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1. ITosicHUTEJILHAA 3AMUCKA

HuciuminHa «MapkeTUHT TepcoHallay 3aHUMAaeT Ba)XHOE MECTO IMpHU
MOATOTOBKE OakanaBpoB 1o HanpasiaeHuto 43.03.01. «CepBucy.

Cdepa ycayr sBisieTcsi Kak B pa3BUTHIX cTpaHax, Tak u B Pd nHaumbonee
BOXHBIM HCTOYHMKOM co3nanusg BBII u pabGounx wmect. OpHako ycuiieHHe
KOHKYPEHIIMHU, Mepexo] K IU(pPOBOM 3KOHOMHKE TPEOYIOT HOBBIX MOIXOJOB K
VOPABJICHUIO  NEPCOHAIOM. MAapKETHHI  IEpCOHalla  IMO3BOJAT  MOBBICUTH
3G ()EKTUBHOCT, paboOT TPENNpUsATHS CepBUCa 3a CYET 0OoJjiee  IOJHOTO
VCITOJIb30BAHUS YEJIOBEYECKOIO IMOTEHIMANA.

Llenssmu mpenonaBaHus ydeOHOW ITUCHUIUIMHBI «MapKeTHHT mepcoHaia
ABIIAIOTCS PACIIUPEHUE 3HAHUM, MPHOOpEeTeHne YMEHHUI U HaBBIKOB IO aHAJIHU3y U
CEerMEHTAllMU TPYAOBBIX PBIHKOB, ()OPMUPOBAHME MPAKTUYECKUX HABBIKOB IIO
IUIAHUPOBAHUIO KAYECTBEHHOM W KOJMYECTBEHHOW NOTPEOHOCTH B IIEpCOHAJIE,
YIPABJICHUIO OPraHU3allMOHHOMN KYJIbTYPOM.

3aayu AUCIUIUIAHBL:

1. O3HaKOMUTH CTYIEHTOB C TEOPETUYECKUMH OCHOBAMHU M KOHLETLHSIMHU
BHYTPEHHETO MapKETUHTa MepcoHaa.

2. ChopmupoBaTh y 00y4arOIIUXCsS HABBIKM ONpENENICHUsT KaueCTBEHHOW W
KOJIMYECTBEHHOM MOTPEOHOCTH B TIEPCOHATIE.

3. CrmocoOcTBOBaTh Pa3BUTHIO Y CTYJAEHTOB CIIOCOOHOCTEH MO YIPABJICHHUIO
OpraHM3aI[MOHHON KYJIbTYpOil (PUPMBI.

2. IlepeyeHb MUIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHS 10 JMCUHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3y/JIbTaTaMH OCBOCHHS 00pa3oBaTe1bHOM
NPOrpamMMmblI
HucuunnuHa «MapKeTUHI IepcoHala» ydacTByeT B  (OpPMHUpPOBAHUU

ceayroIe KOMIETEHIIUH

3HaTth:

o TEOPETUIECKHE ACTICKTHI OpTaHU3AIIOHHO —
ynpaBnquecxoﬁ ACATCIIBHOCTH Ha MPCANIPUATUAX CCPBUCA;

o TUIIBI MAPKETUHTA B cepe cepBuca;

o pOJb TEepcoHala B  YCHEIIHOM (YHKIMOHHUPOBAHUHU
MPEINPUITHI CEpBUCA U OPTaHU3alMA KOHTAKTHOMN 30HBI;

L4 TCOPCTUUCCKHUC ACIICKTBI  yIPaBJICHUA  TaJlaHTaAMU n
OpraHHU3aIMOHHON KYIBTYpOU B cepe cepBuca

Ymersb:

° MMPUMCHATH HHCTPYMCHTBI KOMIIJIEKCa BHYTPCHHCTO
MapKETHHT;

o paccMaTpuBaTh IEPCOHAT KaK «OCOOYI0 KaTETOpHIO
KIIMEHTOBY TMPEINPUITHS CEPBHCA, a MOTPEOUTENEH KaK «0CO0YIO
KaTeropuio pabOTHUKOBY B KOMITAHUSX CPEPHI YCIIYT;

. UCTIOJIb30BAaTh METOJbl YIPABICHUS KOH(MIMKTAMU TIPHU
opraHu3anvun KOHTAKTHOM 30HBI Ha NpeaAnpuiATusaX CCpBrUcCa
Baaners:

o HABBIKAMU YITPABJICHUS MIEPCOHATIOM B cepe CEpBUCa,

TIK-1. T'oToBHOCTE K
OpraHu3aIuu KOHTAKTHOH
30HBI IPEANPUATHS CEpBHCA




o HaBbIKaMU
OpPraHU3aIIOHHON KYJIbTYPHI;

CEpBHCa;
o HaBbIKaMU
YIOPaBIE€HUU KOMaHAaMHU IIpH
MPEANPUITHS CEPBUCA

COBCPUICHCTBOBAHUA

MPUMCHCHUA

9JICMCHTOB

HaBblkamMu npuMmeHeHus Meronukun OCAI k ananusy
CIIOKMBILEHCS OpPraHU3allMOHHON KYJNbTYPbl Ha HPEIIPHUATHIX

MCTOO0B COMMOMETpPUHA B
opraHu3anuun KOHTAKTHOMW 30HBI

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl
Huciumnaa b1.B./IB.10.01 «MapkeTuHr nepcoHajia» OTHOCHTCS K 0a30BOM

HacCTH IJIaHa IIOATOTOBKH 6aKaJ'IaBpOB 110 HAITPAaBJICHHUIO

43.03.01. «CepBucy.

[udp [IpenmecTByromue AUCIUIUIMHBL yueOHoro | [Tocnenyromue IUCIIAILINHEI

KOMIICTCHIINN I1J1aHa, B KOTOprX 0OCBAMBACTCA KOMIICTCHIIU S yqe6H0r0 IJ1aHa, B KOTOpBIX
0CBaMBAETCSI KOMIIETEHIIUS

[1K-1 Brenenue B mpodeccuro/ CepBucomorus [ToBenenue motpedutenei

Teopus MeHeKMEHTa
[TpakTHKa 10 NOTYYEHUIO IEPBUYHBIX
npodeCCHOHATBHBIX YMEHUN M HAaBBIKOB, B
TOM 4YHCJI€ IEPBUYHBIX YMEHUN 1 HaBBIKOB
HAy4YHO-UCCIIEI0BATENbCKON AESITEIbHOCTU

VYipasieHue onepanusiMu
[ToBenenue morpedutenei
VYipasieHue onepanusiMu
AnanTtanus JIuI ¢
OTrpaHMYEHHBIMHM BO3MOXKHOCTSMU
310pPOBBS K KU3HU
IIpakTHka 110 MOJIy4YEHUIO
npoecCuoHaNbHBIX YMEHUN U
OTIbITa PO ECCUOHATIBHON
JeATETbHOCTH
YnpasneHue Ka4eCTBOM
JlorucTuka
[IpennumiomHas mpakTuka

4. O0beM IMCHUILUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJINYeCTBAa AaKaJeMHYECKHUX YaCOB, BbIACJICHHbIX HA KOHTAKTHYIO padoTy
o0yuyamomuxcs ¢ nmpenoaasartesieM (10 BUIaM yu4eOHbIX 3aHATHII) U HA
CaMOCTOSITEJIbHYIO padoTy o0y4yaromuxcs

OO6mast TpyJO€MKOCTh AMCHMILTUHBI «MapKeTHHT TepcoHalia» COCTaBisieT 3

3a4eTHBIX eauHUILLI win 108 yacos.

Cemectp 5
OO61ast Tpy10€MKOCTb (BCETO 3.€11. / aK. 4acOB) 3/108
Jlexuu 36
KonrtakTHas pabota
[IpakTuueckue 3aHsATUS 36
CamocTtosTenbHas paboTa 9




Bung npomexyrodHomn
arTecTaluu (KoHT. | DK3ameH 4/23
pab./ camocT. pab.)

5. Conep:xanue TMCUMILIMHBI (MOAYJIsl), CTPYKTYPUPOBAHHOE MO TEMaM
(pa3nenam) ¢ ykazaHHeM OTBEJ€HHOI0 HA HUX KOJIMYECTBA aKaJeMHUYeCKHUX
YacoB M BUJ0B Y4eOHbIX 3aHATHH
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Teopernueckue Buyrpennuit MAapKETHUHT. Pons
ACMeKThl MapKETUHTA nepcoHana B YCIIEITHOM
nepcoHala (YHKITMOHUPOBAHHUH npeAnpUsITHI

CepBHCa W OpraHHW3alMd KOHTaKTHOW
30HbL. «llemb co3manus TpuUOBUM B
00CITy)KUBaHHI. CoBpeMeHHbIC
OCOOCHHOCTH YIIPABIICHHS TEPCOHAIOM.
Tuner mapkeTnHra B cdepe cepBuca.
HNHCTpyMEHTBI KOMIUIEKCA BHYTPEHHETO
10 4 4 2 MapKeTHHIa PaccMOTpeHHe mepcoHana
KaK «0CO0OH KaTeropuu KIUEHTOBY
HpEeINpUsTUs. CepBUCaA, a MOTpeduTernei
KaK «0co0O# KaTteropuu pabOTHHKOB» B
koMnaHusx cgepsl ycayr. OCHOBHBIC
HaIipaBJICHUA  pa3BUTHUA  BHYTPCHHCTO
MapKeTHHTa. YTIpaBJICHUE IEPCOHATIOM B
cdepe cepBuca. MapKkeTHHT TepcoHaa:
OmpeJieNieHuE, LeIIH, HPUHIUIIBL,

byHKIIIH.

OcobeHHocTu Mapke-
THUHTA Pab0OYei CHITbI 18

TenneHuu pa3BUTHS PhIHKA TPY/A.
bazoBbie IpUHITUTIBI KOHIICTIITHH
MapKeTHHTa paboueil CHIIBI.




VYnpasnenue
OPraHU3alMOHHOMN
KYJbTYpOil

18

[IpuHUHTBI MTOBBIIICHUS posn
OpraHMU3alMOHHOU KYJIBbTYpbI npu
rnepexoje K MIPOLIECCHOMY
MEHEeKMEHTy. OnpenenacHue MOHATHS
OpPraHu3alMOHHON KYJIbTYpbl. OCHOBHBIE
AJIEMEHTBHl OPraHU3allMOHHOW KYJIBTYPBHI.
CoBeplieHCTBOBaHNE 3JIEMEHTOB
OpraHU3alOHHON KYJIbTYpBI.
[Tpumenenne metoanku OCAI k aHanuzy
CJIOXKUBILIEHCS OpraHU3alMOHHOU
KyJIbTYpbl Ha MPEIINPUATUSAX CEpBHUCA.
B3anmMocss3b MEXIY CTpaTeruen,
CTPYKTYpOi u OpraHu3alMOHHON
KyneTypsl upmsl. [lpoBenenue aynura
OpraHU3alMOHHON KYJbTYPBI.
VYnpasnenue TaJIaHTaMU u
OpraHU3aIMOHHOW KyJIbTypod B cdepe
cepBuca.

Texnomorus
MapKEeTHHTa
nepcoHasna

19

Ornpezenenne Ka4eCTBEHHOM 1
KOJIMYECTBEHHOW TIOTPEOHOCTH B
nepconasie. CerMeHTalus pblHKa TPyaa.
VYnpaBieHne UMHHKEM OpTaHU3aIIH.
OCHOBHBIE UICTOYHUKH TTOKPBITHS
noTpeOHOCTH B MEpCcoHalIe. YTIpaBIeHNE
tanaaTamMu. OOpMUPOBAHUE U PA3BUTHE
KaJpoBOTO pe3epBa. TeopeTndeckue
ACTICKThI OPTaHU3AIUOHHO —
VIIPaBJICHYECKOH IEATEIILHOCTH Ha
MIPEATIPUSTUSIX CEPBUCA.

CaMOMapKeTUHT U
CaMOMEHEKMEHT

16

PykoBoacTBo. JIMyHOCTH MeHEKEpa.
JIupepcTBo U cTuib ynpasienus. Biacte
u mnaptHepctBo. Teopunm "X" u "VY"
H.MaxI'peropa. Teopus "Z" V.Oyum.
[Ipenmyiectna u HEJIOCTATKU
Pa3IMYHBIX MOJXO0J0B K OCYIIECTBICHHUIO
BIUSIHUS Ha JOAeH. OKOHOMHKAa WU
COIIMOJIOTHS YIIPABJIEHUSI MEPCOHAIIOM U
dbopMupoBaHue YeJI0BEYECKOro
Kanutana. [pynmoBas JWHAMHKAa U
paspemienue KOHGIUKTOB. DopmalibHOE
u HedopManbHOe yIIpaBJI€HUE
Onpenenenue auaepa TPYIIIIBIL.
[locTpoeHue comuorpaMMbl — T'PYIIIIBL.
[IpuMeHeHne METOAOB COLIMOMETPUHU B

yYIPaBICHUU KOMaHJ1aMH1 pu
OpraHu3ayu KOHTaKTHOU 30HBI
NPENNpUATHS  CEepBHCA.  YIIPaBICHHUE
KOH(DIUKTaMHU. OcHOBHBIE THUIIBI
KOH()ITMKTOB: BHYTPUJINYHOCTHBIE,
MEXJIMYHOCTHBIE, MEXTPYIIIOBBIE,

KOH (1)JII/IKTBI MCKIAY JJUMYHOCTBIO n




TPYIIOW. OCHOBHBIE MPUYHHBI

KOH()ITMKTOB: pacrnpezenieHue
OTpaHUYEHHBIX pecypcos,
B3aMIMO3aBHUCHUMOCTh 3ajad,
MIPOTUBOPEYUS MEXKIY LEISIMH CIETbHBIX
MOJpa3IeJICHUH, pasnuuns B

MPEJICTAaBICHUSIX M LEHHOCTAX JIIOJIeH,
paznuuus B MaHEpe TIOBEIACHHUS U
KU3HEHHOM OIIbITE, IUIOXas I[epenadya
nH(OpMaIMK B OpraHU3anuu. MeToabl
yIpaBiIeHUs KOH(pIMKTaMHU npu
OpraHM3aliil  KOHTaKTHOW 30HBI Ha
npeanpusaTusx cepsuca. CTpyKTypHBIE
METOJIbI  pa3peuieHus  KOH(IMKTOB:
pasbsicHeHHEe TpeboBaHW K pabore,
KOOPJIWHAIIMOHHBIE W WHTErPalliOHHbBIE
MEXaHHU3MBI, oO1ieopranu3alnoHHbIe
KOMIUICKCHBIC IIETTH, CTPYKTYpPa CUCTEMBI
BO3HATPAXKICHHUS. MexIIMYHOCTHBIE
METOJIbI  pa3peuieHus  KOH(IMKTOB:
YKJIOHEHHE, CTIIa)XMBaHHUE,
MPUHYXJICHHE, KOMIIPOMHCC, pELICHHE
npoGyiembl. [loMOKUTENBHBIE CTOPOHBI
KOH(MIUKTOB.  OCHOBBI  yIpaBJICHUS
BPEMEHEM. OyHKIUU
CaMOMEHE)KMEHTA. OcyuiecTBieHue
camoororpadum  pabouero AHSI U
aHaJIn3 MCIOJIb30BaHUS pabouero
BpeMenu. OmpeneneHue  uened u
IUTAaHUPOBAHHE BpPEMEHH. Bri6op
YKA3HEHHBIX LIEJICH. N3yuenue
COOCTBEHHBIX CHJBHBIX M  ClaObIX
CTOpOH. POpPMUPOBAHHUE MOAUEIEH IS
TOCTUKEHUS KU3HEHHBIX Lene.
[TpuHumn [Tapero. Onpenenenue
MPUOPUTETOB C TOMOUIbIO TMPUHIUIA
Olizenxayaspa. IlnanupoBanue BpeMeHH
PYKOBOJIUTEJIS. Onpenenenue
WHIUBUAYATBHOTO rpaduka
paboTOCIIOCOOHOCTH.

Peanu3zanusi 1uiaHa W CaMOKOHTPOJb.
JlenerupoBanue mosiHOMOYHi. boprba ¢
MOTJIOTUTEISIMH BpPEMCHH.
Hcnons3zoBanue HeBepOaTbHOM
uHpopmanuu B o0meHnH. ParionansHoe
YTEHHUE.

DK3aMeH

27

23

Hroro

108

36

40

32




6. IlepeueHb Y4eOHO-METOAUYECKOT0 oOOecmeYeHUs: sl CAMOCTOATEJIbHOM
padoThI 00Yy4AKOIIMXCH M0 JUCHUIJINHE

Ne | Bunsr camocTosiTenbHOM paboThI Tpynoemk | @opMa KOHTPOJS
OCTb,
aK. yac.

1 | U3yuenue uHpopmarnyuy, | 3 AKTHBHOCTH y4acTHUs B
MPEACTABICHHON B PEKOMEHIOBAHHBIX paboTe Ha ceMuHapax,
MCTOYHUKAX u JOTIOJTHUTEBHOU YCTHOE coOeceI0BaHNe
JUTEpAType MO TeMaM JEKIHUOHHBIX
3aHSITUI

2 | IloaroroBka K MPaKTUYECKUM 3aHSATHUAM: | 3 CUTYyallMOHHBIE 33]1a4n
coop, cUCTEeMaTHU3allus, aHanu3
coOpaHHOW HH(POPMAITHH.

3 |IlogroroBka K TeKylleMy KOHTpPOJIO |3 TecTbl,  KOHTpPOJBbHAs
(TecTupoBaHue, KOHTPOJIbHAS paboTa) pabota

4 | [TogroroBka K MPOMEXKYTOUHOM | 23 CobecenoBanue,
aTTeCTallu TECTUPOBAHHUE,

CUTYaIIMOHHBIE 33]]a4UM

JIJisi caMOCTOSITeNIbHOM paboThl MO JUCHUIUIMHE O0Yy4Yaroluecs HCIHOJIb3YIOT
cienyrolee METoIMuecKoe ooecrnedeHue:

1. [TatimacoB, O. KO. MapkeTuHr nepcoHaja [DJIEKTPOHHBIM pecypc]
Yuebnuk nns OakanmaBpoB / O. 0. IlatmacoB. — M.: H3znmarenbcko-ToproBas
kopriopanus «/lamkoB u K°», 2015. — 384 c. - ISBN 978-5-394-02354-5 - Pexum
noctyna: http://znanium.com/catalog.php?bookinfo=513091

2. Kubanos A. Sl.YmpaBrneHue mepcoHATIOM OpraHU3alliu: CTpaTerus,
MapKEeTHHT, WHTEpHalnoHanu3auusa: Yueb. noc. / A.S. Kubanos, U.b. Jlypakosa;
['oc. Yuusepcutet ynpasnenus. - M.: UHOPA-M, 2007. - 301 c.: 60x90 1/16. -
(Beiciiee 00p.). (m) ISBN 978-5-16-002398-
4http://znanium.com/bookread2.php?book=402612

3. Conomanuyuna T. O.MoTuBaiusi TpyJ0BOM AESITEIBHOCTH MEpPCOHAIA:
YyebHoe mnocobue Ajis CTYJEHTOB BY30B, OOYYAIOHIMXCS IO CHEIUATbHOCTSIM
"Vopasnenne nepconanoM", "OpranuzamumoHHoe noBeaeHue', "MortuBanus
nepconana" / Conmomanuauna T.0., Conomanuaun B.I'., - 2-e u3z., nepepad. u gor. -
M..IOHUTU-JAHA, 2015. - 312 c.: 60x90 1/16 ISBN 978-5-238-01609-
2http://znanium.com/bookread2.php?book=881197

4. @DOHJT OIEHOYHBIX MU METOAUYECKUX MATEpPUAIOB IO JAUCLMIUIUHE
«MapkeTHHr repcoHasna




7. ®OHJ OLIEHOYHBIX U METOAUYECKMX MATEPHAJIOB VIl IPOBEACHHUS MMPOMEKYTOYHOM aTTecTauuu 00y4AKIIHUXCS 110

JTUCIHHUIIINHE

7.1. IlepeyeHb KOMIETEHUMI ¢ YKa3aHMEM 3TANOB MX ()OPMUPOBAHUS B Mpolecce 0CBOCHUSI 00Pa30BaTeIbHOI MPOrpaMMbl

I/ISY‘IGHI/IC JAUCHHUITINHBI «MapKCTI/IHF IMEpCOHAaJIa» IIPCAIIOIaract (I)OpMI/IpOBaHI/Ie KOMIICTCHIINH

Jranbl GopMHPOBAHMA KOMIIETEHIINH

[TIK-1. ['0TOBHOCTb K OpraHM3alny KOHTAKTHOW 30HbI PEANPUATHS CEPBHUCA

1 sran 2 atan 3 sTan 4 stan S aran 6 sTan 7 sTan
Teopus menemxmenTa (4 Tosenernne . Hosenerue . Jloructuka (8
cemectp) norpeOuTenei norpeouTenei cemectp)
(6 cemectp) (7 cemectp)
VYpasnenue VYnpasneHue
orepanusimMu KayeCTBOM
(6 cemectp) (7 cemectp)
Anmanranuyst JIuIL ¢
Beenenue B Teopns [IpakTrka o nosy4eHuto MapkeTuHr OTpaHUYCHHBIMU
npodeccuto/ MEPBUYHBIX TPOPECCHOHATIBLHBIX | MepcoHana/ Y npaBieHue BO3MOXKHOCTSIMU
CeBuconorus MCHC/UKMCHTA yMeHI/Iﬁ 1 HaBBIKOB, B TOM YHUCJIC YCJIIOBCUCCKUMU 300POBbA K ) XU3HU Hpe,Z[I[I/IHJIOMHa}I
(1 cemectp) (3 cemectp) MePBUYHBIX YMEHUHN U HABBIKOB | pecypcami (S5 cemectp) (6 cemectp) MpaKkTHKa

Hay4YHO-HCCJIEA0BATEIBCKOMN
NEeATEIbHOCTH
(4 cemectp)

[IpakTuka o
MOJIy4YEHHUIO
po¢eCCUOHATBHBIX
YMEHUH U OIIbITA
npodeccuoHaIbHON
JeSITeIbHOCTH
(6 cemectp)

Jlorucrtuka
(7 cemectp)

(8 cemectp)
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7.2. Onucanune noka3zaresjiel 1 KpUTepueB OLICHUBAHUSI KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux ¢opmMupoBaHus,
ONMMCAHMeE KA OLeHUBAHUSA

Kpurepumn ouneHuBaHusi pe3yJibTaToB 00y4eHH sl

=
2| =
= Ouenka
Z | § | lnanupyemble H Ouenka
= 3| = «HEY/A0BJIETBOPHUTE/IbH Ounenka «xopomo» / OueHka «OTJIHYHOY /
= £ | @ | pe3yabTarbl 00yueHust «YAOBJIETBOPUTEJIBLHO» /
& =| E o» / Hezauer (0-54 3auet (70-84 6ana) 3a4der (85-100 6ans10B)
2 3| = 3a4deT (55-69 0as1,10B)
= £ S 0aJ1J10B)
S| =
4 stan
3HaHusA: He 3naer ocHOBBI: JIeMOHCTpUpYET YacTUy- 3HaeT JOCTaTOYHO B JleMOHCTpUpYET BBICOKUI
o TEOPETUYECKHX . TEOPETUYECKHX HbIE 3HaHUs 0e3 rpyOBIX 06a30BOM 0OBEME: YPOBEHb 3HAHHIA:
) aCIIEKTOB aCIIEKTOB OLIMOOK: ° TEOPETUYECKHE o TEOPETUYECKUX
3 OpraHU3alIOHHO — | OpraHMU3aIOHHO —|e TEOPETUUECKHUX aCIEKThl OPraHU3allMOHHO | aCIEKTOB
/g o v o
= YIPaBJIEHYECKOU YIPaBJIEHYECKOU aCIIEKTOB — YIPABIEHUYECKON | OpraHU3allMOHHO —
o NEeSATETbHOCTH Ha | AEATEIbHOCTU Ha | OPraHU3alOHHO — | AESITENBHOCTH Ha | yNpaBIeHYECKON
g MPEANPUITHAX CEPBUCA; | MPEANPHUITHAX CEPBUCA; | YIPABICHUYECKOU MPEANPUITHUIX CEPBUCA; JEATEIbHOCTH Ha
QS) ° TUIIOB o TUIIOB ACATCIIbBHOCTU Ha | e TUIIBI MapKETHUHra | IpCANpPUATHAX CCPBHUCA;
§ = MapkeTMHra B cdepe | MapkeTuHra B cdepe | IPSANPUATHAX CEPBUCa, B cepe cepBuca; . TUIIOB MapKETUHTa
= E CEepBHCa; CEepBHCa; o TUIIOB MApKETHHTA | e pollb mepcoHana B | B cepe CepBHCa;
—
; 8 bld ° poiu nepcoHana B | e poJii nepcoHajia B | B C(bepe CCpBUCA, YyCIICITHOM o poian mepcoHalia B
= 2| = | ycnemHoM YCIIELTHOM o ponu mepcoHana B | (YHKIMOHMPOBAHUU YCIIELTHOM
5 § (GYHKIIMOHUPOBAHUU (GYHKIIMOHUPOBAHUU YCHEITHOM OpeanpusITHii cepBuca U | QyHKIMOHHUPOBAHUU
= o o o o
3 NpEeANpUITHIl cepBHUCa U | MPEANPUITHI cepBHUCA U (byHKI_[I/IOHI/IvaBaHI/II/I OpraHM3allMi KOHTAKTHOH | NMPEANPUATHH cepBuCca U
% OpraHu3au OpraHu3alu MPEANPUITHIL CepBUCA H | 30HBI; OpraHu3aly KOHTAKTHOU
= KOHTAKTHOU 30HBI; KOHTAKTHOU 30HBI; OpraHu3ali KOHTAaKTHOM | e TEOPETUUECKHE 30HBI;
[P] .
= o TEOPETHUYECKUX o TEOPETUYECKUX 30HBI; ACIIEKTBI YIPABJICHUS | @ TEOPETHYECKUX
s aCIeKTOB  YNPABIICHMS | aCLIEKTOB  YIPABIICHUS | ® TEOPETUUECKUX TaJaHTaMu U | aClIeKTOB YIPABIICHUS
= TajJaHTaMu U | TaJaHTaMu U | aClleKTOB YIOPABJICHUS | OpTraHU3al[MOHHOU TaJaHTaMu U
O OpraHu3alMOHHOMN OpraHu3alMOHHOMN TaJlaHTaMH U | KyJIbTypOu B chepe | opraHu3aIMOHHON
KynbTypoii B  cdepe | KynbTypoil B cdepe | opraHu3alMoOHHON cepBuca KYJIbTYypOH B chepe
cepBuca cepBuca KYJIbTYpOH B cdepe cepBuca
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cepBHca "

OpraHu3alMOHHOMN

KyIbTypoi B cdepe

cepBHCa
Ymenus: He ymeer wnu nemoncr- | JlemoHCTpUpyeT YMeer NpUMeHATh 3HaHus | JIeMOHCTpUPYET BBICOKHIL
o IPAMOTHO | PUPYET YaCTHYHBIE yMe- | YaCTHYHBIE yMEHHs 0€3 Ha MPaKkTHKe B 6a30BOM YPOBEHb YMEHUU IIPH:
NPUMEHSTH HUS, T0IyCKasi rpyObIe rpyObIX OMUOOK MpH: o0Beme mpu: . MIPUMEHEHUU
UHCTPYMEHTBI OIIMOKH IPH: o IIPUMEHEHNUN o MIPUMEHEHUHN MHCTPYMEHTOB KOMILIEKCA

KOMIUIEKCa BHYTPEHHETO
MapKeTHHT'a;

J paccMaTpHBaTh
NEepCOHaN Kak «0co0yro
KaTETOPUIO  KITHEHTOBY»
NpEpUATHs CEpBHUCA, a

norpedurenen KaK
«0Co0YyI0 KaTerOpuIo
PabOTHHKOBY B
KOMITAHUSX cepsl
YCIIYT;

J UCIIOJIb30BaTh
METO/IBI yIpaBICHUS
KOH(JIMKTaMU pu
OpraHu3aIu
KOHTAKTHOM 30HBI Ha

MPEeaNpUATHIX cepBUCa

. NPUMECHEHHH
UHCTPYMEHTOB
KOMILJIEKCA BHYTPEHHETO
MapKeTHHT'a;

. paccMOTpEeHHH
nepcoHaza Kak «oco0yro
KaTeropui0  KIIMEHTOBY»
NpEANPUATHS CepBHUCa, a
norpedurenen KaK
«0Cco0YyI0 KaTEropuio
PabOTHHKOBY B
KOMITaHUSX cepsl
yeayr;

. UCTIOJIb30BaHUHT
METOZIOB yIpaBJICHUS
KOH(JIMKTaMU npu
OpraHu3aIu
KOHTAKTHOM 30HBI Ha
MPEINPUSATHIX CepBUCA

UHCTPYMEHTOB KOMILIEKCa
BHYTPEHHETO MAPKETHHIA;
J paccMOTpeHHH

MepcoHaja Kak «0Cco0yIo
KaTeroOpHIo KJIUCHTOB)
NpEpUsATHs CepBUCa, a

noTpedurenei KaK
«0Cco0YyI0 KaTeropuIo
PabOTHHKOBY B

KOMITAaHUSIX CEepBl yCIyT;

HCIIOJIBb30BAaHUU MCTOI0B
yrIpaBieHUs: KOH()IUKTaMu
IIpYU OpraHu3anuu
KOHTAKTHOM 30HBI Ha
MPEOIpUATUAX CEPBUCA

MHCTPYMEHTOB KOMILIEKCA
BHYTPEHHETO MapKETHUHTa;
o pPaccMOTPEHHUH

IepcoHana Kak «0coO0yIo
KaTeropHuio KIINEHTOBY
OPEeNIpUsITHS CEpBHCA, a

noTpedurtenei KaK
«0co0yto KaTerOpuIo
pabOTHUKOBY B

KOMITaHHSX Cephl yCIyT;

HUCIIOJIB30BAHUU METOI0B
yIpaBIeHUS KOHOINKTaMU
IIpHA OpraHu3alluu
KOHTAKTHOH 30HEI Ha
HNpEeapUATHAX CEpBUCa

BHYTPEHHET0 MapKETHUHTa;

o paccMOTpeHHH
MepcoHaia Kak «0coOyro
KaTeropuio KITUEHTOBY
NpEANpUSITHS CEpBHCa, a
notrpedureneit KaK
«0co0y10 KaTEeTOpHIO
pabOTHUKOBY» B

KOMITaHUSX C(hephl YCIIyT;

HCIIOJIb30BAaHUHM METOJIOB
yIpaBIeHUS KOHPIUKTaAMH
MIpU OpraHU3aIuu
KOHTaKTHOM 30HBI Ha
MPEANPUATHUSIX CEPBUCA

HaBbIku: He Brageer wm ne- JleMoHCTpUpYyET Brnaneet 6a3zoBsiMu JleMoHCTpUpYET BlIaicHUE
o YIIPaBICHUS MOHCTPUPYET HU3KUN YAaCTUYHOE BIaJieHHe 0e3 | IpueMaMu: Ha BBICOKOM YPOBHE:
nepcoHasioM B cdepe | YPOBEHb BIAJNCHHUS: rpyObIX OMHUOOK ° yIpaBIeHHs ° HaBBIKAMA
CEpBHCA; o HaBbIKaMU o HaBBIKAMH HepcoHaioM B cdepe | yIpaBlIeHUs IEepCOHAIOM
o COBEPIIEHCTBOBA | YNPABIECHHs NIEPCOHAIIOM | YIPABJIECHHWs IIEPCOHAIOM | CEPBUCA; B cpepe cepBHcCa;

HUS DIIEMEHTOB | B c(hepe CepBUCa; B cpepe cepBuca; o COBEpIICHCTBOBAHU | ® HaBbIKaMU
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OpraHu3alMOHHOMN
KYJbTYpHI;

o MpPUMEHEHUs
meronuku  OCAI  «k
aHallM3y  CIIOKUBIIEHCS
OpraHu3alMOHHOMN
KYJIbTYpbI Ha
MPEANPUITHIX CEPBUCA;
o MIPUMEHEHUS
METOJI0B COILIMOMETPUH B
YOpaBICHUU KOMaHJIaMU
pu OpraHu3alNH
KOHTaKTHOM 30HBI
MPEANPUITHS CEPBUCA

° HaBBIKAMH
COBEPILIEHCTBOBAHUS
9JIEMEHTOB
OpraHu3alMOHHOMN
KYJbTYpBHI;

° HaBBIKAMH
MPUMEHEHUSI METOJAMKHU
OCAI K aHaIu3y
CIIOKUBIICHCS
OpraHu3alMOHHOMN
KYJIbTYpbI Ha
NPENPUITUSIX CEPBUCA;
° HaBBIKAMH
MPUMEHEHUS METOJIOB
COLIMOMETPUHU B
YIpaBJICHUU KOMaHIaMHU
npu OpraHu3aluu
KOHTaKTHOM 30HBI
MPEANPUITUS CEPBUCA

° HaBBIKAMH
COBEPILIEHCTBOBAHUS
2JIEMECHTOB
OpraHu3alMOHHOMN
KYJbTYpBHI;

° HaBBIKAMH
MIPUMEHEHUS METOAUKU
OCAI K aHaIu3y
CIIOKUBIICHCS
OpraHu3alMOHHOMN
KYJIbTYpbI
NPENPUITHSIX CEPBUCA;
° HaBBIKAMH
MIPUMEHEHUS METOJIOB
COLIMOMETPUHU B
YIpaBJICHUU KOMaHAaMU
npu OpraHu3alHH
KOHTAKTHOM 30HEBI
MPEANPUITUS CEPBUCA

Ha

s 9JICMCHTOB

OpraHU3aIMOHHOMN
KYJIbTYpHI;

. MIPUMEHEHUS
METOIUKU OCAI K
aHaIu3y CIOKMBLIEHCS
OpraHU3aIMOHHOMN
KYJIbTYpbI Ha
MPEANPUITHUIX CEPBUCA;

. MIPUMEHEHUS
METO/IOB COLIMOMETPUM B
YIOPABJICHUH  KOMaHAAMHU
npu OpraHu3aluu
KOHTaKTHOU 30HBI

HPENIPUITHS cEpBUCA

COBEpLICHCTBOBAHUS
3JIEMEHTOB
OpraHU3alMOHHOMN
KYJIbTYpHI;

. HaBbIKAMH
NPUMEHEHUS  METOJUKU
OCAI K aHanu3y
CJIO’KUBLLIEHCS
OpraHU3aIMOHHOMN
KYJIbTYpbI Ha
MPEANPUITHUIX CEPBUCA;

. HaBbIKAMH
MpPUMEHEHUS METOJIOB
COLIMOMETPUH B
VOpPaBICHUU  KOMaHAaMHU
npu OpraHu3alyu
KOHTaKTHOM 30HBI

OpeIpUITHS cepBUCa
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATePHUAJIbl, He0OX0IUMbIE
JJIs1 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB H ONbITA J1eSITeJIbHOCTH,
XapaKkTepu3y0IMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B Ipolecce
O0CBOEHUsI 00pa30BaTe/ILHOI MPOrPaMMBbI

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa mapkernnra

BUJIET Ne 1

Mo mucimmirne «MapKETUHT TIEPCOHAIAY
2017-2018 yu.rox

Teopernuyeckne BONPOCHI:
1. BHyTpeHHUI MapKETHHT KaK OJIMH U3 BUJOB MapKeTHHTA B cepe yCiayr
2. OcHOBHbIE OCOOCHHOCTHU U 3JIEMEHTHI OPTaHU3AIMOHHON KYJIbTYPbI
IIpaKkTHK0-0pUEHTHPOBAHHOE 3a/I1aHNeE:
VYKaxuTe HEeJOCTaTKH M CHIIbHBIE CTOPOHBI B OCYIIECTBIEHMH MapKEeTHHIa B3aUMOJEHCTBHS B
UHCTHUTYTE.
3as.kageopoii «MapKeTHHTa» 1.3.H., foueHT Jlesuzos B.A.

(moIMCh)

T'OCYJIAPCTBEHHbIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M
Kadenpa mapkeTrunra

BUJIET Ne 2

Mo mucrmminae «MapKEeTHHT TEPCOHAIIA
2017-2018 yu.rox

TeopeTnueckne BONPOCHI:

1. Oco6ennoctu metoaukun OCAI

2. Meroauka «1enb co3/1aHus NpUObUIN B 00CTYKUBAHUI
[IpaKkTHUKQ-0PHEHTHUPOBAHHOE 3a/IaHNE:
Cembst Ha HoBbIii ro 3a0poHUpOBaIa MECTa B peCTOpaHe 3apaHee, yTOObl MPUHATH Yy4acTHE B
JIETCKOM TeMaThdeckoMm Mmeponpustuu. OgHAKO, KOTJa OHA MPUOBLIA 3a Mojidaca J0 Hadala
MEpONpPUATHS, OKa3aJloCch, YTO MecTa He 3ape3epBUpoBaHbl. COTPYIHUK TPEAIONKUIT UM
MOJIOKIaTh, TaK KAaK BO3MOXHO OyIyT MMeThcs cBoOomHee MecTa. Cembe NEHCTBUTEIBHO
MPEeIOCTaBUIIM MeCTa, HO JuIb 4epe3 20 MHUHYT MOCJI€ Hayaia, MO3TOMY JIOAM Hamucaiu
OUCBMO C JkKanoboil menemxkepy. Ecim Obl Bbl ObUIM MEHEIKEPOM, TO KaK TOT/A, UCIIONb3YS
METO/Ibl yrpaBiieHusi KoHGIuKTamMu, Bel 061 mocTymuu? Yto 661 Bl u3MeHWIM B yrpaBieHUN
epCOHAIOM?
3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHT JleBuzos B.A.

(monmuce)

T'OCYJIAPCTBEHHbBIA MIHCTUTYT SKOHOMUKHU, ®PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadenpa mapkeTrunra

BUJIET Ne 3

Mo mucrmminae «MapKEeTHHT TEPCOHAIIA
2017-2018 yu.rox

TeopeTnueckne BONPOCHI:
1. KonkypeHIHs 3a TaJlaHThl KaK HAalpaBJIEHHE BHYTPEHHETO0 MapKETHHTa
2. JlnarHoctHka opraHu3aiMoOHHON KyiabTypsl o MeTouke OCAI
I[IpaKkTUKQ-0PHEHTHUPOBAHHOE 3a/I1aHNeE:
PaccmaTpuBas cTyA€HTOB By3a Kak «0COOYI0 KaTeropuio pabOTHUKOB» WHCTUTYTA, MPEITI0KUTE
MEPOTIPUSTHS, KOTOPBIE OBl TTO3BOJIMIM YIYUIIUTh Kak 3()PEKTUBHOCTh pabOThI MHCTUTYTA, TaK
U IOBBICUTH Ka4YCCTBO 06yquH;1 " 10XOAbI CTYACHTOB.
3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHT JleBu3zos B.A.

(monmuce)
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7.4 MeToanuecKkue MaTepuaJbl, ONpeae/sonye mNpoueaypbl OlleHNBAHUS
3HAHUM, YMEHUI, HABBIKOB WIH ONBITA AeATEIbHOCTH, XapaKTePHU3YOLINX
Tanbl GOPMUPOBAHUA KOMIIETEHLIMI

B TUDODIIT pns oueHKW 3HAHWN, YMEHUH, HABBIKOB U (WJIM) OIbITA
NEATEIbHOCTH HCTONb3YEeTCsl OalmbHO-pelTHHTOBas cuctema. llox OanabHO-
PEUTHUHTOBOW CUCTEMON MOHUMAETCSl CUCTEMa KOJMYECTBEHHOM OLIEHKH KauecTBa
ocsoenuss OIl BO. Ilpu »3TOM wu3ydaemas JUCUUIUIMHA JEJIUTCS Ha Pl
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEpIICHHBIX pa3AesioB  (Moxayneit) st
MPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIPUSITHH.

Texymuii KOHTPOJL MpEeACTaBIsIET cOO0M MPOBEPKY YCBOEHHUSI y4e€OHOTrO
MaTepuansa  TEOPETUYECKOr0 U MPAKTUYECKOTO  Xapakrepa, peryssipHO
OCYILIECTBIISIEMYIO Ha MNPOTsDKEHUU ceMecTpa. K JOCTOMHCTBAM JaHHOIO THIIA
OTHOCUTCSI €r0 CHUCTEMAaTHUYHOCTh, HEMOCPEICTBEHHO KOPPEIUPYIOIIascsi ¢
TpeOOBaHWEM MTOCTOSIHHOTO W HEMPEPHIBHOTO MOHUTOPWHTA KavyecTBa 00ydeHUs, a
TaKXKe BO3MOXXHOCTb 0aIbHO-PEUTHHTOBOM OLICHKU yCIIEBAEMOCTHU
obyyJaroruxcsi. K OCHOBHBIM (popMaM TEKyIIEeT0 KOHTPOJIA (TEKyIel aTTeCTaIiH )
MO>XHO OTHECTH YCTHBIM OMPOC, MMCHMEHHBIE 3aJaHus, JabopaTopHbIe PadOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpomexxyTouHast aTrecTanus, Kak NpaBWIO, OCYILIECTBISETCS B KOHIIE
CeMecTpa U MOJKET 3aBepliaTh M3yUYECHHUE KaK OTACJIbHOM HUCLUIUIMHBI, TaK U €€
pazaena (pasnenoB) /Moayns (Moxyinei). [IpomexyTouHas arTecTalnys MoMoraer
OIICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHI, B HEKOTOPBIX CIIydasix
— Jaxe (QOpMUPOBAHUE OMNPENEICHHBIX MPOPECCHOHANBHBIX KOMIETEHIUH.
JlocTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KpPYIHbIE COBOKYIHOCTH 3HAHUM U
YyMEHUW, B HEKOTOPHIX Cily4dasx — Jaxe (popmMupoBaHHE OIpPEACIICHHBIX
npodeccuoHanbHbIX KoMmmeTeHIMd. (OCHOBHBIE (OPMBI: 3a4eT W DK3aMEH.
Texymuii KOHTPOJIb ¥ MPOMEXKYTOYHAS aTTeCTAMsl TPATUIIMOHHO CITyXKaT
OCHOBHBIM CPEICTBOM OOECIeYeHHsI B Y4eOHOM TMpOIecCe «OOpAaTHOW CBS3U»
MEXIy TMpernojaBaTeleM U 00y4aromuMcs, HEOOXOIUMON ISl CTUMYJIUPOBAHUS
paboThI 0OYYAIOIIUXCS U COBEPIIICHCTBOBAHUS METOIUKH TIPETIOIaBaHUs YIeOHBIX
JUCIUTUTNH.

[lo pe3ynpTaTaM NPOMEXKYTOUYHOM AaTTeCTallUd CTYACHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh  AUCIHUIUIMHBL B 3a4€THBIX  €JUHUIAX,  BBICTABIAETCA
muddepeHipoBaHHas  OIEHKa B  MPUHATOM  By3e  cucTeMe  OaJios,
XapaKTepU3yrollas KaueCTBO OCBOEHUS CTYyICHTOM 3HAHUM, YMEHUHN U HABBIKOB 110
ATON JAUCIUIIJINHE.

ITo nucumminae « MapKeTHUHT epcoHanay MPeayCMOTPEH dK3aMeEH.

YPOBHU OCBOEHMUS JTUCIHHHUTIJIMHbI

MuHUManbHbBIN OCHOBHOM IIpoaBuHyTHIN
bannw 55-69 70-84 85-100
Ouyenxa 3 4 5

Ouenka 5 («oTaH4YHOY», 85-100 6a//10B) CTAaBUTCSI 00YUYAIOIITUMCSI, KOTOPBIC
IIpU OTBETE:
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— 0OHapy)KMBAIOT BCECTOPOHHEE CHCTEMATHYECKOE U TIyOOKOe 3HaHUE
IPOrpaMMHOr0 MaTepuaa;

— JIEMOHCTPUPYIOT 3HAHHWE COBPEMEHHOM yUeOHON U HaAYyYHOU JIUTEPATyPHI;

— CIIOCOOHBI ~ TBOPYECKM TMPUMEHATH 3HAHUE TEOPUU K  PEIICHHUIO
poeCCUOHANTBHBIX 3a/1a4;

— BJIQJICIOT MOHSATUHHBIM aIIapaToM;

— JEMOHCTPUPYIOT CIHOCOOHOCTh K aHAJIM3y M COIMOCTABJICHUIO Pa3TUYHBIX
MOJIXOJIOB K PELICHUIO 3asIBJICHHOU B OUJieTe MpOoOIeMaTHKY;

— MOATBEPAKAAIOT TEOPETUYECKUE MOCTYJIAThI npuMepaMu u3
MPABONPUMEHUTETHHON MTPAKTHUKHU.
Onenka 4 («xopomo», 70-84 6ansa) craBUTCS OOYyYarOIIMMCS, KOTOPBIE

IIpU OTBETE:

— 00HapyKMBAIOT TBEPAOE 3HAHUE MPOrPAMMHOTO MaTeprana;

— YCBOWJIM OCHOBHYIO ¥ Han0OoJiee 3HaYUMY10 JOTOJHUTENBHYIO JIUTEPATypy;

— CIIOCOOHBI ~ MPUMEHATh  3HAHWUE  TEOPHUM K  pEHICHUI0  3a1a4
PO eCCHOHAILHOTO XapaKTePa;

— JOMYCKAIOT OT/AEJIbHBIEC MOTPEITHOCTH U HETOUHOCTH MPU OTBETE.
Ouenka 3  («yZOBJIETBOPHUTEJIBHO», S55-69  0aioB)  cTaBUTCA

o0yyJaroummcs, KOTOpble MpU OTBETE:

— B OCHOBHOM 3HAIOT IIPOrpaMMHBIM Matepuan B 00bEMe, HEOOXOIUMOM JIJIs
npencTosimel paboTel Mo npodeccui;

— B 11€JIOM YCBOMJIM OCHOBHYIO JTUTEPATYPY;

— JIOMYCKAIOT OT/IEJIbHBIC MOTPEITHOCTH B OTBETE HA BOMPOCHI.
Ouenka 2  («HeyaOBJIETBOPHUTEIbHO», 0-54  Oasnma)  craBuTcs

o0yyJaroummcs, KOTopble Py OTBETE:

— OOHApY)KMBAIOT  3HAYUTEIbHBIE MPOOENbl B  3HAHUSAX  OCHOBHOTO
MIPOTPaMMHOT0 MaTepuarna;

— JIOMYCKAIOT MPUHIUNHAIBHBIE OIIMOKU B OTBETE HA BOMPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPHUH U TMPAKTHKU MPOPECCHOHATBHON
JEeSTENBHOCTH.
OcHoBaHuEM 71l HEIOMYCKA K AK3aMEHY SIBIISIETCA TO, YTO OOyYaromuics

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOT0O MUHUMYMa 0ajuioB — 55 6aJiios.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4e0OHOI JTUTEPATYPHI 110

AUCHUITHHE
a) OCHOBHAs JUTEpaTypa:
1. [Tatnaco, O. 0. MapketuHnr nepcoHania [DJIeKTpOHHBIH pecypc] :
YyeOnuk nns 6axamnaBpoB / O. FO. IlatmacoB. — M.: U3natenbcko-Toprosas

kopriopanus «/amkoB u K°», 2015. — 384 c. - ISBN 978-5-394-02354-5 - Pexxum
noctyma: http://znanium.com/catalog.php?bookinfo=513091
2. KubanoB A. f.YnpaBneHue MepcoHAIOM OpraHU3AlMKU: CTpaTerus,

MapKeTUHT, HHTepHalMoHanu3amus: Yueo. moc. / A.S. Kubanos, 1.b. Jlypakosa;
['oc. YauBepcurer ynpasinenus. - M.: UHOPA-M, 2007. - 301 c.: 60x90 1/16. -
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(Briciiee o0p.). () ISBN 978-5-16-002398-
4http://znantum.com/bookread2.php?book=402612

3. Conomannauaa T. O.MotuBanus TPYI0BOM NEeSITETLHOCTH
nepcoHana: YdeOHoe mocoOue Uil CTYJAEHTOB BY30B, OOYYarIIMXCS 110
crieruanbHOCTAM "YrpasieHue nepcoHanom”, "OpraHuzalMoHHOE NOBeAcHUE'",
"MotuBainusa nepcorana" / Conmomanuauna T.0., Conomanunun B.I'., - 2-e usn.,
nepepad. u jgom. - M..IOHUTU-IIAHA, 2015. - 312 c.: 60x90 1/16 ISBN 978-5-
238-01609-2http://znanium.com/bookread2.php?book=881197

0) TOTMOTHUTENBHAS JIUTEPATYpa:

1. Puum III._YmpaBnenne wotuBamueit: 12 (akTopoB MOTHBAIUN:
YyeOHoe mocoOue isi CTYJEHTOB BY30B, OOYYAlOIIMXCA MO CHEIHATbHOCTSIM
"Vupasnenue nepconanom”, "Menemxment opranuzanun’, "Ilcuxonorus" / Puun
[II., Maptun I1., Jlanasu E.; [Tox pen. Knumos E.A. - M.:JOHUTU-IIAHA, 2015.
- 399 c. http://znanium.com/bookread2.php?book=883709

2. VYmopaBineHue miepcoHasoM: YdyeOHoe mocobue, - 2-¢ u3d. -
M.:AnpnuHa ITa6., 2016. - 242 C.
http://znanium.com/bookread2.php?book=926039

3. MuneBa O. K.YmpaBnenue mepcoHaqoM OpTraHU3alUUA: TEXHOJOTHUH

yIpaBJieHUsl pa3BUTHEM mepcoHana: yueonuk - M.:HUI[ UTHOPA-M, 2016. - 160
c. http://znanium.com/bookread2.php?book=542393

4. Jletineka A. B.YnpaBnenne mnepcoHnamoMm opranuzaruu / JleitHeka
A.B. - M.:JlammkoB u K, 2017. - 288 C.
http://znanium.com/bookread2.php?book=512044

9. Ilepeyennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOH CEeTH
«/HTEepHEeT», HE0OXOAUMBIX 1JISl 0CBOCHH S JUCHMILIHHBI

1. [Topran  mpodeccuoHambHOrO  cooOIecTBa  KaJpOBUKOB  //
[DnexTpoHHBIN pecypc]. — Pexxum pocrtyma: https://www.pro-personal.ru/

2. Benmymuii mopram 0 KaapoBOM MEHEIKMEHTE // [DIeKTpOHHBIH
pecypc]. — Pexxum poctyna: http://hrm.ru/

3. [Topram mo BompocaMm YIpaBieHUS TMEPCOHANIOM. // [DIEKTPOHHBIN

pecypc]. — Pexxum pocrtyna: http://www.hrmaximum.ru/

10. Meroauyeckue yKka3aHus JJisl 00y4aIONIUXCHA M0 OCBOECHHUIO TN CHUIJIMHBI
(MoayJin)

CamocTosiTenbHas MOATOTOBKA O0YYAIOIIUXCS TPOBOAUTCS JJIsSI YTIIyOJIeHUS
M 3aKpEIUICHUS] 3HAHWH, MOJYYEHHBIX Ha JICKUUSIX W JAPYTUX BUAAX 3aHITUH, IS
BBIPAOOTKH HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHUs] HOBBIX, JTOMOJHUTEIBHBIX
3HAHUN U MOJTOTOBKHU K MPEACTOSIINM YUeOHBIM 3aHSATHSM, 3a4eTy.

BaxHpIM  yCJIOBMEM YCHEIIHOTO HW3YyYE€HHUS] JUCLHMUIUIMHBI  SIBIACTCS
nocenienue jekuuil. [loa mocemenueM nojapasymeBaeTcss He (opma MacCUBHOIO
MPUCYTCTBUSI, a aKTUBHAs paboTa M0 M3yYEeHHIO HOBOTro Marepuaina. [loaroroska k
JICKIIMOHHBIM 3aHATHSIM BKIIIOYAeT B ceOsl aHAIU3 TpejIaraeMbIX IS U3yYCHUS
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BOMNPOCOB, M3yYE€HHUE HOPMATUBHBIX MCTOYHUKOB M Yy4yeOHOW H HayIHOU
JUTEPATYPBI 110 PacCMATPUBAEMBIM BOIIpOcaM JIeKIMU. B mpounecce nexuuu
oOydaromuiicss MOXET 3a7aBaTh  yTOYHSIIOIIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSA3b HOBOIO MaTepuana C YK€ H3Y4EHHBIM, IOATOTOBUTH 0azy i
3(p(EKTUBHOIO HCIOIb30BAHUS IOJYYEHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
IPAKTUYECKOMY 3aHATHI0. O(Q(EKTUBHBIM CIIOCOOOM (PUKCALMU JIEKIIMOHHOTO
MaTepuaina SBISIETCS KOHCIEKTHPOBAHME, IMPENCTABISIONIEE COOOW HE TOJIBKO
¢ukcalnio BaXXHEHIIMX MOMEHTOB JIEKIIMM, HO W YyKa3aHWe MPHUMEpPOB s
NOHUMAaHUS TOTO WJIA HHOT'O TEOPETUYECKOI0 MaTepuaia.

[Ipy MOAroTOBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOIUMO HCIOJIB30BaTh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JIEKUUH, y4eOHYI0 M HAy4dHYIO JHTEpaTypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYKJIEHHE BOIMPOCAM MPaKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepualia, HO U €ro aHaju3 u
KPUTHYECKYIO OLEHKY. OOyuaromemycs CclaeayeT BBISIBUTb MaJlOM3yYEHHBIE
aCIIEKThl PACCMATPUBAEMBIX BOIIPOCOB, IIPOSBUTH MHUIMATUBY IIPU MOJATOTOBKE K
IIPaKTUYECKOMY 3aHATHUIO.

IIpy mOArOTOBKE K IPAKTUYECKHM 3aHATHSAMHU U 3a4€Ty PEKOMEHIYETCs
CUCTEMATU3UPOBATh 3HAHUS, HU300pakas MX B TaOJMYHOM, rpapUuecKoM WIH
CXEMaTU4YHOM BHJIE€. DTO MTO3BOJIMUT YCTAHOBUTH B3aUMOCBS3b N3Y4acMbIX SBJIICHUM,
YIOPOCTUT 3aJady 3allOMHUHAHMSI MaTepuaa, OOJIEMYUT MPOLECC MPaKTUYECKOTO
NPUMEHEHUS MTOTYYEHHBIX 3HAHHM.

3amayeil  MpaKkTUYECKUX  3aHATUNA  SBJIsIETCSl  BBIpaOOTKAa  yMEHUs
UCIIOJIb30BaTh TEOPETUUYECKUE 3HAHMS, MPOSIBUTH HAJIUYHUE MPAKTHUYECKHX
HaBbIKOB. Ilpm  moaroroBke K  MNPAaKTHUYECKOMY  3aHATHUIO  CIEAYET
3a0J1arTOBPEMEHHOTO 00€CTICUNTh HAJU4He HEOOXOAUMO Il JAHHOTO 3aHSATHUS
MaTepHuaia, CaMOCTOSITEIbHO TOBTOPUTH PAHEE U3YUEHHBIE TEMBI.

JUIsL  yCHEemHoro OCBOEHUs JUCLUIUIMHBI Ba)KHBIM SIBJISIETCS. YMEHHE
paboTaTh ¢ TEPMUHAMU M UX ONpeAeseHUusMU. (s paboThl C TEPMHUHOJIOTHUEM
3¢ (EKTUBHBIM SIBJIETCS HCIOJIb30BAHUE KaK y4eOHOW M HAy4YHOH JUTEpaTyphl,
TaK U IOPUIANYECKUX U (PUITOCOPCKUX CIIOBAPEH.

Pabora ¢ TepMHHaMU MOKET OCYHIECTBIIATbCA Kak B (popMe cOCTaBiIEHHUSA
COOCTBEHHBIX TEMAaTUYECKUX CIIOBAapUKOB JJIsi YAOOCTBA M CKOPOCTH IOUCKA
HeoOxogumoro TepMuHa. C  3TOM  1Lenbl0 HEOOXOOUMO KaXAbld  HOBBIN
BCTPEYAOUIUIICSA TEPMHUH 3alUCHIBATh U BO BPEMs MOJATOTOBKM K CEMHUHAPCKUM U
PaKTUYECKUM 3aHATUSAM YKa3blBaTh COOTBETCTBYIOILEE ompenaeneHue. B cioydae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpeeNieHusT M3 HMMEIIerocs o0bema B
pamMKax Hay4yHOTO 3HAHHUS HEOOXOAWMO 3a/aBaThb BOMPOCHI MpPENoAaBaTeNlio B
paMKax JEKUMOHHBIX U IPAKTUYECKUX 3aHATHM.

WNuTepakTuBHBbIE (OPMBI TPOBEACHUS 3aHATUN 10 AUCUUIIIHHE «MapKeTHHT
NEpCOHAIa» BKIOYAIOT B c€0s1 CIETYIOIINE BUIbI 3aHATUI:

- UHTEpPaKTHUBHBIC JIGKUUHU, MPEANOJAaraloT MCIOJIb30BAHUE METOAA
npo0OsieMHOTo u3ioXkeHus. Ilpyu TakoM moaxoje JeKuusl CTAHOBUTCS MOXO0KEHW Ha
JMAJIOT, MPENOoJaBaHUE MMUTHUPYET HCCIENOBATENbCKUN Ipolecc (BbLABUIAIOTCA
IIEPBOHAYAJIBHO HECKOJIBKO KJIFOUEBBIX ITOCTYJIATOB II0 TEME JIEKLIUH, U3JI0KECHUE
BBICTPAUBAETCSl IO MPUHLUIY CaMOCTOSITEJIBHOIO aHauu3a M 0000IIeHus
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CTyJEHTaMH Y4eOHOro marepHuaia). JTa METOJIMKa TMO3BOJSET 3aUHTEPECOBATH
CTYJEHTa, BOBJEUYb €r0 B Ipolecc oOydeHus. IIpoTuBopeursi HAy4HOTO MO3HAHUSA
PacKpbIBAIOTCSI MOCPEACTBOM IIOCTAHOBKM IpoOJeMbl. YueOHas mnpodiema H
npoOsieMHas CUTyalMsl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTAMH
npobsieMHoro ooyuenus. Ilepen HayasoM H3y4yeHUs! ONPEAEICHHOW TEMBI Kypca
CTaBUTCS IEpel CTYACHTaMHU NPOOJEMHBIM BONPOC WIM JAAeTCi NpoOJIEeMHOE
3amanue. CTumynupys paspelieHue MnpoOJeMbl, NpPEnoAaBaTeib CHUMAeET
IPOTUBOPEYMS MEXTY UMEIOIIHUMCS €€ MOHUMAaHUEM U TPeOyeMBbIMH OT CTYJIEHTa
3HaHUSAMU. D(PPEKTUBHOCTh TAKOTO METOAA B TOM, YTO OTIENbHBIE MPOOIEMBI
MOT'YT ITOJHHUMATBCS CAMHMH CTyJIECHTaMH. | JIaBHBIM yCIIEX JAHHOI'O METOJa B
TOM, YTO [MpernojaBaTellb J0OMBAaeTCI OT AayIUTOPHH «CaMOCTOSTEIHHOTO
pelieHus» TOoCTaBleHHOW mpobiaembl. OpraHuzanus MpoOJIEMHOTO OOYy4YEeHHS
NPEJICTaBISIETCST  JIOCTATOYHO CJIOKHOM, TpeOyeT 3HAYUTENbHOM MOJArOTOBKU
aexropa. OHaKO Ha HAa4aJbHOM JTalle MCIOJIB30BAHUS ITOTO METOJA €ro MOXKHO
BHEJPATH B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKLMH, MPaAKTUYECKUX
3aHATUH KaK JIOIIOJIHEHUE.

- TpYyHNNOBBIE JUCKYCCUM, HIPUMEHSIOTCS [UIsl OO€CIEeYeHHs] HaBbIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKALIMU U IPEACTABISIIOT cOOOM
OLICHOYHOE CpEJICTBO, IO3BOJSIOLIEE BKIOYUTh OOYYaIOIIMXCS B IpOIECC
0o0CYXJ€HUSI MPEACTAaBIEHHOW TEeMbl, MNpoOJIEMBI M OLEHUTh HUX YMEHHE
apryMEHTHPOBAaTh COOCTBEHHYIO TOYKYy 3peHus. Kpome Toro, B Xoae 3aHATUN
IIPOBOASTCS KPYIVIBIE CTOJIBI MO 3aJaHHBIM TEMATHKAM.

- aHaJIM3 CUTyaluud (Kelc-MeTol) — TEeXHUKa OOy4YeHUSs, MCIOJIb3YIoLIas
ONMMCaHUE peanbHBIX curyanuil. OOyuaromuecss MOKHBI POAHAIU3UPOBATH
CUTYyallMIo, pa3o0parbcs B CyTH MpoOjeM, MPEeaioKUTh BO3MOKHBIE PEIICHUS U
BbIOpaTh Jydllee W3 HUX. B OCHOBE MeTo/a KOHKDPETHBIX CHUTYalUW JIEKHUT
ONKMCAaHNWE KOHKPETHOW NpOQECCHOHANIBHON AESITENbHOCTH WM 3MOLUOHAIBHO-
IIOBEJICHYECKUX ACIIEKTOB B3aMMOJAECHCTBUSA JroJel. Ilpu M3ydeHMH KOHKPETHOU
CUTyallUM, W AaHAJINA3€ KOHKPETHOIO IIpUMEpPA CTYIEHT JAOJDKEH BIKHUTHCS B
KOHKPETHbIE ~ OOCTOATENbCTBA, IMOHATh CUTYyallMl0, OLEHUTh OOCTaHOBKY,
OIpEeEINTh, €CTh JIU B HEW NpobiieMa U B 4yeM ee cyTb. OnpeieuTh CBOIO POJib B
pelieHnr npoOsieMbl U BEIpabOTATh 11E1eCO00pa3HyI0 JIMHUIO TOBEICHNUS.

OneHoYHbIE M METOJMYECKHE MaTepuaibl 0 JUCLHUIUIMHE «MapKeTUuHT
nepcoHaznay npejacrarieHsl B GOMM.

[Ipy 1OArOTOBKE K NIPOMEKYTOUHOMY WIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOUMO H3YyYHUTh TEOPETHUYECKUH M NPAKTHUECKU MaTtepuan. TecToBbie
3a/laHus (C IEpeYHEM BO3MOXHBIX BapHAHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI
OJIMH OTBET SBJSIETCA HEBEPHBIM) OOECIEUUBAIOT CTPYKTYPHOCTH MBILIUICHHUS,
BBIHY/ICHHOTO BBIOpaTh W3 MPEIJIOKEHHBIX BAapUAaHTOB OTBET BCE MPAaBUIIBHBIC
BapuaHThl. TecToBBIE 3aJaHUs HA YCTAHOBJICHHS COOTBETCTBUS IOAPA3YMEBAIOT
HEOOXOJUMOCTh IMPOSBIIEHUS HE TOJIBKO 3HAHMsS Y4YeOHOro Marepuaina, HO U
YMEHMsI TPUMEHATh MpaBuia (OpMalbHOM JIOTMKH. TecToBble 3ajaHUs Ha
YIOPSAIOYECHHUE HAIIPABIECHbI HA YCTAHOBJICHHE JIOTMYECKOM IOCIEN0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BPEMEHHU CYLECTBOBAHMS SIBJICHUN, PACIIONIOKEHUS
CTPYKTYPHBIX JIEMEHTOB IPABOBBIX JOKYMEHTOB U T.I1.).
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OddexkTuBHBIM CcrIOCOOOM IJIT TOATOTOBKA K TECTUPOBAHUIO SIBIISACTCS
paboTta 00ydaromerocsi Mo PeleHNu0 TECTOBBIX 3aJaHUM, IPEJOCTaBIECHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke HmpHU MOATOTOBKE K Takoll (opme KOHTpOJIs
3HAHMUMH, KaK PElIEHUE TECTOBBIX 3aJaHUMU, CIENYET CAMOCTOSITENBHO MOIBITATHCA
npopaboTaTh paccMaTpuBaeMble B JUCLUIUIMHE BONPOCHl B (hOpME COCTABIICHUS
TECTOBBIX 3a/laHUH.

[Ipy moAroToBKE K HPK3aMEHY CIIEIyeT MMETh B BHUIYy, YTO OH SIBIISIETCA
UTOTOBOM (HOPMOIl KOHTPOJSL TO H3YYCHHIO JAHHOW Yy4eOHOW IJUCLMILTUHBI.
OK3aMeH NO0Jpa3yMEBAET MAaKCUMaJIbHYI0 KOHIICHTPALWIO 3HAaHUH M yMEHUH,
IpeoJiararoliuX MOJHOE U3yUYeHUE MaTeprasa TUCIUIUINHEI.

DK3aMeH TPOBOAUTCS B (OpMe YCTHOTO coOecemOoBaHWS ¥ BHITIOJHCHUS
MIMCHbMEHHOTO 3aaHus, JI100 TecTa.

Pemenne mnpenonaBarenss o0 HWTOTOBOM OLIEHKE MPUHUMAETCS IO
pe3ysibTaTaM YCTHOTO OTBETa U BBIIOJHEHHOIO IHUCBMEHHOIO (TECTOBOIO)
3aJlaHusl, B 3aBUCUMOCTH OT ILIKaJIbl OLICHKH.

Pabota ¢ nmeyaTHbIMU U3IaHUAMHU AJIs1 OOYUAIOLIEroCsi MOXKET OBITh CBSI3aHA
C TPYOHOCTAMHU B OOJACTH JOCTyla K COBPEMEHHOW Hay4HOW Ie4yaTHOU
autepatype. B CBsI3M ¢ pa3BUTHEM Hay4yHO-TEXHUMYECKOI'O Iporpecca B TaKOM
CUTYallMU HaJJIEXKUT BOCIIOJIb30BATHCSA MaTepHalaMy, HAXOAALUMUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOIMMO YUYUTBIBATH, YTO IO COCTOSIHUIO HA
CETOAHSIIHUN IeHb MHOTHE CIIPABOYHBIC MTPABOBBIE CUCTEMBI COIEPIKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO M Hay4YHbI€ CTAaThU IO PA3IUYHBIM BOMPOCAM
(manpumep, CIIC «Koncynprant [Inrocy). OmHOBpEMEHHO ClIeTyeT OOpaTUTh CBOE
BHUMaHUE Ha MyOInyYHbIe OMOINOTEKH, PEIOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K AJIEKTPOHHBIM BEPCHSIM MEYATHBIX HCTOYHUKOB.

B cuny kpaTKOBpeMEHHOCTH M3YYEHMsI M 3HAUUTEIBHOIO OO0beMa JaHHOU
y4eOHOW AMCUMILIMHBI Kadeapa HACTOATEIbHO PEKOMEHIYET CUCTEMATUYECKH, a
HE 3MU30JU4YECKN paboTaTh HAJl U3YYEHHUEM Kypca.

11. Ilepeyenb MHPOPMAUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMBbIX MIPHU
OCYLIEeCTBJICHMH 00Pa30BaTeJIbHOIO0 NPoLecca M0 TUCHUILIHHE, BKII0Yast
nepeYyeHb MPOrpaMMHOI0 odecreYeHust

[IporpammHuoe obecrnieyeHue:

1)  Omepammonnas cucrema (Microsoft Windows Ilponpuemapnas);

2)  Ilaker oducHbix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);

3) IIporpamMHOe  ob0ecrmeueHue A OPOCMOTpPA  DIEKTPOHHBIX
JOKYMCHTOB B CTaHapTE PDF (F oxit Reader GNU Lesser General Public License);

4)  Hnrepnperatop HTML kona, a Takke Apyrue s3bIKU pa3MeTKu web-
ctpanull (Mozilla Firefox GNU Lesser General Public License);

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHas HWHQOpMaIlMOHHAs OHOJIMOTEYHAs CHUCTEMa
Marc21SQL;
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2) CopaBouHo-npaBoBas cuctema «Koncynbsrant [Lmrocy

12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00XoAUMAas IJIsl OCYIIeCTBJICHUS
00pa30BaTeJbHOIO MPOLECCa MO AUCHHUILIHHE (MOIYJII0)

Ne

HaumenoBanue
n/n

KoanuecTBO

1. | Cneunaiu3nupoBaHHbIE Ay TUTOPUH:

VYuebHas ayauTopus I MPOBEACHUS 3aHATUNA CEMHUHAPCKOTO
TUIMA, KypCOBOTO MPOCKTUPOBAHUS (BBIOJIHEHUS KYyPCOBBIX
paboT), TPYNIOBBIX ¥ WHIWBHUIYAIbHBIX KOHCYJIBTAIUH,
TEKYIIEr0 KOHTPOJII H TPOMEXKYTOYHOM arrectamuu /
KOMITBIOTEPHBIA KJIACC / TOMEMIEHUE [IJIi CaMOCTOSTEIHLHOM
paboThl No44.

2. | Texuudeckue cpencTBa O6ydEHHUS:

KOMIIBIOTED C MPOrpaMMHBIM obecriedeHueM ay. Ne 44 | 15

3. | Cnenranu3npoBaHHbIC Ay TUTOPUM:

VYuebHas ayauTopusi JUisi TIPOBEACHHS 3aHSITHH JEKIIMOHHOTO
TUMNA, 3aHATAM CEMHUHAPCKOTrO  THUIA, TPYNIOBBIX U
VH/IMBUYAJIbHBIX KOHCYJIbTAllMM, TEKYIIEr0o KOHTPOIS U

MIPOMEKYTOYHOU artectanun Nel
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