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1. [TosicHuTe/IbHASA 3aNIUCKA

Kypc «BBenenue B npodeccuio» 3aHUMaeT BaXHOE MECTO IMPH MOJATOTOBKE
OakanaBpoB no HampasieHuro 43.03.01 «CepBuc». Cdepa cepBuca Bce O00bIIe
BIUSIET HAa  4YelloBeueckue, HMHPOPMAIIMOHHBIE U  JYXOBHBIE  PECYpPCHI,
COCTaBJISIIOLIME OOraTCTBO OOIIECTBA, OMOCPEICTBOBAHHO - Ha 3((HEKTUBHOCTH
MaTepHalbHOrO0 Mpou3BojcTBa. OHA CTAHOBUTCS Benyllel cdepoil Xo3siicTBa U
OCHOBHBIM HCTOYHMKOM TOBBIIIEHUSI JKU3HEHHOIO YPOBHA B HHJIYCTPUAIBHO
Pa3BUTHIX CTPAaHAX MUPA.

lens  aucrumummesl -  GOPMHPOBAHWE Y  CTYACHTOB  CHUCTEMBI
npoecCHOHANBHBIX 3HAaHWUW B 00JIaCTH CepBHUCA; MPEACTABICHHH O cdepe
CEpBUCA, €r0 POJIM U MECTE B CTPYKTYpPE MUPOBOU SKOHOMHUKH; 3HAUCHUU CPepbl
yCIyr s yIOBJIETBOPEHHMsI  MOTpPeOHOCTEH  dYenmoBeka,  crenuduke
po(ecCHOHANTLHOM ESITEIIBHOCTH.

3aayu AUCHUIUIAHBIL:

. U3Y4YeHUE OCHOBHBIX IMOHATUN U KaTETOpHii;

. O03HAKOMJIEHME  CTYJEHTOB C  TMOHSTUEM  KOHTAKTHOW  30HBI
NPEANpUATHS CEPBUCA;

. U3YyYeHUE OCHOB  OTEYECTBEHHOTO U  3apyOeKHOTO  OIbITa
NPEANPUATUNA B CEPBUCHOM ACSITEIbHOCTH;

. dbopMHpoBaHUE MOHUMAHUS TeHJEHIIMN pa3BUTH B cepe cepBrca U

0COOEHHOCTEH ero (PyHKIMOHUPOBAHUSI.

2. IlepeyeHb NIIAHUPYEMBIX Pe3yJabTATOB 00y4eHHs 10 TUCHHUILIHHE,
COOTHECEHHBIX € IVIAHUPYEeMbIMHU pPe3y/JIbTATAMHU OCBOCHUSA 00pa30BaTeIbHOM
MPOrpamMmbl

HucuunnuHa «Beedenue 6 npogheccuio» ydacTByeT B (POpMHUpPOBAHUU
CIEIYIOIMNX KOMIIETECHIINM:

[IK-1 - rOTOBHOCTH | 3HATB: TIOHSATHE KOHTAKTHOM 30HBI MPEANPUITHS  cepBHUCa, €&
K OpraHu3aiuu XapaKTepUCTUKHU Il OOCITyXKHBaHUS MoTpeduteneit u TpeOoBaHUS K e€
KOHTAKTHOM 30HBI | OpraHW3ali B 3aBUCUMOCTH OT OTPACIU MEHEKMEHTa U MapKeTHHTa Ha
e apPUSATHS MPEeNNPUATHIX CEPBHCA;

cepBuca METO/IbI OPTaHU3AINH KOHTAKTHOW 30HBI MPEINPUITHS CEPBUCA C YIETOM
OTpacieBOi crerupuKy.

yMeTh: OCYIIECTBISATh COOp MHPOPMAIIUH, XapAKTEPU3YIOIICH pa3TUIHbIE
OTpaciii MEHEeP)KMEHTa U MapKeTUHTa Ha IPENPUITUIX CEpBUCA;
OCYIIECTBIATH  cOOp  wmHpOpMANWK,  XapaKTePU3YIOMIEH  METOJbI
OpraHM3alii KOHTAaKTHOM 30HBI NPENNpUSTHS CepBUCa C Y4ETOM
OTpacieBoi crienupuKy.

BJa/leTh: HaBbIKaMU OOOOIIEHWS W TPEACTaBJIICHHUs HWHQpOpMaInH,
XapaKTePU3YIOIIeH pa3TUYHbIE OTPAcid MEHEI)KMEHTa W MapKeTHHTa Ha
MPENNPUATHIX CEPBHCA U OCOOCHHOCTEH KOHTAKTHOM 30HBI B HUX;
HABBIKAMU  OMHCAHUS  METOJOB  OPraHU3allMd  KOHTAaKTHOW  30HBI
MpennpusaTHs. cepBuca A OOCITyXUBaHUS ToTpeduteneit ¢ ydérom
OTpacjeBoy crieupUKy.

[1K-3 - rOTOBHOCTH | 3HATh: OTEUYECTBEHHBIH M 3apyOEKHBIH ONBIT MPENNPUATUH B CEPBUCHOMN
K N3Y4YCHHIO JESTEIIbHOCTH, HAIPABJICHHOM Ha YJIOBJIETBOPEHHUE TOTPEOHOCTEN

4




Hay4HO-
TEXHUYECKON
nHpopManuu,
OTEYECTBEHHOTO U
3apyOeKHOTO
OTIBITA B
CEpPBUCHOI
JeSTeIbHOCTH

norpedurenen

yMeTb: cobuparb, 0000IIaTh W  CHCTEMAaTU3UPOBATH  HAYYHYIO
nH(popManuo B 00J1aCTH U3yYEHHUS OTEYECTBEHHOTO U 3apyO0EKHOTO OTbITa
CepBUCHOM  JEATENbHOCTH,  HANpPaBICHHOM  Ha  YJOBJIETBOpEHHE
noTpeOHOCTEN ToTpeduTeneH

BJaJeTh: HAaBBIKAMHU BBIABICHUS W aHajIW3a [OJIOKHUTEIBHBIX U
OTPHIIATEIEHBIX CTOPOH OTEYECTBEHHOTO M 3apy0eXHOTO OmbiTa B
CEpBUCHOM JEATETHbHOCTH, MEPCIIEKTUBHBIX HANIPABICHUHN YIOBJIETBOPEHHUS
noTpeOHOCTEN ToTpeduTeNeH

3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

Hucuurmumaa  H1.B.J[B.01.01 «Bedenue 6 npogeccuroy»  sSBISIETCSA
JTUCIMIUIMHOW TI0 BBIOOPY BapHATHBHOW YAaCcTH TUIaHA MOATOTOBKH CTYJCHTOB TIO
Hanpasienuto 43.03.01Cepsuc.

Mudp

IpenmecrByromue [ocnenyromue TUCHHUILTMHBI Y4€0HOTO

KOMIICTCHIUHU | JUCHUIIIINHBI y‘IC6HOFO IJ1aHa, | IUIaHa, B KOTOPBIX OCBAMBACTCA KOMIICTCHIUA

B KOTOPLIX OCBAMBACTCHA
KOMIIECTCHII U

IK-1 JlucuuruHa sBisieTcs epBon IIpakTHKa 110 MOTYyYEHUIO IEPBUYHBIX

B (hOpMUPOBAHUU JAHHOU npodeccuoHaNbHBIX YMEHUN U HAaBBIKOB, B

KOMIIETEHIINH TOM YHCJIE€ IEPBUYHBIX YMEHHUI U HaBBIKOB
Hay4HO-UCCJIEA0BATEIbCKON 1eATEIbHOCTH
MapkeTuHr nepconaia/ YpasieHue
YEJI0BEYECKUMU pecypcaMu
[ToBenenue norpeduTeneit
VYnpasnenue onepanusiMu
YnpasneHue Ka4eCTBOM
Anantanys JIMi ¢ OrpaHUuYeHHBIMU
BO3MO>KHOCTSIMH 37I0POBbsI K )KU3HU
[IpakTuka o nosy4eHuto
npodeCCUOHATBHBIX YMEHUHN U OTIBITA
npodeccuoHaNbHOM e TEIbHOCTH
Jlorucruka
[IpegnumiomMHas npakTuka

[1K-3 JucuuninHa sBisieTcs nepBoi [IpakTHKa 10 MOJIYYEHUIO TEPBUYHBIX

B ()OPMHUPOBAHUU JTAHHOU npo¢eCCUOHANBHBIX YMEHUN M HaBBIKOB, B

KOMITETEHITUH TOM YHCJIC TIEPBUYHBIX YMEHUN U HABBIKOB
Hay4HO-UCCIEA0BATEIbCKON 1eITeIbHOCTH
MeTo/1bl HayYHBIX UCCIIE0BAaHUMA
DKOHOMMKA OpraHu3aIun
MareMaTu4decKue MOAESIN U METOIBI
Hayuno-nccienoBarenbckas pabora




4. O0beM MUCHUILTHHBI (MOYJISI) B 32a4€THBIX eIUHULAX C YKA3aHUEM
KOJINYEeCTBA aKaJleMHUYEeCKHUX MM ACTPOHOMHUYECKHUX YACOB, BbIICJICHHBIX HA
KOHTAKTHYIO pa0d0Ty 00y4alOIIUXCH ¢ MpenoaaBaresemM (Mo BUAAM Y4eOHBIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCSA

OO6miass TPyJIOEMKOCTh OCBOCHHMS Y4eOHOW HNHMCIUIUIMHBI «Bedenue 6
npogheccuroy COCTaBIACT 3 3a4eTHBIX equHuIl Wik 108 akageMuueckux Jaca.

Bcero,

Kype ! aK.4acoB
OO01mast TpyI0eMKOCTh (BCETO aK. 4acoB / 3. €1) 108/3 108/3

Jlexuun 4 4
KonTtakTHas pabora

[IpakTrueckue 3aHATUS 4 4
CamocrosiTenpHas padbora 98 98
Bug npomexyTouHon SK3AMEH ) )
aTTecTaluu

5. Conepxxanue JMCUMILIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE 110 TeMaM
(pa3aesiam) ¢ yKazaHueM OTBEJACHHOI0 HA HUX KOJMYEeCTBA aKaAeMUYeCKUX
WJIM ACTPOHOMHYECKHMX YaCOB U BH/IOB YUCOHBIX 3aHATHI
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- [TonsiTne KOHTaKTHOU 30HBI
IPEANPUATUS cepBuca, eé
XapaKTePUCTUKHU ISl OOCITYKUBaHHS
norpeduteneii u TpeboBaHUS K e
KonrakTHas 30Ha
HpeANpHATHS  cepBHCa OpraHu3alul B 3aBUCHMOCTH OT
|, | beArD PBHCE. |36 1 2 32 | oTrpaciu MEHE[KMEHTa u
Opranuzanys KOHTaKTHOU
MapKkeTHHIra Ha  MPEIIpHUATUAX
30HBI
CepBuCa;
Metoapl OpraHu3alMi KOHTAKTHOMH
30HBl  MPEANPUSATHS  CEepBHUCA C
y4€TOM OTpaciaeBOM crienn UK.
) Buast CEpPBUCHOM 34 | HEEY [Tonsatue  «ycayra».  OCHOBHBIE
" | IeATEeTbHOCTH. XapaKTEPUCTUKU YCIIYT.




PazHoBugHOCTH yCIyr u

JKuznennbiit nukn yciayru. CoctaB U

ux XapaKTEpUCTHKA. cTpyktypa cepsl ycmyr. Hayuno-
HayuHo-TexHudeckas TEXHUYECKAs uHpopManus,
uHpopManus, XapaKTepu3yromas CEPBHUCHYIO
XapaKTEepU3yIoIas JEATEIBHOCTD.
CEPBHUCHYIO Coop UH(pOpMaLUH,
NESATEIBHOCTD. XapaKTEepU3yIOLIeH pas3Iu4YHbIC
oTpaciu MEHEIKMEHTA u
MapKeTHMHIa  Ha  INPEANPUATHUAX
CEepBHCa.
B3aumooTHOmEHU KynsTypa cepBHCa.
CIEMAIINCTA TI0 CEPBUCY [Icuxonoruueckue ACIIEKTBI
U KIHWEHTa B Ipolecce CEpBHCHOM NESITEIIbHOCTH.
OCYILIECTBIICHUS OTHYECKUE U ICTETUYECKUE OCHOBBI
CEpBUCHON AesTenbHOCTH. | 35 | 1 33 | cepBuCHOM NEATEIbHOCTH.
OTeuecTBEHHBIN u OreyecTBEHHBIH ®  3apyOeKHBII
3apyOeKHBIN OIIBIT ONBIT NPEANPUATHA B CEPBUCHOMN
IIPEPUATHN B JESATEIIBHOCTH BO3MOKHOCTH
CEPBHUCHOH NEATEIbHOCTH pa3BUTHA U UCTIOJIb30BAHUS.
OK3aMeH 2 -
HUTOI'o 108 | 4 98

6. IlepeyeHb y4eOHO-METOAMYECKOT0 00ecIeYeHH s IJIsl CAMOCTOSITEIbHOM
padboThI 00Yy4aKOIMXCH MO JMCHHUILVINHE (MOIYJII0)

No Bunbl camoctositennibHOM | TpyI0eMKOCTb, dopma KOHTpOJIS™
paboThI aK.4achl
1. | IIpopabotka
TEOPETUYECKOTO
Marepuala 1o KOHCIEKTaM
—— Koncynpranus
. 24 IIperoaBaTess, yCTHOE

PEKOMEHI0BaHHOM COBECEIOBANHE
JUTEpPATYpE,
JOTIOJTHUTETBHBIM
MCTOYHHUKAM UH(pOpMaIUU

2. [Toaroroska k [IpencraBnenue
MPAKTUYECKUM 3aHSATHSIM: uH(popMaIuu B
MOVCK HEOOXOIMMONU 24 00paboTaHHOM BHUJIE:
nHpopmaruu, oopaboTka [Toptdonno/loknaass
uHbOpMaIu TBOpueckue 3a7aHus

3. [ToaroroBka K TeKymemy 75 TecThl
KOHTPOJTIO (TECTUPOBAHMUE)

4. [ToaroroBka k
IIPOMEKYTOUYHOU YcrHOE
aTTeCTalluH 25 cobeceoBaHueE,
(BOIIPOCHI K 3K3aMEHY, CUTYallMOHHBIE 3a/1a41
CUTYallMOHHBIEC 3a/1a4H)




JIJIsi caMOCTOSTENIbHON PpabOThl MO MUCHUILINHE (MOIYJII0) O0ydaromuecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-METOJUYECKOe 00ecIieYeHuE:

1) Bgenenue B cnenuaibHOCTh: UCTOPHUS cepBHca: YdeOHOoe mocooue /
J.A. AmanmxonoBa, B.D. barnacapss, B.H. ['opnos. - M.: Ansdpa-M: UHOPA-M,
2007. - 384 c.: 60x90 1/16. - (CepBuc u typusm). ISBN 978-5-98281-107-
3http://znanium.com/bookread2.php?book=125510

2) Pomanosuu, XK. A., KamaueB, C.JI. CepBucHas JeATEIbHOCTD
[DnmexTponnsblii pecypc]: Yuebnuk / XK. A. Pomanosuu, C. JI. Kamaues; mon
obm.pen. mpod. XK. A. PomanoBuua. - 6-¢ wusm., mepepad. m gom. - M. :
N3narenscko-Topropas koprnopanus «/lamkos u K°», 2017. - 284 c. - ISBN 978-
5-394-01274-7. 9BC ZNANIUM.com.
http://znanium.com/bookread2.php?book=430365

3) ®oHjJ OIEHOYHBIX W METOAMYECKHUX MaTepUajoB IO IUCIUILIAHE
«Beeodenue 6 npogheccuro»




7.D0H/ OLIEHOYHBIX U METOAUYECKNX MATEPUAJIOB ISl IPOBeAeHHS MPOMEKYTOUYHOM aTTeCTAMU 00y4al0IMXCH M0

AUCHUIIJIMHE

7.1. IlepevyeHb KOMIIETEHUMI ¢ YKa3aHUEM 3TANOB UX (JOPMUPOBAHUS B NPoOLiECCe OCBOCHUS 00pa30BaTeILHOM

NporpaMMbl

[Ipouiecc u3yueHus TUCHUIIIMHBL «Bedenue 6 npogheccuroy HanpapiieH HAa (GOPMUPOBAHKE CIEAYIOIIEH KOMIETEHIUU:
[1IK-1 - rOTOBHOCTh K OpTaHU3aIIMN KOHTAKTHOU 30HbI IPEANPUITUSI CEPBHCA
Oranbl GOpMHUPOBAHUS KOMITETCHITNH

1 sTan 2 atan 3 oran 4 stan
MapkeTuHr
BBenenue B npogeccuro/ Cepprconorus VYrpanenue onepanusiMu nepcoHana/ Y npasieHue
(2 kypc) (3 xypc) YEJIOBEUECKUMH pecypcaMu
(4 kype)
Ananranust U1 ¢ OrpaHUYEeHHBIMU .
[ToBenenue nmorpedutenei
Teopust MmeHemKMeHTa (2 Kypc) BO3MO>KHOCTSIMU 3/10POBbSI K KU3HHU (3 (4 xypc) [Ipennumiomuas
Kypc) MpaKkTHUKa
[IpakTHka 1o Mojay4YeHUIo NePBUUHBIX VYrpaBneHue KauecTBOM (5 xype)
poeCCUOHAIBHBIX YMEHHUI 1 HABBIKOB, B [IpakTHKa 1O MOTyYEHHUIO (4 xypc)
TOM YHCJIE IEPBUYHBIX YMEHHUH U po(heCcCHOHANLHBIX YMEHUN U OIbITa
HaBBIKOB HaYyYHO-MCCIIEI0BATEIbCKON npodeccrnoHalIbHO 1eATeNbHOCTH Jlorucrtuka
JeATETbHOCTH (3 kypc) (4 xypc)
(2 xype)

[1K-3. '0TOBHOCTD K M3YYEHHIO HAYYHO-TEXHUYECKOW MH(OPMALINY, OTE€YECTBEHHOTO U 3apYOEKHOTO OIbITa B CEPBUCHON

ACATCIBHOCTH

Otanbl GOPMUPOBAHUS KOMIETEHIIUU

1 oTam

2 3Tan

BBenenue B npogeccuro/CepBucosiorus

(2 kypc)

MeTo/1bl Hay4YHBIX HCCIIEOBAaHUM
(3 kypc)




Teopus MeHeHKMEHTA DKOHOMHUKA OpraHU3aliu
(2 xype) (3 Kypc)
[IpakTHKa 1O MOTYYEHHUIO TIEPBUYHBIX MPO(HEeCCUOHATBHBIX MaremaTuueckue MOJSIN U METOIbI
YMEHMH U HaBBIKOB, B TOM YHCJIE IEPBUYHBIX YMEHUIN 1 HaBBIKOB (3 xypce)
Hay4YHO-MCCIE0BATEIbCKON NEATEIbHOCTH HUP
(2 xype) (3 Kypc)

7.2. Onucanue nmokasarejieil 1 KpUTepreB OLCHUBAHMSI KOMIIETEHIIMA HA Pa3JIMYHBIX 3Tanax ux popmMupoBaHus,
ONMCAHUE IKAJ OLICHUBAHUS

x| E Kputepun oneHuBaHus pe3ybTaToOB 00y4eHHs
= = g Ouenka
538 Iianupyembie Onenka
2 =5 «HEYJI0BJIETBOPUTEJIbH Ouenka «xopoumo» / OueHka «OTJIMYHO» /
= E| E| PesyabTarhl o0y4eHUs «Y/10BJIETBOPUTEIHLHOY /
o = 0» / Hezauer (0-54 3a4et (70-84 6anna) 3a4et (85-100 6as10B)
= 5 3auet (55-69 6ai10B)
°| & 0aJ1J10B)
1 sran
@ 3Hanus: He 3naer nonsarue JemoHCcTpHpYyeT 3HaeT 10CTaTOYHO B JleMoHCTpUpYyeT BHICOKUI
= MOHSTUE KOHTAKTHOU KOHTAaKTHOU 30HBI YaCTUYHBIC 3HAHUS 0€3 0a3oBoM 0OBEME: YpOBEHb 3HAHMI:
= 30HBI MIPEATIPUATHS MpEIpUITHS CEpBUCa, rpyObIX OMIHUOOK: MOHSTHSI KOHTAaKTHOM MOHSTHSI KOHTAKTHOM
5 = cepBuca, eé e€ XapaKTEepPUCTUKH ISl | TIOHATHUSA KOHTAKTHOM 30HBI PEATPUSATHUS 30HBI IPEATIPUSATHS
= % XapaKTePUCTUKU IS o0cCTyXKUBaHUS 30HBI MIPEATIPUATHS cepBuca, eé cepBuca, eé
= 5 00CITy’)KUBaHUS norpeduteneii u cepaHuca, eé XapaKTEepUCTUKHU AJIs XapaKTepUCTUKY IS
o.:> S ; noTpeduTeneit u TpeOOBaHUS K €€ XapaKTEPUCTUKH IS o0cITy>)KUBaHUS o0CITy>)KUBaHUS
g = B TpeGoBaHuUs K € OpraHu3aluy B 00CITy’)KUBaHUS norpeduteneii u notrpeduTeneit u
2 g OpraHu3aIy B 3aBUCUMOCTH OT OTpAciu | MOTpeOuTenet u TpeOOBaHUS K €& TpeboBaHUs K €€
= = 3aBHCHUMOCTH OT OTPAC/IU | MEHEIKMEHTA U TpeGoBaHus K € OpraHu3aluy B OpraHu3aIiy B
= F:)r MeHeIKMEeHTa U MapKeTHHra Ha OpraHu3aluu B 3aBHCHUMOCTH OT OTpacid | 3aBUCUMOCTHU OT OTPACIIH
S © MapKeTUHTa Ha NPEANPUATHIX CEPBUCA; | 3aBHCUMOCTH OT OTPACIM | MEHEKMEHTA U MEHEKMEHTA U
= OPEINPUATHSIX CEPBHUCA; | METOABI OPraHU3AINH MEHEI)KMEHTa U MapKeTHHTra Ha MapKeTHHIa Ha
O METOJIbI OpTaHU3aIUU KOHTaKTHOM 30HBI MapKEeTHHTa Ha PENPUSTHIX CEPBUCA; IPEINpUSTHIX CEpBUCA;
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KOHTAKTHOH 30HBI
HpEaIpUATUS CEPBUCA C
Y4ETOM OTPACIICBOI

MPEIPHUATHS CepBHUCA C
y4€TOM OTpACIEBOU
crienupuKy.

MPEANPUITHSIX CEPBUCA,
MCETOAbI OpI‘aHI/IBaHI/II/I
KOHTAKTHOH 30HBI

METO/Ibl OpTraHU3aLNHI
KOHTAKTHOMW 30HBI
MPENPUATHS CEPBHCA C

METO/Ibl OpraHU3aLNI
KOHTAKTHOU 30HBI
NPENPUSITUSL CEPBHCA C

cneunuuKy. HNPEPUATHS CEPBUCA C y4€TOM OTpaACIEBOU y4E€TOM OTPACIIEBOU
y4E€TOM OTpacieBOn crienupuky. cnienuuKy.
creruuKy.
Ymenus: He ymeer win JemoHCcTpHUpYyeT YMeeT npuMeHsATh 3HaHus | JIeMOHCTpUPYET BBICOKUIA
OCYILECTBIISATH COOp JI€MOHCTPUPYET YaCTHUYHBIC YMEHHUS 0e3 Ha TMpaKkTHKe B 6a30BOM YpOBEHb YMEHUUIIPH:
nHpopmanuu, YaCTUYHBIC YMEHUS, rpyOBIX OMIMOOKIIPHU: obbemenpu: OCYIIECTBICHUHU
XapaKTePU3YIOMICH JOTTyCKasi TpyObIe ocyIIecTBIeHNH cOopa OCyIIecTBIeHNH cOopa coopanHopmaIm,
pa3IUYHbIE OTPACIIH OIIMOKHUTIPH: nHpopmanuu, nHpopmanuu, XapaKTepU3yromen
MEHEDKMEHTA U OCYILIECTBIICHUH cOOpa XapaKTePU3YIOMICH XapaKTePU3YIOMICH pa3IMYHbIE OTPACTH
MapKeTHHTra Ha uH(popMaluuy, pa3IUYHbIE OTPACIU pa3IUYHbIE OTPACIU MEHEI)KMEHTA U
OPEIIPUATHSIX CEPBHUCA; | XapaKTepHU3YIOLIeh MEHEDKMEHTA U MEHEKMEHTA U MapKeTHHTa Ha

OCYIIECTBIISATH COOp

pa3IUYHbIE OTPaCIu

MAapKETHHI'a Ha

MAapKETHHI'a Ha

MPeANpUATHIX CEPBHCA;

uHpOopMaInHy, MEHEKMEHTA U PEIIPHUITHIIX CEPBUCA; PEITPUATHIX OcCylIIecTBIeHUH cOopa
XapaKTepu3yroIIei MapKeTHHra Ha ocylIIecTBIeHNH cOopa CepBHCAaCepPBUCA; uH(popmanu,
METOJIbI OpTaHU3AIUU NPEINPUITHIX CEPBHCA; | HHPOPMAIIUH, OCyIIecTBIeHNH cOopa XapaKTePU3YIOIICH
KOHTAKTHOM 30HBI OCyIlecTBIeHUHU cOopa XapaKTepu3yroIIei uH(popMaluuy, METO/Ibl OpraHu3aluu
NPEINPUITHS CepBUCA ¢ | HHPOPMAITHUH, METOJIbI OpTaHU3AIUU XapaKTepU3YIOMICH KOHTAKTHOU 30HBI
y4€TOM OTpaciIeBOM XapaKTepu3yroIIei KOHTAKTHOM 30HBI METO/Ibl OpraHU3aluU MPEANPUATHS CEpBUCA C
CrerupuKy. METOJIbI OpTaHU3AIUU IPEIIPHUITHS CEPBUCA C KOHTaKTHOU 30HBI y4€TOM OTpacieBoit
KOHTaKTHOM 30HBI y4€TOM OTpaciIeBO MPENNpUITHSI CEpBUCA C CHeUpUKH.
OPEINPUTHS CepBUCA C | cIeU(DHKH. Y4ETOM OTPACIIEBOM
y4E€TOM OTpacieBOr crienupuky.
creruuKy.
Baaneer: He Bnageet win JemoHCcTpHpYyeT Brnaneer 6a3oBbiMu JleMoHCTpUpYyET BlIaICHUS
HABBIKAMU OOOOIICHHS U | IEMOHCTPUPYET HU3KHUI | YaCTHYHBIC BIAJACHUS 0e3 | IpueMaMu: Ha BBICOKOM YPOBHE:
MIPEACTABICHUS YPOBEHb BIIQJICHUS: rpyOBIX OMMOOK 00001IeHNS 1 HaBBIKAaMH 0000IIEHUS 1
uHpOpMaInHy, HaBBIKAMHU O0O0OIIEHNS U | HaBBIKAMU 0000IeHUS U MpPEACTABICHUS MpeACTaBICHUS
XapaKTepu3yroIIei MpeJICTaBICHUS MpeJICTaBICHUS uH(popMaluuy, uHpopmanu,
pa3IUYHBIE OTPACITU uH(pOopMaIuy, uH(pOpMaIny, XapaKTePU3YIOMIeH XapaKTePU3YIOIIeH
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MeHEHKMEHTA U
MapKeTHHTa Ha
MPEANPUITHIX CEPBHUCA U
0CO0EHHOCTEH
KOHTAaKTHOM 30HBI B HUX;
HAaBBIKAMHM OITMCAHHUS
METO/IOB OpTaHHU3aIuN
KOHTAKTHOM 30HBI
MPEANPUSITHS CEPBHCA
TUTSE 00CTTy>)KUBaHUS
noTpedurenei ¢ yuétom
0TpacieBoi crienuUKH.

XapaKTePU3YIOIIei
pa3ITUYHBIE OTPACTU
MEHEIKMEHTa U
MapKeTHHTa Ha
OPEINPUITHIIX CEpPBHCA U
0COOCHHOCTEH
KOHTaKTHOU 30HBI B HUX;
HABBIKAMU OIMUCAHUS
METOJI0B OpraHu3aluu
KOHTaKTHOU 30HBI
IpEIpUITHS cepBUCa
IUTSE 00CTTy>)KUBaHUS
noTpedurenei ¢ yuétom
0TpacieBol crienuuKH.

XapaKkTePU3YIOIIei
pa3ITUYHBIE OTPACTU
MEHEI)KMEHTa U
MapKeTHHTa Ha
INPENNPUATHIX CEpPBHCA U
0COOCHHOCTEM
KOHTaKTHOU 30HBI B HUX;
HABBIKAMU OIMHCAHUS
METOJI0B OpraHu3aluu
KOHTaKTHOU 30HBI
IPENIPUATHS cepBUCca IS
o0CTyKUBaHUS
noTpedurenei ¢ yuétom
0TpaciaeBol criennuUKH.

pa3IUYHbIE OTPACIIH
MEHEKMEHTa 1
MapKeTHHTa Ha
OPEINPUATHIX CEPBHCA U
ocoOeHHOCTEeH
KOHTAKTHOM 30HEI B HUX;
HaBBIKAMH OITMCAHHUS
METOJIOB OpPTraHU3alUN
KOHTaKTHOM 30HBI
TPEINPUATHS CepBUCA JIIIs
00cITy>)KMBaHUS
norpeduTenei ¢ yaérom
OTpacieBol crenuduky.

pa3UYHbIE OTPACIIH
MEHEJDKMEHTA 1
MapKeTHHTa Ha
MPEANPUATHIX CEpPBHCA U
ocoOeHHOCTEH
KOHTAKTHOH 30HBI B HUX;
HaBBIKAMH OITMCAHMS
METO/IOB OpPTaHU3AIHH
KOHTAaKTHOM 30HBI
MIPEATIPUSATHS CEpBUCA IS
o0CITy>)KUBaHUS
notpeduTteneit ¢ yuérom
OTpacjeBoi cierupuKy.

1 oTam

Onucanue nmokaszaresneil u KpUuTeprueB

v

OLCHHWBAHUA KOMIICTCHIIUN

[1K-3

3HaHu:
OTE€YECTBEHHBIN U
3apyOEKHBIN OTIBIT

He 3naetoreuecTBeHHBIN
U 3apyOEIKHBIN OMBIT
NPEANPUATHI B

JleMoHCTpHpYET
YaCTUYHBIC 3HAHUS 0€3
rpyOBIX OMIMOOK:

3HaeT J0CTaTOYHO B
0a30BOM O0OBEME:
OTEUYECTBEHHEIN U

JleMoHCTpUpyeT BHICOKUI
YPOBEHb 3HAHMIA:
OTEUECTBEHHBIN U

IPEANPUATHN B CEpPBUCHON OTECYECTBEHHBIN U 3apyOeKHBIN OIBIT 3apyOe>KHBIN OIBIT
CEpPBHUCHOI JIeATEIbHOCTH, 3apyOEKHBIN OTIBIT MPEANPUATHI B CEPBUCHOM | MPEANPUITUN B CEPBUCHOM
JESTEIILHOCTH, HaIpaBJICHHON Ha HOPEIIPUATHI B CEPBUCHOM | NEATEIBHOCTH, NEeSTEbHOCTH,
HaInpaBJICHHOHN Ha YAOBJIETBOPEHHUE JIEeATEbHOCTH, HaInpaBJICHHON Ha HanpaBJIEHHON Ha
YIIOBJIETBOPEHUE noTpeOHOoCTeH HaIpaBJICHHOM Ha YIIOBJIETBOPEHUE YIOBJIETBOPEHUE
noTpeOHOCTEH noTpeduTenei. YIOBIIETBOPEHHUE noTpeOHOCTEH notpeOHOCTEH
notpeouTenei. notpeGHOoCTeH norpeouTenei notpeOuTenei
noTpeoduTenen
Ymenus: He ymeer nnmn JemoHcTpupyeT YMeer NpuMeHATh 3HaHus | JIeMOHCTpUPYET BBICOKUN
cobupatb, 060011aTh U JTEMOHCTPHUPYET YaCTUYHBIC YMEHUS 0e3 Ha MIPaKTHUKE B 0a30BOM YpOBEHb YMEHHU MPHU:
CHCTEMaTH3HpPOBATh YaCTUYHbIE YMEHUS, rpyOBIX OIMOOK MpH: o0beMe Tpu: cbope, 06001IeHNN U
Hay4HYI0 HHPOPMALIMIO | JOMYycKasi TpyoObie cbope, 00001IeHNN U cbope, 00001mIeHNN U CHUCTEMaTHU3AIMU HAyYHOU

B 00J1aCTH U3y4YEHUS
OTEYECTBEHHOI'O U

OLIMOKH TIPH:
cbope, 00001meHnN U

CUCTEMAaTU3alUU HAy4YHON
nHpopmaruu B 00J1acTH

CUCTEMAaTU3alUU HAy4YHON
nHpopmaruu B 06J1acTH

uHpopMauy B 00JIaCTH
M3y4EeHHUS] OTEUYECTBEHHOTO
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3apyOeKHOTO OTBITA

CHUCTEMAaTHU3aluu

HN3YUCHUA OTCYCCTBECHHOI'O

HN3YUCHUA OTCYCCTBECHHOI'O

1 3apyOeKHOTO OIbITa

CEpBUCHOM Hay4YyHOU MH(OpMaMK B | ¥ 3apyOEIKHOTO OMBITA U 3apy0eKHOTO OIbITa CEPBUCHOM ESITEIIbHOCTH,
JIeATEITbHOCTH, o0JacTu u3y4eHus CEPBUCHOM JEATENIBHOCTH, | CEPBUCHOM EATEIbHOCTH, | HANPABICHHON Ha
HaIpaBJICHHOMN Ha OTE€YECTBEHHOI'O U HaIpaBJIECHHOM Ha HaIpaBJICHHOMN Ha YIOBJIETBOPEHHUE
YIOBJIETBOPEHUE 3apy0eKHOT0 OIbITa YIOBJIETBOPEHUE YIOBJIETBOPEHUE notpebHocTEeR
noTpebHOCTEH CEPBHCHOMN noTpebHOCTEH noTpebHOCTEH norpedurenei
noTpeduTenein NeSATeTLHOCTH, noTpeduTenein noTpeOuTene.

HaIlpaBJICHHOM Ha

YIOBJIETBOPEHUE

noTpeOHOCTEH

noTpeduTenei.
Baaneer: He Bnageer nnu JleMoHCTpHpYyET Brnageer 6a3oBbiMH JleMoHCTpUpYyET BilaICHUS
HABbIKAMU BBISIBIICHUS U | IEMOHCTPUPYET HU3KUM | YaCTHYHBIE BIaJeHUs 0e3 | mpueMaMu: Ha BBICOKOM YpPOBHE:
aHaiM3a YPOBEHb BJIQ/ICHUS: rpyObIX OMIMOOK BBISIBJICHUS U aHAU3a HaBbIKAMU BBISIBJICHUS U

MOJIOKUTEIBHBIX U
OTPUIATENLHBIX CTOPOH
OTEYECTBEHHOT'O U
3apy0exKHOro OMbITa B
CEpPBHUCHOI
NesITeIbHOCTH,
MEePCIIEKTUBHBIX
HaIlpaBJICHUN
yIIOBJIETBOPEHHUS
noTpeOHOCTEH
noTpeOuTenei.

HaBbIKAMU BBISIBIICHUS U
aHanm3a
MOJIOKUTEIBHBIX U
OTPUIATENILHBIX CTOPOH
OTEUYECTBEHHOIO U
3apy0exKHOro OMbITa B
CEpPBHUCHOI
NesITeIbHOCTH,
NEePCIEeKTUBHBIX
HaIlpaBJICHUN
yIIOBJIETBOPEHHUS
noTpeOHOCTEH
noTpeodurtenei

HaBbIKAMU BBISIBIICHUS U
aHaJIM3a TMOJIOXKUTEIbHBIX
U OTPHUIATEIbHBIX CTOPOH
OTEUYECTBEHHOTO U
3apyOEKHOTO OTBITA B
CEpPBHUCHOM AEATEIBHOCTH,
MEePCIIEKTUBHBIX
HaIpaBJICHUN
yIIOBJIETBOPEHHUS
noTpebHOCTEH
noTpeduTenein

MOJIOKUTEIBHBIX U
OTPUIATENLHBIX CTOPOH
OTEYECTBEHHOI'O U
3apy0exKHOro OTbITa B
CEpPBHUCHOM AESATEIBHOCTH,
MEPCIIEKTHBHBIX
HarnpaBJICHUU
YIIOBJIETBOPEHHUS
noTpeOHOCTEH
norpeouTenei

aHaJIn3a MOJIOKHUTEITbHBIX
" OTPHULATCIBHBIX CTOPOH
OTEYECTBEHHOI'O U
3apy0eKHOTO OTbITa B
CEpPBUCHOM JESATETBbHOCTH,
MEPCICKTUBHBIX
HanpaBJICHUN
YIOBJIETBOPEHUS
notpeOHOCTEH
notpeOuTenei.
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATEPUAJIbl, HE0OXOIUMbIE
JJIS1 OLleHKH 3HAHUI, YMEeHHN i, HABBIKOB U (MJIH) ONBITA 1eATeIbHOCTH,
XapakTepu3yIMnX 3Tanbl ((OPMHUPOBAHUS KOMIIETEHIIMI B Npolecce

OCBOEHHSI 00pa30BaTEIbHOM MPOrPaAMMBbI

T'OCYJIAPCTBEHHbBIA MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M
Kadeapa ynpas/ienusi couuajibHbIMM U IKOHOMUYECKUMHU MPoLeccaMu
BWJIET Ne 1

o nucimminne «Benenue B mpodeccuioy
2017-2018 yu.rog

Teopernueckne BOIPOCHL:

1. ITonsiTue «obcmyxuBanuey. Crnenuduka o0CTyKMBaHUs IOTpeOUTeNeH
2.Ycnyru B cpeiHeBEKOBOM o01ecTBe 3amaaHoi EBporibl
[TpakTHKO-OpUEHTUPOBAHHOE 3aJaHUE:

[IponeMoHCTpUpOBaTh HABBIKM 00mIeHUS — «TakTUYHOCTH pabOTHHKA B
KOH(DJIMKTHOW CHUTYyallul»,0CHOBHBIC BBIPAXKEHUS MJis YCTpaHEHUs KOH(IMKTA

(J11s1 KOHKPETHOM KOH(DIMKTHOMN CUTYyaINH )
3as.xkagedpori «YTpaBieHus: CONUaTHLHBIMU
1 DKOHOMHUYECKHMH TPOIIECCAMU» 1.3.H., ipod.3adoposckas O.B.

(moamuce)

r OCYI[APCTBEHHLIIZ HUHCTUTYT 3KOHOMUKU, DUHAHCOB, IIPABA U TEXHOJIOT" Ui
Kadenpa ynpasiennsi conuaJbHbIMU U IKOHOMUYECKHUMH MPOLIECCAMHU

BUJIET Ne 2

ITo mucimnnunae «Benenue B mpodeccuion
2017-2018 yu.rog

TeopeTnueckrue BOOPOCHL:

1. Ilpenmer, nenu u 3agauu Kypca. OCHOBHBIE MTOHATHSI CEPBUCHOM JEATEIIBHOCTH;
2. 3apokIeHUE U pa3BUTHE YCIYT B 00IIECTBAX APEBHETO MUpPA
IIpakTHKO-OPHEHTHPOBAHHOE 3aJIaHHE:

[TponemoncTpupoBath «IIpodeccnonanpHoe moBeaeHUEe PAOOTHUKA KOHTAKTHOM

30HBI», OCHOBHBIE TPeOOBaHUS /ISl IPEANPUATHS cepBHca (TI0 BRIOOPY)
3ae.xagheopoii «YnpaBieHHs COUATLHBIMU
¥ DKOHOMHUYECKHMHU TPOIIECCaAMMU)» 1.3.H., mpod.3adbopockas O.B.

(moamuck)

T'OCYJAPCTBEHHBI MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa ynpas/jieHnsi cCOnMaabHbIMM H JKOHOMHUYECKUMH NPOLECCAMH
BUJIET Ne 3

ITo mucimnnune «Benenue B mpodeccuion
2017-2018 yu.rox

TeopeTndeckne BONPOCHL:

1. IToHsATHE «KOHTAKTHAs 30HA»

2. [lonstue «norpedbHocTh». Teopus uepapxuu norpedHocte A. Macnoy
[IpaKTMKO-OpUEHTUPOBAHHOE 33/IAHUE:

[TponemoncTpupoBath «KynbTypy oOmieHust pabOTHUKAa KOHTAKTHOW 30HBD,
BBIPQXEHHSI, KOTOPbIE BHI30BYT 3aMHTEPECOBAHHOCTH OTPEOUTENS B

MPUOOPETEHUH YCIIYTH JJIsl IPEANPUSITHS cepBHca (110 BBIOOPY)
3ae.xagheopoii «YnpaBieHHs COUATLHBIMU
¥ DKOHOMUYECKHMHU TPOIIECCaAMMU)» 1.3.H., mpod.3adoposckas O.B.

(moamuck)
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7.4. MeToauuecKue MaTepuaJibl, oNpeaejsoime Npoueaypbl OeHUBAHUS
3HAHUH, YMEHUI, HABBIKOB WIH ONBITA IeATEIbHOCTH, XapAKTePU3yIOIIHe
Tanbl GOPMUPOBAHMSA KOMIIETEHIIMI

B TUDDIIT pans oueHkW 3HAHUW, YMEHUW, HABBIKOB M (WJIM) OIIbITa
NEeSATEIbHOCTH HUCIONb3yeTcsl OalibHO-pedTuHTrOBas cucrema. Ilog OamibHO-
PEUTHHTOBOM CHCTEMON MOHMUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKM KauyeCTBa
ocsoenuss OIl BO. Ilpu s3TOM wH3ydaemas AUCHUIUIMHA JACIATCA Ha Psij
CaMOCTOSITENIbHBIX, JIOTMYECKH 3aBEPIICHHBIX pa3leyoB  (Monyne) i
MPOBEJEHUSI 10 HUM KOHTPOJIbHBIX MEPOIIPUSATHIA.

Texymmii KOHTPOJL TPEACTABISIET COO0M TMPOBEPKY YCBOEHUS YYEOHOTO
Marepruajia  TEOPETUYECKOr0 M IPAKTUYECKOTO  XapakTepa, peryyspHO
OCYILECTBIISIEMYIO Ha NPOTSLKEHUM ceMecTtpa. K J1oCTOMHCTBAM AaHHOTO THUIA
OTHOCUTCSI €ro CHCTEMATHYHOCTb, HEMOCPEICTBEHHO KOPPEIHUPYIOWIAsICA C
TpeOOBaHKEM MOCTOSIHHOI'O U HETPEPHIBHOIO MOHUTOPUHTA KauyecTBa 0Oy4YeHus, a
TaKke BO3MO>KHOCTb OAJITbHO-PEUTUHTOBOM OLICHKH YCIIEBAEMOCTH
oOyyaronuxcs. K ocHOBHbIM popMaM TeKyIero KOHTPOJs (TEKyIleil aTTecTalumn)
MO>XHO OTHECTH YCTHBIM ONpOC, MUCbMEHHBIE 3a/laHusl, J1abOpaTOpHbIE PabOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpoMexyTouHass arrecTanus, Kak MpPaBUIO, OCYLIECTBIIETCS B KOHLE
CEMECTPA M MOXKET 3aBeplIaTh M3Y4YEHHE KAK OTIEIbHOW AUCLMUILUIVMHBI, TAK U €€
pasnena (pasnenoB) /Momyns (Moxyneit). [IpomexyTouHas arrectanys MOMOTaeT
OLICHUTH 00Jiee KpyIHbIE COBOKYITHOCTH 3HAHUN U YMEHUH, B HEKOTOPBIX CIIydasx
— naxe (QOpPMHUPOBAHUE OIPEACTICHHBIX NPOPECCHOHANBHBIX KOMIETEHITHIH.
JlocToMHCTBa: TOMOTAeT OLEHUTH OoJiee KPYIMHbIE COBOKYIHOCTH 3HAHUN U
YMEHHM, B HEKOTOPHIX CIydasx — Jaxe (pOopMHpOBaHHE OMPEICICHHBIX
npodeccuoHanbHbIX KoMOeTeHIUH. OCHOBHbIE (OPMBI: 3a4eT U HSK3aMEH.
Tekymuii KOHTPOJIb W MPOMEKYTOUHAs AaTTECTALMS TPAAUIMOHHO CIIyXaT
OCHOBHBIM CpEJCTBOM OO€CTeYeHHs] B Y4YEOHOM IIpoliecce «oOpaTHOM CBSI3U»
MEXIy MpernojaBaTesieM M 00ydarouuMcs, HeOOXOAUMON AJi CTUMYJIUPOBAHUS
paboThl 00YYAIOIIMXCS U COBEPILICHCTBOBAHUS METOAMKU MPETOJaBaHus yueOHbIX
JTVCLIATLIVH.

[Io pe3ynbpTaTaM MPOMEXKYTOUHOW ATTECTALMU CTYJIEHTY 3aCUHMTHIBACTCS
TPYJAOEMKOCTh  AUCHUIUIMHBL B 3a4€THBIX  €JUHULAX,  BBICTABISAETCA
muddepeHIMpoBaHHasE ~ OIlEHKAa B  NPHUHATOM  By3e  CHCTeMe  OaJuioB,
XapaKTEpHU3yroUlas KaueCTBO OCBOEHUS CTYIEHTOM 3HAHUM, YMEHUI U HABBIKOB 110
ATOM JUCLUILIAHE.

[To muctimmuinae «BBeneHne B mpodeccrioy mpeayCMOTPEH dK3aMEH.

YPOBHHM OCBOEHUA JUCHHUITJIMHBI

MuyHUMaJIBHBIN OcHOBHOM [IponBuHyTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5

Onenka 5 («0Tau4YHO», 85-100 6a1710B) cTaBUTCS 00YyYaIOMIMUMCS, KOTOPBIE
IIpU OTBETE:
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— O0OHapyXMBAIOT BCECTOPOHHEE CHCTEMATUYECKOE M TIyOOKOEe 3HaHUE
IPOrpaMMHOr0 MaTepHaa;

— JIEMOHCTPUPYIOT 3HAHHWE COBPEMEHHOM yUeOHON U HaAyYHOU JIUTEPATYPHI;

— CIIOCOOHBI ~ TBOPYECKM TMPHUMEHSATh 3HAHWE TEOPUH K  PEHICHUIO
poeCCHOHANTBHBIX 3a/1a4;

— BJIJICIOT OHSATUMUHBIM aNMapaToM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K aHAJIM3y M COIMOCTABJICHUIO Pa3UYHBIX
MOJIXOJIOB K PEUICHUIO 3asIBJICHHON B OUJieTe MpOoOIeMaTHKY;

— HOATBEPKIAIOT TEOPETUUYECKUE MOCTYJIAThI npuMepamu u3
MPABONPUMEHUTEIBHON MTPAKTUKHU.
Onenka 4 («xopomoy», 70-84 0anna) craButcs 0oOydarolUMCS, KOTOpBIE

IIpU OTBETE:

— 00HapyKMUBAIOT TBEPAOE 3HAHUE MPOrPAMMHOTO MaTepraa;

— YCBOWJIM OCHOBHYIO M Han0OoJIee 3HaYUMYI0 JOTIOJHUTENBHYIO JIUTEPATypy;

— CIIOCOOHBI ~ MPUMEHATH  3HAHWE  TEOPUH K  PEHICHWIO  3ajad
npo(hecCHOHAIBHOTO XapaKTepa;

— JOMYCKAIOT OT/ICJIbHBIEC MOTPEITHOCTH U HETOUHOCTH MPU OTBETE.
Ouenka 3  («yZOBJIETBOPHUTEJIBHO», 55-69  0a/uioB)  craBUTCS

o0yyJaroummcs, KOTOpbIe MpU OTBETE:

— B OCHOBHOM 3HAIOT MPOrpaMMHBIA MaTepuan B 00bEMe, HEOOXOAUMOM ISt
npecTosiel paboTel Mo npodeccui;

— B LIEJIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAlOT OT/AEJIbHBIE OTPEIIHOCTH B OTBETE HA BOIPOCHI.
Ouenka 2  («Hey@OBJIETBOPHUTEJIbHO», 0-54 0Oasmna)  craBuTcs

oOyyJaroummcs, KOTopble Py OTBETE:

— OOHapyKMBAIOT  3HAYUTEIbHBIE MpPOOEIbl B  3HAHUSIX  OCHOBHOIO
MIPOTPaMMHOT0 MaTepuarna;

— JIOMYCKAIOT MPUHIUNHAIbHBIE OIIMOKN B OTBETE HA BOMPOCHI;

— JEMOHCTPUPYIOT HE3HAaHWE TEOpPHUH M TPAKTUKH TPOodecCHOHATEHON
NS TEIBHOCTH.
OcHoBaHuEM U1 HEJOMYCKA K DK3aMEHY SIBJISIETCS TO, YTO OOydarouiuics

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOI0O MUHUMYMa 0asioB — 55 0aJioB.

8. IlepeyeHb OCHOBHOI U IONOJHUTEJILHOM Y4eOHOM JIUTEPATYPbI,
HEe00X0AMMOi1 17151 0CBOCHUS TMCUUIIIMHBI (MOTYJIA)

a) rocy1apcTBeHHbIE CTAHAAPTHI

1) TOCT P 50645-94 «Ycnyru HaceneHuto. TepMUHBI U ONPEAECICHUS

2)I'OCT P 50764—2009 VYcayrm obOmectBeHHoro mnurtanus. OOrmme
TpeOOoBaHMS

3) TOCT P 53997—2010 Typucrckue  ycayru. HMudopmamms s
notpeouteneit. O6mume TpedoBaHus
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0) ocHOBHasi JIMTepaTypa:
1) BBenenue B cienuanbHOCTh: UCTOPHUA cepBUca: YueOHoe nocodue / JI.A.
Awmamnxoinosa, B.O. barnacapsia, B.H. I'opsog. - M.: Ansda-M: THOPA-M, 2007.

- 384 c.: 60x90 1/16. - (CepBuc u Ttypusm). ISBN 978-5-98281-107-3
http://znanium.com/bookread2.php?book=125510

2. Pomanosuu, XK. A., KanaueB, C.JI. CepBucHas AesiTeIbHOCTb
[Onextponnblii pecype]: YueOnuk / K. A. Pomanosuu, C. JI. KamageB; mon
obm.pen. mpod. XK. A. PomanoBuua. - 6-¢ usm., mepepad. m gom. - M. :
N3parenbcko-Toproas kopnopanus «/amkos u K°», 2017. - 284 c¢. - ISBN 978-
5-394-01274-7. OBC ZNANIUM.com.
http://znanium.com/bookread2.php?book=430365

B) JONOJIHUTEJILHAS JINTEpaTypa:

1. BBenenue B npodeccuoHaNbHYI0 3TUKY NEPEBOAUYMKA U CIIEHUATIUCTA
COIMAJIbHO-KYJIBTYPHOTO cepBUca U Typusma: yuebHoe nocodue / O.I1. bonoTuna.

— Mocksa: IIpocmekr, 2015. — 180 c¢. — ISBN 978-5-392-19170-3.
https://www.book.ru/book/918370

2. Benenunckuit B.I'. CepBucHas JnestenbHOCTh: yueOHuUK / B.T.
Benenunckuit. — Mocksa : KnoPyc, 2016. — 175 ¢. — [ns 6akanaBpoB. DbC
Book.ru. https://www.book.ru/book/920475/view2/1

3. CoupanibHOE TPOCTPAHCTBO HMHUKA: Monorpadus / KonuisikoBa
M.O. - M.:HUIl NHDPA-M, 2016. - 152 c.: 60x90 1/16. - (Hayunass mbIciib)
ISBN 978-5-16-006408-6 http://znanium.com/.

9. Ilepeuenns pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«/HTepHeT», HeOOXOAUMBIX IJISl OCBOCHH S JUCHUILIUHBI (MOTYJIs1)

1. CnpaBouHo-tipaBoBas cucrema «Koncynerant [Tntoc»

2. HNudpopmanmonno-npaBoBas cuctema «l"apanr»

3. DnexkTpoHHas OMOTMOTEKa WWW.Znanium.com

4. VYuuBepcurerckas Mudopmanmonnas Cucrema (YUC) POCCUAA//
[DnexTpoHHBIN pecypc]. — Pexxum gocrtyma: http://uisrussia.msu.ru/is4/main.jsp

5. DraexTpoHHas oubnuoTedHas cucreMa «YHUBEpCUTETCKAs
oubmmoreka — online» // [DnektpoHHbld pecypc]. — Pexum — mocrtyna:
http://www.biblioclub.ru/

6. Nudopmarmonnsiit mopran Kynetypa — http://www.kultura-portal.ru

10. MeToanveckue yKazaHus JJsi 00y4aOUXCHA M0 OCBOCHHUIO TUCIIMILIMHBI
(MoayJis1)

CaMocTosTenbHAas MOATOTOBKA O0YYaIOUIUXCS TPOBOAUTCS TS YTIyOIeHHs
U 3aKpeIUICHHs] 3HAHUM, MOJYyYEHHBIX Ha JIGKIHUSIX U IPYTHX BHUJAX 3aHATUH, AJIs
BbIPAa0OTKH HAaBBIKOB CaMOCTOSITEJIBHOTO MPUMEHEHHSI HOBBIX, JTOMOJHUTEIBbHBIX
3HAaHUU ¥ MOATOTOBKH K MPEJCTOALIMM YUeOHBIM 3aHATHIM, SK3aMEHY.

17



BaxxHpIM  yCOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIUIUIMHBI  SIBISIETCS
nocemienue jekuuid. [lox mocemennem noapazymeBaercs He (popMa MacCUBHOTO
NPUCYTCTBUS, a aKTUBHasA paboTa 1Mo U3y4yeHuIo HoBoro marepuania. [lonroroska
JEKIIMOHHBIM 3aHATHAM BKIIIOYAaeT B ceOs aHAIW3 NpeularaeMbIX A M3Y4YeHHs
BOIPOCOB, M3y4YCHHE HOPMATHUBHBIX MCTOYHUKOB M Yy4eOHOW M HaydyHOU
JIUTEpaTyphl MO paccMaTpUBAEMbIM BOIpOcaM JEKIHMHU. B mpouecce nexknuu
oOyyarommicss MOXET 3a/JaBaTh  YTOUHSIOUIME BONPOCH, OCYIIECTBHUTH
B3aMMOCBSA3b HOBOI'O MaTepuala C YXE€ H3YYCHHBIM, MOJATOTOBUTH 0a3y s
3¢} (EKTUBHOTO HCIONB30BAHUS TMOJYYCHHBIX 3HAHUH, OOJErdyuTh MOATOTOBKY K
OPAKTHYECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIOCOOOM (PUKCAIUU JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTHPOBAHME, MPENCTaBIsAIoNIee COOOM HE TOJBKO
¢ukcalnioo BaKHEHIIMX MOMEHTOB JEKIUH, HO M YKa3aHHE NPUMEPOB IS
MOHMMAHHUS TOTO UJIM HHOT'O TEOPETHUECKOI0 MaTepurasa.

[Ipy moAroTroBke K MPaKTHYECKOMY 3aHATHUIO HEOOXOJMMO HCIIOJIB30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepualibl JIeKUIui, y4eOHYI0O M Hay4dHYIO JIUTEpaTypy.
[ToaroToBka OTBETOB MO BHIHOCHMBIM Ha OOCYXJIEHHE BOIMPOCAM MPAKTUYECKOTO
3aHATHUS BKIIOYAET B ce0s HE TOJIBKO MPOYTEHHE MaTepualia, HO U €ro aHalu3 U
KPUTUYECKYI0 OlLeHKy. OOydJaromemycs CleayeT BBIIBUTh MaJlOU3Y4YCHHBIC
aCIeKThl pacCMaTPUBAEMBIX BOIIPOCOB, MPOSBUTh MHUIIMATUBY TPHU MOATOTOBKE K
NPaKTUYECKOMY 3aHATHIO.

[Ipu mOATOTOBKE K MPAKTHUECKUM 3aHSATHUSIMHU U SK3aMEHY PEKOMEHIYEeTCS
CHUCTEeMAaTU3UPOBaTh 3HAHUS, H300pakas MX B TaOJIMYHOM, IpauueckoM WU
CXEMAaTUYHOM BUJE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3Y4aeMbIX SIBICHUH,
YIOPOCTHUT 3ajady 3allOMHHAHHUS MaTepuaja, OOJErdyuT MpoIecC MPAKTHUYECKOTO
NPUMEHEHHUS MOJTy4YEeHHBIX 3HAaHUH.

3amayeil  MpaKkTUYECKUX  3aHATUM  SBISIETCS  BBIpaOOTKAa  yYMEHHS
UCMOJIb30BAaTh TEOPETHUYECKUE 3HAHUS, TPOSIBUTh HATUYME MPAKTHYECKUX
HaBbIKOB. Ilpm  mOAroTOoBKE K  MPaKTHYECKOMY  3aHATHIO  CJEIyeT
3a0JIarOBPEMEHHOr0 00ECHeYUTh HaNW4Yhe HEeoOXOIUMO MJisi NAHHOTO 3aHSTHS
MaTepHasa, CaMOCTOSITeIbHO TIOBTOPUTH PaHee U3yUYEHHBIE TEMBI.

JInst  yCHemrHoro OCBOEHHUSI JUCIHMIUIMHBI BaXXHBIM SBISIETCS yMEHHE
paboTaTth ¢ TepMHUHAMU M UX ompeneneHusMu. s pa®oTbl ¢ TepMHUHOJIOTHEH
3 PEKTUBHBIM SBISIETCS WCIOJIb30BAHMWE KaK Y4eOHOW W HAyYHOH JIUTEPaTypHl,
TaK U IOPUANYECKUX U PUITOCOPCKUX CIIOBAPEH.

Pabora ¢ TepMHHAMU MOXET OCYIIECTBISTHCSA KaK B (OpME COCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBApPUKOB J/JIsi YAOOCTBA M CKOPOCTH IIOMCKa
HeoOxomumoro TepmuHa. C  3TOM TENBIO HEOOXOJUMO KaKIbIH  HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3aIllMChIBaTh U BO BPEMS MOJTOTOBKUA K CEMUHAPCKUM U
NPAaKTHUECKUM 3aHSATUSAM YKa3blBaTh COOTBETCTBYIOIEE ompezeneHue. B cmyuae
BO3HMKHOBEHHUSI CJIOXKHOCTH BBIOOpa OINpejeieHHs M3 HMEIoIIerocs odobema B
paMKax HAay4HOTO 3HaHUS HEOOXOIMMO 3a/aBaTh BOIPOCHl MPENOJABATEIIO B
paMKax JIEKIIMOHHBIX U MPaKTUYECKUX 3aHATHUH.

WNuTepakTuBHbIe (GOPMBI IPOBEACHUS 3aHATHN 1O qUcUUIUIMHE «BBenenue B
npodeccrio» BKIIOYAIOT B ce0sl CIICAYIONINE BUIbI 3aHATHIA:
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- uUHmepaxkmuemvie JeKyuu, TPEANoJaraloT HCIOJIb30BAaHUE METO/A
npo0eMHOro u3noxxkenus. [lpu TakomM moaxone JIEKIUsl CTAHOBUTCS MOXO0XEH Ha
JMasor, MpernojlaBaHue UMUTUPYET HMCCIIEeNOBATEIbCKUN Mpouece (BBIABUTAIOTCS
NEPBOHAYAJILHO HECKOJIbKO KIFOUEBBIX MOCTYJIATOB IO TEME JICKIUHU, U3JI0KEHUE
BBICTPAMBAETCS. MO MPUHIUIIY CAMOCTOSTEIBLHOrO aHajlu3a H  0000LIeHUsS
CTyJIGHTaMH Yy4eOHOro Marepuana). JTa METOAMKa IO3BOJISIET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEYb €ro B Ipoiiecc 00yueHus. [IporuBopeurss HAy4YHOro MO3HAHUS
PacCKpbIBAIOTCSI TOCPEICTBOM IIOCTAHOBKM MpoOieMbl. YdeOHasi mpobiema u
npoOJeMHasi CHUTyallus SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMHU
npobiieMHoro odyuyenus. [lepen HayamoMm H3ydeHHs ONMpPENEICHHONW TeMbl Kypca
CTaBUTCS TeEpel CTyACHTaMu NpPOOJEMHBIH BOMPOC MM JaeTCs MPOOJIEeMHOE
3aganue. CTUMynHpys paspelieHre MpoOJieMbl, MpenojaBareilb CHUMAET
MIPOTUBOPEYHS MEXKTY UMEIOIUMCS €€ TTOHUMAaHUEM B TPeOyeMbIMH OT CTYJICHTa
3HaHUSAMU. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OT/AEJbHBIE MPOOJIEMbI
MOTYT MOJHUMATBCS CaMHUMM CTyjAeHTamH. [J1aBHBIA ycrnex JaHHOrO MeToJa B
TOM, 4YTO TIpernojiaBaresib J0OMBaeTCA OT ayJUTOPUH «CaMOCTOSTEIbHOIO
pelieHus» MocTaBieHHOW mpoOiembl. OpraHuzanus MNpoOJEMHOTO O0y4YeHUs
NPEACTABISACTCS JOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOM MOATOTOBKHU
aextopa. OHAKO HAa HAYaJIbHOM 3Talle MCIOJIb30BAaHUSI ATOTO METOJA €r0 MOXKHO
BHEJIPSITh B CTPYKTYpPY T'OTOBBIX, paHee pa3paOOTaHHBIX JIEKIUH, MPAKTUYECKUX
3aHATUM KaK JIONOJHCHUE.

- meopueckoe 3adanue TPEAINONaraeT HCIOJIb30BaHUE METOAA MPOEKTOB,
WCXOJTHBIE TEOPETUUYECKHE TTO3UIINN TIPOEKTHOTO OOYYCHHMS: B IIEHTPE BHUMAHUS —
CTYJIEHT,  COJIEWCTBHE  pPA3BUTHUI0O  €ro  TBOPYECKUX  CIIOCOOHOCTEM;
o0pa30BaTeNbHbII MPOLIECC CTPOUTCA HE B JIOTUKE YYEOHOW NMCUUIUIMHBI, a B
JIOTUKE JIeSITEIbHOCTH, HWMEIOUIEH JIMYHOCTHBIA CMBICI MJig CTYyJIeHTa, 4YTO
MOBBIIIAET €r0 MOTUBALIMIO B YYEHHH; WHIUBUIYAIbHBbIA TeMI pabOThl HaJ
IPOEKTOM 00ECHeUMBAET BBIXOJ KAXKJOTO CTYJEHTAa Ha CBOW ypOBEHb Pa3BUTHS;
KOMIUJIEKCHBIA ~ TIOAXO0J B  pa3paboTKe Y4YeOHBIX MPOEKTOB CIOCOOCTBYET
cOaIaHCUPOBAHHOMY Pa3BUTUIO OCHOBHBIX (PU3UOJOTMYECKUX W TMCUXUYECKUX
GyHKUMA ~ CTYJEHTOB; TIJIyOOKO OCO3HAHHOE YCBOEHHE 0a30BbIX 3HAHHM
o0OecrieunBaeTcsl 3a CYET YHUBEPCAIBHOIO UX HCIIOJBb30BAaHUS B  Pa3HBIX
CUTYaIUsX.

MeTtoa IpOEKTOB YaCTO HE OTPAHUYMBACTCA OJHUM AYJUTOPHBIM 3aHITHEM
(MOryT OBITH 3a/ICMICTBOBAHO HECKOJBKO 3aHSTHI) W Mpeanoiaraer OOJbIIoi
00BbeM BHEAYTUTOPHOU COBMECTHOM pabOThI CTY/ICHTOB.

OLeHOYHbIE W METOJMYECKHE MaTepuaibl Mo IUCHUIUIMHE «BBeneHue B
npodeccuto» npeacraBieHsl B DOMM.

[Ipy nNOArOTOBKE K MNPOMEXKYTOYHOMY WM HUTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YYUTh TEOPETHUECKUH W NpakTUYeCKuid wmaTtepuall. TecTtoBbie
3aiaHus (C MepeyHeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPENIM KOTOPBIX XOTS Obl
OJIUH OTBET SBJISETCS HEBEPHbIM) OOECIEUUBAIOT CTPYKTYPHOCTH MBIIIJICHUS,
BBIHYKJIGHHOTO BBIOpaTh U3 MPEJIOKEHHBIX BapUaHTOB OTBET BCE MPABHUIIbHbBIE
BapuaHThl. TecToBble 3aJjaHUsl HA YCTAHOBJIEHUS COOTBETCTBUSI IMOAPA3YyMEBAIOT
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HEOOXOJMMOCTh TMPOSBIICHUS HE TOJIbBKO 3HAHMS Y4eOHOTrO MaTepuana, HO U
yMEHUSI TNPUMEHATHh IMpaBuiia (OpMaIbHONW JIOTUKH. TecToBble 3ajaHusi Ha
YHOPSIAOUYECHHUE HAMNPABJIEHbI HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEN0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BPEMEHHM CYLIECTBOBAHUS SIBJICHHH, pacroiOKEHUs
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX JIOKYMEHTOB U T.II.).

OddexkTuBHBIM CcrOCOOOM JII MOATOTOBKA K TECTUPOBAHUIO SIBIISETCS
paboTa oOyd4aronierocs Mo PEIIeHUI0 TECTOBBIX 3a/laHUi, TPEIOCTABICHHBIX IS
caMOCTOSTeNIbHON paboThl. Taxke mpu MOATOTOBKE K TakoW (opme KOHTPOJS
3HAHMM, KaK PELICHNE TECTOBBIX 3aJaHUM, CIEAYET CAMOCTOSITEIBHO MOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCIHUILUIMHE BOMPOCH! B ()OpME COCTaBICHUS
TE€CTOBBIX 33JIaHUMU.

[Ipy moAroToBKE K HSK3aMEHY ClIelyeT MMETh B BHUJY, UYTO OH SIBJISIETCS
UTOTOBOM (OpPMON KOHTPOJIS IO HM3YYCHHWIO JAHHOW YYEeOHOW JHMCIUILIMHEI,
MOAPAa3yMEBAET  MAKCUMAJIbHYK)  KOHUEHTPAUMK  3HAHUW W YMCEHUH,
MPEANOJIATaIOIINX MOJTHOE U3YYEHHUE MaTeEpHUana IUCIUIIINHBI.

DK3aMeH NpoBOAUTCS B (OpME YCTHOrO cOOECceOBaHUSI U BBIMOJHEHUS
MMCbMEHHOIO 33/IaHMsl, TNOO TecTa.

Pemenue mnpenopaBatenss 00 HMTOrOBOM  OLIGHKE TPUHUMAETCA IO
pe3yibTaTaM YCTHOTO OTBETa M BBIMIOJHEHHOIO MHUCbMEHHOIO (TECTOBOTO)
3a7laHusl, B 3aBUCUMOCTH OT IIKaJIbl OLIEHKHU.

Pabota ¢ meyaTHbIMU U3AAHUAMU AJI1 O0YUAIOLIETOCs MOXKET OBITh CBSI3aHA
C TPYOHOCTAMU B OOJACTH JOCTyma K COBPEMEHHOM Hay4YHOH Ie4YaTHON
auTeparype. B cBsi3M C pa3BUTHEM HAyYHO-TEXHUYECKOrO Mporpecca B TaKOU
CUTYyalluH HAJIKUT BOCIIOJIb30BATHCSI MaTepraiaMy, HAXOSIIUMHUCS B OTKPBITOM
noctyne cetu Internet. Takyke HEOOXOOUMO YUYHUTHIBATh, YTO IO COCTOSHUIO Ha
CETOJIHSIIHUMN JIEHb MHOTHE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COAEPKAT HE TOIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M HAay4HbIE€ CTAaThbU IO PA3JUYHBIM BOIPOCAM
(manmpumep, CIIC «KoncynbranT [Lmtocy). OMHOBpeMEHHO ciieyeT oOpaTUTh CBOE
BHUMaHHE Ha MyOIu4yHble OMOIMOTEKH, PEIOCTABISIONIME BO3MOKHOCTh JJOCTYIIA
K JIEKTPOHHBIM BEPCHSIM I€YATHBIX UCTOYHUKOB.

11. ITepeyenb nHGOPMAITUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yEeMbIX NPH
OCYIIECTBJIEHMH 00PAa30BaTEJIbHOI0 MPOLECCa MO AUCHUILINHE (MOTYJII0),
BKJIIOYASl NepeYeHb NPOrPAMMHOI0 o0ecredeHus 1 UHPOPMANMOHHBIX
CIIPABOYHBIX CUCTEM

[IporpamMmmHoe obecrieueHue:

1) Omnepamonnast cucrema (Microsoft Windows Iiponpuemapnas);

2)  Ilaker o¢ucHbix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);

3) IIporpammHoe obecreueHue Uil  MPOCMOTPA  AIEKTPOHHBIX
nokyMeHToB B ctanzapte PDF (Foxit Reader GNU Lesser General Public License);

4) Nurepnperarop HTML kona, a Takxke Apyrue s3bIKA pa3MeTKu web-
crpanull (Mozilla Firefox GNU Lesser General Public License);
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NudopmarmoHHbie CIIPaBOYHBIC CUCTEMBI:
1) AprtomaTu3upoBaHHas HWHQPOpMaIMOHHAsT OWOJMOTEYHAss CHUCTEMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynprant [Lmroc

12. MarepuajibHO-TeXHHYECKas 0a3a, He00OXoauMAas ISl OCylIeCTBJICHUSA
00pa30BaTeJIbHOIO MPoLecca Mo AMCHUIUIUHE (MOLYJII0)

HaumenoBanue KoanuecTBO

1. | Cneunain3upoBaHHbBIC ayAUTOPHHU:

VYyeOHasi ayautopus Ijsl TPOBEACHUS 3aHATUN JIEKIIMOHHOTO
TUIA, 3aHATUH  CEMHMHAPCKOIO  TUIA, TIPYNIOBBIX H
WHIUBUYAIbHBIX KOHCYJIbTAIMH, TEKYIIEro KOHTPOJS H
MIPOMEKYTOUHOM arTecTanuu aya.Nel 1
VYyebHas ayautopusi JUisi IPOBEACHUS 3aHITHI JEKIMOHHOTO
TUIA, 3aHATUH  CEeMHHAPCKOTO  THUMA, TPYNIOBBIX H
WHIUBUYAIbHBIX KOHCYJIbTAIlMH, TEKYIIEro KOHTPOJS H
MPOMEKYTOUHOU arTectanuu aya.Ne 08 1
2. | Texunueckue cpencrna obydeHus:

KOMIBIOTEP C MPOrpaMMHBIM obecnieueHuem aya.Ne 08.

9KpaH HacTeHHbIN aya.Ne08

npoekTop ay1.NeO8

3. | CnenmpanusupoBaHHbIe ayIUTOPUN:

VYyebHas ayauTopusi sl MPOBEIACHUS 3aHATUNA CEMHUHAPCKOTO
TUIIA, KYpPCOBOTO MPOEKTUPOBAHUS (BBINOJHEHUS KypCOBBIX
paboT), TPYNIOBBIX ¥ WHIWBHUIYAIbHBIX KOHCYJIbTAIIUH,
TEKyIIEr0o KOHTPOJS M TMPOMEXKYTOYHOM aTrTecrauuud /
KOMITBIOTEPHBIA KJIACC / TOMEMICHUE [IJIi CaMOCTOSTEIHHOU

pabotel aya.Ne 41 1
4. | Texumueckne cpecTBa OOYUCHHUS:
KOMIIBIOTED € MPOrpaMMHBIM obecrieueHueM aya.Ne 41 | 17
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