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1. llosicHUTEIBLHAA 3aITUCKA

JucuunnuHa «YnpaBieHue KaueCTBOM» 3aHUMAET BaXKHOE MECTO MPHU MOATOTOBKE
OakanaBpoB no HanpasieHuto 43.03.01. «CepBucy.

Cdepa ycnyr sBisieTcs Kak B pa3BUTBIX CTpaHax, Tak U B PD Hamboiiee BaHBIM
uctounukoMm coznanus BBII u pabounx mect. OnHako ycrnex Jro00ro NpearnpusiTus, B
TOM 4uCle U B cepe cepBuca, 3aBUCUT OT CIIOCOOHOCTH OOECIEUUTh BHICOKUN YPOBEHB
KayecTBa YCIyr. 3HAYUMOCTh YIPaBJICHHS KaueCTBOM OIPEICISETCS TaKKe TEM, YTO
JaHHAsT JUCUUIUIMHA IIUPOKO HCIHOJB3YeT METOIUKH, 00eCNeUHBAIOIINE IOBBIIICHNE
s pexTUBHOCTH TIpoliecca cepBuca.

[lensmMu mpemomaBaHusi y4eOHOW JTUCIUTUIMHBI  «YTIpaBICHUE KadueCTBOM)»
ABIIAIOTCS PACHIMpPEHUE 3HAHUW W MPUOOpPETeHHE YMEHHM MO0 H3Y4YeHHIO MpobieM
MEHEKMEHTA KAauecTBa; OCBOCHHE UHCTPYMEHTOB, HaIlpaBJIEHHBIX Ha
COBEpIICHCTBOBAHNE KAUeCTBa TOBAPOB U YCIYT; (GOPMUPOBAHNE MPAKTUYECKUX HABBIKOB
COBEPILIEHCTBOBAHMS TPOU3BOJCTBEHHBIX IMPOLIECCOB M TNPUMEHEHHUE WHCTPYMEHTOB
KOHTPOJISl KaueCcTBa

3amaun AUCIUIUIMHBL

1. O3HaKOMUTbH CTYJIEHTOB C TEOPETUUECKUMHU OCHOBAMHU U KOHIEMIUSMU CO3IAHHUS
CUCTEMbI MEHEIP)KMEHTA KauecTBa Ha MPEANPUITUN CEpBHCA.

2. CdopmupoBarb y 00y4arolMXCSi HABBIKM  HCIOJB30BAHUS  METOAUKHU
OepeKIIMBOTO MPOU3BOCTBA.

3. CnocoOCTBOBaTh Pa3BUTHIO Y CTYJEHTOB HABBIKOB IO NMPUMEHEHHIO METOJUKH
CTPYKTYpUPOBaHUS (QYHKIIUU KayecTBa.

2. IlepeveHsb MUIAHMPYEMBIX Pe3YJIbTATOB 00y4eHHS MO JMCUMILINHE, COOTHECEHHBIX
¢ IVIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHHUSI 00Pa30BaTe/bHOI MPOrpaMMbl
JucuunnuHa «YmpaBlieHHEe KadyeCTBOM» Y4yacTBYeT B (DOPMHPOBAHUM CIIEAYIOIIEH

KOMIIETEHIIUH

3HaThb:

° OCHOBHBIE MOAXO/IbI K OMPEICIICHUIO KaueCTBA YCIYT;

° OCHOBHBIC TPHUHIIUIIBI pEaM3alldd  BCEOOIIET0  YIpaBICHUS
KayeCTBOM

YMmerThb:

° WCIIOIb30BaTh IMPOCTHhIE HMHCTPYMEHTHI TIOBBIIIICHUSI KadyecTBa

CCPBUCHBIX MPOUCCCOB;

. MPOBOJUTHh AaHAIW3 BHUJAOB M TIOCJIEACTBUI TMOTEHIIMATBHBIX
TIK-1. T'oToBHOCTE K

OpraHu3aly  KOHTAKTHOM
30HBI TIPENPUSATHS CEPBUCA L4 HCIIOJIB30BaTh  METOJUKY  «YIIOPAAOYCHHE)» - WU 58S s

OpraHu3aIMy KOHTAKTHOW 30HBI MPEANPUATUI CepBHCa
Baaners:
. HaBbIKAMHU OpraHU3allMM Ipolecca MPEJOCTABICHUS YCIyTU

OTKa30B;

MOTPEOUTEIISAM;

o HaBbIKAMU TPUMEHEHUSl TMpPU COBEPIICHCTBOBAHWU OpPTraHMU3AINU
KOHTaKTHOM 30HBI MPEANPUSATHSI CEpBUCA THCTOTPaMMBbl, CTpaTU(UKALIUN
JaHHBIX, HpI/I‘IHHHO-CHCI[CTBeHHOfI AuarpaMmel, AuarpaMmbl
B3aUMOCBsI3eH, quarpammel [lapero




3. MecTOo AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI NPOrpaMMbl

Jucuurimaa

bl1.B.11 «YnpaBieHue KaueCTBOMY

SBIISIETCI  00A3aTEeIbHONU

JUCUUIUIMHOW BapuUaTUBHOM YacTW Y4yeOHOro IUIaHAa TOJArOTOBKM OaKalaBpoB TIO
HanpasieHuto 43.03.01. «CepBucy.

Mu¢p xomnerenuuu | [lpenmectByromiue nucunmuivesl | [Tocnenyromue
y4eOHOTO IJ1aHAa, B KOTOPBIX | AUCHUIUIMHBI ~ y4eOHOTO
OCBAMBACTCsA KOMIIETCHLIUA IJ1aHa, B KOTOPBIX
OCBAaNBAECTCsA
KOMITIETEHIUS
IIK-1. ToroBHOCTHP K Teopust MEHEIHKMEHTA Jlorucruka

OpraHu3auu
KOHTAKTHOH 30HEI
MPEOIPUATHS CEPBUCA

IIpakTuka 1o MoJIy4eHuI0 NEPBUYHBIX
poeCCHOHANIBHBIX YMEHUI 1 HAaBBIKOB, B
TOM YHCJIE IEPBUYHBIX YMEHUIN U HaBBIKOB
Hay4YHO-UCCIIEI0BATEIbCKON ACSATEIbHOCTH

MapkeTuHr nepconaia/ynpasieHue
4eJI0BEYECKUMH pECypcaMu
[ToBenenue norpeduTeneit
VYnpasienue onepauusimMu
ApnanTanus U1 ¢ OrpaHU4YEHHBIMU
BO3MOKHOCTSIMH 37J0POBbsI K J)KH3HU
IIpakTHka 110 MOJIy4EHUIO
po¢eCCHOHATIBHBIX YMEHUH U OMbITA
npo¢eCCHOHATILHOMN 1S TETbHOCTH

[IpennumuioMHas pakTUKa

4. O0beM IMCHUIJIMHBI (MOXYJIS) B 3a4€THBIX eIMHUIIAX ¢ YKA3aHHEM KOJIMYeCTBA
aKaJeMHU4YeCKHX YaCcOB, Bbl/IeJIECHHbIX HA KOHTAKTHYIO padoTy o0y4aomuxcs ¢
npenojaasaresemM (Mo BUAAM Y4eOHBIX 3aHATHH) U HA CAMOCTOATEJIbHYI0 padoTy

00y4aroIuxcs

OO6miasi TPyJAOEMKOCTb JMCIUIUIMHBI «YTpaBJI€HUE KauyeCTBOM» COCTaBJseT 5
3a4eTHBIX eauHUIEI win 180 vyacos.

Cemectp 7
OO6mrast Tpy10€MKOCTh (Bcero3.el. / aKk. 4acoB) 5/180
Jlexkmn 36
KonrtakTHas pabota
[IpakTrueckue 3aHATUSA 36
CamocrosiTenbHas padboTa 72
Bung npomexyrodHoun
aTTeCTalluu (KoHT. | DK3ameH 4/32
paboTa/caMm. paboTa)




5. Conepxxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAaHHOE IO TeMaM (pa3aeiaMm) ¢
YKa3aHHEM OTBEJICHHOI'0 HA HUX KOJIMYECTBA AKAJeMHYECKHX YaCOB U BH/10B
Y4eOHBbIX 3aHATHI

HaumenoBanue paszgena
JTUCIUATITAHEI (TeMa)

TpynoeMKocTh

BCETO

JICKOHUN

IMPAKTUY.3aHATHA

camocT. paboTa (1o TUCIUIUTMHE |

KOHTPOJTIO)

Conepixanue

1. Teopernueckue
ACIICKThI MCHCI?)KMCHTA
KayecTBa

28

14

Ornpenenenne NOHATUS «KAa4e€CTBO» U YIPABIICHHUE
kauecTBa. OCHOBHBIE TOAXOABI K ONPEICIICHUIO
kadyecTBa ycayr. Bknan V. Jlemunra B pa3Butue
ynpasineHuss kadectBoM. Ilukn Jlemunra. 14
NPUHLUIIOB YIpaBlIeHUs KadecTBOM JlemuHra.
Tpuana xauecrBa Jxypana. Konnenuus «Hoib
nedexroB» @. Kpocou. Bceobmuii KOHTPOIH
kagectBa A. @eilirenbayma. Jlumarpamma K.
UcukaBbl. ®umocodusi kavectBa T. Taryru.
Meroauka «moka-€xka» 1. Iluaro. Otnnuus
SAMOHCKOW M aMEPUKAHCKOW IIKOJ YIpaBJICHUS
KayeCTBOM.

2. KoHnennus
BCEOOILEro yIpaBIeHHS
Ka4eCTBOM

28

14

3amaun u ¢yakiuu TQM. OCHOBHBIE TTPUHITUIIBI
peaM3aryy BCEOOIIETo YIPaBICHUS Ka4eCTBOM :
OpHUEHTAIMsl Ha MOTPeOUTENsl; POjb PYKOBOJCTBA;
BOBJICYCHUE COTPYIHUKOB; MPOIECCHBIN MOAXO;
MOCTOSIHHOE ~ COBEPIIIEHCTBOBAHUE; BOBJICUCHUE
MOCTAaBIIMKOB; MPHUHATUE PEIICHUI, OCHOBaHHOE
Ha (haKTax.

3. DKOHOMHKA KayecTBa

28

14

CrpykTypa 3aTpaT Ha KaudecTBO. YIIpaBJICHHE
3aTpaTaMH Ha KauecTBO.

4. Metobl ynpaBieHus
Ka4eCTBOM

28

14

CrpykrypupoBanue (YHKIIMH KadecTBa. AHaIu3
BUJIOB U TOCJEICTBUN MOTEHIMAIBHBIX OTKA30B.
[IpocTble HMHCTPYMEHTBI KOHTPOJII KauyecTBa.
Hcnonp30BaHWe MPOCTHIX HHCTPYMEHTOB IS
NOBBILICHUSI KayecTBa CEPBUCHBIX IPOLIECCOB.
[Tpumenenue npu COBEpUICHCTBOBAHUU
OpraHu3ald KOHTAaKTHOW 30HBI MPEANPUSITHS
CepBHCAa TUCTOIPAMMBbI, CTpaTU(GUKALUNA JAaHHBIX,
IPUYHUHHO-CJIEICTBEHHOU JIMarpaMmBbl,
JIMarpaMMbl B3aUMOCBs3e, nuarpaMmmsl [lapero.

CeMb HOBBIX MHCTPYMEHTOB KOHTpPOJS KadecTBa.
Mertoner Tarytu. Cucrema TPM. bepexnuBoe

6
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MPOU3BOJCTBO.  MeToIuKa  «IIeCTb  CHTM).
PenmxuHUpUHT OU3HEC-TIPOIIECCOB. YTIPABIICHHE
3HAHUAMU. HpOBCI[CHI/IC aHajir3a BUIOOB )41
MOCIIEACTBUM MOTEHLHUATIbHBIX OTKAa30B.
Hcnonb3oBanue MCTOIHUKU «YIIOPSAAOYCHHUC) HIIN
5S s opraHu3alMu  KOHTAaKTHOM  30HBI
npennpusaTaii ceppuca. OpraHuzanus mporecca
IPEOCTABIICHUS YCIIYTH MOTPEOUTEISIM
5. Co3pnanue u JIOKyMEHTUPOBAaHHWE  CHUCTEMBI  MEHEIKMEHTA
5 COBEpIICHCTBOBAHHE 3 8 8 16 | xauectBa. Omnpenenenue npoueccoB CMK.
' CHUCTEMBbI MEHEKMEHTA Ouenka CMK. CosepmiencrBoBanue CMK.
kadectBa (CMK)
DK3amMeH 36 4 32
Utoro 180 36 | 40 | 104
6. IlepeyeHb y4eOHO-METOAUYECKOT0 OOeclevYeHusl JAJIsl CAMOCTOATEIbHOH PadoThI

oﬁyqammnxcsl no IMCIMIIJIMHE

Ne | Buabl camocTositensHOM paboThI Tpynoem- | @opma KOHTpOIIS
KOCTb,
aK. Jac.

1 | U3yuenue uHpopmaruy, | 24 AKTHUBHOCTb y4dacTus B
IPEACTABICHHON B PEKOMEHIOBaHHBIX paboTe Ha cemMuHapax,
MCTOYHHKAX " JOTNOJHUTETBHOM ycTHOe co0eceloBaHHe
JUTEPATYpPE MO TeMaM JIEKIHOHHBIX
3aHATHN

2 | IloaroroBka K NMpakTUYECKUM 3aHATUAM: | 24 CUTYallMOHHBIE 331a4U
coop, CUCTEMaTH3aLIHs, aHaJIN3
coOpaHHON UH(pOPMAITUH.

3 |IlogroroBka K TeKyleMy KOHTpOJo | 24 TecTbl,  KOHTpPOJIBHAs
(TecTupoBaHue, KOHTPOJIbHAsl paboTa) pabora




4 | [TogroroBka K MPOMEXKYTOUHOMU | 32 CobecenoBanue,
aTTeCTalluU TECTUPOBAHHUE,
CUTYyaIlMOHHBIE 3a/1a41

Jlnst  caMocTosATeNbHOM paboThl MO AUCIHUIUIMHE OOYYarolIMecs HCIOIb3YIOT
CJIeIyIolee METOAMYECKOe 00ecrieueHne:

1) Komapos H. M.Ynpapnenue kauecTBOM W HHOPACTPYKTypa MNPEANnpUsITHI
cepBuca ObITOBOM M O¢uCHONW TexHMKU: YueOHoe mocodue / H.M. Komapon, T.N.
3BopeiknHa, A.B. Makcumos. - M.:. COJIOH-IIp., 2012. - 128 c.
http://znanium.com/bookread2.php?book=872107

2)  MeHemKMEHT KadyecTBa BBIMOJHEHHS paboOT, yCIyr W cepBuca : ydeOHOE
nocobue / Jlanmmosa-I".M. Bonkosckasi, I.11. MomyanoB. — Mocksa : KuoPyc, 2017. —
288 c. — Jlns 6akanaBpos. https://www.book.ru/book/921320

3) MuxeeBa E. H.  YmpaBnenue xkadectBom: YueObnmk / MuxeeBa E.H.,
Cepomrtan M.B., - 2-¢ wu3a., ucnp. u gon. - M.:JlamkoB u K, 2017. - 532 c
http://znanium.com/bookread2.php?book=336613

4)  EnoxoB A. M.Ynpasnenue kauecTBoM: YueOHoe nocodue / Enmoxos A.M.,
- 2-e u3a., iepepad. u gom. - M.:HUL UTHDPA-M, 2017. - 334 c.: 60x90 1/16. - (Bbiciee
obpaszoBanue: bakanaBpuar) http://znanium.com/bookread2.php?book=612323

5) ®oHA OUEHOYHBIX M METOAMYECKUX MATEpUAJIOB MO AUCIUIUIMHE
«YTpaBieHUE KAaYE€CTBOM»



7. ®OHJ OLIEHOYHBIX U METOAUYECKMX MATEPHAJIOB VIl IPOBEACHHUS MMPOMEKYTOYHOM aTTecTauuu 00y4AKIIHUXCS 110

JTUCIHHUIIINHE

7.1. IlepeyeHb KOMIIETEHIUI ¢ YKa3aHUEM 3TanoB uX GopMHUPOBAHUSA B NMPoOLiEcce 0CBOCHUS 00pa30BaTeJIbHOM MPOrpaMMbIl

HSY‘ICHI/IC JAUCHHUITINHBI ((praBJIeHI/Ie Ka4CCTBOM)) IIPCAIIOIaracTt (I)OpMPIpOBaHI/IC KOMIICTCHIINH:

[IK-1. [0OTOBHOCTb K OpraHU3alui KOHTAKTHOW 30HbI MPEPUATHS CEPBUCA

Orarbl GOPMHUPOBAHNS KOMITETCHITHH
1 sran 2 atan 3 sTan 4 stan 5 aran 6 sTan 7 atan
Teopus menemxmenTa (4 Tosenernne . Hosenerue . Jloructuka (8
cemectp) norpeOuTenei norpeouTenei cemectp)
(6 cemectp) (7 cemectp)
VYpasnenue Ynpasiienue
orepanusimMu Ka4yecTBOM
(6 cemectp) (7 cemecTp)
AnanTranus JIdI ¢
Bsenenue B Teopus IIpakTHKa 110 MOJYyYEHUIO MapkeTusr OrpaHUYECHHBIMU
npodeccuto/ MIEPBUYHBIX TPOPECCHOHATIBHBIX | NEepcoHasa/YpaBieHue BO3MOXKHOCTSIMU
CeBuconorus MCHC/UKMCHTA yMeHI/Iﬁ 1 HaBBIKOB, B TOM YHUCJIC YCIOBCUCCKUMU 300POBbSA K ) XU3HU Hpe,Z[I[I/IHJIOMHaH
(1 cemectp) (3 cemectp) TIEPBUYHBIX YMCHHI U HABBIKOB | pecypcami (5 cemectp) (6 cemectp) MpaKTHKa
HAy4YHO-UCCIIEI0BATENbCKOM [TpakTuka mo Jlorucrtuka (8 cemectp)
JEeSATEIIEHOCTH MOJTYYEHUIO (7 cemectp)
(4 cemectp) npodeCCHOHATBHBIX
YMEHHH U OTbITa
npohecCHOHABLHOM
NEeSITEIIbHOCTH
(6 cemectp)




7.2. Onucanue noka3zaresjiel 1 KpUTepueB OLlCHUBAHUSI KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux ¢opmupoBaHus,
ONMMCAHMeE KA OLeHUBAHUSA

Kpurepun oueHuBanus pe3yjJbTaToB 00y4YeHUsl

CEPBUCHBIX MPOIIECCOB;
° MIPOBOJIUTH
aHaIu3 BHUJIOB
OCIENCTBUI

IMOTCHIMAJIbHBIX

)51

ITOBBIILIIEHUS KaudecTBa
CEPBUCHBIX MPOIIECCOB;
° MIPOBEICHUHT

aHaJIi3a BHUO0B n

CEpPBUCHBIX MPOIECCOB;
o NPOBEICHUU
aHamm3a BUJIOB "

OCJIENCTBUI

CEPBUCHBIX MPOIIECCOB;
o MPOBEICHUU
aHaim3a BUJIOB u

MOCJIEICTBUU

CCPBUCHBIX MPOUCCCOB;
L4 IMPOBCACHUHN
aHajim3a

=

2| 5

= Ounenka

Z | § | lnanupyemble M Ouenka
= 3| = «HEY/A0BJIETBOPHUTE/IbH Ounenka «xopomo» / Onenka «oTIM4YHO» /
S 2| @ | pesyabTarnl 00y4YeHus «y10OBJIETBOPUTEJIHHOY /
& =| E o» / Hezauer (0-54 3auet (70-84 6asi1a) 3a4et (85-100 6ass10B)
2 3| = 3a4deT (55-69 0as1;10B)
5 2| S 0aJ1710B)

S| =

6 sTan
3HaHusA: He 3naer ocHOBBI: JIeMOHCTpUpYET YacTUy- 3HaeT JOCTaTOYHO B JleMOHCTpUpYET BBICOKUI
o OCHOBHBIX o OCHOBHBIX HbIE 3HaHUs 0e3 rpyOBIX 0a3oBoM o0BeMe: YPOBEHb 3HAHMIA:
= OJIXOJI0B K | momxomoB K | OImHMOOK: o OCHOBHbBIE o OCHOBHBIX
=
g ONpe/IENIeHHIO  KAauecTBa | ONpe/ie/ieHHIo  KauecTna | ° OCHOBHBIC MOIXO/bI K ONPEICTICHHIO | MOAXOIO0B K OMpPEICICHHIO
= . .
= yCIyT; yCIyT; MOAXOMbl K OMNPENEJICHUIO | kayecTBa YCIIYT; Ka4ecTBa yCIYT;
g o OCHOBHBIX o OCHOBHBIX Ka49eCTBa yCJIyT, o OCHOBHBIE ) OCHOBHBIX
gg IIPUHLMUIIOB peaJu3aliy | IPUHIUIIOB pean3anuu ® OCHOBHBIC IMPUHIUIIBI pcamsann | IpUHIUIIOB pcajmmsanuuun
g BC€06H_[€I‘O YIIPaBIICHUS BCGO6H.[CFO YIIpaBJICHUS IMPUHIUIIBI peannsanuunu BCGO6H_ICFO YIIPpaBJICHUA BCGO6H_ICFO YIIPpaBJICHUA
= = KauyecTBOM KaueCcTBOM BCEOOIIETO  YIPaBJICHUS | KAYECTBOM KauyeCTBOM
g % — KayeCcTBOM
>§ S é Ymenus: He ymeer nnu nemoncr- | JlemoHCTpHpyeT YMeeT npuMeHsTh 3HaHus | JleMOHCTpUpYyeT BBICOKUIM
Q E o WCIIONIb30B | PUPYET YACTHYHBIC YMe- | YaCTUYHBbIC yMEHUS 0e3 Ha TMpaKTHKe B 0a30BOM YPOBEHb YMEHHU MpPHU:
(] . .
5 aTh npocTbie | HHS, AOMyCKas rpyobie rpyObIX OMKOOK MpHu: o0Beme mnpu: o HCIIOb30BAHUHT
o .
S HMHCTPYMEHTHI OmMUOKHU Npu: ° HUCIOJIb30BAaHUU o HUCIOJIb30BaHUH IPOCTHIX ~ UHCTPYMEHTOB
[ ]

= HOBLIICHNS Ka9€CTBA HCTI0JIb30BaHUM MPOCTBIX ~ WHCTPYMEHTOB | MMPOCTBIX ~ MHCTPYMEHTOB | [[OBBIIICHUS KadecTBa
2 MPOCTHIX HWHCTPYMCHTOB | [MOBBIIIICHUS KayecTBa | MOBBIIICHUS KayecTBa
5
Q
=
E
o

BUOB "
MOCJIEICTBUN
NOTCHIHUAJIBHBIX OTKA30B,;
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OTKa30B;

o UCII0JIb30BaTh
METOAUKY
«yHOpsIOUEHUEY» MU 5S
JUTSL OpraHu3alNH
KOHTaKTHOM 30HBI
NPEANPUATHI CEpBUCA

OCIENCTBUMN
MMOTEHITHATBHBIX
OTKa30B;

° HCITOJIb30BaHUH
METOIMKH
«yHOpsOUEHUEY» WU 5S
JUTSE OpraHu3aIuu
KOHTaKTHOM 30HBbI

MPENPUATHI CEPBUCA

HNOTCHIHNAJIbHBIX OTKA30B,

o MCII0JIb30BaHUU
METOANKH
«ynopsaoueHue» umm 5S
JUTSL OpraHu3aLNH
KOHTaKTHOM 30HBI
NPENPUATHI CEpBUCA

IIOTCHIHAJIBHBIX OTKA30B,

. HCIIOJIb30BaHUU
METOANKHU
«ynopsiioueHue» winm 5S
JUTSt OpraHu3aluu
KOHTaKTHOU 30HBI
MPEANPUATHI CEpBUCA

. HCIIOJIb30BaHUU
METOAUKHU
«ymnopsaoyeHuey uiam S5S
TUTSt OpraHu3aluu
KOHTaKTHOU 30HBI
IIPEANPUATHNA CepBHUCA

HaBbiku:

o OpraHu3aIuu
mporecca
MPEAOCTABIICHUS YCIYTHU
OTPEeOUTENSM;

. MPUMEHEHUS ITPU
COBEpIIEHCTBOBAHUNU
OpraHu3alu
KOHTaKTHOM 30HBI
MPEANPUITHS CEPBUCA
TUCTOTPaMMBI,
cTpaTu(UKalMK JaHHBIX,
MIPUYUHHO-CIICICTBEHHON
IUarpaMMsbl, AMarpaMMbl
B3aHMOCBSI3EH,
nuarpammsbl [Tapero

He Bnaneer nnm
JEMOHCTPUPYET HUZKHI
YpOBEHb BJIa/ICHUS:

o HaBBIKAMU
OpraHM3alnuy Mmpolecca
MPEAOCTABIICHUS] YCIYTHU
MOTPEOUTEIISAM;

o HaBBIKAMU
MIPUMEHEHHUS TIpU
COBEPILICHCTBOBAHUU
OpraHu3alu
KOHTAKTHOM 30HBI
MPEANPUITHS CEPBUCA
TUCTOTPaMMBI,
cTpaTu(UKalMK JaHHBIX,
MIPUYUHHO-CIIECTBEHHON
IUarpaMMsbl, AMarpaMMbl
B3aHMOCBSI3EH,
nuarpammsbl [lapeto

JlemoHCTpHUpYyET
JacTHYHbIE BIaJeHUs 0e3
rpyOBIX OMIHOOK

J HaBBIKAaMH

OpraHMsalMu  Ipolecca

MPEIOCTABIICHUSI  YCIIYTH
MOTPEOUTEIISAM;

. HaBBIKAMH
MPUMEHEHUS TTPU
COBEPILIEHCTBOBAHUH
OpraHu3ali KOHTAaKTHOU
30HBI IPEATIPUATUS
CepBUCA TUCTOTPAMMBbI,
cTpaTu(UKaAINK JaHHBIX,
MPUYHUHHO-CIIEICTBEHHON
TUarpaMMbl, JUarpaMMbl
B3aHMOCBSI3EH,
nuarpammsl [lapero

Biageer 6a3oBeiMu

pueMaMH:
L HaBBbIKOB
OpraHuzalii  mporiecca
NPEOCTABIICHUST  YCIYTH
MOTPEOUTEIISAM;

® HaBBIKOB IPUMEHEHUS
MIPU COBEPILIEHCTBOBAHUU
OpraHu3aIuy KOHTAaKTHOU
30HBI IPEANPUATHS
cepBHUCa THCTOIPAMMBI,
cTpatuuKay JaHHBIX,
MPUYHUHHO-CIIEICTBEHHON
JMarpaMmbl, JuarpaMMbl
B3aHMOCBSI3EH,
nuarpaMmmsl [Tapero

JleMoHCTpUpYET BaeHUs
Ha BBICOKOM YPOBHE:

o HaBBIKH
OpraHu3aIu
IPEOCTaBICHUS
MOTPEOUTEIISAM;

mporecca
YCIyTH

o HaBBIKU
MpPUMEHEHUs MTPU
COBEPILIECHCTBOBAaHUU
OpraHu3aluy KOHTaKTHOU
30HBI IPEANPUATHUSA
CEpBHCA TMCTOIPAMMBI,
cTpatuduKaluy JaHHbBIX,
IIPUYMHHO-CIIEACTBEHHON
JMarpaMmbl, JUarpaMMbl
B3aHUMOCBSI3EH,
nuarpammsl [Tapeto
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7.3. TunoBble KOHTPOJIbLHbIE 3aJaHUSl WJIM HHbIE MATEPHAJIbI, He00OX0AUMbIE
AJsl  OUNEeHKH 3HAHMii, YMeHMi, HABBIKOB M ONbITA [eATEJbHOCTH,
XapakTepu3ylmMx J3Tanbl (OPMHUPOBAHUS KOMIETEHUHMH B mpouecce
OCBOEHHsI 00pa30BaTeIbHOM MPOrPaMMbI

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa mapkernnra

BUJIET Ne 1

Mo qucuuminne «Y IPaBICHUE KAYE€CTBOM»
2017-2018 yu.rox

TeopeTnyeckne BONPOCHI:
1. OcoOeHHOCTH AMOHCKOTO MOIX0/1a K YIPABICHUIO KAa4€CTBOM
2. Amnammz BHUOOB U HOCHG,Z[CTBPIFI IIOTCHIUAJIbHBIX OTKa30B
IIpaKkTHK0-0pUEHTHPOBAHHOE 3a/I1aHNeE:
Pazpaboraiite muarpammy VcukaBel miis pemieHds TPOOIEMBbI TOBBIIICHUS

KauecTBa 00y4YEHUS B UHCTUTYTE.
3as.kageopoii «MapKeTHHTa» 1.3.H., goueHt Jlesuzos B.A.

(moamuce)

T'OCYJAPCTBEHHBIUM MTHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa mapkernnra

BUJIET Ne 2

o aucrmminae «YIPABJICHUE KAYECTBOM»
2017-2018 yu.rog

Teopernyeckue BONPOCHI:

1. BxmanI'. Tarytu B ynpaBieHrue Ka4eCTBOM

2. TIporueccHbli MOAX0 Kak MPUHIIKI BCEOOIIET0 YIPABICHUs KA4YeCTBOM
IIpakTHKO-OPHEHTHPOBAHHOE 3a/IaHHE:
Kakue w3 HpuHUMIOB YINpaBieHUWs KadyecTBOM O. JleMuHra He I0CTaTOYHO

UCIIOJB3YIOTCSl B pab0OTE MHCTUTYTA.
3as.kageopoii «MapKeTHHTa» 1.3.H., foueHt Jlesuszos B.A.

(moamuce)

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOI Ui
Kadenpa mapkernnra

BUJIET Ne 3

Mo qucuuminne «Y IPABICHUE KAYECTBOM»
2017-2018 yy.rox

TeopeTnyeckue BONPOCHI:
1. Tlpunnunel ynpaBiaeHus kadecTBoM Y. JlemuHra
2. VYmnpasieHue 3aTpaTaMH Ha KaueCTBO
HDaKTHKO-ODHeHTI/IDOBaHHOB 3a1aHuE.
Hcnonb3ysa nuarpammy [lapeto, npoaHanu3nupyuTe pe3yabTarThbl MPOBEPKH KUIIBIX
3naHuil. JlaHHbIe 0 HEMCITPABHOCTSAX B JKUJIBIX IOMaxX MpHUBeIEHbI B Tabmuie | .
Tabnuma 1 — JlaHHBIE 0 HEUCTTPABHOCTSIX B JKUJIBIX JOMAaX

Bup HencnpaBHOoCTH KonuuectBo CyMmMa notepsb ot
HEHCIPaBHOCTEMN YCTpaHECHUS
HEUCTIPABHOCTHU
Paz0uTeie cTekia 15 1500
3ameHa BBIKJIIOYaTeNnei 4 130
Hapynienue cBsi3u HapyKHOM 17 1000
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OOJUIIOBKH U JICTIHEIX U3IEIUI

3ameHa npeoXpaHuTenen 170 156
ITpoTeukn B OTAEIBHBIX MECTAX 100 270
3aMeHa CBETHJIbHUKOB 1 345
Teuu B kpaHax 150 3500
HewncnpaBaocTs nudra 1 1180
[Ipoune 112 750

3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHT JleBuzos B.A.
(monmuce)

7.4 MeToanuecKue MaTepHaJbl, ONpelessolue Npoue1ypbl OLeHMBAHUS
3HAHUM, YMEHUI, HABBIKOB WIH ONBITA AeATeIbHOCTH, XapaKTepPHU3YOLIHNX
Tanbl GOPMUPOBAHUA KOMIIETEHLIMI

B TUDDIIT panst oneHKW 3HAHUN, YMEHWH, HABBHIKOB U (WJIM) OIIbITA
NEATEIbHOCTH HCTONb3YeTCsl OalmbHO-pelTHHrOBas cuctema. llox OamibHO-
PEUTUHIOBOM CUCTEMOM ITIOHUMAETCSl CUCTEMA KOJIMYECTBEHHOW OLICHKU KayecTBa
ocsoeHuss OIl BO. Ilpu »sToM wu3ydyaemas OUCLHUIUIMHA JEIUTCA HaA pAX
CaMOCTOAITENIbHBIX, JIOTUYECKU 3aBEPUICHHBIX  pa3fenoB  (MoayJei) s
MPOBEJICHUSI 10 HUM KOHTPOJIbHBIX MEPOIPUSTHIA.

Texymmii KOHTPOJL MPEACTABISIET COO0N MPOBEPKY YCBOCHHS y4eOHOTO
Marepuaga TEOPETHYECKOr0 M IMPAKTHYECKOTO  XapakTepa, PEryJisipHO
OCYILIECTBIISIEMYIO Ha NPOTsDKEHMH ceMecTtpa. K JOCTOMHCTBAM JaHHOIO THIIA
OTHOCUTCS €r0 CHUCTEMATUYHOCTb, HEMOCPEACTBEHHO KOPPEIUPYIOIIASCA C
TpeOOBaHMEM MTOCTOSIHHOTO W HEMPEPHIBHOTO MOHUTOPUHTA KadecTBa 00ydeHUsI, a
TaKke BO3MOKHOCTb OaJTbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
obyuaromuxcs. K ocHOBHBIM hopMaM TEKYIIETO KOHTPOJIS (TEKyIeH aTTeCTalluN )
MO>XHO OTHECTH YCTHBIM OMpOC, MUCbMEHHbIE 3aJaHus, JabopaTopHbie padOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpoMexyTouHass arrecTamusi, Kak NPaBUIO, OCYLIECTBIIETCS B KOHIIE
CEMECTPA U MOXKET 3aBEpLIaTh U3YYEHUE KAK OTIEIbHOW JAUCUUILUIMHBI, TAK U €€
pasnena (pasnenoB) /Momynst (Moxyineid). [IpomexyTodHasi arTectamusi OMOTAeT
OIIEHUTH 00JIee KPYIHbIE COBOKYITHOCTH 3HAHUM U YMEHUH, B HEKOTOPBIX CIIydasx
— gaxe (GOPMHUPOBAHUE OMPEICICHHBIX MTPO(PECCHOHATBHBIX KOMIETEHITUH.
JlocTOMHCTBAa: TOMOTAeT OIEHUTH 0o0Jiee KPYIHBIE COBOKYITHOCTH 3HAHWN H
YMEHUN, B HEKOTOPHIX Cily4dasx — Jaxe (popMupoBaHHEe OIpPEACIICHHBIX
npo(hecCHOHANBHBIX KOMIEeTeHInH. DdopmMa MPOMEXYTOUYHOM aTTeCTallH: 3aYeT.
Tekymuidi KOHTPOJIb M TMPOMEKYTOUHAs aTTECTAlMS TPAAULIUOHHO CIIy’Kat
OCHOBHBIM CPEACTBOM OOECHe4YeHHs] B Y4e€OHOM IMpoIecce «OOpaTHOM CBSA3U»
MEXIy MpenojaBaTeieM M 00y4aroluMcs, HEOOXOIMMOM JIsl CTUMYJIMPOBAHUSA
paboThl 00YUAIOIIUXCS U COBEPIICHCTBOBAHUS METOJUKH MIPETNOIaBaHUs YUeOHbIX
JTVCLIATLIVH.

ITo pe3ynpTaTaM NPOMEKYTOUHOW AaTTECTALMU CTYACHTY 3aCUUTBHIBACTCS
TPYNOEMKOCTh  JUCLMIUIMHBI B 3aQU€THBIX  E€OWHHUIAX,  BBICTABISAETCA
mudepeHMpoBaHHasi ~ OIlEHKAa B  MPHUHITOM  By3e  CUCTEME  0auios,
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XapaKTEePU3YIOIAsi KAYECTBO OCBOCHUS CTYJICHTOM 3HAHUM, YMEHUW U HABBIKOB I10
ATON JAUCIUIIJINHE.
ITo nuciuruinHe «YpaBjieHue Ka4eCTBOM» MPEYCMOTPEH DK3aMEH.

YPOBHHM OCBOEHUA JUCHHUITJIMHBI

MuHUMaIIBHBIN OcHoBHOM IIponBUHYTHII
bannv 55-69 70-84 85-100
Ouyenka 3 4 5

Onenka 5 («oTan4HO», 85-100 6a/1/10B) CTaBUTCS 00YUYAIOUIUMCS, KOTOPBIE
IpU OTBETE:
— 00HapyXMBAIOT BCECTOPOHHEE CHUCTEMATHYECKOe U TIIyOOKOe 3HaHHE
IPOrpaMMHOr0 MaTepuaa;
— JEMOHCTPUPYIOT 3HAHUE COBPEMEHHON YUEOHON U HAYYHOH JINTEPATYPBI;
— CHOCOOHBI ~ TBOPYECKM IPUMEHSTh 3HAHWE TEOPUM K  PELICHUIO
poeCCUOHANTBHBIX 3a/1a4;
— BJIQ/ICIOT MOHATHIHBIM amnmnapaToM;
— JEMOHCTPHUPYIOT CIIOCOOHOCTh K aHaJU3y U COMOCTABJICHHUIO Pa3IUYHBIX
IOJIXOJI0B K PELICHUIO 3asIBJIEHHON B OMJIeTe MpoOIeMaTHKY;
— HOJITBEPKIAIOT TEOPETUUECKHE HOCTYJIAThI npUMepaMu u3
IPABONPUMEHUTENEHOMN MPAKTUKH.
Onenka 4 («xopomo», 70-84 6ansa) craBUTCS OOYyYarOIIMMCS, KOTOPBIE
pU OTBETE:
— oOHapyXUBaIOT TBEPI0€ 3HAHKE TPOTPAMMHOI0 MaTepuaa,
— YCBOWJIM OCHOBHYIO U Han0OoJiee 3HAUMMYIO I0IIOJHUTENBHYIO JINTEPATYPY;
— CHOCOOHBI ~ NPUMEHATh  3HAHWE  TEOPUM K  PEIICHHI0  3ajad
npo(hecCHOHABHOTO XapaKTepa;
— JIOTYCKaIOT OT/I€JbHBIEC IOTPEIIHOCTA U HETOYHOCTH MPU OTBETE.
Ouenka 3  («yIOBJIETBOPUTEJBbHO», S55-69  0a/oB)  cTaBUTCSA
oOy4aromumMmcs, KOTOpbl€ IIpU OTBETE:
— B OCHOBHOM 3HAIOT IIPOTrPAMMHBIN MaTtepuasl B 00bEME, HEOOXOUMOM IS
IpeaCTOoAIEN padoThI 1O Ipodeccui;
— B LIEJIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;
— JIOTYCKAIOT OT/IEIbHBIE TIOTPEITHOCTH B OTBETE HA BOMPOCHI.
Ouenka 2  («HeyaOBJIETBOPHTEJIbHO», 0-54  Oasma)  craBuTCsA
oOyJaromumMmcs, KOTOpbI€ IIpU OTBETE:
— OOHapyXMBAlOT  3HAUYMUTEIbHbIE MpPOOEABl B  3HAHMUSAX  OCHOBHOIO
IPOrpaMMHOr0 MaTepuaa;
— JOIYCKaOT IPUHLMIIUAIIbHBIE OIIMOKN B OTBETE Ha BOIIPOCHI;
JEMOHCTPUPYIOT HE3HAHWE TEOPUU U NPAKTHKU MPO(HEecCHOHATBHOM
JeSITEIIHOCTH.
OcHoBaHMEM JAJisl HEJIOMYCKa K 3K3aMEHY SIBJISIETCS TO, YTO OOydaromuics
BO BpeMs ceMecTpa He Habpas yCTaHOBJICHHOTO MUHUMYMa 0aiiioB — 55 6asios.
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8. IlepeyeHb OCHOBHOM M JONOJHUTEILHOM Y4eOHOI JTUTEPATYPHI 110
AUCHUIINHE

a) OCHOBHAas JIMTepaTypa:

1. Komapos H. M.VYnpaBienue  KadyecTBOM U uHppacTpykTypa
NpEANPUATANA cepBUca OBITOBOM M OPUCHON TeXHHKU: YueOHoe mocooue / H.M.
Komapos, T.A. 3Bopeikuna, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128 c.
http://znanium.com/bookread2.php?book=872107

2.  MeHemKMEHT KadyecTBa BBITIOJIHEHHS PalbOT, YCIYr U CEpBHCA:
yuebHoe nocobue / anunosa-I'.M. Bonkosckas, I'.11. MomuanoB. — Mocksa :
KuoPyc, 2017. — 288 c. — Jlns 6akanaBpos. https://www.book.ru/book/921320

3. Muxeesa E. H. VYmnpasnenue xagectBom: YueOHuk / Muxeesa E.H.,
Cepomrtan M.B., - 2-e u3z., ucop. u gon. - M.:[lamkoB u K, 2017. - 532 ¢
http://znanium.com/bookread2.php?book=336613

4. EnoxoB A. M.YnpapneHue kauecTBoM: YueOHoe nocodue / Enoxos
A.M., - 2-u3x., nepepad. u gom. - M.:HULl THDOPA-M, 2017. - 334 c.: 60x90
1/16.(Briciiee o6pa3zoBanue: bakanaBpuar)
http://znanium.com/bookread2.php?book=612323

5. @®OoHJ  OLEHOYHBIX CPEICTB IO JUCHUIUIMHE  «YTpaBICHUE
KauyeCTBOM»
0) JOMOTHUTEIbHAS JIUTepaTypa:
1. Edumor B.B. CpenctBa u MeTonbl yHpaBlIEHUS KaueCTBOM

yuebHoe nocobue / B.B. EpumoB. — Mocksa : KuoPyc, 2016. — 224 c.
https://www.book.ru/book/916571
2. KauectBo yciIyr B TOpPOJCKOM XO3SHCTBE : ydeOHOe mocobue /
H.C. Hukomnaes. — MockBa : Pycaiinc, 2016. — 151 c.
https://www.book.ru/book/920099

9. Ilepevyennb pecypcoB HHPOPMAIUMOHHO-TEJIEKOMMYHHUKAIIMOHHOM CETH
«/HTEpHET», HEOOXOAUMBIX 1JISl 0CBOCHHM S JUCHMILIHHbBI

1. Penakmmonno-undopmamonHoe areHTCTBO "CrangapTsl 151
KauecTBO". [DneKTpoHHbIH pecypc]. — Pexxum moctyma: http://www.ria-stk.ru/
2. Caitt Poccuiickoit Acconpanuu JlemuHra. [DneKTpOHHbBIA pecypc]. —

Pexxum nocrtyma: http:// deming.ru

10. Meroauyeckue yKka3aHus JJisl 00y4al0NIUXCHA M0 OCBOCHHUIO M CHUIJIMHBI
(MoayJin)

CamocTosiTenbHas MOATOTOBKA OOYyYaIOIIUXCS MTPOBOAUTCS JJIsSI YIIIyOJIeHUs
W 3aKpEIUICHUS 3HAHUMU, MOJYYCHHBIX Ha JEKIUAX W JIPYTUX BUJAX 3aHATHN, JIJIs
BBIPAOOTKH HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHUs] HOBBIX, JTOMOJHUTEIBHBIX
3HAHUU U MOJTOTOBKH K MPEACTOSAIIUM YUYSOHBIM 3aHATHAM, 3a4ETY.

BakHbIM  yClIOBHEM  yCHENIHOTO HW3YYEHMS JUCHUIUIUHBI  SBJISICTCS
nocenienue jekuuil. [loa mocemenueM nojapasymeBaeTcs He (opma MacCUBHOIO
MPUCYTCTBHS, a aKTHUBHAsI paboTa 1Mo U3y4yeHUI0 HOBOro Marepuana. [loaroroska
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JICKIIMOHHBIM 3aHATHSIM BKIIIOYAaeT B CeOsl aHAIM3 TpEjIaraeMbIX I U3yYCHUS
BOIIPOCOB, M3yYE€HHE HOPMATUBHBIX MCTOYHUKOB M Y4eOHOM U Hay4yHOU
JUTEpaTypbl IO paccMaTpUBaEéMbIM BOIIpocaM JieKUuU. B mpoiecce nexkuuu
oOyyJarouuiicss MOXET 3aJaBaTh  yTOYHSIOIIME  BOMPOCHI, OCYIIECTBUTH
B3aMMOCBSI3b HOBOT'O MaTepuajia C YK€ HM3yUYEeHHbIM, IMOJArOTOBUTH 0azy s
3(G(HEKTUBHOrO HUCIOJIL30BaHUSI TOJYUYEHHBIX 3HaHWM, OOJIETYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D(PEKTUBHBIM CHOCOOOM (DUKCAIUU JIEKIITMOHHOTO
MaTepuaia SBISETCS KOHCIEKTHPOBAHHE, MPENCTaBISIoONIee COO0OW HE TOJBKO
dbuKcaioo BAXKHEUIINX MOMEHTOB JIEKIIMA, HO W YyKa3aHUE MPUMEPOB s
IMOHUMAaHHS TOTO WJIM UHOTO TEOPETUUECKOTO MaTEpPHUaa.

[Ipy moAroToBKE K MPAKTUYECKOMY 3aHSTHIO HEOOXOAMMO HCHOJIb30BATh
KOHCIIEKTUPOBAHHBIE MAaTE€pUalbl JICKIMH, Y4eOHYI0O W HAy4dHYIO JUTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXICHHE BOIIPOCAM MPAKTUYECKOTO
3aHATHUS BKJIIOYAET B ceOsl HE TOJIBKO MPOUYTEHUE MaTepuasa, HO U €ro aHalu3 U
KPUTUYECKYIO oOlEeHKYy. OOyuammiemycs CclelyeT BbISIBUTh MaJlOM3yYeHHbIC
aCIleKThl paccMaTPUBAEMbIX BOIIPOCOB, IPOSIBUTh MHULIMATUBY HPH MOJATOTOBKE K
MIPAKTUYECKOMY 3aHSTHIO.

[Ipy moAroTOBKE K NPAKTHUYECKUM 3aHATUSMH M 3a4E€Ty PEKOMEHIYETCS
CHUCTEMAaTU3UPOBATh 3HAHUS, H300paxkas UX B TAOIUYHOM, TIpa@UUYECKOM WU
CXEMAaTHUYHOM BHUJE. ITO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3Y4aEMBbIX SIBJIICHHI,
YOPOCTUT 33Jlady 3allOMHHAHHUS MaTepuaiia, OOJErduT MPOoIecC MPaKTUYECKOTro
MIPUMEHEHUS MTOJYYEHHBIX 3HAHUM.

3amaueld  MPAKTUYECKWX  3aHATHH  SBISETCS  BBIpAOOTKA  YMEHHUS
WCIOJIb30BaTh TEOPETUYECKUE 3HAHMS, TMPOSBUTh HAJIWYAE NPAKTHYECKUX
HaBbIKOB. [Ipm  mOAroTOBKE K  NPAKTUYECKOMY  3aHATHIO  CIIEAYET
3a0J1arTOBPEMEHHOTO 00€CTICUNTh HAJU4He HEOOXOAUMO Il JAHHOTO 3aHSATHUS
MaTrepualia, CaMOCTOSATENIbHO MIOBTOPUTh PAHEE U3YUYEHHBIE TEMBI.

JIns  ycnemHoOro OCBOEHUS JHUCLUMIUIMHBI Ba)XXHBIM SIBJIIETCSI YMEHUE
paboTaTth ¢ TEpMHHAMH U WX orpeaesieHusMu. [[ins paGoTbl ¢ TEPMUHOJIOTHEH
3G ()EKTUBHBIM SBIISIETCS UCIIOJIB30BAHUE KaK YYEOHOW M HAy4YHOM JUTEpaTyphl,
TaK U FOPUIMYECKUX U PUIOCO(CKUX CIIOBapei.

PaboTa ¢ TepMHMHAMH MOKET OCYILECTBIATHCS Kak B (OpME COCTABIICHHUS
COOCTBEHHBIX TEMAaTHYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IOMCKa
HeoOxoaumoro TepmuHa. C  3TOW 1Enbl0 HEOOXOMUMO KaXAbId HOBBIU
BCTPEYAIOIINICA TEPMUH 3aMMCHIBAaTh U BO BPEMs MOATOTOBKH K CEMHHAPCKUM U
MIPAKTUYECKUM 3aHSATHUSIM YKa3bIBaThb COOTBETCTBYIOLIEE ompeaencHue. B ciydae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpA OMpENeeHUs] W3 HMMEIOMErocs oobema B
paMKax HAy4YHOTO 3HAHHMS HEOOXOIMMO 3a7aBaTh BOIPOCH TPEMOJABATEIIO0 B
paMKax JICKUMOHHBIX U NPAKTUYECKUX 3aAHSATHM.

WNurepaktuBHble  GOpMbl  MPOBEAEHUS  3aHATUA 1O  JAUCHUIUIMHE
«YTpaBiieHUE KaueCTBOM» BKIIIOUAIOT B CEOsI CIIEYIONINE BUIbI 3aHITHI:

- HMHTEPAKTUBHBIE JIEKIUHU, MPEANOJAraloT HCMIOJb30BAHUE METO/Ia
npoOieMHOro u3noxxkenus. [Ipu TakoM moaxone JIEKIUsl CTAaHOBUTCS MOXOXKEW Ha
JMasor, MpernojlaBaHue UMUTUPYET HCCIEOBATEIbCKUN Mpouece (BbIIBUTAIOTCA
MIEPBOHAYAJIbHO HECKOJBKO KIIFOUEBBIX ITOCTYJIATOB IO TEME JICKLIWH, U3JI0KEHUE
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BBICTPAUBACTCSl 1O MPUHIUIY CaMOCTOSTENIBHOTO aHaimu3a H  00001eHus
CTYJEHTaMH Y4YeOHOro Marepuajia). JTa METOJMKA IMO3BOJSET 3aUHTEPECOBATH
CTYJEHTa, BOBJEUYb €ro B Ipolecc oOydeHus. IIpoTuBopeursi HAy4HOTO MO3HAHUSA
PacKpbIBAIOTCSI MOCPEACTBOM IIOCTAHOBKU IpoOsieMbl. YueOHass mnpodiema U
npoOJieMHasi CUTyalMsl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTAMHU
npobsieMHoro odyuenus. Ilepen Hayasom HM3y4yeHUs OINpPEAEICHHOW TEMBbI Kypca
CTaBUTCS MEpel CTYACHTaMHU MPOOJEMHBIM BONPOC WIM JAAeTCi NpoOJIEeMHOE
3aganue. CTUMYIHpYs pa3pelieHre MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEYMS MEXTY UMEIOIIUMCS €€ MOHUMAaHUEM U TPeOyeMbIMH OT CTYyJIE€HTa
3HaHUAMU. D(HPEKTUBHOCTh TAKOTO METOAA B TOM, YTO OTIENbHBIE MPOOIEMBI
MOTYT MOJHHUMATHCS CaMHMH CTyA€HTaMu. [ JaBHBIM ycnex JaHHOTO METo/a B
TOM, YTO [pernojaBaTellb J00MBAaeTCI OT AayIUTOPHH «CaMOCTOSTEIHLHOTO
pellieHus» MOCTaBlIeHHOW mpobaembl. OpraHuzamnus MpoOJIEMHOTO OO0y4YeHHS
IPEJCTABISIETCSl  IOCTATOYHO CJIOKHOM, TpeOyeT 3HAYMTENIBHON MOArOTOBKU
aexropa. OHaKO Ha Ha4aJbHOM JTalle UCIIOJI30BAHUS ITOTO METOJA €ro MOXKHO
BHEJPATHh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKLIIMM, MPaKTUYECKUX
3aHATUH KaK JIOIOJIHEHUE.

- TpYyHNIOBBIE JUCKYCCUM, HIPHUMEHSIOTCS [UIsl OOECIEYeHHs] HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKALIMM U HPEACTaBISIIOT cOOOMH
OLICHOYHOE CpEJCTBO, IO3BOJSIOLIEE BKIOYUTh OOYYarOIIMXCS B IPOIECC
oOCYXXJIeHUSI TPEACTABIEHHOW TEeMbl, MNpPOOJIEMBbl M OIEHUTh UX yMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOYKYy 3peHus. Kpome Toro, B xoae 3aHATUN
IIPOBOJATCS KPYIJIBIE CTOJIBI 110 33JaHHBIM TEMATUKAM.

- aHaNM3 CUTyaluud (Kelc-MeTol) — TEeXHUKa OOy4YeHUSs, MCIOJIb3YIoLas
ONMMCaHUE peanbHBIX curyanuil. OOyuaroluecss MOKHBI IPOAHAIU3UPOBATH
CUTYaIuio, pa3o0paThCs B CyTH NPOOJEM, MPEIIOKUTH BOSMOXKHBIC PEIICHUS U
BbIOpaTh Jydllee M3 HUX. B OCHOBE MeTO/la KOHKPETHBIX CUTYalUUH JIEKUT
ONHMCAaHNWE KOHKPETHOW NPO(ECCHOHAIBHON AESITENbHOCTH WM 3MOLMOHAIBHO-
NOBEJCHYECKUX AaCIEKTOB B3aMMOJEHCTBHs JroAeil. IIpyu nM3ydyeHuM KOHKPETHOU
CUTyallUdM, W AaHAJIA3€ KOHKPETHOIO IIPUMEpPA CTYIEHT JAOJDKEH BIKHUTHCS B
KOHKPETHbIE  OOCTOATENbCTBA, IOHATh CHUTYyallMl0, OLEHUTb OOCTaHOBKY,
OIpeeNINTh, €CTh JIU B HEHW NpobiieMa U B 4eM ee cyTh. OnpeenuTh CBOIO POJib B
pelieHnr npobsieMbl U BEIpadOTATh LENeCO00Pa3HYIO JIMHUIO TOBEICHNUS.

OueHouHblE U METOAMYECKHE MaTepHallbl MO JHUCLUIUIMHE «YIpaBJICHHE
KauecTBOM» mpejcrasieHsl B DOMM.

[Ipy 1OArOTOBKE K MPOMEKYTOUHOMY WM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOUMO H3YyUHUTh TEOPETUYECKUH M NPAKTHUECKU MmaTtepuan. TecToBbie
3a/laHus (C IEpeYHEM BO3MOXKHBIX BapHAHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI
OJIMH OTBET SBJSIETCA HEBEPHBIM) OOECIEYUBAIOT CTPYKTYPHOCTH MBIIUICHHUS,
BBIHY/ICHHOTO BbIOpaTh U3 MPEIJIOKEHHBIX BapUaHTOB OTBET BCE IPAaBUJIbHBIC
BapuaHThl. TecToBBIE 3aJaHUs HA YCTAHOBJICHUS COOTBETCTBUS IOAPA3YyMEBAIOT
HEOOXOJUMOCTh MPOSBIIEHUS HE TOJIBKO 3HAaHMsS Y4YEOHOro Marepuaina, HO U
YMEHMsI TPUMEHATh MpaBuia (opManbHOM JIOTMKH. TecToBble 3ajaHUs Ha
YIOPSAIOYCHHUE HAIIPABIEHbI HA YCTAHOBJICHHE JIOTMYECKOM IOCIEN0BATEIbHOCTH
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paccMaTpUBAEMBbIX SIBICHHI (BPEMEHHM CYLIECTBOBAHHUS SIBJICHHI, pacIONOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX TIOKYMEHTOB U T.II.).

OddexkTuBHBIM crocoOOM i MOATOTOBKM K TECTUPOBAHUIO SBIISIETCS
pabota oOyyarouierocs Mo pPenieHUI0 TECTOBBIX 3aJaHUil, MPEAOCTABICHHbBIX IS
caMOCTOSITeNIbHOM paboThl. Takke mpu MOArOTOBKE K Takoh (opme KOHTPOJs
3HAHUW, KaK PEUIEHUE TECTOBBIX 3aJlaHUM, CIEAYET CaMOCTOSITEIbHO IOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCHUIUIMHE BOMPOCHI B (OpME COCTaBIICHUSA
TE€CTOBBIX 33JIAHUMU.

[Ipy moAroToBKEe K 3adery cleAyeT HMMETb B BHUIY, YTO OH SIBIIAETCS
UTOTOBOU (POPMOI KOHTPOJIS MO U3YUCHHUIO TAaHHOW y4yeOHOW AMCUMILIMHBI. 3a4eT
MOJAPA3yMEBAET  MAKCHUMAJIbHYK)  KOHIIEHTPAlMIO  3HAHUM W yYMCHWH,
IIPEANOJIATAIOIINX MTOJHOE U3YYEHNE MaTepUaia JUCLUIIIINHBI.

3ader mpoBoAauTCS B (GOpMEe YCTHOTO COOECENOBAaHWS M BBITIOJHCHHUS
MMCbMEHHOIO 33/I1aHMsl, TMOO TecTa.

Pemenne nmnpenopaBaTenss 00 MTOTOBOM  OIEHKE MPUHHUMAETCS IO
pe3yibTaTaM YCTHOTO OTBETa M BBIIIOJIHEHHOIO MHUCbMEHHOTO (TE€CTOBOTO)
3aJlaHusl, B 3aBUCUMOCTH OT IIKaJIbl OLIEHKHU.

PaboTa ¢ neyaTHbIMU U3JTAHUAMHU ISl O0YUaIOIIErocsi MOXKET ObITh CBsI3aHa
C TPYAHOCTAMH B OOJACTH JIOCTyNa K COBPEMEHHOM Hay4yHOW Ne4YaTHOU
auTepatype. B CBA3M C pa3BUTMEM HAy4YHO-TEXHHUYECKOTO IMpOrpecca B TaKOU
CUTYAILIMU HAJIEKUT BOCIOJIb30BATHCS MaTepuaiaMu, HAXOASAIMMMUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOIMMO YYHMTBIBATH, YTO IO COCTOSIHUIO HA
CEroJHSAIIHUN I€Hb MHOTHE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W HAy4YHBIE€ CTaThbU IO Pa3JIMYHBIM BOIPOCAM
(manpumep, CIIC «Koncynprant [Inrocy). OmHOBpEMEHHO ClIeTyeT OOpaTUTh CBOE
BHUMaHUE Ha MyOIMYHbIe OMOINOTEKH, PEIOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K JIEKTPOHHBIM BEPCHUSIM MEYATHBIX NCTOYHUKOB.

B cuiy KpaTKOBpEeMEHHOCTH W3Y4Y€HHUS U 3HAYUTEIBHOrO O0ObeMa JaHHOU
y4eOHON NHUCHMIUIMHBI KadeIpa HACTOATEIbHO PEKOMEH]IYeT CHUCTEeMaTHYeCKH, a
HE 3MU30AMYECKU padoTaTh HaJl U3yYEHUEM Kypca.

11. Ilepeyenb HHPOPMAIUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMBbIX MPHU
OCYLIeCTBJICHHMH 00pa30BaTeJIbHOIO0 NPolecca M0 TUCHUILIHHE, BKII0Yast
nepeYyeHb MPOrpaMMHOI0 odecreYeHust

[IporpamMmmHoe obecrieueHue:

1)  Omnepammonnas cucrema (Microsoft Windows Ilponpuemapnas);,

2)  Ilaker oducHbix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access Ilponpuemapnas);,

3) IIporpamMmmHOe  ob0ecrmeueHue A OPOCMOTpPA  DIEKTPOHHBIX
nokymeHtoB B ctanaapre PDF (Foxit Reader GNU Lesser General Public
License);

4)  Web-0payszep (Mozilla Firefox GNU Lesser General Public License);

HNubopmannoHHbIe CIIPAaBOYHBIE CUCTEMBI:
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1) ABTOoMaTu3WpoBaHHas HHQPOpPMAIMOHHAs OWONIMOTEYHas cHUcTeMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynsrant [Lmrocy

12. MaTepuajbHO-TeXHHYeCKas 0a3a, He00X0AUMAas VISl OCYIIeCTBJICHUS
00pa30BaTeJbHOIO MPOLECCA MO AUCHHUIINHE (MOLYJII0)

No
w/n HaumenoBanue KoanuecTBO
1. Crenuann3nupoBaHHbIC Ay IUTOPUU:

VYyeOHasi ayAuTOpHsl AJIsl IPOBEACHUS 3aHATHII CEMHUHAPCKOTO
TUIIA, KYpPCOBOT'O MPOEKTUPOBAHUS (BBIIOJHEHHUS KypCOBBIX
pa®oT), TpPYNNOBBIX U HWHAUBUAYAIbHBIX KOHCYJIbTALIUM,
TEKyIIEro KOHTPOJs M MPOMEXKYTOYHOM aTrrecrauuu /
KOMIIBIOTEPHBIN KJ1acc / MOMEIIEHUE JUIsl CaMOCTOSTEIbHON

paboTel No 44 1
2. | TexHudeckue cpencTBa 06yUEHHUS:

KOMITBIOTED C MPOTpaMMHBIM obecriedeHueM ayj. Ne 44 | 15
3. | CrermanusupoBaHHbIe ayAHTOPHN:

VYuebHas ayauTopusi Jyisi TIPOBEACHHS 3aHSITHH JIEKIIMOHHOTO
TUMA, 3aHSATAA  CEMHUHAPCKOTO  THUMA, T[PYNNOBBIX U
WHJMBUAYAJIbHBIX KOHCYJbTAllMi, TEKYIIEr0 KOHTPOJS U
MIPOMEKYTOUHOU aTTecTaruu No7a 1
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