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1. ITosicHUTEJILHAA 3AIMUCKA

TeopeTnueckoe IOHMMAaHWE CEPBUCHOM  JIEATENBHOCTH IMPUOOpETaET
riy0OoOKoe cojepKaHue, OTOOpakarollee MHOTOTPAHHYIO MPHUPOAY CEpPBHCA.
ITpakThKa CEpBUCHOM JEATENBHOCTH HBIHE TPAKTYeTCsl Kak OOIIMpHOE
IPOCTPAHCTBO XO35IIICTBEHHON aKTMBHOCTH, B KOTOPYIO BOBJIEUEHBI JIBE€ OCHOBHBIE
ctopoHbl. Tak, B HEW NpPEICTaBIECHbl CHEUUAIU3UPOBAHHBIE CTPYKTYpHI,
IPOM3BOJAIINE YCIYTH W Mpejaraimiue BOCIOIb30BaThCSI MMM Ha OCHOBE
peIHOYHOTO OOMeHa. Jlyis TpOM3BOAUTENEH YCIYr CEpBUCHAs JAESITEIbHOCTD
BBICTYIIAET PAa3HOBUAHOCTHIO MPO(ECCHOHATBHOTO TPyJa, OM3Heca, YIpaBiIeHUs B
chepe X03sIICTBOBAHUS.

Bmecte ¢ Tem B mpoliecce CBOEro Tpyda MPOU3BOAUTEIHN YCIYyT HEU30€KHO
CTAJIKUBAIOTCS C MOTPEOUTEISIMHU, KOTOPbIE COOOIIAIOT CEPBUCHOM AESITENbHOCTU
BO MHOI'OM HE3KOHOMHMYECKHE XapaKTEPUCTHKH, MOPOXKIAEMbIE UX HHTEPECAMH,
OMOLIMAMH, LIEHHOCTHBIMM OpHUEHTauusIMU. B  mpocTpaHCTBE  CepBUCHOMU
JESATEIIbHOCTH MOTPEOUTENN YCIIYT BBICTYNAIOT IPYrod CTOPOHOM, KOTOpas depes
PBIHOYHBIII OOMEH KeJlaeT MOJIY4YUTh KOHKpPETHbIe Ojara ¢ y4eToM CBOHUX
notrpedHocteil. [loTpeduTenp NpenbsBaseT K CEPBUCHON JESATENBHOCTH IIUPOKUN
IUana3oH crneunduueckux TpeOOBaHMN, ycMaTpuBas B HEW MHOrooOpasHbIe
BO3MO>KHOCTH, [TO3BOJISIOIINE PEATU30BATh CBOU 3alpOCHI U HYK/IbI.

Co BtOpo#i mosoBuHBl XX B. Bce Oojiee IIyOOKO HAaUMHAET OCO3HABATHCS
3HaYeHHE CEPBUCHOW aKTUBHOCTH KaK UCTOYHHMKA COLMOKYJIbTYPHBIX WHHOBAIIMA,
crocoba TMHAMU3allMK BCErO OOIECTBEHHOTO Pa3BUTHSA - Yepe3 HH(DOPMALIMOHHOE
oOcCIyXMBaHUE, pACUIUPEHUE YCIyr T[O3HAaBaTeNbHOrO IulaHa © T.I. Bce
NIEPEUYUCIICHHbIE aCMEKThl M MOJIXOJbl K MOHMMAHUIO CEPBUCHOU AESITENHbHOCTU
MO3BOJIAIOT TMPEACTAaBUTh €€ KaK CIOXKHBIA OOBEKT MEXKIUCIUILUIMHAPHOTO
HAyyHOro aHaiau3a, 4YTo OOyCIIOBMJIO HEOOXOAMMOCTh W3Y4YEHHUS JIAaHHOU
JUCLMIUIMHBI B paMKaXx MOATOTOBKH CTYIE€HTOB IO HAapaBlieHUIO «CepBUCH.

enstmu ocBoeHUst AUCHUIUIMHBL «CEepBHUCHAsI JIE€ATENBHOCTEY SBIIAETCA
OCBOEHUE CTYyJIEHTaMH OCHOBHBIX IIOJIO)KEHMH OpraHu3allid  CEpBUCHOMU
NESATEIIbHOCTH, CTPATErMM U TAKTHKU €€ OCYLIECTBJIEHUS B YCJIOBMSIX PBIHOYHOU
HKOHOMUKH, IOJIyY€HHUE UMH JIOCTATOYHOI'0 KOMIUIEKCA MPEACTABICHUI O pOIH U
MECTE cepBUCa B OOIIEH CHUCTEME YEJIOBEUECKON NEATEIbHOCTH, (POPMUPYIOLINX
TOTOBHOCTh pa3pabaThIBaTh TEXHOJIOIMH MPOLECCAa CEPBUCA, Pa3BUBATh CHUCTEMbI
KJIMEHTCKUX OTHOIICHHUH ¢ y4eTOM TpeOOBaHUIl MOTpEeOUTENS.

3amaun JUCIUIUINHEL:

YCBOGHHE 3HAHUU O COAEpX)aHUHU U (popMax U MPAKTUIECKOU AESITEIbHOCTU
B 0Osactu (hOpMHUPOBAHMS TOTPEOHOCTEHH;

BbIpa0OTKa TIIyOOKMX TPEACTABICHUH O COJCPKAHUM  CEPBUCHOU
JESTEIbBHOCTH B COBPEMEHHOM OOIIECTBE, O CUCTEMAaX KJIMEHTCKUX OTHOLIEHWH U
TpeOOBAHUSIX MOTPEOUTES;

OBJIaJICHUE CIEUU(UKON NEATEIbHOCTH (UPM IO OKa3aHHUIO CEPBUCHBIX
yCIIyT, HalPaBJIEHHBIX HA YA0BJIETBOPEHUE MOTPEOHOCTEN YEIOBEKA;

YMEHHE CErMEHTUPOBATh MOTPEOUTENBCKUIA PBIHOK CEPBUCHBIX YCIIYT;



OCBOEHHE MPAKTUYECKUX HABBIKOB MPOBEJAECHUS COLMAIBHO-3KOHOMUYECKUX
UCCJIeIOBaHMM B cdepe cepBuca.

2. [lepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4eHHs MO IUCHUILIUHE,
COOTHECEHHBIX C IVIAHMPYEMbIMHU Pe3yJIbTaTaAMH OCBOEHHS 00pa3oBaTeIbHOM
NporpaMMbl

Huciumnna «Cepguchas OesamenbHOCMbY) YYacTBYET B (DOPMUPOBAHHUU
clenyrouel KOMIETeHIINHN:

3HAHMS: OCOOEHHOCTH CEPBUCHOH IEATENhHOCTH KaK BUA
ACATCIIbHOCTH, OCHOBHBIC IMOHATHUA U OpraHU3alUi0 CEpBHCA,
0OIITyF0 METOOJIOTHIO CEPBUCHOTO OOCTY)KUBAaHHMS; OCHOBHBIC
(GOpMBI CEepBUCHOM JEATETBHOCTH; TEXHOJIOTUU TIpoIiecca
CepBUCA, OCOOEHHOCTH  OOCIY)XMBaHUS  KJIUEHTOB B
3aBUCUMOCTHU OT HAIWMOHAJIBHBIX, PCIUTHO3HBIX, BO3PACTHBIX
U JpYruX OCOOEHHOCTEH, OCOOCHHOCTH OpraHu3aIluu
KOHTaKTHOI\/'I 30HBI, COCTaBJIAIOIIINEC CHUCTCMBbI KIIMCHTCKUX

OTHOUICHUI
OIIK-2 - TFOTOBHOCTH | YMEHHMSI: aHAJIM3UPOBATh OCHOBHBIE HAIIPABJICHUS CTPATETUU
pa3palaTeiBaTh TEXHOJOTHH | CEPBUCA;  MOJB30BAaThCS  CTaHAApTaMU  OOCITYXKHBaHUS;
nporiecca cepBuca, | 000CHOBaTh BBIOOP TEXHOJIOTMHU MpOIecca CEepBUCA C YUETOM
pa3BUBaTh CUCTEMBI | TpeOOBaHU TOTpeOUTENsl; OOOCHOBBIBATH  HAINPABICHUS
KJIMEHTCKAX OTHOIIEHHWH C | CEpBUCHOTO MapKEeTHHIa KaK OCHOBBI M3y4deHHs TpeOOBaHUI
y4eTOM TpeOOBaHUH | MOTPEOUTENS; aHATM3UPOBATh OCOOCHHOCTH MOTpeOuTeNne B
nOTpeOUTENS IpoIecCce CEPBUCHOM AEATENbHOCTH, COCTABILSIONINE CHCTEMbI

KJIAEHTCKUX OTHOIIICHUH

HABBIKH: OTIPEJICIICHNS HAIIPABJICHUI Pa3BUTHUS CHCTEMBI
KJIMEHTCKUX OTHOIICHUH ¢ y4ETOM TpeOoBaHUN NOTPEOUTENS;
HaBBIKaMH ()OPMHUPOBAHUS CEPBUCHON TOINTHKH; BEIOOPA
TEXHOJIOTUH Mpolecca cepBuca; pa3pabOTKH OCHOBHBIX
HAIpaBJIeHNH CTPATETHH CEPBHCa; BHIOOPA M UCTIOIB30BAHUS
Pa3IUYHBIX OJX00B K OIIEHKE KauecTBa CEPBHCA; HABBIKAMHU
pa3pabOTKH COBPEMEHHBIX TEXHOJIOTHI OOCTYKUBAHHS
HOTpeGHTeHeﬁ, COCTAaBJIAOIIHNX CUCTEMbI KIIMCHTCKUX OTHOIIICHUH

3. MecTo IUCHUIVIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOI MPOrpaMMbl
Hucrummaa b1.6.09 «CepBucHas AesITeNbHOCTE» SBISIETCS 00s13aTeIBLHOM
JTUCITUTIIMHOW 0a30BOM YacTW Il TOJATOTOBKH CTYACHTOB IO HAIPABJICHUIO

43.03.01 Cepsuc.

[udp [IpenmecTByronme JUCHUILUTMHBI [Tocnenyromnme TUCIUTIIMHBI Y4€OHOTO
KOMIICTCHIINU yLIeGHOI‘O I1aHa, B KOTOpBIX I1aHa, B KOTOpBIX 0OCBaAMUBACTCA
0OCBaNBaETCSI KOMITETEHIIMS KOMITETEHIIUS
OIIK-2 JucuuminHa sBisieTcs MepBoi B OCHOBBI MPEANPUHUMATEIIBCKON
(dhopMUpOBaHUU TaHHOK JEeATEILHOCTH B CEPBUCE
KOMITETEHIUN DNIeKTPOHHAsT KOMMEPIIHSI




4. O0beM IMCUMILTHHBI (MOAYJISI) B 3a4€THBIX eIMHULAX C YKAa3aHUeM
KOJINYeCTBAa AKaJAeMHYEeCKUX MM ACTPOHOMHYECKHX YaC0B, BbIICJICHHbIX HA
KOHTAKTHYI0 PadoTy 00y4arOIuXcd ¢ npenojaasaresiemM (Mo BUAaM yY4eOHBIX

3aHATHH) U HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4aKOIIUXCH

OOmiasi TPyAOEMKOCTh OCBOEHHsS Yy4eOHO#l nucruruinabl  «CepBUCHas
JeSITETLHOCTHY COCTABJIAET 5 3a4eTHBIX enuHuI WK 180 akageMHuecKux 4acos.

Kypc No 1
OO6mas Tpy10eMKOCTh (BCETO aK. 4acoB / 3.€1) 180/5
Jlekunn 10
KonrtakTHas padota
[IpakTuueckue 3aHsATUS 10
CamocrosTenpHas paboTa 156
Bun
HMPOMEHYTOTHOU DK3aMeH, KypcoBas paboTa 2/2
aTTeCTAINH

5. Conep:kanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHMPOBAHHOE 110 TeMaM
(pa3aenam) ¢ ykazaHueM OTBeIEHHOI0 HA HUX KOJMYeCTBA aKaJeMU4YeCKHX
WIN ACTPOHOMHYECKMX YaCOB U BU/IOB YUeOHBIX 3aHATHI
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1 xkypc
CepBucHas 17 1 1 15 | Yeayru kak cpeacTBO yAOBIECTBOPEHUS
JESITEIIbHOCTD notpedHocTel yenoBeka. DopMupoBaHue
Kak opma peiaKa yenyr. Kitaccudukanus yenyr u
YOBJIETBOPEHU WX XapakTepuctuka. [ [puHImunsI
sl TOTpeOHOCTEH coBpeMeHHOTO0 cepuca. OCOOEHHOCTH
YyeJoBeKa CEPBUCHOM IESITEIIbHOCTU KaK BUJA

neatesbHOCTU. I [pocTpaHCTBEHHBIN 1
BpEMEHHOM (haKTOpBI IPU CETMEHTALIUU
chepsl yciyr.

OcHoBHbIE TIOHATHA. Y CITyra Kak Gopma.
Cepsuc kak cogepxanue. ConuanbHble
MPCANOCBUIKYM BOBHUKHOBCHUA U




pa3BUTHS CEPBUCHOMN AESITETHLHOCTH.
BnusiHue uHayCTpHAIBHOTO
MIPOM3BOJICTBA HA CEPBUCHYIO
nesTeabHOCTh. CepBUCHAS NEATETbHOCTh
B 00IIIECTBE MOCTUHAYCTPUATIHLHOTO TUTIA.

[Ipennoceuiku
BO3HHUKHOBEHUS
CEpPBUCHOM
JEeITEIBHOCTH

20

18

BO3HMKHOBEHME U Pa3BUTHUE YCIIYT.
ConepxaHue MOHATHS yciyra. Y cinyra
Kak Kareropus ¢punocodckas u
skoHommuYeckas. [Ipupona ycmyr.
Kareropun ycayr. Pog ycnyr. Yenyru
MIEPBOTO U BTOPOTO poja, 0COOEHHOCTH
UX OKa3aHMs (MaTepHUaJIbHbIE U
HeMaTepuaibHble yenyru). OTiandne
yciyru ot ToBapa. OCHOBHBIE
XapaKTepUCTUKHU yciayr. DakTopsl,
BIIHSIIOIIME HAa (POPMUPOBAHUE YCITYTH.

Cepsuc u ero
0COOCHHOCTHU

20

18

[Torpebnoctu u ycmyru. Pons cepsuca B
YIOBIETBOPEHUU MOTPEOHOCTEH
yenoBeka. dunocodus cepBruca — MHOE
MHPOBO33pEHUE YenoBeKa. Poib
JeSITeTbHOCTH, YITPABICHHSI
(MaHMITYISIHS YEIOBEKOM Yepes
MOTPeOHOCTH), OOIIICHUS B CEPBUCHOM
nestenbHOCTH. OKUaHue TTOTPEeOUTENS
ot obcirykuBanus. KagectBo yciyru —
orleHka motpedutesns. CocTaBisOIINe
KayecTBa yCIYTH. Y pOBEHb CEpBHUCA:
ACCOPTHMEHT yCIyT, HAIMYHE YA0OCTB
(cTrIb, KQYECTBO, YPOBEHB
YJIOBJIETBOPEHHSI TOTPEOHOCTEN).

Mecro u posb
o01IeHUs
YYaCTHUKOB
CEpPBUCHOI
JIeSITEeIILHOCTH.
Cucrema
KIHEHTCKUX
OTHOIIICHHUH.

19

17

[ToHsiTHE O «KOHTAKTHOM 30HEM.
Oco0eHHOCTH OpraHU3aIii KOHTAKTHOM
30HB1.CepBHC Kak (popma CyOBEKT -
cyOBeKTHOTO B3auMo/ieicTBus. OOmIeHme
Kak B3auMoBiusiHue. [Ipobiema
KOH(IIMKTHBIX cuTyanuii. PedeBoe
BoszeiicTtere. OOIeHNEe KaK OTHOIIIEHUE.
[TpoGiema HOPMATUBHOTO OOIIEHUS B
cepBUCHOM AesTenbHOCTH. KynbTypa
OOIICHHS U BHYTPEHHSIS KYJIbTYpa
yesnoBeka. COCTaBISIOIMINE CUCTEMBI
KJIMEHTCKUX OTHOLLICHUI

OCHOBBI TEOpUHU
o0CITyKHBaHUS

19

17

CepBuCHas 1€ATEIBHOCTD KaK IIpoLece U
€ro CBA3b ¢ DKOHOMUYECKON
KOHBIOHKTYpO#. O0II1ast METOI0JIOTHS
CepBUCHOTO 00cmykuBaHus. OCHOBHbIE
(OpMBI CEpPBUCHOH J1€ATEILHOCTH.
OcobeHHoCTH Tpoliecca BHEPEHUS
WHHOBaIMi B cdepy ycuyr. [Ipormecc
oOciry>xuBaHus norpeduteneit. GakTopsl
00CITy’)KUBaHMsI U TIOKa3aTelb 3aTpar
BpemeHu. [Ipobiiembl KauecTBa U




0€30MacHOCTH YCIIYT B IIPAKTUKE
COBPEMEHHOT'O CepBHUCa. YTPABICHHUE
Ka4eCTBOM YCIIYT, KOHTPOJIb CTAaHAApTOB
1 0€301acHOCTH OOCITY>KUBAHHUSL.
OTHYECKHE OCHOBEI, JIEJIOBOM STHKET U
ACTETUYECKUE ACTIEKThl CEPBUCHOM
JEeITEIBHOCTH.

Opranuszanus 17 15 | Teopust opranu3zauu o00CITy>KUBaHUSI.
o0CITyKHUBaHUS [IpennpusTus, oka3blBaloIIue yCIyrl
norpeOuTenei. HaceseHuto. [Tonsatus u orpacieBas
Vuér cTpyktypa cdepsl yeuyr. [lorsTus o
TpeboBaHui MPOAYKTaX CEPBUCHOM JESATEIbHOCTH.
noTpeduTens B [Ipouecc npuHATHA peleHus
CEpBHUCHON norpebutenemM. QakTopbl, BIUSAIOMINE HA
NeSITeIbHOCTH. MPOLIECC MPUHATHUS PEILICHUS:
WH/IMBUyalIbHBIE, TICUXOJOTHYECKUE U
couuanbHbie. [Iponecc oco3Hanus
noTpeOHOCTH MOTpeOUTENIEM.
Bo3snelicTBue KynbTyphl Ha TOBEJICHHE
notpebutens. Cucrema IeHHOCTEH.
OcobeHHoCcTH 00CITYKUBaHUSI KJIUEHTOB
B 3aBUCUMOCTH OT HaIlMOHAJIbHBIX,
PENUTHO3HBIX, BO3PACTHBIX U IPYTHUX
ocobenHocTeil.Pa3Butne cuctemsl
KIIMEHTCKUX OTHOLIEHHH C y4eToM
TpeOOBaHUH MOTPEOUTEIS.
[IpaBoBoe 19 17 | HopmaTuBHBIE JOKYMEHTHI 11O
peryaupoBaHue oOcykMBaHUIO HacelneHus. 3akoH PO
OTHOIIIECHUH B «O 3amuTe npas notpeduteneity. OCT
CEpBHUCHON u knaccudukatopsl. [IpaBuna ObITOBOTO
NEITEIbHOCTHU oOcimyxuBaHus HacejaeHus B PD.
O0s3aHHOCTH TPOJIABIIA YCIYT.
®denepalibHble, pETHOHANIBHBIE U
JIOKaJIbHbIE HOPMAaTHUBHO-TIPABOBBIE
JIOKYMEHTBHI.
Kareropun 20 18 | CooTHoIIEHHE TOTPEOHOCTEH,
noTpedureneit u CIOCOOHOCTEH, BO3MOKHOCTEH U CPEACTB
0COOEHHOCTH YIIOBJIETBOPEHHSI TOTpeOHOCTEH
o0CITyKHUBaHU yenoBeka. JKU3HEHHO - CTUJIEBbIE
rpymisl. Turmsl notpedureneit mo
MPUBBIYKAM, 3aMIpOCcaM, KeJIaHUsIM. TUIIBI
notpeOuTenei mo conuaIbHOMy
MIPOUCXOXKACHUIO, CTATYCY, JOX0/IaM,
Bo3pacty. Tumsl motpeduTenei mo
JyXOBHBIM IIEHHOCTSIM, OTKPBITOCTH U
JMHAMUYHOCTH, BEPHOCTH K TPAJAULIUSAM
1 TIOKOIO.
CepBuc u 14 11 | [lonsaTue u conepkaHue TEXHOIOTHM
CEpBHCHBIE nporecca cepBuca. HoBble BUABI yCIyT.
TEXHOJIOTUU [TporpeccuBHbIe (hOpMBI OOCTY)KUBAHUSI.

BHenpeHnue HOBBIX BUAOB yCIyT U GopM
obcyxuBanus. IHIuBHUIyaIpHOE




o0ciTykKMBaHHe, KaK CaMOCTOSITEITbHBIIH
BUJI JESATETLHOCTH. DTUYECKUE
po0JieMbl HHGOPMAITMOHHOTO CEpBHCA.
[TpoGiema 3anuThl HHGOPMAITUH.
WNudopmaninoHHbIe TEXHOJIOTUH B
coBpeMeHHOM oOmiectBe. CereBast
AKOHOMHUKA: TIPOOIEMBI 1 0COOEHHOCTH
pasButud. OnieHKa KayecTBa cepBuca

KypcoBas 12 2 10
pabota
DK3aMeH 2 2

Hroro 3a 2 cemectp | 180 | 10 | 14 156

6. [lepevyeHb y4eOHO-METOHIECKOTO 00eCTIeYeH NS IJIS CAMOCTOSITETbHOI

padoThI 00y4AKIIMXCSH MO JUCHUIIMHE (MOTYJIIO)

CamocTosiTesibHAasi padoTa CTYJIECHTOB HA 04HOM hopme 00yUeHus

CUTYaIlMOHHBIE 3a/1a4H)

No Buibpl caMocTOSITENIbHOU Tpynoemkocts, | Dopma KOHTPOJIS
paboThI aK.4yachl
1. | [IpopaboTka TEOPETUUECKOTO
Koncynbranus
MaTepHaa 1mo KOHCIEKTaM
. . penojjaBartess,
JIEKIUH, pPEKOMEHI0BAaHHOU 33 CTHOE
JUTEPATYPE, TOTOTHUTEITHHBIM Y
cobecenoBaHue
UCTOYHUKaM HH(POpMaIuu
2. [ToaroToBKa K MpakTUYECKUM [IpeacraBnenue
3aHATUSAM: TTOUCK 33 uH(popmMaIm B
HE0OX0IMMOM UH(pOpMaITUH, 00paboTaHHOM
00paboTka nHbOpPMAaIUU BUJIC
3. [ToaroroBka k TeKyuieMy Tecthl
KOHTPOJIIO (TECTUPOBAHUE U ’
. 35 KOHTPOJIbHAs
HAIMMCaHUEe KOHTPOJIBHOMN
paboTta
paboThI)
4. IToaroroska x
IPOMEKYTOUHOM aTTeCTalllH
P Y - 10 KypcoBas padota
(HanmucaHue KypcoBOil
paboTHI)
3. [ToaroroBka k } VeTHOE
IPOMEKYTOUHOM aTTeCTallU
( p y a cobecen0BaHueE,
BOIIPOCHI K IK3aMEH
POCH Y 45 TectupoBatue,
UTOTOBBIN TECT, CHTYAIMOHHbIE

3aJa4u




JIns caMOoCTOSITENhbHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00ydaromuecs
UCIIOJIB3YIOT CIIeAYIoIIee yueOHO-METOUYECKOE 00eCIICUeHUE:

1. Pe3nuk I'.A. CepBucHas aestenbHoCTh: YueoHuk / I.A. Pe3nuk, A.N.
Mackaesa, FO.C. [Tonomapenxko. - M.: HUL] Uudpa-M, 2013. - 202 c.: 60x90 1/16.
- (Boiciiee oOpa3zoBanue:bakanaBpuar). Pexum JOCTYyTIA:
http://znanium.com/bookread2.php?book=352240

2. Pomanosuu K. A. Cepsuchas npearenbHocTh / PomanoBuu XK.A.,
Kamaues C.JI., - 6-¢ m3a. - M.:[lamkoB u K, 2017. - 284 c.: ISBN 978-5-394-
01274-7. Pexxum poctyna: http://znanium.com/bookread2.php?book=430365

3. Ceupuaenko 1O. I1. CepBucHas aestenbHOCTD : yueb.mocodue / FO.I1.
Csupunenko, B.B. XmeneB. — 2-e uzn., ucnp. u gon. — M. : UHOPA-M, 2017.
— 174 c. — (Bwiciiee o6OpazoBanue: bakamaBpuar). — Pexxum goctymna:
http://znanium.com/bookread2.php?book=760143

4. @DOHJT OIEHOYHBIX M METOJIMYECKUX MATEpPUATOB MO JIUCUHUILINHE

((CQPGMCHCZ}Z 0esIMenbHOCIbY).

7.@0H OLIEHOYHBIX U METOANYECKHX MaTepUuaJI0B JAJd IIPOBCACHUA
HpOMQ)KyTO‘lHOﬁ aTrecranmun oﬁyqamumxm o JIMCIUIIJIMHE

7.1. IlepeyeHb KOMIIETEHLMII ¢ YKa3aHHeM 3TANoOB UX (JOPMHPOBAHUS B
npouecce 0CBOeHHsI 00pa30BaTEIbHOI NPOrpaMMbl

[Ipouecc uzyuenus nucuuiuiuHbl «CepsucHas oesmeilbHOCMbY HalpaBieH
Ha (P OPMHUPOBAHUE CIAEAYIOMINX KOMITETCHIIUN:
OIIK-2 - roToBHOCTH pa3pabaThiBaTh TEXHOJIOTUH MPOIIECCa CEPBUCA, PA3BUBATh
CUCTEMbI KJIMEHTCKUX OTHOIIEHUH C y4eTOM TpeOOBaHMI moTpeduTes

Oranbl GOPMUPOBAHUS KOMIETEHIIUU

1 sTan 2 3Tan

OcHOBBI
CepBuHCHAasI 1eATEJBHOCTD PeANPUHIMATEIHECKON
(1 kypc) NesITeNIbHOCTH B cepBuce (3

Kypc)

DnekTpoHHas komMmepuus (3
Kypc)
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7.2. Onucanue nokasaresieil 1 KpuTepueB OLIEHUBAHMSI KOMIIETEHIIMA HA Pa3JIMYHBIX 3Tanax ux popMupoBaHus,

OIIMCaHMuC IIKAJ OLICHUBAHUA

Kpurepun oueHuBaHus pe3yJibTaToOB 00y4eHM I

= |5
S 3 IE Inanupyembie Onenka Ouenka
S @
2 = E pe3yJIbTaThI 00yueHusi | «HEYIOBJICTBOPHTEIbLH «YIOBICTBOPHTEALHO? / Ouenka «xopomo» / OueHka «OTIHYHOY /
3 3 s 0» / He3adeT (0-54 3adet (70-84 0anua) 3adet (85-100 6an710B)

= |S 3a4yer (55-69 6as1110B)

° 0a/110B)

1 sran

o 3nanusa: ocobenHoctH | He 3Haetr: ocobenHocreii | JlemoHcTpHpyeT 3Haer JOCTaTOYHO B | JIeMOHCTpUPYET BBICOKHIA
= CEpBHUCHOMN CEpBHUCHOMN yacTU4YHbIe 3HaHMUsS 0e3 | 6a30BOM o0BbeMe: | ypOBEHb 3HAHUM:
< v v o
2 NEATETbHOCTH KaK BHJIA | JEATEIbHOCTH, rpyObIX OImMOOK: | 0COOCHHOCTH CEPBHUCHOW | OCOOCHHOCTEH CepBUCHOU
z JeSITEIbBHOCTH, OCHOBHBIE | OCHOBHBIX MOHATHUH | 0COOEHHOCTEN CEpPBUCHOM | IE€ATENBHOCTH KaK BHJA | AEITEIbHOCTH, OCHOBHBIX
g TOHSITUSI I OPTAHU3AIHIO | CEPBUCHOM JEATETbHOCTH, OCHOBHBIX | JESTEIHHOCTH, OCHOBHBIEC | TOHITHI CEpBUCHOM
8 CEpBHUCA; oO0IIyI0 | IeATEeTLHOCTH, 0o0IIeH | TOHATHI CEpPBUCHOM | MOHITUS W OPraHU3aLMIO | IESITEIbHOCTH, oO0mei
% METO/I0JIOTHUIO0 METO/10JI0TUH JeATEeTbHOCTH, o0reii | cepBuca; O0IIyI0 | METOAOJOTUU CEPBUCHOTO
= = CEPBHCHOTO CEPBHUCHOTO METOJIOJIOTUH CEPBUCHOTO | METOIOJIOTHIO CEPBUCHOTO | OOCITYy>KMBaHMSI, OCHOBHBIX
g = | | obenyxuBanus; o0CITy)KUBaHUS, 00CITy’)KUBaHUsI, OCHOBHBIX | OOCITY’)KHUBaHUS; OCHOBHBIE | (hOPM CEpBHUCHOM

] o )
z 5 é OCHOBHBIEC (hOpMBI | OCHOBHBIX dbopm | bopm cepBUCHOH | popMbI CEPBUCHOH | IeATEIHLHOCTH,
2 § O | cepBucHOU CEpPBHUCHOMN JIESITEIbHOCTH, JNESITEIbHOCTH; TEeXHOJIOTUH nporecca
s 2 NEeSITEIbHOCTH; NEeSITeIbHOCTH, TEXHOJIOTHi nporecca | TeXHOJIOTHH mpolecca | cepBuca,  0COOEHHOCTEH
< v v
2 TEXHOJOTMH  TIpollecca | TEXHOJIOTH  Tpollecca | cepBuca,  OCOOCHHOCTEH | cepBmca, OCOOCHHOCTH | OOCTYKMBaHUSI KIHCHTOB
= cepBUCa, OCOOEHHOCTH | CEpPBHCA, OCOOEHHOCTEH | OOCITYy)KMBaHUs KJIMEHTOB | OOCTYy)KUBaHUSI KIMEHTOB | B 3aBUCUMOCTH oT
f, 00CTyXKMBaHUS KIIMEHTOB | OOCITY)KHBAaHHS KITUEHTOB | B 3aBHUCHMOCTH OT | B 3aBHCHMOCTH OT | HallMOHAJIbHBIX,
= B 3aBHCHUMOCTH oT | B 3aBHCHUMOCTH OT | HallMOHAJIbHBIX, HAI[MOHAJIbHBIX, PENUTHO3HBIX,
<
2 HAI[MOHAJIHHBIX, HAITMOHAJIHHBIX, PEIUTHO3HBIX, PENHUTHUO3HBIX, BO3PaCTHBIX M JIPYTUX
5 PEAUTHO3HBIX, PEAUTHO3HBIX, BO3PAaCTHBIX W  JPYrUX | BO3PAaCTHBIX H  APYTHX | OCOOCHHOCTEH,

BO3PACTHBIX UM JIPYTUX | BO3PACTHBIX M JAPYIHX | 0COOCHHOCTEH, 0coOeHHoCTE, 0coOeHHOCTEH
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0COOEHHOCTEH, 0COOEHHOCTEH, 0COOEHHOCTEH 0COOEHHOCTH OpraHu3ali KOHTAaKTHOU
0COOCHHOCTH 0COOCHHOCTEHN OpraHW3aIii KOHTAKTHOW | OpraHU3allid KOHTAaKTHOH | 30HBI, COCTaBJISIONIHE
OpraHu3aIuu OpraHu3aIuu 30HBI, COCTaBJISIFOLIUE | 30HBI, COCTaBJISIFOLIUE | CUCTEMBI KIIMEHTCKUX
KOHTaKTHOM 30HBI, | KOHTAKTHOM 30HBI, | CHCTEMBI KITUEHTCKUX | CHCTEMBI KITUEHTCKUX | OTHOIIIEHUI
COCTABJISIFOLINE CHCTEMBI | COCTABIISIFOIIME CHUCTEMBI | OTHOLICHHI OTHOIICHU
KJIMEHTCKUX OTHOLLIECHUN | KJIMEHTCKUX OTHOLIEHUN
Ymenus: He yMeer unu | JlemoHCcTpHUpyeT YMeeT npuMeHsITh 3HaHUS | JIeMOHCTpUPYET BBICOKUU
aHATH3HPOBATh JEMOHCTPHUPYET YacTHYHBIE yMEHHsI 0e3 | Ha MpakTUKe B 0a30BOM | YPOBEHb YMEHHH  Mpu:
OCHOBHBIE HanpapyieHus | JACTHIHbIE yMEHUs, | TpyObIX  OMMUOOK  TpH: | 00beMEe TpHU:  aHAIM3E | aHAJU3e OCHOBHBIX
. JOTTyCKast rpyOble | aHANM3e OCHOBHBIX | OCHOBHBIX  HAIMPABJICHHI | HAPABICHUA  CTPATETHH
CTpaTeruu CepBUCa; .
OIIMOKK TIpU: aHaIM3€ | HAMpaBJIeHUIl  CTpaTeruu | CTPAaTeruu CEepBHCa, | CEpBHUCA, HCIOJIb30BAHUU
TOJIE30BATECA OCHOBHBIX HAaNpaBlIeHUH | cepBUCa, UCIOJIB30BAHUU | UCIIOIB30BAHUN CTaH/IapTOB
CTaHAapTaMu cTpareruu CepBHCa, | CTAHIAPTOB CTaH/IapTOB 00CITy)KHBaHMSI,
00cITyKUBaHHUS; MCII0JIb30BaHUU o0CITy’)KUBaHUS, o0CITy)KUBaHUs, 000CHOBAaHUU BbIOOpA
000CHOBAThH BHIOOP CTaHJapTOB 000CHOBaHUU BbIOOpA | 0OOCHOBAaHUU BBIOOpA | TEXHOJIOTHH mpoiiecca
TEXHOJIOTHH TPOLEcca o0CTyXKUBaHUS, TEXHOJIOTHHI mporecca | TEXHOJIOTHH mpolecca | cepBuca C y4eTOM
CepBICa C yUeTOM 0o00CHOBaHMU  BBIOOpaA | cepBuca c ydeTom | cepsuca  c y4eToM | TpeOOBaHUN MOTpeOUTEs,
TpeGopanuii TEXHOJIOTMM  Tpoliecca | TpeboBaHuil moTpeduTens, | TpeboBaHW NOTpeOUTENs, | 000CHOBAaHUHU
ceppuca C  yd4eToM | 0OOCHOBAaHUU 000CHOBaHUU HaIpaBIEHUH CEPBUCHOTO
moTpeduTeNs; Tpe6oBaHHil HANpAaBIECHNH CEPBUCHOTO | HATIPABICHNI CEPBHCHOTO | MAPKETHHTA KaK OCHOBBI
000CHOBBIBATH norpeduTerns, MapKeTHHIa KaK OCHOBBI | MADKETUHIa KaK OCHOBBI | U3y4ECHHUS TpeOoBaHUI
HaIpaBJICHUS 000CHOBaHUH W3y4YeHUS TpeOOBaHUH | U3yUEHUS TpeOoBaHuil | moTpedurens, aHaJIu3y
CEPBHCHOIO MapKeTHHTa | HalpaBICHUN norpedurens, aHaIM3y | MOTpeduTens, aHaM3y | 0COOCHHOCTEH
KaK OCHOBBI H3yYeHHs CEPBUCHOTO MAapKETHHTa | 0COOCHHOCTEH 0coOeHHOCTEeH notpeduTenel B mporecce
TpeGoBaHmii KaKk OCHOBBI H3YyYeHHs | mOTpeOuTeneil B mpoiecce | moTpeduTeneil B mporecce | CEpBUCHON ESATEIBHOCTH,
) TpeboBaHMt CEpPBHUCHOU [EATEIBLHOCTH, | CEpPBUCHOM JESTEIbHOCTH, | COCTABISAIONIUE CHUCTEMBI
moTpebuTens; NOTpEOUTENs, aHANU3y | COCTABISIIONINE CHUCTEMBI | COCTABISIONIME CHUCTEMBI | KIIMEHTCKUX OTHOIICHUHN
aHalTn3NpOBATH ocobeHHoCTe KIIMEHTCKHMX OTHOIICHMI | KIIMEHTCKMX OTHOIICHHIA
OCO6GHHOCTHv norpedureei B
norpeduresnei B | mpouecce CEpBHCHOM
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nporecce

eI TeILHOCTH,
COCTABJISAIONINE CHUCTEMBI
KJIMEHTCKUX OTHOIIICHUM

CEpPBHUCHOI

JACATCIIBHOCTH,
COCTaBJIAOIINE CUCTEMBI
KIMEHTCKUX OTHOIIICHUH

HaBbiku:
OIpeCIIeHUs
HaIlpaBJICHUN Pa3BUTHS
CUCTEMBI KIIMEHTCKUX
OTHOLLEHUN C y4ETOM

TpeboBaHMit
OTpeOUTENS;

HaBBIKAMHU
dbopmupoBaHus
CEPBHCHON  TOJUTHUKHU;
BbIOOpa TEXHOJIOTUI
nporiecca cepBuca;
pa3paboOTKh  OCHOBHBIX

HanpaBJIeHUW CTpaTEruu
cepBuca; BbeIOOpa U
MCIIOJIb30BaHUs
pa3MyHBIX IIOJXONO0B K
OLICHKE KayecTBa
cepBuca; HaBBIKAMU
pa3paboTku
COBPEMEHHBIX
TEXHOJIOTH
o0CTyKUBaHUS
noTpeOuTenei,
COCTaBIISIOUINX CHCTEMBI
KJIMEHTCKUX OTHOIICHHM

He Bnaneer unu
JEMOHCTPUPYET HUZKUU
YPOBEHb BJaJICHUS
HaBbIKAMU: OIIPEAEICHUS
HaIlpaBJICHUN Pa3BUTHS
CUCTEMBI KIIMEHTCKUX
OTHOUIEHUH C YYETOM

TpeboBaHMt
MoTpeOuTeIs;
dbopmupoBaHus
CEPBUCHOM  TOJIUTHUKH;
BbIOOpa TEXHOJIOTUI
nporiecca cepBuca,
pa3paboOTKh  OCHOBHBIX

HalpaBJICHUW CTpaTEruu
cepBuca;  BeIOOpa U
HCITOJIb30BaHUS
pa3JIUYHBIX TMOIXOJ0B K
OILICHKE KadecTBa
CEpBHCA; pa3paboTku
COBPEMEHHBIX
TEXHOJIOTUI
o0cITy>)KUBaHUS
notrpedurenei,
COCTABJISIFOLUX CHUCTEMBI
KIIMEHTCKUX OTHOLLEHHI

JemoHCcTpHUpYyeT
YaCTHUYHOE BIaJIcHHuE Oe3
rpyObIX OMIMOOK
HABBIKAMU: OTIPEACTICHUS
HaIIpaBJICHUN Pa3BUTHS
CUCTEMBI KITMEHTCKUX
OTHOUIEHUH C YYETOM
TpeOOBaHUI TOTPEOUTEIS,
dbopmupoBaHus
CEpPBHUCHOI
BBIOOpA
nporecca
pa3paboTku OCHOBHBIX
HampaBJIeHUW  CTpaTeruu
CEpBHUCA; BbIOOpa U
UCIIOJIb30BaHUS
Pa3IUYHBIX TOAXOJO0B K
OLICHKE KayecTBa CEepBHUCA;
pa3paboTKU COBPEMEHHBIX
TEXHOJIOTHI
o0CTyKUBaHUS
noTpeOuTeneH,
COCTaBIISIIOLINX  CHUCTEMBI
KJIMEHTCKUX OTHOLICHHH

MMOJIUTHKMY;
TEXHOJIOTUN
CepBHUCa;

Biageer 0a30B5IMU
IIpUEMaMH BIIaICHUS
HaBbIKAMU: OIIPEAEICHUS
HaIlpaBJICHUN Pa3BUTHS
CUCTEMBI KJIMEHTCKUX
OTHOLLEHUN C y4ETOM
TpeOOBaHMI TOTPEOUTES,

¢dopmupoBaHus

CEpPBHUCHOI MOJIUTUKY;
BbIOOpa TEXHOJIOTUI
nporiecca CepBuCa,
pa3paboTku OCHOBHBIX
HampaBJICHUNW  CTpaTeruu
CEpPBHCA; BbIOOpa U

UCTIOJTb30BaHUS
pa3UYHBIX MOAXOIOB K
OIIEHKE KayecTBa CEPBHUCA;
pa3paboTKU COBPEMEHHBIX
TEXHOJIOTH
o0CTyKUBaHUS
noTpeOuTeneH,
COCTABJISIFOIIUX ~ CHCTEMBI
KIIMEHTCKUX OTHOIIICHHH

JleMoHCTpUpyEeT BllaJIcHHE
Ha BBICOKOM YpPOBHE
HaBbIKaMU: ONIPEEIICHUs
HaIlpaBJICHUN Pa3BUTHS
CUCTEMBI KIMEHTCKUX
OTHOILIEHUN C y4ETOM
TpeOOBaHUM TOTPEOUTES;

¢dbopmupoBaHus

CEpPBUCHOI TTOJIUTUKH;
BbIOOpa TEXHOJIOTHI
npotecca CEepBHCa;
pa3paboTku OCHOBHBIX
HamnpaBJI€HUW  CTpaTeruu
CEpBHCA; BbIOOpa u

WCTIOJIh30BAHUS
pa3IM4YHBIX MOJAXOJ0B K
OLIEHKE KayecTBa CEPBHUCA;
pa3paboTKU COBPEMEHHBIX
TEXHOJIOTHI
o0CITyKHBaHUS
notpeoduTene,
COCTABIISIOLINX ~ CHCTEMbI
KITMEHTCKAX OTHOIICHUI
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7.3. TunoBble KOHTPOJIbHbIE 32aJAHUA WM HHbIE MATEPHAJIbI, HE00X0IMMbIEe
1JI51 OLleHKH 3HAHUIA, YMEeHHM i, HABHIKOB H (MJIH) ONBITA 1eATeJIbHOCTH,
XapaKkTepu3y0IMX 3Tanbl (POPMUPOBAHNS KOMIIETEHIIHII B Ipolecce
O0CBOEHHsI 00pPa30BaTe/IbLHOI MPOrpPaMMBbl

TOCYJIAPCTBEHHbBI MIHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOT A
Kadenpa ynpasienusi conuaJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMHU
BUJIET Ne 1
HO JIUCIIUITJIINHC ((CGDBI/ICHaSI JCATCIIBHOCTB))
2017-2018 yu.rox

Teopernyeckne BONPOCHL:
1CepBucHas neaTeabHOCTh Kak (hopMa yIAOBIETBOPEHHUS MOTPEOHOCTEH YeIOBEKa
2TlonsiTHE “KOHTAKTHOU 30HBI” KaK c(hephl peain3alui CEpBUCHON NEesTEIbHOCTH
[TpakTUKO-OPHEHTUPOBAHHOE 3a/IaHuE:
BrigenuTe oCHOBHBIC HATIPABIICHUS Pa3BUTHUSI HHPOPMAITMOHHBIX TEXHOJIOTHIA B CEPBUCHOU
NEeSTeNIbHOCTH, IpUBeAUTE IpuMephl. Onpenennure, KaKOBbl BO3SMOXKHOCTH UX UCIIOJIb30BAHUS
JUTSL pa3BUTHUSI KIIMEHTCKUX OTHOIICHUH.

3as. kaghedpotii « Ynpasnenus coyuanbHulMu U IKOHOMUUECKUMU NPOYECCAMUY

0.9.H., npo. 3aboposckas O.B. (noonucy)

FOCYI[APCTBEHHI)IPI HMHCTUTYT 5KOHOMUKHU, DUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadenpa ynpasienusi cCouajJbHbIMU H IKOHOMHUYECKUMHU MPOLECCAMHU
BUJIET Ne 2
Ilo gucimmnae «CepBUCHAS JIEITEILHOCTDY
2017-2018 y4. rox

Teopernueckne BOPOCHI:
1 CounanbHble MPEANOCHUIKA BOSHUKHOBEHHUS U PA3BUTHSI CEPBUCHON E€SATENbHOCTH
2 [IpoGaembl KayecTBa U GE€30MACHOCTH YCIYT B MPAKTUKE COBPEMEHHOT'O CepBHCa
[IpakTHKO-OPUEHTUPOBAHHOE 3a/IaHUE:
[TpuBeauTe mpumep npeanpusaTHil chephl YCIYT ¢ pa3IndHbIM YpoBHEM cepBuca. OT dero
3aBUCHT BBIOPAHHBIN CEPBUCHBIM NPEINPHUITHEM YpOBEHB cepBuca?lIpoBenure aHamms
TEXHOJIOTHH CepBUCA Ha BHIOPAHHOM MPEATNPUSATUH.

3as.xagheopoil « Ynpaenenus coyuanrbHblMu U IKOHOMUYECKUMU NPOYECCAMU»

0.2.H., npog. 3aboposckas O.B. (noonucw)

TOCYJIAPCTBEHHbBI UHCTUTYT SKOHOMUKH, ®DUHAHCOB, [IPABA U
TEXHOJIOT A
Kadenpa ynpasienusi conuaJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMHU
BUWIET Ne 3
HO JIUCIIUITIINHC ((CGDBI/ICHaSI JCATCIIBHOCTB))
2017-2018 yu. rox

Teopernyeckne BONPOCHI:
1CepBucHas 1esTeIbHOCTh B 00IIECTBE TOCTUHYCTPUAIBHOTO THIIA
2. OCHOBHBIE TIOJIOKEHUS «3aKOHA O 3aIIUTE MPaB MOTpedUTENEH»
ITpakTHKO-OPUEHTHUPOBAHHOE 3aJlaHUE:
Onenure Bo3eHCTBHE KyIbTYPHI H CYOKYJIBTYpBI Ha MIOBEICHUE TIOTPEOUTENIS, TPUBEANUTE
npumepsl. [TokaxkuTe, Kak 3TO NOBIMET HA TPEOOBAHUS OTPEOUTENS U1l KOHKPETHOM
OTpaciy CEPBUCHOM JesITeIbHOCTH (TI0 BBIOOPY).

3as. kagpeopoii « Ynpasnenus coyuanvHbiMu u 3KOHOMUUECKUMU NPOYECCAMUY

0.9.H., npo. 3aboposckas O.B. (noonucy)

15



1. CoBpeMeHHbIE TCHICHITUU PAa3BUTHUS PETUOHAILHOTO PhIHKA yCIyT (Ha
npumepe CIIb wmm Jlenunrpajackod o6mactu). OcobeHHOCTH TpeOoBaHUM

noTpeouTeNneit.

2. Cdepa ycnyr v pakTophl €€ pa3BUTHS

3. Ponb ¢panyvaiizunra B pa3Butuu cepsl yeiuyr. CucreMa KIMEHTCKUX
OTHOIIICHUH B (ppaHUa3UHTE.

4.  Bamsaue pa3Butus cepsl ycIayr Ha 00pa3 KU3HU HACCIICHUS

5. CaMoperynipoBaHie B CEPBUCHOMN ACATEIBHOCTU

7.4. MeTogu4ecKue MaTepuaJibl, ONpeae/Jsaolmue Npoueaypbl OLeHUBAHUS
3HAHWH, YMEHHUI, HABBIKOB WJIH ONBITA [IeATEJbHOCTH, XapAKTePU3yOIIHe
3Tanbl GOPMUPOBAHMA KOMIIETECHLIMI

B TUDODIIT pns oOueHKM 3HAHUM, YMEHUN, HABBIKOB W (WJIM) OMbITA
NESATETLHOCTH HCIIONB3yeTCsl OalmpbHO-peiTHHTOBas cuctema. llox OammsHO-
PEUTUHTOBOM CUCTEMOUW MOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKM KayeCTBa
ocsoenuss OIl BO. Ilpu »TOM wu3ywyaemass [WCLMILIMHA JIEIUTCA HA Pl
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEPUIEHHBIX  pa3fenoB  (MoayJen) s
MPOBEJICHHUSI 10 HUM KOHTPOJIbHBIX MEPOIPUSATHIA.

Texymmii KOHTPOJL MPEACTABISICT COOOM TPOBEPKY YCBOEHUS YYEOHOTO
Marepuajla  TEOPETHYECKOr0 M IMPAKTUYECKOTO  XapakKTepa, PperyysipHO
OCYIIECTBJISIEMYIO Ha MPOTSHKEHMHU ceMecTpa. K JOCTOMHCTBaM JAaHHOIO THIIA
OTHOCUTCS €r0 CHUCTEMAaTUYHOCTb, HEMOCPEACTBEHHO KOppeIupyromas ¢
TpeOOBAHKEM MMOCTOSIHHOTO W HEMPEPHIBHOTO MOHUTOPUHTA KayecTBa 00yUYeHus, a
TaKXKe BO3MOKHOCTb OaJITbHO-PEUTUHTOBOM OLIEHKH yCIIEBAEMOCTH
obyuaromuxcs. K ocHOBHBIM hopmMaM TEKYIIEro KOHTPOJIS (TEeKyIel aTTeCTallum )
MOHO OTHECTH YCTHBIN OMPOC, TUCbMEHHbBIC 3a]JaHUS.

[IpomexxyTouHast arrecTanusi, Kak TMpPaBUIO, OCYIIECTBISAECTCS B KOHIIE
CEMECTpPa U MOXET 3aBeplIaTh U3yYEHUE KaK OTJCIbHOW NUCIUILIMHBI, TaK U €€
pasnena (pasnenoB) /Moaynst (Moxyinei). [IpomexyTodHast aTTectamnusi IOMOTAeT
OTICHUTH 00JIee KPYITHBIE COBOKYITHOCTH 3HAHUIN U YMEHHIA, B HEKOTOPBIX CITydasx
— gaxe (GOPMUPOBAHUE OMPEICICHHBIX NPO(YECCHOHATBHBIX KOMITCTCHITHM.
JlocTOMHCTBAa: TOMOTAET OIEHUTh 0oJiee KPYMHBIE COBOKYITHOCTH 3HAHWA U
YyMEHUM, B HEKOTOPBIX Ciy4yasx — Jaxke (opMUpOBaHHE OIpeneseHHbIX
npoecCHOHANbHBIX KOMMETeHIM. TeKylmuid KOHTpOJb W IPOMEXKYTOYHas
aTTecTalys TPAAUIIMOHHO CITY>)KaT OCHOBHBIM CPEJICTBOM OOecriedeHus! B yueOHOM
npolecce «oOpaTHOM CBs3M» MEXKIy MpenojaBareieM U oOydarouumcs,
HE0OX0IUMOM JUISt CTUMYJIMPOBAHUSA paboThI oOy4Jaronmxcs U
COBEPILIEHCTBOBAHUS METOJIMKH MPENOAaBaHus YU€OHBIX TUCIUILINH.

[To pe3ynpTaTaM MNPOMEKYTOUHOM AaTTECTAllMU CTYJEHTY 3aCUMTHIBACTCS
TPYAOEMKOCTh  JUCHMIUIMHBI B 3aU€THBIX  €IWHUIAX,  BBICTABJISETCS
muddepeHIMpoBaHHasE ~ OICHKAa B MPHUHITOM  By3€  CHUCTEeME  Oaios,
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XapaKTEepPU3YIOIasi KAYECTBO OCBOCHUS CTYJICHTOM 3HAHUM, YMEHUW U HABBIKOB 110
ATON JAUCIUIIJINHE.

[To muciunnune «CepBUCHAS AEATENBHOCTH» MPEIYCMOTPEH JK3aMEH U
KypcoBas padoTa.

YPOBHHM OCBOEHUA JUCHHUITJIMHBI
MuHUMaIIbHBIN OcHoOBHOM IIpoBUHYTHII
banner 55-69 70-84 85-100
Ouyenxa 3 4 5

Onenka$ («oTau4Ho», 85-100 6as10B) craBUTCA 00Y4YaIOIIUMCS, KOTOPHIE
IIpU OTBETE:

— 0OHapy>KMBaIOT BCECTOPOHHEE CUCTEMATUYECKOE U IIyOOKOe 3HaHUE
MIPOrPaMMHOT0 MaTepUaa;

— JEMOHCTPUPYIOT 3HAHME COBPEMEHHOM y4yeOHOW ¢ Hay4YHOU
JIUTEPaTypBbL;

- CIIOCOOHBI TBOPYECKH TPUMEHSTh 3HAHUE TEOPUH K PEIICHUIO
npodeccuoHanbHbIX 3a/1a4;

— BJIAJICIOT MOHATUHNHBIM aIllapaToM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K aHalu3y M  COINOCTAaBJICHUIO
pPa3TUYHBIX TIOJIXO0JIOB K PEIICHUIO 3asIBJICHHON B OMJIETE MPOOJIEMATHKHY;

- MOATBEPKIAIOT TEOPETUUECKUE MTOCTYJIATHI IPUMEPAMU U3 MIPAKTUKH.

Onenka4 («xopoioy», 70-84 6ana) craBurcsa 00y4aromuMcs, KOTOPbIE PU
OTBETE:!

— 0oOHapyKUBAIOT TBEPAOE 3HAHKUE MPOTPAMMHOI0 MaTepuaa,;

— YCBOWJIM OCHOBHYIO M HauOoyiee 3HAYMMYIO JOIMOJIHHUTEIbHYIO
JUTEPATYPY;

- CIOCOOHBI MPUMEHATh 3HAHHE TEOPUU K PEUICHHIO 3aJa4
po(hecCHOHABHOTO XapaKTepa;

— JOIYCKAaKOT OTEJIbHBIE MOTPEIIHOCTH U HETOYHOCTH IPU OTBETE.

Onenka3 («y10BJIETBOPUTEJIBHO, 55-69 0a/1J10B) CTaBUTCS
o0yyJaroummcs, KOTopble Mpy OTBETE:

— B OCHOBHOM 3HAaIOT IMPOTpaMMHBI Marepual B  00BEME,
HEOOXOMMOM JUIs TIpeICTosImIeN paboThl o mpodeccuu;

- B LIEJIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAaKOT OTAEJIbHBIC IOIPEIIHOCTH B OTBETE HA BOIPOCHI.

Onenka2 («HEeyI0BJIETBOPUTEIbHO), 0-54 0as1a) CTaBUTCS
o0yyJaroummcs, KOTopble Mpy OTBETE:

- OOHapY>KMBAIOT 3HAYUTEIbHBIE TPOOETBl B 3HAHUSX OCHOBHOTO
IPOrpaMMHOI0 MaTepHaIa;

- JIOMTYCKAIOT MPUHITUITHATHHBIC OIIMOKN B OTBETE HA BOMPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPUHU M MPAKTUKU MPOdecCHOHATbHOU
NEATEIBHOCTH.
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OcHoBaHUEM U1 HEOMYCKa K SK3aMEHY SIBJISIETCA TO, YTO OOYyYaroIUKCs
BO BpeMs ceMecTpa He Ha0paJsl yCTaHOBJIEHHOIO MUHMUMYMa 0ajioB — 55 0aJioB.
OTaesbHO BBICTABJISIETCS OIIEHKA M0 KypCOBOM padoTe.

YPOBHHU OCBOEHMUS JNCIUIIVIMHBI

MuHUMaIIbHBIN OcHoOBHOM IIponBUHYTHII
bannv 55-69 70-84 85-100
Ouyenxa 3 4 5

3a KypcoBYyIO pabOTy BBICTABIISICTCS:

Onenka 5 («oTam4uHoO», 85-100 0ann0B) craBUTCA OOYy4arOUIMMCS B TOM
ClIy4ae, eClIu:

— B YCTAaHOBJICHHBIM CPOK IIPEJCTABJICH INHCbMEHHBIM TEKCT KypCOBOU
paboThI;

— paboTa MmpaBUJIBHO U aKKypaTHO 0(OpMIICHa;

— IUIaH KypCOBOW pabOThI IOJIHOCTbIO PAaCKpbIBAET TEMY, JIOTMUEH U
XOpOILO CTPYKTYPUPOBAH;

— coJepkaHue paboThl COOTBETCTBYET ILIaHY;

— paboTa cOAEpKUT COBPEMEHHYIO HOPMAaTUBHYHK 0a3y, CTaTUCTHUYECKUE
JTAHHBIC;

— BCE MHCIOJIb30BaHHbIE HMH(POPMALMOHHbIE HCTOYHUKU COBPEMEHHBIE,
aKTyaJIbHbIE, JIUTEPATypa BBITYIIEHA HE MMO3/IHEE 5 JIET Ha3a;

— TEOpHsl BONPOCA PACKPHITA MOJIHOCTHIO;

— B TEKCTE padOThI IPUCYTCTBYIOT KOHKPETHBIE IPUMEPBI;

—  CIeNaHbl CaMOCTOSTENIbHBIE BBIBOJIBI;

— TMpEeACTABICHHBbIE JOKJAJ M TMPE3CHTALMs IOJHOCTBIO OTPAKAKOT
OCHOBHBIE PE3YJIbTaThl PabOTHI;

— CTyJEHT B OTBET€ Ha BOIPOCHI IO KypCOBOW padOTE IOKa3bIBAET
ri1y0OKO€ BJIaJIECHUE MaTEPHATIOM.

Ouenka 4 («xopomoy», 70-84 06ajia) craBUTCS OOydYarOIIUMCS B TOM
clIy4ae, eclIu:

— B YCTaHOBJICHHBIM CPOK MJIM C HE3HAYUTEIbHOU 3aJCP/KKOU MTPEACTABIICH
MUCHbMEHHBINA TEKCT KypCOBOM paboThI;

— paboTa  TOpaBUJIBHO W  aKKypaTHO  O(QOpPMIJIEHA,  BO3MOXHBI
HE3HAYUTEJIbHbIE OTKIOHEHUS OT IIPABUII OPOPMIICHNUS;

— IUIaH KypCOBOW pabOThI IOJIHOCTbIO PAaCKpbIBAET TEMY, JIOTMUEH U
XOpOILIO CTPYKTYPUPOBAH,;

— coJep)kaHue paboTbl COOTBETCTBYET IIAHY;

— paboTa COAEpPKHUT COBPEMEHHYIO HOPMAaTHUBHYIO 0a3y, CTaTUCTHYECKUE
JTAHHBIE;

— BCE MHCINOJIb30BaHHbIE HMH(POPMAILMOHHbIE HCTOYHUKU COBPEMEHHBIE,
aKTyaJIbHbIC, IUTEPATypa BBINYIICHA HE MTO3/IHEE 5 JIET Ha3azL;

— TEOpHsl BOIIPOCaA B LIEJIOM PACKPBITA;

— B TEKCTE pabOThI MPUCYTCTBYET XOTS Obl OIUH KOHKPETHBINA IPUMED;

— CcJeNaHbl CaMOCTOSITENIbHBIE BBIBOJIBI;
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— TPEICTaBJICHHBIE TOKJIAI U MPE3CHTAIUs B IIEJIOM OTPa)Kal0T OCHOBHBIE
pe3yNbTaThl paboTHI;

— CTYICHT B OTBETE Ha BOIMPOCHI IO KypCOBOW paboTe MmoKas3bIBaeT o0Iee
BIIAJICHUE MaTEPHAIIOM.

Ouenka 3  («yIOBJIETBOPHUTEJBbHO», S55-69  0amioB)  craBUTCSA
00y4aromuMcsi B TOM CiIydae, eCiu:

— THACBMEHHBIA TEKCT KypCOBOW pabOThI MPEICTaBIEH C HAPYIICHUSIMH
CPOKOB;

— HWMEIOTCS TIOTPEITHOCTH B OOPMIICHHUU;

— IUTaH KypcOBOW pabOTHI HE BIOJHE PACKPHIBAET TEMY, €CTh OTACIhHBIC
JIOTHYECKHE MPOOeIbl;

— coJiepkaHue paboThl B LIEIOM COOTBETCTBYET ILJIaHY;

— paboTa COACPX HUT OTACIbHBIC YCTapeBIINE HOPMATHUBHBIC JTOKYMEHTHI,
CTaTHCTUYECKUE TaHHBIC,

— HE BCE HCIOJIb30BaHHBIE HHPOPMAIIMOHHBIE HCTOYHUKHA COBPEMEHHEIE,

— TeopHs BOMPOCA B LIEJIOM PACKPHITA;

— B TEKCTE pabOThl OTCYTCTBYIOT IIPUMEPHI;

—  CaMOCTOSITENIbHBIC BHIBOJIBI TTIOBEPXHOCTHBI;

— TPEICTaBJICHHBIC JOKJIAJ W TMpe3eHTAlHs HEAOCTATOYHO OTPaKaroT
OCHOBHBIC PE3YJIBTATHI PAOOTHI,

— CTYJIEHT B OTBETE Ha BOMPOCHI MO KypCOBOH pabOTe MOKA3BIBAET OOIIEe
BJIQJICHHE MaTepUaIoM C HEKOTOPBIMHU OLTHOKaMHU.

Ouenka 2  («HeydOBJIETBOpUTEJIbHO», 0-54  0annma)  craBuTCH
00ydJaromuMcst B TOM CiIydae, eCiu:

— TUCHMEHHBIA TEKCT KypCOBOW pabOTHI MPEACTaBIEH C HApPYIICHUSMH
CPOKOB;

— HMEIOTCS TIOTPENIHOCTH B 0(OPMIICHUY;

— IIJIaH KypcoOBOM pabOThI HE PACKPBHIBAET TEMY, TIJIOXO0 CTPYKTYPHUPOBAH;

— coJiepkaHue pabOThl HE COOTBETCTBYET IIJIAHY;

— paboTa  COAEPKHUT  yCTapeBIIME  HOPMATHBHBIE  JOKYMEHTHI,
CTAaTUCTUYECKUE JaHHBIC, MH()DOPMAITMOHHBIC UCTOYHHUKY;

— TeOopHs BOIPOCA HE PACKPHITA;

— B TEKCTE pabOThI OTCYTCTBYIOT IPUMEPHI;

—  CaMOCTOSITENIbHBIE BBIBO/IBI OTCYTCTBYIOT;

— Tpe3eHTalus Mo KypcoBOil paboTe HE MOATOTOBJIEHA JTUOO BBHIMNOJHEHA
0e3 CBS3H C TEKCTOM;

— CTYAEHT WCHBITHIBACT 3aTPYJHEHUS TPU OTBETE HA BOMPOCH IIO
KypcoBO# pabore.
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8. IlepeyeHb OCHOBHOW M JONOJHUTEIBHOM Y4eOHOI JUTEPATYPHI,
HEe00X0IUMOI1 1JI1 OCBOCHHUS TUCHMILIMHBI (MO1YJIA)

a) HOpMATHBHbIE PABOBbIE AKTHI:

1. ITocranoBnenue IlpaBurenbctBa P® ot 15.08.1997 N 1025 (pen. ot
04.10.2012) "O6 ytBepxnaenuu I[IpaBun OBITOBOrO OOCITY)KUBAHUS HaceJEeHUS B
Poccuiickoit @eneparun’

2. Ilocranosnenue IlpaButensctBa P® or 12.08.1994 N 936 (pen. or
23.09.1999) "O wmepax mno TrocygapCTBEHHOMY pEryJUpPOBaHUIO TOPIOBIU U

YIIYYIIEHUIO TOPTOBOTO OOCITY)KMBaHUs HacEICHUs "
3. 3akoH P® ot 07.02.1992 N 2300-1 (pen. ot 01.05.2017) "O 3amwure npas

norpedureneit”

0) oCHOBHasI JIMTEpaTypa:

5. Pe3nuk I'.A. CepBucHas aestenbHoCTh: YueOoHuk / I.A. Pe3nuk, A.N.
Mackaena, }0.C. Tlonomapenko. - M.: HULL Uudpa-M, 2013. - 202 c.: 60x90 1/16.
- (Bricmiee obpa3zoBanue:bakanaBpuar). Pexum JOCTYTIA:
http://znanium.com/bookread2.php?book=352240

6. PomanoBuu XK. A. CepBucHas npestenbHOocTh / PomanoBuu K.A.,

KamaueB C.JI., - 6-¢ u3a. - M.:[lamkoB u K, 2017. - 284 c.: ISBN 978-5-394-
01274-7. Pexxum noctyna: http://znanium.com/bookread2.php?book=430365

7. Ceupunenko 1O. I1. CepBucHas nesTenbHOCTS : yueb.mocobue / FO.I1.
Csupuzaenko, B.B. XmeneB. — 2-e uzn., ucnp. u gon. — M. : UHOPA-M, 2017.
— 174 c. — (Boicmiee oOpaszoBanme: bakamaBpmar). — Pexum moctyma:

http://znanium.com/bookread2.php?book=760143

B) I0MOJIHUTEJILHAS JINTEpaTypa:

8. BuHorpagoBa, M. B. Opranuzanus W IUIaHUPOBAHUE JIEATEIIBHOCTH
npeanpusTuii cepsl cepBrca [DIeKTpOHHBIN pecypce] : YuebHoe mocodue / M. B.
BunorpagoBa, 3. M. Ilanuna. — 8-¢ u3ng. — M.: H3marenbcko-Topronas
KOpIiopanus «/lamkoB U K®, 2014. — 448 C. Pexxum
noctymna:http://znanium.com/bookread2.php?book=511993

9. CunsieBa, 1. M. MapketuHr ycayr [DnekTpoHHbIN pecypc] : YueOnuk / U.
M. Cunsea, O. H. Pomanenkosa, B. B. Cunsies; nox pen. a. 3. H., ipod. JI. II.
HamkoBa. - M.: JamkoB u K, 2014. - 252 c. Pexum
nocryna:http://znanium.com/bookread2.php?book=430570

9. Ilepeyenb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
«HTepHEeT», HEOOXOAUMBIX [IJISI 0CBOEHM S JUCHHUILIUHBI (MOYJIs1)

1. «Kogekc».  3akOHOJATENbCTBO, KOMMEHTApUM,  KOHCYJIbTAIlUs,
cyneOHnble mpakTuku // http://www.kodeks.ru/

2. OdunmanbHbIit WUHTEPHET-IOPTAI IPaBOBOM uHbOpMaIuu.
['ocynapcTBeHHas cuctema npaBoBoi nHpopmaruu. http:// www.pravo.gov.ru/

3. Odurmanpubeiii  calit  denepalnbHOM  CIYXOBl TOCYJIapCTBEHHOM
CTaTUCTHUKU. [ DIIeKTPOHHBIN pecypc]. http://www.gks.ru/

4. [TerpocTathttp://petrostat.gks.ru/.
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5. VYuusepcurerckas Wudopmarnmonnas Cuctema (YUC) POCCUSA//
[DnexTpoHHBIN pecypc]. — Pexxum gocrtyma: http://uisrussia.msu.ru/is4/main.jsp

10. MeToanveckue yKa3aHus 1Jisl 00y4AKOIUXCHA M0 OCBOCHHUIO TUCUHMILIMHBI

CamocrosiTenbHas MOArOTOBKA 00YYarOIUXcs MPOBOIUTCS TS YIITyOJICHHUS
U 3aKpeIUICHUs] 3HAaHUM, TOJYyYEHHBIX Ha JICKIUSAX U JPYTUX BUAAX 3aHATUH, IS
BBIPA0OTKH HABBIKOB CaMOCTOSITEIbHOTO MPUMEHEHHS HOBBIX, JTOMOJHUTEIbHBIX
3HAaHUU ¥ MOATOTOBKH K MPEACTOALINM YUEOHBIM 3aHATHIM, SK3aMEHY.

BaxxHpiM  yClOBHEM  YCHEIIHOTO M3Y4YEHUS JUCUUIUIMHBI  SIBIISETCA
nocemenune jgekuuil. [lon mocemennem noapasymeBaercs He (opMa MACCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa 1o U3yyeHuIo HOBoro matepuana. [loaroroska x
JEKIIMOHHBIM 3aHATHSM BKIIIOYAeT B ceOsl aHAIM3 MpelaraeMbIX I U3ydeHHs
BOMPOCOB, H3y4YCHHE HOPMATHBHBIX MCTOYHUKOB M Y4eOHOM M HaydHOU
JAUTEpaTyphl IO paccMaTpUBaeMbIM BOIIpOcaM JIEKIMH. B mpoiecce nekiuu
oOyyarommuicss MOXET 33/JaBaTh  yTOYHSIOUIME  BOIPOCHl, OCYLIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepualia C YK€ H3yYeHHBIM, NOJArOTOBUTH 0azy uis
3 (PEKTUBHOTO HCIOIB30BaHMSI MOJYYCHHBIX 3HAHWUN, OOJErYuTh MOATOTOBKY K
OPAKTHUECKOMY 3aHATHIO. D(G(GEKTUBHBIM CIOCOOOM (UKCAUU JIEKIMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHME, MPEICTaBISIoNIee COOOW HE TOJBKO
¢ukcannioo BaXKHEHIIMX MOMEHTOB JIEKIMH, HO U YyKa3aHWE NPHUMEPOB Js
MOHMMAaHHUS TOTO UJIM HHOT'O TEOPETHUECKOr0 MaTepuara.

[Ipy moAroToBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOJIMMO HCIOJIb30BaTh
KOHCIICKTUPOBAHHBIE MaTepuaibl JIEKIUH, y4eOHYI0 M HAy4dHYIO JHTEpaTypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYXKIEHHE BOMPOCAM MPAKTHUECKOTO
3aHATHUS BKIIOYAET B ce0sl HE TOJBKO MPOYTEHHWE MaTepuana, HO U €ro aHaliu3 M
KPUTUYECKYI0 OIleHKy. OOydaromemycs CleayeT BBIIBUTh MaJlOU3y4YEeHHBIE
acIeKThl PacCMaTPUBAEMBIX BOIPOCOB, MPOSIBUTh MHULMATHBY IMpPH TOATOTOBKE
coobuieHni u nokaanoB. [Ipu moaroroBke cooOUIEHUH U JAOKIAJA0B HEOOXOAUMO
YYUTHIBaTh BPEMEHHOE OrPAHMYECHHE BPEMEHHU H3JI0KEHUS IOJATrOTOBICHHOTO
Matepuana (He Oonee 20 wmuHyT). WM3noxxkeHwe cooOIeHUs WM JIOKJIaza
POM3BOIUTCS B (pOpME pacckasa, a He uTeHus ¢ nucra. [locrne cooluienust mwnu
J0KJIaa 00y4arouIuiics: TOJKeH ObITh TOTOB OTBETUTHh HA YTOYHSIIOIIME BOIPOCHI
ayJIUTOPHUH.

[Ipy mOATOTOBKE K MPAKTHYECKUM 3aHATUSMU U DK3aMEHY PEKOMEHIYeTCs
CHUCTEeMAaTU3UPOBATh 3HAHUS, H300pakas MX B TaOIUYHOM, rpapUuecKOM WU
CXEMAaTUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3AUMOCBS3b U3yYaeMbIX SIBJICHHIA,
YIOPOCTUT 3ajady 3allOMHHAHMUS MaTepuala, OOJIETYUT MPOIECC MPAKTUYECKOTO
NpUMEHEHHS MOJTyYEHHBIX 3HAaHUI.

3ajauell  MpakTMYECKUX  3aHATUHA  SIBIAETCS  BBIPAOOTKAa  yYMEHHS
UCIIOJIb30BaTh TEOPETUUECKHUE 3HAHUS, POSIBUTH HAIMYHME MTPAKTUYECKUX HABBIKOB
COCTaBJICHUS M aHAIM3a JOKYMEHTOB. [Ipu MOAroToBKE K MPAKTUYECKOMY 3aHSTHIO
cienyeT 3a0J1aroBpeMEHHOTO 00eCleunTh HaJuyue HEOoOXOAMMO [UIs JAAHHOTO
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3aHATUS HOPMAaTHBHOTO MAaTEpHUANIa, CaMOCTOATENIBHO IOBTOPUTH  paHee
W3YUYEHHBIC TEMBL.

JIns ycnemHoro OCBOEHUS JHUCLHMIUIMHBI Ba)XXHBIM SIBJIIETCSI yYMEHUE
paboTaTth ¢ TepMHHAMH U WX ompeaesieHusMu. s paGoTbl ¢ TEpMUHOJIOTHEH
3G ()EKTUBHBIM SBIISIETCSI UCIIOJI30BAHUE KaK YYEOHOW M HAy4YHOM JIUTEPATyphl,
TaK U CJIOBAPEM.

PaboTa ¢ TepMHHAMH MOKET OCYILECTBIATHCS Kak B (hOPME COCTABICHHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB MJisi yAOOCTBA M CKOPOCTH TIOUCKa
HeoOxoaumoro TepmuHa. C  3TOM 1ENbI0 HEOOXOMUMO KaXAbld HOBBIU
BCTPEYAIOIIMICS TEPMHH 3alMCBHIBATh U BO BPEMs MOATOTOBKU K CEMUHAPCKUM U
IIPAKTUYECKAM 3aHATUSAM YKa3bIBaThb COOTBETCTBYIOLIEE OlpeneneHue. B ciydae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpa ONpENENeHUs M3 HMELerocs oobema B
paMKax Hay4yHOTO 3HAHHUS HEOOXOJMMO 3a/aBaThb BONPOCHI MpPENOAaBaTeNi0 B
paMKax JEKIHOHHBIX U MPAKTHUYECKUX 3AHATUN.

[Ipy nNOArOTOBKE K NPOMEXKYTOYHOMY HIM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOJAMMO H3YYUTh TEOPETUYECKHM M MpakTHUYecKud marepuan. OTKpbIThbIC
TECTOBBIE 3a7jaHusl (0€3 BApUAHTOB OTBETOB) BBISBJISIOT 3HAHUE COOTBETCTBYIOIIMX
HOPMATHUBHBIX WJIM Y4YEOHBIX TIOJIOXKEHHM. 3aKpbITble TECTOBbIE 3adaHus (C
NepeYHeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEM KOTOPBIX XOTsI Obl OJIUH OTBET
SIBJISIETCSI HEBEPHBIM) 00ECIIEYUBAIOT CTPYKTYPHOCTh MBIILIEHHUS, BBIHYXJICHHOTO
BbIOpaTh W3 TPEUIOKEHHBIX BapHAHTOB OTBET BCE MpaBUJIbHBIE BapUAHTHL.
TecroBble  3amaHuMss Ha  YCTAHOBJIEHUS  COOTBETCTBHS  NOAPA3yMEBAIOT
HEOOXOJMMOCTh TMPOSBIICHUS HE TOJIBKO 3HAHHMsS Y4YeOHOro Marepuaia, HO U
YMEHHsI TIPUMEHSTh MpaBuia (OpMaNIbHOM JIOTMKH. TecToBble 3aJaHHs Ha
YHOPSIAOYECHHUE HANPABJIEHBI HA YCTAHOBJIEHUE JIOTUYECKOM MOCIIEI0BATEIBHOCTH
paccMaTpUBAEMBbIX SIBICHHI (BPEMEHHM CYLIECTBOBAHHUS SIBJICHHI, PacIONOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JIOKYMEHTOB U T.I1.).

OddexkTuBHBIM crocoOOM i MOATOTOBKU K TECTUPOBAHUIO SBIISIETCS
paboTa oOydJarouierocs Mo penieHuI0 TECTOBBIX 3aJaHHM, MPEAOCTABICHHBIX IS
caMoCTOsITeNIbHOM paboThl. Takke mpu MOArOTOBKE K Takod (opme KOHTpOJs
3HAHUW, KaK PEUIEHUE TECTOBBIX 3aJlaHUM, CIEAYET CAMOCTOSITEIBHO IOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCIUIUIMHE BOMPOCH B ()OpME COCTABICHUS
TECTOBBIX 3a/IaHUM.

IIpy moAroTOBKE K 9K3aMEHY CIEAYeT UMETh B BUY, YTO SK3aMEH SIBJISIETCS
UTOTOBOM (hOPMOI KOHTPOJIS TTO U3YUYCHHUIO TAHHOW y4eOHOM NUCIIUIUINHEI.

DK3aMeH MOXKET MPOBOJUTHCS Kak B (hopme cobecenoBanus, Tak U B popme
TECTUPOBAHUS.

Pemenne mnpenogaBatenss 00 WMTOTOBOM arTecTalMyl MNPUHUMAETCS IO
pe3yinbTartaM BCEro coOeceoOBaHUs Ha OCHOBE IIOJHOTbI W JIOCTOBEPHOCTU
W3JIOKEHHOTO OTBE€Ta M TMPOSBICHHBIX YMEHHH IPAKTUYECKOTO MPUMEHEHUS
TEOPETUYECKUX 3HAHUM.

WNurtepaktuBHbie (OPMBI MPOBEAEHUS 3aHATHIN 1O qucHuIUInHe «CepBHUCHAs
JESATEIbHOCTHY BKJIIOYAIOT B C€0s CIEIYIOLIME BUIbI 3aHATU:
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- UHTEpaKTUBHbIC JIEKIUH, MPEANOJAratoT HCIOJIb30BAaHHE METO/A
npo0sieMHOro u3ioxeHus. [Ipyu TakoM nmojaxoje JEeKIUsl CTAHOBUTCS MOXOXKEW Ha
JMAJIOT, MPENOJaBaHUE MMUTHUPYET HCCIIENOBATEIbCKUN IpoLece (BbIABUTAIOTCA
IIEPBOHAYAJIBHO HECKOJIBKO KIIFOUEBBIX ITOCTYJIATOB IO TEME JIEKLUHU, U3JI0KEHUE
BBICTPAMBAETCSl IO MPUHIUIY CaMOCTOSITEJIBHOIO aHajuu3a M 0000I1eHus
CTYJEHTaMH Y4YyeOHOro marepuayia). JTa METOJMKa IO3BOJIIET 3aMHTEPECOBATH
CTYJEHTa, BOBJIE€UYb €r0 B Ipolecc oOydeHus. IIpoTuBopeunst HAy4HOTO MO3HAHUSA
pPacKpbIBAlOTCA TOCPEICTBOM TIOCTAHOBKM NpoOsieMbl. YyeOHas mpoOrnema u
npoOJieMHasi CUTyalMsl SIBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobiemMHoro obyuyenus. Ilepen Hagamom HM3y4yeHHUs OIpPENEICHHONW TeMbl Kypca
CTaBUTCS TMEpel CTYACHTaMH MPOOJEMHBI BOMPOC WIM JAaeTcsi MNpoOIeMHOE
3aganue. CTUMYIHpYsl pas3pelieHre MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEUHS MEXIY MMEIOIIMMCS €€ TIOHUMaHUEM U TpeOyeMbIMU OT CTY/ACHTa
3HaHUAMU. D(PPEKTUBHOCTH TAKOIO METOAA B TOM, YTO OTJENbHBIE MPOOIEMBI
MOTYT MOJHHUMATHCS CaMHMM CTyACHTaMu. [JaBHBIM ycnex JaHHOTO METoJa B
TOM, YTO I[penojaBaTesib J0OMBAeTCsI OT ayJUTOPUH «CAMOCTOSITEIBHOTO
pELICHUs» IOCTABJIEHHON mpobOseMbl. OpraHuzanus MOpOOJIEMHOr0 OO0y4YeHMs
IPEJCTABISIETCSl  IOCTATOYHO CJIOKHOM, TpeOyeT 3HAYUTENIbHON MOJIrOTOBKU
aexropa. OHaKO Ha Ha4yaJbHOM J3Talle MCIIOJIB30BAaHUS 3TOTO METOJA €ro MOXKHO
BHEPATH B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKLMH, MPAKTUYECKUX
3aHATUN KaK JTOIIOJIHEHUE.

- TPYNONOBBIE JUCKYCCHH, NTPHUMEHSIOTCS [Uisi 0OecredeHHusl HaBbIKOB
KOMaH/JHON palbOThl M MEXJIMYHOCTHON KOMMYHHUKAIIMM U TPEICTaBISIOT COOOM
OLIEHOYHOE CpEACTBO, IO3BOJIAIOIIEE BKJIIOUUTh OOydYarolMXcs B IPOLECC
oOCYXXJIeHUSI TPEACTABIEHHOW TEeMbl, MNpPOOJIEeMBbl M OICHUTh HUX YyMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUYKY 3peHus. [pynmoBble AHCKYCCUU
UCIOJIB3YIOTCS IPU OLIEHKE O0YYarOLMMUCS MOATOTOBIEHHBIX JOKIAIO0B, a TAKXKe
B Ipolecce  KOJUIEKTUBHOTO  OOCYXKJIEHHs  pe3ylbTaTOB  BBIIOJIHEHUS
VHIUBUAYyAJIBHBIX TBOPYECKUX 3aJaHUN.

OneHoYHbIE 1 METOJIUYECKUE MATEPUaIbl 110 JUCLUIUIMHE IPEICTABICHBI B
OOMM.

DK3aMeH MOXKET ObITh IPOBEJEH B (hOpME UTOTOBOrO TECTUPOBaHUs. B 3TOM
clIy4yae CieayeT MAaKCUMAaJbHO CKOHLEHTPUPOBATH I PELIECHUS TECTOBBIX
3aJlaHii, OTBEYasT MAaKCHUMAJIbHO TOYHO M IOJHO B CTPOr0 YCTAHOBJIEHHBIX
npenenax BpemMeHu. PemeHune npenogaBatensi 00 UTOrOBOM OLIEHKE MPUHUMAETCS
0 pe3yJbTaTaM IPOBEPKH PELIEHUH TECTA, B 3ABUCUMOCTHU OT LIKAJIbI OLIEHKH.

B npomecce paboTel ¢ HOPMAaTUBHBIMH HCTOYHUKAMU HEOOXOAMMO
YUHUTBIBATh, YTO IIPABOBHIE SIBICHHUS CYIIECTBYIOT HE B CTaTHYECKOM, a B
JuHaMu4yeckoM psie. [loaromy HEOOXOIMMO BHUMATEIBHO CIEINUTD 3@ TEM, YTOOBI
UCIIOJIB3yEMbIE HCTOYHUKH OTPAKAIIU IIPABOBYIO JEHCTBUTEIBHOCTD, 4 HE TOJBKO
HCTOPUYECKYIO PETPOCIIEKTUBY.

Pabora ¢ meyaTHbIMH U3JaHUSAMHU MPEANOIAracT MU3y4yeHUE COBPEMEHHOMU
HAay4YHOM  JIMTEpaTypbl, IMPAKTUKA CEPBUCHOM  JACATENBHOCTH,  IIOITOMY
pEKOMEHAYETCSI pabOTaTh B 3JEKTPOHHBIX OMOIMOTEUYHBIX CHCTEMAX, KPOME TOTO,
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1eIecO00pa3HO M3YYUTh CTATbU B CIEHHMATBHBIX MNEPUOAMYECKUX HU3JAHHIX.
Takxke MOKHO HCIOJB30BaTh MaTepuaibl O(PUIMAIBHBIX CAaWTOB OpPraHOB
rOCyJIapCTBEHHOIO M MYHUIMIIAIBHOIO YIPABJIECHUS, CEPBUCHBIX OpIraHU3ALNMN,
acconpanuii M OoOBEIUHEHUN MpeAnpuUHUMATENeHd, PEUTHHTOBBIX AareHTCTB,
HaxosIIuecs B OTKPbITOM jocTyne cetd Internet. Ilone3Ho yuuThIBaTh, 4TO
MHOTME CIpPAaBOYHBIE IIPABOBBIE CHUCTEMBI COJIEPXKAT HE TOJBKO TEKCT
HOpPMATUBHBIX aKTOB, HO U HAy4YHBIE CTAThU 110 Pa3IMYHBIM BOIpOcaM (Harpumep,
CIIC «Koncynprant Ilmoc»). OqHOBpeMEHHO cliefyeT oOpaTUTh CBOE€ BHUMaHHUE
Ha MyOnuyHble OHOIMOTEKH, MPEIOCTABIAIONINE BO3MOXKHOCTH JIOCTyHa K
AJIEKTPOHHBIM BEPCHUSM M€YaTHBIX HCTOUHUKOB.
MeTtoauyeckue yKkazaHusi 0 BbINOJHEHHUIO U 3alllUTe KYPCOBBIX padoT

KypcoBas  paGota  sBisieTcs  CaMOCTOSITEBHBIM  HCCIIEJOBAHUEM
OTNpeeNIEHHON TeMBbl B pycje mnporpamMmbl Kypca. Ilpu BbimomHeHHH pabOThI
CTYIEHTBl  JIOJUKHbl ~ O3HAKOMHUTBCSI C  COBPEMEHHBIMH  TEOPETHUECKUMHU
IPEJICTaBICHUSAMH TI0 JIaHHOM NpoOJieMaTHKE, a TaKKe C 3ajayaMi, CTOSIIUMU
nepes NpakTUKOM.

KypcoBas paboTta — Ba)XHOE CpeJICTBO MOATOTOBKU OYYLIUX CIIELUATUCTOB,
Jarollee HaBbIKM MOJ00pa M aHaln3a Hay4YHOM JMUTEpaTypsl 110 M30paHHOH TeEME,
HOJIOTOBKA COOTBETCTBYIOLUIMX BBIBOJOB M PEKOMEHJIALUM, MO3BOJISIOLIEE
OBJIAJIETh METOJOJIOTUEN TPOBEIACHUS UCCIEA0BAHNS, 0000IIEHUS U JOTMYECKOr0
U3JI0’KEHUS] MaTepuana.

OO61muMu TpeGOoBaHUSIMH K KypCOBOW pabOTe SABIISIOTCS:

1eJIeBasi HAIPaBJICHHOCTh

YETKOCTb CTPYKTYPbI

JIOTHYECcKasl MOCIeI0BaTeIbHOCTh U3JI0KEHHS MaTepHaa

MOJIHOTA M3JI0’KEHHUS BOIIPOCOB

yOeqUTENbHOCTh APIyMEHTALIMM U YETKOCTh (POPMYJIUPOBOK

KOHKPETHOCTD U3JI0KEHUS PE3yIbTaTOB PaOOThI

JI0Ka3aTEeIbHOCTh BBIBOJIOB

rpaMOTHOE O(pOpPMIIEHHE B COOTBETCTBUU C TPEOOBAHUSIMM.

KypcoBas pabota couertaer B cebe UCCIEOBATEIbCKAE U yUEOHbIE 3aJauH.
ITpu BBINOTHEHUM 3TUX PAOOT CTYJIEHT IOJKEH MPUOOPECTH HE TOJIBKO IIyOOKHE
Y IIPOYHBIE 3HAHUS 110 U30PAHHOM TeMe, HO U BbIpa0OTaTh PsiJl BaXKHBIX YMEHUM:

YMEHUE aHAIM3UPOBATh W 0000MIATh JHUTEpATypHBIE NaHHBIE, MPOOIEMHO
U3JIaraTh TECOPETHUECKUN MaTepuan

YMEHHE CUCTEMAaTU3UPOBaTh IU(PPOBbIEC TaHHBIE B BUAE TaOIUII, IPpa(uKoB C
HEOOXOUMBIM aHAIU30M, 000OIIIEHNEM U BHISIBICHHEM TEHIACHIIMM pa3BUTHS

yMEHHE JenaTh AapryMEHTUPOBAHHBIE  BBIBOJBI, 000OCHOBaHHbIE
IPEJIOAKEHUS U PEKOMEH/IalINH.

Bbi6op Tembl pabOTBl MMEET HCKIKYUTEIBHO OoJiblIoe 3HaueHue. Tema
KypcoBOil paOOThl BBIOMpAETCS M3 MPENJIOKEHHOIO MPENoAaBaTesieM CIIHCKA.
OCHOBHOM KpUTEpUl — Hay4yHble M [PAKTUYECKHUE WHTEPECHl CTY/ACHTA.
JlonyckaroTrcss HEKOTOpble H3MEHeHus B (opmynupoBkax. CTyIeHT MOXKeET
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BbIOpaTh M APYTYIO TEMY, KOTOpas HaXOAUTCS B pyciie U3yueHHUsl JaHHOTO Kypca,
00s13aTEIBHO 0 COTJIACOBAHUIO C IIPENOaBaTEIIEM.

Hcxons n3 u30paHHOW TEeMbl, CTYJIEHT CaMOCTOSATEIbHO COCTABIISIET IUIaH
paboTbl ¢ ydyeToM TpeOoBaHUU K CTpykType. B ciywae 3arpyaHeHuil mnpu
COCTaBJICHUM IJIaHA CTYJEHTY CIEYyeT MPOKOHCYJIbTUPOBATHCS Y MPEMNO1aBaTels.
[lepBoHavalIbHBIN TUTAH MOXET KOPPEKTHUpoBaThcs. OKOHYATENbHBIM IJIaH
COCTAaBJISIETCSl TIOCJI€ U3YUYEHUs JIMTEPaTypHBIX MCTOYHHKOB. B TekcTe KypcoBoi
paboTHl OKOHYATENBHBIH MJIaH NpeAcTaBiseTcs Kak « ComaepxaHue».

[To conepskanuto paboTa AOKHA COCTOSTH U3 BBEACHMS, OCHOBHOW YacTH,
3aKJIFOUEHUS U CIIHCKA UCTIOJIb30BAHHOM JINTEPATYPHI.

Bo BBeneHHH OMUCHIBAECTCA aKTyadbHOCTb TEMbI, CTABUTCS LEdb PabOTHl U
BBISBJISIETCS IPEeAMET uccienoBanus. OCHOBHAsI YaCTh COCTOUT M3 IUIaB (IBYX WU
Tpex), Kaxaas U3 KOTOPBIX JeIUTCs Ha maparpadbl. B 3akmoueHun mpuBOISTCS
OCHOBHBI€ BBIBOJIbI U PE3YJIBTATHI, OJYUYEHHBIE TTPU MOJATOTOBKE PaOOTHI.

OO6muit 0o0beM KypcoBOWM pabOThl JOJKEH COCTaBlATh HEe MeHee 35-40
CTPaHMI] MAIIIMHOMIMCHOTO TEKCTA.

ConepxaHue KypcoBOM paOOThl JOKHO JIOTUYECKH M MOCIEN0BATEIBHO
packpbIBaTh TeMy pabOThl: CYIIHOCTb IOCTaBJICHHOW MpOOJEMBbI, €€ pojib U
3Ha4Y€HHE, MPAKTHYECKOEe 3HaUeHHe pooseMsl. [Ipu Hanucanuu KypcoBoil paboThl
CTYJIEHTBl ~ JIOJDKHBI ~HM3yYUTh TOYKH 3PEHHUS Ppa3IUYHBIX aBTOPOB  Ha
paccMaTpuBaeMyro mpoOjeMy Ha OCHOBE aHaliM3a MCTOYHUKOB, PEKOMEHIYEMBbIX
JUTST M3YYEHHsI TUCHIUTUIAHBIL. DTO AT BO3MOXHOCTHh BBIOpaTh T€ MCTOYHUKH, B
KOTOPBIX (popma H3I0XKEHUsI Haubojee MHTepecHa U cojaepxarenbHa. Ha ocHoBe
aHalln3a JUTEPaTyphl CTYACHT JOJKEH CPOPMHUPOBATH M U3IOKUTH COOCTBEHHBIN
B3IJIS11 Ha MCClieyeMyto mpobiemy. B kypcoBoit pabote mpemaycmaTpuBaeTcs HE
TOJIBKO HM3JI0’)KCHHE TEOPHH, HO U MPUMEHEHUE IMOJTYyYEHHBIX 3HAHUU K aHAIN3Y
IpaKkTUYeCKux curyauuid. IIpakTudeckas cocTaBisionias MOXET COAEep>KaTh
aHalIM3  CTAaTUCTUYECKUX  JIaHHBIX, aHalM3  JIEATEbHOCTH  KOHKPETHOTO
npeanpuaTus cpepbl yclIyr Win oTpaciu cdepbl ycayr Ha (denepaibHOM WA
PErMOHAIbHOM  YPOBHE, BO3MOKHOCTh TPUMEHEHHMsI TME€pPEJOBOrO OMbITa H
TEXHOJIOTUN (BKJIIOUasi 3apyOekKHbIE) Ha aHAJU3UPYEMbIX MPEANpHUATUIX (B
OTpacIIsiX).

KypcoBass pabora BBIMIOJNHSETCS HAa OCHOBE M3YYEHHS JIMTEPATypPHbIX
WCTOYHUKOB. 3HAYHUTEIBHYIO YacTh JIUTEPATYPHBIX HMCTOYHUKOB CTYJEHT
NoJI0MpPaeT CaMOCTOSATENBHO MPHU IMOMOIIY MPEIMETHBIX U all(paBUTHBIX KaTaJIOTOB
oubnuorek. /[l mombopa suTEpaTypbl MOXKHO TaKKe BOCHOJIb30BaTHCS
KaTaJloraMl  KHHUT, yKa3aTelsIMH OKypHaJIbHBIX  CTaTed, CHEIHAIbHBIMU
onbmuorpaduuecKuMu CIIPAaBOYHUKAMHU. YMEHHE CaMOCTOSTEIbHO MOJ00paTh
JUTEpaTypy HO TeMe — OJMH U3 BaXHEWIIUX MoKa3arenei mpogecCHOHaIbHOU
3penocT OyAylIero crenuaiiucTa.

N3yuenue nureparypsl clielyeT HaUMHATh C Y4Y€OHUKOB, YUEOHBIX MOCOOMIA;
OHM TIO3BOJISIIOT OYEPTUTh KPYr HEOOXOAUMBIX JJIA aHAllM3a MpoOsieM, MOMOraroT
OMPENIECTUTHCS, KAaKOM HOPMATUBHO-IIPABOBOM 0a3e ciefyeT yAelUTh BHUMAaHHUE.
3aTeM U3y4daroTcsl aBTOPCKUE MOHOTpA(UH, CTAThU B JKypHAJIaX.

25



[Ipu Hanrcanuu KypcoBoW pabOThl 3HAUUTEIBHYIO MOJIB3Y MOXKET MPUHECTU
WCIIOJB30BaHUE  BJIEKTPOHHO-OMOnMoTeuyHoir  cucteMbl  ZNANIUM.COM
(http://znanium.com/), AOCTYNI K KOTOPOW MOXHO TOJYYUTh B OHOIMOTEKE
UHCTUTYTA.

OnekTpoHHO-0nOmoTeunass cucreMa (OBC) — 3T0  KOJUIEKIUS
ANEKTPOHHBIX ~ BepcHM  M3JaHuWi  (KHMI, OKypHajloB, CTaTedl W  1p.),
CrpYNIIMPOBAHHBIX IO TEMATUYECKUM U 11eJieBbIM Mpu3HakaMm. B OBC peanuzoBana
CHUCTeMa TOMCKa U OTOOpa MOKYMEHTOB C yIOOHON HaBUTAllMEW, CO3AaHHEM
3aKIaoK, (OpMUPOBaHWEM BUPTYaIbHBIX «KHIDKHBIX TIIOJIOK», CEPBHUCOM
NOCTPAHMYHOTO  KONUPOBaHUS, COOPOM U  OTOOpaKEHHMEM  CTATUCTUKU
ucnons3oBanuss OBC, a Takke JApYyrMMU CEpBHUCAMH, CIIOCOOCTBYIOIIMMU
YCIICIIHOW Hay4YHOUH U y4eOHOM NesSTENbHOCTH.

OnexTpoHHo-0nbmmoreunass cucrema ZNANIUM.COM mnpenocraBiser
3apEerUCTPUPOBAHHBIM TOJIB30BATENSIM KPYIJIOCYTOUYHBIM JTIOCTYI K 3JEKTPOHHBIM
U3JIaHUSIM U3 JTI000M TOUYKK MUpa MOCpeACTBOM ceTh MHTepHeT.

st paGoThl B 3JEKTPOHHOW OMONMOTEKE MOXKHO wucnosib3oBaTh [IK wu
HOYyTOYkM 1oy ympaBienneM OS Windows u Linux, a Takxke IUIaHIIIETHBIC
komnbioTepbl Ha 10S u Android. YcTaHOBKM CHEIUMAIBLHOIO MPOrPAMMHOIO
obOecrieueHus He TpeOyercs. JlOCTaTOYHO HaJIM4YMs Ha YCTPOWCTBE OJHOIO U3
opaysepoB: Opera, MozillaFirefox, Chrome wiu Safari.

®oun OBC ZNANIUM.COM mnOCTOSHHO MOMOJHSIETCS 3JIEKTPOHHBIMU
BepCHsIMH U3JaHui, myonukyembix Hayuno-uznatensckum niearpom MHOPA-M,
KOJUICKITUSIMA KHUT ¥ JKYPHAJIOB JPYTUX POCCHMCKUX W3JATEIbCTB, a TaKKe
POU3BEICHUSIMHU OTJEIBHBIX aBTOPOB.

JUis  HaBUTAIlMM W TIOMCKa  HEOOXOJMMOTO  HMCTOYHHMKA  MOXHO
BOCTIOJIb30BAThCS CIEAYIOIIMMU BapHAHTAMU:

1. Tlouck c¢ wucnonb3oBanueM OOIEpPOCCUICKOr0  Kilaccudukaropa
criennaibHOCTEN 10 oOpaszoBanuio (OKCO), HeoOxomaumo BBIOpaTh pasiel
CDEPA OBCJIIYXXMBAHUA (http://znanium.com/catalog.php#) nu HeoO6Xxoaumplii
nojipasien:

- Cepsuc.

- Typusm.

- Toprosoe aeno.

- ToBapoBenenue.

- ['octuHM4YHOE n1€E70.

JUis HEKOTOpBIX TEM, BO3MOXHO, OyAET aKTyaJlbHbIM HCIIOJIb30BAHUE
mutepatypsl u3 pazaena JKOHOMUKA U YITPABJIEHUE:

- DKOHOMHUKA.

- MeHemxmeHT.

- (DUHAHCHI U KPEIHUT.

- YnpaBiieHre nepcoHanoM.

- buznec-undopmaruka.

- l'ocynapcTBeHHOE ¥ MyHULIUIIAJILHOE YIIPABIICHHUE.
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2. Ilouck mo TemaTHKE B HACTOSIIEE BpeMs IpeUIaraeT CBbIIIE 8 THIC.
ucrounnkoB u3 pazgena «OBIIECTBEHHBIE HAVYKHW. 35KOHOMUKA.
[TPABO».

3. Jns pacHIMpEeHHOro TOMCKa IO HECKOJbKUM MapaMeTpaM CTOUT
BOCIIOJIB30BAThCS COOTBETCTBYIOLIMM OKHOM moucka (puc. 1). Ocoboe BHUMaHuUE
cienyeT oOpaliarh Ha TroJl W3JIaHUS WCTOYHHMKA U TOJB30BAaThCS aKTyaJbHBIMU
U3JIaHUSIMH.

AKTyanbHYI0 CTATUCTUYECKYI0 HMH(POPMAIUIO MOXKHO TIOJNYYHTh Ha
opuIMATBHBIX CaliTaX OpraHOB CTATUCTUKH: Ha (eaepaibHOM YpOBHE -
l'ockomcrara  (http://www.gks.ru/), Ha  permonaimbHoM —  Ilerpocrara
(http://petrostat.gks.ru/).

JIns OLEHKM MNOTEeHIMana phlHKA Ha ypoBHe P® cienyer MCmosab30BaTh
nemorpauueckue JaHHbIC: YHCIEHHOCTb UM COCTaB HACEJCHHS, €CTECTBEHHOE
JBUKEHUE HacelleHus, Opaku M pa3BOJbl, MUTpalUs, IeMOrpauueckuil Mporuo3

bi (o) 2030 roaa
(http://www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistics/population/
demography/#).

Cnenyer oOpamaTb BHUMaHME Ha  ONEpPAaTUBHYI  HMH(OpMaIMUIO,
nyOIMKyeMyIo Ha caiiTe, Hanpumep:

- EcTrecTBeHHOE ABM)KEHNE HACEJIECHUS.

- Kpatkue utoru BeiOopounoro uccienoBanus «CeMbs U pOKIaEMOCTbY.

- Pacnpenenenune nHacenenmss Poccuiicko ®denepaumu 1no 1oy M
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3HAUUTENbHOE KOJMYECTBO HEOOXOAMMOW HH(OpPMAIMU COICPKUTCS B
opunmanbHbeIX myonukamusax ['ockomcTaTa, TaKMX Kak:

- Jlemorpaduueckuii exxerogqauk Poccun.

- Mononaexs B Poccun.

- letu B Poccun.

- EcrecTBeHHOE nBM)EeHUE HaceneHus Poccuiickon denepanuu.

- YucneHHOCTh M MUTpalus HaceseHus Poccurickon denepanuu.

- Hucnennocts HaceneHus: Poccuiickon @enepanuu o mnojay 1 BO3pacry.

- Hucnennocth Hacenenus Poccuiickot deaepaunu no ropoaam, noceakam
TOPOACKOT0 TUIIA U palOHaM

- Yucnennocte HaceneHus: Poccuiickoin denepanyu 1Mo MyHHUUUIIAIbHBIM
00pazoBaHUSIM

[Ipu ananm3e neATenbHOCTH KOHKPETHOM OpraHu3aiiu cepbl YCIyr MOTYT
NPUTOAUTHCS JaHHBIE O PIHKE TPY/Jla, 3aHSITOCTU U 3apa0OTHOM IUIaTe:

- cpelHeMecsuyHas HOMUHaJbHAs HayuCJIEHHas 3apaboTHas IuIaTa
PaOOTHUKOB B IIEJIOM IO 3KOHOMHUKE PD;

- cpenHeMecsuyHas HOMUHaJbHAs HayuCJIEHHas 3apaboTHas IuIaTa
PabOTHUKOB B LIEJIOM I10 IKOHOMHKE 10 cyObekTaM Pd;

- cpenHeMecsuyHas HOMUHaJbHAs HayuCJIEHHas 3apaboTHas IUIaTa
pabOTHUKOB OpraHU3aIMii 110 BUJIaM SKOHOMUYECKON JIeATeIbHOCTH B PD;

- cpemHeMecsYHas HOMUHAJIbHAs HAa4yWCICHHas 3apaboTHas TuIaTa
pabOTHHUKOB B IIEJIOM 10 SKOHOMUKE 10 cyObekTam Pd;

- peanbHas cpeHEMECsYHAsT HAYUCIIeHHAs 3apa0oTHAs T1aTa paOOTHUKOB B
IIEJIOM TI0 SKOHOMHUKE 110 cyObekTam PD;

- cpemHeMecsYHas HOMUHAJIbHAs HAauyWCICHHas 3apaboTHas TuIaTa
pabOTHUKOB OpPTaHMU3AIMI IO BUIaM SKOHOMUYECKOH AesTenbHocTH B PD.

JIist aHanmu3a COCTOSIHMSI 3KOHOMUKH HEOOXOJMMO OLEHUTHh JaHHBIE O
npeanpuaumarensctse B PO B paznene «HcTUTYIIMOHANIbHBIE ITPe0Opa30BaHUs B
HDKOHOMHUKE» IIPEACTABIIEHBI JAHHBIE O:

- CTPYKTYPHOM CTaTUCTUKE MPEINPUATHIA;

- CpEIHMX MPEIPUSATHSIX;

- MaJIbIX IPEANPUATHUAX;

- MUKPOIIPEAPUATHSIX;

- UHIWBUAYaJIbHbBIX MIPEINPUHUMATENSX;

- IESATEIIbHOCTU OPTaHU3alHi C yYaCTUEM UHOCTPAHHOTO KaIlUTaa;

- IeMorpagpuu OpraHu3alni;

- IPUBATU3ALMH T'OCYJAPCTBEHHOTO U MYHHIMIIAIBHOTO UMYIIIECTBA.

B paspene «Po3HuWuYHAs TOProwiss M yCIYTH HACEJIEHUIO» IPEICTABICHBI
JTAHHBIE O PA3BUTUH PO3ZHUYHOM TOPIOBJIM U IUIATHBIX YCIYT HACEIICHUIO, OTIEIIBHO
BbIJICJICHBI OBITOBBIE YCIIYTH U YCIYTU B 00JIaCTH TypHU3Ma.

OcoOblit HHTEpEC NPECTABISAIOT TAKUE TOTOBbIE AHAIUTUYECKHE MaTepUaIbl
KakK:

- Po3HnuHas Toprosuis.

- PBIHOK IJIaTHBIX YCIIYT HACEJIEHUIO.
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- Kpartkocpounsie 3xoHOMMYecKME noKazaTenu Poccuiickon Penepanun
(O60pOT POZHUYHOI TOPTOBIIM).

- Kpatkocpounsle s3xoHOMUYECKME ToKazaTenu Poccuiickoit Penepanuun
(O60pOT MIaTHBIX YCIYT HACEJICHHUIO).

- YTOuHEHHbIE JaHHBIE 00 00beMe IIATHBIX YCIIyT HaceneHuto no Poccuu u
cyobekTam Poccutickoit deneparum.

- ToproBeie ceTd B PO3HUYHON TOPromyie peruoHoB PD (aHamuTuueckuit
Marepuan).

-Toprosns B Poccun

- XKunniHoe X03iCTBO U OBITOBOE OOCTYKMBaHUE HaceneHus B Poccun

- [InatHoe oOciyxuBanue HacenaeHus B Poccuun

- ConasibHOE MOJIOKEHUE U YPOBEHB KU3HU HaceneHus: Poccun

- Cembs B Poccun

- Poccuiickuil cTaTUCTUYECKHUU €KETOJHUK

- Pernonsl Poccuun. CounanbHO-3KOHOMUYECKHE MOKA3ATENH

- Peruonbr Poccun. OcCHOBHBIE XapaKTEpUCTUKH CyOBeKTOB Poccuiickoi
denepauuu

- okunaz "ComualibHO-23KOHOMHYECKOE noJiokeHue Poccun"

- ColaibHO-A)KOHOMHYECKOE MOJI0KEeHUE (hellepaibHbIX OKPYTOB

[ToapoOHbIli mepedeHb OMYOIMKOBAHHBIX AHAIUTUYECKUX MaTepUasoB
npenactaBieH B pazaene OduumanvHas cratuctuka \ [lyomukanum \ Katamor
myOJIMKALHA.

TepputopuansueiM  opranoM denepanbHOl CIyKObl TOCYIapPCTBEHHOMN
cratuctukn 1o Cankrt-IlerepOypry u JleHuHrpamckoit o6iactu SBIsSETCS
[TeTpocTat, KOTOPHIN mpeIaraeT HHPOPMAIMIO HE TOJIBKO MO 000MM CyOBEeKTaM
®enepatin, HO u oduuManbHyl0 crtatucTuKy 1o CeBepo-3amagHomy
denepabHOMY OKPYTY, a TAKXKE MyHULIUNIAIIBHYIO CTATUCTHKY.

JIisi HanucaHus KypcOBOM pabOThI MO CEPBUCHOW NIEATEIbHOCTH WHTEPEC
MPEACTABISIOT CIEAYIOIIUE pa3eibl caiTa:

- BanoBoii peruonanpHbiii mpoaykt s Cankt-IlerepOypra u s
JlenuHrpaackon 061acTh).

- Hacenenue (memorpaduueckasi cuTyalusi, YUCJIEHHOCTb, MUTIpalUs,
OXKMJlaeMasl TPOJOJDKUTEIbHOCTh ku3HU) s Cankr-IlerepOypra u  ans
Jlenunrpasackoi 06acTy)

- DkcnoptT ¥ uMmnopt yeuayr s Cankr-IlerepOypra u ansa Jlenunrpanckoi
obracTn).

- U3 paspena «@uHAHCB» HHTEPEC MOTYT NPEACTaBIATH «DUHAHCOBBIE
pe3yJIbTaTbl  AEATEIIBHOCTA  OpraHu3anui», «PBIHOK  CTpPaxoBbIX  YCIIYI»,
«1e0uTOpCKass W KPEIUTOPCKas 3aJ0JDKEHHOCTh OpraHu3alMii 1o BUAAM
HKOHOMHUYECKON nesTenbHOCTH» U «CallbIUpOBaHHBIN (PUHAHCOBBIA pE3yNbTAT
opranm3anuit» 111 Cankt-IletepOypra u nms JleHuHrpajackon 061acTu).

- W3 paszmena «PpIHOK Tpyga W 3aHATOCTh HACEJEHUS»  CIIEAYET
UCIOJIb30BaTh JaHHBIE O YMCIEHHOCTU PaOOTHUKOB OpPraHHU3allMi U YUCIEHHOCTU
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SKOHOMUYECKA AaKTUBHOTO HACEJICHUS st Cankr-llerepOypra u s
JlenuHrpaackon 061acTh).

- JlocTaTouHOo€ KOJIMYECTBO HH(POPMAIMM MOXKHO TOJYYHTh B paszfele
«YpOoBeHb KU3HUY: 3TO UHGOpMaIKs 00 ypoBHE 3apabOTHOM TUIaThl, pa3eieHHas
[0 pa3IuYHbIM KaTeropusM, MHGOpMaIs O JECHEXKHBIX J0XO0JaXx M pacxoaax
HAceJeHUsl, O JUHAMUKE BEJIMYUHBI MPOKUTOYHOTO MHUHHUMYMa, 00 OCHOBHBIX
WHMKATOpaxX YPOBHS KW3HHU HACEJIEHUS, YUCICHHOCTU NIEHCUOHEPOB U CPEIHEMY
pasmepy nedacuii st Cankt-IletepOypra u ans Jleaunrpanackoi odmacTu).

- Pazgen «Ilpennpustus U opraHu3anm» AA€T MPEACTABICHUE O JUHAMUKE
U3MEHEHHUSl YHhCla XO3SMCTBYIOUIMX CYOBEKTOB WM 000pOTE€ OpraHu3auuid Asis
Cankr-IletepOypra u s JleHnHTpaackoi o0aacTu).

- HaubOonee nmosnHbIM siBiIsieTcs pasaen «lIpeanpuHuMarenscTBo», KOTOPBIM
conepkuT uHpopmanuio o ciuenywomux orpacisix: MKT, toprosas u ycmyrw,
TPaHCIOPT M CBSI3b, MAJIOE U CpellHee NpearnpuHUMaTenbcTBO st CaHKT-
[TerepOypra u s JIeHuHrpaacKkon 001acTh).

OO0s13aTeNbHBIM SBJSIETCS HAJIMYKME CChUIOK HE MEHEe YEM Ha JIB€ CTaTbU U3
CHelUaIbHOM MepuoArYecKol medatd (Ta3eT, >KypHAJIOB HSKOHOMHUYECKOTO
npoduist). Heobxomumo, 4utoObl Oojbinas dYacTh (HE MEHEe JBYX TPETE)
UCIOJIb3yeMOW NPHU HAITMCAHUU KypCOBOM pabOThI TUTEPATyphl Obliia BHIMYIIIEHA B
MOCJIETHUE TPU TOJ1a.

OcgelieHne uccienyeMoi npooJieMbl CIIETyeT MPOBOJAUTh, OCHOBBIBASICh HE
TOJIBKO HAa JAaHHBIX COBPEMEHHON HaydHOW W Yy4yeOHOW mauTepaTypbl, HO U
HOPMATHBHO-3aKOHOJATENbHbIX akTOB P®. Ilpakrnuecku mno 000N Teme
KypcoBOil pabOThl HMMEETCs COOTBETCTBYIOIas mpaBoBas Oaza. [lpum sToMm
1esnecoo0pa3Ho 00pamaTrbes K COOTBETCTBYIOMIMM HH(DOPMAIIMOHHO-IIPABOBBIM
cuctemam  («Kouncynerantllmoc//http://www.consultant.ru/,  OduumnansHbIi
WHTEpHET-TIOpTan MpaBoBo uH(popmaruu// http://pravo.fso.gov.ru/, «Komexcy//
http://www.kodeks.ru/)

[Ipu BBIOJHEHUH KypcOBOW palOThl HEOOXOJUMO HU3YYUTh TaKHe
HOPMAaTHUBHBIE HWCTOYHUKH, Kak 3akoHbl PO, yka3er IIpesugenta PO,
MOCTAHOBJICHUSI HWCIIOJIHUTENIbHBIX OpraHoB BjacTu P®, WHCTPYKTUBHBIE U
METOJMYECKHE YyKazaHusi MUHUCTEPCTB M BEJAOMCTB. B crmcke ucnosib3yemon
JUTEPATYPhl 3aKOHOAATENbHbIE M HOPMATHBHBIE aKThl IMOMELIAIOTCS HA MEPBOM
MeECTe.

Paznen «BBengeHune» — O4YE€Hb OTBETCTBEHHBIM, OH JAae€T NEPBOHAYAIBHOE
npencTaBieHue o pabore. HecmoTpss Ha TO, 4TO BBEIEHHUE SIBISETCS MEPBBIM
CoJlepKaTeIbHBIM Pa3/IeIOM KYpCOBOM pabOThI, HE BCEra UMEHHO C HEr0 HYKHO
Ha4YMHATh paboOTy Haja cojepkaHueM. B OONbIIMHCTBE CiIy4aeB BBEICHHUE JIy4Ile
nucaTh IMOCJIE TOro, Kak OyleT OKOHYAaTeJIhbHO TOTOBa OCHOBHAas 4acTh. Bo
BBEJICHUM OOOCHOBBIBAETCS AKTYaJbHOCTh BBIOPAHHOW TEMBbI, JA€TCs KpPaTKOe
OMHUCaHUE CTPYKTYpPbl PabOTHI.

OcHoBHasi 4yacTh pabOTHl JOJKHA MOJTHOCTBIO PACKPBIBATh BHIOPAHHYIO
teMy. OHO U3 TpeOOBaHUi, MPEIBABISAEMBbIX K pabOoTe — YETKOE M JIOTUYHOE
uznoxxenue. Ilepen kaxxaoil rimaBoil um maparpadom JoJKHA OBITH MOCTaBJIEHA
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COBEpILICHHO KOHKpeTHas 1enb. [Ipm HamucaHum pabOThl HYXHO MOCTOSHHO
CIeIUTh 32 T€M, YTOObI M3JIOKEHHE MaTepualia TOYHO COOTBETCTBOBAJIO ILIEJIU U
Ha3BaHUIO naparpadoB. B Tekcre 00s13aTeNbHO JAIOTCS OMpPEeNeHUsT OCHOBHBIM
MNOHATUSIM M TepMUHaM (JKeJlaTeJIbHO CO CCHUIKOM HAa HCTOYHHMK M3 CIHCKa
JUTEPaTyphl).

Bxitouenue Gpopmyit B TEKCT JOJIKHO ObITh OOOCHOBAaHHBIM C TOUKHU 3PEHHUS
conepxanusi. «Ilmocom» pabOThl SBIAIOTCS CXEMbl, WIITIOCTPUPYIOIINUE TEKCT, B
0COOEHHOCTH COCTAaBJICHHBIE CAMOCTOSATEIBHO.

B xone nanucanus paboThl cieayeT 0OpaTUTh BHUMAHHUE Ha SI3bIK U CTHJIb
u3noxkeHuss Marepuana. OH JOKEH HOCUTh HAy4YHBIM, SMOIMOHAJIBHO HE
OKpalIeHHbIN XapakTep. Hemomyctumo ynotpebienne pa3roBopHbIX (pas.

B 3axnroueHnn KpaTKo MPUBOAATCS OCHOBHBIE BHIBOIBI.

KypcoBas paboTta MOxeT cofepxaTh npuiioxkeHus. OHU MOMEIAI0TCs MOCIIe
CIIMCKA MCMOJIb30BAaHHOM JIUTEpaTyphl. B MpUiokeHnsi OTHOCAT BCIOMOTaTEIbHBIN
MaTepHua, KOTOPbI MPU BKJIIOYEHUH B OCHOBHYIO YacTh 3arpoMoOkaaeT TekcT. K
BCIIOMOT'aTE€JIbHOMY MaTepually OTHOCSTCS MPOMEKYTOUHBIE PACUEThl, TAOIHIIbI
BCIIOMOTATENbHBIX LU(POBBIX JaHHBIX, WHCTPYKIHUH, METOAUKHU, 3arOJTHEHHbIC
dbopMbl OTYETHOCTH U T.M. [IpriiokeHu He JOKHO OBITh CIUIIKOM MHOro. He
clenyeT BKJIIOYaTh B TMPWIOKEHUS HE 3aloJHEHHbIe OJIAHKKM KaKUX-TM00
ToKyMeHTOB. OOBbeM MPUIIOKEHUN HE YUUTHIBAETCS B 00111eM 00beMe padoThI.

K 3amure pomyckaiorcs paOOThl, TOJTHOCTBIO  COOTBETCTBYIOILIUE
yYKa3aHHbIM TPEOOBAHMSIM.

HeBepHoe odopmiieHne KypcoBoit paboThl, a TAK)KE HECOOTIOACHUE XOTS OBl
OJTHOTO M3 TIEPEYUCICHHBIX TpeOOBaHUI, MOXKET CIYKUTh JOCTATOYHBIM
OCHOBaHUEM Ui BO3BpaTa CTYACHTY PaOOThl Ha JOpabOTKYy. DTO PaBHOCUIBHO
MOJIyYEHHUIO HEYIOBIETBOPUTEIBHOM OIICHKHU 332 MUChbMEHHYIO paboTy.

OueHka 3a KypcoBYyIO pabOTy CKJIAJIbIBAE€TCA U3 MPEIBApUTEIHLHON OLEHKU
3a MUCbMEHHYIO pabOTy U UTOTOB €€ 3aIlUTHI.

Ha 3amure HeoOXOAMMO MPOAEMOHCTPUPOBATH YBEPEHHOE BIAJICHHE
MPEAICTABICHHBIM MaTE€pUaIOM, CIEIUAIbHON TEPMUHOIOTUEN, YMEHHE TPAMOTHO
OTBEYaTh Ha BONPOCHI MO paboTe, CaMOCTOSITENIBHO paccyXaaTb W JAelaTh
000CHOBaHHBIE BHIBOJIBI.

Texcr KkypcoBoil pabOoThl JODKEH OBbITh HaOpaH Ha MEPCOHATBHOM
KOMITBIOTEPE U pacrieyaTaH Ha OJHOW CTOpOHE JimcTa Oenoit Oymaru dopmarta A4
(210 x 97 mm), mpudt 14 nt (TimesNewRoman), ¢ MEXXCTPOYHBIM HHTEPBAIOM —
1,5. TpeboBanus k nojusm: aeBoe — 30 MM, npaBoe — 10 MM, BepxHee — 20 MM,
HKHEe — 20 M.

[Ipy HEOOXOAMMOCTH JIOIYCKAeTCsl BIMCHIBATh B TEKCT OTAEIbHBIE CJIOBA,
(dbopMyIibl, yCIOBHBIE 3HAKU TOJBKO YEPHBIMHU YEpHUJIAMHU (ITACTOW) WM YEpHOMN
Tymibto. [Ipu 3TOM TUIOTHOCTH BIMCAHHOTO TEKCTa JOJIKHA OBITh NMPUONMKEHA K
IJIOTHOCTH OCHOBHOI'O TEKCTA.

B npouiecce medaranusi TEKCTa MpU MEPEX0JIC HA CIEAYIOUIYIO CTPAHUILy He
PEKOMEHTyeTCsl:
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OTPBIBATh OJIHY CTPOKY TEKCTa WJIM CJIOBO OT MpeAbIAYIIero ad3ama, JIydlie
HareyaTaTh Ha 3TOM CTpaHMUIIE,

HAaYMHATh OJHY CTPOKY HOBOro a03alla Ha 3aKaHYMBAIONICHCS CTpaHUIIE,
Jy4lle Ha4yaTh HOBBIM ab3all Ha APYTroM CTPAHMUIIE,

HAaYMHATh B KOHIIE CTPAHMIIE CJIOBO C MEPEHOCOM, JIy4llle MEPEHECTH 3TO
CJIOBO Ha HOBYIO CTPAHHILY;

OTpBIBaTh HAa3BaHUE TAOIUIIbI OT €€ COJIeP KaHUSI.

Crpanuubl KypcoBoil paOOTBl JOKHBI HMMETh CKBO3HYIO HyMeEpaluio
apabCKkuMu 1UppaMd OT THUTYIBHOTO JHCTa A0 TOCIAEAHEH CTPaHUIBI C
OPUJIOKEHUSIMHU, BKJIIOYash BCE JUCTHl C WUIIOCTpaUUsAMHU, TaOIUIAMH U T.I.,
pacmojoXEeHHbIMA BHYTpU TekcTa. Ha TUTynbHOM nHCTe HOMEp CTPaHHUIBI HE
CTaBUTCS, XOTA B 00myr Hymepauuto OH BxoautT. Jluct «CoxepxkaHue»
Hymepyercs kKak jguct Ne 2.  Hymepauuio CTpaHUIl NPOCTABISAIOT B IPaBOM
BepxHeM yriry cTpaHulibl. Hanpumep: 12; 35; 46 u T.4. 6€3 3HaKOB MpENUHAHUS.

['aBbl KypcoBOM paboThl JOJIKHBI UMETh MOPSAJKOBBIE HOMEPA B TIpeesax
paboThl, 0003HaYEHHBIE apaOCKUMU ITUdpaMu O€3 TOUKH M 3allMCaHbl ¢ a03aIIHOTO
orcryna (ab3an paBeH 5 3Hakam). Pa3nen qoipkeH MMETh HyMepaluio B mpejenax
K0 TnaBbl. Homep paszmena cocTOUT M3 HOMEPOB TIJaBbl M pasjena,
pa3zieIeHHBIX TOUKOM.

B koHI1le HOMepa pa3zena Touka HE CTaBUTCSI.

Hywmepanus tabaui 1 pUCYHKOB JIOJ>KHA ObITh CKBO3HOM IO BCEH padoTe.

@opmynbl  HyMepyloTcs — apaOCKuMud  mUppaMd B TOPAOKE  HX
nocneaoBareabHocTH. HomMep yka3piBaeTcs ¢ mMpaBoil CTOPOHBI JUCTa HA YPOBHE
(bOpMYIIBI B KPYTJIBIX CKOOKAX.

Hanpumep: U(x,y) = 2x+y (1).

Nnnmroctpanuu clieayeT pacroiaratb B KypcoBoil paboTe HEMOCpPEACTBEHHO
MOCJIE TEKCTa, B KOTOPOM OHH YIIOMHHAIOTCS BIIEPBbIE WM Ha CJEAyIOIEn
CTpaHHIIE.

WNnmroctpauyu - cienyeT HyMmMepoBaTh apaObCKMMU LHU(ppamMu  CKBO3HOM
HyMEpPaLUEN.

WNnmtocTpaniii MOTyT MMETh HAaWMEHOBAHHME M TIOSICHUTENIbHbIE JaHHBIC
(MOIPUCYHOYHBIN TEKCT).

CnoBo «PucyHOK» W HaMMEHOBaHHE TIOMEIIAIOT IOCJIE TMOSCHUTEIHHBIX
JAHHBIX U PACIONaraloT CIEeIYIOINUM 00pa3oMm:

Pucynok 1 — CtpykTypa ynpaBieHHUs

Ecnim B KypcoBoil paboTe mpuBeAcHA OJHA WUTIOCTpAmus, TO €€ He
HYMEPYIOT.

Tabnuipl TPUMEHSIOTCA IS JIy4Illed HarjsgJHOCTH M  CpPaBHECHUS
nokaszaresniedd. Tabmuily pasmeniaroT Mocjie MepBOro yIOMUHAHUS O HEW B TEKCTE
TakuM 00pa3oM, 4TOOBI €€ MOXKHO OBLJIO YWTaTh O€3 MOBOpOTa pabOTHI WM C
MOBOPOTOM IO YacoBOW cTpenke. JlomyckaeTcss pa3MmelieHrne Ha CIEIYIOIEH,
MOCJI€ CCBUIKH, CTPAHUIIE, a TPU HEOOXOIUMOCTH B MPUIIOKEHHUU.
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Hazpanue TaOmuibl MOJDKHO OTpa)kaThb €€ COAEp:KaHHE, OBITh TOYHBIM,
KpPaTKUM.

[Tpu opopmieHnn TabIUIBI B JIEBOM BEPXHEM YIUIy HauyWHAs C TIPOMUCHOU
OykBbl mHIIYT cJI0BO «Tabmuia», manee CTaBUTCS €€ HOMEpP W depe3 Tupe Oe3
a03aIHOTO OTCTYyIA MUIIETCS 3aT0JI0BOK TaOIHUIIHI.

3aroj0BOK (Ha3zBaHUE TAOJUIIBI) CIIEAYET MUCATh C MPOMKUCHON OyKBBI, 0€3
TOYKH B KOHIIE. [lepeHOCHI 1 COKpaIeHHs CIIOB B 3ar0JIOBKE HE IOITYyCTUMBI.

Hanpumep:

Tabnuna 2 — Aunamuka uaduauuu B ctpanax CHIT

[Tpu nepeHoce yacTu TaOIUIBI HA JPYTYIO0 CTPAHUILY 3ar0JIOBOK MOMENIAIOT
TOJBKO mMepea HayajaoMm Tabnuubl. Hamg apyrumu 4dacTsMud OUIIYT, HAMpUMED:
«IIpogomxenne Tabmuubl 2». Bxmouenne B Tabmuily OTaenbHON Tpadbl
«EUHUIBI ©3MEPEHUS» HE JIOITYCKAETC .

3aroyioBOK rpad v CTPOK TaOJMIILI CIeayeT MucaTh ¢ MPOMUCHON OYKBBI, a
MO/3aroJIOBKU rpad) — Co CTPOYHOM OYKBBI, HAIIPUMED:

ITepeuenn KonnuecTBo 00CTyKUBaAIOIIMX
OpraHM3alri COMAIbHON neTen B3pOCIIBIX
cdepsl

[Tom3aronoBok cieayeT mucarh C MPOMUCHOW OYKBBI, €CIIM TOKa3aTeld
UMEIOT CaMOCTOSITEIbHOE 3HAUCHHE.

B koHIle 3arosioBKOB W TOJ3aroJIOBKOB TaONHII TOYKH HE CTaBAT.
[Toxazarenu B 3aroyioBke rpad yKasbIBaloT B €JUHCTBEHHOM YHCIIE.

Pa3znenenne 3aronoBkoB OOKOBBIX M Tpad OUArOHAIbHBIMU JIMHUSAMH HE
JIOTTYCKaeTCsl.

Ecnu Bce mokasarenu, mpuBeleHHBIE B rpadax TaONHIbI, BBHIPAKEHBI B
OJTHOM W TOW K€ €IMHUIIC U3MEPEHHUS, TO €€ 0003HaYeHHE HEOOXOUMO TIOMEIIATh
HaJ| TaOIUIIeH.

Hudpser B rpadax TabmuI] HOKHBI MPOCTABIATHCSA TaK, YTOOBI pa3/eibl
yucesl BO Bcel rpade ObUIM pacmoJioKeHbl OAWH IMOJ JApyruMm. B omHoil rpade
JIOJKHO COOJTIOJICHO OJAMHAKOBOE YHCIIO JAECATUYHBIX 3HAKOB JIJIS BCEX 3HAYCHHU
BEJIMYMH.

Ha Bce TaOmuilbl U PUCYHKH JTOJDKHBI OBITh CCBHUJIKM B TEKCTE, MPU ITOM
cioBo «Tabmuiay B TEKCTE MUIITYT COKPAIICHHO, HallpuMep: Tabd. 2.

[Tpy MOBTOPHBIX CCHUIKAX Ha TaOJIWIIBI U WIUTFOCTPAIIUH CIIETYET YKa3bIBaTh
COKpAILEHHO CIOBO «CMOTPHY.

Hanpumep: cm. tabu. 2, cm. puc. 3.

I'oct 1.5-85 nomyckaer:
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COKpAIIIEHHs] CIIOB, YMOTPEOISeMbIX TONbKO ¢ LuppamMu win OyKBaMu.
Hanpumep: pas. 1-paznen 1; . 2-nyHKT 2; puc. 4 — pucyHok 4; tabn. 8§ — tabnuna
8; c. 8-13 — cTtpanuna 8-13.

OOILIENPUHATHIE COKpAIICHHUs] YHOTPeONIsIOTCS B JIIOOOM  KOHTEKCTE,
HE3aBUCUMO OT TOT'0, C KAKUMH CJIOBAMU OHU COCEJICTBYIOT.

Hampumep:

roJi, Tojbl — I. IT. (1ipu 1udpax) o0Js1acth — 00J1.

ropoa — r. (Ipu Ha3BaHUH) ITOCEJIOK — TI0C.

JOM — 1. nmpouee — Ip.

Apyrou (apyrue) — ap. ITyHKT — II.
KEJIE3HOOPOKHBIN — XK.1I. paiioH — p-H, (Ip1 Ha3BaHUH)
Y TaK Jjajee — u T.1I. pyOas — pyo.

1 TOMY MTOJ00HOE - U T.I. ceno — ¢. (Ipu Ha3BaHUU)
KOMnenKa — KOIl. CMOTpH — CM.

MUJUTHAP]], — MIIP/I. TO €CTh — T.€.

MUJUTMOH — MJTH. ThICSTYa — ThIC.

cTaThs — CT. (Tipu udpax)

COKpallleHHE CJIOB MpH JaTtax B nudposoit hopme. Hanpumep: r. — rox, IT. —
ronbl (2001 r., 2003-2007 rr.). IIpu ucnonp30BaHUM B TEKCTE AUIIJIOMHOM pabOThHI
JIPYTUX COKpAalleHUH CclieNyeT BO BBEJACHUM YyKa3aTh KAaKUE COKpAIICHUs CJIOB
WCIIOJIP30BAIMCh TPU HAMWCAHUM JUTIJIOMHOW paboThl, Hampumep: TexHHKO-
skoHOMHUYecKoe obocHoBaHHE (TD0).

VYpaBuenus u GopmMyIibl CaeAyeT BBIICTATh U3 TEKCTa B OTIEIBHYIO CTPOKY.
Ecnu ypaBHEeHHE HE yMEIIAeTCsl B OAHY CTPOKY, TO OHO JOJKHO OBITh IEPEHECEHO
JI0 3HaKa paBEHCTBA (=) WM Mocie 3HaKoB (+), MuUHyC (-), yMHOXeHHe (X) ,
neneHue (i) WIA JpYrdX MAIIMHONMMCHBIX 3HAKOB, TNPUYEM 3HAK B Hayaie
CJeyIoLEel CTPOKU TTOBTOPSIOT.

[losicHeHue 3HAYE€HUN CHMBOJIOB M YMCIOBBIX KOA(DPUIIMEHTOB CleIyeT
IPUBOAUTH HETOCPEACTBEHHO MO (POpMYJION B TOM K€ MOCIIENOBATEIHLHOCTH, B
KOTOpPOM OHM JIaHbI B hopMyII€.

CchUIKM B TEKCTE Ha MOPSIAKOBBIE HOMEpa (opMyJT JAl0TCS B CKOOKaX.

Hanpumep: BHII paccuutsiBaercs no ¢popmyie (2).

[Ipumeuanuss B KypcoBoil paboTe MPUBOAAT B TOM CIy4yae, €clid
HEOOXOMMBI MOSICHEHHSI HJIM CIIPABOYHbBIC JaHHBIE K COACPKAHHUIO TEKCTA, TAOJIHIL
WIN Tpapuueckoro MaTepuana.

CrnoBo «IIpumeuanue» cienyer neyaTaTth ¢ MPOMMCHOM OYKBBI ¢ ab3ama 6e3
O TYEPKUBAHUSL.

[Tpumeuanus crieayeT MOMeENaTh HEMOCPEACTBEHHO II0CIE TEKCTOBOTO,
rpaduuecKoro Marepraia Wwin K Tabiauie, K KOTOPHIM OTHOCSATCS 9TU PUMEUYaHHUsL.
Ecnu npumeuanue onHo, To nocie cinoBa «[IpuMedanuey ciemayer cTaBUTh TUPE U
NpUMEYaHue IMeYaTaeTcs ¢ MPONUCHOM OykBbl. OHO MpUMEYaHuE HE HyMEpYeTCH.
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Heckonbpko mnpuMeyaHuii HyMepyrooT MO MOpPAAKY apaOckumu mudpamu 0e3
npocrtaBiieHus TOUkd. [Ipumedanue k Tabauile MOMENIAIOT B KOHIE TaOJIULIbI 10T
JUHUEH, 0003Hayarone OKOHYaHUE TAOIHIIBI.
Harmpumep:
[Ipumeuanue -
Heckonbko nmpumedanuii HyMepyeTcsi 1o MOPsAKY apaOCKUMK HUPpPaAMH.
Hampumep:
[Ipnmeuanus
1
2

[Tpunoxxenus oGOpMISIOT Kak NPOAODKEHHE KypcoBOW paboThl Ha
NOCJIEYIOUIMX €ro CTPAHMIAX WIM B BUJE OTAEIBHOW YacTH (IalKH), pacroaras
UX B MIOPSJIKE CCHUIOK B TEKCTE.

Kaxnoe npuiioxkeHue cieayeT HayMHATh C HOBOTO JIMCTa (CTPaHHUIIbI) C
yKa3aHMEM B TMpaBOM BepxHeM yriy cioBa «llpunoxkenue» u uUMeTh
coJiepaTeNbHbIA 3arojloBOK (Ha3BaHUE TMPUJIOKEHHUS), KOTOPBIM HAYMHAIOT C
IPONMUCHON OYKBBI.

HywmepyroT npunoxkenus mociieJoBaTeIbHO apadckuMu nudpamu (0e3 3Haka
No).  Hanpumep: Ilpunoxenue 1, [Ipunoxenue 2 u T1.1.

B conepxxanum KypcoBoil paOOTBl MEPEUUCTSIOTCS BCE MPUIOKEHHUS C
yYKa3aHUEM UX HOMEpa U HAUMEHOBAHUSI.

B coorBerctBun ¢ I'OCT P 7.0.5 — 2008 BBIOEISIOT CIEAYIOLIME BUIBI
onbmmorpaduuecKux CChUIOK:

BHYTPHUTEKCTOBAS;

MOJICTPOYHAS;

3aTEKCTOBAsI.

B naHHBIX pexoMeHAalusAX TMpejuiaraercsi B TEKCT€ KypcOBOWM pabOThI
UCIIOJIb30BATh 3aTEKCTOBBIE CCHUIKHU.

bubnuorpaduueckyto CCbUIKY, MOJHOCTHIO BKJIIOYEHHYIO B TEKCT PadOTHI,
OpUBOAIT B 00beMe, HEOOXOAUMOM I MTOUCKA U UACHTU(PUKALIMKU JOKYMEHTA —
00BEKTa CCHUIKHU.

[IpaBuna onucanusi OudIMOrpadMuECKUX CChUIOK CIEAYIOIIE:

1. ABtop (dbammnus, WHHNHMANGI), TOYKA. Ecim mpousBeneHHWE HAMMCAHO
YEeTBHIPbMSI aBTOpPaMH, OHHU TEPEUUCIAIOTCS Yepe3 3amaATyl0 B ajipaBUTHOM
nopsiake. Eciu npousBeeHne HalMcaHo MIThiO U 00JIee aBTOpamMu, TO yKa3bIBAIOT
NepBbIE TPU, BMECTO (PaAMHIIMK OCTAJbHBIX aBTOPOB CTaBIAT «H Ap.». Hampumep:
NBanos C.C., ITpoxopoB A.C., ConosseB ['.W. u np.

2. Ha3Banwue npousBeieHUs MUIIETCS 0€3 COKPAIEHUS 1 KaBbIUEK.

3. Beixoansie 1aHHble (MECTO U3JIaHUA, U3AATEIbCTBO, TOJl U3aHUs) MULITYT
CJIeIYIOLIUM 00pa3oM:

3.1. Mecrto u3nanusi — ¢ npornucHoi OykBbl, MockBa u Cankt-IlerepOypr
nuiryTcst cokpaimento (M., CI16.), Touka u nBoetoune (M.:, a npyrue ropojaa —
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MOJHOCTHIO, ABoeToune (Munck:), (Kues:). Hanpumep: M.: Dkonomuka, Capartos:
N3n-Bo CapaTOBCKOTO YHUBEPCUTETA.

3.2. HaumeHoBaHue U31aTeabCTBA MUIIYT COKpPAIIEeHHO, 0€3 KaBbIUueK, Yepes
sarsaTyro. Hanpumep: U3n-so MI'Y, Beicur. k., T.11.

3.3. IlopsakoBblid HOMEp M3AaHUs NUIIYT cokpamieHHo (M3x.), mudpa c
COKpAaILlEHHEM, HanpuMmep: 3-¢ u3.

3.4. T'on u3manus ykas3blBalOT LMol 0€3 MOMOJHUTENbHBIX MOSICHEHH,
Hanpumep: 1990, 1998 u T.4.

Ha mpuBomumple B TekcTe pabOTHI MHUTATHl WM YTBEPKICHHUS TOTO WIIH
MHOI'0 aBTOpa CJIEAYET MOCJE €ro HuTaThl (YyIOMUHAHUS) HAa 3aMMCTBOBAHHBIN
WCTOYHHUK O0S3aTEIbHO COCIIAThCS IyTeM 3aKIIOUCHHs] B KBaJpaTHBIC CKOOKU
HOMEpa, MOJ KOTOPhIM MPOU3BEACHUE 3HAYUTCS B  CIHUCKE HCHOJIb30BAHHON
JUTEPATYpPBI, & MPU HEOOXOAMMOCTH W Ha HOMEp CTpaHMIbI, Hampumep: [18, c.
125].

Ecnu ccpuiky mpuUBOIAT Ha JIMTEPATypPHBIM MCTOYHMK, CO3aHHBIA OJHUM,
JIBYMSI WIM TPEMs aBTOpPaMH, B OTCBHUIKE YKa3bIBalOT (aMuiIuu aBTOpoB. Ecim
JUTEPATYPHBIA UCTOYHHK, CO3JaH YETHIpbMSI M 0oJjiee aBTOpamH, a TaKXke, €clld
aBTOPBI HE YKa3bIBAKOTCSA, TO B OTCHUIKE YKa3bIBalOT HA3BAaHUE UCTOYHUKA, a MpHU
HEO0OXOJMMOCTHU 3TU CBEJEHUS JOMOIHIIOT YKa3aHUEM TOJla U3JJaHUS U CTPAHUIIBIL.

CBeneHus B OTCBUIKE pa3AesisitoT 3alsTOM.

B Tekcre:

[[TaxomoB, ITeTpoBa].

B 3aTeKCTOBOM CCBUIKE:

[TaxomoB B.W., ITerposa I'.I1. Jloructuka. M.; IIpocnexr, 2006, 232 c.

B otchuike momyckaeTcsi TakKe COKpalllaTh JJIWHHBIE 3arjiaBusi, 0003Hayvast
OMyCKaeMbI€ CJI0BA MHOTOTOUYMEM C IIpoOeIaMu J10 U MOCJE 3TOr0 MPeIUCaHHOTIO
3HaKa.

B tekcre: [Ounocodust KynbTypHI ..., ¢.176].

B 3aTeKkcTOBOM CCBUIKE:

dunocodus KyabTypsl U ¢GuiIocOPUs HAyKH: MPOOIEMbl M METOMbI:
MexBy3. cO. HayuH. Tp. / Capart. T'oc. yu-T; [ mox pen. C.d. MapteiHOBHUA]
Caparos: u3a-so Capar. yH-Ta, 2006. 199 c.

Ecnu ccbuiky mpUBOJAT HA MHOTOTOMHBIM (MHOTOYacTHBIM) MCTOYHUK, B

OTCBUJIKE TAK)KE YKa3bIBaeTCsi 0003HAYEHUE U HOMEp TOMa (BBITYCKa, YACTH U T.I1.).
B Tekcre: [Llemumes, u.1, c.17].
B 3arexkcToBOM CCBLIKE:

Hemumes B.B. ®unocodus maremaruka. HoBocubupck: M3n-so HI'Y,
2002. 4. 1-2.

Cnucok nuTepaTypbl IOKEH COJEPHkKATh NMEPEYEHb BCEX MCIOJIb30BAHHBIX
MCTOYHUKOB TMPHU BBIMOJHEHUN M HAMMCAHUM KYpCOBOW paldoThl, 1 0hOpMIIEH B
coorBercTBuu ¢ ['OCT 7.1-2003, a Takke peKOMEHIYETCS UCIIOIB30BaTh PadOTy
«MadpopManmonHas KynbTypa ClenuaimcTa. MeTogudeckoe mocodue mo MmoucKy
JUTEPATYPhl, COCTABJICHHUIO OWOMMOTpaUuecKoro OMUCAaHUS JOKyMEHTa U
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0opOPMIICHHIO CHHCKAa HWCIOIL30BAHHBIX HWCTOYHUKOB K HAyYHOW paboTey,
m3aarenbcTBO JIOMD®D, I'atunna, aBTop Ilononsckas JI.H.

JluTeparypHble MCTOYHUKH CJENYEeT pacrojiaraTh B al(aBUTHOM MOPSIAKE
(bamMmiK aBTOpA WIJIM Ha3BaHUSI UCTOYHHUKA).

3aKoHOJIaTeIbHBIE  AKThl  CJIEAyeT MPUBOJUTH B  Hauyaje CIHUCKA
UCITIOJIb30BAHHOM JIUTEPATYPHI.

[IpuBenem npumepsl 0POpMIIEHHUS CITMCKA UCTIOIB30BAHHON JTUTEPATYPBI:

1. ®enepanpubiii 3akon PO «OO0 akmuonepHbIx oOuiectBax» // Poc. ras. -
1995.- 29 nek.

2. T'epacenko B.II. IIporHo3upoBaHue # IJIAHUPOBAHHE HKOHOMHUKHU:
[Tpaxtuxym / B.IL. I'epacenko. - M.: HoBoe 3nams1, 2006. - 192 c.

3. Cvupasarun JI.B. OrieHka perMoHaNIbHBIX MOCIEACTBUM AESTEILHOCTU
dbeneparbHOTO MPaBUTEILCTBA: PErHOHANIbHAS dKCTiepTr3a // Pernon: skoHOMHKa 1
corosiorus. — 2000. - Ne 2.

4. O630p otpacneit skoHoMuku PD // www.aksnews.ru.

11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMBbIX MIPHU
OCYIIECTBJIEHMH 00PA30BaTEJIbHOI0 NMPOLECCA MO0 AUCHUIIIAHE (MOLYJII0),
BKJIIOYasl MepevyeHb MPOrpaMMHOro odecrevyeHus 1 HHPOpMAIMOHHBIX
CIPAaBOYHBIX CHCTEM
[IporpammHuoe obecrnieyeHue:
Omnepanuonnas cucrema (Microsoft Windows Iiponpuemapnas);
[Taker oducHbix nmporpamm Microsoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher uap. riponpuemapnas);
DivX, RMVB, WMV (K—Lite Codec Pack GNU Lesser General Public License);
4. Web-6pay3zep (Mozilla Firefox GNU Lesser General Public License);
NudopmarmoHHbie CIPaBOYHBIC CHUCTEMBI:
1) ApBrtomaTu3upoBaHHas HWHQOpMaIMOHHAsT OWOJMOTEYHAs CHUCTEMa
Marc21SQL;
2) CnpaBouHo-npaBoBas cuctema «Koncynbrant [Lmrocy

N —

(98]

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0AUMAas VISl OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 MPOLECcca Mo AUCHUIINHE (MOTYJII0)

No

HaumenoBanue KosnuectBo
n/m
1. Crenuann3nupoBaHHbIC Ay IUTOPUU:

YyeOHast aytuTopust sl IPOBEACHHUs 3aHATHI ceMuHapckoro | 1
THUIIA, KypCOBOT'O MPOEKTUPOBAHUS (BBINOJIHEHUS KYPCOBBIX
paboT), rpyNIOBBIX U UHANBUAYAJIBHBIX KOHCYJIbTAIU,
TEKYILEro KOHTPOJIS U IPOMEKYTOUHOM aTTecTaluy /
KOMIIBIOTEPHBIN KJIacc / MOMEILEHUE JIs1 CAMOCTOSITENIBHOM
paboThiNe 41 (yn. PomuHckast, 5)
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2. | Texnnueckue cpencrna o6ydeHus:

KOMITBIOTED € MPOTrpaMMHBIM obecrieueHueM aya. No 41 ‘ 17
3. | Crnenpann3npoBaHHbBIC Ay TUTOPUM:
VYuebnHas ayauTopus Il IPOBEICHUS 3aHATUH JICKIIMOHHOTO |

THUIIA, 3aHATHI CEMHUHAPCKOTO THIIA, TPYIIIOBBIX U
VHIUBUYAIbHBIX KOHCYJIbTAlMI, TEKYIIETO KOHTPOJIS U
npomMexkyTouHol arrectaru Ne 10 (yi. PommHckas, 5)
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