBHBIX HHAMKATOpax YpPOBHS JKU3HU HaCEJICHUS,
YUCJIEHHOCTU TMEHCUOHEPOB U CPEAHEMY pa3Mepy NEHCHM, YCIOBHS KU3HU
HACEJICHUS.

- Paznen «Ilpennpustua u oprasu3auum» JaeT MPEACTABICHUE O
TUHAMHKE W3MCHCHHUS YHCIIa XO3SHUCTBYIOIIMX CYOBEKTOB H 000poTe
OpraHu3alui.

- B paznene «llenbl u Tapudsi» npencrarieHa uHbopmaius 00
M3MEHEHUU 1IeH W Tapu(doB, AUHAMUKE MOTPEOUTEIBCKUX LEH M ILEeH
MIPOU3BOUTEIICH.

- HaubGonee nmonubiM siBisieTcst pasaen «[IpeanpuHumMaTenbcTBOY,
KOTOPBIH copepkuT nHpopmarmio o cneayromux otpaciax: UKT, nayka u
WHHOBAIlMM, TOPTOBISI W YCIYrM, WHBECTHUI[MU, TPAHCHOPT U CBS3b,
CTPOUTENBCTBO, MAJIOE€ M CPEIHEE MPEANPUHUMATEIBCTBO U AP.
OO0s3aTeNbHBIM SBJSIETCS HAJTMYKUE CCHUIOK HE MEHEE YeM Ha JBE CTaThU U3
CHeUaIbHON MepUOINYECKON MeyaTu (ra3eT, KypHajaoB IKOHOMHYECKOTO
npoduist). Heobxomaumo, 4To6s1 OoJibiias 4acTh (HE MEHEE JIBYX TpeTei)
UCITOJIb3yEMOM MPU HATUCAHUU KypCOBOU pabOThI IMTEpaTyphl ObliIa
BBINTYILIEHA B MOCeAHUEe TpH roga. CTaTUCTUYECKUE TaHHbIE JOKHBI OBITH
aKTyaJbHBIMHU (HE MO3AHEE ABYX MOCIETHUX JIET).

Ocaelenue ucciaeayeMoi npoosieMsl cienyeT NpOBOAUTh, OCHOBBIBAsCH HE
TOJIbKO Ha JaHHBIX COBPEMEHHOW HayyHOW W y4eOHOM JUTepaTrypbl, HO U
HOPMaTHUBHO-3aKOHOJIaTeIbHBIX akTOB PD. [IpakTruecku 1o 060 TeMe KypcoBon
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paboThl MMeEEeTCs COOTBETCTBYIOIIAs MpaBoBas 0asza. Ilpu sTom nenecoodpasHo
oOpamarbcsi K COOTBETCTBYIOIIMM  HH(POPMAIMOHHO-TIPABOBBIM  CHUCTEMaM
(«KoncynprantlLmroc//http://www.consultant.ru/, OdunmaibHbIH HHTEPHET-TTOPTAI
IIPaBOBO uHbopMmaruu// http://pravo.fso.gov.ru/, «Koaekcey//
http://www.kodeks.ru/, «I"aparty»//http://www.garant.ru/).

[Ipn BBIMONHEHHH KYypCOBOM pabOThl HEOOXOAMMO HW3YYHUTh TaKHUE
HOPMAaTUBHBIE ICTOYHUKH, KaK 3aKOHbI PD, yka3sl [Ipesnnenra PO, nocranoBnenus
VCITOJIHUTEIIbHBIX OPraHoB BiacTu P®, UHCTPYKTUBHBIE U METOJUYECKUE YKa3aHUS
MuHuCTEPCTB 1 BEIOMCTB. B CIIUCKE UCITOIB3yeMOM JINTEPATYPhI 3aKOHOJATEIIbHBIC
Y HOPMATUBHBIE aKThl IOMEMIAIOTCS HA IEPBOM MECTE.

Paznen «BBengeHue» — O4YEHb OTBETCTBEHHBIM, OH JAE€T IMEPBOHAYAIBHOE
npejcTaBieHue o pabore. HecmMoTps Ha TO, 4TO BBEACHUE SIBISETCA MEPBBIM
COJIEpKaTENIbHBIM Pa3/ieJIOM KypCOBOM pabOThI, HE BCETAa HMEHHO C HEro HYKHO
HauYMHATh paboTy Haj cojep:kaHueM. B OONbIIMHCTBE cily4yaeB BBEACHUE JIydlle
nucaTh ocJie TOTro, Kak Oy1eT OKOHYaTEeIbHO TOTOBAa OCHOBHAs YacTh. Bo BBeieHUU
O00OCHOBBIBAETCSl aKTyaJbHOCTb BBIOPAHHON TEMBI, JACTCSl KPaTKOE OINHUCaHUE
CTPYKTYpPbI pabOTHI.

O0s13aTeNbHBIMU 3JIEMEHTAMU BBEJICHUS JTOJHKHBI OBITh:

- L[€JIb, PACKPBIBAIOIIAS TEMY PaOOTHI;
- 3a/1a4M, PACKpPbIBAIOIIME LEJIb U HAXOMSIINE CBOE OTPAXKEHUE B

Ha3BaHUX maparpagos;

- OOBEKT U MPEAMET UCCIEIOBaHUS, COTTIACYIOIINECS C LIETBI0 U

3a/layamu;
- METO/Ibl UCCIIEI0BAHNUS;
- UCTOYHUKHU MH(pOpMaluu (epeyrcieHue CrpyniupOBaHHBIX I10

BHJIaM HUCTOYHHUKOB).

OcHoBHast yacTh pabOThI OKHA MOJHOCTHIO PACKPHIBATH BBIOPAHHYIO TEMY.
OHo u3 TpeboBaHUM, MPEIBABIIEMBIX K pad0OTe — YETKOE U JIOTUYHOE H3JI0KEHUE.
[lepen xaxxmoii rinaBoil um maparpadoM OJDKHA OBITh MOCTAaBJICHA COBEPIIECHHO
KOHKpeTHas 1einb. [Ipu Hanmucanuu pabOThl HYKHO MOCTOSIHHO CJEAMTH 32 TEM,
4YTOOBl U3JIO)KEHHE MaTephalla TOYHO COOTBETCTBOBAJIO LEIM U HA3BAHMIO
naparpadoB. B Tekcte 0053aTeNIbHO JAIOTCS ONPEEICHUsS OCHOBHBIM MOHSITHUSM U
TepMUHAM (>KEJIaTEIbHO CO CChUIKOW HA UCTOYHHK U3 CITUCKA JIMTEPATYPHI).

[lepBas u BTOpas T1aBbl JOHKHBI OBITH CBSI3aHBI JIOTHYECKH.

Bxomtouenue GpopMyit B TEKCT TOJDKHO ObITh 0OOCHOBAHHBIM C TOUKH 3PCHUS
conepkanusi. «[larocom» pabGoThI SIBISIOTCS CXEMbI, WLIIOCTPUPYIOIINE TEKCT, B
O0COOEHHOCTH COCTaBJIEHHBIE CAMOCTOSITENIBHO.

B xone nHanucanus paboThl cieAyeT oOpaTuTh BHUMAHUE HA SI3bIK U CTHJIb
u3NoKeHus: marepuana. OH JOKEH HOCHTh Hay4HbId, SMOLMOHANIBHO HE
OKpalIeHHbIN XapakTep. Hegomyctumo ynorpebiienue pasroBOpHbIX Gpas.

Kak npaBuno, nepBas riiaBa sBJIS€TCS TECOPETUUECKON M/WIH aHATUTHUECKON
U COIEPXKHUT TEOPETUUYECKUE OCHOBBI, NPUMEPHl YCHEIIHBIX pPEUIEHUI
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paccMaTpuBaeMol MpoOJieMbl, aHAIM3 YaCTHBIX CIIy4aeB, 3apyOeXHOro U
OTEUECTBEHHOT'O OMBITA U T.].

Btopas  rmaBa = [0DKHACOIEP)KATHCAMOCTOSITENBHO  pa3pabOTaHHBIC
PEKOMEHAINMYU, CHACIaHHbIE HAa OCHOBE aHaln3a JESITCIbHOCTH KOHKPETHOTO
npeanpuaTus chepbl yCiIyr, peruoHaIbHOTO PhIHKA OTAEIBHOTO BHAA YCIYT WUIU
KOHKpPETHOM mpobsieMbl cdepbl yciyr. OOs3aTeNbHBIM _YCIOBHUEM YCIIEUTHON
3alATe KYPCOBOW pPabOTHI JTOJDKHO OBITh HAIMYME B TEKCTe PabOThI pacuera
HYKOHOMHUYECKOTO 3 heKTa OT PeKOMEHAYEMBIX MEPOTIPUSITHHA.

DKOHOMUYECKHH 3PPEKT MOKET JOCTUTAThCS KAaK 3a CYET MOBBIIICHUS
BBIPYYKHU OPraHM3allMU, TaK M 3a CUET CHIDKEHMSI U3JIEPXKEK IMOCie pealn3aiiu
MPEeMJIOKEHHBIX ~ MepornpusiTuii. Pacdyer »skoHoMuueckoro »sddexra goiKeH
YUUTHIBATh, YTO WUTOTOBBIM DPE3YJITATOM JACSATEIBHOCTU MPEANPUSTUS SIBISETCS
pUObLITH (MM YOBITOK), TO3TOMY OIIEHKA Y9KOHOMHYECKOTr0 3 dekTa MPOU3BOIUTCS
4epe3  pacder BO3MOKHOW  JIOMOJHUTEIBHOM OPUOBLIM 0T  pealu3aluu
PEKOMEHAAINN.

[Ipumep pacuera 3xoHOMHUECKOTO 3P dekTa:

Bripyuka opranuzanuu 110 pekoMeHnanui cocrasisger 100 miH. pyo.,
U3JIEPKKHU (ceOecTOMMOCTh) cocTaBIsAIOT 90 MiTH. py0. nnu 90%.

[Tpu6suE = 100 — 90 = 10 MyH. pyo.

[Tocne BHEAPEHUS PEKOMEHIAIINN YBEIMYCHIE BRIPYIKH ITPOTHO3UPYETCS HA
25%. Bripyuka nocie BHeApeHus pekoMenaanuii coctaBut 100 * 1,25 =125 muH.
py0., cebectroumocTsb coctasisieT 90%, 1.e. 0,9 * 1,25 = 112,5 miH. pyo.

[TpubsLTs IOCTIE BHEAPEHUS pekoMeHaammii = 125 — 112,5 = 12,5 muH. pyoO.

JlomomHuTENbHAS IPUOBLIB MOCIE BHEIPEHUst Meponpusituii = 12,5 -10=2,5
MJIH. pYyO.

OxonoMuueckuit 3pdext (2,) ABISIETCS pa3HUIIEH MEXAY JOTMOTHUTEIHHON
npubsuibto  (I1;) w pacxomamm Ha wmeponpusarue (P). s moctuxeHus
HKOHOMHYECKOT0 3P deKTa pacXxopl Ha Peau3alUi0 MEPONPUATUIA JOJIKHBI OBbITh
MEHbIIIE, YeM JIOTIOHUTEIbHAS TPUOBLIT.

9,=1I;,-P>0

B maHHOM city4ae mpu ypOBHE pacxoJI0B Ha peKoMeHaanuu 1 MitH. pyo.

I =2,5-1=1,5 miH. py0.

DOxoHOMUYECKHI APHEKT MONOKUTEIBHBIN, TOATOMY PEKOMEHIAIIUA MOKHO
BHEJIPSTH B MIPAKTUKY JACATEILHOCTH OpPTaHU3aIiH.

OneHka pacxoJ0B Ha PEKOMEHAYEMbIE MEPONPUATUS JIODKHA OBITh
000CHOBaHa pacyeTaMH W/WIM yKa3aHWEM UCTOYHUKOB MH(MOPMAITUU O CTOUMOCTH
TeX WJIM UHBIX 3aTpar.

B 3aknroueHWMM KpaTKO TPHBOMAATCS OCHOBHBIC BBIBOJBI, CIEIaHHBIC IIO
pe3yibTaTaM HanmucaHus pa0doThl. TEKCT B 3aKIIOYEHUN JTOJDKEH OBITh CBSI3aH Kak C
NEPBOI, TaK U BTOPOM TJIaBOM U 0053aTENIbHO COJIEPKaTh BBISBICHHbBIE TIPOOIEMBI U
CaMOCTOATENLHBIC PEKOMEH IAIUN 10 UX PEIICHHIO.
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KypcoBas pabora MOKeT conepxarh npuiioskeHusi. OHU TOMENIA0TCS MOCIe
CIIUCKA MCIOJIb30BaHHOM JIUTEpATyphl. B MpuiiokKeHUs: OTHOCSAT BCIIOMOTaTeNIbHbBIN
MaTepHuay, KOTOPbIA MPU BKIIOYEHUH B OCHOBHYIO YacTh 3arpoMoxaaeT TekcT. K
BCIIOMOTAaTE€IbHOMY MaTepHally OTHOCATCS MPOMEKYTOUYHBIE PACUeThl, TAOJIUIIBI
BCIIOMOTATENbHBIX HU(PPOBBIX JTAHHBIX, WHCTPYKIIUU, METOJIUKH, 3alOJHEHHBIC
dbopmbl oTueTHOCTH U T.1. [IpuiokeHud HE MOKHO OBITH CIMIIKOM MHOTO. He
ClelyeT BKJIOYaTh B TMPUIOKEHUS HE 3arlojHEHHble OJaHKU KaKuxX-JI1u00
TOKyMEeHTOB. OOBEM MPUIIOKEHUN HE YUUTHIBAETCS B 001IEM 00beME paOdOTHI.

K 3amure gomyckatorcst paboThl, MOJHOCTHIO COOTBETCTBYIOIINE YKa3aHHBIM
TpeOOBaAHUSIM.

HesepHoe odopmiieHne KkypcoBoi paboThl, a TaKKe HECOOTIOEHUE XOTs Obl
OJIHOTO W3 TICPCUYUCIICHHBIX TPEOOBAHWUU, MOXKET CIYKHTh JOCTATOYHBIM
OCHOBaHHWEM JJI BO3BpaTa CTYJEHTY pabOThl Ha J0pabOTKy. DTO PaBHOCHUILHO
HOJYYEHUIO HEYIOBICTBOPUTEILHON OIICHKH 332 MTUCBMEHHYIO PaboTy.

OreHka 3a KypCcoBYIO pabOTy CKJIAJbIBACTCS U3 MIPEABAPUTEIILHON OIICHKH 32
MMCEMEHHYIO Pa0OTy ¥ HITOTOB €€ 3aIlHTHI.

Ha 3ammre HEOOX0AMMO TNPOAEMOHCTPUPOBATH YBEPEHHOE BIIAJICHUE
MIPEICTABIICHHBIM MaTEePHAIOM, CIICIHAILHON TEPMHUHOJIOTHEH, YMEHUE TPaMOTHO
OTBEUaTh Ha BOMPOCHI MO paboTe, CaMOCTOATEIBHO pacCyXKAaThb W JeaTh
000CHOBaHHBIEC BBIBO/IBI.

Texcr kypcoBoil pabOThl JOMHKEH ObITh HaOpaH Ha MEPCOHAIBHOM
KOMITBIOTEPE U pacredyaTraH Ha OJHOW CTOpoHE jJucTa Oenoit Oymaru gopmara A4
(210 x 97 mm), mpudt 14 ot (TimesNewRoman), ¢ MeKCTpOUYHBIM UHTEPBAJIOM —
1,5. TpeboBanus k mossam: jeBoe — 30 MM, npaBoe — 10 MM, BepxHee — 20 MM,
HwKkHEee — 20 MM.

[Ipn HEOOXOMMMOCTH JTOMYCKAaeTCsl BIIMCHIBATH B TEKCT OT/ACIBHBIC CJIOBA,
GbopMyIibl, YCIOBHBIC 3HAKM TOJBKO YEPHBIMU YepHWIaMHU (TIACTON) WM 4YepHOM
Tymbio. [Ipr 3TOM TJIOTHOCTH BIUCAHHOTO TEKCTA JIOJDKHA OBITH MPHUOJMKEHA K
IJIOTHOCTH OCHOBHOT'O TEKCTA.

B nporiecce mevaTtaHus TeKCTa IpH NIEPEX0ie Ha CIASAYIONIYIO CTPAHUILY HE
PEKOMEHIYETCS:

" OTPBIBATh OJHY CTPOKY TEKCTa WJIM CJIOBO OT IPEIABIAYIIETO
a03ara, Jiydilie HareyaTaTh Ha 3TOW CTpPaHUIIE;

" HAUMHATh OJIHY CTPOKY HOBOro a03alla Ha 3aKaH4YMBAIOLIEHCS
CTpaHMIIe, Ty4Ille HAa4aTh HOBBIN a03all Ha APYTOW CTPAHMUIIC,

"HayWHATh B KOHIIE CTPAHHUIE CJIOBO C IIEPEHOCOM, JIy4lle
NIEPEHECTH TO CIOBO HA HOBYIO CTPaHULLY;

" OTPBHIBATh HA3BaHHE TAOJIUIIHI OT €€ COJCPIKAHMS.

Crpanuilpl KypcoBOM pabOTHl JOJDKHBI HMMETh CKBO3HYH) HyMeEpaluio
apaOckumu 1UdpaMud  OT TUTYJIBHOTO JIUCTA JO TOCIEAHEH CTPAHUIBI C
MPWIOKEHUSIMHA, BKJIIOYAas BCE JMCTHI C WJUTFOCTPAIMSAMH, TabmuiiaMu # T.II.,
PAaCIOJIOKEHHBIMU BHYTpPU TeKCcTa. Ha THUTYJIBHOM JIMCTE HOMEP CTPAaHULBI HE
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CTaBHUTCsI, XOTsI B 00Ty 0 HyMepalnto oH BxoauT. JIuct «ComeprxaHue» HyMepyeTcs
kak auct Ne 2. Hymepanwrio cTpaHHIl TPOCTABJSIIOT B MPAaBOM BEPXHEM YTy
ctpanunbl. Hanpumep: 12; 35; 46 u T.1. 6€3 3HaKOB MPETIMHAHMUS.

['maBBI KypcOBO# pabOTHI TOJDKHBEI UMETh MOPSAKOBBIE HOMEpPA B Mpeaeiiax
paboThI, 0003HaUEHHBIE apaOCKuMu ITudpamMu 0€3 TOYKH U 3alMCaHbI ¢ a03aI[HOTO
orctymna (ab3ai paBeH 5 3Hakam). Paznmen qomkeH UMeTh HyMEepaluio B Mmpezaenax
Kaaou riaBel. Homep pasmena coCTOMT M3 HOMEPOB TJaBbl U pasfena,
pa3eIeHHBIX TOUYKOH.

B koHIie HOMepa pazaena Touka He CTaBUTCS.

Hywmepartust Tabmuil 1 puCyHKOB JJOJDKHA OBITH CKBO3HOM 1O Beel padore.

dopMynel  HyMepyloTcs  apaOCkumMu  IuppamMm B TOpSAKE — MX
nocineaoBaTeabHOCTH. HoMep yka3pIBaeTcs ¢ MpaBoil CTOPOHBI JINCTA HA YPOBHE
(bopMyJIbI B KPYTJIBIX CKOOKaX.

Hanpumep: Ux,y) = 2xty 1)

NnmrocTpanuu cienyeT pacrojiaratb B KypcoBoi paboTe HEMOCPEACTBEHHO
MOCJE TEKCTa, B KOTOPOM OHHU YIOMHHAIOTCS BIEPBBIE WM Ha CIEAYHOIIEH
CTpaHMIIE.

Nnmoctpauyu  cienyeT HyMmepoBaTh apaOCKMMHM  HU(paMud  CKBO3HOU
HyMEpAaLUEH.

Nnmoctpani MOTYT UMETh HAaWMMEHOBAaHUE M TMOSCHUTENbHBIE JaHHBIC
(MOIPUCYHOYHBIN TEKCT).

CnoBo «PHUCYHOK» M HaMMEHOBAaHUE IOMEIIAIOT MOCJE MOSICHUTEIbHBIX
JAHHBIX U PacMojararoT CIeIyIOIUM 00pa3oM:

Typoneparop

$ $ $ l .

OTASA NNAaWHPOBRANMA

Mapueranrosan i pashmNATas Oraen ey TREMCNONT e O1aen no
PA3Da00TH

s HTapreas omen TYPHIMY
TYPHCTCKHX NPOSpaMm :

4 ot i I

ATMHNKCTRS ITHB NG

ALMY . ) A0

Orgen npojss Aty o n'_ . PexnamMio-uedop Oraen
LOIFACTEEHHEIN

M DPOHMPOBaNMS . MBUHOMNMH OTAeN wagpon

Q15

byxranTepma

Pucynok 2 — CtpykTypa ynpaBieHHUs

Ecnu B kypcoBoii paboTe npuBeieHa 0iHa ULTFOCTPAIINSI, TO €€ HE HyMEPYIOT.

Tabmuubl TpUMEHSIOTCS  JJIS  JIyYIIed HArjdsgHOCTH ¥ CPaBHEHUS
nokasatenieid. TaOiuiy pa3MeniaroT Mocjae MepBOr0 YIOMHUHAHUS O HEW B TEKCTE
TaKuM 00pa3oM, YTOOBI €€ MOXKHO OBLIO YHMTaTh O3 IMOBOpPOTa pabOThI MM C
ITIOBOPOTOM I10 YACOBOM CTpeike. Jlomyckaercs pa3MenieHrne Ha CIeAYOLEn, OCIIe
CCBUIKH, CTpaHUIIE, a P HEOOXOAUMOCTH B MIPUIIOKEHUH.
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Ha3Banue Tabnuibl JOJDKHO OTpa)xaTh €€ COJepKaHue, ObIThb TOYHBIM,
KpPaTKHUM.

[Tpu oopmieHNM TaOIUIBI B JICBOM BEpXHEM YIUIy HAYWHAS C MPOTHCHOM
OykBbl THUIIYT clI0BO «Tabmuia», ganee CTaBUTCS €€ HOMEp U yepe3 Tupe 0e3
a03aI[HOTO OTCTYIA MUIIETCS 3ar0JI0BOK TaOIHUIIbI.

3arosioBoK (Ha3BaHHe TAOJUIIBI) CIEAYET MHUCATh C MPOMUCHOW OYKBBI, O€3
TOYKH B KOHIIE. [IepeHOCHI ¥ COKpaIlleHUs CIIOB B 3aT'0JIOBKE HE JTOMTYCTHUMBI.

Hanpumep:

Ta6muna 2 — lunamuka uadasainuu B ctpanax CHI'

[Tpu nepeHoce yacTu TaGIULBI HA APYTYIO CTPAHUILY 3ar0JIOBOK MOMEIIAIOT
TOJIBKO Tepea HadasioM Tabiuuel. Haxg ApyrumMu yacTsMHU NUIIYT, HalpuMeEp:
«IIponomxenue Tadaupl 2». Briatouenue B Tabauy otaenbHoN rpadsl « EquHnLbL
WU3MEPEHHUS» HE JOIYCKAETCS.

3arosioBok rpad U CTPOK TaOJHUIBI CleAyeT IMUcaTh ¢ MPOMUCHON OYKBBI, a
M0/13ar0JIOBKU I'pad — cO CTPOUHOM OYKBBI, HAIPUMED:

[Iepedens opranusanuii KonuuectBo 006CTyKUBaOIMMX
Typu3Ma neren B3POCIIBIX

[Ton3arooBoK ciemyeT mucath ¢ MPOMMCHOM OYKBHI, €CJIN MOKa3aTeIN UMEIOT
CaMOCTOSITEJIbHOE 3HaUEHUE.

B xoHI1e 3arojlOBKOB M TI0J13ar0JIOBKOB TAa0JIMI TOUKH He cTaBAT. [lokazarenu
B 3aroJioBKe Tpad yKa3bIBalOT B €IMHCTBEHHOM YHCIIE.

Pa3pnenenue 3aronoBKOB OOKOBBIX M Ipad AUMAroHaJbHBIMU JIMHUSIMU HE
JIOTTYCKaeTCsl.

Ecnu Bce nokaszatenu, npuBeieHHbIE B rpadax Tabaullbl, BEIPAXKEHbBI B OAHON
U TOW XK€ €AMHMIIE U3MEpeHusi, To €€ 0003HaueHHuEe HEOOXOIMMO MOMEIATh Haj
TaOIUIIEH.

Hudpe! B rpadax Tabaui JOIKHBI TPOCTABIATHCS TaK, YTOOBI pa3AeIibl YUCEN
BO Bcel rpade ObUIM pacrojiokeHbl OJWH MoJ aApyruMm. B omgHol rpade m0/mKHO
COOJIIOICHO OJJMHAKOBOE YHCIIO JECATUUYHBIX 3HAKOB ISl BCEX 3HAUCHHI BEJTUYHH.

Ha Bce Ta0uu1Libl ¥ pUCYHKU JTOJKHBI OBITH CCBUIKH B TEKCTE, IIPU 3TOM CIIOBO
«Tabnuiiay B TEKCTE MUIITYT COKPAIEHHO, HarTpuMep: Tadl. 2.

[Ipy NOBTOPHBIX CCBHUIKAX Ha TAOJUIBI M WILTIOCTPALIUU CIEAYET YKa3bIBaTh
COKPAILIEHHO CJIOBO «CMOTPUY.

Hanpumep: cm. Tabin. 2, cm. puc. 3.

I'oct 1.5-85 nomyckaer:
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"  COKpalleHHMs CJIOB, YOTPEOsIeMbIX TOIBKO C LIU(ppPaMHU W
oykBamu. Hanpumep: pas. 1-pazaen 1; 0. 2-myHKT 2; puc. 4 — pucyHOK 4;
Tabn. 8§ — tabnmma §; c. 8-13 — cTpanuma 8-13.

®  OOLIENpUHATBIE  COKpALIEHUS yHOTpeOJAIOTCS B
J000M KOHTEKCTE, HE3aBUCUMO OT TOr0, C KAKUMHU CJIOBaMU OHH
cocenctBytot. Hammpumep:

roJi, Tojpl — I. TT. (1ipu 1udpax) obsacTh — 00JI.

ropoa — I. (pu Ha3BaHUH) MIOCEJIOK — TOC.

JIOM — I. npodyee — mp.

npyrou (apyrue) — np. MYHKT — TI.
KEJIE3HOTOPOKHBIN — XK.JI. paiioH — p-H, (Ip1 Ha3BaHUN)
U Tak Jiajee — v T.JI. py6JIb — pYO.

Y TOMY MOJI00HOE - U T.II. ceno — ¢. (Ipu Ha3BaHUU)
KOTIEWKA — KOII. CMOTPHU — CM.

MUWLTHAP]] — MIIP/I. TO €CTb — T.€.

MUJUTHOH — MJTH. ThICSTYA — THIC.

cTaThs — cT. (pu nudpax)

"  COKpAllleHHE CJIOB MpH J1aTtax B udpoBoii popme. Hanpumep:

r. — rof, rr. — roasl (2001 r., 2003-2007 rr.). IIpu ucnoas30BaHUU B TEKCTE

JTUTIJIOMHON pa0OThI JAPYTHX COKpAIICHUN CJIEAyeT BO BBEACHHM YKa3aTh

KaKue COKpAICHUS CJIOB WCIOJB30BAIACH TPHU HAMMCAHUHM JUTLUIOMHOMN

paboTsl, HanpuMep: TexHuKo-3KoOHOMHUUYecKoe obocHoBanue (TD0).

VYpaBuenus u GopMyIIBI CIIETYET BBIACIATh U3 TEKCTA B OTIACIBHYIO CTPOKY.
Ecnu ypaBHEeHHE HE yMENIaeTcsl B OJIHY CTPOKY, TO OHO JOJKHO OBITh NMEPEHECEHO
JI0 3HaKa PaBEHCTBA (=) WJIM MTOCHIe 3HAKOB (+), MUHYC (-), YMHOXKEHHE (X) , ICJICHHUE
(:) wM Apyrux MAIIMHOIKUCHBIX 3HAKOB, MPUYEM 3HAK B Hauaje CASAYIOMEH CTPOKH
TTOBTOPSIFOT.

[TosicHeHe 3HAYECHWA CHMBOJIOB W YHUCIOBBIX KOX(P(OHUIIMEHTOB CIEayeT
MIPUBOJNUTH HETIOCPEACTBEHHO MO (OPMYJIONW B TOH K€ IMOCIIEIOBATEILHOCTH, B
KOTOpPO¥ OHM JIaHbI B hopMyII€.

CchUIKM B TEKCTE Ha MOPSIIKOBBIE HOMEpa (OopMyJT Jal0TCA B CKOOKaX.

Hanpumep: BHII paccuutsiBaetcs o dopmyiie (2).

[Ipumeyanust B KypcoBol paboTe MPUBOASAT B TOM ClIydae, €CJIM HEOOXOUMBI
MOSICHEHUSI WJIM CIPABOYHBIC JaHHBIE K COJCPKAHUIO TEKCTa, TaONWI WU
rpaduyeckoro matepuana.

CrnoBo «IIpumeuanue» cienyeT neyaTaTh ¢ MPOMKUCHON OyKBHI ¢ a03ama 0e3
MO TYCPKUBAHUS.

[Ipumeuanusi ciemyeTr MOMEIaTh HEMOCPEACTBEHHO IOCIe TEKCTOBOTO,
rpadugeckoro MaTepuaa Wik K Ta0iHIe, K KOTOPBIM OTHOCSATCS 3TH MTPUMEYaHUSI.
Ecnu mpumedanne ogHo, TO mocie cinoBa «lIpuMeyanuey ciemayeT CTaBUTh TUPE U
pUMEYaHHe MevaTaercs ¢ NponucHou OykBbl. OAHO MpUMEYaHUE HE HyMepYyeTcsl.
Heckonpko mnpuMeuyaHuid HYMEpPYIOT MO MNOPSAAKY apabckumu Iudpamu 0e3
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npocTaBieHus Touku. [Ipumedanue k Tabauie NOMENAlT B KOHIE TaOIMIbI IO
JuHUEH, 0003Havaroel oOKkoHYaHue Tadomipl. Hanpumep:

[Ipumeuanue -

Heckonbko mpumedaHuil HyMepyeTcss MO MOPAIKY apaOCKUMHU IU(ppaMu.

Hanpumep:

[Ipumeuanus

1

2

[Tpunoxxenuss oQOPMISIOT Kak MPOJOJDKEHHE KypCcOBOM pabdoOThl Ha
MOCJIEAYIONINX €r0 CTPAHMIAX WM B BUJE OTIAEIBHOM YacTH (ITAIKH), pacrojaras
UX B IIOPSIJIKE CCBUIOK B TEKCTE.

Kaxnoe mpuioxxeHue cieayeT HauyMHATh C HOBOIO JIMCTa (CTpaHUIIbI) C
yKa3aHMEM B TMpPaBOM BepxHeM yriy cioBa «lIpumoxenue» U HUMETh
CoJlep KaTeNIbHbI 3arojlOBOK (Ha3BaHWE MPUIIOKEHHS), KOTOPBI HAYMHAIOT C
MPONUCHON OYKBBI.

HymepytoT npuiokeHus nociieoBareabHo apadckumu nudpamu (0e3 3Haka
Ne).  Hanpumep: IIpunoxenue 1, [lpunoxenue 2 u T.1.

B conepxanuu KypcoBOM paOOThI TMEPEUUCISIOTCS BCE MPUIIOKEHUS C
yYKa3aHUEM UX HOMEpa U HAMMEHOBaHMUS.

B Tekcre KypcoBoil pabOThl HEOOXOAMMO YKa3bIBaTh BCE MCIIOJIb30BAHHBIC
UCTOYHHUKHU. YKa3aHUWE Ha UCTOYHHMK MPOU3BOAUTCS B BUJE KBaJAPATHBIX CKOOOK C
HOMEPOM HCTOYHHMKA U3 CIHCKAa HCTOYHUKOB (C YyKa3aHUEM CTPaHMIbl W3
MCTOYHHKA, KPOME UCTOYHUKOB B AJIEKTPOHHOM BHUJIE).

JIuTepatypHble UCTOYHUKH CJENYET pacnojiaraTh B al(aBUTHOM MOPSAKE
(pamunmu aBTOpa MM Ha3BaHUS UCTOYHUKA), HanpuMmep, [logonsckas U.H. nmocne
O030p pbIHKA TOCTUHUYHBIX YCIYT.

HopmaTuBHO-TIpaBOBBIE aKThl CIIEAYyET MPUBOJUTH B Hayajle CIIHCKa
UCITIOJIb30BAHHOM JIUTEPATYpPHI 110 UEPAPXUU:

- MEKJIyHapOAHbIE HOPMATUBHO-TIPABOBHIE AKThI;

- Koncturyuus PO;

- QenepanbHbIE 3aKOHBI;

- [TocranoBnenus [IpaBurenscrBa n Ykassel [Ipe3unenrcrsa;

-T'OCTp1, cranmaptei, CHUIIbI m T.n.; - pernoHasbHble HOPMAaTHUBHO-

IIPaBOBBIE AKTHI; - MyHULMIIAIbHBIE HOPMATUBHO-IIPABOBBIE AKTHI.

[TpuBenem mpumepsl 0GOPMIICHHS CIIUCKA UCTIOJIB30BAHHOM JTUTEPATypHI:

Kuuru ¢ oqauM aBTOpOM:

B npumepax 3TOro pasznena NpUBEACHBbI pa3HbIE BAPUAHTHI OINHUCAHMUS
W3/1aTeNIbCTB (OJMH TOPOJ M JBa W3JATEIbCTBA, HECKOJBKO TOPOJOB CO CBOMMH
U3/1aTeJIbCTBAMU, OTCYTCTBUE CBEJICHU 00 U3/1aTEIIbCTRE).

Psabkos B. M. Hcropuorpaduss ¢GyHKUMA  KyJIbTYpPHO-IOCYTOBBIX
yupexeHuit (Bropas nonouHa XX — Hauano XXI BB.) : yue6. mocobue / B. M.
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Psi6xoB ; MI'VKU. — Mocksa : U3n-so MI'YKU, 2010. — 212 ¢. — ISBN 987-59772-
0162-9.

[Ipu Hamuuuu cBeeHUi 00 U3TaHUU:

Ky3pmuna C. @. Hcropus pycckoid auteparypsl XX Beka : [loaszus
CepebpsiHoro Beka : yue0. nocodue / C. ®@. Kyzpmuna. — 2-e u3a. — Mocksa : @nunTa
: Hayxka, 2009. — 396 c. — ISBN 978-5-89349-622-2 (®nunra). — ISBN 978-5-02-
033000-9 (Hayxka).

[Ipn Hanuuuu cepumu:

Anemmna JI. C. JIeHuHrpag u OKpEeCTHOCTH : crpaB.-mryteBoautens / JI. C.
AnemmHa. — 3-€ u3M., uctp. u nomn. — Mocksa : Hckycctso ; Jleinmur : DauiuoH,
1990. — 479 c. : mn. — (Ilamarauku uckycctBa Coerckoro Coroza). — ISBN 5-
21000125-3.

be3 n3narenscrTBa:

Cumonenko B. E. CxeMbl pa3BoOJKH B pyCCKUX HAPOAHBIX XOpPaxX U XOPOBOJAX
: Tpaduueckoe nocodue / B. E. Cumonenko. — Cankrt-IletepOypr : [0. u.], 1998. —
11 c.:nm

KHuru ¢ n1Byms aBTOpamMu:

bynatsu I'. I'. Ilporynku no pexam u kananam Cankt-IlerepOypra :
nyteBogutens / I'. I'. bynatsn, M. I'. Uapnas. — Cankt-IletepOypr : [Taputer, 2007.
— 254 c. — ISBN 978-5-93437-164-8.

Kay S. Inside Out : Students book : Upper intermediate / S. Kay, V. Jones. —
Oxford : Macmillan Heinemann, 2001. — 160 p. — ISBN 0-333-75760-2.

Knuru ¢ tpems aBTopamu:

I'puxanoB HO. A. buGmuoreunsie Qonnbl: ctparerus paszsutus / 0. A.
['puxanos, H. 3. Crapony6oBa, H. 1. Xaxanesa ; PI'b. — Mockga : IlamkoB nom,
2008. — 143 c. — ISBN 978-5-7510-0404-0.

KHuru ¢ yetblppMsi aBTOpamMu

OnuchIBatOTCS MO/ 3arJaBUEM. 3a KOCOM 4epTOM yKa3bIBaIOT BCEX aBTOPOB.

NudopmarnmonHo-oubmmorpaduaeckas KyiapTypa : yued. mocobue / B. B.
bpexunesa, T. B. 3axapuyk, A. A. IpysoBa, M. W. Kuit ; CII6I'UK. —
CanktllerepOypr : CIIOI'HK, 2017. — 203 c. — ISBN 978-5-94708-243-2.

Kuuru ¢ nsateio u 0oiee aBTopamu:

OnuceiBatoTcst moJ 3arjaBueM. JlomyckaeTcsi cokpamarb — NEpPEeUrCIuTh
nepBbIX 3-X ¢ 0003HaUeHUEM [U Ap]. MOKHO, €CJTi 3TO HEOOX0IUMO, TPUBECTH BCEX
aBTOPOB.

duznueckasi KyJabTypa U 3I0pOBBIH 00pa3 ku3HM : yueb. mocodue / B. C.
Kynapes, 1. 1. bammamnaukosa, B. H. biennosa [u np] ; Y4e6.-meron. 06-aue mo
HarpaBJeHUsM nea. oopazoBanusi, Poc. roc. nen. yu-t um. A. 1. I'epuena. — Cankt-
[TerepOypr : U3n-Bo Poc. roc. men. yu-ta um. A. . I'epuena, 2009. — 138 c. — ISBN
978-5-8064-1465-7.

N

35



dusnyeckasi KyJbTypa M 3J0pOBbIi 00pa3 ku3HH : yuebd. mocodbue / B. C.
Kynapes, 1. 1. bammamnvkosa, B. H. bneanosa, E. H. Kopabnesa, A. A.
®poeHKoB ; Yuebd.-MeTo. 00-Hue 10 HampaBJICHUIM Tie1. oOpa3oBaHus, Poc. roc.
nef. yH-T uM. A. U. I'epuena. — Cankt-IlerepOypr : U3a-Bo Poc. roc. nex. ya-ta um.
A.W. I'epriena, 2009. — 138 ¢. — ISBN 978-5-8064-1465-7.

Kanru, onvcanHbie 1Mo 3aryiaBueM (COOPHHUKH 1101 OOIIIUM 3arjlaBUEM):

3nameHuThie My3eu-ycaanobl Poccun / coct. U. C. HenapokomoBa. — MockBa
: ACT-Ilpecc, 2010. — 383 c. : un. — ISBN 978-5-462-00997-6.

Mup u BoifHa : OYepKH U3 UCTOPUU pyC. COB. npamarypruu 1946—1980 rr. /
PAH, T'oc. uH-T uckyccrBo3Hanus ; orB. pen. M. JI. Bumnesckas. — Mocksa :
Jlenang, 2009. — 287 c. — ISBN 978-5-9710-0237-6.

Work and Family : Policies for a Changing Work Force. — Washington :

Nat. Acad. Press, 1991. — 260 p. — ISBN 0-309-04277-1.

COopnauku 6e3 00111ero 3arjiaBus:

Toncroit A. H. 3onoroit kmouuk, win Ilpuxmouenuss bypatuno / A. H.
Touncroii. [To6exnennniit Kapabac / E. 5. lanpko. Tpu Tonctska / FO. K. Onemia.
[Tpukitouenus MajaeHbKOro akrepa ; Jlom ¢ BonmeOHbIMu okHamu / D. M. OMaeH. —
Mockaa : IIpaBaa, 1991. — 542 c.

Kueb6ens M. O. [1o33us nenaroruku ; O 1eMICTBEHHOM aHAJIU3€ MHECHI U POJIHA
: yue0. mocobue / M. O. Knebens ; Poc. akan. Teatp. uckyccra. — Mockaa :
Nzn-Bo TUTUC, 2010. — 422 ¢. — ISBN 978-5-91328-067-1.

Toma MHOTOTOMHOTO U3/IaHHUS:

[Tactepuak b. JI. ITonHoe coOpanue counHenuii ¢ npunoxenusimu. B 11 1. T.
7. Ilucema, 1905-1926 / b. JI. Tlacteprak. — Mocksa : Cioso / Slovo, 2005. — 823
c. — ISBN 5-85050-687-X.

OTBETCTBEHHBIX JIUII, HE aBTOPOB, Pa3pPEILIEHO COKpaIIaTh 0 EPBOTO [ ap]):

XpecromaTus 1o Kynapryposoruu. T. 1. CaMmoco3HaHne MUPOBOM KyJIbTYpbI /
pen. U. ®. Kedpenu [u ap.]. — Canxr-IlerepOypr : Ilerponosuc : M3a-Bo
CanxrtlleTepOypr. ya-ta MBJI Poccun, 1999. — 312 ¢. — ISBN 5-86708-138-9.

Jucceprauuu u aBTopedepaTs:

[Ipo3zopoB U. E. OreuecTBeHHass Hay4HO—BCIIOMOTATENIbHAS JIUTEpaTypHAast
oubnuorpadus (1917-1929 rr.): TeHACHIMH PA3BUTHS U OpraHU3ALMOHHBIE POPMBI
. oMC. ... Kaua. nefd. Hayk : 05.25.03 / IlpozopoB MBan EBrenbeBuy ; Hayd. pyk. O.
H. I/IJ'IBI/IHa CITIoI'YKU. — Cankr-IlerepOypr, 2010. — 361 c.

EJIHHep U. T'. PazButue MynbTUMEIUMHON KYJIbTYpPhl B MHGOPMAIIMOHHOM
obmiectBe : aBToped. nuc. ... n—pa Kynasryponoruu : 24.00.01 / Emunep Wnbs
['puropreBuu ; CIIGI'YKU. — Cankt-IletepOypr, 2010. — 34 c.

CiioBapu ¥ SHIMKJIONEINU:

Hogelimmii KynbTypOJIOTHUECKHI CIIOBAph : TEPMHUHBI, OUOTp. CHpPABKH,
wutroctpanuu / coct. B. J1. JIuxsap, E. A. Ilononsckas, [1. E. [Toropensriit. — Poctos-
Ha-Jlony : ®enukc, 2010. — 411 c. : wn. — ISBN 978-5-222-16480-8. Hogas
Poccuiickas sunmknoneaus. B 12 1. T. 8 (2). Koresust — Kocrapukaniibl / pen. A. 1.
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HexkunenoB. — Mocksa : Dunuknonenus, 2011. — 480 c. : uin. — ISBN 978-5-94802-
041-9. CranmapTsr:

I'OCT P 7.0.100-2018. bubnuorpaduueckas 3anuck. bubmmorpapuyeckoe
onucanue. O0ure TpedoBaHUs U IIPaBUiia COCTABIICHHUS : HAIIMOHAJILHBINA CTaHIapT
Poccuiickoii @enepanuu : nata BBeaeHus 2019-07-01 / denepanbHoe areHTCTBO MO
TEXHUYECKOMY peryiaupoBanuio. — 3. opunuansuoe. — Mockaa :
Cranmaptundopm, 2018. — 124 c.

3akoHOAATENbHBIE MATEPUATIBL:

Poccuiickass ®enepauus. 3axonbl. OO0 oOHmUX MPUHIMIIAX OPTaHU3AILNU
MeCTHOTO camoynpasieHus B Poccniickonn denepannu : OenepanbHbiid 3aK0H Ne
131-@3 : [mpunst ['ocynapctBennoii Jymoii 16 cent. 2003 r. : oqo6pen CoBeTom
®depneparuu 24 cent. 2003 r.]. — Mocksa : [Ipocnekt ; Cankt-IlerepOypr : Koaeke,
2017. - 158 c.

O 6ubnuoteunoM nene : Oeaepanbublil 3akoH Ne 78-D3 ot 29 nek. 1994 1. :
npuHsT ["ocynapctBennoit Jlymoit 23 Hos0. 1994 r. // CoOpanue 3aKOHOaTEIbCTBA
Poccwutiickoit @eaepanmn. — 1995. — No 1. — Cr. 2.

Cratbu

[Topsimok MpuBEIEHNST aBTOPOB B CTaThsIX TAKOM K€, KaK B KHUTAX.

CraThu U3 KHUT:

Munkuna B. A. Yuactue city:x0bl nH(OpMAaIUU B PEKIAMHON 1€ATEIbHOCTH
/ B. A. Munkuna, H. B. Pynakosa // CipaBouHUK UH(POPMAITMOHHOTO pabOTHUKA /
pen. P. C. I'mnsapesckuii, B. A. Munkuna. — Cankr-IlerepOypr, 2005. — C. 405-410.

®okeeB B. A. Tanant uccnenosarens mitoc ontumusm / B. A. dokeeB //
«JIuma HeoOuM BeIpaxkeHbeM...» / I'. B. MuxeeBa. — Cankr-IlerepOypr, 2010. — C.
352-354.

Cyxkuacsa 9. P. Ot nokymenta — k pecypey / 3. P. Cykuacsu // CoBpeMeHHOE
oubnuoreuno-uHpopmanronnoe odpazosanue / CIIOI'YKU, bubn.undopm. dak. —
Cankr-IletepOypr, 2008. — Bpim. 9. — C. 9-11.

bpexnena B. B. [IpodunbHas MOATOTOBKA OakanaBpoB
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rOCyJIapCTBEHHOIO0 MHCTUTYyTa KyJbTyphl. — Cankr-IlerepOypr, 2015. — T. 205 :
HenpeprsiBHOe OubroTeuno-uHpopmarmonHoe oopazopanue. — C. 24-31.
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10. OcoO0eHHOCTH OCBOCHUSI TUCUUILITUHBI JIJIs1 THBAJIUIOB U JIUI] C OTPAaHUYEHHBIMU
BO3MOXHOCTSIMU 3/J0POBbSI

OO0yuenune 00yJarouuxcsi ¢ OrpaHMYEHHBIMU BO3MOYKHOCTSIMU 3JI0POBbsI TIPU
HEOOXOJMMOCTH  OCYUIECTBIIIETCSI Ha OCHOBE  aJalTUPOBAHHOM  paboueit
IPOrpaMMBbI C UCIIOIb30BAaHUEM CIIELIUATIBHBIX METOI0B O0yUEHUS U TUAAKTHUECKUX
MaTEepUajoB, COCTABICHHBIX C YYETOM OCOOEHHOCTEHN NMCUX0(U3MUECKOT0 Pa3BUTHS,
UHIMBUIYAJIbHBIX BO3MOXXHOCTEH M COCTOSIHMSI 370POBbsSI TaKMX OOy4YaroIUXCs
(oOyuarorerocs).

B wmemax ocBoeHus y4yeOHOW mporpaMMbl AUCHUIUIMHBL «CepBHCHAs
JEATEIbHOCThY) HMHBAJIUAAMU M JIMIAMU C OrPAaHUYECHHBIMH BO3MOXHOCTSIMH
310poBbsl MTHCTUTYT 0OecrieunBaet:

— JUISI UHBAJIUJOB U JIMI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 370POBBS
10 3pEHUI0: pa3MeIIeHNE B JOCTYMHBIX I 00Y4arOIIUXCS, SIBISIOIIUXCS CIEIbIMU
Wi cnaboBUIAIIMMU, MeECTaX W B aJalNTUPOBaHHOM (opMe CHpaBOYHOU
uHbOpMAllMM O pacHUCaHUM Y4YeOHBIX 3aHATHH; MNPUCYTCTBUE aCCUCTEHTA,
OKa3bIBaIOIIET0 00y4JaroIeMycsi HeOOXO0IMMYIO TOMOIILb; BBIITYCK aJIbTEPHATUBHBIX
(GbopMaToB METOAMYECKUX MaTepUaoB (KPyIHbIN MpUdT unu ayanodaisl);

— JUISl UHBAJIUAOB U JIMI] C OTPAaHUYEHHBIMU BO3MOKHOCTSMH 370POBbS
0 CITyXY: HaJJIeXKalllMMU 3ByKOBBIMHU CPEICTBAMU BOCIIPOU3BEACHNE HH(OpMALINY;

— JUTSl MHBAJIMJIOB U JIULl C OTPAaHUYEHHBIMUA BO3MOYKHOCTSIMU 3/I0POBbS,
UMEWOIINX  HapyllEeHHs  ONOPHO-IABUTATEJIBHOIO  amnmapara:  BO3MOXXHOCTH
OecIpensITCTBEHHOI0 AOCTYyNa 00y4JaroluXxcsi B yueOHble TOMEILIEHUS, TyaJleTHbIE
KOMHATBI U IpyrHe MOMEUIeHHUs], a TaK)Ke MPeObIBaHNE B YKa3aHHBIX MTOMEUICHUSIX.
OO6yuaromuecs u3 yncia nHBanuaoB u juil ¢ OB3 o0ecrieuenbl neyaTHEIMU U (VITH)
AJIEKTPOHHBIMU 00pa30BaTeNIbHBIMH pecypcaMu B (opmax, aganTHUPOBaHHBIX K
OTpaHUYEHUSIM HX 3700poBbsi. OOpa3zoBaHHE OO0YYAIOUIMXCA C OTPAHUYECHHBIMU
BO3MOXKHOCTSIMH 3/10pPOBbSl MOKET OBITh OPTaHHW30BAHO KaK COBMECTHO C APYTUMHU
OOYYaIOIIMMUCS, TaK U B OTAEIBHBIX FPYIIAaX WK B OTACJIBHBIX OPraHU3aIUsX.
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11. ITepedenp nHGOPMALIMOHHBIX TEXHOJOTHH, MPO(ECCHOHANBHBIX 0a3 JaHHBIX,
UCIOJIb3YEMBIX NP OCYILECTBICHUH 00pa30BaTEIbHOIO IpoLecca 1o
JUCLUIUIMHE (MOYJII0), BKIIFOYAs IEPEYEHb TPOrPaMMHOT0 00ECIIeYeHUs U
UH(GOPMAIIMOHHBIX CIIPABOYHBIX CUCTEM

1)DnexTponHas oubaroreka Poccuiickoit ["ocynapcTBenHoM OMOIHMOTEKH //
[DnexTpoHHBIH pecypc]. — Pexxum pocrtyma: http://elibrary.rsl.ru/
2) Vuuepcurerckas Mudopmanumonnas Cucrema (YUC) POCCUS//
[DnexTpoHHBIH pecypc]. — Pexxum moctyma:http://uisrussia.msu.ru/is4/main.jSp
3) O6mepoccuiickass CeThb pacHpoOCTpaHEHHS IPaBOBOW HH(DOpPMAIHH
Koncynperantllntoc// [DnextponHbiii  pecypc]. — Pexum JoCTyma:
http://www.consultant.ru/
4) DieKTpOoHHO-OMOIMOTEYHAs cHcTeMa Znanium.com// [DIEKTPOHHBIH
pecypc]. — Pexxum nocrtyna:http://znanium.com/
5) Hayunas snexkrponnas ouoauoreka eLIBRARY.RU//[DnekTpoHHbI#
pecypc]. — Pexxum noctyma:http://elibrary.ru/defaultx.asp

12. MarepuanbHO-TeXHUYECKas 0aza, HeoOXoauMast ISl OCYIIECTBICHUS
00pa30BaTeILHOTO MPOoIecca MO TUCHHUTIITHHE (MOTYIIIO)

Criennanu3upoBaHHbIE ayIUTOPUU:

YyeOHass ayauTopusi Jis TNPOBEACHUS 3aHATUH CEMHUHAPCKOrO THIMA, KypCOBOTO
MPOEKTUPOBaHUS (BBIMOJIHEHUS KYpPCOBBIX paboOT), TPYNNOBBIX M HHIUBUAYAIbHBIX
KOHCYJIbTAIMM, TEKYIIIEro KOHTPOJISI M TPOMEXKYTOUHOM aTTecTaluy / KOMIIbIOTEPHBIN Ki1acc
/ IOMeIIeHue JUIs CAMOCTOSATEIbHOW paboThr™

TexHuueckue cpeacTBa 00ydeHHUs:

KOMIIBKOTCP C TPOTPAMMHBIM OGCCHC‘-ICHI/ICM, YKa3aHHBIM B II. 1 1, JOCTYIIOM K CCTH
«I/IHTepHCT» 1 00eCIIeUeHHEM AOCTYIIAa B 3JICKTPOHHYIO I/IH(pOpMaI_[I/IOHHO-O6p8.30BaTCJIBHyIO

cpeny

Crienyanu3upoBaHHbIE ayIUTOPUU:

Y4eOHast aynuTopus JUIs POBEICHUS 3aHITHIA JIEKIIMOHHOTO THUTIA, 3aHATHI CEMUHAPCKOTO
TUIA, KypCOBOTO TPOEKTUPOBAHUS (BBIMOJHEHHS KYpCOBBIX palOT), TpPYNMNOBBIX H
MHAUBUAYAIbHBIX KOHCYJbTAIUI, TEKYIIETO KOHTPOJIS U MPOMEKYTOUHON aTTecTauu’™
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TexHuueckue cpeacTBa 00ydeHHUs:

MYJIbTUMEIUMHBIA KOMIUIEKC

KOMIIBIOTEP C MPOTrPAMMHBIM OO€ecCrieueHrueM, YKa3aHHbIM B 1.1 1

* AyIuTOpUHM KOHKpETU3upyroTces B cripaBke MTO
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