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1. llosicHUTEBLHAA 3AIIUCKA

Kypc «¥npasnenue onepayusmu» 3anumaer BaxxHOE MECTO MIPU MOJATOTOBKE
OakanaBpoB 1o HampasieHuro 43.03.01 - Cepsuc. IIpunHsATBIE PYKOBOJUTEISIMU
pa3HBIX YPOBHEW YNpPABJIECHUS PEUICHUS HANPABIEHbl HAa COBEPILICHCTBOBAHUE
MIPOU3BOJICTBEHHBIX U ONEPALMOHHBIX CUCTEM OpraHU3alui, C UEIbIO MOBBIIICHUS
b dexkTUBHOCTH UX GYHKUMOHUPOBaHUSA. UeM Bblillle MPOU3BOAUTEIBHOCTh TPY/a
IPU  UCIOJIB3YeMbIX TEXHOJOTHUAX, TEM JeMIeBlIe OOXOMUTCS TMPOU3BOJICTBO
KaXJ0M JOMOJHUTEIBHON €IWHHUIbI MPOU3BOAMMON NPOAYKIHH M OKa3bIBAEMOWU
ycayru. B pesynbrare, opranu3anus nojay4aeT JOMOJHUTENbHYIO MapKy C KaXKA0U
MPOAAHHOW E€IWHUIBI NPOAYKUWH WA OKA3aHHOM YCIIYIM, IO CPAaBHEHUIO C
KOHKYPEHTaMH, NPEAJIAratolliMU aHAJIOTUYHBIE MPOAYKTHI MO CXOXKEW LEHE, HO
MIPOU3BOJICTBO Y KOTOPHIX OOXOAUTCS 3HAYUTEIHHO JOPOKE.

VYnpaBieHue onepanusiMi — MPEKIE BCETO MPAKTUYECKAS AUCUUILIVHA,
KOTOpasi OPUEHTHUPOBaHA HAa (POPMUPOBAHUE MPAKTUUECKUX HABBIKOB Y CTYJICHTOB
[0 OPraHU3alUKd NPOU3BOJCTBEHHBIX M OMNEPAIMOHHBIX CUCTEM B COBPEMEHHBIX
OpraHu3alMsIX CO BCECTOPOHHUM Yy4eTOM (PAKTOpPOB BHEIIHEH W BHYTpEHHEH
Cpenpl.

Bce  BbllIENEpEUNCIIEHHOE — AKTYallM3UpOBajIO  MOATOTOBKY  KaJIpOB,
CIELMAIN3UPYIOLIUXCS 110 BOIIPOCAM YIIPABJIEHUSI ONEPALUSIMU.

[lenbr0 OCBOEHUS IUCHMIUIUHBL «Ynpasenenue onepayusmuy» SBIAETCA
pa3BUTHE y CIIyLIaTeJIEHd HABBIKOB M YMEHMHM 10 CBOEBPEMEHHOM OpraHW3aluu
MIPOU3BOICTBEHHBIX MIPOIIECCOB, HAIEKAIIEM 00BEME U C 33JJaHHBIM Ka4eCTBOM.

3amaun JUCIUIUINHEL:

¢ YCBOCHHE TEOPETUKO-METOJOJIOTHUYECKUX TMOAXOJ0B K ONPEAECICHUIO
CYIIIHOCTH YTPABJICHUS ONEpallUsIMHU,

¢ CIIOCOOCTBOBATh (POPMUPOBAHUIO Y CTYAEHTOB TEOPETHUECKUX 3HAHUU U
MPAKTUYECKUX HABBIKOB B 00JIACTH OpraHU3alliy MPOU3BOJICTBEHHBIX MPOIECCOB U
COBEPUICHCTBOBAHUS IMPOU3BOJACTBEHHBIX CUCTEM B OpraHU3alUsX.

e U3YYUYHUTH BO3MOXHOCTHU ITOBBIIICHU A KOHKprHTOCHOCO6HOCTI/I
OpFaHI/ISaHI/Iﬁ MMOoCPCACTBOM IMOCTOSAHHOI'O COBCPIICHCTBOBAHUSA UX ACATCIIBHOCTH,
e PA3BUBATH Yy CTYACHTOB CTPEMJICHUC K IMOCTOAHHOMY

CaMOCOBCPIICHCTBOBAHUIO U PA3BUTHUIO UX 3HaHHﬁ, HAaBBIKOB 1 YMCHI/Iﬁ

2. IlepeyeHb MUIAHMPYEMBIX Pe3yJIbTATOB 00y4eHMs 10 JMCUHMILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMH Pe3yJIbTaTaMH OCBOCHHUS 00pa3oBaTeIbHOM
NPOrpamMMmblI

HucuunnuHa «Ynpaenrenue onepayusmuy» ydacTByeT B (POpMHUpPOBAHUU
CJIETYIOIIEH KOMIIETEHIINH:



[IK-1. 'oToBHOCTB K
OpraHu3ay KOHTaKTHOU
30HBI IPEANPUATUS CEPBUCA

3HAHUSA:

OnepanMoHHBIN MpoLECC U €ro CTPYKTypa Ha HPEIIpHITHIX
cepuca. OCOOEHHOCTH  CTpPATETMYECKOro  IIAHWPOBAHUS
MOIIHOCTH IpU  Npou3BoAcTBe  yciuyr. [lmanupoBanue
noTpeOHOCTH B pecypcax MpH OpraHU3allMd KOHTAKTHOH 30HBI
npeanpusatus  cepBuca. CyIIHOCTb, 3aauyd M METOJbI
KaJICHIAPHOTO IUIAHMPOBAHMS ONEpaluid IIpU OpraHUu3aluu
KOHTaKTHOM 30HBI IPEANIPUATHUS CEPBUCA

YMEHMUSL:

[TpoBOAMTH aHANIN3 IUIAHUPOBAHMS U OPTaHU3ALUNA KOHTAKTHON
30HBI TpeanpusTus cepsuca. OOOCHOBBIBaTH BHIOOp MecTa
pacrosiokeHus npeanpuarus ceppuca. [lnanupoBaTs opucHble
NOMEILEHUsT Ha MNpeanpuaAtusx cepBuca. lcnonbs3zoBaTh
crenyanu3upoBanubie  cucrembl JIT mnpu  opraHuzanuun
KOHTaKTHOM 30HBI IPEANIPUATHUS CEPBUCA

HaBBIKU:

[IpoexkTupoBaHus mpolecca MPOU3BOJCTBA YCIyr (Ipolecca
oOciyxuBanusi). HaBblkamMu opraHm3anuy KOHTAKTHOM 30HBI
oOcyxxuBanus. [Ipumenenus oneparronHoit cucremsl JIT mpu
OpraHM3ali KOHTAKTHOHN 30HBI IPEJIPUATHS CEPBUCA

3. MecTo JUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

Jucnumnaa b1.B.13 «Ynpasienue onepanusMuy sSBIsSeTCs 00s3aTelbHON
JUCUUIIIIMHOW BapUaTUBHOM YacTH JJIs MOJATOTOBKHU CTYJEHTOB IO HAIpaBJICHUIO
43.03.01 CepBuc npodusib MeHeHKMEHT U MAapKETUHT Ha MIPEANPUATUAX CEPBUCA.

11 [IpenmectByromue qucuuiuivasl | [locnenyronmue TuCiuIinHbI
Hpp y4eOHOro IJIaHa, B KOTOPBIX y4eOHOro IjiaHa, B KOTOPBIX
KOMIICTCHIIUHN
OCBaMBACTCsA KOMIICTCHIIHUA OCBanNBACTCsA KOMIICTCHIIMUA
[TK-1 Brenenue B mpodeccuro/ CepBuCOIOTHS MapkeTusr
Teopus MeHeKMEHTa nepcoHasna/ypasieHue
[TpakTHKa 10 MOJIy4EHUIO IEPBUYHBIX 4eJI0BEYECKUMH pECypcaMu
npo¢eCCHOHATBLHBIX YMEHUN 1 HAaBBIKOB, [ToBenenue norpeduTeneit
B TOM YHCJIE IEPBUYHBIX YMEHHUN 1 YpasieHne Ka4eCTBOM
HAaBBIKOB HAY4YHO-UCCIIE0BATEIbCKON Jlorucruka
JESITEIIBHOCTH IIpenauniomHas npakTUKa

4. O0beM IMCHUILUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJIMYECTBA AKAJeMHUYEeCKUX WIH ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX HA
KOHTAKTHYI0 pa0doTy 00y4ar0IUXCA ¢ npenojaaBaresieM (1Mo BUAAM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IIUXCsA

O6miass TPYJIOEMKOCTh OCBOCHHSI Y4e€OHOW JMCIUILIMHBI «YTIpaBJICHUE
omnepanusiMuy) COCTABIISIET 4 3aU€THBIX eAUHULl WK 144 akaaeMrU4ecKux Jaca.




Bcero,
Kype 3 aK.4acoB
O6mu1as Tpy10€MKOCTh (BCEroak. 4acoB / 3.€11) 144/4 144/4
KonTakTHas Jlexuun 8 8
pabora [IpakTHYeCKUEe 3aHATHUS 8 8
CamocrositenpHas paboTa 126 126
Bun
IPOMEKYTOUHON | DK3aMeH 2 2
aTTeCTAINH

5. Conepxxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3aesiam) ¢ yKazaHueM OTBEJACHHOI0 HA HUX KOJMYeCTBA aKaAeMUYeCKUX
WJIM ACTPOHOMUYECKHMX YaCOB U BH/I0OB YUYEeOHBIX 3aHATHI

Pacnipenesnenue yacoB yue0Ho# padoThl CTY/IEHTOB

HaumenoBanue
No | paznena nucuuIInHbI
(Tema)

TpynoeMKoCTh

BCCTO

JICKIIN

IMpaKTHU4. 3aHATHA

J1a00p.3aHATHS

caMocT. pabora (1o
JTUCITUTIIMHE ¥ KOHTPOJTIO)

Conepxanue

CyIIHOCTh yNpaBICHUS
olepanusIMi

25

21

[TonsaTue onepanuu u
ONEPALlMOHHON CHCTEM.
Knaccudukanms oneparuii u
OnepalroOHHBIX cucteMm. Llenu u
3aJja4uM yIpaBIeHUS
onepanusamMu. OnepanoHHbII
MPOLIECC U €r0 CTPYKTypa Ha
MPEANPUITUIX CEPBUCA.
[TpuHLIMITBI OpraHu3anun
ONEPALIMOHHOIO MpoIlecca.
OcoOeHHOCTH OTIEPAIIMOHHOTO
npoiiecca npu Npou3BOACTBE
ycnyr. ConeprkaHue mpoiiecca
YIpaBJICHUS ONEPALUSIMHU.

Crparernueckoe
2. | ynpasnenue onepanusMu

25

21

[IpoekTnpoBaHue NPOAYKIUU U
ycayr. Ilogxomsl W MeETOABI,
HCIIOJIb3YEMbIE pu

6




