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1. ITosicHUTEJILHAA 3AIMUCKA

CoBpeMeHHas PbIHOYHAS SKOHOMHUKA MPEABSBISIET NPUHUUINAIBHO WHBIE
TpeOOBaHUS K KayecTBY BBIMYCKaeMOM mNpoayKuud. B HacTosmee BpeMms
BBDKMBAEMOCTbD JIF000H (PUPMBI, €€ YCTOMYMBOE MOJIO)KEHNE HA PBIHKE TOBAapOB U
YCIyT OIpPENENsoTCs YPOBHEM KOHKYpEHTOCNocoOHOcTH. B cBoro ouepenp,
KOHKYPEHTOCIIOCOOHOCTh CBfI3aHAa C JABYMs IOKa3aTEJIIMU: YPOBHEM ILIEHBI U
YPOBHEM KadecTBa IPOU3BOJUMBIX TOBAapoB U ycuyr. Ilpuyem BTOpOi (akrop
IIOCTEIIEHHO BBIXOJIUT Ha MEPBOE MECTO. [ [pon3BOIUTENBHOCTD TPy1a U SKOHOMMUS
BCEX BHJIOB PECYpPCOB YCTYHAKOT MECTO KAadecTBY Npoxykuuu. KauecTtBo — 3TO
aBTOPUTET (PUPMBI, YBEIMUEHUE PUOBLIN, POCT MPOLIBETaHUs, TO3TOMY padoTa 1o
YIPABICHUIO Ka4€CTBOM (PUPMBI SIBJISIETCS Ba)KHEHIIUM BUJOM AESITENBHOCTH IS
BCEr0 IIEPCOHANA, OT PYKOBOAMUTENS A0 KOHKPETHOro ucnojHutens. Kaudectso
IPOM3BOJUMON MPOAYKUMU (TOBAapOB MJIM YCIYr) — Ba)KHEHIIMHM IOKa3aTesb
NEeATEIbHOCTH npeanpusatus. IloBsleHne kadecTBa NPOAYKIMHM B 3HAYUTEIBHOU
Mepe OIpenensieT BbDKHBAEMOCTb MNPEANPUATUS B YCIOBHUSAX PBIHKA, TEMIIbI
HAYYHO-TEXHMYECKOTO  Mporpecca, pocT APQPEKTUBHOCTH  MPOU3BOJACTBA,
HSKOHOMHIO BCEX BHUJOB PECYPCOB, UCIIOIB3YEMBIX HA NpeanpusaTuu. Poct kayecTsa
IPOM3BOJUMON MPOAYKLUMU — XapakTepHas TEHIACHIUS paboThl BEAyHIMX (PUPM
MUpa.

[Ipennpusitust cepbl TypusmMa TakKe HE SBISIOTCS HCKIOYEHHEM. 3a
IIOCJIEIHEE JACCATWIETHE CYIIECTBEHHO YBEIMYWIOCh YMCIO OpraHu3aluid B
UHAYCTPUU TypU3Ma, BO3pOcCia 3aHATOCTh B 3TOM cdepe, pacHIUpuUiCs CIEKTP
IpeUlaraéMblx yciIyr, o0ocTpuiiach KOHKypeHUus. MIMeHHO mosTtoMy Bce Golee
3aMETHYIO POJIb UTPAET yNPaBICHUE Ka4eCTBOM NPOAYKIHMH U yciuyr. OO0bacHIeTCs
3TO, TEM, YTO KaYECTBO, HAPSAY C LIEHOM, FapaHTHsIMH, CPOKaMU OOCITYKUBAHUS U
CEpBHCOM SIBJISIETCS HaubOoJiee BECOMBIM CIAraéMbIM KOHKYpPEHTOCIIOCOOHOCTHU
YCIIyT, YTO O0OYCJIOBMUJIO HEOOXOJUMOCTbh W3YYEHHs IAUCLMIUIMHBI «YTIpaBiIeHHUE
KaueCTBOM B TYpPU3ME» B pPaMKax IMOJArOTOBKM CTYJEHTOB IIO HaIIPaBJICHUIO
«Typuzm».

IlemsMu OCBOEHMS NHMCLMILIMHBI «YTIPAaBJICHUE KayeCTBOM B TypHU3ME»
aBigeTcs (OPMUPOBAHHE CHUCTEMbl TEOPETHUECKUX 3HAHWM 00 ympaBieHUH
KaueCTBOM M NPAKTUYECKUX HABBIKOB B OOJACTH YIpPABIEHUS KAadyeCTBOM B
TypHU3Me.

3a1auu JMCUMIUIAHBL

- W3Y4YEHHE OCHOBHBIX MOHATUH B O0JACTH YNPABIEHUS KadyeCTBOM,
METOJUYECKHUX MOAXO0/I0B K OLIEHKE KauecTBa U KOHKYPEHTOCIIOCOOHOCTH, CPE/ICTB
¥ METOJIOB YIPaBJICHUSI KaYEeCTBOM U KOHKYPEHTOCIIOCOOHOCTHIO;



- O3HAKOMJICHHE C OTEYECTBEHHBIM M 3apyOCKHBIM OITBITOM JESATEIHLHOCTH
NpPEANPUSATANA TypuU3Mano pa3padOTKe W BHEAPEHUIO CHCTEM KadecTBa B
COOTBETCTBHUM C PEKOMEHIALMSAMU MeK1yHapoaHbIx cTanaapToB NCO 9000;

- MpUOOpETEHNE HABBIKOB B pa3pabOTKE MPAKTUYECKUX PEKOMEHIAIUNA IO
obecrieueHnto 3PGEKTUBHOTO YIIPaBICHUS KaueCTBOM 00CITy)KMBaHUS B TypU3ME.

2. llepeveHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS 10 IUCHHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3y/JIbTaTaAMH OCBOCHHS 00pa3oBaTeIbHOM
NPOrpamMmblI

HucuunnnHa  «Ynpaenenue kauvecmeom 6 mypuzme) y4acTBYeT B
(OpMUPOBAHUY CIIETYIOIIMX KOMIETEHIINMI:

[MK-6—c1ocoGHOCTB 3HATB:TEOPETHUECKUE OCHOBBI MEHE/DKMEHTA KaueCTBA B TYPHU3ME;

HaxoauThb, 3aKOHOAATCJIbHBIC U NHBIC HOPMATUBHBIC AKThBI, PETIIAMCHTUPYIOIIHEC

aHAJIU3UPOBATH U JeATEIbHOCTD IIPEAIPUATUN, HHYI0 HAYYHO-TEXHUYECKYIO

o0pabaThIBaTh nH(popMaIrio B 007aCTH yIIpaBiIeHUs KaueCTBOM; METO/IbI

HAYYHO-TEXHHUYECKYIO | YIpaBIICHHS KaueCTBOM B TYpU3ME;

UHPOPMAIIHIO B YMeTh: uccleoBaTh Ka4eCTBO B TYpHU3ME Ha OCHOBE aHAIM3a U

00J1aCTH TYpUCTCKOM | 00pabOTKM HAyYHO-TEXHHUYECKOW HH(POPMAIIHH;

ACATCIIbHOCTU B.]'Ia}:[eTB:MeTOI[aMI/I YIpaBJICHUA KaUCCTBOM B TYPU3MC HAa OCHOBC
aHaM3a Hay49HO-TEXHUYECKO nHpopMarmu

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl
HNucuumuaa B1.B.JIB.03.01 «YnpaBneHue KayecTBOM B TypHU3ME»

ABIIACTCA ,Z[HCHPIHJII’IHOﬁ I10 BBI60py BapI/IaTPIBHOﬁ qaCTu y‘{€6HOFO I1aHa 1A

MOATOTOBKHU CTYACHTOB MO HampasieHuto 43.03.02 Typusm.

Mudp [IpenmecTByromue AUCIUILTUHBI Y4eOHOTO [Tocnenyromure TUCUUTUINHBI
KOMITETCHIIMN | TUTaHa, B KOTOPBIX OCBAMBAETCS KOMIETCHITUS | y4eOHOTO IjIaHa, B KOTOPBIX
OCBaMBAaETCI KOMIETECHIIUS

ITK-6 Meroas! Hay4HBIX UCCIIEIOBAHUN [IpenauruioMHas pakTUKa
TexHnyeckue cpeacTBa U TEXHOIOTUH B
TYPUCTCKON UHAYCTPUHU

IIpakTyka 1o MoIy4eHUIO IEPBUYHBIX
npoeCCHOHATBHBIX YMEHUH 1 HaBBIKOB, B TOM
YUCJIE IEPBUYHBIX YMEHUN U HaBBIKOB HAY4YHO-
VICCJIEIOBATEILCKON NEATEIbHOCTU




4. O0beM IMCHUIIAHBI (MOAYJIS1) B 3a4€THBIX eIMHUIIAX C YKA3aHUEM
KOJIMYECTBA AKAJAeMHYEeCKUX WIN ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX Ha
KOHTAKTHYI0 PadoTy 00y4a0IuXcd ¢ npenojaasaresiaemM (Mo BUAaM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4arOIUXCHA

OOmiass TPYJOEMKOCTh OCBOCHHSI Y4e€OHOW JUCHUIUIMHBI «YTIpaBieHUE

Ka49CCTBOM B TYPU3MC)» COCTABIIACT 4 3a4eTHBIC CAUMHUIBI UJIIN 144 AKaJCMHNYCCKHUX

yaca.
Kypc 5
OO6m1ast Tpy10€MKOCTh (BCETo aK. 4acoB / 3.€11) 144/4
Jlekunn 10
KonTakTHas
IIpakT4eckue 3aHATHS 10
pabota
JlaGopatopHbie pabOThI -
CamocrosiTenpHast paboTa 123
Bun
IIPOMEKYTOUYHOU
aTTECTalNN 3auer |
(xoHT.pab./
caMocT. paob.)

5. Conep:kanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHMPOBAHHOE 110 TeMaM
(pa3aenam) ¢ ykazaHueM OTBEIEHHOI0 HA HUX KOJMYEeCTBA aKaJeMU4YeCKHX
WIH ACTPOHOMMYECKHX YACOB M BUJIOB Y4€OHBIX 3aHATHH

Pacnpenesienue yacoB yueOHo# padoThI CTY/IEHTOB

TpynoemMkocTb Conepxanne
Hanmenosa E = -
HUE pazjesna = = o
| 2 | S E| 5] S
JTUCIUTIINH 5 =aN 3 .
2 ) . =
bI (TeMa) 2 o | E| & Q
= = o o
= © =
S| & S
E
5 Kypc
OcHoBHbIE 23 2 21 | Pa3nnuHble TPaKTOBKH MOHATHUS Ka4ECTBO.
1. | monsiTUA 1 KBanumeTpus. Ponb ynpaBieHus
OIpEEIICHU KaueCTBOM MPOJIYKIIMH U YCIYT B




s B 00J1acTu

COBPEMEHHBIX CUCTEMaX YIPaBICHUS

yIpaBIeHUS npeanpusITHsIMu Typusma. Ounocodust

KauyeCTBOM KayecTBa U METO/Ibl 00ecTieueHust
kauecTBa. [loctynarsl Jlemunra. Otanuus
€BPOIENCKOro, aMepuKaHCKOro U
SIITOHCKOT'0 TIOJX0/a K YIPaBJIEHUIO
KayeCTBOM.

Cucremsl 24 20 | TeopeTnueckrue OCHOBbI MEHEI)KMEHTA

MeHEeKMEH KauecTBa B Typusme.Konuenuus

Ta Ka4ecTBa BceobGmero Ynpasnenus KauectBom
(BYK) (TQM). KiroueBbie 251eMEHTHI
BVYK: akuenT Ha notpeburens,
Oa3zupoBaHue pPelICHH Ha (PaKTax,
MOCTOSIHHOE YJIyYILlIEHUE KauecTBa,
BHHUMaHUE MpoIleccaM, BOBICUYEHHOCTh B
paboty Bcex. Knmaccuduxarms mporeccon
B pamkax BYK. [locrosanHoe yny4iieHue
kauecTBa. [lonuTuka paccpeoToueHNUS.
Tunel kayecTna.

KauectBo 24 20 | IloHATHS KAa4eCTBO YCIYI'M U Ka4eCTBO

o0cmyXnBa obcmyxxuBanus. [Ipon3BoACTBEHHEIE,

HUS (GyHKIMOHATBHBIE U TOTPEOUTENBCKUE

KJINEHTOB. cBoiicTBa ycinyru. CocTaBISIONIINE
KauecTBa YCJIYI: KaYeCTBO UCTIOJTHEHUS
yCIIyT, Ka4eCTBO 00CTYKUBAHUS
HaceJeHus (OpraHu3alys 00CIy)KUBaHus,
KyJlbTypa oocimyxuBanus). [IpuHITUATIBI
TUTAHUPOBAHMS U 00OCHOBAHUS
MoKa3aTtesel, XapakTepu3yIIuX Ka4yeCTBO
yCIyT U 00CITY)KUBaHUS C YUETOM
NEPCIIEKTUB Pa3BUTHS MIPEAIPUATHS
cdepsl TypHu3Ma.

Ouenka u 24 20 | MeTobl KOHTPOJISI Ka4eCTBa YCIYT U

XapaKkTepuc oOcnyxxuBanus. Konnenuus

TUKHU «HeuTpanpHbIX 300» Y. bepHapna.

KauecTBa Tunonorus >3 PeKTUBHOCTH JIEMEHTOB

o0cmyXuBa obcnyxuBanus E. Kenort u H.

HUSL. Tepmxen.IIpobnems! yripaBieHus

Hayuno- KauecTBOM obOciyxuBanus. Kpurepun

TEXHUYECKa 3HaYMMOCTH YCIYT JUI HOTpeOuTenei.

s TpeGoBaHus K Ka4eCTBY yCIYT.

uHpopMaIu [IaTucTynenyaras MoJenb KayecTBa

A 10 oOciyxuBanus. [lapameTpsl kauecTBa

KauecTBY YCIIYT HAa OCHOBE MX 3HAYUMOCTHU IS

o0cyXnBa noTpebureneit. Bocipusitue morpedurenem

HUSL. KadyecTBa oOcmyxuBanus. Hay4ano-
TeXHUUYEeCKas HH(OpMaIU [0 Ka4eCTBY
00CITy’)KUBaHHSI: OCHOBHBIE UCTOYHUKH.

ITponece 24 20 | Ilpomecc ynpaBieHus Ka4eCTBOM B chepe

yIpaBIeHUS 00CITy’)KUBaHHI KaK COCTaBHAsl 4aCTh

KauyeCTBOM NESTENIbHOCTH 110 MPEOCTABICHUIO

o0ciy)xuBa

yenyru. [lonuTtika B o6nactu




HUSL.
KonTtpons
Ka4yecTBa
nporecca
cepBuca.

oOecrnieyeHns KauecTBa yciuyr.MeTo sl
pcain3anuu NOJIUTUKU OGGCHG‘IGHH}I
KauecTBa yciyr. [loHsTHe oTHOCHTEIBHOE
Ka‘IeCTBO.MeTOI[I/IKa BBISIBJICHUSA
OTHOCHUTEJIbHOTO KadecTBa.Komruieke
cranaaptoB UCO cepun 9000 «Ob1ee
PYKOBOJCTBO KaU€CTBOM U CTaHAAPTHI MO
oOecrieyeHnIo kauecTBoM». DeepanbHbIi
3akoH P® «O TexHHYecKOM
perynupoBaHum». PazpaboTka cucTemsl
KayecTBa. DJIEMEHThI CUCTEMBI KauecTBa.
MCTO[[BI YHpaBJICHUA Ka4Y€CTBOM
nporeccoB cepBuca. OCHOBHbIE TPUHIIUIIBI
obecrnevyeHns KaueCTBEHHOTO
obcmyxuBanus. CTaHAapTOOCITY)KUBAHHUS.
MeTo/1bl MOHUTOPUHTA IOTPEOHOCTEH
noTtpedureneit. KoHTposs kauecTna.

Pecypcer 24 2 22
mporecca
cepBuca u
UX pOJIb B
obecrieueHu
1 KauecTBa.

CymHoCTh pecypcoo0ecieueHHOCTH
mporiecca cepBuca Kak (pakropa KayecTna.
Buasl pecypcoB u nokasarenu ux
UCTIONIb30BaHus. YenoBedyeckne pecypesl B
Typusme. KauecTBo pykoBoacTBa U
KadecTBO nepconana. [lorpedHOCTH
pPYKOBOJICTBa U niepcoHana. Mepapxus
YeJIOBEUECKUX MOTPEOHOCTEN
Macnoy.Cucrema MOTHBAIMH NIEPCOHAA.
Ornenka kauecTBa pabOTHI TEPCOHATIA.
MeTtononorus OlleHKH KauecTBa paboThl
nepconana. [IpodeccruonanbHbie
CTaHAApPThI U 9TUKA 06CJIy)KI/IBaHI/I}I
noTtpedureneit. Kpurepun oreHkn
KayecTBa pabOThI IEpCOHAA.
[TpodeccuonanpHas TOATOTOBKA U
NEePEnoAroTOBKA MepCoHaa cepsl
TypHU3Ma.

3auer 1

Hroro 3a Skypec | 144 | 10 | 10 123

6. [lepevyeHb y4eOHO-METOHIECKOTO 00eCTIeYeH s 11 CAaMOCTOSITETbHOI

padoThl 00Yy4AKIIMXCS MO JUCHUIINHE (MOXYJIIO)
CamocTosiTesibHAasi padoTa CTY/IEeHTOB

Ne Buner camoctostensHol padotsl | TpynoemkocTs, | dopma KOHTpOIIs
aK.4achl
1. | IIpopaboTka TEOPETUYECKOTO Koncynbranus
MaTrepurala Mo KOHCIEKTaM 30 npenoaaBaTess,
JIEKIWN, PEKOMEHJIOBAaHHOU YCTHOE




JUTEpaType, TOMOTHUTEIbHBIM co0ecenoBaHue
VCTOYHUKAM UH(pOpMauu

2. [ToaroroBka K mpakTUYECKUM [IpencraBnenue
3aHATUSAM: TOMCK HEOOXOAMMON 30 uH(bOpMaIuu B
uHpopMaiuu, 00paboTka oOpaboTaHHOM
uHbopMaIuu BHJIE

3. [TonroroBka K TeKyliemy Tecthl
KOHTPOJIIO(TECTUPOBAHUE U ’
HalMCcaHue KOHTPOJIbHON 30 KOHTPOIbHAA

pabota
paboThI)

4. [ToaroroBka K IpOMEKYTOYHON YcrHOE
aTTecTalluu co0ecen0BaHuE,
(MTOTOBBIN TECT, CUTYyallUOHHBIC 33 TectupoBanue,
3a/1a4um) CUTYallMOHHbIE

3a]1a4u

JIJIst caMOCTOSITENTbHON pabOTHI MO TUCHUIIINHE (MOIYJI0) 00ydaromuecs
UCIIOJIB3YIOT CIIeAYIoIIee yueOHO-METOUYECKOE 00eCIIeueHUE:

1. VYnpasnenue kadectBoM / ArapkoB A.Il. - M.:/lamkoB u K, 2017. -
208 C.: ISBN 978-5-394-02226-5 - Pexum JIOCTyTA:
http://znanium.com/bookread2.php?book=450883

2. VYmpasnenue kadectBoMm: YueOHuk / MuxeeBa E.H., Cepomran M.B.,
- 2-e u3A., ucnp. u gon. - M.:Jlamkos u K, 2017. - 532 c.: 60x84 1/16 ISBN 978-5-
394-01078-1— Pexum JOCTYTIA:
http://znanium.com/bookread2.php?book=336613

3. VYnpapineHue kauectBoMm: YdeOHoe mocobue / B.E. Marep. - M.:
NH®PA-M, 2015. - 176 c.: 60x90 1/16. - (Beiciee oOpazoBaHue). (IeperuieT)
ISBN 978-5-16-004764-5Pexnm JOCTyTA:
http://znanium.com/bookread2.php?book=478407

4. @DOHT OIEHOYHBIX M METOJWYECKUX MATEePUATIOB TO TUCIUTIINHE

«¥Ynpasnenue kauecmeom 6 mypuzme.



7.0D0H/1 OLIEHOYHBIX U METOAMYECKHX MATEPUATOB/JIS IPOBEACHUSA
NPOMEKYTOUYHOM aTTeCTANMH 00y4AIOIMXCH M0 TUCHUILIMHE

7.1. IlepevyeHb KOMIIETEHIMI ¢ YKa3aHUEM 3TANOB UX ()OPMUPOBAHUS B
npouecce 0CBOCHUs 00pa3oBaTeJIbHOM MPOrPAMMbI

[Ipouiecc w3ydeHHs AUCHMIUIMHBI «YnpaeieHue Kawecmeom 6 mypusme
HanpaBlieH Ha (OpMHUpPOBAHHUE CIEAYIOMUX KOMITETECHITHI:

[1K-6 - cmocoOHOCTh HAXOMUTh, AaHATM3UPOBATh M 00pabaTHIBATh HAYYHO-
TEXHUYECKYI0 HH()OPMAITUIO B 00JIACTH TYPUCTCKOM eI TEIIEHOCTH

Otansl HOPMUPOBAHHS KOMIIETEHIIUU

1 sTam

2 JTan

MeTo 1B HAYYHBIX
ucciaenoBannii (2 Kype)

TexHuueckue cpeacTna u
TEXHOJIOTHH B TYPUCTCKOM
WHAYCTPUHN

(3 xypc)

3 sTan
YpasJjieHne Ka4ecTBOM B
TYpHu3Me/

Oo0ecrieueHue 0e30I1aCHOCTH B
TypU3Me
(5 kypc)

IIpakTrka 1o MoJy4eHuIo
MEPBUYHBIX TPOQPECCUOHATBLHBIX
YMEHUI U HABBIKOB, B TOM YHCIIE
MEPBUYHBIX YMEHUIl 1 HAaBHIKOB
Hay4YHO-HMCCJIE0BATEIHCKOM
JeSATEIBHOCTU

(3 kypc)

HpeI[}_II/IHJ'IOMHaSI HpaKTI/IKa
(5 kypc)
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7.2. Onucanune noka3zaresjiel 1 KpUTepUeB OLICHUBAHUS KOMIIETCHIMI HA PA3JIMYHbIX 3Tanax ux ¢popmMupoBaHus,

OITMCAHMC IIKAJ OICHUBAHUA

Kpurtepun oueHuBaHus pe3yjbTATOB 00yUeHUsI

= | 2
= = Ilnanupyembie
c 3 E pe3yJabTaThl 00y4eHus He3audet (0-54 6a1710B) 3a4eT (55-69 6as10B) 3a4et(70-84 6anna) 3a4er (85-100 6a10B)
52| E
= g E
52| =
3 stan
3HAHMSA: TCOPCTUUCCKUC He 3naeT:TeopeTnyeckux JleMOHCTpUpYeT YacTHYHbIE | 3HAET JIOCTATOYHO B 0a30BOM | JIeMOHCTpHPYET BEICOKUI
= OCHOBBI MCHE/DKMEHTA OCHOB MCHE[)KMCHTA 3HaHUs 0€3 rpyObIX OIMOOK: | 00BEME:TEOPETUICCKUC YPOBEHb 3HAHUM:
= Ka4yecTBa B TypU3ME; KadecTBa B TypU3ME; TEOPETUIECKUX OCHOB OCHOBBI MEHEPKMEHTA TEOPETUIECKUX OCHOB
L 3aKOHO/JATENbHBIE U WHBIE | 3aKOHOJATENIbHBIX M MHBIX | MEHEHKMEHTAa KauecTBa B Ka4yecTBa B TypU3ME; MEHePKMEHTa KauecTBa B
= HOPMATHBHBIC aKThI, HOPMAaTHBHBIX aKTOB, TypU3Me; 3aKOHO/IATEIBHBIX | 3aKOHOJATEbHEIC U WHBIC TypU3ME; 3aKOHOIATEIIEHBIX
§ periiaMeHTHPYIOIIUE periiaMeHTHPYOIIUX Y UHBIX HOPMATUBHBIX aKTOB, | HOPMATHBHEIC aKTHI, Y UHBIX HOPMAaTUBHBIX aKTOB,
= JIeSITeIbHOCTD JeSITeTbHOCTh perIaMeHTHPYIONINX peTIaMeHTHPYIOITHE perIaMeHTHPYIONINX
% MPEIIPUITAN, HHYIO MPENIPUITAN, HHYIO JESATSILHOCT NPSANPUATHH, | ACITEIHOCTh MPEATIPUATHIA, | ICATEIBHOCTD MPEIIPHUITHH,
= HAYYHO-TEXHUYECKYIO HayYHO-TEXHUYECKYIO VMHYI HayYHO-TEXHUYECKYI) | MHYIO HAyYHO-TEXHUYECKYIO0 | MHYI HAYYHO-TEXHHYECKYIO
5 nHopMaIio B 00J1aCTH nHpOpMaIIio B 00J1aCTH nHpopMaIuio B 001aCcTH nHopMaIio B 00J1aCTH nHpOpMaIuio B 00J1aCcTH
3 YIpaBIeHHS Ka4eCTBOM; YIpaBIeHUS Ka9eCTBOM; YIpaBIeHUS Ka4eCTBOM; YIpaBIeHHUS KA4eCTBOM; YIpaBIeHUS Ka9eCTBOM;
§ METO/IbI YIIPABJICHUS METOJIOB YIIPaBICHUS METOJIOB YIIPaBIICHUS METO/IbI YIIPABJICHUS METOJIOB YIIPaBICHUS
o KauyeCTBOM B TypH3MeE KadeCTBOM B TypH3Me KadeCTBOM B TypH3Me KauyeCTBOM B TypH3Me KadecTBOM B TypH3Me
£ YMenusi: uccinenoBathb He ymeer nnu JleMoHCTpUpYyeET YacTUYHbIE | YMEET MPUMEHATh 3HaHUS Ha | JIeMOHCTpUPYET BHICOKHI
g KaueCTBO B TypU3ME Ha JIEMOHCTPHUPYET YaCTUYHBIC | YMEHUs 0e3 rpyObIX OIMUOOK | MpaKTUKE B 0a30BOM 00bEME | YPOBEHb YMEHUIA IIPH:
)z OCHOBE aHaJIn3a u YMEHUS, JIOIyCKas rpyOble | TpHU: UCCIIEAOBAHUU TIPH: UCCIEIOBAaHUH WCCJIC/IOBAHUY Ka4eCTBAa B
2 00paboTKH HAY9IHO- OIINOKY TIpH: KadecTBa B TypHU3Me Ha Ka4yecTBa B TypuU3Me Ha Typu3Me Ha OCHOBE aHAJIH3a
% TeXHUIECKON HHPOpPMAITUK | UCCIICMOBAaHNN KauyeCcTBa B | OCHOBE aHAJIM3a U 00pabOTKH | OCHOBE aHaIM3a U 00paboTKkH | m 00pabOTKU HAYyIHO-
§ TypU3Me Ha OCHOBE HayYHO-TEXHUYECKON HAYYHO-TEXHUYECKOU TEXHUYECKOH HH(OpMAaITUu
e aHanm3a u o0paboTKH nHpopMaIuu nHDopMaIuu
o HayYHO-TEXHUYECKOU
z nHpOpPMaLTUH
g % | HaBbIkn: ynpasnenus | He Bnaneer win HemoHcTpupyet yactuunoe | Bnameer 6a30BbIMH JleMOHCTpUpYET BIIaJICHHE
5 é KayeCTBOM B TYpH3ME Ha | JEMOHCTPHUPYET HU3KHM BIIaieHne 6e3 rpyObIx MIpreMaMH BJIaJICHUS Ha BBICOKOM

11




OCHOBE aHajuM3a Hay4YHO-
TEXHUIECKON mHPOpMaIuu

YPOBEHb
BJIaJICHUSIHABBIKAMU: yTIPAB
JICHHS KAYeCTBOM B
TypU3Me Ha OCHOBE
aHaJM3a HAy4IHO-
TeXHUYECKON MH(OpMAITUU

OIIMOOK HABBIKAMHU:
yIpaBJIeHUs KAYeCTBOM B
TypU3Me Ha OCHOBE aHAJIN3a
HAYYHO-TEXHUUCCKOM
uHpOpMaIIuU

HaBBIKAMU: YIIPaBIICHUS
Ka4yeCTBOM B TypU3ME Ha
OCHOBE aHaJln3a Hay4HO-
TEeXHUYECKOW HH(popMamn

YPOBHEHABBIKAMHU:
yIpaBJICHUs KAYeCTBOM B
TypU3Me Ha OCHOBE aHAIIN3a
HAYYHO-TEXHUYCCKOM
nHpOpMaITuU
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7.3. TunoBbie KOHTPOJIbHbIE 32IAHUA WJIN UHbIE MATEPUAJIbI, HE00X0AUMbIE
JJIS1 OIleHKM 3HAHM A, YMeHN, HABBIKOB M (MJIN) ONBITA 1eATEIbHOCTH,
XapaKTepu3yuuX dTanbl (JOpMUPOBAHUSA KOMIIETEHLMI B Mpollecce

0CBOEHHUS 00pa30BaTeJIbHON MPOrpaMMbI
TunosBbnle OMJIETHI AJIS 32a4€TA

TOCYJIAPCTBEHHBIU UHCTUTYT SKOHOMUKU, ®DUHAHCOB, [IPABA U
TEXHOJIOTUI
Kadenpa ynpas/jienusi cOuMajbHbIMH U IKOHOMUYECKUMM NMPOLECCAMH
BUWIET Ne 1
HO JUCIIUIIIINHE «YHDaBJ'IGHI/Ie KAa4CCTBOM B TYPHU3ME»
2017-2018y4.rox

Teopernueckne BOPOCHI:

ITTonsiTHE KauecTBa MPOAYKIIMH U ycIIyT. KauecTBO kKak OOBEKT yIpaBICHUS
[IpakTHKO-OPHEHTHPOBAHHOE 3a/IaHKE:

Ha ocHoBe aHaiM3a Hay9HO-TEXHUYECKOW WH(POPMAITUU TTOKKUTE HA IPUMEPE CBS3h
Ka4ecTBa YCIYT U KOHKYPEHTOCIIOCOOHOCTH TPEANPUSITHS TypH3Ma

3as. kagedpou « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY

0.2.H., npog. 3aboposckas O.B. (noonucw)

FOCYI[APCTBEHHI:Iﬁ HUHCTUTYT DKOHOMUKHU, PUHAHCOB, ITPABA U
TEXHOJIOTUI
Kadenpa ynpasienusi conuajJbHbIMU H IKOHOMHUYECKUMH MPOLIECCAMHU
BUJIET Ne 2
ITo mucnumumHe «YpaBlieHHEe KAUeCTBOM B TYpU3MEY
2017-2018 vu. rox

TeopeTnyecKre BOIPOCHL:

1 TIporecc ynpaBieHus Ka4eCTBOM B cepe 0OCTyKMBaHHS KaK COCTaBHAS 4acTh
NESITEIIbHOCTH 110 TIPEOCTABICHHUIO YCITYTH.

IIpakTMKO-OPHEHTUPOBAHHOE 3aJaHHUE:

[Ipennoxxute Mepbl KOHTPOJIS Ka4ecTBa Mpoliecca CepBUca IS ASSITEbHOCTH MPEANPUSTHS
TOCTHHHUYHOTO OM3HEeca

3as.kagedpori « Ynpasnenus coyuanrbHbIMU U IKOHOMULECKUMU NPOYECCAMUY

0.2.H., npo. 3aboposckas O.B. (noonucw)

FOCYI[APCTBEHHI:Iﬁ HMHCTUTYT DKOHOMUMKHU, PUHAHCOB, ITPABA U
TEXHOJIOTUI
Kadenpa ynpasienusi conuaJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMHU
BUJIET Ne 3
ITo mucnumnumae «YpaBlieHHEe KAUeCTBOM B TYpPU3MEY
2017-2018 v4. rox

TeopeTnyeckne BOpOCHI:

ITTomuTrka B 001acTu o0ecredeHus kauecTBa ycayr. OTe4ecTBEHHBIN U 3apyOeKHBIH OIIBIT.
[IpakTHKO-OPUEHTUPOBAHHOE 3aaHUE:!

[IpoBenuTe aHaIU3 pecypcoB, UCOIb3YEMBIX B I€ATEIHHOCTH MPEANpUITUS Typu3Ma (Ha
npumepe). OnpenenuTe nx BIMSHAE HA KAYECTBO MPOLECCA CEPBUCA.

3as. kagheopoti « Ynpasnenus coyuanbHulMu U IKOHOMUUECKUMU NPOYECCAMUY

0.9.H., npo. 3aboposckas O.B. (noonucy)
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7.4. MeToau4ecKkue MaTepuaJibl, ONpeaeJsaoime Npoueaypbl OeHUBAHUS
3HAHMH, YMECHHUI, HABBIKOB WJIH ONBITA IeATEJbHOCTH, XapAKTePU3YOIIHe
3Tanbl GOPMUPOBAHMA KOMIIETEHLIMI

B TUDDIIT pans oueHKM 3HAHWUW, YMEHUW, HABBIKOB W (WUJIM) OIbITA
NESATEIbHOCTH HUCTONb3YeTCsl OalibHO-pedTUHIOBas cuctema. llox OaiibHO-
PEUTHHTOBOM CUCTEMOM MTOHMMAETCS CUCTEMA KOJWYECTBEHHOUM OLIEHKHM KayecTBa
ocsoenuss OIl BO. Ilpu »TOM wu3ywyaemas [HMCLUMIUIMHA JEIUTCA HA Pl
CaMOCTOSITEJIbHBIX, JIOTHYECKH  3aBEpPUIEHHBIX pa3fenoB  (Moaysied) — ams
MPOBEJEHUSI 10 HUM KOHTPOJIbHBIX MEPOIIPUSATHIA.

Texymmii KOHTPOJL MPEACTABISIET COOOM TPOBEPKY YCBOEHUS YYEOHOTO
MaTepyaja  TEOPETUYECKOrO0 M IMPAKTHYECKOrO  XapakTepa, PeryJsipHO
OCYLIECTBISIEMYI0 Ha MPOTSLKEHHHM ceMecTtpa. K gocTomHCTBaM JaHHOrO TuUIa
OTHOCUTCSI €ro CHUCTEMAaTUYHOCTb, HEMOCPEACTBEHHO KOppEeIupyromas ¢
TpeOOBAHHEM MOCTOSIHHOTO Y HEMPEPHIBHOTO MOHUTOPUHTA KayecTBa 00y4YeHus, a
TaKke BO3MOKHOCTb OAIITbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
oOyyaronuxcsi. K ocHOBHBIM popMaM TeKyIIero KOHTPOJIs (TeKyLIeH aTTecTalun)
MO>XHO OTHECTH YCTHBIM ONpOC, MUCbMEHHbIE 3a/laHusl, J1abOpaTopHbIe PabOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpomexyTouHass arrecTanus, Kak IpPaBUIO, OCYLIECTBISIETCS B KOHLE
CeMeCTpa U MOJXKET 3aBeplIiaTh W3yYEHHE KaK OTAEJIbHOM IUCLUILIMHBI, TaK U €€
pasnena (pasnenoB) /Momynst (Moxyinei). [IpomexyTodHast aTTecTamusi IOMOTAeT
OLICHUTH O0Jiee KpyIMHbIE COBOKYIMTHOCTH 3HAHUNA M YMEHUMN, B HEKOTOPBIX CIIydasix
— naxe (GOpMUPOBAHUE OINPEACTIEHHBIX MNPOPECCHOHANBHBIX KOMIIETEHIIHI.
JlocToMHCTBa: TMOMOTaeT OLEHUTHh OoJiee KPYIHbIE COBOKYMHOCTH 3HAaHUN U
YMEHHM, B HEKOTOPBIX CIy4asx — Jaxke (POPMUPOBAHUE OIPEIEICHHBIX
npodeccuoHanbHbIX KoMmMeTeHIud. OCHOBHbIE (OPMBI: 3a4e€T U IK3aMEH.
Tekymuidi KOHTPOJIb M IPOMEKYTOUHAs aTTECTALMS TPAAULUUOHHO CIIy’Kat
OCHOBHBIM CPEACTBOM OOECIeYeHUs] B Y4E€OHOM IMpoIlecce «OOpaTHOM CBS3M»
MEeXIy MpernojaBaTeieM M 00ydaroluMcs, HEOOXOIUMON JUIsl CTUMYJIUPOBAHUS
paboThl 00YYAIOIIUXCSA U COBEPIICHCTBOBAHUSI METOJMKH MIPENOIaBaHUs YUeOHbIX
JTVCLIATLIVH.

[Io pe3ynpTaTaM NPOMEKYTOYHOM AaTTECTALMU CTYIAEHTY 3aCUHMTBIBACTCS
TPYJOEMKOCTh  AWCHMUIUIMHBI B 3a4€THBIX  €JUHULAX,  BBICTABISETCA
muddepeHIMpoBaHHasE ~ OIEHKAa B  MPHUHIATOM  By3€  CHUCTEME  Oaos,
XapaKTEPU3yrolasi KA4eCTBO OCBOEHUS CTYACHTOM 3HAHUW, YMEHUN U HABBIKOB IO
ATOM JUCLUILIAHE.

[lo mucuMIuIiHE «YOpaBleHHE KAayeCTBOM B TYpPU3ME» IPELYCMOTPEH
3ayer.

YPOBHHU OCBOEHMUS JNCIUIIVIMHBI

MuHUMaIIbHBIN OcHoOBHOM IIponBUHYTHII
bannv 55-69 70-84 85-100
Oyenka 3a4TEHO
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Onenka «3auteHo» (Oosee 55 0awToB) CTAaBUTCS, €CIIM OOYYAIOIIHACS
OCBOWJI TPOTpaMMHBII MaTepuall BCEX pa3zesioB, 3HAET OTACJIbHbIC JEeTallH,
NOCJIeIOBaTeNeH B HW3JIOKEHUM  MPOrpaMMHOTO  Marepuana,  BiajeeT
HEOOXOJAMMBIMM YMEHUSMM W HaBbIKAMHU TPU BBIIOJHEHUH MPAKTHYECKUX
3aJIaHUMU.

O1ieHKa «He 3a4TeHO» (MeHee 55 0asIoB) CTaBUTCS, €CJIM O0YYaroIIUiCs
HE 3HAeT OTJAEJbHBIX Pa3J/leJIOB MPOrpaMMHOI0 Marepuasa, HEMoCJIeI0BaTeNIeH B
€ro W3J0KeHWH, HE B TOJIHOW MeEpe BIAJCeT HEOOXOAUMBIMH YMEHUSMH U
HABBIKAMH TPY BBITIOJIHCHUH MPAKTHUECKUX 3aTaHHM.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI JTUTEPATYPHI,
HEe00X0IMMOii /1151 OCBOCHUS M CHUIJIMHBI (MOXYJIA)

a) HOPMATHBHbIE IPABOBbIE AKTHI:

1. 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 01.05.2017) "O 3amure npas
notpeouTeneit”

0) OCHOBHAsI JIUTEepaTypa:

2. VYnpasnenue kauectBoM / ArapkoB A.Il. - M.:[lamkos u K, 2017. -
208 c.. ISBN 978-5-394-02226-5 - Pexum JOCTYyTIA:
http://znanium.com/bookread2.php?book=450883

3. VYnpasnenue kauectBoM: YueOnuk / Muxeesa E.H., Cepomtan M.B.,
- 2-e u3A., ucnp. u aoi. - M.:[lamkoB u K, 2017. - 532 c.: 60x84 1/16 ISBN 978-5-
394-01078-1— Pexum JIOCTyTA:
http://znanium.com/bookread2.php?book=336613

4.  VYmnpapnenue kadecTBoM: YueOHoe mocobue / B.E. Marep. - M.:
NH®PA-M, 2015. - 176 c.: 60x90 1/16. - (Bricuiee oOpa3oBanue). (meperier)
ISBN 978-5-16-004764-5Pexum JOCTYTIA:

http://znanium.com/bookread2.php?book=478407

B) JIONOJIHUTEJIbHAA JIUTEpaTypa:
5.BunorpamoBa, M. B. Opranuzanys W IUIAHUPOBAHUE [I€SITEIBHOCTH

npeanpusaTuii ceprl cepBrca [DIeKTpOoHHBIN pecypc]: YueOHoe nocodue / M. B.
Bunorpanosa, 3. M. Ilanmna. — 8- uszn. — M.: H3parenbcko-Toprosas
KOpIiopanus «JamkoB  u  K°, 2014. — 448 C. Pexum
nocrymna:http://znanium.com/bookread2.php?book=511993

6. YmpaBnenue KadecTBOM: yueOHoe mocooue/A.M.EnoxoB - 2 wu3m.,
nepepad. u jgomn. - M.: HALL UHOPA-M, 2015. - 334 c.: 60x90 1/16. - (Briciiee
obpazoBanue: bakanaspuar) (Ilepermér) ISBN 978-5-16-010389-1 Pexum
noctymna:http://znanium.com/bookread2.php?book=486424
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9. IlepeyeHnb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
«HTEepHET», HEOOXOAUMBIX 1JISI OCBOCHHMS JUCHMILINHBI (MOAYJIs1)

1. Odunmanbueiii caiit @enepanbHOrO areHTCTBA MO TEXHUYECKOMY
perymupoBaanio U Mmerposiorun (POCCTAHIIAPT)// [DnexkTponHbIit pecypc]. —
Pexxum nmoctyna:http://www.gost.ru/wps/portal/

2. [Toptan o MmeHemKMeHTe KadecTBa// [DneKTpoHHbIN pecypc]|. — Pexxum
nocryna: http://quality.eup.ru/

10. MeToauveckue yKazaHus JJsl 00y4aOUXCH M0 OCBOCHHUIO TUCIIMILIMHBI

CaMocTosTenbHas MOATOTOBKA 00yYaOIIUXCsl TPOBOAUTCS IS YTITyOIeHUS
Y 3aKpeIICHHs 3HAaHUH, TIOMyYEHHBIX Ha JICKIUSAX W JPYTUX BUAAX 3aHATHH, IS
BBIPA0OTKH HABBIKOB CaMOCTOSITEJIbHOTO MPUMEHEHHSI HOBBIX, JTOMOJHUTEIbHBIX
3HaHUU U MOJATOTOBKH K MPEJCTOALIUM YIEOHBIM 3aHATHM, 3aUETy.

BaxxHpIM  yCIIOBHEM  YCHEIIHOTO M3y4YEHUS JUCUUIUIMHBI  SIBISETCA
nocemenune jekuuil. [lon mocemennem noapasymeBaercs He (opMa MACCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa 1o U3yyeHUIo0 HOBOro matepuana. [loaroroska x
JIEKIIMOHHBIM 3aHSATUSM BKIIIOYAeT B ceOs aHaIM3 MpeIaraeMbIX IJs U3y4eHUs
BOMNPOCOB, HM3yYE€HHWE HOPMATUBHBIX MCTOYHMKOB M Yy4eOHOW U Hay4yHOU
JUTEpaTyphl IO paccMaTpuBaeMbIM BOIIpOCaM JIEKIMH. B Tmpoliecce JeKmuu
oOydJalmuicss MOXET 3a7aBaTh yTOYHSIOIIME BOIMPOCHI, OCYIIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepuana C YK€ H3YYCHHBIM, MOATOTOBUTH 0azy s
3¢ (HEKTUBHOTO HCIONIH30BAHUS TOJYYCHHBIX 3HAHUHN, OOJETYUTh MOATOTOBKY K
NPAKTHYECKOMY 3aHATHIO0. D(G(GEKTUBHBIM CIOCOOOM (GUKCAIUK JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHHE, IMPEICTaBISIONIEe COOOW HE TOJBKO
¢ukcannioo BaXKHEHIIMX MOMEHTOB JIEKIMH, HO U YyKa3aHUE NPHUMEPOB Js
MOHMMAaHHUA TOTO UM HHOT'O TEOPETHUECKOI0 MaTepuasa.

[Ipy MOAroTOBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOJIMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JEKUWH, y4eOHYI0 M HAy4dHYIO JHTEpaTypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYKIEHHE BOMPOCAM MPAKTHUECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHHE MaTepuana, HO U €ro aHaju3 U
KPUTHYECKYIO OIeHKy. OOyuaromemycs claeayeT BBISIBUTb MallOM3yYeHHBIC
aCTIeKThl PacCMaTPUBAEMBIX BOMPOCOB, MPOSIBUTh WHUIIMATHBY TPU TOJATOTOBKE
cooOmmeHnit u nokmanoB. Ilpu moAroToBKe COOOMIEHUH U JOKIIAJOB HEOOXOIMMO
YUUTHIBATh BPEMEHHOE OTPAHMYEHUE BPEMEHH H3JIOKCHHS TOATOTOBICHHOTO
Matepuana (He Oonee 20 wmuHyT). WM3noxxkeHwe cooOIIEHUS WM JIOKJIaza
IPOM3BOIUTCS B (JOPME pacckasa, a He uTeHus ¢ iucra. [locme coolmienus wim
J0KJIaa 00y4YaronIuics TOJDKEH OBITh TOTOB OTBETHTHh Ha YTOYHSIIOIINE BOIPOCHI
ayJIUTOPHUH.

[Ipy mOAroTOBKE K MPAKTUYECKUM 3aHATUAMU M 3a4€Ty PEKOMEHIYEeTCs
CHUCTEeMAaTU3UPOBATh 3HAHUS, HM300pakas MX B TAOMUYHOM, TpapUuecKoOM WU
CXEMAaTUYHOM BHJE. DTO MO3BOJIUT YCTAHOBUTH B3AUMOCBS3b U3yYaeMbIX SIBJICHHIH,
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YIOPOCTHUT 3ajady 3allOMHHAHMUS MaTepuala, OOJIETYUT MPOIECC MPAKTUYECKOTO
MPUMEHEHUS MOJTYYEHHBIX 3HAHUM.

3amauell  MpaKTUYECKUX  3aHSATHM  sBISETCSs  BbIpaOOTKA  yMEHHUS
UCIOJIb30BaTh TEOPETUYECKHUE 3HAHUSA, MPOSIBUTH HAJTMYME MPAKTUUECKUX HABBIKOB
COCTaBJICHUS M aHaIK3a JOKYMEHTOB. [Ipy mOAroTOBKE K MPAaKTUUYECKOMY 3aHSITHIO
cienyeT 3a0iaroBpeMEHHOTO OOeCleYuTh HalMuhe HEeOOXOAMMO JUIsl JTaHHOTO
3aHSATUS. HOPMATMBHOIO  Marepuaia, CaMOCTOSITEIbHO TMOBTOPUTh  paHee
U3yYEHHBIE TEMBI.

JIis  yCHeurHoro OCBOEHHUS JAMCLUUIUIMHBI BaXKHBIM  SIBIISIETCA  YMEHHE
paboTaTh ¢ TepMUHAMH U UX ompeaeneHusMu. [nsg paOoTbl ¢ TEPMHUHOIOTHEN
3¢ (EKTUBHBIM SIBIISETCS MCIOJIb30BaHME KaK yueOHOW M HAyYHOW JUTEpaTypHl,
TaK U CIIOBApEM.

Pabota ¢ TepMHHAMU MOXKET OCYUIECTBIIATHCA Kak B (hOpME COCTaBIICHUS
COOCTBEHHBIX TEMATHYECKUX CJIIOBAPUKOB ISl yIOOCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbI0 HEOOXOJMMO KaXAbld HOBBIU
BCTPEYAIOUIUIICS TEPMUH 3alKUCHIBATh U BO BPEMS MOJATOTOBKM K CEMUHAPCKUM U
MPaKTUYECKUM 3aHSTUSIM YKa3blBaTh COOTBETCTBYIOIEE ompeneneHue. B ciayuae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa ompeneneHus U3 HuMerouerocs odbema B
paMKax Hay4YHOro 3HaHUSi HEOOXOJMMO 3aJlaBaTh BOIPOCHI MPEMNOJIABATENIO B
paMKax JEKIUOHHBIX U MPAKTUYECKUX 3aHSITHM.

[Ipy mOAroTOBKE K MPOMEXKYTOYHOMY WM HTOTOBOMY TECTHUPOBAHUIO
HEOOXOJUMO H3YYHTh TEOPETUUYECKHI M MpakTU4yeckuil marepuan. OTKpBIThIC
TeCTOBbIE 3aaHus (0€3 BApUaHTOB OTBETOB) BBIABIIAIOT 3HAHHE COOTBETCTBYIOLIUX
HOPMATUBHBIX WM Y4YEOHBIX TMOJIOKEHWH. 3aKphITbIE TECTOBBIE 3aJaHus (C
NEpEeYyHEM BO3MOKHBIX BapHAHTOB OTBETOB, CPEIM KOTOPBIX XOTS ObI OJUH OTBET
SBJIAETCS HEBEPHBIM) 00ECIEUMBAIOT CTPYKTYPHOCTh MBIIIJICHHSI, BBIHYKIEHHOTO
BBIOpAaTh W3 TPEAJIOKEHHBIX BApUAHTOB OTBET BCE NPABWIbHBbIC BapUAHTHI.
TecToBple  3aaHUsi HAa  YCTAHOBJEHHUS  COOTBETCTBUSl  IOJAPa3yMEBAlOT
HEOOXOJAMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUA YYEeOHOro marepuayia, HO U
YMEHUSI TPUMEHATHh MpaBwia (opmanbHOW Joruku. TecToBble 3aJaHus Ha
yHOPSAI0YEHHE HAIpaBJIEHbl Ha YCTAHOBJICHHE JIOTMYECKOW MOCIEI0BATEIbHOCTU
paccMaTpuBaeMbIX SIBJICHUM (BpEMEHU CYILECTBOBAHMS SIBIICHUM, PACHOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JIOKYMEHTOB U T.I1.).

OddexkTuBHBIM crOCOOOM IS TOATOTOBKH K TECTUPOBAHUIO SIBIISICTCS
paboTa 00ydJaromIeTrocsl MO PEIICHUI0 TECTOBBIX 3aJIaHUN, TIPEIOCTABICHHBIX IS
CaMOCTOSITENIbHOM paboThl. Takke mpH MOATOTOBKE K Takoil (opme KOHTPOJIS
3HAaHWHU, KaK pElIeHHE TECTOBBIX 3a/JaHUMU, CIEIyeT CAMOCTOSITEILHO MOMBITAThCS
npopaboTaTh paccMaTpuBaeMble B JTUCIUIUIMHE BOMPOCHI B (popme cocTaBieHUs
TECTOBBIX 3a/IaHUM.

WNurepaktuBHbie  GOpMbl  MPOBEAEHUS  3aHATUA 1O  JAUCHUIUIMHE
«YTpaBlieHHE KayeCTBOM B TypU3ME» BKIIOYAIOT B C€e0s CIEAYIONIUME BHJIbI
3aHATUM:

- UHTEpaKTUBHbIC JIEKIMH, MPEANOJaraloT HCIOJIb30BaAHUE METO/a
npoOiemMHOro usnoxkenus. [lpu Takom moaxone JIEKIUsl CTAHOBUTCS MOXOXEH Ha
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JIMAJIOT, TPENoiaBaHue UMUTHPYET HMCCIENOBATENbCKUM MPOIECC (BBIIBUTAIOTCS
MIEPBOHAYAJIbHO HECKOJBKO KIIFOUEBBIX ITOCTYJIATOB IO TEME JICKUUHU, U3JI0KEHUE
BBICTPAMBAETCS 1O TMPHUHIMUIIY CAMOCTOSATEIBLHOTO aHaiu3a | 0000IeHus
CTyJIEHTaMH Yy4yeOHOro marepuaia). JTa METOJUKa IO3BOJISIET 3aHMHTEPEeCcOBATH
CTYJIEHTa, BOBJIEYb €ro B Impoiecc o0yueHus. [IpotuBopeunss HayyHOTO NMO3HAHUS
PACKpBIBAIOTCSI TIOCPEJCTBOM IOCTAHOBKU MpoOJsieMbl. YueOHas mnpobiema U
npoOiemMHasi CUTyalus SIBISIIOTCSI OCHOBHBIMM CTPYKTYPHBIMH KOMIIOHEHTaMU
npobiemHoro obyuyenus. Ilepen Hagamom HM3y4yeHUs OINpeNeIeHHONW TeMbl Kypca
CTAaBUTCS TIEpPea CTyICHTaMH MPOOJEMHBIM BOIMPOC WM JAeTCS MPOOJIEMHOE
3amanne. CTUMyIUpys pas3pemieHue mnpoOJieMbl, TpernojaBaTelh CHUMAET
MIPOTUBOPEYHS MEXKTY UMEIOIMUMCS €€ TIOHUMAaHUEM B TpeOyeMbIMH OT CTYJIEHTa
3HaHUSAMU. D(DPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTACIbHBIE TPOOIEMBI
MOTYT NOAHUMAThCS CaMHMHU CTyJeHTaMd. [ J1aBHBIM ycnex AAaHHOrO METOJa B
TOM, 4YTO IIpenojiaBaresib JAOOMBAETCS OT ayAUTOPUU «CAMOCTOSITEIHHOTO
pelieHus» MocTaBiIeHHOM mpoOiembl. OpraHuzaius MpoOJIEeMHOro OOyYeHHS
NPEACTABISETCS JOCTATOYHO CJIOXKHOM, TpeOyeT 3HAUYUTEIbHOM MOATOTOBKU
nektopa. OHaKO Ha HA4YaJIbHOM JTall€ MCIOJIb30BaHUS 3TOI0 METOJIa €r0 MOKHO
BHEJIPSITh B CTPYKTYPY T'OTOBBIX, paHee pa3paOOTaHHBIX JEKUUN, MPAKTHYECKUX
3aHATUN KaK JIOMOJTHEHUE.

- TpYIIOBbIE AUCKYCCHM, MPUMEHSAIOTCS MJisi 0OecleueHrs HaBbIKOB
KOMaHJHON pabOThl U MEKIMYHOCTHON KOMMYHUKAIIMM W TPEICTABISIOT COOOU
OLICHOYHOE CpEACTBO, TO3BOJSIONIEE BKIOYUTh OOYYAIOIIUXCS B MPOIECC
0OCYX/ICHHUS TPEACTABICHHON TEMbl, MPOOJIEMBI ¥ OIEHUTh WX YMEHHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUYKY 3peHus. [ pynmoBble AUCKYCCHUU
WCITOJIB3YIOTCSI TIPU OTICHKE OOYYArOIIMMHUCS TIOJITOTOBIIEHHBIX JOKJIAIOB, a TAKXKe
B TIPOIleCC€  KOJUIGKTUBHOTO  OOCYXICHHS  pPE3yJbTAaTOB  BBITIOJHEHUS
WHMBUAYAJIbHBIX TBOPUYECKUX 3aTaHUM.

OLeHOYHbIE 1 METOAUYECKUE MATEpPUalbl MO JTUCLUIUIMHE PEACTABICHBI B
OOMM.

[Ipy moarotoBke K 3aUery CIEAYyET MMETh B BHIY, YTO 3a4e€T SIBJISIETCSA
UTOTOBOM (hOPMOI KOHTPOJIA 110 M3YUYCHUIO JaHHOW yUeOHOU TUCIUIUTHHBI.

3auer MOXKET MPOBOAMTHCS Kak B ¢opme cobecenoBaHMs, Tak U B (opme
TECTHUPOBAHMUS.

Pemenne mnpenomaBatenss 00 WTOTOBOM aTTECTAIlMM TPUHUMAETCSA II0
pe3ynbTaraM BCero coOeceoBaHUs Ha OCHOBE IOJHOTHI W JIOCTOBEPHOCTU
W3JI0)KEHHOTO OTBETA W TMPOSABICHHBIX YMEHUM MPAKTHYECKOTO HNPUMEHEHUS
TEOPETUYECKUX 3HAHUM.

3ader MOKET OBbITh MPOBEACH B (pOpME MTOTOBOTO TECTHPOBaHUA. B »TOM
Clydae CIEAYeT MAaKCUMAaJIbHO CKOHLUECHTPUPOBATh [JIsI PEIIEHUS TECTOBBIX
3aJlaHuM, OTBEYas MAaKCHMalbHO TOYHO M IIOJHO B CTPOr0 YCTaHOBJIEHHBIX
npexaenax BpemMeHu. Pernienue npenojaBaresnsi 00 UTOrOBOM OIIEHKE MPUHUMAETCS
10 pe3yJbTaTaM MPOBEPKH PELICHUI TECTA, B 3aBUCUMOCTH OT LIKAJIbI OLIEHKH.

B mpomecce pabGoThl ¢ HOPMATUBHBIMHU HMCTOYHHUKAMH HEOOXOIUMO
YUYUTBIBaTh, 4YTO NIPAaBOBBIC SBJIICHHS CYLIECTBYIOT HE B CTaTHYECKOM, a B
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JuHaMu4yeckoM psige. [loaromy HEOOX0IMMO BHUMATEIBHO CIEINUTD 3@ TEM, YTOOBI
UCIIOJIb3YEMbIE UCTOUHUKH OTPa)KaJld MPaBOBYIO JIEHCTBUTENBHOCTh, & HE TOJIBKO
UCTOPUYECKYIO PETPOCIIEKTHUBY.

Pabora ¢ meyaTHbIMH H3JaHUSAMHU TNPEANONAraeT U3y4yeHUE COBPEMEHHOMN
HAy4YHOW JMTepaTyphl, NPAKTUKU Typu3Ma, II0O3TOMY PEKOMEHIyeTcs padoTarh B
AJIEKTPOHHBIX OHOJIMOTEYHBIX CHUCTEMAaX, KpOME TOro, LEJIECO00pa3HO U3YYHUTh
CTaTbM B CIIELUAJIbHBIX MEPUOAUYECKUX WU3AaHUAX. Takke MOKHO HCIOJIb30BATh
MaTepuaiabl  OQUIMANBHBIX  CAMTOB  OpPraHoB  TOCYJAapCTBEHHOTO U
MYHUIIUIIAJIBHOTO YNPABICHUs, OpraHu3aluil TypusMma, NpoQUIbHBIX MOPTAJIOB,
HaxoJsIuecss B OTKphITOM jgoctymne cetu Internet. Ilonme3Ho yduThIBaTh, 4TO
MHOTHE CIPABOYHBIE MPABOBBIE CHUCTEMBI COJEpPXKAT HE TOJBKO TEKCT
HOPMATHBHBIX aKTOB, HO M HAyYHbIE CTAThU IO PAa3JIMYHBIM BOIIpOcaM (Hampumep,
CIIC «Kouncynprant Ilmtoc»). OqHOBpeMEHHO clieflyeT oOpaTUTh CBOE€ BHUMaHHUE
Ha NyOinuyHble OMOIMOTEKH, MPEIOCTABIAIOIINE BO3MOXKHOCTh JIOCTyHa K
AJIEKTPOHHBIM BEPCHUSM I1€YATHBIX HCTOUHUKOB.

11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT U1, HCIIOJIb3yeMBbIX IIPHU
OCYILIECTBJIEHNH 00PA30BaTEJIbHOI0 NMPOLECCA M0 AUCIHUIIIAHE (MOLYJII0),
BKJIIOYAs NepeYeHb MPOrPaMMHOTI0 odecneyeHusi 1 HH(POPMAITHOHHBIX
CIIPABOYHBIX CHCTEM

[IporpamMmMHOe obecrieueHue:

1)  Omnepammonnas cucrema (Microsoft Windows Ilponpuemapnas);

2)  Ilakeroducuexnporpamm(MicrosoftOfficel/lponpuemapnas);,

3) IIporpamMHOe o0ecrmeueHue A OPOCMOTpPa  DIEKTPOHHBIX
nokymenToB B crangapte PDF (Foxit Reader GNULesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmarmoHHbie CIPaBOYHBIC CHUCTEMBI:

1) ApBrtomaTu3upoBaHHas HWHQOpMaIMOHHAsT OWOJMOTEYHAs CHUCTEMa
Marc21SQL;

2) CnpaBouno-npaBoBas cuctema «Koncymnprantllmocy

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0AUMAas IVIsl OCYIIeCTBJICHUS
00pa30BaTeJbHOIO MPOLECCA MO AUCHUIUINHE (MOLYJII0)

Ne

HaumenoBanue KoumnuecTBo
n/n
1. | Cneunayn3upoBaHHbIC ayAUTOPHUHU:

VYyeOHast ayTuTOpHs ISl IPOBEICHMSI 3aHATHI ceMUHapckoro | 1
THUTIA, KypPCOBOT'O MTPOSKTUPOBAHUS (BBITIOTHEHHS KyPCOBBIX
paboT), TPYNIOBBIX U WHANBUIYAIBHBIX KOHCYJIbTAINH,
TEKYIIEeTro KOHTPOJIS M MMPOMEKYTOYHON aTTeCTaIuu /
KOMIIBIOTEPHBIN KJIacc / MOMEIIEHUE JIsi CAMOCTOSITEIIbHOM
paboThiNe 41 (yn. Pomunckasi, 5)
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2. | Texnnueckue cpencrna o6ydeHus:

KOMIIBIOTED € MPOrpaMMHBIM obecriedeHrneM No 41 | 17
3. | Crnenpann3npoBaHHbBIC Ay TUTOPUM:

Me:xxkadeapanbHast 1aO0paTOPHs CEPBUCHBIX M COIUATBHBIX
TEXHOJOTHM / YdueOHast ayIuTopus AJisi IPOBEACHUS 3aHATHI
JEKLIMOHHOTO TUNA, 3aHATUA CEMHHAPCKOIO THIA, KypcoBoro | 1

MIPOCKTUPOBAHMUS (BBITOTHEHHS KYPCOBBIX pa0dOT), TPYITIOBBIX
Y MHJIMBUAYAJIbHBIX KOHCYJIbTAIINM, TEKYIIEr0 KOHTPOJIS U
MIPOMEKYTOUYHOU aTTECTALUU

No 10a (yn. Pommnckast, 5)

4. | Texunueckue cpenctsa 06ydeHns:

sKkpaH HacTeHHbIA No 10a

MyJIbTUMeIUIHBINA TpoekTop Ne 10a

KOMIBIOTEP € MporpaMMHbIM obecrieueHnem Ne 10a

5. ‘ Cnenuanu3nupoBaHHbIE ayIUTOPUU:

VYuebnas aynuTopust 711 IPOBEICHUS 3aHATUH JCKIIMOHHOTO
THUTIA, 3aHATHI CEMUHAPCKOTO TUTIA, TPYITIOBBIX
WHIMBHUIYAIBHBIX KOHCYJIBTAIINH, TEKYIIIETO KOHTPOJIS U
IPOMEKYTOUHOM aTTeCTaIiu

No 08 (yn. Pomunckas, 5)

sKpaH HacTeHHbINA No 08

MYJIbTUMEIUUHBINA TpoeKTop Ne 08

KOMIBIOTEP € MpOorpaMMHbIM obecrieueHuem Ne 08

20



[ponymeposano u
MPOIMTO_20 JIMCTOB

llﬁw

3as. YMO




