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1. llosicHUTEBLHAA 3AIIUCKA

W3yuenne OUCHMIUTUHBI «YTIpaBieHHE KOH(MIUKTAMU B TYpHU3ME» SBISETCS
HEOOXOMUMBIM 171  Oyaymux paOOTHUKOB TYPUCTCKOM HMHAYCTPUU U JAJS
pPYKOBOAMTENEH JHOOOr0 YpOBHS, NPHU3BAaHHBIX WIPaTh KIIOYEBYIO pOJb B
PEOAOJICHUH KOH(DIUKTHBIX CUTYaIUH.

[Toatomyyenvro npenooasanusi JAHHON AUCUMILIUHBI CIY’KUT, BO-TIEPBBIX,
OpUOOpETEHUE  CTYyJEHTaMU  NPOYHBIX  HABBIKOB B pacllO3HAaBaHUU
HEMOCPEACTBEHHBIX IMPUYMH M MOTUBOB BO3HUKAIOIIMX KOHQJIMKTOB M, BO-
BTOPBIX,0BJIaJICHUE HCKYCCTBOM yIpaBICHUS IPOTUBOOOPCTBYIOLUIUMHU
CTOJIKHOBEHUSIMH, KOTOpOE€ B HauOOJIbLIEH Mepe IMO3BOJISIET HCIOJIb30BaTh
IOJIOKUTENbHBIA MOTEHIMAA KOH(QJIMKTOB M CBOAMTH K MHUHUMYMY HX
OTpULATENIbHBIE ITOCIECTBUSI.

3aoauu xypca:

- IIOMOYb CTYAEHTaM OCBOMTH IIOHATHUMHBIM anmapar AaHHOM HAay4YHOH
JTUCITUTIINHBI (COCTABJICHHE CIIOBAPs KOH(MIMKTOJIOTA);

- JaTh TMpeacTaBlieHHe OO0 OCHOBHBIX (pakTopax, CTPYKType M THIIAX
KOH(JIMKTOB;

- 03HaKOMUTH CTYJICHTOB C 3TallaMU Pa3BUTHUSI KOH(IIUKTA;

- pacCMOTpPETh BO3MOXKHBIE MOAENIN 3PPEKTUBHOTO YIPABIECHUS Pa3BUTHEM
KOH(JIMKTA;

- OCBOMTb METOJIMKY IPEOJOJIEHUS COLMAIBHBIX W IOJIUTHYECKUX
CTOJIKHOBEHUM;

- BbpIpaboOTaTh y CTYJEHTOB HaBbIKM B Jele  NpOoUIaKTHKH,
IpeIynpexIeHNs 1 MUHUMHU3alUU KOH(QIJIMKTOB B TYPUCTCKOM HHIYCTPHH;

- IOJIyYUTh KOHKPETHOE MIPEJICTABICHUE O IPUMUPUTEIIBHBIX MPOLIETypaX.

2. IlepeveHb MUIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHMs 10 JMCUHUILINHE,
COOTHECEHHBIX C IIVIAHMPYEMBbIMH Pe3y/JIbTaTaMH 0CBOCHHUS 00pa3oBaTeIbHOM
NPOrpamMMmblI

HuciunuHa «VYnpaenenue Kougaukmamu 6 mypusme» Y4acTBYeT B
bopMHpPOBaHUU CIEAYIONIEH KOMIIETEHIIMH (CAEAYIOIMMNX KOMITETEHIIUN):

[1K-4 - 3HaTh: HEMIOCPEACTBEHHBIC MPUYNHBI 1 MOTHUBBI KOH(DJIUKTOB;
Croco6HOCTh (GOpMBI, B KOTOPBIX MPOTEKAIOT KOH(MIUKTHI U TyTH UX Pa3pelIeHus;
opranmsosesars | STPYKTYPY KOH()JIMKTHOM CUTYaIllUM U ATaIlbl €€ pa3BUTHS (ICKaIAIUN);
paGoty CrocoObI MpeIOTBpaIIeHHs] KOH(MIUKTOB MPHU pa3paboTKe, MPUHATHN U
o UCTIOJTHEHUH OTNIEPaTHBHBIX YIIPABIECHUYECKUX peIIeHHH B 001acTH

UCIIOJTHUTEIIEH, 5 N

TYPUCTCKOU NCATCIBHOCTHU, B TOM HUCJIC C YYCTOM COLIMAJIbHOU MTOJIUTHKU
MNpUHUMATh

rocyaapcTBa
pelieHue B yaap

YMeTh: aHaTU3UPOBATH MMOBEACHHUE YEJIOBEKa, TPYIIIOBbIE HHTEPECHI U
OpraHu3aIuu

. LIEITH;

TYPUCTCKOH




NEATEILHOCTH, B | BBIABIIATh HCTOYHUKH U HETIOCPEACTBEHHBIC PUYHUHBI
TOM YHCIIE C KOHKPETHOT'O KOH(JINKTA;
UCII0JTb30BAaTh TIOJIOKUTEIBHBIN MOTEHITMAT KOH(IHKTA;

y4ETOM
. CBOJUTb K MUHUMYMY HETaTUBHBIE IOCIIEICTBUS
COLIMAJIbHOU .
KOH(JIMKTHBIX CTOJIKHOBEHUH MPH pa3paboTKe, IPUHATHU U UCTIOTHEHUN
MIOJINTUKHU . .
ONEPATUBHBIX YIIPABICHUECKUX PELIEHUH B 00JIaCTH TYpUCTCKOMN
rocyzapcraa

CTOJIKHOBEHHIA;
IpaBUJIAMHU yPETyIUpOBaHHs KOH(IUKTOB;

YY4aCTHHUKOB COMAJIbHBIX KOH(bHHKTOB;

rocyJaapcTBa

JeATEIILHOCTH, B TOM YHCIIE C YIETOM COIMAIBHON MOIUTHKH TOCYAapCTBa
Baaners: MeTo1aMu M TpUeMaMH MPO(UITAKTUKA KOHPIMKTHBIX

MPUMHPUTENBHBIMU MPOLIETypaMu, MTO3BOJISIOIIUMH MPUBECTH K COTIACHIO

UHTEJUIEKTYaJIbHBIMHU U BOJIEBBIMU Ka4e€CTBAMH, KOTOPbIE TPeOyIOTCs st
npoHIAKTUKY U pa3pelieHnss KOH(GIUKTOB MpU pa3paboTKe, MPUHATUHN U
UCTIOJTHEHUH OTIepaTHBHBIX YIIPABIECHUYECKUX PEIIeHHH B 001acTH
TYPUCTCKOI JIeITEIFHOCTH, B TOM YHCJIE C YIETOM COLMATBHOM MOJUTHKI

3. MecTo JUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

HNuctnumuinaa b1.B.15 «YnpaBinenue KOHQIMKTaMH B TypU3MeE» SIBIISIETCS
JUCHUIIIIMHOW BapuUaTUBHOW YacTH Y4eOHOro IJiaHa JJis MOATOTOBKU CTYIEHTOB

no HanpasiieHuto 43.03.02 — Typusm.

[Tocnenyromme
JUCLUTUTUHBI
HIudp [IpenmecTByrome TUCIUIIMHBI yUeOHOTO IJ1aHa, B yuebuoro
KOMIIETEHIINH KOTOPBIX OCBAUBAETCS KOMIIETEHIIHS Hana, B
KOTOPBIX
OCBanBaETCs
KOMIIETEHIIHSI
Brenenue B mpodeccuto/IIpodeccrnonanbHas 3TUKA U STUKET
Conmonorus
[IpakTvKa MO MOJYYEHHIO MEPBUUYHBIX MPO(ECCHOHAIBHBIX
YMEHUH W HaBBIKOB, B TOM 4YHCIE TEPBUYHBIX YMEHUH U
K4 HaBBIKOB HAY4YHO-UCCJIEJOBATENILCKOM JI€ATENbHOCTH [Tpennumnnomuast
MeHeKMEHT B TYPUCTCKOM UHAYCTPUHU [IpaKTUKA

[IpakTrka 1O TOJNYYCHHIO NPOPECCHOHAIBHBIX yMEHUH U
OTBITa PO ECCUOHATBHOMN eI TENFHOCTH

Apnanranusi JMIl ¢ OTPAHUYEHHBIMM  BO3MOKHOCTSIMHU
3J10POBBbS K KU3HU




4. O0beM IMCHUILUIMHBI (MOAYJIS1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJIMYECTBA AKAJeMNYeCKUX WIH ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX HA
KOHTAKTHYI0 pa0doTy 00y4al0LIUXCA ¢ npenoaaBaresieM (Mo BUAAM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4ar0IUXCsA

Cemectp 8
Bcero yacos/3.eq 108/3
Jlexuuu 26
KonrtakTHas padota
[IpakTuy. 3aHATHSA 28
CamocTosiTenbHas pabota 18
Buna npomexxyrounoun
aTTeCcTaluu JK3aMeH 4/32
(KoHT./camocT.paboTa)

5. Conep:xxanue TMCUUILIMHBI (MOIYJIs), CTPYKTYPHPOBAHHOE 10 TEMaM
(pa3nenam) ¢ ykazaHueM OTBEI€HHOI0 HA HUX KOJIMYECTBA aKaJeMN4YeCKUX
WIH ACTPOHOMMYECKHUX YACOB M BU/IOB Y4€OHBIX 3aHATHH

Pacnpenesienue 4acoB yueOHOH padOThI CTY/ICHTOB

TpynoemkocThb
HanmenoBanmne E s
asjeia = Q
Ne pasit o | S| 518 Conepxanue
MYCIIUTIINHEI = § > o,
(Tema) 8| 8| |5
E| B | &
= | 2
o o
=]
D. opkeetim o nBOsAKOW ponu KOHGIMKTA.] .
3ummenso  «aUCTBIX  (opMax — COIUATH3AIII.
DopMUpOBaHHE BBenenne B HayuHbli = 000pOT  TepMHUHA
1 KOHq)J_H/IKTOHOFI/H/I 5 ) ) 1 «COIUOJIOTruA KOHq)JII/IKTa)).3aBI/ICI/IMOCTB
) Kak Hay4YHOH KOH(JIMKTHOTO TOBEACHHUS OT TICHXOJIOTHYECKUX
AUCHUIITMHBI daktopoB. [llcuxoananuz 3. @petioa. Ananrtamus
WHIUBUJA K colMaibHOM cpeae. Tumonorus
ncuxonorndeckux TimnoB K. I [Onea.




Mertobl u3yueHus
KOH(JIMKTOB

N3yuenne KOMITIOHEHTOB KOH(JIMKTHOTO
B3aUMOJICHCTBUS U  BBIpaOOTKa MPaKTHYECKUX
peKOMCHI[aL[I/Iﬁ C OCJIBIO YIPABJICHYCCKOI'O BIIMAHUA
Ha TPOTHUBOOOPCTBYIOIINE CTOPOHBI.

OOmenayuynple  METOABI  W3YYEHHS  MPHPOJIBI
KOH()JIUKTOB. OOmenpu3HaHHbIE  TECTHI u
ONPOCHUKH, TO3BOJISIONIAE  BBIIBUTH  CTETCHb
KOH(JIMKTHOCTH JIMIHOCTH

HUcrounukn u
MPUYMHBI
KOH(JIUKTOB

['maBHBIE MCTOYHMKU BO3HUKHOBEHHS KOH(DIUKTOB:
UH/IMBUyaJIbHbIE OCOOEHHOCTH JIOZCH M Srou3M
TPYNITOBBIX

uHTEepecoB. I [puunHBIKOH(IMKTOBOOIIME U YACTHBIE.

Crpykrypa u
JTMHAMHKA
KOH(IIMKTA

CTpyKTypHBIE AIIEMEHTHI KOH(IIUKTA:
HETIOCPEJICTBEHHBIE  YYaCTHUKHU (oTnTIOHEHTHI,
cyOBeKTBI), mpenMer KoHpuukTa (mpobiema,
TpeOyrommasi  cBoero  pemieHus).  KocBeHHbIE
yyacTHUKH. Jluma, BeICTymamomme B POJH
MOCPETHUKOB WK apOuTpoB./[uHamMuka KOH(IUKTA.
Oranbl pa3BUTHS KOH(MJIMKTA, JCCTPYKTHBHBIN U
KOHCTPYKTHUBHBIN yTH pa3BUTHS
koHpymkTa.Ctaguu u dha3pl KOHPIUKTA.

[Tpodunaktuxa
KOH(JINKTHBIX
CUTYyalHi

WNuTterpanus meneid, GopMUpPOBaAHUE CTPYKTYPHBIX
CBSI3EH MEXIY IMOJPA3/ICICHUSIMU U JOJDKHOCTSIMH,
obecrnieueHne OanaHca MpaB U 00SI3aHHOCTEH CBOWX
MOTYMHEHHBIX, METOJI JISIIETUPOBAHUS TTOJITHOMOYHH.
[Ipodunakruka KOH(JINKTHBIX CUTYalLlUH.
CoOanmancupoBaHHas MOJIUTHKA B obnactu
MOTHBAIlMM  KaK  CPEIACTBO  NPOPHIAKTUKA
KoH(MKTOB. MoOHETapHble (OPMBI TTOOMIPEHUSI.
HemoneTapHbie pOpPMBI TOOIIPEHUS

DOpMBI U CTUIIU
KOH(JIMKTHOTO
MOBE/ICHUS

KoH(UKTBI, KOMIOPOMHUCCBI U KOHCEHCYCHl B
conuanpHOU pabore. [Iamb cmunell TOBEICHUS B
KoHpuuKkTax.  Jlng  oOydeHus  MEHEIKEpoB
npumenstoT cxemy K. Tomaca — P. Kunmena.

[IpaBuna
IIEPETOBOPHOTO
nporecca

ITogrotoBka K  meperoBopam; MEPErOBOPHBINA
MPOLIECC; aHaIM3 pPe3yJbTaTOB JOTOBOPEHHOCTH.
TakTudeckue npuemMbl BeJICHHS IEPEroBOPOB

VYuyactue Tpethei
CTOPOHBI B
pa3penieHuu
KOH(IIUKTA
(Memanms)

CriocoOmr BMENIATEIbCTBATPETHEU CTOPOHBI.
KoHTakTHOE ¥  CIOHTAaHHOE  BMEILIATENILCTBO.
@OopMBl  y4acTHUsl TPETbEW CTOPOHBI: TPETEHCKUI
CyIbsi, apOWTp, TOCPETHHK, MOMOIIHUK U
HaOII01aTeNb.




CriocoO6HOCTh OpraHU30BBIBATH paboty
TeXHOJIOTHH ucnonuutenedl. MHpopManuOHHbIE TEXHOIOTHH
9 YIIPaBJICHUS 7 2 3 2 | ympaBieHuss ~ KOH()IMKTOM; KOMMYHHKATHBHBIC
KOH(IMKTaMHU TEXHOJIOTHH; coLlMaIbHbIE TEXHOJIOTUH;
aJMUHHCTPATUBHBIEC TEXHOJIOTUN
OpraHu3alluOHHBIA ¥ HOPMATHUBHBIA MEXaHU3M
OpraH3auOHH I ynpaBieHus: KOHGIUKTAa. CTpPYKTypHBIE METOJIbI
¥ HOPMATHBHBIIA paspelieHrss ~ OpPraHU3alMOHHBIX  KOH(JIMKTOB.
10 MEXaHU3M 6 2 | 2 | 2 | YopaBieHnue KOH(MDIUKTAMU C HCHOIb30BAHUEM
yIpaBIEHUs HOpM 0O0IIECTBEHHOTO nosenenus.IIponecc
KOH(IHKTaMH dopMupoBaHuss HOPM B He(OPMAIbHBIX TIpyIIax.
Hopma kak cpeacTBo rpynmnoBoro AaBJIE€HUs.
JK3aMeH 36 4 | 32
Hroro 3a cemectp | 108 | 26 | 32 | 50

6. IlepeueHb y4eOHO-METOAMYECKOT0 O0ecTIeYeHHs IJIsl CAMOCTOSITeILHOM
padoThHI 00y4aAKIMXCH MO0 JMCUHUILINHE (MOLYJIIO)

CamocTosiTesibHAsi pad0oTa CTY/ICHTOB

No Bunbl camocTosaTensHON pabOThI TpynoeMKoCTb, dopma KOHTPOJIS
aK.4achl
[TpopaboTka TeoOpeTHIECKOro
. Koncynpranus
MaTepuaia 1o KOHCTIEKTaM JISKIIHiA,
. npernoaaBaTers,
PEKOMEHI0BaHHOM JIMTEPATYpE, 6
YCTHOE
JIOTIOTHUTEITbHBIM UCTOYHUKAM
cobeceoBaHue
uHpopmaruu

2. [ToaroroBka K MpaKTUYECKUM 3aHSITHUSM: Tpesicranente
MOMCK HEOOXOAMMOU MH(OpMAIIHH, 6 WH(OPMAIH B
0o0paboTka uHPpOopMaUn 06PaGOTAHHOM BHIE

3. [ToaroroBka K TEKyIIEHl aTTecTaluu

TecTbl, KOHTPOIBHAS
(TecTupoBaHUE U HAITUCAHUE 6
N pabora
KOHTPOJILHON PabOThI)

4. [ToaroroBka K MpoOMEKyTOUHOMU YcrHoe
aTTeCTaluu cobeceqoBaHue,
(BOIIPOCHI K 3K3aMEHY,CUTyallMOHHBIE 32 TectupoBanue,
3a/1a4un) CUTYyaIlMOHHBIC

3a/1aun




JIJIsi caMOCTOSTENIbHON PpabOThl MO MUCHUILINHE (MOIYJII0) O0ydaromuecs

HCIIOJB3YIOT CIICAYIOIICC y‘{C6HO-MCTOI[I/I‘ICCKO€ obOecneyeHue:

l.

7.

Ko3seipes I'. U.Kondaukronorus : yuebnuk / .M. KozsipeB. — M. : U]
«D®OPYM» : UHOPA-M, 2017. — 304 c. — (Briciiee obpa3oBaHue).
Pexxum noctyna: http://znanium.com/bookread2.php?book=908118
Hlapkos @. U.ITapkos, ®@. M. O6mas KoHGIUKTOIOTHS [ DASKTPOHHBIN
pecypc] : Yuebnuk nist 6akanaspos / @. U. lapkos, B. U. Cnepanckmuii;
no o611, pen. 3aci. aesT. Hayku PO @. U. [llapkoBa. — M.: U3narenncko-
ToproBas kopnopauus «Jlamkos u K°», 2015. — 240 c.Pexum nocryna:
http://znanium.com/catalog.php?bookinfo=512837

KubanoB A. J.Koudaukronorus: Yueonuk / A.51. Kubanos, U.E.
Bopoxetikun u ap.; [lox pea. A.5l. Kubanona. - 2-e u3j., nepepal. u JOII. -
M.: HUL] Uudpa-M, 2017. - 301 c.- (BO: bakanagp.)

@DOHJT OLIEHOYHBIX M METOJUYECKHUX MaTepuasoB MO JAUCIUIUIMHE
«¥Ynpaenenue kongrukmamu 6 mypuzme.

@DOoH OLIEHOYHBIX U METOANIECCKHUX MATECPHAJIOB AJid IPOBCACHHUSA
l'[pOMe)KyTO‘IHOﬁ arTTeCcTalmuu oﬁyqammnxcsl o JUCIMIIIMHE

7.1. IlepeyeHb KOMIETEHUMH ¢ YKa3aHUEM 3TANOB UX (OPMUPOBAHNS B

npouecce 0CBOEHHUs 00Pa30BaTEIbHOI MPOrpaMMBbl

[Ipotiecc u3ydeHusi TUCUMILIMHBI «YnpasieHue KOHGIUKMamu 8 mypusmey

HarpasJjeH Ha (OPMUPOBAHUE CIEAYIOIUX KOMIETEHIUHI:

1IK-4.

Cnocobnocmeb opeanu308vieams padomy UCNOIHUMENeU, NPUHUMAMDb

peuienue 8 Opeanu3ayuyu Mypucmckou 0esamenrbHOCmu, 8 MOoM YUcie C Y4emom
COYUANBLHOU NOJUMUKU 20CYOapCmed

Jrtanbl GopMUPOBAHUS KOMIIETEHIMHU

1 sTan 2 sTan 3 sTan 4 stan 5 aTan 6 sTan
Beenenue B Coumornor | Ilpaktuka mo Menemxmen | IIpakTuka o YpasneHue
npodeccuio/ us MOJTyYEHUIO TB MOJTY4YEHUIO KOH(IUKTaMU
IIpodeccuona | (3 TIEPBUIHBIX TYPUCTCKOH | MPpO(heCCHOHANBHBIX | B TypHU3ME
JBHAS OTUKA U | ceMecTp) | mpodeccroHanpH | HHAYCTPUH YMEHUH U OIBITa (8 cemectp)
3TUKET BIX YMEHUI U (5 cemecTp) | mpodeccHOHATBHOM
(1 cemectp) HAaBBIKOB, B TOM JIeATCITLHOCTH

YHUCJIC TIEPBUYHBIX (6 cemectp)

YMEHHUH U

HaBBIKOB Hay4YHO-

MCCIIEIOBATEIBCK

OH JesATEIBHOCTH
(4 cemecTp)

ApanTanyst JIuI ¢ TIpenaumniomu
OTpaHUICHHBIMH ast TIpaKkTUKa
BO3MOXKHOCTSIMHU (8 cemectp)

3JI0POBBS K )KU3HH
(6 cemectp)




7.2. Onucanue nokasaresieil 1 KpuTepueB OLCHUBAHUS KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux GopMupoBaHus,

OITMCAHHUC IIKAJ OICHUBAHUSA

Kpurepun oueHuBanusi pe3yabTaToB 00y4eHHs

=5
-
s 5 1|
< JaHMpyeMble Onenka Onenka
& g 5 py 1 Ouenka «xopomoy (70- OueHka «oTJan4HO» (85-
= E| E| PesyabTathl 00y4YeHHs1 | «HEYJAOBJIETBOPUTEJIbH | «YIOBJIETBOPHUTEILHO»

o = 84 0as1a) 100 6aa10B)

g2 o» (0-54 6aj10B) (55-69 6as;10B)

==
6 sTan
3HaHuA: He 3Haer ocHOBBI: EMOHCTPUPYET 3HaeT 10CTAaTOYHO B E€MOHCTPUPYET BBICOKUI
Yy

= -HEIIOCPENCTBEHHEIE - YaCTHUYHBIE 3HaHUA O€3 0a30BOM 00BEME: OBEHb 3HAHUI:
=
= IIPUYMHBI U MOTHUBBI KOH(JINKTOJIOTUYECKOT | TPYOBIX OIINOOK: -OopMBI, B KOTOPBIX - croco6oB
aa]
= KOH(MIMKTOB;(hOPMBI, B O YY€HHS O - HETIOCPECTBEHHBIX MPOTEKAIOT KOH(MIUKTHI U | IPEIOTBPALICHUS
o KOTOPBIX IPOTEKAIOT HEMOCPEICTBEHHBIX MPUYMH U MOTUBOB MyTH UX pa3pelIeHus; KOH()JIMKTOB MPH
g KOH(MJIMKTHI U yTH UX MPUYMHAX U MOTHBaxX KOH(JIMKTOB; CTPYKTYpY KOHQIIUKTHON | pa3paboTKe, MPUHATUU U
g pa3peleHus;CTPYKTypy KOH(ITUKTOB; (hOpMBI, B KOTOPBIX CUTYaIlUU U JTallbl € UCTIOTHEHU U
T KOH(JIMKTHOM CUTyalluu U | (POPMBI, B KOTOPBIX MPOTEKAIOT KOHQJIMKTHI U | Pa3BUTHS (ICKAIAIINH ), OTIEPATUBHBIX
= = ATambl €€ PA3BUTHS MPOTEKAIOT KOH(MIUKTHI | TyTH UX pa3peIICHNUS; CIIOCOOBI YIPaBIECHYECKUX PEIICHUN

= . .
; S ; (3cKanaImm);crnoco0bl ¥ [IYTH UX Pa3peIleHus]; | CTPYKTYPY KOH(IIMKTHOH | mpepoTBpaieHus B 00JIaCTH TYpUCTCKOM
= 2 | = | mpenoTBpalleHus CTPYKTYpY CUTYaIlUU U JTaIlbl € KOH(bIMKTOB My NESITEIIbHOCTH, B TOM
5 2 KOH()JIMKTOB TIpH KOH(JIMKTHOM pa3BUTHSA (CKAIAIUN); 6 YUCJIE C YIETOM
o 2 6 6 pa3zpaboTke, IPUHATUU U 9
= pa3paboTke, IPUHATHU U CUTYaIlUU U JTaIlbl e CHIOCOOBI COLIMATTLHON MOJIUTUKU
§ MCIIOJIHEHUH ONIEPATUBHBIX | pa3BUTHA (3CKaNallUK) | MPEAOTBpAaIleHuUs UCTOHCHIH rocy/apcTBa;
2 YIPaBJIEHYECKUX PEIIeHUI KOH(JINKTOB OIICpaTHBHBIX . CTPYKTYpBI
2 B 00JIaCTH TYPUCTCKOM YIPABIEHYECKUX PEIICHUH | KOH(IMKTHOM CUTYyaluu U
% JEATENbHOCTH, B TOM B 00J1aCTH TYpUCTCKOM 3TAIlOB €€ Pa3BUTUS
= YHCIIE C yIETOM IEeSTENbHOCTH, B TOM (3ckanmarm)
o COIIMAIBHOM IOJIUTHUKU qHCTIE ¢ yHeTOM

rocy/1apcTBa.
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COLIMAJILHON MOJIUTUKHA
rocynapcrna

Ymvenusn:
-aHAJIM3UPOBATh
MOBEJICHHE YeJIOBEKA,
IPYIIIOBLIE HHTEPECHL U
LIEJIH; BBISBIIATE

He ymeet nm
JIE€MOHCTPHPYET
YacTUYHbIE YMEHUS,
JomycKas rpyobie
OIIUOKH TPHU:

JleMoHCcTpUpYyeET
YacTUYHbIE YMEHUs 6e3
rpyOBIX OMHUOOK MPH:
-aHaJIM3€e MMOBEICHUS
YesioBeKa U TPYIIIL;

YMeeT mpuMeHSTh 3HaHUS
Ha MPaKTHKE B 6a30BOM
oObeMe mpu:

-aHaJIM3€e MOBEICHUS
YeJ0BeKa U TPYIIL;

JleMOHCTpHpYeT BBICOKUI
YPOBEHb YMEHHUI IIpU:
-aHaJIN3€ MOBEACHUS
YeJI0BEKa U TPYIIIL;
BBISIBIICHUH NCTOYHUKOB U

WCTOYHUKHU U -aHaJIN3e MOBEACHUS BBISIBIICHUM UICTOYHUKOB U | BBISIBIEHUU UCTOYHUKOB U | HETIOCPEACTBEHHBIX
HEMOCPE/ICTBEHHbIE YyeJoBeKa U TPy, HEMOCPEICTBEHHBIX HETOCPEICTBEHHBIX MPUYUH KOHPIUKTA;
MPUYUHBI KOHKPETHOTO BBISIBIICHUH MPUYMH KOH(IIUKTA, NPUYUH KOH(IIUKTA; UCII0JIb30BaHUU
KOH()JIMKTA;UCIIOIH30BaTh | UCTOYHUKOB U HCTOJIb30BAaHUH WCTIOJIb30BAaHUH MOJIOKUTETBHOTO
MOJIOKUTEIbHBIN HEMOCPEICTBEHHBIX MOJIOKUTEIBLHOTO MOJIOKUTEITBHOTO MOTeHIIMana KOH(IUKTA;
MOTEHITUAT KOH(IIUKTA; MPUIUH KOH(DIIUKTA, MOTEHITaTa KOH(PIINKTA; MOTEeHITHATa KOH(IINKTA; MPUHSITUU U UCTIOJTHEHUH
CBOAUTH K MUHUMYMY WCII0JIb30BaHUU MPUHSATUAU Y UCTIOJIHEHUHU | IPUHSATUU U UCIIOJIHEHUU | ONl€PaTUBHBIX
HETaTUBHBIE TTOCIEACTBUS | MOJIOKUTEIBHOTO OTE€paTUBHBIX ONepPaTUBHBIX YIPaBICHUYECKUX PEIICHUN
KOH(DIUKTHBIX MoTeHIMaa VIpaBIEHYECKUX PEIICHUH | YIPABICHYECKUX PEIICHUN | B 001aCTH TYPUCTCKOM
CTOJIKHOBEHUH MpHU KOH(JIMKTA; B 00JIaCTH TYPUCTCKOM B 00JIaCTH TYPUCTCKOM JIEATEIIbHOCTH, B TOM
pa3paboTke, IPUHATHU U MIPUHATUU U NEesATETbHOCTH JEATEIIbHOCTH, B TOM YHUCIIE C YYETOM
WCTIOJIHEHUH ONIEPATUBHBIX | UCIIOJTHEHUU YHUCIIE C YYETOM COIMAJIBHOM MOJUTUKHU
YIIPABJICHUYECKUX PELICHUN | ONEPATUBHBIX COLMAIIBHOW MOJINTUKH rocynapcrna
B 00JIaCTH TYPUCTCKOM YIPaBICHYECKHUX rocynapcTna
NEATEIIbHOCTH, B TOM penieHuii B obmactu
YHUCIIE C YYETOM TYPUCTCKOI
COLIMAIbHOW MOJUTHKU NesATEIbHOCTH
rocyJiapcTBa
HaBbiku: He Brnageer win JlemoHCTpHUpYyET Bnaneet 6a3zoBsiMU JleMoHCTpUpYyET BIaieHUs
METO/IaMU U TIPUEMaMU JEMOHCTPUPYET HU3KUH | YaCTUYHBIC BIIaJICHUS 0€3 | IpUEMaMu: Ha BBICOKOM YpOBHE:
NpOGUIAKTHKHA YpOBEHb BJIa/ICHUS: rpyObIX OMIHOOK - PO IITAKTUKHI npreMaMu MpoUIaKTUKH
KOH(IUKTHBIX - METOJaMU U - METOJIaMU U IpUEMaMHU KOH(JIMKTHBIX KOH(JIMKTHBIX
CTOJIKHOBEHHIA; npueMamu npoUIaKTUKH CTOJIKHOBEHHII; CTOJIKHOBEHHII;
TIpaBUIaMH popUITAKTUKH KOH(JIMKTHBIX MpaBUIaMu MpaBUIaMu
ypEryTHpOBAHNUS KOH(DITUKTHBIX CTOJIKHOBEHUH; YpEeryJIupoOBaHUs YpEeryJIupOBaHUs
KOH(JUKTOB; CTOJIKHOBEHUI; MpaBUIaMu KOH()JIUKTOB; KOH()JIUKTOB;

MpaBUIaMu YperyJIupoBaHUs MPUMUPHUTEIbHBIMU
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MPUMHUPUTENBHBIMU
IpoIelypamH,
MO3BOJISIFOIIMMU MTPUBECTH
K COTJIaCHI0 yYaCTHUKOB
COLIMAJIbHBIX KOH(JIUKTOB;
WHTEJUIEKTYaIbHBIMU U
BOJIEBBIMU Ka4eCTBAMH,
KOTOpBIE TpeOyroTCs IS
POPUITAKTUKH 1
paszpeieHus: KOH(MINKTOB
pu pa3paboTke,
MPUHITHHA U UCTIOTHEHUH
OTIepaTUBHBIX
YIIPaBICHYECKUX PELICHUN
B 00JIaCTH TYPUCTCKOM
JeSTeIbHOCTH, B TOM
qHClie C Y4ETOM
COLMAJIbHOU MOJIUTUKHU
rocy/1apcTBa

YperyIupoOBaHUs
KOH(JIUKTOB,;
MPUMHUPUTETHHBIMU
IpoIelypamH,
MO3BOJISIOIINMU
MIPUBECTH K COTIIACHIO
YYaCTHHKOB
COITMAITBHBIX
KOH()JIUKTOB;

KOH()JIUKTOB;
NPUMHUPHTEIEHBIMH
IpOoLEIypaMH,
MO3BOJISIOIIMMY TTPUBECTH
K COTJIACHIO YYaCTHUKOB
COLIMAJIBHBIX KOH(JIUKTOB,;

MPUMHPUTETbHBIMU
npoIeypamu,
MO3BOJISIOIIMMU MPUBECTH
K COTJIACHIO YYaCTHUKOB
COLMATBHBIX KOH(MIMKTOB;
WHTEJUICKTYaJIbHBIMH U
BOJICBBIMU Ka4eCTBAMH,
KOTOpBIE TPEOYIOTCS TS
npopHIAKTUKY U
paspenieHus KOH()INKTOB

poleIypamH,
MO3BOJISIOIIMMU MPUBECTU
K COIVIACHI0 Y4aCTHUKOB
COLMANIbHBIX KOH(IIMKTOB;
UHTEJUIEKTYaJIbHBIMU U
BOJICBBIMU Ka4ueCTBaMH,
KOTOpBIE TPEOYIOTCS ISt
npOopHIAKTUKY U
paspenieHust KOH(QIUKTOB
npu pa3paboTke,
IPUHATHH U UCTIOJIHEHUH
OTIepPATUBHBIX
YIPaBICHUYECKUX PEIICHUN
B 00JIaCTH TypUCTCKOM
JeSITeIbHOCTH
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7.3. TunoBble KOHTPOJIbHBIE 33/JaHUS WM UHbIE MATEPUAJIbI, HE0OXOIUMbIE
JJIS1 OLleHKH 3HAHUI, YMEeHHN i, HABBIKOB U (MJIH) ONBITA AeATeJIbHOCTH,
XapakTepu3yIMX 3Tanbl (POPMHUPOBAHUS KOMIIETEHIIMI B Npolecce

OCBOEHHSI 00pa30BaTEIbHOM MPOrPaAMMBbI

TOCYJIAPCTBEHHBIN UHCTUTYT SKOHOMUKU, ®DUHAHCOB, [IPABA U
TEXHOJIOTUI
Kadenpa ynpasjienusi cOuMajbHbIMH U YKOHOMUYECKUMHM NMPOLECCAMH
BUWIET Ne 1
HO JOUCIINIIIINHEC «YHDaBJ'ICHI/IC KOHd)J'H/IKTaMI/I B TYPU3ME»
2017-2018y4.rox

Teopernueckne BOPOCHI:

1. IlpeameT KOH(IUKTOIOTHUH.

2. O0muiecTBEeHHBIE HOPMBI M UX POJIb B YPETYJIUPOBAHUH KOH(PIUKTOB
[IpakTUKO-OPUEHTUPOBAHHOE 3aIaHUE:

CocraBbTe TOAPOOHBIM creHapuii KOH(MIWKTaB cdepe TypusMa, OIpPEACIUTe OCHOBHBIC
BO3MOJKHBIE HCXO/JIBI.

3ae.xagheopoii «YnpaBieHHs COUATLHBIMU

¥ DKOHOMUYECKHMHU TPOIIECCaAMMU)» 1.9.H., mpod. 3aboposckas O.B.

(moamuck)

FOCYI{APCTBEHHHPI HMHCTUTYT DKOHOMUMKHU, PUHAHCOB, ITPABA U
TEXHOJIOT' Ui
Kadenpa ynpasienusi conuajJbHbIMU H IKOHOMHUYECKUMH MPOLIECCAMHU
BUJIET Ne 2
ITo gucuunnaune «YpasieHne KOHGINKTAMU B TYPU3ME)
2017-2018vyu.rox

TeopeTnyeckue BOpOCHI:

1. MeTtoas! n3ydeHust KOH(PJIUKTOB.

2. Mojienv moBeJICHHS W TUTBI KOH(DIUKTHBIX JTMYHOCTEH
[TpakTHKO-OPHEHTUPOBAHHOE 3aJaHHE:

Pa3zpaboraiiTe TUIaH NPUMUPHUTETHHBIX TPOIEAYP MPU PA3PEUICHUH TPYAOBBIX CIIOPOB B
Typdupme.

3as.xkagedpori «YTpaBieHus: CONUaATHLHBIMU

1 DKOHOMHUYECKHMH TPOIIECCaAMU)» 1.3.H., ipod. 3aboposckas O.B.

(moamuce)

TOCYJIAPCTBEHHBIU UHCTUTYT SKOHOMUKU, ®DUHAHCOB, [IPABA U
TEXHOJIOTUI
Kadenpa ynpasjienusi cOumajbHbIMH U IKOHOMUYECKUMHM NMPOLECCAMH
BUWIET Ne 3
HO JOUCIINIIJIINHEC «YHDaBJ'ICHI/IC KOHd)J'H/IKTaMI/I B TYPU3ME»
2017-2018y4.rox

Teopernueckne BOPOCHI:

1. Onpenenenne KOH(PIUKTA U €r0 OCHOBHBIE YEPTHI.

2. Ctunu KOH(IMKTHOTO TTOBECHUS.

[IpakTHKO-OPUEHTUPOBAHHOE 3aJaHUE:!

OxapakTepu3yiTe OCHOBHBIC TUITBI KOH(MJIMKTHBIX CUTYaIlui B TYpHU3ME.
3as.kagedpori «YTpaBieHus: CONUaATHLHBIMU

1 DKOHOMHUYECKHMH TPOIIECCAMU» 1.3.H., ipod. 3aboposckas O.B.

(moamuce)
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7.4. MeToauuecKue MaTepuaJbl, onpeaejsomme Npoueaypbl OeHUBAHNUS
3HAHUH, YMEHUI, HABBIKOB WIH ONBITA IeATEIbHOCTH, XapAKTePU3yIOIIHe
Tanbl GOPMUPOBAHMSA KOMIIETEHIIMI

B T'UDOIIT nans oueHKW 3HAHWUW, YMEHUW, HABBIKOB M (WJIM) OIbITa
NEeSATEIbHOCTH HUCIONb3yeTcsl OaluibHO-pedTuHrOBas cucrema. Ilox OamibHO-
PEUTHHIOBOM CHCTEMOM MOHUMAETCSI CUCTEMA KOJMYECTBEHHON OLIEHKM Ka4yecTBa
ocsoenuss OIl BO. Ilpu s3TOM wH3ydaemas AUCHUIUIMHA JACIATCA Ha Psij
CaMOCTOSITENIbHBIX, JIOTMYECKH  3aBEPIICHHBIX  pa3leyoB  (MoOIyne) i
IIPOBEJICHHMSI 10 HUM KOHTPOJIBHBIX MEPOIIPUATHI.

Texymmii KOHTPOJL MPEACTABISIET COO0M MPOBEPKY YCBOEHUS YYEOHOTO
Marepruajla  TEOPETHYECKOr0 M IPAKTUYECKOTO  XapakTepa, peryispHO
OCYILECTBISIEMYIO Ha NPOTSLKEHUMM ceMecTtpa. K J1O0CTOMHCTBAM JaHHOTO THUIA
OTHOCUTCSI €ro CHCTEMATHYHOCThb, HEMOCPEICTBEHHO KOPPEIHUPYIOWIAsC C
TpeOOBaHHEM MOCTOSIHHOIO U HENPEPHIBHOIO MOHUTOPUHTA KauecTBa 0Oy4YeHus, a
TaKXKe BO3MOKHOCTb OAJITbHO-PEUTUHTOBOM OLICHKH YCIIEBAEMOCTH
oOyyaronuxcs. K ocHOBHBIM popMaM TeKyIero KOHTpOJs (TEKyIIeil aTTecTalumn)
MO>XHO OTHECTH YCTHBIM ONpOC, MUCbMEHHBIE 3a/laHusl, JIa0OpaTOpHbIE PabOTHI,
KOHTPOJIbHBIE PaOOTHI.

IIpomexyTouHass arrecranys, Kak IMPaBUIO, OCYLIECTBIAECTCS B KOHLE
CEMECTPAa M MOXKET 3aBeplIaTh M3Y4YEHHE KAK OTIEIBbHOW AUCUUILIMHBI, TaK U €€
pasnena (pa3nenoB) /mMomyns (Moxynei). [IpomexxyTodunas arrectanus MOMOTaeT
OLICHUTH 00Jiee KpyIHbIe COBOKYITHOCTH 3HAHUN U YMEHUH, B HEKOTOPBIX CIIydasx
— naxe (QOpMHUPOBAHUE OIPEACTICHHBIX MNPOPECCHOHANBHBIX KOMIETEHITHH.
JlocToMHCTBa: TOMOTAeT OLEHUTH OoJiee KPYIHbIE COBOKYIHOCTH 3HAaHUN U
YMEHUM, B HEKOTOPBIX Cily4asx — Jaxke (HOPMUPOBAHHE OINpPENeTIECHHBIX
npodeccuoHanbHbIX KoMmneTeHUuA. OCHOBHbIE (OPMBI: 3a4eT W SK3aMEH.
Tekymuii KOHTPOJIb M IPOMEKYTOUHAs AaTTECTAlMS TPAAUIMOHHO CIIyXaT
OCHOBHBIM CpEJCTBOM OO€CTeYeHHs] B Y4YEOHOM IIpoliecce «oOpaTHOM CBSI3U»
MEXIy MpernojaBaTesieM M 00ydarouuMcs, HeOOXOAUMON MJii CTUMYJIUPOBAHUS
paboThl 00YYAIOIIMXCS U COBEPILIEHCTBOBAHUS METOAMKU MPETOJaBaHus yueOHbIX
JTVICLIATLIVH.

[lo pe3ynpTaTaM NpPOMEXYTOYHOM aTTeCTAllMU CTYJIEHTY 3aCUUTHIBAECTCS
TPYAOEMKOCTh  AUCHUIUIMHBL B 3a4€THBIX  €JUHULAX,  BBICTABISETCA
muddepeHMpoBaHHasE ~ OIlEHKAa B  IPHUHATOM  By3e  CHCTeMe  OaJuioB,
XapaKTepHU3yrollas KaueCTBO OCBOEHUS CTYIEHTOM 3HAHUM, YMEHUI U HABBIKOB 110
ATOU JUCLUILIAHE.

[To mucuunnnHe «YmpaBieHUe KOHPIUKTaMUA B TypHU3Me» IPETyCMOTPEH
DK3aMEH.

YPOBHHU OCBOEHUSA ANCIIUIIJIMHBI
MuHUMaIBHBIN OcHOBHOM [TponBuHYTHIN
bannv 55-69 70-84 85-100
Ouyenxa 3 4 5
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OnenkaS («oTau4HO», 85-100 6a/s10B) cTaBUTCA O0YUYaAOLIUMCS, KOTOpbIE

IPU OTBETE:

— O0OHapyKHUBAIOT BCECTOPOHHEE CHCTEMATHYECKOE M TIIyOOKOE 3HaHue
IPOrpaMMHOI0 MaTepuaa;

— JEMOHCTPUPYIOT 3HAHUE COBPEMEHHON YUEOHOM U HAYYHOH JINTEPATYPBI;

— CIIOCOOHBI ~ TBOPYECKH MPHUMEHATh 3HAHWE TEOPUM K  PELICHUIO
npo¢eCCUOHATIBHBIX 3a/1a4;

— BJIAQ/ICIOT MMOHATUIHBIM alapaToM;

— JEMOHCTPUPYIOT CIIOCOOHOCTh K aHAJIM3y U COINOCTAaBJICHHUIO Pa3INYHBIX
MOJIXOJIOB K PELICHHIO 3asBJICHHON B OHIieTe mpoOIeMaTHKY;

— NOATBEPKIAAIOT TEOPETUYECKHE IMOCTYJIAThl IPUMEPAMHU U3 MPAKTUKU.
Onenka4 («xopoio», 70-84 6asuia) craButcs 00yJaromMcs, KOTOPbIE MTPH

OTBETE:

— 0OHapyXHUBAIOT TBEPJI0E 3HAHKUE TPOTPAMMHOI0 MaTepuaia,;

— YCBOMJIM OCHOBHYIO U Han0oJjee 3HaUUMYIO0 JOMOJIHUTENBHYIO JIUTEPATYPY;

— CHOCOOHBI ~ MPUMEHSTh  3HAHWE  TEOPUHM K  PEIIEHUI0  3aaay
npo(hecCHOHABHOTO XapaKTepa;

— JIOITYCKAIOT OT/IEIbHbIE IIOTPEIIHOCT U HETOYHOCTH IIPU OTBETE.
Onenka3 («y10BJIETBOPUTEJIBHO), 55-69 0a/1J10B) CTaBUTCH

oOyJaromumMmcs, KOTOpbI€ IIpU OTBETE:

— B OCHOBHOM 3HAIOT IIPOrpPaMMHBII MaTepuall B 00bEME, HEOOXOAUMOM ISt
npecTosmel paboTel Mo npodeccui;

— B LIEJIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JIOIIYCKAIOT OTJIEIbHbIE TIOTPEITHOCTH B OTBETE HA BOIPOCHI.
Onenka2 («HEey10BJIETBOPUTEIbHO), 0-54 0as1a) CTaBUTCS

oOy4aromumcs, KOTOpbI€ IIpU OTBETE:

— OOHapyXMBAlOT 3HAUYWUTEIbHBIE MpOOEABl B  3HAHUAX  OCHOBHOI'O
IIPOrpaMMHOI0 MaTepHaa;

— JOMYCKAaOT NPUHIMIHATIbHbIE OIIMOKU B OTBETE HA BOIPOCHL;

— JEMOHCTPUPYIOT HE3HAHUE TEOPUM M MPAKTUKU NPOo(eCCUOHATIbHOU
JESITEIBHOCTH.
OcHoBaHMEM ISl HEAOIYCKA K dK3aMEHY SBIIIETCA TO, UTO OO0yYaroIuics

BO BpeMs ceMecTpa He HaOpaJl yCTaHOBJIEHHOIO MUHMMYMa 0ajijioB — 55 0asuios.
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8. IlepeyeHb OCHOBHOI U IONOJHUTEJILHOM YU4eOHOM JIUTEPATYPbI,
He00X0AUMOIi J1JI1 OCBOCHUS TUCHMILIMHBI (MOYJIS)

OcHoBHas JquTEpaTypa

1. Kosbipes I'. U.Konduukronorus : yaeonuk / I'.1. Ko3eipeB. — M. : ]|

«D®OPYM» : UHOPA-M, 2017. — 304 c. — (Briciiee obpa3oBaHue).
Pexxum nocrtyma: http://znanium.com/bookread2.php?book=908118

. Kunbpmanikuna T. H.Kondaukronorus. ConuanbHbie KOHQIUKTHI:

YuebHuk a1 ctyaeHToB By30B / Kunemamkuna T.H., - 2-e uzn., nepepad.
u joim. - M..IOHUTU-JIAHA, 3akon u npaBo, 2015. - 287 c¢. Pexum
nocryna: http://znanium.com/catalog.php?bookinfo=872787

JlonoTHUTeIbLHAS JTUTepaTypa

3. apkos ®. U.IMapkos, @. 1. O6miast koHGauKTOI0THS [ DNEKTPOHHBIH

pecypc] : YueOnuk nis 6akanaspos / @. U. llapkos, B. U. Cnepanckmuii;
no oomI. pen. 3aci. aesT. Hayku PO @. U. [llapkoBa. — M.: U3narennscko-
ToproBast kopnopauus «Jlamkos u K°», 2015. — 240 c.Pexum nocryna:
http://znanium.com/catalog.php?bookinfo=512837

Kubanos A. d.Koudnukronorus: YueOuuk / A 5. Kubanos, U.E.
Bopoxetikun u ap.; [lox pea. A.5l. Kubanona. - 2-e u3., nepepald. u JOII. -
M.: HUL] Uudpa-M, 2017. - 301 c.- (BO: bakanagp.)

9. IlepeueHns pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH

[—

«I/IHTepHeT», HGOﬁXOﬂI/IMle AJIF OCBOCHUSA JUCIHUIIIINHBI (MOHy.JIﬂ)

. HR-noptan. CooOiectBo 1 myOnukaruu. http:// www.hr-portal.ru/
. Commo. Bcé 06 opranuzanuu. http://s0ci0.ru/
. @enepabHBIE  00pa30BaTENIBHBIA  MOPTal. OJKOHOMHKA, COIMOJIOTHS,

MeEHeKMEHT. http://ecsocman.hse.ru/

10. MeToauveckue ykazanus JJis1 00y4al0IMXCH 110 OCBOEHHIO TN CIUIJINHBI

(MoayJist)

CamocrosTenpHas IIOArOTOBKA o6yt1a}0m1/1xc;1 IMPOBOAUTCA IJIA YI‘J'IY6JI€HI/IH

M 3aKpPCILICHUSA 3HaHHﬁ, INOJYYCHHEIX Ha JICKIUAX W APYI'HX BHJAAX BaHSITI/Iﬁ, JIIA
BBIpa6OTKI/I HAaBBIKOB CaAMOCTOSATCIbHOTO IIPUMCHCHHUA HOBBIX, JOINOJHHUTCIBHBIX
3HAHUM U IMOATOTOBKH K IIPCACTOAINM y‘{C6HLIM 3aHATHAM, DK3aMCHY.

Baxxaeim YCIOBUEM  YCIICHIHOI'O  HM3Y4YCHHA  JUCHUIIIIMHBL  SBJISICTCA

nocenienye jekuuil. [loa mocemenuemM nojapasymeBaercs He (popMa MacCUBHOTO
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IPUCYTCTBHS, a aKTUBHAs paboTa Mo U3y4eHUIo0 HOBoro martepuana. [loaroroska k
JEKLMOHHBIM 3aHSATUSIM BKJIIOYAET B ceOs aHAIM3 IPEUIaracMblX JJs U3yYEHUs
BOIPOCOB, M3yYE€HUE HOPMATUBHBIX MHCTOYHHKOB M Y4YeOHOH U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaEMbIM BOIIpocaM JIEKIMHM. B mpouecce nexkuuu
oOydarolmuics MOXET 33JaBaTb  YTOUHSIOIIME  BOIPOCHL,  OCYLIECTBUTH
B3aMMOCBSA3b HOBOI'O MaTepuala C YXE€ H3Y4YEHHbIM, HOJATOTOBUTH 0a3y s
3((HEKTUBHOIO MCIONb30BAHUS IOJYYEHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
IPAKTHUECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIMOCOOOM (PUKCAIUU JEKIIMOHHOTO
MaTepuaia SBISETCS KOHCIEKTHPOBAHME, MPENCTaBJsAIoNIee COOONW HE TOJIBKO
¢ukcaluioo BaXXKHEHIIMX MOMEHTOB JIEKIMH, HO U YKa3aHHE MPUMEPOB IS
MOHMMAaHHUS TOTO UM HHOT'O TEOPETHUECKOro MaTepuara.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOIMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUaNbl JICKIUi, Y4EOHYI0O M HAy4dHYIO JIUTEparypy.
[TonroroBka OTBETOB IO BBIHOCUMBIM Ha OOCYXIEHHE BOIPOCAM MPAKTUYECKOTO
3aHSATHS BKJIIOYAET B c€0s1 HE TOJBKO MPOUYTEHHE MaTepuala, HO U €ro aHaju3 U
KPUTHYECKYIO OILleHKy. OOyuatoniemycs CJ€AyeT BBIIBUTh MaJOU3yYEHHbIE
aCIeKThl PACCMATPUBAEMBIX BOIPOCOB, IPOSBUTh MHUIMATUBY IIPU MOATOTOBKE K
IPAKTUYECKOMY 3aHSTHIO.

ITpu mOATroTOBKE K MPAKTUYECKUM 3aHATUSAMU U K 3K3aMEHY PEKOMEHAYETCs
CUCTEMATU3UPOBATh 3HAHUS, M300pakas MX B TaOJIMYHOM, IpaUueckoM WU
CXEMAaTUYHOM BHUJE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3Y4aeMbIX SBIICHUH,
YIOPOCTUT 3aJady 3allOMHHAHHUS MaTepuaja, OOJErdyuT MpoIecC MPAKTHUYECKOTrO
IPUMEHEHHUS MOJTyYEeHHBIX 3HAaHUH.

3amayeil  MpaKkTUYECKUX  3aHATUN  SBISIETCS  BBIpaOOTKa  yYMEHHS
UCIIONB30BaTh TEOPETUYECKUE 3HAHHs, NPOSBUTH HAIWYHE MPAKTHUYECKHX
HaBbIKOB. [lpy  moArotroBke K  MPAKTUYECKOMY  3aHSTUIO  CIIEAYET
3a0J7arOBpEMEHHOT0 O0ECHEeUnTh HaJM4he HeoOXOOuMO JUIsl JaHHOIO 3aHATUS
MaTepuaia, CaMOCTOSTENIBHO IOBTOPUTh PaHEE U3YUEHHbBIE TEMBI.

JUis yCIeNIHOrO0 OCBOEHHUSl JWCLUMIUIMHBI BaKHBIM SBJIETCS YMEHUE
paboTaTh ¢ TepMUHAMU U UX omnpeaeneHusMu. g paOoTbl ¢ TEPMHUHOJIOTHEN
3 (EKTUBHBIM SIBIISETCS MCIOJIB30BAaHUE KAK y4yEeOHOM M Hay4dyHOH JUTEpaTyphbl,
TaK U IOPUINYECKUX U (PUITOCOPCKUX CIIOBApPEH.

Pabora ¢ TepMHHaMu MOXET OCYIIECTBIATHCS KaKk B (pOpME COCTABIICHMUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB MJisi YyAOOCTBA M CKOPOCTH TIIOUCKA
HeoOxomumoro TepmuHa. C  AITOM TENBIO HEOOXOJUMO KaKIbI  HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3allMChIBAaTh U BO BPEMS MOJITOTOBKUA K CEMUHAPCKUM U
NPAKTHUECKUM 3aHSATHUSAM YKa3blBaTh COOTBETCTBYIOIEE ompezeneHue. B cmydae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OINpeAeNeHUs] U3 HMEIOLIErocss odbema B
paMKax Hay4yHOTO 3HAHHS HEOOXOIMMO 3a/aBaThb BONPOCHI MPEMOAABATENIO B
paMKax JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH.

WuTepakTuBHbIE  (OPMBI  MPOBEIEHUS  3aHATHUH 1O  JUCLHMILIMHE
«¥Ynpaenenue xkongruxmamu 6 mypusme» BKIIOYAIOT B C€Osl CIEIYIOIINE BHJIbI
3aHATUH:
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- UWHTEpPaKTUBHBIC JIEKIUU, MPEANOJaraldT HCIOJIb30BAHHE METOMA
po0JIeMHOro u3joXeHus. IIpyu TakoM nmojaxoje JEeKIUsl CTAHOBUTCS MOXO0XKEW Ha
JUAJIOT, MPENOJaBaHUE UMUTHUPYET HCCIIENOBATEIbCKUN IMpoLece (BBIABUTAIOTCA
IIEPBOHAYAJIIBHO HECKOJIBKO KJIFOUEBBIX IIOCTYJIATOB IIO TEME JICKLUH, U3JI0KEHUE
BBICTPAUBAETCSl 110 MPUHUUIY CaMOCTOSITEJIBHOTO aHajau3a M 0000IeHus
CTYJEHTaMH Y4YeOHOro marepuana). JTa METOAUKa I03BOJSET 3aWHTEPECOBATH
CTYJI€HTa, BOBJIE€UYb €r0 B Ipouecc o0yueHus. [IporuBopeurss Hay4yHOTO MO3HAHUS
PacCKpbIBAIOTCSI TOCPEICTBOM IIOCTAHOBKM MpoOieMbl. YdeOHasi mpobiema u
npoOsieMHasi CUTyalusl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobiieMHoro odyuyenus. [lepen HayamoMm H3ydeHHs ONMpPENEICHHONW TeMbl Kypca
CTaBUTCS TeEpel CTyACHTaMU NpPOOJEMHBIA BOMPOC MM JAeTCs MPOoOJIEeMHOE
3aganue. CTUMynHpys paspelieHre MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEUHS MEKIYy MMEIOIIUMCS €€ TIOHUMaHUEM U TpeOyeMbIMH OT CTY/ACHTA
3HaHUAMH. D(PPEKTUBHOCTh TAKOT'O METOAA B TOM, YTO OTIENIbHBIE NMPOOJIEMBI
MOTYT IOJHUMATHCS CaMHMM CTyAeHTamH. [J1aBHBIM ycrneX JaHHOTO METOJa B
TOM, YTO IIpernojaBaTeslb J0OMBAaeTCd OT ayAUTOPUHU «CAMOCTOSTEIBHOIO
pElIeHUs» MOCTaBJIEHHOW mpobsemMbl. OpraHuszanus HpoOJIEMHOTo OOydeHHus
IPEJCTABISIETCSL  IOCTAaTOYHO CJIOKHOM, TpeOyeT 3HAYMTENbHOM IOArOTOBKU
aexropa. OJHaKO Ha HA4aJIbHOM JTalle MCIOJIb30BAaHUSA ITOTO METOJA €r0 MOKHO
BHEPATH B CTPYKTYPY I'OTOBBIX, paHee pa3paOOTaHHbBIX JIEKIIUHA, MPAKTUYECKUX
3aHATUN KaK JTONIOJIHEHUE.

- TPYNONOBBIE JUCKYCCHM, NPUMEHSAIOTCS i OOECHEYeHHsT HaBBIKOB
KOMaH/JHON pabOoThl U MEXJIMYHOCTHON KOMMYHUKALMU U MPEACTABIAIOT COOOM
OLIEHOYHOE CpEJCTBO, IO3BOJIAIOIIEE BKIIOYUTH OOYYAOUNIMXCS B MPOLECC
OOCYXXJI€HUSI TPEACTABICHHOW TEeMbl, MNpPOOJIEMbl M OLEHUTh HX YMEHHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKYy 3peHusa. Kpome Toro, B xojae 3aHATHI
IIPOBOJATCS KPYTIJIBIE CTOJIBI 110 33JaHHBIM TEMAaTHUKAM.

- aHaJINU3 cUTyauuid (KeWc-MeToJ]) — TEXHUKa OO0Y4YEeHMsI, MCIOJIb3YHoIIast
OMMCaHUE peadbHBIX curyanuil. OOyuarolmuecss IOJKHBI IPOAaHAIU3UPOBAThH
CUTYaLlMIO, pa3o0paTbcs B CyTH MPOOJeM, MPENIOKUTh BO3MOKHBIE PEIICHUS U
BbIOpaTh Jydllee W3 HUX. B OCHOBE MeTOJa KOHKPETHBIX CUTYalUUH JIEKUT
OMMCAaHNE KOHKPETHON MpO(ecCHOHATBHON NEATEIbHOCTH WIH 3MOLMOHAIbHO-
NOBEJCHYECKUX AaCIEKTOB B3aMMOJCHCTBH JroAcil. 1Ipu m3ydeHMM KOHKpETHOMN
CUTyalliM, W AaHAJIM3€ KOHKPETHOI'O NpHUMEpa CTYIEHT JIOJDKEH BXKUTHCA B
KOHKPETHbIE  OOCTOATEIbCTBA, IMOHATh CHUTYalMIO, OLEHUTh OOCTaHOBKY,
OTIpeeNnTh, €CTh JIU B HEW mpobiiema U B 4eM ee CcyTb. OnpeaenuTs CBOIO poJib B
pEeLIeHnH Npo0OJIeMbl U BEIPa0OTATh LIEI€CO00Pa3HYIO JMHUIO TOBECHUS.

OueHoYHbIE U METOJAMYECKHE MaTEpHANIbl MO JUCUUILIMHE «YTIpaBlICHUE
KOH(IMKTaMH B Typusme» npenacrasieHsl B DOMM.

IIpy 1OArOTOBKE K IIPOMEKYTOUYHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJUMO M3yYUTh TEOPETUYECKUN U MPAKTUYECKUH Marepuai. TecToBble
3a/1aHus (C MEepeuyHeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl
OJIMH OTBET SIBIISIETCS HEBEPHBIM) O0OECIEUMBAIOT CTPYKTYPHOCTb MBILIUICHUS,
BBIHY/ICHHOTO BbIOpaTh U3 MPEAJIOKEHHBIX BAPUAHTOB OTBET BCE INPABUIIbHbBIE
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BapuaHTHl. TeCTOBBIC 3aJaHUSI HA YCTAHOBJICHUS COOTBETCTBHS IMOAPA3YyMEBAIOT
HEOOXOJIMMOCTh TPOSIBJICHUSI HE TOJBKO 3HAHUS Y4YeOHOTO MaTepuaia, HO U
yMEHUS TPUMEHSTh TpaBwia (GopMalbHOM JOTMKU. TecToBble 3aJaHUsl Ha
YHOPSIIOUCHUE HAMpaBJeHbl Ha YCTAHOBJICHUE JIOTUYECKOU IMOCEI0BATEILHOCTH
paccMaTpUBaeMbIX SIBJICHUH (BPEMEHH CYIIIECTBOBAHMS SIBIICHHUM, PACIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX JOKYMEHTOB H T.II.).

D¢ deKTUBHBIM CMOCOOOM ISl TOJATOTOBKM K TECTUPOBAHUIO SIBIISCTCS
paboTa 00ydJaromierocsi Mo PEIICHUIO TECTOBBIX 3aJIaHUM, TPEIOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpu MOATOTOBKE K Takol (popme KOHTPOIsS
3HAHWM, KaK PEIICHNE TECTOBBIX 3aJaHUM, CICAYET CAMOCTOSTEIBHO IMOMBITATHCS
mpopaboTaTh paccMaTprUBaeMble B AMCITUIUIMHE BOMPOCHI B (JOpME COCTABICHUS
TECTOBBIX 3aJaHUI.

[Ipu moArOTOBKE K 9K3aMEHY CJEAyeT WMETh B BHUAY, YTO OH SIBIIACTCS
UTOTOBOM (POPMOY KOHTPOJIS MO M3YUYCHHIO JAHHOW Yy4eOHON MUCIUILIMHBL. 3a4yeT
noApa3yMeBaeT  MAaKCUMAJIbHYH)  KOHIEHTpallUK0 3HAHUM W YMCHUH,
MIPENoJIaraIuX MoJHOE U3yYeHUE MaTepraita JUCIUIIINHBI.

DK3aMeH NpoBOJAUTCS B (OpME YCTHOrO cOOECeOBaHWS U BBIMOJHECHHS
MMMCHbMEHHOTO 3aJaHus, T100 TecTa.

Pemienne nmnpenogaBarenss 00 WUTOTOBOM  OIIGHKE TMPUHUMACTCS IO
pe3yJibTaTaM YCTHOTO OTBETAa U BBHINIOJHEHHOTO IHCHhbMEHHOTO (TE€CTOBOIO)
3aJ]JaHUs, B 3aBUCHUMOCTH OT IIIKaIbI OI[EHKH.

PabGoTta ¢ meyaTHBRIMM W3JAHUSMH TPEATOAracT W3yYeHHUE COBPEMEHHOM
HAyYHOW  JIUTEpaTyphl, NPAKTUKH TYPUCTCKOW  JIEATCILHOCTH, IOATOMY
pPEKOMEHyeTCsl paboTaTh B SJEKTPOHHBIX OMOTMOTEUHBIX CHCTEMax, KPOME TOTO,
1IE€7I€CO00Pa3HO M3YYHUTh CTaThH B CICIHAIBHBIX TEPUOTUYCCKUX U3JIAHUSX.
Taxke MOXKHO WCIOJIB30BaTh MaTepHalibl OQUIIMATBHBIX CATOB OpPraHOB
rOCYJapCTBEHHOTO M MYHHIIMIIAJIBHOTO YIPABJICHUS, TYPUCTCKUX OpraHU3aIui,
accolanuii u 00beAMHEHUN TpeAnpUHUMATEeNel, peUTUHTOBBIX areHTCTB U T.1I.,
HaxOoJISIIMECs B OTKPBITOM joctyre ceTu Internet. OgHOBpEeMEHHO clienyer
00paTUTh CBOE€ BHHMaHWE Ha MMyOJIWYHBIE OMOIMOTEKH, MPEIOCTABIISIIONINE
BO3MOXHOCTh JIOCTYIIA K DJICKTPOHHBIM BEPCHUSM IEYATHBIX HCTOYHUKOB.

11. Ilepeyenb nHGOPMAITUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yEeMbIX NPH
OCYIIIeCTBJIEHMH 00Pa30BaTeJIbLHOIO Mpolecca Mo JTUCHUILIUHE (MOYJII0),
BKJIIOY A NepeYeHb MPOrPAMMHOI0 odecrnedeHus 1 UHPOPMANMOHHBIX
CIIPABOYHBIX CUCTEM

[IporpamMmMHOe obecrieueHue:

1)  Omnepammonnas cucrema (Microsoft Windows Ilponpuemapnas);

2)  Ilaker oducubix nmporpamm (Microsoft Office Ilponpuemapnas);

3) IlporpammHOoe obecrmedeHue i  MOPOCMOTpPa  DJIEKTPOHHBIX
nokyMeHToB B ctannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6paysep (MozillaFirefoxGNULesserGeneralPublicLicense);
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NudopmarimoHHbIe CIPaBOYHBIC CHCTEMBI:

1) AprtomaTu3upoBaHHas HWHQPOpMaIMOHHAsT OWOJMOTEYHAss CHUCTEMa
Marc21SQL;

2) CnpaBouHo-npaBoBas cuctema «Koncynprantlnrocy

12. MarepuaibHO-TeXHHUYECKas 0a3a, He00OXoauMast ISl OCylIeCTBJICHUSA
00pa30BaTeJIbHOIO MPoLecca Mo AMCHUIUIUHE (MOILYJII0)

Ne

HaumenoBanmue Koun4yecTBo
n/n
1. | Cneunain3upoBaHHbBIC ayAUTOPHUH:

VYyebHas aynutopusi JUisi TPOBEACHUS 3aHITHI JIEKIMOHHOTO
TUMA, 3aHATUH  CEeMHHApCKOTO  THUMA, TPYNIOBBIX WU
WHIUBUYAIbHBIX KOHCYJIbTAIlMH, TEKYIIEro KOHTpoJs u | 1
npomexytouHoi arrectaruu Ne 10 (yn. PomuHckas, 5)

2. | Crnenrann3npoBaHHbBIC Ay TUTOPUH:

MexkadenpanpHas 1a00paTOpUs CEPBUCHBIX M COIMAIBHBIX
TEeXHOJNOTHM / YdyeOHas aynuTopus Ui MPOBEICHUS 3aHATUI
JEKIMOHHOTO THUIA, 3aHATUA CEMHUHAPCKOrO THIIA, KYpCOBOIO
NPOEKTUPOBAaHUS (BBIOJHEHUSI KYpPCOBBIX paboT), TPYIIOBBIX
Y WHIVWBHUIYAJIbHBIX KOHCYJIBTALMMI, TEKyIIEro KOHTpoJs u | 1
npomexxyTouHoi arrectaruu Ne 10a (yi. PommHckas, 5)

3. | Texunueckue cpecTBa 00yUCHHS:

sKkpaH HacTeHHbIA No 10a

MyJIbTUMEIUNHBIN TTpoekTop Ne 10a

KOMIBIOTEP € MporpaMMHbIM obecnieueHnem Ne 10a

4. | Cnenmanmsuposanmsie ayuropuu:

VYyeOHasi ayAuTOpHs AJSl POBEICHUS 3aHITHI CEMHHAPCKOTO
TUIA, KYpPCOBOTO MPOECKTUPOBAHMS (BBIMOJHEHUSI KYpPCOBBIX
paboT), TpPYINIOBBIX MW HWHJMBHUIYaJIbHBIX KOHCYJIbTAIUH, 1
TEKYUIErO0 KOHTPOJII M MPOMEXYTOYHOM arrectauuu /
KOMITBIOTEPHBIA KJIacC / MOMEIIEHHE ISl CaMOCTOSITENIbHOU
pabotel Ne 44 (yi. Pommnckas, 5)

5. | Texamueckue cpescTa 0GydeHHs:

KOMIBIOTEP C MPOrpaMMHBIM obecrieueHuem Ne 44 15

20



[Mponymeponano u
MPOIINTO_20 JIHCTOR

3as. YMO




