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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «Meneooscmenm 6 cepguce» 3aHUMAET BaXKHOE MECTO IPU MOATOTOBKE
OakanaBpoB 1o HanpasieHuto 43.03.01 «Cepsucy.
L]envio mpenogaBaHus AUCHUIUIMHBI SBIsETCS (POPMUPOBAHUE y CTYACHTOB
3HaHWW, YMEHHM ¥ HaBBIKOB B O0JaCTH MEHEIXMEHTa, IO3BOJISIONINX
OpPraHM30BBIBATH IPOLIECC CEPBUCA, MPOBOAUTH BBIOOP PECYpCOB U CPEACTB C
y4eToM TpeOOBaHMM MOTPEOUTENs, HCIOJIb30BaTh COBPEMEHHBIE METO/bI
YIPABJICHUS IIPU OPraHU3aluy MpoLecca CEPBUCA.
3amauu HU3y4eHUs] JUCUUIUIMHBI COCTOAT B ()OPMUPOBAHMM y CTYAEHTOB
HEOOXOMMBIX 3HAHUM 110 CIEAYIOIIUM BOIPOCAM:
® I3y4YEHUE TEOPETUKO-METON0JOTNYECKUX OCHOB MEHEIKMEHTA;
® YCBOEHHE OOIIMX 3aKOHOMEPHOCTEH, MPUHIUMIOB, (PYHKIMA M METOJOB
OpraHU3alMH MPOU3BOJCTBEHHOIO ITPOLIECCA B CEPBHCE;

® U3y4YeHHE TEXHOJIOTMU YIpaBleHUs B cdepe cepBuca, pecypcoB H
CPEICTB, HCIIOJIB3YEMBIX B IIPOLIECCE CEPBUCA;

® OCBOCHHE COBPEMEHHBIX METOJOB YIIPABICHUA [PU OpraHU3aLuu
IIPOLIECCa CEPBUCA;

® OCBOCHHE HABBIKOB OIICHKHM M BBIOOpA ONTHMAJIbHBIX YIPABICHYECKUX
peleHnit B 001acT OpraHu3alii cepBrca BKIIIOYasi, BBIOOpP pecypcoB U CPEACTB.

2. [lepeyeHb IUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHMs MO TMCUHUILINHE,
COOTHECEHHBIX C IJIAHMPYEMBbIMH Pe3y/JIbTaTaMM 0CBOCHHS 00pa30oBaTeIbLHOM
NporpamMmblI

HNucuuminaa «Menedoicmenm 6 cepgucey ydacTBYeT B (hOpPMHUPOBAHUU
CIEAYIONIEN KOMIIETEHIINHN:

OIIK-3 - 3HATh: IIPUHIUIIBI U METOJbl OPraHU3ALUU IIPOU3BOACTBEHHOIO IIpoLecca
TOTOBHOCTb B cepBUCE; TpeOOBaHMA K YINPABIEHYECKHM pELICHHUSM; OCHOBHBIE
OpraHHU30BaTh KaTeropul  MEHE)KMEHTAa; poJib M  3HAYCHHE  YIPaBICHUYECKOMN

mporecc ceppuca, | mHbpopMmanuu; (QYHKIMH MEHEIKepa U COJep>KaHUE €ro JeATeIbHOCTH;
MPOBOANTH BHIOOP | MOBEICHYECKYIO CTPATETHUI0 H TEXHUKY MEHEKMEHTa; COILUAIbHO-

pecypcoB u TICUXOJIOTUYECKHE acTIeKThl MEHEDKMEHTa B cepBuce. Pecypcsl u cpesicTsa,
CPE/CTB C YYETOM | UCTIOJIb3yeMbIe B IMPOIIECCE OPTaHU3alNN CEpBUCA

TpeOoBaHUI YMeTb: HCIIOIb30BAaTh COBPEMEHHBIE METOIABI  YIPABICHHUSA  IIPU
nmoTpeouTens OpraHU3aIMH Mpoliecca cepBuca; onpeneisiTh 3PpGEeKTUBHOCTh MPU BHIOOpE

W OpPraHM3allMOHHBIX PEIICHUH, PECYPCOB U CPEICTB CEPBUCA C Y4ETOM
TpeOOBaHUI MOTPEOUTEINS.

BJIaJleTh: HAaBbIKAMHU OLEHKH M BBHIOOpA ONTHUMAJIbHBIX YIPaBICHYECKUX
penieHnii B 00JIaCTH OpraHu3alliid CepBHUCAa BKIOYAs BBIOOP PECYpCOB U
CPEACTB ¢ y4€roMm TpeOoBaHMI MOTpeOWTENd; YIPABIECHUECKUMUA METOIAMUA
MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTHU TIPEANIPHUSTHSI CEpBHUCA.




3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

HNuctuumuuaa b1.6.11 «Menedaicmenm 6 cepsucey SBASETCS AUCHUTUIMHON
0a30BOM YacTh y4eOHOro TIUIaHA TIOATOTOBKH CTYJACHTOB IO HaIpaBJICHUIO
43.03.01 - Cepsuc.

Mudp [IpenmecTByromme QUCHUIIITUHBI [Tocnenyromuye TMCUUILIAHBI
KOMIIETEHIIUU yueOHOro IjaHa, B KOTOPBIX y4eOHOro IJjiaHa, B KOTOPBIX
OCBauBAaETCs KOMIIETEHIUS OCBaMBAETCs] KOMIIETEHIUS
OIIK-3 JIOKyMeHTO000pOT B OpPraHU3aLIIX HucuuruiiHa sBIsIeTCs OCICIHEH B
cepBuca dbopMUpOBaHUM TaHHOU
KOMITETEHIINHI

4. O0beM IUCHUILTHHBI (MOIYJISI) B 32a4€THBIX ¢AUHULAX € YKA3aHHEM
KOJIMYECTBA AaKAJAeMHUYEeCKHUX WIN ACTPOHOMHUYECKHX YaCOB, BbIIeJEHHBIX HA
KOHTAKTHYI0 pa0oTy 00y4aliumuxcs ¢ npenojanareseM (110 BUIAaAM y4eOHBIX
3aHATHI) U HA CAMOCTOSITEJIbHYIO Pa0d0oTy 00y4aromXxcs

OO6mast TpyJI0€MKOCTh OCBOEHHUS Y4EOHOW MUCHUIUIMHBI « Mernedocmenm 6
cepsucey COCTABIIAET 3 3a4ETHBIX €IUHUIBI Wian 108 akageMUyecKUX 4acos.

Cemectp Ne 5
OO6mast Tpy10€MKOCTh (BCETO aK. 4acoB / 3.€1) 108/3
Jlekuun 26
KonrtakTHas padota
[IpakTHuecKue 3aHATUS 28
CamocrosiTenpHas paboTa 27
Bun
MPOMEXKYTOUHOH DK3aMeH 4/23
aTTeCTAINH
(xoHT./camocT.pad.)




5. Conepxxanue JMCUMILNIMHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE 110 TEMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI0 HA HUX KOJIMYECTBA aKaJeMHYeCKHX
WJIM ACTPOHOMHUYECKHX YaCOB M BHAOB YUeOHBIX 3aHATHI

HaumenoBanue pasnena
JTUCIUIUTMHEI (TeMa)

TpynoemMkocTsb

BCEro

JICKITUU
MPAKTUY. 3aHATHS
1abop.3aHATUS

camocT. pabora

Coneprxanue

5 cemect

MeHeKMEHT: OCHOBHEIE
TOHSTHS U ONIPEIEIICHUS

10

[ToHsITHE W CYNIHOCTH MEHEKMEHTA.
CoBpeMeHHbIE KOHIENIMA U TTOAXO0/IbI
K MEHEKMEHTY. OyHKINU
MEHEe)Kepa U COJEp)KaHHe  ero
NeSTEIILHOCTH. MotuBanust KaK
byHKIHS MEHEDKMEHTA.
Koopaunamuss u perynupoBaHHE Kak
¢byHkus MeHemkMeHTa. KoHTpoib
Kak byHKIUS MEHEKMEHTA.
Ocobennoctu PyHKITUH MEHEKMEHTA
Ha TPETPHUSITHSIX cepBuca.
[lpuHnMnbl, LEeTH U CTPYKTypa
MEHEPKMEHTA.

DBOIOIUS TEOPUH U
NPaKTUKH MEHEDKMEHTA

12

OBOJTIOLUS
YIIPaBJICHHUSL.

ynpaBiaenus.  [IIkoubl

Hayunas LIKOJIA.
Knaccuueckass  (agMuHHUCTpaTHUBHASA)
LIKOJIa yIpaBICHUS. [Ixomna
YeJI0BEYECKIX OTHOILIEHU I u
MOBEJIEHYECKUX HayK.
KonnuecTBeHnHas HIKoJja.
CoBpeMeHHbIE MOAXOMbI K
yrnpasiienuto. [IpoueccHslii moaxon B
MeHeKMeHTe. CUCTEMHBIN MoAXoHd B
MEHEKMEHTE. CuTyalluOHHBIN
noAaxoJ B MeHekMeHTe. Pa3Burtue
Teopuu yrnpaniieHus: B Poccun.

Crnemuduka
MCHEIXMCHTA B CUCTEME
cepBuca. YIpaBicHHE
pecypcamu U cpelicTBaMu
MPEeANpUSATHS CEpBUCA.

TeopeTnyeckre OCHOBBI CEPBUCHOM
ACATCIIbHOCTH. OcHOBHEBIE Ioaxoabl K
MMOHUMAHHUIO  CYIIHOCTHM  CEpBHCA.
[TonsTue wenel m 3agad4 CEpPBUCHOTO
NPEINPUSITHSL. Cucrema eyen
OpraHu3aLyu. Hepeso nenen
CEpPBUCHON OpraHu3anuu. BHyTpeHHss
Y BHEIIHSS Cpesia MPeanpusiTHii chepbl
cepBuca. CrpaTernm OpraHu3aluy B
chepe cepBwca. Ympasienue
pecypcamu u cpencTBamMu
MPEAIPUATHS CEPBUCA.




OpranuzaivoHHbIE U
yIIpaBJICHYECKHE
OTHOIIICHHUS Ha
MPEIIPUATHIX CepBUCA

KonnektuB W ero OCOOEHHOCTH.
I'pynma w rpynmoBas JWHAMHUKA.
BsaumogelicTBue yeJI0BEKa Hu
OpPTraHU3aIMOHHOTO OKPYKCHHSI.
[ToBeneHnyeckasi cTpareruss U TEXHUKA
MEHEKMEHTA. ConuanbHo -
MICUXOJIOTHYECKUE ACHEKTEI
MEHEPKMEHTa B CepBHCE. Amanraius
YyeJIoBeKa K OpraHU3aIMOHHOMY
OKPYKEHUIO. VYmpasnenue
KOH(JIMKTaMU " cTpeccamu.
PykoBoacTso KOJIJIEKTUBOM Ha
NpeAnpusITHIX ~ cepBuUca. BrnusHwue,
BIIACTb, JINJICPCTBO.

Metoibl TpUHSTHS
peleHwuii B cepe
cepBuca. Opranu3zanus
npoiiecca cepBuca. Boibop
PECYPCOB U CPENICTB C
y4eToM TpeboBaHui
nmoTpeouTens

VYrpaBieHdeckoe peUIeHHe U ero
0COOEHHOCTH Knaccudukanus
yIpaBJIeHUYECKUX pelieHui. IIponecce u
METOJIbl ~ MPHUHATHS  pElIeHUuH  Ha
npeanpusaTHsaX ceppuca. Opranuzanus
npoiiecca ceprca. Beibop pecypcos u
CpencTB ¢ y4deToM  TpeboBaHUU
oTpeOuTeNs

Cucrema KOMMYHHKaIIUN
Ha TPEIPUITHIX
cepBHca.

[TonsiTHe, 3HaUYEGHUE U KIACCH(PUKAIUS
KOMMYHUKAaIAM. OyHKIUU
KOMMYHUKAIUd Ha  OPEANPUSTHIX
cepBuca. Kynerypa cepBuca.
DneMeHThl Tpoliecca KOMMYHUKAIUU.
Ortanbel  Tpolecca  KOMMYHHUKAIUH.
Bupl KOMMyHHKaLIM.

OpranuzanyoHHas
KyJIbTypa B MEHEIKMEHTE

[TonsTne OpraHu3alMOHHON
KYJbTYpBI. DakTophl
OpraHU3allMOHHOM  KYJIbTYypbl  Ha
NpeanpusITHsaX cepuca. LleHHocTH M
HOPMBL. Mertonsl no/iepKaHus
OpraHU3alMOHHON KYJbTYpBI.
VYnpasnenue OpraHu3alMOHHON
KYJIbTYpPOH.

Tpyn menemxepa B
YIPaBICHUU
OpraHu3anuen

12

Conepxanue u 0COOCHHOCTH
YIpPaBIE€HYECKOTO Tpyaa B
OpraHM3alMsaX cepBUCa. XapakTep
Tpyaa MEHeKepa. OyHKIIMU
MEHEI)Kepa U COJIEp)KaHHE  €ro
nesTenbHOCTH; TpeboBaHUS K TPyAY
MEHE/Kepa U K €ro JIMYHOCTHBIM |
npodeccrnoHaTbHBIM KayecTBaM.
KomnerenTHoCTh MEHEKEpA.
Opranuzanus MpOBEIEHUS JETOBBIX
COBEIIIAHUI 51 [IEPErOBOPOB.
D bekTUBHOCT TpyAa MEHEIKEpa.

Puck-MeHe ;3KMEHT

CyIIHOCTb, OCHOBHBIE DJJIEMEHTBI U
BUJbl pucka. OCHOBHbIE NPUYMHBI U

7




(bakTopbl peaPUHUMATETbCKUX
pHUCKOB B cepe cepBuca. YrpasieHue
pUCKaMU Ha MPEANPUATUSIX CEpBHUCA.

[Ipu3nakn cmaga B OpraHu3alyu.
AHTUKpU3HCHBIE cTpaTeruu. OakTopsl,
BIUSIOIIME Ha BHIOOpP CTpaTeruu.

Penn>xvHUpHHT. VYpasnenue
AHTHKpU3HCHOC WU3MEHEHUSAMU B OpraHMu3alu
10 | ynpaBnenue 6 2 2 2 P )
. OcyiecTBiieHue IIPOrpaMMbI
OpraHu3anuen
U3MCHEHHS.
VYpaBiieH4eCKUE METObI MOBBIILICHUS
KOHKYPEHTOCIIOCOOHOCTH
IIPEANIPUSTHSL.
OK3aMeH 27 4 1-123
Hroro 3a 3 cemectp 108 | 26 | 32 | -] 50

6. IlepeueHb y4ueOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTEILHOM
PadoThHI 00y4aAKOIIMXCH M0 JMCUHUILINHE (MOLYJIIO)

No Bunbl camocTosiTenbHOM Tpynoemkocts, | ®opma KOHTpOJIS™
paboThI aK.4achl
1. | IIpopaboTka TEOPETUIECKOTO
Koncynpranus
Marepuala 1o KOHCIEeKTaM
. . IpenoaaBaTess,
JIEKIUH, PEKOMEHI0BAHHOM 13 CTHOE
JUTEpaType, TONOJTHUTEIbHBIM Y
co0eceoBaHue
MCTOYHHUKAM UH(pOpMaIuu
2. [ToaroroBka K NpakTUYECKUM [IpencraBienue
3aHATHSAM: TTIOUCK 14 uHpopmanuu B
HeoOxoauMon nHpopmarmy, oOpaboTaHHOM
00paboTka nHbOpMaITHH BUJIC
3. I[Toaroroska x
MIPOMEXKYTOUYHOMN aTTECTALUU YcTHOE
(BOMPOCHI K 3K3aMEHY, 23 co0ece0BaHuE,
UTOTOBBLIM TECT,
CUTYAIIMOHHBIE 33]1a4M)

JIJIsi caMOCTOSITENTbHOM PpabOThl MO MUCHUILINHE (MOAYJI0) O0ydaromuecs
UCHOJIB3YIOT CIIEAyIolee yueOHO-METOIuuIecKoe 00ecreueHue:

1) Menemxment: YueOnuk / O.C. Buxanckuii, A.1. Haymos. - 5-e u3.,
crep. - M. Maructp: HHUL HUudpa-M, 2013. - 576 c.:
http://znanium.com/bookread2.php?book=373936

2)  Menemxment: YueOnoe nocodue / B.JI. Hopodeen, A.H. IlImenena,
H.IO. lecronman. - M.: UH®PA-M, 2012. - 440 c.: 60x90 1/16. - (Bbiciiee
obpazoBanue). http://znanium.com/bookread2.php?book=330278




3)  IlumynoB B. M. MeHe)KMEHT B cepBUCE U Typu3Me : yueb. mocobue /
B.M. ITumynoB. — 3-e uza., nepepad. u gon. — M. : UHOPA-M, 2017. — 284 c.
http://znanium.com/bookread2.php?book=765602

4) @®oHA OIEHOYHBIX M METOAMYECCKUX MATEpUAJIOB IO JAWCIUILUIHHE
«Meneosxcmenm 6 cepsuce»

7.®0oH1 OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB /IJIsl POBeEAEeHUs
NMPOMEKYTOUHOM aTTecTANNH 00yYAIIMXCS MO0 JUCHUILIHHE

7.1. IlepeyeHb KOMIIETEHIMI € YKa3aHMEM 3TANOB UX (pOPMUPOBAHUA B
npouecce 0CBOCHUs 00pa3oBaTeIbHOM NPOrpaMMbl

[Ipouecc n3yueHus: JUCUUILIUHBL « Meneodxcmenm 6 cepgucey HAIPABIEH HA
dbopMHpOBaHUE CIAEAYIOMNUX KOMITETESHITUH:

OIIK-3. 'omognocms opeanu3068ams npoyecc cepsuca, npogooums 8b160p
Ppecypcos u cpedcms ¢ yuemom mpedosaHuti nompeoumens

Jtanbl (OPMUPOBAHUS KOMIIETEHIIHUT

1 sTan 2 sTan
JIOKyMEeHTOOOOPOT B OpraHU3alUAX CepBHCa MeHen;KMeHT B cepBHCe
(3 cem.) (5 cem.)
MapKkeTuHr B cepBHUCe
(5cem.)




7.2. Onucanue nokasaresjieil 1 KpuTepueB OLCHUBAHUS KOMIIETEHIMI HA Pa3JIMYHbIX 3Tanax ux ¢GopMupoBaHus,
ONUCAHHUE IIKAJ OLlCHUBAHUS

Mlkana
OLICHMBAHUSA

KoMmnerenng
U

Ilnanupyemble
pe3yJbTaTbl 00y4YeHust

Kpurepun oueHuBanus pe3yJbTaToB 00y4YeHUsl

Ounenka
«HEYT0BJIETBOPUTEIBbHOY /
He3a4yeT
(0-54 6annoB)

Ouenka
«Y/10BJIETBOPUTEIHHOY /
3a4et (55-69 6as1;10B)

Ounenka «xopomo» /
3a4er
(70-84 6aana)

OneHKa KOTJIUYHOY /
3agyer
(85-100 6a1s10B)

2 3Tan

TI'oTOBHOCTH OpraHu3oBaTh NPOLECC CEPBUCA, IIPOBOAUTH BBI60p

PECYPCOB U CPE/ICTB C yUETOM TPeOOBaHUN OTPEOUTENS

OIIK-3

3HaTh:

- IPUHITUTIBI U METOJIBI
OpraHu3aIuu
IPOHM3BOJICTBEHHOTO
polecca B CEpBUCE;

- TpeOOBaHUs K
yIpaBIeHYECKIUM
peleHHsIM;

- OCHOBHBIE KaTEerOpuu
MEHEKMEHTA;

- pOJIb U 3HAYEHHE
YIIPABJIEHYECKOU
nHpopmanuu;

- pyHKIIMH MEHeKepa
U COJIep>KaHue ero
JesITeTbHOCTH;

- TIOBEJICHUECKYIO
CTPATETHUIO ¥ TEXHUKY
MEHE/I)KMEHTA;

- COIMAJIBHO-
MICUXOJIOTHYECKHE
ACITIeKThI MEHEPKMEHTA
B CEPBIICE;

He 3naer:

- IPUHLIUIIOB U METOJIOB
OpraHu3aIuu
IIPOU3BOJICTBEHHOIO ITpoLecca
B CEpPBUCE;

- TpeGoBaHU K
YIPaBIEHYECKUM PELICHUSM;

- OCHOBHBIX KaTeropuu
MEHEJKMEHTA;

- POJIM U 3HAYCHUS
yIpaBiIeHUYECKOW HHPOPMAIIHH;
- (hyHKIMI MeHeKepa 1
COJIEpKAHUS €T0
NesTeNbHOCTH;

- IOBEJICHYECKYIO CTPATErHIO U
TEXHUKY MEHEDKMEHTA;
-COIMAIIbHO-TICUXOJIOTMYECKUX
acIIeKTOB MEHEPKMEHTA B
CEepBHUCE;

- PECYPCOB U CPEJCTB,
UCMOJIb3yEMBIX B ITpoLEcce
OpraHu3aIK CepBUCA

JleMOoHCTpUpyeT YyacThuy-
HbIE 3HAHU 0e3 TPYObIX
OLMOOK:

- IPUHLIUIIOB U METOJIOB
OpraHu3au
MIPOM3BO/ICTBEHHOTO
mpolecca B CEpBUCE;

- TpeGoBaHUil K
yIpaBIeHYECKUM
peILeHHsIM;

- OCHOBHBIX KaTeropui
MEHE[KMEHTA;

- pOJIU ¥ 3HAYEHUS
YIIPaBJICHYECKOU
nH(popManuu;

- (hyHKIIMI MeHeKepa 1
COJIep>KaHusl ero
NesTeIbHOCTH;

- IOBEJICHYECKYIO
CTpPATETHIO U TEXHUKY
MEHEI)KMEHTA;

- COLIMAIBHO-
TICUXOJIOTHYECKHUX

3HaeT 10CTaTOYHO B
06a3o0BoM o0OBEME:

- IPUHIUIIOB U METOJIOB
OpTraHu3aIuu
MPOU3BOJCTBEHHOTO
Ipolecca B CEpBUCE;

- TpebOBaHUH K
yIpaBIeHYECKIM
pELICHUsIM;

- OCHOBHBIX KaTeropuu
MEHEI)KMEHTA;

- pOJIU ¥ 3HAYCHUS
YIPaBJICHUYECKON
uHpOpMaLny;

- GyHKIIMI MEHEIKEpa U
COJIEp’KaHusl €ro
NEeSITEIbHOCTH;

- IOBEJICHYECKYIO
CTPATEruio U TEXHUKY
MEHE/PKMEHTA;

- COI[MAJIbHO-
MICUXOJIOTHYECKUX
ACTMIEKTOB MEHEJKMEHTA B

JleMOHCTpHpYET BBICOKUIA
YPOBEHb 3HAHUN:

- IPUHIIMIIOB U METOJOB
OpraHu3aluu
IIPOU3BOJCTBEHHOIO
Ipolecca B CEpBUCE;

- TpebOBaHUH K
yIpaBIE€HYECKUM
peLIeHusIM;

- OCHOBHBIX KaTeropui
MEHEKMEHTA;

- pOJIU ¥ 3HAYEHUS
YIPaBJICHUYECKON
uHpOpMaLny;

- GyHKIIMI MEHEIKEpa U
COJIEpKaHus €ro
JeATEIbHOCTH;

- IOBEJICHYECKYIO
CTPATEruIo0 U TEXHUKY
MEHEIKMEHTA;

- COLMAJIBHO-
IICUXOJIOTMUECKUX
ACIIEKTOB MEHE/I)KMEHTA B
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- pecypcHI U CpeJICTBa,
HCIIOJIL3YCMbBIC B
npoliecce OpraHu3aIiu
cepBuca

aCIIeKTOB MEHEDKMEHTA B
CepBHCe;

- PECYpCOB U CPEICTB,
HCIIOJIb3YCMbBIX B
nporecce OpraHu3aIum
cepBHca

cepBuce;
- PECypCOB H CPEJICTB,
UCTIOJIb3YEMBIX B
IPOLIECCE OpPraHU3aALUH
cepBuca

cepBuce;
- PECypCOB H CPEJICTB,
UCTIOJIb3YEMBIX B
IPOLIECCE OpPTraHU3aALUH
cepBuca

Ymern:

- HCTIOJTB30BATh
COBpPEMEHHBIE METO/IbI
yIpaBIeHUS TpU
OpraHM3aIiy npoiiecca
CEepBHCa;

- OIpENeNsTh

3¢ hHEeKTUBHOCTH TIpU
BBIOOpE U
OpTraHU3aIMOHHBIX
pelIeHUH, pECypCOB 1
CpPEZCTB CepBUCa C
y4a€TOoM TpeOOBaHMI

He ymeet nnu neMoncTpupyet
YaCTUYHbIC YMEHUS, TOIyCKas
rpyObIe OIIMOKH TIPH:

- UCTIOJIb30BAHUU
COBPEMEHHBIX METOIOB
yIIpaBJIEHUS TIPU OpraHU3auU
mpolecca cepBuca;

- onpeneneHnu 3PpPeKTUBHOCTH
MIpu BBIOOpE U
OpPraHU3ALMOHHBIX PELICHUH,
PECYPCOB U CPEJNICTB CEPBHCA
yu€ToM TpeOOBaHMIi
moTpeOuTers.

JleMoHCcTpUpYyeET
YacTUYHbIE yMEHUs 0e3
rpyOBIX OMMOOK MPH:

- UCTIOJIB30BAHUU
COBPEMEHHBIX METOIOB
yIpaBIeHUS TpU
OpraHu3alliy mnpoiecca
CepBuCa;

- OIpeaeNeHun

3¢ (HEeKTUBHOCTH TIPU
BBIOOpE U
OpraHU3aI[MOHHBIX
pELIeHHH, peCypCOB U

YMeeT npuMeHsTh 3HaHUS
Ha MPaKTHKE B 6a30BOM
oObeMe mpu:

- ICTIOJIb30BaHUU
COBPEMEHHBIX METOJIOB
yIpaBIeHUS TpU
OpraHM3aIiy mpoiiecca
CepBuca;

- OIpeJIeIeHUH

3¢ (hHEeKTUBHOCTH TpU
BBIOOpE U
OpTraHU3aI[MOHHBIX
pElIeHHH, PECYpCOB U

JleMOHCTpHpYEeT BBICOKUIA
YPOBEHb YMEHHUM IIpU:

- HCTIOJIb30BaHUM
COBPEMEHHBIX METOJIOB
YIPABJIECHUS TIPH
OpraHM3aly Ipolecca
cepBucCa;

- OIIPEJICIICHUN

s exTuBHOCTH TTPHU
BBIOOpE U
OpraHU3alMOHHBIX
pELICHNUH, pECYPCOB U
CpEJICTB CEpBHUCA C YUETOM

notpedurens. CPEICTB cepBUCa C YIETOM | CPENICTB CEpBHCcaA C yUETOM | TpeOoBaHUI OTpeOUTES.
TpeboBaHUM OTpeOUTENs. | TPEOOBAHMI TOTPEOUTEIS.
Baanern: He Brnageer win JleMoHCTpHUpYyET Bnaneet 6a3zoBbiMu JleMoHCTpUpYyET BIaieHUs

- HaBbIKAMH OIICHKH U
BBIOOpa ONTHMaJIBHBIX
yIPaBICHYECKUX
pernieHuii B obmactu
OpraHu3aIluy CepBHCa
BKITtOUasi BEIOOD
PECYPCOB H CPEICTB C
yuéTom TpeboBaHU
MoTpeOuTeIs;

- yIpaBJIeHYECKUMU
METO/IaMH TIOBBIIICHHS
KOHKYPEHTOCTIOCOOHOC

JEMOHCTPUPYET HUZKHUI
YPOBEHb BIIaJICHUS:

- HaBBIKAMH OILIEHKH U BHIOOpA
ONITUMAJIBHBIX YIIPaBIEHYECKUX
perieHuit B 06acTu
OpraHu3aIK CepBHCA BKIIOYAs
BBIOOp PECypPCOB U CPEJICTB C
yuéToM TpeboBaHMIA
moTpeouTes;

- YIIpaBJIEHYECKUMU METOAAMU
TTOBBITIICHUS
KOHKYPEHTOCIIOCOOHOCTH

JacTHYHbIE BIaJeHUs 0e3
rpyOBIX OMIHOOK

- HAaBBIKAMH OLIEHKH 1
BbIOOpA ONTHUMATIBHBIX
YIPaBJICHUYECKUX PELICHUN
B 00JIaCTH OpraHU3aluu
cepBHca BKJIFOYasi BEIOOD
PECYpPCOB U CPEICTB C
y4ETOM TpeOoBaHUH
noTpeOuTeNs;

- YIIPaBICHYECKUMHU
METOAAMHU TOBBIIICHHS

IpUEeMaMHU:
- HaBBIKAMHU OLIEHKU U
BBIOOpA ONITHUMAIIBHBIX
YIIPABJICHUYECKUX PEIIECHUN
B 00J1aCTH OpraHu3aIuu
cepBHUCa BKIIIOYas BBIOOD
PECYPCOB U CPENICTB C
yuéToMm TpeboBaHU
oTpeOuTeIs;

- yIpaBJIeHYECKHUMHU
METOJJaMH MOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTH

Ha BBICOKOM YPOBHE:
- HaBBIKAMU OLIEHKU U
BBIOOpA ONITHUMAIIBHBIX
YIIPABJICHUYECKUX PELIECHUN
B 00J1aCTH OpraHu3aIuu
cepBHUCa BKIIIOYas BHIOOD
PECYPCOB U CPENICTB C
yuéTom TpeboBaHU
MOTpeOuTeIS;

- yIpaBJIeHYECKHUMHU
METOJJaMH MOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTH
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TH TIPEITPUSITUS
cepBHca.

MPEeaNpHUSATHS CepBUCa.

KOHKYPEHTOCTIOCOOHOCTH
MPEAIPUATHSA CEPBUCA.

PEIIPUITHS CEpBUCA.

IPEIIPUITHS CEpBUCA.
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATePHUAJIbl, HE0OXOIUMbIE
JJIS1 OLleHKH 3HAHUIA, YMEeHH i, HABBIKOB M (MJIH) ONBITA AeATeJIbHOCTH,
XapakTepu3yIMX 3Tanbl (JOPMHUPOBAHUS KOMIIETEHIIMI B Npoiecce
OCBOEHHsI 00pa30BaTEeIbHOM MPOrPaAMMBbI

FOCYZ{APCTBEHHBIfI HMHCTUTYT 5KOHOMUKHN, DUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadeapa menemxxkmenrta
BUJIET Ne 1
Ilo mucimnianae «MeHEeIKMEHT B CEPBHCE»
2017-2018 yu.rox

Teopernueckne BOPOCHI:

1. Knnaccuueckast (aAMUHUCTPATUBHAS ) IIKOJIA YIIPABICHUS.

2.Y1paBieHYECKO€e PEIICHHE U €r0 OCOOCHHOCTH Ha MPEINPUITHIIX CEpBHCA.
[IpakTUKO-OPUEHTUPOBAHHOE 33 JaHUE:

N3yunTe ¥ mnpoaHaNIM3UpOBaTh IPOU3BOACTBEHHYIO cuTyanuto «Popa Buepa, CEroAHsS U
3aBTpay.

Jate pa3BEpHYTHIII 000CHOBAaHHBIM OTBET Ha Bompoc: Kakwe mpuHIMIBI yrpaBieHus (mo A.
®aiiono) ucnonb3oBasuck I'. @opaom npu yrnpasiaeHuu Gupmoit «Dopa MoTop»?

3as.xagheopoii «MeHeIHIKMEHTa K.3.H., moneHt, Yymakos B.H.
(moamuce)
FOCYZ{APCTBEHHBIﬁ HMHCTUTYT 5KOHOMUKH, DUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadeapa menexxxkmenrta
BUJIET Ne 2

Ilo pucnuiuinge «MeHeKMEHT B CEPBUCE»
2017-2018 yu.rog

TeopeTnyeckne BOOPOCHL:

1. [lIkosna yenoBeYeCKUX OTHOLIEHUH U TOBEAEHYECKUX HAYK;

2. JIunep v MEHEKEP: OTIMYUTEIbHBIC YEPTHI, JNHAMUKA ITOBEICHMUS,
IIpaKkTHKO-OPUEHTUPOBAHHOE 3aJaHUE:!

W3yunTts W NpoaHAIN3UPOBATh IPOU3BOACTBEHHYIO cHUTyanuio «lIpuBeldHOE MecTO».
Cdhopmynupyiite mpoOieMy, ¢ KOTOPOW CTOJNKHYJICS AUPEKTOp u3aaTenbcTBa. Ompenenure
JIBTEPHATHBBI PELICHUS U OLICHUTE UX, 3aII0JIHUB HUKE NPUBEICHHbIE TaOIUIBI.

3as.kagedpoti «MeHeIKMEHTa K.3.H., fotieHT, Yymakos B.H.
(moamuce)
T'OCYJJAPCTBEHHBIM MTHCTUTYT DKOHOMUKU, ®DUHAHCOB, [TPABA 1
TEXHOJIOT U1
Kadeapa menenxmenra
BUJIET Ne 3

Ilo mucruiuinae «MeHeKMERT B CEPBUCEY
2017-2018 yy.rox

Teopernueckne BONPOCHL:

1. KonndecTBeHHas IITKOJIa MEHEKMEHTA,

2. Knaccugukarus ynpaBieHYECKHX PELICHUH;

ITpaKTMKO-OPUEHTUPOBAHHOE 3aJAHUE:

BHuMarenpHO NpOYUTANTE ONUCAHKUE IPAKTUYECKOW CUTYalld U OTBETHTE HA BOIIPOCHI.

1. Hackonpko BenmMka poib MEHEIKepa B CO3MAaHHM CUCTEMBl MOTHBAIMH TpyIa
nepcoHana’?
2. Kaxkue daxropsr MmoTuBaruu (Kpome 3apab0OTHOM MJIaThl) BAM U3BECTHBI?
3as.kagedpoti «MeHeIKMEHTa K.3.H., fouieHT, Yymakos B.H.
(monmuce)
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7.4. MeToauuecKue MaTepuaJbl, onpeaejsomme Npoueaypbl OleHMBAHUS
3HAHUH, YMEHHUI, HABBIKOB WJIH ONBITA IEATEIbHOCTH, XapAKTePU3YOIIHe
Tanbl GOPMUPOBAHUA KOMIIETEHLIMI

B TUDDIIT pans oueHKW 3HAHUW, YMEHUW, HABBIKOB M (WJIM) OIbITa
NEeATEIbHOCTH HUCIONb3yeTcsl OalbHO-pedTuHroBas cucrema. Ilog OamibHO-
PEUTHHTOBOM CHCTEMON MOHMUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKM KaueCTBa
ocsoenuss OIl BO. Ilpu 53TOM wu3ydaemass AUCUUIUIMHA JACJIHTCA Ha PsA
CaMOCTOSITEJIbHBIX, JIOTMYECKH 3aBEPLICHHBIX  pa3lesioB  (MoOnyse) i
MIPOBEICHUS 10 HUM KOHTPOJIbHBIX MEPOITPUATHH.

Texymmii KOHTPOJL TPEACTABISIET COO0M MPOBEPKY YCBOEHUS YYEOHOTO
Marepruajlia  TEOPETHYECKOr0 M IPAKTUYECKOTO  XapakTepa, PperyispHO
OCYILECTBIISIEMYIO Ha NPOTSLKEHUM ceMmecTtpa. K JI0CTOMHCTBAM JaHHOTO THUIA
OTHOCUTCSI €ro CHCTEMATHYHOCThb, HEMOCPEICTBEHHO KOPPEIHUPYIOWIAsCI C
TpeOOBaHKEM MOCTOSIHHOTO U HETPEPHIBHOIO MOHUTOPUHTA KauyecTBa 0Oy4YeHus, a
TaKXKe BO3MO>KHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH YCIIEBAEMOCTH
oOyyaronuxcs. K ocHOBHBIM popMaM TeKyIero KOHTpOJs (TEKyIleil aTTecTalnumn)
MOYHO OTHECTH YCTHBIN OIPOC, TUCbMEHHbBIE 3aJaHNUS.

[IpoMexyTouHass arrecTtanus, Kak MPaBUIO, OCYLIECTBIIAETCS B KOHLE
CEMECTPAa U MOXKET 3aBEpLIaTh M3YYEHHUE KAK OTIAEIbHOW AUCUUILUIMHBI, TAK U €€
pasnena (pasnenoB) /Momyns (Moxyneit). [IpomexyToduHas arrectanus mMOMOTaeT
OLIEHUTH 00JIee KPYITHbIE COBOKYITHOCTH 3HAHUI U YMEHHUI, B HEKOTOPBIX CIy4asx
— naxe (QOpPMHUPOBAHUE OIPEACIEHHBIX MNPOPECCHOHANBHBIX KOMIETEHITHH.
JlocToMHCTBa: TOMOTAeT OLEHUTH OoJiee KPYIMHbIE COBOKYMHOCTH 3HAaHUN U
YMEHHM, B HEKOTOPHIX CIydasx — Jaxe (pOpMHUpOBAHHE OMPEIEICHHBIX
npo(heCcCHOHANBHBIX KOMIMETeHUUH. TeKkylmuii KOHTPOJAb W MPOMEXKYyTOUYHas
aTTecTalys TPAAUIIMOHHO CITY>KaT OCHOBHBIM CPEJICTBOM OOECIIECUYEeHHS B yUeOHOM
npolecce «oOpaTHOM CBS3W» MEXKIy MpenojaBareieM ¢ OOydarolIumcs,
HE0OX0AUMOM ISt CTUMYJIMPOBAHUS paboThI oOy4Jaronmxcs U
COBEPILIEHCTBOBAHUS METOJIMKH MPENoAaBaHusl yU€OHbIX TUCIUTLINH.

[Io pe3ynbpTaTaM IMPOMEXKYTOUHOW ATTECTALMU CTYJECHTY 3aCUHMTBIBAETCS
TPYNOEMKOCTh  JUCLHMIUIMHBI B 3aU€THBIX  €QUHULAX,  BBICTABISAETCSA
muddepeHnpoBaHHas ~ OIlEeHKa B OPUHATOM  By3e  cucremMe  0asuios,
XapaKTEepU3YIOLIas Ka4eCTBO OCBOEHUS CTYJAEHTOM 3HAHWW, YMEHUM U HABBIKOB I10
ATOU JUCLUILIAHE.

ITo mucimruinae «MEHEIKMEHT B CEPBUCE» MPEYCMOTPEH SK3aMEH.

YPOBHU OCBOEHMUS JTUCIHHATIJIMHbI

MuHUManbHbBIN OCHOBHOI1 IIpoaBuHyTHIN
bannu 55-69 70-84 85-100
Oyenra 3 4 5

JK3aMeH ¢ OuleHKOH S («oriam4Ho», 85-100 OamnoB) craBUTCS
oOy4aromumMmcs, KOTOpbl€ IIpU OTBETE:
- O0OHapyXHMBAlOT BCECTOPOHHEE CHCTEMATUYECKOE M TIIyOOKOE 3HaHue
IIPOrpaMMHOI0 MaTepHaIa;
— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON YUYEOHON U HAYUHOH JIUTEPATYPHI;
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— CIIOCOOHBI ~ TBOPYECKM TMPHUMEHSATh 3HAHWE TEOPHUH K  PEHICHUIO
npodeccruoHanbHbIX 3a/1a4;

— BJIAJCIOT MOHATUHHBIM anmnapaToM;

— JEMOHCTPUPYIOT CIOCOOHOCTh K aHAJIM3y M COMOCTABJIECHUIO Pa3TUYHBIX
MO/IXO/IOB K PEIIEHUIO 3asBJICHHON B OMJIeTe MPOOIEeMaTHKY;

— MOATBEPAKIAAIOT TEOPETUUECKUE TTOCTYJIAThl IPUMEPAMHU U3 MTPAKTUKH.
JK3aMeH ¢ olleHKo 4(«xopomoy, 70-84 6asa) cTaBUTCS 00ydarONTUMCH,

KOTOpbIE TIPU OTBETE:

— 00HapyXMBAIOT TBEPAOE 3HAHUE MPOrPAMMHOTO MaTeprana;

— YCBOWJIM OCHOBHYIO ¥ HanOoJiee 3HAYNMYIO JOTIOTHUTENBHYIO IUTEPaATypPy;

— CIIOCOOHBI ~ MPUMEHATH  3HAHWE  TEOPHUH K  PEHICHWIO  3ajad
npo(deccCHOHaIbHOTO XapaKTepa;

— JOMYCKAIOT OT/IeJIbHbIE MOTPEIIHOCTH U HETOYHOCTH MPU OTBETE.
JK3aMeH ¢ OLeHKOiI 3 («yI0BJIeTBOPUTEIbHO», 55-69 6a/L10B) CTaBUTCS

00ydJaronmmMcs, KOTOphIE PU OTBETE:

— B OCHOBHOM 3HAIOT MPOTPAMMHBIA MaTepuai B 00bEMe, HEOOXOAMMOM IS
npeacTosiei padboTel Mo mpodeccuw;

— B 1I€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/IENbHBIE MOTPEIIHOCTH B OTBETE Ha BOPOCHI.
JK3aMeH C OLIeHKOH 2(«HeyloBJIeTBOPUTEIbHOY», 0-54 Oanna) crtaBurcs

00ydJaronmmcs, KOTOphIE PU OTBETE:

— OOHApY)KMBAIOT  3HAYUTEIbHBIE TPOOETBI B  3HAHUSIX  OCHOBHOTO
MIPOTPaMMHOT0 MaTepuarna;

— JOMYCKAIOT TPUHIIMITIHATbHBIE OIIMOKU B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAaHUE TEOpPUM M TPAKTUKU MNpodecCHOHATbHON
NEATEIIbHOCTH.
OcHoBaHuEM 71l HEJOMYCKA K DK3aMEHY SBJSIETCS TO, YTO OOydJarontuics

BO BpeMs ceMecTpa He Habpasl yCTaHOBJICHHOTO MUHUMYMa 0aiioB — 55 6asios.

8. IlepevyeHb OCHOBHOM M JONIOJHUTEIBHON Y4eOHOI JIUTEepaTyphbl,
HE00X0IMMOii 17151 OCBOCHUS TMCUUIIIIMHBI (MOTYJIA)

a) OCHOBHAs JIMTepaTypa:

1) MenemxmenTt: YueOnuk / O.C. Buxanckuii, A.. Haymos. - 5-¢ u3n.,
crep. - M.:. Maructp: HHUIl Wnppa-M, 2013. - 576 c.:
http://znanium.com/bookread2.php?book=373936

2)  Menemxment: YueOnoe nocodue / B.JI. Hopodeen, A.H. IlImenena,
H.IO. llecronan. - M.: UH®PA-M, 2012. - 440 c.: 60x90 1/16. - (Beiciiee
obpazoBanue). http://znanium.com/bookread2.php?book=330278

3)  IlumynoB B. M. MeHe)KMEHT B cepBUCEe U Typu3Me : yueb. mocobue /
B.M. Iumynos. — 3-e u3a., nepepad. u gon. — M. : UHOPA-M, 2017. — 284 c.
http://znanium.com/bookread2.php?book=765602
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0) JoMOTHUTEIbHAS JIUTepaTypa:

1) bacoscknii JI. E. Meunemxment: Yueonoe nocooue / JI.LE. BacoBckuii.
- 2-e wm3a., mepepad. u gom. - M.: HUI[ MH®DPA-M, 2014. - 256 c.
http://znanium.com/bookread2.php?book=428644

2) 3aiiieBa H. A. MeHEIDKMEHT B CepBHCE M TypusMe: YueOHOe
nocoobue/3anneBa H. A., 3-e u3z., gon. - M.: ®opym, HUIl NUHDPA-M, 2016. -
368 c. http://znanium.com/bookread2.php?book=518080

3) IlepeBepzeB M. II. MenemxmeHT B chepe KyabTypbl U HCKYCCTBa:
Yuebnoe mocobue / M.IL. Ilepesepses, T.B. Kocuos; ITox pen. M.I1. Tlepesep3esa.
- M.: UTHOPA-M, 2012. - 192 c. http://znanium.com/bookread2.php?book=347695

9. Ilepeuenns pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«/HTepHeT», HeOOXOAUMBIX /IJISl OCBOCHH S JUCHUILITUHBI (MO1YJIs)

1)  KoprnopaTuBHblii MEHEKMEHT. http://www.cfin.ru

2) Ilopram »SNEKTPOHHBIX CpPEICTB MaccoBOM uHMOpManuud A7
npeanpuHumMarenei. Jlemosas npecca. http://www.businesspress.ru/

3)  @enepanbHblii mopran «IkoHoMHKA. Couuosiorus. MeHeTKMEHT.
http://ecsocman.edu.ru

4)  Dnexrponnas oubnamoreka HR-crenmanucTos. http:/ www.hrm.ru/

10. Meroauveckue ykazanus JJ1s1 00y4al0IIMXCH [0 OCBOEHNIO TN CIUIJINHBI
(MoayJist)

CamocrosiTenbHas MOArOTOBKA 00y4arONIMXCsl TPOBOJIUTCA AJI YIiTyOneHus
Y 3aKpEIUIeHMs] 3HAHWM, MOJYYEHHbIX Ha JICKIUAX W JPYTUX BUIAX 3aHATUM, JJIS
BbIPA0OOTKU HABBIKOB CAMOCTOSITEJILHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HaHUH U MOJATOTOBKH K MPEICTOSIINM YYEOHBIM 3aHSATUSAM, DK3aMEHY.

BaxxHbpIM  yClIOBHEM  YCHEIIHOIO W3YYEHUs JUCHUIUIMHBI  SIBIISETCS
nocemienne jeknuil. [lon mocemenueM moapasymeBaercss He (opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo u3y4yeHuto HoBoro martepuana. [loaroroska x
JICKIIMOHHBIM 3aHSATUSM BKIIIOYAeT B ceOs aHalIM3 MpeiaracMbIX ISl U3yYeHUs
BOMPOCOB, M3yYE€HHUE HOPMATUBHBIX MCTOYHUKOB M Y4YeOHOW U Hay4dHOH
JUTEPATYPHl IO PpacCMATPUBAEMBIM BOIIpocaM JIEKIMM. B mpouecce nexunu
oOydaromuiicss MOXET 3aJaBaThb  YTOUHSIOIIME BOIPOCHL,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOT'O Marepuaja C YK€ H3yYEHHBIM, IMOATOTOBUTH 0azy s
3G (HEKTUBHOrO MCHOJB30BaHUSI MOJYUYEHHBIX 3HAHUM, OO0JIETYUTHh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JIEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAaHME, MPEACTaBisiolee COO0W HE TOIBKO
buKcalio BaXKHEWIIMX MOMEHTOB JIEKIMM, HO M YyKa3aHHE MPUMEPOB JUIs
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOI0 MaTepuaa.

[Ipu moaroroBke K MPaKTHUYECKOMY 3aHATHIO HEOOXOJIMMO MCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUaNbl JIEKIUi, Y4EeOHYI0 M HAy4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BOMPOCAM MPAKTUUYECKOTO
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3aHITHS BKJIIOYAET B ce0sl HE TOJIBKO MPOYTEHUE MaTepuana, HO M €ro aHaliu3 U
KPUTUYECKYIO OlEeHKY. OOyuaromeMmycs CJeayeT BbISIBUTH MaJOU3yUYEHHbIE
aCIEeKThl paCCMATPUBAEMBIX BONPOCOB, MPOSBUTH UHUIIMATUBY MPU MOJATOTOBKE K
MPAKTUYECKOMY 3aHATHUIO.

[Ipu moAroToBKE K MPAKTHUECKUM 3aHSATUSMU M SK3aMEHY PEKOMEHIYETCs
CHUCTEMAaTU3UPOBATh 3HAHMS, M300paxkas MX B TaOIMYHOM, TpaduuecKoM HUIU
CXeMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBIICHUH,
YOPOCTUT 3ajady 3allOMHHAHHUS MaTepuajia, OOJETYUT TPOIECC MPAKTUIECKOTO
MPUMEHEHUS TTOTYYEHHbBIX 3HAHUI.

3amaueld  MPaKTUYECKWX  3aHATHH  SBISETCS  BBIpaOOTKAa  YMEHUS
UCIIOJB30BaTh TEOPETUYECKUE 3HAHUS, TMPOSBUTH HAJIWYUE MPAKTUUYECKUX
HaBbIKOB. [Ipy  mOAroToBKE K  MPAKTUYECKOMY  3aHSATHUIO  CJIEIYET
3a0J1arOBPEMEHHOTO 00€CTIeUNTh HAJINYMe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuaa, CaMOCTOSITENIbHO TOBTOPUTH PaHEE U3YYEHHbBIE TEMBI.

JUIst  yCcnemrHoro OCBOEHHUS JUCIHUIUIMHBL BaXKHBIM  SIBJISIETCS.  YMEHHE
paboTath ¢ TepMHUHAMH U UX ompeneneHusiMu. s paboOThl ¢ TEPMHHOJIOTHEN
3G ()EKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK Yy4eOHOW M HAyYHOU JHMTepaTyphl,
TaK U FOPUIUYECKUX U PUIOCO(CKUX CIOBapei.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IOMCKA
HeoOxoaumoro TepmuHa. C  AITOM TENBI0 HEOOXOJUMO KaXKIbIH  HOBBIN
BCTPEUAIOIINICA TEPMHUH 3aMHUCHIBATH U BO BPEMs MOJATOTOBKH K CEMUHAPCKUM U
MPAKTUYECKUM 3aHSTUSIM YKa3bIBaTh COOTBETCTBYIOIEE ompenencHue. B ciyuae
BO3HMKHOBEHHUS CJIO)KHOCTH BBIOOpA OMPEACIICHHUs] W3 HUMEIOMIETOCs o0bheMa B
paMKax HAy4YHOTO 3HAaHHS HEOOXOIWMO 3a7aBaTh BOIPOCH TPEMOJABATEIIO B
paMKax JICKIIMOHHBIX U IPAKTUYECKUX 3aHITUH.

WNurtepaktuBHble  GOpMBI  MPOBEAEHUS  3aHATUA 1O  AUCIUIUIMHE
«Meneoscmenm 6 cepsucey BKIIOYAIOT B C€0s CIEYIOUIUE BUIbI 3aHATU:

- UHTEpaKTUBHBIC JIEKI[MU, MPEANOJaraloT MCIOJIb30BAHUE METO/A
npo0eMHOro u3noxkenus. [lpu TakomM moaxone JIEKIUsl CTAaHOBUTCS MOXO0XKEH Ha
JMasor, MpernojlaBaHue UMUTUPYET HMCCIIEeNOBATEIbCKUN Mpouece (BbIABUTAIOTCS
NEPBOHAYAJILHO HECKOJIBKO KIIFOUEBBIX MOCTYJIATOB IO TEME JICKIUHU, U3JI0KEHUE
BBICTPAMBAETCS 1O MPUHIUIIY CAMOCTOSTEIBHOTO aHalin3a M 0000LIeHUS
CTYJEHTaMH Y4YeOHOro MarepHuaia). JTa METOAWKa IO3BOJSET 3aWHTEPECOBATH
CTy/IeHTa, BOBJIEYb €ro B npouecc o0yuenus. [IpoTuBopeurss HAy4YHOTO MO3HAHUS
PACKpBIBAIOTCS TOCPEACTBOM TIOCTAHOBKH TMpoOJeMbl. YdeOHas mpobieMa u
npoOeMHasi CHUTyallus SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMHU
npobnemHoro oOydenus. [lepen Hadamom wm3ydeHHs ONMpPEACIICHHONW TEMBI Kypca
CTAaBUTCA TIEPea CTyJASCHTaMH MPOOJIEMHBIM BOMPOC WM JAeTCs MPOOJIIEMHOE
3aganue. CTUMyIUpys pas3pellieHue npoOjieMbl, MpenojaBaTelb CHUMAET
POTUBOPEYHS MEXKITY UMEIOIIUMCS €€ MOHUMAaHUEM U TpeOyeMbIMHU OT CTYJICHTa
3HaHUSMU. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJAEJbHBIE MPOOJIEMbI
MOTYT MOJHUMATHCS CaMUMHM CTyAeHTamH. [J1aBHBIA ycrnex JaHHOrO MeToja B
TOM, 4YTO TIpernojilaBareiib JA00MBAaeTCA OT ayJUTOPUH «CaAMOCTOSITEIbHOIO
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pellieHus» TOCTaBIeHHOW mpobaembl. OpraHuzanus MpoOJIEeMHOTO OOydeHHUs
NPEACTABISACTCS JOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOM MOATOTOBKHU
nektopa. OQHAaKO Ha HAYaJIbHOM 3TAl€ MCIOJIb30BaHUS 3TOI0 METOJIa €r0 MOKHO
BHEJIPSITh B CTPYKTYpPY T'OTOBBIX, paHee pa3pa0OTaHHBIX JIEKIUH, MPAKTUYECKUX
3aHATUN KaK JIOMOJHEHUE.

- aHaJgu3 cUTyaluuil (KeWc-MeToa) — TEeXHUKa OOy4YEeHUSs, MCIOJb3YIoIas
OmMHMCaHUe pealbHbIX cutyanuid. OOyuaromuecs IOJDKHBI TPOaHAIU3UPOBATH
CUTYaLMIO, pa3o0paTeCsi B CYTH NpOOJEM, MPEIIOKUTH BO3ZMOXKHBIE PELIEHUS U
BBIOpATh JIydmiee W3 HHUX. B OCHOBE MeToAa KOHKPETHBIX CHUTYallMid JICKUT
OMMCaHHWE KOHKPETHOW Mpo(ecCHOHATBbHON NeATEeIbHOCTH WIM SMOIMOHAIBHO-
IIOBEJICHUYECKUX AaCIIEKTOB B3aUMOECHCTBUS toneu. IIpm n3ydeHun KOHKpPETHOU
CHUTyallud, W AaHAJIN3€ KOHKPETHOTO IPUMEpPA CTYACHT MJOJDKEH BXKUTHCA B
KOHKPETHbIE  OOCTOATENIbCTBA, IMOHATH CHUTYalMIO, OLEHUTh OOCTaHOBKY,
OTpENEINTh, €CTh JIM B HEW NpobsiemMa U B 4eM ee cyTb. OnpeieTuTh CBOIO POJIb B
pelieHnu npoobsieMbl U BbIpadOTaTh 11€J1eCO00pa3HYI0 TMHUIO MIOBEICHHUS.

OneHoYHbIE U METOAMYECKUE MaTepUaIbl 10 AUCHUIUIMHE « Menedxcmenm 6
cepsucey nipenctaBiieHsl B POMM.

[Ipr moAroToBKE K HSK3aMEHY CIIEAYET MMEThb B BHUIY, UYTO OH SIBJISIETCS
UTOTOBOM (OPMOM KOHTPOJISI TO M3YYCHHUIO JaHHOW Y4yeOHOW JUCIUIUIMHBEIL.
DK3aMEH NOAPa3yMEBAET MaKCHUMaJlbHYI0 KOHILICHTPAILMI0 3HAHUA W yMEHUHU,
IIPEANOJIATAIOIINX [TOJHOE U3YYEHNE MaTepUana JUCLUIIINHBI.

DK3aMeH TPOBOAUTCS B (OpME YCTHOTO COOECEOBAaHUS W BBITIOJHEHUS
MMMCHbMEHHOTO 3aaHus, JI100 TecTa.

Pemenne mnpenonaBatenss 00 UWTOTOBOW OIEHKE MPUHUMAETCA IO
pe3ysnbTaTaM YCTHOTO OTBETAa W BBIIOJHEHHOIO MHMCBMEHHOIO (TECTOBOIO)
3a1aHMSA, B 3aBUCUMOCTH OT LIKAJIbI OLICHKH.

PexoMeHnyeTcs  mpM  MOATOTOBKE  HCHOJIB30BAaTh  JJIEKTPOHHBIC
OMOTMOTEUHbIE CUCTEMBI, a TAKXKE CIIEUATN3UPOBAaHHBIE CallThI ceTH Internet.

11. ITepeyenb nHGOPMAIUMOHHBIX TEXHOJIOT Ui, HCIIOJIb3yEeMbIX NPH
OCYyIIECTBJIEHHMH 00PAa30BaTEJIbHOI0 MPOLECCA MO AUCHUIINHE (MOTYJII0),
BKJIIOYAS NepevYeHb NPOrPAMMHOr0 odecrnedeHus 1 UHPOPMAMOHHBIX
CIIPABOYHBIX CHCTEM

[IporpamMmmHoe obecrieueHue:

Omnepanuonnas cuctema (Microsoft Windows Ilponpuemapnas);

[Taker oduchbix mporpammMicrosoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u ap. llponpuemapnas);

3. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

N —

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1) AsromMaTu3upoBaHHas HHQOpPMAIMOHHAs OMOIMOTEYHAs CcUCTeMa
Marc21SQL;
2) CopaBouHo-npaBoBas cuctema «Koncynbsrant [Lmrocy
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12. MarepuanbHO-TeXHHYeCKas 0a3a, HeoOXoauMasi 1J1sl OCYyIeCTBICHUS
00pa30BaTeJILHOIO NMPOoLecca Mo JMCHUIInHE (MOYJII0)

Ne
n/n

HanmenoBanue

KoauuecTtBO

1. | Cneunaiu3upoBaHHbIE Ay TUTOPUH:

VYyebnas ayauTopusi sl IPOBEACHUS 3aHATUNA CEMUHAPCKOTO
TUIMA, KypPCOBOTO MPOCKTUPOBAHUS (BBIOJIHEHUS KYyPCOBBIX
paboT), TPYNIOBBIX ¥ HWHIWBHUIYAIbHBIX KOHCYJIBTAIUH,
TEKYIIEr0 KOHTPOJII H TPOMEXYTOYHOW arrectamuu /
KOMITBIOTEPHBIA KJIACC / TOMEIIEHUE [IJIi CaMOCTOSTEIHHOM

paboTsl Ne 41 (yn. Pouunckas, 5)

2. | Texunueckue cpencrna o6ydeHus:

KOMITBIOTED € MPOrpaMMHBIM obecrieueHueM aya. No 41 | 17

3. | Crnenpann3npoBaHHbIC Ay TUTOPUM:

MexxkadenpanbHas naboparopus UH(GOPMaITMOHHBIX
TEXHOJIOTHH B SKOHOMHKE U YIPABJICHUU /Y ueOHasl ayTuTOPUS
JUISL TPOBEIAEHUS 3aHATHI JIEKUMOHHOIO THWIIA, 3aHITHH
CEMHUHAPCKOT0 THUIIA, KypCOBOIO IPOEKTUPOBAHHUS
(BBIMOJTHEHUS KYPCOBBIX pabor), I'PYIIIOBBIX "
WHIUBUIYAIbHBIX KOHCYJbTAllMl, TEKYIUEro KOHTPOJS H
OPOMEXKYTOUHOM aTTecTauud / KOMIIBIOTEPHBIA Kiace /
MOMEIIEHUe JUIsl  CaMOCTOATENbHOM paboTer  Ne30  (yi.
Pomunckasi, 5)

4. | Texunueckue cpenctsa 06ydenns:

9KpaH HacTeHHbIN ay. Ne 30

MYJIbTUMEIUUHBINA TpoeKTop ay. Ne 30

KOMIBIOTEP C MPOrpaMMHBIM obecnieueHnem aya. Ne 30
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