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1. llosicHUTEABLHAA 3aAITUCKA

HuciumnHa «MapKeTUHT MepcoHanay 3aHUMAeT BaXKHOE MECTO IMpH
NoATroTOBKe OakanaBpoB 1o HanpariaeHuto 43.03.01. «CepBucy.

Cdepa ycayr sBisieTcss Kak B pa3BUTBIX CTpaHaX, Tak U B P® nHaunbonee
BOXHBIM HUCTOYHUKOM co3nanust BBII u pabGounx wmect. OpHako ycuiieHHe
KOHKYPEHIIMHU, TEepexoa K HU(PPOBOM SKOHOMHUKE TPEOYIOT HOBBIX MOJXOJOB K
VOPABJICHUIO MEPCOHAJIOM. MapKEeTUHI MepcoHala IMO3BOJAT  MOBBICUTH
3G (HEeKTUBHOCT, PabOT MPEanpusATHS CEepBUCAa 3a CcYeT 0oJiee TMOJHOTO
VCITOJIb30BAHUS YEJIOBEYECKOIO IMOTEHIMANIA.

ensmu mpenogaBaHusi y4eOHON MUCHUIUIMHBI «MapKeTHHT MepcoHaay
SBJISIIOTCS paCIIMPEHUE 3HAHUM, MPUOOPETEHUE YMEHUN U HABBIKOB 10 AHAIN3Y U
CEerMEHTAllMU TPYAOBBIX PBIHKOB, (POPMHUPOBAHUE NPAKTHUECKUX HABBIKOB IIO
IUTAHUPOBAHUIO KAYECTBEHHOM M KOJMYECTBEHHOW MOTPEOHOCTH B IEpCOHAlIE,
YIPABJICHUIO OPraHU3alMOHHOMN KYJIBTYPOU.

3aayu AUCHUIUIAHBL:

1. O3HAaKOMUTH CTYACHTOB C TEOPETUUYECKUMU OCHOBAMHU U KOHUEMIUAMHU
BHYTPEHHETO MapKETUHTa IepcoHaa.

2. CopmupoBaTh y 00y4darOIIMXCsS HABBIKK OMpEIECICHUSI KaueCTBEHHOU U
KOJIMYECTBEHHOM MOTPEOHOCTH B IEPCOHATIE.

3. CiocoOCTBOBATh Pa3BUTHIO y CTYACHTOB CIIOCOOHOCTEH IO YIPABICHUIO
OpPraHU3aIIMOHHON KYJIbTYpOil (PUPMBI.

2. llepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS 10 JTUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMH Pe3yJIbTaTaMH OCBOCHHUS 00pa3oBaTeIbHOM
NPOrpamMmblI

HucuunnuHa «MapKeTUHI TepcoHaa» ydacTByeT B (OPMUPOBAHUU
CJIeIyIOIIEeH KOMIIETEHIUU

3HaTth:

o TEOPETUUECKHE aCIEeKThI OpraHU3aIMOHHO —
ynpaBnquecxoﬁ ACATCIIBHOCTH Ha MPCANIPUATUAX CCPBUCA;

o TUIIBI MapKETUHTA B cepe cepBuca;

o pOJb TepcoHalla B YCHEIIHOM (YHKIIMOHHPOBAHUU
MPEINPUITHI CEpBHUCA U OPTaHU3allUA KOHTAKTHOM 30HBI;

L4 TCOPCTUUCCKHUEC ACICKThI YHPABJICHUA TallaHTaMU U
OpraHU3aIMOHHON KYJIBTYpO#l B chepe cepBuca

ITK-1. ['oToBHOCTB K | YMeTh:

OpraHu3aIu KOHTaKTHOM | o OPUMEHSTh MHCTPYMEHTHl KOMILUIEKCa BHYTPEHHEIO
30HBI IPEANPUSTUS CEPBUCA | MAPKETHHTa,

o paccMaTpuBaTh IEpPCOHANT KaK «OCOOYI0 KaTeropuio
KJIMEHTOBY» TPEANpPHITUS CepBUCA, a MoTpeduTeneil Kak
«0CO0YI0 KaTEeroprio pabOTHUKOBY» B KOMIIAHUSX C(HEphI YCIYT;
° UCTIOJIb30BAaTh METOMABI YIpaBlIeHHUs KOH(DIUKTAMH TIPH
opraHu3anvun KOHTAKTHOM 30HBI Ha NpeaAnpuiATusaX CCpBruca
Baaners:

o HABBIKAMU YIIPABIICHUS MIEPCOHATIOM B cepe CEpBUCa;

° HaBBbIKaMH COBCPUHICHCTBOBAHUSA JJIEMECHTOB
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OpPraHU3alMOHHON KYJIbTYPBHI;

o HaBblkamMu npuMeHeHus meroauku OCAI k aHanmsy
CJIOKMBILEHCS OPraHU3AL[MOHHON KYyJIbTYphl Ha MPEAIPUATUAX
CepBuUCa;

o HaBbIKAMU NPUMEHEHHUS METOJOB COLMOMETPUU B
YIPaBJIEHUU KOMaHAAMU IIPU OpPraHMU3allMM KOHTAKTHON 30HBI
IpENpUsATHsI CepBHUCA

3. MecTo AUCHUILUIMHBI B CTPYKTYpe 00pa3oBaTe/bHOMH MPOrpaMMbl

Hucimmmaa  b1.B.JIB.10.01 «MapkeTuHr mnepcoHana» OTHOCHTCA K
JUCHUIUIMHAM MO0 BBIOOPY BapUAaTHBHOM 4YacTH y4eOHOro IUIaHA MOATOTOBKH
OakasiaBpoB 1o HanpasyieHuto 43.03.01. «CepBucy.

[udp [IpeamectByromue auctuIumHbl  yaeOHoro | [Tociaeayromme auCIUTITHHBL
KOMIICTCHIINU Iy1aHa, B KOTOpBIX OCBaAMBACTCS KOMIICTCHIIUSA yLIeGHOI‘ O IIJIaHa, B KOTOpLIX
OCBaMBAETCSI KOMIIETEHIIUS

[IK-1 Brenenue B mpodeccuro/ CepBucomorus [IpennumioMuas mpakTuKa
Teopust MEHEIKMEHTA
[TpakTHKa Mo MOJIy4eHUIO MEPBUYHBIX
npodeccnoHABHBIX YMEHHUI U HAaBBIKOB, B TOM
YHClie IEPBUYHBIX YMEHUN U HABBIKOB HAyYHO-
HCCIIEA0BATENIbCKOM 1eITeIbHOCTH
VYrnpasneHue onepanusiMu
Ananranus JIdil ¢ OTpaHUuYEHHBIMU
BO3MOXXHOCTSIMU 3JIOPOBbBSI K )KU3HU
[TpakTHka 1o moyry4eHuto npodeccuoHaTbHBIX
YMEHUHN 1 ObITa PO ECCHOHATHHON
JeATETbHOCTH

4. O0beM IMCHUIIAHBI (MOAYJISI) B 3a4€THBIX eIMHUIIAX C YKA3aAHUEM
KOJIN4€eCTBA AKaJeMHUYEeCKHUX YAaCOB, BbIIeJIEHHbIX HA KOHTAKTHYI0 padoTy
o0yuamomuxcs ¢ npenoaasaresieM (Mo BUIaM y4eOHbIX 3aHATHI) U HA
CaMOCTOSITEIbHYIO Pa00oTy 00y4Yaroumuxcs

OO6m1ast TpPyZ0€MKOCTh JUCITUTUINHBI « MapKeTUHT TTepCOHANIa» COCTABISET 3
3a4eTHBIX eauHUILLI Win 108 yacos.

Bcero,
Kype > aK.4yacoB
OO6mu1as Tpy10€MKOCTh (BCEroak. 4acoB / 3.€11) 108/3 108/3
KonTakTHas Jlexumu 8 8
pabora [IpakTuueckue 3aHsATUS 8 8
CamocTtosaTenbHas paborta 90 90




Bun
MIPOMEKYTOUYHOU
aTTeCTaluN

DK3aMeH 2

5. Conep:xxanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3aesiam) ¢ ykazaHueM OTBEJIE€HHOI0 HA HUX KOJIMYECTBA aKaAeMHUYeCKUX

4acoB M BUJAOB Y4eOHbIX 3aHATHIM

TpynoemkocTs

Haumenosanue
pa3ﬂeﬂa JOUCIHUITJINHBI
(Tema)

BCETO

JIEKIITUH

IMPAKTUY.3aHATHA

camocT. pabora (1o
TUCITUIIMHE ¥ KOHTPOJIIO)

Conepxxanue

TeopeTnueckue
aCMeKThl MApKETHUHTa
nepcoHasa

22

20

Buytpennuii MApKETHUHT. Ponb
nepcoHasia B YCIICIIHOM
(GyHKIIMOHUPOBAHHUH MpeANPUSITHIA
cepBUCa W OpTraHU3aIMM KOHTAKTHOM
30HBL. «llenb co3maHus nTpuOBUTM B
00CITy>)KUBAaHUH. CoBpemeHHbIE
O0COOEHHOCTH YIPABJICHUS MEPCOHATIOM.
Tunsl MapkeTHHTa B cepe cepBuca.
HNHCTpyMEHTBI KOMITJIEKCA BHYTPEHHETO
MapkeTuHra PaccMoTpeHme mnepcoHana
KaK «0CO0ON KaTeropuu KIMEHTOB)»
OpeANpUsSTHS CepBUCa, a MOTpeOuTeNei
KaK «0Cc0o00# Kareropun pabOTHUKOBY B
KoMIaHusx cdepsl ycayr. OCHOBHBIE
HANpaBJIEHUs Pa3BUTHSI BHYTPEHHETO
MapKeTHHIa. YIIpaBIE€HUE IEPCOHATIOM
B chepe cepBuca.  MapkeTuHr
nepcoHaa: oIpeJiesIeHue, eIy,
NPUHIUIGI, (YHKIUH.

OcobeHHocTu Mapke-
THUHTA Pab0OYei CHITbI

22

20

TenneHUM pa3BUTHUS PHIHKA TPY/IA.
bazoBbie IPUHITUITEI KOHIETITHA
MapKEeTHHTa paboueit CHIIBI.




VYnpasnenue
OpraHU3alMOHHOMN
KYJbTYpOil

20

16

[TpuHUMIIBI MTOBBIIICHUS ponn
OpPraHM3alMOHHOM  KyJNbTYpbl  IpH
nepexozae K MIPOLIECCHOMY
MeHEKMEHTY. OnpeneiaeHue MOHATHS
OpraHU3alMOHHOU KYJBTYPBI.
OcHoBHbIE AJIEMEHTBI
OpraHU3alMOHHOU KYJBTYpBI.
CoBeplIeHCTBOBAaHUE AJIEMEHTOB
OpraHU3alMOHHOU KYJBTYPBI.
[Ipumenenne w™eroguku OCAI «k
aHaInu3y CJIO>KUBIICHCS
OpraHU3alMOHHOMN KYJIBTYpPbI Ha
NpEeANpUIATHIX cepBUca. B3anMocBs3b
MEXYy CTpaTerueil, CTPYKTypou H
OpPraHU3aIMOHHON KYJIbTYpbl (UPMBI.
[IpoBenenue ayaura OopraHu3aliOHHOU
KyJIbTYpbl. YTPAaBICHHE TAJIAHTAMH H
OpraHU3allMOHHON KYIbTYpoil B cepe
CepBHCa.

Texnomorus
MapKEeTHHTa
nepcoHana

20

16

Ornpezenenre Ka4eCTBEHHON 1
KOJIMYECTBEHHOU MOTPEOHOCTH B
nepconanie. CerMeHTalus pblHKa Tpy/a.
VYrpaBieHrne UMUIKEM OpraHU3aliH.
OcCHOBHBIEC UCTOYHUKHU TOKPBITHS
MOTPeOHOCTH B TIEPCOHAJIE.
VYnpasneHue TallaHTaMu.
®opMupoBaHUE U pa3BUTHE KaJIPOBOTO
pesepBa. TeopeTuyecKkue acreKThbl
OpPraHU3aIMOHHO — YIIPaBIEHUECKOMN
JESTEIILHOCTH Ha TIPEIITPHUSITHSIX
cepBHca.

CaMoMapKeTHHT U
CaMOMEHEPKMEHT

22

18

PykoBoacTBo. JIMYHOCTE MeEHEKEPA.
JlupepcTBO M CTWJIb  YIPaBJICHUS.
Bnacte u naptaepctBo. Teopun "X" un
"V"  JI.MakI'peropa. Teopus "Z"
V.Oyuu. IlpeumymiecTBa U HEAOCTATKU
pa3IMYHbIX MOJIXOJIOB K
OCYIIIECTBJICHUIO BIIMSHUSA Ha JIIOJEH.
DKOHOMUKA U COLIMOJIOTUS YIPABICHUS
MIEPCOHAIIOM u dbopMupoBaHue
YeJIoBEYeCKOro KamuTana. ['pymnmoBas
JUHAMUKA U pa3pelieHre KOH(IMKTOB.
dopmanbHOE " HedopmaabrHOE
ynpasinenue  OnpeneneHue  Juaepa
rpynnsl.  Iloctpoenue coumorpammbl

TPYIIIBL. IIpumeHeHue METOJ0B
COLIMOMETPHH B yIIpaBIECHUU
KOMaHJIaMH pu OpraHu3aluu

KOHTaKTHOM 30HBI TPEIIPUSTHS
cepBrca. YmpaBieHHE KOH(DIUKTAMHU.
OcHOBHBIE THUIIBI KOH(JIUKTOB:
BHYTPUJIMYHOCTHBIE, MEXKIUIHOCTHBIC,
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MEXTPYIIOBbIE, KOH(IUKTBHI MEXKIY
JUYHOCTBIO M rpynnoil. OcHOBHbIE
MPUYMHBI KOH(IUKTOB: pacrpeaeeHue

OTrPaHUYEHHBIX pecypcos,
B3aMMO3aBHCHUMOCTh 3ajad4,
IIPOTUBOPEYHS MEXIY LEIAMU

CHENBbHBIX TO/Pa3Ie/ICHUN, Pa3IHyKs B
MPEACTAaBIICHHUAX U HCHHOCTAX JIIOI[CP’I,
pa3nuuus B MaHepe IMOBEACHUS U
JKU3HCHHOM OIIBITC, IIOXas IMepcaada
uHpopManuu B OpraHH3aIuH.
Metoapl  ynpaBiieHUS KOHQIMKTaMHU
IpU OpraHU3alMi KOHTAKTHON 30HBI Ha
npeanpusaTusax cepuca. CTpyKTypHbIE
METOJIbl  Pa3pelieHus  KOH(MIMKTOB:
paszbsicHeHue TpeOoBaHWi K paboTe,
KOOPJMHAI[MOHHBIC ¥ HWHTETPAIUOHHBIC
MCXaHU3MBI, O6H_IeOpFaHI/I3aLII/IOHHBIe

KOMILJIEKCHBIE LENH, CTPYKTYypa
CHUCTEMBI BO3HArpaXACHHUS.
MexIIMYHOCTHBIE METOJIbl pa3peleHus
KOH()JIUKTOB: YKJIOHEHHE,
Crila)kKMBaHHUE, IPUHYXJIEHUE,
KOMIIDOMHUCC,  pELIeHHe MHpOoOIeMBbI.
ITonoxurensHbIE CTOPOHBI
KOH(QUIMKTOB. OCHOBBI  YIPaBICHUS
BPEMEHEM. OyHKIHH

camoMmeHekMeHTa.  OcyliecTBieHue
camodororpaduu pabodero IHI U
aHAIU3  HCMOJb30BaHUS  pabouero
BpeMeHu. OmpeneneHue uened u
IUIAHUPOBAaHHE  BPEMEHH. Bri6op
JKA3HEHHBIX LIEJICH. N3yuenue
COOCTBEHHBIX CHJIBHBIX U  CJIa0BIX
cTOpoH. POpMUPOBAHKE MOAUEIEH IS
JNOCTHKEHUS ~ JKU3HEHHBIX  LEeJeH.
[puanun  Ilapero.  Omnpenenenue
IMPUOPUTETOB C MOMOIIBIO MPUHIHKIIA
Olizenxayapa. [lnanupoBanue BpemeHU
PYKOBOJIUTEIIS. Onpenenenne
WHIUBU]1yaJIbHOTO rpacduka
paboTOCTIOCOOHOCTH.

Peanuzanus mnaHa W CaMOKOHTPOJIb.
JHenerupoBanue nmoimHoMounii. boprda ¢

MOTJIOTUTENSIMH BpPEMEHH.
Hcnonp3oBanue HeBepOATHHOU
uHpopMaun B OOIIIEHUH.
PanmmonansHOE UTEHHE.

DK3ameH ) 2

Hroro 108 70 190




6. IlepeyeHb Y4eOHO-METOAUYECKOr0 OOeCHEeYeHUS ISl CAMOCTOATEILHOM
padoThI 00Yy4AKOIIMXCH M0 JUCHUIJINHE

Ne | Buabl camocTosiTensHOM paboThI Tpynoemk | @opma KOHTpOIISA
OCTb,
aK. yac.
N3yuenue uHdopmarmu, | 20 AKTHBHOCTH y4acTHUs B
NPEICTaBICHHON B PEKOMEHJIOBAHHBIX paboTe Ha ceMuHapax,
MUCTOYHUKAX u JOTIOJTHUTENbHON YCTHOE coOecel0BaHNe
JUTEpATYype MO TeMaM JICKIIMOHHBIX
3aHATUU
[ToaroToBka K MpakTUYECKUM 3aHATHIM: | 20 CUTYAaIMOHHBIC 3a/1a41
coop, CUCTEMaTHU3AIIHS, aHam3
coOpaHHOI nHGOPMAITHH.
[logroToBka K TeKylleMy KOHTPOJIO | 25 TecTbl,  KOHTpPOJIBbHAs
(TecTupoBaHue, KOHTPOJbHAs paboTa) paboTta
Iloaroroska K MPOMEXXYTOUHOM | 25 CobecenoBanue,
aTTecTanuu /(OWIEThI K SK3aMEHY) TECTUPOBAHHUE,
CUTYAIIMOHHBIE 33]1a4UH

JIJist caMOCTOSITENIbHOM pabOThl IO AUCIUIUIMHE 00YyYaroluecs UCIOIb3YI0T
cleyIolee METOIMYeCcKoe 00ecreueHue:

1. [TatmacoB, O. KO. MapkeTuHr mnepcoHasia [DJIEKTPOHHBIN pecypc] :
VYuebnuk g OGakamaBpoB / O. HO. IlatmacoB. — M.: M3nmarenbcko-Toprosasi
kopriopanus «Jlamkos u K°», 2015. — 384 c. - ISBN 978-5-394-02354-5 - Pexum
nocryna: http://znanium.com/catalog.php?bookinfo=513091

2. KubGanos A. f.YnpaBneHue mnepcoHaJioM OpraHU3allMU: CTpaTerus,
MapKEeTHHT, MHTepHaIMoHanu3aus: Yueb. nmoc. / A.S. Kubanos, U.b. [ypakosa;
['oc. Yuusepcutet ynpasienus. - M.: UTHOPA-M, 2007. - 301 c.: 60x90 1/16. -

(Briciiee o0p.). () ISBN 978-5-16-002398-
4http://znantum.com/bookread2.php?book=402612
3. Conomannauna T. O. MoTtuBaius TPyAOBOM JEATEIILHOCTHU

nepcoHana: YdeOHoe mocoOue Juisi CTYJAEHTOB BY30B, OOYYalOIIMXCS 110
crieruanbHOCTAM "YrpasieHue nepcoHanom”, "OpraHuzalMoHHOE NOBeaeHue'",
"MotuBainusa nepconana" / Conomanuauna T.0., Conomanunun B.I'., - 2-e usn.,
nepepad. u jgom. - M..IOHUTU-ITAHA, 2015. - 312 c.: 60x90 1/16 ISBN 978-5-
238-01609-2http://znanium.com/bookread2.php?book=881197

4, @oH/I OLICHOYHBIX M METOJUYECKUX MATEepUaNIOB MO JUCIUILIMHE
«MapkeTHHr repcoHana




7. ®OHJ OLIEHOYHBIX U METOAUYECKMX MATEPHAJIOB VIl IPOBEJACHHUS MMPOMEKYTOYHOM aTTecTauuu 00y4arIHUXCs 110

JTUCIHHUIIINHE

7.1. IlepeyeHb KOMIETEHUMI ¢ YKa3aHMEM 3TANOB UX ()OPMUPOBAHUS B Npolecce 0CBOCHUsI 00pPa30BaTebHOI NPOrpaMMbl

I/ISY‘ICHI/IC JAUCHHUITIMHBI «MapKCTI/IHF IMCPpCOHAJIa» IIPCAIIOIaract (l)OpMPIpOBaHI/IC KOMIICTCHIINH

[TIK-1. ['0TOBHOCTb K OpraHv3aliy KOHTAaKTHOU 30HBI PEANPUATHS CEPBUCA
Orarbl GOpMHUPOBAHNS KOMITETCHITHH

1 aran 2 atan 3 sTan 4 stan
MapkeTuHr
Benenue B mpodeccuto/ CeBucomorus (2 VYrnpagneHue onepanusiMu nepcoHaJja/ynpapieHue
KYpC) (3 kypc) YEJIOBEUECKUMHU pecypcamMu
(4 kype)
ApnanTanus Ul ¢ OrpaHUYEHHBIMHU .
[ToBenenue nmorpeduTeneit [Ipennunmnomuas
Teopus menemxmenTa (2 Kype) BO3MOXKHOCTSIMU 3JJ0pOBbS K KHM3HH (3
(4 xypce) IIpaKTHUKa
) (5 xype)
[TpakTiKa 1o MoJIy4eHHUIO MEPBUYHBIX VYmpaBieHnue KaueCTBOM
. IIpakTHka 110 MOJIYy4EHUIO
poeCCHOHAIBHBIX YMEHHI W HaBBIKOB, B . (4 xypc)
. npodeccuoHaNbHBIX YMEHUN U OTIbITa
TOM YHCJIE IEPBUYHBIX YMEHHUI 1 HaBBHIKOB o
. npodecCHOHATBHOM 1eATeNbHOCTH Jloructuka
HAy4YHO-HCCIIeI0BATEIbCKON JesITeIbHOCTH
(3 xype) (4 xypc)

(2 kype)
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7.2. Onucanue noka3zaresieil 1 KpuTepueB OLEHUBAHUS KOMIIETEHIMI HA PA3JIMYHBIX 3Tanax ux GopMupoOBaHHs, ONIUCAHHUE

IIKAaJ OIICHUBAHUA

ILnanupyemsle
pe3yJbTaTbl 00y4eHust

HIkana
OLICHNBAHUSA
KoMmnerenuun

Kpurepun oueHuBanusi pe3yJbTaToB 00y4eHHsI

Onenka
«HEey/10BJIETBOPHUTEIbH
o0» / He3auer (0-54
0a/1J10B)

Ouenka
«Y/10BJIETBOPUTEIHHOY /
3a4er (55-69 6an10B)

Ounenka «xopomo» /
3auet (70-84 6ana)

OueHKa «OTJINYHO» /
3aueT (85-100 6asJ10B)

3 sram

3HaHuq:

o TEOPETHUYECKUX
aCIIEKTOB
OpraHU3alOHHO —
YIPaBICHUYECKOM
NEeSATEIbHOCTH Ha
MPEANPUITHUIX CEPBUCA;
o THUIIOB
MapKeTHHIa B
CepBHCa;

o poJIu epcoHalIa B
YCHEITHOM

(O YHKIIMOHUPOBAHUU
NpEANPUATHIL CepBHUCA U
OpraHu3ayu
KOHTAKTHOM 30HEI;

o TEOPETHUYECKUX
aCIeKTOB  YIPABIICHUS
TajJaHTaMu u
OpraHu3aIlMOHHOMN
KyJIbTypoOH B
cepBuca

chepe

v

Onucanue nokasaresieil 1 KpUTepUeB OLICHUBAHUS
KOMITETCHITHI
ITK-1

chepe

He 3Haer ocHOBBI:

o TEOPETHUYECKUX
aCIIEKTOB
OpraHU3alMOHHO —
YIPaBJICHUYECKON
NEesATETbHOCTH Ha
MPEANPUITHUIX CEPBUCA;
o TUIIOB
MapKeTHHIa B
CepBHCa;

o poJIu epcoHaJIa B
YCHEITHOM

(O YHKIIMOHUPOBAHUU
NPEANPUATUI CEpBHUCA U
OpraHu3alNH
KOHTAKTHO 30HEI;

o TEOPETHUYECKUX
aCIeKTOB  YIPABIICHUS
TajJaHTaMu u
OpraHu3aIlMOHHOMN
KyJIbTypoOH B
cepBuca

chepe

chepe

JIeMOHCTpUpYET YacThy-
HbIE 3HaHUs 0€3 TpyOhIX
OInOOK:

o TEOPETUUECKHUX
aCIeKTOB

OpraHU3aIMIOHHO —
YIPaBJICHYECKON
JeSTeIbHOCTH
MPeaNpUATHIX CEPBHCA;
o TUTIOB MapKEeTHHTa
B cepe cepBuca;

o poiiu TepcoHaia B
YCHEIIHOM

(G YHKITMOHUPOBAHUH
NpEINpUIATHI  cepBHUCAa U
OpraHu3aly KOHTAaKTHOMU
30HBI;

Ha

° TEOPETUYECKUX
acIIeKTOB YHpaBJIEHUA
TaJaHTaMu u
OpraHu3alMOHHOMN

KYJIbTYpOU B chepe

3HaeT J0CTATOYHO B
0a30BOM 00BEME:

o TEOPETHYECKHE
aCIIeKThl OPraHU3alUOHHO
- yIpaBJIeHUYECKON
JeATEIIbHOCTH Ha
NPEINPUITHIX CEPBHUCA;

o TUIBI  MapKEeTHUHTA
B cepe cepBuca;

o poJb TEepcoHana B
YCIICIITHOM
(GYHKIMOHUPOBAHUU

NPEANpPUATHII CcepBUCA H
OpraHu3alu KOHTAaKTHOMN
30HBI;

. TEOPETUYECKHE
aCIEeKThI YIPABICHUS
TaJlaHTaMu u
OpraHU3alMOHHOMN
KYJIbTypOH B chepe
cepBHca

JleMOHCTpUpYET BBICOKUI
YPOBEHb 3HAHMII:

o TEOPETHUECKUX
aCIIEKTOB
OpraHU3aI[IOHHO —
YIIPABJIEHYECKOU
NEeSITEIIbHOCTH
NPEANPUITUSIX CEPBUCA;
. TUIIOB MapKeTHHTa
B c(epe cepBuca;

o poJId TIEepcoHala B
YCHEIIHOM
(GYHKIIMOHUPOBAHUHT
MPEANPUATHI CepBUCA U
OpraHu3ali KOHTAaKTHOM
30HBI;

Ha

° TEOPETHUECKUX
aCIEKTOB YIpaBJICHUS
TaJIaHTaMH n
OpTraHU3aIMOHHOMN
KyIpTypo B cdepe
cepBuca
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cepBHca "

OpraHu3alMOHHOMN

KyInbTypoii B cdepe

cepBHCa
Ymenus: He ymeer wnu nemoncr- | JlemoHCTpUpYyeET YMeer NpuMeHATh 3HaHus | JIeMOHCTpUPYET BBICOKHIA
o IPAMOTHO | PUPYET YaCTHYHBIE yMe- | YaCTHYHBIE yMEHHs O€3 Ha NPaKTHKe B 6a30BOM YPOBEHb YMEHHUH IIPH:
NPUMEHSTH HUS, TOIyCKasi rpyobIe rpyObIX OMUOOK TPH: o0Beme mpu: . MIPUMEHEHUU
UHCTPYMEHTBI OIIMOKH PH: o IIPUMEHEHNUN o MIPUMEHEHUHN MHCTPYMEHTOB KOMILIEKCA

KOMILIEKCA BHYTPEHHETO
MapKETHHTa;

J paccMaTpuBaTh
NEepCcoHaN Kak «0co0yro
KaTeropur0  KJIMEHTOB»
MIPEANPUATHS CEpBHCA, a

norpedurenen KaK
«0Cco0YyI0 KaTerOpuIo
PabOTHHKOBY B
KOMITaHUSX cepsl
YCIIYT;

J UCIIO0JIb30BaTh
METObI yIpaBJICHUS
KOH(JIMKTaMU npu
OpraHu3aIu
KOHTAKTHOM 30HBI Ha

MPEeANpPUATHIX CepBUCa

J NPUMECHEHHH
UHCTPYMEHTOB
KOMILIEKCA BHYTPEHHETO
MapKeTHHT'a;

. paccMOTpeHHH
NepcoHaja Kak «oco0yro
KaTeropui0  KIMEHTOBY»
NpEANPUATHS CepBHUCa, a
norpedurene KaK
«0Cco0YyI0 KaTeroOpuIo
PabOTHHKOBY» B
KOMITaHUSX cepsl
yeayr;

. UCTIOJIb30BaHUHT
METOZIOB yIpaBJICHUS
KOH(JIMKTaMU npu
OpraHH3aluu
KOHTAKTHOM 30HBI Ha
MPEINPUSATHIX CepBUCA

UHCTPYMEHTOB KOMILIEKCa
BHYTPEHHETO MAPKETHUHIA;
J paccMOTpeHHH

MepcoHaja Kak «0co0yIo
KaTeropHio KJINCHTOB)
NpEaNpUsATU CEpBUCA, a

norpeodurenen KaK
«0Cco0YyI0 KaTeropuIo
PabOTHHKOBY B

KOMITAaHUSIX CPEepHI YCIYT;

HCIIOJIB30BAHUU MCTOI0B
yrIpaBieHUs: KOH()IUKTaMu
IIpY OpraHu3aluu
KOHTAKTHO# 30HBI Ha
NPEeANPUATUAX CEPBUCA

MHCTPYMEHTOB KOMILIEKCA
BHYTPEHHET0 MapKETHUHTa;
o pPaccMOTPEHHUH

IepcoHaja Kak «0COoO0YyIo
KaTeropHuio KIINEHTOBY
OpEeNIpUsATHs. CEpBHCa, a

noTpeduTenei KaK
«0co0yto KaTerOpuIo
pabOTHUKOBY B

KOMITaHHSX Cepbl yCIyT;

HUCITIOJIB30BAHUU MCTOI0B
yIpaBICHUS KOH(DINKTaMU
IpY OpraHu3alnuu
KOHTAKTHOM 30HEI Ha
HNpEeaIpUATHAX CEpBUCA

BHYTPEHHET0 MapKEeTHUHTa;

o paccMOTpeHUH
MepcoHaia Kak «0coOyro
KaTeropuio KITUEHTOBY
NPEINpUsITHS CEpBHCa, a
norpedureneit KaK
«0co0y10 KaTeTOpHIO
pabOTHUKOBY» B

KOMITaHUSX c(hephl YCIIyT;

HCIIOJIb30BaHUHM METOJIOB
yIpaBIeHUS KOHPIUKTaMH
Py OpraHU3aIUuu
KOHTAKTHOI 30HBI Ha
MPENPUATHSIX CEPBUCA

HaBbixku: He Brnageer nnum ne- JlemoHCTpHUpYyET Brnaneet 6a3zoBsiMu JleMoHCTpUpYET Bi1aicHUE
o YIIPABIECHUS MOHCTPUPYET HU3KUU YaCTUYHOE BIIaJieHHe 0e3 | mpueMaMHu: Ha BBICOKOM YPOBHE:
nepcoHasioM B cdepe | YPOBEHD BIIAJCHHUS: rpyObIX OMIHOOK ° yIpaBIeHHs ° HaBBIKAMH
CEpBHCA; o HaBbIKaMU o HaBbIKAMH HepcoHaIoM B cdepe | yIpaBlIeHUs IEepCOHAIOM
o COBEPIIEHCTBOBA | YNPABIIEHHs NIEPCOHAIIOM | YIPABJIECHHs IIEPCOHAIOM | CEPBUCA; B cpepe cepBHCa;

HUS SIIEMEHTOB | B c(pepe CepBUCa; B cepe cepBuca; o COBEpIICHCTBOBAHU | ® HaBbIKaMU
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OpraHu3alMOHHOMN
KYJIbTYpHI;

o MpPUMEHEHUS
meronuku  OCAI  «k
aHallM3y  CIIOKUBIIEHUCS
OpraHu3alMOHHOMN
KYJIbTYpbI Ha
MPEANPUITHIX CEPBUCA;
o IIPUMEHEHUS
METOJI0B COLIMOMETPUH B
YOpaBICeHUU KOMaHJIaMu
pu OpraHu3alNH
KOHTaKTHOM 30HBI
MPEANPUITHS CEPBUCA

° HaBBIKAMH
COBEPILIEHCTBOBAHUS
2JIEMEHTOB
OpraHu3alMOHHOMN
KYJbTYpBHI;

° HaBBIKAMH
MPUMEHEHUSI METOJAMKHU
OCAI K aHaIu3y
CIIOKUBIIEHCS
OpraHu3alMOHHOMN
KYJIbTYpbI Ha
MPEINPUITUSIX CEPBUCA;
° HaBBIKAMH
NPUMEHEHUS METOJIOB
COLIMOMETPUHU B
YIpaBJICHUU KOMaHIaMU
npu OpraHu3aluu
KOHTaKTHOM 30HBI
MPEANPUITUS CEPBUCA

° HaBBIKAMH
COBEPILIEHCTBOBAHUS
DJIEMEHTOB
OpraHu3alMOHHOMN
KYJbTYpBHI;

° HaBBIKAMH
MIPUMEHEHUS METOIUKU
OCAI K aHaIu3zy
CIIOKUBIICHCS
OpraHu3aIlMOHHOMN
KYJIbTYpbI
NPENPUITHSIX CEPBUCA;
° HaBBIKAMH
MPUMEHEHHUS METOJIOB
COLIMOMETPUHU B
YIpaBJICHUU KOMaHAaMHU
npu OpraHu3aIu
KOHTaKTHOM 30HBI
MPEANPUITUS CEPBUCA

Ha

s 9JICMCHTOB

OpTraHU3aIMOHHOMN
KYJbTYpHI;

° MPUMEHEHHUS
METOIUKU OCAI K
aHaIU3y CIOKUBLIEHCS
OpraHU3aIMOHHOMN
KYJIbTYpbI Ha
NPEINPUATHUSIX CEPBUCA;

° MIPUMEHEHUS
METO/IOB COLMOMETPUH B
YOPaBICHUM KOMaHIaMH
npu OpraHu3aluu
KOHTaKTHOM 30HEBI

IPENIPUATHS CEpBUCA

COBEPLICHCTBOBAHUS
9JIEMEHTOB
OpraHu3alMOHHOMN
KYJbTYpHI;

° HaBBIKAMH
MpUMEHEHUS METOAUKHU
OCAI K aHaIIU3y
CIIOKHMBIIICHCS
OpTraHU3aIMOHHOMN
KYJIbTYpbI Ha
NPEINPUATHUSIX CEPBUCA;

° HaBBIKAMH
MpUMEHEHUS METOJIOB
COLMOMETPUH B
VIOpPaBICHUU  KOMaHAaMHU
npu OpraHu3alu
KOHTaKTHOM 30HBI

NpeNpUsITHS cepBUCa
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATePUAJIbl, HE00X0IUMbIE
JJIs1 OLleHKH 3HAHUI, YMeHH i, HABBIKOB M ONBITA [1eITeJIbHOCTH,
XapaKkTepu3yOIMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B IIpolecce
O0CBOEHHsI 00pa30BaTe/ILHOI MPOrPaMMBbl

T'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOT M
Kagenpa mapkerunra

BUJIET Ne 1

Mo mucimmirne «MapKETUHT TIEPCOHAIAY
2017-2018 yy.rox

Teopernuyeckne BONPOCHI:
1. BHyTpeHHUI MapKeTHHT KaK OJIMH W3 BUJOB MapKeTHHTA B chepe yCiayr
2. OcHOBHbIE OCOOCHHOCTH U 3JIE€MEHTHI OPTaHU3AIMOHHON KYJIbTYPHI
IIpaKkTHUKO-0pUEHTHPOBAHHOE 3a/1aHNeE:
VYKaxuTe HEeJOCTaTKH M CHIbHBIE CTOPOHBI B OCYIIECTBIEHMH MapKETHHIa B3aUMOJEHCTBHS B
UHCTHUTYTE.
3as.kageopoii «MapKeTHHTa» 1.3.H., nouieHT Jlesnzon B.A.

(TOAMHUCH)

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadenpa mapkerunra

BUJIET Ne 2

Mo mucrmminae «MapKEeTHHT TEPCOHATIA
2017-2018 yu.rox

TeopeTnueckne BONPOCHI:

1. OcoGennoctu metoaukun OCAI

2. Meroauka «1enb co3/1aHus MPUObUIN B 00CTYKUBAHUI
[IpaKkTHUKQ-0PHEHTHUPOBAHHOE 3a/I1aHNeE:
Cembst Ha HoBbIii ro 3a0poHUpOBaia MECTa B pecTOpaHe 3apaHee, 4TOObl MPUHATH Yy4acTHE B
JIETCKOM TeMaTH4eckoM Meporpustuud. OpHako, Korja oHa NpuObLIa 3a Mmojyaca J0 Hadaia
MEpONpPUSTHSI, OKa3aJloCh, YTO MecCTa He 3ape3epBUpoBaHbl. COTPYIHUK MPEAIONKUIT UM
MOJO0Xk/AaTh, TaK KaK BO3MOXXHO OyAZyT HMeTbcs cBoOojHee Mecta. CeMbe NEHCTBHTEIHHO
MPEeOCTaBUIM MeCTa, HO JHIIb 4epe3 20 MHUHYT MOCie Hayaia, MO3TOMY JIIOAM Hamucaiu
NUCBMO C JkKano0oil meHemxkepy. Ecim Obl Bbl ObUIM MEHEIKEPOM, TO KakK TOT/A, UCIIONb3YS
METO/Ibl yrpaBiieHusi KoHGIuKTamMu, Bel 061 mocTymmunu? Yto Ob1 Bl u3MeHMIM B yripaBieHUN
HepCcoHaIOM?
3as.xagheopoii «MapkeTHHTa» 1.3.H., noneHT JleBn3or B.A.

(moamuce)

T'OCYJIAPCTBEHHbBIA MIHCTUTYT SKOHOMUKHU, ®PUHAHCOB, [TPABA U TEXHOJIOI' M1
Kadenpa mapkeTrunra

BUJIET Ne 3

Mo mucrmminae «MapKEeTHHT TEPCOHATIAY
2017-2018 yu.rox

TeopeTnueckne BONPOCHI:
1. KoHkypeHIHs 3a TaJJaHThl KaK HAIpaBJIEHUE BHYTPEHHETO0 MapKETHHTa
2. JlnarHoctHka OpraHu3aiMoOHHON KyiabTypsl o MeTouke OCAI
[IpaKkTHUKQ-0PHEHTHUPOBAHHOE 3a/I1aHNE:
PaccmaTpuBas cTy€HTOB By3a Kak «0COOYIO KaTeropuio pabOTHUKOB» MHCTUTYTA, MPEITI0KUTE
MEPOTIPUSATHS, KOTOPBIE OB TTO3BOJWIH YIYUYIIUTh Kak 3()PEKTUBHOCTh pabOThI MHCTHTYTA, TaK
U IMOBBICUTH Ka4YC€CTBO 06yquH;1 " 10XO0Abl CTYACHTOB.
3as.xagheopoii «MapkeTHHTa» 1.3.H., noneHT JleBn3or B.A.

(moamuce)
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7.4 MeToanuecKue MaTepuaJbl, ONpeaesonye mMpoueaypbl OlleHNBAHNUS
3HAHUM, YMEHUI, HABBIKOB WIH ONBITA IeATeIbHOCTH, XapPaKTePHU3YOLINX
Tanbl GOPMUPOBAHMA KOMIETEHIIMI

B TUDODIIT pns oueHKW 3HAHWN, YMEHUH, HABBIKOB U (WJIM) OIbITA
NESATEILHOCTH HUCTONb3YeTCsl OalibHO-pedTuHroBas cuctema. llox OanmibHO-
PEUTHUHTOBON CUCTEMON MOHUMAETCSl CUCTEMa KOJMYECTBEHHOM OLIEHKH KauecTBa
ocsoenusi OIl BO. Ilpu »3ToM wu3ydaemas JUCUUIUIMHA JEJIMTCS Ha P
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEpIICHHBIX pa3AesioB (Momayneit) st
MPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIPUSITHUH.

Texymuii KOHTPOJL MpEeACTaBIsIET cOO0M MPOBEPKY YCBOEHHUS Yy4e€OHOTrO
MaTepuansa TEOPETUYECKOr0 W MPAKTUYECKOTO  Xapakrepa, peryjsipHO
OCYIIECTBIISIEMYIO Ha MPOTSDKEHHMH ceMecTpa. K MoCTOMHCTBaAM JaHHOTO THIIA
OTHOCHUTCSI €ro CHCTEeMAaTHMYHOCTb, HEMOCPEICTBEHHO KOppEeTupylomasics ¢
TpeOOBaHMEM MOCTOSIHHOTO U HEMPEPHIBHOIO MOHUTOPUHTA KayecTBa 00ydeHus, a
TaKXKe BO3MOXXHOCTb OaNIbHO-PEUTHHTOBOM OLICHKU yCIIEBAEMOCTHU
obOyyJaroruxcsi. K OCHOBHBIM (popMaM TEKyIIEeT0 KOHTPOJIS (TEKYIElH aTTeCTaIiHN )
MOKHO OTHECTH YCTHBIN ONpOC, MUCbMEHHBbIE 3aJaHusl, JJabopaTopHbe PaboTHl,
KOHTPOJIbHBIE pa0OTHI.

[IpomexxyTouHasi aTrecTanus, Kak NpaBWIO, OCYLIECTBISETCS B KOHIIE
CeMecTpa M MOJKET 3aBepliaTh M3yUYE€HHUE KaK OTACJIbHOM HCLUIUIMHBI, TaK U €€
pazaena (pasnenoB) /Moayins (Moxayinei). [IpomexyTouHas arTecTalys MoMoraer
OILICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHI, B HEKOTOPBIX CITydasix
— Jaxe (QOpMUpPOBAHUE OMNPEIEICHHBIX MNPO(PECCHOHANBHBIX KOMIETEHIUH.
JIoCTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KpPYIHBbIE COBOKYIHOCTH 3HAaHUM U
YMEHUW, B HEKOTOPBIX Ciy4asx — Jaxe (popmMupoBaHHEe OIpeaeICHHBIX
npodeccHOHaNbHBIX KoMmmeTeHIHH. OCHOBHBIE (OPMBI: 3aue€T U IK3aMEH.
Texkymmuii KOHTPOIh ¥ TMPOMEXKYTOYHAS AaTTECTAMs TPATUIIMOHHO CIy>KaT
OCHOBHBIM CpEJICTBOM OOEcCreueHusi B Y4EOHOM MpoIecce «O0O0paTHOM CBSI3U»
MEXIy TMpernofaBaTeleM U 00y4aromuMcs, HEOOXOIUMON ISl CTUMYJIUPOBAHUS
paboThl 00YYAIOUINXCSA U COBEPIICHCTBOBAHUS METOJIUKHU MPENOIaBaHUs yUEOHbBIX
JUCIUTITNH.

[lo pe3ynpTaTaM NPOMEXKYTOUYHOM AaTTeCTallUd CTYACHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh  AUCHUIUIMHBL B 3a4€THBIX  €JUHUIAX,  BBICTABISAETCA
muddepeHipoBaHHas  OIEHKa B MPUHATOM  By3e  cucTemMe  Oalios,
XapaKTepU3yrollas KaueCTBO OCBOEHUS CTYyICHTOM 3HAHUM, YMEHUHN U HABBIKOB 110
ATON JAUCIUIIJINHE.

[To pucuMmIMHEe MapKETHHT NIEPCOHAJIA» MPEyCMOTPEH IK3aMEH.

YPOBHU OCBOEHUS JTUCIHUTIJIMHbI

MuHUManbHbBIN OCHOBHOI IIpoaBuHYTHIN
bannw 55-69 70-84 85-100
Ouyenxa 3 4 5

Ouenka 5 («oTaIH4YHOY», 85-100 6a//10B) CTAaBUTCSI 00yUYAIOITUMCSI, KOTOPHIC
IIpU OTBETE:
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— 0OHapyXMBAIOT BCECTOPOHHEE CHUCTEMAaTHUYECKOe U TIIyOOKOe 3HaHHE
IPOrpaMMHOr0 MaTepHaa;

— JIEMOHCTPUPYIOT 3HAHHWE COBPEMEHHOM yUeOHON U HaAyYHOU JIUTEPATYPHI;

— CIIOCOOHBI ~ TBOPYECKH TPUMEHATH 3HAHUE TEOPUU K  PEIICHHUIO
poeCCUOHANTBHBIX 3a/1a4;

— BJIJICIOT OHSATUMUHBIM aNMapaToM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K aHAJIM3y M COIMOCTABJICHUIO Pa3TUYHBIX
MOJIXOJIOB K PEUICHUIO 3asIBJICHHON B OUJieTe MpOoOIeMaTHKY;

— HOATBEPKIAIOT TEOPETUYECKUE MOCTYJIAThI npuMepamu u3
MPABONPUMEHUTEIBHON MTPAKTUKHU.
Onenka 4 («xopomoy», 70-84 6asua) craBUTCS OOYyYarOIIMMCS, KOTOPBIE

IIpU OTBETE:

— 00HapyKMUBAIOT TBEPAOE 3HAHUE MPOrPAMMHOTO MaTepraa;

— YCBOWJIM OCHOBHYIO M Han0OoJIee 3HaYUMYI0 JOTIOJHUTENBHYIO JIUTEPATypy;

— CIIOCOOHBI ~ MPUMEHATH  3HAHUE  TEOPUM K  PEHICHUI0  3ajad
npo(hecCHOHAIBHOTO XapaKTepa;

— JOMYCKAIOT OT/ICJIbHBIEC MOTPEITHOCTH U HETOUHOCTH MPU OTBETE.
Ouenka 3  («yZOBJIETBOPHUTEJIBHO», S55-69  0amioB)  cTaBUTCA

o0yyJaroummcs, KOTOpbIe MpU OTBETE:

— B OCHOBHOM 3HAIOT IPOrpaMMHBIM MaTtepuan B 00bEMe, HEOOXOIUMOM JIJIs
npecTosiel paboTel Mo npodeccui;

— B LIEJIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JIOMYCKAIOT OT/IEJIbHBIEC MOTPEITHOCTH B OTBETE HA BOMPOCHI.
Ouenka 2  («HeydOBJIETBOPHUTEJIbHO», 0-54  0asna)  craBuTCs

o0yyJaroummcs, KOTopble MpU OTBETE:

— OOHApY>KMBAIOT  3HAYUTEIbHBIE MPOOENbl B  3HAHUSAX  OCHOBHOTO
MIPOTPaMMHOT0 MaTepuarna;

— JIOMYCKAIOT MPUHIUNHAIbHBIE OIIMOKN B OTBETE HA BOMPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPUH U TMPAKTHKU MPOPECCUOHATBHON
NS TEIBHOCTH.
OcHoBaHuEM ISl HEIOMYCKA K AK3aMEHY SIBIISIETCA TO, YTO OOYyYaroIIUiCs

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOI0O MUHUMYMa 0asioB — 55 0aJioB.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI JTUTEPATYPHI 110

AUCUHUITHHE
a) OCHOBHAas JiMTeparypa:
1. [Tatnacos, O. 0. MapkeTuHr nepcoHajia [DJIeKTpOHHBIH pecypc] :
YueOnuk nns 6axanaBpoB / O. FO. IlatmacoB. — M.: U3narenbcko-Topropas

kopriopanus «/amkoB u K°», 2015. — 384 c. - ISBN 978-5-394-02354-5 - Pexxum
noctymna: http://znanium.com/catalog.php?bookinfo=513091
2. KubanoB A. f.YnpaBneHue mepcoHAIOM OpTaHU3AlMKU: CTPATerus,

MapKeTUHT, HHTepHalMoHanu3amus: Yueo. moc. / A.S. Kubanos, 1.b. Jlypakosa;
['oc. YauBepcurer ynpasinenus. - M.: UHOPA-M, 2007. - 301 c.: 60x90 1/16. -
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(Beicmiee o0p.). () ISBN 978-5-16-002398-
4http://znantum.com/bookread2.php?book=402612

3. Conomannnuna T. O.Motuarus TPYIOBOM NS TENbHOCTU
nepcoHana: YueOHoe mocoOue Il CTYACHTOB BY30B, OOYy4YaloIIMUXCA MO
crieruanbHOCTAM "YrpaBieHue nepcoHanioMm”, "OpraHuzalMoHHOE NOBeacHUE'",
"MotuBaiusa nepconana" / Conomanuauna T.0., Conomanunun B.I'., - 2-e usn.,
nepepad. u jgom. - M..IOHUTU-IIAHA, 2015. - 312 c.: 60x90 1/16 ISBN 978-5-
238-01609-2http://znanium.com/bookread2.php?book=881197

0) JomoTHUTEIbHAS JJUTEepaTypa:

1. Puun III._YmpaBnenne wotuBamueit: 12 (pakTopoB MOTHBAIUA:
YuebHoe mocoOue aisg CTYIEHTOB BY30B, OOYYAIOMIMXCS IO CHEIHATBHOCTIM
"Vupasnenue nepconanom”, "Menemxment opranuzanun’, "I[lcuxonorus" / Puun
L., Maptun I1., Jlanasu E.; ITox pen. Knumos E.A. - M..IOHUTU-JTIAHA, 2015.
- 399 c. http://znanium.com/bookread2.php?book=883709

2. VYmopaBieHue miepcoHasoM: YdyeOHoe mocobue, - 2-¢ u3d. -
M.:AnpnuHa ITab., 2016. - 242 C.
http://znanium.com/bookread2.php?book=926039

3. MuneBa O. K.YmpaBnenue mepcoHanoM OpraHU3alUd: TEXHOJOTHUH

yIpaBJieHusl pa3BUTHEM mepcoHana: yuyeonuk - M.:HUI[ UTHD®PA-M, 2016. - 160
c. http://znanium.com/bookread2.php?book=542393

4. Jletineka A. B.YnpaBnenne mnepconamoMm opranuzarnuu / JleitHeka
A.B. - M.:JlamkoB u K, 2017. - 288 C.
http://znanium.com/bookread2.php?book=512044

9. Ilepeyennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM CEeTH
«HTepHEeT», HEOOXOAUMBIX JIJISl 0CBOCHH S JUCHUILIHHBI

1. [Topran  mpodeccuoHambHOTO  CcOOOIecTBa  KaJApOBUKOB  //
[DnexTpoHHBIN pecypc]. — Pexxum pocrtyna: https://www.pro-personal.ru/

2. Benymuii moptasi 0 KaapoBOM MEHEIKMeHTe // [DIeKTpOHHBIN
pecypc]. — Pexxum nocrtyna: http://hrm.ru/

3. [Topram mo BompocaMm YIpaBieHHUS MEPCOHANIOM. // [DIEKTPOHHBIN

pecypc]. — Pexxum gocrtyna: http://www.hrmaximum.ru/

10. MeTtoauyeckue yka3aHus JJsl 00y4al0NIUXCHA M0 OCBOCHUIO TN CHUIIMHBI
(MoayJin)

CaMocTosTenbHAas MOATOTOBKA 00YUYaOIIUXCsl TPOBOAUTCS AJIs YIITyOIeHUs
U 3aKpeIUICHHs] 3HAaHUM, TOJYyYEHHBIX Ha JIGKIUSIX U JPYTUX BHUJAX 3aHATUH, A
BbIPA0OTKH HABBIKOB CaMOCTOSITEJIbHOTO MPUMEHEHHSI HOBBIX, JTOMOJHUTEIbHBIX
3HAaHUU U MOATOTOBKH K MPEACTOAIIUM YIEOHBIM 3aHATHSM, 3a4ETy.

BaxxHpiM  yClIOBHEM  YCHEIIHOTO M3Y4YEHUS JUCUUIUIMHBI  SIBIISETCA
nocemenue aekuuid. [lox nmocemenuem noapazymeBaercs He popma MaCCUBHOIO
NPUCYTCTBUS, a aKTHUBHAs paboTa 1Mo U3yuyeHUIo HoBOro marepuana. [loaroroska k
JEKIIMOHHBIM 3aHSATHSM BKIIIOYAeT B ceOsl aHAIM3 MpelaraeMbIX Ui U3ydeHUs
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BOMNPOCOB, HM3yYE€HHUE HOPMATUBHBIX MCTOYHUKOB M Yy4yeOHOW U HaydHOU
JUTEPATYPBI 110 pacCMAaTPUBAEMBIM BOIIpOcaM JIeKIMU. B mpouecce nexuuu
oOydaromuiicss MOXET 3a7aBaThb  yTOYHSIIOIIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSA3b HOBOIO MaTepuana C YK€ H3Y4eHHBIM, MOATOTOBUTH 0azy i
3(p(EKTUBHOIO HCMOIb30BAHUS IOJYYEHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
IPAKTUYECKOMY 3aHATHIO0. O(Q(EKTUBHBIM CIIOCOOOM (PUKCALUU JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTHPOBAHME, IPENCTABISIOLIEE COOOW HE TOJIBKO
¢ukcannio BaXXHEHIIMX MOMEHTOB JIEKIMM, HO W YyKa3aHWe MPHUMEpPOB s
NOHUMAaHUS TOTO WJIA HHOT'O TEOPETUYECKOI0 MaTepuaia.

[Ipy moAroTOBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOIUMO HCIOJIB30BaTh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JEKUUH, y4eOHYI0 M HAy4dHYIO JHTEpaTypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYKJIEHHE BOIMPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTephalia, HO U €ro aHajiu3 u
KPUTHYECKYIO OLEeHKy. OOyuaromemycs claeayeT BbISIBUTb MaJlOM3yYEHHBIE
aCIIEKThl PACCMATPUBAEMBIX BOIIPOCOB, IIPOSBUTH MHUIMATUBY IIPU MOJATOTOBKE K
IIPaKTUYECKOMY 3aHATHUIO.

IIpn mOArOTOBKE K IPAKTUYECKHM 3aHATHSAMH U 3a4€Ty PEKOMEHIYETCs
CUCTEMATU3UPOBATh 3HAHUS, HU300pakas MX B TAOJMYHOM, IpapUuecKoOM WIH
CXEMaTU4YHOM BHJIE€. DTO MTO3BOJIUT YCTAHOBUTH B3aUMOCBSA3b NU3Y4acMbIX SBJICHUM,
YIOPOCTUT 3aJady 3allOMHUHAHMSI MaTepuaa, OOJIEMYUT MPOLECC MPaKTUYECKOrOo
NPUMEHEHUS MTOTYYEHHBIX 3HAHHM.

3amayeil  MpaKkTUYECKUX  3aHATUH  SBJISIETCS  BBIpaOOTKAa  yMEHUs
UCIIOJIB30BaTh TEOPETUUYECKUE 3HAHMS, IMPOSIBUTH HAJIUYHUE MPAKTHYECKHX
HaBbIKOB. IIpy  moAroTtoBke K  MNPAKTHUYECKOMY  3aHATHUIO  CIEAYET
3a0J1aTOBPEMEHHOTO O00€CTICUNUTh HAJU4he HEOOXOAUMO Il JAHHOTO 3aHSATHUS
MaTepHuaa, CaMOCTOSITEIbHO TOBTOPUThH PAaHEE U3YUEHHBIE TEMBI.

JUIsL  yCHemHoro OCBOEHHUs JUCLUIUIMHBI Ba)KHBIM SIBJISIETCS YMEHHE
paboTaTh ¢ TEPMUHAMU M UX ONpeAeseHUusMU. [ paboThl C TEPMHUHOJIOTHUEM
3(p(EKTUBHBIM SIBJIETCS HCIOJIb30BAHUE KaK y4yeOHOW M HAy4YHOM JUTEpaTyphl,
TaK U IOPUANYECKUX U (PUITOCOPCKUX CIIOBApPEH.

Pabora ¢ TepMHHaMU MOKET OCYHIECTBIIATHCA Kak B (popMe COCTaBJIEHHUSA
COOCTBEHHBIX TEMAaTHYECKUX CIIOBApUKOB JJIsi YAOOCTBA U CKOPOCTH IIOUCKA
HeoOxoqumoro TepMuHa. C  3TOM  1Lenbl0 HEOOXOOUMO KaXAbld  HOBBIN
BCTPEYAOUIUIICS TEPMHUH 3alUCHIBATh U BO BPEMs MOJTOTOBKM K CEMHHAPCKUM U
NPaKTUYECKUM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOILEE ompenaeneHue. B cioydae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpeieNieHusT M3 HMMEIIerocs o0bema B
paMKax Hay4yHOTO 3HAHHUS HEOOXOAWMO 3a/aBaThb BONPOCHI MpPENOAaBaTeNi0 B
paMKax JEKUMOHHBIX U IPAKTUYECKUX 3aHATHM.

WNuTepakTuBHBIE (POPMBI TPOBEACHUS 3aHATUN 110 AUCUUIIINHE «MapKeTHHT
NEPCOHAIa» BKIOYAIOT B c€0s1 CIEYIOIINE BUIbl 3aHATUM:

- UHTEpPaKTUBHBIC JIGKUUHU, MPEANOJaraloT MCIOJIb30BAHUE METOAA
npo0OsieMHOro u3noxeHus. Ilpyu TakoM nmoaxoje JEeKUUsl CTAHOBUTCS MOXO0KEHW Ha
JMAJIOT, MPENOoJaBaHUE MMUTHUPYET HCCIIENOBATEIbCKUN IpolLecc (BBLABUIAIOTCA
IIEPBOHAYAJIBHO HECKOJIBKO KJIFOUEBBIX ITOCTYJIATOB II0 TEME JIEKLUH, U3JI0KECHUE
BBICTPAUBAETCSl MO MPUHIUIY CaMOCTOSITEJIBHOIO aHauu3a M 0000IIeHus
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CTyJEHTaMH Y4eOHOro marepuaia). JTa METOJIMKa TMO3BOJISIET 3aUHTEPECOBATH
CTYJIEHTa, BOBJIE€Yb €r0 B Ipolecc oOydeHus. IIpoTruBopeunsi HAy4HOTO MO3HAHUSA
PacKpbIBAIOTCSI MOCPEACTBOM IIOCTAHOBKU IpoOJieMbl. YueOHas mnpobiema U
npoOJieMHas CUTyalMsl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTAMHU
npobsieMHoro ooyuenus. Ilepen HayasoM H3y4yeHUs OINPEAEICHHOW TEMBI Kypca
CTaBUTCS MEpel CTYACHTaMHM MPOOJEMHBIM BONPOC WIM JAAaeTci MNpoOJIEMHOE
3amanue. CTumynaupys paspelieHue MnpoOJjemMbl, NpPenoAaBaTeilb CHUMAeET
IPOTUBOPEYMS MEXTY UMEIOIIUMCS €€ MOHUMAaHUEM U TPeOyeMbIMH OT CTYJI€HTa
3HaHUAMU. D(PPEKTUBHOCTh TAKOTO METOAA B TOM, YTO OTIENbHBIE MPOOIEMBI
MOTYT MOJHUMATHCS CAMHMM CTyAE€HTaMu. [J1aBHBIM ycnex JaHHOTO METo/a B
TOM, YTO [pernojaBaTellb J00MBAaeTCI OT AayIUTOPHH «CaMOCTOSTEIHLHOTO
pEelIeHNs» TOCTaBICHHOW mpoOsiembl. OpraHuzanus MNpoOJEMHOTO OO0ydYeHHUs
NPEJCTaBISIETCST JIOCTAaTOYHO CJIOKHOM, TpeOyeT 3HAYUTENbHOM MOArOTOBKU
aexropa. OHaKO Ha Ha4aJbHOM JTalle MCIOJIB30BAHUS ITOTO METOJA €ro MOXKHO
BHEJPATH B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIMH, MPaKTUYECKUX
3aHATUH KaK TONOJIHEHUE.

- TpYyHNNOBbIE JUCKYCCUM, HIPUMEHSIOTCS [UIsi O0O€CHeYeHHs] HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHHUKAIIUM U IPEICTaBISIOT COOOM
OLICHOYHOE CpEJICTBO, MO3BOJSIOLIEE BKIOYUTh OOYYAIOIIMXCS B IpPOILECC
0o0CY)XJI€HUSI TpPEACTABIECHHOW TEeMbl, MNpOOJIEMBI M OLEHUTh HUX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOYKYy 3peHus. Kpome Toro, B xoae 3aHATUN
IPOBOJATCSA KPYIJIBIE CTOJIBI 110 33JaHHBIM TEMAaTHKaM.

- aHaJIM3 CUTyaluud (Keic-MeTol) — TEeXHUKa OOy4YeHUSs, MCIOJIb3YIoLIas
OMMCaHUE peanbHBIX curyanuil. OOyuaromuecss MODKHBI IPOAHAIU3UPOBATH
CUTYaIuio, pa3odpaThCs B CyTH NPOOJIEM, MPEIIOKUTH BOSMOXKHBIC PEIICHUS U
BbIOpaTh Jydllee W3 HUX. B OCHOBE MeTo/a KOHKPETHBIX CHUTYalUW JIEKHUT
ONHCAaHNUE KOHKPETHOW NPOQECCHOHANBHON AESITENBHOCTH WM 3MOLMOHAIBHO-
IIOBEJICHYECKUX ACIIEKTOB B3aWMOJAECHCTBUSA Jrofel. [lpu M3ydeHMH KOHKPETHOU
CUTyallud, W AaHAJINA3€ KOHKPETHOIO IIPUMEPA CTYIEHT JAOJDKEH BIKHUTHCS B
KOHKPETHBIE  OOCTOATEIbCTBA, IMOHATh CUTYyallMl0, OLEHUTb OOCTaHOBKY,
OIpEeEINTh, €CTh JJU B HEW NpobiieMa U B 4yeM ee cyTb. ONpeenuTh CBOIO POJb B
pelieHnr npo0sieMbl U BEIpabOTATh 11E1ecO00pa3HyIO JIMHUIO TOBEICHNUS.

OneHoYHbIE M METOIMYECKHE MaTepuaibl 0 IUCHUINIMHE «MapKeTHuHT
nepcoHaiay npejcrasieHsl B DOMM.

[Ipy 1OArOTOBKE K MPOMEKYTOUHOMY WIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJUMO H3YyUHUTh TEOPETUYECKUH M NPAKTHUECKU MmaTtepuan. TecToBbie
3a/laHus (C IEpeYHEM BO3MOXHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBbI
OIMH OTBET SBJSETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIIUIEHUS,
BBIHY/ICHHOTO BBIOpaTh M3 NMPEIJIOKCHHBIX BAapUAHTOB OTBET BCE MPAaBUIIBHBIC
BapuaHThl. TecToBBIE 3aJaHUs HA YCTAHOBJICHUS COOTBETCTBUS IOAPA3YMEBAIOT
HEOOXOUMOCTh IPOSBIIEHUS HE TOJIBKO 3HAHMsI Y4YEeOHOro Marepuaia, HO U
YMEHMsI TPUMEHATh MpaBuia (OopMalbHOM JIOTMKH. TecToBble 3aaHUs Ha
YIOPSIOYECHHUE HAIPABIEHbl HA YCTAHOBJICHHE JIOTMYECKOM IOCIEI0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BPEMEHHU CYLECTBOBAHMS SIBJICHUN, PACIIONIOKEHUS
CTPYKTYPHBIX JIEMEHTOB IPABOBBIX JTOKYMEHTOB U T.I1.).
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OddexkTuBHBIM CcrIOCOOOM JIT TOATOTOBKA K TECTUPOBAHUIO SIBIISACTCS
paboTta 00yd4aromerocsi Mo PeleHn0 TECTOBBIX 3aJaHUM, PEIOCTaBIECHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke IpHU MOATOTOBKE K TakoW (opme KOHTpOJIs
3HAHMUMH, KaK PElIEHUE TECTOBBIX 3aJaHUM, CIENYET CAMOCTOSITENBHO MOIBITATHCA
npopaboTaTh paccMaTpuBaeMble B JUCLUUIUIMHE BONPOCHI B (pOpME COCTaBIECHHUS
TECTOBBIX 3a/laHUH.

IIpy moAroToBKE K HK3aMEHy CIIEIyeT MMETh B BHUIY, YTO OH SIBIISIETCA
UTOTOBOM (HOPMOII KOHTPOJSL TO H3YYECHHUIO [AHHOW Yy4eOHOW JUCLMILTUHBI.
OK3aM€H NO0Jpa3yMEBAET MAaKCUMaJlbHYIO KOHIICHTPALWIO 3HAHUH M yMEHUH,
IpeoJiararoliuX MOJHOE U3yUYeHHE MaTepraa TUCIUIUIUHEI.

DK3aMeH TPOBOAUTCS B (OpME YCTHOTO coOecenOBaHWS ¥ BBHITIOJHCHUS
MIUCHbMEHHOTO 3aJaHus, JI100 TecTa.

Pemenne mnpenonaBarenss o0 HWTOTOBOM OLIGHKE MPUHUMAETCS IO
pe3ysibTaTaM YCTHOIO OTBETa U BBIIOJHEHHOIO IUCBMEHHOTO (TECTOBOIO)
3aJlaHusl, B 3aBUCUMOCTH OT ILIKaJIbl OLIEHKH.

Pabota ¢ nmeyaTHbIMU U3IaHUAMHU AJI1 OOYUaIOLIEroCsl MOXKET OBITh CBSI3aHA
C TPYOHOCTAMH B OOJACTHM JOCTyla K COBPEMEHHOW Hay4dHOW Ie4yaTHOU
autepaType. B CBsI3M ¢ pa3BUTHEM Hay4yHO-TEXHMYECKOI'O Iporpecca B TaKOM
CUTYalLlMU HaJIEXKUT BOCIIOJIb30BATHCSA MaTepHallaMu, HAXOAAIIUMUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOIUMMO YUYUTBIBATH, YTO IO COCTOSHUIO HA
CETOAHSIIHUN IEHb MHOTHE CIPABOYHBIC MTPABOBBIE CUCTEMBI COIEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO M Hay4YHbIE CTaThU IO PA3IUYHBIM BOMPOCAM
(manpumep, CIIC «Koncynprant [Lnrocy). OmHOBpEMEHHO ClieyeT OOpaTUTh CBOE
BHUMaHUE Ha MyOIMYHbIe OMOINOTEKH, PEIOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K AJIEKTPOHHBIM BEPCHSIM MEYaTHBIX HCTOYHUKOB.

B cuny kpaTKOBpeMEHHOCTH W3YYEHMsI M 3HAUUTEIHHOIO 0O0beMa JaHHOU
y4eOHOW AMCUMILIMHBI Kadeapa HACTOATEIbHO PEKOMEHIYET CUCTEMATUYECKH, a
HE 3MU30JM4YECKHN padoTaTh HAJl U3yYEHHUEM Kypca.

11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMBbIX MPHU
OCYLIEeCTBJICHHMH 00Pa30BaTeJIbLHOIO0 NPoLecca M0 TUCHUILIHHE, BKIIYast
nepevyeHb NPOrpaMMHOI0 odecreYeHust

[IporpammHuoe obecrnieyeHue:

1) Omneparonnast cucrema (Microsoft Windows Iiponpuemapnas);

2)  Ilaker o¢ucHbix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);

3) IIporpammHoe obecrmeueHue A OPOCMOTpPa  DIEKTPOHHBIX
JOKYMCHTOB B CTaHJapTE PDF (F oxit Reader GNU Lesser General Public License);

4)  Hnrepnperatop HTML kona, a Takke Apyrue s3bIKU pa3MeTKu web-
ctpanull (Mozilla Firefox GNU Lesser General Public License);

NudopmanmoHHbie cCripaBOYHbIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHAas HWHQPOpMAIlMOHHAs OHOIMOTEUHAs CHCTEMa
Marc21SQL;
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2) CopaBouHo-npaBoBas cuctema «Koncynbrant [Lmrocy

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0oAUMAas VISl OCYIIeCTBJICHUS
00pa30BaTeJbHOIO MPOLECCa MO AUCHHUILINHE (MOLYJII0)

Ne

HaumenoBanue
n/n

KoanuecTBO

1. | Cneunanu3upoBaHHbIE Ay TUTOPUHN:

VYuebHas ayauTopus Il MPOBEIACHUS 3aHATUNA CEMHUHAPCKOTO
TUIMA, KypCOBOTO MPOECKTUPOBAHUS (BBIOJIHEHUS KYPCOBBIX
paboT), TPYNIOBBIX ¥ HWHIWBUIYAIbHBIX KOHCYJIbTAIIHH,
TEKYIIETO0 KOHTPOJII H TPOMEXKYTOYHOM arrectamuu /
KOMITBIOTEPHBIA KJIACcC / TOMEMICHUE [JIi CaMOCTOSTEIHLHOU
paboThl Nod4.

2. | Texundeckue cpencTBa O6YUIEHHUS:

KOMIIBIOTED € MPOrpaMMHBIM obecrieueHueM ay.Ne 44 | 15

3. | Crnenyanu3npoBaHHbIC Ay TUTOPUM:

VYyeOHasi ayautopus IJsl MPOBEACHUS 3aHATUN JIEKIIMOHHOTO
THNA, 3aHATAA  CEMHHAPCKOTO  THUIA, TPYNNOBBIX U
VHJVMBUAYAJIBHBIX KOHCYJIbTALlMA, TEKYIIEr0 KOHTPOJIA U

MIPOMEKYTOYHOU arTectanun Nel
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