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1. IosicHUTEILHAA 3aINCKA

B coBpeMeHHBIX yCIOBUSX KOMMYHHUKALMs SBISETCS PEAIbHBIM (PaKTOPOM
CO3aHUA 100aBIEHHON cTOMMOCTU. CEero/iHs CEphe3HOE TEOPETUUECKOE N3YUECHHE
(eHOMEHa KOMMYHMKAIMM M IPAaKTUYECKOE HCIOJb30BAHUE 3HAHUM B ITOH
00JacTH U1l MapKETUHIa OCOOEHHO aKTyaJIbHO.

HucuunnuHa «MapKeTUHIOBblE KOMMYHHUKALMW) SABISETCA AUCLUIIIMHON
BApUATHBHON 4YacTH IUlaHA MOATOTOBKH CTYJIEHTOB mo HampasieHuto 43.03.01.
«CepBucy.

Llenr  mpenogaBaHusi ~ y4eOHOM  JUCHUIUIMHBI  «MapKETHHTOBBIC
KOMMYHHKAII 3aKII04aeTcs B (POPMUPOBAHUHU y OYAYIINX TUIIOMHUPOBAHHBIX
CHEIMAIMCTOB 0A30BbIX 3HAHUHN MPUHIIUIIUAIBLHOTO XapaKTepa M0 UCIOIb30BAHUIO
KOMMYHHUKAIIMil B JI€ATEIBHOCTH TOBAPONPOM3BOAUTENS] KAk OJHOTO U3
BAXHEHMILINX CPEICTB JOCTHKEHUS KOMMEPYECKMX YCIEXOB M KOHKYPEHTHBIX
IPEUMYIIECTB Ha OCHOBE 3((EKTUBHOIO HCIIOJIb30BAHUS PA3JIUYHBIX BUIOB U
CPEICTB KOMMYHUKATUBHBIX CBSI3EH.

3ajauM JUCHUIUIMHBI « MapKeTUHIOBblE KOMMYHUKALIMI:

- U3yYEHUE NOHSATHUS U COACPKAHUSI MAPKETUHIOBBIX KOMMYHHUKALUN C TOYKU
3peHus 1eseld OM3HEC-KOMMYHUKALINUMT;

- 0030p BOMNPOCOB OIpPEAEIEHUS] BHUJOB, COCTaBa, CTPYKTYpbl HOCHUTENEH U
CPEICTB MAapKETHHIOBBIX KOMMYHHUKAILIUN B Pa3IMUHBIX cepax Ous3Heca;

- U3y4YeHHE MHCTPYMEHTapHsi MAapKETHHIOBBIX KOMMYHHUKAIIMA: pPEKJIaMHOM
JeSITEIbHOCTH, CTUMYJIMPOBAHUS COBITA, CBSI3€H C OOLIECTBEHHOCTHIO U MPOTIAaraH/bl,
MacCOBOM MPOAAKU U MPSMOTO MapKETHHT 4,

- u3ydeHue mpobseM (GOpMUPOBAHHSA B3aMMOCBA3CH KOMMYHHKaTopa H
KOMMYHHKaHTa, uX 3 ()EeKTUBHOCTH;

- UCCIIEJOBAaHUE MPOOJIEM YNPaBIEHUS MHTETPUPOBAHHBIMU MapKETHUHTOBBIMU
KOMMYHUKAaIHSIMU;

- pa3BUTHE HaBBIKOB NMPO(PECCUOHAIBHOM 1€ATEIBHOCTH.

2. [lepeyeHb MIAHUPYEMbIX Pe3yJIbTATOB 00y4eHHs MO IUCHUILIUHE,
COOTHECEHHBIX C IJIAHMPYEMbIMH pe3y/JbTaTaMM 0CBOEHHS 00pa3oBaTeIbLHOM
NporpaMMbl

JucrummHa «MapKeTHHTOBbIE KOMMYHHKAIIUN» YYaCTBYET B (DOPMUPOBAHUH
CJIEIYIOIIEN KOMIIETEHIIUN

3HaTh:
Teopernueckue acmekTbl pa3paboTku AP HEKTUBHBIX

[IK-6. T'oTOBHOCTH TNpPUMEHEHMM .
KOMMYHMKAIIMN KaK 3JIEMEHTa COBPEMEHHBIX CEPBUCHBIX

COBPEMEHHBIX CEpBUCHBIX N
N TEXHOJIOTUH, PUMEHSEMBIX B IPOLECCE MPEIOCTABICHUS
TCXHOJIOTHUH B mnmponecce o
yciayr COI_II/IaJIBHO-E)KOHOMI/I‘IeCKOI/I CYIIHOCTH,
IPEeIOCTABICHUS YCIIyT, o
NPUHINIIOB,  METOAOJIOTHYECKHX  OCHOB,  (YHKIHHA
COOTBETCTBYIOIIUX  TPEOOBAHHIM .
KOMMYHUKAIIUOHHBIX TCXHOJIOTHUH MapKCTHHTa Ha
noTpeOuTemns

NpeNnpusATHsIX CcepBUCAa W HUX poOJb B  Ipolecce
MPEAOCTABIICHUS YCIyT, COOTBETCTBYIOIINX




MOTPEOHOCTSIM MTOTpeOUTENS

YmMmern:

Opranu3oBbIBaTh ~ MHTEIPUPOBAHHBIE  MapKETUHTOBHIE
KOMMYHMKAIIMU KaK 3JIEMEHTa COBPEMEHHBIX CEPBUCHBIX
TEXHOJIOTUH, TPUMEHSEMbIX B MPOIECCe MPEIOCTABICHUS
ycIyr

[IpumeHsTh TeXHONTOTHH (HOPMHUPOBAHUS, TPOJBUKEHUS U
peanu3aly ycIyr B COOTBETCTBUHM C MOTPEOHOCTSIMH
norpedurenss GopMUpOBaTh KIUEHTYpHbIE OTHOILIEHUS C
y4eToM moTpeOHOoCTel moTpedureneit

Baaners:

HaBbikamu MIPUMEHEHUS MapKETUHT OBBIX
KOMMYHHMKAIIMOHHBIX ~ TEXHOJIOTMH Ha MpPeanpUiTUU
ceppuca B IpOIEcCCE  MPENOCTABIECHUS  YCIYT,
COOTBETCTBYIOIIMX TPEOOBAHUAM MOTPEOUTEIS
[InanupoBaHuss  MApKETUHIOBBIX KOMMYHHUKAalUd U
aJlanTalyy UX K KOHKPETHBIM TpeOOBaHUSM NOTpeOUTest

3. MecTo JUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

Juctumunaa (b1.B.JIB.05.01) «MapkeTHHTOBbIe KOMMYHUKAIIUNY SBJISICTCS
JTUCITUTITMHOM 110 BBHIOOPY W OTHOCHTCS K BapMATUBHOW YaCcTH IUIaHA MTOATOTOBKU
OakanaBpoB no HanpasyieHuto 43.03.01. «CepBucy.

[IpenmecTByromue
1 JTUCHUTIIINHBI [Tocnenyroniye TUCUUILUIMHBI Y4€OHOTO
H(bp y‘l€6HOFO I1JIaHa, B IJ1IaHa, B KOTOPBIX OCBAMBACTCs
KOMITIETEHIITUU
KOTOPBIX OCBANBACTCA KOMIICTCHIIUA
KOMIIETCHIIUA
[1K-6 JucuunnmHa sBisieTcst [TpakTuka 1o moyry4eHuto npodeccuoHaIbHBIX
MEepPBOI B OCBOECHUHU YMEHUHU 1 ONbITa PO ECCHOHATHHON
JTAHHOM KOMIETEHLIUU JeATETbHOCTH
MapkeTHHroBbIE HCCIIeIOBaHUs/ Y IPaBICHUE
TEXHOJIOTUSIMU
HNHuTepHeT-MapKeTHHT/ Y IpaBieHUE 3HAHUSIMHU
[IpennumiomHas mpakTuka

4. O0beM IMCHUIIAHBI (MOAYJIS1) B 3a4€THBIX eIMHUIIAX C YKA3aAHUEM
KOJINYeCTBA aKaJeMHYeCKHX YaCOB, BbIJIeJIEHHbIX HA KOHTAKTHYI0 padoTy
o0yJammxcs ¢ npenogasareseM (1Mo BUAAM YUeOHbIX 3aHATHA) M HA

CaAMOCTOSITEJILHYIO Pa00Ty 00y4Yar0IIUXCH

OO6mrast TPyIOEMKOCTh JWCIUIUIMHBI «MapKeTHHTOBbIE KOMMYHUKAITAW
COCTAaBJISIET 33a4ueTHBIX eanuHUIbI niu 108 yacos.




Kype ‘ caacos

OO01mast Tpy10€MKOCTh (BCETOaK. 4acoB / 3.e11) 108/3 108/3
Jlexuun 6 6

Konrakthas pabora | IIpaktuueckue 3aHsATHS 4 4
JlaGopaTopHblie 3aHITHS 2 2

CamocrosrenbHas pabora 95 95

Do e T 3 K

5. Conepxxanue QJMCUMILNIMHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM
(pa3aenam) ¢ ykazaHMeM OTBEeICHHOI0 HA HUX KOJIMYeCTBA aKaJeMU4YeCKHX
YacoB M BUJOB Y4eOHbIX 3aHATHM
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Kommiekc .Ocobennoctu MApKETUHI OBOU
MapKETUHT OBBIX KOMMYHI/IKaHI/H/I.KOMMYHI/IKaTI/IBHBIe
KOMMYHHKaIuit CHUCTEMBI, UX YPOBHH, OpPraHU3ALMS 110
KIUSIM €SI TCJIbHOCTH.
XapakTepucTUKu (bymK A
PerynupoBanune WH(OPMAITMOHHBIX
HOBHBIX o
OCHO MOTOKOB, YIIPABJICHUECKUE JICUCTBHUS,
COCTaBJIATOIIMX cucreMa oOpaTHOH cBs3m U cOopa
MapKETUHIOBOMI IpeI0KEeHU . TeOpETHIECKHE  ACTIEKTHI
i KOMMYHHKAIUH 21 ! ! 19 pa3paboTku d(PPEKTUBHBIX KOMMYHHUKAITHHA
: KaK 3JIEMEHTa COBPEMEHHBIX CEPBHMCHBIX
TEXHOJIOTHH, TPUMEHAEMBIX B TMpOIECcCe
npenocraBieHuss  ycayr  ColmanbHO-
9KOHOMHMYECKON CYIIHOCTH, IPHHIIUIIOB,
METOMOJIOTHUCCKUX ~ OCHOB,  (DYHKI[HIA
KOMMYHHUKAIMOHHBIX TEXHOJIOT Wi
MapKeTHHra Ha MPEINpUATHAX CepBHUCA U
WX pOJb B TMPOIECCEe MPEIOCTABICHHS
YCAYT, COOTBETCTBYIONIUX MOTPEOHOCTIM
MOTPEOUTES
ITponece [loHsiTME M TPUHUMIIBI COTIJIACOBAHMUS
2. | MapKeTHHIOBBIX 21 1 1 19 | peuienui, B3aUMOJICUCTBUS 51
KOOpJIMHAIIMKM  JIEUCTBHH CYOBEKTOB

6




KOMMYHUKaIUK

pBIHKA. 3aTpaTbl Ha MAapKETHUHIOBBIE
KOMMYHUKAIlMU: UX COJAEpKaHUE U
cTpykTypa, CTpaTeruu BeIOOpa CpeACTB
KOMMYHUKalIM, CTEIEHb BO3JICHCTBHUS
KOMILJIEKCa MapKETHHT OBBIX
KOMMYHUKaIMi. AHalU3, KOHTPOJIb
3arpar " 3¢ pexTHBHOCTD
pe3yapTratoBTexHonornn popMupoBanus,
MNpOABMIKCHUA W peain3alliu YyCJIyr B
COOTBCTCTBUU C HOTpe6HOCT}IMI/I
notpeburens OopMupoBaTh KIHMEHTYPHBIE
OTHOLIEHHUS C Y4YEeTOM MOTpeOHOCTEH
MOTpeOnTEICH

CHHTEeTHYECKHE
CpeacTBa

MAapKETUHTOBBIX
KOMMYHUKaIUH.

21

19

MapketuHronas NeSATENbHOCTbD,
NepeceKaroascs ¢ MapKEeTHHTOBBIMHU
KOMMYHHKAITUSIMHU. MapkeTuHr
0O0IIIECTBEHHOTO

MHEHHUsI. MapKeTUHT OBbIE
KOMMYHUKAIIMOHHBIE CpeacTBa,
UCIIOJIb3yEeMbIE JUTSt MIPOJIaXKU
CEPBHUCHBIX yeryr. 2 GeKTUBHOCTD
CUHTETUYECKUX MapKETHHTOBBIX
KOMMYHHKAIMI: TOHSTHE, CYIIHOCTb
MapKeTI/IHFOBBIe KOMMYHHUKAIIUOHHBIX
TCXHOJIOTMMU Ha MpCANpUATHHA CCpBUCA B
mpounecce MpeaOCTaBIICHU A ycCiayr,
COOTBETCTBYIOIINX TpeOOBaHUIM
norpeouTens

CpeactBa nepenauu
UH(POPMALIMOHHBIX
coobmiennit UMK

21

19

.Bunpl  KOMMYHUKallMOHHBIX  CHCTEM.
Yo6exnatomue KOMMYHHKALIMOHHBIE
CHCTEMBI u UHTEIpPUPOBaHHBIE
MapkeTHHroBble kKommyHukauun (MIMK)..
Ocobennoctu UCIIOJIb30BaHUSA
MHTErPUPOBAHHBIX MapKETHUHIOBBIX
KOMMYHUKAIIUHA Opranuzanus
WUHTETPUPOBAHHBIX MapKETHHTOBBIE
KOMMYHMKaLUH KaK 3JIEMEHTa
COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHIA,
MIPUMEHSAEMBIX B nporecce
IPEIOCTABIEHUS YCIIyT

[InanupoBanus
MapKETUHIOBBIX
KOMMYHUKaIui, G
€KTUBHOCTh u
KOHTPOJIb TIPOrpPaMm
MapKETUHT OBBIX
KOMMYHUKaIUK

23

19

[TnanupoBanus MapKETHHTOBBIX
KOMMYHHMKAIM W ajanTaiud  uX K
KOHKPETHBIM TPEOOBAHMSIM TOTPEOUTEII.
Crparerus KOMMYHUKalUH —
COCTaBHAs 4acTh KOHIIEOITAN
MapkeTuHra. CUTyallMOHHBIM aHAJIU3 B
CHCTEME MapKETUHTOBBIX
KOMMYHUKaIUH. [TnanupoBanue
OroKeTaITporpaMm MapKETUHT OBBIX
KOMMYHHKa1uii.Pazpaborka IJ1aHa
pEKJIaMHON  KaMITaHUHU. OreHka
3 dexTrBHOCTH KOMMYHHUKAITMOHHBIX
crpareruii  mpeampustus. AHann3z U




KOHTpOJIb 3aTtpaT #u 3P(HEKTUBHOCTH
pe3ysIbTaToB

3auer 1 1

HUTOIr'o | 108 | 6 5 2 195

6. IlepeyeHb y4eOHO-METOAMYECKOr0 OOecIeYeHUsl IJIs1 CAMOCTOSITeILHOM
padoTHI 00y4aAIOIIUXCH MO TUCIHUIINHE

No | Buapl caMOCTOSITENIBHOM pabOThI Tpynoem- dopma KOHTPOJIS

KOCTb,

aK. Jac.
Wzydyenne wunHOpMamu, mpenacraBieHHo B | 30 AKTUBHOCTb  y4yacTUsi B
PEKOMEHI0BaHHBIX HCTOYHHUKAX u paboTe Ha  ceMHHapax,
JIOTIOJIHUTEIBHOM ~ JIUTEpaType 1O  TeMaM yCTHOE coOeceoBaHNe
JICKIIMOHHBIX 3aHITHH
[TonroToBka K MpPakTUYECKUM 3aHATHIM: cOop, | 30 [IpencraBnenue u 3ammura
cucTeMaTu3anus, aHanu3 coOpaHHOI OTYETOB O TMPOJACIAHHON
uHpopmanuy, Oo(pOpMIIEHHE  OTYETOB IO pabote
MIPOBEJICHHBIM HCCIIEIOBAaHUSIM
ITogroroska K TEKYyILIEMY KOHTpouto | 35 TecTsl, KOHTPOJIbHAS
(TecTupoBaHHe, KOHTPOJIbHAS paboTa) pabora

JIJist caMOCTOSITENIbHON paOOThI TIO AUCITUIUTMHE 00YYaronuecs UCIOIb3YI0T
CIIeyIOIee METOIMIECKOe 00eCTICUeHHE:

1) I'paxknanckuit konexc PO

2) Mok1iaH1eB P. . IIcuxonorus PEKIIaMBI: VYyeOHOE
nocooue/Mokmannes P. ., Hayud. pen. Yaaneiiosa M. B. - M.: HUL] UHOPA-M,
Cub. cori., 2015. - 232 c.: 60x90 1/16. - (Bricuiee oopazoBanue) (O06moxka) ISBN
978-5-16-004777-5,. Pexum JOCTyIIa - WWW.zZnanium.com
http://znanium.com/bookread2.php?book=429960

3) XpucropopoB A. B. MapkeTuHroBsle KOMMYHHUKalUuu B cdepe
ycuyr:cnenuduka TMPUMEHEHHS W HWHHOBAIL.MOIX0bl:MoHorp./ Xpructohopos
A.B.,Xpucrodoposa U.B; nmox pen. Cyrnmo6osa- M.: U1l PUOP,HUIL] NHDPA-

M,2O 15.-159 C. Pexnum J0CTyIIa - WWWw.znanium.com
http://znanium.com/bookread2.php?book=528057

4)  HWpanoBa C. [lpomaxu Ha 100%: DddexTHBHBIE TEXHUKU
npoABMkeHus ToBapoB u ycnyr / Usanosa C., - 10-e u3n. - M.:Anpnunalla0m.,
2016. - 278 C. Pexum JA0CTyIIa - WWW.znanium.com

http://znanium.com/bookread2.php?book=916260




5) (DOHI[ OOCHOYHBIX M MCTOIAMYCCKHUX MATCPHUAJIOB II0 AWCHUIIIIMHEC
((MapKCTI/IHFOBI)Ie KOMMYHUKaAITUN»

7. ®OHA OLEHOYHBIX U METOAMYECKHX MaTepuajoB AJs NMPOBEACHUSA
leOMe)KyTO‘IHOﬁ arrecranmuu oﬁyqaloumxcn o IMCIMIIIMHE

7.1. IlepeyeHb KOMIIETEHIHII ¢ yKa3aHWeM JTanmoB MX (POpPMUPOBAHHS B
npoiecce 0OCBOeHHs 00pa30BaTeJbHONH MPOrpaMMBbI

N3yuenne pucuumumabl «MapKeTHHTOBbIE KOMMYHHMKALIMWY) IPEAIIOIAract
dbopMHpOBaHUE KOMITETEHIIUN:
ITK-6. '0TOBHOCTh MPUMEHEHUN COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTUN B
npoliecce MPeA0CTaBICHUs YCIYT, COOTBETCTBYIOIIUX TPEOOBAHUAM MMOTPEOUTENS

Oranbl GOpMHUPOBAHUS KOMIIETEHIIUU:

1 sTan 2 atan 3 oran
MapkeTHHTOBbIE MapkeTnHroBbie Nurepuer-
KOMMYHHKauuu/Cssi3u ¢ ucclieIoBaHus1/ Y IpaBiieHHE MapKeTUHT/ Y IpaBlIeHUE
00IIECTBEHHOCTHIO TEXHOJIOTUSIMHU 3HAaHUSMH
(3 kypc) (4 xypc) (5 xype)
[IpakTrka 1o noJry4eHuro
npodecCHOHATBHBIX
YMEHHH U OTbITa [Ipennummomuas npaktuka (5
npogeccuoHaTbHON Kypc)
JeSTeTbHOCTH
(3 Kypc)




7.2. Onucanue mokasareseidl 1 KpUTeprueB OLCHUBAHUSI KOMIIETEHIMH HA Pa3JIMYHBIX dTanax ux ()OpMUPOBAHNS, ONIMCAHUE
IIKaJI OLeHMBAHUA

Kpurepun oueHuBanusi pe3yJbTaToB 00y4eHHsI

TEXHOJIOTMI MapKETUHTa
Ha IPEIIPUATHAX
CepBHUCa U UX POJIb B
mpouecce
IIPEAOCTABIICHUS YCIYT,
COOTBETCTBYIOIIUX

TEXHOJIOTMI MapKETUHTa
Ha TPEIIPUATUAX
cepBHUCa U UX pOJIb B
mpouecce
IIPEAOCTABIICHUS YCIYT,
COOTBETCTBYIOIIUX

TEXHOJIOTUI MapKETUHIa
Ha NPEJIPUATHAX CEpBUCA
U UX pOJib B IpOLECCE
IIPEIOCTABIICHUS YCIIYT,
COOTBETCTBYIOIIUX
MOTPEOHOCTSIM

Ha IPEANPUATHIX CEPBUCA
U MX POJIb B IpOIIEeCCe
HpENOCTaBIEHUS YCIIYT,
COOTBETCTBYIOIIIX
nOTPEeOHOCTAM
noTpeOuTes

- OCHOBHBIX MOHSTHH
[ICHOBOU MOJIMTHUKU U
KauecTBa MPOAYKIIUU IPU
pa3paboTke Tmpoiiecca
MPEeAOCTaBIICHUS YCIYT,
COOTBETCTBYIOIIUM

=

= = Onenka

= Onenka

Z | o | [lnanupyembie «HEYJ0BJIETBOPUTEIbH Ouenka «Xopomoy / Ounenka «OTJU4HO» /
< S| & «Y10BJIETBOPHUTEIBbHO» /
S S| 2| pesysbTarhl o0ydyeHusi | 0» / He3aueT saqer 3ayer 3ayer
£5| 2 (70-84 6asna) (85-100 6a10B)

=S (55-69 6as10B)
3 2| = (0-54 6aL108)

1 sran
3HaHun: He 3naeT ocHOBBI: JIeMOHCTpUpYET YacThy- 3HaeT JO0CTaTOYHO B JleMOHCTpUpYET BBICOKUI
Teopernueckux Teopernyeckux HbIE 3HaHUs 0€3 TpyOhIX 06a30BOM 00BEME: YPOBEHb 3HAHUI:

= acIeKTOB pa3pabOTKH acIeKTOB pa3paboTKH OInOOK: Teoperuueckue acrekTsl | - KIaccu(UKaLuu
= 3¢ PeKTUBHBIX 3¢ PeKTUBHBIX Teopernueckux acrekToB | pa3paboTku YPPEKTUBHBIX | TOBAPOB, TOBAPHOMN
/M o o v
= KOMMYHHKAITUHN KaK KOMMYHHKAITUHI KaK pa3paboTku 3((HEKTUBHBIX | KOMMYHUKAIIUNA KaK HOMEHKJIATYPHI, IPOLIETYP
o AJIEMEHTA COBPEMEHHBIX | DJIEMEHTAa COBPEMEHHBIX | KOMMYHHUKALUN Kak 3JIEeMEHTa COBPEMEHHBIX KOAUPOBAHUS U
2 CEpBUCHBIX TEXHOJIOTHH, | CEPBUCHBIX TEXHOJIOTUH, | 3JIEMEHTa COBPEMEHHBIX CEpBUCHBIX TEXHOJIOTUH, MapKUPOBKH TOBapOB,
2 MIPUMEHSIEMbIX B MIPUMEHSIEMbIX B CEpBHUCHBIX TEXHOJIOTHI, MPUMEHSIEMBIX B IIpoLiecce | MPUMEHSIEMBIX Ha OCHOBE
§ N rpouecce rpouecce IIPUMEHSAEMBIX B IIPOLIECCE | PEIOCTABICHUS YCIYT HoBeimux MKT.
=, =t MPEIOCTABIICHUS YCIYT MPEIOCTABIIEHUS YCIYT MPEIOCTaBIICHUS YCIYT ConuanbHo- - TpeboBaHU
; °§ i ConuanbHo- ConuanbHo- ConuanbHo- SKOHOMHUYECKOH cepruduxanmm,
= 2| = | D)KOHOMHYECKOU SKOHOMHUYECKOU SKOHOMUYECKOH CYIIHOCTH, TPUHIIMIIOB, ACCOPTUMEHTHOM
(D]
5 Z CYIIHOCTH, IPUHIIMIIOB, | CYLITHOCTH, IPUHIUIIOB, | CYIIHOCTH, IPUHIIUIIOB, METOI0JIOTUYECKHX OCHOB, | MOJUTHUKH MIPU pa3paboTKe
§ s METOJI0JIOTUYECKUX METOJI0JIOTHYECKUX METOJIOJIOTUYECKUX OCHOB, | (pyHKIMH mpolecca npeaoCTaBICHUS
S OCHOB, ()YHKIMH OCHOB, (PYHKIIHIA byHKIII KOMMYHHUKAITHOHHBIX YCIIYTH Ha TPEIIPUSITHIX
2 KOMMYHHKAI[MOHHBIX KOMMYHHKAI[MOHHBIX KOMMYHHMKAI[HOHHBIX TEXHOJIOTHIl MapKeTUHTa | CepBHUCa.
[P]
=
=
]
Q
=
E
o
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MOTPEOHOCTAM MOTPEOHOCTAM MOTpeOUTENs 3armpocam MoTpeouTens
noTpeouTens noTpeouTens

Ymenus: He ymeer wnu nemoncr- | JlemoHCTpUpYyeT YMeer NpuMeHATh 3HaHus | JIeMOHCTPUPYET BBICOKHIA
OpraHu30BbIBaTh pHUpYyET YaCTHUUYHBIE yMe- | YaCTHUYHbIC YMEHHUs Oe3 Ha NPaKTHKe B 6a30BOM YPOBEHb YMEHUII NpH:
UHTErPUPOBAHHBIE HUS, IOITycKas rpyObIe rpyOBIX OMIMOOK MPH: o0beMe Tpu: - OpraHu3anun
MapKETUHIOBbIE OLIMOKH IpH: - OpraHu3aluu - OpraHu3aLuu UHTETPUPOBAHHBIX
KOMMYHHUKAITIH KaK - OpraHu3aluu MHTETPUPOBAHHBIX UHTETPUPOBAHHBIX MapKEeTUHTOBBIX
3JIEMEHTA COBPEMEHHBIX | MHTEIPUPOBAHHBIX MapKETUHTOBBIX MapKETUHTOBBIX KOMMYHHKAIIUH KaK
CEpBUCHBIX TEXHOJIOTUH, | MapKETUHTOBBIX KOMMYHHUKAITIH KaK KOMMYHHKAIIMH KaK 3JIEMEHTa COBPEMEHHBIX

MPUMEHSIEMbIX B
nporecce
MPEIOCTABIICHUS YCIyT
[TpuMeHSITh TEXHOJIOTUU

KOMMYHHKAIUHU KaK
9JICMCHTAa COBPCMCHHBIX
CEpPBUCHBIX TEXHOJIOTHIA,
MNPUMCHACMBIX B

3JIEMEHTAa COBPEMEHHBIX
CEpPBUCHBIX TEXHOJIOTHH,
MIPUMEHSAEMBIX B IIpOLIECCe
MPEIOCTABIICHUS YCIIYT

3JIEMEHTa COBPEMEHHBIX
CEpPBHUCHBIX TEXHOJOTUH,
IIPUMEHSAEMBIX B IIpoOLIECCe
MPEJOCTABIICHHS YCIIYT

CEPBHUCHBIX TEXHOJOTHH,
MMPUMCHACMBIX B ITPOLECCE
MPEIOCTaBIEHUS yCIyT
HpI/IMeHeHI/II/I TEXHOJIOTHHU

dbopMupoBaHus, nporecce [Tpumenenuu texnonoruu | [IpumeHeHun TexHOIOTUN | GOPMUPOBAHUS,
MIPOJIBUKECHUS MPEIOCTABIICHUS YCIYT (dhopMupOBaHUS, dbopMupoBaHus, MPOJBUKCHHS U
peau3aluu yciyT B [Tpumenenuu MIPOJBUKEHUS U MPOJBUKECHUS U peanu3aluu yciyr B
COOTBETCTBUH C TEXHOJIOTUU pealM3anuu ycIyT B peau3anyu ycIyT B COOTBETCTBUHU C
MOTPeOHOCTAMHU dhopmupoBaHusl, COOTBETCTBHUU C COOTBETCTBHUU C MOTPEeOHOCTIMU
noTpeouTens IIPOJBUKEHUS U noTpeOHOCTAMU NOTPEOHOCTAMHU noTpeOuTeNs
dopmupoBaTh peau3aiuu yciyr B noTpeduTeNs noTpeduTens dopmMupoBaHUU
KIIMEHTYPHBIC COOTBETCTBUH C dopmupoBaHUU dopmMupoBaHUHU KITUEHTYPHBIX OTHOIICHUI
OTHOIICHHUS C yYETOM MOTPEeOHOCTAMU KJIMEHTYPHBIX OTHOILIEHUH | KIIMEHTYPHBIX OTHOIICHUH | C y4eTOM MOTpeOHOCTEN
notrpeOHOCTEH noTpeOuTens C y4eToM noTpedHOoCTeH C y4eToM noTpeOHOCTeH notpeouTenei
notpeodurenen dopMupoBaHUHT norpedurenen noTpeduTenei

KITUEHTYPHBIX

OTHOIIIEHUH C YYETOM

noTpedHoCcTEH

norpedurene
HaBbiku: He Brnaneer nnm ne- JlemoHCTpHpYyET Brnaneer 6a3oBbsiMu JleMOHCTpHUpYET BlIaICHUS
- IPUMEHEHHUS MOHCTPUPYET HU3KHH YaCTUYHBIC BIaJIcHHs 0€3 | IpUeMaMH: Ha BBICOKOM YPOBHE:
MapKETHHT'OBBIX YPOBEHb BIAJCHUSA: rpyObIX OMIHOOK - MAPKETUHTOBBIX - HaBBIKAMU
KOMMYHHUKALMOHHBIX - HaBBIKAMU PMMEHEHHS | - HABBIKAMU OPMMEHEHHsSI | KOMMYHHUKALHOHHBIX COBEPILEHCTBOBAHUS

TEXHOJIOTUH Ha
MPEANPUATHH CEPBUCA B

MapKCTHHI'OBBIX

MapKCTHHI'OBBIX

TEXHOJIOTUH Ha

IPOIIECCOB 0OCTYKMBAHUS
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nporecce
MIPEOCTABICHUS YCIIYT,
COOTBETCTBYIOIIUX
TpeOOBaHUSIM
noTpeduTeNs

- IJTAHUPOBAHUS

MapKETHHTOBBIX
KOMMYHUKAIUNA U
ajianTtanuy ux K
KOHKPETHBIM
TpeOOBaHUSIM
noTpeduTens

KOMMYHHKAIIMOHHBIX
TEXHOJIOTHI Ha
MPEINPUSITHH CePBUCA B
rpoiiecce
MPEIOCTABIICHUS YCIYT,
COOTBETCTBYIOIIUX
TpeOOBaHUSIM
noTpedurens

- IJITAHUPOBAHUS
MapKETHUHTOBBIX
KOMMYHUKaUN U
aJlanTanuy ux K
KOHKPETHBIM
TpeOOBaHUSM
noTpedurens

KOMMYHHKAI[MOHHBIX
TEXHOJIOTHI Ha
MIPEANPUATHH CePBUCA B
MIpOILIeCCe MPEAOCTABICHUS
YCIIYT, COOTBETCTBYIOIINX
TpeOOBaHUSIM
noTpeouTens

- IJITAHUPOBAHUS
MapKETHUHTOBBIX
KOMMYHUKAIUNA U
aJanTanuy ux K
KOHKPETHBIM
TpeOOBaHUSM
noTpeOuTeNs

NPEINPUSTHH CEPBUCA B
npoIiecce MPea0CTaBICHHS
YCIIYT, COOTBETCTBYIOIIUX
TpeOOBaHUSM
noTpeduTens

- IJTAHUPOBAHUS
MapKETUHTOBBIX
KOMMYHUKAIUN U
aJIanTaliy uX K
KOHKPETHBIM
TpeOOBaHUSM
noTpeduTens

C LI€JIbI0 COOTBETCTBHS
MOTPEeOHOCTSIM
noTpeOuTeNs, Ha OCHOBE
HOBEUIINX
UH(POPMALIMOHHBIX U
KOMMYHHKAITHOHHBIX
TEXHOJIOTHI
CTaHJApTU3aLMH IPU
pa3paboTke mporiecca
IPEOCTAaBIICHUS YCIIYT Ha
OCHOBE JJaHHBIX,
MOJYYEHHBIX TIOCPEICTBOM
MOHHUTOPHHTA U KOHTPOJIS
Ka4yecTBa MPOLIECCOB
cepBuca
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATePUAJIbl, HE00X0IUMbIE
JJIs1 OLleHKH 3HAHUI, YMeHH i, HABBIKOB M ONBITA [1eITeJIbHOCTH,
XapaKkTepu3yOIMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B IIpolecce
O0CBOEHHsI 00pa30BaTe/ILHOI MPOrPaMMBbl

T'OCYJAPCTBEHHBIUM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadeapa mapkernnra
BUWIET Ne 1
K 3a4CTy 110 AMCIHUITIJIIMHEC ((MaDKeTI/IHFOBLIC KOMMYHHUKAITUHN))
2017-2018 yu.rox

TeopeTnyeckne BONPOCHI:

1. BHenpeHre HHTErpUpOBaHHBIX MAPKETHHIOBBIX KOMMYHUKALIUNA: (DaKTOPBI PUCKH, Oapbephl,
IIyTH YCTPaHEHUS

2. OCHOBHBIE HAMPABJICHUS PEKIAMHOM JIEITEILHOCTH MPEANPUATHS CEPBUCA
IIpakTHKO-0PMEHTHPOBAHHOE 3a/IaHUE:

KpymnHas cepBucHas ¢pupma npuriacuia Bac B KauecTBe IKCIEPTa-KOHCYIbTaHTa [T
OpraHM3alK peKjIaMHON kKaMmnaHuu. KakuecBeleHus o NpeANpUsaTHH Bbl EMy IIPEIOCTaBUTE?
3auem?

3as.xagheopoii «MapkeTHHTa» 1.3.H., noneHT JleBn3or B.A.

(moamuce)

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT' Ul
Kadenpa mapkernnra
BUWIET Ne 2
K 3a4CTy 110 AMCIHUIIJIIMHEC ((MaDKeTI/IHFOBLIC KOMMYHHUKAITUHN))
2017-2018 yu.rox

TeopeTnyeckue BOIPOCHI:

1. MapKeTHHTrOBbIe KOMMYHHKAITHH: TIOHATUE, HX POJIb U 3HAYCHHE

2. JIocTOMHCTBA M HEJJOCTATKH METOJIMK 110 CTUMYJIUPOBAHUIO TOTPEOUTENEH CEPBUCHBIX YCIYT
IIpaKkTHKO-0pHMEHTHPOBAHHOE 3a/IaHHE:

BriOepuTe 01MH M3 CETMEHTOB PhIHKA CEPBUCHBIX YCIYT M OMUIIMTE HAUOO0JIee MOAXOISAIINHN IS
HEro croco0 JOCTaBKH PEKIIAMHBIX OOpaIICHH.

3as.xagheopoii «MapkeTHHTa» 1.3.H., noneHT JleBn3or B.A.

(moamuce)

T'OCYJIAPCTBEHHbBIA MIHCTUTYT DKOHOMUKU, PUHAHCOB, [TPABA U TEXHOJIOI' M1
Kadeapa mapkeTunra
BUWJIET Ne 3
K 3a4eTy M0 JAUCHUIIINHE «MapKeTHHTOBble KOMMYHUKAIIUI)
2017-2018 yu.rox

Teopernyeckue BONPOCHI:

1. XapaKkTepucTUKN UCTOYHUKOB MapKETUHIOBOM KOMMYHHKAIUU

2. Onenka 3((peKTHBHOCTH KOMMYHUKAITMOHHBIX CTPATETUH TIPEATPUSTHS.
IIpaKTHKO-OpHEHTHPOBAHHOE 3a/1aHNe:

[Ipusenute nmpumeps! 3H(HEKTUBHOTO UCTIOIB30BAHUS METO/I0OB CTUMYJIHPOBAHUS B IPAKTUKE
paboThl OTEUECTBEHHBIX CEPBUCHBIX MPEANPUITHHA. Y OeIUTECh CAMU U JOKAXKUTE, YTO BbI
IIPUBEJIN XOPOLIUE IPUMEPHI

3as.kageopoii «MapKeTHHTa» 1.3.H., noueHT Jlesnzon B.A.

(moamuck)

13




7.4 Metoanueckne MaTepHAJIbl, ONpeae/siiONIie MPoleAyPbl OLEHHMBAHUS
3HAHUH, YMEHHUI, HABBIKOB MJIM ONbITA JIEATEJbHOCTH, XaPAKTEPU3YIOLIHX
3Tanbl GOPMUPOBAHMA KOMIIETEHIIMI

B TUDODIIT pns oueHKW 3HAHWN, YMEHUH, HABBIKOB U (WJIM) OIbITA
NESATEIbHOCTH HUCTONb3YeTCsl OalibHO-peiTHHrOBas cuctema. llox OanmibHO-
PEUTHUHTOBON CUCTEMON MOHUMAETCSl CUCTEMa KOJMYECTBEHHOM OLIEHKH KauecTBa
ocsoenusi OIl BO. Ilpu »3ToM wu3ydaemas JUCUUIUIMHA JEJIMTCS Ha P
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEpIICHHBIX pa3AesioB (Momayneit) st
MIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIPUSATHH.

Texymuii KOHTPOJL MpEeACTaBIsIET cOO0M MPOBEPKY YCBOEHHUS Yy4e€OHOTrO
MaTepuansa TEOPETUYECKOr0 W MPAKTUYECKOTO  Xapakrepa, peryjsipHO
OCYIIECTBIISIEMYIO Ha MPOTSDKEHHMH ceMecTpa. K MoCTOMHCTBaAM JaHHOTO THIIA
OTHOCHUTCSI €ro CHCTEeMAaTHMYHOCTb, HEMOCPEICTBEHHO KOppETUupylomasics ¢
TpeOOBaHMEM MOCTOSIHHOTO U HEMPEPHIBHOIO MOHUTOPUHTA KayecTBa 00ydeHus, a
TaKXKe BO3MOXXHOCTb OaNIbHO-PEUTHHTOBOM OLICHKU yCIIEBAEMOCTHU
obOyyJaroruxcsi. K OCHOBHBIM (popMaM TEKyIIEeT0 KOHTPOJIS (TEKYIElH aTTeCTaIiHN )
MOKHO OTHECTH YCTHBIN ONpOC, MUCbMEHHBIE 3aJaHusl, JJabopaTopHbIe PaboTHl,
KOHTPOJIbHBIE pa0OTHI.

[IpomexxyTouHasi aTrecTanus, Kak NpaBWIO, OCYLIECTBISETCS B KOHIIE
CeMecTpa M MOJKET 3aBepliaTh M3yUYE€HHUE KaK OTACJIbHOM HCLUIUIMHBI, TaK U €€
pazaena (pasnenoB) /Moayins (Moxayinei). [IpomexyTouHas arTecTalys MoMoraer
OILICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHI, B HEKOTOPBIX CIIydasix
— Jaxe (QOpMUpPOBAHUE OMNPEIEICHHBIX MNPO(PECCHOHANBHBIX KOMIETEHIUH.
JIoCTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KpPYIHBbIE COBOKYIHOCTH 3HAaHUM U
YMEHUW, B HEKOTOPBIX Ciy4asx — Jaxe (popmMupoBaHHEe OIpeaeICHHBIX
npodeccHOHaNbHBIX KoMMeTeHIHH. OCHOBHBIE (OPMBI: 3au€T U IK3AMEH.
Texkymmuii KOHTPOIh ¥ TMPOMEXKYTOYHAS AaTTECTAMs TPATUIIMOHHO CIy>KaT
OCHOBHBIM CpEJICTBOM OOEcCreueHusi B Y4EOHOM MpoIecce «O0O0paTHOM CBSI3U»
MEXIy TMpernofaBaTeleM U 00y4aromuMcs, HEOOXOIUMON ISl CTUMYJIUPOBAHUS
paboThl 00YYAIOUINXCA ¥ COBEPIICHCTBOBAHUS METOJIUKHU MPEINOIaBaHUs yUYEOHbBIX
JUCIUTITNH.

[lo pe3ynpTaTaM NPOMEXKYTOUYHOM AaTTeCTallUd CTYACHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh  AUCHUIUIMHBL B 3a4€THBIX  €JUHUIAX,  BBICTABISAETCA
mupdepeHpoBaHHas ~ OIEHKa B MPUHATOM  By3e  cucTemMe  Oalios,
XapaKTepu3yrolas KaueCTBO OCBOEHUS CTYy/ICHTOM 3HAHUM, YMEHUHN U HABBIKOB 110
ATON JAUCIUIIJINHE.

[To nucuumirae «MapKeTUHTOBbIE KOMMYHUKAITUN MPEAYCMOTPEH 3a4eT.

YPOBHU OCBOEHUS JTUCIHUTIJIMHbI

MuHUManbHbBIN OCHOBHOI IIpoaBuHYTHIN
bannvr 55-69 70-84 85-100
Oyenka 3a4TEHO 3a4TEHO 3a4TEHO
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Ornenka «3auteHo» (He MeHee 55 0ayuioB) CTABHTCS, €CIIA OOYYaIOIIUNACS
OCBOWJI TIPOTPaMMHBIM MaTepuall BCEX pa3zCiioB, 3HACT OTACIBbHBIC JCTAJIH,
MOCJICIOBATEICH B HM3JIOKEHUW  MPOrpaMMHOTO  Marepuaia,  BiajeeT
HEOOXOJMMBIMH YMEHUSMH W HaBBIKAMH TPU BBINOJHCHUHM MPAKTHYECKHUX
3aJIaHUMU.

Ornenka «He3a4TeHO» (MeHee 55 0ajuIoB) CTaBUTCS, €CIM 00YyJarouuiics He
3HACT OTJEIBHBIX Pa3/iejOB MPOrpaMMHOTO MaTepuaia, HeIOCIe0BaTeIICH B €ro
U3JI0KEHUH, HE B IOJIHOH Mepe BiajieeT HEOOXOUMBIMA YMECHHUSIMH M HaBBIKaMU
IIPH BBITIOJTHEHUH MMPAKTUICCKUX 3aIaHUH.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI JTUTEPATYPHI 110
AUCUMUILTHHE

a) HOpMaTUBHbIE ITPABOBBIC AKTHI:

1. ®enepanbublii 3akoH oT 13.03.2006 N 38-D3 "O pekname"

2. I'paxxnanckuii kogexkc PO

0) OCHOBHas JIUTEpaTypa:

3. ApxaHrenbckas N.b. HNuTerpupoBanHbie MApKETUHT OBBIE
koMMmyHuKauu/Apxanrenbckas U.b., Mesuna JI.I'., Apxanrensckas A.C. - M.:
NIl PUOP, HUL[ MH®DPA-M, 2016. Pexum pocrtyma - www.znanium.com
http://znanium.com/bookread2.php?book=517067

0) mOoTOTHUTENBHAS JIUTEpPATypa:

4. XpuctopopoB A. B. MapkeTuHroBble KOMMYHHMKAIMM B cdepe
ycuyr:cnenuduka TMPUMEHEHHS W HWHHOBAIL.MOIX0bl:MoHorp./ Xpructohopos
A.B.,Xpucrodoposa U.B; nmox pen. Cyrmo6osa- M.: U1l PUOP,HUIL] NHDPA-

M,2015.-159 c. Pexxum JoCTymna - WWW.znanium.com
http://znanium.com/bookread2.php?book=528057

5. NBanosa C. [Iponaxu nHa 100%: OddexTuBHBIE TEXHUKU
npoaBuXKeHus: ToBapoB u yciayr / MBanosa C., - 10-e uza. - M.:Anenunalla6m.,
2016. - 278 C. Pexum JOCTyTa - WWW.znanium.com

http://znanium.com/bookread2.php?book=916260
I') IEPUOJTNYCCKUC U3TaHUS
6. XKyprai «PekilaMHbBIE TEXHOJIOTHI

9. Ilepeuennb pecypcoB HHGPOPMANMOHHO-TEJIEKOMMYHUKAIIUOHHON CeTH
«HTepHET», HE0OXOAUMBIX JIJISI 0CBOEHH S JUCIUILIHHBI

1. Toproso-nmpomeinieHHass ~ nanara  Poccmiickon — ®enepanuu.
Odunmaneuerit caitt. http://www.tpprf.ru/ru/

2. DJIEKTpOHHAs oubnmoTeka Poccuiickon ['ocynapcTBeHHOM
oubsmorexu // [DnekTpoHHbI pecypc]. — Pexxum mocrtyna: http://elibrary.rsl.ru/

3. DnextpoHHas OoubnuoTeuHast cucrema «YHHUBEpCUTETCKAs
oubmmoreka — online» // [DnekTpoHHbli pecypc]. — Pexum — nmocryna:

http://www .biblioclub.ru/
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10MeToauyecKkue yKa3aHus 1Ji 00y4YAKOIINXCS M0 0CBOCHUIO JUCIUILIAHBI

CaMocTosTenbHAas MOATOTOBKA 00yUYaOIIUXCsl TPOBOAUTCS JJIsl YIITyOIeHUs
U 3aKpeIUICHHs] 3HAaHUH, TOJYYEHHBIX Ha JICKIUSIX U IPYTUX BHUJAX 3aHATUH, A
BBIPA0OTKH HABBIKOB CaMOCTOSITEIbHOTO MPUMEHEHHSI HOBBIX, JTOMOJHUTEIbHBIX
3HAaHUU U MOJATOTOBKH K MPEACTOAIIUM YIEOHBIM 3aHATHSM, 3aUETy.

BaxHbIM  yCcIOBHEM  YCHEIIHOTO HM3Y4YCHHS JAUCHUIUIMHBI  SBIISETCS
nocemienue jeknuid. [lox mocemennem noapazymeBaercs He (popMa MaCCUBHOTO
NPUCYTCTBUS, a aKTHUBHAs paboTa 1Mo U3y4yeHUIo HOBOro mMarepuana. Iloaroroska k
JEKIIMOHHBIM 3aHSATHSM BKIIIOYAeT B ceOsl aHAIM3 MpelaraeMbIX Ui U3ydeHUs
BOMPOCOB, H3y4YCHHE HOPMATHBHBIX MCTOYHUKOB M Y4eOHOW M Hay4dHOM
JAUTEpaTyphl MO paccMaTpUBaeMbIM BOIIpocaM JIEKIMH. B mpoimecce nexiuu
oOyyaromuicss MOXET 33/JaBaTh  yTOYHSIOUIME  BOIPOCHl, OCYLIECTBHUTH
B3aMMOCBSA3b HOBOTO MaTepuaia C YK€ H3YYeHHbIM, MOJATOTOBUTH 0a3y mis
3¢ (EKTUBHOTO HCIOIb30BAHUS IMOJYYCHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
IPAKTHUECKOMY 3aHATHIO0. D(G(EKTUBHBIM CIIOCOOOM (UKCALUU JEKIIHOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHHE, MPEICTaBISIONIEe COOOW HE TOJBKO
¢uKkcannio BaXXHEHIIMX MOMEHTOB JIEKIIMM, HO W YyKa3aHWe MPHUMEpPOB s
MOHMMAaHHUS TOTO UJIM HHOT'O TEOPETHUECKOro MaTepuara.

[Ipy mOArOTOBKE K MPAKTHYECKOMY 3aHITHIO W KOHTPOJBHOH padoTe
HE00X0IMMO HUCIOJIb30BaTh KOHCIIEKTUPOBAHHBIE MaTepHaIbl JIGKIIUH, YUeOHYIO U
Hay4yHyl0 JuTepaTrypy. [loaroroBka OTBETOB IO BBIHOCMMBIM Ha OOCYXIEHHE
BOMPOCAaM TPAKTHYECKOTO 3aHATHS W OTYETOB MO JIabOpaTOpHBIM paboTam
BKJIIIOYaeT B ce0s He TOJBKO MPOYTEHHWE MaTepuaja, HO U €ro aHaiu3 Hu
KPUTUYECKYI0 OIleHKy. OOydaromemycs CleayeT BBIIBUTh MaJlOU3Y4YCHHBIC
acTeKTbl PacCMaTPUBAEMBIX BOIMPOCOB, MPOSIBUTh MHULMATHBY IMPH HOATOTOBKE
cooOmeHnit n mokaanoB. [Ipu moaroroBke cooOEHUN U TOKIA0B HEOOXOIMMO
YUUTHIBATh BPEMEHHOE OTPAHUYEHHE BPEMEHU H3JIOKEHUS TOATOTOBIECHHOTO
matepuana (He Oomnee 20 wMuHyT). W3noxenuwe cooOUIeHWS WIM JOKJIaAa
IpOU3BOJAUTCS B opMe pacckaza, a He ureHus ¢ jgucta. [locne coobmenus wim
J0KJIaa 00y4YaroUIuiicsl TOJKEH ObITh TOTOB OTBETHTHh Ha YTOUHSIOIIME BOIPOCHI
ayJIUTOPHUH.

[Ipy  moxaroTroBke K  NPAKTUYECKHMM  3aHATUSAM,  KOHTPOJIBHOM
pabote,1a00opaTOpHbIM paboTaM M 3a4eTy PEKOMEHAYETCsl CHUCTEeMaTHU3UpPOBATh
3HaHUs, U300pakas UX B TAOJUYHOM, TPaPUUECKOM WIIM CXEMAaTUYHOM BHJE. DTO
MO3BOJIMT YCTAaHOBUTH B3aUMOCBSI3b H3y4YaeMbIX SIBJICHUH, YIPOCTUT 337adyy
3allOMMHAHUsl MaTepuaia, OOJIETYUT TPOIECC MPAKTUYECKOTO MPUMEHEHUS
MOJYYSHHBIX 3HAHHA.

3ajgauell MpaKTUYECKMX 3aHATUH U JAOOpaTOPHBIX PAa0OT  SBIISETCS
BbIpa0OTKa yMEHMsSI HCIOJB30BaTh TEOPETUUYECKUE 3HAHMS, MPOSBUTH HATUYHE
NPAKTUUYECKUX HABBIKOB. [lpM TOArOTOBKE K TMPAKTHYECKUM 3aHATUSMU
JabopaTopHbIM paboTam crlemayeT 3a0JarOBpEeMEHHOTO OOECTeYUTh HaIHIne
HEOOXO0MMO ISl JAHHOTO 3aHITHUS MaTepuaa, CaMOCTOSATEIbHO MOBTOPUTH PaHEe
U3yYEHHBIE TEMBI.
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JIns  yCHEmHOTO OCBOEHUSI AUCLHMIUIMHBI BaXXHBIM SIBJISIETCS YMEHHE
paboTaTh ¢ TEpMUHAMH U UX ompeaeseHussMu. J[Jisi paboThl ¢ TEPMHUHOJIOTHUEH
3 PEKTUBHBIM SIBJISETCS WCIOJIb30BAaHWE KaK y4eOHOW W HAyYHOW JIMTEPATYPHI,
TaK ¥ I0OpUINYECKUX U PUIOCOPCKHUX ClIOBapeH.

PaGora ¢ TepMuUHAMU MOKET OCYIIECTBIIATHCSA Kak B (popMe cocTaBieHUs
COOCTBEHHBIX TEMATHYECKUX CJIOBAPUKOB [IJIsi YJIOOCTBA W CKOPOCTH TOMCKA
HeoOxoaumoro TepMuHa. C  3TOW 1EIBI0  HEOOXOAMMO KaXAblM HOBBIN
BCTPEYAIOIINICA TEPMUH 3aIMCHIBAaTh U BO BPEMs MOATOTOBKH K CEMHHAPCKUM U
MMPAKTUYECKAM 3aHATHUSIM YKa3bIBaTh COOTBETCTBYIOLIEE ompeaencHue. B ciydae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpA OMpeeieHUs] W3 HMMEIoIEerocs oobema B
paMKax HAyYHOTO 3HAHHWS HEOOXOIWMO 3a7aBaTh BOIPOCH TPEMOJABATEIIO0 B
paMKax JIEKIUOHHBIX U NPAKTUYECKUX 3AHSATHM.

NurtepaktuBHbie  (GOPMBI  MPOBEIACHUS  3aHATUA 1O  JUCIUIUIMHE
«MapKeTUHTrOBble KOMMYHHUKAITUN» BKJIFOYAIOT B CEOs CIEAYIOIINE BUIbI 3aHSITHI:

-  MHTEPAKTUBHBIC JIEKIMU, TMPEANOJIAral0T HCHOJIb30BAaHUE METOJIa
npoOsieMHOro u3JiokeHus. [Ipu TakoMm moaxoje JeKIUsl CTAaHOBUTCS MOXO0XKEeH Ha
JIMAJIOT, TPEnojaBaHue UMUTHUPYET HMCCIEA0BATEIbCKUIM MPOIECC (BBIIABUTAIOTCS
MEpPBOHAYAJILHO HECKOJIBKO KJIFOUEBBIX IMOCTYJATOB IO TE€ME JICKIIUU, U3JI0KEHUE
BBICTPAMBACTCS 110 TPUHIUIY CaMOCTOATEIBHOTO aHajgu3a | 00O0OIIeHUs
CTyJICHTaMH y4eOHOro Marepuasia). ITa METOJMKa I03BOJIIET 3aMHTEPECOBATH
CTYyJIEHTa, BOBJIEYh €r0 B mporecc o0ydeHus. [IpotuBopednss HAydHOTO TO3HAHUS
PaCKpBIBAIOTCS TOCPEJACTBOM TIOCTAHOBKM MpoOJeMbl. YdueOHas mpobOiieMa u
npoOieMHasi CHUTyallus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobnemHoro oOydenwus. [lepen HawamoM M3y4eHHS OMPEICICHHOW TEMBI Kypca
CTAaBUTCS TIEpPea CTyICHTaMH MPOOJEMHBIN BOIMPOC WM JAeTCs NPOoOIeMHOE
3amanne. CTUMyIUpys pa3pemieHne mnpoOJieMbl, TpernojaBaTelh CHUMAET
MPOTUBOPEUHS MEXKIYy UMEIOIIUMCS €€ MOHMMaHueM U TpeOyeMbIMH OT CTYJEHTa
3HaHUAMHU. D(PGEKTUBHOCTh TAaKOTO METOJIa B TOM, UTO OT/CJIbHBIC MPOOIEMBI
MOTYT TOAHUMAThCSI CaMUMHU CTyJeHTaMu. [J1aBHBIM ycrnex AaHHOrO METOJia B
TOM, YTO TIpernojaBaTelib J0OMBaeTCs OT ayJAUTOPUH «CaAMOCTOSATEIBHOTO
pelleHus» TOCTaBJICHHOW TmpobseMbl. Opranuzamus MpoOIEMHOro 00y4YeHUsI
MPEACTABIIACTCS JIOCTaTOYHO CJIOXKHOM, TpeOyeT 3HAYMTENHHOM IOJATOTOBKU
aekTopa. OHaKO Ha Ha4YaJIbHOM 3Tale UCHOJIb30BAaHUS ATOTO METOAA €r0 MOMXHO
BHEJIPATH B CTPYKTYpPY T'OTOBBIX, paHEE pa3paOOTAHHBIX JICKIUW, MPAKTUYECKUX
3aHIATHH KaK JONOJHECHHE.

- TPYIIOBBIE JUCKYCCHHM, TPUMEHSIOTCS i 0O0€CIeueHrs HaBBIKOB
KOMaHJHOW pabOThl U MEXKIMYHOCTHON KOMMYHHWKAIIMA U TPEACTABISIIOT COOOM
OIICHOYHOE CPEJICTBO, TMO3BOJIAIONICE BKIIOUYNTH OOYYalOmUXCS B TIPOIECC
0oOCYX/ICHHUS TPEICTABICHHON TEeMbl, MPOOJIEMBI W OIEHUTh WX YMEHHUE
apryMEHTHPOBaTh COOCTBEHHYIO TOUKy 3peHus. Kpome Toro, B xoje 3aHATUN
MIPOBOJIATCSL KPYTJIbIE CTOJIBI IO 33IAHHBIM TEMATUKaM.

- aHAJIU3 CUTyalui (KeWc-METOoJl) — TEXHHKa OOY4YeHHUsI, WCIOJb3YoIlas
ONHUCaHUE pealbHBIX curyanui. OOyuaronmecs MOKHBI TPOAHATM3UPOBATH
CUTYaIIMI0, pa300paThCsi B CYTU MPOOJEM, MPEAJIOKUTH BO3MOXKHBIE PEIICHUS U
BBHIOpaTh JIydille€ W3 HUX. B OCHOBE MeETOJla KOHKPETHBIX CHUTYallMd JICKUT
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OTMCaHUE KOHKPETHOW MPOQPECCUOHAIBHON EATeTLHOCTH WJIH 3MOIHMOHATBLHO-
IIOBEJICHYECKUX ACIEKTOB B3aMMOJAECHCTBUSA JiroJel. [Ipu mM3ydeHMH KOHKPETHOU
CUTyallud, W aHaJIu3€ KOHKPETHOIO IIpUMEpa CTYACHT [OJDKEH BXXKHUTHCA B
KOHKpPETHbIE  OOCTOSITENIbCTBA, TMOHATh CHUTYallMIO, OLIEHUTh OOCTaHOBKY,
ONpEeNEINTh, €CTh JIU B HEH mpobiiemMa U B yeM ee cyThb. OnpeAenuTb CBOIO poib B
pelieHnu npoosieMbl U BbIpadOTaTh 11€J1eCO00pa3HY 0 TUHUIO MIOBEICHHUS.

OLeHOYHbIE 1 METOAUYECKUE MaTEepUalbl O TUCHUIUIMHE «MapKeTUHTOBbIE
KOMMYHUKaIn» npeacrasieHsl B DOMM.

[Ipu moATOTOBKE K MPOMEKYTOUHOMY TECTUPOBAHUIO HEOOXOIUMO M3YYHTh
TEOPETUYECKUI W TMpPaKTUYECKU Marepuall. TecTtoBbie 3a1aHusi (C IMepeyHEM
BO3MOYKHBIX BapHUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl OJUH OTBET SBISETCS
HEBEPHBIM) 00ECTICUNBAIOT CTPYKTYPHOCTh MBIIIUICHUSI, BBIHYKJICHHOTO BBIOpATH
Y3 TPEIVIOKEHHBIX BApPUAHTOB OTBET BCE NPABWIbHBIE BAPUAHTHI. TE€CTOBBIE
3alaHdsl Ha YCTAHOBJIEHUSI COOTBETCTBHS TMOJPAa3yMEBAIOT HEOOXOJAMMOCTD
IPOSIBJIICHUS] HE TOJBKO 3HAHUS y4eOHOTO MaTepuaia, HO U YMEHHUS NPUMEHSTh
npaBuia GpopmanbHOM Joruku. TecToBble 3aJjaHusl Ha YIOPSAI0UYECHUE HANPaBJICHbBI
Ha YCTAHOBJICHHUE JIOTMYECKOW IMOCIEAOBATEIBHOCTH PACCMATPUBAEMBIX SIBJICHUMN
(BpeMEHM CYIIECTBOBAHUSI SIBJICHUM, PACIIOJIOKEHUS CTPYKTYPHBIX 3JIEMEHTOB
MPaBOBBIX JOKYMEHTOB H T.II.).

OddexTuBHBIM crocoOOM i MOATOTOBKU K TECTUPOBAHUIO SIBIISIETCS
paboTa 0OydJaroIIeTrocss 0 PEIICHUI0 TECTOBBIX 3aJaHHM, MPETOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpHU MOATOTOBKE K Takod (opme KOHTPOJIS
3HAHHUM, KaK PEUNICHHE TE€CTOBBIX 3aJaHUM, CIEAYET CAMOCTOATENBHO MOMIBITATHCS
mpopaboTaTh paccMaTpUBaEMbIE B JUCITUIUTMHE BOMPOCHI B ()OPME COCTABICHUS
TE€CTOBBIX 33JIaHUMU.

[Ipy moaroToBKe K 3adeTry CIEAYET UMETh B BHUIY, YTO OH SIBIIECTCS
UTOTOBOM (OPMOM KOHTPOJISI TO M3YYCHUIO JaHHOM Y4eOHOW JHCIMIUIMHBI.
DK3aMeH TpoBOAUTCA B (opMe YCTHOTO coOeceoBaHUSI U BBINOJHEHUS
MACbMEHHOTO 3a1aHUSI.

Pemenne nmnpernopaBaTenss 00 MTOTOBOM  OIEHKE MPUHUMAETCS IO
pe3yJibTataM YCTHOIO OTBETA W BBIIOJHEHHOTO NPAKTUYECKOTO 3aJaHus, B
3aBUCHUMOCTH OT ILIKaJIbl OLIEHKH.

PaboTa ¢ neyaTHBIMU U3JTAHUAMHU JIsI O0YUaIOIIET0oCs] MOXKET ObITh CBSI3aHa
C TPYOHOCTAMHU B OOJACTH JOCTyma K COBPEMEHHOW Hay4YHOW Te4aTHOU
aureparype. B CBSI3M C pa3sBUTHEM HAay4yHO-TEXHHYECKOTO Mporpecca B TaKOU
CUTYallMU HAJJIEKUT BOCIIOJIB30BATHCS MAaTEPUATIAMH, HAXOJAIIUMUCS B OTKPBITOM
noctyne cetu Internet. Takke HEOOXOJUMO YUYUTHIBATH, YTO IO COCTOSHUIO Ha
CETOJHSAIIHUMN JIEHb MHOTUE CIPABOYHBIE MPABOBBIE CUCTEMBI COAEPHKAT HE TOJIBKO
TEKCT HOPMATUBHBIX AKTOB, HO M HAYYHBIE CTAThbU IO PA3JIUYHBIM BONpPOCAM
(manmpumep, CIIC «KoncynpranT [Imtocy). OMHOBpEMEHHO clieyeT 0OpaTUTh CBOE
BHUMaHHE Ha MyOIu4yHbie OMOIMOTEKH, PEIOCTABISIONIME BO3MOKHOCTh JOCTYIa
K JIEKTPOHHBIM BEPCHUSIM MEYATHBIX NCTOYHUKOB.
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11. Ilepeyenb HHPOPMALUOHHBIX TEXHOJIOIHH, HCIIOJIb3YEMbIX IIPH
OCYILIECTBJIEHHN 00pa30BaTEeIbHOI0 NMPOLecca Mo JUCHUIINHE, BKJIIYast
nepeyeHb NPOrpaMMHOI0 odecnevyeHust

[IporpammHoe obecrnieyeHue:

1)  Omnepaunonnas cucrema (Microsoft Windows Iponpuemapnas);

2)  Ilaker odwucHsix nporpammMicrosoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);

3) IIporpammHOe ob0ecrmeueHue A OPOCMOTpPa  DIEKTPOHHBIX
JOKYMCEHTOB B CTaHJapTE PDF (F OXitReaderGNULesserGeneralPublicLicense);

4)  Hnrepnperatop HTML koxa, a Takke Apyrue s3bIKU pa3MeTKu web-
ctpanut] (Mozilla Firefox GNULesserGeneralPublicLicense);

HNupopmaninoHHbIe CLIPABOYHBIE CUCTEMBI:

1) ABToMaTu3upoBaHHas HHQPOpPMAIMOHHAs OuONIMOTEYHas cuUcTeMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynprant [Lmroc

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0AUMAas VISl OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 MPOLECcca Mo AUCHUILINHE (MOTYJII0)

Neo

u/n HaumenoBanue KoanuecrBo
1. | Conenuanu3upoBaHHbIE Ay IUTOPUU:
MexxkadenpanbHas naboparopus UH(GOPMAITMOHHBIX

TEXHOJIOTHIA B 9KOHOMHUKE U YIIPaBJIeHUH /YdeOHas ayIuTOpHs
JUIL TIPOBEJCHUSI 3aHITUN JIEKIIMOHHOTO THUIA, 3aHATUM | 1
CEMHHApPCKOT0 THIIA, KYpPCOBOT'O MPOEKTUPOBAHUS
(BBIMOJTHEHUS KYPCOBBIX pabor), I'PYIIIOBBIX "
WHJMBUAYAJIbHBIX KOHCYJIbTAIlUM, TEKYIIEro KOHTPOJS U
MPOMEXKYTOUYHOM aTTecTallui / KOMIIBIOTEPHBIM Kjacc /
MIOMEIIEHUE JIJII CAMOCTOATEIHbHON padoThl Ne30

2. | Texnuueckue cpeacTna 00ydeHus:
KOMIIBIOTEP C MPOrpaMMHBIM obecnieuenueM aya. Ne 30 |16
3. | CrermanusupoBaHHbIe ayIHTOPUN:

VueOHbIe AyAUTOpUN JIA IIPOBCACHUSA 3aHATUHN JICKIIMOHHOT'O
THIIA, 3aHATUMN CCMHHAPCKOTO THIIA, I'PYIIIOBBIX 141
WHAWBUYAJIbHBIX KOHCYJ'IBTaI_II/II\/'I, TCKYHICTO KOHTPOJA U

IPOMEKYTOUHOM aTTecTaruu: Ne 31 1
4. | TexHuuecKne CpeicTBA OOYUCHHUS:

9KpaH HacTeHHbIN ay. No 31 1
MYJIbTUMEIUUHBINA TpoeKTOop ay. Ne 31 1
KOMIBIOTEP C MPOrpaMMHBIM oOecnieueHueM aya. Ne 31 1
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