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1. IlosicHuTeILHASA 3aIIUCKA

[ToBenenne mnoTpedUTENsT — OTHOCUTENIBHO HOBas, NpPETEHAYyHOLIas Ha
CaMOCTOSITENIBHOCTh AMCLMILINHA, XapaKTepHU3yollas CHeUu(UKy MOBEICHUS
Pa3IMYHBIX TPYNI OTPEOUTENEH, PEXIE BCETO, B OTHOLUIEHUM MPUHATHS UMU
pelIeHui 0 MOKyIKax. DTO HAay4YyHO-NPHUKJIAaJHas JUCLMIUIMHA, BO3SHUKIIAs Ha
CTBIKE HKOHOMHUKH, MEHEIKMEHTa, MApKETHHTra, MCUXOJOTHH U TOCTEIEHHO
BOOpaBIIas B ceOst 60JIbII0E KOJTUIECTBO METOJOB HE TOJIBKO ATHX, HO 1 MHOTHUX
OPYTHUX OTPACIIEN 3HAHWM.

Kak nayuyno-npakTtuueckas muciuruinHa «lloBeneHue moTpeOuTensn
U3y4aerT:

— TMPOLECCHl TMPHUHATHS pPEIIeHUH MOTpPeOUTENIeM U COMYTCTBYIOIIME
NICUXOJIOTMYECKHUE MPOLECChl U (PYHKIIMH: OCO3HAHHE MOTPEOHOCTEH, MOUCK U
OLICHKY BapMaHTOB, BOCIpUATHE TMpollecca IMOKYNKH, MOTpedsIeHue,
YIIOBJIETBOPEHHUE U YXOJ OT IPUCTPACTH;

— WHJWBHUIYAJbHBIE PA3IMUUs MEXIY NOTPEOUTENsAMHU (B UX 3HAHUSIX,
BOCIPUATUM W MOTHMBAIMM, LEHHOCTSIX W CTWISAX JKU3HU) U NPOTEKaHUE
MICUXOJIOTHYECKUX  mporeccoB  (oOpaboTka  umHpopmanuu,  oOydeHHe,
BO3/ICIICTBUE pEKJIaMBbl U T.I1.);

— BIMSHHUE CpPEIbl: KyJIbTYPHOM, 3THHYECKOM, COLMAIBHO-CTaTYCHOM,
CEMEWHOM, CHUTYallMOHHOW; WHCTPYMEHTbI M MEXaHU3Mbl BO3ACHCTBHS
TOPTOBIIH, 3AIIUTY MPaB MOTPEOUTENEN.

Ilenpro ocBoeHusa nucuuiuivHbl «lloBeneHne mnotpeduTenel» SBIAETCA
dbopMupOBaHUE y CTYICHTOB MPEACTABICHUS 00 OCHOBHBIX TEOPETHUECKUX U
NPAKTHYECKHUX MOIX0AaX K U3YUECHUIO MOBEACHHS MOTPEOUTENEH.

B cooTBeTcTBUU C 1IENIMU OCHOBHBIMH 3a/1adyaMH Kypca SIBJISIIOTCS:

- U3YYHUTb TEOPETUYECKHE OCHOBBI, COBPEMEHHBIE KOHIIEMIIMH, MOJEIH
NIOBEJICHUS IOTPEOUTENEN;

- paccMOTpETh MEXaHU3MbI IPUHATHUS PELIEHUIN O MOKYIIKE WM OTKAa3e OT
HUX;

- U3YYUTb IICUXOJOTUYECKUE ACTIEKTHI MOTHBALIUY NTOBE/ICHNUS;

- HCCJIEI0BATh PEAKIIMU TOTPEOUTENEH Ha T€ WIN UHBIE BO3ICHCTBUS;

- YCBOUTH aHANU3 KOMIUIEKCa (HAaKTOPOB, BIHAIOIIMX Ha TOBEICHUE
norpedurenei;

- OBJIAJETh OCHOBHBIMH  METOJAAMH  HWCCJICIOBAaHHUS  IOBEIACHHUS
NOTpEOUTENEH.

2. [lepeyeHb MIIaHUPYEMBbIX Pe3yJIbTATOB 00yUeHHS MO TUCHUILINHE,
COOTHECEHHBIX C MJIAHMPYEMBIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3oBaTeIbHOM IPOrpaMMbl

HNucnumnna «/losedenue nompebumernei» y4acTByeT B (DOPMHUPOBAHUU
CIIETYFOIINX KOMIICTCHIINN:



TIK-1 - roTOBHOCTE
K OpraHu3aIuu
KOHTAKTHON 30HBI
MPEANPUATHS
cepBuca

3HaTh: 0COOCHHOCTH MOBEACHUSI PA3TUYHBIX IPYII MOTpeOuTeNel B
MEHEPKMEHTE i MAPKETHHTE Ha TIPEIMPHUITHSIX CEPBUCA; TOHITHE
KJIMEHTYPHBIX OTHOILIEHUI U HEOOXOIMMOCTh UX Pa3BUTHS; (PAKTOPHI,
BIIMSIONIME HA IPOLIECC MPUHATHS TOTPEOUTENEM PEIICHHS O TIOKYIIKE
yCIIyTH; OCHOBBI BBIOOpA ONTUMAJIbHBIX MPOIIECCOB CEPBUCA,
COOTBETCTBYIOIIMX 3aIlpocaM MoTpeduTeneit

YMmeTn: onpenensaTh cienuPuKy TpeOOBaHUMN pa3TUYHBIX TPYIIT
noTpeduTeneil K OpraHu3auy KOHTAaKTHOW 30HBI MEHEPKMEHTA U
MapKEeTHHra Ha MPEANpPUATUIX CEpBUCA; BEIOUPATh METOIbI
dbopMUPOBAHUS U PA3BUTHS KIHUEHTYPHBIX OTHOIICHUI; BBISBIISTh
(bakTopbl, OKa3bIBAIOIINE BIMSHIE HA MIPOLIECC MPUHATHUS PELIEHUS O
MIOKYIIKE; BBISBIIATH (DAKTOPBI, BIAMSIONIME HAa BEIOOP MPOLIECCOB CEpBUCA U
3ampOCHl MOTPEOUTEIS

BuiajgeTh: HaBBIKAMHU MIPOBEICHUS UCCIICIOBAHUS IOBEACHHS PA3TUIHBIX
TPYII TOTpeOuTeneii; HaBpIKaMH pa3paboTKHU TPEOOBaHMI K 00€CTICUSHUTO
KIMEHTYPHBIX OTHOIICHUH W HAMIPABJIICHUN UX Pa3BUTHUS UCXOMS U3
0COOEHHOCTEN MOBEAEHUS Pa3IUYHbIX TPYII NOTpPeOUTENei; HaBbIKaMU
000CHOBaHHUS ONITUMAIIBHBIX MTPOIIECCOB CEPBUCA, COOTBETCTBYIOLINX
3arpocaM NMoTpeduTeneil; HaBbIKaMH BHICTPAUBAHUS U TOJEPHKAHUS

3¢ (EKTUBHBIX KIIMEHTYPHBIX OTHOIICHUH B PA3IMYHBIX OTPACIISIX
MEHEI)KMEHTa U MapKeTUHTa Ha MPEINPUITUIX CepBUCa C YIETOM
NOBEJICHUS TOTpeOuTeNnei

IIK-4 - roOTOBHOCTH
K  yd4acTHUIO B
POBEJICHUU
HCCIEeIOBaHUN
COIHAIbHO-

TICHX OJIOTHYECKUX
ocoOeHHoCTelH
noTpeOuTes v
y4eToM
HaIlMOHAIBHO-
pPETHOHANBHBIX |
neMorpaduuecKux
¢daxTopoB

3HaTh:  HampaBlIeHUS  BIHMSHUS  HAllMOHAIBHO-PETHOHAJBHBIX U
nemorpaduueckux (GpakTopoB Ha MOBEACHUE MOTpeOUTENe; Y3PPEKTHBHEIC
NIPUEMBI U METOJIbI BO3JCHCTBUS Ha MOBEIEHHE MOTpeOnTENeH ¢ yu€ToM MX
COIMATTLHO-TICUXOJIOTHYECKUX 0COOCHHOCTEH

YMeTb: BBIBIATH OCOOCHHOCTH TMOTpeOHOCTEH TOoTpeduTeneii B
3aBUCUMOCTH oT BIIUAHUA HAalIMOHAJIbHO-PECTHOHAJIBHBIX n
neMorpadudeckux (GakTOpoB Ha TIOBEICHHUE IOTpeOUTeNel; paznudaTh
THUIIBI IIOBCACHUA HOTpGGHTCJ’IGﬁ, OIIPCACIIATH WHIAWBUAYAJIbHBIC

XapaKTePUCTHKH MOKYIIaTels

Buaaners: HaBbIKaMH pa3paOOTKH HAINpaBlICHUH AUBEepcU(UKALNU YCIYT B
COOTBETCTBMM  C  MOTPEOHOCTAMH  IOTpeOMTENeH  pasIMyYHBIX
JIeMorpaguuecKuX, HAIMOHAIBHBIX M JIp. TPYI; HaBbIKAMH pa3pabOTKU
CTpaTernd MEHEKMEHTa W MapKeTHHTa Ha TPeIUpHUsITHsAX CepBuca,
YYUTBIBAIONIEH 0COOCHHOCTH MOBEICHUS TOTpedHuTeNeH

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

JlncuurinHa

b1.B.04 «IloBenenue  morpebuTenel»  ABIAETCS

00s13aTebHON TUCUUIIMHON BapHMAaTUBHOM YacTH JIS MOATOTOBKH CTYACHTOB
1o Hanpasiennto 43.03.01 Cepsuc.

Mudp [IpenmecTByromuye TUCHUITIIUHBI [Hocnenyromuye AUCUUTUIAHBI
KOMIIETEHITHH y4eOHOT0 IJIaHa, B KOTOPBIX y4eOHOT0 IJ1aHa, B KOTOPHIX
OCBaMBACTCS KOMIICTCHITHS OCBAMBACTCS KOMIICTCHITHS
IK-1 BBenenue B npodeccuio Jlorucruka

ConuaneHoe yripaBiieHue /A antanus
JINII C OFpaHI/I‘-IeHHbIMI/I
BO3MOKHOCTSIMHU 3I0POBBSI K KU3HHU

[IpenmumioMHas nmpakTuka




AHMMAaILMOHHBIN CEPBUC
Opranuzanus paboTsl IIEHTPOB I0CYyTa

I1K-4 IlcuxommarsocTuka

MeTo/1bl HayYHBIX UCCIIE0OBAHUNA
Amntpononorus /ConnanbHas
nemorpadus u dTHorpadus
[Icuxomnorust 4enoBeKa B KPU3UCHBIX
cutyanusax/ CornuanabHast ICUXOJOTHS

Crparerndeckuii MapKETUHT
[MpexauniuomMHas nIpakTHKa

4. O0beM IUCHUILTHHBI (MOIYJISI) B 32a4€THBIX ¢AUHULAX € YKA3aHHEM

KOJIMYECTBA aKaJAeMUYeCKUX I ACTPOHOMHMYECKHUX YACOB, BbI/ICJICHHbBIX

HA KOHTAKTHYI0 padoTy 00y4arImuXxcs ¢ npemnogasaresieM (10 BUAAM
Y4eOHBIX 3aHATHIT) 1 HA CAMOCTOATEILHYIO PA00Ty 00y4aIOIUXCH

OOmrast TPyIOEMKOCTh OCBOEHHUs y4yeOHoW auciurumHbl «l[loBemenue
noTpeouTeNei» cocTaBisieT 5 3adeTHble eAuHUlbl uin 180 akageMUuyecKux

yaca.
Cemectp 6 7 Htoro
Bcero yacos/3.en 72/2 | 108/3 | 180/5
AynuropHas Jlexuun 24 26 50
KOHTaKkTHas pabota | [IpakTud. 3aHsTHS 24 28 52
CamocrosiTenpHas paboTa 23 18 41
Bun npome:xxyrouHon
aTTecranuu (KOHT. paboTta/caMm. | 3auer,ok3aMeH | 1/- 4/32 5/32

pabora)




5. Conep:kanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHMPOBAHHOE 110 TeMaM
(pa3nenam) ¢ ykazaHueM OTBEI€HHOI0 HA HUX KOJIMYECTBA aKaJeMH4YeCKHUX
WIN ACTPOHOMHUYECKHMX YaCOB U BU/IOB YUeOHBIX 3aHATHI

TpynoemMKocTb
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[MorpebHOCTH: | 18 6 6 6 Uctopus n3ydeHus: noTpeOuTeIbCKOro
CYIIHOCTb U nosenenus. [Ipeamer kypca. Konuenunu
Kiaccudukaiy MapkeTtrHra. OpreHTaIrs Ha TOTpeOuTeNeH.
s Hy»x et motpebuteneii. CBsI3b HYXI U
notpedHocTeit. Knaccugukanms peIHKOB C
TOYKH 3pEHUS OTpeOHOCTEH
(cymecTBytomnme, CKpbIThIE
3apoxaatomuecs). ToBap: monsrtue,
CTEP)KHEBBIC U PACIIMPEHHBIE
toBapsl. Kitaccudukarus morpeOHOCTEH:
1. uepapxus norpedHocreit Macnoy,
pa3BepHyTasi MaTpuLa MOTPEOHOCTEH.
OCHOBHBIE XapaKTEPUCTUKHU MTOTPEOHOCTEH.
CBs13b MOTpEeOHOCTEH M cripoca.
Kinaccudukanus norpeduteneit ¢ Touku
3peHHS OTPEOUTENHLCKUX 0COOEHHOCTEH:
MOTHBBI IPUOOPETEHNS, HCKOMBIE BBITO/IBI,
MHTEHCUBHOCTDb NOTPEOJICHNUS, CTETICHb
NPUBEPKEHHOCTH TOBAPY, CTEIICHb
TOTOBHOCTH K BOCIIPHATHIO ToBapa (yCIyTH).
[TpuHIMIBI TOTPEOUTETBCKOTO MOBEICHHSI.
daxTopsl 18 6 6 6 @®aKkTOphl KyJIBTYPHOTO YPOBHS: KyJIbTypa U
BHEITHETO cyOKkynbTypa. DaKkToOphI COIMATBEHOTO
2. | BIUSHUA Ha MOpSIZIKA: COIUATBLHOE TOJIOXKEHUE, 00pa3
MOBEJCHNE KU3HH, peepEeHTHBIE TPYIIIILI, CEMbS,
norpeduTenen tdhopmansHbIe M HepOpMaIbHBIE TPYIIIBL.




Brytpennue
(haxTopsI
HOBEJICHNUS
norpedurenen
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DaKTOphI MCUXOJIOTHYECKOTO MOPSAKA: TUIT
JUYHOCTH, MOTHBAIIUS, TUIT TOTPEOJICHHUS.
[cuxonmornueckre MpoIecchl. DTambl
00paboTku nHpopMmannu. KoHTakT: mopor
omymieHus. BHuMaHue: TuaHbIe
JeTePMHUHAHTHI BHUMAHUS (COCTOSTHUE
noTpeOHOCTH, OTHOILIEHHE, YPOBEHb
ajianTaiuy, Mepuoj BHUMaHUs ), TapaMeTphl
pasnpaxwurens (pa3mep, IBET,
WHTEHCHBHOCTb, KOHTPACT, TIOJIOXKEHUE,
HaIpaBJICHNUE, HOBU3HA, «YCBOCHHBIC)
pa3IpaKUTENH, TIPUBJICKATCIIHHAS
TUIHOCTE). [lorrManme: KiraccupuKanus
Pa3apaKuTeNs, aKTyaTH3aIus
pazapaxutens. GakTopbl, OKa3bIBAIOIIHE
BJIMSIHUE HA IIOHUMaHKE: JINTHbIC
JICTCPMUHAHTHI (MOTHBAIIWS, 3HAHUS,
OXKUJaHWsl), TApaMETPBI Pa3IpasKUTEINCH
(bm3ugeckue XxapaKTePUCTHKH, IIBET,
TICUXOJIMHTBUCTHKA, (DAKTOPHI

nopsizaka). JIpunsaTie: nogaepKuBaroe
apryMEHTBI, KOHTPApTyMEHTHI,
SMOITMOHAITEHBIE PEaKIUU. 3allOMHHAHHE:
(u3nONOrHYECKHe XapaKTEPUCTHKA MO3Ta
YeJIoBeKa, XpaHeHUe HH(pOpMaIuy.
OO6yuenue. [To3HaBaTenbHOE 00yUCHUE
(ToBTOpEHUE, CTETICHD AKTyaH3allnHy,
B3aUMOCBSI3b DJIEMEHTOB CTHMYJIa,
UCIIOJIb30BaHUE KOHKPETHBIX CIIOB, METOJ
camopehepeH N, UCITOIb30BaHUE
MHEMOHHMYECKHX MpaBui). BoccTtanoBneHue
nH(GOpPMAIUH: BCTIOMUHAHNE, Y3HABAHUE.
Kiraccuueckoe oOyciiaBinBanue.

ITpoueccnl
MPUHATHS
pelieHus o
MOKYTIKE
norpeduTeneM
: TIOUCK
nHpopMaIuu
Y BBIOOD
BapHaHTOB

18

OTarbl TOTPEeOUTEIILCKOTO BRIOOpA U UX
KpaTkas XxapakrepucTtuka. I[podnemsr,
CTOAIIUE TIepel TOTPeONTENEeM, H THUIIBI
MIPOIECCOB MPUHATHUS PEIICHUN: TIPOCTHIE
(IpUBBIYHBIC), OTPAHUYCHHBIE U
pacumupensasie. OCHOBHBIE (DaKTOPBI,
BIIUSIIOIINE HA PUHSATHE PEIICHUS
nokynke.Oco3HaHue MOTPEOHOCTH.
CooTHOLIEHHE MEXY JKETaeMbIM
cocTosiHuEeM U pakTuaeckuM. DakTopbl
aKTHBHU3aUU oTpeOHOCTeH. [lemn moncka
nHpopmanuu. Habop ocBeJOMIEHHOCTH.
BuyTpennuit nouck. BHelHuii nouck.
[TapameTps! MOTPEOUTENHCKOTO TIOMCKA!
pa3max, HanpaBJIeHUE U
MOCJIe0BaTeNFHOCTD. Pekama,
nH(pOpPMAIU B TOPTOBBIX TOUKaX U
NPOJABIBI KaK HICTOYHUKH UH(POPMALHH.
Buemnune gpakTopsl, OKa3bIBaIONINE BIUSIHUE
HAa TIOMCK: CUTYaI[MOHHBIE (haKTOPHI,
CBOIICTBA TOBapa, XapaKTEPUCTUKH




pO3HUYHOM Toproenu. BHyTpeHHue
(axTOpHI, OKa3bIBAIOLINE BIMSHUE HA
IPOLIECC MTOUCKA: 3HAHUSI, YPOBEHb
3alHTEPECOBAaHHOCTH, MHEHHUS TTIOTPEOUTENS,
Jaemorpaduyeckne xapakTepucTUKu. Beioop
KPUTEPHUEB OLEHKH. 3HAYUMOCTh KPUTEPUEB.
DaKTOpHI, BIUSIOIINE Ha BEIOOP KPUTEPHEB
OLICHKH: CUTYaTHBHBIE ()aKTOPBI, CXOKECTh
JIBTEPHATUB, MOTHBbI COBEPILEHUS
IIOKYIIKH, 3aUHTEPECOBAHHOCTh
notpeburens, 3Hanus. Habop anpTepHaTuB 1
IPUHIMIIEL ero co3nanus. [lpasuia
HPUHITHSA OKOHYATEJIbHOI'O PELLICHHUS:
npocThie (IPUBBIYHEIE),
HEKOMIIEHCAI[IOHHBIE (COBMECTHBIE,
JIeKCUKOIpauecKue, paszeibHbIe,
WCKITIOYEHHS1), KOMIIEHCAIMOHHBIE (IIPOCTOE
CIIOJKEHHsI, B3BEHICHHOE CJIOKCHUE).

3a4yeT 1

Hroro 3a 6 72 | 24 | 25 23

ceMecTp

7 ceMecTp

IIpoueccol 22 8 8 6 DaKTOpPbI, MEILIAIOIIKNE COBEPLICHUIO
MIPUHATHS MOKYTIKH. THIIBI TOKYTIOK: YETKO
pelieHus o 3arIaHUPOBaHHbBIE, YACTHIHO
MOKYIIKE 3aIJIaHUPOBaHHBIE, IOKYTIKA-3aMEHUTEIH,
rotpeduTeaemM He3arIaHUPOBaHHBIC (MMITYIILCHBIC), TTO]T
: IOKyTIKa BIUSIHUEM CUTyaIrtuu. GakTopsl

CUTYAIMOHHOTO BIIUSHUS: MHPOPMAIIMOHHAS
cpena, atMmocepa MarazuHa, GakTop
BpeMeHH.VICTOYHUKH TIOKYIIOK: PO3HUYHEIE,
3aKas3 1o MoYTe, 3aKa3 B pe3yjbTaTe
KOMMYHUKAIIUY TPOJIaBIIa U MOKyHarens (1o
TeneoHy, TEeNEBUICHHIO, B )KypHAJIaX 1
razerax, 1o karaiuoram B MHTepHeTe).
OCHOBHBIE XapaKTEPUCTHKH UCTOUHUKOB
MOKYTIOK: UMUK, peKiIama,
MECTOPACTIOJIOKEHHE, pa3Mep.
[TocnenoBarenbHOCTH BEIOOpA MIpeaAMETa U
WCTOYHHKA IMOKYIKU. MOTHUBEI COBEPILICHUS
MOKYIOK: JIMYHBIC (MCIIOTHEHUE POJIH,
pasHooOpasue, caMoy10BIECTBOPEHHE,
3HAKOMCTBO C HOBBIMHU TCHJICHIIMSIMH,
(uznveckas akTHBHOCTh, CEHCOpHAs
CTUMYJISIINS ), COTTMAIbHBIE (KOHTAKTHI BHE
JIOMa, KOMMYHUKAITUH C JTFOABMH CXOIHSIX
MHTEPECOB, MPUBJIEKATEILHOCTD
pedhepeHTHBIX TPYIII, CTaTyC U ABTOPHUTET).
KpuTepun nokynoyHol opUeHTAIUU
noTpeOuTeNel: HeaKTUBHBIC, aKTUBHBIE,
CEpBUCHBIE, TPAJAUIIUOHHBIE, TOKYIATEIN
1ieHbl. BocipruHUMaeMblid PUCK OT MOKYIIKU U
METOABI €ro CHWKeHus. Opranuzanus
KOHTaKTHOW 30HBI IPENPHSATHUS CEPBHCA.




[Ipoueccot
HPUHATHS
pemIeHus o
MOKYIIKE
noTpeduTeneM
: IPOLIECCHI
nocie
MOKYIIKH
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[Horpebnenue. Bapuantel norpedienus (mpu
HIEPBOM yI0OHOM CITydae, KpaTKOBPEMEHHAs
OTCpOYKa, JUTNTETBHOE XPaHEHHE).
[TocnenoKkymoyHbIi TUCCOHAHC U CIIOCOOBI
€ro CHW)KEHHUSL.

OmeHKka anbTepHATHBEI OCIIE MOKYTIKH.

Y I0BIIETBOPEHHOCTH MOTPEOUTENEH KaK
(GhyHKUMS OXUAAHUN B (HAaKTHUECKOTO
coctosiHus. JlosmpHOCTE. Bubl
HEyIOBIETBOpeHHOCTH. JKamooOrsl. Biausaue
KOMITETECHIIMHU MOTPEOUTENSI Ha yCIIeX
MapKeTHHra (UpMBI: CliennaIbHEIE,
COIMAbHBIE, TPEIPKCILTyaTalluOHHEIE,
9KCIUTyaTallHOHHbIE, COMYTCTBYIOILHE,
MOCJIEIKCITYyaTallMOHHBIE KOMITETSHIIUH.

Bausaue
peKJIaMbl Ha
OTHOIIICHUE U
IIOBEICHUE
rorTpeduTenei

18

IIpsiMo¥t 1 KOCBEHHBIN ITyTH YOSK ICHHSI.
®DaKTOpHI, BIHUSIONINE Ha BOCTIPUSATHE U
yOEIUTEILHOCTD PEKIIAMBI; HCTOYHHUK
PEKIAMHOTO COOOIICHNUS; YETIOBEK,
PEKOMEHIYIOINI TOBAp; MOTHBAIIHS,
(hakTOp HEPBHOTO BO30OYK/ICHUS; 3HAHHUS,
OTHOILIEHUE K PeKjIamMe; HAaCTPOCHHUE;
WHAWBHTyaJIbHBIE OCOOEHHOCTH.
Bo3neticTBue pekiaMHBIX JOBOJIOB:
YMECTHOCTbh, 00BEKTUBHOCTD,
KOHTPOJINPYEMOCTb, BO3MOXHOCTh
BepudUKaIuy, IPUHITHE HA BEpY,
komuecTBO. OTHOIIICHUE TOTPEOUTENCH K
peKiIaMme: KauecTBO, AU3aiH, KOITNIECTBO
noetropeHuid. [Icuxonornueckue
3aKOHOMEPHOCTHU BOCTIPUSTHS PEKIIAMHBIX
TeKcTOB.OCHOBBI BRIOOPA ONITUMATBHBIX
MIPOIIECCOB CEPBHCA, COOTBETCTBYIOIINX
3ampocaM MOTPEOUTEICH.

MapkeTuHros
ble
HCCIICIOBAHMS
MOBEICHUSA
norpedurenen

Hanpasnenus nzyueHus norpeduTenei.
W3yueHue oTHOIIEHUH K QupMme U ee
IpoayKIMHU. M3ydyeHune cucTeMsl IIEHHOCTH
notpedureneit. Uzyuenue
YIIOBJIETBOPEHHOCTH U HAMEPEHUIH
COBEPILIUTH IOBTOPHYIO
nokynky.IIposenenue uccnenoBaHus
MOBEICHUS Pa3IMYHBIX TPYIN NOTPEOUTENCH.

CermentupoBa
HHE
MOKYTIaTeNEeH.

14

[Ipunnmme cermenranuu. [lapamerpsr
cermenTari. CerMeHTanus moTpeouTencit
Ha OCHOBE IICUXOTrPaUUEeCKUX THIIOB
(Meronuka VALS1, VALS2).
Krnaccugukanys THIIOB KIIUEHTOB: KPYT,
3Wr3ar, MpsIMOYTOJIbHUK, KBapaT,
TpeyronbHuK. Kiaccudukarwst THIoB
MOTPEOUTENCH: MOTIATUBEIH,
MEIJIUTENbHBIN, YIPSAMBIN, CKEITUYHBIN,
pa3roBOPUYUBLIN, METOIUYHBIH,
HEJ0BOJIBHEIN. [loHATHE KITHEHTYPHBIX
oTHOIIEHUH. MeToas! HOpMHUPOBAHUS U
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Pa3BUTHA KIMEHTYPHBIX OTHOIICHHH.
Bimsinue HaMOHATBEHO-PETHOHAIBHBIX U
neMorpadudecknx (GakToOpoB Ha MOBEIACHUE
norpebureneit. DpPekTuBHBIC TPHEMBI U
METO/BI BO3ACHCTBHS Ha [TOBEJCHIE
MOTPEOUTENEH ¢ YIETOM UX COITHATBHO-
MICUXOJIOTMYECKUX 0COOCHHOCTEH.

JK3aMeH 27 4 32
Hxorosay 108 | 26 | 32 50
ceMecTp
UTOIO 180 | 50 | 57 73

6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSITEIbHOM
padoThl 00Yy4AKOIIMXCSH MO0 JUCHHUIINHE (MOTYJIIO)

No Bunbl camocTosiTenbHOM Tpynoemkoctsb, | Dopma KOHTPOJIA
paboThI aK.4yachl
1. | IIpopabotka
TEOPETUYECKOT0 MaTepuasa
. Koncynpranus
10 KOHCTIEKTaM JIEKLIUH,
o npenojaBatTerns,
PEKOMEH1I0BAaHHOU 15
YCTHOE
JUTEPATYPE,
co0eceoBaHue
JOTIOJTHUTEBHBIM
MCTOYHHUKAM UH(pOpMaIuu
2. [ToaroroBka k
[IpencraBinenue
MPAKTUYECKUM 3aHATHUSIM:
. uH(popmMaIu B
MOMCK HEOOXOAMMOM 15
00paboTaHHOM
uHdopmaruu, oopaboTka BHIE
uHbOopMaIn

3. [ToaroToBKa K TEKyIIEMY Tecthr

KOHTPOJIIO (TECTUPOBAHUE U ’
. 11 KOHTPOJIbHAsA
HalrcaHue KOHTPOJIbHOMI
paboTta
paboThI)

4. [ToaroroBka k YcTHOE
MIPOMEKYTOUHOM aTTeCTalllU co0ecen0BaHuE,
(BOTIIPOCHI K 3a4ETy U 32 TectupoBaHnue,
HK3aMEHY, UTOTOBBIN TECT, CUTYallMOHHbIE
CUTYAIIMOHHBIE 33]1a4M) 3a/layu

JIJ1st caMOCTOSITENIbHON paOOThI IO AUCIUILUIMHE (MOJIYII0) 00yJaronuecs
UCIIOJIB3YIOT CJICYIONIEe yueOHO-METOIUIECKOE O0eCIieUeHuE:

1. [ToBenenue mnotpeduteneit / Jlyoposun W.A., - 4-e w3g. -
M.:/lamkoB u K, 2017. - 310 c.: ISBN 978-5!394-01475-8. Pexum nocrymna:
http://znanium.com/bookread2.php?book=415239
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2. [ToBenenue norpedureneit: Yuedbnoe nocoodue / JI.C. JIparanuyk. -
M.: HUL[ UH®PA-M, 2016. - 192 c.: 60x90 1/16. - (Briciiee ob6pa3zoBaHue:
bakanaBpuar) (O6noxkKa) ISBN 978-5-16-009837-1. Pexxum
noctymna:http://znanium.com/bookread2.php?book=459498

3. [loBenenne mnotpeduteneii: YueOHuk/O.H.PomanenkoBa - M.:
Byzosckuii yueonuk, HUL UHDPA-M, 2015. - 320 c.: 60x90 1/16 (Ileperiér)
ISBN 978-5-9558-0404-0. Pexum
nocrymna:http://znanium.com/bookread2.php?book=485432

4. @DOHJT OIEHOYHBIX M METOJWYECKHX MATepUaOB MO JUCIHMIUINHE
«llosedenue nompebumernei.
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7.®0H/1 OLIEHOYHBIX U METOAUYECKHX MATEPHAJIOB ISl IPOBeAeHHS MPOMEKYTOUYHOM aTTeCTAMU 00y4al0IMXCH M0

AUCHUIIJIMHE

7.1. IlepeyeHb KOMIETEHUMH ¢ YKa3aHHEM 3TAanoB UX GOpMHUPOBaHMS B MPollecce 0CBOCHUS 00pa30BaTeIbHOM

NPorpamMmbl

[Ipouecc n3yuenus AUCUUILTUHBI «/losedenue nompedumenei» HanpaBieH Ha (HOPMUPOBAHUE CIEAYIOIINX KOMIETCHIININA:

ITK-1 - TOTOBHOCTb K OpraHu3allii KOHTAKTHOM 30HBI IIPENPUSITHS CEPBHCA

1 sran 2 atan 3 oran 4 stan S aran 6 sTan 7 sTan
IloBenenue IloBenenue
Teopust MEHEIKMEHTA . . Jlorucruka
norpeoureJiei norpeoureJiei
(4 cemectp) (8 cemectp)
(6 cemecTp) (7 cemecTp)
VYpasneHue VYnpasneHue
orepanusIMu KayeCTBOM
(6 cemectp) (7 cemectp)
[IpakTrka 1o nosy4eHuto MaDKeTHHE Ananranus JIur ¢
Benenue B MEPBUYHBIX P OTpaHHYEHHBIMH
Teopus nepcoHaia/ Y npaBieHH
npodeccuro/ po¢eCCUOHATBHBIX BO3MOKHOCTSIMH
MEHEI)KMEHTa o € 4eJI0BEYECKUMU
CeBucomorus (3 cemectp) YMEHHUU U HaBBIKOB, B TOM eCVDCAMI 3/10POBBS K JKU3HU (6 [Ipennumiomua
(1 cemectp) p YHUCJIC ICPBUYHBIX YMCHHM (pS CZISIGCTP) ceMecTp) s IpaKTUKa
Y HAaBBIKOB HaY4YHO- [IpakTuka mo Jloructuka (8 cemectp)
HCCJIEI0BATEbCKOM MOJTYYCHHIO (7 cemectp)
NeSTeIbHOCTH npodeccCHOHATBHBIX
(4 cemectp) YMEHUU 1 OTIbITa
npodeccrnoHaIbHOM
NesITeIbHOCTH

(6 cemectp)
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IIK-4 - roTOBHOCTh K yYacTHIO B MPOBEACHUU HCCIEIOBAHHI COLMATBHO-TICUXOJOTHYECKUX OCOOCHHOCTEH MOoTpeOuTesns ¢
y4€TOM HAIlMOHAJIbHO-PETHOHAIBHBIX U JIEMO

pauyecknx HpaxTopon

1 sran 2 3tan 3 3tan 4 stan 5 aran 6 sTan
. MoBenenue Crparernueckuit
Mertoabl Hay4YHBIX IMoBenenue morpeduTe.iei .

N norpedureJiei MAapKETUHT

uccienoBanuii (4 cemectp) (6 cemecTp)
(7 cemecTp) (8cemecTtp)

MapkeTuHTOBbIE
DKOHOMETpHUKA uccienoBanust/ Y mpaBicHHe
(4 cemectp) TEXHOJIOTHUSIMU
Mertoabl Hay4YHBIX 6 cemecT
[IcuxonuarnocTuka A YHHE ( )
[TpakTHKa 1O MOJy4YEHUIO UCCIIeIOBaHMI .
(3 cemectp) Crparernueckuii | [Ipenauniomnaas
NEePBUYHBIX (5 cemecTp)
o MAapKCTHHT IMpaKTHUKa
pohecCHOHANBHBIX YMEHUN U
Hayuno- (7 cemectp) (8 cemectp)
HAaBBIKOB, B TOM YHCIJIC
o ucclieloBaTeNnbCcKas paboTta
MEePBUYHBIX YMEHHUH U
(6cemectp)

HABBIKOB Hay‘-IHO-
HUCCIIEI0BATENbCKON
JESATEIbHOCTH (4 cemMecTp)
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7.2. Onucanue nmokasaresieil 1 KpuTepueB OLIEHUBAHMSI KOMIIETEHIIUIA HA Pa3JIMYHBIX 3Tanax ux popMupoOBaHUS,
ONMCAHUE HIKAJ OLCHUBAHUS

KpuTepun onieHuBaHus pe3yJabTaTOB 00yUeHH
=
2| E|n 0 0
= JIAHUPYyeMBble €HKa eHKa
=| 3 Py 1 1 Ounenka «Xopowoy» / 3a4er | Ouenka «OTan4Ho» /
s | 2 | pe3yabTarhl 00y4eHHst «HeynoB1eTBOPUTEJIBLHO» | «YT0OBJIETBOPUTEIbHOY /
S8 o (70-84 6an1a) 3auet (85-100 6an10B)
s S| E / nezauer (0-54 6ay10B) 3aver (55-69 6ans10B)
L) E
=
S | =
5 sTan
3naHus: ocoOeHHOCTEH He 3naeT:0cobennocTEl JleMoHCTpHUpYyeT YaCTHYHBIE | 3HACT MOCTATOYHO B 0a30BOM | JIeMOHCTPHPYET BBICOKHIA
MOBEACHUS Pa3IMYHBIX MOBEACHUS Pa3TMYHBIX 3HaHUA 0€3 TPyOBIX OMIMOOK: | 00BEME:0CO0EHHOCTH YPOBEHb 3HAHUM:
= TPYII IOTPEOUTENCH B TPYII IOTPEOUTENCH B 0COOCHHOCTE! TTOBEICHUS TIOBEJICHUS Pa3INIHBIX OCOOCHHOCTEH MOBEICHUS
z MEHEDKMEHTE U MEHEDKMEHTE U Pa3IMYHBIX TPy TPYII MMOTpeOuTeNe B Pa3IMYHBIX TPYII
= MapKETHHTE Ha MapKETHHTE Ha norpeduTeneii B MEHE/DKMEHTE U MapKEeTUHTe | ToTpeOuTeneii B
§ MIPEPUITHUSIXCEPBHUCA; MPEIPUITUSX CEPBUCA; MEHE/DKMEHTE U MapKETUHTE | Ha MPEANPUSATHIX CEPBUCA; MEHEDKMEHTE U MapKETUHTS
3) MTOHATHS KITUEHTYPHBIX MTOHATHUS KITUEHTYPHBIX Ha TPEANPHUATHIX CEPBUCA; MOHATHE KIHEHTYPHBIX Ha TPEANPHUATHSIX CEPBHCA;
[a] ~ v o
2 OTHOIICHUH 1 OTHOIICHUH 1 MOHATHUS KITHEHTYPHBIX OTHOIICHUH 1 MOHSTHSA KIMEHTYPHBIX
o HEOOXOMMOCTh UX HEOOXOUMOCTh UX OTHOIICHUH U HEOOXOMMOCTh UX PA3BUTHUS | OTHOILICHUH U
= pa3BUTHUS pa3BUTHUS HEOOXOIMMOCTh HX Pa3BUTHS HE0OXOJMMOCTh MIX Pa3BUTHS
a. >
=] YMenus: onpenenarb He ymeet wiu JleMOHCTpUpyeT YacTUUYHbIE | YMEeT NPUMEHATh 3HaHUs Ha | JIeMOHCTpUPYET BHICOKUI
)z cneruduky TpeOoBaHUN JIEMOHCTPHUPYET YaCTUYHEIC | YMEHUsS 0e3 rpyObIX OIMOOK | IMpaKTHKE B 0a30BOM 00beMe | YPOBEHb YMEHUH
% Pa3IUYHBIX TPYIIT YMEHHS, A0MyCKas TpyOble | IPH:ONpPEIeIICHUN TIPH:ONIPEIICIICHUU MIPH:OMPE/ICIICHUN
= MoTpeOuTeNeH K OIIMOKY TPU:ONIPEICTICHIN | CTICTU(UKHA TPeOOBAHMIA crienuuky TpedoBaHMI crienuuky TpeOoBaHUH
§ OpraHM3aIly KOHTAKTHONH | cenu(uku TpeOoBaHMA Pa3IMYHBIX TPy Pa3IMYHBIX TPy Pa3IMYHBIX TPYI
S 30HBI MCHEDKMEHTA U Pa3ITUYHBIX TPYIIIT norpedurenen K norpeduTenen K nmoTpeduTeNe K
o = MapKEeTHHTa H oTpeouTeNnei K raHU3allud KOHTAaKTHOU raHU3alu1d KOHTAaKTHOU raHu3alid KOHTAaKTHOU
o = apke a Ha oTpeburene opranmsa OHTaKTHO Opranmsa OHTaKTHO opranusa OHTaKTHO
o] o
5 MPEINPHUATHSX CEPBUCA; OpraHM3alNy KOHTAKTHOH | 30HBI MEHEDKMEHTA U 30HBI MEHEDKMEHTA U 30HBI MEHEDKMEHTA U
E = ; BEIOUPATh METO/IBI 30HBI MCHEDKMEHTA U MapKeTHHTa Ha MapKeTHHTa Ha MapKeTHHTra Ha
O 2| 2| bopmupoBaHus v pa3BUTHs | MapKETHHTa Ha MIPEJIPUITUSIX CEPBUCA, MPEJIPUITUSIX CEPBUCA, MPEIPHUITUSX CEPBUCA;
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KIIMCHTYPHBIX OTHOIICHHI

MPEPUITUSX CEPBUCA,
BBEIOOpE METOIOB
(hOopMHUPOBAHUS U PA3BUTHSI
KITUCHTYPHBIX OTHOIIICHUI

BBIOOpE METOIOB
(hOpMHUPOBAHUS U PA3BUTHSI
KIIMEHTYPHBIX OTHOIICHUHA

BBIOOpE METOIOB
(hOopMHUPOBAHUS U PA3BUTHSI
KIIMEHTYPHBIX OTHOIICHUHA

BbIOOpE METOHOB
(hopMHUpPOBaHUS U PA3BUTHSA
KITUCHTYPHBIX OTHOIICHUH

HaBbikn: nposenenus | He Bmageet nnu JemoHcTpupyer yactuunoe | Brmageer 6a3oBeiMu JleMoHCTpHpYeT BiIaJIcHHE
WCCIIEIOBAHNS TOBEICHUS | IEMOHCTPUPYET HU3KHMA BJaJicHHe 0e3 TpyObIX IpreMaMH BIIaJIeHUS Ha BBICOKOM
Pa3IMIHBIX TPYNI | YPOBEHb OIMOOK HAaBbIKAMHU: HaBBIKAMU:IIPOBEICHUS YPOBHEHABBIKAMH:IPOBEICH
norpedurenei; pa3pabOTKU | BIIaJICHUSIHABBIKAMUIIIPOBE | MPOBEIICHUS HCCIICIOBAHMS WCCJICJIOBAHUS TIOBEICHUS WSl UCCIICI0BAHUS TIOBEICHUS
TpeOoBaHMIA K | J€HHS UCCIIEIOBAHUS MOBENICHUS Pa3TUIHBIX Pa3IMYHBIX TPYII Pa3IMYHBIX TPYI
obecreueHuno MTOBEJCHUS PA3THMIHBIX TPYII OTPEONTEIICH; MOTpeOnTENEH; pa3paboTKu MoTpeOuTEICH; pa3paboTKu
KITUEHTYPHBIX OTHOIICHHUW | TPYII NOTPeOUTEIICH; pa3zpaboTku TpeboBaHUi K TpeOOBaHMIA K 00ECIIEUCHUIO0 | TpeOOBaHMUU K 00ECTICUCHUIO
u HaTPaBIICHUH ux | pa3pabOTKH TpeOOBaHUI K | 00ECNEUCHUIO KITUCHTYPHBIX | KIUCHTYPHBIX OTHOIIEHUH U | KIMEHTYPHBIX OTHOIICHHA U
pa3BUTUS  HCXOIA u3 | obecreveHunto OTHOIICHWH M HANpaBlieHW | HANpPaBICHHUHA WX Pa3BUTHS HaIpaBJIeHUH UX Pa3BUTHUSA
OCOOCHHOCTEW TIOBEACHUS | KIMCHTYPHBIX OTHOIICHUH | WX PA3BUTHUS UCXOJS U3 UCXOJsI U3 OCOOCHHOCTEH HCXOJS U3 OCOOCHHOCTEH
Pa3ITUYHBIX TPpyNN | ¥ HAPaBICHUA UX 0COOCHHOCTE! TTOBEICHUS TIOBEJICHUS Pa3JINIHBIX MTOBE/ICHUS Pa3IMIHBIX
norpedurenent pa3BUTHS UCXOS U3 Pa3IMYHBIX TPYII TPYII MOTpeduTee TpyHII ToTpeduTenei

O0COOCHHOCTEH MOBENIEHUsT | MOTpeduTeneit

Pa3TUYHBIX TPYIIIT

MOTpeOnTEICH

4 stamn

Onurcanue nmoxkasarejiie u KPUTCPUCB

v

OLICHHBAHUSI KOMIICTCHIINHN

[K-4

3HaHuUsA: HapaBlIeHUS
BJIMSIHUS HALIMOHAJIBHO-
PETHOHAIBHBIX U
nemorpaduyeckux
(hakTOpOB Ha MOBEJCHUE
MOTpeOnTEICH

He 3naeT:HanpaBnennit
BJIMSIHUS HALIMOHAJILHO-
PETHOHAIBHBIX U
nemorpaduyeckux
(hakTOpOB Ha MOBEJCHUE
MOTpeOUTEICH

JleMOHCTpHpPYET YaCTUYHbIC
3HaHUs 0e3 rpyObIx

OImMMOOK: HAITpaBICHUI
BJIMSIHUS] HAITHOHAJILHO-
PETHOHANBHBIX U
neMorpadudeckux GakTopoB
Ha TOBEJICHHE NOTpeOuTeNIeH

3HaeT Jo0CTaTouHO B 6a30BOM
o0beMe: HarpaBIIeHUS
BIIMSTHUS HAI[HOHAIBHO-
pETHOHANBHBIX U
nemorpaduyeckux hakTopoB
Ha TIOBEJICHHE IMOTpeOUTEICH

JleMoHCTpHpYeT BBICOKUIT
YpOBEHb 3HAHHUM:
HalpaBJICHUH BIUSAHUS
HAIMOHAJIBHO-PETHOHAIBHBIX
U 1eMorpapuuecKux
(hakTOPOB Ha MMOBEIICHUE
rorTpeduTesnei

YMeHus: BoISIBISTH
O0COOCHHOCTH
MOTPEeOHOCTEH
norpedureneii B
3aBUCHMOCTH OT BIIUSHUS
HAIIMOHAIBHO-

He ymeer nnn
JEMOHCTPHUPYET YaCTUUHBIC
YMEHWUSI, JIOMyCKasi TpyObIe
OITHOKY TIPH: BBISBICHUH
ocobeHHoCTe!
MOTPEOHOCTEH

JleMOHCTpHpPYET YaCTUYHBIC
yMeHus 6e3 rpyObIX OO0k
IPY:BBISIBICHUH
ocobeHHOCTel moTpebHOCTEH
oTpeduTeneii B
3aBUCHMOCTH OT BIIMSHUS

YMeeT npuMeHSTh 3HaHUS Ha
HpaKTHKE B 0a30BOM 00beMe
IPH:BBISBICHUH
ocobeHHOCTel moTpebHOCTEH
norpedureneii B
3aBHCHUMOCTH OT BIIMSIHHS

JIeMOHCTpHpPYET BBICOKHIA
YPOBEHb YMEHUHN

P BBISBICHUN
ocobeHHOCTe! oTpedHOCTEH
norpeduTenel B
3aBUCHMOCTH OT BIHMSHHS

16




PCrUOHAJIBHBIX U

norpedureneii B

HAaIlUOHAJIbHO-PECTUOHAJIBHBIX

HAIlMOHAJIbHO-PECTUOHAJIBHBIX

HAalIMOHAJIbHO-PETHMOHAJIbHBIX

JeMorpadIIecKux 3aBUCUMOCTH OT BIIUSTHUS U AeMorpapuIecKux U AeMorpapuIecKux 1 geMorpaduIecKux
(hakTOpPOB Ha IMOBEIECHNE HaIMOHATBHO- (hakTOpPOB Ha MMOBEIECHNE (hakTOpPOB Ha MTOBEICHNE (hakTOpPOB Ha MTOBEIICHUE
norpedurene PETHOHAIBHBIX U norpeduTene norpeduTene nmoTpeduTese

nemorpaduyeckux

(hakTOpPOB Ha MMOBEIEHNE

norpedurTenei
HaBbiku: paszpabotku | He Bianeet wiu JlemoHcTpupyer yactuunoe | Brmageer 6a3oBeiMu JleMoHCTpHpYeT BiIajIcHHE
HarnpaBlIeHAN JEMOHCTPHPYET HUKUH BJaJicHHe 0e3 TpyObIX nprUeMaMy BIIaJICHUS Ha BBICOKOM YpOBHE
JTUBEpCU(HKAIIUN YCIYT B | YPOBEHb BIIAJICHUS OmMMOOK HaBBIKAMU: HaBBIKAMU:pa3padOTKU HaBBIKAMU:pa3pabOTKH
COOTBETCTBUH C | HaBBIKAMU:Pa3pabOTKH pa3paboTKu HanpaBJIeHUH HaTPaBICHUH HaIpaBJICHUI
MOTPEOHOCTSIMH HaTPaBIICHUH JTuBepcu(UKAINY YCIYT B JTuBepcu(UKaIUy yCayT B UBepCcH(UKAIINH YCITYT B
norpeduTenell pa3uYHBIX | AUBEPCH(UKAINH YCIYT B | COOTBETCTBHH C COOTBETCTBHH C COOTBETCTBHH C
JeMorpadUIecKuX, COOTBETCTBHH C MOTPEOHOCTSIMH MOTPEOHOCTSIMH MOTPEOHOCTIMH
HAI[MOHAIBHBIX U JIp. TPYNI | TOTPEOHOCTAMHU noTpeduTeNel pa3InIHbIX noTpeduTeNel pa3InIHbIX moTpeduTeNnel pa3InIHbIX

MOTPEOUTENCH PA3TUIHBIX | TeMOTrpadHIeCcKuX, neMorpadMIecKux, neMorpaduaeckux,

nemorpaduyeckux, HAIIMOHAJBHBIX | JIp. TPYMIT | HAIIMOHAJBHBIX U Jp. TPYII | HAIIMOHAJBHBIX U JIp. TPYIII

HAllMOHAJIBHBIX U ApP. TPYIIIL

6 oram

Omnurcanue nokasareiie u KPUTCPHUECB

v

OLICHHBAHUSI KOMIICTCHIINHN

IK-1

3nanusi: GakTopsl,
BJIHSIONINE HA MPOIIECC
MIPUHATHS TOTpeOUTEIIeM
PEIICHUS O TTOKYTIKE
YCIIYTH; OCHOBHI BRIOOpA
ONTUMAJTBHBIX MPOIECCOB
cepBuca,
COOTBETCTBYIOIINX
3ampocaM oTpeouTeeh

He 3naeTt:dakropos,
BIIHMSTIONIMX HA TIPOIIECC
MIPUHATHS TOTPeOUTEIIeM
PEIICHUS O TTOKYTIKE
YCIIYTH; OCHOB BEIOOpa
ONTUMAJTBHBIX MPOIECCOB
cepBuca,
COOTBETCTBYIOIINX
3ampocaM oTpedouTeeh

JleMOHCTpHUPYET YaCTUIHBIE
3HaHUA 6€3 TPyObIX OMHOOK:
(hakTOpOB, BIUSIOMUX HA
MIPOIIECC MPUHSITHS
MOTPEOUTEIEM PEIICHHSI O
MOKYTIKE YCITyTH; OCHOB
BEIOOPA ONTUMATBHBIX
MPOIIECCOB CepBHUCa,
COOTBETCTBYIOIINX 3aIIPOCaM
norpedurene

3HaeT AOCTaTOYHO B 0a30BOM
obbeme: hakTopHl,
BITUSIIOIINE HA MPOIIECC
MPUHATHS TOTPeOUTEIIeM
pEeIIeHHUs O TIOKYIIKE YCIYTH;
OCHOBEI BBIOOpa
ONTUMAJTBHBIX MPOIECCOB
CepBHUCa, COOTBETCTBYIOIIUX
3ampocaM oTpedouTeeh

JleMOHCTpUpYET BHICOKUI
YPOBEHb 3HAHUH: (HaKTOPOB,
BITUSIIOIIHMX Ha MPOIIECC
MPUHATHUS TOTPeOUTEIIeM
PENIeHNs O MOKYIIKE YCIyTH;
OCHOB BHIOOpa ONITUMAITBHBIX
MPOIIECCOB CEpPBHUCa,
COOTBETCTBYIOIIUX 3aIlpocam
roTpeduTenei

YMeHuA: BHISBIATH
(haKTOPHI, OKA3BIBAIOIIIHIC
BIIUSTHHE HA TIPOIIECC
MIPUHATHUS PEIICHHS O
TIOKYIIKE; BBISBIISATh

He ymeet nnu
JEMOHCTPHPYET YaCTUIHBIE
YMEHHS, A0IycKas rpyobie
OIMOKY TPH:BHISIBICHUU
(haKTOPOB, OKA3BIBAIOITUX

JleMOHCTpUpYET YaCTUYHBIC
yMeHUs 0e3 TPyOBIX OITHO0K
MIPH:BBISBICHUH (DAKTOPOB,
OKa3bIBAIOIINX BIIMSHUE HA
NPOIIECC MPHUHSATHSI PEIICHNUS

YMeeT npuMeHsITh 3HaHUS Ha
MpakTHUKe B 6a30BOM 00BbeMe
TIPH:BBISBIICHUH (DAKTOPOB,
OKa3bIBAIOIINX BIIMSHUE HA
NPOIIECC MPUHSATHUS PEIICHUS

JleMoHCTpUpYeT BBICOKUIA
YPOBEHb YMEHUI
MIPY:BBISABIICHUH (DAKTOPOB,
OKa3bIBAIOIINX BIUSHUEC HA
MPOIECC MPUHSTHS PEIIESHUs
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(haKkTOpHI, BIUSIONINE
Ha BEIOOP TPOIECCOB
CepBHCca U 3aIPOCHI

BIIMSIHUE Ha IIPOLIEeCcC
MIPUHATHUS PEUICHUS O
MOKYTIKE; BBISIBJICHUN

0 TOKYTIKE; BBISBICHUH
(haKTOPOB, BIHSIOIITUX
Ha BEIOOP TPOIECCOB

0 TOKYTIKE; BBISBICHUH
(haKTOPOB, BIHSIOITIX
Ha BEIOOP TPOIECCOB

0 TOKYTIKE; BBISIBICHUU
(haKTOPOB, BIHSFOIIIX
Ha BBEIOOP TIPOIIECCOB

NOTPEeOUTENS (hakTOpOB, BIUSIOIINX CepBHUCa U 3alPOCH CepBHUCa U 3alPOCHI CepBHCa U 3aIPOCHI

Ha BBIOOP IPOLIECCOB nOTpeOUTENS NOTpeOUTENS MOTpEeOUTES

CepBHCa M 3aIIPOCHI

noTpeouTens
HaBpixkn:  oGocHoBanus | He Bnaneer nnun Hdemonctpupyet yactuuHoe | Brnameer 6a3oBbiMu JeMoHCTpHpYET BlageHue
ONITHMAJIBHBIX ~ HPOIECCOB | IEMOHCTPUPYET HU3KHH BIIazieHue 0e3 rpyOsIx IpUEeMaMH BJIAICHUS Ha BBICOKOM ypOBHE
cepBHca, YPOBEHb BIIaICHUS OIIMOOK HaBBIKAMH: HaBbIKAMU:000CHOBAHHS HaBBIKAMU:000CHOBAHHS
COOTBETCTBYIOIINX HaBBIKAMHU:000CHOBaHHUS 000CHOBaHUS ONTUMAIBHBIX | ONTUMAaJIBHBIX POLIECCOB ONTUMATFHBIX MIPOLIECCOB
3ampocaM — MOTpeOHTeNeH; | ONTUMAaTbHBIX IPOLIECCOB NPOLIECCOB CepBHUCa, CepBHUCa, COOTBETCTBYIOIIMX | CEpBUCA, COOTBETCTBYIOIINX
BBICTPANBaHUS U | cepBuca, COOTBETCTBYIOIIHX 3aIIpocaM | 3arpocaM MoTpednuTemneH; 3ampocaM noTpeOuTeneii;
o AepKaHHs COOTBETCTBYIOIINX noTpeOuTeNneH; BBICTPauBaHHA U BBICTpPauBaHUA U
3¢ PEeKTUBHBIX 3arpocam noTpeOuTeneH; BBICTpauBaHU U nojaepkanus 3QpQPeKTuBHBIX | moanepxanus 3peKTUBHBIX

KITUEHTYPHBIX OTHOIICHHUN

BBICTpaMBaHHA U

noep kadus dPPEKTHBHBIX

KITMEHTYPHBIX OTHOIIIEHUII B

KIIMEHTYPHBIX OTHOIIEHUH B

B Pa3MYHBIX OTPACISX | MOJICPKAHUS KJIMEHTYPHBIX OTHOIICHUHA B | Pa3IUYHBIX OTPACIIsIX Pa3IUIHBIX OTPACIISX
MEHEHDKMEHTA U | 3G (hEKTUBHBIX Pa3NIUYHBIX OTPACIIAX MEHEDKMEHTA U MApKETHHra | MCHE/PKMEHTA ¥ MAapKETHHTa
MapKeTHHTa Ha | KJIMEHTYPHBIX OTHOIICHUHA | MEHE/DKMEHTA M MAapKEeTUHTa | Ha MPEIIPUSATHSAX CEpBUCA C | Ha MPEIINPUITHSIX CEpBUCA C
OPEANPHUITHAX CEpPBUCA C | B pa3iIMYHBIX OTPACIAX Ha MPEIIPHUSATHIX CEPBUCA C | YUETOM MOBEIICHHS YYETOM MOBEICHUS
yuéToM MOBE/ICHUS | MEHEKMEHTA U yu€TOM MOBEICHHUS notpeouTenei notpeburesne
norpeduTenei MapKeTHHTa Ha notpeouTenei

NPEANPHUITUIX CEPBUCA C

yu€TOM MOBEICHHS

norpedurTene

S aTan

moxasarenen u
KpUTEPUEB

OIICHUBAHHUS
[MK-4

3unanus: 3QpheKTuBHBIC
MPUEMBI H METOJIBI
BO3JICHCTBHS HA TIOBEIICHUE
norpeduTeneii ¢ yuéTom ux
COIIMANTLHO-
MICUXOJIOTHYECKHUX
ocobeHHoCTEH

He 3naet:addexTnBHBIC
MPUEMBI H METOJIBI
BO3JICHCTBHS HA TIOBEJICHUE
norpeduTeneit ¢ yuéTom ux
COIUAITLHO-
MICUXOJIOTHYECKHUX
ocobeHHoCTEH

JleMOHCTpHUPYET YaCTUIHBIE
3HaHHA 0e3 TPyOBIX
omnOoK: 3PP ek THBHBIX
HPUEMOB ¥ METOJIOB
BO3JICHCTBUS Ha ITOBEIACHUE
notpedureneit ¢ yuéTom ux
COIMABHO-
MICUXOJIOTHYECKHX

3HaeT JOCTAaTOYHO B 0a30BOM
o0beme: 3P PeKTUBHBIC
MIPUEMBI U METOIBI
BO3JEHCTBHS Ha OBEIACHUE
MOTPEOUTENEH ¢ yIETOM UX
COIMATIEHO-
MICHXOJOTHYECKUX
ocobeHHOoCTEH

JleMOHCTpUpYET BHICOKUI
YPOBEHb 3HAHUM:

3¢ GEKTUBHBIX PHEMOB U
METOAOB BO3ICUCTBUS HA
TTOBEJICHUE TIOTpeOuTENeH C
Y4ETOM UX COIMATBLHO-
MICUXOJIOTHYECKUX
0COOEHHOCTEH

18




0CO0eHHOCTEN

YMenusi: paznuyaTh TUIBI
MTOBEACHUS TIOTPEONTEINCH,

He ymeet wiu
JIEMOHCTPHUPYET YaCTUIHEIC

JleMOHCTpHUPYET YaCTUIHBIE
yMeHHs 0e3 TPYOBIX OIIHOOK

YMeer IpUMEHSTh 3HaHUS Ha
MpakTUKe B 6a30BOM 00beMe

JleMOHCTpUpYET BHICOKUI
YPOBEHb YMEHUI

onpenesaTh YMEHHS, A0MyCKas rpyOble | PH:pa3INdvuy THIIOB MIPH:pa3TUYUU THIIOB MPU:Pa3IUYUU TUIIOB
WH/IMBH/Ty a]TbHBIE OIIMOKY TPU:PA3TAYNH MOBEJICHUS IOTPeOnTEINEH, TIOBEJICHUS TIOTPEeOUTEINEH, MOBE/ICHUS IOTpeOuTEIEeH,
XapaKTePUCTUKH THTIOB MTOBEICHUS oTpeeTIeHIH oTIpeIeTICHUH ompeneneHun
MOKYTIATEIS norpeduTenen, WHAWBHTy aTbHBIX WHAWBHTy aTbHBIX WHAWBHTY aTbHBIX
onpeeIeHUN XapaKTePUCTHK MOKYMATEeNs | XapaKTePUCTUK MOKYIATeNsd | XapaKTEPUCTUK MOKYIaTeIs
WHAWBHTy aTbHBIX
XapaKTePUCTHK
MTOKYTIATEIIS
HaBbiku: paspabotku | He Bianeet wiu JemoHcTpupyer yactuunoe | Brmageer 6a3oBeiMu JeMoHCTpUpyeT BageHue
CTpaTernd MEHEIPKMEHTAa U | IEMOHCTPUPYET HU3KHMA BJaJieHHe 0e3 TpyObIX TIpreMaMu BiIaJICHUS Ha BBICOKOM YPOBHE
MapKeTHHTa Ha | YPOBEHbB BIIAJCHUS OIMOOK HAaBbIKAMHU: HaBBIKaMU:pa3paboOTKu HaBBIKAMU:pa3pabOTKH
MPEANPUATUIX CEpBHCA, | HABBIKAMU:PA3pPadOTKH pa3paboTKu cTpaTeruu CTpaTeruu MEHEDKMEHTA U CTpaTeruu MEHEHKMEHTa U
YYUTHIBAIOTIEH CTpaTernd MeHEeKMEHTa U | MEHEDKMEHTa M MapKeTHHra | MapKeTHHTa Ha MapKeTHHTa Ha
0COOCHHOCTH  TIOBEJICHUsI | MapKEeTUHTa Ha Ha TPEANPHUATHIX CEPBHUCA, MPEINPHUATHSIX CEPBUCA, MPEeNNpHUITHIX CepBHUCa,
norpedurene MPEANPUATUIX CEPBUCA, YYUTHIBAKOIEH OCOOCHHOCTH | YYUTHIBAIOIIEH OCOOEHHOCTH | YYUTHIBAIOIICH OCOOCHHOCTH

YUUTHIBAIOIIEH
0COOEHHOCTH ITOBEICHUS
norpeduTene

IIOBCACHUA HOTpe6I/ITeJ'ICI71

MNOBEACHUA HOTpe6I/ITeJ'ICI71

IIOBCACHUS HOTpC6PIT€J'I€I>i
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7.3. TunoBble KOHTPOJIbHBIE 32JAHUA WM HHbIE MATEPHAJIbI, HE00X0IMMbIEe
JJI51 OLleHKM 3HAHUIA, YMEeHH i, HABBIKOB H (MJIH) ONBITA 1eATeJIbHOCTH,
XapaKkTepu3y0IMX 3Tanbl (POPMUPOBAHNS KOMIIETEHIIHII B IIpoiecce
0CBOEHHsI 00pa30BaTe/ILHOI MPOrpPaMMBbl

Tunosbie OMJIeTHI 1J1sl MPOBEAECHUS 3a4eTa

FOCYZ{APCTBEHHBIfI HMHCTUTYT 5KOHOMUKH, DUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadenpa ynpasienusi conHaJbHbIMU H IKOHOMHUYECKUMH MPOLECCAMHU
BUJIET Ne 1
ITo mucimnube «[loBenenne NoTpeOUTENE»
2017-2018 yu.rox

TeopeTrnyecKre BOIPOCHL:

1 UcTtopus uzydeHus noTpeOUTENHCKOTO TTOBEICHUSI.

2 Hyx sl moTpedurenei.

IIpakTHueckoe 3agaHue:

[TpuBenuTe mpumep GakTOpoB KyJITYPHOTO YPOBHS, OKa3bIBAIOIINX BIUSHHUE HA TTOBEICHUE

notpeOuTenei.
3as. kaghedpoil « Ynpaenenus coyuanrbHbiMu U IKOHOMUHECKUMU RPOYECCAMU»
0.9.H., npo. 3aboposckas O.B. (noonucy)
T'OCYJIAPCTBEHHBIM UHCTUTYT SKOHOMUKU, DUHAHCOB, TIPABA 1
TEXHOJIOT U
Kadeapa ynpasJieHusi COHHATBHBIMH U IKOHOMUYECKHMH NPOIeCCAMHI
BWIET Ne 2

[Mo mucnumnue «lloBeneHne nOoTpeOUTENEH
2017-2018 yu. roxg

Teopernueckne BOPOCHI:

1 Konneniuu mapketunra. OpueHTanus Ha notpeduTeneii.

2 ToBap: NOHATHE, CTEP>KHEBBIEC U PACIIUPEHHbBIEC TOBAPHI.

IIpakTryeckoe 3a1aHue:

[TpuBenute npumep GaKTOPOBCOLUATHLHOTO MOPAIKA, OKA3bIBAIOIIMX BIMSHUE HA MOBEICHUE
notpeouTenei

3as.xkagedpoti « Ynpasnenus coyuanbHulMu U IKOHOMULECKUMU NPOYECCAMUY

0.9.H., npo. 3aboposckas O.B. (noonucy)

T'OCYIAPCTBEHHBIM UHCTUTYT DKOHOMMKU, ®UHAHCOB, [IPABA U
TEXHOJIOT' I
Kadenpa ynpasienusi cOHaJbHbIMU H IKOHOMHUYECKUMH MPOLECCAMHU
BUJIET Ne 3
ITo mucimnune «IloBenenne NoTpeOUTENEi»
2017-2018 y4. rox

Teopernueckne BONPOCHI:

1Knaccuduxanus ppIHKOB € TOUKH 3pEHUS TOTPEOHOCTEH.

2. OCHOBHBIE XapaKTEPUCTHKU MOTPEOHOCTEH.

IIpakTryeckoe 3a1aHue:

[MpuBeauTe npuMep HaKTOPOB MCUXOIOTHIESCKOTO MOPSIKA, OKA3hIBAIOIINX BIMSHUE HA
NOBEJICHUE OTpeOUTENeH

3as. kagedpoii « Ynpasnenus coyuanbHbiMu u 3KOHOMUYECKUMU NPOYECCAMU»

0.9.H., npo. 3aboposckas O.B. (noonucy)

20




TunoBbie OMJIETHI JJIS IIPOBEICHUA IK3aMECHA

FOCYZ[APCTBEHHBIfI HMHCTUTYT 5KOHOMUKHU, DUHAHCOB, [IPABA U
TEXHOJIOT I
Kadenpa ynpasienusi couajJbHbIMU H IKOHOMHUYECKUMH MPOLECCAMHU
BUJIET Ne 1
ITo mucimnune «IloBenenre NoTpeOUTENE»
2017-2018yu.rox

Teoperndeckre BOIPOCHI:
1. HcTopust nuzydeHus noTpeOUTEeN»CKOr0 TOBEICHUSI.
2. ®dakTOpHI KYJIBTYPHOTO YPOBHS: KYJIBTYpa U CyOKYJIbTYypa.
IIpakTuyeckoe 3aaHueE:
[ToxaxkuTe CBSI3b MEXKIY KYJIbTYpPOH U MOTPEOUTETHCKUM TMOBEICHHEM
3as. kagedpoil « Ynpasnenus coyuanbHbIMU U IKOHOMULECKUMU NPOYECCAMUY
0.2.H., npo. 3aboposckas O.B. (noonucw)

FOCYI[APCTBEHHBII71 HMHCTUTYT DKOHOMUMKHU, PUHAHCOB, ITPABA U
TEXHOJIOTUI
Kadenpa ynpasiennsi conuaJbHbIMU H IKOHOMHUYECKHUMH MPOLIECCAMHU
BUJIET Ne 2
ITo gucuunnune «IloBegenne noTpeOUTEIEH
2017-2018 vu. rox

TeopeTnyecKre BOIPOCHI:

1 Konnenmuu mapketunra. OpueHTamus Ha HOTpeOuTeNnen

2 ®akTOpHI COIMATHHOTO MOPSIKA: COMMAITLHOE MOJIOKEHHE, 00pa3 JKU3HH
IIpakTHyecKkoe 3aJaHue:

Kak cucremMaru3npoBaTh U UCIIOJIB30BATh KYJIBTYPHBIE PAa3INYUs PHIHKOB JJIS pa3paOdO0TKu
YIPaBICHUYECKUX PELICHUI?

3as.xaedpori « Ynpasnenus coyuanrbHbIMU U IKOHOMULECKUMU NPOYECCAMUY

0.2.H., npo. 3aboposckas O.B. (noonucw)

FOCYI[APCTBEHHBII71 HMHCTUTYT DKOHOMUMKHU, PUHAHCOB, ITPABA U
TEXHOJIOTUI
Kadenpa ynpasiennsi conuaJbHbIMU U IKOHOMHUYECKHUMH MPOLIECCAMHU
BUJIET Ne 3
ITo gucuunnune «IloBegenne noTpeOUTEIEH)
2017-2018 v4. rox

TeopeTnyeckne BOIpPOCHI:

1. Hyx el motpeduteneii. CBsi3b HYX/I U TOTPEOHOCTEH.

2. @aKTOpHI COIUANBHOTO MOPsAKA: peepeHTHBIC TPYIIIEI, CEMbS

[IpakTHyeckoe 3a1aHue:

Onummre KU3HEHHBINA CTHJIb KOHKPETHOTO IEJIE€BOT0 PHIHKA, UCTIONB3YS OJTHY U3 U3BECTHBIX
MoJeen

3as. kagpeopoui « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY

0.2.H., npo. 3aboposckas O.B. (noonucw)

7.4. MeToau4eckne MaTepHAaJIbl, ONpeesIIoIue MPoueAypPbl OLleHUBAHUS
3HAHMH, YMEHUH, HABLIKOB WJIH ONIBITA 1eATeJIbHOCTH, XapaKTepU3yolme
ranbl popMUPOBAHUA KOMIIETCHINH

B TUDDIIT pans oueHKW 3HAHWUW, YMEHUW, HABBIKOB M (WJIM) OIbBITA
NEATEIbHOCTH HCTONb3YEeTCsl OalmbHO-pelTHHIOBas cuctema. llox OaibHO-
PEUTHHTOBOM CUCTEMOM MOHMMAETCS CUCTEMA KOJMYECTBEHHOM OLIEHKH KayecTBa
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ocsoenuss OIl BO. Ilpu »TOM wu3ywyaemas [MCLUMIUIMHA JEIUTCA HA Pl
CaMOCTOSITEJIbHBIX, JIOTUYECKH  3aBEpPUICHHBIX pa3fesnoB  (Moaysel)  amns
MIPOBEICHUSI 10 HUM KOHTPOJIBHBIX MEPOIPUSITHUH.

Texymuii KOHTPOJb MPEACTaBISIET CO00l NMPOBEPKY YCBOEHHUS Y4YEOHOIO
MaTepuaia  TEOPETUYECKOrO0 W MPAKTHUYECKOTO  XapakTepa, PeryssipHO
OCYULIECTBIISIEMYIO Ha MPOTsDKEHHM ceMecTtpa. K jgocTomHCTBaM JaHHOrO THUIIA
OTHOCUTCS €ro CHUCTeMAaTHMYHOCTh, HEMOCPEJACTBEHHO KOppeiupyromas ¢
TpeOOBaHUEM MOCTOSIHHOTO U HEMPEPHIBHOTO MOHUTOPUHTA KauyecTBa OOy4YEeHHUs, a
TaKXKe BO3MOXXHOCTb OaIbHO-PEUTUHTOBOM OLICHKU yCIIEBAEMOCTHU
obyygaroruxcsi. K ocHOBHBIM (popMaM TEKyIIero KOHTPOJIs (TEKYIIeH aTTeCTalluN)
MOKHO OTHECTH YCTHBIN OMpOC, MUCbMEHHBbIE 3aJaHus, JlabopaTopHble PabOTHI,
KOHTPOJIbHBIE paOOTHI.

[IpomexyTouHas arTecTalus, Kak MPaBHJIO, OCYIIECTBISIETCS B KOHIIE
CeMecTpa M MOJKET 3aBepliaTh U3yYEHUE KaK OTACNIbHON TUCUUILIMHBI, TaK U €€
pazzaena (pasnenoB) /Moxayisa (Moxayieid). [IpomexyTouHast arTecTalus MOMOTaeT
OIICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHM, B HEKOTOPBIX CIIydasix
— Jaxe QOpMUPOBAHUE OMNPENCICHHBIX NPO(YECCUOHATBHBIX KOMIETEHIIHM.
JlocTOMHCTBA: MOMOraeT OLEHUTh 0oJiee KpPYIHbIE COBOKYIHOCTHM 3HAaHUWA U
yMEHUM, B HEKOTOPBIX Ciy4yasx — Jaxe (opMuUpoBaHHE OIpenesIeHHbIX
npodeccuoHanbHbIX KoMmIeTeHIUuH. OcHOBHbIE (OpPMBI: 3a4eT U HSK3aMEH.
Texymuii KOHTPOJIIb M MPOMEXKYTOUYHAs] aTTECTalMs TPAJUWIMOHHO CIIyKaT
OCHOBHBIM CPEJICTBOM OOECreueHusi B Y4eOHOM MpoIecce «OOpaTHOUM CBSI3W»
MEXy MpernojaBaTeaeM W O00y4JaromuMCcs, HEOOXOIUMON JUIsl CTUMYJIUPOBAHUS
paboThl 00YYAIOIIUXCS U COBEPIICHCTBOBAHUS METOIUKH TIPETIOIaBaHUs YIeOHBIX
JUCIUTLINH.

[lIo pesynbraTaM NOpPOMEXKYTOUYHOM aTTECTAlMM CTYJIEHTY 3aCUMTHIBACTCA
TPYJOEMKOCTh  AWCIHUIUIMHBL B 3a4€THBIX  €AMHUIAX,  BBICTABISAETCA
nuddepeHiupoBaHHas  OlleHKa B MPUHATOM  By3e  cuUCTeMe  0asuios,
XapaKTepU3yrollas KaueCTBO OCBOEHUS CTYy/ICHTOM 3HAHUM, YMEHUH U HABBIKOB I10
ATON JAUCIUIIJINHE.

[To maucuuruune «IloBeneHue mnoTpeOUTENE» MPETYCMOTPEHBI 3a4eT U
HK3aMEH.

YPOBHU OCBOEHUA JTUCIHIUTIJIMHbI

MuHUManbHbBIN OCHOBHOM IIpoaBuHyTHIN
bannwi 55-69 70-84 85-100
Ouyenka 3 4 5

Onenka «3auTeHo» (Oosee 55 0amioB) CTAaBUTCS, €CIM OOYYaIOIIHIACS
OCBOWJI TIPOTPAMMHBIN MaTepuall BCEX pa3feiioB, 3HACT OTACIBbHBIC ST,
MOCNIEZIOBATE]ICH B M3JIOKEHHH  MPOTPaMMHOTO  MaTepuana,  BajaeeT
HEOOXOJUMBIMH yMEHHUSMH W HaBBIKAMH IIPH BBITIOJHEHUN MPAKTUYCCKUX
3aJIaHUM.

O1ieHKa «He3auTeHo0» (MeHee 55 0asyIoB) CTaBUTCS, €CIIM 00yJaIOIUiCs He
3HAET OTACIBHBIX Pa3AesioB MPOrPaMMHOTO MaTepuaja, HEIOCIeI0BaTEeNIEH B €T0
U3JI0’)KEHUH, HE B MOJIHON Mepe BliajieeT HEOOXOIUMBIMA YMEHHUSIMHU M HaBBIKAMU
TIPY BBIMIOJTHEHU U TIPAKTUICCKUX 3aJaHUM.
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YPOBHH OCBOEHMUS ANCIUITVIMHBI

MuyHUMaIIbHBIN OcHoBHOH [IponBuHYTHIN
bannv 55-69 70-84 85-100
Oyenra 3 4 5

Onenkas («oTau4HO», 85-100 6a/10B) CTaBUTCS OOYyYaIOIMIUMCS, KOTOPHIC
IIpU OTBETE:

— 0OHapy>KMBAIOT BCECTOPOHHEE CHCTEMAaTUYECKOe U TITyOOKOe 3HaHUE
MPOrpaMMHOT0 MaTepuaa;

- JEMOHCTPUPYIOT 3HAaHHUE COBPEMEHHOW yuyeOHOW U Hay4yHOU
JUTEPATYPHI;

— CIIOCOOHBI TBOPYECKH MPUMEHSTh 3HAHUE TEOPUM K PEHICHUIO
npoecCHOHaNBHBIX 3a/1a4;

— BJIQJICIOT MOHSATUMHBIM aNapaToM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K aHallM3y M  COIOCTAaBJICHUIO
Pa3IMYHBIX MOIXO0/0B K PEUICHUIO 3asBJIEHHON B OuiieTe mpoOieMaTHKY;

- NOATBEPXKIAIOT  TEOPETUYECKHE  MOCTYJaThl  NpUMEpaMu U3
MPABONPUMEHUTENBHON MPAKTUKHU.

Onenka4 («xopoio», 70-84 6asa) craBurcsa 00y4aromMuMcs, KOTOPbIE PU
OTBETE:

— 0OHapyXUBAIOT TBEP/IOE 3HAHUE MTPOTPAMMHOTO MaTepUAIa;

— YCBOWJIM OCHOBHYIO H HauOoyiee 3HAYMMYIO JOIMOJIHHUTEIbHYIO
JUTEPATYPY;

— CHOCOOHBI MPUMEHSTh 3HAHWE TEOPUM K PEIIEHUI0 3ajad
po(heCCHOHATIEHOTO XapaKTepa;

— JOTMYCKAIOT OT/ICJIbHBIE MOTPEIIHOCTH U HETOUHOCTH MPU OTBETE.

Ouenka3 («y10BJICTBOPUTEIBHO, 55-69 0aJ1J10B) CTaBUTCA
o0y4Jaroummcs, KOTOpbIe MpU OTBETE:

— B OCHOBHOM 3HAIOT IMpOrpaMMHBIM  MaTepuan B  00BEME,
HEO0OXOAMMOM JIJIs1 IPENICTOsIIeH paboThl o npodeccuu;

— B 1I€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/I€JIbHBIC MOTPEIIHOCTH B OTBETE HA BOMPOCHI.

Onenka2 («HEYI10BJIETBOPUTEIbHO), 0-54 0as1a) CTaBUTCS
o0yyJaroummcs, KOTopble MpU OTBETE:

— OOHapyKMBAaIOT 3HAUUTENbHbIE MPOOENbl B 3HAHUSX OCHOBHOI'O
IPOrpaMMHOT0 MaTepHaa;

— JOIYCKAOT IPUHIIMITHATbHbIE OIIMOKH B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPUH M MPAKTUKU MPOGECCHOHATHHON
NEeSATETbHOCTH.

OcHoBaHuEM 71l HEOMYCKA K SK3aMEHY SIBJIIETCA TO, YTO OOYyYaroluncs
BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOT0O MUHUMYMa 0ajuioB — 55 6aJiyioB.
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8. IlepeyeHb OCHOBHOW M JONOJHUTEILHOM Y4eOHOI JUTEPATYPHI,
HEe00X0UMOI1 1JI1 OCBOCHUSA TUCHMILIMHBI (MOYJIA)

a) HOPMATHBHbIE TPABOBbIE AKTHI:

1. 3akon P® ot 07.02.1992 N 2300-1 (pea. ot 01.05.2017) "O 3amure npas
norpeouTeneit"”

0) OCHOBHAasI JIUTEepaTypa:

2. [ToBenenue motpedbureneii / Jlyoposun U.A., - 4-e uza. - M.:JlammkoB

u K, 2017. - 310 c.: ISBN 978-5!1394-01475-8. Pexum pocryna:
http://znanium.com/bookread2.php?book=415239

3.  ITloBenenue motpebuteneit: Yuebnoe mocobue / JI.C. [paranuyk. -
M.: HUIl UH®PA-M, 2016. - 192 c.: 60x90 1/16. - (Bricmee oGpa3oBaHue:
Bakanaspuar) (O6moxkKa) ISBN 978-5-16-009837-1. Pexum
noctymna:http://znanium.com/bookread2.php?book=459498

4. [loBenenne mnotpebutenei: YueOnuk/O.H.PomanenkoBa - M.:
Byzosckuit yue6nuk, HUL] UHDOPA-M, 2015. - 320 c.: 60x90 1/16 (Ilepennér)
ISBN 978-5-9558-0404-0. Pexum JIOCTYIIA:

http://znanium.com/bookread2.php?book=485432

B) I0MOJIHUTEIbHAS JTUTEpPaTypa:

5.BnusiHue conuanbHBIX MEIUa Ha MOBEACHUE MOTPEOUTENeH B WHIYCTPUH
rocrenpuuMcTBa U B Typusme: Monorpadus/C.I1.Kazakos - M.: UIIPUOP, HUILL
NHDPA-M, 2016. - 98 C. Pexum JNOCTyTa:
http://znanium.com/bookread2.php?book=508573

6. MapketuHroBeie uccienoBanus: YdeOHoe nocobue / CadpponoBa H.b.,
Kopneesa NLE. - M.:[lamkoB u K, 2017. - 296 c.: 60x88 1/16. - (YueOHbIe n3nanus
TUTST OakaaaBpoB) ISBN 978-5-394-01470-3. Pexum
noctymna:http://znanium.com/bookread2.php?book=336541

9. Ilepevyennb pecypcoB HHPOPMAIUMOHHO-TEJIEKOMMYHHUKAIIMOHHOM CETH
«HTEpHET», HEOOXOAUMBIX 1JISI OCBOCHMS JUCHMILIUNHBI (MOIYJIs1)

1. DJIEKTpOHHAs oubnuoTexa Poccuitckon I'ocynapcTBeHHOM
oubnmotexu // [DnekTpoHHbIH pecypc]. — Pexxum mocrtyna:http://elibrary.rsl.ru/

2. VYuusepcurerckas Mudopmammonnas Cucrema (YUC) POCCUSA//
[DmexTponHsIit pecype]. — Pexxum moctyma:http://uisrussia.msu.ru/is4/main.jsp

3. Oobmepoccuiickas CeTb pacnpOoCTpaHEHHUS MPaBOBOM HH(pOpPMAIIH
Koncynprantllmoc//  [Dnextponssiii  pecypc]. —  Pexum JoCTyma:
http://www.consultant.ru/

4. DneKTpoHHO-O0MOMMoTeYHas cucTeMa Znanium.com// [DIeKTPOHHBIN
pecypc]. — Pexxum nocryna:http://znanium.com/

5. Hayunas anextponnas oubmmuoreka eLIBRARY.RU//[DnexkTpoHHbIi
pecypc]. — Pexxum nmocrtyna:http://elibrary.ru/defaultx.asp
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10. Meroauveckue ykazanus JJis1 00y4al0IIMXCH 10 OCBOEHUIO TN CIUIIJINHBI

CaMocTosTenbHAs MOATOTOBKA 00yYaOIIUXCSI TPOBOAUTCS JJIs YTITyOIeHUS
Y 3aKpeIICHHs 3HAHUH, TIOMYyYEHHBIX Ha JICKIUSAX W JPYTUX BUAAX 3aHATUHU, IS
BBIPA0OTKH HABBIKOB CAMOCTOSITEIBHOTO NMPUMEHEHHsI HOBBIX, JOMOJHUTEIBHBIX
3HAHWW U MMOJATOTOBKH K TPECTOSIINM YICOHBIM 3aHATHUSAM, 3a4€Ty U SK3aMCHY.

BaxxHpIM  ycliOBHEM  YCHENIHOTO W3YYEHUS JUCHUIUIMHBI  SBIISCTCS
nocemenue jekiuil. [lon mocemennem noapasymeBaercs He (opMa MaCCUBHOTO
MPUCYTCTBHS, @ aKTUBHAsI paboTa 1Mo n3ydeHuto HoBoro mMatepuana. [logroroska x
JICKIIMOHHBIM 3aHATHSIM BKIIOYaeT B ceOsl aHAW3 TpejiaraeMbpiX i W3y4eHUs
BOIIPOCOB, H3yYCHHE HOPMATUBHBIX WCTOYHUKOB U YYCOHOW U Hay4dHOU
JUTEPATYphl IO pacCMaTpMBAaeMbIM BOIIpOcaM JIeKIMU. B mporecce nexnuu
oOydJalmuiicss MOXET 3a7aBaTh yTOYHSIOIIME BOIMPOCHI, OCYIIECTBHUTH
B3aMIMOCBSI3b HOBOTO MaTepuana C YK€ H3YYeHHBIM, MOATOTOBUTH 0azy is
3¢ (HEKTUBHOTO WCIONH30BAHUS TOJYYCHHBIX 3HAHUHM, OOJErdyuTh MOATOTOBKY K
NPAKTHYECKOMY 3aHATHIO. D(Q(GEKTUBHBIM CIOCOOOM (GUKCAIMK JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHHE, IMPEICTaBISIONIee COO0OW HE TOJBKO
¢uKcanioo BaKHEHIIMX MOMEHTOB JICKIMH, HO W YyKa3aHWE MPHUMEPOB s
MOHUMAHUS TOTO WJIM MHOTO TEOPETUYECKOT0 MaTepuaa.

[Ipu moOAroTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOIMMO HCIOJIb30BaTh
KOHCIICKTUPOBAHHBIE MAaTE€pUajbl JICKIMH, YYeOHYI0O W HAy4dHYIO JUTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXICHHE BOIPOCAM MPAKTUIECKOTO
3aHITHS BKJIIOYACT B ceOsl HE TOJBKO MPOUYTEHUE MaTepuaja, HO U €ro aHaIu3 U
KPUTHUYECKYIO OlleHKy. OOydammeMycs CleIyeT BBIIBUTh MaJIOM3yYCHHBIC
aCTMEKTHl PACCMaTPUBAEMBIX BOIMPOCOB, MPOSBUTh WHUIIMATUBY TMPU TOJTOTOBKE
cooOmeHnit n nokmanoB. Ilpu moAroToBKe COOOMIEHUH M JOKIIATOB HEOOXOIMMO
YUUTHIBATh BPEMEHHOE OTPAHMYEHUE BPEMEHH H3JIOKCHHS TOATOTOBICHHOTO
Matepuana (He Oonee 20 wmuHyT). WM3noxxkeHwe cooOIeHUS WM JIOKJIaja
NIPOM3BOIUTCS B (JOPME pacckasa, a He uTeHus ¢ iucra. [locrme cooOmienus wim
J0KJIaa 00y4YaronIuics TOJDKEH OBITh TOTOB OTBETHTHh Ha YTOYHSIIOIIME BOIPOCHI
ayJIUTOPHUH.

[Ipy mOArOTOBKE K TPAKTUYECKUM 3aHATUSMHU, 3a4eTy M DK3aMEHy
PEKOMEHyeTCsl CHCTEMaTU3UpPOBATh 3HAHMS, HW300pakas UX B TaOIWIHOM,
rpaUIecKOM WM CXEMAaTUIHOM BHJE. DTO TMO3BOJUT YCTAHOBHUTH B3aMMOCBS3b
W3Y4aeMbIX SIBJICHHM, YMNPOCTUT 3ajady 3alOMUHAHUS Marepuasna, OOJerduT
MPOIIECC MPAKTUYECKOTO MPUMEHEHHUS IMOTYISCHHBIX 3HAHUH.

3amaueld  TPAKTUYECKWX  3aHATHH  SBISETCS  BBIpaOOTKA  YMEHUS
WCITIOJIb30BATh TEOPETUUECKHUE 3HAHUS, TPOSIBUTH HATUINE TIPAKTUICCKUX HABHIKOB
COCTaBIICHUS M aHAN3a JOKYMEHTOB. [Ipy MOArOTOBKE K MPAKTUIECKOMY 3aHSATHIO
CleyeT 3a0IarOBpeMEHHOTO O0CCTeUnTh HaU4he HEOOXOTUMO Ui JTaHHOTO
3aHATHS HOPMATHBHOTO MaTepuaja, CaMOCTOSTENIbHO TMOBTOPUTH  paHee
U3YYCHHBIC TEMBI.

JIJis  yCIenrtHOro OCBOCHHWS JWCHUIUIMHBI BAXKHBIM  SIBIISIETCS  YMEHHUE
paboTaTh ¢ TepMUHAMU W WX OMpeneNeHusMU. [ paboThl C TEPMHHOJIOTHEH
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3¢ (EKTUBHBIM SIBIISIETCS MCIOJIb30BaHME KaK y4eOHOW M HAyYHOW JUTEpaTypHl,
TaK U CJIOBAPEM.

Pabora ¢ TepMHHaMU MOXKET OCYHIECTBIIATHCA Kak B (DOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKUX CIOBAapUKOB JJIsl YyAOOCTBA M CKOPOCTH IIOMCKa
HeoOxogumoro TepMuHa. C  3TOM  1Henbl0  HEOOXOAUMO  Ka)Abld  HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3alKChIBaTh U BO BPEMs MOATOTOBKH K CEMHUHAPCKUM U
IPAKTUYECKUM 3aHITHUAM YKa3blBaTh COOTBETCTBYMOILEE ompezeneHue. B cimyuae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpeeNieHus] M3 HMMEIoIerocs odbema B
pamMKax Hay4yHOTO 3HAHHUS HEOOXOAWMO 3a/aBaThb BONPOCHI MpPENOAaBaTeNli0 B
paMKax JEKIMOHHBIX U MPAKTUUECKHUX 3aHATHUH.

WNuTepakTuBHBIE POPMBI TPOBEIECHUS 3aHATHI Mo nucuuiuinae «[loBenenue
noTpeduTenei» BKIIIOYAIOT B CE0sI CIEAYIONINE BUbI 3aHATHIL:

- UMHTEPAaKTUBHBIE JIEKIUH, NPEANOJaraloT HCHOJIb30BaHUE MeEToJla
npo0sieMHOT0 u3i0XkeHus. [Ipyu TakoM mojaxoje JEeKIUsl CTAHOBUTCS MOXO0XKEW Ha
JUAJIOT, MPENOJaBaHUE MMUTUPYET HCCIIENOBATEIbCKUN IpoLecC (BBIABUTAIOTCA
NEPBOHAYAJIBHO HECKOJIBKO KJIFOYEBBIX IMOCTYJIATOB 110 TEME JIEKLIUU, U3JI0KEHUE
BBICTPAUBAETCSl IO MPUHLUIY CaMOCTOSITEJIBHOIO aHalu3a M 0000IIeHus
CTYJEHTaMH Y4YeOHOro Mmarepuayia). JTa METOJMKa IO3BOJIIET 3aMHTEPECOBATH
CTYJEHTa, BOBJEUYb €ro B Ipolecc oOydeHus. [IpoTuBopeursi HAy4HOTO MO3HAHUSA
PacKpBIBAIOTCSI MOCPEACTBOM IIOCTAHOBKM IpOoOJeMbl. YueOHas mnpobiema U
npoOsieMHasi CUTyalusl SIBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobiemMHoro obyuyenus. Ilepen Hagamom HM3y4yeHUs OIpENEICHHONW TeMbl Kypca
CTaBUTCS TMEpel CTyACHTaMHU MPOOJEMHBIM BOMPOC WIM JAaeTcsi MNpoOIEeMHOE
3aganue. CTUMYIHpYs pa3pelieHre MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEUHS MEXIY MMEIOIIUMCS €€ TIOHUMaHUEM U TpeOyeMbIMU OT CTY/AEHTa
3HaHUSAMU. D(OPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTACIbHBIE MPOOIEMBI
MOTYT MOJHHMMAThCA CAMMMM CTyJIeHTaMH. ['JIaBHBII ycnex AaHHOTO METoAa B
TOM, YTO IpenojaBaTelib J0OMBAEeTCsI OT ayJUTOPUH «CAMOCTOSITEIBHOTO
pElIeHUs» IOCTABJIEHHOM mpoOseMbl. OpraHuzanus MNpPOOJIEMHOIO OO0Yy4YeHMs
IPEJCTaBISIETCSl  IOCTATOYHO CJIOKHOM, TpeOyeT 3HAYUTENbHON MOJATOTOBKU
aexTopa. OIHaKO Ha HayaJIbHOM JTAIl€ MCIOJIb30BAHUS ITOTO METOJIa €r0 MOYKHO
BHEJPATH B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKLMM, MPAKTUYECKUX
3aHATUN KaK JIOIIOJTHEHHE.

- TPYNNOBBIE JUCKYCCHH, NTPHUMEHSIOTCS [Uisi 0O0ecredeHHs] HaBbIKOB
KOMaH/JHON palbOThl U MEXIMYHOCTHONH KOMMYHHUKAIIMM U MPEICTaBISIOT COOOM
OLICHOYHOE CpEICTBO, MO3BOJIIOLIEE BKIIOUMUTH OOYyYaroIUMXCs B IPOLECC
oOCYXXJeHUSI TPEACTABIEHHOW TEeMBbl, MNpPOOJIEeMBbl M OICHUTh HUX yMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUYKY 3peHus. [pynmoBble AMCKYCCHUU
UCIIOJIB3YIOTCS IPU OLIEHKE O0YYaIOUUMUCS MOATOTOBIECHHBIX JOKIAIO0B, a TAKXKe
B Ipollecc€  KOJUIEKTUBHOTO  OOCYXKIEHHS  pe3ylbTaTOB  BBIIOJIHEHUS
VH/IMBU1yaJIbHBIX TBOPUYECKUX 3aJaHUN.

OneHouyHbIE U METOAUYECKHE MaTEepHUaJIbl 110 TUCLUUIUIMHE IPEICTABICHbI B
OOMM.
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[Ipy 1OArOTOBKE K NPOMEKYTOUHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOUMO H3Y4YMTh TEOPETUYECKHI M IpakTUdyeckuil marepuas. OTKpbITbIE
TECTOBbIE 3aJaHus (0€3 BApUAHTOB OTBETOB) BBISABIISAIOT 3HAHHE COOTBETCTBYIOLINX
HOPMATUBHBIX WM Y4YEOHBIX IOJIOXKEHUH. 3aKpbITBIE TECTOBbIE 3ajaHus (C
IEPEYHEM BO3MOKHBIX BapUaHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI OJUH OTBET
SBJIIETCS. HEBEPHBIM) 00ECIIEUMBAIOT CTPYKTYPHOCTh MBIIIJIEHMS], BBIHYKJIEHHOTO
BbIOpaTh W3 TNPEUIOKEHHBIX BapUAHTOB OTBET BCE IPABUJIbHBIE BapUAHTHI.
TecToBple  3aaHUsl HAa  YCTAHOBJEHHS  COOTBETCTBUSl  IOAPAa3yMEBAIOT
HEOOXOJUMOCTh TMPOSBIICHUS HE TOJIBKO 3HAHHMsS Y4YeOHOro Marepuaina, HO U
YMEHHsI TPUMEHSATh MpaBuia (OpMalIbHOM JIOTMKH. TecToBble 3aJaHHs Ha
YHOPSAJOYECHHE HAIpPaBJIEHbl HA YCTAHOBJICHHE JIOTMYECKOM MOCIEA0BATENbHOCTU
paccMaTpUBAEMBbIX SIBICHHI (BPEMEHHM CYLIECTBOBAHHUS SIBJICHHI, PacIONOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBbIX JIOKYMEHTOB U T.II.).

O¢pdexTUBHBIM CcHOCOOOM AJii MOATOTOBKM K TECTUPOBAHUIO SIBIISETCS
paboTra 00ydaromerocsi Mo PelIeHUI0 TECTOBBIX 3aJaHUM, IMPEJOCTABIECHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke ImpHu MOATOTOBKE K Takoil gopme KOHTpOJIs
3HaHUM, KaK PEIICHHE TECTOBBIX 3aJaHUMU, CIEAYET CAMOCTOSATEIbHO IONBITATHCS
npopaboTaTh paccMaTpuBaeMble B JTUCLUUIUIMHE BONPOCHl B (popMe cOCTaBIIEHUS
TECTOBBIX 3aaHUM.

IIpy mOArOTOBKE K 3a4€Ty M DK3aMEHy CIIEAyeT UMETh B BHAY, YTO 3a4eT U
9K3aMEH SIBJISIETCS MTOrOBOM (POPMOI KOHTPOJS MO U3YYECHUIO JAHHOW yueOHOM
JUCUUIIIUHBIL.

3aueT u SK3aMEeH MOXKET MPOBOAUTHCA KakK B hopMe cobeceIoBaHMsI, TaK U B
dbopme TecTUpOBAHUS.

Pemenne mnpenogaBatenss 00 WMTOTOBOM arTecTalMy MNPUHUMAETCS IO
pe3yinbTrartaM BCEro coOeceoBaHUs Ha OCHOBE IIOJHOTBI W JIOCTOBEPHOCTHU
U3JI0)KCHHOTO OTBETAa M IMPOSIBJICHHBIX YMEHUN IPAKTUYECKOTO IPUMEHEHUs
TEOPETHUYECKUX 3HAHUM.

3ayeT ¥ IK3aMEH MOXKET OBbITh MPOBEIEH B JOPME UTOTOBOI'O TECTUPOBAHUS.
B 3TOM ciiydae cienyer MakCHMallbHO CKOHLIEHTPUPOBATH IS PELICHUS TECTOBBIX
3alaHAl, OTBEYass MAKCHUMAJIBbHO TOYHO M IIOJHO B CTPOrO YCTAHOBIICHHBIX
npenenax BpeMeHu. PemeHue npenojgaBarenst 00 UTOrOBOM OLIEHKE NMPUHUMAETCS
10 pe3yjbTaTaM IPOBEPKU PELICHUH TECTA, B 3aBUCUMOCTH OT IIKAJIbI OLICHKH.

Pabota ¢ meyaTHBIMHU W3IaHUSAMU AJIsE 00YYAIOUIErOCsl MOXKET ObITh CBsI3aHa
C TPYOHOCTAMHU B OOJACTH JOCTyma K COBPEMEHHOW Hay4dHOW Me4yaTHOU
auTeparype. B cBs3M C pa3BUTHEM HAy4YHO-TEXHHYECKOrO IpOrpecca B TaKOU
CUTYAILIMHU HAJIEKUT BOCIOJIb30BATHCS MaTepraiaMu, HaXOASAIMIMMUCS B OTKPBITOM
nocryne ceru Internet. Takke HEOOXOOUMO YYHMTHIBATH, YTO IO COCTOSIHUIO HA
CErOJHSAIIHUN JI€Hb MHOTHE CIIPABOYHBIE CHUCTEMBI COJEPKAT HE TOJBKO TEKCT
HOpPMATUBHBIX aKTOB, HO U HAy4YHBIE CTAThU 10 Pa3IMYHBIM BOIpOcaM (Harpumep,
CIIC «Koncynprant Ilmtoc»). OnqHOBpeMEHHO CiieayeT o0paTUTh CBOE BHUMAaHHUE
Ha MyOsnuyHble OMOIMOTEKH, MPEIOCTABIAIOIINE BO3MOXKHOCTh JIOCTyHa K
AJIEKTPOHHBIM BEPCHUAM II€YaTHBIX UCTOUYHUKOB.
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11. Ilepeyens nHGOPMALMOHHBIX TEXHOJIOTHH, MCIIOJIb3yeMbIX IIPH
OCYLIECTBJIEHMH 00PA30BaTEJIbHOIO NMPOLECCA M0 AUCIHUIIIAHE (MOAYJII0),
BKJIIOYasl MepevyeHb MPOrpaMMHOro odecrevyeHus 1 HH(POPMAMOHHBIX
CIPaBOYHBIX CHCTEM

[IporpammHuoe obecrieyeHue:

1)  Omnepaunonnas cucrema (Microsoft Windows I/lponpuemapnas);

2)  Ilaker oducHbix nporpammMicrosoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);,

3) IIporpamMHOe ob0ecrmeueHue A OPOCMOTpPA  DIEKTPOHHBIX
nokymenToB B crangapte PDF (Foxit ReaderGNULesserGeneralPublicLicense);

4)  Hnrepnperatop HTML kona, a Takke Apyrue s3bIKU pa3MeTKu web-
ctpanull (Mozilla FirefoxGNULesserGeneral PublicLicense);

HNupopmaninoHHbIe CLIPABOYHBIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHas HWHPOpMaIMOHHAsT OWOJMOTEYHAs CHUCTEMa
Marc21SQL;

2) CnpaBouHo-npaBoBas cuctema «Koncynprant Ilmocy

3) Yuusepcurerckas Uadopmarnmonnas Cucrema (YVUC) POCCUA

12. MaTepuajbHO-TeXHHYeCKas 0a3a, He00X0AUMAas VISl OCYIIeCTBJICHUS
00pa30BaTeJbHOIO MPOLECCA MO AUCHHUIINHE (MOLYJII0)

No

HaumenoBanue KoanuecTBo
n/m
1. Crenuann3nupoBaHHbIC Ay IUTOPUU:

VYyeOHast ayuTopus AJis IPOBEACHUS 3aHATHII CEMUHAPCKOTO
THUIIA, KypPCOBOI'O IIPOEKTUPOBAHUS (BBIIOJIHEHHS KYPCOBBIX
padoT), rpyNNOBBIX U UHAMBUAYAIbHBIX KOHCYJIbTALUH,
TEKYILEro KOHTPOJIS U IPOMEKYTOUHOM aTTecTaluu / 1
KOMIIBIOTEPHBIN KJIacc / MOMEILEHUE JIsl CAMOCTOSITENIBHOM
pabotel Ne 44

2. | Texuuueckne cpescTBa OOyUCHNS:

KOMIIBIOTEP C MPOrpaMMHBIM obecnieueHnem aya. Ne 44 | 15
3. ‘ Cnennann3nupoBaHHbIC Ay TUTOPUM:

VYyeOHast ayiuTOpus A5 IPOBEACHUS 3aHATHH JIEKIIMOHHOTO
TUIA, 3aHATUI CEMUHAPCKOTO TUIA, TPYNIIOBBIX U
VHAMBUYAJIbHBIX KOHCYJBTAUH, TEKYILIETO KOHTPOJIS U
npoMekyTouHou arrecraruu Ne 10 1
Me:xxkadeapanbHas 1JabopaTOpPHs CEPBUCHBIX M COIUATBHBIX
TEXHOJOTHM / YdueOHast ayIuTopus AJis IPOBEACHUS 3aHATHIA
JIEKIIMOHHOTO TUIA, 3aHATUIA CEMUHAPCKOIO THIIA, KYpCOBOTO
POEKTUPOBAHHUS (BBIITOJIHEHHUS KYPCOBBIX padOT), IPyIIIOBBIX
Y UHAUBUIYAJbHBIX KOHCYJbTAlM, TEKYIIEr0 KOHTPOJIS U
npoMexxyTouHol atrectaiuu Ne 10a 1
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4. | Texumueckne cpecTBa OOYUCHHUS:

sKkpaH HacTeHHbIN aya.Ne 10a

MYyJIbTUMEIUIHBIN TTpoekTop aya.Ne 10a

KOMIBIOTEP C MPOrpaMMHbIM obecnieueHueM aya.Ne 10a
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