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1. IlosicHUTEILHAA 3ANIUCKA

[loBenenue mnorpeduTeNnss — OTHOCUTEIBHO HOBas, MpETEHAYIoIas Ha
CaMOCTOSITEJIbBHOCTh TUCLUUILIMHA, XapaKTepu3yromas Ccrneuu@uky IMoBeIeHUs
Pa3IMYHBIX TPYII MOTpeOUTENel, MpeXkae BCEro, B OTHOUICHUU MPUHATUS HUMHU
peuieHuii 0 MOKyNKax. DTO HAay4YyHO-NPUKIAJHAs AUCIUIUIMHA, BO3HMKIIAS Ha
CTBIKE SKOHOMHUKH, MEHEIXKMEHTa, MApPKETHHIa, IMCHUXOJOTMH U TOCTEIEHHO
BOOpaBIasi B cedst 00IbII0E KOJTUYECTBO METOJOB HE TOJBKO 3TUX, HO U MHOTHX
IPYTHUX OTPACIIEN 3HAHUM.

Kak wnayuHo-mpaktuueckas aucuumiuHa «[loBenenue motpeduremns»
U3y4aer:

— TMPOLECCHl TPHUHATHUA PELICHUN MOTPeOUTENeEM U COMYTCTBYIOIINE
NICUXOJIOTHYECKHUE TPOIECCHl W (PYHKIMHU: OCO3HAHUE MOTPEOHOCTEH, MOWCK U
OLICHKY  BAapWMaHTOB, BOCIpHUITHE  TMpoliecca  MMOKYNKH,  MOTpeOsIeHHe,
yIOBJIETBOPEHUE U YXOJI OT MPUCTPACTHIA;

— WHAMBUAYAJbHBIE pPAa3IUuMsl MEXKIy NOTpeOuTensiMu (B UX 3HAHMSIX,
BOCIIPUSITUM M MOTHUBALIMM, IEHHOCTIX U CTWISX KU3HM) U TNPOTEKAHUE
TICUXOJIOTHYECKHUX TIporieccoB (oOpaboTka mHbopManuu, oOyueHue, BO3ICUCTBIE
peKJIaMsbl | T.I1.);

— BIIMSHHUE CpEIbl: KYJbTYPHOM, STHUYECKOW, COIMATBHO-CTATyCHOM,
CEMENHOM, CUTYallMOHHOW; MHCTPYMEHTHI U MEXaHU3MbI BO3JCHCTBUS TOPTOBIIH,
3aIlUTY MPaB NOTpEeOUTENEH.

Lenpro ocBoenust aucuuiuiiebl «lloBeneHune mnoTpeduTenein» sBIAETCS
dbopMupoBaHHE Yy CTYJIEHTOB MPEACTABICHUS OO0 OCHOBHBIX TEOPETUYECKUX U
NPAKTHYECKUX MOIX0AaX K U3YUECHUIO MOBEIACHHS MMOTPEeOUTENEH.

B cooTBeTcTBUU C 1IENSIMU OCHOBHBIMH 3a/1ad4aMU Kypca sIBJISIFOTCS:

- H3YYUTh TEOPETHMYECKHE OCHOBBI, COBPEMEHHBIC KOHIICTILIHUU, MOJAEIHU
MOBECHUS TOTpEOUTENEH;

- paccMOTpETh MEXAHU3MBbI MPUHATHSA PEIICHUH O MOKYIKE WIM OTKa3e OT
HUX;

- U3yUYHUTh MICUXOJIOTMYECKUE aCIIEKThl MOTUBAIUYU TTOBEACHHUS;

- UCCIIEIOBATh PEAKIIMU TOTPEOUTENEH HAa T€ WU UHbIE BO3/ICUCTBHUS;

- YCBOWTH aHalIM3 KOMIUIEKCa (DAKTOPOB, BIHUAIONIMX HA TOBEACHHE
OTpeouTENeH;

- OBJIa/IETh OCHOBHBIMH METO/IaMHU UCCIIEJOBAHMSI IOBEJACHHUSI TOTPEOUTENEH.

2. [lepeyeHb MIIaHNPYEMBbIX Pe3yJIbTATOB 00YUYeHHS MO TUCIUILIHHE,
COOTHECEHHBIX C IVIAHNPYEMbIMH Pe3yJbTATAMH OCBOEHHS 00pPa30BaTeIbLHOM
NPOrpamMMmblI

Hucuunnuna «llosedenue nompedumenei» y4acTByeT B (OPMUPOBAHUU
CIEIYIOIMNX KOMIIETECHIINM:

[1K-1 - roToBHOCTH | 3HATH: OCOOEHHOCTH TTOBEACHUS PA3TMYHBIX TPYIIN MOTPEOUTENCH B
K opraHu3anvu | MCHCIPKMCHTC U MAPKCTUHI'C HA IPCANIPUATUAX CCPBUCA, TIOHATUC
KOHTaKTHOM 30HBI | KIMEHTYPHBIX OTHOLIEHUI U HEOOXOIMMOCTh UX Pa3BUTHSI; PaKTOPHI,




IPEITPUITHS
cepBuca

BIIMSIONINE Ha TPOIECC MPUHATHUS MOTPEOUTENIEM PEIICHHUS O TIOKYITKE
YCIIYT'H;0CHOBHI BBIOOPA ONITUMAJIBHBIX IPOLIECCOB CEPBHUCaA,
COOTBETCTBYIOIINX 3a1IpocaM IoTpeduTenen

YMerb:onpeaenaTs cnenuduky TpeOoBaHUA Pa3IUYHbIX TPYIT
HoTpeduTeNnei K OpraHu3ai KOHTAaKTHOH 30HBI MEHEDKMEHTA
MapKeTUHTa Ha MPEIIPUATHIX CEpBUCA; BHIOUPATh METObI
(GopMupOBaHUS U PA3BUTHSI KIIMEHTYPHBIX OTHOLICHUI; BBISBIISATD
(akTOpHI, OKa3bIBAIOIINE BIMSHUE HA IPOLIECC MPUHATHUS PELICHUS O
HOKYTIKE; BBISBIATH (haKTOPHI, BIUSIONINE HA BEIOOP MPOIIECCOB CEPBHCA U
3arpockl NOTPEOUTENS

BiiageThb:HaBBIKAMH [TPOBEICHNUS HCCIIEAOBAHNS TIOBEICHHS PA3THYHBIX
IpyII NOTpeOUTENeH; HaBBIKAMU Pa3pabOTKU TpeOOBaHUN K 00ECTIEUCHHIO
KJIMEHTYPHBIX OTHOLICHUH 1 HaNPABIEHUH UX Pa3BUTHS UCXOISI U3
0COOEHHOCTEH MOBEIeHHs Pa3IMYHBIX IPYII NOTPEOUTENeH; HaBbIKaMU
000CHOBaHHMS ONITHMAJIBHBIX MIPOIIECCOB CEPBHCA, COOTBETCTBYIOLIHX
3arpocam noTpeduTeneil; HaBbIKaMH BHICTPAUBAHUSA U TIOJIEPIKAHUS

3G PEKTUBHBIX KIMEHTYPHBIX OTHOIICHUH B PA3IMYHBIX OTPACIIAX
MEHEPKMEHTa U MapKeTHUHTa Ha MPEIIpUATHIX CepBUCa C yUETOM
NOBEJICHUS TOTpeOuTeNneit

IIK-4 - roTOBHOCTH
K  Yy4acTUIO B
MIPOBEICHUHT
HCCIIeIOBaHUM
COLMaJILHO-
MICHXOJIOTHYECKUX
0COOEHHOCTEM
nOTpeOUTENS C
y4eTOM
HaIMOHAJIBHO-
PETHOHAIIBHBIX |
neMorpapuuecKux
bakTopoB

3HaTB:HATIPABICHUS BITUSTHUS HAI[MOHATILHO-PETUOHAIBHBIX u
neMorpaduueckux (HakTOpoB Ha MOBEACHUE MoTpeduTeneii; 3¢ HEeKTUBHBIE
MIPUEMBI ¥ METO/IBI BO3ICHCTBHSI HA TTOBEJCHUE TOTPEOUTENEH ¢ yIETOM HX
COLIMATILHO-TICUXOJIOTHYECKUX 0COOCHHOCTEH

YMeTh:BbISBIATE  OCOOGHHOCTH  NOTpeOHOCTEH  moTpeduteneit B
3aBHCHUMOCTH oT BIIUSTHUS HAI[MOHAJIbHO-PETUOHATBHBIX u
nemorpaduueckux (akTOpOB Ha IMOBEACHHE MOTPEOUTENEH; pa3nudarh
TUTIBI  TIOBEACHUS  NOTpeduTesneil, omnpenensTb  HHAWBHIyaJbHbIE
XapaKTEPUCTUKHU TOKYTIATEISI

BuajgeTs:HaBbIKaMH pa3pabOTKHU HANpaBICHUN TUBEPCUPHUKALUU YCIYT B
COOTBETCTBUU c NOTPEOHOCTAMHU norpeduTeneil  pasIMYHbBIX
nemMorpaduueckux, HaIMOHAJIbHBIX M JAp. TPYII; HaBbIKAMH pa3pabOTKH
CTpaTernd MEHEKMEHTa M MAapKeTHHra Ha MPEANPUATHSIX CEpBHCA,
YYHUTHIBAIOIICH 0OCOOCHHOCTH MOBEICHHS TIOTPEONTENCH

3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI NPOrpaMMbl

Hucrunnaa b1.B.04 «IloBenenue motpedburtenein» SBisieTcs: 0053aTeIbHON
JUCLHUILUIMHOW BapUAaTUBHOM YaCTU JJI MOJATOTOBKH CTYJECHTOB IO HAMPABICHUIO

43.03.01 Cepsuc.

[udp [IpenmecTByronme IUCIUIIITNHBI [Tocnenyromume MUCIUTIITAHBI
KOMITETEHIIMH y4eOHOro IJIaHa, B KOTOPBIX y4eOHOro MiaHa, B KOTOPBIX
OCBaMBAETCS KOMIIETEHIUS OCBaMBAETCS KOMIIETEHIUS
[TK-1 Beenenue B mpodeccuro Jloructuka
ConmanbHOe yrpaBiieHHue /A nantams [IpennumioMuas mpakTuKa
JIUI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH
3J10pPOBbS K KU3HU
AHHMMAaIMOHHBINA CEPBUC
Opranuzanus paboThl HEHTPOB AOCYyTa
I1K-4 IlcuxonuarHocTuka Crparernuyeckuii MapKeTHUHT
Mertoabl Hay4HBIX UCCIIEIOBAHUN [IpennumioMHas npakTuKa
Amntponosnorus /CornuanpHast




nemorpadus u STHOrpadu

b

[Icuxonorus yenoBeka B KPU3UCHBIX
cutyarusax/ CornuanbHas ICUXOJIOTHS

4. O0beM IMCUMILTHHBI (MOYJISI) B 3a4€THBIX ¢IMHULAX C YKAa3aHHEM
KOJINYeCTBAa AaKaJAeMHYEeCKUX MM ACTPOHOMHYECKHX YaCOB, BbIICJICHHbIX HA
KOHTAKTHYI0 pa0doTy 00y4a0LIUXCA ¢ npenojaaBaresieM (Mo BUAAM Y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IUXCHA

OO6mrast TPymOEMKOCTh OCBOCHHS YyueOHOW mucruruinabl  «lloBenenme
notpeduresnei» coctapuseT S 3aueTHbIX equHuI] win 180 akaeMHUYecKX 4acoB.

Kypc 4

Bcero yacos/3.en 180/5

AynuTtopHas Jlexmn 12

KOHTaKTHasl

paGora [IpakTuy. 3aHATHSA 12

CamocTosTenbHas pabota 153

Bun npomexxyTouHoit | Dk3aMeH/KOHTPOJIbHAs

aTTeCTaINH pabora 2

5. Conep:xxanue TMCUUILINHBI (MOIYJIs), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3aesiam) ¢ ykazaHueM OTBeJIE€HHOI0 HA HMX KOJIMYECTBA aKaJeMUYeCKUX
WIH ACTPOHOMMYECKHX YACOB M BU/IOB Y4€OHbBIX 3aHATHH

CYILHOCTb U
KJIaccupUKanu
b

HaumenoBanu TpynoeMKocTb Conepxanne
R .y S
No € pazzena ° = = Zlaf E s
TTACITUTITIHBI 3 2| & = = 52 F v
(Tema) & 2 |25 §§ ==
= O q =
4 xypc
ITorpebHOCTH: 18 1 1 13 Hcropwust m3ydeHnss OTpeOUTENHCKOTO

noBenenus. [Ipenmer kypca. Konnenmmun
MapketuHra. OprueHTanus Ha MOTpeOuTeNeH.
Hyxnpr morpeduteneii. CBSI3b HYKI U
notpedHocTel. Knaccudukamus ppIHKOB ¢
TOYKH 3pEHUS OTpeOHOCTEH
(cymecTBytomue, CKpbITBIE U
3apoxaaromuecs). ToBap: MOHSTHE,
CTEepKHEBBIE M PaCIIUPEHHBIC

toBapsl. Kitaccudukanus morpeOHOCTEH:
repapxus nmoTpedHocTe Macioy,

pasBepHyTas MaTpuIa MoTpeOHOCTEH.




OCHOBHEIC XapaKTePUCTUKH MTOTPEOHOCTEH.
CBs13b TOTPEOHOCTEH | cripoca.
Knaccudukanus motpeduresei ¢ TOUKu
3pEHUS MTOTPEOUTEITHCKUX OCOOCHHOCTEH:
MOTHBBI IPUOOPETECHNUS, UCKOMBIE BHITO/IbI,
WHTCHCUBHOCTbH MOTPEOJICHUS, CTETICHb
MPUBEPIKEHHOCTH TOBAPY, CTETICHb
TOTOBHOCTH K BOCIIPHSITHIO TOBapa (yCIIyTH).
[TpuHIHITEI TOTPEOUTENECKOTO MOBEICHNSI.

®DakTopbl
BHEIITHETO
BJIMSIHUSI HA
MOBEJICHUE
norpeduTene

18

13

@DaxTOpsI KyIbTypHOTO YPOBHS: KYyIbTYypa U
CyOKyabTypa. @aKTOphl COIUATEHOTO
MOpPS/IKA: COUANTFHOE MOJI0KEHHE, 00pa3
KHU3HH, peepeHTHBIE TPYIIIIbI, CEMbS,
(dopmanbHble U He(hopMalIbHBIE TPYIIIEI.

BuyTtpennue
(hakTopsl
MOBEJCHNUS
MOTpeOnTEICH

18

14

DakTOphI ICUXOJIOTHYECKOTO MOPSIKA: THIT
JIMYHOCTH, MOTUBAIIUS, TUI TIOTPEOICHUSL.
[cuxonoruyeckune NpoLecchl. JTarnbl
00pabotku uHpopManmu. KoHTakT: mopor
ourymeHus. Buumanue: nuuHbie
JIeTePMUHAHTHI BHUMAHUS (COCTOSIHUE
NOTPeOHOCTH, OTHOILIEHHE, YPOBEHb
aJarnTaum, Mepruoi BHUMaHU ), TapaMeTphl
pasnpaxkwurens (pa3mep, 1BET,
WHTEHCUBHOCTb, KOHTPACT, TIOJI0KEHHE,
HarpaBJIcHHE, HOBU3HA, «yCBOCHHBIC
pasapaxkuTeNu, MPUBJICKATEIbHAS
TMYHOCTH). [loHnMaHme: Kiaccuduranms
pa3ApaKUTENS, aKTyaIA3aIHsI
pazapaxkutens. PakTopbl, OKa3bIBAIOIINE
BIIMSIHUE HA TIOHUMaHUE: JINIHbIC
JIeTePMUHAHTHI (MOTHBALIUS, 3HAHUS,
OKUJIaHHMS), TAPAMETPBI Pa3IparKUTENCH
(busmueckue XxapaKTEPUCTUKH, IIBET,
MICUXOJIMHI'BUCTHKA, (DAKTOPHI

nopsiika). [IpuHsATHE: TOIepPKUBAIOIIUE
apTyMEHTBI, KOHTPAPTYMEHTHI,
SMOLMOHAJIBHBIE PeaKknu. 3anoMUHAHHE:
(du3noIOrHYECKHE XapaKTEPUCTHKA MO3Ta
4eJIoBeKa, XpaHeHHe HH)OpMaInH.
Ob6yuenue. [lozHaBatenbHOE 00yUEeHHE
(TTOBTOpEHUE, CTENICHD aKTyaIN3alUH,
B3aMMOCBSI3b DJIEMEHTOB CTHMYJIa,
WCTIOJIb30BaHHE KOHKPETHBIX CIIOB, METOJ
camopeepeHINY, UCTIOTIb30BaHUE
MHEMOHHMYECKHX MpaBui). Boccranosnenue
WHpOPMAIUK: BCIOMUHAHUE, y3HABAHHE.
Knaccuueckoe o0ycnaBniBanue.

IIpomneccol
TPUHSATAS

18

15

Otanbl NOTPeOUTEIHCKOTO BEIOOpA U UX
Kpatkas xapaxkrepuctuka. I[Ipo0iemsl,




peIIeHus 0
MOKYTIKE
norpeduTeneM
: TIOMCK
nHopmaruu
U BBIOOP
BapHUaHTOB

CTOSIILINE TIepe]] TOTPEOUTENEM, U THIIBI
MIPOIIECCOB MPHUHSATHS PEIICHUN: TIPOCTHIE
(IpUBBIYHBIC), OTPAHIUYCHHBIC U
pacmpernbie. OCHOBHBIE ()aKTOPEI,
BITUSIIOIINE HA TIPUHSATHE PEIICHUS
nokynke.Oco3HaHue MOTPEOHOCTH.
CooTHoOIIIEHNE MEXY JKeJTaeMbIM
cocTostHEEeM U PakTudeckuM. DakTopbl
aKTUBH3aLuu notpeoHocTei. [enn moucka
nHpopmaruu. Habop ocBemoMIIGHHOCTH.
Buytpennuii nouck. Buemnuii nouck.
[TapameTps! TOTPEOUTENHCKOTO TTOUCKA:!
pa3Max, HampaBJICHUE U
MoCJe0BaTeNILHOCTD. Peknama,
nH(pOpMAITUSI B TOPTOBBIX TOYKAX H
MPOJIABIIHI KaK UCTOYHUKYU HH(OpMALIUK.
Bremane (akTopsl, OKa3pIBaIOIIHE BIUSHIE
Ha TIOWCK: CUTYaIlMOHHEIE (DaKTOPHI,
CBOWCTBA TOBapa, XapaKTCPUCTUKH
PO3HUYHOM TOpProBiu. BHyTpeHHUE
(hakTOpHI, OKa3bIBAIOIINE BIUSHUAC HA
MIPOIIECC TMOUCKA: 3HAHMSI, YPOBECHb
3aMHTEPECOBAHHOCTH, MHEHHS TOTPEOUTENS,
neMorpaduyeckue xapakrepucTuku. Beioop
KpUTEpPUEB OLIEHKHU. 3HAYNMOCTH KPUTEPHEB.
DakTophI, BIUSIONUE HA BEIOOP KPUTEPUCB
OIICHKH: CUTyaTUBHBIE (DaKTOPBI, CX0XKECTh
aNbTEPHATHB, MOTHUBbI COBEPIICHUS
MOKYTIKY, 3aMHTEPECOBAHHOCTh
roTpeduTens, 3HaHusA. Habop anpTepHATHB U
MIPUHIIUIIBEL ero co3nanus. [IpaBuiia
MIPUHATHS OKOHYATEIFHOTO PEIIEHHUS:
MIPOCTHIC (MPUBHIYHBIE),
HEKOMITEHCAIIHOHHBIE (COBMECTHBIE,
JeKCUKoTpaduiecKkne, pasienbHbIe,
UCKITIOUEHHS), KOMIIEHCAIIMOHHBIE (TIPOCTOE
CJIO’KEHHS, B3BEIICHHOE CII0KEHUE).

TIpouecchi
MIPUHATHUS
pereHus o
MOKYTIKE
norpeduTeneM
! TIOKYyTIKa

22

14

®akTOphI, MEIIAIOIINE COBEPILICHNIO
MOKYIKH. THITBI MOKYIIOK: Y€TKO
3aIUIaHWPOBAHHbIE, YACTUIHO
3aIUTaHWPOBAHHbIE, TIOKYIKH-3aMEHHUTEIH,
He3aIlaHUPOBaHHbIE (MUMITYJIbCHBIE), IO
BIIMSHHUEM cUTyarn. PakTopsl
CUTYaLlMOHHOTO BIUSHUS: HHPOPMaLIHOHHAS
cpexna, atMmoc(epa Marazusa, GakTop
BpeMeHU.VICTOUHNKH TIOKYIOK: PO3HUYHBIC,
3aKa3 [0 MoYTe, 3aKa3 B pe3yyIbTaTe
KOMMYHHKaIMH IPOJAaBLA U TOKynaress (1o
TenedoHy, TeNEBUICHHIO, B )KypHalaxX U




raseTax, 1o kartajoram B MIHTepHETE).
OcCHOBHBIE XapaKTePUCTUKHA NCTOYHUKOB
MOKYIOK: UMUK, PEKIIama,
MECTOPACIIONIOKEHHE, pa3Mep.
[TocnenoBarensHOCTH BEIOOpA TIpEeMETa U
HMCTOYHMKA MOKYIKH. MOTUBBI COBEPIIICHUS
MOKYTIOK: JIMYHBIE (MCTIOTHEHHNE POJIH,
pasHooOpasue, caMOyI0BJIETBOPEHHE,
3HaKOMCTBO C HOBBIMHU TE€HACHIINSAMH,
(m3nyeckas akTHBHOCTh, CEHCOpPHAs
CTUMYJISIIINSA), COITUAIBHBIC (KOHTAKTHI BHE
JI0OMa, KOMMYHHKAIIH C JTFOAbMHU CXOJHAX
HWHTEPECOB, MPUBJIEKATEIHLHOCTD
pedepeHTHBIX TPYII, CTATYC U aBTOPUTET).
Kputepuu noxyno4Hoil opueHTaluu
MOTpeOUTENICH: HEeAaKTUBHBIC, aKTUBHBIC,
CEpBHCHBIC, TPATUIOHHBIE, TOKYaTETH
LeHbl. BocnpuHuMaeMblil pUCK OT MOKYTIKU U
METOBI ero CHUxeHusl. Opranuzanus
KOHTaKTHOW 30HBI PEANPHUSITHS CEpPBHUCA.

IIpomneccol
TPUHSATUS
peleHus o
MOKYTIKE
moTpeduTeIeM
: IPOLIECCHI
nocie
MOKYTIKH

18

17

[TotpeGnenne. BapuanTtel notpednenus (npu
MEPBOM yJIOOHOM cllydae, KpaTKOBpeMeHHast
OTCpOYKa, ITUTETFHOE XPaHEHHE).
[TocnenoxynoYHbli JUCCOHAHC U CTIOCOOBI
€ro CHIDKEHUSI.

OreHka abTepHATUBBI TIOCIIE TIOKYTIKH.

Y 10BIETBOPEHHOCTH MOTPEOUTENEH KaK
GhyHKIHS 0XUTaHIH U (HaKTHISCKOTO
coctosaud. JlosmpHOCTE. BHsl
HEyI0BIeTBOpeHHOCTH. JKamoOsl. BiusHue
KOMITETEHIINU TOTPEOUTENS Ha YCTIeX
MapKeTUHra pUpMBI: Crie[IHANbHEIE,
coLMaibHbIe, MPEIIKCIUTyaTalliOHHEIE,
SKCIUTyaTallHOHHBIE, COIYTCTBYIOIIHE,
MOCIIEIKCIUTYaTallMOHHBIE KOMITETSHITHH.




Bausaue
peKIIaMbl Ha
OTHOIIICHUE U
MTOBEJICHUE
MOTpeOnTEICH

18

17

[IpsiMoii M KOCBEHHBIH ITyTH YOCKICHHUS.
DaxTOpHI, BIUAIONINE HA BOCTIPUSITHE U
yOeaUTEeNbHOCTh PEKIaMBbl: HCTOUHHUK
PEKIIaMHOTO COOOIICHHUST; YEITOBEK,
PEKOMEHTYIOIINH TOBAp; MOTHBAIIHS,
(akTOp HEPBHOTO BO30YKACHU; 3HAHUS,
OTHOIIIEHNE K peKJiaMe; HaCTPOECHIIE;
WHIWBUAYaIbHBIE OCOOCHHOCTH.
Bo3zzaelicTBue pexjaaMHbIX J10BOJIOB:
YMECTHOCTH, 00BEKTUBHOCTH,
KOHTPOJIHMPYEMOCTh, BO3MOKHOCTh
BepuUKaIuy, IPUHITHE Ha BEPY,
konnuecTBo. OTHOLIEHNE TOTPeOUTENCH K
peKiIamMe: KauecTBO, JU3aiH, KOTUIECTBO
noBtropenuit. [lcuxonornueckue
3aKOHOMEPHOCTH BOCTIPHSITHS PEKIaMHBIX
TekcTOB.OCHOBBI BRIOOPA ONTUMATBHBIX
MIPOLIECCOB CEPBHCA, COOTBETCTBYIOINX
3arpocaM noTpedurenei.

MapkeTUHroB
13(S
WCCIIETOBAHUS
MOBEJIEHUS
norpedurTene

20

Hamnpasnenus nzydenus morpedurteneii.
Wzydenue oTHOMmICHMI K upme u ee
MpoAyKIud. M3yueHre cucTemMsl IIEHHOCTH
noTpebureneit. M3yuenue
YAOBIETBOPEHHOCTU U HAMEPEHU
COBEPIINTH TOBTOPHYIO
nokynky.lIpoBenenue uccienoBanus
MOBE/ICHUS PA3JIMYHBIX TPYIIIT MOTPEOUTENEH.

CerMeHTHpOBA
HUE
MOKYyIaTese.

14

20

ITpuniunel cermenTanuu. [TapameTpsl
cermeHTaru. CerMeHTaIus noTpeouTencit
Ha OCHOBE MCHUXOTpaUIECKIX THIIOB
(Metomuka VALS1, VALS2).
Knaccudukamnus TUIOB KIMEHTOB: KPYT,
3Wr3ar, MpsIMOYTOJIbHUK, KBapar,
TpeyroiabHuK. Kiaccudukarms Tuos
MMOTpeOnTENCH: MOTIATUBEIH,
MEJJIUTENIbHBINA, YIPSMBIN, CKENTUYHBIMH,
Pa3roBOPUYMBBINA, METOAUYHBIHN,
HEZIOBOJIbHBIN. [TOHATHE KITUEHTYPHBIX
oTHOIIEHUH. MeTo b1 (hOpMUPOBAHUS H
Pa3BUTHS KJIUCHTYPHBIX OTHOIICHUI.
Brnusiaue HanmoHaabHO-PErHOHAIBHBIX U
nemorpaduyeckux (pakTOpOB HA MOBEICHUE
MTOTpeOnTENCH.

DK3aMeH

KonTponbhas
pabora

10

11

HUTOoro

180

12

15

153

10




6. IlepeyeHb yueOHO-MeTOAMYECKOT0 O0eceYeHH s IJIsl CAMOCTOSITEIbHOM

padoThl 00Yy4AKIIMXCS MO JUCHHUIIMHE (MOIYJIIO)

Ne Bunelr camocTtositensHON Tpynoemkocts, | dopma KOHTPOIA
paboTHhI aK.4acChl
1. | [IpopaboTka TEOPETUUECKOTO
Koncynpranms
MaTrepurala 1o KOHCIEKTaM
. . IIpenoiaBaTelis,
JIEKIUH, PEKOMEHI0BAHHOM 45 CTHOE
JUTEpaAType, TOMOJTHUTEIBHBIM Y
co0eceoBaHne
MCTOYHHUKAM UH(pOpMaIuu

2. [ToaroroBka K NpakTUYECKUM IIpencraBienue
3aHATUAM: ITOUCK 48 uH(pOpMaIuu B
HeoOxoauMon nHpopmarmu, 00paboTaHHOM
o0paboTka nHbOpMaITHH BUJIC

3. [ToaroroBka K TeKyemy Tectil
KOHTPOJIIO (TECTUPOBAHUE U ’

. 10 KOHTpPOJIbHAA
HaIMCaHUue KOHTPOJIbHON
pabota
paboThI)

4, [ToaroroBka k YcrHOE
IPOMEKYTOYHOM aTTeCTALIMU co0ece0BaHuE,
(BOTIIPOCHI K 3a4ETy U 50 TectupoBanue,
9K3aMEHY, UTOTOBBIN TECT, CUTYallMOHHBIE
CUTYAIIMOHHBIE 33]1a4H) 3a7a4u

JIJIst caMOCTOSITENTbHON pabOThl MO IUCHUILINHE (MOIYII0) O0ydaromuecs
UCIIOJIB3YIOT CJIENIYIONee yueOHO-METOUIECKOEe 00eCcIIeUeHuE:
1. [ToBenenue motpedbureneti / Jlyoposun U.A., - 4-e u3a. - M.:[lamkoB

nu K, 2017. - 310 c.. ISBN 978-5!394-01475-8. Pexum nocrymna:
http://znanium.com/bookread2.php?book=415239

2. [ToBenenune norpedbuteneit: YueobHoe nmocooue / JI.C. [IparaHuyk. -
M.: HUL[ UH®PA-M, 2016. - 192 c.: 60x90 1/16. - (Bricmee oOpazoBaHue:
bakanaBpuar) (O60xkKa) ISBN 978-5-16-009837-1. Pexum
noctymna:http://znanium.com/bookread2.php?book=459498

3. [loBenenne mnotpebuteneii: YueOnuk/O.H.PomanenkoBa - M.:

Byzosckuii yueonuk, HUL[ MTHOPA-M, 2015. - 320 c.: 60x90 1/16 (Ilepennér)
ISBN 978-5-9558-0404-0. Pexum
nocrymna:http://znanium.com/bookread2.php?book=485432

4. @DOHT OIEHOYHBIX M METOJWYECKUX MATECPUATIOB TO TUCIUTIINHE
«llosedenue nompedbumernei.
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7.®0H/1 OLIEHOYHBIX U METOAUYECKNX MATEPUAJIOB ISl IPOBeAeHHUs MPOMEKYTOUYHOM aTTeCTAMU 00y4al0IMXCH M0

AUCHUIIJIMNHE

7.1. IlepeyeHb KOMIETEeHUMH ¢ YKa3aHUEM 3TANoOB UX (GOpMHUPOBAHNS B MPoLiecce OCBOCHUS 00pa30BaTeILHOM

NporpaMMbl

[Ipouiecc u3yueHus qucuuIanHel «/logedenue nompebumenetl» HarpaBieH Ha POPMUPOBAHUE CIEAYIOIIUX KOMIETEHIUMI:

[1IK-1 - rOTOBHOCTB K OPTaHU3alIM1 KOHTAKTHOM 30HbI IPEANPUITUSI CEPBHCA

Otansl HOpMHUPOBAHHSI KOMIIETEHIIUU

IIK-1. I'oToBHOCTE K OopraHu3anunu KOHTaKTHOM 30HBI OpCAlIpUATHA CCPBUCA

1 sTan 2 sTan 3 aTan 4 sran
MapkeTunr
Brenenue B mpodeccuro/ CeBuconorus VYrpasneHnue onepanusiMu nepconaina/YnpasieHue
(2 xype) (3 xype) YeJI0BEUYECKUMU pecypcaMu
(4 xypc)
AnanTanys JIuL ¢ OrpaHUYeHHBIMU .
Teopus MEHEIKMEHTA IToBenenue nmorpeduTesiei
BO3MOYKHOCTSIMH 3/10POBbsI K JKU3HU [Tpennunnomuas
(2 xype) (4 xype)
(3 Kypc) MPaKTUKA
ITpakTHKa 10 NOTYYEHUIO EPBUYHBIX VYnpaBieHne KkauecTBOM (5 xypc)
npo¢eCCUOHABHBIX YMEHUN M HaBBIKOB, B IIpakTyka 110 MOJIy4EeHHUIO (4 xypc)
TOM 4YHCJI€ IEPBUYHBIX YMEHUH U npo¢eCCHOHATIBHBIX YMEHUH U OMbITa
HAaBBIKOB HaY4YHO-UCCIIEN0BATEIbCKON npo¢eCCHOHATBHOM 1eATENbHOCTH Jlorucruka
NesITeIbHOCTH (3 xypc) (4 xypc)
(2 xypc)

12




IIK-4 - TOTOBHOCTH K YYaCTHIO B ITPOBCACHUHN I/ICCJ'IC,Z[OBaHI/Iﬁ COIMAJIBHO-IICUXOJIOTHYCCKHUX 0COOCHHOCTEH HOTpC6I/ITeJ'IH C

Y4€TOM HallMOHAIbHO-PETMOHAIBHBIX U AeMorpaduyeckux GakTopoB

Otanbl GOPMUPOBAHUS KOMIETEHIIUU

1 atan 2 atan 3 sTan 4 stan
Meto1bl Hay4YHBIX IloBenenue norpeduTesiei
[McuxomuarnocTrka (2 Kypca) AAbl Hay™ . P
uccienoBanuii (3 Kypc) (4 kypc)
MapKeTHHTOBbIE
[Ipennumiomuas
[TpakTuka Mo MoJy4eHUIO ePBUIHBIX DKOHOMETpHUKA uccienoBanus/ Y mpaBieHUe HpakTiKa
po¢eCCUOHANTBHBIX YMEHUH 1 HABBIKOB, B TOM (3 xypc) TEXHOJIOTUSIMU (5 xypc)
YUCJIE IEPBUYHBIX YMEHHUN U HaBBIKOB HAYYHO- (4 xypc) P
HCCIIEIOBATENbCKOM AedaTeabHoCTH (2 Kypce) HayuHo-uccnenoBarenbckas Crparernueckuii MapKeTHHT
pabora (3 xypc) (4 xypc)

7.2. Onucanue nokasaresieil 1 KpUTepueB OLICHUBAHMSI KOMIIETEHIIMIA HA Pa3JIMYHBIX 3Tanax ux popMupoBaHus,
ONMCaHMe HIKAJ OLlCeHMBAHMS

Kpurtepuu oueHuBaHus pe3yJbTATOB 00yUeHHUs

=
: z 1L (0 (0]
= JIAaHUpYyeMble €HKa eHKa
< 3 2 Py 5 ! Onenka «Xopomo» / 3ader | Onenka «OTam4aHO» /
S £ | o | pesyabTarbl 00yveHunst «HEyIOBJIETBOPUTEJILHO» | «yIOBJIETBOPUTEILHO» /
s 2| E (70-84 6anna) 3auyer (85-100 6an110B)
S5 = / Hezader (0-54 6ansoB) | 3auer (55-69 6as10B)
552
S | =&
3 oram
3HaHuA: 0COOCHHOCTEH He 3HaeT:0cobeHHOCTEH JleMOHCTpUpYeT YacTU4HbIC | 3HAET JOCTAaTOYHO B 0a30BOM | JIEeMOHCTPUPYET BBICOKHIA
MOBEACHUS Pa3IUYHBIX MOBEACHUS PAa3IMYHBIX 3HaHUA 0e3 TPyOBIX OMIMOOK: | 00BEME:0CO0EHHOCTH YPOBEHb 3HAHUM:
= TPYII IOTPEOUTENCH B TPYII TOTPEOUTEINCH B 0COOCHHOCTEH MOBEICHHUS MOBEJICHUS PA3TUYHBIX 0COOEHHOCTEH IMOBEICHUS
s | MEHE/DKMEHTE U MEHE/DKMEHTE U Pa3IUYHBIX TPYIIIT TpYII MOTpeOUTENCH B Pa3IMYHBIX TPYIIT
= 8 5 MapKETHHTE Ha MapKETHHTE Ha norpedureneii B MEHE/DKMEHTE U MapKEeTUHTe | ToTpeOuTeneii B
|
= § 2 MIPEANMPUATAIXCEPBHUCA; TIPEANPHUATHSIX CEPBUCA; MEHEDKMEHTE ¥l MAPKETHHTE | Ha TMPEIIPUATHIX CEPBUCA; MEHEIKMEHTE M MapKCTHHTES
)
S E 5 ; MTOHATHUS KITUEHTYPHBIX MTOHATHUS KITUEHTYPHBIX Ha TIPEANPUATHIX CEPBUCA; MTOHATHE KIUEHTYPHBIX Ha TIPEANPHUATHSIX CEPBHCA;
S £ 3 E | orHOlIEHMH 1 OTHONICHUHN U TIOHSATHUS KITMCHTYPHBIX OTHOIICHUH U MTOHSITHS KITMCHTYPHBIX
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HEOOXOUMOCTh UX
pasBUTHS

(haKTOpHI, BIUSAIOIINAC HA
MPOIIECC MPHHSITHUS
noTpeOduTeNeM peleHus o
MOKYIIKE YCITYTH; OCHOBBI
BBIOOpA OMTUMAITEHBIX
MPOIIECCOB CEpBUCa,
COOTBETCTBYIOIINX
3ampocaM oTpeouTeeh

HEOOXOUMOCTh UX
pasBUTHS

(haKTOPOB, BIHSIONTNX HA
IpOIIeCC MPHHSATHUS
noTpeduTeNneM pelmeHus o
MOKYIIKE YCIYTH; OCHOB
BBIOOpA OMTUMAITEHBIX
MPOIIECCOB CEpBUCa,
COOTBETCTBYIOIINX
3ampocaM oTpeouTeeh

OTHOLICHUHN U
HEOOXO0IMMOCTh UX Pa3BUTHS
JleMOHCTpHpYeT YaCTUYHBIE
3HaHUs 0e3 rpyObIX OMNOOK:
(hakTOpOB, BIUSIOMINX HA
HpoLece MPUHATHS
noTpeOuTeNeM peleHus o
MOKYIKE YCIYT'H; OCHOB
BBIOOpA ONITHMAITEHBIX
IPOLIECCOB CEPBHCA,
COOTBETCTBYIOIIUX 3aIIpOcaM
MOTpeOnTEICH

HEOOXOJUMOCTh HX Pa3BUTHUS
3HaeT JOCTaTOYHO B 0A30BOM
obbeme: hakTopHl,
BIUSIOIINE HA MPOIIECC
MIPUHATHS TOTPeOUTEIIeM
peIIeHHs O TIOKYIIKE YCIYTH;
OCHOBEHI BBIOOpa
ONTUMAJTBHBIX MTPOIECCOB
CepBHUCa, COOTBETCTBYIOIIUX
3ampocaM MoTpeouTeeh

OTHOLICHUH U
HEO0OXOIUMOCTh MX Pa3BUTHSA
JleMoHCTpUpyeT BHICOKUIA
YpOBEHB 3HaHWMIA: (PAKTOPOB,
BIIUSIIOIINX Ha MPOLIECC
MIPUHATHSA TOTpeduTeneM
pELIEHNUs O MOKYIIKE YCIyTH;
OCHOB BBIOOpA ONTUMAITEHBIX
MIPOILIECCOB CEPBHCA,
COOTBETCTBYIOIIHX 3aIIPOCaM
norpeduTenen

YMmeHusn: onpenensaTh
cneunuky TpedOBaHUN
PA3IMYHBIX TPYIIT
oTpeOuTeNeH K
OpraHM3aIiy KOHTAKTHOM
30HBI MCHEKMEHTA U
MapKeTHHTra Ha
NPENNPUITUSIX CEPBUCA;
BBIOMPATH METOJIBI
(hOpMHUPOBaHHUS U PA3BUTHUSA
KIMEHTYPHBIX OTHOLICHHI
BBISIBIISATH (DAKTOPBI,
OKa3bIBAIOIINE BIMSHIE HA
HpolLece MPUHATHS
pEIeHHs O MOKYIIKE;
BBISBIIATH (DAKTOPBI,
BIINSIOIIHE

Ha BBIOOP IPOLIECCOB
CepBHUCa U 3alPOCHI
MOTPeOUTES

He ymeet nnu
JEMOHCTPHUPYET YaCTUUHBIC
YMEHWUSI, JIOMyCKasi TpyObIe
OIMMOKY TIPH:OTIPEICTICHUN
cneunpuKy TpeOOBaHUH
Pa3INYHBIX TPYTII
MoTpeOuTeNeH K
OpraHM3aIiyi KOHTAKTHON
30HBI MEHEKMEHTA 1
MapKeTHHTa Ha
MPEIPUITUSX CEPBUCA,
BBIOOpE METOIOB
(hOopMHUPOBAHUS U PA3BUTHSI
KIIMEHTYPHBIX OTHOIICHHUHA
He ymeer unu
JEMOHCTPHPYET YaCTUIHBIE
YMEHWUSI, JIOMyCKasi TpyObIe
OIMOKY TPH:BBISIBICHUU
(hakTOpOB, OKA3BIBAIOLINX
BJIMSIHUE HA TIPOLIECC
MIPUHATHUS PEIICHHS O
MOKYTIKE; BBISIBJICHUU

JleMoHCTpHUPYET YacTUUHBIE
yMeHus 6e3 rpyObIX OmMOoK
IpU:ONIpeaeICHUN
crienuuky TpedoBaHMit
Pa3IUYHBIX TPYIHII
MoTpeOuTeNeH K
OpraHu3ali KOHTaKTHOM
30HBI MEHEKMEHTA U
MapKeTHHTa Ha
HPEANpPHUITUSIX CEPBUCA;
BBIOOpE METOIOB
(hopMHUpOBaHUS U PA3BUTHUSL
KJIMEHTYPHBIX OTHOIIECHUH
JleMOHCTpUPYET YaCTUUHBIE
yMeHus 6e3 rpyObIxX OmmOoK
IPU:BBISBICHUN (AKTOPOB,
OKa3bIBAIOIIMX BIIMSHUE HA
NPOLIECC MPUHATHUS PELLICHUS
0 MOKYIIKE; BBISIBICHUH
(haKTOPOB, BIHSIOITUX

Ha BBIOOP TpOLIECCOB
CepBHUCa U 3aPOCHI

YMeeT npuMeHsITh 3HaHUS Ha
NpakTUKe B 6a30BOM 00beMe
MIPH:ONPENeIIEHUU
crienuuky TpedoBaHMIt
Pa3ITUYHBIX TPYIIIT
moTpeOuTeNeH K
OpraHu3ali KOHTaKTHOM
30HBI MEHEKMEHTA U
MapKeTHHTa Ha
MPEINPUATHSX CEPBUCA;
BBIOOpE METOIOB
(hopMHUpPOBaHUS U PA3BUTHUS
KITUEHTYPHBIX OTHOIIIEHUI
YMeeT npuMeHsTh 3HaHUS Ha
NpakTUKe B 6a30BOM 00beMe
MIPH:BBISBIIEHIH (DAaKTOPOB,
OKa3bIBAIOIINX BIMSHUE Ha
NPOLIECC MPUHATHUS PELLICHUS
0 TIOKYTIKE; BBISBICHUH
(haKTOPOB, BIHSIOITUX

Ha BBIOOP IPOLIECCOB
CepBHUCa U 3aPOCHI

JleMOHCTPHUPYET BBICOKHIA
YPOBEHb YMEHUHN
MIPH:OIPEICIICHUN
criermuUKU TpeOOBAHMI
Pa3IUYHBIX TPYIIT
roTpeduTenei k
OpraHu3aly KOHTAaKTHOU
30HBI MEHE/DKMEHTA U
MapKeTHHTa Ha
MIPENNPHUITUIX CEPBUCA;
BbIOOpE METOIOB
(hopMuUpOBaHUs U Pa3BUTHUSL
KIIMEHTYPHBIX OTHOIIEHUH
JeMoHCTpUpyeT BHICOKUIA
YPOBEHb YMEHUU
MIPH:BBIABIIEHUH (DAKTOPOB,
OKa3bIBAIOIINX BIMSHUE HA
MpOoIECC IPUHATHUS PEILICHHS
0 MTOKYTIKE; BBISBICHUH
(haKTOPOB, BIHSOIIIX

Ha BBIOOD IPOIIECCOB
CepBHUCa U 3apOCH
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(hakTOpPOB, BIUSIONIUX
Ha BEIOOP TPOIECCOB
CepBHCa U 3aIpPOCHI
noTpeouTeNs

noTpeouTeNs

noTpeouTens

moTpeouTeNst

Hasbiku: MPOBEJICHUS
WCCIICJIOBAHUS TTOBEICHUS
Pa3IHYHBIX rpymn
MoTpeOuTeNeH; pa3spadOTKH
TpeOOBaHMIA K
o0ecrneveHuIo
KJIMEHTYPHBIX OTHOIICHUH
u HarnpapJeHUN ux
pa3BUTHS ~ UCXOAS W3
OCOOCHHOCTEW TOBEICHUS
Pa3INIHBIX TPy
MOTpeOnTEIeH
000CHOBaHUS
ONTUMAJIBHBIX  MPOIECCOB
cepBuca,
COOTBETCTBYIOIIIX
3ampocaM  MOTPEOUTENeiH;
BBICTPanBaHUS u
MOJICPIKaAHUS

3¢ $EeKTUBHBIX
KIMEHTYPHBIX OTHOIICHUH
B Pa3MUYHBIX  OTPACIX
MEHEDKMEHTA u
MapKeTHHTa Ha
NPEANPHUITUAX CEpBUCA C
yaéToM MOBEICHUS
norpeduTene

He Bnageet wnu
JIEMOHCTPHUPYET HU3KUN
YpOBEHb
BJIa/ICHUSTHABBIKAMH:TIPOBE
JICHUS NCCIIETOBAHMS
TIOBEJICHUS Pa3JINIHBIX
TPYII OTPEONTEIICH;
pa3paboTku TpeOOoBaHMI K
o0ecrneveHuto
KITUCHTYPHBIX OTHOIIICHUH
Y HanpaBJICHUH UX
pa3BUTHS UCXOIS U3
0COOCHHOCTE! TTOBEICHUS
Pa3IMYHBIX TPy
MOTpeOUTEICH

He Bnaneer win
JIEMOHCTPHUPYET HU3KUN
YpOBEHB BIIAJCHUS
HABBIKAMH:000CHOBAHHS
ONTUMAJTBHBIX MTPOIECCOB
cepBuca,
COOTBETCTBYIOIIIX
3arpocamM noTpeOuTeIeH;
BBICTpaWBaHUS U

MO PKAHIS

3¢ PEeKTUBHBIX
KITUEHTYPHBIX OTHOIIICHUH
B Pa3JIMIHBIX OTPACIIAX
MEHE/DKMEHTA U
MapKEeTHHTa Ha

JleMOHCTpUpyeT YaCTUYHOE
BiaJeHue 0e3 rpyObIX
OIMOOK HABBIKAMHU:
NPOBEJICHUS UCCIIEIOBAHUS
TIOBEJICHUS Pa3THYHBIX
TpyMIl NOTpeduTeeH;
pa3paboTku TpeboBaHMI K
00€CIIeYCHUIO KIIMEHTYPHBIX
OTHOILLIEHUHN U HalpaBICHUN
WX Pa3BUTHUS HCXOJIS U3
0coOEHHOCTEH MOBEICHUS
Pa3INYHBIX TPYIII
norpeduTenen
JleMOHCTpUpyeT YaCTUYHOE
BJajieHue 0e3 rpyObIx
OIMOOK HABBIKAMHU:
000CHOBaHUS ONITUMAITEHBIX
MIPOIIECCOB CepBHUCa,
COOTBETCTBYIOIIMX 3aIlpocam
noTpeduTeNneH;
BBICTPAaNBaHUS U

noep kadus dPPEKTHBHBIX
KITUEHTYPHBIX OTHOIIICHUH B
Pa3INIHBIX OTPACIIAX
MEHEPKMEHTa U MapKEeTHHTa
Ha TPEANPUATHIX CEPBUCA C
y4ETOM MOBEICHUS
MOTpeOnTENICH

Brageer 6a3oBeiMu
preMaMU BJIaJICHUS
HABBIKAMU:IPOBEICHUS
WCCIIEIOBAHNS TIOBEICHUS
Pa3IMYHBIX TPy
norpedureneii; pa3padoTKu
TpeOOBaHMI K 00ECIICUCHHIO
KITUEHTYPHBIX OTHOIIIEHUH 1
HaANPAaBJICHUH UX Pa3BUTHUSL
UCXOJISl U3 OCOOCHHOCTEH
MOBEICHUS Pa3TUIHbIX
TPYIIT OTpeOUTENCH
Bnageer 6azoBeiMu
MpreMaMH BiIaJIeHUS
HaBBIKAMH:000CHOBAHHUS
ONTUMAJTBHBIX MTPOIECCOB
CEpBUCA, COOTBETCTBYIOIINX
3ampocaM MOTPeONTEIIeH;
BEICTpAaUBaHUS U
nojaepkaHus 3QPeKTUBHBIX
KITUEHTYPHBIX OTHOIIICHUI B
Pa3IMYHBIX OTPACIISIX
MEHE/DKMEHTA U MapKETHHTa
Ha TPEANPHUATHIX CEPBUCA C
YYETOM TTOBEJIEHUS
norpeduTene

JleMoHCTpUpyeT BlajieHre
Ha BBICOKOM
YpOBHEHaBBIKAMU : TIPOBEICH
WSl KCCIIeJIOBAHUSI TTOBEICHUS
Pa3INIHBIX TPYIIIT
notpeduresnent; pazpaboTku
TpeOOBaHMUI K 00ECTICICHUIO
KIUCHTYPHBIX OTHOIICHUH 1
HaTpaBJICHUHN UX PA3BUTHUS
UCXO0JIs1 U3 OCOOCHHOCTEH
MOBEJICHUST Pa3TTHYHBIX
TPYII OTpeOuTeNIeH
JleMOHCTpUpYET BaJcHHE
Ha BBICOKOM YPOBHE
HaBBIKAMHU:000CHOBaHUS
ONTUMAJIbHBIX TPOLIECCOB
CepBHUCa, COOTBETCTBYIOIIUX
3anpocaM noTpeouTeNei;
BBICTPAWBaHUS U
nojaepkaHust 3PPEKTUBHBIX
KITUCHTYPHBIX OTHOIICHUH B
Pa3IUIHBIX OTPACIIAX
MEHEDKMEHTa U MapKeTHHTa
Ha MPENPUATHIX CEPBHCA C
YUYETOM TTOBEJICHUS
norpedurenen
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MPEANPUATUIX CEPBUCA C
YYETOM TTOBEJICHUS
MOTpeOnTEICH

3 sTan

1 U KPUTCPUEB OLICHUBAHUA KOMHCTGHHI/Iﬁ

v

OnrcaHue nokasareiie

MK-4

3HaHus: HAIPaBIICHUS
BJIMSIHUS HAITOHAITLHO-
PETHOHANBHBIX U
JneMorpaduyecKux
(haKTOpOB Ha MOBEACHUE
norpeduTenen

3¢ $eKTHUBHBIEC TPUEMBI U
METO/BbI BO3JCHCTBUS Ha
MOBEJICHUE MTOTPEOUTENCH C
yu€TOM HX COIUATBHO-
MICUXOJIOTHYECKHX
ocobeHHoCTe!

He 3Haer:HanpaBneHuit
BJIMSIHUS HAITOHAITLHO-
PETHOHANBHBIX U
JneMorpaduyecKux
(haKTOpOB Ha MOBEACHUE
norpedurenen

He 3naer:addexruBHbIC
MPUEMBI H METOJIBI
BO3JCHCTBHS HA TIOBEJICHUE
norpeduTeneit ¢ yuéTom ux
COIIMAITLHO-
MICUXOJIOTHYECKHX
ocobeHHoCTeH

JleMOHCTpHpYeT YaCTUYHBIE
3HaHUs 6€3 TPyObIX

OLIMOOK: HATIPABICHUI
BIIMSTHUS HAI[HOHAIBHO-
PETHOHAIBHBIX U
nemorpaduyeckux hakTopoB
Ha MOBEJCHUE TOTpeduTeNnei
JleMOHCTpHpYeT YaCTUYHBIE
3HaHUs 0e3 rpyObIx
omnOoK: 3PP ek THBHBIX
IPUEMOB ¥ METOJIOB
BO3JICYICTBHA Ha MIOBEJCHHE
norpeduTeneit ¢ yuéTom ux
COLIMAJILHO-
IICHXOJIOTHYECKUX
ocobeHHOoCTe!

3HaeT M0CTaTOYHO B 0230BOM
00BbeMe: HalpaBIeHUS
BJIMSIHUS HAITHOHATLHO-
PETHOHAILHBIX U
nemorpaduueckux GakTopoB
HAa TIOBEJICHHUE MOTpeOuTeNneH
3HaeT OCTATOYHO B 0a30BOM
o0beme: 3P PeKTUBHBIC
MPUEMBI B METO/IBI
BO3/ICHCTBYS HA MTOBEICHHE
MOTPEeOUTENEH ¢ yIETOM UX
COIIMAITLHO-
MICUXOJIOTHYECKHUX
OCOOCHHOCTEH

JleMoHCTpUpYyeT BHICOKUIA
YPOBEHb 3HAHUM:
HaIpaBJICHUH BIUSHUS
HaI[MOHAJIHHO-PErHOHATBHBIX
U aeMorpaduIecKux
(hakTOpOB Ha MOBE/ICHUE
norpedurenen
JeMoHCTpUpyeT BHICOKUIA
YPOBEHB 3HAHMIA:

3¢ GEKTUBHBIX PUEMOB U
METOJ0B BO3ICUCTBUS HA
MOBEICHUE TIOTPEOUTENCH ¢
Y4ETOM HUX COIUATEHO-
TICUXOJIOTHYECKUX
0COOEHHOCTEN

YMeHus: BoISIBISTH
0COOCHHOCTH
MOTPEOHOCTEH
norpedureneii B
3aBUCHUMOCTH OT BIIUSHUS
HAIIHOHATBHO-
PETHOHANBHBIX U
nemorpaduyeckux
(hakTOpOB Ha MMOBEIECHNE
MOTpeOnTEICH
pasnuyaTth THITBI
MTOBEACHUS TIOTPEOUTEINECH,
OTIPEIEINIATh
WHIUBUTyTbHbIC

He ymeet unu
JEMOHCTPHPYET YaCTUIHBIE
YMEHWUSI, JIOMyCKasi TpyObIe
OITHOKH TIPH:BBISBICHUH
ocobeHHoCTe!
MOTPEOHOCTEH
norpedureneii B
3aBUCHMOCTH OT BIIHSHUS
HAIIMOHAIBHO-
PETHOHATBHBIX U
nemorpaduyeckux
(hakTOpPOB Ha MOBEIEHNE
MOTpeOnTEICH

He ymeet nnu

JeMoHCTpHUPYET YacTUUHBIE
yMeHUs 0e3 TPYyObIX OITHO0K
NP :BBISIBIICHAN
ocobeHHOCTel MoTpebHOCTEH
norpedureneii B
3aBHCUMOCTH OT BIIUSHUSI
HAIIMOHATBHO-PETHOHATBLHBIX
U leMorpapuecKux
(hakTOpPOB Ha MMOBEIECHNE
MOTpeOnTEICH
JleMoHCTpHUPYET YacTUUHBIE
yMeHUs 0e3 TPYyOBIX ONTHO0K
NPU:Pa3TUIUU THIOB
NOBEJICHUS TIOTpeduTeneii,

YMeeT NpUMEHSTh 3HAHUS Ha
MpakTHUKe B 6a30BOM 00BbeMe
TP :BBISIBIICHAN
ocobeHHOCTel MoTpebHOCTEH
norpedureneii B
3aBHCUMOCTH OT BIIUSTHUSI
HAIIMOHATBHO-PETHOHATBLHBIX
U IeMOrpapryecKux
(hakTOpPOB Ha MMOBEIECHNE
MOTpeOnTEICH

YMeeT NpuMeHSTh 3HaHUS Ha
MpakTHUKe B 6a30BOM 00BbEeMe
NPU:Pa3TUINU THIOB
NOBEJICHHUS TIOTpeduTeneii,

JleMOHCTPUPYET BBICOKHIA
YPOBEHb YMEHUI
MPU:BBISIBICHAN
ocoOeHHOCTEeH moTpeOHOCTEH
norpeduTenel B
3aBUCUMOCTH OT BIIUSTHHS
HalMOHAJIbHO-PETHOHATBHBIX
U 1eMorpapuuecKux
(hakTOpOB Ha MTOBEIICHUE
rorpeduTenei
JleMOHCTpUPYET BBICOKHIA
YPOBEHb YMEHUI
MPU:PA3TUINHU TUTIOB
MOBEJICHNsI HOTpeduTeNeH,
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XapaKTePUCTHKHU JIEMOHCTPHUPYET YaCTUYHEIC | ONpEACICHUH oTpeCICHUH OTIpeIETIEHNH
MTOKYTIATEIS YMEHHS, AOMycKas TpyOble | WHAWBHUIYaIbHBIX WHAWBHTy aTEHBIX WHIWBHTY aTbHBIX

OIINOKY TPH: PASITAINH XapaKTePUCTHK MOKYTATeNsI | XapaKTePUCTUK MMOKYIMaTeNsd | XapaKTEPUCTUK MOKYIaTeIs

THUTIOB TTOBEICHUS

notpeOuTeneH,

oTpeieTIeHIH

WHIMBHTY ATTbHBIX

XapaKTePUCTUK

MOKYTIATEIS
Hasbiku: paspabotku | He Bmameer wim JemoncTpupyert yactuuHoe | Brameet 6a30BeIMH JleMoHCTpUpYyeT BlajsieHre
HaTPaBIICHUH JIEMOHCTPHUPYET HU3KUN BIaJicHue 0e3 rpyObIx preMaMU BJIaJICHUS Ha BBICOKOM YPOBHE
quBepcu(UKaMA yCIyr B | YPOBEHb BIAJICHUS OIMOOK HABBIKAMHU: HaBBIKAMU:pa3pabOTKU HaBBIKaMU:pa3pabOTKU
COOTBETCTBHUH C | HaBBIKAMU:Pa3pabOTKH pa3paboTKH HaIIpaBIEHUI HaTpaBICHUH HaIpaBJIeHUI
MOTPEOHOCTSIMH HaTPaBIICHUH JTuBepcu(UKAIY YCIYT B JTuBepcu(UKAIY YCIYT B TUBepCcU(UKAINN YCIYT B
noTpeduTenell pa3TUYHBIX | JUBEPCUPUKAIINY YCIYT B | COOTBETCTBUH C COOTBETCTBUH C COOTBETCTBHH C
JeMorpadMIecKux, COOTBETCTBHH C MOTPEOHOCTAMHU MOTPEOHOCTIMHU MTOTPEOHOCTIMU
HAI[MOHAIBHBIX U JIp. TPYMI | TOTPEOHOCTAMHU noTpeduTenen pa3InIHbIX noTpeduTenen pa3InIHbIX moTpeduTenen pa3InIHbIX
pa3zpaboTku CTpaTeruu | MOTpEeOUTENeH pa3TUIHbIX | JeMOrpadUIecKuX, JeMorpadUIecKuX, neMorpadUuecKux,
MEHEHKMEHTa u | nemorpaduyeckux, HAI[MOHAIBHBIX U Ip. TPYIN | HAIlMOHANBHBIX U Ip. TPYNIT | HAIIMOHAIBHBIX U . TPYIII
MapKeTHHTa Ha | HaIlMOHANBHBIX U Ap. rpymnn | JleMoHCTpupyeT yacTuuHoe | Bnameer 6a3oBbIMH JleMOHCTpHpYET BiajieHIe
MIPETPUITUSX cepuca, | He Bnaneer wiu BlaJicHue 0e3 rpyObIxX preMaMU BJIaJICHUS Ha BBICOKOM YPOBHE
YYUTHIBAKOIIEH JIEMOHCTPHUPYET HU3KUN OINOOK HABBIKAMHU: HaBBIKAMU:pa3pabOTKu HaBBIKAMU:pa3pab0TKU
0COOCHHOCTH  TIOBEJICHUS | YPOBEHB BIIaJICHHUSI pa3paboTKu cTpaTeruu CTpaTernyd MeHeHKMEHTa U CTpaTeruy MeHEHKMEHTa 1
norpeduTene HaBBIKAMU:pa3pabOTKu MEHE/DKMEHTA U MapKETUHTa | MapKETHUHIA Ha MapKeTHHra Ha

CTpaTernu MEHEKMECHTA U
MapKeTHHTa Ha
MPEINPUATUSIX CepBUcCa,
YUUTHIBAIOIIEH
OCOOEHHOCTH ITOBEACHHMS
MOTpeOnTEICH

Ha MPEANPUATHIX CEPBHUCA,
VYHUTHIBAIOIICH 0COOCHHOCTH
MTOBEAICHUS TIOTpeONTENeH

MPEIIPUITUSIX CePBUCA,
YVYHUTHIBAIOIICH 0COOCHHOCTH
MTOBEACHUS TIOTpeONTENIeH

MPENNPUSITUIX CEPBUCA,
YYIHUTHIBAIOIICH 0COOCHHOCTH
TIOBEICHUS TTOTPEOUTENICH

17




7.3. TunoBble KOHTPOJIbHbIE 32aJAHUA WM HHbIE MATEPHAJIbI, HE00X0IMMbIEe
1JI51 OLleHKH 3HAHUI, YMEeHHM i, HABHIKOB H (MJIH) ONbITA 1eATeJIbHOCTH,
XapaKTepu3yIMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B Ipolecce
0CBOEHHsI 00pPa30BaTe/ILHOI MPOrpPaMMBbl

FOCYZ[APCTBEHHI)IPI HMHCTUTYT 5KOHOMUKHU, DUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadenpa ynpasienusi cOouajJbHbIMU H IKOHOMHUYECKUMHU MPOLECCAMHU
BHUJIET Ne 1
ITo mucimnune «IloBenenre NoTpeOUTENEH
2017-2018yu.rox

Teopernueckne BOPOCHI:

1. HcTopust nzydeHus noTpeOUTEeNTsCKOTO TOBEICHUSI.

2. ®dakTOpbI KYJIBTYPHOTO YPOBHSI: KYJIBTypa M CYOKYJIbTYypa.
[IpakTUKO-OPUEHTUPOBAHHOE 3aIaHUE:
[TokaxuTe CBSA3b MEXKIY KYJIBTYPOU U TIOTPEOUTEITHCKIM MOBEICHHEM
3as. kagedpoui « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY
0.2.H., npo. 3aboposckas O.B. (noonucw)

FOCYI[APCTBEHHI:IP'I HMHCTUTYT DKOHOMUMKHU, PUHAHCOB, ITPABA U
TEXHOJIOTUI
Kadenpa ynpasienusi conuaJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMHU
BUJIET Ne 2
ITo gucuunnaune «IloBegenre moTpeOUTEIEH)
2017-2018 vu. rox

TeopeTnyecKre BOIPOCHI:

1 Konnenmuu mapkerunara. OpueHTamus Ha HOTpeOuTeNNeH

2 ®akTOpHI COLMATHHOTO MOPSIKA: COIMATLHOE MOJIOKEHHE, 00pa3 )KU3HU
IIpakTHKO-OpHMEHTUPOBAHHOE 3aJaHHE:

Kaxk cucremarusupoBaTh 1 HCIOJIB30BaTh KYJIbTYPHBIE Pa3JIMUUs PIHKOB JJI pa3padoTKu
YIPaBJICHUYECKUX PELICHUM?

3as.kagedporii « Ynpasnenus coyuanrbHbIMU U IKOHOMULECKUMU NPOYECCAMUY

0.2.H., npo. 3aboposckas O.B. (noonucw)

FOCYI[APCTBEHHI:IP'I HMHCTUTYT DKOHOMUMKHU, PUHAHCOB, ITPABA U
TEXHOJIOTUI
Kadenpa ynpasienusi conuajJbHbIMU H IKOHOMHUYECKUMH MPOLIECCAMHU
BUJIET Ne 3
ITo gucumnnaune «IloBegenne moTpeOUTEIEH)
2017-2018 vu. rox

TeopeTnyeckue BOpOCHI:

1. Hyx el motpeduteneit. CBsi3b HYX/I U TOTPEOHOCTEH.

2. @aKTOpHI COIUANBHOTO MOPSAKA: peepeHTHBIC TPYIIIEI, CEMbS
[TpakTHKO-OPHEHTUPOBAHHOE 3aJaHUE:

Onummre KU3HEHHBINA CTHJIb KOHKPETHOTO IEIEBOT0 PHIHKA, UCTIONB3YS OJTHY U3 U3BECTHBIX
MoJeen

3as. kagedpoui « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY

0.2.H., npo. 3aboposckas O.B. (noonucw)
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7.4. MeToau4ecKkue MaTepuaJibl, ONpeaeJsaoime Npoueaypbl OeHUBAHUS
3HAHMH, YMECHHUI, HABBIKOB WJIH ONBITA IeATEJbHOCTH, XapAKTePU3YOIIHe
3Tanbl GOPMUPOBAHMA KOMIIETEHLIMI

B TUDDIIT pans oueHKM 3HAHWUW, YMEHUW, HABBIKOB W (WUJIM) OIbITA
NESATEIbHOCTH HUCTONb3YeTCsl OalibHO-pedTUHIOBas cuctema. llox OaiibHO-
PEUTHHTOBOM CUCTEMOM MTOHMMAETCS CUCTEMA KOJWYECTBEHHOUM OLIEHKHM KayecTBa
ocsoenuss OIl BO. Ilpu »TOM wu3ywyaemas [HMCLUMIUIMHA JEIUTCA HA Pl
CaMOCTOSITEJIbHBIX, JIOTHYECKH  3aBEpPUIEHHBIX  pa3fenoB  (Moaysied) ams
MPOBEJEHUSI 10 HUM KOHTPOJIbHBIX MEPOIIPUSATHIA.

Texymmii KOHTPOJL MPEACTABISIET COOOM TPOBEPKY YCBOEHUS YYEOHOTO
MaTepyaja  TEOPETUYECKOrO0 M IMPAKTHYECKOrO  XapakTepa, PeryJsipHO
OCYLIECTBIISIEMYI0 Ha MPOTSLKEHMHM ceMecTpa. K JocTOMHCTBaM JaHHOrO TUIA
OTHOCUTCSI €ro0 CHUCTEMAaTUYHOCTb, HEMOCPEACTBEHHO KOppEeIupyromas ¢
TpeOOBAHHEM MOCTOSIHHOTO Y HEMPEPHIBHOTO MOHUTOPUHTA KayecTBa 00y4YeHus, a
TaKke BO3MOKHOCTb OAIITbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
oOyyaronuxcs. K ocHOBHBIM popMaM TeKyIIero KOHTPOJIs (TeKyLIeH aTTecTalun)
MO>XHO OTHECTH YCTHBIM ONpOC, MUCbMEHHbIE 3a/laHusl, J1abOpaTopHbIe PabOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpomexyTouHass arrecTanus, Kak IpPaBUIO, OCYLIECTBISIETCS B KOHLE
CeMeCTpa M MOJKET 3aBepuiaTh U3yYEHHE KaK OTAEJIbHOM IUCLUILIMHBI, TaK U €€
pasnena (pasnenoB) /Momynst (Moxyinei). [IpomexyTodHast aTTecTanusi IOMOTAeT
OLICHUTH O0Jiee KpyIMHbIE COBOKYIMTHOCTH 3HAHUNA M YMEHUMN, B HEKOTOPBIX CIIydasix
— naxe (GOpMUPOBAHUE OINPEACTIEHHBIX MNPOPECCHOHANBHBIX KOMIIETEHIIHI.
JlocToMHCTBa: TMOMOTaeT OLEHUTHh OoJiee KPYIHbIE COBOKYMHOCTH 3HAaHUN U
YMEHHM, B HEKOTOPBIX ClIy4asx — Jaxke (OPMUPOBAHUE OIPEIEICHHBIX
npodeccuoHanbHbIX KoMmMeTeHIud. OCHOBHbIE (OPMBI: 3a4e€T U IK3aMEH.
Tekymuidi KOHTPOJIb M IPOMEKYTOUHAs aTTECTALMS TPAAULUUOHHO CIIy’Kat
OCHOBHBIM CPEACTBOM OOECHeYeHUs] B Y4E€OHOM IMpoIlecce «OOpaTHON CBS3M»
MEeXIy MpernojaBaTeieM M 00ydarolmuMcs, HEOOXOIUMON JUisl CTUMYJIUPOBAHUS
paboThl 00YYAIOIIUXCSA U COBEPIICHCTBOBAHUSI METOJMKH MIPENOIaBaHUs YUeOHbIX
JTVCLIATLIVH.

[Io pe3ynpTaTaM NPOMEKYTOYHOM AaTTECTALMU CTYIAEHTY 3aCUHMTBIBACTCS
TPYJOEMKOCTh  AWCHMUIUIMHBI B 3a4€THBIX  €AUMHULAX,  BBICTABISETCA
muddepeHIMpoBaHHass ~ OIEHKAa B  MPHUHITOM  By3€  CHUCTEME  Oaos,
XapaKTEPU3yrolasi KA4eCTBO OCBOEHUS CTYACHTOM 3HAHUW, YMEHUN U HABBIKOB IO
ATOM JUCLUILIAHE.

[To muctmmumae «IloBeaeHne moTpeduTENei» MPEayCMOTPEH dK3aMEH.

YPOBHHU OCBOEHMUS JNCIUIIVIMHBI

MuyHUMaJIbHBIN OcHoBHOM [IponBuHYTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5

Onenkas («oTaumuHo», 85-100 6a/10B) cTaBUTCS OOYyYAIOIIUMCS, KOTOPbHIS
MIpU OTBETE:
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— O0OHapy>KMBAIOT BCECTOPOHHEE CHCTEMAaTUYECKOe U TITy0OKOe 3HAaHUE
IPOrpaMMHOT0 MaTepHaa;

— JEMOHCTPUPYIOT 3HAHME COBPEMEHHOM y4yeOHOW ¢ Hay4YHOU
JUTEPaATypBhL;

— CIIOCOOHBI TBOPYECKH TPUMEHSTh 3HAHUE TEOPUH K PEIICHUIO
npoecCHOHaNBHBIX 3a/1a4;

— BJIAJICIOT MOHSATUHHBIM anmnapaToM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K aHallM3y M  COIOCTAaBJICHUIO
Pa3TUYHBIX TIOJIXO0IOB K PEIICHUIO 3asIBJICHHON B OWJIETE MPOOJIEMATHKHY;

— MOATBEPXKIAIOT  TEOPETUYECKUE  TMOCTYJaThl  MpPUMEpPaMH U3
MPABONIPUMEHUTENBHON MPAKTUKHU.

Onenka4 («xopouoy», 70-84 6ana) craBurcsa 00y4aromuMcs, KOTOPbIE PU
OTBETE:

— 0oOHapyKHUBAIOT TBEPAOE 3HAHKUE MPOTPAMMHOI0 MaTepHUaa,;

— YCBOWJIM OCHOBHYIO U HauOoyiee 3HAYMMYIO JONOJIHHUTEIbHYIO
JUTEPaTypy;

— CIOCOOHBI MPUMEHSTh 3HAHWE TEOPUHM K PEIIEHUI0  3aaad
PO EeCCHOHATILHOTO XapaKTepa;

— JIOIYCKAIOT OTJIEJbHBIEC MOTPEIIHOCTH U HETOYHOCTH MPU OTBETE.

Onenka3 («y10BJIETBOPUTEIBHO, 55-69 0a/1J10B) CTaBUTCS
o0yyJaroummcs, KOTOpble MpU OTBETE:

— B OCHOBHOM 3HAlOT TMPOTPAMMHBIH MaTepuall B  00BEME,
HEOOXOMMOM JUIS TIpeICTOosIImIEeN paboTh o mpodeccuu;

— B 11€JIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

- JOIYCKAIOT OTJIEJIbHBIE MOTPEIIHOCTH B OTBETE HA BOMPOCHI.

Onenka2 («HEeyI0BJIETBOPHUTEJIbHOY, 0-54 0as1a) CTaBUTCS
o0yyJaroummcs, KOTopble Mpy OTBETE:

— OOHapy>KMBAIOT 3HAYUTEIBHBIC TPOOETBl B 3HAHUSIX OCHOBHOTO
MpPOrpaMMHOTO MaTepuaa;

— JIOITYCKAIOT MPUHITUITHATBHBIC OIIMOKN B OTBETE HA BOMPOCHI;

- JEMOHCTPUPYIOT HE3HAHWE TEOPUHU M MPAKTUKH MPOGEeCcCHOHATbHON
NEeSTETLHOCTH.

OcHoBaHuEM 71l HEIOMYCKA K SK3aMEHY SIBJIIETCA TO, YTO OOYyYarolUuCs
BO BpeMs cEMeCcTpa He HaOpasl yCTaHOBJICHHOTO MUHIMYMa 0ajuioB — 55 6asos.

8. IlepeyeHb OCHOBHOW M JONOJHUTEILHON Y4eOHOI JTUTEPATYPHI,
HEe00X0IMMOii 1151 OCBOCHUS M CHUIJINHBI (MOXYJIA)

a) HOpMATHBHbIE IPABOBbIE AKTHI:

1. 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 01.05.2017) "O 3amure npas
norpeouTeneit”

0) OCHOBHAasI JIUTEepaTypa:
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2. [ToBenenue motpedbureneti / Jlyoposun U.A., - 4-¢ uza. - M.:JlamkoB

n K, 2017. - 310 c.: ISBN 978-5!394-01475-8. Pexum pocryma:
http://znanium.com/bookread2.php?book=415239

3. [ToBenenue norpeduteneit: YueobHoe nocoodue / JI.C. [IparaHuyk. -
M.: HUL[ UH®PA-M, 2016. - 192 c.: 60x90 1/16. - (Bricuiee oOpazoBaHue:
bakanaBpuar) (O60xkKa) ISBN 978-5-16-009837-1. Pexum
noctymna:http://znanium.com/bookread2.php?book=459498

4. [ToBenenue motpedbureneii: YueOnuk/O.H.PomanenkoBa - M.:
Byzosckuii yue6nuk, HUL[ MTHOPA-M, 2015. - 320 c.: 60x90 1/16 (Ilepennér)
ISBN 978-5-9558-0404-0. Pexum JOoCTymna:

http://znanium.com/bookread2.php?book=485432

B) JIONOJIHUTEJILHAS JINTEpPaTypa:

5.Bnusinue couuanabHBIX MEIHUa Ha MOBEACHUE MOTPEOUTENEH B UHIYCTPUH
rocrenpuuMcTBa U B Typusme: Monorpadus/C.I1.Kazakos - M.: UIIPUOP, HUI]
MHOPA-M, 2016. - 98 C. Pexxum JIOCTyTa:
http://znanium.com/bookread2.php?book=508573

6. MapkeTuHroBble uccienoBaHusi: YuebHoe nocodue / CadponoBa H.b.,
Kopueera N.E. - M.:JlamkoB u K, 2017. - 296 c.: 60x88 1/16. - (YueOHble u3naHus
TUTSt OakaiaBpoB) ISBN 978-5-394-01470-3. Pexum
noctymna:http://znanium.com/bookread2.php?book=336541

9. IlepeyeHb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
«HTepHET», HEOOXOAUMBIX IJISI 0CBOCHM S JUCIHHUILIUHBI (MOILYJIs1)

1. DOnexTpoHHas oubnmoTexa Poccuiickoi I'ocynapcTBeHHOM
oubnuoteku // [DnexTpoHHbIN pecype]. — Pexum moctyna:http://elibrary.rsl.ru/

2. VYuusepcurerckas Mudopmammonnas Cucrema (YUC) POCCUSA//
[DnexTpoHHBIHN pecypc]. — Pexxum poctyma:http://uisrussia.msu.ru/is4/main.jsp

3. Oobmepoccuiickas CeTb pacnpoCTpaHEHHUS TPaBOBOH HH(POpPMAIIH
Koncyneranrllmtoc//  [DnektpoHHblii  pecypc]. —  Pexum JIOCTyTA:
http://www.consultant.ru/

4. DJIEKTPOHHO-0MOIMOTeYHasl cucTeMa Znanium.com// [DIeKTpOHHBIN
pecypc]. — Pexxum nocrtyna:http://znanium.com/

5. Hayunas snextponnas 6mbimoreka eLIBRARY.RU//[DnexkrpoHHbBIN
pecypc]. — Pexxum poctyna:http://elibrary.ru/defaultx.asp

10. MeToguveckue ykazanus JJis1 00y4al0OIMXCH N0 0CBOEHUIO TN CIUNIJINHBI

CaMocTosTenbHAas MOATOTOBKA 00yUYaOIIUXCsl TPOBOAUTCS JJIsL YIITyOIeHUs
U 3aKperuieHHs] 3HaHUW, NMOJYYEHHBIX Ha JIGKIMAX M JPYTHX BUAAX 3aHATHH, I
BBIPAOOTKM HABBIKOB CaMOCTOSITEIIBHOTO MPUMEHEHHs] HOBBIX, JAOMOJHUTEIHHBIX
3HAaHUH U OJITOTOBKH K MPEJICTOALINM y4eOHBIM 3aHATHUSAM, 3aU€Ty U SK3aMEHY.
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BaxXHpIM  yCIIOBHEM  YCHEIIHOTO M3Y4YEHUS JUCUUIUIMHBI  SIBISETCA
nocemienue jeknuii. [lox mocemenuem nojapazymeBaercs He (popma MaCCUBHOTO
NPUCYTCTBUS, a aKTHUBHAs paboTa 1Mo U3yuyeHUIo HoBOro marepuana. Ilogroroska
JEKIIMOHHBIM 3aHATHSM BKIIIOYAeT B ce0sl aHAIM3 MpeylaraeMbIX I U3ydeHUs
BOIPOCOB, M3y4YCHHE HOPMATHBHBIX MCTOYHUKOB M Y4eOHOM M Hay4dyHOU
JAUTEpaTyphl MO paccMaTpUBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nexiuu
oOyyarommuicss MOXET 3a/JaBaTh  yTOYHSIOUIME  BOINPOCHI, OCYIIECTBHUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3Y4YeHHBbIM, MOATOTOBUTH 0azy s
3¢ (HEKTUBHOTO HCIONIb30BAHUS TMOJYYEHHBIX 3HAHUHM, OOJErYyuTh MOATOTOBKY K
OPAKTHUECKOMY 3aHATHIO. D(G(GEKTUBHBIM CIIOCOOOM (UKCAUU JIEKIUOHHOTO
MaTepuaia SBISETCS KOHCIEKTHPOBAHME, MPEICTaBISAIoNIee COOOW HE TOJBKO
¢ukcanuioo BaXKHEHIIMX MOMEHTOB JIEKIMH, HO U YyKa3aHuWE MPHUMEPOB Js
MOHMMAHHUS TOTO UJIM HHOT'O TEOPETHUECKOI0 MaTepurasa.

[Ipu moAroTroBke K MPaKTHYECKOMY 3aHATHUIO HEOOXOIUMO HCIIOJIb30BATh
KOHCIIEKTUPOBAaHHbIE MaTepHalibl JIeKIUH, Y4eOHYI0O M HAy4HYIO JIUTEpaTrypy.
[ToaroToBka OTBETOB MO BHIHOCHMMBIM Ha OOCYXJIEHHE BOMPOCAM IMPAKTHYECKOTO
3aHATHUS BKIIOYAET B ce0sl HE TOJBKO MPOYTEHHWE MaTepuana, HO U €ro aHaiu3 |
KPUTUYECKYI0 OIleHKy. OOydaromemycs CleayeT BBIIBUTh MaJlOU3Y4YCHHBIC
acIeKTbl pPaccMaTPUBAEMBIX BOIPOCOB, MPOSIBUTh MHULMATHBY IMpPH TOATOTOBKE
coobmieHnii u nokaanoB. [Ipu moaroroBke cooOUIEHUH U JAOKIAJA0B HEOOXOAUMO
YUUTHIBATh BPEMEHHOE OTPAHMYEHUE BPEMEHHM H3JI0KEHHS TOATOTOBIEHHOTO
matepuana (He Oomee 20 wmuHyT). M3nokeHue cooOIIeHHs WM JIOKJIana
IPOM3BOAUTCS B pOpME pacckasa, a He ureHus ¢ jiucra. [locne cooluienust wim
J0KJIaga 00y4yarouIuiics: TOJKeH ObITh TOTOB OTBETHTHh HA YTOYHSIIOIINE BOIPOCHI
ayJIUTOPHUH.

[Ipy moOArOoTOBKE K MPAKTUYECKUM 3aHITHSIMH, 3a4eTy U DK3aMEHY
PEKOMEHIYeTCsl CHCTEMaTH3MpOBaTh 3HAaHUA, H300pakas UX B TaOIMYHOM,
rpadMuecKoM WM CXEMAaTHYHOM BHJE. DTO MO3BOJIUT YCTAHOBUTH B3aMMOCBS3b
U3y4aeMbIX SIBIIGHUM, YNPOCTUT 3aJadyy 3allOMHHAHUS Marepuaia, OOJeryur
npoliecc NPaKTUYECKOT0 IPUMEHEHHUS TOTYYESHHbIX 3HAHHH.

3amauell  MpaKTHUYECKUX  3aHATHHA  SBIAETCS  BBIPAOOTKAa  YMEHHS
UCIIOJIb30BaTh TEOPETUUECKHUE 3HAHUS, POSBUTH HAINYHE MTPAKTUYECKUX HABBIKOB
COCTaBJICHUS M aHAIM3a JOKYMEHTOB. [Ipu MOAroToBKe K MPaKTUYECKOMY 3aHSTHIO
cienyeT 3a01aroBpeMEHHOIro 00eCHeunTh Hajduyue HeoOXOAMMO JUIsl JAAHHOTO
3aHATUS HOPMATHMBHOIO MaTepuana, CaMOCTOSTEIbHO TIOBTOPUTH paHee
U3yYEHHBIE TEMBI.

JIis  yCHeurHoro OCBOEHHUS JMCLUUIUIMHBI BaXKHBIM SIBIISIETCA  YMEHHE
paboTaTh ¢ TepMUHAMH U UX ompeaeneHusMuU. [nsg paboTel ¢ TEPMHUHOIOTHEN
3¢ (EKTUBHBIM SIBIISIETCS MCIOJIb30BaHUWE KaK y4eOHOW M HAYYHOW JUTEpaTypHl,
TaK U CJIOBAPEMN.

PaboTta ¢ TepMHHaAMH MOXXET OCYLIECTBIISITHCS Kak B ()OpME COCTaBIICHHS
COOCTBEHHBIX TEMATHYECKHX CJIOBAPHKOB JJIsi yJ00CTBA M CKOPOCTH IIOHCKA
HeoOxonumoro TepmuHa. C  3TOH 1enbl0  HEOOXOAMMO KaXAblii HOBBIN
BCTPEYAOIIUIICSI TEPMUH 3aMMCHIBATh U BO BPEMsl MOATOTOBKM K CEMHHAPCKUM U
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NPAKTHUECKUM 3aHITUSAM YKa3blBaTh COOTBETCTBYIOIEE ompezeneHue. B cmydae
BO3HUKHOBEHUSI CIIO)KHOCTH BbIOOpa ONpEeNIeHUus U3 HMMEIIerocs odbema B
paMKax Hay4YHOIrO 3HaHUS HEOOXOAMMO 3aJaBaTh BOIPOCHI IPENOJABATENIO B
paMKax JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH.

WNuTepakTuBHBIE (POPMBI IPOBENEHUS 3aHATHH N0 nucuuiuinHe «IloBenenue
HOTpeOUTENEI» BKIIOYAIOT B CE0sI CIEAYIOLINE BU/IbI 3aHATHIL:

- UHTEPAaKTHUBHBIE JIEKUUH, NPEANOJAraloT HCIOJIb30BAaHUE METOJa
po0IeMHOro u3NoKeHus. [Ipr TakoM Toaxo/e JIEKIMS CTAHOBUTCS MOXOXEH Ha
JMAJIOT, MPENOJaBaHue MMUTHUPYET HCCIIEIOBATENbCKUN TMpolece (BbIABUTAIOTCA
NEPBOHAYAIBHO HECKOJIBKO KJIFOYEBBIX IMOCTYJIATOB MO T€ME JIEKIIUU, U3JI0KEHHE
BBICTPAMBACTCSl MO MPUHIMUIY CaMOCTOSITENIBHOTO aHanu3a M 0000IIeHus
CTyJEHTaMH Y4eOHOro marepuaia). JTa METOJMKa MO3BOJISIET 3aMHTEPECOBATH
CTYJEHTa, BOBJEUb €ro B Impoiecc oOyueHus. [IpoTuBopeunsi Hay4HOTO MMO3HAHUS
PacKpbIBAIOTCSI MOCPEACTBOM IIOCTAHOBKU IpoOJieMbl. YueOHas mnpobiema U
npoOJieMHasi CUTyalMsl SIBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTAMHU
npobsieMHoro obyuenus. Ilepen Hagasom M3y4yeHHUs OIPENEICHHOM TEMBbI Kypca
CTaBUTCS MEpel CTYACHTaMHM HPOOJEMHBIM BONPOC WIM JAaeTcsi NpoOJIEeMHOE
3amanue. CTumynupys paspelieHue MnpoOJeMbl, NPENnoAaBaTeib CHUMAeET
IPOTUBOPEUMS MEXKIY MMEIOLIMMCS €€ IOHUMaHUEM U TpeOyeMbIMU OT CTY/AEHTA
3HaHUAMU. D(PPEKTUBHOCTH TAKOIO METOAA B TOM, YTO OTJENbHBIE MPOOJIEMBI
MOTYT TMOJHUMATHCS CAMHMH CTyJdeHTamMH. [ JIlaBHBI ycmex AaHHOTO METoAa B
TOM, YTO [MpemnojaBaTelib J0OMBAeTCsI OT AayJUTOPHUH «CAMOCTOSITEILHOTO
pelieHus» MocTaBleHHOW mnpobaembl. Opranuzanus npoOIeMHOro oOydeHus
NPEJCTaBISIeTCSl JOCTAaTOYHO CIIOKHOM, TpeOyeT 3HAYUTENbHON MOATOTOBKU
aextopa. OIHaKO Ha HaYaJIbHOM JTAle MCIOJIb30BAHUS 3TOTO METOJIa €r0 MOXKHO
BHEJPATb B CTPYKTYPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIMHA, MPaKTHYECKHX
3aHATUN KaK JIONIOJTHEHHE.

- TpYHNIOBBIE JUCKYCCUM, HIPHUMEHSIOTCS [Ulsl OO€CIeYeHHs] HaBBIKOB
KOMaH/JHON pabOThl U MEXKJIMYHOCTHON KOMMYHUKALIMM U HPEJICTaBISIOT COOOU
OLICHOYHOE CpEACTBO, IO3BOJSIOLIEE BKIYUTh OOYYaIOIIMXCS B IPOLECe
0o0CYXJI€HUSI MPEACTABICHHOW TEeMbl, MNpOOJIEMBI M OLEHUTh HUX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKY 3peHus. ['pynmoBble AHCKYCCUU
UCIOJIB3YIOTCS PU OLIEHKE O0YYarOLUMMUCS MOATOTOBIEHHBIX JOKIAIO0B, a TAKXKe
B Ipolecce  KOJJIEKTUBHOTO  OOCYXKIEHHS  pe3ylbTaTOB  BBINOJHEHUS
WHIMBHUIYaJIbHBIX TBOPUYECKUX 3aaHUN.

OrneHoYHbIE U METOJMYECKHE MaTepHUalibl M0 TUCHUIUIMHE MPEICTaBICHbI B
OOMM.

[Ipy mOAroTOBKE K MPOMEXKYTOYHOMY WM HTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO H3YYHTh TEOPETUUYECKHI M MpakTUdyeckuil marepuan. OTKpBITbIC
TECTOBbIE 3aJaHus (0€3 BApUAHTOB OTBETOB) BBISABIISAIOT 3HAHHE COOTBETCTBYIOLINX
HOPMATUBHBIX WM Y4YEOHBIX IOJIOKEHUH. 3aKphITbIE TECTOBBIE 3ajaHus (C
IEPEYHEM BO3MOKHBIX BapHaHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI OJUH OTBET
SBJIIETCSL HEBEPHBIM) 00ECIIEUMBAIOT CTPYKTYPHOCTh MBIIIJIEHMS], BBIHYKIEHHOTO
BbIOpaTh W3 TNPEUIOKEHHBIX BapUAHTOB OTBET BCE IPABUJIbHBIE BapUAHTHI.
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TecToBple  3aaHMsl HA  YCTAHOBJEHHS  COOTBETCTBUSl  IOJAPAa3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJIICHUS HE TOJBKO 3HAHUA Y4YeOHOro marepuayia, HO U
YMEHUSI TMPUMEHATHh MpaBwia (opmanbHOW JOruku. TecTtoBble 3anaHusg Ha
YHOPSIAOUECHHUE HANPABJIEHbI HA YCTAHOBJIEHUE JIOTMYECKON MOCIIEI0BATEIIBHOCTH
paccMaTpuBaeMbIX SIBJICHUHN (BpEMEHU CYILECTBOBAHMS SIBIICHUM, PACHOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JIOKYMEHTOB U T.I1.).

OddexTuBHBIM crocoOOM Jisi MOATOTOBKU K TECTUPOBAHUIO SIBIISIETCS
paboTa 00ydJaromIerocsl MO PEIMICHUI0 TeCTOBBIX 3aJIaHUN, TPEIOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke MpH MOATOTOBKE K Takoil (opme KOHTPOIIs
3HAHMM, KaK PELICHUE TECTOBBIX 3aJIaHUM, CIEAYET CAMOCTOSATEIbHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUIUIMHE BOMPOCHI B (popMe cOCTaBICHUs
TECTOBBIX 3a/IaHUM.

[Ipy NOArOTOBKE K 3a4€Ty U K3aMEHY CIEAyeT UMETh B BUJY, YTO 3a4eT U
AK3aMEH SIBJISETCS UTOTOBOM (POPMOM KOHTPOJS MO M3YYEHUIO JaHHOW ydeOHOMU
TV CLUTIVHBIL.

3auer U ’K3aMEeH MOXKET MPOBOAUTHCS Kak B (hopme coOeceoBaHus, TaK U B
dbopme TecTUpOBaAHUS.

Pemenue mnpenonaBatenss 00 WTOrOBOM aTTECTAllMd NPUHUMAETCSA IO
pe3yibTaTaM Bcero coOecelloBaHHs Ha OCHOBE IOJHOTHI U JOCTOBEPHOCTH
W3JIOKEHHOTO OTBE€Ta M TMPOSBICHHBIX YMEHHH MPAKTUYECKOTO MPUMEHEHUS
TEOPETUYECKUX 3HAHUM.

3aueT u HK3aMEH MOXKET ObITh MPOBEACH B (pOPME UTOTOBOTO TECTUPOBAHUS.
B 3TOM citydae ciieryer MakCUMaJIbHO CKOHLIEHTPUPOBATh JJI PELIEHUSI TECTOBBIX
3aJlaHii, OTBEYas MAaKCHUMAJIbHO TOYHO M IOJHO B CTPOr0 YCTAHOBJIEHHBIX
npenenax BpemMeHu. PemieHune npenogaBatensi 00 UTOrOBOM OLIEHKE MPUHUMAETCS
10 pe3yJbTaTaM IPOBEPKH PELIEHUH TECTA, B 3ABUCUMOCTH OT LIKAJIbI OLIEHKH.

PaboTta ¢ nmeyaTHBIMU U3IaHUSMU 711 OOYUaIOIIETrocsi MOXKET ObITh CBsI3aHa
C TPYAHOCTAMH B OOJACTH JIOCTyNa K COBPEMEHHOM Hay4YHOW Ne4YaTHOU
auTepatype. B CBs3M C pa3BUTMEM HAy4YHO-TEXHHUYECKOTO MpPOrpecca B TaKOM
CUTYyalllH HAJJIEKUT BOCIOJIb30BATHCS MATEpUATIAMH, HAXOIAIIUMUCS B OTKPHITOM
nocryne cetu Internet. Takke HEOOXOJUMO YYMTHIBATH, YTO MO COCTOSIHUIO HA
CErOHAIIHUN JEHb MHOTME CIPAaBOYHBIE CHUCTEMBI COJEPMKAT HE TOJIBKO TEKCT
HOPMATHUBHBIX aKTOB, HO M HAyYHbIE CTAThU MO PA3IMYHBIM BOIIpocaM (Hampumep,
CIIC «Kouncynprant Ilmoc»). OqHOBpeMEHHO cliefyeT oOpaTUTh CBOE€ BHUMaHUE
Ha MyOnuyHble OHOIMOTEKH, MPEIOCTABIAIONINE BO3MOXKHOCTH JIOCTyHa K
AJIEKTPOHHBIM BEPCUSM II€YaTHBIX UCTOYHUKOB.

11. IlepeyeHb HHPOPMALUOHHBIX TEXHOJIOIHH, HCIIOJIb3YEeMbIX IIPH
OCYLIIeCTBJICHHMH 00Pa30BaTeIbHOIO NMPouecca no AMCHMILINHE (MOYJII0),
BKJIIOYasl lepeYeHb MNPOrPaMMHOIo odecredeHus 1 HHGpOPMALMOHHBIX
CIIPAaBOYHBIX CHCTEM

[IporpamMmMHoOe obecrieueHue:
1)  Omnepaumonnas cucrema (Microsoft Windows Ilponpuemapnas);
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2)  Ilaker oducuHsix nporpammMicrosoft Office (MS Word, MS Excel,
MS Power Point, MS Access I/lponpuemapras);

3) IlporpammHoe oOecrniedeHre i NPOCMOTpPA  3JIEKTPOHHBIX
nokyMeHToB B ctannapte PDF (Foxit ReaderGNULesserGeneralPublicLicense);

4)  Web-0pay3zep (Mozilla FirefoxGNULesserGeneralPublicLicense);

NudopmanmoHHbie cripaBOYHbIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHas HWHQOpMaIMOHHAs OWOJMOTEYHAs CHUCTEMa
Marc21SQL;

2) CnpaBouHo-nipaBoBast cucteMa «Koncynerant ILmrocy

3) Yuuepcurerckas Muadopmarnmonnas Cuctema (YHUC) POCCUA

12. MaTepuanbHo-TexHH4YecKkasi 0a3a, HeoOXoAMMasi JI OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 MPOLECcca Mo IMCHUIINHE (MOTYJII0)

Ne

HauMeHoBaHMe KosaunvectBo
n/n
1. | Coeunanu3upoBaHHbBIC Ay IUTOPUM:

VYyeOHast ayuTopus AJisi IPOBEACHUS 3aHATHII CEMUHAPCKOTO
THUIIA, KypCOBOI'O MPOEKTUPOBAHUS (BBINOJIHEHUS KYPCOBBIX
paboT), TpyNIOBBIX U UHAUBHIYAIbHBIX KOHCYJIbTAIHH,
TEKYIIEro KOHTPOJIS ¥ MPOMEKYTOUHON aTTecTaluu / 1
KOMIBIOTEPHBIN KJIacc / MOMEIEHUE ISl CAMOCTOSITENIbHOM
paboThI

No 44 (yn. Pomunckas, 5)

2. | TexHuueckue cpesicTBa OOYUCHHS:

KOMIIBIOTED € MPOrpaMMHBIM obecriedeHueM ay. Ne 44 | 15
3. ‘ Cnenuanu3upoBaHHbIE ayIUTOPUU:

VYyeOHast aytuTopust sl IPOBEACHUS 3aHATHH JEKIIMOHHOTO
THUIIA, 3aHATHI CEMHUHAPCKOTO THIIA, TPYIIIOBBIX U
WHIUBUYAIbHBIX KOHCYJIbTAlMI, TEKYIIETO KOHTPOJIS U
npoMekyTouHol arrectaruu Ne 10 1
MexxkadenpanbHast 1ab0OpaTOpHsi CEPBUCHBIX U COLUAJIBHBIX
TeXHOJIoTul / YueOHast ayIuTOpus JIsl IPOBEACHUS 3aHATHIMA
JIEKIIMOHHOT'O TUIA, 3aHATUH CEMUHAPCKOIr0 TUIA, KYpCOBOI'O
IPOEKTUPOBAHHUS (BBINOJIHEHUS KYPCOBBIX pabOT), PyHIOBbIX
Y UH/IMBUTyaJIbHBIX KOHCYJIbTALIUM, TEKYILIETO KOHTPOJISI U
npoMexkyTouyHol arrectaru Ne 10a 1
4. | Texuuueckne cpecTBa OOYUCHHUS

sKpaH HacTeHHbIH aya.Ne 10a

MyJIbTUMEIUIHBIN TpoekTop aya.Ne 10a

KOMIIBIOTEP C IPOrpaMMHBIM oOecnieueHueM aya.Ne 10a
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