ABTOHOMHOE 00pa30BaTEIbHOE YUPEKICHUE
BbICILIEro 0Opa3oBaHus JIEHUHIpaACcKoi 00JacTH
«["ocynapcTBEeHHBI MHCTUTYT 3KOHOMUKH, (PUHAHCOB, MTPaBa U TEXHOJIOTHID)

PABOYASA NTIPOT'PAMMA 11O IUCHUIIIMHE
«TEXHOJIOI'MH 1IPOI[AXK>»

Hanpasnenue noarotoBku
43.03.01 - CepBuc
(ypoBeHb OakanaBpuaTa)

HanpasneHHocTts (poduiib) 00pa3oBaTebHON IPOrpaMMbl
CepBuc B UHIYCTPUHU MTUTAHUSA U TOCTEIPUUMCTBA

®opma 00ydeHHst
O4Has

I'atunna
2023



Pabouas mporpamma mno aucuuruinHe «TexHoyoruu mpojax» pa3padoTaHa Ha

OCHOBE aKTyaJIHU3uPOBAHHOTO denepanabHOro rOCyIapCTBEHHOTO
oOpa3oBareiabHOr0 cTaHjgapra Beiciiero oOpaszoBanus (mamee OI'OC BO) mno
HanpaBieHnio noaroroBku 43.03.01 - CepBuc, HampaBIeHHOCTh (MPOGUIIH)
oOpa3oBaTeIpbHON  MpOTrpaMMbl  — CepBuc B HHAYCTPUH TIUTAaHUA U
rOCTENPUUMCTBA.

VYpoBeHs: OakagaBpuaT

Opranmzanus-pazpadotunk: AOY BO JIO «l'ocynapCTBEHHbIII HHCTUTYT
HSKOHOMUKH, (DMHAHCOB, MTPaBa U TEXHOJIOTUI»

PazpaboTuuk:K.3.H., TOIEHT 3: /bapanosa I'.H.

PaccmoTtpena u omoOpeHa Ha 3acemanuu Kadenpsl Mapketunra 12.04.2023 .
[TpoToxomn Ne9.

COI'JTACOBAHO:

3aBenyromuid kadeapoit / B.A. JleBuzoB

-
PykoBoaurens OI1 ¢ / O.B. 3abopoBckas



Conep:xxanue

1. T TOSACHUTETBHAT BATTHICKA. .. euneeeneeeneeeeeeeeeneseneeenesenaeeneeeeesnssenasenesensenasenaseeasanseneennes 4

2.IlepeyeHp  MJIAaHUPYEMBIX  PE3yJbTaTOB  OOydYeHUS 1O  JAUCLUHUIUIMHE,

COOTHECEHHBIX C IUTAHUPYEMBIMU pe3yJbTaTaMu OCBOCHMS
00PA30BATEITBHOUIIPOTPAMMBDBL. ... ..eeeeerreeererreeesnnreeeassseeeesssseessssseesssssseessssssseeeessssnnnns 5
3.MecTo AMCHMILUIMHBI B CTPYKTYpE 00pa30BaATEIbHON MPOTPAMMBL.........eeernnveeee.. 6

4.00beM TUCUUIUIMHBI (MOAYJS) B 3a4ETHBIX €IMHMIIAX C YKAa3aHHEM KOJUYECTBA
aKaJeMHUYECKUX WM aCTPOHOMHMUYECKHUX 4YacOB, BBIJICJICHHBIX Ha KOHTAKTHYIO
paboTy oOyuaromuxcs C mnpenojaBaresneM (MO BHAAM Y4YEOHBIX 3aHATHUI) U Ha
CAMOCTOSITETIEHYIO PAOOTY OOYUAIOIIMXCS. . uvvveeenevreeeenrreeennereeesssnneessssseesssssseesssennnns 6

5.ConepkaHue AUCHUIUIAHBI (MOJYJIsI), CTPYKTYPHUPOBAHHOE 110 TeMaM (pa3jiesiam)
C yKa3aHMEM OTBEACHHOTO HAa HHUX KOJIMYECTBA AaAKAJEMHUUYECKUX WU
ACTPOHOMHUYECKUX YaCOB U BUJIOB YUCOHBIX BAHATHM. ...cccuvveeerrerrreennreeeireennreennnenns 7

6.IlepeueHp y4eOHO-METOINIECKOTO OOCCTICUCHUS JIsI CAMOCTOSITEIIbHONH PabOTHI
00YYaIOIIMUXCS TIO TUCTTUTUTHHE (MOIYITEO)...uuvveeeeuerreeeesereeeessrrreeesesssssssnsneseeesesnnnnnnns 9

7.DOHA  OUEHOYHBIX M  METOAMYECKMX MAaTepUuaJoB Ui  [POBEACHUS
MIPOMEKYTOUHOMN aTTECTALMHN O0YYAIOIIHUXCS [0 JUCHMIUIAHE. .....cevuvveeereeaireennne. 10

8.IlepeyeHr OCHOBHOW, JIOTIOJIHUTEIHLHON Y4YeOHOW JUTEpaTyphl, PECYpPCOB
WH()OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHON ceTn «HTepHeT», HEOOXOUMBIX IS
OCBOCHUS TACTIUTITHHBL (MOJTYIISI)..eeeeuevreeeenerreesannreeesanseeessnnseeessnnseesssnseessssssnnsssseees 12

9.Meroauveckue yKazaHWSA IS OOYYaIOIMUXCS IO OCBOCHUIO JIMCIIMIUIAHBI
(6001 47215 ) TSSO 13

10. OcoOeHHOCTH OCBOCHUS JUCIIUIUIMHBI JUIsl MHBAJIUIOB U JIUI] C OTPAaHUYCHHBIMH
BO3MOIKHOCTSIMHU 3JIOPOBBSL. ...eeeeeeeutrrrreeeeainrreeeeeeaserseeeesessssssesessssssseseesessssssssseseens 16

11.ITepeyeHr MHPOPMAIMOHHBIX TEXHOJIOTHH, MpOo(eCcCHOHATBHBIX 0a3 JaHHBIX,
UCITOJIB3YEMBIX IIPH OCYIIECTBICHUN 00pa30BaTeIbHOTO MpoIiecca 10 JUCIUILIMHE
(Momymr0), BKJIIOYAs MEPEUYCHb MPOrPAaMMHOI0 oOecIieueHus] ¥ MHGHOPMAIIMOHHBIX
CITPABOUHBIX CHCTEM...eeeeeeeuervrreeeeeaunrreeeeeassnsseeessesssssesessssssssssssessssssssssesssensssesssseees 17

12. MaTepuanbpHO-TeXHHYECKass  0a3a, HeoOxomumasi s OCYIIECTBICHHS
00pazoBaTEILHOTO MPOIECCA MO JUCHUTUTAHE (MOJIYITEO) . vveeereerrreeerreeenereeeennnnenss 17



1. IlossicHUTEIHLHAA 3AIMUCKA

Kypc «Texnonocuu npooasicy 3aHUMaeT BaKHOE MECTO MPHU TMOATOTOBKE
OakanaBpoB 1o HampaBiaeHuto 43.03.01 - CepBuc. B ycnoBusix KecTkou
KOHKYPEHTHOW OOphObI Ha pBIHKE CEPBUCHBIX YCIYr TMyTh POCCUKUCKOTO
OpeINpuHUMATEIs] K yCHexy 3akiio4yaeTcs B TOM, 4YTOOBI JOBECTH JO
MOTEHIIMATBHOTO KJIMEHTAa COOTBETCTBYIOIIYI0O HH(POPMAIMI0O M BBI3BaTh €ro
OTBETHBIC JIEHCTBUS. DTy 3a/1ady MOKHO BBITIOJHHUTH TOJIBKO B TOM Cllydae, €Cld
PYKOBOJICTBO (UPMBI CTPEMUTCS K COBEPIIEHCTBOBAHUIO TEXHOJIOTMM MpOAax
CEPBUCHOTO MPOAYKTA.

[enbto OCBOEHUS JUCLMILTUHBI «Texnonozuu npooas;ic
aBigeTcsipopMUpOBaHUE y  OyAyIIUX  BBIMYCKHHUKOB  OOIIEKYJIbTYpPHBIX,
o0mienpoQeccuoHaNnbHbIX U MPO(ECCUOHATBHBIX KOMIIETEHIINM, 0a30BbIX 3HAHUMN
B 00JacTM TEOpUHM U TPAKTUKH OCYIIECTBICHHMS HCCIEAOBAaHUN pBIHKA,
OpraHM3alMU MPOJAX M MPOABMKEHHS YCIYT TOCTEIPUUMCTBA M OOIIECTBEHHOTO
MUTaHUSL.

3amaun TUCHUIUIMHBI « TeXHOIOTUN TPOJaXK»:

o O3HAKOMHTH  YYaIIUXCS C TEOPETHUYECKUMH  TOJOXCHHUSIMHU
OCHOBHBIX TEXHOJIOTHMH TPOJax, B TOM YHUCJE C MOMOUIBIO OHJAH M MHTEPHET
TEXHOJIOTUH;

o IOPUBUTH HABBIKM TMPAKTUYECKOM JESATENbHOCTH IO CcOOpy U
00paboTke HMH(OpMaALMU, MPOBEAECHUIO PBIHOYHBIX PACYETOB U (HOPMHPOBAHUIO
BBIBOJIOB, XapaKTEPU3YIOIINX COCTOSTHUE M Pa3BUTHE PHIHOYHOM CUTyaluu B cepe
yCIIyT TOCTENPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS;

o BBIpa0OTaTh yMEHHUE OIICHUBATh BO3MOXKHOCTh (HOPMHUPOBAHMS
CHEIUATN3MPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIIYT;
o o0y4uuTh pa3pabOTKE TEXHOJOTUM MPOJAX B COOTBETCTBUHU C

OCOOEHHOCTSIMM ~ CEpPBHCHOTO  MpOAyKTa  (YyCIyrH) W BO3MOXHOCTSIMHU
MCIIOJIb30BaHUS CIICIUATN3NPOBAHHBIX KAHAJIOB COBITA;

o pa3BUTh  CIOCOOHOCTh  AHAIM3UPOBATH  IIEJIECOOOPA3HOCTH
MPUMEHEHUST PA3IUYHBIX TEXHOJOTUW TMPOJAK HCXOAS U3 OCOOCHHOCTEH
CEpPBUCHOTO MPOYKTa (YCIYTH);

o chopMHpOBaTh MPEACTABIEHUE O COBPEMEHHBIX OCOOEHHOCTSIX
MCITOJIb30BAHUS CIIEIUATU3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB H

YCIIyT;

o pa3BUTh HaBbIKM OOOCHOBAHHUSI BBIOOpA CPEACTB MPOABUKEHUS
CEPBUCHBIX IPOIYKTOB U YCIYT HA PHIHOK;
o 0o0y4uTh (OPMUPOBAHUIO CHEUUATU3UPOBAHHBIX KaHAJIOB CObITa

CEPBUCHBIX IPOYKTOB U YCIIYT.



2. IlepeyeHb MIIAHMPYEMBbIX Pe3yJIbTATOB 00y4YeHHS M0 JUCHHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH pPe3yJbTATAMHU OCBOCHUS 00pa30BaTe/IbHOM

MPOrpaMmabl
Hucuumnuna «Texnonocuu npodadic» ydactByer B (OpMHUPOBAHUU
CJIEIYIOILLIEN KOMIIETEHIUH:
Komnerennun [Auaukaropsl JlecKpUNITOPBI
OIIK-4.2. Opranuzyet| 3naHus:
NpOABWKCHUE M Tpojaxkn| OCHOBHBIX TEXHOJIOTHH MPOJIaX, B TOM YHCIIE C
CEpBUCHOTO TMPOJYKTA, B| MOMOIIBIO OHJIAHH M UHTEPHET TEXHOJIOTHIA;
TOM YHCJIE C NOMOIIBIO| YMeHus:
OHJIAlH W  WHTEpHET| AHAIM3UPOBATH 1eJ1eCO000Pa3HOCTh
TEXHOJIOTHIA NPUMEHEHHUST Pa3INYHBIX TEXHOJIOTHHA MPOaaK
UCXOASl U3  OCOOCHHOCTEH  CEPBHICHOTO
OITK-4 i npoayKTa (yCIyru);
HaBbiku:
Cnocoben O6ocHOBaHMs BBIOOpAa CPEICTB IMPOJBUKEHUS
OCYIICCTBIATE CEPBUCHBIX MPOYKTOB M YCIIYT HA PHIHOK
gﬁfg}(eiOBaHHe OIIK-4.3. ®opmupyet| 3HaAHUA: }
O[TAHH30BIBATE CHCIIMATU3UPOBAHHEIE OcobenHocreit WCTIONB30BaHUS
e — 1 [kasamst cObITa CEPBUCHBIX| CIEIUAIM3HPOBAHHBIX KaHAaJIOB cObITa
B — MPOAYKTOB U YCIyT CEPBUCHBIX MPOYKTOB U YCIYT;
Ymenus:
CEPBHCHBIX
N —— OneHuBaTh  BO3MOXHOCTH  (POPMHPOBAHHS
CHEIUATM3UPOBAHHBIX KaHaJIOB cObITa
CEPBUCHBIX MPOIAYKTOB H yCIYT
HaBbiku:
PazpaboTtku TEXHOIOT U MPpOJIaXx B
COOTBETCTBUHM C OCOOCHHOCTSMH CEPBUCHOTO
npoaykra  (yciayru) W BO3MOXHOCTSAMU
UCIIOJIb30BaAHMSI CHEIUATM3UPOBAHHBIX
KaHAJIOB COBITA




3. MecTo IMCHUIUIMHBI B CTPYKTYype 00pa3oBaTeibHOM MPOrpaMMbl

«Texnonocuu npodasicy» IBASETCA OUCYUNTUHOUOOAZAMENLHOU Yacmu IS
MOJrOTOBKM CTYAEHTOB no HamnpasieHuto 43.03.01 - Cepsuc.

IIpenmecrByromue IHocaenyrommue
JAucuuniannpl (MOAy/Iu),
AMCUUIIMHBI (MOAYJIH), AMCUUIIMHBI (MOAYJIH),
NPAaKTUKHA y4e0HOr0 IJIaHa,
HIngp NPAKTHKHA y4e0HOI0 NPaKTHKNY4e0HOr0
B KOTOPbIX KOMIIETEHIUS
KOMIIEeTeHI[ U IUIAHA, B KOTOPBIX IUIaHA, B KOTOPbIX
0CBaUBaeTCs MApa/LIeJbHO
0CBauBaeTcs . . 0CBaUBaeTCs
¢ U3y4aeMou TUCHUILIMHOM
KOMIIeTEeHIIUS KOMIIeTEeHIIUS
OIIK-4 MeHeKMEHT U MAPKETUHT IIpousBoncTBeHHAs
H 6 . npaktuka ([Ipeqaumnnomuas
ToBeenue OBEJICHHE NIOTpeOUTENIE mpakTHKa)
oTpeOuTeNnei

4. O0beM TUCHUIUIMHBI (MOAYJIS) B 3a4€THBIX eIMHUIIAX C YKa3aHUEM
KOJINYeCTBA aKaJeMHYeCKHUX UM ACTPOHOMMYECKHUX YaCOB, BbIJIEJICHHBIX HA
KOHTAKTHYI0 pa0oTy 00y4almuxcs ¢ npenojaasareieM (10 BUAAM y4eOHBIX

3aHATHA) M HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4aloIInXCsl

OO6mast TpyJIOEMKOCTh OCBOEHHUSI Y4YEOHOW JuCHUIUIUHBI «TexHonoeuu
npooasic» COCTaBIIAET 3 3a4eTHBIC €AMHUITLI Wik 108 akageMUuecKrux 4acos.

Centec Ne cemectpa | Bcero,
P 5 aK.4acoB
OO61mmas TpyA0eMKOCTh (BCET0aK. 4acoB / 3.e11) 108/3 108/3
Jlekuun 16 16
KonrakTHas pabora
[IpakTrueckue 3aHATHA 16 16
CamocrosTenpHas padbora 67 67
Bun
IIPOMEKYTOUHOU 3auer
ATTECTALIH 0,25/8,75 9
(xoHT.pab./ camocCT.
pab.)




5. Conep:xanme TUCHUILIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE M0 TeMaM
(pa3gesiam) ¢ yKa3aHueM OTBeIeHHOI0 HA HMX KOJIMYEeCTBA aKaJeMHUYeCKUX
WA ACTPOHOMMYECKHX YaCOB M BU/IOB Y4eOHbIX 3aHATHH

TpynoemMKocTh
KoHnrakTHas
pabota
<
= | £
HaumenoBanue = =
No paszaena % § = iy Conepxanue
JTMCHHUIUTAHEL (TeMa) | & % g_ §
= E S
E | §
=
E
5 cemecTp
OCHOBBI ~ TEXHOJIOTUM  TIPOAAXK
ycIyT roctenpuumcTBa. OCHOBHBIE
IIOJIOKEHUSI ~ ONTOBOM  NPOAAKH
PasBiTHe yCIIyT TrOCTENPUHUMCTBA.
OcoOenHoctu COBPEMEHHBIX
1. | mponax ycayr B 25 4 4 17 N
TEXHOJIOTH MPOJIaX yCIIyT
cepprice cepBuca. Meroapl NEPCOHAIBHBIX
IPOJaK. [Moaxonbt K
(hopMHpOBaHHUIO TPSMOTO COBITA HA
OCHOBE KJIMEHTCKOT'O aHaJH3a.
[Icuxonornueckue IIPOLIECCHI,
BJIMSIIOIINE HAa TEXHOJIOTUU MPOJAK
[Ipoiecc  npuUHATHS  KIUEHTOM
pELIeHHs O MOKYIKE, MOTHUBAllUU U
[Tokynarensckoe WX  BIMSHHE Ha  TEXHOJOTHH
MOBE/ICHNE npojaax. MexaHu3M U TEXHOJIOTUH
COBPEMEHHOTO MPOJAXKYCIIyT TOCTENPUUMCTBA U
2. | moTpeburens yciyr 14 2 2 10 OOIIECTBEHHOTO  MHUTaHUSAHAIHU3
TOCTETIPUUMCTBA U MOBE/ICHUS norpedurenei u
0OIIECTBEHHOTO COCTOSIHMSL cIpoca B IIpoLEcce
MTATaHUS o0cmy)KMBaHUS
norpedureneit. Meroabl
KOJIMYECTBEHHOTO U Kaue€CTBEHHOTO
aHanusa npu NPUHATUU
YIPABJICHYECKUX PEIIECHUIN
Crioco0b1 o0mieHust B cdepe yciuyr
Texnomoruun TOCTENPUUMCTBA U OOIIECTBEHHOTO
MEPCOHAIBHBIX MATAHUSA
3 | mponaxkyemyr 78 4 4 20 OcHoBHbIE HaTpaBIEHUS
TOCTETIPUUMCTBA U MIOATOTOBKH MpoJaBIia.
OOIIECTBEHHOTO Ympasnenue KOHTaKTOM c
MATaHUSA KJIINEHTOM
TexHosorus YIPaBJICHUS

7




KOHTAKTOM.
[Ipremsbl BO3/IECTBUA HA KIIMEHTA.
HccnenoBanue notpedHoCTel
KJIMEHTa

Posnb nponasua B
MPUHATHN KIIMEHTOM
pelIeHus O MOKYTIKE.
[Tocnenponaxuoe
o0CTyXKUBaHUE

14

10

CTuMyJIMpOBaHHE  KJIIMEHTa  Ha
MOKYIIKY

[TocnenpoaaxkHOE 00CITY)KHBaHHE
[ocnenponaxxnoe 0OCITy>KUBaHHE B
3aBHCUMOCTH oT CTEIEHH
yIOBJICTBOPECHHOCTH KJIMEHTA.
Pab6orta c Kanobdamu H
MPETEH3USIMHU

JIoKyMEeHTaIl[MOHHOEe ~ 0OecIeYeHHe
MpOJaXX YCIYr TOCTEIPUUMCTBA U
00I1IECTBEHHOT'O ITUTAHMS

VYnpasnenue
BO3paKECHUAMU
KJIMEHTA

18

10

JlnarnocTuka JOXHBIX BO3paKEHUHN
O6mue mpaBwia  paboTel ¢
BO3PaKEHUSIMU

ANTOPUTM, CIOCOOBI U  METOJBI
00paboTKu BO3pakeHUH. MeTo bl
OleHKH A(G(EKTUBHOCTH TPOJAK.
[Ipuknanusie METO/IbI
HCCIIEIOBATENIbCKOM  IESITEIbHOCTH
B cepe yciIyr rocTenpuumMcTBa U
0OIIIECTBEHHOTO MUTAHUS

3auer

0,25

8,75

Hroro

108

16

16,25

75,75




6. IlepeyeHb yueOHO-METOANYECKOT0 0OecnedyeHus JAJIA CAMOCTOATEIbLHOM
padoThl 00Y4AIOIIMXCS M0 JUCHUIIMHE (MOYJII0)

Ne Bunel camocTosTenbHON paboThI TpynoemMKoCTb, ®dopma KOHTpOJST*
aK.4yachl
1. [IpopaboTka TeopeTHIECKOro
. KoHncynbranms
Marepuaia o KOHCIEKTaM JIEKINH,
. MpenoaBaTels,
PEKOMEHI0BaHHOM JIUTEPATYPE, 22 CTHOE
JOTIOJTHUTENBHBIM HCTOYHUKAM y
cobeceroBaHuE
nH(hOpMalun
2. [ToaroroBka K MpakTUYECKUM BricTymienue ¢
3aHATUSAM: IOUCK HEOOXOIUMOMN JIOKJIaZIOM,
uHdopmaiuu, oopadboTka 2 MIpe3eHTaINs,
uH(pOpMaIy, HAIIMCAHUE JT0KIa/a, OTBETHI HA
MOJATOTOBKA K BBICTYIUICHHUIO JIUCKYCCHOHHBIE
(IUCKycCum) BOIIPOCHI
3. [ToaroroBka K TeKyIeMy KOHTPOJIO
(TecTpoBaHME W/WIIA HAITUCAHUE 23 Tectsol, pedepatsl
pedepara)
4. [ToaroroBka K mpoMexyTOYHOU YcTHOE
aTTeCcTalun 8,75 cobecenoBaHuE,
(BOTIPOCHI K 3a4€Ty, HTOTOBHII TECT) TECTUPOBAHUE

Jlis caMOCTOATENbHONW pabOThl MO JTUCHUIUIMHE (MOAYINIO) O0yYarouifecs
UCHOJIB3YIOT ClEayIolee yueOHO-METOuUecKoe o0ecnedeHue:

1) MasunkunaE.M. Opranuzanusi npojaxk TOCTHHUYHOTO MPOAYKTa
:yue0.nocobue / E.W. Mazunkuna. — M. : Ansdpa-M : UHOPA-M, 2017. — 207 c.
Pexxum noctyma: http://znanium.com/bookread2.php?book=792666

2) beictpoB, C. A. TexHonoruss U opraHuzaius pecTOpaHHOro Ou3Heca U
nuTaHus TypucToB : yueOonuk / C.A. beictpoB. — Mocksa : UHOPA-M, 2019. —
536 c. Pexum noctyna:https://znanium.com/catalog/product/99991 1

3) ®oHA OUEHOYHBIX W METOJWYECKUX MaTEpHAIOB MO JUCIUIUIMHE
«Texnonozuu npooasxicy.




7.®0oH OLEHOYHBIX M METOAMYECCKUX MATEPUAJIOB 1JIsl IPOBEIeHUA
NMPOMEKYTOUYHOM aTTecTAUM 00y4YAIOIIUXCA M0 JUCHUIJINHE
Bonpocel 15151 IpoBeieHUs MPOMEKYTOYHOM aTTecTanuu (3a4eTa)

Bonpoce! AJ1s1 MOATOTOBKH K 3a4eTy

1. OcHOBHBIE NOJOKEHUS ONTOBOM MPOAAKH YCIYT TOCTENPUUMCTBA.

2. Oco0eHHOCTH COBPEMEHHBIX TEXHOJIOTUH MPOJIaXk YCIyT CEpPBUCA.

3. Meroapl NEPCOHAIBHBIX MPOAAXK.

4. Tloaxoabl K (HOPMUPOBAHHIO MPSMOTO CObITA HA OCHOBE KIMEHTCKOIO
aHanu3a

5. Ilcuxonoruyeckue Mpolecchl, BAUSIONME HA TEXHOJIOTUN MTPOJIAXK

6. Ilpomecc NpuUHATUS KJIMEHTOM PEIICHUs] O MOKYIKE, MOTHUBAIlUU U UX
BJIMSIHUE HA TEXHOJIOTUU IPOJAK.

7. MexaHU3M U TEXHOJIOTMM TMPOAAX YCIYyr TOCTENPUUMCTBA U
OOIIIECTBEHHOTO MUTAHUS

8. AHanu3 moBeAeHUs MOTpeOUTeNeld U COCTOSHMS CHpoca B Ipoliecce
00CITy’)KUBaHUS IOTPEOUTEIIEH.

9. MeTobl KOJMYECTBEHHOTO M KAaY€CTBEHHOIO aHaJM3a MPU NPUHIATHH
YIIPABJICHYECKUX PELICHUIN

10. CnocoObl 001IeHHS B cpepe ycayT roCTENPUUMCTBA U 0011IECTBEHHOTO
MUTaHUS

11. OcHoBHBIE HampaBICHUS MTOATOTOBKH MIPOaBIIa.

12. VYnpaBieHre KOHTAaKTOM C KIUEHTOM

13. TexHonorus ynpaBjieHHs] KOHTaKTOM.

14. Ilpuembl BO3IEMCTBUS HA KIIHMEHTA.

15. HccnenoBanue nmoTpeOHOCTEN KIIMEHTA

16. CrumynupoBaHHE KIIMEHTA HA TOKYIIKY

17. IMocnenponaxxHoe oOCITyKUBaHHUE

18. IlocnenpomaxxHoe 0OCTYKMBAHUE B 3aBUCUMOCTH OT CTEIIEHU
yIOBJIETBOPEHHOCTH KIIUEHTA.

19. Pabora ¢ xano6aMu U IpEeTeH3UsIMU

20. JloKyMEHTallMOHHOE O0ecleuYeHHe MPOJaXx YCIyr TOCTENPUUMCTBA U
OOLIECTBEHHOTO MUTaHUs

21. JlmarHocTuKa JIO)KHBIX BO3PAKECHHI

22. OO6mume npaBuiia paboOThI C BO3PAKEHUSIMHU

23. Anroputm, criocoObl U METOJIbI 00PabOTKH BO3PAKEHUM.

24. Mertonb! onieHKH 3G(HEKTUBHOCTH MPOJaXK.

25. TlpuxnagHple METOABI HUCCIEAOBATEIBCKOW AESTEILHOCTU B cdepe
YCIIYT TOCTENPUUMCTBA U OOLIECTBEHHOTO MUTAHUS

IIpuMepHbIe TECTOBbIE 3aJAHUS:

1Haubonee pacnpocTpaHEHHBIMU MAPKETHHIOBBIMU CHCTEMaMu cObITa B
TYpPHU3ME SBISFOTCS

A. BeprukanbHble MapKETUHIOBBIE CUCTEMBI

b. FOpI/ISOHTaJIBHBIe MAapKCTUHI'OBBIC CUCTCMbI
10



B. BHyTpeHHHE MAPKETUHIOBBIE CUCTEMBI
I'. MexayHapoaHble MapKETUHTOBBIE CHCTEMBI
2 IlpaBo peann30BBIBATH YCIYT'M OT HMEHH OIpeneieHHONW (UpMBI Ha

ONMpCACICHHLIX YCIIOBHUAX 3a BO3HArpaxJI€HWec Ha OCHOBC 3aKJ/IIOYCHHOI'O
COTJIallICHUA 3TO

A. dpanmmsza
b. nmarent

B. muneunsus
I'. pakropuHr.

[lonHbIA KOMIUIEKT 3aJaHUil M 3TanoB (POPMUPOBAHUS KOMIIETEHILIMU
npeacrasiieH B DOHIE OLICHOYHBIX U METOAUYECKUX MATEPUAIIOB ISl IPOBEICHUS
MIPOMEKYTOUHOM aTTeCTaluu OOyYaroluXcsl MO AUCIHUIUIMHE, O()OpPMIICHHBIN
OTZEJIbHBIM IOKYMEHTOM, MPEICTABJIEH B IPUIIOKEHUU 1.
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8. IlepeyeHb OCHOBHOI, TONOJHUTEIbHON YUeOHOM JTUTEPATYPbI, PECYPCOB
HH(GOPMAIIMOHHO-TEJIEKOMMYHHKALIMOHHOM ceTH « MHTEepHET», HEOOXOAMMBIX
JJISl OCBOCHUS AU CHMIJIMHBI (MOYJIs1)

a) OCHOBHAs JiMTEepaTypa:

1) Kabuna, C. b. MapkeTUHT NpOAyKIUHU U yciayr. OOIIeCTBeHHOE MUTaHue
: yueOHOe mocoOue s akagemudeckoro Oakanaspuara / C. b. )Kabuna. — 2-e
u3n., ucnop. um gomn. — MockBa : MsparensctBo FOpaiit, 2019. —
264 c.Pexumpaocrtyna:https://urait.ru/bcode/441158

2) Jlykuna, A. B. MapkeTuHr ToBapoB uU yciayr :ydeO.mocobue / A.B.
JlykuHa. 2-¢ u31., non. — Mocka : DOPYM : UHDOPA-M, 2017. — 239 ¢c. —
Pexxum nmoctyma:https://znanium.com/catalog/product/757837

0) 10MOJTHUTEIbHAS JJUTepaTypa:

1) Kotnep, ®. Mapkerunr. ['ocrenpuumctBo. Typusm: YueOHUK is
ctynentoB By3oB / @. Kotnep, [Ix. boysn, Jlx. Melikens; niep. ¢ aHri. — 4-¢ u3.,
nepepad. u gon. — M.: IOHUTU-IHAHA, 2017.— 1071 c. Pexum
noctymna:https://znanium.com/catalog/product/1028517

2) bapkan, JI. . Ynpasnenue npogaxamu: YueOHUK. 2-e u3f., ucnp. / 1. 1.
Bbapkan; Bricmas mikosa menemxmenta CIIOLY. . CII0.: U3n-Bo «Beicmias mikomna
meHekMeHTay; M3mar. gom C.-Ilerep6. roc. yn-ta, 2008. . 908 c. Pexum
noctymna:http://znanium.com/bookread2.php?book=492712

B) pecypchl cetu « MHTEpHET»:

1) XKypnan «YnpasineHnue npojaxamuy. www.salesmanagement.ru

2) Kypnan «Mapketunr B Poccun u 3a pyoesxxom». http:// www.mavriz.ru/
3) Kypuan «Mapketuar MBA» (MapkeTHHIOBO€ yIpaBieHUE
npeanpuatuem).http://www.marketing-mba.ru/
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9. MeToan4yeckne yKa3aHus 1Jisi 00y4aromIUXcsi 0 OCBOCHUIO
AU CHMIJINHBI(MOTYJIs1)

CamocrosTenbHas MOArOTOBKAa 00yYaroUIMXcsl MPOBOJUTCS JJIs yIioyOneHus
Y 3aKpEIUICHHs] 3HAHWUM, MOJTYYEHHbIX HA JICKIUSAX U APYIHX BUAAX 3aHATUH, IS
BBIPA0OOTKH HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHUS HOBBIX, JOMOJIHHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPEJICTOSIINM YUYECOHBIM 3aHATHUSM, 3a4UETy.

BaxxHbIM  ycllOBUEM  YCHENIHOTO M3Y4Y€HUs JUCUUIUIMHBI  SBIISETCS
noceuienue yekuui. Ilon nocemennem noapazymeBaercsi He (opMa MAaCCUBHOTO
IOPUCYTCTBUSI, a aKTUBHAs padoTa 10 M3y4YEHHIO HOBOro Marepuana. Iloaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIIOYAeT B ceOs aHANIM3 MpeularaéMblX JUIS U3yueHUs
BOIPOCOB, M3yYE€HUE HOPMATUBHBIX MCTOYHUKOB U Yy4eOHOW M Hay4yHOU
JUTEPATYpPBl 10 PpacCMAaTpUBAEMBIM BOIIpOCcaM JIEKIMU. B mpouecce nexuuu
OoOydaroluiicss MOXKET 3a/aBaTh  YTOYHSIOIIME BONPOCHL,  OCYIIECTBUThH
B3aMMOCBSI3b HOBOT'O MaTepuaja C YK€ HM3yYEHHBIM, IMOATOTOBUTH 0aszy s
3¢ ()EKTUBHOTO HMCIOJB30BaHUS MOJYYEHHBIX 3HAHWM, OOJIETYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. OD()PEKTUBHBIM CHOCOOOM (PUKCAUU JIEKITMOHHOTO
Marepuana SBISETCS KOHCIEKTUPOBAHME, MPEICTABISAIONIEe COOOW HE TOJBKO
(GuKcalMilo BaXKHEUIIMX MOMEHTOB JIEKUMH, HO U YyKa3aHWE NPUMEPOB IS
NOHUMAaHUS TOTO WJIK MHOTO TEOPETUYECKOr0 MaTepuaia.

IIpy mOAroTOBKE K HPAKTHMUECKOMY 3aHATHUIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepHallbl JIEKIHM, YYeOHYI0 M Hay4dHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCY’KIEHHE BONPOCAM IPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOs HE TOJBKO MPOYTEHHE MaTepuaja, HO U €ro aHajlu3 U
KPUTHYECKYI0 OleHKy. OOyuaromemycs ciaeayeT BBbISIBUTb MallOM3yueHHbIE
aCIEKThl PACCMATPUBAEMBIX BOIIPOCOB, IPOSABUTh UHUIMATUBY MIPH MOATOTOBKE K
MIPaKTUYECKOMY 3aHATHUIO.

[Ipy MOArOTOBKE K MPAKTUYECKUM 3aHATUAMH U 3a4€Ty PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, HU300paxkas MX B TaOIMYHOM, TpadUyECKOM WIH
CXEMaTHUYHOM BHJIE. DTO MO3BOJIMT YCTAHOBUTH B3aMMOCBSI3b U3y4aeMbIX SIBJICHUMH,
YOPOCTUT 3ajady 3allOMMHAHHUS MaTepuaiia, OOJEerdyuT MpoLecc MPaKTUYECKOTO
NPUMEHEHUS NOJyYeHHbIX 3HAHUM.

3ajauell  NMpPaKTUYECKUX  3aHATHI  SBJISETCS  BBIpAOOTKAa  yMEHMS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHUA, IPOSBUTH HAIWYUE  IPAKTUYECKUX
HaBbIKOB. [Ipy  THOArOTOBKE K  INPAKTHUYECKOMY  3aHATUIO  CIIEIYeT
3a0JIarOBPEMEHHOr0 00ECNeUuTh HaTM4Yhe HEOOXOAUMO JUIsl JaHHOIO 3aHATHS
MaTrepuaa, CaMOCTOSITEIbHO TOBTOPUTDH PAHEE U3YUYECHHBIE TEMBI.

JUIs  ycnemrHoro OCBOEHHUsS JUCLUIUIMHBI BaKHBIM SIBJISIETCSI YMEHME
paboTaTh ¢ TepMUHAMH U UX ompeaencHUsMHU. g paboTbl ¢ TepMUHOJIOTHEN
3(()EKTUBHBIM SBISETCSA WCIOJNb30BAHUE KAK y4€OHOM M HAYyYHOU JIUTEPATYPHI,
TaK U OPUINYECKUX U PUIOCO(CKUX CIIOBApEil.

PaboTa ¢ TepMHHAMH MOET OCYIIECTBIATHCA Kak B ()OpME COCTaBIEHUS
COOCTBEHHBIX TEMATUYECKHX CIIOBAPUKOB JJId yJOOCTBA M CKOPOCTH IIOMCKA
HeoOxouMoro TepmMuHa. C 3TOHM 11e/IbI0 HEOOXOJUMO KaXKIbli HOBBIN
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BCTPEUAIOIIMICS TEPMUH 3aMUCHIBaTh U BO BPEMSs MOJTOTOBKHM K CEMUHAPCKUM M
NPAaKTUYECKUM 3aHATHUSIM YKa3blBaTh COOTBETCTBYIOLIEE OmpereneHue. B ciyyae
BO3HUKHOBEHUSI CIIOKHOCTH BBIOOpa OIpEAeNieHUs W3 HUMEIOIIerocss o0bema B
paMKax HAy4yHOTO 3HAHHS HEOOXOJMMO 3a7aBaTh BOIPOCHI NPEMOJABATEII0 B
paMKax JICKIMOHHBIX U IPAKTUYECKUX 3aHSTHI.

HutepaktrBHBIC (DOPMBI MPOBEIEHUS 3aHATHI 10 TUCHUTITHHE « TexHooeuu
npoOoasicy BKIIOYAIOT B Ce€0s CICAYIONINE BUIBI 3aHATHH:

- TpyHImoBbIE JUCKYCCHM, TPUMEHSIOTCA Il 0OECHedYeHUs] HaBBIKOB
KOMaHJHOW paboThl U MEXKIMYHOCTHOM KOMMYHMKAIMU U TPENCTABISIOT COOOM
OLICHOYHOE CpEJICTBO, IIO3BOJISAIONIEE BKJIOYUTh OOyYaroOIIMXcsi B TMPOIECC
oO0CYX/IeHHsI TIPEJCTaBICHHOW TEMbI, MPOOJEMbI U OICHUTh HX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKYy 3peHHs. Kpome Toro, B Xoje 3aHSITHIA
MIPOBOJASTCS KPYIJIbIE CTOJIBI MO 3aJaHHBIM TEMATHKAM.

- PpOJIEBBIE HWIPBLIPEACTABISIIOT CO0OM MOAECIUPOBAHUE CHUTyallud, B
KOTOPOM y4YaCTHUKaM MpeAJiaraeTcsi MPUHSTH OMPEIEICHHYIO MO3UIUI0 (POJib) U
3aTeM BbIPabOTaTh CHOCOO, KOTOPBIM MO3BOJUT MPUBECTH ATy CHUTYalUI0 K
HauydiieMy pe3yibTrary (urpa). PoneBbie urpsl Haunbosiee 3(PQPEeKTHUBHBI Kak
CPEACTBO NPUOOPETEHHUS] M COBEPIICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOTO
MEXKJIUYHOCTHOTO OOIIEHHUs, KOMaHIHOW padOThl, a TAKKE HABBIKOB MPUHSTHUS
PELICHUN.

- aHaju3 cuTyauuil (KeWc-Meroa) — TEeXHUKa OOy4YeHMSs, HUCIONb3YIoIas
ONMHCAaHWE peanbHbIX curyanui. OOyuaromuecs OJDKHBI TPOAHAJIU3UPOBATH
CUTYaIIMIO, pa300paThCsi B CyTH MPOOJIeM, MPEAJIOKUTh BO3MOKHBIC PEIICHHS U
BBIOpaTh Jiydiiee W3 HUX.B OCHOBE MeTOoJa KOHKPETHBIX CHUTYallMid JIEKUT
OMHCAaHNE KOHKPETHOW MPOo(hecCHOHATBHON AEATENHHOCTH WM SMOIMOHAIBHO-
MOBEJACHYECKUX ACIEKTOB B3aWMMOJACHCTBUS Jtojen. [Ipn m3ydeHun KOHKpPETHOU
CUTyallud, M aHaJIh3€¢ KOHKPETHOTO MpHUMepa CTYJIEHT JOJDKEH BXKUTHCS B
KOHKPETHBIE  OOCTOSITENILCTBA, TOHSATh CHUTYAIMIO, OLEHUTh OOCTaHOBKY,
ONpeNIeNIUTh, €CTh JIM B HEH mpobiemMa U B 4eM ee cyThb. OnpeaesuTh CBOIO pOJib B
pelIeHnH NpooOIeMbl U BBIPadOTATh 11€J1eCO00Pa3HYI0 JTUHUIO MOBEICHUS.

OLleHOYHBIE M METOJIMYECKHE MaTepHayibl MO JIUCHUILIMHE «TexHonozuu
npoodadsic» nipeactasiiensl B GOMM.

[Ipy nOAroTOBKE K NPOMEXKYTOYHOMY WM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOIUMO H3YyYHUTh TEOPETUYECKUM W TNpaKTH4YeCKUuW wmaTepuas. TecTtoBbie
3a/laHud (C TIepeYyHEeM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBI
OJIMH OTBET SIBJISIETCSI HEBEPHBIM) OOECIEYUBAIOT CTPYKTYPHOCTH MBIIIJICHUS,
BBIHY)KJIGHHOTO BBIOpAaTh W3 MPEIOKEHHBIX BAapUAHTOB OTBET BCE IMPaBUIIbHBIC
BapuaHThl. TecTOBbIE 3aJaHUsl HA YCTAHOBJICHHS COOTBETCTBUS MOAPAa3yMEBAIOT
HEOOXOJMMOCTh TPOSIBJICHUS HE TOJHKO 3HAHUS ydeOHOTO MaTepwaiia, HO ¢
YMEHHSI TIPUMEHSTh TMpaBwia ¢GopManbHOM Joruku. TecToBble 3ajaHUsi Ha
YIOPSIAOUCHUE HAMpPaBJICHbI HAa YCTAHOBJICHUE JIOTUYECKOW MOCIE0BATEILHOCTH
paccMaTpUBaeMbIX SIBJICHUM (BPEMEHU CYILECTBOBAHUS SIBJICHUM, PaCIOIOXKECHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JOKYMEHTOB H T.II.).
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O¢ddexTuBHBIM crOCOOOM JII MOATOTOBKM K TECTUPOBAHUIO SIBIISETCS
paboTa 00ydaroIerocs Mo PeUIeHUI0 TECTOBBIX 3a/aHUM, MPENOCTABICHHBIX IS
CaMOCTOSITENIbHOM paboThl. Takke Hpu MOATOTOBKE K Takol (opme KOHTPOJs
3HAHMI, KaK PEIICHUE TECTOBBIX 3aJaHUi, CIEIyET CaMOCTOSATEIBHO IMONBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIHUIUIMHE BOMPOCH! B (hOpME COCTaBICHUS
TECTOBBIX 3aJJaHUM.

[Ipy moArotoBke K 3adery cieAyeT HMMETb B BHUJY, YTO OH SBISETCA
UTOTOBON (POPMOI KOHTPOJIS MO U3YUCHUIO JAaHHOW Yy4eOHOM MUCIMIUTUHBL. 3a4yeT
MOJPAa3yMEBAET  MAKCHUMAJbHYK)  KOHIICHTPAMK)  3HAHWUM W YMEHU,
MPEANOoaralIux MoJIHOE U3yUeHUE MaTepruaa JUCLUILUIUHBIL.

3auer MpoBOJAUTCS B (pOpME BBITIOJHEHUS TECTA.

Pemenue mnpenomaBaTenst 00 HWTOTOBOM  OIEHKE MPUHUMAETCS — TIO
pe3yibTaTaM TECTOBOIO 3a/IaHHMsI, B 3aBUCUMOCTH OT ILIKAJIbI OLICHKHU.

B kauecTBe HMCTOYHMKA JONOJHUTENBHBIX MAaTEpUaJIOB PEKOMEHIYETCS
MOJIb30BaThCsl MH(OpMalMen OTKPBITOrO JocTyna ceTu Internet (maHHBIMU
MH(OPMALMOHHO-ITPABOBBIX U 00Pa30BaTENIbHBIX OPTATIOB, OPHUIIMAIBHBIX CAUTOB
MUHUCTEPCTB, BEIOMCTB, OTAEJIbHBIX OPraHU3ALMM, JAHHBIMU TOCYJaPCTBEHHOMN
CTaTUCTUKHU, pe3yJbTaTaMU 3KCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MO>XHO BOCIIOJIb30BATHCSI BO3MOXHOCTSIMU CIIPABOYHO-IIPABOBBIX CHUCTEM, 0Oa3bl
KOTOPBIX COAEPKAT HE TOJbKO TEKCT HOPMATUBHBIX aKTOB, HO U Hay4YHbIE CTAThU
no pasznuuHelM  Bompocam  (Hampumep, CIIC  «Koncynprant  [lmrocy).
PexkomenayeTcs Takke UCII0JIb30BATh AIEKTPOHHO-OMOIMOTEYHbIE CUCTEMBI.
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10.Oco0eHHOCTH OCBOECHHUS TMCIHUIIJINHBI 1JI1 HHBAJHU/AOB H JIHII C
OrpaHN4YeHHBbIMHU BO3MOKHOCTSIMHU 3/10POBbSI

OOyueHue 0oO0y4arolmUXCcs C OTPAaHUYCHHBIMH BO3MOXXHOCTSMH 370POBbSA
npu HEOOXOJUMOCTH OCYLIECTBJISIETCS Ha OCHOBE aJanTHUPOBAHHOW paboueit
NporpaMMbl  C  HUCIOJIb30BAHUEM  CICIMAIBHBIX ~ METOJOB  OOydYeHUs U
OUIAKTUYECKUX  MaTepualioB, COCTaBICHHBIX C  y4e€TOM OcoOeHHocTel
NCUXO(U3NYECKOTO Pa3BUTUS, HUHIUBUAYaJIbHBIX BO3MOXKHOCTEH U COCTOSHUSA
3JI0POBbS TAKUX O0ydarommxcs (00ydaromnierocs).

B uensx ocBoeHHs ydeOHOM mporpamMmbl AMCHMIUIMHBL «TexHonocuu
npooadxcy VHBATMIAMU U JULAMU C OPAaHUYEHHBIMH BO3MOKHOCTSIMU 30POBbS
HNHucTuTyT 06ecneunBaeT:

— JUIS UHBAJIUJIOB M JIMI] C OIPAaHUYEHHBIMH BO3MOKHOCTSIMU 370POBbS 110
3pEHHUIO: pa3MEIIeHHE B JIOCTYMHBIX NIl OOYyYarOMIMXCA, SBIAIOMIMXCA CIEHBIMU
WIM  CIa0OBUASIIMMM, MECTaX M B aJalTHUPOBAHHON (opMe CHpaBOYHOU
uHbOpMAIIMM O pACTHMCAHUM YYEOHBIX 3aHATUH; NPHUCYTCTBUE ACCHUCTEHTA,

OKa3bIBAIOIIIETO o0yJaromemMycst HEOOXOANMYO MIOMOIIIb; BBIITYCK
ANbTEPHATUBHBIX (DPOPMATOB METOJUYECKUX MAaTEepUANOB (KPYMHBIA MPpUDT WM
aynuoanel);

— JUUISI MHBAJIUJOB M JIUI[ C OTPAHMYEHHBIMH BO3MOKHOCTSIMHU 3JI0POBbS T10
CITyXY: HaJ[JIS)KAIIUMH 3ByKOBBIMU CPEJICTBAMH BOCTIPOM3BEICHUE HH(POpMAITUK;

— JUISl MHBAJIUJIOB W JIUI[ C OTPAaHUYEHHBIMU BO3MOXHOCTSIMH 370pPOBbBS,
MMEIOIIMX  HApyIIEHUS  OMOPHO-JABUTATEIBHOTO  ammapaTra:  BO3MOXHOCTh
OecnpensiTCTBEHHOTO JOCTYIMa 00y4Yaroluxcsi B y4eOHbIe TOMEILECHHUS], TyaJeTHbIE
KOMHATBI ¥ IpYTHe MOMEIICHUS, a TaK)Ke MpeObIBaHUE B YKA3aHHBIX MOMEIICHUSIX.
OO6yuaronuecs u3 uuciia uHBaIuIoB U Juil ¢ OB3 oOecrnedeHsl MeYaTHHIMU U
(1K) SNIEKTPOHHBIMU 00pa30BaTEIbHBIMU PecypcaMu B (popMax, aganTHPOBAHHBIX
K OrpaHUYEHUSAM HUX 310poBbi. OOpa3zoBaHHe OOYyYAIOMMXCS C OTPAaHUYCHHBIMHU
BO3MOKHOCTSIMHU 37I0POBbSI MOXKET OBITh OPTaHM30BAHO KaK COBMECTHO C JPYTUMH
00y4JaroImMuMuCs, TaK U B OT/ACJIBHBIX IPYIINAaX WK B OTJAEIbHBIX OpraHU3aIUsIX.
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11. Ilepevyenb MH(POPMALUOHHBIX TEXHOJIOTHIl, MPO(eCCHOHATBHBIX 0a3
AAHHBIX,MCN0JIb3yeMbIX MPH OCYLIECTBJICHUHN 00Pa30BaTEJIbHOI0 MPOoLecca 1Mo
AUCUMILTHHE (MOIYJII0), BKJIIOYAasi IepedeHb NPOrPAMMHOI0 o0ecrneYyeHus U

UH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM

[TporpammHoe obecnieueHue:

1) Onepanuonnas cucteMa (MicrosoftWindowslIponpuemapnas);,

2)  IlakeroducueixnmporpammMicrosoftOffice ~ (MSWord, = MSExcel,
MSPowerPoint, MSAccess, MSPublisherunp. riponpuemapnas),

3) IlporpaMmMmHOe oOecrnedeHHe Uil  IPOCMOTpa  3JIEKTPOHHBIX
nokymeHnToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-06pay3sep (Mozilla Firefox GNULesserGeneralPublicLicense);

NHudopmanmoHHbIe CITPAaBOYHBIE CUCTEMBI:

1)  ABromaru3upoBaHHasi HH(OpMaLMOHHAs OWONIMOTEYHAs CUCTEeMa
Marc21SQL;

2)  CmpaBouno-npaBoBas cuctema «Koncynprantllmoc»

[Ipodeccronanbubie 0a3bl TaHHBIX:

1) PedepatuBHas u chopaBouHass ©0a3za JaHHBIX PEIECH3UPYEMOUH
JuTepaTypsl Scopus -https://www.scopus.com

2)  IlonuTemarmueckas pedepatuBHO-OHOIMOTpadnUecKas U
HaykoMmeTpuueckas (Obubnmomerpuueckas) ©Oaza pgannsix WebofScience -
https://apps.webofknowledge.com

3) Hayunas anekTpoHHas Oubinoreka-www.elibrary.ru

4) baza nannbix «bubnuoreka ynpasieHus» -KoprnopaTuBHbIN MEHEHKMEHT
-https://www.cfin.ru/rubricator.shtml

12. MarepuajabHO-TeXHHYecKasi 0a3a, HeO0OXoAMMAas Il OCYLIEeCTBJICHHUS
00pa30BaTeJIbHOI0 NMPOLecca 1Mo IMCHUIIHHE (MOIYJII0)

Crnenmnann3npoBaHHble ayIUTOPHUM:

YyeOHast ayauTopusi [Js TPOBEACHUS 3aHATUH CEMHHAPCKOTO THIA, KypCOBOTO

IMPOCKTUPOBAHUA (BLIHOJ'IHCHI/I}I KYpPCOBBIX pa60T), FPpYNIIOBBIX W HWHAWBUAYAJIBHBIX

KOHCYJIbTAIMH, TEKYLIETO KOHTPOJISI U IPOMEXKYTOYHOM aTTecTali / KOMIIbIOTEPHBIN Ki1acc

/ TIOMETIIEHUE JJIsl CAMOCTOSITEITLHOU PaOOTHI

TexHuyeckue cpeacTBa 00yueHus:

Kommnbrorep ¢ mporpaMMHbBIM oOecrieyeHHeM, YKa3aHHbIM B 1.11, nmoctymom K ceTu
«VIHTepHeT» M 00ecrieyeHreM JOCTyIa B 3JEKTPOHHYIO HH(POPMALMOHHO-00pa30BaTeIbHYI0

cpeny

Crnenmnajau3upoBaHHble ayIUTOPUM:

VYyeOHast ayuTopus AJis MPOBEIEHUS 3aHATUHN JIEKIIMOHHOTO THIA, 3aHATUNH CEMUHApPCKOI0
TUINA, KypCOBOTO THPOEKTUPOBAHUS (BBIIOJHEHUS KYPCOBBIX paboOT), TpYIIOBBIX U
VMHJMBUIyQJIbHBIX KOHCYJIBTALMMI, TEKYIIET0 KOHTPOJISI M IPOMEXYTOYHOM aTTeCTALMU

TexHU4YeCKHE Cpeacrea 06y'1emm:

MynbTHMe TMIHBINA KOMIUIEKC

KOMIIBIOTEP C MMPOTPAMMHEIM O0ECTICUeHUEM, YKa3aHHBIM B 11.1 1
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