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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «Vnpasnenue onepayusmuy 3anHuMaeT BaXXKHOE MECTO MPHU MOATOTOBKE
OakanaBpoB 1o HanpasyieHuto 38.03.02 - MeHeKMEHT.

Llenpt0 OCBOCHMS IUCHUIUIMHBI «Ynpasnenue onepayusamuy» SBISETCS
pa3BUTHE y cCllyllIaTesied HAaBBIKOB M YMEHMH MO CBOEBPEMEHHOW OpraHU3aluu
IPOU3BOICTBEHHBIX MIPOLIECCOB, HAUIEKAIIEM 00BEME U C 33JJAHHBIM KauyeCTBOM.

3amaun JUCLUILINHBI:

s YCBOGHHE TEOPETUKO-METOJIOJIOTUYECKUX TOIXOJ0B K OINpPEACTICHUIO
CYILIHOCTHU yTPABICHUS OMEPALUSIMH,

e CIIOCOOCTBOBaTH ()OPMUPOBAHUIO y CTYACHTOB TEOPETHUUECKUX 3HAHUU U
NPAKTHYECKUX HABBIKOB B 00J1aCTH OpraHU3allMi MPOU3BOACTBEHHBIX MPOILIECCOB U
COBEPILICHCTBOBAHUS MTPOU3BOJICTBEHHBIX CUCTEM B OpPTraHU3aLUsX.

e U3YYUYUTH BO3MOKHOCTH ITOBBIIICHHUA KOHKprHTOCHOCO6HOCTI/I
OpFaHI/ISaHI/Iﬁ IMOCPCACTBOM IMMOCTOSSHHOI'O COBECPIICHCTBOBAHUSA UX ACATCIBHOCTH,
e PA3BUBATH y CTyACHTOB CTPECMJICHHC K IMOCTOAHHOMY

CaMOCOBCPIICHCTBOBAHUIO U PA3BUTHUIO UX 3HaHHﬁ, HaBBIKOB 1 YMCHI/II\/'I

2. [lepevyeHb MJIAHNPYEMBbIX Pe3yJIbTATOB 00yYeHHs M0 TUCHUIINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMH pe3y/IbTaTaMH 0CBOCHHS 00pa30BaTeI1bHOM
NPOrpamMMmblI

Hucuunnuna «Ynpaenrenue onepayusmuy» ydacTByeT B (POpMHUpPOBAHUU
cieayronie KOMOETEHIIUH (CIECYIOIUX KOMIETEHIINM ):

Komnerenunu NHaukaTopsbl Jleckpunropsl

IIK-4. Ymenne moaenupoBath [[IK-4.11-1. [Ipumenser| 3nanusi: TIPUHITUTIBI OpraHu3aIun
OM3HeC-TIPOLEeCChl U MHCTPYMEHTAIbHBIC ONEPallMOHHOTO Tpolecca; 3aJaud u
MCIIOJIB30BaTh METOBI CpercTBa, METOJIbl METOJIbI ~ KAJICHIAPHOTO TUIAHUPOBAHUS
peopraHu3anuu Ou3HeC- MOJCITUPOBAHUS,  OOIIMe| OTepaIyid

MPOIIECCOB B MPAKTHUYECKONH  [MPHHIIUTIBI aHanmu3al YMeHusi:  TPUMEHATh  TOJyYCHHBIC
JeSITeIbHOCTH OpPraHru3aluil.  |OM3HEC-MIPOIECCOB Bl 3HaHMA B TIpolLleccCe  YMpPaBJICHUS

KOHKPETHBIX CUTYaIlsIX | MPOW3BOJACTBEHHOH W  ONEPaIiOHHON
NeSTeNbHOCTHI0O B OpPraHM3alll{; YMETh
OoTOMpaTh  TOAXONAIINE  METOABl U
KOHIICTIINH YIIPABJICHUS OTIePaIisIMH

HaBbIkM: TpOEKTHpPOBaHHS TMpolecca

MPOU3BOJICTBA; TUTaHUPOBAHUS
MPOM3BOJCTBEHHBIX MOIIHOCTEH
IIK-6. Crocoben [[TK-6.1-1 CrocobOeH| 3HaHusi:  METOAOB  MPOEKTHPOBAHUS
JOKyMEHTHUPOBAaTh  IPOIIECC [BBISBIIATH, npodeccroHaNIBHOM JeATeIIbHOCTH
yOpaBlIeHUS  PUCKAMH  H |[TOKYMEHTHPOBATb, (TOProBO-TEXHOIOTHIECKHE,
KOPPEKTHPOBATh peecTp |[IpOTrHO3UPOBATH 1| MapKETHHTOBBIC, pEKJIaMHble H (WJIN)
PHUCKOB B paMKaxX OTIEIBHBIX |OLICHUBATh Pa3IMYHBIE IOTHCTHYECKUE TPOLIECCHI) c
OM3HEeC-TPOIIECCOB U [BUIBI PHCKOB W  HX| UCIIOJIB30BaHUEM nH()OpPMAMOHHBIX
(hyHKIHMOHATIBHBIX MOTCHINATbHBIC TEXHOJIOTHH, JIOKaJbHBIX HOPMATHUBHBIX
HanpaBJICHUH. MOCJIEeICTBUS U] aKTOB [0  YNPaBICHHIO pHUCKaMH B
OpraHn3alyu OpraHu3anuy, TEOPUH OCHOB




OpTaHu3aldyd W YIPaBICHUS NPOLECCOM
BBITIOJTHEHUSI onepauun
(TIpOM3BOICTBOM); 0COOCHHOCTH
yOpaBlIeHUs]  MPOU3BOJCTBEHHBIMH |
CEpBUCHBIMH CHCTEMaMH; COBPEMEHHYIO
OTEUYECTBCHHYIO U 3apyOeKHYIO IPAKTHKY
YIIPaBJICHUS ONEPAlMOHHBIMHA CHCTEMaMHU
B YCJIOBHUSIX HEOTIPEACICHHOCTH

YMeHusl: aHAIM3UPOBATH HPOOIEMBI U
PHCKH  yIpaBIE€HHS  ONEpallsIMH B
OpTraHu3alMsAX M HAXOIUTh aJCKBaTHBIC
NyTH UX pelIeHHs; TMNPUMEHSITh Ha
NPakTHKE TEOPETHYECKHE 3HAHUS B
obnactTi MOBBILEHUA S(PPEKTUBHOCTU
(YHKIMOHUPOBAHUS OTIepPaLMOHHBIX
cucteM; (HOPMyIHPOBATh LEIU U 3a/1a4H,
IUITAHUPOBATh MEPOTIPHUATHS, CBA3AHHBIE C
BHE/IPEHHEM COBPEMEHHBIX MNOIXOIO0B K
YIIPABJIECHUIO oIepanusIMy,
COBEpIICHCTBOBAHUIO ~ OpPraHM3aIMd |
yIpaBJIeHHsI IPOLIECCAMU B OPTaHU3AIMAX
Pa3NUYHBIX MacITaboB

HaBbIKH: BBISBICHHS PHCKOB B 00J1aCTH
OpTaHU3alyy 1 YIPaBICHUS ONepausiMu;
ONpenesieHHs  BO3MOXKHBIX ~ CHOCOOOB

MOBBIIIICHHS 3¢ (HEeKTUBHOCTH
(YHKLIMOHUPOBAHUS OIEPaLIMOHHBIX
CHCTEM; CaMOCTOSITENIbHOM TBOPUYECKOU
paboThl o (hopMyITHpPOBaHUIO
IIPEUIOKEHUH, HaInpaBJIeHHbIX Ha
COBEPILEHCTBOBAHHUE OTepalMOHHON
JESITeITbHOCTH
K-7. Bripabotka [[1IK-7.1-1 CriocoOeH| 3HaHusi:  OCOOCHHOCTH  yNpaBiCHHSA
MEPONPUITUI 1o [pa3pabaTbIBaTh [IPOM3BOJCTBEHHBIMH Y  CEPBUCHBIMU
BO3ICHCTBUI0O HAa PUCK B [MeponpusiTus 0| cucTeMaMu c y4eTOM PHCKOB
paspese OTHENbHBIX BHIOB U [yIIPaBICHUIO pHUCKaMHu| OpTraHU3allu; COBPEMEHHYIO
UX SKOHOMUYECKas OLICHKA. COBMECTHO C| OTEUECTBEHHYIO U 3apYOEKHYIO IIPAKTUKY
OTBETCTBEHHBIMH 33 PUCK| YIIPaBICHUS ONEPALMOHHBIMHU CHCTEMaMU
COTpYIHUKaMH B YCJIOBHUSIX HEOTIPEACICHHOCTH
OpraHu3aluu YMeHnusi: aHaIM3UPOBaTH TNPOOJIEMBI H

pUCKM  YIIpaBJIICHWS  ONEpalusIMHA B
OpraHu3alligX WU HAXOAUTHb AaJCKBATHBIC
MyTH UX pelieHus; (opMyIupoBaTh IEIN
¥ 3a/Ja4y¥, IUTAHUPOBATh MEPOIPHSITHUSA,
CBSI3aHHBIE C BHEIPEHUEM COBPEMEHHBIX
MOAXOAOB K YIPAaBICHUIO OIECpalusIMHu,
COBEpIICHCTBOBAHUIO  OpTaHM3alMd |
YIpaBIeHHs IPOIIECCaMU B OPTraHU3aAIUIX
pPa3IMYHBIX MacmTaboB COBMECTHO C
OTBETCTBEHHBIMH 33 PUCK COTPYIHUKAMU
OpTraHHU3aIN

HaBbIku: BBISBICHUS PUCKOB B 00JIacTH
OpraHU3alliy U YIIPaBJICHUS ONEpPaALUsIMU;
OIIEHKHM JIeSITeIbHOCTEN MOJpa3ieNeHuit
o BO3EHCTBUIO Ha PHCKH;
CaMOCTOSITeIIHHON TBOPYECKOW pabOTHI 10




(hopMyITUPOBaHUIO NPEAJIOKCHUM,
HaINpaBJIE€HHBIX HA COBEPIICHCTBOBAHUE
OTIEpAIOHHON AEATEIHHOCTH

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

«Ynpaenenue onepayusimuy SBIAETCI 0043aMeNbHOU OUCYUNIUHOU YaACMU,
Gdopmupyemoil yuacmuuxamu 00pa308ameNbHbIX OMHOWIEHUU IS TIOJATOTOBKHU
CTYJCHTOB 10 HarpasiieHuto 38.03.02 Meneoscmenm.

IpenmecrByrommue
E HP:;‘;‘;;J;E;:H JAucuMminHbl (MOaYJIH), Hocaenyromue
3 = npaKTHKH NMPAKTUKH Y4eOHOI0 IJIaHAa,| JAUCUMUILIMHBI (MOLYJIH),
= 5 yaeHOTo ILIaHa, B B KOTOPbIX KOMIIETEHI[USI | MPAKTUKH Y4eOHOIO0 MJIaHa,
= E KOTOPBIX ’ 0CBaMBaeTCH MAPAJUICJILHO | B KOTOPBHIX OCBAUBAECTCH
§ OCBANBACTCS ¢ U3y4YaeMOM AU CUUILINHON KOMITETEeHII U
KOMIIETECHIMS
[1IK-4 Jlorucrtuka
(6 cemectp) [Tpoun3BoCcTBEHHAS IPAKTHKA
(TexHoyoruyeckas
(TIpOEKTHO-TEXHOJIOTHYECKas )
MPaKTHUKA)
(8 cemectp)
[IpousBoacTBEHHAS MPAKTHKA
(MpeaIuIIOMHas TPAKTHKA)
(9 cemectp)
[IK-6 | YmpaBieHue puckamu
(5 cemectp ) AHTHKPHU3UCHOE YIIPABICHUE
OTteyecTBEHHOE U ( 8 cemectp)
3apyOekHOE
3aKOHOJIATENBCTBO 110 Orenka pucKoB OusHeca
YIPaBICHUIO pUCKAMU (8 cemectp)
( 6 cemectp)
KopmnopaTtusHoe
yIpaBicHHE [MpousBojcTBEHHAS TPAKTHKA
(5u6 cemectp) (mpenoMIUIOMHAS MPAKTHKA)
(9 cemectp)
IIK-7 | VYmpaBnenue puckamu CrpaTernueckuii MCHEDKMEHT
(5 cemectp) ( 8 cemectp)
DKoHOMUYECKas AHTHKPU3UCHOE yIIpaBIICHHUE
OTICHKA ( 8 cemectp)
WHBECTUIIMOHHBIX
MPOEKTOB OueHka pucKoB Ou3Heca
( 5 cemectp) (8 cemectp)
Kopnoparusnoe
yIpaBJIcHHE
(5u 6 cemectp ) [Ipou3BoaCTBEHHAS TIPAKTHKA
(mpemmuIuIoMHasT TPaKTHKA)
(9 cemectp)




4. O0beM IMCHUILUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJIMYECTBA aKAJeMHYEeCKUX WIN ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX HA
KOHTAKTHYI0 pa0doTy 00y4ar0UXCcH ¢ npenojaaBaresieM (Mo BUAAM y4eOHbIX

3aHSATHI) 1 HA CAMOCTOSITEJILHYIO Pa00Ty 00y4ar0IIMXCS

OOmrast TpyAOEMKOCTh OCBOEHHUs YYeOHOW IUCIUIUIMHBI «Ynpasnenue
onepayusimuy COCTaBISIET 4 3a4€THBIX eNUHUI Wi 144 akaneMUYecKUX yaca.

Cemectp Ne cemecTpa Bcero,
7 aK.4acoB
OO6m1ast Tpy10€MKOCTh (BCETOAK. YacoB / 3.€11) 144/4 144/4
Jlexnn 16 16
KonrakTHas pabota
[IpakTnueckue 3aHATHS 16 16
CamocrosiTenpHas padoTra 85 85
Bug npomexytounoin
aTTecTaluu
(KOHT.paB.**/ DK3ameH 2,5/24.5 2,5/24,5
camocT. pab.)




5. Conepxxanue IMCUMILIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE N0 TeMaM
(pa3aenam) ¢ ykazaHHeM OTBEICHHOI0 HA HUX KOJHYEeCTBA aKaJeMUYeCKHX
WM ACTPOHOMHYECKHMX YaCOB U BH/I0B YUE€OHBIX 3aHATHI

HaumenoBanue
pazzaena AUCUUILIAHBI
(Tema)

TpynoemMkocThb

BCETO

KonraktHas
pabota

JICKIIUHN
MPpaKTU4. 3aHATHA

nabop.3aHsATHS *

caMmocT. pabora

Conepxanue

7 ceMecT

CymHoCTb ynpaBiieHus
orepanusIMu

18

14

[TousiTne onepanuu u
ONEPALMOHHON CHCTEM.
Knaccudukamnus onepanuii
Y OTIEPALIMOHHBIX CHCTEM.
[lenu 1 3amaun ynpaBiaeHUs
onepalusIMu.
OnepanoHHBIN TpoLecC U
€ro CTpyKTypa Ha
MPEANpPUATHIX CepBHCA.
[IpuHuuMIBI OpraHu3anuu
OTIEpaIMOHHOTO MpoIiecca.
OcobenHoctu
OTIepaIMOHHOTO MpoIiecca
MIPU IPOU3BOJACTBE YCIYT.
Conepxanue npoiiecca
yIpaBJICHUs ONepalusIMu.

Crpateruueckoe
yIpaBJIeHUE
olepanusaMu

18

14

IIpoexTupoBanue
MPOIYKIINH u YCIIYT.
ITogxonsl Hu METO/HI,
UCIOJIb3yEMbIe npu
MIPOSKTHPOBAHUH
MPOAYKIHMH U ycIyT. Beioop
MIPOU3BOJICTBEHHOT O
mporecca U 000pyI0BaHUS
TUTSE ero OCHAILICHHUS.
OcobenHoctu
CTPATETUYECKOTO
TUTAHUPOBAHUSL  MOILHOCTHU
MpU TPOU3BOJICTBE YCIIYT.
AHanu3 IUIAHUPOBAHUS U
OpraHu3aly  KOHTAKTHOM
30HBI IPEATIPUSATHS CEpBUCA
ObocHoBaHMe BbIOOpa
MecTa PacnoJoKeHus

8




PEIIpPUATHS cepBuca.
Crpateruss pacnoioXeHus

000opyI0BaHUS.

[InanupoBaTh oducHsie
MOMETICHUS Ha
TPEIIPUATHIX cepBuca.
[TpoexkTtupoBaHue mporecca
MIPOM3BOJICTBA yCcayr

(mporecca 0OCITYKUBaHUSA ).
Opranuzanus KOHTaKTHOMU
30HBI 00CTY>KUBaHUS

TakTuueckoe
yIIpaBJICHUE
onepanusiMu

18

14

CymHocTb u LETTN
arperupoOBaHHOTO
TJIAHUPOBAHUS B

YIpaBJICHUH ONEpPaALUSIMHU.
Crparerumn
arperupoBaHHOIO
IIJJAHUPOBAHUS B
YIPaBJICHUH ONEPALUSIMHU.
Meroas! arperupoBaHHOTO
IIJJAHUPOBAHUS B
YIpaBJICHUH ONEPALUSIMHU.
CyIHOCTb U BUJbI
IIPOU3BOJICTBEHHBIX
3amacoB. YTpaBJIeHUE
onepalusiMu Ipu
IJJAHUPOBAHUU
IIPOU3BOJICTBEHHBIX
3anacoB MPU HE3aBUCHMOM
cupoc. YipasieHue
onepanusIMu Ipu
[JITAHUPOBAHUU
ITPOU3BOJICTBEHHBIX
3aI1acoB IPU 3aBUCUMOM
crpoce.

[InanupoBanue
IIPOU3BOJICTBA U
3akynok B MRP II

18

14

YkpynHeHHOE
IJIaHupoBaHue. Buasl
mranoB B MHP 11, mx
uepapxus u
XapaKTePUCTHUKH.
[ImanrpoBanue pecypcHOro
o0ecrnieuyeHus
MIPOU3BOJICTBA: UE€PAPXUS U
XapaKTePUCTHUKU TJIAHOB
o0ecreyeHus: pecypcamu.
[InanupoBanue
noTpeOHOCTH B pecypcax
MIpU OpraHu3alun
KOHTAKTHOM 30HBI
MPEeNNPUATHS CEpBUCA.
PazpaboTka riaBHOTO




KaJICHJITapHOT0 TUIaHa
npou3BojcTBa. JlobaBnenue
U yJlaJIeHUE 3aKa30B U3
[JIABHOTO KaJIEHAapHOTO
IJIaHa IPOU3BO/ICTBA.
®opMuUpOBaHHUE OTBETOB Ha
pEeKOMEH AU, Y4eT
W3MEHEHUH B IUIAHE
npoaax. Yuer
BO3HHUKAIOIINX B
ITPOU3BOJCTBE WM Y
MOCTABIIIUKOB MTPOOIIEM.
YKpynHeHHOE
MJIAHUPOBAHUE
MOTPEOHOCTH B MOIITHOCTSIX.
[InanupoBanue
MOTpPeOHOCTH B MaTepuaiax
(MRP). Tunset MRP
cucteM. OCHOBHBIE
NpUHIUIB paboTsl MRP.
Pexxumbr paboter MRP.
[IpencraBnenue
pe3yiabTaToB padboTel MRP.
Pacuer mnurensHOCTH
MTPOM3BOJICTBEHHOT' O [IUKJIA

OnepatuBHoE
yIpaBJIeHUE
ornepanusMu

22

14

CyurHocTs, 331244 U
METO/bI KAJICHJAPHOTO
IJIAHUPOBAHUS ~ OIEpaLUil.
OcobenHoctu
KaJICHJITapHOTO
IJIAHUPOBAHUSA  OMEpaluii
MIPU IPOU3BOJACTBE YCIYT.
OnepatuBHOE yHpaBICHHUE
omnepanusiMd  Ha  OCHOBE
CHEeUaIu3UPOBAHHBIX
CUCTEM.
Cnenuanu3upoBaHHbIC
CUCTEMBI JIT npu
OpraHu3al  KOHTAKTHOM
30HBI MpEANPUITHS
cepuca. CTpykTypa H©
OCHOBHBIE AJIEMEHTHI
onepanvoOHHON CHUCTEMEI
JIT. OcobeHHocTH
MIPUMEHEHNUS
ONEepalOHHOU CHCTEMBI
JIT' nmpu  npous3BOJCTBE
YCIIYT. PazButne
MPUHIMIIOB ONEPALMOHHOMN
cucremsl JIT.

[Ipumenenus
ONEPALMOHHON CHCTEMBI

10




JIT npu opranuzanuu
KOHTAKTHOU 30HBI
MPEANPUITHS CEPBUCA

Yupasnenue
KaueCTBOM U

MexnyHapoaHbie
cranaaptsl ISO 9000 n
MOJEJIb I€JI0BOTO
coBepuieHcTBa. Mopenn
OLICHKHM KOMITAHUH HA

6. OPHUYMAPKUHT B 23 4 4 - 15
ABJTCHII ocHoBe ctanjapta [SO
yrp 9004:2000. PazpaboTka
onepanusiMu
3TaJOHA MPEIIPUITHSL.
Mogens ynpaBiaeHuUst
kadecTtBoM «IllecTh curmy.
DK3aMeH 27 2.5 24,5
Uroro 3a 5 cemectp 144 16 | 18,5 109,5

6. IlepeyeHb y4eOHO-METOAUYECKOT0 00ecIedeHUs VISl CAMOCTOSITEILHOM
PadoTHI 00y4AKOIIMXCH MO JMCUMILINHE (MOLYJIIO)

No Bunpl camocTosTenbHON pabOThI TpynoeMKocTsb, dopma KOHTpOJIST*
aK.4achl
1. [IpopaboTka TeOpeTHIECKOTro
N KoHncynbranus
MaTepuaia 1o KOHCIEeKTaM JIEKIIHH,
. npernoaaBaTens,
PEKOMEH/I0BaHHOH TUTEpaType, 25 CTHOe
JOTIOTHUTEIbHBIM HCTOYHUKAM M
cobecei0BaHNE
uHpOopMaLuu

2. [ToaroroBka K MpakTUYECKUM BricTymienue ¢
3aHSITHSIM: TIOUCK HEOOXOIUMOM TOKIIaJIOM,
nHpopmanuu, oopaboTka 35 Mpe3eHTaINs,
uH(pOpMaINK, HAMMCAHUE TOKIIA/Ia, OTBETHI HA
MOJIFOTOBKA K BBICTYIUICHHUIO JTUCKYCCUOHHBIE
(TucKyccum) BOIPOCHI

3. [TonroroBka K TeKymemMy KOHTPOIIIO
(TecTUpoBaHUE U/WIIA HAIUCAHHE 25 TecTsl, pedepats
pedepara)

4. [ToaroroBka Kk MpOMEKYTOUHOM YcrHoe
aTTeCTaluu cobeceqoBaHueE,
(BOTIPOCHI K 3a4€Ty/7K3aMEHY, 24,5 TECTUPOBAHHUE,
UTOTOBBIN TECT, HAIIMCAHUE KYPCOBOU 3allUTa KypCcOBOMI
paboThI) paboThI

JIns caMOoCTOSITENNBbHOM PadOThl MO JUCHUIUIMHE (MOAYJII0) 00ydarommecs
UCIIOJIB3YIOT ClIENIyIolIee yueOHO-METOUUECKOE 00eCIeUeHHE:

1. Kazanuer A. K. Yopasnenue onepanusamu: Yueonuk / A.K. Kazannes,
B.B. Ko63eB, B.M. Makapos. - M.: HUILl UTH®PA-M, 2019. - 478 c. - (Bsiciiee

oOpa3oBaHHe: bakanaBpuar) Pexum JOCTyTa:
https://znanium.com/catalog/document?id=355063
2. Mouceea H. K.YnpaBnenre onepallioHHONM Cpellod  OpraHu3aiuu:
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VYueOnuk / H.K.Mouceesa, A.H.Ctepnurosa; Hau. uccnen. yuusep. "Boicii. mik.
skoHom." - M.. HHUI[ HNHOPA-M, 2018-336¢c. Pexum pgoctyna:
https://znanium.com/catalog/document?1d=371643

3. CrepauroBa A. H. OnepainmoHHbiii (MpOW3BOACTBEHHBIN) MEHEIKMEHT:

Yuebnoe nocodue / A.H. Crepnurosa, A.B. ®ens. - M.: HUIL UHD®PA-M, 2020. -

187

c. - (Bwiciee oOpazoBanue: bakanmaBpuar) Pexum  jgocryma:

https://znanium.com/catalog/document?1d=352302

4, (DOHI[ OLCHOYHBIX MW MCTOJUYCCKHUX MATCPHAIOB 10 AMCHUIIIINHC

«YnpasieHue onepanusmMm»

7.@0oH1 OLIEHOYHBIX U METOANYECKHUX MaTepHaJI0B I IIPOBCACHUA
leOMe)KyTO‘lHOﬁ arrecranmuu oﬁyqalomnxca o JMCIMIIIMHE

Bomnpoce! 1J1s1 NpoBeieHUs1 MIPOMEKYTOYHOM aTTecTalum (IK3aMeHA)

e e

12.

13.
14.
15.

16.
17.
18.

19.
20.

21

23

25.

26.

JlaiiTe omnpeneneHUE TMOHATHUIO «OMEPAMOHHBIA TIPOLIECC» W €ro CTPYKType Ha
HNPEaNpUATHAX CEpBUCA.

[Tpon3BOACTBEHHAS] MOIITHOCTH: TTIOHSTHE W BUJIBI.

[IpuBenute kIaccu(HUKALUIO ONEPALMOHHBIX CHCTEM.

.Buzpl nuanupoBaHus 3arpy3ku MPOU3BOICTBEHHONW MOIITHOCTH.

HGJII/I ynpaBHeHI/I}I OHepaHI/IHMI/I 1 METObI OHpCI[GJICHI/IH ueneﬁ

2. CoBpeMeHHbIE KOHIIENIMU IAHUPOBAHUS MPOU3BOJICTBEHHBIX MOIIIHOCTEM

3aauM ynpaBiIEHUs ONEpalusIMu.

CoBpeMeHHbBIC KOHIICTIINH TUIAHUPOBAHUS MPOU3BOICTBEHHBIX MOIITHOCTEH.

[TonsTHE ONIEPAIMOHHOTO MIPOLIECCa U €r0 KIACCU(UKAIIUS.

. CepBUCHBII IJ1aH: MOHATHE, OCOOEHHOCTH COCTABIECHUS U MOCTPOCHUS
. [lepeuncnure NPUHLKIIBI OPTaHU3ALUOHHOTO ONEPALMOHHOTO MPOoIecca B NPEANPUATUN

CEpBHCA U MPUBEINUTE X OCHOBHBIE XapaKTEPUCTHKHU.

[Toaxoapl K MPOEKTUPOBAHUIO MTPOLIECCA MPOU3BOJICTBA YCIYT: BUJIBI, UX XapaKTEPUCTUKA
Y OCHOBHBIE COCTaBJISIOLIUE.

@DopMBI OpraHU3aLMK ONEPalUOHHBIX IIPOLIECCOB.

CeMb XapaKTepUCTUK MPABUIBLHO CIIPOCKTUPOBAHHOTO MPEANPHUATHS CEpBUCA.
Pacckaxxute 00 OCOOCHHOCTSX OpraHU3allid  OIMEPAIlMOHHOTO TpoIlecca IpH
IIPOU3BOJICTBE YCIYT.

VYcinyra: moHATHE U CBOMCTBA.

CopepxaHue npolecca yrnpapieHHs ONEPALUIMU B IPEANPUATHIX CEpPBHUCA.

DakTOpHkI, BIUSIONINE HA CTPATETHIO BEIOOPA MECTA PACTIONOKEHUS OPTaHU3AIHH.

[lepeuncnuth U AaTh UX KPATKYIO XapaKTEPUCTHKY.

OCOOEHHOCTH CTPATETHUECKOTO YIPABJICHUS ONEPALTUSIMHU.
MeTtoapl oneHKH (aKTOpPOB, BIMSIOIMIMX HA CTPATETHUIO BHIOOpA MECTa PACIOJIOKEHUS
OpraHH3aLMH.

. [lonsATHE CEpBUC — CUCTEMHOM MaTPUIIBI U OCOOEHHOCTH €€ MOCTPOCHUS
22.

Crioco6sb1 pazmerieHust 06opynoBanus. Mx kpaTkast XapaKTepUCTHKA.

. [logxonbl 1 METO/1bI, UCTIOIE3YEMBI ITPHU MPOSKTUPOBAHUU MPOAYKLIHUU U YCIYT
24,

Pacckaxure 00 OCOOCHHOCTSAX IUIAHUPOBAHMS IPOU3BOACTBEHHBIX U  O(QHUCHBIX
IIOMEILEHU.

Kaxue Tvnsl npon3BOACTBEHHBIX MPOLIECCOB B MPEANPUATHIX cepBrca Bl 3Haere. JlaiiTe
UX OCHOBHBIE XapaKTEPUCTUKH.

KoHcTpykTopckast moaroToBka npou3BOoACTBa NpoayKuuu (ycayr). [laiite ee onucanue.
OcobeHHOCTH TPOBEICHHUS.
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27.

28.
29.

30.

31.

32.
33.

34.

35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.

TexHonornueckas MoAroToBKa MPOU3BOACTBA NMpoaykuuu (ycayr). [laiite ee onucanue.
OcobeHHOCTH TPOBEICHUS.

OcoOeHHOCTH yIpaBIEHHS TPOU3BOACTBEHHBIMH 3aIlacaMH IIPH TPOU3BOICTBE YCIIYT
Opraau3anyuoHHas MOATrOTOBKA MPOM3BOACTBA Npoaykiuu (ycnyr). Jlaiite ee onucanue.
OcoOeHHOCTH TIPOBEICHHS.

VYnpapineHue onepauusMyd IpU IJIAHUPOBAHUM ITPOM3BOJCTBEHHBIX 3alacoB IpHU

3aBUCUMOM CIIpOCE

OpranuzanyoHHasi IOArOTOBKA NMPOU3BOACTBA NpoAyKuuHu (ycayr). Jlaiite ee onucaHue.
OcobeHHOCTH TPOBEICHUS.

KanennapHoe rianupoBaHue onepanuii: CymHoOCTb, 331a41 U METObI
Opraau3anyoHHas MOATrOTOBKA MPOU3BOACTBA Npoaykiuu (ycnyr). Jlaiite ee onucanue.
OcoOeHHOCTH TIPOBEICHHS.

VYnpasieHue omnepauusMyd OpU IJIAHUPOBAHUHM TPOM3BOJCTBEHHBIX 3aMlacoOB  IPH

3aBUCHMOM CIIPOCE

OcBoeHue BbITYCKa HOBBIX WJIM MOJEPHU3UPOBAHHBIX BUAOB IPOAYKIIMHU (YCIYT)
Oco0eHHOCTH KaJeHJapHOTO TUIAHUPOBAHMS OTepaluii Ipy MPOU3BOJCTBE YCIYT
CyIIHOCTB ¥ LIeJIU arperTupOBAHHOTO IUNIAHUPOBAHNUS B YIIPABICHUH ONEPALAAMHU
OnepaTuBHOE ynpaB/IEHHE ONEPALUsIMU HAa OCHOBE CIIELIMAIM3UPOBAHHBIX CUCTEM
CrpaTerum arperupoBaHHOIO IUIAHUPOBAHKSA B YIIPABICHUH ONEPaLsIMU
CymHOCTb ¥ 3a1auu onepanroHHoN cuctemsl JIT

MeToapl arperupoBaHHOTO IJIAHUPOBAHUS B YIIPABJICHUN ONEpaLUsIMU

CTpyKTypa 1 OCHOBHBIE 3JIEMEHTHI ONl€paliMOHHOM cuctemsl JIT
[Tpon3BOACTBEHHBIE 3aI1aChl: MOHATHE, CYIHOCTD, BUJIBI

OcobeHHOCTH IPUMEHEHHs onlepallnoHHOM cucteMsl JIT npu nponsBoacTBE yCiIyr
Cucrema yrnpasieHHs IPOU3BOICTBEHHBIMHY 3aI1aCAMU: MTOHIATHE, CYIHOCTb, MOJIEIH
PasBurre npuHIUIIOB onepanoHHON cucteMsl JIT

I[IpumepHbIe NIPAKTUKO-OPHEHTHPOBAHHDbIE 32 IAHUA

1. JInst mocneaoBaTebHOTrO, NapaJIEIbHOTO U MAapalIeIbHO-II0CIEI0BATEILHOTO
Croco00B OpraHU3ali MHOTOOTIEPAMOHHOTO IIUKJIa U3TOTOBJICHUS TAPTUU
U3JIETUI pa3MEPOM N IITYK, COAEPKAILIET0 M Olepalui, pacCuuTanTe
JUTUTEIBHOCTh U MOCTPONTE TPaPUKH ITUKIA

m= 5
n= 15 p= 1

i ) 2 3 4 5

L 5 2 8 3 7

2. Jlns nocneoBaTeabLHOTO, MAPaUIEbHOTO U ApalIeIbHO-TIOCIEA0BATEILHOIO
CIOCO0OB OpraHU3AIMKA MHOTOOTIEPAITMOHHOTO IIMKJIAa M3TOTOBJICHUS TAPTHH
W3JIeJIUM pa3MepoM N HITYK, COJIEPIKAIET0 M ONepalui, paccuuTanTe
JUTUTEIIbHOCTh U TIOCTPOITE TpadrKy UK

Bapuanm 2

m= 5
n= 12 p= 1

| 1| 2 | 3 | 4] 5 |
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ti 7 5 6 1 2

[TonHbIA KOMIUIEKT 3aJaHUl M H3TanoB (OPMUPOBAHUS KOMIIETEHLIUU
npenacrabieH B @oHAE OIIEHOYHBIX M METOJAMYECKUX MATEPHAIIOB JIJISl MPOBEACHUS
MPOMEKYTOUYHOM aTTecTaluu OO0ydYarouuxcsi M0 AMCHMIUIMHE, O(OPMIICHHbBIN
OTJIETIbHBIM JIOKYMEHTOM, IIPEJICTABIICH B MPUJIOKEHUU 1.

8. IlepeyeHb OCHOBHOM, 10NOJTHUTEIbHON YUeOHOM JIUTEPATYPbl, PeCypPcoOB
HH(OPMALMOHHO-TEJICeKOMMYHUKAIIHOHHOM ceTn «MHTEepHET», HEOOXOAUMBIX
JJISL OCBOCHUS JUCUMILIMHBI (MOIYJIS)

a) OCHOBHAas JiUTeparypa:

1. Kazanuer A. K. Ympasnenue onepanusamu: Yueonuk / A.K. Kazannes,
B.B. Ko63eB, B.M. Makapos. - M.: HUIl UTH®PA-M, 2019. - 478 c. - (Bsiciiee
o0Opa3oBaHue: bakanaBpuar) Pexxum JOCTyHa:
https://znanium.com/catalog/document?1d=355063

2. Mouceesa H. K.YnpaBiieHue onepalMOHHOM CpeAoll  OpraHu3aluu:
VYuebnuk / H.K.Mouceea, A.H.Ctepnurosa; Ham. uccien. yausep. "Broicii. mik.
skoHom." - M.. HHUI[ HNHOPA-M, 2018-336¢c. Pexum pgoctyna:
https://znantum.com/catalog/document?id=371643

3. CrepauroBa A. H. OnepanuoHHbIil (MPOWU3BOACTBEHHbI) MEHEI)KMEHT:
YuebOnoe nocodue / A.H. Crepnurosa, A.B. @ens. - M.: HULl UH®PA-M, 2020. -
187 c¢. - (Beicmiee oOpa3zoBanue: bakamaBpuar) Pexum — mocrtyna:
https://znanium.com/catalog/document?id=352302

B) IONOJIHUTEJILHASA JINTEpPaTypa:

1. Onepamuonnsiii MeHemkMmeHT: YueOnuk / C.B. Unsaemenon, A.C.

Wimenemeno, C.B. Jlo6os. - M.: HHUIl HH®DPA-M, 2021. - 337 c.:
https://znanium.com/catalog/document?id=370368

2. OmneparnmoHHbI MeHeTKMEHT : yueOHuk / A.B. Tpauyk, mon pem. —
Mockaa : KnoPyc, 2020. — 360 c. https://www.book.ru/book/932602

3. IIuBoBapo C.D., MakcumueB HM.A., PoroBa WN.H. OnepauunoHHbIi
MeHeKMEHT. YueOnuk 3 nokonenus. CII6. [Tutep, 2011 — 544 c.

4. Poroea N.H. (ITUD®DIIT). Amnanu3 ACATEIbHOCTH NPEANPUATUN
MPOMBIIICHHOTO  KOMIUIEKCA W Pa3BUTUSA CHUCTEM  OINEPALMOHHOIO U
CTpaTernueckoro MmeHekMenTa : Mmonorpadus / M. H. Porosa. - 'atunna : U3n-Bo
[TMDO®IIT, 2013. - 134 ¢. - bubmmorp.:c.114-119.

5. CrepnuroBa A. H. OnepauuoHHbIi (MPOU3BOACTBEHHbI) MEHEIKMEHT:
VYueOnoe nocodue / A.H. Crepnurosa, A.B. @ens. - M.: HULl UH®PA-M, 2019. -
187 c. - (Bricmiee oOpa3oBanue: bakamaBpuar)

6. VYmpaBieHue CceOECTOMMOCTBIO B MPOU3BOJACTBE:  OIEPAIMOHHBIN
MEHEeKMEHT : yueOHoe nocobue / M.B. I1aBnoBa. — Mocksa : Pycaiinc, 2021. —
55 c. https://www.book.ru/book/941999
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r) pecypcol cetu «AHTEpHET»:

1)anexmponuvie npogunbHvle JHcypHAbl

http://www.uptp.ru/ Tematuka xypHana «[IpoGnemMbl TeOpUM U TPAKTHKU
yOpaBICHUS»: OKOHOMHYECKas TMOJIMTHUKA, TPOIECChl  riofanu3aluul U
WHTETpAIA, CHUCTEMBI XO3SIMICTBOBAHUSA, CTPAaTETMUYEeCKOE H  OINEPaTUBHOE
yhpaBlieHUE, MEHEDKMEHT U MapKEeTHHT, COITUATBHOE TTApTHEPCTRO.

http://www.mevriz.ru/ - Xypuan «MenemxmenT B Poccun u 3a pydexom»
Cratbu 00 OpraHM3aIui U YJKOHOMUKE MEHEPKMEHTA, YIIPABICHUHU TTEPCOHATIOM H
MEXTYHApOIHBIM OM3HECOM U TIp.

http://www.econom-journal.com KoHkypeHTOCIOCOOHOCTh B TJ100aIbHOM
MUpE: DSKOHOMHKA, HAayKa, TEXHOJIOTMH - HAYYHBIH PEIEH3UPYEMBIN >KypHAI
OCBENIaeT MHMPOKWA KPyr mMpodieM ¥  BO3MOXKHOCTEH  oOecrieueHus
KOHKYPEHTOCTIOCOOHOCTH Pa3IMYHBIX COLIMATTbHO-I)KOHOMUYECKUX u
OpPTaHHU3AIIMOHHO - TEXHOJOTUYECKHX CHUCTEM (TOCYIapCTB, WX JKOHOMHUYECKHUX,
MOJIUTUYECKUX U MPABOBBIX CUCTEM; KOPTOpAIMid W TPEINpUITHI, WHHOBAIIUN
Y TEXHOJIOTHH; TOBApOB M YCIYT) B COBPEMEHHOM MHUDE.

2)anekmporHwvle npoghunvrvle 6a3bl OAHHLIX/ CAlimbl

http://www.doingbusiness.org/ - The Doing Business npoekT npoBoasuiuii
uccienoBanue 00 OCOOEHHOCTSIX BeJeHUsi Ou3Heca, OCOOEHHOCTAX €ro
PETYIMPOBAHUS 1 MEpPAX TOCYIapCTBEHHON noanepkku B 190 rocymapctax mupa

http://search.ebscohost.com - ACADEMIC SEARCH PREMIER -
MHOTOMpodMIbHAS 6a3a IO €CTECTBEHHBIM U TYMAHUTAPHBIM JAUCIUTLUIMHAM,

http://arbicon.ru/services/mars_analitic.html - MAPC — mexperunonanbHas
aHAMTHYECKass POCIUCH cTarel, OmOmmorpaduueckas 0a3za JaHHBIX CTaTed W3
POCCHIICKUX MEPUOANYECCKUX U3TaHHM,

http://www.masterplans.ru/ -  caldT KOMMEpPYECKOM  OpraHu3alluu,
pacckaspiBalOIuii 00 OCHOBHBIX TEXHHKaxX CTpPaTeTMYecKoro U Ow3Hec-
TUTAHUPOBAHMSI, OCOOCHHOCTSX MPOBEACHUS U OIIMOKAX

https://www.gd.ru/ - calT «reHepajbHBI JUPEKTOP» - MPEICTABISAET
NPAaKTHYECKUA MaTepual M KEHChl 00 OCHOBHBIX TEXHOJIOTHUSAX CTPATETUYECKOTO
yIpaBIeHUS

https://www.ceo.com/ - aHTJIOA3BIYHBIA CAaUT «TECHEPAbHBIA TUPEKTOP» -
npoUIBHBIA CAlT, MPEACTABIAIONIUI KUBOTPEMEHIYIIINI MaTepruaa cO CTOPOHBI
IPAKTHUKOB O OYAHSX BBICIIETO PYKOBOJAIIETO COCTaBa OPraHM3alui U MPOOJIEM C
KOTOPBIMU OHH BCTPEUAIOTCS.

https://www.ceo.ru/ - pyccKosi3bl4YHasi BEpCUSl «UCIOJHUTEIbHBIN TUPEKTOP
- TMpeAcTaBlieH Marepuan 00 OCOOEHHOCTAX IUIAHUPOBAHUSA JEATEIbHOCTH
OpTraHu3alun
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9. MeToan4yeckne yKazaHus sl 00y4al0NUXCH MO OCBOEHUIO M CIUIIINHBI
(MoxyJist)

CamocrosiTenbHasi MOArOTOBKA 00y4arONIMXCsl TPOBOJUTCSA AJI YIiIyOneHus
Y 3aKpEIUICHHS 3HAHUU, MOJYYEHHBIX Ha JEKLIUAX U IPYTUX BUAAX 3aHATUN, IS
BbIPAOOTKM HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HaHUH ¥ MOJATOTOBKH K MPEICTOSIINM YUYEOHBIM 3aHATHUSAM, 3a4ETy.

BaxxHbIM  yCIIOBHEM YCHEIIHOIO HW3Y4YEHUs JUCUUIUIMHBI  SIBJIAETCS
nocemenne jexkuuil. [lon mocemennem noapasymeBaercs He ¢popMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo u3y4yeHHIo HoBoro marepuana. [loaroroska k
JICKIIMOHHBIM 3aHSATUSM BKIIIOYAeT B ceOs aHaIM3 MpeiaracMbIX A U3y4eHHUs
BOMNPOCOB, M3yYE€HHUE HOPMATUBHBIX MCTOYHHKOB M Y4YeOHOM U HAay4dHOH
JUTEPATYPBHl IO pacCMATPUBAEMBIM BOIIpocaM JIeKIMH. B mpouecce nexuuun
oOydJarouuiicss MOXeT 3a7aBaTh  YTOUHSIIOLUIME  BOIPOCHL,  OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO Marepuaja C YX€ H3yYEHHbIM, MOATOTOBUTH 0azy s
3G (HEKTUBHOTO HMCIOJIL30BaHUSI MOJYUYECHHBIX 3HAHUM, 00JIETYUTHh MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CrOCOOOM (UKCAMKU JEKIUOHHOTO
MaTepuana SBISETCS KOHCIEKTUPOBAaHME, MpEACTaBisioniee COO0M HE TOIBKO
buKcalMilo BaXKHEMIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHHe MPUMEpPOB JUIs
MOHMMAHMS TOTO WUJIM MHOTO TEOPETUYECKOTO MaTepuaa.

[Ipy MOArOTOBKE K MPAKTHMYECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTe€pUalbl JEKIU, Y4eOHYI0 M Hay4dHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYKIEHHE BOMPOCAM MPAKTHUUECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepHalia, HO M €ro aHaiu3 U
KPUTUYECKYIO OLIEHKY.. OOywaromemMmycsi CIEeIyeT BbIIBUTh MAaJOW3yYEHHbIE
aCIEKThl PACCMATPUBAEMBIX BONPOCOB, NPOSABUTh MHULUATUBY IPH MOATOTOBKE K
MIPAKTUYECKOMY 3aHSTHIO.

[Ipy mOAroTOBKE K MNPAKTUYECKUM 3aHATHSAMU M 3a4E€Ty PEKOMEHIYETCS
CHUCTEMAaTU3UPOBATh 3HAHMS, HM300paxkas MX B TaOJIMYHOM, TpaduueckoM HIU
CXEMAaTHUYHOM BHJIE. JTO MO3BOJUT YCTAHOBUTH B3aUMOCBSI3b U3yUYaEMbIX SIBJICHUU,
YOPOCTUT 3aJlady 3allOMHHAHHUS MaTepuaia, OOJErdyuT MpOLEecC MPaKTUYECKOTO
MPUMEHEHUS MTOTYYEHHbBIX 3HAHUM.

3amaueli  MPaKTUYECKUX  3aHSATHM  SIBIsIETCS  BbIpAaOOTKAa  yMEHUS
UCIIOJIB30BaTh TEOPETUYECKHWE 3HAHMS, MPOSBUTH HAJIMYME MNPAKTUYECKHUX
HaBbIKOB. Ilpy  moAroToBke K  MPAaKTHYECKOMY  3aHATHIO  CIEAYeT
3a0JIarOBPEMEHHOT0 00€CTeYuTh HaTU4he HEOOXOAMMO MAJisi JAHHOTO 3aHSATHS
MaTepHuaa, CaMOCTOSITEIbHO TOBTOPUTDH PAHEE N3YUEHHBIE TEMBI.

JUIss yCcHnemrHoro OCBOEHWS JUCUUIUIMHBI Ba)KHBIM SIBJISIETCSI YMEHHE
paboTaTh ¢ TepMUHAMHU U HX ompeaeneHUsMU. g paOoTbl ¢ TEPMUHOJIOTHEN
(G (DEKTUBHBIM SBIISETCS UCIOJIb30BAaHUE KaK Y4eOHOW M HAYYHOU JMTEpaTyphl,
TaK U IOPUIMYECKUX U PUI0CO(CKUX CoBapeil.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKUX CJIOBAPUKOB ISl yIOOCTBA M CKOPOCTH TIOMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbl0 HEOOXOJUMO KaXKIbId HOBBIN

16



BCTPEUAIOLIUIICS TEPMUH 3allMChIBaTh U BO BPEMs MOJTOTOBKUA K CEMUHAPCKUM U
NPAKTHYECKUM 3aHSITHSAM YKa3blBaTh COOTBETCTBYIOIEE ompezenieHue. B cimydae
BO3HUKHOBEHUS CIIO)KHOCTH BBIOOpa OIpeneNieHUs] W3 UMEIoIIerocss oobeMa B
pamMKax Hay4YHOTO 3HaHHUS HEOOXOAMMO 3aJaBaTh BOMPOCHI MPEMOAABATEIIO B
pamMKax JIEKIIMOHHBIX U MPAKTUIECKUX 3aHATHH.

WuTtepakTrBHBbIe  (QOpPMBI  MPOBENEHUS  3aHATHA MO  JUCIMILIAHE
«¥Ynpaenenue onepayusmuy BKIIOYAIOT B Ce0s CIICAYIONIUE BUIBI 3aHATHI:

- HMHTEPAKTUBHBIE JIEKIUH, TMPENOJaraloT HCIOIb30BaHUE METOoJa
npo6sieMHOro u3joxkeHus. [Ipu TakoM MoaXoje JEKIHsl CTAHOBUTCS MOXO0KEH Ha
JIMAJIOT, TMPENOoJaBaHue UMUTHUPYET HCCIIEIOBATENbCKUN TMpolecc (BBIABUTAIOTCS
NEPBOHAYAIEHO HECKOJIBKO KJIIOYEBBIX MOCTYJIATOB IO TE€ME JIEKIUH, U3JI0KEHUE
BBICTPAUBACTCSl 1O MPUHIUIY CaMOCTOSITENIbHOTO aHaiu3a Hu  00001eHus
CTyJIEHTaMH Y4e€0HOro Marepuana). JTa METOAMKA MO3BOJIET 3aWHTEPECOBATh
CTYJEHTa, BOBJIEUb €r0 B Mpoiiecc o0yueHus. [IpoTuBopedrs HayqyHOTO MO3HAHUS
PacKpBIBAIOTCSI TOCPEICTBOM TIOCTAHOBKM TpoOJieMbl. YueOHas mpoOiema u
npoOJieMHasi CHUTyalusi SIBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobsieMHoro obydenus. [lepen HayamoMm WM3y4deHHsI ONPENEICHHON TeMBI Kypca
CTaBUTCS TEpel CTyJACHTaMH NPOOJIEMHBIA BOMPOC WM JaeTcsi MpoOJIeMHOE
3amanue. CTUMYIHpYs pas3pelieHne MpoOJieMbl, TpenojaBareilb CHUMAET
MIPOTUBOPEUHSI MEXKYy UMEIOIUMCS €€ TIOHUMaHUuEM B TpeOyeMbIMU OT CTYyJEHTa
3HaHUSIMU. D(HPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT MOJHUMATHCS CAMHMHU CTyJAEHTaMH. [ JIaBHBIM ycrex JaHHOTO METOJa B
TOM, YTO TMpemnojaBaTellb I00MBAE€TCA OT ayAUTOPUU «CAMOCTOSTEIHHOTO
pellieHus» TOCTaBIEHHOW mpobaembl. Opranuzanus HpoOIIeMHOT0 OO0ydeHus
IPEICTaBISIeTCSl JIOCTATOYHO CJIOKHOM, TpeOyeT 3HAYMTENbHOM MOArOTOBKU
aexTopa. OHaKO Ha HayaJIbHOM 3Talle UCHOJIb30BAaHUS ITOTO METOJA €r0 MOXKHO
BHEJPATH B CTPYKTYPY T'OTOBBIX, paHee pa3pabOTaHHBIX JIEKIUN, MPAKTHICCKUX
3aHSATHUNA KaK JIOTIOJTHEHHE.

- TPYNONOBBIE JUCKYCCHHM, NPUMEHSAIOTCS i OOECIEYEHHsT HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKAIIMH U TPEICTABIAIOT COOOH
OIICHOYHOE CPEACTBO, TO3BOJISIONIEE BKIIOYUTH OOYYAIOIMIUXCSI B IPOIECC
OOCYXXJIEHUSI TPEACTABICHHOW TEMBbI, MPOOJIEMBl H OIECHUTh HX YMEHHUE
apryMEHTHUPOBaTh COOCTBEHHYIO TOYKY 3peHusA. Kpome Toro, B Xojae 3aHSATHIA
MPOBOASTCS KPYTJIbIE CTOJIBI 10 33aHHBIM TEMATHKAM.

- pOJIeBbIE WIpPBI, NPEACTABISIIOT COOOW MOAETUPOBAHUE CHUTyallud, B
KOTOPOW y4YaCTHHKAM MpEAJIaraeTcs MPUHATH ONPENETICHHYI0 MO3UIMI0 (POJib) U
3aTeM BBIpA0OTaTh CMOCO0, KOTOPBIA MO3BOJUT MPUBECTU 3Ty CHUTYAIHIO K
Haujy4iemMy pesyibtaty (urpa). Poneseie urpsl Hambosiee 3(DPEKTHBHBI Kak
CPEICTBO MPHOOPETEHUST M COBEPILICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOTO
MEKINYHOCTHOTO OOINEHHUsI, KOMaHJIHON palOThl, a TakK€ HABBIKOB TPUHSATHUS
peuIeHU.

- TPEHUHTH, JJI1 O0ECTICUeHHUs] HABBIKOB MPUHATHS PEIICHUNA M JTUACPCKUX
kauecTB. [IpoBemenue 3aHsTHii B (QOpMe TpEHHMHTa TMPEANOIaracT MpPOIEece
MIOJTyYEHUS] HABBIKOB U YMEHUH B KaKOH-TMO0 00JIACTH TTOCPEACTBOM BBITIOJTHEHUS
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IIOCJIEA0BATENbHBIX 3aJaHUM, NEUCTBUM WIM UI'DP, HAIPABICHHBIX HA JOCTHKEHUE
HapaOOTKU U pa3BUTHS TpeOyemMoro HaBbiKa. TPEHUHT MO3BOJIIET JaTh €ro
y4aCTHHKAM HEJIOCTAIOIyI0 HH(popMalnio, chOpMUPOBATh HABBIKA YCTOMYMBOCTH
K JaBJICHHUIO, HaBBIKKM O€30MacHOro MoBejeHus. HeocnopumbiM JOCTOMHCTBOM
TPEHUHTa SBIAETCS TO, YTO OH OOECHEeYMBAET AaKTUBHOE BOBJIEYEHUE BCEX
YYaCTHUKOB B mpoluecc oOydeHus.PaznuunHble CcHUTyaldd, BO3HHUKAIOIIME B
rpynmnax TpeHHHTa, SIBJISISICh Y4€OHBIMU U B 3TOM CMBICJIE YCIOBHBIMU, UTPOBBIMH,
Ui 00y4aeMOoro BBICTYIAIOT KakK BIIOJIHE peajibHbIE CUTYallMH, B KOTOPHIX HAJ0
JIEACTBOBAaTh CO BCEM OTBETCTBEHHOCTBIO 34 pE3yJIbTAT JCUCTBUA. UyBCTBO
OTBETCTBEHHOCTH 3/1€Ch 0C000€: HE TOJBKO TMepea caMuM coOOi, HO U Tepen
IapTHEPAMU II0 TPYyNINE, TAK KAaK YCIEIHOCTb JEHMCTBUS KaXIOIO— 3TO  3aJ0T
ycrexa JAesATeIIbHOCTH BCEN TPYIIIIBI.

- aHanM3 cUTyanui (Keic-MeTo]) — TEeXHUKa OOYy4YeHHs, MCIOJIb3YIOIIast
OMHCaHUE pealbHbIX cuTyanuid. OOyuaromuecss TOJDKHBI POaHAIU3UPOBATH
CUTYaIINI0, pa3o0paThCsi B CyTH MpOOJeM, MPEUIOKUTH BOZMOXKHBIE PELICHUS U
BbIOpaTh Jiydliee M3 HHUX. B OCHOBE MeToAa KOHKPETHBIX CHUTYallMid JIEKUT
OMKCaHUEe KOHKPETHON MPO(ECCHOHANBbHON AEATENBHOCTA WU SMOIMOHAIIBHO-
IIOBEJICHYECKUX AaCIEeKTOB B3aUMOJAECHCTBUsA Jroaeu. [Ipu u3ydyeHun KOHKpPETHOU
CUTyallid, W aHaJIu3€ KOHKPETHOTO IIpUMEpa CTYJIEHT JOJDKEH BXXHUTbCA B
KOHKpPETHbIE  OOCTOSITENbCTBA, TMOHATh CHUTYallMIO, OLIEHUTh OOCTaHOBKY,
OTIpEe/IeNUTh, €CTh JIM B HEl mpobiiema U B 4eM ee cyTb. OnpeaenuTs CBOIO poJib B
peleHnyu IpooOIeMbl U BEIPabOTaTh 1€1€CO00Pa3HYI0 TUHHUIO TTOBEICHUS.

OueHouHblE M METOJIWYECKHE MaTepHallbl MO0 JUCUUIUIMHE «Ynpasenenue
onepayusmuy npencraBieHsl B DOMM.

IIpy moOAroTOBKE K NPOMEKYTOYHOMY HJIM HTOIOBOMY TECTUPOBAHHIO
HEOOXOJMMO H3YyUUTh TEOPETUYECKUI W TMPAKTUYECKUN Marepuaa. TecToBbie
3aiaHus (C epeyHeM BO3MOXHBIX BapUAHTOB OTBETOB, CPENIM KOTOPBIX XOTsS Obl
OJIUH OTBET SIBJSETCS HEBEPHbIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIILJICHUS,
BBIHY)KJIEHHOTO BBIOpaTh U3 NPEIJIOKEHHBIX BAapUAHTOB OTBET BCE MPABHIIbHbBIE
BAapUaHThL. TE€CTOBbIE 3aJaHUsl HA YCTAHOBIICHHS COOTBETCTBHUS IOAPA3yMEBAIOT
HEOOXOJMMOCTh MPOSIBJICHUST HE TOJBKO 3HAHUS Y4YeOHOro marepuasia, HO U
YMEHUSI TPUMEHATh IMpaBuia (OpMaIbHONW JIOTUKH. TecToBble 3aJaHusl Ha
YIOPSIIOUECHUE HAMNPABJIEHbl HA YCTAHOBJIEHUE JIOTUYECKOW IMOCIEN0BATEIbHOCTH
paccMaTpUBAEMbIX SBJICHHN (BPEMEHHM CYLIECTBOBAaHUSA SIBICHHI, PacIONIOXKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBbIX JIOKYMEHTOB U T.I1.).

OddexkTuBHBIM CcrIOCOOOM IJIT TOATOTOBKA K TECTUPOBAHUIO SIBIISETCS
paboTa 0OydJaromerocsi Mo PEIICHUIO TECTOBBIX 3aJlaHUi, TIPEIOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpuU MOATOTOBKE K Tako (popme KOHTPOIsS
3HAHUM, KaK PEIIEHUE TECTOBBIX 3aJaHUM, CIEAYET CaMOCTOATENBHO MONBITATHCS
npopaboTaTh paccMaTpuBaeMble B AUCIUIUIMHE BOMPOCHI B JOpME COCTaBICHUS
TECTOBBIX 3a/IaHU.

[Ipy moaroToBke K HK3aMEHY CIIEIYET WMEThb B BHUIY, YTO OH SIBJISIETCS
UTOTOBOM (hOPMOM KOHTPOJISI MO M3YYCHHUIO JIAHHOW Y4eOHOW JUCIUILIUHBI.
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OK3aMEH N0JIpa3yMeBaeT MAaKCUMAaJbHYIO0 KOHIIEHTPALMIO 3HAHUH M YMEHUH,
NPENOoIararoIyX MoJIHOE U3yuyeHHe MaTepraa JUCUUILUINHBL.

OK3aMeH NpOBOAUTCA B (OpME YCTHOTO CcOOECelOBaHMS, BBIIOTHEHUS
NUCbMEHHOTo 3ajnaHus. Pemenue mnpenogaBaTenss 00 HMTOTOBOWM  OLIEHKE
NPUHUMAETCS M0 pe3yibTaTaM yCTHOTO OTBETa W BBINOJIHEHHOTO MHCbMEHHOIO
3aJ]aHMs, B 3aBUCUMOCTH OT LIIKAJIbI OL[CHKH.

B kauecTBe HCTOUHMKA JOMOJHHUTEIBHBIX MAaTEPUATOB PEKOMEHIYETCS
MOJIb30BaThCs MH(OpMalMel OTKPBITOro JocTyma ceTu Internet (maHHBIMU
UH(GOPMAIIMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX MMOPTATIOB, O(UIIMATBHBIX CAUTOB
MUHHUCTEPCTB, BEJOMCTB, OTACIbHBIX OpraHU3alluii, JAHHBIMH TOCYIapCTBEHHOMN
CTaTHCTUKH, pe3yJbTaTaMH 3KCHEPTHO-aHAJUTHYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIB30BaThCSI BO3MOXKHOCTSIMH CIPABOYHO-TIPABOBBIX CUCTEM, 0a3bl
KOTOPBIX COJEPKAT HE TOJBKO TEKCT HOPMATHUBHBIX aKTOB, HO U HAay4YHbIE CTaThU
no pasnuuHeiM  BompocaM  (Hampumep, CIIC  «Koncynprant  Ilmrocy).
PexomeHayeTcs TakKe HCIIOJIb30BaTh 3JIEKTPOHHO-OMOIMOTEYHBIE CUCTEMBI.

10. Oco0enHoCTH OCBOCHHSA TUCHHUILINHBI 1J9 HHBAJUI0B M JIUII C
OrpaHN4YeHHBIMU BO3MOKHOCTSAMU 3/10POBbSA

OOyuenne 0OydYaIOIIMXCS C OTPAaHMYEHHBIMH BO3MOXXHOCTSIMH 370POBbSI
npu HEOOXOIMMOCTH OCYIIECTBISIETCA Ha OCHOBE aJalTHPOBAHHON paboueit
OporpaMMbl  C  WCHOJB30BAHMEM  CIELUUANBHBIX METOAOB  OOy4YeHHs U
IUIAKTUYECKUX  MaTepualoB, COCTAaBICHHBIX C  y4e€TOM  OCOOEHHOCTel
NCUXO(HU3UUECKOTO PAa3BUTUS, WHAWBUIYAIbHBIX BO3MOXKHOCTEH W COCTOSIHHSA
3I0POBbSI TAKUX 00yUaroImuxcs (00yJaromerocs).

B mensix ocBoeHuss ydeOHOW MpOrpaMMbl JUCHUIUIMHBL «YnpasneHue
onepayusmMu» WVHBAIUAAMA W JHUIAMA C OTPAHUYEHHBIMH BO3MOKHOCTSIMU
310poBbsi UTHCTUTYT 0OecrieunBaeT:

— JUIsl MHBAJMJIOB U JIMI[ C OTPAaHUYCHHBIMU BO3MOXKHOCTSMHU 370POBbs IO
3pEHHIO: Pa3MEIlEeHUEe B JOCTYIMHBIX A1 OOy4YaromUXCs, SBISIOIUXCS CICTBIMU
Wik cHaboBUASAIIMMM, MECTaX W B aJaNTUPOBAaHHON ¢GopMe CHpaBOYHOMN
uHbOpMaAIllMU O pacHUCaHUM Y4eOHBIX 3aHATHUN; TNPUCYTCTBHE aCCHCTEHTA,

OKa3bIBAIOIIETO oOyuaroniemycs HEOOXOUMYIO MIOMOIIIb; BBIITYCK
aJIbTEPHATUBHBIX (POPMATOB METOJWYECKUX MaTEpUajoB (KPYMHBIM MIPUPT WUIH
aynuodanbl);

— JUIA1 MHBAJIUAOB U JIUIl C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 310POBbs 110
CIIyXYy: HaJJIeXkKallluMU 3BYKOBBIMH CPEACTBAMU BOCIIPOU3BEIECHNE HHPOPMALIUY;

— JUIl UHBAJIUJOB U JIMI C OTPAaHUYECHHBIMU BO3MOXXHOCTSAMM 370pPOBbs,
UMEIOIMX  HApyILICHUs  ONOPHO-ABUIATEIBHOIO  ammapara:  BO3MOXKHOCTH
OecIpensITCTBEHHOIO J10CTyIa 00y4aroUuXxcs B yYEOHbIE IOMEIICHHUS, TyaleTHbIE
KOMHATBI U JpYyTrHe MOMEIICHUS, a TAK)Ke MPEObIBAaHUE B YKA3aHHBIX MOMEIICHUSIX.
OOyuaromuecs u3 yucia uHBanuAoB U juil ¢ OB3 obecnedeHbl NMe4YaTHBIMU U
(unM) 3JEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcaMu B (hopMax, aJanTHPOBAHHBIX
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K OTPaHHYCHUSM X 370poBbsi. OOpazoBaHHe OOyUYAIOIMUXCA C OTPAHWYCHHBIMU
BO3MOYKHOCTSIMU 37I0POBbSI MOKET ObITh OPIaHM30BAHO KaK COBMECTHO C JPYTUMU
00y4arouMMucs, Tak U B OTACJIbHBIX TPYIIAX WIK B OTAEIbHBIX OpPraHU3alusIX

11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, MPO(ecCHOHANBLHBIX 0a3
JAHHBIX, HCIOJIb3YEeMbIX MPHU OCYIIeCTBIEHUH 00Pa30BaTe/LHOIO Mpolecca
10 AMCHHUIUIHHE (MOAYJII0), BKJIKYAs NepedyeHb NPOrPaAaMMHOI0 o0ecnevYeHus
U MH(OPMAIHMOHHBIX CMIPABOYHBIX CHCTEM

[IporpamMmmHoe obecnieueHue:

1) Omneparmonnas cucrema (Microsoft Windows ITponpuemapnas);

2)  Ilaker o¢ucHeix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u np. riponpuemapnas);

3) IIporpamMmmHOe  obecrmeueHue UII  MPOCMOTPA  AJIEKTPOHHBIX
nokyMeHToB B ctangapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-0pay3zep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NupopmanimonHbie cripaBOYHbIE CUCTEMBI:

1)  ApromaTtuszupoBaHHass HWHGOpPMAIMOHHAS OHOJIMOTEYHAsT CHUCTEMa
Marc21SQL;

2)  CopaBouHo-npaBoBas cuctema «Koncynbtant [1mrocy

[Tpodeccnonanbhbie 6a3bl TaHHBIX:

1) PedepatuBHas u cmnpaBoyHass 0a3a JaHHBIX pEICH3UPYEMOU
JUTEPATYPBI Scopus - https://www.scopus.com

2)  IlonuTematuueckas pedepatuBHO-OMOIMOrpaduueckas u
HaykoMeTpuueckas (Ooubmuomerpuueckas) 6aza naHHeix Web of Science -
https://apps.webofknowledge.com

3) HayuHas snekTpoHHast oubnmnoreka - www.elibrary.ru

4) baza panneix «bubmmoreka ympaBineHus» - KopmopaTuBHBIN
MEHEKMEHT - https://www.cfin.ru/rubricator.shtml

12. MaTepuanbHo-TeXHHYecKasi 0a3a, He0OXoAMMAas JIS OCYIIeCTBJIECHUS

00pa30BaTEILHOI0 MPOLECCa MO TUCIHUIINHE (MOAYJII0)
Cneuuaju3upoBaHHbIE AYTUTOPHM:
VueOHas ayauTopus JUIS TIPOBEACHUS 3aHATHH CEMHHApCKOTO THIIA, KypPCOBOTO
NPOCKTHUPOBAHUS (BBIMOJIHEHUS KYpPCOBBIX paboT), TPYNIOBBIX U WHAMBUIYaTbHBIX
KOHCYJBTAIMH, TEKYIIEro KOHTPOJIS U MPOMEXKYTOUYHON aTTECTAIlH / KOMIBIOTEPHBIN KiIacc
/ HIOMEIIEHHUE [T CAMOCTOATEIbHOM paboThI™
TexHnueckue cpeacrsa 00y4eHusi:

KOMITBIOTEP C TIPOTPAaMMHBIM 00€CIIeUYeHNEM, YKa3aHHBIM B I1.1 1, 1OCTyIIOM K ceTn

«MaTepHeT» 1 0becneueHueM JOCTyIa B 3JEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTeIbHYIO

cpeny
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Crnenuanu3upoBaHHble AYIUTOPUM:

YueOHast ayIuTOpHs U MPOBEACHUS 3aHATHH JICKIIMOHHOTO THIA, 3aHATHA CEMHHAPCKOTO
TUIA, KypCOBOIO NPOEKTHUPOBAHUS (BBINOJHEHMS KYPCOBBIX paboT), TIpYyNIOBBIX U
WH/IMBUIYAJIbHBIX KOHCYJBTAIIUH, TEKYIIEro KOHTPOJISI U IPOMEXYTOYHOHN aTTecTanuu™

Texunueckue cpeacrsa 00y4eHusi:

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMIIBIOTEP C MPOTrPaMMHBIM O0ecrieueHrueM, YKa3aHHbIM B 1.1 1
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