ABTOHOMHOE 00pa30BaTEIHHOE YUPEKICHUE
BbICIIIEr0 oOpa3zoBaHus JIeHHHrpajcKon 001acTu
«l"ocymapcTBEeHHBIN HHCTUTYT 3KOHOMUKHU, GUHAHCOB, TIPaBa U TEXHOIOTHIN»

B H. Yymakos
207 r,

f? RS
' 5 .(:ﬁc??f’» ;ﬁ j ﬁéfr

PABOYAS NTPOI'PAMMA IO JUCHUIIVIMHE
«MCCIIEHOBAHUE CUCTEM VYIIPABJIEHU»

Hanpasnenue noaroroBku
43.03.01 - CepBuc
(ypoBeHb OakanaBpHuara)

Hamnpapnennocts (mpoduiis) oOpa3oBaTeabHON TPOrpaMMBbl
MeHeKMEHT ¥ MapKETUHT Ha TIPEIIPHUITUIX CEPBHCA

dopma oOyueHus
OuHas

I'atunna
2017



PabGouas mporpamma mo mucruruimHe «VcciemoBaHue CHCTEM yIPaBICHUS
pazpaborana Ha ocHoBe DefepabHOrO TOCYJAPCTBEHHOTO 00pa30BaTEIbHOIO
cTtaHgapta Beiciiero oOpazoBanusa (nanee PI'OC BO) no HampaBieHHIO
noaroroBku 43.03.01 - CepBuc HampaBieHHOCTh (TIPOQUIL) MOATOTOBKU —
MeHeKMEHT U MApKETHHT Ha MPEANPUATUIX CEPBUCA

YpoBeHb: OakanaBpuar
Opranmzanus-paspadotunk: AOY BO JIO «locygapcTBeHHBII WHCTHUTYT
HKOHOMUKH, (DMHAHCOB, MIPaBa 1 TEXHOJIOTHII»

Pazpabotuuk: A.T€XH.H., K.3.H., Tpodeccop Kadeapsl HHPOPMAITMOHHBIX
TEXHOJIOTHM, 0€30MMaCHOCTH U IIpaBa /Ipabenko B.A.

Paccmotpena u ogoOpeHa Ha 3acemannu Kadenpsl MEHEIKMEHTa «26» aBrycra
2017 r. ITporokou Nel.

COI'JTACOBAHO:
3aBenytromuii kadenpoi / B.H.UymakoB
PykoBogutens OIT / B.H.UymaxkoB




COILEPXKXAHHUE

1. TTOSICHUTETBHAS BAITHCKA .....veeeeeeeerreeeessierreeeesnnnreeeesasnsseeseesssnseeesessssssesssssssseeessnnnes 4
2. IlepeyeHs IaHUPYEMBIX PE3YJIHTATOB 00YUYEHUS MO TUCLUILIMHE,
COOTHECEHHBIX C IJIAHUPYEMbIMU PE3YJIbTATAMHU OCBOEHHUS 00pa30BaTeIbHON
TIPOTPAMMBDBL. ...eeeeeueerrreeeeserreeeeesssereesesssseeesassssseesesssssseesesssssesesesssssseesessssseeesssssssseesanns 4
3. MecTo IUCHUIUTMHBI B CTPYKTYpE 00pa30BaTEIbHONU MPOTPAMMEBI .........ceenveeenee. 5
4. O0beM TUCIUTIINHBI (MOIYJIS) B 3a4ETHBIX €AMHUIAX C YKa3aHUEM KOJIMYeCTBa
aKaJIeMUYECKHUX UM ACTPOHOMUYECKUX YaCOB, BbIJICICHHBIX HA KOHTAKTHYIO
paboTy oOydarommxcs ¢ mpemnoiaBaresieM (1o BUaaM YIeOHBIX 3aHATHI) U Ha
CaMOCTOSITEIIBHYIO PAOOTY OOYUATOIIMXCSL. c..euveenveeneresarennreenseenseesseessresneesnseenseenseenns 5
5. ConepxkaHue TMCUUILIMHBI (MOAYJIs), CTPYKTYPHUPOBAHHOE IO TEMaM
(pa3nenam) ¢ yKkazaHUEM OTBEICHHOTO HA HUX KOJMYECTBA AKAJEMUUYECKUX WU

ACTPOHOMHUYECKUX YACOB U BUJOB YUCOHBIX 3AHATHH ...eecvveeureenreeniienneeanreeneeeseeeeenns 6
6. [lepeueHb y4eOHO-METOAMUECKOTO OOSCIICUCHHUS IS CAMOCTOSITEIBHON pabOTHI
00YYaAIOIIUXCS TIO TUCITUTITHHE (MOYITEO) veeeeuvvieeeerreeererreeesireeeesseeesssessssseesssseeesnens 9
7.DOH]T OLICHOYHBIX U METOJUYECKHUX CPEICTB ISl IPOBEIACHUS MPOMEKYTOUHOU
aTTeCTAIUU OO0YUYAIOITUXCS MO TACITUTITHHE ... .evveeereenreereeerensrennreenseeseenseessnesnnens 10
7.1. Ilepedenb KOMIETSHIINH ¢ yKa3aHWEM 3TANoOB UX (hOpMHUpOBaHUS B IPOIIECCE
OCBOCHHS 00PA30BATCIIEHOMN TPOTPAMMDBI .....vvenvveereenreenseeneeenseeenseeseenseesseesssessesnses 10
7.2. OnucaHue nokasarenael u KpUTEPUEB OLICHUBAHUSI KOMIIETEHLIUI Ha
Pa3TUYHBIX dTamax ux GOPMHUPOBAHUS, OTIMCAHUE IIIKAT OIEHUBAHHUS .................. 11

7.3. TunoBbIe KOHTPOJIBHBIC 33/ IaHUS WJIM HHBIC MaTepPHaIIbl, HEOOXOIUMBIC TSI
OIICHKH 3HAHWK, YMCHHIA, HABBIKOB ¥ (WJIHM) OIIBITA JISATEITHHOCTH,
XapaKTePU3YIOIIMX ATAIBI (POPMUPOBAHUS KOMIICTCHIIHIA B ITPOIIECCE OCBOCHUS
00PA30BATEITEHOMN TIPOTPAMMDBIL.......c.uveeeerieenreeeereesreesseessseesseessseessseeesseeessseessesssseens 14
7.4. Metonu4eckre MaTepUalibl, OTPEICIISIONINE MPOLEAYPhI OIICHUBAHUS 3HAHUH,
YMEHUH, HABBIKOB MJIH OTIBITA JCATCILHOCTH, XapaKTECPU3YIOIINE ITAIIbI

(DOPMUPOBAHUST KOMITETCHITHH .....veeeevieeeeiieeeeireeesareeeesaseeessssesessssesesssseesssssesesssseeans 15
8. I[lepeueHb OCHOBHOM M JIOTIOJTHUTEILHON yUeOHOU TUTEpaTyphl, HEOOXOIUMOMN
JUTSL OCBOCHUS TACHUTIITUHBL (MOLYJTIS) c.veeuvveenetienireesieeenteesteeenaeeesneeesnseesnseesseesnnes 16
9. Ilepeyens pecypcoB HHPOPMALIMOHHO-TEIEKOMMYHHUKAIITMIOHHON CETH
«HTepHeT», HEOOXOUMBIX ISl OCBOCHUSI TUCUUILTAHBI (MOIYIIS) .oevvvveenreeaneenns 17
10. MeTonuyeckne yKka3aHus A1 00YUaIOMUXCs IO OCBOSHUIO TUCITATIITUHBI
(MOJTYTIS) « ettt eitee et eeeette e ettt e ettt e e ettt e e et e e e s aseeeenseeeenseaesnsseeesnsseeannsseessnsseesnnneeenns 17

11. Ilepeuenp nHHOPMALIMOHHBIX TEXHOJIOTUH, UCTIONb3YEMbIX MTPH
OCYILECTBJIEHUN 00pa30BaTeIbHOIO Mpoliecca M0 AUCHUILIMHE (MOIYIIIO),
BKJIIOYAs IEPEeYEHb MPOTrpaMMHOT0 o0ecredeHust U MH(GOPMALMOHHBIX

CIIPABOUHBIX CHCTEM ...cuuveeeeereeeasreesanseeeannseeesnsseessnsseessnseeessnssesesseessssseessssseesssssessns 20
12. MarepuanbHO-TeXHIYECKast 0a3a, He0OXOoAMMast I7Isl OCYIIECTBICHHUS
00pa30BaTEILHOIO MPOIIECCA MO JTUCHUIUTHHE (MOMIYITEO) .uvvveeeerreeeereeeaereeeneeneanns 21



1. llossicHUTEIHLHAA 3aIUCKA

Kypc «HccnenoBanue cuctem yrnpaBieHHUs» 3aHUMAET BaXXHOE MECTO MpHU
noAroToBke OakamaBpoB 1o HampapieHuto 43.03.01 CepBuc u mnpeactaBiser
CHUCTEMAaTHU3UPOBAHHOE U3JI0)KEHHE  MCTOPUYECKHUX, METO/I0JIOTUYECKHUX,
TEXHOJIOTUYECKUX U MPAKTUYECKUX OCHOB UCCIIEIOBAHUSI CUCTEM YTIPABIICHUS.

[enbto ocBoeHust auciUIIMHBL «VccaenoBaHue CHCTEM YHOpPaBICHUSD)
SIBJISIETCSI U3YYEHHE M OCBOEHUE METOJIOB aHAIM3a M IPOCKTUPOBAHUSI CUCTEM
VOPABJICHUS OPTaHU3aIMsIMA Ha OCHOBE CHCTEMHOTO aHaimm3a ¢ OO0IMX
3aKOHOMEPHOCTEHN Pa3BUTHUS CIOKHBIX COIMAIBHO-IPKOHOMUYECKUX CUCTEM.

3amaun JUCIUIUINHEL:

— PACKPBITh PUPOAY U CYITHOCTH CUCTEMHOT'0 OAX0/a;

— 00CYANTh KOHIENTYabHbIE U METOJOJIOTUYECKHE BOMPOCHI TEOPUU U
MPaKTUKKU UCCIIEIOBAHUS CUCTEM YIIPABJICHHUS;

— paccMOTpETh MPUMEPHI IPUMEHEHHUSI METOJIOB MCCJIE0BAHUS CUCTEM
yIpaBJICHHUS.

2. IlepeveHb MIIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHs 10 JMCUHUILINHE,
COOTHECEHHBIX C MJIAHMPYEMBbIMH Pe3y/JIbTaTaMM 0CBOCHHS 00pa30BaTeIbLHOM
NporpamMmblI

Huciunmna  «MccnegoBanue  cucteM  yopaBieHUs»  y4acTBYeT B
(bopMHpPOBaHUU CIEAYIONIEH KOMIIETCHIINH:

[1K-7. TOTOBHOCTh K | 3HaHWS: TPUHIUIBI TOCTPOCHUS U (PYHKIIMOHUPOBAHHS CHUCTEM
paszpaboTke mpoliecca | ynpaBleHUsT TpU TPEIOCTAaBICHUH YCIyT; METOJIbl aHajiu3a W

IPEOCTABICHUS 00OCHOBaHHS HCCIICIOBAHUS CHUCTEM YIPABJICHUS IPH pa3paboTKe
yCiyr, B TOM 4YUCJIC B nmponoecca MmnpeaocCTraBjCHUA YyCIyr, B T.4. B COOTBCTCTBUU C
COOTBETCTBHUH C TpeOOBaHUSMHU MOTPEOUTENS; CTAJUN U ITAIbl HCCICIOBAHUS CUCTEM
TpeOOBaHUAMHU yIpaBJIeHUS TpU pa3paboTKe mpoliecca MPe0CTaBICHUs YCIyT, B T.4.
noTpeduTens, Ha B COOTBETCTBUU C TpeOOBaHUAMH TOTPeOUTENs;, 3(PHEKTUBHOCTH
OCHOBE HOBEHIIINX UCCIICIOBAHMSI CHCTEM YIpaBICHHs TMPU pa3padoTKe IMpoiecca

MH(OPMALIMOHHBIX U | IPEIOCTAaBIEHUSI yCIAyr, B T.4. B COOTBETCTBHUH C TpeOOBaHUSMU
KOMMYHUKAIITMOHHBIX HOTpe6I/ITeJISI; OCHOBHBbBIC CHOCOGBI u cpeacTBa HOBEUIINX
TEXHOJIOTHi MHOPMALIMOHHBIX M  KOMMYHHKAIlMOHHBIX ~ TEXHOJOTHUH  Mpu
B3aUMOJICHICTBUM,  TOJIyYCHHM, XpaHEHUH, TNepepadoTKu |
WHTEpIpeTanuy HWHPOPMAllMKM BO BpeMs pa3pabOTKH Mpolecca
NpEeIOCTaBIIEHUS YCIIYT.

YMEHHMsSI: aHaJIM3UPOBATh MCCIEAOBAHUS CHCTEM YIIPABICHUS MpU
npeaocCTaBJICHUN YCIyr, B T.4. B COOTBCTCTBUHU C TpC6OBaHI/IHMI/I
noTpeOUTeNsT Ha MpUMEpPE peabHO paboTaroIel OpraHu3aIuu C
NpUMEHEHHEM HOBEHIINX MH(OPMAIIMOHHBIX U KOMMYHHUKAIIHOHHBIX
TEXHOJIOTHI.

HAaBBIKW: TIIJIAHUPOBAHUA, OpraHU3aliui HCCICIOBaHUA, OLICHKU H
WCIIOJIb30BaHUsl PE3yNbTaToOB, B MPOIECCE MPEIOCTABIEHUS YCIYT, B
TOM 4HUCJIE€E B COOTBETCTBUU C Tp660BaHI/ISIMI/I HOTpGGI/ITeHSI, Ha OCHOBC
HOBEHIINX MHGOPMAIMOHHBIX U KOMMYHUKAIIMOHHBIX TEXHOJIOTUH C
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| | BBIPAOOTKON MPAKTUUECKUX PEKOMEH AN,

3. MecTo JUCHUIJIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

HMucuunnuaa b1.B.JIB.02.02 «MccienoBaHue CHCTEM  YIPABICHUD)
SBJISIETCA JUCIUIIMHONM 1O BBIOOPY BapHMaTUBHOW YacTH IS IOJATOTOBKHU
cTyaeHToB 1o Hanpasienuto 43.03.01 Cepsuc.

Iudp [IpenmecTByroNHe AUCIUTUTAHBL [Mocnemyromue TUCIUILIMHBI Y9e0HOTO
y‘IGGHOI‘O IJiaHa, B KOTOPbIX IJIaHa, B KOTOPBIX OCBANBACTCA
KOMIICTCHIINHU
OCBaWBaETCS KOMIICTCHITUS KOMITCTEHIIHSI
ToBapoBeneHue, dKCepTU3a U
cTaHmapTu3ais/MeTrposorus
I[aHHaSI JUCHUIIIIMHA ABJIACTCA CTaHAapTUu3anus u CepTI/I(l)I/IKaLII/IH
[TK-7 nepBoit B GOpMUPOBAHUH Mapxkerusr ycinyr/ OrieHka OuzHeca
KOMIIETEHIUU IIpakTuka 110 MOJIy4EeHUIO
poeCCHOHATFHBIX YMEHUHN M OTIHITA
po(heCcCHOHALHON IEATEIBbHOCTH

4. O0beM MUCHUILTHHBI (MOIYJISI) B 32a4€THBIX ¢AUHULAX € YKA3aHUEM
KOJIMYECTBA AaKaJAeMHYeCKUX WJIH ACTPOHOMHUYECKHX YaCOB, BbIIeJIEHHbIX Ha
KOHTAKTHYI0 padoTy 00y4aliumuxcs ¢ npenojapareseM (10 BUAAM y4eOHBIX

3aHATHII) 1 HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4aAOIIMXCS

OO6mass TpyJI0E€MKOCTh OCBOCHHSI yueOHOM auciuriuHbl «MccnenoBanue
CHUCTEM YIPABJICHUS» COCTAaBISACT 5 3a4eTHBIX eauHull win 180 akamgeMudecKux
YacoB.

4 Bcero,
Cemectp
CEeMeCTp | ak.4acoB
OO1ast Tpy10€MKOCTh (BCETO aK. 4acoB / 3.€11) 180/5 | 180/5
KonraktHas Jlexunn 32 32
pabota [IpakTHYeCKUE 3aHATHUS 32 32
CamocrosiTenpHas paboTa 80 80
Bun
IIPOMEKYTOYHOU
aTTeCTaIluu DK3aMeH 4/32 4/32
(xoHT.pab./
caMocCT. pao.)




5. Conep:xxanue TMCUUILIMHBI (MOIYJIs), CTPYKTYPHPOBAHHOE 10 TEMaM
(pa3nenam) ¢ ykazaHueM OTBEI€HHOI0 HA HUX KOJMYECTBA aKaJeMN4eCKHUX
WJIN ACTPOHOMHYECKHMX YaCOB U BU/IOB YUeOHBIX 3aHATHIA
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Uccnenosanus u ux poJib B
Uccnenosanus u ux o
. yIpaBJIeHUH opranu3anuen. Poib
pOJib B HAYYHOU U
. CHUCTEMHOTI'0 MOJIX0/1a B PELICHUH
MPaKTUYECKON
3a/1a4 ynpaBiIeHUs. AHAJIU3 U
JeATETbHOCTH
cuHTe3 ynpasieHus. O6ocHOBaHME
yenoBeka. OOBEKT u
l. 10 2 2 [-] 6 BbIOOpA METO/IOB HUCCIIEIOBAHUSI.
npeamMeT
OCHOBHEBIE COCTAaBIIAIOIIME
HCCJIEIOBAHMUS.
. CHCTEMBI: OOBEKT YIPaBICHHUS -
CucTeMHbIN aHaIU3 B
yhpasisieMasi HOJICUCTEMA, CYOBEKT
HCCIIC/IOBAHIH aBJICHUS aBJISIOIIAS
yIpaBJieHUsI. yrp yip
MOJICUCTEMA.
Konnenius kak 00beKT U IpeaMeT
Pa3paboTtka runoressl n3ydeHus. Pa3paboTka KOHIEMITUU
U KOHIICTIIINH UCCIIETOBaHMS CUCTEM YIPaBJICHHUSI.
Hccae0BaHus OcHoBHBIE 3TaIbl 00IIeH
5 | cncrembl ynpasienns. | o 4 4 2 KoHenuu. ['unoresa u e€ pois B
) O yHKIIMOHAJIbHAS ucciaegoBanud. B3anMocBs3b
POJIb MCCNIEIOBAHNUS B (GyHKIIMOHAJIBHOTO U
pPa3BUTUHU CUCTEM JUAJIEKTUYECKOro MOAX0a.
yIpaBJieHUsI. Uccnenyemas cuctema ynpapiieHUs
U «YEPHBIN SIUKY.
CyIIHOCTB JIOTUYECKUX METO/IOB.
Jlornueckue KOHCTPYKLIMH B
UCCIIEIOBAaHUH CUCTEM YIIPaBJICHHUS.
Jlornueckuii anmapar Meron cpeqHuX BEIWYHUH.
UCCJIETOBAaHMSI CUCTEM WHTYyUTHUBHBIE METOIbI
3. | ynpasnenus. [Ipuemsl 14 2 4 |- 8 HCCIIEIOBAHUS CUCTEM YIIPABJICHHUS.
a”Haigu3a u Marpuunsiii MeToa bocToHCKOM
000CHOBaHUHI. KOHCYJIbTATUBHOM TPYIIIIBL.
[Tpobnema ananm3a u 000CHOBaHMSI.
Merog CCBY (SWOT) — ananusa.
Craguu 1 STanbl UCCIIEOBAHUS




CHCTEM YIpPaBJIECHUS ITPH pa3padoTKe
npolecca NpeloCTaBIeHUs YCIIYT B
COOTBETCTBHUH C TPeOOBAHUSIMHU
noTpeOuTels.

CocraB u BBIOOD

MCTOHOHOFHH HUCCIICa0BaHUA.
Knaccudukanus ucciemyeMbrx
00BbEKTOB. JleKoMITO3uIus 1
crpatudukamnus. Knaccuduxarus u
coctaB MeTo/10B. O0IIEHaAYYHbIE U

METOJIOB 16 2 cnenupuIecKkrue MeTOIbl
UCCIIEI0BAHUS CUCTEM uccaeaoBaHus. MeTo bl aHaIu3a U
yIpaBIeHUS 000CHOBaHHUS UCCIIEIOBAaHUS CUCTEM
yIpaBJIeHUs PU pazpaboTke
npolecca NpeAoCTaBICHHs YCIYT B
COOTBETCTBUU C TPEOOBAHUSIMU
MOTpeOUTEs.
OMIOUPUYECKUE METOIbI
HccnenoBanue
UCCIIETOBaHMS CUCTEM YIpPaBJICHHUSI.
yIpaBIeHUS
CylurHoCTh METO/1a HKCIIEPUMEHTA.
MOCPEICTBOM
Buael v mpeumMyIiecTsa METoa. .
COLIMATILHO-
Cxema conuaibHO- SKOHOMUYECKOTO
HKOHOMHUYECKOTO 16 8
JKcriepuMeHTHpoBaHusl. OCHOBHBIE
AKCIIEPUMEHTUPOBAHU
MOHSTHUS CYIIIHOCTh METO/A.
1. TectupoBaHue B
HatypanbHble TecTupoBaHuUsL.
UCCIIETOBAaHUH CUCTEM
TecTupoBaHre B MUMUTAIUOHHBIX
yIpaBJieHUsI.
YCIIOBUSIX.
OCHOBHBIE TIOJIOKEHUS
napamMeTpuuecKoro MeTo/ia
CYUIHOCTb, BUbI U KJIacCU(PHUKAIUS
[TapameTpuueckoe i > B (uran
napametpoB. [IpocTbie U CIIOXKHBIE
HCCJIEIOBAaHHE U .
N 12 8 CBOMCTBA CUCTEM YIIPABIICHHUS.
(baxTOpHBIN aHATN3 . .
[Toka3zarenp Kak 4acTHBIN ciay4yai
CUCTEM YIpPaBIICHUS
napaMmeTpa CUCTEM YIpaBJICHHUS.
KonuuecTBeHHbIE 1 KaYECTBEHHBIE
XapaKTEPUCTHKU CBOMCTB CUCTEM.
Couuonoruveckue
UCCJIEIOBAHMSI CUCTEM
CyIIHOCTh U OCHOBHAs
yIpaBJieHUsI.
HaIPaBJIEHHOCTH COLIMOJIOTUYECKUX
DKCIEepTHBIE OLIEHKH B o
uccinenoBanuii. Poib yenoBeyeckoro
ucciaea0BaHuu cuctem | 18 10
¢dakTopa B pa3BUTUU OPTaHU3AIINH.
YHPaBIICHHL. ITpenmyniecTBO U HENOCTATKHA
Pednexcuonnoe perMy
HKCIEPTHBIX METOIOB.
UCCIIeIOBaHHE CUCTEM
yIpaBJieHUsI.
[InanupoBanue OcHOBHBIE TIOJIOXKEHUS TTpoLiecca
mporecca IUTAHUPOBAHUS HCCIIEA0BaHUS
UCCJIEI0BAHUS CUCTEM cucteM ymnpasienus. [nanupoBanus
YIpaBJICHHUSI. 14 8 Kak (yHKIHS MEHEHKMEHTA.
Opranuzanus [Iporpamma ucciaegoBaHUsl CUCTEMBI
nporecca npasiienus. [Ipunnumnel pazpaboTku

HCCICO0OBaHUs CUCTEM

IIJIAHOB MCCJICOOBaHMA. HpI/IHLII/IHBI
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yIpaBieHUS.

MOCTPOCHUS U (QYHKIIMOHUPOBAHUS
CUCTEM YIPABIICHUS TIPH
npenocrasieHuu ycayr. Lemu u
OCHOBHBIE TTOJIOKCHHSI OU3HEC —
riana. @opMbl OpraHu3auu
WCCIICIOBAHMS CHCTEM YIIPABJICHHUSI.
VYcnoBus npoBeaeHUS U yUaCTHUKH
WCCIICIOBAaHUI CHCTEM YIIPaBICHHUS.
Knaccudukanms BuaoB
YIIPaBIEHIECKOTO
KOHCYJIbTHpOoBaHuA. COoCTaB cTainil
Y DTAIOB UCCIICJIOBAHUS CUCTEM
yrnpasieHusi. OcoOeHHoCcTH padboT
HA OCHOBHBIX JTaIax MCCIEI0BaHUS
CUCTEM YMpaBJIEHUS peaanu3aluu
(BHEIpEHUH) PE3YIbTATOB
VCCJIETOBAHMS CUCTEMBI.

Hayunas u
MpaKTHIeCKast
3 PeKTUBHOCTD
HCCIIEIOBAHU M.

14

Kpurepuu onenku sppextuBHOCTH
CHCTEMBI yIIPaBIICHHS.

O} dexTUBHOCTH UCCIeTIOBAHUS
CHCTEM YIPAaBJIICHHS MIPH Pa3padboOTKe
npoliecca MpeIoCTaBIeHNs YCIyT, B

T.4. B COOTBETCTBHH C
TpeOOBAHUSAMU MTOTPEOUTEIIS.
KoHTponb kauecTBa CUCTEMBI

ympaBieHusi. MeToIbl OBHIIICHUS
3 PEKTUBHOCTH CUCTEMBI
YIPaBJICHUS B YCIIOBHSIX
HEOIPEeIeICHHOCTH U prucka. HoBbie
nH(OPMAIIMOHHBIE TEXHOJIOTUHU B
NCY. OcHoBHbIE CIOCOOBI U
CpPEACTBA HOBEMIINX
MH(POPMAITMOHHBIX U
KOMMYHHKAITUOHHBIX TEXHOJIOTHIA
NIPY B3aUMOJICHCTBHH, TTIOTYYCHUH,
XpaHEHHUH, TIepepaboOTKH U
UHTEpIpEeTaii HHPOPMALIUU BO
BpeMsl pa3paboOTKH Mpoiiecca
NPEJIOCTABIICHUS YCIIYT.

10.

Jlnaraoctuka cuctem
YIpaBJICHHUS.

14

Bubl AMarHOCTUKY CUCTEM
YIpaBJIeHUS, CYIIHOCTh IKCIPECC -
JIUAarHOCTHKW CUCTEM YIPABIICHHS.

MeTtoabl TMAarHOCTHKH.
Jnarnoctudeckuii aHaiau3. AHaIHU3
HCCIEA0BaHUS CUCTEM YIIPABJICHUS
MIPU TIPEIOCTABIICHUHN YCIIYT, B T.4. B

COOTBETCTBUH C TPEOOBAHUSIMHU
MOTpeOUTeNs C IPUMEHEHUEM
HOBEHIINUX WHPOPMAITMOHHBIX U
KOMMYHHUKAITMOHHBIX TEXHOJIOTHM.
Onpenenenyne NpUOPUTETHOCTH




npo0GsieM U uX MpUYUHbl. MeTonuka
JIMAarHOCTHKY CUCTEM YIPABIICHHUS.

DK3aMeH 36 4 32

Hroro 180 [ 32 | 36 |-| 112

6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs AJIs1 CAMOCTOSTEIbHOM
padoThl 00yYAKOIIMXCS MO JUCHUIIMHE (MOTYJIIO)

CamocTosiTesibHAsi pad0Ta CTY/ICHTOB

. TpynoemkocTs
Ne Buasl camocTosTeNIbHOM PabOTHI PyA ’ ®opMa KOHTPOJIA
aK.4achl
[TpopaboTka TeOpeTHYECKOro MaTepuana mno
. N Koncynpranus
KOHCIIEKTaM JIEKIHH, peKOMEHJOBaHHON
1. 20 MpernojiaBaTes,
JTUTEpaType, TOMOTHUTEITEHBIM
yCcTHOE co0eceoBaHNe
MCTOYHUKaM MH(pOpMaluu
BricTymiienue ¢
[TonroroBka K MPaKTUYECKUM 3aHATHSIM:
. JIOKJIA/IOM,
MOUCK HE00X0AMMOI HHpOPMALIUH,
Mpe3eHTalus,
2. | obpaboTka nHoOpmaIuu, HaMMCaHue 30
OTBETHI HA
JIOKJIa/1a, TIOATOTOBKA K BBICTYIUICHUIO
JTUCKYCCHUOHHBIE
(muckyccumn)
BOIIPOCHI
[TonroroBka K TeKymemMy KOHTPOJIIIO
(TecToBbIe 3a/1aHUs, KOHTPOJIbHBIE PAOOTHI,
TecTbl, BEITIOTTHEHHBIC
3. | uccnenoBarenbCKue 3aaHus, POJIEBHIE 30
3a/1aHMs, OOCYKICHUS
UTPBI, TPYNIOBLIE 3aJaHUsI, CUTyallUOHHBIE
3aJJaHMsl, TPYNTIOBbIE TUCKYCCHH)
[ToaroToBKa K MPOMEXYTOYHOM aTTeCTALIMU
4. A POMeIYT B 32 Dx3aMen
(OmIeTHI K DK3aMEHY)

JIJist caMOCTOSITENTIbHOM PpabOThl MO MUCHUIIIMHE (MOIYJI0) 00ydaromuecs
UCIIOJIB3YIOT CJICYIONIee yueOHO-METOIUIECKOE 00eCIIeUeHUE:

1. UccnenoBanue cuctem ympasieHus / @omuueB A.H., - 2-e uza. - M.:
Hamkos wu K, 2017. - 348 c. [Dnekrponnsii pecypc]. URL:
http://znanium.com/catalog.php?bookinfo=415195.

2. HWccnenoBanue cucrteM ympasieHusi: YdeOHoe mnocobue / B.B.
MbuibHuK, B.I1. Tutapenko. - 2-e uza. - M.: 11 PUOP: HUL] UH®PA-M, 2014. -

238 C. [DneKkTpOHHBIN pecypcl]. URL:
http://znanium.com/catalog.php?bookinfo=446802.
3. Nudopmarimonsbsie cUCTEMbI NpeanpusTus: YueoHoe nocodue / A.O.
Bap(IJOJIOMeeBa, A.B. Kopsikosckuid, B.I1. Pomanos. - M.: HUL] UH®PA-M, 2016.
283 C. [ DnEeKTpOHHBIHN pecypcl. URL:
http //znanium.com/catalog.php?bookinfo=536732.
4. @DOHT OIEHOYHBIX M METOJUYECKUX MATEPHAIIOB IO JUCITUTUINHE

«HccnenoBanre CUCTEM YIIPABICHUSY.



7.@D0oH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB [IJISl IPOBEIEHNS
MPOMeKYTOUYHOI aTTecTauMu 00yYAKIIHUXCS M0 JUCIUIINHE

7.1. IlepeyeHb KOMIETEHUHMH ¢ YKa3aHUEM 3TANOB X (OPMUPOBAHNS B
npouecce 0CBOCHUA 00pa30BaTeIbHOM MPOrPaAMMBbI

[Ipouiecc u3ydyeHUs: OUCUUILTUHBI «Hccnedosanue cucmem YnpagieHusi»
HampaBieH Ha (OpMUPOBAHHWE CIEAYIONEH KOMIETCHIINH, OTPAKCHHOW B
nacropte (popMUPOBAHUST KOMIIETECHITUN:

— [TK-7. T'oToBHOCTH K pa3paboOTKe mporiecca MpeoCTaBICHHS YCIYT, B

TOM YHCJIE B COOTBETCTBUU C TPEOOBAHUSMHU MTOTPEOUTEISI, HA OCHOBE HOBEUIITUX
MH(OPMAITMOHHBIX 1 KOMMYHHKAIITMOHHBIX TEXHOJIOTUH.
Oranbl GOPMUPOBAHUS KOMIIETECHIIUU

1 sran 2 31an 3 aran 4 stan 5 aran
Merons! npunstusa | ToBaposeneHue, IIpakTuka no
yIpaBICHYECKUX JKCIIEpPTH3a U MOJTy4YEHUIO MapkeTuHr
pereHwuii / CTaHgapTH3anyst / | npodecCHOHATbHBIX ycayr/ IIpennuniomuas
HccaenoBanue MeTtponorus YMEHUH U ONbITa Ouenka MpaKTUKa
cUcTeM CTaHmapTH3aus U | npodeccrnoHalbHOM Ou3Heca (8 cemectp)
ynpaBJjieHHsl cepTuduKaus NEeATEIbHOCTH (7 cemectp)
(4 cemecTp) (5 cemectp) (6 cemectp)
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7.2. Onucanue noka3aresieil 1 KpuTepueB OLCHUBAHUS KOMIIETEHIMI HA PA3JIMYHBIX 3Tanax ux GopMupoBaHus,
ONMCAHUE KA OLCHUBAHUS

Kputepuu onieHnBaHUs pe3yIbTaTOB 00yUEHHS

Onucanue nokasareyneil 1 KpUTepueB OIICHUBAHUS

v

KOMIICTCHIINU

— TIPHUHIUIBI TIOCTPOCHUS U
(GYHKIIMOHUPOBAHUS CHCTEM
yIpaBIeHUS TpU
NPEJOCTABICHUH YCITYT;

— METO/IbI aHaIN3a U
000CHOBaHUS MCCIIEJOBAHUS
CUCTEM YIPABIICHUS TIPH
pa3paboTke mporiecca
MPEIOCTaBICHUS YCIYT, B
T.4. B COOTBETCTBHH C
TpeOOBaHUSIMU
MoTpeOuTes;

— CTaJu¥ | dTaIbl
WCCJICTOBAHUSI CHCTEM
yIIpaBJICHUS TIPU
pa3paboTke mporiecca
NPEJOCTABIICHUS YCIIYT, B
T.4. B COOTBETCTBUH C
TpeOOBaHUSIMHU
nOTpeOUTENS;

— 3¢ deKTUBHOCTH

rpyosie  OmmOKu B
3HAHUU MPHUHIIATIOB
TIOCTPOCHHSI "
(GYHKIIMOHUPOBAHUS
CHUCTEM  YIpaBJICHUSA
Opu  MPEIOCTABICHUU
yCIIyT; METO/IOB
aHanmm3a "
000CHOBaHUS
UCCIICIOBAaHHUSI CUCTEM
yIIpaBJICHUS npu
pa3paboTke mporiecca
TPEOCTABICHHSI YCIIYT,
B T.4. B COOTBETCTBHU C
TpeOOBaHUSIMHU
noTpeduTeNs; CTaauii u
9TaNoOB  HMCCIIEIOBAHUS

CHCTEM yIpaBICHUS
npu paszpaboTke
npoiiecca

MPEIOCTAaBIECHUS YCIYT,

YaCTUYHBIC 3HAHUS 0€3
rpyOBIX OMIMOOK
MIPHUHITUTIOB
MOCTPOCHUS U

(G YHKIIMOHUPOBAHUS
CUCTEM YIpPaBICHUS
MIPU TIPEOCTABICHUH
YCIIYT; METOJ/IOB
aHam3a u
000CHOBaHUS
WCCIICIOBAaHHS CUCTEM
yIpaBIeHUS TpU
pa3paboTke mporecca
MIPEIOCTABIICHUS YCIYT,
B T.4. B COOTBETCTBHHU C
TpeOOBaHUSIMU
nmoTpeOuTens; cTaauil u
ATANOB HUCCIIECIOBAHUS
CHCTEM YIPaBJICHUS
pu pa3paboTke
nporiecca

6a3oBoM o0beme
MIPUHIIAITBI TTOCTPOSHUS
1 O YHKIIMOHUPOBAHUS
CUCTEM YIpaBICHUS
MIPU TIPEOCTABICHUH
YCIIyT; METO/IbI aHATTN3a
1 000CHOBaHUs
WCCJICTOBAHMS CHCTEM
yIIpaBJICHUS TIPU
pa3paboTke mporecca
MIPEIOCTABICHUS YCIIYT,
B T.4. B COOTBETCTBHH C
TpeOOBaHUSIMH
MOTPEOUTENS; CTAIUU U
ATAITbl UCCIICOBAHUS
CUCTEM YIpaBICHUS
pu pa3paboTke
npoiiecca
MIPEIOCTABICHUS YCIIYT,
B T.4. B COOTBETCTBHH C
TpeOOBaHUSIMH

=

= =
g5 = Onenka
5 3 o [Inanupyemsblie pe3ysIbTaThl Ouenka
2 = S «HEYIOBIIETBOPUTEIIbH Omnenka «xoporioy / OreHka «OTJIIMYHOY /
=N = o0y4YeHHs «YIOBIETBOPUTEIILHOY

5 S o» / neszauer (0-54 3auer (70-84 Ganna) 3adet (85-100 6annoB)

g 3 / 3a4det (55-69 6amnoB)

N 0aioB)
aTan
[IK-7 | 3uanus: He 3naer u pomyckaer | JlemoHCTpupyeT 3HaeT 10CTaTOYHO B JleMoHCcTpUpYyET

BBICOKMI YPOBEHB
3HAHUW NPUHIHUIIOB
MOCTPOCHUS U

(G YHKITMOHUPOBAHUS
CUCTEM YIpaBICHUS
MIPY MPEAOCTABICHUH
YCIIyT; METO/IOB
aHanm3a u
000CHOBaHUS
UCCJICTOBAHMS CHCTEM
yIpaBiaeHUs Npu
pa3paboTke mporecca
MPEIOCTaBIICHUS YCIYT,
B T.4. B COOTBETCTBHH C
TpeOOBaHUSIMH
MOTPEOUTENS; CTAIUN U
ATAroOB HUCCIEIOBAHUS
CUCTEM YIpPaBICHUS
pu pa3paboTke
mporecca
MPEIOCTaBIICHUS YCIYT,
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UCCJIETOBAHMSI CUCTEM
yIpaBIeHUS TpU
pazpaboTke mporecca
MPEIOCTaBICHUS YCIYT, B
T.4. B COOTBETCTBUH C
TpeOOBaHUSIMU
MoTpeOuTes;

— OCHOBHBIE CTIOCOOBI 1
CpEeACTBAa HOBEUIINX
WH(pOPMAITMOHHBIX U
KOMMYHUKAITHOHHBIX
TEXHOJIOTHI TTPH
B3aUMOJCHCTBUH,
MOJy4YE€HUH, XPAaHEHUH,
nepepadoTKu U
MHTEPIIpEeTaluu
UH(OpPMALIUU BO BpeMs
pa3paboTKu Tmpoiiecca
MPEIOCTABICHUS YCIYT.

B T.4. B COOTBCTCTBUU C

TpeOOBaHUSIMU
MoTpeOuTeIs;

3¢ (HEeKTUBHOCTH
UCCIIC/IOBAHHS CHCTEM
yIpaBJICHUS npu
pa3paboTke mporecca

NpeOCTaBICHHS YCIIYT,
B T.4. B COOTBETCTBHU C
TpeOOBaHUSIMU
MOTpeOuTeIs;
OCHOBHBIX CHOCOOOB U
CpEICTB HOBEUIIINX
UHPOPMALIMOHHBIX U
KOMMYHHKAIIHOHHBIX
TE€XHOJIOTUH pu
B3aUMOJCHCTBUH,
MOJTyYEHUH, XPAHCHHH,
nepepadoTKu u
UHTEPIpETANN
uHpOpMaLIUK BO BpeMs
pa3paboTKu  Tporecca
NPEeOCTaBICHHS YCIIYT.

MPEIOCTaBIICHUS YCIYT,
B T.4. B COOTBETCTBHH C
TpeOOBaHUSIMH
noTpeOuTeNs;

s dexTuBHOCTH
UCCJICIOBAHMS CHCTEM
yIpaBiIeHUs Npu
pa3paboTke nporecca
MPEIOCTaBIICHUS YCIYT,
B T.4. B COOTBETCTBHH C
TpeOOBaHUSIMH
noTpeOuTeNs;
OCHOBHBIX CIIOCOOOB U
CPEACTB HOBEMIINX
WH(POPMAITMOHHBIX U
KOMMYHHKAITMOHHBIX
TEXHOJIOTHI TTPU
B3aHUMOJICHCTBUH,
MOJTy4E€HUH, XPAaHCHHH,
nepepaboTKH U
HUHTEPIPETAIIH
nH(popManuu BO BpeMs
pa3paboTku mporecca
MIPEJIOCTABIICHUS YCIIYT.

oTpeOuTes;

3¢ (HEeKTUBHOCTH
UCCIIETOBaHMS CUCTEM
yIpaBIeHUS TPU
pa3paboTke mporecca
MIPEIOCTABIICHUS YCIYT,
B T.4. B COOTBETCTBHH C
TpeOOBaHUSIMU
moTpeouTes;
OCHOBHBIE CITOCOOBI U
CpeACTBa HOBEHIIIUX
MH(POPMALIMOHHBIX U
KOMMYHHKAI[MOHHBIX
TEXHOJIOTUH MpH
B3aHMOJICHCTBHH,
MOJTy4YE€HU U, XPAaHCHHH,
nepepaboTKH U
HUHTEPIIPETAIIH
uH(pOpMAaIUU BO BpeMs
pa3paboTKu Tporecca
MPEOCTaBIICHUS YCIIYT.

B T.4. B COOTBETCTBHHU C
TpeOOBaHUSIMU
moTpeOuTes;

3¢ (heKTHBHOCTH
WCCIICIOBAaHHSI CUCTEM
yIpaBIeHUS TpU
pa3paboTke mporecca
MIPEOCTaBICHUS YCIIYT,
B T.4. B COOTBETCTBHHU C
TpeOOBaHUSIMU
moTpeOuTes;
OCHOBHBIX CIIOCOOOB U
CpPEACTB HOBEHIIIUX
MH(POPMALIMOHHBIX U
KOMMYHHUKAITHOHHBIX
TEXHOJIOTUH MpH
B3aHUMOJICHCTBHH,
MOJTy4YE€HUH, XPAaHCHHH,
nepepaboTKu U
WHTEPIpPETAINN
uH(pOpMAaLUU BO BpeMs
pa3paboTKu Tporecca
NPEOCTaBIICHUS YCIIYT.

YMeHnus:

— aHaJIU3UPOBATh
HCCJIEIOBAaHMSI CUCTEM
yIpaBIeHUS TpU
MPEIOCTABIICHUU YCIYT, B
T.4. B COOTBETCTBHH C
TpeOOBAHUSIMHU TTOTPEOUTES
Ha IpUMEpPE peanbHO
paboTarorieit opraHu3aiuu ¢
IIPUMEHEHHUEM HOBEUIINX

He ymeet wim
JI€MOHCTPUPYET
YaCTUYHBIE YMEHHS,
JoIycKas TpyObie
OIMOKH, TIPU aHAJTTU3E
UCCIIEIOBaHUS CUCTEM
yIpaBiIeHUs Ipu
Ipe0CTaBICHUH
yCIIyT, B T.4. B
COOTBETCTBUH C

JleMoHCcTpUpYyeET
YacTUYHbIE YMEHUs 0e3
rpyOBIX OMUOOK MTPH
aHaJM3e MCCIIeI0BaHUs
CUCTEM YIpaBICHUS
MIPY MPEAOCTABICHUH
YCIIyT, B T.4U. B
COOTBETCTBHH C
TpeOOBaHUSIMH
noTpeduTeNs Ha

YMeeT npuMeHsITh
3HAHUS HA TIPAKTHKE B
0a30BOM 00OBEME TIPH
aHaJIM3€e UCCIIEeIOBAHUS
CUCTEM YIpaBICHUS
[IPY MPEAOCTABICHUH
YCIIyT, B T.4U. B
COOTBETCTBUH C
TpeOOBaHUSIMH
oTpeOuTeNs Ha

JleMoHCcTpUpYyeET
BBICOKU YPOBEHb
YMEHHUH TIPU aHAIIA3E
UCCIIEIOBaHMS CUCTEM
yIpaBiaeHUs Npu
IIPEIOCTABICHUU
YCIIyT, B T.4U. B
COOTBETCTBHH C
TpeOOBaHUSIMH
oTpeOuTeNs Ha
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MH(GOPMALMOHHBIX U TpeOOBaHUSAMU IIpUMEpPE PeaTbHO IIPUMEpPE PeaTbHO IIPUMEpPE pPEATLHO
KOMMYHHKAIIHOHHBIX notpeOuTens Ha paboTatoreit paboTaroreit paboTaroreit
TEXHOJIOTHII. IIpUMEpPE peaJbHO OpraHu3aLNH C OpraHu3aLNH C OpraHu3aLMH C
paboTaromieit IIPUMEHEHUEM IIPUMEHEHUEM IIPUMEHEHUEM
OpraHu3aINu C HOBEUIINX HOBEHIINX HOBEHIINX
IPUMEHEHUEM MH(POPMALIMOHHBIX U MH(OPMALIMOHHBIX U MH(POPMAIIMOHHBIX U
HOBEHIINX KOMMYHHKAIIMOHHBIX KOMMYHHKAIIMOHHBIX KOMMYHHKAIIMOHHBIX
UH(POPMALIMOHHBIX TEXHOJIOTUH. TEXHOJIOTUH. TEXHOJIOTUH.
KOMMYHUKaI[MOHHBIX
TEXHOJIOTHIA.
HaBpiku: He Bianeet win JleMoHCcTpUpYyeET Bnaneer 6a3oBbIiMEu JleMoHCcTpUpYyeET
— IUIAHUPOBAHUA, JEMOHCTPUPYET YaCTUYHBIE BIIa/ICHUS IprUeMaMu BJIa/ICHUS Ha BBICOKOM
OpraHU3aluy UCCIEIOBAHUS, | HU3KUI YPOBEHb 0e3 rpyObIX OMO0K IIJIJAHUPOBAHMUS, YPOBHE HABBIKAMHU
OLICHKH U HCII0JIb30BAHUS BJIA/ICHUS, JOIyCKast HaBbIKOB OpraHMu3aLu IJIAaHUPOBAHMS,
pe3yabpTaToB, B IIpoLiecce rpyOble OUINOKH, IIJIJAHUPOBAHMUS, HCCIIEA0BAHMS, OLICHKN | OPTaHU3alun
IIPEIOCTABIIECHUS YCIYT, B HaBbIKaMU OpraHMu3aLu Y UCIIOJIb30BaHUs UCCIIEIOBaHMsI, OLICHKU
TOM 4YHCJI€ B COOTBETCTBUHU C | IUIAHUPOBAHMS, HCCIIE0BAHMS, OLICHKH | pE3YyJIbTaTOB, B Y UCIIOJIb30BaHUS
TpeOOBaHUSAMHU OpraHu3aluu Y UCIOJIb30BaHUs nporecce pE3yJIbTaTOB, B

noTpeOuTes, Ha OCHOBE
HOBEUILINX
WH()OPMAITMOHHBIX U
KOMMYHUKAITHOHHBIX
TEXHOJIOTHI C BBIPAOOTKOM
MPAKTUIECKIX

pEKOMEH TN,

UCCJIEIOBAHMUSI, OLICHKU
U VICTIOJIb30BaHUS
pe3yNbTaToB, B
nporecce
MPEIOCTABICHUS YCIYT,
B TOM YHCJIC B
COOTBETCTBUHU C

pe3yJIbTaToB, B
nporecce
MIPEIOCTABICHUS YCIIYT,
B TOM YHUCJIC B
COOTBETCTBHH C
TpeOOBaHUSIMU
noTpedurens, Ha

MIPEIOCTABICHUS YCIIYT,
B TOM YHUCJIC B
COOTBETCTBHH C
TpeOOBaHUSIMU
noTpedurens, Ha
OCHOBE HOBEMIIINX
WH(pOPMAITMOHHBIX U

nporecce
MIPEIOCTABIICHUS YCIYT,
B TOM YHCJIE B
COOTBETCTBUH C
TpeOOBaHUSIMH
norpeOuTens, Ha
OCHOBE HOBEMILINX

TpeOOBaHUAMU OCHOBE HOBEWIINX KOMMYHHKAIIMOHHBIX MH(POPMALIMOHHBIX U
norpeduTens, Ha MH(GOPMALMOHHBIX U TEXHOJIOTUH C KOMMYHHKAIIMOHHBIX
OCHOBE HOBEHIINX KOMMYHUKAIlUOHHBIX BBIPAOOTKOM TEXHOJIOTHUH C
MH(POPMALIMOHHBIX U TEXHOJIOTUH C IIPAKTUYECKHUX BBIPAOOTKOM
KOMMYHHUKAIIMOHHBIX BBIPAOOTKOM PEKOMEHIALINH. IIPAKTUYECKHUX
TEXHOJIOTHH C MPaAKTUYECKUX PEKOMEHIALIHIA.
BBIpaOOTKON PEKOMEH I,

IIPAKTUYECKUX

PEKOMEHTalN .
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7.3. TunoBble KOHTPOJIbHBIE 33JJaHUS WJIH UHbIE MATEePUAJIbl, HE0OX0IUMbIE
JJIs1 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB U (MJIH) ONBITA 1eATeJIbHOCTH,
XapakTepu3yIMnX 3Tanbl ((OPMHUPOBAHUS KOMIIETEHIIMI B Npoiecce
OCBOEHHsI 00pa30BaTeIbHOM MPOrPaMMbI

I'oOCYIAAPCTBEHHBIM MHCTUTYT 5KOHOMUKU, ®DUHAHCOB, [TIPABA 1 TEXHOJIOT'UAU
Kadeapa menemxxkmenrta
BWIET K DK3AMEHY Ne 1
[To nucrmnuune «MccaeoBaHne CUCTEM YIIPABICHUS
2017-2018 yu.rox

Teoperndeckre BOIPOCHI:

1. Bunbl 1 HanpaBlIeHUs UCCIIEJOBAaHUM.

2.  Meroapr oteHkr 9 HEKTUBHOCTH CUCTEM YIIPABACHHS IIPU Pa3pabOTKE IIporecca
IIPEAOCTABACHUS YCAYT (B T.9. B COOTBETCTBUH C TPEOOBAHIAMIE ITIOTPEOMTEAS).
[IpakTHKO-OpMEHTUPOBAHHOE 3aJaHHEC:

N300pa3ute B BUIE CXEMBI CHCTEMY YIIPABIICHUS OPTaHU3AIUCH.

3aB.kadeapoit MeHEHKMEHTA K.3.H., noueHt Yymakos B.H.
(noonucv)

I'OCYIAAPCTBEHHBIM MHCTUTYT 5KOHOMUKU, ®DUHAHCOB, [TIPABA 1 TEXHOJIOT'UU
Kadenpa menemxxkmenrta
BWIET K DK3AMEHY Ne 2
[To nucrmnuiune «MccaeoBaHue CUCTEM YIIPABICHUSY
2017-2018 yu.rox

TeopeTnyeckne BOOPOCHL:
1. Mertoabl 1 YPOBHHU UCCIIETOBaHUIA.
2. CpCACTBa I/IHcpopMaL[HOHHbIX ¥ KOMMYHHKAITTOHHBIX TEXHOAOTUN nopu B3aHMMOACHCTBHU,

ITOAYYCHHH, XPAHEHUH, IIEPEPaOOTKU H HHTEPIPETAIIIH NH(OPMAIINK BO BpeMsA pa3spabOTKI
IpoIiecca IPEAOCTABACHUSA YCAVT.

[IpakTHKO-OpHMESHTUPOBAHHOE 3aJaHHE:

ChopmynupyiiTe cucteMy mokas3atemnei s HCCIeI0BaHus YIIPABICHHUSL.

3aB.kadeapoit MeHEHKMEHTA K.3.H., noueHt Yymakos B.H.
(noonucv)

I'OCYIAAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®DUUHAHCOB, [TIPABA 1 TEXHOJIOT'UU
Kadeapa menexxkmenrta
BWIET K DK3AMEHY Ne 3
[To nucrmnuune «MccaenoBaHne CUCTEM YIIPABICHUS
2017-2018 yu.rox

Teopernueckne BOPOCHI:
1. ®yHKUMHU yrnpaBiIeHHs, HOTHOMOYHS YIPABICHUS, TPYJOEMKOCTb (DYHKIIMHA U TTOJTHOMOYHA,
00BEKT yrpaBieHus], UHHOpMaLKs, TEXHUKA YIIPaBICHUS.
2. TlpuHIUNIBI MOCTPOECHUS U PYHKIIHOHHUPOBAHHS CHCTEM YIIPABIICHUS MPH MPEI0CTABICHUH
YCITYT.
[IpakTHKO-OPUEHTUPOBAHHOE 3aJaHUE:!
[TpuBenuTe mpUMephl, COOTBETCTBYIONINE METOJOJIOTUYECKUM CXEMaM UCCIIeJOBaHMUS:
1. IIpobGnema — rumoresa — peLenT.
2. Mopaens — npobiiema — 00pa3oBaHKE — PEIICHHE.
3. Tunoresa — mozenb — mpobiaemMa — peKOMEHIAIHH.

3aB.xadeapoit MeHeHKMEHTA K.3.H., noueHt Yymakos B.H.
(noonucy)
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7.4. MeToauuecKue MaTepuaJbl, onpeaejsiomme npoueaypbl OleHMBAHUS
3HAHUH, YMEHHUI, HABBIKOB WJIH ONBITA IATEIbHOCTH, XapaAKTePU3yOIIHe
Tanbl GOPMUPOBAHMSA KOMIIETEHIIMI

B TUDDIIT pans oueHKW 3HAHUW, YMEHUW, HABBIKOB M (WJIM) OIbITa
NEeATEIbHOCTH HUCIONb3yeTcsl OalbHO-pedTuHroBas cucrema. Ilog OamibHO-
PEUTHHTOBOM CHCTEMON MOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKM KaueCTBa
ocsoenuss OIl BO. Ilpu s3TOM wH3ydaemas AUCHUIUIMHA JACIHTCA Ha PsA
CaMOCTOSITEJIbHBIX, JIOTMYECKH  3aBEPLICHHBIX  pa3lesoB  (MoOIyse) i
IIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIIPUATHUI.

Texymmii KOHTPOJL MPEACTABISIET COO0M MPOBEPKY YCBOEHUS YYEOHOTO
MaTepyaja  TEOPETUYECKOIO0 M MPAKTHYECKOTO  XapakKTepa,  PEryJyisipHO
OCYLIECTBISIEMYI0 Ha MPOTSLKEHHHM ceMecTpa. K JgocTomHCTBaM JaHHOrO THUIA
OTHOCUTCSI €ro CHCTEMATHYHOCThb, HEMOCPEICTBEHHO KOPPEIHUPYIOWIAsCA C
TpeOOBaHKEM MOCTOSIHHOTO U HENPEPHIBHOIO MOHUTOPUHTA KauecTBa 0Oy4YeHus, a
TaKXKe BO3MOKHOCTb OaJTbHO-PEUTUHTOBOM OLICHKH YCIIEBAEMOCTH
oOyyaronuxcs. K ocHOBHBIM popMaM TeKyIero KOHTpoJs (TEKyIleil aTTecTanumn)
MO>KHO OTHECTH YCTHBIH OIPOC, MUCbMEHHbBIE 3a/IaHUsI, KOHTPOJIbHbIE PAOOTHI.

[IpoMexyTouHass arrectanus, Kak MPaBUIO, OCYLIECTBIIAETCS B KOHLE
CEMECTPAa U MOXKET 3aBepLIaTh U3YYEHHUE KAK OTIAEIbHOW AUCUUILUIMHBI, TAK U €€
pasnena (pa3nenoB) /Momynst (Moxynei). [IpomexyTodHas arrectanus MOMOTaeT
OLIEHUTH 00Jiee KPYITHbIE COBOKYITHOCTH 3HAHUI M YMEHU, B HEKOTOPBIX CIy4asx
— naxe (QOpPMHUPOBAHUE OIPEACIEHHBIX NPOPECCHOHANBHBIX KOMIIETEHITHI.
JlocToMHCTBa: TOMOTAeT OLEHUTH OoJiee KPYIHbIE COBOKYIHOCTH 3HAaHUN U
YMEHHM, B HEKOTOPHIX CIydasx — Jaxe (pOpMHUpOBAHHE OMPEIEICHHBIX
npoecCHOHANBHBIX  KoMIeTeHIuid. PopMa MPOMEKYTOUHON  aTTecTaluu:
DK3aMEH. TeKylMil KOHTPOJIb MU MPOMEXKYTOUHAS AaTTeCTaluus TPAJULHOHHO
CIIy’aT OCHOBHBIM CPEACTBOM oOOecreueHuss B Y4eOHOM Ipoliecce «0oOpaTHOM
CBS3M» MEXKAYy IMpenojaaBaTesieM M OOydaromMMcsi, HEOoOXOAMMOW ISt
CTUMYJIUPOBaHUS pabOThl OOy4YalOIIMXCA W COBEPIICHCTBOBAHUS METOJUKHU
IpernolaBaHus y4eOHbIX JUCIMUILIIMH.

[To pe3ynbTaTaM MPOMEXKYTOUHOW ATTECTALMHU CTYJECHTY 3aCUHMTBIBACTCS
TPYNOEMKOCTh  JUCLHMIUIMHBI B  3aU€THBIX  E€QUHULAX,  BBICTABISAETCSA
muddepeHMpoBaHHasE ~ OIEHKAa B  IPHUHATOM  By3e  CHCTeMe  OaJioB,
XapaKTEpHU3yrollas KaueCTBO OCBOEHUS CTYIEHTOM 3HAHUM, YMEHUI U HABBIKOB 110
ATOM JUCLUILIAHE.

ITo mucuunnune «VccienoBaHue cHCTEM YIPaBIEHUS» MPEAYCMOTPEH
DK3aMEH.

YPOBHM OCBOEHUA JUCHHUITJIMHBI

MuyHUMaJIbHBIN OcHoBHOM [IponBuHYTHIN
bannv 55-69 70-84 85-100
Oyenra 3 4 5

Ouenka 5 («0Tau4YHO», 85-100 6a1710B) cTaBUTCS 00yYaIOMIMMCS, KOTOPBIE
IIpU OTBETE:
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— 0OHapyKMBAIOT BCECTOPOHHEE CHCTEMATHUYECKOE U TIIyOOKOE 3HAHHE
IPOrpaMMHOr0 MaTepuaa;

— JIEMOHCTPUPYIOT 3HAHUE COBPEMEHHOMN yueOHOW U HaAyYHOU JIUTEPATYPHI;

— CIIOCOOHBI ~ TBOPYECKHM TMPHUMEHSATh 3HAHWE TEOPHH K  PEIICHUIO
poeCCUOHANTLHBIX 3a/1a4;

— BJIQJICIOT MOHSATUMUHBIM aIIapaToM;

— JEMOHCTPUPYIOT CIHOCOOHOCTh K aHAJIM3y M COIMOCTABJICHUIO Pa3UYHBIX
M0JIXOJIOB K PELICHUIO 3asIBJICHHOW B OUJieTe MpOoOIeMaTHKY;

— MOATBEPAKAAIOT TEOPETUUYECKUE MOCTYJIAThl npuMepaMu u3
MPABONPUMEHUTEIHHON MTPAKTUKHU.
Onenka 4 («xopomo», 70-84 0anna) craButcs oOydarolUMCs, KOTOpBIE

IIpU OTBETE:

— 00HapyXKMBAIOT TBEPAOE 3HAHUE MPOrPAMMHOTO MaTeprana;

— YCBOWJIM OCHOBHYIO M Han0OoJIee 3HaYUMYI0 JOTOJHUTENbHYIO JIUTEPATYypy;

— CIIOCOOHBI ~ MPUMEHATh  3HAHWE  TEOPHUH K  PENICHWIO  3ajad
POeCCHOHAIEHOTO XapaKTepa;

— JIOMYCKAIOT OT/ICJIbHBIE MOTPENTHOCTH U HETOYHOCTH MPU OTBETE.
Ouenka 3  («yZOBJIETBOPHUTEJIBHO», 55-69  0a/uioB)  craBUTCS

o0yyJaroummcs, KOTOpble MpU OTBETE:

— B OCHOBHOM 3HAIOT MPOrpaMMHBIA MaTepuan B 00bEMe, HEOOXOAUMOM IS
npencTosimel paboTel Mo npodeccu;

— B 1I€JIOM YCBOUJIM OCHOBHYIO JTUTEPATYPY;

— JIOMYCKAIOT OT/IEJIbHBIEC MOTPEITHOCTH B OTBETE HA BOMPOCHI.
Ouenka 2  («HEey@OBJIETBOPHTEJIbHO», 0-54 0Oauana)  craBuTcs

o0yyJaroummcs, KOTOpble MpU OTBETE:

— OOHApY)KMBAIOT  3HAYUTEIbHBIE MpPOOEIbl B  3HAHUSIX  OCHOBHOIO
MIPOTPaMMHOT0 MaTepuarna;

— JIOMYCKAIOT MPUHIUNHAIBHBIE OIIMOKN B OTBETE HA BOMPOCHI;

— JEMOHCTPUPYIOT HE3HAaHWE TEOPHH M TPAKTUKH TPodecCHOHATEHON
JEeSTENBHOCTH.
OcHoBaHuEM ISl HEJOMYCKA K DK3aMEHY SIBJSIETCS TO, YTO OOydarouiuics

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJICHHOTO MUHUMYMa 0ajuioB — 55 O6alioB.

8. IlepevyeHb OCHOBHOM M JONIOJHUTEIBHON Y4eOHOI JIUTEepaTyphbl,
HE00XO0AMMOIi 17151 0CBOCHUS TMCUUIIIIMHBI (MOTYJIA)

a) OCHOBHAs JTUTEpaTypa:

1. Uccnenosanue cuctem ynpasieHus / @omuueB A.H., - 2-e uza. - M.:
Hamkos u K, 2017. - 348 c. [Onekrponssiii pecypc]. URL:
http://znanium.com/catalog.php?bookinfo=415195.

2. WccnenoBanume cucteM yhpapieHus: YdyeOHoe rmocodoue / B.B.
Mbeinbnuk, b.I1. Tutapenko. - 2-e uza. - M.: U1l PUOP: HUI] UTHOPA-M, 2014. -
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238 c. [DeKTpOHHBII pecypc]. URL:
http://znanium.com/catalog.php?bookinfo=446802.

0) onoTHUTEIbHAS JIUTEepaTypa:

3. UrnateeBa A. B. VccrnenoBanue cucteM yrnpasiieHus: yue0. mocooue
JUIsl CTYACHTOB BY30B, 00YyYalolMXcCsl MO crenuanbHocTsIM «l'ocynapcTBeHHOE U
MyHULIUIAIBHOE yrpaBiieHue» u «MeHemkment» / A. B. HUrnateeBa, M. M.
MakcuMiioB. - 2-e u3f., nepepad. u jgon. - M.: OHUTU-IIAHA : 3akoH u nipaBo,

2012. - 167 c. [D71eKTPOHHBII pecypc]. URL:
http://znanium.com/catalog.php?bookinfo=391281.

4.  HudopmanroHHble CHCTEMBI MpeAnpusaTus: Yuedbnoe nocodue / A.O.
Bapdonomeena, A.B. KopsikoBckuii, B.I1. Pomanos. - M.: HUI[ MTH®PA-M, 2016.
- 283 c. [DJIeKTPOHHBIA pecypc]. URL:
http://znanium.com/catalog.php?bookinfo=536732.

3. Mumma B. M. HccienoBanue CUCTEM YNPaBICHUS [DJIEKTPOHHBIN
pecypc] : YueOHuUk jyis BY30B. - 2-u31., ctepeotui. - M. : KOHUTU-JIAHA, 2012.
- 527 C. [ DneKTpOHHBIHI pecypcl]. URL:
http://znanium.com/catalog.php?bookinfo=391341.

6. Teopus U METOAOTOTUS UCCIAEAOBAHUS B3AaMMOCBSI3U SKOHOMUYECKUX
U COIMAIbHBIX TIOKa3zaTeJled B CHCTeMax YOpaBi€HUS MPEANPUATHIMHU:
moHorpadpus / H.B. PomumonoBa. — M.. HUHOPAM, 2017. — 317 c.

[DnexTponnsiii pecypc]. URL: http://znanium.com/catalog.php?bookinfo=898924.

9. Ilepeuenns pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH
«/HTepHeT», HeOOXOAUMBIX VISl OCBOCHH S JUCHUILTUHBI (MOTYJIf)

http://omsu.spb.ru/
http://gov.spb.ru/
http://www.assembly.spb.ru
http://www.sovetmo-spb.ru/
http://www.gosuslugi.ru/

Nbh W=

10. MeToauveckue yKazaHus AJsl 00y4AIOIIUXCH M0 OCBOCHHUIO TUCIMILIMHBI
(MoayJist)

CaMocTosTenbHAas MOATOTOBKA O0YYAIOLIUXCS TPOBOAUTCS TSl YTITyOIeHHs
U 3aKpeIUICHHs] 3HAHUM, MOJYyYEHHBIX Ha JIGKIUSIX U IPYTHX BHUJAX 3aHATUH, AJS
BbIPA0OTKH HAaBBIKOB CaMOCTOSITEJIBHOTO MPUMEHEHHSI HOBBIX, JTOTOJHUTEIbHBIX
3HAaHUU ¥ MOJATOTOBKH K MPEACTOALIUM YIEOHBIM 3aHATHSM, 3aUETy.

BaxxHpiM  yCcOBHEM  YCHEIIHOTO W3YYEHHs] JUCIHUIUIMHBI  SIBISIETCS
nocemienue Jjekuuid. [lox mocemennem noapazymeBaercss He (popMa MacCUBHOTO
NPUCYTCTBUS, a aKTUBHasA paboTa 1Mo U3y4yeHHIo HOBOro marepuania. [lonroroska k
JEKIIMOHHBIM 3aHSATUAM BKIIOYAaeT B ceOs aHAIW3 MpeularaeMblX AJs U3Y4YeHHs
BOMPOCOB, M3y4YCHHE HOPMATHUBHBIX MCTOYHUKOB M Yy4eOHOW M Hay4dyHOMU
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JUTEPATYphl IO pacCMAaTPUBAEMbIM BOIIpOcaM JIeKUH. B mporecce nexnuu
oOyyJarouuiicss MOXKET 3aJaBaTh  YTOUHSIOLIME  BOIPOCHI,  OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO Marepuaja C YXE€ H3YyYEHHBIM, MOATOTOBUTH 0azy [Jis
3G ()EKTUBHOrO MCIOJB30BaHUSI MOJYUYEHHBIX 3HAHWM, OOJIETYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D(PGhEeKTUBHBIM CIIOCOOOM (PUKCAMU JIEKITMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAaHME, MPEACTaBisAioNee COO0W HE TOIBKO
buKcalio BaXKHEWIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHHE MPUMEPOB JUIs
MOHUMAHUS TOTO WJIM MHOTO TEOPETUYECKOT0 MaTepuaa.

[Ipu mOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOIWMO HCIOIH30BaTh
KOHCIICKTUPOBAHHBIE MaTepHajbl JICKIUH, y4eOHYI0 W HAyYHYIO JIHTEpPaTypy.
[ToaroToBKa OTBETOB MO BBIHOCHMBIM Ha OOCYXXKJICHHE BOTPOCAM MPAKTHYECKOTO
3aHITHS BKJIIOYACT B ce0sl HE TOJIBKO MPOYTEHUE MaTepuana, HO M €ro aHaliu3 U
KPUTHUYECKYIO OIeHKYy. OOydaromeMmycs CIeayeT BBISBUTh MAaJOW3y4YCHHBIE
aCIEeKThl pACCMATPUBAEMBIX BONPOCOB, MPOSABUTH MHUIIMATUBY MPU MOJATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipy moAroToBKE K MPAKTUYECKUM 3aHATUSIMH U 3a4€Ty PEKOMEHAYeTCs
CHUCTEMAaTU3UPOBATh 3HAHMS, M300paxkas MX B TAaOIMYHOM, TpaduuecKoM HIU
CXeMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBIICHUMH,
YOPOCTUT 3ajady 3allOMMHAHHUS MaTepuaia, OOJErdyuT MpPOLEcC MPaKTUYECKOTO
MPUMEHEHUS MTOJTYYEHHBIX 3HAHUM.

3amaueld  MPaKTUYECKWX  3aHATHH  SBISETCS  BBIpaOOTKAa  YMEHHUS
WCIIOJIP30BAaTh TCOPETUUYCCKUE 3HAHWS, TMPOSBUTH HAIMYAE MPAKTUYECKHUX
HaBBIKOB. [lpm  TOATOTOBKE K  MPAKTHYECKOMY  3aHATHIO  CIEAyeT
3a0J1arTOBPEMEHHOTO 00€CTIeUNTh HAJINYhe HEOOXOAMMO ISl TaHHOTO 3aHSITHS
MaTepHuaa, CaMOCTOSITEIbHO TTIOBTOPUTH PaHEe N3YICHHBIC TEMBI.

JIJIss  yCHenrtHoro OCBOEHUS JUCIUIUIMHBI BaXKHBIM  SIBJISIETCSI  YMCHHE
paboTath ¢ TepMHHAMH U UX ompeneneHusiMu. g paboOThl ¢ TEPMHHOJIOTHEH
3G (HEKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK Y4eOHOW M HAYYHOU JHMTepaTyphl,
TaK U CJIOBAPEM.

PaboTta ¢ TepMHHAMH MOET OCYIIECTBIATHCS KakK B ()OPME COCTABIICHUS
COOCTBEHHBIX TEMAaTHUYECKUX CJIOBAPUKOB JUIsl yAOOCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENblO HEOOXOJUMO KaXIbId HOBBIN
BCTPEYAIOUIUIICS TEPMHUH 3alUChIBATh U BO BPEMsI MOJMOTOBKH K CEMHHAPCKUM U
MPAKTUYECKUM 3aHSTUSM YKa3bIBaTh COOTBETCTBYIOIIEE ompenencHue. B ciayuae
BO3HMKHOBEHHUS CJIO)KHOCTH BBIOOpA OMpPEACICHHUs] W3 HUMEIOIIETOCs o0bheMa B
paMKax HAy4YHOTO 3HAaHMS HEOOXOJWMO 3aJaBaTh BOIPOCH TPEMOJABATEIIO B
paMKax JEKIIMOHHBIX U MIPAKTUIECKUX 3aHIATHMH.

UntepaktuBHble  GOpMBI  MPOBEIACHUS  3aHATHA TIO0  JAUCITUIUIHHE
«Hccnedosanue cucmem ynpasieHus» BKIIOUAIOT B CE€Osl CIEAYIOUINE BHIBI
3aHATUM:

- UHTEpaKTUBHBIC JIEKI[MU, MPEANOJaraloT MCIOJIb30BAHUE METO/A
npoOeMHOro u3nokeHus. [Ipu TakomM moaxone JIEKIUsl CTAHOBUTCS MOXO0XKEH Ha
JMasor, MpernojlaBaHue UMUTUPYET HMCCIIEeNOBATENbCKUN Mpouece (BBIABUTAIOTCS
NEePBOHAYAJILHO HECKOJIKO KJIFOUEBBIX MOCTYJIATOB IO TEME JICKIUHU, U3JI0KEHUE
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BBICTPAMBAETCS 1O MPUHLMUIIY CAMOCTOSATEIBHOIO aHalin3a H 0000UIeHUs
CTYJEHTaMH Y4YeOHOro marepuaia). JTa METOAMKa I03BOJSET 3aMHTEPECOBATH
CTYJIEHTa, BOBJIEUYb €r0 B npouecc o0yueHus. [IpotuBopeurss Hay4yHOTo MO3HAHUS
PacKpbIBAIOTCSI MOCPEJICTBOM IOCTAHOBKM NpoOJieMbl. YueOHas mnpoOiema u
npoOJieMHasl CUTyalMsl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTaMH
npobsieMHoro obyuyenus. [lepen HagamoMm M3ydeHHs! ONpPENEICHHOM TEMBbI Kypca
CTaBUTCS Mepel CTyA€HTaMU MNpOOJEeMHBIH BONPOC WIM JaeTcsi NpoOJIeMHOE
3aganue. CTUMyNIHpys paspelieHue MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEYMS MEXITY UMEIOIIUMCS €€ MOHUMAHUEM U TPeOyeMbIMH OT CTYJIEHTa
3HaHUSAMHU. D(OPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIBHBIC MPOOIEMBI
MOTYT MOJHUMATbCS CaMHMM CTyAeHTamMH. [J1aBHBIA ycrnex JaHHOrO METOJa B
TOM, 4YTO NpPEeNojaBareib JOOMBAaeTCA OT ayJUTOPUH «CAMOCTOSTEIBHOIO
pellieHus» TOCTaBIeHHOW mpobiaembl. OpraHuzanus MpoOIIEMHOTO OO0ydeHHUs
IPEJCTABISIETCSL  TOCTATOYHO CJIOKHOM, TpeOyeT 3HAYMTENbHOM IOArOTOBKU
aexropa. OHAKO Ha HA4aJIbHOM JTalle UCIOJIB30BAaHUSA ATOTO0 METOJA €r0 MOKHO
BHEPATH B CTPYKTYPY I'OTOBBIX, paHee pa3paOOTaHHbBIX JIEKIHUH, MPAKTUYECKUX
3aHATUH KaK JTONOJIHEHUE.

- TpYyHNOBBIE JUCKYCCUM, IPUMEHSAIOTCS Ui OOECHEYEHUsT HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKALUU U NPEACTABIAIOT COOOM
OLICHOYHOE CpEACTBO, MO3BOJSIOLIEE BKIIOYUTH OOYyYalOLUXCsl B IPOLECC
oOCYXXJI€HUSI TPEACTABICHHOW TEeMbl, MNPOOJIEeMbl M OLEHUTh HX YMEHHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKYy 3peHusa. Kpome Toro, B Xoae 3aHATHI
IPOBOJATCSA KPYIJIBIE CTOJIBI 110 33JaHHBIM TEMATUKAM.

- aHanM3 cUTyauui (Kelc-MeToN) — TEeXHUKa OOy4YeHHs, MUCIOJb3YIOIIas
ONMHCaHUE peambHBIX curyaruil. OOyyaromuecs: IOJDKHBI MPOaHATU3UPOBATH
CUTYyallMI0, pa3o0paTbcs B CyTH MpoOJeM, MPeaoKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jydliee U3 HUX.B OCHOBE MeTola KOHKPETHBIX CHUTyalUd JIEXKUT
ONHMCAaHNUE KOHKPETHOW MpO(ecCHOHATBHON NeATEIbHOCTH WIM SMOLMOHAIBHO-
NOBEJCHYECKUX AaCIEKTOB B3aMMOJCHCTBH JroAci. 1Ipu m3ydeHMM KOHKPETHOMN
CUTyallUM, W AaHAJIN3€ KOHKPETHOI'O IpUMEpa CTYIEHT JOJDKEH BXKUTHCA B
KOHKPETHBIE ~ OOCTOATENbCTBA, IOHATh CUTYyallMl0, OLEHUTb OOCTAHOBKY,
OIpEENInTh, €CTh JIU B HEW npodiema U B 4eM ee cyTb. OnpeaenuTs CBOK poJib B
pelieHnr npo0sieMbl U BEIpabOTATh 11E1eCO00pa3HyI0 JIMHUIO TOBEICHNUS.

OueHouHbIE M1 METOAMYECKUE MaTepUalibl M0 JucUUILIMHE «Hccnedoganue
cucmem ynpaenenusy npeacrabiensl B ©DOMM.

[Ipy 1OAroTOBKE K MIPOMEKYTOUYHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOMMO H3YyUUTh TEOPETUYECKUN W TMPAKTUYECKUH Marepuai. TecToBbie
3a/laHus (C IEpEeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAU KOTOPBIX XOTs ObI
OJIMH OTBET SIBJISIETCS HEBEPHBIM) O00ECIEYMBAIOT CTPYKTYPHOCTH MBIIUICHUS,
BBIHY/ICHHOTO BbIOpaTh U3 MPEAJIOKEHHBIX BApPUAHTOB OTBET BCE NPABUIIbHbBIE
BapuaHThl. TecTOBbIC 3aJaHUS HA YCTAHOBJIICHUS COOTBETCTBHS IOAPA3YyMEBAIOT
HEOOXOJUMOCTh IMPOSBIIEHUS HE TOJIBKO 3HAHMs Y4eOHOro Marepuana, HO U
YMEHMsI TPUMEHATh MpaBuia (QOpMaJIbHON JIOTUKH. TecToBble 3aJaHMs Ha
YIOPSAIOYCHHUE HAIIPABICHbl HA YCTAHOBJICHHE JIOTMYECKON IOCIENOBATEIbHOCTH
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paccMaTpUBAEMBbIX SBJICHHIN (BPEMEHHM CYLIECTBOBAaHUS SIBICHHM, pacIONOXKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX IOKYMEHTOB U T.II.).

OddexkTuBHBIM CcrOCOOOM JIi MOATOTOBKA K TECTUPOBAHUIO SIBIISETCS
pabota oOydaronierocsi Mo PEIIeHUI0 TECTOBBIX 3a/laHUi, TPEIOCTaBICHHBIX IS
caMoCTOsITeNIbHOM paboThl. Taxke mpu MOArOTOBKE K Takod (opme KOHTPOJsS
3HAHUW, KaK PEIIEHUE TECTOBBIX 3aJaHUM, CIEIYET CAMOCTOSTEIBHO MOMBITATHCS
npopaboTaTh paccMaTpUBaeMble B AMCIIUIUIMHE BOMPOCHI B OpME COCTaBICHUS
TE€CTOBBIX 33JIAHUMU.

[Ipy mOArOTOBKE K 3K3aMEHY CJEeAyeT MMETh B BHUAY, YTO OH SIBIIAETCS
UTOTOBON (OPMOW KOHTPOJISI MO HM3YYCHHIO JAHHOW YYEeOHOW JHMCIUTLIMHBEIL.
OK3aMEH NO0Jpa3yMEBAeT MAaKCUMaJbHYI0 KOHIIEHTPALMIO 3HAHUH M yMEHUH,
IIPEANOJIATAONINX [T0JHOE U3YYEHNE MaTepUaa JUCIUIIINHBI.

DK3aMeH TPOBOAUTCS B (OpPME YCTHOTO COOECEOBAaHUS W BBITIOJHEHUS
MMCbMEHHOIO 33/I1aHMsl, TMOO TecTa.

Pemenne mnpenopaBatenss 00 HUTOrOBOM  OLIGHKE TPUHUMAETCA IO
pe3yJibTartaM YCTHOTO OTBETAa M BBINOJHEHHOTO MHCBMEHHOTO 3aJaHusl, B
3aBUCHUMOCTH OT ILIKaJIbl OLIEHKH.

PaboTa ¢ neyaTHbIMU U3JIAHUSAMHU ISl 00YUaIOIIEerocsi MOXKET ObITh CBSI3aHA
C TPYAHOCTAMH B OOJAcCTH JOCTyNNa K COBPEMEHHOW Hay4yHOM Me4aTHON
auTepatype. B CBA3M C pa3BUTMEM HAyYHO-TEXHUYECKOrO IMporpecca B TaKOU
CUTYAIIMU HAJJIEKUT BOCIOJI30BATHCS MaTEpUAIaMH, HAXOJSIIMUMUCS B OTKPHITOM
noctyne cetu Internet. Takyke HEOOXOOUMO YUYHUTHIBATh, YTO IO COCTOSHUIO Ha
CEroJHSAIIHUI JE€Hb MHOTME CIIPABOYHBIE IPABOBBIE CUCTEMBI COAEPIKAT HE TOIBKO
TEKCT HOPMATHBHBIX aKTOB, HO W HAay4YHbI€ CTaThbU IO Pa3IUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynprant [Lnrocy). OmHOBpEMEHHO ClieyeT OOpaTUTh CBOE
BHUMaHUE Ha MyOiInuHble OMOINOTEKH, IPEIOCTABISIONINE BO3MOXKHOCTH I0CTYIIa
K 3JIEKTPOHHBIM BEPCHUSIM IEYATHBIX NCTOYHUKOB.

B cuily KpaTKOBpEeMEHHOCTH W3Y4Y€HHUS U 3HAYUTEIBHOrO O0beMa JaHHOU
y4eOHON NUCHMIUIMHBI Kadellpa HACTOATEIbHO PEKOMEHIYeT CUCTEeMAaTHYeCKH, a
HE AMU30AMYECKU padoTaTh HaJl U3yYEHHUEM Kypca.

11. Ilepeyenb nHPOPMAITMOHHBIX TEXHOJIOT Ui, HCIIOJIb3yEeMbIX NPH
OCYyIIECTBJIEHHMH 00PAa30BaTEJIbHOI0 MPOLECCa MO AUCHHUIINHE (MOTYJII0),
BKJIIOYAS NepevYeHb MPOrPAMMHOI0 o0ecnedyeHus 1 UHPOPMANMOHHBIX
CIPABOYHBIX CHCTEM

[IporpamMmmMHoe oOecneyeHue:

Omneparmonnas cuctema (Microsoft Windows Iponpuemapnas);

[Taker oducHbix mporpamm Microsoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u np. Iiponpuemapnas);

Apxusatop (7-Zip GNU Lesser General Public License)

[IporpamMmMHOe oOecriedeHre Ui MPOCMOTpPA SJEKTPOHHBIX JOKYMEHTOB B
crannapte PDF (Foxit Reader GNU Lesser General Public License);

Web-6payzep (Mozilla Firefox GNU Lesser General Public License);
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Antusupyc (Kacnepckuit Open Space Security Iponpuemapnas);
HudbopManoHHbIe CIPABOYHBIC CUCTEMBI:
1) AprtomaTu3upoBaHHas HWHQOpMaIMOHHAs OWOJMOTEUHAss CHUCTEMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynprant [Lmrocy

12. MarepuajibHO-TeXHHMYECKas 0a3a, He00OXoauMas JIsl OCylIeCTBJIEHUSA
00pa30BaTEJIbLHOI0 MPOLECCA MO AUCIHUIINHE (MOLYJIIO)

Ne
n/n
1. | Cnennain3upoBaHHbBIE ayAUTOPHH:

VYyebHas ayautopusi JUisi IPOBEACHUS 3aHSITHI JEKIMOHHOTO
TUMNA, 3aHATAM CEMHUHAPCKOIrO  TUIA, T[PYHIOBBIX U
VHIMBUIYAJIbHBIX KOHCYJbTAllMM, TEKYIIEro KOHTPOIS U
MIPOMEKYTOUYHOU aTTECTALUU

No47 1
VYuebHas ayauTopus sl MPOBEACHUS 3aHATUNA CEMHUHAPCKOTO
TUIMA, KypCOBOTO MPOECKTUPOBAHUS (BBIOJIHEHUS KYPCOBBIX
paboT), TpPYNIOBBIX U WHIWBHUIYAIbHBIX KOHCYJIbTAIUH,
TEKYUIEro KOHTPOJIA M MPOMEXYTOYHOM arrectauuu /
KOMITBIOTEPHBIA KJIAcC / TMOMEUIEHUE [IJIi CaMOCTOSTEIbHOU

HanmenoBanue KoauuyecTtBO

paboTel No 44 1
2. | Texnnueckue cpencrna o6ydeHus:
KOMIIBIOTEP C MPOrpaMMHBIM obecnieueHnem aya. Ne 44 |15
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