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1. IlossicHUTEILHASA 3aIIUCKA

Hucnunnuna «llcuxomoruueckuii MpakTUKyM» SIBJISIETCS 4YacTbiO IJIaHA
noAroToBku OakanaBpoB mo HampasieHuio 43.03.01 «Cepsuc». @opmupoBaHue
OakanaBpa cepBuca (mpoduns — OpraHuzanus yCIyr TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO MMUTAaHUS) MPEANOoJIaraeT pPa3BUTHE CIOCOOHOCTU BBIJCIATH U
YYUTHIBATh OCHOBHBIC TCHXOJIOTHYECKHE OCOOCHHOCTH IMOTPEOUTENST B IPOIIECCE
CEpPBUCHOM JMESITENIbHOCTH, YTO BO3MOXKHO B XOJI€ peaju3allud Ielied U 3a7ad
paccMaTpuBaeMoM AUCIUILIUHBI.

VYyebnas mucuurunHa «llcuxonorndyeckuid MpakTHUKyM» HampaBjieHa Ha
dbopMHpOBaHUE Y CTYIACHTOB LEJIOCTHBIX MPEACTABICHUM O BO3MOMXHOCTSX
MOJIYICHUS M HWCIOJB30BaHMSI  HA  TMPaKTHKE  HAyYHO-00OCHOBAHHOM
MICUXOJIOTUYECKOH HH(opManuu 00 OCOOCHHOCTSX IOBEJACHUS W MOTHUBALUU
JEATEIPHOCTH KJIUEHTOB MPEANPUATANA TOCTENPUUMCTBA U  OOIECTBEHHOIO
MTUTaHWA.

[lenpio ocBOEHUST MUCHUILTAHBI «IIcuXxomornyeckuii MpaKTUKyM» SIBIISIETCS
dbopmupoBaHue y OakajaBpa CcepBUCa CHCTEMHBIX 3HAaHUA 00 OCHOBHBIX
IICUXOJIOTMYECKUX OCOOEHHOCTAX TOTpeOuTened B IPOLECCEe CEPBUCHOU
JESATEILHOCTH ¥ CIOCOOHOCTEHM MPUMEHSThH 3TH 3HAHUS JJISI PEIICHUS MPAKTHYECKUX
3ajad. 3aJayd  JAUCUUIUIMHBL  YIIIyOJ€HHWE 3HAHUW 1O TCUXOJOTUH H
MICUXOJIMaTHOCTHKE, CBS3aHHBIX C (OPMHPOBAHWEM YMEHHUH W HABHIKOB
poheCCUOHAIBHO-OPUECHTUPOBAHHOIO  OOIIEHHWS B IIPOIECCe  CEPBHCHOM
NEATETLHOCTH;, OBJIAJICHUE HHCTPYMEHTAPHEM BBISBICHHS U OOBEKTUBHOM OICHKH
WHIUBUYAIbHBIX ICUXOJIOTMYECKUX OCOOEHHOCTEH JI10Iel — OTpEeOUTENeH yCIyT;
MOJIyYeHUE 3HAHUW O METOJax WCCIENOBAaHUS B TICHMXOJOTHH, KJIACCHYECKUX
COBPEMCHHBIX  MPOIEIypax ICUXOJIOTHUYCCKUX  HM3MEPEHUH,  3aKperuICHHe
UMEIOINXCS TCOPETUUYCCKUX 3HAHWUN B TPAKTUYECKON padore, (HOpMHpPOBaHHE
HAaBBIKOB CaMOOOCJENIOBaHUS U OOCJIENOBAaHUA MCHBITYEMBIX; IPOBEICHUE
AJIEMEHTOB  COIMAJIbHO-TICUXOJIOTUYECKOTO TPEHUHTa JIEJIOBOTO OOIICHUS U
B3aMMOJICUCTBUS TIPEANPUITHI OOIIECTBEHHOTO MHUTAaHUS W TOCTEIMPUUMCTBA C
NOTPEOUTESIMU M TIOCTABIIMKAMU  yCIyr, TapTHEpaMH ©  JIPyTUMHU
3aMHTEPECOBAHHBIMU CTOPOHAMH C YIETOM UX TICUXOJIOTUYECKUX OCOOEHHOCTEH.



2. IlepeyeHp IAHUPYEMBIX PE3YJIBTATOB 00YUYEHUS MO IUCLHUILIMHE,
COOTHECEHHBIX C IJIAHUPYEMBIMU pE3yJIbTaTaMHU OCBOEHUSI 00pa30BaTEIbHOMN
IPOTrpaMMBbl

Huctunnuna «lIcuxonornyeckuii IpakTUKyM» y4acTBYET B (pOPMUPOBAHUU
CJIeIyIoNel KOMITETEHIIUN:

Komnerenuuu Nunukatopel Jeckpuntopsl
3HaHus:
OCHOBHBIX IICHUXOJIOTHYECKHX OCOOEHHOCTEN
TTK-2 - CrnocoGeHl JIIOJIEH, BIUSIONIMX Ha UX IOBEJCHHUE B
MPOIIECCaxX MEXITMIHOCTHBIX B3aUMOACHCTBUI
op raHmOUBHBaTI’ [K — 2.2 — Y4UuThIBaET NPHl/y aprira-
Biii?gg;?:;ﬁﬁ; CB%HMgHeﬁCTBMX c OcymecTBiaTh  HaONMIOJEHWE W AHAIU3
ADTHEDAMI 1 ’Il ML HOTPCOUTCIAMH, OCHOBHBIX IICUXOJIOTHYECKAX OCOOEHHOCTEH
BaIfI)HTe[I))eCOBaHHBIIDI\?IIII:I [apTHCpaMU - M IPYTUMHl 6 nef  BysroIiX HA MX TOBEICHHE B
SANHTCPCCOBAHHBIMU IpoIeccax MeKIMYHOCTHBIX B3aUMOICHCTBUIA;
CTOPOHAMH C YYETOM HX |cropoHamu 1X| Hapemcn:
HaIlMOHAJIBHBIX ’
Kopn OpaTI/IBHbI)’( S— IICHXOJIOTHHCCKHC BoigBIeHHST  OCHOBHBIX  ICHUXOJIOTHYECKUX
N 0COOEHHOCTH 0COOEHHOCTEN JIIONEW, BIHUAKOIMMX Ha UX
0COOEHHOCTEH, a TaKXe ’
COLHANbH O-KyJ,'IBTyprIX MOBEJCHUE B TIpOlEeccax MEKIMNIHOCTHBIX
HOpM TeTOBBIX i B3aUMOICUCTBUM u ux yuera B
S — npodeCCHOHAILHON  JIeATEILHOCTH B  cdepe
. TOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTAHMUS,
KOMMYHHUKAIIHH npu
MPEIOCTABICHUN  YCIIYT
TOCTEPUUMCTBA U
00IIIECTBEHHOT'O
[IUTAaHUSA

3. MecTo NTUCIMIUTMHBI B CTPYKTYpE 00pa3oBaTEIbHON MPOTPaMMBI

Huciunnuua b1.B.JIB.01.01 «IIcuxonorndyeckuii MpakTUKym» SIBIISIETCA
JTUCIUTUIMHOW 10 BBIOOPY dYacTH Y4eOHOro IjlaHa TOJTOTOBKH CTYICHTOB,
dbopmMupyemMoil ydyacTHUKaMH OOpa30BaTENIbHBIX OTHOIICHHWH, MO HAMPaBJICHUIO

43.03.01 - Cepsuc.




[IpenmectByromme
JUCLUILINHBI
(MoaynH), IPaKTUKU

JAucuurniuuel (MOyn),
IIPaKTUKN y4eOHOro IUIaHa, B

[Tocneayromue TUCIUTIITTHBI
(Monynn),

Iudp y4eOHOr0 IJ1aHa, B
KOTOPBIX KOMIIETECHIIUS MPaKTUKH Y4EOHOTO
KOMITETEHIIMH KOTOPBIX
OCBaMBAECTCS MapaJICIbHO C IJI1aHa, B KOTOPBIX
OCBaMBaECTCA . .
M3y4aeMoOu TUCIUIUIMHON OCBAMBAETCSI KOMIIETEHIIUS
KOMITETECHIIMS
ITK-2 WHocTpaHHEI SI3BIK IEITIOBOTO

[TpodeccuonanpHas 3THKA U
STUKET

obmenus /IHOCTpaHHBIN S3BIK B
poeCCHOHATTEHOM
JIeSITEITbHOCTH

Ynpasnenue
KOMMYHHKATHBHBIMHU
nporieccamu /YeaoBek u ero
noTpeOHOCTH

[Tpon3BoiCTBEHHAS IPAKTUKA
(CepBuCHas MpaKTUKA)

MexKynbTypHbIE
0COOEHHOCTH OKa3aHUs

yeayr




4. O0beM AUCHUILIMHBI (MOAYJIS1) B 3a4€THBIX €IMHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJeMUYECKUX WM aCTPOHOMHYECKUX YaCOB, BBIJICJICHHBIX HA KOHTAKTHYIO
paboTy oOydaronuxcs ¢ mpenogaBaresieM (110 BUJIaM YUEOHBIX 3aHATHI) U Ha

CaMOCTOATENBbHYIO Pab0Ty 00yUaroIuXcs

Oo01mas TPYJAOEMKOCTD OCBOCHHSA y4eOHOM IUCIUATLIINHBI 01
«IIcuxonornyeckuii MpPakTUKyM» COCTaBJISIET 4 3a4eTHBIX eAUHUIBI uiu 144
aKaJeMHUYECKHUX Yaca.

Ne cemecTpa Bcero,
Cemectp 3
aK.4acoB
OO01mmast Tpy10eMKOCTh (BCETO aK. 4acoB / 3.€1) 144/4 144/4
Jlekuun 16 16
KonrtaktHas pabora
[TpakTrueckue 3aHsATHS 32 32
CamocTtosTenbHas paboTta 60 60
Bun npomexyrounoi
arresTanm Dxsamen 2,5/33,5 36
(kOHT.pab. / camocT.
pab.)




5. CopaepxaHve JUCUMUIUIMHBI (MOIYJsi), CTPYKTYPUPOBAHHOE II0 TemMaMm
(pa3nenamM) ¢ yka3zaHMEM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJIeMUYECKUX WU

ACTPOHOMHYCCKHUX 4aCOB U BUZI0OB y‘—IC6HBIX 3aHATUM

HanmenoBanwme pasnena
JTUCLHUIITMHEI (TeMa)

TpynoemMkocThb

BCETO

KoutakTHas
pabora

IIPpaKTU4. 3aHATUA

camocT. paboTa

Conepxanue

3 cemectp

CDaKTOpH ACTCPMUHAILIUU
ITOBCACHHA YCIIOBCKA.
MoTtuBamnusa u OMOIIMH,
(MOTI/IBaI_II/IOHHBIC

MICUXHYECKHUe 00pa30oBaHUs).

ConuanbHO€ BOCIIPUSTHE.
OmrymieHue u BOCTIpUSITHE.
@OopMBI IIPOSIBIICHHUS],
METOJIUKH

JUArHOCTUKU W Pa3BUTHUS.

21

12

DakTopbl JIETEPMUHALINT
HIOBE/ICHUS YeJI0BEeKa.
@opMmbl nposiBIIeHHs « —
obpaza». «f — obpaz» wu
peanbHOoe  «».  HMmumx
JINYHOCTH. Makpo- u
MHUKpocpeaa JIMYHOCTH.
[loBenenne demoBeka Kak
MIPOSIBJIEHUE OTHOILLIEHUS K
4eMyJIr00 UiIH K KOMY-JIH00.
TeopeTnyeckre moaxoasl K
HCCIIEIOBAaHUIO MOTHUBALUU:
Teopus OMOJIOTUYECKHIX
oOYy>XJIeHUH, Teopus
ONTUMAJIbHOW  aKTUBALUHU,
KOTHUTHUBHbIE TEOpUHn
MOTHUBAIWH. N3yuenue
MOTHBOB KJIMEHTOB B cepe
COLIMOKYJIBTYPHOTO
cepBHca. ®daxTopsl,
OIpeeAIoIIne AMOLIUU
YeJI0BEKA.
dopmMupoBaHue
BIIEYATJICHUSI.
aTpulyuus.
CTEPEOTHIIHI,
npeayOoexacHusI.

TEePBOTO
Kayzanpnas
ConuanbHbIe
YCTaHOBKMU,




COHI/IaHBHOHCI/IXOHOFI/I‘IeCKaﬂ
JANardioCTHKa

22

12

BHemrHue npu3Haku JTHYHOCTH
KJIMEHTA. BHEIIHOCTD YesloBeKa
(popma numa, tema w T.O.) —
Mopomorus. PopMa OmEKIbI,
aKceccyapsl U T.II. — aTpUOYTHI

KJIMEHTa WIM HOTpeOuTens BHEIITHOCTH. Onpenenenue
YCIYT. COLIMAJILHOI'0 THIIA KJIHEHTa C
OIpeIeIEHHBIM YPOBHEM
70Xo/a 1o aTpuOyTam
BHEIIIHOCTH.
Onpenenenue HNCUXUYECKUX

CBOICTB  KJIIMEHTA 1O €ro
MOp(}oTOrHYecKUM MpHU3HAKaM
TUISE BbIOOpA CTpaTeruu
MOBEJICHUS MIPU OOIIICHUU C HUM.
[IpoHunaTenbHOCTH B
MPEACTABICHUSAX O JIMYHOCTH.
DddeKTsr BOCTIPUATHS KIHCHTA.
Dddexr  opeoma.  DPdekr

HOBHM3HBI. CTepCOTI/IHI/I?;aHI/ISI.

Dddexr MEPBUYHOCTH.
[TpunuceiBanue. Br16op
CTpaTeruu MIOBEICHHUS.

IloBenenueckas  JIMArHOCTHKA
BEpOAIBHBIX CPEICTB OOIICHHUS.
Omnpenenenre KaTeropui: sI3bIK,

peusb, oO1eHne
(komMmMmyHHKanust). SI3BIK  Kak
MH(OPMaLIOHHO-

3HAKOBas cucrTema:
CHHTAKCHYCCKHUM,
CEMaHTHYCCKHIA,
MparMaTH4ecKui ACTEKTHI.

KoMMyHHKaTUBHBI  Ipolecc
KaK mporecc Koau(puKaluu -

JIeKO T (DUKAITHH. Croco0Os1
OoOLmIeHUsT W HUX  pa3Iuyus.
BrisBrienne OapbepoB

3¢ (HeKTUBHOTO OOIICHMSI.




Crenngurka B3auMOICHCTBUS
MOTpeOUTENEM YCIyT B cepe
TOCTCTIPUUMCTBA U
OOIIIECTBEHHOTO MUTAHMSL.
Kondunukrasie
B3aUMOJICHCTBHS B cepe
TOCTCTIPUUMCTBA U
OOIIECTBEHHOTO MUTAHHUSL.
CounanbHONCUXOJIOTUYECKHI
TPEHUHT KakK (hopma
MPAKTUYECKOTO O0YUIEHUs
CIICIIUAINCTOB B cepe B
cdepe rocrenpuuMcTBa U
OOIIIECTBEHHOTO MMUTAHMSI.

21

12

Camorpe3eHTanus crenraiucTa
1o COLIMOKYJIETYPHOMY
CEpBHCY: aTpUOYThl BHELTHOCTH,
MHUMUKA, )K€CThI, TAHTOMUMHUKA,
KOMMYHHKATHBHAs  KYJIbTYypa.
Bnusinue BHemHero obiuka u
peYeBOro noBeaeHus paboTHUKA
HA JUYHOCTh  IOTPEOUTEIS.
[Tcuxonmornueckue OCHOBBI
B3aMMOJICHCTBUS C KIMEHTOM.
YcTaHoBIEHHE W pa3BUTHE

OTHOIIICHUI C KJINEHTOM,
TEXHUKA BBISBJIICHUS
MOTPeOHOCTEN M BO3MOXKHOCTEH
KJIUEHTA, MIPE3CHTALIMS
npeajaracMomn YCIYyTH,
TEXHHKA
MICHUXOJIOTHYECKOTO

BO3I€EICTBUS HA KJIUEHTA.
Moaenu noBegeHUs JIMYHOCTU B

KOH(JIMKTHOM

B3aUMO/ICVCTBUMU.
XapakTepucTuka OCHOBHBIX
crpareruii  noseaenust (K.
Towmac).

TexHonoruu YIIpaBJICHHUS

KOH(I)J'II/IKTaMI/I. HCHTCHLHOCTB

PYKOBOJUTENS o
MPEIOTBPALICHHUIO u
pa3pelICHUIO KOH()JIUKTOB.
O¢dexkTuBHOE  O00IIEHHE |

palMoOHaIbHOE  TOBEIEHUE B
KoHGuuKkTe. CriocoObl U MPUEMBbI
paspenieHus

KOH(JIMKTOB B chepe
COLMATBHOKYJITYPHOTO CEPBHCA.
TeopeTuko-MeToJuuecKue

OCHOBBI COIMAIBHO-
MICUXOJIOTHYECKOTO TpPEHHUHTa
(CIIT). Uenu, 3amaum U

npunmunel  CIIT.  [elictBus
PYKOBOJUTEINS CIIT Ha
Pa3IMYHBIX ATalax MTPOBEIACHUS
3aHATHS.  ba3oBble  METOMBI,

IIPUMEHSAEMBIE B CIIT:
TPYNIoOBasi JAUCKYCCHSI, UTPOBBIC
METOIBI. TexHonorus

nposenenust CIIT.

10




OCHOBBI B3aUMOJICHCTBHS
COTPYJHHMKOB TIPEIIPUSTAN
OOILECTBEHHOTO MUTAHUS U
rOCTENPUIMCTBA C
MOTPEOUTENISIMU YCITYT,
HnapTHEPaMU U JAPYTUMH
3aWHTEPECOBAHHBIMU
CTOPOHAMH C YYE€TOM UX
COIIMAITbHOTICUX OJIOTUIECKUX
0COOEHHOCTEH.

23

12

OCHOBHBIE TIPHEMBI H3YYEHUS
JU4HOCTH noTpedutens. llepsoe
BIICYATIICHUE, IKCTETAIUH
(okupgaHue), HMOaTus, U €€
BIIUSHUE HA B3aUMOJCHUCTBHUE C
norpeduTeneM, OOUIMTETbHOCTb.

Uepapxus norpeOHoCcTEH
KIMEHTa M MX JUArHOCTHKA.
MeTtoib1 BBISIBJICHUS
MOTPEOHOCTEH M BO3MOXKHOCTEH
MOTpeOUTEIS: BepOaJIbHBIC,

HeBepOanbHble. CTpaTernyeckue
U TaKTUYECKUE TO3UIMH IS
BBISIBJICHHSI  MOTPEOHOCTEH U
BO3MOXKHOCTEH  MOTpeOuTenei.
AHanuThueckoe  HalOIo/eHue

KOMMYHHKATHUBHOTO
BO3JECHCTBUS KaK
CHUCTEMaTHUYECKOe HAOIIOJCHHE
3a MIPOIIECCOM OOIICHMS
OKPYKarOIIHNX oei co
CTOpOHBI W  (OpMHpPOBAHUE
JTUYIHOTO «apceHanay
3¢ PEeKTUBHBIX CpEICTB u
croco6oB 0OLIeHMS.

IIcuxonoruyeckue 0OCOOEHHOCTH
B3aUMOICHCTBUI B cthepe
00IIECTBEHHOTO ITUTAHMUS.
[Tcuxomoruyeckrue OCOOCHHOCTH
B3aMMOJICHCTBHIA B chepe

TOCTETIPUUMCTBA.
ConuaabHONCUXOJTOTHYECKHM
TPEHUHT KaK dopma
MPAaKTUYECKOTO o0yueHHs
CHEINAIIMCTOB B chepe
OOIIIECTBEHHOTO  INHUTAHUA H
rOCTETIPUUMCTBA.

11




Tlcuxomornueckmue OCHOBEI
B3aUMOJIEHCTBUS C
KJIIMEHTOM.

CraTycHO-posieBbIE U

MEXJIMYHOCTHBIE OCHOBBI

B3aMMOJECHCTBUSA c
KIJIMEHTOM.

dopMupoBaHue

IMPUBJICKATCIIBHOCTU U
nosepus. [Ipeononenue
MICUXOJIOTMYECKUX

21 3 6 12 9
KOMMyHI/IKaTI/IBHaSI TCXHHKA 6ap]':,ep0]3 B3aUMOJICUCTBHSI.
BBISIBIICHUS TIOTPEOHOCTEH 1
. MeTo/1b1 BEISIBIICHUS
BO3MOKHOCTEH KIIMCHTA . .
MOTPEOHOCTEN 1 BO3MOKHOCTEH
KiaueHTa. TakThKa BEICHUS
MIEPErOBOPOB C
KIMeHTaMH. TeXHHMKa aKTUBHOTO
CITyIIAHUS.
Bcero camocr, 1., mp | 108 | 16 [ 32 60
Ox3amen | 36 2,5 33,5
HUroro | 144 | 16| 34,5 | 93,5

12




6. [lepeueHb yueOHO-METOAMUECKOTO OOECIICUEHUS I CAMOCTOSITEIbHOM pabOThI
OOyJaroIINXCsI IO AUCITUTUTHHE (MOTYJTIO)

Ne Bunsl camoctosTensHON paboThI TpynoeMKocCTb, ®opma KOHTpOIIST*
aK.Jyachl
1. [TpopaboTka TEOpPETHIECKOTO
o KoncynbTanus
MaTepuaa 1o KOHCIIEKTaM JICKIINH,
o MpenoaBaTes,
PEKOMEHI0BaHHOH JIUTEpaType, 20
YCTHOE
JIOMOJHUTEIBHBIM HCTOUHHKAM coGece10BatHe
nHpopmauu
2. IToaroroBka k TeKyIIEH aTTECTAllUHA
i 20 Kontponbnas padota
(koHTpOJIEHAS PaboTa)
3. [ToaroroBka K MpoOMEKyTOYHOMU
aTTecTanuu (MOJAroTOBKA III0CCapus 20 ['moccapwuit TepMHHOB
TEPMHUHOB)
4, [ToaroroBka K MpoOMeEKyTOYHOMU YcTHOE
aTTecTaluu 33,5 cobecenoBaHue,
(BOTIPOCHI K DK3aMEHY, UTOTOBBIN TECT) TECTUPOBAHUE

st caMocTOSITENbHOM PabOThl MO JUCHUIUIMHE (MOIYII0) OOydaroImuecs
HCIIOJIB3YIOT ClIeAyIolIee yueOHO-METOUYECKOE 00eCIIeueHUE:

1. I'ypesuu I1.C. Tlcuxomorus : yuebnuk / I1.C. I'ypeBuu. — MockBa
:KuoPyc, 2017. — 439 c. — Jlns 6akanaBpoB. — ISBN 978-5-406-04937-2. 5bC
BOOK .ruhttps://www.book.ru/book/920471/view2/1

2. Honmos JI.A., CeakeBuu JI.B., PeidakoBa A.W. [Icuxonorust TM4HOCTH
: yaueoHoe nocooue / JI.A. Jlonmos, JI.B. CenkeBuu, A.M. PribakoBa. — MockBa
:Pycaiinc, 2016. — 301 c¢. — ISBN 978-5-4365-1367-6. DbC
BOOK .ruhttps://www.book.ru/book/922023/view2/1

3. PomanoB E.C. IlcuxommarHoctuka : ydebnoe mocooume / E.C.
PomanoBa. — Mocksa :KnoPyc, 2016. — 331 c. — ISBN 978-5-406-04670-8. ObC
BOOK .ruhttps://www.book.ru/book/918093/view2/1

4, @®OHJT OICHOYHBIX M METOJWYCCKHX MaTepUajoB IO JIUCIHMIUINHE
«IIcuxomornyecknii MpaKkTUKyM».
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7.CDOHI[ OOCHOYHBIX 1 MCTOAUMYICCKUX MATCPHUAIOB IJIsI ITPOBCACHMA
HpOMC}KYTO"IHOI;'I aTTcCTallnun O6yanOHlHXCH 10 AU CHUITIJINHC

Borpocs! i1 mpoBeeHUS IPOMEKYTOUHOM arTecTanuu (IK3aMeHa)

1. @akTOphl JETEPMUHALIMN MOBEACHUS 4esIOBEKa. DOpPMBI MPOSABICHUS
«S — o6pazay. «S — obpas3» u peanpHoe «S». UMUK THYHOCTH.

2. Makpo- m MuKpocpena mau4yHOCTH. lloBeneHme uyenoBeka Kak
IPOSIBJIEHUE OTHOLIEHUS K YeMY-JINOO WM K KOMY-JIH0O.

3. TeopeTnyeckue NOAXOABI K HCCIECIOBAHUIO MOTHUBALUUA: TEOPHUS

OMOJIOTMYECKUX HO6YX(H€HHﬁ, TCOPpUA OITUMAJIBLHOU dKTHUBAllM1, KOT'HUTHUBHBLIC
TCOPUHU MOTHUBAILIUU.

4.  H3ydyeHue MOTHBOB KJIMEHTOB B c(epe COIMOKYJIbTYPHOI'O CEpBHCA.
®dakTopbl, ONPEAEIISIONINE SMOLUN YETOBEKA.

S. dopmupoBanue nepBoro BrevatieHus. KaysanbHas arpubyuusi.

6. CouuanbHble CTEPEOTUIIBI, YCTAHOBKH, MPEAyOexKACHUS.

1. BreniHue npu3Haku TUYHOCTH KiiMeHTa. BHemHoCTh yenoBeka (popma

Jauna, Tena u T.1.) — Mmopdonorusi. opma o€k abl, akceccyapsl U T.I1. — aTPUOYTHI
BHEITHOCTH.

8. OnpeneneHne COUAIBHOTO TUIA KIMEHTA C ONPEACICHHBIM YPOBHEM
JI0X0/1a 1Mo aTpruOyTaM BHEUTHOCTH.
Q. OnpeneneHue  NMCUXUYECKUX  CBOMCTB  KIHMEHTa 1O  €ro

MOP(OJIOTUYECKUM MPU3HAKAM JIJIsi BBIOOpA CTpaTEruu MOBEICHUS MPU OOIIEHNUHN C
HUM.

10. Dddexror BoctpusTus kimenta. Iddext opeona. IhPexT HOBU3HBL.
Crepeotunu3anus. IddekT nepBuyHocTH. [IpunuceiBanue.

11. Bwibop crparerun mnoBeacHusd. IloBemeHuyeckass JMAarHOCTHKA
BepOabHBIX CcpelcTB 0o0mIeHus. OnpeeneHne KaTteropui: s3bIK, pedub, OOICHHE
(KOMMYHHKALIHS).

12.  S3pik kak WHOOPMAIMOHHO-3HAKOBAs CHUCTEMA: CHHTAKCUYECKUM,
CEMAaHTUYECKUM, MPAarMaTUYE€CKUMN acCIIeKThI.

13. KomMMyHUKaTUBHBIA TIpoIlecC Kak mpolecc KoauduKalud -
JEeKOTU(PUKAITIH.

14. Cnocobbl oOmeHuss U UX pa3nuuus. BeisBieHue OapbepoB
3¢ (HEKTUBHOTO OOIICHUS.

15. Camornpe3eHTanus CreuainucTa o COIUOKYJIbTYPHOMY CEPBUCY:
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aTpuOyThl BHEIIHOCTH, MHUMHKA, JXECTbl, MAaHTOMUMHKA, KOMMYHHKATHBHAs
KyJbTYypA.

16. Buusnue BHemHero oOJMKa M PEUEBOTO IMOBEJACHHS pabOTHHKA Ha
JUYHOCTH NOTpEeOUTEIS.

17. TlcuxoJoru4eckre OCHOBBI B3aUMOJEHUCTBUS C KIIMEHTOM.

18. VYcraHoBieHHME W PA3BUTHE OTHOIIEHUA C KIMEHTOM, TEXHHUKa
BBISIBJICHUSI TIOTPEOHOCTEN M BOZMOXKHOCTEH KIMEHTA, MPE3EHTAIIHS Tpe/iaracMon
YCIIYTH, TEXHUKA MICUXOJIOTMYECKOT0 BO3JCHCTBUS Ha KIIMEHTA.

19. Mopaenu noBeaeHUs INYHOCTH B KOHPIUKTHOM B3aUMOJCHCTBHH.

20. Xapaktepuctuka ocHOBHbIX cTpareruii moBeaenus (K. Towmac).
TexHonoruu ynpaBiaeHUs] KOHPJINKTaAMU.

21. JleATenbHOCTh PYKOBOJIWTENS MO MPEIOTBPALICHUIO M PA3PEUICHUIO
KOH(IUKTOB. DP(HEeKTUBHOE OOLIEHUE U pallMOHATBHOE IMOBEJECHUE B KOH(DIIUKTE.

22. Cmocobsl © TmpuemMbl paspemieHus KoHQIUKTOB B cdepe
TOCTENPUHUMCTBA U OOIIECTBEHHOTO TTUTAHHUA.

23. TeopeTHKO-METOINYECKHE OCHOBHI COIMAIBLHO-TICHXOJIOTHIECKOTO
tpenunra (CIIT). Lenu, 3anaun u npunuunsl CIIT. JleiictBust pykoBoaurens CIIT
Ha Pa3JIMYHBIX dTalax MpPOBEJEHUs 3aHATHS. ba3oBble METOJNbI, MPUMEHSIEMbIC B
CIIT: rpynmoBas nuckyccus, urpoBbie MeTosl. TexHonorus nposenenus CIIT.

24. OcHOBHBIE MpHEMBbl H3Y4YEHMs JMYHOCTH mnoTpedutens. Ilepsoe
BIICYATIICHUE, DKCTIETAINU (0KUJaHUE ), SMIIATHS, U €€ BIUSHIE Ha B3aUMOJICHCTBHE
C moTpedurtesieM, OOITUTETLHOCTb.

25. Hepapxus moTpeOHOCTEH KIMEHTa U X JUarHOCTHKA.

26. MeToapl BBISBICHHS MOTPEOHOCTEH M BO3MOKHOCTEH IMOTPEOUTEIIS:
BepOasIbHbIE, HEBEPOAJIbHBIE.

27. Crparerudeckue ¢ TaKTUYECKUE TIO3UIMU  [UJIi  BBISABIICHUS
MOTPEOHOCTEN ¥ BOBMOXKHOCTEH MOTpEOUTENEH.

28. Amnanmutudeckoe HaONIOJACHHE KOMMYHHUKATHBHOTO BO3JICHCTBHUS Kak
CHUCTEeMaTU4YEeCKOe HAOJIIOACHHUE 3a MPOIECCOM OOIEHUST OKPYXKAIOUINX JOJEH CO
CTOPOHBI M (POPMUPOBAHHE JUYHOTO «apceHana» 3SMPEKTUBHBIX CPEACTB U
c10c000B OOIIEHMUS.

29. Ilcuxomormyeckue  OCOOCHHOCTH  B3aUMOJEHCTBHH B cdepe
OOIIECTBEHHOTO MUTAHUS.

30. Ilcuxomormyeckue  OCOOCHHOCTH  B3auMOJEHCTBHH B cdepe
TOCTEIPUUMCTBA.

31. CoumanbHO-TICUXOJOTUYECKU TPEHUHT Kak (opMa MPaKTHIECKOTO
0OyYeHUs CIEeIUaIucToOB B cpepe 0O0IIeCTBEHHOTO MUTAHUS U TOCTEIPUUMCTBA.

32. CraTyCHO-pOJIEBBIE U MEXJIUYHOCTHBIE OCHOBBI B3aUMOJIEHUCTBHUS C
kueHToM. @opMuIpoBaHUE MPUBJICKATEIILHOCTH U JOBEPHSI.

33. IIpeomoneHune NCUXOIOTHIECKUX OAPHEPOB B3AUMOICHCTBHS.

34. Mertoapl BBISIBIICHUS MTOTPEOHOCTEN M BO3MOYKHOCTEH KIIMCHTA.

35. TakTuka BeJleHUS MEPEroBOPOB C KIUEHTaMU. TeXHHKa aKTUBHOTO

CIIyILIAHUA.
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36. Pacno3naBaHue YMOIIMOHAIILHOTO COCTOSHUSA KJIUEHTA 0 €r0 MUMUKE.
JInarHocTHKa KecToB, 1103. JKecThl KM B oOMaHa.
[TprMepHBIEe TPAKTUKOOPHUCHTHPOBAHHBIC 3aaHHS

1. CocraButrh KapTy HaOMIOJEHUS 3a IOBEACHUECKUMHU NPOSBICHUSIMU
TPEBOKHOCTU aJIMUHUCTPATOPA TOCTUHULIBI

2. CoctaBuTh IUIaH Oeceibl C MPENCTABUTENEM IOCTaBIIMKA MSCHBIX
IPOAYKTOB U1 PECTOpaHa C LEIbI0 ONPEACICHUS HHIMBHIYAIBHOTO
CTUJIS TPO(hECCUOHAIBHOTO ITOBEIEHUS.

3. Ha ocHoBe mpennoxxeHHOM wuWHPOPMAIMU O TMapTHEPE COCTABUTH
PEKOMEHJAMM MO MPOBEACHHUIO IEPErOBOPOB IS 3aKIIOYEHUS
JIOJICOCPOYHOI'O0 KOHTAKTa.

[TonHBI KOMIUIEKT 3aJaHUN W OTanoB (HOPMUPOBAHHS KOMIIETEHIIUU
npeacraBicH B MOHJIE OLEHOYHBIX U METOAUYECKUX MATEPUAJIOB ISl IPOBEACHUS
MPOMEXKYTOUYHOM aTTeCTallud OOYyYalolmMXCsl MO AUCIHUIUIMHE, O()OpMIICHHBIN
OTJEJIbHBIM IOKYMEHTOM, MPEJICTABJIECH B MIPUIIOKEHUH 1.
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8. IlepeueHb OCHOBHOM, TOMOTHUTENHLHON yUeOHOM TUTEPATYPhl, PECYPCOB
MH(POPMAILIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu «MIHTepHET», HEOOXOAUMBIX IS
OCBOCHUS TUCIUIUIUHBI (MOTYJISI)

a) HOpMAaTUBHO-TIPAaBOBAsI IOKYMEHTALIUS

1. Koncrtutyuuss  Poccuiickoii ~ ®enepauun»  (MpUHATa  BCEHAPOJHBIM
rosocoBanreMm 12.12.1993) (¢ u3m. ot 30.12.2008) // «Poccuiickas razeray,
Ne7,21.01.2009.

2. TOCT P 56780-2015 VYcuyru cpencts pazmenieHus. busnec-ycnyru.
O6mue TpeOoBaHUs (ITepeusnanue)
http://docs.cntd.ru/document/1200127461

3. TOCT 30389-2013 VYcnyru obmectBeHHoro mnuTanus. [Ipeanpusitus
oOmecTBeHHOro nuranus. Kriaccupukamus u  oOmue TpebdoBaHUs
http://docs.cntd.ru/document/1200107325

4. TOCT 31985-2013 Vcayru oOOIIECTBEHHOTO MNUTaHUS. TepMUHBI U
onpenenenus http://docs.cntd.ru/document/1200103471

5. Ilpuka3z MunucrepctBa KynbTypsl PO ot 11 utona 2014 roga N 121 «O06
YTBEPKJICHUH MOPSAKA KIaCCUPUKAUUU O0BEKTOB TYPUCTCKOM HMHIYCTPHH,
BKJIFOYAOIIMX TOCTUHUIBI M MHBIE CPENCTBA PA3MELIEHUS, TOPHOJIBKHBIC
TPaCChl U TJISIKH, OCYIIECTBISIEMON aKKPEAUTOBAHHBIMUA OPraHU3aIusIMm.

http://docs.cntd.ru/document/420209944/

0) OCHOBHAs JIUTEpaTypa:
1. I'ypesuu II.C. Tlcuxomorus : yue6nuk / II.C. I'ypeBuu. —
Mocksa :KuoPyc, 2017. — 439 c. — Jlns GakanaBpoB. — ISBN 978-5-
406-04937-2. 3bC BOOK .ruhttps://www.book.ru/book/920471/view2/1
2. lonnoB JI.A., CenkeBuu JI.B., PribakoBa A.M. Ilcuxomorus
auaHOCTH  yueOHoe mocobue / J[.A. Jlonmos, JI.B. Cenkesuu, A.M.
Pri6akoBa. — Mocksa :Pycaiinc, 2016. — 301 c. — ISBN 978-5-4365-
1367-6. 55C BOOK _.ruhttps://www.book.ru/book/922023/view2/1
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3. PomanoB E.C. IlcuxommarHoctuka : ydebnoe mocodbue / E.C.
PomanoBa. — Mocksa :KuoPyc, 2016. — 331 c. — ISBN 978-5-406-
04670-8. 95C BOOK . ruhttps://www.book.ru/book/918093/view2/1

B) JIONOJIHUTENIbHAS TUTEPATypa:

1.  Tlcuxonorus pa3BUTHS Y€JIOBEKAa KaK CyOBEKTa MESATCIBLHOCTH :
moHorpadwus / [1.B. Kucnsaxos mox pea. — Mocksa : Pycaiine, 2016. — 222
c.—

ISBN 978-5-4365-1427-7. OBC
BOOK.ruhttps://www.book.ru/book/922071/view2/1
2. [IuxyneBa O. A. Ilcuxonormss camomnpe3eHTAlMM JIMYHOCTH:

Momnorpadusi / O.A. ITukynesa. - M.: HULl UHOPA-M, 2013. - 320 c.: 60x90
1/16. - (Hayunas mbicib; [Tcuxomorus). (nepemiet) ISBN 978-5-16-006926-
5, 500 IK3. OBC ZNANIUM.com.
http://znanium.com/bookread2.php?book=415060

3. EdumoBa H. C. Ilcuxonormss ob6menus. Ilpaktukym 110
ncuxosioruu: YueoHoe nocodue / H.C. Edpumona. - M.: UJ] DOPYM: HUIL]
NH®PA-M, 2013. - 192 c. ObC ZNANIUM.com.
http://znanium.com/bookread2.php?book=395328

[lepeuenb pecypcoB HHGOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu «HTepHEeTY,
HEOOXOIUMBIX JJIsI OCBOCHUS JUCHUTUIUHBI (MOIYJIS)

1. XKypnan «Bompocs! ncuxonorumy» http://www.voppsy.ru

2. OdunmanbHbBIi  CalT TCHUXOJIOTOB-KOHCYJbTAaHTOB. IlcmxonumarHocTuka.
http://psy-ufo.ru/content/view/17/34/

3. Moptan MICUXOJIOTUYECKUX
u3naanuii. PsyJournals.ruhttps://psyjournals.ru/psyclin/2013/n2/62059.shtml

4. TIpoektr «UHbOpMaAIIMOHHO-TEIEKOMMYHHUKAIIMOHHASI CUCTEMa MPOBEACHUS
NICUXOJIOTHYECKUX HCCIIe0Banui» - http://www.psychological.ru/

5. INcuxonoruueckas oudauoreka «Moé ciaoBoy. http://psylib.myword.ru/

Psychology.ru. [Icuxonorus Ha pycckom si3bike http://www.psychology.ru/

7. DnexktpoHHas Bepcus xkypHaia «ColManbHas MCUXOJIOTHS W OOIIECTBOY -
http://psyjournals.ru/social_psy/

o
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9. Meroaunueckue ykazaHus JjIs1 00y4aroIIMXCs [0 OCBOCHUIO TUCIUTLTAHBI
(Momynst)

CamocrosTenbHas NOATOTOBKA 00YYaIOIKUXCS POBOAUTCS IS YIIyOneHUs
U 3aKpeIICHUs] 3HaHWH, MOMyUYEHHBIX Ha JICKIUAX M APYTUX BUIAX 3aHATHH, IS
BBIPAOOTKU HABBIKOB CaMOCTOSATEILHOTO MPUMEHEHHUS HOBBIX, JOMOTHUTEIBHBIX
3HAaHUU ¥ TIOATOTOBKH K MPECTOAIIUM YIEOHBIM 3aHATHSIM.

BaxxHbIM  yClIOBUEM  YCHENIHOTO M3YyYeHHsS JUCIHHUIUIUHBI  SIBIISIETCA
nocemienne Jjekiuil. [lox mocemennem noapa3zymeBaetcst He Gopma MacCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4eHHI0 HOBOTo Marepuana. [loaroroBka k
JICKIIMOHHBIM 3aHSTHSIM BKJIIOYAeT B ce0sl aHaIu3 MpeJylaraeMbIX i U3yYeHUS
BOTIPOCOB, H3yUYE€HUE HOPMATUBHBIX HCTOUHUKOB U Y4eOHOM 1 HAyYHOU JTUTEpaTyphl
M0 paccMaTpUBaeMbIM BOIpoOcaM JEKIWMU. B mporecce JeKmuu oO0ydarouuiics
MOJKET 3aJaBaTh YTOYHSIOIIME BOIPOCHI, OCYIIECTBUTh B3aUMOCBS3b HOBOI'O
MaTepuaia ¢ YK€ M3YyYCHHbIM, MOJATOTOBUTH 0a3y st 3¢h(HEKTUBHOTO
UCTIONIb30BaHUS TIOJMyYEHHBIX 3HAHWHM, OOJIETYUTH MOATOTOBKY K MPAKTHYECKOMY
3aHATHIO. D (HEKTUBHBIM CITOCOOOM (PUKCAIUU JIEKITMOHHOTO MaTepHaia siBISETCS
KOHCIIEKTUPOBAHHUE, MPEACTaBIAONIEEe COO0M HE TOJBKO (PUKCALUIO Ba)KHEHIINX
MOMEHTOB JICKIIUH, HO W yKa3aHWe MPUMEPOB IJiA MOHUMAHHs TOTO WM HHOTO
TEOPETUUECKOr0 MaTepuara.

[Ipy MOATOTOBKE K MPAKTUYECKOMY 3aHATHIO HEOOXOAMMO HCIOIh30BAThH
KOHCIIGKTUPOBAHHBIE MaTepuaibl JIEKIUN, Y4EOHYI0 U HAyYHYIO JIHTEpPaTypy.
[TonroroBka OTBETOB MO BHIHOCHMBIM Ha OOCYKJI€HHE BOIPOCAM MPAKTHUECKOIO
3aHATHS BKJIIOYAET B ce0s HE TOJIBKO MPOUYTEHUE MaTepuasa, HO M €ro aHalIu3 U
KPUTHYECKYIO0 oOIleHKy. OOydaromeMycsi CleayeT BBISBUTh MaJOU3y4eHHbBIS
aCTeKThl PaCCMATPUBAEMBIX BOMPOCOB, MPOSIBUTh HHUIIMATUBY MPHU MOATOTOBKE K
MPAKTHYECKOMY 3aHSTHIO.
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[Ipy moAroTOBKE K MPAKTUYECKUM 3aHIATHSIMHU U DK3aMEHY PEKOMEHIYETCS
CHUCTEeMAaTHU3UpPOBaTh 3HAHHS, HU300pakas MX B TAOIWYHOM, TpadUUECKOM WIIH
CXEMaTU4HOM BHJIE€. DTO MO3BOJUT YCTAHOBUTH B3aAMMOCBS3b U3y4aeMBbIX SIBIICHUM,
YOPOCTUT 3a/layy 3allOMUHAHUS MaTepuana, OOJIETYUT MPOLECC MPaKTHYECKOIro
NPUMEHEHUS TOJYYEHHBIX 3HAHUU.

3ajauell TpaKTUYECKUX 3aHATHI SBIISIETCS BBIPA0OTKA YMEHHS HCIOJIb30BATh
TEOPETUYECKHE 3HAHUA, MPOSIBUTh HAIUYUE NPAKTUYECKUX HaABbIKOB. Ilpum
HOJIFOTOBKE K IMPAKTUUECKOMY 3aHATHIO CIENYET 3a0JaroBpEMEHHOIO 00ECIeUnTh
HaJIM4YMe HEOOXOAUMO JUId JAHHOTO 3aHATHS MaTepHhalia, CaMOCTOSTEIIbHO
NOBTOPUTH PAaHEE U3YUECHHBIE TEMBI.

JI71s1 yCemHoro OCBOEHMs TMCUUILIIMHBI BAKHBIM SBJISIETCS] yMEHUE padOTaTh
C TEpMHHAMH U UX onpeneneHusiMu. {11 paboTsl ¢ TepMuHOIOTHEN 3P HEKTUBHBIM
SBJIIETCS. HWCIIOJIb30BaHHWE Kak y4eOHOM M HAyyHOM JIMTEpaTrypbl, TaKk U
IOPUIUYECKUX U PUIOCOPCKUX CIOBAPEH.

Pabora ¢ TepMHHaMU MOXXET OCYLIECTBIATHCS Kak B (pOpME COCTaBIICHUS
COOCTBEHHBIX TEMATHYECKHX CIIOBAPUKOB JUIsl yAOOCTBA M CKOPOCTH IOHCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0 HEOOXOIMMO KaXAbli HOBBIM
BCTPEYAOUIUICA TEPMUH 3alMCBIBATh U BO BpeMs MOJArOTOBKH K CEMHHAPCKUM U
NPaKTUYECKUM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOIIEE OIpejesneHue. B ciayuae
BO3HMKHOBEHHUSI CJIOXKHOCTH BBIOOpa ONpENENeHUusT U3 HMEIIIerocs odbema B
paMKax HAy4YHOrO 3HaHUS HEOOXOJUMO 3a/laBaTh BOIPOCHI IMPENOJABATENIO B
paMKax JEKIMOHHBIX U IPAKTUYECKUX 3aHATUH.

OueHouHble W METOJMYECKHE  MaTepuaibl 10 JTUCUUTIIINHE
«IIcuxomornuecknii mpakTUKym» npeacrasiieHsl B GOMM.

[Ipy mOArOTOBKE K MPOMEXKYTOYHOMY HJIM HTOIOBOMY TECTUPOBAHUIO
HEOOXOJAMMO H3YYUTh TEOPETHUYECKUMH M MpaKTHUYEeCKud wmatepuai. TecToBble
3a/laHus (C MepeYHeM BO3MOXKHBIX BAapHUAHTOB OTBETOB, CPEAM KOTOPBIX XOTs Obl
OJIMH OTBET SBJISETCSI HEBEPHBIM) OOECHEUMBAIOT CTPYKTYPHOCTb MBILUICHUS,
BBIHY’KJIGHHOTO BBIOpaTh W3 MPEMJIOKEHHBIX BAPUAHTOB OTBET BCE INMPABHIIbHBIE
BapuaHThl. TecToBbIe 3aJaHUs HA YCTAHOBJICHHS COOTBETCTBHUS IOJIPa3yMEBAIOT
HEOOXOMMOCTh MPOSIBICHUSI HE TOJIBKO 3HaHUS y4eOHOIro MaTepuania, HO U yMEHUS
MPUMEHSATH MpaBuiia GOPMAIbHON JIOTUKU. TecTOBbIE 3aJaHMs Ha YNOPSAOUYEHUE
HaIpaBJIeHbI Ha YCTaHOBJICHHE JIOTUYECKOMN MOCJIEI0OBATEIBLHOCTH
paccMaTpUBAEMBbIX SIBICHUI (BPEMEHM CYIIECTBOBAHMS SIBIICHUW, PACIIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB [IPABOBBIX JOKYMEHTOB U T.IL.).

D} dexTuBHBIM CIOCOOOM JIJIs TOATOTOBKH K TECTUPOBAHUIO SIBIISIETCS paboTa
OOy4arolerocss MO PELICHUI0 TECTOBBIX 33JaHMUN, TNPEJOCTABICHHBIX IS
caMoCTOATENbHOM paboThl. Takke NpHU MOArOTOBKE K Takol (opMe KOHTPOJIS
3HAHMM, KaK PEIICHHE TECTOBBIX 3aJaHMi, CIEIYET CAMOCTOSITENBHO IMOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B JMCLUUIUIMHE BOIMPOCH B (OpME COCTABIICHUS
TECTOBBIX 3alaHUM.

[Ipy mOArOoTOBKE K 3K3aMEHY CIEeAyeT MMETb B BHJY, YTO OH SBIISETCA

HUTOTOBOM (POPMOI KOHTPOJIS 110 U3YUYEHHUIO TaHHON yueOHON JUCIIUTLIUHBI.
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DK3aMeH TPOBOAUTCS B (hOopME YCTHOTO COOECENOBAHMS W BBIMOTHEHUS
NMCBMEHHOIO 33/IaHMsI, TMOO TecTa.

Pemenue npenonaBarenst 00 UTOrOBOI OLIEHKE TPUHUMAETCS 110 pe3ybTaTam
YCTHOTO OTBETa W BBIMIOJHEHHOTO MPAKTUYECKOrO 3aJaHusl, B 3aBUCUMOCTH OT
IIKaJIbl OI[CHKHU.

WUurtepaktuBHble  (HOpPMBI  MPOBEACHHUS  3aHATUW 1O  JAUCIUIUIMHE
«IIcuxonornyeckuii MpakTUKyM» BKIIIOUAIOT B CeOsl CIICTYIONINE BUAbI 3aHITHI:

- WHTEPAKTUBHbBIC JICKIIMH, MPEANOojaraloT HCIOIb30BaHUE METO/Ia
npoOieMHOro usnoxkenus. [Ipu TakomM moaxone JIEKIUsl CTAHOBUTCS MOXOXKEH Ha
JIAAJIOT, TPENo/IaBaHue UMUTHPYET MCCIEA0BATENIbCKUIM MPOIECC (BBLIABUTAIOTCS
MEPBOHAYAILHO HECKOJIBKO KIIFOUEBBIX IMOCTYJATOB MO TEME JIEKIIUU, U3JI0KEHUE
BBICTPAMBAECTCS 10 TMPHUHIMIIY CaMOCTOSATEIBLHOTO aHaimu3a MW 0000IIeHus
CTYJ€HTaMHU Y4YeOHOro Marepuana). JTa METOJUKa IO3BOJISIET 3aMHTEPECOBATH
CTYyJICHTa, BOBJIEYb €r0 B Mpolecc o0yueHus. [IpoTuBopeuns HaydHOTO MO3HAHUS
PaCKpBIBAIOTCSI TIOCPEJICTBOM TOCTAHOBKU MpoOJieMbl. YueOHas mpolOiema |
npoOJjieMHasi CUTyalusi SIBJISIIOTCSA OCHOBHBIMU CTPYKTYPHBIMH KOMITOHEHTaAMHU
npobiemHoro oo0ydenus. Ilepen HauamoM M3y4eHHs ONPEAECICHHOW TEMbI Kypca
CTaBUTCA TIEpel CTyJEeHTaMHU MPOOJEMHBIM BOMPOC WM JAETCid MPOOJIEeMHOE
3amanue. CTUMyIUpys paspelieHHe MpoOJieMbl, MPEenoJaBaTeb CHUMAET
MPOTUBOPEUMS MEKIY UMEIOIINMCS €€ MOHUMaHueM U TpeOyeMbIMH OT CTYJEHTa
3HaHUSAMU. D(DPEKTUBHOCTH TAKOIO METOJa B TOM, YTO OTJACNbHBIE TPOOIEMbI
MOTYT MOJJHUMAThCS CAMUMU CTyAI€HTaMU. [ TaBHBIN ycniex TaHHOTO METOAA B TOM,
YTO MpenoAaBaTeidb AOOMBAETCS OT AYJUTOPUU «CAMOCTOSTEIBHOIO PEUICHUS
MOCTaBJICHHOU MpobsieMbl. Opranu3aius npoodJIeMHOT0 00yUeHUs MPECTaBISETCS
JIOCTaTOYHO CJIOKHOM, TpeOyeT 3HAUYMTENbHON MOJArOTOBKH JiekTopa. OmHaKo Ha
HayaJbHOM J3Talle UCIOIB30BAaHUS 3TOT0 METO/Ia €T0 MOKHO BHEAPSITH B CTPYKTYPY
TOTOBBIX, paHee pa3pabOTaHHBIX JICKITUH, MPAKTUUYECKUX 3aHATUN KaK JOMOJHEHHE.

- TPYININOBBIE JUCKYCCUU, MPUMEHSIIOTCS MJii OOEeCreueHUs] HaBBIKOB
KOMaHJTHOM pabOThl U MEKIMYHOCTHOM KOMMYHHKAIIUA U TPEACTABISAIOT COOOM
OLICHOYHOE CpEACTBO, IO3BOJSIONIEE BKIIOYUTH OOY4YalOIIMXCS B IpoILece
OOCYXJeHUSI TPEJICTABICHHON TEeMbI, NPOOJIEMbl W OIEHUTh HUX YyMEHHUE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUKy 3peHus. Kpome Toro, B Xone 3aHSATUN
MIPOBOJISITCSL KPYIJIbIE CTOJIBI 10 3aIaHHBIM TEMATHUKAM.

aHanMM3 cuTyarui (Keic-MeTos])) — TEeXHUKa OOYy4YeHHUS, HCIOIb3YIOMas
OMMCAaHWE peabHbIX cHuTyanuid. OOydarommuecss AOHKHBI MPOAHATU3UPOBATH
CUTYaIMI0, pa3o0paTbCcsi B CYTH MPOOJIEM, MPEII0KUTh BO3MOXKHBIC PELICHUS U
BBIOpaTh Jydlliee U3 HUX. B OCHOBE MeTO/1a KOHKPETHBIX CUTYaIUi JISKUT OTMCAaHUE
KOHKPETHOM PO eCCHOHATILHOM e TETFHOCTH WIIA SMOITMOHATBHOTIOBEICHYECKUX
acCIlIeKTOB B3auMoeucTBUsA oaer. [Ipu HM3ydeHHM KOHKPETHOM CUTyaluu, U
aHaJu3€ KOHKPETHOTO NpUMEpa CTYIEHT JOJKEH BXKUTHCS B KOHKPETHBHIC
00CTOSITENHCTBA, MOHATH CUTYAIIUIO, OIIEHUTh OOCTAHOBKY, ONPEACINUTh, €CTh JIU B
Hel npobsiema U B ueM ee cyTh. OnpeeuTh CBOIO POJIb B PEIICHUH TPOOIeMbl U
BbIPA0OTATh 11€J1€CO00PA3HYIO TMHUIO MIOBEICHUS.
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N3ydeHne DUCHMILTUHBI JOJKHO 0a3upoBaThCS HA COBPEMEHHOW Hay4dHOM
auteparype. Jig 3THUX 1enell PEeKOMEHAYETCS HCIOJIb30BaTh 3JIEKTPOHHBIE
oubnuoreunsie cuctemsl. Kpome Toro, akTyanbHas uH(GOpMaLus COACPKUTCS Ha
opuIMaTBHBIX calTax »dSIEKTPOHHBIX HAYYHBIX JKypHaJOB, Ha TMOpTaiax
ncuxojiornueckord  mHbopmarmu. OIHOBPEMEHHO CIIEAyeT OOpaTUTh CBOE
BHUMaHUE Ha MyOJu4HbIE OMOIMOTEKH, IPEAOCTABIISIIOIINE BO3MOKHOCTh JOCTYTIA
K 3JIEKTPOHHBIM BEPCHUSAM I€YATHBIX HCTOYHHUKOB.

10. OcobGeHHOCTH OCBOCHHS JUCHUIIJIMHBI AJIsI KWHBAJINJI0B n Juno C
OTpaHUYCHHBIMHA BO3MOKHOCTAMHU 300POBbA

OOyueHue 00y4arouuxcsi ¢ OrpaHMYEHHBIMU BO3MOXXHOCTSIMU 3/I0POBbsI U
HEOOXOJMMOCTH  OCYUIECTBIIIETCS Ha OCHOBE  aJalTUPOBAHHON  paboueit
IPOrpaMMBbI C UCTIOIb30BAHUEM CIIELIUATIBbHBIX METOJ0OB O0YyUEHUS U JUIAKTHUECKUX
MaTepHaoB, COCTABJIEHHBIX C y4€TOM OCOOEHHOCTEHN MCUXOPU3NYECKOTO PA3BUTHA,
WHIUBUIYAbHBIX BO3MOKHOCTEH M COCTOSIHUSL 3/I0POBbSl TaKMX OOYyYarolIUXCs
(oOyuaromerocs).

B nensx ocBoeHust yueOHOM mporpammbl aucuuiuivibl «lIcuxonornyeckuii
IIPaKTUKYM» UHBAJIUIAMU U JIMIIAMHU C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbS
HNHucTuTyT 06ecneunBaert:

— JUISl UHBAJIMAOB U JIMI] C OTPaHUYEHHBIMA BO3MOKHOCTSIMH 370POBBS
10 3PEHUIO: Pa3MeIEHUE B JOCTYIHBIX ISl 00YYaIOIIUXCS, SIBISIOIIUXCS CIEIbIMUA
Wik  cinaOoBUIAUIMMH, MECTax W B aJalTUPOBAHHOW (QopMe CIpPaBOYHOU
uHGOpMAllMM O paclUCaHUM YYEOHBIX 3aHATHM; MPUCYTCTBUE ACCHUCTEHTA,
OKa3bIBAIOIIETO 00YyYaIoIEMyCsi HEOOXOJUMYIO OMOIIb; BBITYCK aJbTEPHATUBHBIX
(GbopMaToB METOAMYECKUX MaTepUanoB (KpyHbIN mpUudT unu ayanodaissl);

— JUTSl UHBAJTUAOB M JIMI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 370POBbS
0 CIIYXY: HaJJIeKAUTMMU 3ByKOBBIMH CPEICTBAMU BOCIIPOU3BEIeHNE MHPOPMALIHH;

— JUTSl UHBAJIMJIOB U JIUIl C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI,
UMEIOIIUX  HapyLIEHUs  ONOPHO-ABUTATENLHOTO  ammapara:  BO3MOXHOCTb
OecCIpensITCTBEHHOIO J0CTYyNa 00y4YaloluXcsi B yueOHble TOMEILIEHUS, TyaJleTHbIE
KOMHATBI U IpyrUe MOMEUIEHUs, a TaKkKe MpeObIBaHNE B YKA3aHHBIX MOMEIIECHUSX.
OO6yuaronuecs 13 uynciia iHBanIo0B U jull ¢ OB3 o0ecrnieueHbl eyaTHBIMU U (WITH)
AIIEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcaMu B (GopMax, aJanTUPOBAHHBIX K
OTpaHUYEHUSIM MX 310poBbsi. OOpazoBaHue OO0yyarOUMXCS C OrPaHUYEHHBIMU
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BO3MOXHOCTAMHU 3/I0POBbA MOZKCT OBITh OpraHnU30BaHO KaK COBMECTHO C JPYI'UMU
06y‘-IaIOIHI/IMI/IC$I, TaK U B OTACJIbHBIX I'PYIIIIAX WX B OTACJIBHBIX OPraHU3aluiaX.

11. Ilepeuenb nHGOPMAITMOHHBIX TEXHOJIOTHUM, MPO(HECCHOHAIBHBIX 0a3 JIAHHBIX,
HCIIOJIB3YEMBIX MTPU OCYIIECTBICHUU 00pa30BaTEILHOIO MPOIEecca MO JUCHUTIINHE
(MOyI0), BKJIFOUAS MEPEUCHb MPOrpaMMHOI0 oOecrieueHus] 1 HHGOPMaITMOHHBIX

CIIPABOYHBIX CUCTEM

[IporpammHuoe obecrieyeHue:
1)  Omnepanmonnas cuctema (MicrosoftWindowsIIponpuerapuas);
2) Tlaker odwucHbix nporpammMicrosoftOffice (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u np. Mponpuerapnas);
3) IlporpammHoe  obecreuyeHune I TIPOCMOTpa
SJIEKTPOHHBIX
nokymeHTtoB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense);
4)  Web-opay3ep (Mozilla Firefox GNULesserGeneralPublicLicense);

HNubopmannoHHbIe CIIPAaBOYHBIE CHCTEMBI:

1)  ABromarusupoBaHHas nH(GOpPMAIMOHHAsS OHOIMOTEUHAS CHCTEMA
Marc21SQL,;

2)  CnpaBouHo-tipaBoBas cuctema «Koncynprantllmocy

[TpodeccronanbHbie 0a3bl TaHHBIX:
1)  PedeparuBHas wu CIIpaBOYHas 0a3a JTaHHBIX
pELEH3UPYEMOM
auTeparypsl Scopus -https://www.scopus.com
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2)  Tlomuremarnmueckas  pedepaTuBHO-OMONMHMOTpaduueckass U
HaykoMmeTpuueckass (Oubmmomerpuueckasi) 6a3a maHHbix WebofScience
https://apps.webofknowledge.com

3)  Hayunas snmektponHas 6ubmuoreka-www.elibrary.ru

12. MarepualibHO-TeXHIYECKas 0a3a, HeoOXOoAruMast ISl OCYIIECTBICHHS
00pa30BaTeILHOTO MPOIEcca MO TUCIUTIINHE (MOTYIIIO)

CHGL[I/IaJII/ISI/IpOBaHHBIC AyJAUTOPUHU:

VYuebHast ayauTopus JUISL TPOBEACHUS 3aHATUH CEMHHAPCKOTO THIIA, KYpCOBOTO
NPOCKTHPOBAHUS (BBIMOJIHEHUS] KYpPCOBBIX paboT), TPYNIOBBIX M WHAWBUIYAIBHBIX
KOHCYJIbTAIlMi, TEKYIETO KOHTPOJIS M TPOMEKYTOYHON aTTeCTAIlH / KOMITBIOTEPHBIN KJIAcC
/ mOMelIIeHue JUIs CaMOCTOSATEIbHON paboThI

TexHuueckue cpeacTBa 00y4eHUs:

KOMHBI-OTCp C IIpOorpaMMHbBIM O6€CH€‘I€HI/ICM, YKa3aHHbIM B H.ll, AOCTYIIOM K CCTH
((I/IHTepHCT» 1 obecrneyeHneM AO0CTYIIa B 3JICKTPOHHYIO I/IHCI)OpMaI_II/IOHHO'06p830BaTeHBHYIO

cpeny

Crniennanu3upoBaHHbIE ayIUTOPUU:

VYuebHas ayquTopus Ui IPOBEAECHUS 3aHATUN JIEKIIMOHHOTO THUIIA, 3aHATUH CEMUHApPCKOTO
TUIA, KYpPCOBOTO NPOCKTHPOBAHMSA (BBIOJHEHHS KYPCOBBIX paboOT), TPYIIOBBIX W
VHJVBHIYAJIbHBIX KOHCYJIBTALMM, TEKYIIETO KOHTPOJIA U MPOMEKYTOYHON aTTECTalUN

TexHuueckue cpeacTBa o6yquI/m:

MYJbTUMEAUMHBINA KOMILIEKC, KOMIBIOTEP C IPOTPAMMHBIM 00€cIiedeHHEM, YKa3aHHbIM B 1.1 1
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