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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «Mapkemunzosvie uccreoosanusa»3aHuMaeT BakKHOE MECTO IpHU
MOATOTOBKE OakaaaBpoB 1o HarnpasieHuto 43.03.01 «Cepsaucy.

L]envio mpenogaBaHusl TUCIUIUIMHBI SIBISIETCSI OCBOGHHUE METOJIUKH cOopa
uHbopMaIuu 0 pBIHKE, MIPOEKTUPOBAHHUS nporecca
MapKETUHTOBBIXUCCIIEJOBAHUM, BKJIFOUasl MOMCK UCTOYHUKOB MH(POpPMALH, BBIOOP
CIIOCOOOB M TEXHHUUYECKUX CpeicTBcOOpa, pacdyeT oObema BBIOOPKH, a TakKkKe
IpUOOpETEHNE HABBIKOB aHAJIN3a, CUCTEMATHU3ALMH JAHHBIX U KOMIIOHOBKH OTYETa
0 MPOBEJIEHNH UCCIIEIOBAHUN.

3a0auu wu3y4yeHUs AMCLUMILIMHBI COCTOAT B (POPMUPOBAHUU Yy CTYACHTOB
HEOOXOMMBIX 3HAHUM 110 CIEAYIOIIUM BOIPOCAM:

1. OOecrieuenne TEOPETUUECKONM MOATOTOBKM IO IUIAHUPOBAHUIO U
NIPOBEJICHUIO MAPKETUHTOBBIX HCCIIET0BAHUM;

2.  HccnemoBanme  WHGOPMAIMOHHOW  CHCTEMBl  MAapKETHHTOBBIX
HCCICI0OBAHHM;

3. @®opMmMHpOBaHHE CHCTEMHOT0 IMOAXO0Ja K TMpobiieMaM MpPOBEACHUS
MapKETHUHTOBBIX  HCCIENOBAaHUM, MAapPKETUHTOBOTO aHAlIM3a W MPUHATHS
MAapKETHHIOBBIXPEILIECHNN;

4. OcBOEHHE KAUECTBEHHBIX M KOJIMUYECTBEHHBIX METOAOB MapKETHHIOBBIX
UCCIIEOBAaHUM JUI1 M3YyYEHUS COLMAIbHO-IICUXOJIOTMYECKUX OCOOEHHOCTEN
HOTpeOUTENsT € YYETOM HAlMOHAJIBbHO-PETMOHANBHBIX U JEMOTPaQUUECKUX
(bhakTopoB;

5. ®@opMupoBaHHE CUCTEMHOIO IOAXO0Ja K MpOLEecCy IUIAHUPOBAHUS U
OpoLEAype IPOBEIEHUS  MAapKETHHIOBBIX  HCCIENOBaHUM u  o0paboTKu
IIOJIyYEHHBIX JAHHBIX O PBIHKE.

6. AHamu3 U OlUeHKa HHpOpMAMKM TOJIYYEHHOW TMpH MNPOBEIACHUH
UCCIIEIOBaHMsI TOTPeOHOCTE moTpeOuTenen sl BRIPaOOTKH PEKOMEHAALUN 10
pa3paboTke mpolecca MPEJOCTAaBICHUS YCIYTM C YYeTOM HalUMOHAJIbHO-
pPErMOHANIBHBIX U AeMoTpadudecKkux (HakTopoB JIs:

— OLICHKH KOHBIOHKTYPBI PBIHKA;

— IPOBEJCHUS CETMEHTAIIMH PHIHKOB U BBIOOD LIEJIEBBIX CETMEHTOB;

- U3y4EHHUs TOTPEOUTENS U CIOCOO0B BO3ACHCTBHS HA HETO;

- BBISIBJIEHUsST ~ TpeOOBaHMH  MOTpeOMTENed K  KaueCTBEHHBIM
XapaKkTepUCTUKaM

- TOBapOB M YCIYyr, (QOPMHUPOBAHUE MOTPEOUTEIBCKOIO Ccrpoca U
IPOrHO3UPOBAHUE

- 00BEMOB NMPOJIAK;

- U3y4EHUs  BHYTPEHHEHl  cpelbl  HPEeINpUsTHs, OLEHKAa  €ro
UHTEIJIEKTYyallbHOTO, TEXHOJOTHYECKOTO U TMPOU3BOJICTBEHHOTO TIOTEHIUAJNIOB,
orpezieNieHUe Ca0bIXH CUIBHBIX CTOPOH, KOHKYPEHTOCIIOCOOHOCTH MPEAPHUSITHS;

— HOJTOTOBKA  MPEMJIOKEHUH 1Mo  (HOPMHUPOBAHHIO  TOBAPHOTO
aCCOPTHMEHTA;

— pa3paboTKu cTpaTeruii cobITa;



— OIpPENECIICHUS IECHOBOM TMOJIUTHKH;

— BBIOOpA

KaHaJIOB pacupeaciacHusd, Opranus3anus CHUCTCMbI

TOBApPOABMIKCHUAIIPOAANK,

— CO3JaHu

CHUCTEMbI MapKCTHHI'OBBIX KOMMYHI/IKaHI/Iﬁ I10

GbopMUPOBAHUIOCIIPOCA U CTUMYJIMPOBAHHUIO COBITA (ITPOAAXK);

2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHMs MO TMCUHUILINHE,
COOTHECEHHBIX C IIJIAHMPYEMBbIMH Pe3yJbTaTaMM 0CBOCHHSI 00pa30BaTeIbLHOM

NPOrpamMMmblI

Jucnumaa « Mapkemuneosvie ucciedo8anus»y4acTByeT B oOpMUPOBAHUHU
CHEAYIOUIUX KOMIIETCHIIUN:

I1K-4. T'oToBHOCTBE
K y4aCTHIO B

3HATB:TCOPETUYCCKUEC ACIICKTHI IIPOBCACHUA MapKETHHI'OBBIX
HUCCIIeIOBaHUM IS N3YUCHUA CONUAIBHO-TICUXOJIOTHUICCKUX 0CcoOeHHOCTEH

IIPOBEICHUU HNOTPEOUTENS C yYETOM HAllMOHAJIBHO-PETHOHAIBHBIX U AeMOrpaduIecKux
UCCIIEI0OBaHUI (bakTOpOB;MOCIEI0BATEILHOCTH IIPOBEJICHUS MapKETHUHT OBBIX
COLIMAJILHO- UCCIIEIOBAaHUM ISl U3YyUEHHsI COLMAIbHO-TICUXOJIOTMUECKUX OCOOCHHOCTEN
MICUXOJIOTUYECKUX | MOTPEOUTENIsI C YUETOM HAIlMOHAJIBbHO-PETHOHANBHBIX U AEMOTpapuIecKux
0coOeHHOCTEeH (bakTOpOB;peCypchl U CPEIACTBA, UCIIOIb3YEMbIE B IPOLIECCE OPraHU3aALUU
noTpeOuTeNs ¢ cepBuca
Y4ETOM YMETB:IIPUMEHATh  KAueCTBEHHBIE M KOJWYECTBEHHBIE  METOJbI
HaIlMOHAJIbHO- MapKETHUHTOBBIX HCCIIEI0OBaHUI TUIs U3Y4EHHUS COLIMAIIbHO-
PETHOHAJIBHBIX U IICUXOJIOTUYECKUX OCOOEHHOCTEH MOTPEeOUTENIs C y4eTOM HalMOHAIbHO-
aeMorpagpuuecKuX | perHOHANBHBIX U JeMorpapuueckux (Hhakropos
(bakTopoB BJIa/leTh:HABbIKAMM aHajM3a M OLEHKHM HH(POPMAlMU MNOJIYYEHHOW IpH
MIPOBE/ICHUU UCCIIEIOBAaHMS MOTPEOHOCTEN moTpeduTeneit 1 BhIpaOOTKU
peKoMeHAauui 1o pa3paboTKe Mpolecca NPeAOCTaBICHHUS YCIYyrH C
Y4€TOM HAIlMOHAJIBHO-PETHOHAIBHBIX U AeMorpaduyeckux (pakTopoB
ITK-5. 3HATb:0OCHOBHBIE COBPEMEHHBIC TEXHOJOTHHU MPOBEICHUS MAPKETUHI OBBIX
I'oToBHOCTB K UCCIICIOBAaHUI C LIEIbI0 BBISBICHUS IOTpEOHOCTEH MOTpeduTenel mnpu
BBITIIOJTHEHUIO BBINOJIHEHNH HHHOBALMOHHBIX MIPOEKTOB B chepe cepBuca
MHHOBAIIMOHHBIX yMeThb: IPUMEHSTh KAueCTBEHHBbIE U  KOJIMYECTBEHHBIE METObI

MIPOEKTOB B chepe
cepBuca

MapKETHHTOBBIX UCCIIEIOBAHHI TSI H3yYSHUs OCOOCHHOCTEH MOTPEOUTENS
pu pa3paboTKe UHHOBAIIMOHHBIX TIPOEKTOB B cepe cepBuca

BJIA/IETh: HABBIKAMUUCIIONB30BaHUSI ~ COBPEMEHHBIX  TEXHOJIOTHI
MNpOBCACHUA MApPKCTHUHIOBBIX I/ICCHCHOBaHI/Iﬁ C IOCJIbKO  BBISABJICHUA
nmoTpeOHOCTEN moTpeduTeneit nmpu pa3padOTKe WHHOBAIIMOHHBIX MPOEKTOB
B c(hepe cepBuca

3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI NPOrpaMMbl

HNucuumnuna b1.B./{B.06.02« Mapkemunzosble ucciedo8aHusi»OTHOCUTCS K
JTUCITUIIIIMHAM TIO BBIOOPY BapUAaTUBHOW YacCTH JJISi TIOJITOTOBKU CTYJEHTOB II0
HanpasieHuto 43.03.01Cepauc.




Mudp [IpeamecTByromMe TUCIUIUIMHBI y4eOHOTO [Tocnenyromye TUCIUTIITUHBI
KOMIICTCHIIUN IJ1aHa, B KOTOpBIX OCBAMBACTCS KOMIICTCHIIUSA yqe6H0r0 IJ1aHa, B KOTOpBIX
OCBaMBAETCSI KOMIIETEHIIUS

I1IK-4 IIcuxomuarsocTuka [IpenaumioMHas mpakTUKa
Meroas! Hay4HBIX UCCIIEIOBAHUN
DKOHOMETpHUKA
[IpakTHka 1Mo MOJYyYEHUIO MEPBUYHBIX
npodeccuoHaNbHBIX YMEHUN U HABBIKOB, B TOM
YUCJIe IEPBUYHBIX YMEHUN U HaBBIKOB HAYYHO-
HCCJIEIOBATEIbCKOM 1eATeIbHOCTH
Hayuno-uccienoBarenbckas pabota
IToBenenue norpeduTeneit

IIK-5 DKOHOMHUYECKAS OI[€HKA NHBECTUIIMOHHBIX [IpenaumioMHas mpakTuKa
MIPOEKTOB

VYipasieHue npoeKTaMu
HUP

4. O0beM IUCHUILTHHBI (MOIYJISI) B 32a4€THBIX ¢AUHULAX € YKA3aHHEM
KOJINYEeCTBA aKaJleMHUYEeCKHX MM ACTPOHOMHUYECKHUX YACOB, BbI/ICJICHHBIX HA
KOHTAKTHYI0 pa0doTy 00y4arOLIUXCA ¢ npenoaaBareseM (Mo BUAAM Y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IIUXCSA

OO6mast TpyJI0EMKOCTh OCBOCHHS YUEOHOU MUCHMIUIMHBI « Mapkemuneoguvle
UCCIe008aHUAYCOCTABIIET 8 3aUETHBIX €QUHULL WK 288aKageMUYECKUXYaCOB.

Cemectp 7 8 Bcero,
aK.4acoB

Bcero yacos/3.ex. 5/180 3/108 8/288

AynurtopHas pabota Jlexuun 32 28 60
[IpakTny. 3anatust | 32 28 60

CamocTosiTenbHas paboTa 107 25 132

Bua npoMexxyTouHOM 3adeT, SK3aMcH 0,25/8,75 | 2,5/24,5 | 2,75/33,25

aTTecTaruu (KoHT. pab./

camMocT. paod.)




5. Conepxxanue JMCUMILNIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE 110 TeMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI'0 HA HUX KOJINYECTBA aKaJleMHYeCKHX
WJIM ACTPOHOMHYECKHX YaCOB M BHAOB YUeOHBIX 3aHATHIA

TpynoemMkocTb
E = <
= |E| S
No HaunmenoBanue paznena o = § = Lc’é Coneprxanue
- JTUCIUIUIMHEI (TeMa) g ) e S g
=12 B |88
= |€| 2
= 5| ®
7 ceMecTp
ITonsTne MAapKETUHIOBOI'0
uccnenoBanus. Ponbp mpoBeneHus
PBIHOYHBIX ucciae10BaHU I B
OpraHu3aIuu MPaKTUYECKOU
NEeSATEIbHOCTH MPETPUSATHUS.
Crparernueckue U  TaKTHYECKHE
Haznauenwe, LeTU TMPOBEIEHUS MAPKETUHTOBOTO
| | conepranue, uemm u 34 |6 6 2 UCCIIeIOBaHUSI. TpeboBanusi,
3a/1a4 MapKETUHTOBBIX MpeabsBisieMble K (HOPMUPOBAHHIO
HUCCIIEIOBAHNN LEJIH. 3agaum  MapKETHUHTOBOTO
uccinenoBanus. CBeneHUs, KOTOpbIE
MOTYT  OBITb  TOJIy4E€HBl  TpHU
MIPOBEACHUUMAPKETUHTOBBIX
HUCCIIETOBAHUH. [TpunIUTIBI
OpraHMu3aLu MapKETUHTOBBIX
HCCIIE0OBAHMM.
[TonsTne MApKETUHI OBOM
nH(pOpPMaITMOHHOMN CUCTEMBI.
CriocoObl ¥ HMCTOYHUKHUITOTYICHHUS
nHpopManuu. Buasl MapkeTHHTOBOM
nH(pOpMaIIHH. Bnytpennss u
BHEIIHSISI H”HGOpMAIIHS.
Knaccudukanus BHYTpEHHEMN
nHpopManuu, MpOBEPKa
MapkeTunronas HaJIeKHOCTH, HMCTOYHHUKHU
nH(pOpManoHHas CTaTUCTHUYECKOM, OyXTaJITepCKOH,
2. | cuctema u coBpeMeHHble | 34 [ 6 6 22 MapKETUHTOBOI uHpOpMaLUH.
nH(pOpMalIOHHbIE Hcnonb3oBanue MIPOTHO3HBIX
TEXHOJIOTHHU nanaeplx.  Crnenuduka  BHENIHEH
unpopmanuu. Ilouck nocToBEpHBIX
HMCTOYHHUKOB.
[IpoekTupoBaHue  MapKETUHTOBOM
MH(POPMAIIMOHHOMN CHUCTEMBI.
MapkeTuHroBas pa3BelKa.
MakpoypoBeHb HCIIOJIb30BaHUS
MapKETHUHTOBBIX
MH()OPMAIIMOHHBIXCUCTEM.
3. | IlnanupoBanue 34| 6 6 22 Onpenenenue noTpeOHOCTH B
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rporiecca MpoBeACHUs
MapKCTI/IHFOBLIX
HUCCIIEIOBAHNN

MPOBEICHUU MapKETHUHTOBBIX
HCCIIEeI0BaHUN HKOHKpETU3aIus
nejnel W 3a;ad, pelieHue KOTOPBIX
MOJKET OBITDH JOCTUTHYTO
MPUTNPOBEACHU U PBIHOYHBIX
WCCIeAOBaHUM. Tanbl MPOBEACHUS
HUCCIIETOBAHUH. Onpenenenue

HpOGHeMLI, IIOCTaHOBKa THUIIOTE3,
pa3zpaboTka METOMKHU coopa,
0o0paboOTKH, XpaHEHHs, aHAJIN3a,
KOHKpETH3alliusi MCTOYHUKOB cOopa

nH(popMannu, CUCTeMaTH3aluU
nHpopMaIuu. Br16op chepsr
MMPOBCACHUA MapKCTHHI'OBBIX

hcciaenoBannui. B3anmMonelcTBie co
CHGI.II/IaHI/I3I/IpOBaHHBIMI/IOpI‘ aHU3a1lnA
MU B 00JIacTH MapKETHHTOBBIX
HUCCIICIOBAHUM.
[TocnenoBaTenbHOCT  MPOBENCHUS
HCCIICIOBAHUM.

Knaccudukanns MapKETUHTOBBIX
HCCIIEIOBaHUM. Bri6op TUIIA
UCCIICIOBAaHUSIB  3aBHUCUMOCTH  OT
YCIOBUM U CpPOKOB IIPOBEICHUS,
(hMHAHCOBBIX BO3MOKHOCTEH

MIPEANPUATHS, HATAYUS
KBIM(UIIMPOBAHHOTO  TE€pCcOHaja
MapKeTOJIOTOB: pa3BeloYHbIC
UCCIIEIOBaHMS, OTHCATENbHbIE
(IecCKpUNTUBHEIE) HCCIIEIOBAHUS,
Bunibl MapKeTHHTOBBIX Ka3yaJbHbIE HCCJIEIOBAHMUSI,
UCCIICIOBaHUH U KaOWHETHBIC " TIOJICBBIE
croco0bI coopa 35 21 HCCIIE0BaHM, CILIOIIIHBIE u
MapKETUHTOBOI BBEIOOPOYHBIC MapKETHHTOBBIC
nHpopmanuu HUCCIIENOBAHUA. Meronsl  cOopa
MapKETUHT OBOM uHpOpMAIUH:
HaOJIO/IeHNe, SKCIIEPUMEHT,0IPOC.
Breibop meTroma B 3aBUCHMOCTH OT
e, yCIIOBUI MIPOBECHUS
HCCIICIOBaHUST (UHAHCOBOTO
o0ecrnie4yeHus.
O1eHKaoNTUMATBFHOCTH TTPOTPAMMBI,
MpeIBAPUTEIIbHBII pacuer
PE3YIBTaTUBHOCTH  HMCCIIEOBAHUI,
oTpesieNIeHue METOJ0B KOHTPOJISL.
AnketupoBanue.  Kmaccudukarus
aHKET. Crpykrypa AHKETBI.
AHketupoBaHue u onpoc | 35 21 Knacengurammasonpocos,
BKJTFOUAEMBIX B aHKETY.

Cucrematu3zanusi, 00paboTKa aHKET,
(bOpMaHI/I?)aLII/I}I HUTOT'OBBIX JAaHHBIX.




3aueT

0,25

8,75

Uroro 7 cemectp

180

32

32,25

115,75

dopmMupoBaHUE U
pacuet o0bemMa BEIOOpKH
MIpY POBEICHUU
MapKETHUHTOBBIX
HUCCIIEIOBAHNN

21

[Tonsitue BBIOOpKHM. Knaccudukarus
BBIOOPOK: TIPOCTBIE M CIy4aifHble
BBIOOpKH. Pacuer pasmepa BBIOOpKH
U OLIEHKa €€ pernpe3eHTaTUBHOCTH.
OneHka BO3MOXKHOCTH IOJY4YECHHUS
JIOCTOBEPHOI uHpopManun B
3aBHCHMOCTH OT COCTaBa BHIOOPKH.
Pacuer gomyctumoro MHTepBaja
pa3Opoca  JaHHBIX W  OIICHKA
HaJIEKHOCTH nH(pOpPMAIINH.
Opranuzanus u mpoBeaeHHe cOopa
naHHbIX. OmuOku cOopa ITaHHBIX.
KonTposib kauecTBa MapKETHHTOBOM
nHpopMaIuu.

Craructuueckue
METObI pacuera oobema
BBIOOPKH

20

Pazpabotka (GopM M aHATUTHYECKUX
TalJIHI TUTS
cucTeMaTH3aluuuuHpOopMalnu.
Metoapl 06pabOTKH MapKETHHTOBOM
nH(popMaIuu.

KonnyectBeHHble METO/IbI
00paboTKHu: METOIbI CpPEeTHUX
BEJIMYUH, WHJIEKCHBIEMETO/IbI, MO/,
MeaHa, PEerpecCHOHHBIE METO/IbI,
aHaIn3 BPEMEHHBIX psIOB,
KJIaCTEpHBIaHAIN3, (baKTOpHBIIA
aHalIu3, KOHBIOHKTYPHBIM AaHAJINA3
PBIHKA, METO/IbI POTHO3UPOBAHHUS.
KommnbroTepHasiobpaboTkaMapKeTHH
TOBOM MH(pOPMAIUU

KauecTBeHHbIE
MapKETHHT OBbIE
HUCCIIEIOBAHUS

20

Ilousarue 141 Ha3HauYeHHE
Ka4€CTBCHHBIX MapKeTI/IHFOBLIX
ucciaenoBann Bunel

Ka4C€CTBCHHBIX MapKeTI/IHFOBLIX
HUCCIIEIOBAHNN KauectBeHHEBIE
METOJIbI  00pabOTKH: AIKCIIEPTHHIE
OTPOCHI, METOJ  AHAJUTHYECKUX
JIOKJIaTHBIX 3aIlMCOK, METO/,
CIIEHApUEB, TAHEJIbHBIE  METO/IbI,
METOAbI KOHHGKTHBHOﬁ FeHepaLII/II/I
Uael: METOJ  MO3TOBOTOIITYPMA,
METOJI CHHEKTUKHU, MeTO] «Jlenbduy.

CucreMaTuzamus
nHpopmauu

U MIOJArOTOBKA OTYETA O
MIPOBEICHHOM
HCCIIEIOBAHUU

20

Onpenenenue KOMILJIEKCA
TpeOOBaHUN K 3aKIIOUUTEILHOMY
OTYeTy 0 IIPOBEICHUU
UCCNeIoBaHMs:  (QOpMajbHBIE |
KayeCTBEHHbIE TpeOOBaHuU.
CtpykTypa oOT4Ye€Ta U OCHOBHBIE
KOJINYECTBEHHBIE MoKa3aTelu.
I'paduueckoe MIPEJICTaBICHNUE
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IMPUKIIATHBIX nmporpamMmm
TEXHUYCCKUX CpCACTB

MapKETHHTOBOW HH(OPMALIUH.

DK3aMeH 27 | - 2,5 -1 24,5
Hroro 3a § cemectp 108 | 28 | 30,5 |- 49,5
HUTOI'O 288 | 60 | 62,75 165,25

6. Ilepeyenb yueOHO-METOAMYECKOT0 O0ecriedeHUs AJIs1 CAMOCTOSATEIbHOM
padoThl 00yYAKOIIMXCSH MO JUCHUIIMHE (MOTYJIIO)

CamocTosiTesibHasi padoTa CTYIeHTOB Ha 04HOi ¢opMe 00ydeHHsI

nHpoOpMauu B  3aKIIOUYUTEITHHOM
OT4eTe. HWcnonb3oBanue

dbopmMupoBaHHUs OTYeTa. XPaHCHHE

Ne Buapl camocTosiTensHON Tpynoemkocts, | @opma koHTpOIS™
paboThI aK.4acChl
1. | [IpopaboTka TEOPETUUECKOTO
Koncynpranms
MaTepHaa 1o KOHCIeKTam
. . npenojaBarTe’ns,
JIEKUWN, PEKOMEH0OBAaHHOU 44 CTHOE
JUTEPATYPE, TOTOTHUTEITHHBIM Y
cobecenoBaHue
WCTOYHHUKAM WHGOpMAIuu
2. [ToaroroBka K MpakTUYECKUM [IpencraBnenue
3aHATHUSM: TTOUCK 44 uHbopMaIu B
HEe00X0oIMMOM UH(pOpMaIUH, 00paboTaHHOM
00paboTka nHbOpMaIUU BUJIC
3. [ToaroToBka K TeKymemy
KOHTPOJIIO (TECTUPOBAHUE) 44 Tect
4. [ToaroroBka k YcrHOE
MIPOMEKYTOUHOM aTTeCTAINH 3305 cobeceoBaHue,
(OUIIeTHI K DK3aMEHY, 3a4ETy) ’ CUTYaIIMOHHBIE
3a/1a4u

JIns caMoCTOSITENBbHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00yYaroIuecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-METOJUUECKOe 00ecrieyeHue:

1)  MapkerunroBsie uccienoBanus: Yueonuk / b.E. Tokapes. - 2-e u3n.,
nepepab. u gomn. - M.: Maructp: HUI[ Hudpa-M, 2013. - 512 c.
http://znanium.com/bookread2.php?book=392041

2)  MapkeTuHroBble HcclenoBaHus: YdebHoe mocobue / CadpoHOBa
H.b., Kopueeea HNE. - M.JlamxkoB wu K, 2017. - 296 c.
http://znanium.com/bookread2.php?book=336541

3)  2) MapxkerunroBsie uccinenoBanus ¢ SPSS: VueGnoe mocobue / T.
Moocmromiep, H.H. Pebux. - 2-e u3zn. - M.: UHOPA-M, 2011. - 200
c.http://znanium.com/bookread2.php?book=257371

4) dDoHx OIIEHOYHBIX u METOINYECKUX MAaTEPUAIOB o
JTUCHUTITMHE«MapKEeTHHT OBBIE UCCIIETIOBAHUSD)
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7.D0H/ OLIEHOYHBIX U METOAUYECKNX MATEPHAJIOB ISl IPOBeAeHHUs MPOMEKYTOYHOM aTTeCTAMU 00y4al0IMXCH M0

AUCHUIIJIMHE

7.1. IlepevyeHb KOMIIETEHUMI ¢ YKa3aHUEM 3TANOB X ()OPMUPOBAHUS B NPoOLiECcCe OCBOCHHUS 00pa30BaTeIbLHOM

NPorpamMmbl

[Ipouiecc wu3ydeHuss AUCHUIUIMHBL «MapkemuHneogvle uccie0oéaHus» HaINpaBieH Ha (QOpMUpOBaHUE CIEAYIOIIUX

KOMIIETEHIINN:

[1K-4. '0TOBHOCTB K y4acCTHIO B IPOBEACHUH HCCIEAOBAHUN COLMATBHO-TICUXOJIOTMYECKUX 0COOCHHOCTEN MOTPEOUTEIS C
Y4€TOM HAllMOHAJIbHO-PETrHOHANIBHBIX U JeMorpaduueckux (pakTopoB

1 sTan 2 atan 3 oran 4 stan S aran 6 sTan
Crparernueckuid
Meroas! Hay4HbIX IToBenenue MapKeTHHI/
UCCIIeIOBaHMI . norpebdureneii (7 MapkeTHHTOBbIE
[ToBenenue motpeduTeneit
(4 cemectp) ceMecTp) uccnenoBanusi(8ce
(6 cemectp)
MecTp)
DKOHOMETpHUKA
MeTo1bl Hay4YHBIX
[TcuxoamarnocTuka (4 cemectp) .
UCCJIEIOBAaHUM .
(3 cemectp) [IpakTuka 1o nosy4eHuo (5 cemectp) Crparernueckuii
MEPBUYHBIX P MAapKeTUHI/ [TpenaumniomHuas
npoeCCHOHATBHBIX YMEHUH U MapkeTHHroBbIE [IpaKTUKa
Hayuno-uccnenoBarenbckas
HaBBIKOB, B TOM YHCIIC HCCIEA0BaHUS (8 cemectp)

MIEPBUYHBIX YMEHUN U HABBIKOB
Hay4YHO-MCCJIEA0BATEIbCKON
JeSATEILHOCTH (4 ceMecTp)

pabora (6cemectp)

(7 cemecTp)
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ITK-5.

['0TOBHOCTH K BBINIOJIHEHUIO HHHOBAIIMOHHBIX MPOEKTOB B c(hepe cepBuca

1 oTam

2 JTal

3 sTam

4 sran

VYipasieHue npoeKkTaMu
(6 cemectp)

DKOHOMHUYECKAS OI[EHKA
WHBECTHIIMOHHBIX TIPOEKTOB
(5 cemectp)

HUP
(6 cemectp)

Crparernyeckuii MapKeTHHT/
MapKeTHHTOBBIC UCCIICIOBAHHS
(7 cemecTp)

MapkeTHHT WHHOBaIH/ VIHHOBAallMOHHBIH
MEHEKMEHT
(8 cemectp)

Crparernyeckuii MapkeTuHr/ MapKkeTHHTOBBIC
HUCCIICA0BAaHUA
(8 cemecTp)

[IpenaumuioMmHas mpakTuKa
(8 cemectp)
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7.2. Onucanue nokasaresieil 1 KpuTepueB OLCHUBAHUS KOMIIETEHIMI HA Pa3JIMYHbIX 3Tanax ux ¢GopMupoBaHus,
ONUCAHHUE IIKAJ OLlCHUBAHUS

Kpurepumn oueHuBaHusi pe3yJibTaToB 00y4eHUsI

I'oToBHOCTB K Y4aCTHIO B IPOBEACHNUU UCCIICAOBAHUN COLIMAJIBHO-

IICUXOJIOTHYECKUX 0COOEHHOCTEH HOTp€6I/ITCJ'I$I C y4€TOM
HAIIMOHAITLHO-DETMOHANTLHEIX U neMornadhunyecknux hakTonon

TK-4

HU3YUCHUA COLIMATIBHO-

HU3YUCHUA COLIMATIBHO-

MAapKCTHUHTOBBIX

HUCCIJIENOBAaHUIN IS

g |=
] E = O
o eHKa
=S8 d Iianupyembie . Onenka
2 = |E S «HeynoBieTBopuTe/IbH Onenka «Xopowmo» / Ounenka «OTau4HO» /
= £ 5 pe3yabTaTbl 00y4eHHus «Y10BJIETBOPUTEJIBbHO» /
o |5 0» / He3adet (0-54 3auer (70-84 6ana) 3auet (85-100 6aj10B)
= 2 3a4yet (55-69 6as1;10B)
o 0aJ1110B)
S oran
3HaHus: He 3naer: JleMoHCTpUpYET YacTuy- 3HaeT 10CTaTOYHO B JleMoHCTpUpyeT BHICOKMI
- TEOPETUUECKHUE - TEOPETUUECKUX HBIC 3HAHUS 0€3 TPYOBIX 0a3o0BoM 00OBEME: YpOBEHb 3HAHMI:
ACMEKThI TPOBEICHUS ACTEeKTOB MPOBEACHUS OLINOOK: - TEOPETUYECKHUE ACTIEKTHl | - TEOPETUUECKUX ACTIEKTOB
MapKETUHT OBbIX MapKETUHT OBbIX - TEOPETUYECKUE ACTIEKThl | TPOBEACHHUS MPOBEACHUS
HCCJIEIOBAaHUM JISI UCCJIEIOBAHUM JISI pPOBECHUS MapKETHUHTOBBIX MapKETHHTOBBIX

HUCCIEeN0BaHUN UL

IICUXOJIOTUYECKUX IICUXOJIOTUYECKUX UCCIIIOBaHUM 115 U3y4EeHHsI COLIMATIBHO- U3YyYEHUS COLMAIIbHO-
0COOCHHOCTEM 0COOCHHOCTEM U3YYCHUS COIMAILHO- MICUXOJIOTHYECKUX MICUXOJOTHIECKHIX
MOTPEeOUTENIS C y4ETOM MOTPEeOUTENIS C y4ETOM TICUXOJIOTHYECKUX ocoOeHHOCTeH 0COOeHHOCTEH
HaIlMOHAJIBHO- HaIlMOHAJIBHO- ocoOeHHOCTeH HOTPEOUTETIS C yUETOM NOTPEOUTENS C yUETOM
pEruoHaNIbHBIX U pErnoHaNIbHBIX U HOTPEOUTENS C yUETOM HallMOHAJIbHO- HaIMOHAJIbHO-
neMorpapuuecKux neMorpapuuecKux HaIMOHAJIBHO- pErMOHANBHBIX U pEernoHaIbHBIX U
bakTopoB bakTopoB pPETrHOHAIIBHBIX U neMorpaduIecKux nemMorpaduuecKux
neMorpapuuecKux (daxTopoB ¢bakTopoB
dbakTopoB
Ymenus: He ymeer unu nemoHcr- | [leMoHCTpUpYET YMeer NpuMeHATh 3HaHus | JIeMOHCTpUPYET BBICOKUM
- IPUMEHATh pUpYyeT YaCTHUYHBIE yMe- | YaCTHUUYHbIE YMEHUs Oe3 Ha MPaKTHKe B 6a30BOM YPOBEHb YMEHUH NpH:
KaueCTBEHHbBIE U HUSI, IOITycKast rpyObie rpyOBIX OIMIMOOK MpH: o0beMe Tpu: - IPUMEHEHUH
KOJINYECTBEHHbBIE OLIMOKUITPH: - IPUMEHEHUH - IPUMEHEHUH Ka4yeCTBEHHbIE U
METO/Ibl MAPKETHHIOBBIX | - IPUMEHEHUHU Ka4eCTBEHHbBIE U Ka4eCTBEHHbBIC U KOJINYECTBEHHBIE METO/IBI
UCCIIIOBaHUM 115 Ka4eCTBEHHbIE U KOJINYECTBEHHBIE METO/Ibl | KOJINYECTBEHHBIE METOJIbI | MAPKETUHIOBBIX
U3y4EHHsI COLIMATIBHO- KOJINYECTBEHHBIE MapKETUHTOBBIX MapKETUHTOBBIX UCCIIEIOBAaHUN 1151

IICUXOJIOTHYCCKUX

MCTOJbl MAPKETHUHI'OBBIX

HUCCIIENOBAHUN UIA

HUCCIIENOBAHUN UIA

HN3YyUCHUS COLIMaJIbHO-
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0coOeHHOCTEeH UCCIICIOBAaHHM TSI U3yUYEHHSI COIIHATHHO- U3yUYEHHSI COIIMATHHO- MICUXOJIOTUIECKUX
noTpedouTens U3YYCHUS COIMAILHO- MICUXOJIOTHYECKUX MICUXOJIOTHYECKUX 0COOCHHOCTEH
TICUXOJIOTHYECKUX ocoOeHHOCTEeH 0ocoOeHHOCTEeH noTpeourens
ocobeHHOCTeH noTpeOUTENS nOTpeOUTENS
noTpeOuTens
HaBbiku: He Biageer nnun JemoHcTpHUpyeT Brnaneet 6a3zoBsiMu JIeMOHCTpUpPYET BIIAICHUS
- aHAJIM3a U OLCHKU JEMOHCTPUPYET HU3KAK | YaCTHYHBIC BIIQJCHUS O€3 | MpUeMaMu: Ha BBICOKOM YPOBHE:
uH(pOopMaIIUn YPOBEHbB BIIAJICHUS: rpyObIX OMIMOOK - HaBBIKAMU aHAJIH3a U - HaBBIKaMU aHAJIN3a U
MOJTYYCHHOU TTpH - HaBBIKAMH aHAJTN3a U - HaBBIKAMH aHAJIN3a U OLIEHKH MH(OPMAITUU OLIEHKU MH(pOpMaITUu
MPOBEJICHUU OIICHKHU HH(pOpMaIH OIICHKH HH(pOpMaIH MOJTy4YEHHOU MPHU MOJIY9EeHHOH MpHr
UCCIICTOBAHHMSI MOJTyYSHHOM TTpH MIOJTYYCHHOM MTpH NIPOBE/ICHUT MIPOBEICHUHU
noTpeObHOCTEH POBEJICHUU IPOBEJICHUU WCCJICJIOBAHHUS UCCIICTOBAHMS
noTpeOuTenei as HCCJIEIOBAHUS HACCJIEIOBAHUS noTpeOHOCTEH noTpebHOCTEH
BBIPAOOTKHU noTpeOHOoCTeH noTpeOHOoCTeH norpeduTeneit ms notpeOuTeneit s
PEKOMEHIalU 110 noTpeOuTenei as noTpeOuTenei as BBIPAOOTKHM PEKOMEHIAlU | BEIPAOOTKU PEKOMEH Al
paspaboTke mporiecca BBIPA0OTKH BBIPA0OTKH PEKOMEHIANNI | 1O pa3padoTKe mpolecca | Mo pa3padoTKe mpoiecca

MPEIOCTAaBICHUS YCIYTH

pEeKOMEHIalMi 10
paspaboTke mporiecca
MIPEIOCTABICHUS] YCIYTH

10 pa3paboTKe mpoiiecca
NpeOCTaBICHHS YCIyTH

MPEOCTAaBIECHUS YCIYTH

MPEIOCTABIICHUS YCIYTH

6 oran

3Hanuna:

- TIOCJIEIOBATEILHOCTH
MIPOBEICHUS
MapKeTI/IHFOBBIX
HUCCIIENOBAHUN UIA
I/I3Y‘-ICHI/I$I COIIUAJIBHO-

He 3naer:

- IOCJIEIOBATEIILHOCTEH
MPOBEICHUS
MapKeTI/IHFOBLIX
HUCCJIENOBAHUN UIA
I/I3Y‘-ICHI/I$I COIIUAJIBHO-

JleMoHCTpHUpYyET YyacThuy-
HbIE 3HaHUS 0e3 rpyObIX
OLINOO0K:

- IOCIIEIOBATEIBLHOCTH
POBECHUS
MapKETUHTOBBIX

3HaeT 10CTaTOYHO B
0a30BOM 00BEME:

- TIOCJIEIOBATEIbHOCTH
[IPOBEICHUS
MapKETUHTOBBIX
HCCIICIOBAHUI IS

JleMoHCTpUpyeT BHICOKUI
YPOBEHb 3HAHMIA:

- IOCTEA0BATEIBHOCTH
MPOBEACHUS
MapKETHHIOBBIX
HUCCIEeN0BaHUN UL

MICHXOJIOTHIECKUX MICHXOJIOTHIECKUX UCCIICIOBAaHHM JJIsI U3yUYEHHSI COIIHATHHO- W3YUYEHUS COIMAITbHO-
0COOCHHOCTEM 0COOCHHOCTEM U3YYCHUS COIMAIBLHO- MICUXOJIOTHYECKUX MICUXOJOTHIECKHIX
MOTPEeOUTENIS C y4ETOM MOTPEeOUTENIS C yIETOM TICUXOJIOTHYECKUX ocoOeHHOCTEeH 0COOEHHOCTEH
HaIlMOHAJIBHO- HaIlMOHAJBHO- ocobeHHOCTeH NOTPEOUTENS C YIETOM MOTPEOUTENIS C YIETOM
pETHOHAIBHBIX U pETHOHAIBHBIX U NOTPEOUTETIS C YIETOM HAIMOHAIILHO- HaIMOHAIILHO-
I[eMOI‘pa(bI/I‘-IGCKI/IX I[eMOI‘pa(bI/I‘-IGCKI/IX HaIIMOHAJIbHO- PEruoOHaJIbHbIX U PECruoOHAJIbHBIX U
(bhaKkTOpOB UCTIOJIb3yeMbIe | (haKTOPOB MCIIOJIb3yEMbI€ | PETHOHATBHBIX U neMorpaduuecKux nemMorpaduIecKux

B IIPOIIECCE OPraHU3aluy | B MIPOIECCE OPraHU3aMK | 1eMorpaduyecKux dakTOpoB UCTIONB3yeMble | (DaKTOPOB UCTIOIB3YEMbBIC
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cepBuca cepBuca (bakTOpOB UCTIONB3yEMbIE | B MIPOLIECCE OPTaHU3ALMK | B MPOLIECCE OPraHU3aINH
B IIPOLIECCE OpPraHU3allul | cepBHUCa cepBuca
cepBuca
Ymenus: He ymeer wim nemonct- | JlemoHCTpHUpyeT YMeeT npuMeHsTh 3HaHus | JIeMOHCTpUPYET BBICOKUIA
- IPAMEHATD pUpYET YaCTHUHBIC yMe- | YaCTHYHBbIC YMEHHs Oe3 Ha MPaKTHKE B 6a30BOM YPOBEHb YMEHHUI IIPHU:
KaueCTBEHHBIC U HUS, JOITyCcKasi TpyObIe rpyOBIX OMIMOOK MPH: o0beMe mpu: - MPUMEHEHUH
KOJIMYCCTBCHHBIC OH_II/I6KI/IHpI/IZ - IPUMCHCHUU - IPUMCHCHUU KaQUECTBCHHBIC U
METO/Ibl MAPKETUHTOBBIX | - MPUMEHEHUN KauyeCTBEHHbBIC U KayeCTBEHHbBIE U KOJIMYECTBEHHBIE METO/IbI
I/ICCJIGI[OBaHI/Iﬁ JJISL Ka4€CTBCHHBIC U KOJIMYECTBCHHBIC METOIbI KOJIMYECTBCHHBIC METOIbI MAapKCTHHI'OBBIX
U3YYEHHUS COLMATIbHO- KOJIMYECTBEHHbBIE MapKETHUHTOBBIX MapKETHUHTOBBIX UCCIIETOBaHUM JJIst

MICUXOJIOTHYECKUX METOJIbI MAPKETUHTOBBIX | HCCIEAOBAHUMN ISt UCCIIEIOBAaHUM 1151 M3YyUEHUS COIMAIbHO-
0coOeHHOCTEeH UCCIICIOBAaHHM TSI U3yUYEHHSI COIIHATHHO- U3yUYEHHSI COIIMATHHO- MICUXOJIOTUIECKUX
HOTPEOUTETIS C YUETOM U3y4EHHsI COIMATIBHO- MICHXOJIOTHYECKUX IICUXOJIOTHYECKUX ocoOeHHOCTeH
HaIllMOHAIBHO- TICUXOJIOTHYECKUX ocoOeHHOCTEeH 0ocoOeHHOCTEeH MOTPEOUTEIS C y4eTOM
PErMOHAIbHBIX U ocobeHHOCTeH HOTPEOUTETIS C yUYETOM HOTPEOUTETIS C yUYETOM HaAIMOHAJILHO-
JIeMorpaprUecKux HOTPEOUTENIS C YIETOM HAIMOHAIIFHO- HAIMOHAIILHO- pETHOHATBHBIX U
dakTopoB HAI[MOHATILHO- pPETHOHATBHBIX U pPETHOHATBHBIX U nemMorpaduuecKkux

PETHOHAIBHBIX U neMorpaduIecKux neMorpaduuecKux (dhaxkTopoB

neMorpapuuecKux ¢daxTopoB ¢daxTopoB

(bakTopoB
HaBbiku: He Brageer wm JemoHcTpuUpyeT Brnaneet 6a3zoBsiMu JIeMOHCTpUpPYET BIIAICHUS
- aHAJIN3a U OLEHKU JEMOHCTPUPYET HU3KAK | YaCTHYHBIC BIQJCHUS O€3 | MpUeMaMu: Ha BBICOKOM YPOBHE:
uH(pOopMaIIun YPOBEHbB BIIaJICHUS: rpyObIX OMIMOOK - HaBBIKAMU aHAJIH3a - HaBBIKaMU aHAJIN3a U
MOJTyYCHHOU TTpH - HaBBIKAMH aHAITN3a U - HaBBIKAMH aHAJIN3a U OLIEHKH MH(OPMAITUU OLIEHKU MH(pOpMaITUU
NPOBEICHUU OLIEHKU MH(OpMALIUU OIICHKH HH(pOpMaIH MOJTyYEHHOU MPHU MOJIY9EeHHOU Mpu
UCCIICTOBAHHSI MOJTyYSHHOM TTpH TIOJTYYCHHOM TTpH NPOBE/ICHUT MIPOBEICHUHU
noTpeOHOoCTeH NPOBEICHUHU POBEICHUU UCCIIEIOBAHMS UCCIIEIOBaHUS
noTpeOuTenei as HCCJIEIOBAHUS HACCJIEIOBAHUS noTpeOHOCTEH noTpebHOCTEH
BBIPAOOTKHU noTpedHOoCTeH noTpeOHOCTeH norpeduTeneit ms notpeduTeneit s
PEKOMEHIalU 110 noTpeOuTenei as noTpeOuTenei as BBIPAOOTKHM PEKOMEHIAlU | BEIPAOOTKH PEKOMEH AT
paspaboTke mporiecca BBIPA0OTKH BBIPA0OTKH PEKOMEHANNHN | 1O pa3padoTKe mpolecca | Mo pa3padoTKe mpoiecca

MPEIOCTAaBICHUS YCIYTH
C y4€TOM HallMOHAJIbHO-
pEroHaNbHBIX U

pEeKOMEH 1AM 0
paspaboTke mporiecca
MIPEIOCTABIICHUS] YCIYTH

10 pa3paboTKe mpoiiecca
IPEOCTAaBIICHUS YCIIYTH C
y4ETOM HaIlMOHAJIHHO-

MPEIOCTABICHUS YCIYTH C
Y4€TOM HallMOHAJIbHO-
pErMoHaNbHBIX U

MIPEIOCTABIICHHUS YCIYTHU C
Y4€TOM HallMOHAJIBHO-
PETHOHABHBIX U
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v

N COBPECMCHHBIX CCPBUCHBIX TCXHOJIOTHU B IIPOLECCE

v

['oTOBHOCTB NIpUMEHEHU

npeaoCTaBJICHUA YCIIYT, COOTBCTCTBYIOIIIHUX Tp€6OBaHI/I$IM HOTp€6I/ITeJI5[

[K-5

nemMorpaduueckux C YYETOM HAI[MOHAJbHO- | PErHOHAIBHBIX U nemMorpaduueckux nemorpaduueckux
¢daxTopoB pPErMOHAIbHBIX U neMorpapuuecKux ¢bakxTopoB ¢bakTopoB
neMorpaduIecKux dbakTopoB
¢daxTopoB
3 sTan
3HaHus: He 3HaeT 0OCHOBHBIX JleMoHCTpUpYET YacTUy- 3HaeT 10CTaTOYHO B JleMoHCTpUpyeT BHICOKUI

-OCHOBHBIE COBPEMEHHBIE | COBPEMEHHBIX HbIE 3HaHMS 0e3 rpyObIX 6a30BoM 00BeMe YPOBEHb 3HAHUHOCHOBHBIX

TE€XHOJIOTHHM IPOBEIEHUS | TEXHOJIOTHAX OLIMOOK B OCHOBHBIX OCHOBHBIE COBPEMEHHBIE COBPEMEHHBIX

MapKETHUHT OBBIX IIPOBEACHUS COBPEMEHHBIX TEXHOJIOTHH NPOBEECHUS | TEXHOJIOTUAX IPOBEACHUS

HCCJICJOBAHUN MapKETHHTOBBIX TEXHOJIOTHSX MIPOBEIECHUS | MAPKETUHIOBBIX MapKETHHTOBBIX
UCCIIE0BAHU I MapKETUHTOBBIX UCCIIEI0BAHU I UCCIIEN0BAHUMI

HUCCIEeI0OBaHUN

Ymenus: He ymeer unu nemoHcT- | [leMOHCTpUpYET YMeer npuMeHATh 3HaHMs | JleMOHCTpUPYET BBICOKUM

-IIPUMEHSATH pUpyeT 4YaCTUYHBIE yMe- | YaCTHMUYHbIE YMEHUs Oe3 Ha IIpakTHKe B 0a30BOM | YpOBEHb

KaueCTBEHHbIE U | HUs, Jomyckas TpyOble | TpyOBIX OmNOOK B o0beMe KayeCTBEHHBIE U | YMEHHUIPUMEHEHUS

KOJIMYECTBEHHBIE OIMOKY B NPUMEHEHUM | IPUMEHEHUU KOJIMYECTBEHHBIE METOJbI | KAYECTBEHHBIX U

METOJbl MAapKETUHIOBBIX | KAYECTBEHHBIX U | KAUECTBEHHBIX U MapKETHUHT OBBIX KOJIMYECTBEHHBIX METOJIOB

UCCJICIOBAaHUN JUISL | KOJIMYECTBEHHBIX KOJIMYECTBEHHBIX METOJIOB | MCCIENOBAaHUN JUIA | MApKETUHTOBBIX

U3y4eHHs] 0COOEHHOCTEH | METOJJOB MAPKETUHTOBBIX | MAPKETHHIOBBIX U3y4eHHs] OCOOCHHOCTEH | MCCeTOBaHUMN s

noTpeOuTeNs UCCJICJOBAaHUN JUIA | UCCIIENOBAHUM IS noTpeouTens U3y4eHUs] OCOOCHHOCTEN
U3YYCHUST OCOOCHHOCTEH | M3ydeHHUss 0COOCHHOCTEM noTpeouTeNs
noTpeOuTens noTpeOuTens

HaBbiku: He Brageer wm JemoHcTpuUpyeT Bnaneet 6a3zoBsiMu JIeMOHCTpUpPYET BIIAICHUS

-MCIIOJIb30BaHM JEMOHCTPUPYET HU3KUH | YaCTHYHbIE BIIQJICHUs O€3 | MpUeMaMU UCIOJIb30BaHMsl | Ha BBICOKOM YPOBHE

COBPEMEHHBIX YPOBEHb BJaJICHUS B rpyOBIX OIIMOOK B COBPEMEHHBIX TEXHOJIOTUH | UCIIOJIb30BaHUE

TEXHOJIOTHI MPOBENECHUS | UCIIOIb30BaHUU HCIIOJIb30BaHUNU IIPOBECHUS COBPEMEHHBIX TEXHOJIOTUI

MapKETHUHT OBBIX COBPEMEHHBIX COBPEMEHHBIX TEXHOJIOTUH | MAPKETUHIOBBIX IIPOBEJICHUS

WCCJICJOBAHMM C LENBI0 | TEXHOJIOTUN IIPOBEICHUS | IPOBEIEHUS HCCIIEJOBAHNUM C LIENBIO MapKETUHTOBBIX

BBISIBIICHUS MapKETHUHT OBBIX MapKETHUHT OBBIX BBISIBJICHHSI TIOTPEOHOCTEH | MCCIIEIOBAHUM C LIETIBIO

noTpeOHOCTEH
norpeouTenei

HUCCJIENOBAHUH C LIETBIO
BBISIBIICHUS
noTpeOHOCTEH
norpeouTene

HUCCJIENOBAHUH C LIETBIO
BBISIBJIICHUS TTOTpeOHOCTEH
noTpeourtenei

noTpedurenei

BBISIBJICHUS ITOTPEOHOCTEH
norpeOuTenei

—
(o)




4 yTan

v

N COBPECMCHHBIX CCPBUCHBIX TCXHOJIOTHU B IIPOLECCE

v

['oToBHOCTB NIpUMEHEHU

npeaoCTaBJICHUA YCIIYT, COOTBCTCTBYIOIIINX Tp€6OBaHI/I$IM HOTp€6I/ITeJI5[

[K-5

3Hanuna:

-OCHOBHBIE€ COBPEMEHHBIE
TCXHOJIOTNH HpOBeHGHI/ISI
MapKETUHTOBBIX
HUCCIICIOBAHUIN C IIEIBIO
BBISIBJICHUS

He 3HaeT 0CHOBHBIX
COBPEMEHHBIX
TCXHOJIOI'UAX
MIPOBEICHUS
MapKeTI/IHFOBBIX
HUCCJIENOBAHUH C LIETBIO

JleMoHCTpHUpYyET YacTuy-
HBIC 3HAHUS 0€3 rPyOBIX
OIIMOOK B OCHOBHBIX
COBpPEMEHHBIX
TEXHOJIOTHUSX MPOBEICHUS
MapKETHUHT OBBIX

3HaeT 1OCTaTOYHO B
6a3oBoM 00BEME
OCHOBHBIE COBPEMEHHBIE
TEXHOJIOTHH MPOBEICHUS
MapKeTI/IHFOBLIX
HUCCJIENOBAHUH C LIETBIO

JleMoHCTpUpYyeT BHICOKUI
YpOBEHb 3HAHUHOCHOBHBIX
COBPEMEHHBIX
TEXHOJIOTUSIX MTPOBEICHUS
MAapKCTHHI'OBBIX
HUCCIIEIOBAHUHN C LIEJIBIO

noTpedHOoCTeH BBIABJICHUS UCCJIEIOBAHNM C LIEJIBIO BBISIBJICHHSI TIOTPEOHOCTEH | BBIABICHHS MOTpeOHOCTEH
noTpedurtenei pH | TOTpeOHOCTEH BBISIBJICHUS MTOTPEOHOCTEN | oTpeduTenei npu noTpedurenei mpu
BBITIOJIHEHUH notpeduTenei npu norpeduTenei npu BBITOJIHEHUH BBITTOJIHEHUH
MHHOBAIIMOHHBIX BBITMIOJTHEHUH BBITMIOJTHEHUH MHHOBAIIMOHHBIX MHHOBAIIMOHHBIX
OPOeKTOB B c(epe | HNHHOBALMOHHBIX MHHOBAIIMOHHBIX IPOEKTOB B chepe cepBHca | MPOEKTOB B cpepe cepprca
cepBuca IIPOEKTOB B cepe IPOEKTOB B cdepe cepBuca
cepBuca
Ymenus: He ymeer wnu nemoHct- | JlemoHCTpHUpYyeET YMeeT npuMeHTh 3HaHUS | JIeMOHCTpUPYET BHICOKUIA
-IPUMEHATH pUpYeT YaCTUYHBIE yMe- | YaCTHYHBbIC YMEHHs Oe3 Ha TMpakTHKe B 0a30BOM | ypOBEHb
KauyeCTBEHHbIE U | HUS, Jomyckas TpyOble | TpyOBIX OIMOOK B o0beMe KayeCTBEHHbIE U | yMEHUUIPUMEHEHUS
KOJINYECTBEHHBIE OMOKK B TNPUMEHEHUH | IPUMEHEHUH KOJINYECTBEHHBIE METObI | KAUeCTBEHHBIX U
METO/Ibl MapKETHHIOBBIX | KAUE€CTBEHHBIX U | KQUeCTBEHHBIX U MapKETUHTOBBIX KOJINYECTBEHHBIX METOJIOB
UCCJIEJOBaHUM JUISL | KOJTMYECTBEHHBIX KOJIMYECTBEHHBIX METOJIOB | HCCIIEeIOBAaHUI JUIS | MapKETUHTOBBIX
U3y4eHHs] 0COOEHHOCTEH | METOJJOB MApPKETUHTOBBIX | MAPKETHHIOBBIX U3y4eHHs] OCOOCHHOCTEH | MCCIeOBaHUMN IS
notrpeduTens IpU | UCCIeI0BaHUMN JUIS | UCCTIEIOBAaHUM ISt notpeduTens IIpU | U3y4EHUSI OCOOCHHOCTEM
pa3pabotke U3y4eHHsi 0coOeHHOCTEH | u3ydeHus ocoOeHHOCTe | pa3paboTke NOTPeOUTENs MpH
MHHOBAIIMOHHBIX notrpeduTens pU | MOTpeduTeNns mnpu MHHOBAIIMOHHBIX pa3paboTke
npoekToB B cdepe | paspaboTke paspaboTke MPOEKTOB B chepe cepBrca | MHHOBAIIMOHHBIX
cepBuca MHHOBAIIMOHHBIX MHHOBAIIMOHHBIX MIPOEKTOB B cdepe cepBuca
OpoeKTOB B cdepe | MpoeKToB B chepe cepBuca
cepBuca
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HaBpbiknu:
-MCTIOTH30BaHUS
COBpPEMEHHBIX
TEXHOJIOTHI IPOBENECHUS
MapKETHUHTOBBIX
WCCIIEIOBAHUY C LEIBIO
BBISIBIICHUS
noTpeOHOCTEH
noTpeduTeneit npu
pazpaboTke
MHHOBAIIMOHHBIX
MPOEKTOB B cdepe
cepBuca

He Bnaneer unu
JEMOHCTPUPYET HUZKUHI
YpOBEHbB BJaJICHUS B
UCIIOJIb30BaHUU
COBpPEMEHHBIX
TEXHOJIOTHI IPOBENECHUS
MapKETHUHTOBBIX
HCCIIEIOBAHUY C LEIIBIO
BBISIBIICHUS
noTpebHOCTEH
noTpeduTeneit npu
pazpaboTke
MHHOBAIIMOHHBIX
MPOEKTOB B cdepe
cepBHca

JleMoHCTpHpYyeT
YaCTUYHBIC BIaICHUs 0e3
rpyOBIX OMIMOOK B
UCIIOJIb30BaHUU
COBPEMEHHBIX TEXHOJIOTUN
IPOBEICHUS
MapKETHUHTOBBIX
WCCIIEIOBAHUY C LEIIBIO
BBISIBJICHUS [TOTpeOHOCTEl
norpeduTenei npu
pa3paboTke
WHHOBAIIMOHHBIX
IPOEKTOB B cdepe cepBuca

Biageer 0a30B5IMU
pUEeMaMU UCTIOIb30BaAHUS
COBPEMEHHBIX TEXHOJIOTHIA
IPOBEJICHUS

MapKETUHT OBBIX
HCCJICIOBAaHUM C 1LIEIbIO
BBISIBJICHUS MTOTPEOHOCTEH
norpeduTenei npu
pa3paboTke
MHHOBAI[MOHHBIX
MIPOEKTOB B chepe cepBuca

JleMoHCTpUpYyET BlIaJICHUS
Ha BBICOKOM ypOBHE
UCIIOJIb30BaHUE
COBPEMEHHBIX TEXHOJIOTHI
MIPOBEICHUS
MapKETHHTOBBIX
HUCCIIEIOBAHUHN C LIEJIBIO
BBISIBJICHHSI IOTPpEeOHOCTEH
noTpedurenei mpu
pa3paboTke
MHHOBAIIMOHHBIX
MIPOEKTOB B cdepe cepBuca
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATePHUAJIbl, HE0OXOIUMbIE
JJI51 OLleHKH 3HAHUIA, YMeHH i, HABBIKOB U (MJIH) ONBITA 1eATeIbHOCTH,
XapakTepu3yIMX 3Tanbl ((OPMHUPOBAHUS KOMIIETEHIMI B Npolecce

OCBOEHHsI 00pa30BaTeIbHOM MPOrPaMMbI
TunoBsie OUIETHI IS MPOBEJEHUS 3a4eTa

T'OCYJIAPCTBEHHbBIA MIHCTUTYT DKOHOMUKHU, ®PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadenpa mapkeTrunra

BUJIET Ne 1
Ilo nucimminHe «MapKEeTUHTOBbIE UCCIEI0BAHUS

Teopernyeckne BOIPOCHIL:

1. OTBeTHTE HA BOMPOCHI TECTOBOTO 3aJaHUSI.

[IpaKkTUKO-OpUEHTUPOBAHHOE 3aJaHUE:

BHumaTenbHO mpouyuTanTe omMcaHWe MpakThuuecko cutyanuu Nel u Haiaute

IMpaBUJIbHOC PCUICHUC.
3as.xkagedpori «MapkeTuHra» 1.3.H., 1011., JleBu3on B.A.
(moamuck)

Bapuant Nel

1. MapkeTHHIOBbI€ HCCJI€I0BAHUS — ITO:

1) rmyOokoe u3yueHue TeOpUr 1 MPaKTUKN MAPKETHHT A,

2) TOCTOSIHHO NEWCTBYIOMIAs cucTeMa cOopa, Kiaccu(UKaIuu, aHaiu3a,
OIICHKH M PaclpOCTPaHEHHSI MAPKETUHTOBON MH(POPMAITNH;

3) cbop, ynopsiouuBaHue, aHajau3 U 0000IIeHNEe TaHHBIX ISl 0OHAPYKEHUS
Y PEUICHMSI CIIOKHBIX MapKETHHTOBBIX MPOOIIEM;

4) neATenbHOCTh, HANpPABIEHHAs Ha YAOBIETBOpEHHE HWH(GOPMAIMOHHO-
AHAIMTUYECKUX TOTPEOHOCTEH MapKeTHHTA.

2. K 3aqayamM MapKeTHHIOBbIX MCCJIE0BAHUI MOKHO OTHECTH:

1) OIleHKY COCTOSIHMIA U TEHACHIINIA Pa3BUTUA KOHBIOHKTYPHI PhIHKA, aHAJIH3
MapKETUHTOBOM JEATEIbHOCTH OpraHu3allii, aHaIUu3 3arpy3Ku 000py10BaHUS;

2) oueHky 3¢ (EeKTUBHOCTH YNpPaBICHHUsS OpraHu3alleil, HCCIeI0BaHue
MOBENICHUS OTpeOUTENeH, aHaAIN3 1eATEIbHOCTH KOHKYPEHTOB;

3) a”aiM3  OpraHu3alMy  KaHAJIOB  pacCHpeleseHHs  NPOIyKLHH,
TOBapo00OpOTa, IEHOOOPa30BAHNUS;

4) 1) u 3).

3. B nmpoumecce MApKeTHHTOBOr0 HCCJI€I0BAHUS  BBIIEJSIOTCS
caenywuae 3ranbl: 1) dbopmynupoBaHue mpoOIEMbl W TENe HCCISIOBAHUS,
OmpeieJICHUE MOTPEeOHOCTH B MHGOpPMAIlMM W OpraHu3aius ee coopa, aHaIu3
uHGOpPMAITUH, TOATOTOBKA aHATUTHYECKOTO OTUETA,

2) dopmynupoBaHHe TPOOJEMBI W IEJICH HCCIEeNOBaHUS, OMpEeIICHNE
noTpeOHOCTH B MHGOPMAIUH, aHAIH3 UH()OPMAIIUU, TTOATOTOBKA aHATUTHYECKOTO
OTUEeTa,

3) dopmynupoBaHue npobOJieMbl U 1€ HCCIEIOBAHUSA, OpPraHU3AIIMS
cbopa undopmanmu, aHanu3 UHGOpPMAIHH, TOATOTOBKA aHATUTUYECKOTO OTYETA;
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4) popmynmupoBanue mpoOIeMBbI, OpraHu3amus coopa nHGOpMaIIK, aHATN3
uH(pOopMaIuy, NOJr0TOBKa aHAIUTUYECKOTO OTYETA.

4. 3aganue HA NMpoBeleHHEe MAPKETHHIOBOT0 MCCJIEI0BAHUS BKJIKOYAET
cjaeaylolme pa3aebl:

1) cocrosiHMe W TEHACHIMHU Pa3BUTHUS PBHIHKA; MH(POPMAIMIO O CTENEHU
U3YYEHHOCTH PBIHKA; OMHCAHUE CHEeHU(UKH MOCTABIEHHON MpPOOJIeMbl; aCIEKThI
MapKETUHTOBOM JEATEIBbHOCTH, KOTOPHIE JTOJDKHBI ObITh M3y4Y€HBI; TPEOOBaHUS K
TOYHOCTH; CPOKH U 3aTpaThl;

2) o0mIyr0 XapakTEepUCTUKY OpPTaHM3allMd U €€ JIEATEIbHOCTH Ha PBIHKE;
UHPOpMAIIMI0O O CTENEHM UW3YYCHHOCTH pBIHKA; OINHUCAHUE CHEHHPUKU
MOCTABJICHHOW MPOOJIEMbI; aCHEeKThl MapKETUHTOBON NEATEIbHOCTH, KOTOpPbHIE
JOJKHBI OBITH HM3y4Y€HbI, TpeOOBaHHS K TOYHOCTH M HANEKHOCTU; CPOKU U
3aTpaThl;

3) uHdopmanui0 O CTENeHU H3YYEHHOCTH DPbIHKA; ONMUCAHHE CIEeUUPUKU
MOCTABJICHHOW MPOOJEMBI; aCMEKThl MAapKETHMHIOBOM JESTENIbHOCTH, KOTOpbIE
JOJDKHBI  OBITh M3YyYEHBI; TpeOOBaHUS K MCCIENOBATEIbCKON OpraHu3alny;
napameTpbl TOUHOCTH M HAJIEKHOCTH; CPOKH U 3aTPAThI;

4) Bce OTBETHI IPABUIIbHBIE.

5. AHaIUTHYeCKHUI 0TYET BKJIYAET B ce0 cieayrolne NyHKThI:

1) ocHOBHBIE HaHHBIE, OOBEKT MCCIENOBaHUSA, ONMUCaHUWE cOOpa JAaHHBIX,
IPEICTABICHHUE PE3YIIbTATOB;

2) OCHOBHbBIC JaHHbIE, IIEJIM HCCIEIOBaHMS, ONUCAHUE cOOpa JAaHHBIX,
IIPEICTABICHUE PE3YIIbTATOB;

3) OCHOBHBIC JaHHBIC, IPEAMET HCCIICIOBAHUS, ONMUCAHUE CcOOpa MaHHBIX,
IIPEICTABICHHUE PE3YIIbTATOB;

4) TeXHOJOTHS TPOBEACHUS HAOIIOCHUN U OIIPOCOB.

6. K nepBu4HoOii MH(pOPMALNM OTHOCHT:

1) nanHble, mpomieAlive MNPEIBAPUTEIbHYIO0 AHAIUTUYECKYIO 00paboTKy,
1EIU KOTOPOM MOTYT HE COBMAJATh C LEJIIMU MPOBOJAMMOIO aHAJN3a;

2) pnaHHBIE, CHEIUAIBHO TMOJYYEHHBIC JI1 TPOBEICHMS aHadu3a U He
MOJIBEPTIIMECS IPeIBApUTENBLHON 00paboTKe;

3) naHHblE, MPONIEAIINE MNPEIBAPUTEIBHYIO0 AHAIUTUYECKYIO 00paboTKy,
€M KOTOPOM COBMAIAIOT C LIETSMHU MTPOBOJIMMOI0 aHAJIN3a;

4) naHHble, TPOIIEAIINE NPEIBAPUTEIBHYIO AHATHUTHUYECKYI0 00paboTKy,
LEIU KOTOPOM MOTYT KaK COBIIaJaTh, TAK U HE COBMNAAATh C LEISAMU MPOBOIUMOIO
aHaJIN3a.

7. MeHemxep M0 MAPKETHHIY OIIM00YHO HA3BAaJ HCTOYHHMK NMEPBUYHOMI
uHpopManH. YKaKUTE ero:

1) KOHKYpEHTHI;

2) pekJlaMHbIE areHTCTBA;

3) aHaJTUTUYECKUE CTAaThU O PA3BUTHH PHIHKA;

4) npodeccuoHalIbHbIE OpraHU3aIINH.

8. K BHyTpeHHell BTOPUYHOUH HHPOPMAIUN MOKHO OTHECTH:
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1) oT4eTsl MpOaaBILOB, TUIAHBI MAPKETUHTA, MTEPEUYCHD JKajJ00 U peKiaMalui
OTpeoUTENECH;

2) na"Hble OyXrajuTepruu, 0ObsIBICHUS KOHKYPEHTOB O HaiiMe Ha paboTy;

3) CIIKMCKH KJIMEHTOB, JAHHBIE O PETUCTPAlMU TATEHTOB;

4) craHmapThl NPENNPUATUS, TOJDKHOCTHBIE HMHCTPYKLUUH, PE3YJIbTaThl
HAJIOTOBOM MPOBEPKHU.

9. K HemocTaTkaM BTOPUYHOH MHPOPMAUM MOKHO OTHECTH:

1) oTcyrcTBHME TapaHTUl HAJAEKHOCTH, 3ama3/blBaHuE HEOOXOIUMBIX
CBEJICHHUU;

2) HETIOTHOTY TaHHBIX, BBICOKYIO TPYJIOEMKOCTH COOpa;

3) CIOKHOCTBH POBEPKH, OTCYTCTBUE OMYOJIIMKOBAHHBIX JaHHbIX;

4) CII0O)XHOCTh NPUMEHEHHS] K PEalbHOM PBIHOYHOM CHUTYyaluH, OOJbIIHE
3aTpaTbl BPEMEHHU.

10. Heap0 (PYHKUMOHUPOBAHUS MAPKETHHIOBOM HH(OPMAIUOHHOM
CHCTEeMBI SIBJISIETCH:

1) coznanue miaHa MapKeTHHTa;

2) npeaocTaBiieHre UHPOPMALIMHU ISl IPUHATHS YIPABICHUYECKUX PELICHUM;

3) peanu3anusi MApKETUHTOBOW KOHIIEHIIUM YIIPABIEHUS MIPEANPUITHEM;

4) Bce OTBETHI BEPHBHI.

MAPKETUHI'OBBIE CUTYAIIUU - IPAKTUYECKASA YACTb

Haiiure npapunbHoe pemenne MAPKETUHI'OBOU CUTY AT
1. BoccranoBure 3Tanbl ABMkeHust uHGopmamuum B MHUC, ucnoab3ys
npeaJioKeHHbIe 3JIeMEeHThI:
1) cucremaruzanust uHGOPMALIUK IO OOBEKTAM HUCCIIEI0OBAHUS;
2) cuctema BHEILIHEH HHPOpMAIIHH;
3) BHYTpEHHSISl U BHELIHSS CPENA MAPKETHHI A,
4) cucteMa 00pabOTKHU U aHaIU3a HHOOPMAIIUH;
5) KOMMYHUKAIMH C 1IeJIbI0 cOopa nH(pOopMaIuu;
6) cucTeMaTtu3alus BXOIAIUX HHPOPMAIIMOHHBIX TOTOKOB;
7) aHanu3, IUIAaHUPOBAHKE, OPTaHU3AIUSA U KOHTPOJIb MAPKETUHTOBBIX PEIICHUH;
8) cuctema BHyTpeHHEH UH(pOpMaIUK;
9) KOMMYHUKAIIMOHHAS CCTeMa JIJIsl TI0JIb30BaTeNeH;
10) cuctema MapKETUHTOBBIX MCCIIEIOBAHUN.

TumoBkie OUITETHI JJI IIPOBCACHUS OK3aMCHA

I'OCYJAPCTBEHHBIUM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa mapkernnra

BUJIET Ne 1

ITlo JAUCITUIIIINHEC «MaDKeTI/IHFOBLIC HCCICAOBAHUA)

TeopeTnyeckrue BOOPOCHL:

1. OTBeThTE Ha BONPOCHI TECTOBOIO 33JaHUS.

IIpakTHKO-OPHEHTUPOBAHHOE 3aJIaHHE:

BHuMaTenbHO mpouyWTaiiTe onucaHue mnpakTudeckol cutyauuu Nel u Hailigute
MIPaBUJILHOE PEIIICHUE.

21




3as.xagheopoii «MapkeTuHray 1.3.H., A01l., JIeuzos B.A.
(moamuce)

T'OCYJIAPCTBEHHBI MHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TIPABA U TEXHOJIOI' M
Kadenpa mapkerunra

BUJIET Ne 2

Ilo JAUCITUIIIINHC «MaDKeTI/IHFOBLIC HUCCICAOBAHUA)

TeopeTnyeckne BOOPOCHL:

1. OTBeThTE Ha BONPOCHI TECTOBOTO 3aJaHUS.

[IpaKTUKO-OpUEHTUPOBAHHOE 33/IAHUE:

BHuMaTenbHO NpOYMTANTE ONHUCAHWE MNPaKTUYECKOW cutyauuu No2 W Hauaute

IIPABUJIBHOE PEILICHHUE.
3as.xkagedpori «MapkeTuHra» 1.3.H., 101l., JleBu3zon B.A.
(moamuck)

Bapuant Nel

1. MapkeTHHIOBbI€ HCCJI€IOBAHUS — ITO:

1) rmyOokoe u3yueHue TeOpur 1 MPaKTUKN MAPKETUHT A,

2) TIOCTOSIHHO NEWCTBYIOMAs cucteMa cOopa, KiaccuuKaIuu, aHau3a,
OIICHKH M PaclpOCTPaHEHHS MAPKETUHTOBON HH(POPMAIINH;

3) cbop, ynopsiiouuBaHue, aHaIU3 U 0000IeHNEe TAaHHBIX JJIs1 0OHAPYKEHUS
Y PEUICHMSI CIIOKHBIX MapKETHHTOBBIX MPOOIIEM;

4) neATenbHOCTh, HANpPABICHHAs Ha YAOBICTBOpEHUE HWH(GOPMAIMOHHO-
AHAJIMTUIECKUX TOTPEOHOCTEH MapKeTHHTA.

2. K 3aqayamM MapKeTHHIOBbIX MCCJIE0BAHUI MOKHO OTHECTH:

1) o1leHKY COCTOSIHMI U TEHACHIIMNA Pa3BUTHSA KOHBIOHKTYPHI PHIHKA, aHAJIHN3
MapKETUHTOBOM JEATEIIbHOCTH OpraHU3allii, aHaJU3 3arpy3Ku 000py10BaHUS;

2) oueHky 5((GEKTUBHOCTH YNPaABICHHUS OpraHu3allei, HCCiIeI0BaHue
MOBEJICHUs OTpeOUTENeH, aHaIN3 1eATEeIbHOCTH KOHKYPEHTOB;

3) a”aiM3  OpraHM3alMy  KaHAJIOB  pAaCHpeleseHHs  NPOIyKLHH,
TOBapoo0OpOTa, IEHOOOPA30BAHNUS;

4) 1) u 3).

3. B nmpoumecce MAapKeTHHTOBOr0 HMCCJI€I0OBAHUS  BBIIEJSIOTCS
caenywuue dranbl: 1) dbopmynupoBaHue mpoOIEMBbl W TENe HCCIeIOBaHUS,
ompezeNeHue MOTPEOHOCTH B MHGPOpPMAIMM W OpraHu3anus ee cOopa, aHaImu3
uH(pOpPMAITUH, TOATOTOBKA aHATUTHYECKOTO OTUETA,

2) QopmynupoBaHue MpoOJEMBbI U I1eJield HCCIEIO0BaHUs, OIpeeeHre
noTpeOHOCTH B MHGOPMAIUH, aHAIH3 UH()OPMAIIUH, TIOATOTOBKA aHATUTHYECKOTO
OTYeTa,

3) dopmynupoBaHue mpPoOSEMBI W TIENICH WCCIEAOBAHUS, OPTaHHU3AIUS
cbopa undopmanmu, aHanu3 UHGOpPMAaIHK, TOATOTOBKA aHATUTUYECKOTO OTYETA;

4) dhopmynupoBaHue MpoOiIeMbl, OpraHu3anus coopa HHPOpPMAIIH, aHATH3
uH(pOpMaInK, MOArOTOBKA AaHATUTUYECKOTO OTUYETA.

4. 3aiaHne HA MpPoBeJAeHHEe MAPKETHHIOBOIO MCCJIeI0BAHUS BKJIIOYAaeT
cJenyolue pa3aeibl:
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1) cocTossHMe M TEHAEHIMH pPa3BUTHUS PBIHKA, WHGOPMALMIO O CTENEHU
W3YYEHHOCTH PBIHKA; OMHCAHUE CHEeHU(UKH MOCTABIEHHON MpOOJIeMbl; aCIEKThI
MapKETUHTOBOM JEATEIBbHOCTH, KOTOPHIE JTOJDKHBI ObITh M3y4Y€HBI; TPEOOBaHUS K
TOYHOCTH; CPOKH U 3aTpaThl;

2) o011yl XapaKTepUCTUKY OpraHu3allid U €€ ACSATEIbHOCTH Ha PBIHKE;
uHOpMAIIMI0O O CTENEHM W3YYEHHOCTH pBIHKA; OMNHUCaHUEe creuuduxku
MOCTABJICHHOW MPOOJIEMBI; aCMEeKThl MAapKETHMHTOBOM JAESTENIbHOCTH, KOTOpbIE
JOJKHBI OBITH HM3y4Y€HbI; TpeOOBaHHS K TOYHOCTH M HAAEKHOCTU; CPOKU U
3aTpaThl;

3) uHdopmaIuio 0 CTETICHHM HM3YYCHHOCTH DPBIHKA; OMHUCAHHUE CICIH(PUKA
MOCTABJICHHOW MPOOJIEMbI; aCHeKThl MapKETUHTOBON NEATEIbHOCTH, KOTOpPHIE
JOJKHBI OBITh M3y4Y€HBI; TPEOOBAaHHSA K HCCIEIOBATEIIbCKON OpraHU3alluy;
napaMeTpbl TOUHOCTU U HAJIEKHOCTHU; CPOKHU U 3aTPAaThI;

4) Bce OTBETHI IPABUIIbHBIE.

5. AHaIUTHYeCKHI 0TYET BKJIKYAET B ce0 cieayrolne NyHKThI:

1) ocHOBHBIE HaHHBIE, OOBEKT MCCIENOBaHUSA, ONMUCaHUWE cOOpa JAaHHBIX,
MPEICTABICHHUE PE3YIbTaTOB;

2) OCHOBHBIC JaHHbIC, LI€JIM KCCIEIOBaHUS, OINKCAHUE CcOOpa JaHHBIX,
MPEICTABICHUE PE3YIIbTaTOB;

3) OCHOBHBIE JaHHbBIE, MIPEAMET HCCIIEOBAaHUS, ONMUCAHUE cOOpa JaHHBIX,
IPEICTABICHHUE PE3YIIbTATOB;

4) TeXHOJOTHS TPOBEACHUS HAOIIOICHUN U OIPOCOB.

6. K nepBu4HOi MHGPOPMALIMH OTHOCHT:

1) manHbBle, TMpOIIEANINE MPEIBAPUTEIHHYI0 AHAIUTUYECKYIO 00paboOTKy,
1IN KOTOPO MOT'YT HE COBNAAATh C LEJISIMH IIPOBOJAMMOTO aHAIN3A;

2) naHHbIe, CHELMAIBLHO TOJyYEHHBIC MJisi TMPOBENCHUS aHalu3a M He
MOJIBEPTIIMECS IPeIBapUTENHbHON 00paboTKe;

3) naHHblE, MPONIEAIINE MNPEIBAPUTEIBHYI0 AHAIUTUYECKYIO 00paboTKy,
LEIM KOTOPOM COBMAJIAIOT C LIETSMHU MTPOBOJIMMOIO aHAJIN3a;

4) naHHBIe, MPOUIEAIINE NPEIBAPUTEIBHYI0 AHAIUTUYECKYIO 00paboOTKy,
eI KOTOPOM MOTYT KaK COBIAJaTh, TAK U HE COBMNAAATh C LIEISMU MPOBOIUMOTO
aHau3a.

7. MeHeaKep M0 MAPKETHHIY OIIMO0YHO HA3BAJ UCTOYHHUK NMEePBUYHOM
uHpopManrH. YKaKUTE ero:

1) KOHKYpEHTHI;

2) pekJlaMHbIE areHTCTBA;

3) aHaTUTHUYECKUE CTAThU O PA3BUTHH PHIHKA;

4) mpodeccroHanbHBIE OpraHU3aIUH.

8. K BHyTpeHHeil BTopu4YHOil HHGOPMALMU MOKHO OTHECTH:

1) oTueTsl MPOJABIIOB, IJIAHBI MAPKETHHTA, MIEPEYEHbB Kajlo0 U pexiiaMalui
OTpeOUTENECH;

2) na"HbIe OyXTauTepruu, 0ObSIBICHUS KOHKYPEHTOB O HaiiMe Ha paboTy;

3) CIIKMCKH KJIMEHTOB, JAHHbIE O PETUCTPAlMU TATEHTOB;
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4) craHmapTel NOPENNPUATHSA, TOJDKHOCTHBIE HWHCTPYKLIHH, PpE3YJIbTaThl
HAJIOTOBOM MPOBEPKHU.

9. K HemocTaTkaM BTOPUYHONH MHPOPMAMHN MOKHO OTHECTH:

1) orcyrcTBHME TrapaHTHl HAJEKHOCTH, 3ama3/bIBaHUE HEOOXOIUMBIX
CBCJICHU;

2) HETOJTHOTY IaHHBIX, BBICOKYIO TPYJIOEMKOCTb COOpa;

3) CI0KHOCTBH IPOBEPKH, OTCYTCTBUE OMYOIMKOBAHHBIX JAHHBIX;

4) CII0)KHOCTh NPUMEHEHHS] K PEalbHOM PBIHOYHOM CHUTYyaluH, OOJbIIHE
3aTpaThl BPEMEHH.

10. Henbr0 GyHKUMOHUPOBAHUS MAPKETHHIOBOW HH(OPMALMOHHOM
CHCTEeMBI SIBJIAETCH:

1) co3nanue njaaHa MapKeTUHTa;

2) mpenocTaBiieHrne HHGOPMAIIUU TSl IPUHATHUS YIIPABICHUECKUX PELICHHIH;

3) peanu3anusi MapKETUHTOBOW KOHIIEHIIUH YIIPABIEHUS MIPEANPUITHEM;

4) Bce OTBETHI BEPHBHI.

11. MapkerunroBass wuHpopManusas B 3aBUCUMOCTH OT CTAJAUHU
nepepadoTKU MOKeT ObITh:

1) BHemIHEH;

2) BHYTpEHHEH;

3) nepBUYHOM;

4) KaueCTBEHHOM.

12. IIpoaykrom (pyHxkumoHupoBaHus MapKeTHHI 0BOM
UHGPOPMALMOHHON CHCTEMBI ABJISIOTCH:

1) Ga3bpl JaHHBIX O COCTOSIHUM MApKETHHIOBOH Cpelbl MNPEINpUsATUS U
OTYEThI MAPKETUHTOBBIX UCCIIEIOBAHUI;

2) UICTOYHUKHU NEPBUYHON U BTOPUYHON HH(POpMALINY;

3) 6aHK METOI0B U MOJIEIIECH;

4) Bce OTBETHI BEPHBHI.

13. Ykakure HEI0CTATOK OpraHu3anuu MAPKEeTHHIOBOI0
HCCJIeIOBAHMS € IPUBJIeYeHHEM CIeNMATU3UPOBAHHON (PupMBbI:

1) ombIT mpoOBeEeHUsI MCCIEIOBAHUS OTPAHUYEH, CIELMAIUCTHI HIMPOKOro
npoduIs;

2) Kak MpaBUIIO, UMEETCS] YHHUBEpCAIbHOE 000PYJOBAaHUE M MPOTrPaAaMMHOE
obecrieueHue;

3) 3HaHUE 0COOEHHOCTEMH MpOaYyKTa OTPaHUYEHO o0mumMu
IPEICTABIICHUAMY;

4) 0OBEKTUBHOCTh HCCIIEOBAHUS COMHHUTENIbHA, TOCKOJBKY OTHOIIECHHUE
COTPYAHUKOB MOKET OBITh MPEAB3STHIM.

14. Ilpu kakoM MeToAe OMNpeAeJeHUS] CTOMMOCTH HCCJIeI0BAHMUS
NPOM3BOAUTCH  ONpeAeeHHEe TPYA0EMKOCTH M HPOJAOJIAKUTEJIHLHOCTH
HCCJIEIOBAHUST HA OCHOBE HOPMHMPOBAHUS MPOIOJKMTEIbHOCTH OTAEJbHBIX
ITAINOB U ONepanuii?

1) ONBITHO-CTAaTUCTHYECKOM;

2) HOpMaTUBHO-aHAJIOTOBOM;
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3) BKCIepTHOM;

4) pac4eTHO-aHATUTHUYECKOM.

15. Ilessb MAPKETHUHIOBOT0 UCCJIECIOBAHUS:

1) nocTukeHre MaKCUMaJIbLHOTO YPOBHS OTPEOICHHS TOBAPOB;

2) co3naHue HMHGPOPMAIMOHHO-aHAIUTUYECKOW 0a3bl ISl MPUHATUS
MapKETUHTOBBIX PEILICHU;

3) OLICHKA BO3MOKHOCTEH bupmbl, ee NOTEeHIIHAaIa u
KOHKYpPEHTOCTIOCOOHOCTH; 4) pa3paboTka KOMIUIEKCAa MapKETHHTA.

16 B 4yem mposiBasgercas IPPEeKTUBHOCTH MAPKETHHIOBOIO
uccjaenoBanus’?

1) B 5KOHOMHOM pacxOofOBaHHU CIYXOOW MapKeTHHra (HUHAHCOBBIX
CpeacTB GUPMBI;

2) B TOCTHXCHUH TI€JIH, TTIOCTABICHHOW MAPKETHHTOM (DUPMBI;

3) B MpOBEIEHUWU HCCIAEAOBaHUS B COOTBETCTBUUM C IIJJAHOM U B
YCTaHOBJICHHbBIE CPOKH;

4) B co3gaHuu HMHGPOPMAIMOHHO-AaHAIUTUYECKOW ©0a3bl ISl MPUHATHS
MapKETUHTOBBIX PEIICHU.

17. IIpobaema — 370:

1) obnacte pucka, TpeOyroias JOMOJTHUTENbHBIX 3aTparT;

2) HECOOTBETCTBUE TEKYIIIETO COCTOSIHUS JKETAEMOMY;

3) criporHO3UpOBaHHAS BETMYNHA CHIKEHUS IPUOBLTH;

4) He TOCTIKECHHE 11U, TIOCTABJIICHHON MapKETUHTOM (PUPMEL.

18. Iletn MAapKeTHMHIOBOr0 WUCCJIE0BAHHUS, MpelycMATPUBAIOIIHNE
NPOBEePKY THMOTE3bl HA HAJUYHE HEKOTOPbIX NPUYUHHO-CJIEACTBEHHBIX
CBsI3ed — ITO:

1) pa3BeouHbIC 11N,

2) TECTOBBIE 1IEJIH;

3) xay3aJibHbIC LIEIIH;

4) onucaTenbHbIC LIETH.

19. PaGouasi runore3a — 3T10:

1) pazpaboTanHas cucTeMa MEPONPUITHI MO PELICHUIO TPOOJIEMBI;

2) BEpOSITHOCTHOE MPEJIIOJIOKEHUE O MPUYNHAX BOSHUKHOBEHUS MTPOOIIEMBI
U MYTSX WX JIMKBUJAIUY;

3) BEPOATHOCTHOE MPEANOIIOKEHUE O CYITHOCTH SIBJIEHUN M MYTSIX PEIIEHUs
npooIeMBl;

4) HanpaBJEHUE JTOCTUKEHUS 1€ MapPKETUHTA.

20. [lnst reHepUpOBaHus PA00YUX THIIOTE3 UCIIOJIb3YIOT:

1) kauecTBEHHBIE U KOJTMYECTBEHHBIE NCCIIEAOBAHMS;

2) SMOUPUYECKHE U SIKOHOMUKO-MATEMATUYECKUE METO/IbI;

3) JoruyecKkue U UHTYUTUBHO-TBOPYECKHUE METO/IbL;

4) sKCHepTHBIE U IMIUPUUECKUE METO/IBI.

21. K mnoCTOSIHHBIM pPacxogaM Ha MAPKETHHIOBbIe HCCIeI0BAHUS
MOKHO OTHecTH: 1) 3apabOoTHYIO IJIaTy CIEeIHUAINCTOB;

2) amopTH3alu 000py10BaHU;
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3) apeHly NOMEIICHUI;
4) Bce BBILLIETIEPEUYHUCIICHHBIE BAPUAHTHI.
22. I'eHepaJjibHasi COBOKYIIHOCTH — 3TO:

1) gactb moTtpebuTeneil, oTpaxaromas HHTEpecyromue GupMy BKYCHI U

HpEANOYTEeHUS;
2) Bce HaceJIeHUE CTPaHbl, CTPYKTYPUPOBAHHOE 110 YPOBHIO 10X0/1a;
3) MHOKECTBO BCEX €IUHMII, SBISIOMNXCS 00BEKTOM UCCIIET0BAHMS;
4) moTpeObUTENN KOHKPETHOTO TOBApa.

MAPKETHUHI'OBBIE CUTYAIIUU - IPAKTUYECKASA YACTb
Haitnure npasuinsnoe pemenne MAPKETUHI'OBOM CUTY ALIUU
1. Kakue u3 mnNpeNiOKeHHBIX 3JIEMEHTOB [BHKeHUsi HHGopManum
MAPKETHHIOBOM HCCJIe0BATEIbCKON CUTYAllUN JUIIITHUE:
1) cucremaruzarus HGOPMAIMK IO 0OBEKTaM UCCIIEI0BAHNUS;
2) cuctema BHELIHEH HHPOpMAIIHIH;
3) BHYTpEHHSISl M BHELIHSS CPENA MAPKETHHIA;
4) cuctema 00pabOTKH U aHAIH3a HHPOPMAIIH;
5) KOMMYHUKAIIMH C eNbl0 cOopa nHbopMaIuy;
6) cucTeMaTu3anus BXOAAIUX HH()OPMALIMOHHBIX TOTOKOB,
7) aHanu3, IUIAHUPOBAHKE, OPraHU3aIUs K KOHTPOJIb MAPKETUHIOBBIX PEIICHUN;
8) cucteMa BHyTpeHHEH HHPOpMAIIH;
9) KOMMYHUKAIIMOHHAS CCTeMa JIJIsl TI0JIb30BaTENEeH;
10) cuctema MapKETUHTOBBIX UCCIIEIOBAHU;
11) ynpagneHue npoieccoM MapKeTUHIOBOTO UCCIIEIOBAHUS;
12) BeIpabOTKa yIpaBIeHYECKUX PEIICHU?
2. YcTaHOBHTE COOTBETCTBHE HOMEPOB KJIACCH(PUKANMOHHBIX NMPU3HAKOB
BU10B HHpopmanuu. KinaccupukaumoHHbie NPU3HAKM:
1) cranust oOpazoBaHus;
2) COOTBETCTBHUE LIEISAM UCCIICTOBAHUS,
3) MeCTOHaXO0X/IeHUE UCTOYHIKA NHPOPMAIUH;
4) pysKunoHaNbHOE Ha3HAUYECHUE HHPOPMAIIHH;
5) mepuoANYHOCTD MOCTYIUICHUS HH()OPMALINY;
6) cTaOuIbHOCTH UHPOPMAIIUY;
7) ucciieyeMbli IEpuo;
8) cTeneHb 0XBaTa UCCIEIYEMOro OOBEKTA;
9) xapakTep UCIOIb3yEMbIX U3MEPUTENIEH;
10) crioco6 BoctipusiTs HHGOPMAIIUU;
11) dbopma nipencraBieHus HHGOpMaIIHHY;
12) pernameHT npenocTaBieHuss THGOPMAIIIH.
Bunbr undopmaryu:
1) honernueckas, NUCbMEHHAsI, UKOHOTpaduuecKas;
2) 3ByKOBas1, BU3yaJlbHas;
3) KoTuYeCTBEHHAs, KaUYeCTBEHHAs;
4) obmiasi, J0oKajabHas,

5) peTpocneKkTUBHAs, TEKYIas, IPOrHO3HAs;
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6) oOpaboTanHas, HeoOpaboTaHHAs,

7) nepBUYHAs, BTOPUYHAS;

8) mepemMeHHasi, MOCTOSIHHAS,

9) BHyTpeHHsIsI, BHEIIHSIS;

10) nuckpeTHasi, 3MU30IMYECKast, MOHUTOPUHTOBAS;
11) nuianoBast, yueTHasi, CipaBo4YHasi, aHAIUTUYECKasl;
12) cpounasi, 1o 3ampocy.

7.4. MeToan4yecKkrue MaTepHAaJibl, ONpeesIIouue NpoueaAypbl OLeHUBAHUS
3HAHUM, YMEHUH, HABBIKOB WJIH ONBITA 1eATeIbHOCTH, XapaKTepu3yoime
ranbl POPMUPOBAHUA KOMIIETCHIMH

B TUDODIIT pns oueHKHM 3HAHWN, YMEHUH, HABBIKOB U (WJIM) OIbITa
NESATEIbHOCTH HUCIONb3yeTcsl OalibHO-peiTuHroBas cucrema. Ilox OGamibHO-
PEUTUHIOBOM CUCTEMOM IOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLICHKM KadyecTBa
ocsoenusi OIl BO. Ilpu »sToM wu3yuyaemas AWCHUIUIMHA JACIUTCA Ha Psij
CaMOCTOSITEJIbHBIX, JIOTUYECKH 3aBEPIICHHBIX  pa3lesioB  (Monynei)  uis
IIPOBEJICHUS] 10 HUM KOHTPOJIBHBIX MEPOIPUSATHH.

Texymuii KOHTPOJb MPEACTABISIET COO0M MPOBEPKY YCBOEHUS Y4EOHOIO
MaTepuasa  TEOPETUYECKOro M MPAKTUYECKOrO0  XapakTepa,  PeryJspHO
OCYILIECTBIISIEMYIO Ha NPOTsLDKEHUM cemecTtpa. K JI0CTOMHCTBAM JaHHOTO THUMA
OTHOCUTCSI €ro CHUCTEMAaTHYHOCTb, HEMOCPEICTBEHHO KOPPEIHUPYIOIIAsCA C
TpeOOBaHMEM MTOCTOSTHHOTO M HETPEPHIBHOTO MOHUTOPHHTA KauecTBa OOy4eHHS, a
TaKkKe BO3MOXKHOCTb OaIITEHO-PEUTUHTOBOM OIIEHKH yCIIEBaEMOCTHU
obyygaroruxcsi. K ocHOBHBIM (popMaM TeKyIero KOHTpOJIs (TEKYIIeH aTTeCTaIium)
MO>XHO OTHECTH YCTHBIM OMPOC, MUCHMEHHBIE 3a/IaHusl, JJA0OpaTOpPHBIC PabOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpomexxyTouHasi aTrectanusi, Kak MpPaBHIIO, OCYUIECTBJISETCS B KOHIIE
ceMecTpa M MOKET 3aBepliaTh U3yY€HUE KaK OTAENbHON TUCHUILIMHBI, TaK U €€
pazzaena (pasnenoB) /mMoayis (Moxynei). IIpomexxyTouHas arrectamnus OMOTraeT
OIICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUI U YMEHHU, B HEKOTOPBIX CIy4asx
— gaxe (QopMUpOBaHME OINPEACICHHbIX MNPO(EeCCUOHATBHBIX KOMIIETEHIIUM.
JlocToMHCTBa: TMOMOraeT OLEHUTh O0oJiee KpyHHBbIE COBOKYIHOCTHM 3HAaHUW U
YyMEHUH, B HEKOTOPBIX CiIy4dasx — Jdaxe (OPMHPOBAHUE OMPEICICHHBIX
npodeccuoHanbHBIX KoMmmeTeHud. OcHOBHbIE (GOpMBI: dK3aMmeH. Tekyiuit
KOHTPOJIb W TMPOMEKYTOUHAs arTecTalusi TPAJULIUOHHO CIy>XaT OCHOBHBIM
cpencTBoM oOecredeHuss B Y4eOHOM TIpoliecce «OOpaTHOM CBS3W» MEXKIY
npenoAaBaTesieM 1 00ydaromuMcs, HEOOXOAUMOM ISl CTUMYJIUPOBAHUSA PaOOThHI
o0ydJaronmmxcsi W COBEPIICHCTBOBAHHS METOJWKU TPETOJaBaHMs  yUeOHBIX
JUCIUTUTNH.

[To pe3ynbTaTaM HpPOMEXYTOYHOM aTTECTAlMU CTYJEHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh  AWCHUIUIMHBL B 3a4€THBIX  €JUHUIAX,  BBICTaBIsETCA
muddepeHurpoBaHHas  OIlEHKa B NPUHATOM  By3e  CUCTeMe  0alioB,

27



XapaKTEPU3YIOIasi KAYECTBO OCBOCHUS CTYJICHTOM 3HAHUM, YMEHUN W HABBIKOB IO
ATON JAUCIUIIIINHE.

[To qucuuniauae «MapKEeTUHTOBBIE UCCIEIOBAHUS MPEYCMOTPEHBI 3a4ET
1 DK3aMEH.

YPOBHM OCBOEHUA JUCHHUITJIMHBI

MuHUMaIIBHBIN OcHoBHOM IIponBUHYTHII
banne 55-69 70-84 85-100
Ouyenka 3a4TEHO

Onenka «3auTeHo» (Oosiee 55 OayioB) CTaBUTCA, €CIU OOydYarouuics
OCBOWJI TIPOTPAMMHBIM MaTepual BCEX pa3/esioB, 3HAET OT/ACIbHBIC JETallu,
MOCJIEIOBATEICH B W3JIOKEHUU  MPOTPAaMMHOTO  MaTepuana,  BiajaeeT
HCOOXOJMUMBIMH YMCHHUSMH W HaBBIKAMH TIPH BBITIOJHCHUHM IPAKTHYCCKHX
3aJIaHUM.

O1ieHKa «He3auTeHo» (MeHee 55 0aioB) CTaBUTCS, €CJIM O0yJarOUTUNACs HE
3HAET OTACIBHBIX Pa3JesIOB MPOrPaMMHOTO MaTephaia, HeMoCIeA0BaTeIeH B €ro
U3JI0’KEHUH, HE B MOJIHOM Mepe BiajieeT HeOOXOAUMBIMUA YMEHUSIMH U HAaBBIKAMHU
IIPY BBITIOJTHEHUH MPAKTUICCKUX 3a/IaHUH.

YPOBHU OCBOEHUS JTNCHUITJINHBI

MuHUMaTbHBIN OCHOBHOI1 [IponBuHyTHIN
bannw 55-69 70-84 85-100
Ouyenka 3 4 5

Onenka 5 («oTam4Ho», 85-100 6a/110B) cTaBUTCS 00YHAIOIIUMCS, KOTOPBIE

IIPU OTBETE:

— OOHapyXMBalOT BCECTOPOHHEE CHCTEMATHYECKOE U TIIIYOOKOE 3HaHUE
IPOrpaMMHOr0 MaTepHaa;

— JEMOHCTPUPYIOT 3HAaHUE COBPEMEHHOMN YUeOHOUM U HayYHOU JTUTEPATYPHI;

— CIIOCOOHBI ~ TBOPYECKHM NPUMEHATh 3HAHHE TEOPUHM K  PEIHICHUIO
mpodeCCHOHANTBHBIX 3a/1a4;

— BJIJICIOT MTOHATUHHBIM alnapaToM;

— JEMOHCTPUPYIOT CIOCOOHOCTh K aHalM3y U COIMOCTABIEHUIO PA3THYHBIX
MOJIXOJIOB K PEUICHUIO 3asIBJICHHON B OuJieTe MpoOIeMaTHKY;

— MOATBEPKIAIOT TEOPETHUYECKUE MOCTYJIaThI IPUMEPAMHU u3
MIPaBONPUMEHUTEIIBHON TPAKTUKH.
Onenka 4 («xopomo», 70-84 0anna) craButcs oOydarolUMCs, KOTOpBIE

IIPU OTBETE:

— oOHapyKHUBaIOT TBEPAOE 3HAHKUE MPOTPAMMHOI0 MaTepuaa,;

— YCBOWJIM OCHOBHYIO M HauOOoJiee 3HAYUMYIO JOTIOJHUTENbHYIO TUTEPATypy;

— CHOCOOHBI ~ MPUMEHSATH  3HAHUE  TEOpUM K  PEIICHUI0  3a1ad
po(hecCHOHAIBHOTO XapaKTepa;

— JOITYCKAIOT OTJEJbHBIE MOIPEIIHOCTH U HETOYHOCTH IIPU OTBETE.
Ouenka 3  («yZOBJIETBOPHUTEJIBHO», 55-69 0a/uioB)  craBUTCS

o0y4Jaroummcs, KOTOpble MpU OTBETE:

— B OCHOBHOM 3HAIOT MPOrpaMMHBIA Marepuan B 00bEMe, HEOOXOAUMOM JIJIs
npeacTosei padboTsl Mo mpodeccuw;
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— B 11€JIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;
— JOMYCKAIOT OT/ENIbHBIE OTPEIIHOCTH B OTBETE HA BOPOCHI.
Ouenka 2  («HeyIOBJIETBOPUTEIbHO», 0-54  Oannma)  craButcs
oOy4aromumcs, KOTOpbI€ IIpU OTBETE:
— OOHapyXMBAIOT  3HAYUTENbHbIE MpoOedabl B  3HAHUAX  OCHOBHOTO
IPOrPaMMHOT0 MaTepUaa;
— JOMYCKAIOT MPUHIUIHAIbHBIE OITMOKY B OTBETE HA BOIIPOCHL;
— JIEMOHCTPUPYIOT HE3HAaHHE TEOPUM M TPAKTUKU MNPOo(ecCHOHATBHOM
JESITeIbHOCTH.
OcHoBaHMEM I HeJOMYCKA K 3a4eTy SIBJISIETCS TO, YTO OOyYarOIIUNCs BO
BpeMsi ceMecTpa He HaOpajl yCTaHOBJIEHHOTO MUHUMYyMa 0asuioB — 55 O6aJsios.

8. IlepeyeHb OCHOBHOM M ONOJIHUTEJIBHON y4eOHOM JIuTEepaTyphbl,
HEe00X0AMMOii 17151 OCBOCHUS TMCUUIIIIMHBI (MOTYJIA)

a) OCHOBHAas JIMTepaTrypa:

1) Mapketunrossie uccienoBanus: YueOnuk / b.E. Tokapes. - 2-¢ usn.,
nepepab. u jgom. - M.: Maructp: HUL MHWudpa-M, 2013. - 512
c.http://znanium.com/bookread2.php?book=392041

2) MapxkeTtuHroBbie ucclieoBanus: YueoHoe nmocodbue / Cadponoa H.b.,
Kopneea N.E. - M.:/lamkoB u K, 2017. - 296
c.http://znanium.com/bookread2.php?book=336541

0) JomoTHUTEIbHAS JIUTEepaTypa:

1) Mapketunr: Kypc nexuuii / JI.LE. bacosckuit. - M.: UTHOPA-M, 2010. -
219 c.http://znanium.com/catalog.php?bookinfo=205100

2) MapketunroBsie uccienoBanuss ¢ SPSS: VYuebnoe mnocobue / T.
Moocmiomiep, H.H. Pebux. - 2-e um3g. - M.: UHOPA-M, 2011. - 200
c.http://znanium.com/bookread2.php?book=257371

3) MapkeruHroBbie uccienoBanus: YueOHoe nocooue / H.I'. Kamenena,
B.A. Ilonsikos. - 2-e u3A., aom. - M.: By3osckuii yueonuk: HUL Uudpa-M, 2013.
- 368 c.http://znanium.com/catalog.php?bookinfo=351385.

9. IlepeyeHnb pecypcoB HHGPOPMAITMOHHO-TEJIEKOMMYHUKALIMOHHOM CEeTH
«HTEepHET», HEOOXOAUMBIX /JIsl 0CBOCHHA TUCIHUTLIHHBI (MOIYJIs)
1) ®enepanbHas ciryx)0a rocyIapcTBEHHOU cTaTUCTUKH http://www.gks.ru/
2) CoumanbHas CETh npodeccnoHalIbHbBIX KOHTaKTOB
https://www.marketologi.ru/
3) DnextponHHsbIil pecypchttp:/ www.alt-marketing.ru/articles/research.pdf

10. Meroguveckue ykazanus JJis1 00y4al0IIMXCH [0 OCBOEHUIO TN CIUIJINHBI
(MoayJist)
CamocTosiTennbHass MOATOTOBKA O0YYarOIIUXCsl TPOBOJAUTCS JJIs YIyOJIeHUs
W 3aKpEIUICHHS 3HAHWN, MOJYYCHHBIX Ha JEKIUAX W JIPYTUX BUIAX 3aHATHU, IS
BBIPAOOTKM HABBIKOB CaMOCTOSTEIBHOTO NMPUMEHEHHUSI HOBBIX, JOTOJHUTEIBHBIX
3HAHUU U MOJTOTOBKH K MPEICTOSAIIUM YUYSOHBIM 3aHATHUAM, 3a4ETy.
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BaxxHpIM  yCIOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIHUIUIMHBI  SIBISIETCS
noceuenue jekuuil. Ilox nocemenneM noapasymeBaercss He opMa MMaCCUBHOTO
IPUCYTCTBUS, @ aKTUBHAs paboTa M0 U3y4eHHUI0 HOBOro marepuaia. [Tonroroska k
JIEKIMOHHBIM 3aHSATUSM BKJIIOYAeT B ceOs aHAIM3 MpEUIaraéMbIX IJs U3yYEHUs
BOIPOCOB, M3yYEHUE HOPMATUBHBIX MCTOYHHKOB M Y4YeOHOH U Hay4yHOH
JUTEpaTypel IO paccMaTpMBAaEMbIM BOIIpocaM JIEKIMHM. B mpouecce nexkuuu
oOydaroluics MOXET 3aJaBaTb  YTOUHSIOIIME BOIPOCHL,  OCYLIECTBUTH
B3aMMOCBSA3b HOBOTO MaTepuala C YXKE H3YYCHHBIM, MOATOTOBUTH 0a3zy s
3¢ (EKTUBHOTO HCIONB30BAHUS IMOJYYCHHBIX 3HAHUH, OOJNErdyuTh MOATOTOBKY K
IPAKTHUECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIMOCOOOM (PUKCAUU JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIEKTUPOBAHME, MPENCTaBIIoIee COOOW HE TOJIBKO
¢uKkcalnio BaXXKHEHIIMX MOMEHTOB JEKIMH, HO U YKa3aHHE MPUMEPOB IS
MOHMMAHHUA TOTO UJIM HHOT'O TEOPETHUECKOr0 MaTepuasa.

IIpy mOArOTOBKE K MPAKTHMUECKOMY 3aHATHUIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepuasbl JEKUUI, YYEOHYI0 M HAy4dHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXIEHHE BONPOCAM IPAKTUYECKOTO
3aHATHS BKJIIOYAET B c€0sl HE TOJBKO MPOYTEHHE MaTepuaia, HO U €ro aHaju3 U
KPUTHYECKYIO OILIeHKy. OOyuatoniemycs CJl€AyeT BbIIBUTh MaJOU3yYEHHbIE
aCIeKThl PACCMATPUBAEMBIX BOIPOCOB, POSBUTh MHUIMATUBY IPU MOATOTOBKE K
IPAKTUYECKOMY 3aHSTHIO.

[Ipy mOATOTOBKE K MPAKTHUECKUM 3aHATHUSIMHU U SK3aMEHY PEKOMEHIYETCS
CHUCTEeMAaTU3UPOBATh 3HAHUS, HM300pakas MX B TAaOJIMYHOM, IpauueckoM WU
CXEMAaTUYHOM BUJE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3Y4a€MbIX SBJICHUH,
YIPOCTHUT 3aJady 3allOMHHAHUS MaTepuaja, OOJErdyuT MpoIecC MPaKTHUYECKOTO
NPUMEHEHHUS MOJTy4YEeHHBIX 3HAaHUH.

3amayeil  MpaKkTUYECKUX  3aHATUH  SBISIETCS  BBIpa0OTKa  yYMEHHS
UCIIOJIB30BaTh TEOPETUYECKUE 3HAHMs, NPOSBUTh HAJIWYME MPAKTHUYECKUX
HaBbIKOB. Ilpy  moaroroBke K = IPakTUUYECKOMY  3aHATUIO  CIEAYeT
3a0J7aroBpeMEHHOT0 O0ECHEeUNTh HaJM4he HEOoOXOAUMO JUIsl JaHHOIO 3aHATUS
MaTepuaia, CaMOCTOSTENBHO IOBTOPUTh PaHEE U3YUEHHbBIE TEMBI.

JUis yCIIeNIHOro OCBOEHUSl JHCUMIUIMHBI Ba)KHBIM SIBJIIETCS YMEHUE
paboTaTh ¢ TepMUHAMU U UX omnpeaeneHusMuU. s paboTbl ¢ TEPMHUHOJIOTHEN
3(p(EKTUBHBIM SIBIISETCS MCIOJB30BaHUE KAK y4yeOHOW M Hay4dyHOH JHUTEpaTypsl,
TaK U IOPUANYECKUX U (PUITOCOPCKUX CIIOBAPEH.

Pabota ¢ TepMHHaAMU MOMET OCYIIECTBISTHCSA KaK B (OpME COCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBAPUKOB J/JIsi YAOOCTBA M CKOPOCTH IIOMCKA
HeoOxoaumoro TepmuHa. C  AITOM TENbI0 HEOOXOAWMO KaKIbI  HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3aIllMChIBAaTh U BO BPEMs MOJTOTOBKUA K CEMUHAPCKUM U
IPAKTUUECKUM 3aHSATUSAM YKa3blBaTh COOTBETCTBYIOIEE ompezaeneHue. B cmydae
BO3HUKHOBEHUS CJIO)KHOCTH BbIOOpA OINpEAENeHUs] U3 UMEIOLIErocss odbema B
paMKax Hay4yHOIO 3HaHHUS HEOOXOAMMO 3aJaBaTb BOIPOCHI IPENOAABATENO B
paMKax JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUH.

IIpy MoAroToBKE K 3K3aMEHy CIIeyeT UMEThb B BUAY, YTO OH SIBIISETCS
UTOTOBOM (OPMOIM KOHTPOJISI TO M3YYCHHUIO JaHHOW Y4yeOHOM JUCHUILIMHBIL.
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OK3aM€H NO0Jpa3yMEBAeT MAaKCUMaJbHYIO KOHIIEHTPALMIO 3HAHUH M yMEHUH,
IIPEAIIOJIATA0IIMX [TOJIHOE U3YYCHUE MaTepHUaIIa JUCLIUIUIMHBIL.

DK3aMeH NpoBoAMuTCA B (hOpME YCTHOIO COOECENOBAaHUS M BBIIOJHEHUS
NUCBbMEHHOTO 3aJ1aHus, JIN0O TeCTa.

Pemenune mnpenonaBarenss 00 UWTOrOBOWM OLEHKE NPUHUMAETCA 10
pe3ysibTaTaM YCTHOTO OTBETa M  BBIIOJHEHHOINO IHUCBMEHHOTO (TECTOBOIO)
3a/1aHusl, B 3aBUCUMOCTH OT IIKAJIBI OLICHKU.

Pabota ¢ meyaTHBIMU U3AAHUAMU AJI O0YUAIOMIETOCs MOXKET OBITh CBSI3aHA
C TPYOHOCTSAMH B OOJAacCTH JOCTyma K COBPEMEHHOW Hay4YHOM Ie4aTHON
auTeparype. B cBsi3M C pa3BUTHEM HAy4HO-TEXHHYECKOrO MpOrpecca B TaKOU
CUTYAILIMU HAJIEXKUT BOCIOJIb30BATHCS MaTEPUAIIAMH, HAXOISIIUMHUCS B OTKPHITOM
noctyne cetu Internet. Takke HEOOXOJUMO YUYHTHIBATH, YTO MO COCTOSTHUIO Ha
CEroJHSAIIHUI J€Hb MHOTME CIIPABOYHBIE IPABOBBIE CUCTEMBI COAEPIKAT HE TOIBKO
TEKCT HOPMATHBHBIX aKTOB, HO W HAay4HbIC CTaTbU II0 Pa3jIM4HBIM BOIPOCAM
(manmpumep, CIIC «KoncynbtanT [1mroc»). OTHOBpeMEHHO cieayeT oOpaTUTh CBOE
BHUMaHUE Ha MyOIMUYHble OMOINOTEKH, MPEJOCTABISIOINE BO3MOKHOCTD JI0CTYIIA
K 3JICKTPOHHBIM BEPCHUSM II€YAaTHBIX NCTOYHHUKOB.

11. Ilepeyenb NHPOPMAIUOHHBIX TEXHOJIOT U1, MPOdecCHoOHANBHBIX 0a3
AAHHBIX, HCI0JIb3yeMbIX NPH OCYIIECTBJICHUHN 00Pa30BaTEIbHOIO MPOLecca
10 AMCHHUILIHHE (MOAYJII0), BKJIKYAs NepedyeHb NPOrPAMMHOI0 0o0eceYeHus
1 MH(OPMAIHOHHBIX CMIPABOYHBIX CHCTEM

[IporpamMmmHoe obecrieueHue:

1) Omnepammonnas cucrema (Microsoft Windows ITponpuemapnas);

2)  Ilaker o¢ucHeix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access IIponpuemapnas),

3) IIporpammHoe obecreueHue Uil  MPOCMOTPA  BIEKTPOHHBIX
nokyMeHToB B ctangapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Hurepnperarop HTML kopa, a Takke apyrue sS3bIKA pa3MeTKu web-
crpanull (Mozilla Firefox GNU LesserGeneralPublicLicense);

5) ITlaker npUKIAIHBIX NPOrpaMM, HCHOJB3yeMbIM Ui  aHajau3a
PBIHOYHOM CHUTyalluii M HMMHUTAIMOHHOW Mozenu npennpustus (busnec-kypc
MakcumyM 1.41Iponpuemapnas).

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1) AsromMaTu3upoBaHHas HH(OpPMAIMOHHAs OMOIMOTEYHAs CcUCTeMa
Marc21SQL;

2) CnpaBouHo-nipaBoBas cucteMa «Koncynprantllnoc»

12. MaTepuanbHo-TeXHH4Yeckasi 0a3a, He0OXoAMMas IS OCYIIeCTBJICHUS
00pa30BaTEJIbLHOI0 MPOLECCA MO TUCIHUIINHE (MOLYJIIO)

HanmenoBanue KoanuecTBo

1. Criennanu3upoBaHHbIE ayIUTOPHH:
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VYyeOHas ayauTopusi sl IPOBEIEHUS 3aHATHI CEMUHAPCKOTO THIIA,
KYpPCOBOTO TMPOEKTUPOBAHUS (BBIIOJHEHUS KYpPCOBBIX padoT),
PYNIOBBIX W  WHAUBUAYAJIbHBIX  KOHCYJIbTALUW, TEKYIIEro
KOHTPOJISL ¥ IPOMEKYTOYHON aTTECTaluy / KOMIBIOTEPHBIN Kiacc /
MOMEIIIEHUE JJI1 CAMOCTOSTEIHLHON paboThI

2. | Texumueckue cpescrsa oGyuenus:

KOMITBIOTEP C MMPOTPAMMHBIM 00€CIIEYeHUEM

|15

3. | CnenuanusupoBaHHble ayAHTOPUN:

VuyeOHas AYJAUTOpUA JJIS1 TPOBCICHU A 3aHATUI JCKIIMOHHOI'O THIIA

VuebOnas ayauTopust IJisd MMpOBCACHUA 3aHATUHN JICKIIMOHHOTO THIIA,
3aHATUMN CCMHUHAPCKOTI'0 THIIA, TIPYIIIOBLIX W HWHIAWBUIAYAJIbHBIX
KOHCYJIBTaI_[I/Iﬁ, TCKYIICTO KOHTPOJIA U HpOMG)KyTO‘-IHOfI arTecraiuun
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