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1. llosicHUTEABLHAA 3AIIUCKA

Kypc «Meneooscmenm 6 cepguce» 3aHUMAET BaXKHOE MECTO IPU MOATOTOBKE
OakanaBpoB 1o HanpasieHuto 43.03.01 «Cepsucy.
L]envio mpenogaBaHus AUCUUIUIMHBI SBIsETCS (POPMUPOBAHUE y CTYACHTOB
3HaHWW, YMEHHM ¥ HaBBIKOB B O0JaCTH MEHEIXMEHTa, IO3BOJISIONINX
OpraHM30BBIBATH IPOLIECC CEPBUCA, MPOBOAUTH BHIOOP PECYpCOB U CPEACTB C
y4eToM TpeOOBaHMI IOTPEOUTENS, HCIOJIb30BATh COBPEMEHHBIE METO[bI
YIPABJICHUS IIPUA OPraHU3aliy MpoLEecca CEPBUCA.
3ajauu U3y4yeHUs IJUCHUIUIMHBI COCTOAT B ()OPMUPOBAHUU Y CTYIEHTOB
HEOOXOMMBIX 3HAHUM 110 CIEAYIOIIUM BOIPOCAM:
® 3y4YEHHUE TEOPETUKO-METONO0JOTNYECKUX OCHOB MEHEIKMEHTA, ;
® YCBOEHHE OOIIMX 3aKOHOMEPHOCTEH, MPUHIUMIOB, (PYHKIMA M METOJOB
OpraHU3alMK MPOU3BOJCTBEHHOIO ITPOLIECCA B CEPBHUCE;

® U3y4YeHHE TEXHOJIOTMU YIpaBleHUs B cdepe cepBuca, pecypcoB H
CPEICTB, HCIIOJIB3YEMBIX B IIPOLIECCE CEPBUCA;

® OCBOCHHE COBPEMEHHBIX METOJOB YIIPABICHUA [PU OpraHU3aLuu
IIPOLIECCa CEPBUCA;

® OCBOCHME HABBIKOB OLEHKH M BBIOOpAa ONTUMAJbHBIX YNPABICHYECKHUX
pelieHui B 001acT OpraHU3alii CepBrCca BKIIOYask BEIOOpP PECYPCOB U CPEJCTB.

2. [lepeyeHb IUIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHMs MO TMCUHUILINHE,
COOTHECEHHBIX C IJIAHMPYEMBbIMH Pe3yJIbTaTaMM 0CBOCHHS 00pa30BaTeIbLHOM
NporpamMmblI

JuctuuminHa «Meneodoicmenm 6 cepgucey ydacTBYeT B (hOpPMHUPOBAHUU
cienyroei KOMIETeHIUH (CAeAYOIUX KOMIETEHIUMN):

OIIK-3 - 3HATh: IPUHIUIBI U METOJIbl OPTaHU3AIMU MTPOU3BOJICTBEHHOIO Mpoliecca
TOTOBHOCTbH B CCpBI/ICG; TpCGOBaHI/IH K praBHqueCKHM peIJ_IeHI/IHM; OCHOBHBEIC
OpraHU30BaTh KaTerOpuy  MEHE/DKMEHTa, pOJIb W  3HAUYEHHWE  YIPaBICHUYECKOU

mporecc cepBuca, | mHbopMmanuu; (QYHKIHH MEHEIKEpa W COJEp)KaHUE €ro NesTeIbHOCTH;
MIPOBOAUTH BHIOOP | MOBEIEHYECKYIO CTPATETHI0 M TEXHUKY MEHEIKMEHTa; COLHUaIbHO-

pecypcoB u MICUXOJIOTHYECKHE aCTIEKThl MEHEKMEHTA B CEPBHCE.
CpeAcTB ¢ yuetoM | Pecypchl u cpencTBa, MCTIONb3yeMble B IPOLIECCE OPTraHU3AINN CEpBUCA

TpeOoBaHUI YMETL:HUCIIOIb30BaTh  COBPEMEHHBIE  METOABI  YIPABICHUA  IIPU
nmoTpeouTens OpraHU3aIMM Mpoliecca cepBuca; onpenesiTh 3PpGeKTUBHOCTh MPU BHIOOpE

Y OPraHMU3alMOHHBIX PELIEHUH, PECYPCOB U CPEJCTB CEPBUCA.
BJIa/1eTh:HABbIKAMM OLIEHKM M BbIOOpa ONTHMAJIBHBIX YIPABICHUYECKUX
pemieHuii B 00JacTH OpraHU3alMM CEpBHCA BKJIIOYAsk BBIOOP PECypcoB U
CPEACTB; yIpaBJI€HYECKUMU METOAAMHU HIOBBIIIEHUS
KOHKYPEHTOCIIOCOOHOCTH MPEPUSITHS CEPBHCA.




3. MecTo JUCHUIJIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NPOrpaMMbl

Hucuumuuaa b1.6.11«Menedscmenm 6 cepsucey SBISICTCS AUCHUTUIMHON
0a30BOM YacTH JjIsl TOATOTOBKH CTYJICHTOB Mo HampasieHuto 43.03.01 Cepsuc.

HIudp [IpeamecTByromue TUCHUAILINHBI [Tocnenyronue TUCIMIIIMHBI Y4€OHOTO
KOMIIETCHIINH y4eOHOT0 IJIaHa, B KOTOPBIX IJIaHA, B KOTOPBIX OCBAUBAETCS
OCBauBAETCs KOMIIETEHIUS KOMIIETCHLIMS
OIIK-3 JIoKkyMeHTO000pOT B | Juciuruimaa Hapsiy ¢ IMCHUILTMHON

OpTaHU3aIMsIX CepBUCa

«MapKETHHT B CEPBUCE» SBISIETCS
nociuenHei B GopMupoBaHUH JaHHOM
KOMIIETEHIINH

4. O0beM IMCHUIUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJINYeCTBA aKaJeMHUUYeCKHX UM ACTPOHOMHUYECKHUX YACOB, BbIIeJIEHHBIX HA
KOHTAKTHYI0 pa0doTy 00y4ar0LIUXCA ¢ npenojgaBaresieM (Mo BUAAM Y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IIUXCSA

OO6mrast TpyI0EMKOCTh OCBOCHHSI YUECOHOW TUCIUTUINHBI «Menedicmenm
cepsucey COCTABISAET 3 3a4eTHBIX eNUHUI WK 108 akaieMU4ecKUX 4acos.

Cemectp 5
OO6mu1as Tpy10€MKOCTh (BCEroak. 4acoB / 3.€11) 108/3
KonTakTHas Jlexuun 22
pabora [TpakTHYECKUE 3aHSTHS 26
CamocrosiTenbHas paboTa 33
Bun
IPOMEKYTOUHOM SK3AMEH 2,5/24,5
aTTECTAlUU (KOHT.
pabora/cam. pabota)




5. Conepxxanue JMCUMILNIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE 110 TeMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI'0 HA HUX KOJINYECTBA aKaJleMHYeCKHX
WJIM ACTPOHOMHUYECKHX YaCOB ¥ BHAOB YUeOHBIX 3aHATHIA

HaunmenoBanue paznena
JTUCITUTITUHEI (TeMa)

TpynoemMkocThb

BCETO

JICKIIAN
nabop.3aHATHS

HpaKTI/I‘I. 3aHATUA
camocT. pabora (1o
JTUCITUTUIMHE U KOHTPOITIO)

Conepxxanue

5 ceMecTp

MeHeKMEHT: OCHOBHEIE
IIOHATHUA U OHpCI[GJIeHI/I}I

10

Ilousarue u
MEHEI)KMEHTA.
KOHIIEIIIHH n TTOJIX 016 K
MEHEIKMEHTY. DyHKIMHU
MEHEIDKEpa H COJep)KaHUE €ro
JeATeIbHOCTH. MOTHUBAIUS Kak
byHKIHS MEHEDKMEHTA.
Koopnunammst u  perynupoBaHue
KakK byHKIIHS MEHEKMEHTA.
KonTpo:s KaK byHKuus
MEHEHKMEHTA. Ocobennoctu
byHKIII MEHEIKMEHTA Ha
MPEATPUSITHSIIX cepBuca.
[lpuHIMNBL, [ETM H  CTPYKTypa
MeHEKMEHTA.

CYIIHOCTb
CoBpeMeHHbIE

OBOJIIOLUSL ~ TEOPUU  H
MMPaKTUKHU MCHCI’KMCHTA

10

ko1
LIKOJIA.

DOBOJIIOLMS  yIIPABJICHUS.
ynpasienus.  Hayunas
Kitaccnueckas

(amMUHUCTpATUBHAS) LIKOJIa
ynpasienus. [llkona yenoBeueckux
OTHOIIEHUH ¥  TOBEIEHUYECKHUX
Hayk. KonnuecTBeHHass IIKoJa.
CoBpeMeHHbIE MOAXOAbI K
yrnpasiieauto. [IporeccHblil moaxon
B MeHemxkMeHTe.  CucTemHbIi
MOAXO0 B MEHEJKMEHTE.
CuryanMOHHBIN MOJXOJL B
MEHeJDKMeHTe. PaszButme Teopun
ynpasienus B Poccun.

Crnenuduxa
MEHEPKMEHTa B CHCTEME
cepBuca

TeopeTnyeckre OCHOBBI CEPBUCHOM
ACATCIIbHOCTH. OCHOBHBIE
MOAXOJIbl K MOHUMAaHHUIO CYLITHOCTH
cepBuca. [lonstue uenet u 3amau
CEpBHUCHOTO MpeaNpUSATHS.

Cucrema 1nened  OpraHu3alyy.

6




HepeBo esnen CEpPBUCHOI
opraHuszanvu.  BHyTpeHHss u
BHEIIHSAS  cpela  NpearpusTHl
cepbl cepBuca. Crpareruun
opranmsaiyu B cpepe ceppuca.

OpranuzanoHHbIE u
yIpaBJiIeHUYECKUE
OTHOIICHHUS Ha
MPEeANpUIATUAX CEPBUCA

KommekTnB W ero 0COOCHHOCTH.
I'pynna u rpymnmnoBas JMHAMHKA.
BsaunmogelicTBue yeJjoBEKa u
OpraHU3aIMOHHOTO
okpyxenus.lloBeneHueckas
cTparterus u TEXHUKA
MeHepkMenTa. CoranbHO -
TCUXOJOTUYECKHUE aCIIEKThI
MEHEHKMEHTA B
cepBuce.AjanTanus 4YelioBeKa K
OpPTaHU3AIMOHHOMY  OKPY)KCHHIO.
VYnpasieHnne — KOHQIUKTAMH U
CTpeccaMH. PykoBoacTBo
KOJUICKTUBOM Ha TPEANPUITHIX
cepBuca. Bnusuue, BJIACTh,
JIUJEPCTBO.

Metonasl TIPUHATUS
pereHui B chepe
cepBuca

VYnpaBieHyeckoe peleHue U €ero
0COOEHHOCTH Knaccudukanums
YIPaBICHYECKHUX pelIeHH.
IIponecc U MeTOoAbl IPUHATHUSA
peleHui Ha HOPEANPUATHAX
CepBHCa.

CucreMa KOMMYHUKAIIUI
Ha IpEeNpUATHSIX CEpBHUCa

Ilonstue, 3HAYCHUE Hu
KiIaccuukanusi ~ KOMMYHHKAITAN.
OyHKIUU KOMMYHUKaUK Ha
npennpusTusix cepsuca. KynbTypa
cepBuca. JJEMEHThl  Ipolecca
KOMMYHHUKAIUK. DTamnbl Mpolecca
KOMMYHUKAIUH. Bunst
KOMMYHUKAIUM.

OpranuzanyoHHas
KyJIbTypa B MEHEIKMEHTE

IlonsTHe OpraHU3alMOHHON
KYJbTYpBI. dakTopbl
OpPraHM3allMOHHOM KYyJbTYpbl Ha
npeanpusaTusax cepsuca. LleHHOCTH
U HOpMBL. MeTonbpl NoOAJEp/KaHus

Tpyn MEHEeKepa B
YIPaBICHUU
OpraHu3aluen

11

OpraHHU3aIMOHHOM KYJIbTYpBI.
VYpasnenue OpraHU3alMOHHON
KYJbTYpOH.

Conepxanue u 0COOEHHOCTH
YIIPaBIEHYECKOIO Tpyaa B

OpraHu3alysaX cepBUca. XapakTep
Tpyga  MEHeIKepa. OyHKIUH
MEHeJKepa U COJIEpKaHUEe €ro
nestenbHOCTH;  TpeboBanus K
TPYAYy MEHeIKepa U K €ro
JIMYHOCTHBIM U




po¢eCCUOHATBHBIM
KomnerenTHoCTb
Opranuzanus
JICIIOBBIX
MIEPErOBOPOB.
TpyJa MEHEDKepa.

COBEILIAaHUN

9. | Puck-mMeHeKMEHT 6 2 2

PHCKOB

CylHocTb, OCHOBHBIE AJIEMEHTHI U
BUIBl pucka. OCHOBHBbIE MPUYUHBI
1 (pakTOpBI MPEANPUHUMATEITHECKUX
B cdepe  cepsuca.
VYpasnenue pUCKamMu
MIPENPUSATHIX CEpBHCA.

AHTUKpU3HCHOE

10 | ynpaBnenue 6 2 2

OpraHu3aluen

CTpaTeruu.

IIpu3Haku crajga B OpraHU3aLUU.
AHTUKPU3UCHBIE
@DakTophl, BAHSIONIME HA BBIOOP
PennxuHupuHr.
VhpaBneHue  U3MEHEHHUSIMU
2 OpraHu3aIyy.
MpOorpaMMbl U3MEHEHHSI.
VYnpaBneH4yeckue
MTOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH
MpEANPUSITHSL.

DOK3aMeH

27 2,5

24,5

Hroro 3a cemectp 108 | 22 | 28,5

57,5

6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs AJIs1 CAMOCTOSTEIbHOM
padoThl 00yYAKOIIMXCSH MO JUCHUIIMHE (MOTYJIIO)

CamocTosiTesibHasi padoTa CTYJIEHTOB Ha 04HOI opme 00yueHusi

Ne Buapl camocTosiTenbHON Tpynoemkocts, | @opma koHTpOIA™
paboThI aK.4acChbl
1. | [IpopaboTka TEOpETUYECKOTO
Koncynpranus
MaTepHaa 1o KOHCIeKTam
. . IIpernoiaBares,
JIEKIIUH, PEKOMEHJOBaHHOM 17 CTHO
JUTEPATYPE, TOTOTHUTEIBHBIM 4
cobeceoBaHue
MCTOYHHUKAM UH(pOpMaIuu
2. [ToaroroBka K NpakTUYECKUM IIpencraBnenue
3aHATUAM: ITOUCK 16 uH(pOpMaIuu B
HeoOxoauMon nHpopmamu, oOpaboTaHHOM
o0paboTka nHbOpMAITHH BUJIC
3. I[Toaroroska x
IPOMEKYTOUHOM aTTeCTalllH yernoe
p Y . 24.5 co0ecenoBaHue,
(BOMPOCHI K 3a4ETY, UTOTOBBII
TECT, CATYallHOHHBIE 33]a4H )

KadyeCcTBaM.
MEHeKepa.
MIPOBEICHUS

D¢ heKTUBHOCTH

CTpaTeruu.

Ocy1ecTBieHue

METO/IbI




JIJIst caMOCTOSITENTbHON PpabOThl MO MUCHUILINHE (MOIYJI0) O0ydaromuecs
UCIIOJIB3YIOT CIIeAYIoIIee yueOHO-METOUYECKOE 00ECIICUeHUE:

1)  Pesnuk C. JI. Menemxment. B 3-x k. KH. 3. YnpaBienue cembei,
JIOMAITHAM XO3SIMCTBOM, MEpPCOHAIbHBIN MeHekMeHT: N30pannsie ctathu / C. /1.
Pe3nuk. - M.: HUI] NH®PA-M, 2013. - 263 C.
http://znanium.com/catalog.php?bookinfo=368416

2) MakcumiioB M. M. MenemxMeHT: Y4eOHUK IJ1sI CTYJCHTOB BY30B,
oOydJarommxcsi 10 HAKOHOMHYECKHM  CHCIHAIBHOCTSAM, 10  HAlpaBJICHUIO
"Menemxment" / [lox pen. MakcumiioB M.M., - 4-e usn., mepepab. U AOI. -
M.:IOHUTU-ITAHA, 2015. - - 343 C.
http://znanium.com/catalog.php?bookinfo=876945

3) ®oHA OIEHOYHBIX M METOJUYECKUX MAaTepUajoB MO JIUCIMUILUIMHE
«Meneoscmenm 6 cepsuce»

7.®0oH1 OLIEHOYHBIX U METOIMYECKUX MATEPHUAJIOB /IJIsl IPOBeEAEeHUsI
NMPOMEKYTOUHOM aTTeCcTALNH 00yYAKIIMXCS MO0 JUCHUILIHHE

7.1. IlepeyeHb KOMIETEeHUMH ¢ YKa3aHUEM 3TANoOB UX (JOPMUPOBAHNS B
npouecce 0CBOCHUA 00pa3oBaTeJIbHOM MPOrPaMMBbI

Komnerenunn, ocBanBaeMble B MPOLECCE OCBOCHUS JTaHHOW IUCLUILIMHBL,
dbopmupytoTcs Ha npoTskeHun ocBoeHus Beeir OOI.

[Ipouecc n3yueHus: AMCUUILTUHBI « MeHnedocmenm 6 cepuce»HaIpaBiIeH Ha
dbopMHpOBaHUE CIAEAYIOMNUX KOMIIETECHITUH:

OIIK-3. 'oTOBHOCTh OpPTaHU30BaTh MPOIECC CEPBUCA, TIPOBOAUTH BHIOOP PECYPCOB
U CPEJICTB C YU€TOM TpeOOBaHUN MOTpeOUTENS

1 sTan 2 sTan
JIOKyMEeHTOOOOPOT B OpraHU3aIMAX CepBHCa MeHen;KMeHT B cepBHCe
(3 cem.) (5 cem.)
MapkeTuHr B cepBUCe
(5cem.)




7.2. Onucanue nokasareseil 1 KpUuTepueB OLCHUBAHUS KOMIIETCHIMI HA Pa3JIMYHbIX 3Tanax ux ¢GopMupoBaHus,
ONUCAHHUE IIKAJ OLlCHUBAHUS

Mlkana
OLICHMBAHUSA

KoMmnerenng
U

Ilnanupyemble
pe3yJbTaThl 00yUYeHUust

Kpurepumn oueHuBaHusi pe3yJibTaToB 00y4eHUsI

Ouenka
«HEY/I0BJIE€TBOPUTEIbH
0» / (0-54 6ans10B)

Onenka
«Y/IOBJIETBOPUTEIBLHO» /
(55-69 6as10B)

Ouenka «xopowmo» / (70-
84 6ana)

OueHKa «OTJIUYHO» /
(85-100 6as1;10B)

2 3Tan

TI'oTOBHOCTH OpraHu3oBaTh NPOLECC CEPBUCA, IIPOBOAUTH BBI60p

PECYPCOB U CPE/ICTB C yUETOM TPeOOBaHUN OTPEOUTENS

OIIK-3

3HaTh:

- NPUHLUIBI U METOJBI
OpraHu3alu
IPOHM3BOJICTBEHHOTO
npoliecca B CEpBHCE;

- TpeGoBaHuUs K
yIpaBJIEHYECKUM
peleHHsIM;

- OCHOBHBIE KaTETrOpUH
MEHEKMEHTA;

- poib M 3HAYEHUE
YIIPABJIEHYECKOU
nHpopmanuu;

- pyHKIIMM MeHemKepa U
coJiepKaHue ero
JesITeTbHOCTH;

- HIOBEJICHUECKYIO
CTpaTeTUI0 M TEXHUKY
MEHE)KMEHTA;

- COLIMANIBHO-
IICUXOJIOTHYECKUE

ACIICKThI MCHCIKMCHTA B
cepBuce;

He 3naer:

- IPUHLIUIIOB U METO/I0B
OpraHu3aluu
POHM3BOJICTBEHHOTO
polecca B CEpBUCE;

- TpeOOBaHUH K
yIpaBIeHYECKIUM
peleHHsIM;

- OCHOBHBIX KaTeropui
MEHEKMEHTA;

- pOJIU ¥ 3HAYEHUS
YIIPABJIEHYECKOU
nHpopmanuu;

- yHKIIMIT MEeHEeKEpa U
CoJIep>KaHusl ero
NeSITeTbHOCTH;

- TIOBEJICHUECKYIO
CTPATETUIO ¥ TEXHUKY
MEHEI)KMEHTA;
-COIMAIIbHO-
MICUXOJIOTHYECKUX
aCIIeKTOB MEHEKMEHTA
B CEPBIICE;

JleMoHCTpHUpYyeT YyacThuy-
HbIE 3HaHM 0e3 rpyObIX
OLINOOK:

- IPUHLIUTIOB U METO/I0B
OpraHu3aIuu
POHU3BOJICTBEHHOTO
polecca B CEpBUCE;

- TpeGOBaHUH K
yIpaBIeHYECKUM
peleHHsIM;

- OCHOBHBIX KaTeropui
MEHEKMEHTA,

- pOJIU ¥ 3HAYEHUS
YIIPABJIEHYECKOU
uHpopmanuu;

- byHKIIMIT MeHEeKEpa U
coJlep>KaHusl ero
NesITeTbHOCTH;

- TIOBEJICHUECKYIO
CTPATETHUIO ¥ TEXHUKY
MEHEI)KMEHTA;

- COLMAJIBHO-
MICUXOJIOTHYECKUX

3HaeT 10CTaTOYHO B
0a3o0BoM 00OBEME:

- IPUHIUIIOB U METOJIOB
OpTraHHu3aIuu
MIPOU3BOJCTBEHHOTO
Ipolecca B CEpBUCE;

- TpebOBaHUH K
yIpaBIECHYECKIM
pELICHUsIM;

- OCHOBHBIX KaTeropui
MEHEI)KMEHTA;

- pOJIU ¥ 3HAYCHUS
YIpPaBJICHUYECKON
uHpOpMaLny;

- GyHKIIMI MEHEIKEpa U
COJIEpKaHus €ro
NEeSITEIbHOCTH;

- IOBEJICHUECKYIO
CTPaTEruio U TEXHUKY
MEHE/PKMEHTA;

- COIIMAJIbHO-
MICUXOJIOTHYECKUX
ACTMEKTOB MEHEJKMEHTA B

JleMoHCTpUpyeT BHICOKMI
YPOBEHb 3HAHMIA:

- IPUHIIMIIOB U METOJOB
OpraHMu3aLu
MTPOU3BOJCTBEHHOI'O
IpolLecca B CEpBUCE;

- TpeOOBaHUH K
YIPaBIEHYECKUM
pelIeHusIM;

- OCHOBHBIX KaTeropuu
MEHEKMEHTA;

- pOJu U 3HAYEHUs
YIPaBJICHUYECKOM
uH(pOpMaINH;

- pyHKIIMH MEHeKEpa U
COJIEpKaHUs ero
NEeSATEIbHOCTH;

- IOBEJICHUECKYIO
CTPATETUIO0 U TEXHUKY
MEHEIKMEHTA;

- COLMAIIBHO-
IICUXOJIOTMYECKHUX
ACIIEKTOB MEHE/IPKMEHTA B
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- pecypcel W CpelcTBa,

- PECYPCOB H CPEICTB,

ACIICKTOB MCHCI>KMCHTA B

cepBuce;

cepBuce;

UCTIONTb3YEMbIe B | HCIIOJIb3yEeMBIX B CEpBHCE; - pECypcoB U CPEICTB, - PECYPCOB U CPEJCTB,
Ipolecce OpraHMu3aluM | MpoIlecce OpraHu3aluu | - PeCypcoB U CPEACTB, UCIIOJIb3YEMBIX B UCIIOJIb3YEMBIX B
cepBuca cepBuca UCTIONIE3YEMBIX B MPOIECCEe OpraHu3alun npolecce OpraHu3aIiuu
Ipolecce OpraHu3aluu cepBuca cepBuca
cepBuca
YmMmernb: He ymeer wim nemonct- | JlemoHCTpHUpyeT YMeeT npuMeHsTh 3HaHus | JIeMOHCTpUPYET BHICOKUIA
- UCTOJIb30BATh | pUPYET YACTUYHbIE YMe- | YaCTUYHBIE yMEHUs 0e3 Ha MPaKTHKE B 6a30BOM YPOBEHb YMEHUMIIPHU:
COBpPEMEHHBIE  METOJIbI | HUSA, JOITyCKas TpyObie rpyOBIX OMIMOOKIPHU: obbemenpu: - HCTIOJIb30BaHUH
YIpaBJICHUA npu OLHI/I6KI/IHpI/II - UCITOJIB30BaHUHU - UCITOJIB30BaHUU COBPCMCHHBIX METOJ0B
OpraHM3aly  Ipolecca | - UCMOJIb30BAHNUU COBPEMEHHBIX METO/IOB COBPEMEHHBIX METOJIOB yIpaBiIeHUs Npu

CEpBHUCA;

- OTIPEICTISTh
3¢ (HEeKTUBHOCTH npu
BBIOOpE "
OpraHU3aIMOHHBIX

pEelLlIeHHH, pecypcoB H
CPEICTB CEpBHCA.

COBPCMCHHBIX METOJI0B
yIpaBiIeHUs Ipu
OpraHu3aIuy Mporecca
CEepBHCa;

- OTIpe/IeTICHU N

s pexTuBHOCTH TTPHU
BbIOOpE U
OpraHU3aIMOHHBIX
pELIECHHUH, PECYPCOB U
CPEJICTB CepBHCA.

yIpaBIeHUS TpU
OpraHM3alIiy mpoiiecca
CEepBHCa;

- OIpeJIeIeHUN

3¢ (hHEeKTUBHOCTH TpU
BBIOOpE U
OpTraHU3aI[MOHHBIX
pElIeHH, PECYpCOB 1
CPEICTB CEpBHCA.

yIpaBIeHUS TpU
OpraHM3aIiy Mpoiiecca
CEepBHCa;

- OIpeJIeIeHUN

3¢ (HEeKTUBHOCTH TIpU
BBIOOpE U
OpTraHU3aI[MOHHBIX
pelIeHHH, pECypCOB 1
CPEICTB CEpBHCA.

OpraHu3aIUH Mporecca
CepBUCa;

- OTIpe/IeTICHUN
a¢dpexTuBHOCTH NTPU
BbIOOpE 1
OpraHU3al[OHHBIX
peLIeHuH, pecypcoB U
CPEACTB CepBuUCa.

Baanern:

- HaBBIKAMH OLIEHKH U
BBIOOpa ONTHMaJIBHBIX
yIIPaBICHYECKUX
pernieHuii B obmactu
OpraHM3aluy cepBUCa
BKITtOUasi BEIOOD
PECypCOB H CPEICTB;

- yIpaBJIeHYECKUMU
METOJIJaMH TIOBBILICHUS
KOHKYPEHTOCTIOCOOHOCTH
HpEeANPUATHS CepBHCA.

He Bnageer unu ne-
MOHCTPUPYET HU3KHI
YPOBEHb BIIaJICHUS:

- HaBBIKAMH OIICHKH U
BbIOOpa ONTHMAaIBHBIX
yIPaBICHYECKUX
perieHuii B obmactu
OpraHu3aIluy CepBHCa
BKJTtOYasi BEIOOD
PECYPCOB H CPEJICTB;

- yIpaBJIeHYECKUMU
METOIaMH TTOBBIIICHHS
KOHKYPEHTOCTIOCOOHOCTH

JemoHcTpupyeT
YacTUYHBIE BIIaIeHUs 0e3
IpyOBIX OIIMOOK

- HaBbIKAMU OLICHKH U
BbIOOpa ONTHMaJIBHBIX
YIPaBICHUYECKUX PEIICHUN
B 00JacTH OpraHu3aIuu
cepBuca BKJIFOYasi BEIOOD
PECYPCOB U CPEJCTB;

- YIpaBlIeHYECKUMU
METO/IaMH TTOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTH
OpEINPUSTHS CEPBHCA.

Bnaneet 6a3zoBsiMu
pueMaMHu:

- HaBBIKAMU OLIEHKU U
BBIOOpA ONITHUMAIIBHBIX
YIIPABJICHUYECKUX PEIIECHUN
B 00J1acTH OpraHu3aIuu
cepBHUCa BKIIIOYas BHIOOD
PECYPCOB U CPEJCTB;

- yIpaBJIeHYECKHUMHU
METO/1aMU TOBBILLICHUS
KOHKYPEHTOCIIOCOOHOCTH
HpEINpUATHS CepBHCA.

JIeMOHCTpUpPYET BIIAICHUS
Ha BBICOKOM YPOBHE:

- HaBBIKAMHU OLIEHKU U
BbI0Opa ONTHMAJIbHBIX
YIIPaBJICHYECKUX PELICHUN
B 00JIaCTH OpraHu3aIuu
cepBHCa BKJIIOYasi BIOOD
PECYpPCOB U CPEJCTB;

- yIIpaBJIeHYECKUMU
METOAAMU OBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH
NPENpUATHS CepBUCA.
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MPEIIPUITHS CEpBUCA.
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATePHUAJIbl, HE0OXOIUMbIE
JJI51 OLleHKH 3HAHUIA, YMeHH i, HABBIKOB U (MJIH) ONBITA 1eATeIbHOCTH,
XapakTepu3yIMX 3Tanbl (POPMHUPOBAHUS KOMIIETEHIMI B Npoiecce

OCBOEHHsI 00pa30BaTeIbHOM MPOrPaMMbI

FOCYI[APCTBEHHI:IPT MHCTUTYT DKOHOMUKU, PUHAHCOB, ITPABA 1 TEXHOJIOT U
Kadenpa menenx:kmenrta

BUJIET Ne 1

Ilo JUCHUITIINHE «MGHGIDKMGHT B CEPBUCEY
TeopeTndeckne BOOPOCHL:
1. Kitaccuueckas (aiMUHUCTPATUBHASA) IIIKOJIA YIIPABICHHUS.
2.Y1paBiieHYECKOE PEIIEHNE U €r0 0COOEHHOCTH Ha MPEIIPUITHSIX CEpBUCA.
IIpakTHyecKoe 3a1aHueE:
N3yunTh ¥ 1IpoaHaIU3UpOBATh NPOU3BOACTBEHHYI curyauuro «Popxa Buepa,
CEroJHs U 3aBTPay.
Jate pa3BEépHYTHII OOOCHOBaHHBIM OTBEeT Ha Bompoc:Kakue mnpUHIUIBI
yopasieHust (mo A. daiiomnro) ucnoiab3oBaiuch . @opaoM mpu ymnpaBieHUU
dupmoit «Dopa MoTOp»?
3as.kapedpori «MeHemKMEHTa»  K.3.H., JoueHT Yymakos B.H.

(moamuck)

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M
Kadenpa menemxxkmenrta

BUJIET Ne 2

Ilo nuciuniinHe «MeHeHKMEHT B CEPBUCEY
TeopeTnueckrne BOIPOCHI:

1. [lIxona yenoBe4eCKUX OTHOIIEHUM U NTOBEICHYECKUX HAYK;

2. JInpep v MEHEIKED: OTIMYUTENbHBIE YEPThI, JUHAMUKA ITOBEICHHUS;
[IpakTyeckoe 3a1aHue:

M3yunTe W NOpOaHAIM3MPOBATH IPOM3BOACTBEHHYK cuTyanuto «lIpuBeranoe
mecto». ChopMmynupyiite npobiaemMy, C KOTOPOH CTOJIKHYJCS JIUPEKTOP
n3narenscTBa. OnpenesnTe aJlbTepHATUBBl PEIICHUS W OLEHUTE HUX, 3all0JIHUB

HHIKC IIPUBCICHHBIC Ta6J'II/IHBI.
3as.xagheopoii «MeHEIHIKMEHTa K.3.H., noueHt Yymakos B.H

(monmuce)

T'OCYJIAPCTBEHHbBIA MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadeapa menemxxkmenrta

BUJIET Ne 3

Ilo nuciuninHe «MeHeHKMEHT B CEPBUCEY
T€ODCTI/IIICCKI/I6 BOIIPOCHI.

1. KommuecTBeHHAs IIKOJIAa MEHE>KMEHTA;

2. Knaccudukanus ynpaBieHU€CKUX PeLICHHH;

[IpakTHUYECKOEC 3aIaHUE:

BHuUMaTENnbHO MPOYMTAWTE ONKMCAHHUE IMPAKTUYECKOW CHUTYyallud W OTBETHTE HA
BOITPOCHI.

1. Hackonbko Bennka posib MEHEIKEpa B CO3/IaHUM CUCTEMbl MOTHBAIUU
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TpyAa nepcoHayia’?

2. Kakue ¢gakTopsl MoTHBaIMK (KpoMe 3apa00THOM IIIaThl) BAM U3BECTHBI?
3as.xagheopoii «MeHeIHIKMEHTa K.3.H., noueHt Yymakos B.H

(monmuce)

7.4. MeToan4yecKkue MaTepHaJibl, ONpeae/saoluue NPpoueayphbl OLleHUBAaHUSA
3HAHMI, yMEHHUI, HABBIKOB WJIH ONbITA 1eATEJbHOCTH, XapaKTepU3y e
ranbl POPMUPOBAHUA KOMIIETCH M H

B TUDODIIT pns oueHKW 3HAHUM, YMEHUM, HABBIKOB M (WJIM) OIbITA
JeSTEIbHOCTH HUCHONB3yeTcsl OamipHO-peiiTuHroBast cucrema. [lox OamibHO-
PEUTHHIOBOM CHCTEMOM MOHUMAETCSI CUCTEMA KOJMYECTBEHHON OLIEHKM KadyeCcTBa
ocsoenuss OIl BO. Ilpu s3TOM wH3ydaemass AUCLHUIUIMHA JACIHTCA Ha PsA
CaMOCTOSITEJIbHBIX, JIOTMYECKH 3aBEPIICHHBIX  pa3iesioB  (MoOIynei)  Juis
MPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIPUSITHUH.

Texymuii KOHTPOJb MPEACTABISIET COO0M MPOBEPKY YCBOEHUS Y4EOHOIO
MaTepuasa  TEOPETUYECKOr0 M MPAKTHUYECKOTO  XapakTepa,  PeryJisipHO
OCYILIECTBIISIEMYI0 Ha MPOTSDKEHHH ceMecTpa. K gocTomHcTBaM AaHHOrO THUIA
OTHOCUTCA €ro CHUCTEMAaTUYHOCTh, HEMOCPEACTBEHHO KOPPEIUPYIOMIasIcs C
TpeOOBaHKEM MOCTOSIHHOTO U HETPEPHIBHOIO MOHUTOPUHTA KauyecTBa 0Oy4YeHus, a
TaKKe BO3MOKHOCTb OaIbHO-PEUTUHTOBOM OLICHKM  YCIIEBAEMOCTH
obyygaroruxcsi. K ocHOBHBIM (popMaM TEKyIero KOHTPOJs (TEKyIeil aTTecTalumn)
MOKHO OTHECTH YCTHBII ONpOC, MUCbMEHHBIE 33JaHUs, JaOOpaTopHbIE PadOTHI,
KOHTPOJIbHBIE PaOOTHI.

[IpomexxyTouHast aTrecTanys, Kak MpPaBHIIO, OCYLIECTBJISETCS B KOHIIE
CeMeCTpa M MOXKET 3aBeplulaTh W3yYEHUE KaK OTAEIbHON TUCUUILIMHBI, TaK U €€
pazzaena (pasnenoB) /mMoayis (mMoxynei). IIpomexxyTouHas arrectamusi MOMOraeT
OIICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUI U YMEHHU, B HEKOTOPBIX CIy4asx
— gaxe (QOopMUpOBaHUE OMNPENCICHHBIX NPO(YECCHOHATBHBIX KOMIIETEHIIUH.
JlocToMHCTBa: MOMOraeT OLEHUTh 0oJjiee KpyHHbIE COBOKYIHOCTHM 3HAaHUNA U
YyMEHUH, B HEKOTOPBIX Cily4asx — Jaxe (HOpMUPOBAHHE OINpPEAEIECHHBIX
npodeccuoHanbHbIX KOMIeTeHIM. (OCHOBHbIE (OpPMBI: d3K3aMeH. Tekyuiui
KOHTPOJIb W MPOMEXKYTOUHAsl aTTeCTalMsl TPATUIMOHHO CIY>KaT OCHOBHBIM
CpenCcTBOM of0ecrmeueHuss B y4eOHOM Tpolecce «OOpaTHOH CBA3H» MEXIY
npenoAaBaTesieM U 00ydaroImuMcs, HEOOXOAUMOMN ISl CTUMYJIMPOBAHUS PaOOTHI
oOy4Jaromuxcsi M COBEPILICHCTBOBAHUS METOAMKM MPENOAaBaHMs Y4eOHBIX
JTUCLUIUINH.

[lo pe3ynapTaTaM HpPOMEXYTOYHOM aTTeCTAllMH CTYJIEHTY 3aCUUTBIBAETCS
TPYJOEMKOCTh  AUCHUIUIMHBI B 3a4€THBIX  €JUHULAX,  BBICTABISETCA
muddepeHpoBaHHas  OIlEHKa B NPUHATOM  By3e  cucremMe  0ajuios,
XapaKTepU3yIollasi KaueCTBO OCBOCHUS CTYJIEHTOM 3HaHUI, YMEHHI 1 HABBIKOB 10
ATOU JUCHUIIIIUHE.
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YPOBHM OCBOEHUA JUCHHUITJIMHBI

MuyHUMaJIbHBIN OcHoOBHOM [IponBuHYTHIN
bannv 55-69 70-84 85-100
Oyenra 3 4 5

Ouenka 5 («oTauuHo», 85-100 Oa/oB) cTaBUTCS OOyYarOIIUMCH,

KOTOPBIE NPU OTBETE:

— 0OHapyKMBAIOT BCECTOPOHHEE CHCTEMATHUYECKOEC M TIIyOOKOE 3HAHHE
MIPOTPaMMHOT0 MaTepuarna;

— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON YU4EOHON U HAYYHOH JIUTEPATYPHI;

— CHIOCOOHBI ~ TBOPYECKM MPUMEHSATh 3HAHME TEOPUM K  PEUICHUIO
npodeccruoHanbHbIX 3a/1a4;

— BJIQJICIOT MOHATUHHBIM aIIapaToM;

— JEMOHCTPUPYIOT CIOCOOHOCTh K aHAJIM3y M COMOCTABJIECHUIO Pa3IUYHBIX
MO/IXO/IOB K PEIIECHUIO 3asBJICHHON B OUiieTe MpoOIeMaTHKY;

— MOATBEPKAAIOT TEOPETUYECKHE MOCTYJIAThI IpUMEpaMu u3
PaBOIIPUMEHUTENBHON IPAKTUKHU.
Ouenka 4(«xopomo», 70-84 Oana) craBUTCS 00Y4YarOIIUMCS, KOTOPHIE

MpU OTBETE:

— 00HapyXHMBAIOT TBEPOE 3HAHUE TIPOTPAMMHOTO MaTepHaa;

— YCBOWJIM OCHOBHYIO U Han0OoJiee 3HAYNMYIO JOTIOTHUTENBHYIO IUTEPATypPy;

— CIIOCOOHBI ~ MPUMEHATH  3HAHME  TEOPUM K  PEHICHUI0  3ajad
npo(deccuoHaIbHOTO XapaKTepa;

— JOMYCKAIOT OTAEJIbHBIE MOTPEITHOCTH U HETOYHOCTH IPU OTBETE.
Ounenka 3 («yIOBJIETBOPUTEJIBHO», S55-69 0ai0B) CcTaBUTCS

00ydJaronmmcs, KOTOphIE PU OTBETE:

— B OCHOBHOM 3HAIOT MPOrPaMMHBII MaTepHual B 00bEMe, HEOOXOAUMOM ISt
npenacrosuei padboTsl 1o npodeccuu;

— B LIEJIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/AEJIbHBIEC MOTPENTHOCTH B OTBETE HA BOMPOCHI.
Onenka 2(«HeyI0BJIEeTBOPHUTEIbHOY, 0-54 0aJju1a)cTaBUTCA

00ydJaronmmcs, KOTOphIE PU OTBETE:

— OOHapY)KMBAIOT 3HAYUTEIbHBIE TPOOETBI B  3HAHUSIX  OCHOBHOTO
IPOrpaMMHOr0 MaTepuarna;

— JOMYCKAIOT MPUHIIMIUATbHBIE OIIMOKU B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOpPHH M TPAKTUKH TPodecCHOHATEHON
NEATEIIbHOCTH.
OcHoBaHuEM 71l HEJOMYCKA K DK3aMEHY SBJSIETCS TO, YTO OOydJaroutuics

BO BpeMs ceMecTpa He Habpasl yCTaHOBJICHHOTO MUHUMYMa 0aiiioB — 55 6asios.
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8. IlepeyeHb OCHOBHOM M JONOJHUTEIBHON Y4eOHOI JIuTEepaTyphbl,
He00X0AMMOii J1JI OCBOCHUS TUCUMILIMHBI (MOTYJIs1)

a) OCHOBHAas JIMTepaTypa:

1) Pesnuk C. JI. Menemxment. B 3-x kH. K. 3. YmpaBrnenue cembei,
JIOMAIIIHUM XO34MCTBOM, MEPCOHANIbHBIN MeHepkMeHT: M30pannsie cratbu / C.J1.
Pe3nuxk. - M.: HUI] NH®PA-M, 2013. - 263 C.
http://znanium.com/catalog.php?bookinfo=368416

2) MakcumioB M. M. MeHemkMeHT: Y4YeOHUK M CTYIEHTOB BY30B,
oOydJarommxcsi 10 HAKOHOMHYECKHM  CICIHAIBHOCTSAM, 10  HAlpaBJICHUIO
"Menemxment" / [lox pen. MakcumiioB M.M., - 4-e usn., mepepab. U AOI. -
M.:IOHUTU-ITAHA, 2015. - - 343 C.
http://znanium.com/catalog.php?bookinfo=876945

0) 1OMOJIHUTEILHAS JIUTEPATypa:

1)  Iumynos B. M. MeHeIPKMEHT B CEpBUCE U Typu3Me : yuel.mocoobue /
B.M. Ilumynos. — 3-e uza., nepepad. u pon. — M. : UHOPA-M, 2017. — 284 c.
— (Briciiee obpazoBanue: bakanaBpuar).

2)  3amiueBa H.A. MeHemXMEHT B cepBHCE U TypusMe : yded.nmocodue /
H.A. 3aiineBa. — 3-e u3a., gorn. — M. : @OPYM : UHOPA-M, 2017. — 366 c. —
(Cpennee npodeccruonanbHOe oOpa3oBaHue)
http://znanium.com/catalog.php?bookinfo=518080 code

3) Caak A.D. MeHEIKMEHT B COLMAJIbHO-KYJbTYPHOM CEpBUCE U
Typusme : yueb.mocobue / A. 3. Caak, 10. A. ITmennunsix. - CII6. : TIUTEP,
2008. - 512 c. - (YuebHOE mocobue).

4)  IIumynos, B.M. MeHe/xKMEHT B COIMAIbHO-KYJIBTYPHOM CEpPBHUCE U
Typusme : yueb.nmocodue / B. M. Ilumrynos. - M. : Akagemus, 2010. - 240 c. -
(Briciiee mpodeccuonanbHoe 00pa3zoBanue). - bubimorp.:c.236.

4) HomxukoBa, A.M. MenemxMeHT i OakajgaBpoB CEpBHUCA
yueb.mocobue / A. WU. lomwkuxosa, T. F0. Edpemona. - PoctoB H/J| : denukc,
2013. - 412 c. : un. - (Beiciiee odpazoBanue). - budmauorp.:c.405.

5) Konenbko, C.I'. MeHnemxMeHT B cepe KyIbTyphbl U UCKYCCTBaA : Y4EOHUK
U MPaKTUKYM i akagemudeckoro 6akanaBpuara / C. I'. Konenbko. - M. :FOpaiiT,
2016. - 370 c. - (bakanaBp. AkamemMmuueckuii Kypc). - bubimorp. B KOHIIE TJIaB.

9. IlepeyeHs pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH
«/HTepHeT», HeOOXOAUMBIX /IJISl OCBOEHH S JUCHUILIUHBI (MOTYJIs)

1) CrpaBouno-npasoBascucteMa«Koncynprantllnroc»
2) UndopmanmonHo-npaBoBas cuctema «['apant»
3) DnekTpoHHas OMOIMOTEKAaWWW.Znanium.com
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10. MeToauveckue ykazanus JJis1 00y4al0IMXCH 10 OCBOEHUIO TN CIUIIJINHBI
(MoayJist)

CamocrosiTenbHas MOArOTOBKA 00yYarONIMXCsl TPOBOJIUTCSA AJI YIiTyOneHus
U 3aKpEIuIeHHs] 3HAHWUM, MOJYYEHHBIX Ha JICKUUAX W JPYTUX BUIAX 3aHATHM, IS
BbIPA0OOTKM HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HaHUH U MOJATOTOBKH K MPEJICTOSIINM YYECOHBIM 3aHSATUSIM, 3a4YETy.

BaxxHpiM  yCcOBHEM  YCHEIIHOTO HW3YYEHHs] JUCIHUIUIMHBI  SIBISIETCS
nocemenne jekiuil. [lon mocemenueM moapasymeBaercss He (popMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs padb0Ta 10 M3y4YeHUI0 HOBoro marepuaina. [logroroska
JICKIIMOHHBIM 3aHSATUSIM BKIIOYAeT B ceOs aHalIM3 MpeiaraeMbIX Al U3yYeHUs
BOMNPOCOB, M3yYE€HHUE HOPMATUBHBIX HCTOYHHKOB M Y4YeOHOW U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaeMbIM BOIIpOcaM JIEKIMH. B mporecce nekuuu
oOyyarouuiicss MOXKET 3aJaBaTh  YTOYHSIOLIME  BOIPOCHI,  OCYIIECTBUTh
B3aMMOCBSI3b HOBOTO Marepuaja C YXE€ H3YyYEHHBIM, MOATOTOBUTH 0azy [is
3G ()EKTUBHOrO MCHOJIB30BaHUSI MOJYUYEHHBIX 3HAHUM, OOJIETYUTHh MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAMU JIEKIIMOHHOTO
MaTepuaia SBJISETCS KOHCIEKTUPOBAHME, MPEACTaBISAIoNIee COOOW HE TOIBKO
buKcalio BaXKHEWIIMX MOMEHTOB JIEKIIMM, HO M YyKa3aHHWe MPUMEPOB IS
MOHUMAaHUS TOTO WJIM MHOT'O TEOPETUYECKOr0 MaTepuaa.

[Ipy MOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUalbl JIEKIUi, Y4eOHYI0 M Hay4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXICHHE BONPOCAM MPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepHualia, HO M €ro aHaiu3 U
KPUTHYECKYIO OIeHKy. OOyuatoniemycs CJeAyeT BBIIBUTh MaJjoOU3ydeHHbIE
aCTeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh MHUIIMATUBY MPH MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHUIO.

[Ipu moAroToBKe K MPAKTUUYECKUM 3aHSATUSMU M SK3aMEHY PEKOMEHIYETCs
CHUCTEMAaTU3UPOBATh 3HAHMS, M300paxkas MX B TAaOIMYHOM, TpaduuecKkoM HUIU
CXEeMaTU4YHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBIICHUH,
YOPOCTUT 3ajadyy 3allOMMHAHHUS MaTepuala, OOJErdyuT MpPOLEecC MPaKTUYECKOTO
MPUMEHEHUS MTOJTYYEHHBIX 3HAHUM.

3amauell  TPaKTUYECKUX  3aHITHM  SIBISIETCS  BbIpaOOTKAa  yMEHUs
UCIIONb30BAaTh TEOPETUYECKUE 3HAHMs, NPOSBUTH HAIWYHE MPAKTHUYECKHX
HaBbIKOB. [lpy  moAroToBKE K  MPAKTUYECKOMY  3aHITUIO  CIEQYeT
3a0J1arOBPEMEHHOTO 00€CTIeUNTh HAJIMYMe HEOOXOAMMO ISl JTaHHOTO 3aHSITHS
MaTepuaia, CaMOCTOSTENbHO IOBTOPUTH PaHee U3YUCHHBIE TEMBI.

JUis  yCIenIHOrOo OCBOEHHUSI JWCUMIUIMHBI Ba)KHBIM SBIISETCS YMEHHUE
paboTaTh ¢ TepMUHAMH U HX ompeaeneHusMHU. g paOoTbl ¢ TEPMUHOIOTHEN
3G (HEKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK Y4eOHOW M HAYYHOM JHMTepaTyphl,
TaK U FOPUIMYECKUX U PUIOCO(CKUX CIOBapei.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (OpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHUYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENblO HEOOXOJUMO KaXKIbId HOBBIN
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BCTPEYAOLIUIICS TEPMHUH 3alUCHIBATh U BO BPEMsI MOJTOTOBKH K CEMHHAPCKUM U
MPAKTUYECKUM 3aHATUSM YKa3blBaThb COOTBETCTBYIOLIEE ompenencHue. B ciyuae
BO3HMKHOBEHHUSI CJIOHOCTH BbIOOpa OINpEAENICHUs] M3 HMEIoIIerocss odbemMa B
paMKax Hay4YHOro 3HAaHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI MPENOJABATEIO B
paMKax JIEKIMOHHBIX U IPAKTUYECKUX 3aHITUH.

[Ipy moAroToBKE K HAK3aMEHY CIIENyeT WMETh B BHUIY, YTO OH SIBJISIETCS
UTOTOBOM (hOPMOM KOHTPOJISI TO M3YYCHUIO JaHHOW Y4yeOHOM JUCIUIUIMHBEIL.
OK3aMEH NO0Jpa3yMEBAeT MAaKCUMaJbHYIO KOHIIEHTPALIMIO 3HAHUHW M YMEHUH,
IPEANOIAraloIiX MOJHOE U3YYEHUE MaTepHUaa JUCIUIUINHBIL.

DK3aMeH TPOBOAUTCS B (OpME YCTHOTO COOECEOBAaHUS W BBITIOJHEHUS
MIMCHbMEHHOTO 3aJaHus, I100 TecTa.

Pemenne mnpenonaBatenss 00 UWTOTOBOW OIEHKE MPUHUMAETCA IO
pe3yibTaTaM YCTHOTO OTBETAa W BBIINOJHEHHOIO IMCBMEHHOIO (TECTOBOIO)
3a71aHusl, B 3aBUCUMOCTH OT IKaJIbl OLIEHKHU.

PaboTa ¢ neyaTHbIMU U3JIAHUAMHU ISl 00YUalOIIEerocsi MOXKET ObITh CBSI3aHA
C TPYAHOCTAMH B OOJAcCTH JIOCTyNa K COBPEMEHHOW HAy4yHOM MedaTHON
auTepatype. B CBA3M C pa3BUTMEM HAyYHO-TEXHUYECKOrO IMporpecca B TaKOU
CUTYyalllH HAJJIEKUT BOCIOJIb30BATHCS MAaTepUAIaMH, HAXOAIIUMUCS B OTKPBITOM
nocryne cetu Internet. Takyke HEOOXOJUMO YUUTHIBATH, YTO MO COCTOSHHUIO Ha
CErOIHSIIHUI IEHb MHOTHE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COAEPKAT HE TOIBKO
TEKCT HOPMATHBHBIX aKTOB, HO W HAay4HbI€ CTaThbU IO Pa3IUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynprant [Lmrocy). OqHOBpEMEHHO ClieyeT OOpaTUTh CBOE
BHUMaHuE Ha MyOianuHble OMOINOTEKH, IPEIOCTABISAIONINE BO3MOXKHOCTh I0CTYIIa
K 3JIEKTPOHHBIM BEPCHUSIM I€YATHBIX UCTOYHHUKOB.

11. Ilepevyenb MHPOPMANUOHHBIX TEXHOJIOTHI, MPOdeccCHOHATBLHBIX 0a3
AAHHBIX, HCN0Jb3yEeMbIX NMPH OCYIIECTBICHUN 00PAa30BATEIbHOI0 MPOLIECCa
10 AMCIHUILIAHE (MOAYJII0), BKJIKYAs NepedeHb NPOrPaAMMHOI0 o0ecneYeHus
U MH(POPMAIUOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHoe obecrieyeHue:

1) Onepammonnas  cucrema  (Microsoft  Windows  XP, 7,
8 .XHponpuemapHaﬂ);

2)  Ilaker odwucubix mnporpamm Microsoft Office Professional 7 (MS
Word, MS Excel, MS Power Point, MS Access Ilponpuemapnas),

3) IIporpammHoe  obecmeueHue Ui  MPOCMOTPA  BIEKTPOHHBIX
JOKYMEHTOB B CTaHapTE PDF (F oxit Reader GNU Lesser General Public License);

4) Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

NupopmarnmoHHbie CIPaBOYHBIC CUCTEMBI:

1) AprtomaTu3upoBaHHas HWHPOpMaIMOHHAs OWOJMOTEYHAss CHUCTEMa
Marc21SQL;

2) CnpaBouHo-npaBoBas cuctema «Koncynprant [Lmrocy
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12. MarepuaibHO-TeXHHYeCKas 0a3a, HeoOXoauMasi 1JIs1 OCYylIIeCTBICHUS
00pa30BaTeJIbHOIO MPoLecca Mo AMCHUIIUHE (MOLYJII0)

Ne

Haumenosanue
n/n

KoanuyecTBO

1. | Conenpanu3upoBaHHbBIC Ay IUTOPUM:

VYyeOHasi ayAUTOpHs AJIsi IPOBEACHUS 3aHATHI CEMHUHApPCKOTO
TUIIA, KYpPCOBOT'O MPOEKTUPOBAHUS (BBIIOJHEHUS KypPCOBBIX
pa®oT), TpPYNNOBBIX U HWHAMUBUAYAIbHBIX KOHCYJIbTALIUM,
TEKyIIEr0o KOHTPOJS M MPOMEXKYTOYHOM arTecrauuud /
KOMITBIOTEPHBIA KJIAcC / TOMEIIEHUE [JIi CaMOCTOSTEIHLHOM
paboThHI

2. | TexHudeckue cpencTBa O6yUEHHUS:

KOMITBIOTEP C MPOTrPaMMHBIM 00€CIIEeYEHUEM |17

3. | CnenmpanusupoBaHHbIe ayIUTOPUN:

VYuebnas ayauTopusi Jisi TIPOBEACHHS 3aHSITHN JIEKIIMOHHOTO
TUMNA, 3aHATAM CEMHUHAPCKOTO  THUIA, TPYNIOBBIX U
VH/IMBUIYAJIbHBIX KOHCYJbTAllMM, TEKYIIEro KOHTPOIS U

MMPOMEKYTOUYHOU aTTECTAIUU
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