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1. ITosicHUTEJILHAA 3ANMUCKA

Menemxepsl 1 npodeccroHanbl B cepe yclIyr B COBPEMEHHON POCCUIMCKOM
KyJbTYpE CTOJKHYJIUCh C HEOOXOJMMOCTBHIO MOBBIIICHHUS] KadyecTBa CepBHCA U
yIOBJIETBOPEHUSI MOTPEOHOCTEN KIMEHTOB Ha BBICOKOM YpoBHE. Bmecte ¢ Tem
cBoeoOpasue ycnyr: UX HEOCSI3aeMOCTh, HECOXPaHSEMOCTb, HEOTAECIUMOCTb OT
MCTOYHHKA, HETOCTOSHCTBO KayecTBa — CO3JaET 3HAUYMTENIbHbIE MPOOJIEeMbl IS
MEHEKEPOB B CEPBUCHOW AECATENBHOCTH. MApKETHHTOBas CHUCTEMA B JAHHOU
chepe mOMKHA OMUPATHCS HE TONBKO HA HCCIEAOBAHHWE PBHIHKA, PEKIaMy,
NPOJBUKEHUE YCIYyIM, HO TPEXJE BCEr0 Ha TIOHMMAaHUE YEJOBEKa, €ro
NOTPEOHOCTE W Ha TICUXOJOTUYECKHE 3aKOHOMEPHOCTH WX MOTHUBALMU U
yaosieTBopeHus. Ilpm a3tomM ciegyer Bc€  Ooyblle  CTPEMHUTBhCA K
WHIUBUyaI3aIliU  OOCITY)KMBaHUS, YYUTHIBAsS HE TOJIBKO BHEMIHHUE (AKTOPBI,
MOTUBUPYIOIIME TOBEJECHUE TMOTPEOUTENsA, Takue KaK KyJbTypa, COLMYM,
PKOHOMHUKA, HO U BHYTPEHHHUE — IKU3HEHHBIM CTWIb, JUYHOCTHOE U
NICUXOJIOTUYECKOE CBOeoOpa3ue KIMEHTa, €ro 3ampockl U nmorpedHoctu. Hayka,
u3yyJarouiasi 3TU SIBJICHUS, MOJy4Yusia Ha3BaHUE CEPBHUCOJIOTHSA, YTO OOYCIOBUIIO
HEO0OXOAMMOCTb U3YUYEHHs JAaHHOW NUCLIMIUIMHBI B paMKaX MOJTOTOBKHU CTY/IEHTOB
1o HanpayieHu10 «CepBUCH.

LensiMu ocBOeHUS AUCHUIUTUHBI « CEpBUCOIOTHUS» SBISIETCS (DOPMUPOBAHKE
3HAaHWM O YEJIOBEKE, €ro CYIIHOCTH W TOTPEOHOCTSX, Crmoco0ax IMOIXOI0B K
noTpeduTento B cdepe yCIayr, CpeAcTBaXx M crocobax (OopMUPOBAHUS HOBBIX
NOTPEOHOCTEH Ha OCHOBE MHHOBAITMOHHBIX MPOIECCOB, METOIAX YAOBICTBOPEHUS
nOTpeOHOCTEN MHANBU/IA, CEMbH, OOIIECTBA.

3amaun JUCIUIUINHBL:

- chopMHpOBaTh TOHWMAaHHE TIOTPEOHOCTEH YENOBEKA B  ACIEKTe
COBPEMEHHBIX NICUXOJOTUYECKUX TEOPUN TUUHOCTH;

- HCCJeNoBaTh CHCTEMY IMOTpPEeOHOCTEH 4YeloBeKa, WX JUHAMUKY U
dbopmMupoBaHue;

- U3YyUYUTb CTPYKTYPY U KiaccupUKaIMi NOTPEOHOCTEN;

- HCCNeoBaTh MOTUBAIIMM TOTPEOUTENE C YYETOM TICHXOJIOTMYECKUX
Pa3HOBUIHOCTEH U OCOOEHHOCTSIM OOCTYKMBAHHUS TOTPEOUTENS] C Y4YETOM
TEMIIEpaMEHTa, XapaKTepa, TUIIOJIOTHH;

- MMPOAHAM3UPOBAThH THUIIOJOTHIO MMOTPEOUTENEH U TTOCTPOSHUE TOIXO0I0B K
HUM B IIPOLIECCE CEPBUCHOM NEATEIBHOCTH;

- OBJIAJICTh 3HAHUSMHU IO BIIUSHHUIO COIMOKYJBTYPHBIX, IKOHOMHYECKUX,
TICUXOJIOTUYECKNX (DAKTOPOB HAa TOBEJACHUE TOTPEOUTENSI B TPOIECCE MPUHATHS
pEIICHNS;

- OCBOMTb METOJUKH HCCJICIOBAHMS  COIUATIBLHO-TICUXOJIOTHYECKUX
YCTaHOBOK JIMYHOCTH B MOTHBAIMOHHO-TIOTPEOHOCTHOM cepe.



2. [lepeyeHb MIIAHUPYEMbIX Pe3YJbTATOB 00y4YeHHs MO JUCHUILTUHE,
COOTHECEHHBIX C IJIAHMPYEMBIMH Pe3yJIbTaTaAMH 0CBOEHHS 00pa3oBaTeIbHOM
MporpaMMblI

Hucrumnaa «Cepsuconocus» y9acTBYeT B (DOPMUPOBAHUH CIIEAYIOIICH
KOMIETEHIIUU (CIASTYIONNX KOMITIETCHITUN):

3HAHUS: TIOHATHE  KOHTAKTHOM  30HBI  JIOTUCTUKH  CEPBUCHOTO
o0cmy)kuBaHUs, €€ XapaKTePUCTUKH JUIsl OOCITY)XKUBaHMs MOTpeOUTENneld u
TpeOoBaHUSI K €€ OpraHW3ali B 3aBHUCHUMOCTH OT OTPACId JIOTHCTHKHU
CEpBUCHOTO OOCITY)KWBaHUS;METOABl OpTraHW3allMM KOHTAKTHOH 30HBI

FOE;L;JOCTL « | JIOTHCTHKH CEPBHCHOTO 00CITy>)KUBAHHS C YYETOM OTPACIIEBOI Eneun(bHKH
opranuaH YMEHHUSI:0CYIIECTBIISATH COOp MHPOPMAIINH, XapaKTEPHU3YIOIIECH Pa3InIHbIC
KOHTAKTHOI OTpaciu  JOTHCTHKH  CEPBHCHOTO OGCJIy)KI/IBaHI/I}I;OCYH_IeCTBJIHTBv coop
SOHBI UHPOPMAIINH, XaPAKTEPUIYIOMIEH METOBI OpraHN3alKH KOHTAKTHOH 30HEI
IpeAIpHATIS JIOTHCTUKU CEPBUCHOTO OOCTYKUBAHHS C YIETOM OTPACIIEBOM CHGL{I/I(bI/IKIf
cepBica HABBIKU:0000IICHNUS U TIPEICTaBIICHNS MHPOPMAIINH, XapaKTepU3YIoIeh

pa3IMyHbIE OTPACIIU JOTUCTUKU CEPBUCHOTO 0OCTY)KMBAaHUS U
0Cc00EHHOCTEH KOHTAKTHOM 30HBI B HUX; ONMCAaHHU METOZO0B OpTaHU3aIIH
KOHTaKTHOM 30HBI JIOTHCTHKH CEPBUCHOTO OOCITYKHUBAHUS IS
00CITy’)KUBaHUs TOTpeduTeNeil ¢ yu€ToM oTpacieBol cennuku

[IK-3 - | 3HAHUSA:0TECUYECTBCHHBIN U 3apyOECKHBIN OMBIT MPEANPUIATUN B CEPBUCHOM
TOTOBHOCTh K | I€ATEIBHOCTH, HANpaBIEHHOW Ha  YIOBJIETBOPEHHE IMOTPeOHOCTEH
U3YYEHHUIO notpeouTenei

Hay4HO- yMeHusi:coOupaTh, 0000maTh W  CHUCTEMaTHU3UPOBATh  HAYYHYIO
TEXHUUYECKOHN UHOpPMaLKIO B 00aCTH U3yYEHHS OT€YECTBEHHOTO U 3apyOEHOTO OIbITa
uH(pOpMAaIHH, CepBHCHOW  AEATENBPHOCTH,  HANpaBIEHHONH  Ha  YJOBIETBOPEHHE

OTEUYECTBEHHOT0 | MOTpeOHOCTEN oTpeduTenen
U 3apyOeXHOTO | HABBIKM:BBISBICHHSI M aHAJIN3a TOJOXKUTEIBHBIX W OTPUIATENbHBIX

OTIbITA B | CTOPOH OTEYECTBEHHOTO U  3apyOeKHOTO0 OmbITa B  CEPBHCHOM
CEpBUCHON JeITEIILHOCTH, NEepPCTIEKTUBHBIX ~ HANpaBJICHUH  YAOBICTBOPEHUS
JESTEIIbHOCTH notpeOHoCTeH noTpeduTeneit

3. MecTo AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl

HMucuunnuaa b1.B.JIB.01.02 «CepBuconorus» ABiIs€TCS AUCHUIIMHONW IO
BBIOOPY ISl TOATOTOBKH CTYJICHTOB 10 HanpasieHuto 43.03.01 Cepsuc.

IlpenmecrBylomue
AUCHMITHHBI
HIudp yuyeOHOro mnjiaHa, B Mocaenywmue TMCUUNIUHBI Y4e0HOTO IAHA, B KOTOPBHIX
KOMIIeTeHI[ UM KOTOPBIX OCBanBaeTCsl KOMIETEeHIUs
0CBaMBAaETCs
KOMIeTeHIUs




TIK-1 Jucuunnuza Teopust MeHeKMEHTa
SIBJIIETCS] IEPBOH B IIpakTHKa 0 MOJYYCHUIO IEPBUYHBIX MPOPECCUOHANBHBIX YMCHHUN U
dhopMupoBaHUU HABBIKOB, B TOM YHCJI€ MEPBUYHBIX YMEHUI U HAaBBIKOB HAYYHO-
JIaHHOU HCCIIEIOBATEIBLCKON JIEATETLHOCTH
KOMIIETCHLIUU [ToBenenne morpeduTenei
VYrpasnenne onepanusamu/ YpapieHHEe TEXHOIOTHIMHU
AnanTanys JUI] ¢ OTPAaHUYCHHBIMHI BO3MOYKHOCTSIMU 3JIOPOBBS K KU3HU
[TpakTrka 1Mo MONTy4YeHHIO MPOPECCHOHATBHBIX YMEHHUH U OTIHITA
npodeccHoOHATEHOM NIeATETPHOCTH
Jlorucruka
IIpegnumniomMmHuas npakTHKa
TIK-3 Jucrurminaa Teopust MeHeHKMEHTA
SIBJISIETCS] TIEPBOH B Metobl HayqHBIX UCCIIEAOBAHUM
(dhopMupoBaHuu DkoHOMUKA opraHu3anuu / MlcciaeqoBanue CUCTEM YIIPaBICHUS
JIaHHOU [IpakTHKa 0 MOTYYCHUIO ICPBUYHBIX TPOPECCUOHANBHBIX YMCHHUN U
KOMIICTCHITUN HABBIKOB, B TOM YHCJI€ MEPBUYHBIX YMEHUI U HAaBBIKOB HAYYHO-

HCCIIEIOBATENIbCKOMN JAeITeIbHOCTH
MaremaTruecKkue MOJAEIN U METO b
HudopmanimoHHbIC CEPBUCHBIC TEXHOJIOTHUH B JIOTHCTHKE/ MeTposorus,
CTaHJApTHU3AIH, CepTHPHUKAIHS
HUP

4. O0beM IMCHUIIAHBI (MOAYJIS1) B 3a4€THBIX eIMHUIIAX C YKA3AHUEM
KOJINYEeCTBA aKaJeMHYeCKHX UM ACTPOHOMUYECKHUX YACOB, BbI/IeJIEHHBIX HA
KOHTAKTHYI0 padoTy 00y4almuxcd ¢ npenojaasareieM (1o BUAaM y4eOHBIX

3aHSATHII) 1 HA CAMOCTOATEJIbHYIO Pa00Ty 00y4YaOIIMXCS

OO6mrast TPyJ0EMKOCTh OCBOCHUS y4e€OHON MUCIUTIINHBI «CepBUCOIOTHS
cOoCTaBJIAET 3 3aueTHBIC eqUHUIGI WK 108 akaIeMHUIecKHX 4acoB.

Cemectp 1
Bcero yacos/3.en 108/3
Jlexn 16
AynutopHas KOHTakTHasi paboTa
[IpakTyy. 3aHATUS 16
CamocTtosiTenbHas padoTa 40
Bung npomexyroyHoM —arrectanuu
DK3aMeH 2,5/33,5
(koHT. paboTa/cam. pabora)




5. Conepxxanue JMCUMILIMHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 10 TEMaM
(pa3nesiaM) ¢ yKazaHHeM OTBEJCHHOI0 HA HUX KOJIMYeCTBAa aKaJeMHUYeCKUX
WJIM ACTPOHOMHUYECKHUX YaCOB M BU/AOB Y4eOHbIX 3aHATHH
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1 cemectp
Beenenune. 9 2 2 5 | CranoBneHue npeaMera
YesoBeK Kak «CepBucosorus (4eja0BeK U ero
npesvMeT notTpeOHOCTH )». OCHOBHBIE TOHATHUS
—— TEOPHUH OTPEOHOCTEH (FKETaHHE,

UHTEpeC, NOTPeOHOCTh, MOTHB).
[ToTpebHOCTH YeoBeKa Kak

I. onpeenstonas NpuInHa ero
MOCTYIKOB. Paznuuue HyXIpl 1
notpeOHocTH. ['pymsl
notpebHocTei. JlyXxoBHBIE
neHuoctd. CUcTeEMa LIEHHOCTEN.
Mupogo33penue. Knaccudukanus

noTpeOHOCTEH.
OcHoOBHBIE 9 2 2 5 | YenoBek B nepBOOBITHOM OOIIECTBE:
KOHIIETILIAN Sy, «Mbiy», «OHny. ButansHbie
YeNIOBeKa 1 MepBUYHBIC TOTPEOHOCTH.
Bropuunbie noTpeGHOCTH.
YeJI0BEYECKIX

dopMUpPOBaHHE COBPEMEHHOM

noTpebHOCTEH B CTPYKTYpHbI moTpedHocTel. TpynoBas

HCTOpHH eATeILHOCTE. JIMUHEIE 1
00I11eCTBEHHOMN 00IIeCTBEHHbIE TOTPEOHOCTH.
MBICJIH Mopaibs 1 MOpaibHbIE HOPMBI.

Mudosorusi, penurust U UCKYCCTBO.
3aKOHOMEPHOCTH Pa3BUTHUSA
notpeOHocTeil. [TepBbie
LIMBUIIN3ALUU U «OCEBOE BPEMSI».
Pannesemienenbyeckue KyabTyphl.
Ocemplit 00pa3 xu3uu. CoruanbHas
muddepennmanus. BosHHKHOBeHHE
MMCbMEHHOCTH, MOHYMEHTAaJIbHAs
aApPXUTEKTYypa U MOSBICHUE TOPOJIOB.
[Ipencrasnenue o6 oTIETLHOM
WHIMBUIE KAK CAMOCTOSITEIILHOM




auyHOCTH. [IpaBOBBIE HOPMBI.
CoumanbHble KOHMIUKTHL. brubnus o
MOTPEOHOCTSX YeIOBEKa.
HpascTBeHHBIE HOPMBI U
MHPOBO33pEHYECKHE TPOOIEMBI
obmectBa. CMEpTHBIE TPEXH.
[IpencraBnenust 06 uaeanbHOM
yenoBeke. [Ipobiema norpeGHOCTEH
Y MBICIUTENEH aHTUYHOCTH.
I"apMOHMYHBIE OTHOIICHUS Y€IOBEKa
¢ MupoM. MukpokocMm. Darnec,
JleMmoxpuT, ApucTOTENb,
Kcenodonr, Dnukyp, [Ipotarop.
Codusm. Kuamzm. CrkenTuimsm.
CronnmsMm. B3rnaae! Ha
notrpeOHocTH B CpeiHMe BeKa U B
snoxy Bo3poxaenus. Penurnosnoe
MHPOBO33pEHUE: Pa3yMHBIE U
IPEXOBHbBIE TOTPEOHOCTH. ABIYCTHH
brnaxxennsiii. Pycckas mpaBociiaBHO-
LIEPKOBHAS KOHIEMIIUS YEIOBEKa.
UYenosek u norpedHOCTH B HOBOE
BpeMs U B d11oxy IIpocsemienus.
I'ymanusMm. HoBblii naean yenoBeka.
Teopus pazymHoro srousma. Jlanre
Anurbepu. @panuecko Ilerpapka.
JIxoBanau bokkauuo. Tomac Mop.
Hukono Makunasennu. bries
[Tackansb. P./lexapt, @.b3koH,
J.JIokk, I'.I'erens. [xx.bepkiu,
JL.YOm u N.Kant. Teopus
0O0IIIECTBEHHOTO JIOTOBOpA.
[T.Tonp6ax. XKau XKaxk Pycco.
Konrnemnmusa yenoBeka u ero
norpebHocTeil B punocodun XIX B.
K.Mapxkc u ®.Ourensc, JI.
DeiiepOax.




YenoBek B

XapakTeprucTuKa HHANBUIA.
[lemocTHOCTD, YCTOMYHUBOCTB,

Pa3IMYHBIX

ACIIEKTAX aKTUBHOCTB. Pomm, mx

CYILLIECTBOBAHUS KNaCCHpHKAIS.

) XapakTepucTUKa JTUYHOCTH,

- MBI, OTJINYME JIMYHOCTU OT UHJIUBH/IA.

JTMIHOCTD, I[TpoGiema IMIHOCTHB (DHITOCODHH.

WHIUBHYaJIbHO Coumammzarst. Ty sxenaTenbHOU

CTb JUYHOCTH. XapaKTEepUCTUKA
WHIUBUAYATBHOCTH, (OPMBI
MPOSIBJICHUS. UHAUBU1YaIbHOCTH.
CounanbsHblil CyObeKT.
[ToBeneHueckas opueHTaus
yenoseka. [lo3utuBHbIE 1
HEraTUBHbIE XapaKTEPUCTUKH
JIUYHOCTH.

HamnpasnenHocr AKTHBHOCTB 4enoBeka. Bos.

b JINYHOCTHU,
MOTUBaLUA U
MOTHUBBI

Pasznuunbie onpeneneHus MOTUBA U
MOTHUBaIi. MOTHUB Kak IIe]b
(mpeameT yIoBIETBOPEHUS
notpeObHocTH). MOTHB Kak
noOyxnenue. MoTtusarus,
00yCIIOBIIEHHAsI TOTPEOHOCTIMH
JIMYHOCTH. MOTHUB KaK HAMEPEHHUE.
MoOTHUB KaK yCTOMYUBBIE
JTUYHOCTHBIC TIPOSIBICHIUS. MOTHB Kak
coctosiHre. MOTUB Kak
¢bopmynmrpoBka. Dtamnsl Gop-
MHPOBAaHUS MOTHBA: (OPMUPOBAHKE
MEPBUYHOTO (a0CTPaKTHOTO)
MOTHBA,IOMCKOBast
aKTUBHOCTH,BBIOOP KOHKPETHOU
ey u GopMUpoBaHHE HAMEPEHUI.
CyObekTuBHasI TPYIHOCTD
JOCTHXKEHUS 1eqd. Thll penmmmMocTu
YeJloBeKa.

ITonsTue
noTpedHoCTeH 1
ux
KITacCU(UKALIHS

Omnpenenenne MOTpeOHOCTEN.
Hocwurenu norpebHOCTEH.
Knaccudukamum morpeOHOCTEH.
[TepBU4HbIE 1 BTOPHYHBIC
notpebnoctu. Knaccuduxarus
HocTtoeBckoro u I'erems.
[ToTpebHOCTH CylIEeCTBOBAHUS U
MOTPEOHOCTH TOCTHIKEHUS.
CTpyKTypHBII aHAJIN3 CUCTEMBI
notpebHocreil: M.B.bectyxes-Jlana,
K. O6yxoBckutii, I'.JI. CMupHOB,
C.C. Kopueenkos, I'enpu Meppei,
A.H. Jleontses, [1bepoH, I1.B.
Cumonos, K. Xophu, I'. Onnopr, A.
Macnoy. Uepapxus
HEO0OXO0IMMOCTEH.




Mopenu
MTOBE/ICHUS
MOTpeOUTENs

XapaKkTepuCTUKU MOTpeOUTEs.
[ToOyautenbHbIE MOTHBBI
nokymnareneil. ccnenoanus
noBeJieHus oTpedureneii. Buemnue
(bakTopBbI, BIUAIONINE Ha IOBEJCHHE
notpedurtens. KynbrypHbie
(kynpTypa, CyOKynbTypa),
collMajbHbIE (COLMAIbHBIE KIIACCHI,
pedepeHTHBIE TPYIIIBI, CEMbSI, POJIb)
¢dakTopsl. BuyTpennue ¢akropsl,
OKa3bIBaIOIINE BIMSHNE HA
MOBE/ICHHUE TOTPeOUTESI.
JIMYHOCTHBIE XapaKTEPUCTUKH
(BO3pacT u 3Tal KU3HEHHOTO ITUKJIa
ceMbH, paboTa, SKOHOMHUECKOE
MOJIOKEHHE, 00pa3 KHU3HH,
0COOEHHOCTH CAMOOIIEHKH 1
XapakTepa, SMOILIMH, BOCIIPUSTHE).
Tunonorus muunoctu o K.I'.JOHry
U TIOKYTIaTeIbCKOE MOBEACHHE.
OKCTpaBepTHBIN U UHTPOBEPTHBIN
TUN JUYHOCTH. OUlylaronmi u
WHTYUTUBHBIN THUIT THYHOCTH.
PaccynouHblii 1 4yBCTBYIOIIWNA THIT
JIMYHOCTHU. Pemaronuii u
BOCIPUHUMAIOIIUN TUI TUYHOCTH.
DKoHOMUYECKHEe (aKTOPHI.
Ouznyeckue 1eTepPMUHAHTHI
NOTPeOUTENHECKOTO

noBeeHus. CUTyalliOHHbIE
BrusiHus. [ lcuxonorunueckue
(hakTophl (MOTHBAIIHS, BOCTIPUATHE,
yOexIeHUs, yCTaHOBKH, -
KOHIEMIHS, ICUXO0JIOTHYECKOe
COCTOSIHUE, [103HABATENIbHbIE
MPOLECCHI, BENYIIUN PO Jesl-
TenbHOCTH). Teopus BO3AEHCTBUS HA
nokymaresns. Teopus
MOKYTaTeabcKoro peuienus. Teopus
YIOBJIETBOPEHUS

notpebHocTelt. Tunonorus
notpedutens. KorHuTUBHBII
notpeburens. HezaBucumbIii
notpedurens. HoBaTop.

OcobenHoctu
(GYHKIIOHUPOB
aHus cepsl

yeryr

CepBuconorus. Yciuyra.
Knaccudukanms ycayr: mo
cnerduKe CoepKaHus, o
dhopmam okazaHusl YCIYT, TIO
Croco0y OIIaThl, O XapakTepy, Mo
BUJIAM TPY/Ia, TI0 XapaKTepy
pacnpeneneHus o0IeCTBEHHBIX
($hoHI0B OTPEOJICHHMSI, TTI0 BUJIaM
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notpebyeHus. PpIHOK ycryr.
Mopens OCHOBHBIX cdep
YeJI0OBEYECKON KU3HEICATEIbHOCTH.
XapakTepucTUKA pa3InIHbIX
npeanpusTii cepsuca. [Ipouecc
oka3aHus ycayr. OTeuecTBEHHBIN U
3apyOC)KHBIN OTBIT MPEIPUATHH B
CEpPBUCHOM JEATEIBbHOCTH,
HaIpaBJICHHOH Ha y/IOBIETBOPEHHE
notpeOHOCTel nmoTpeduTeneit

Mecro u ponb 9 2 2
cepBuca B
YIOBJIETBOPEHU
1 4C€JIOBCUYCCKUX
notpeOHOCTEH

Oo6menune paboTHUKa chepbl
cepBuca u kiaueHTta. ConuanbHbie
nercTBusA. GakToOpPhI, BIMSIONINE HA
MIPUHSTHE PEIICHUsI OTHOCUTEIHHO
npuobperenus yciayru. Kauectso
yCIyT, OXKUAAHUS TOTpeOuTENeH 1
ux yaosieTBopeHus. O0ecnedenue
KauecTBa yciayru. KoMrnoHeHTsI
OLICHKH Ka4yecTBa yCIYT.
[Icuxosmorus ¥ TakTUKa mpoliecca
o0cITy>)KUBaHUS TOTPEOUTES. ITaITbI
oOciyxuBaHus KiueHTa. [lonsTue
KOHTAKTHO 30HBI JIOTUCTUKU
CEpBUCHOTO OOCITYy>KUBaHMUS, €€
XapaKTePUCTUKU JJIs1 OOCITYKUBaHUS
notpeOuTeneii u TpeboBaHUs K €€
OpraHM3aIy B 3aBUCUMOCTH OT
OTpaciiv JIOTUCTUKH CEPBUCHOTO
00CITy>)KMBaHUST; METOIBI
OpraHU3aIi KOHTAKTHOHN 30HBI
JIOTUCTUKHU CEPBUCHOTO
00CITy>)KUBAHHS C yUETOM
oTpacieBoi cnenuduku

OK3aMeH 36

2,5 4

33,5

Hroro 3a 1 cemecTp

108 | 16 | 18,5

73,5

6. IlepeyeHb y4eOHO-METOANYECKOT0 00ecnedeHus A CAMOCTOATEILHOM
padoThl 00Yy4AKIIMXCS MO0 JUCHUIINHE (MOXYJIIO)

Ne Buner camocTositensHON Tpynoemkocts, | dopma KOHTPOIIA
paboThI aK.4acChbl
1. |IIpopaboTKka TEOPETUUECKOTO
Koncynpranms
Marepuaia 1o KOHCIEKTaM
o . npenojaBartess,
JEKIUN, peKOMEHI0BAaHHOU 10 CTHOE
JUTEPATYpPE, NONOTHUTEIHHBIM y
co0ecenoBaHue
HUCTOYHUKAM HMH}OpMarm
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2. [ToaroToBKa K MpakTUYECKUM [IpeacraBnenue
3aHATHUSAM: TTOUCK 15 uH(popMaIu B
HEe0O0X0oIMMOM UH(pOpMaIUH, 00paboTaHHOM
o0paboTka nHbOpMaITHH BUJIC

3. [ToaroroBka K TeKyiemMy Tecthl
KOHTPOJIIO (TECTUPOBAHUE U ’

. 15 KOHTPOJIbHAS
HaIMCaHWe KOHTPOJIbHON
pabota
paboThI)

4. Iloaroroska k YcTHOE
IPOMEXKYTOUHOM aTTecTallu co0ece0BaHuE,
(BOMPOCHI K 3K3aMEHY, 33,5 TectupoBanue,
UTOTOBBIN TECT, CUTYaIIMOHHBIE
CUTYyallMOHHBIE 3a/1a4H) 3a7a4u

JIns caMOoCTOSITENhHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00yYaroluecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-METOJUUECKOe 00ecrieyeHue:

1. Tapanosa 1.B. Ceppucosiorusi [D1eKTpOHHBIN pecypc] : yueOHuUK /
N.B. TapanoBa, A.B. TpyxaueB. — CraBponoinb: AI' PYC CTtaBpomnosibCKkoro roc.
arpapHoro yH-ta, 2013. — 296 c. Pexxum goctyna:
http://znanium.com/bookread2.php?book=514626

2. Yenosek u ero notpedHocTu: Yuedbnoe nmocodbue / b.M. I'enkun. - M.:
Hopwma: HULL Undpa-M, 2013. - 256 c.: 84x108 1/32. (nepemser) ISBN 978-5-
91768-348-5. Pexxum noctyna: http://znanium.com/bookread2.php?book=376706

3. CepBucnas aestenpbHOCcTh /| PomanoBuu K.A., Kamaues C.JIL., - 6-¢
ma. - M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
nocryna:http://znanium.com/bookread2.php?book=430365

4. @DOHT OIEHOYHBIX M METOJWYECKUX MATEePUATIOB TO TUCIUTIINHE
«Cepsuconocusy.
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7.®0H/1 OLIEHOYHBIX U METOAUYECKHX MATEPHAJIOB ISl IPOBeAeHHS MPOMEKYTOUYHOM aTTeCTAMU 00y4al0IMXCH M0
AUCIHUIIMHE

7.1. IlepeyeHb KOMIETEHUMH ¢ YKa3aHHEM 3TAanoB UX GOpMHUPOBaHMS B MPollecce 0CBOCHUS 00pa30BaTeIbHOM
NPOrpaMMblI

[Tporniecc m3yuenust nucuuriuHbl « Cepsucoiocusy HanpaBieH Ha (HOPMUPOBAHKE CICTYIONTIX KOMIICTCHITHIN:
[1K-1 - rOTOBHOCTB K OpraHU3ali KOHTAKTHOU 30HbI NPEANPUSITUSI CEPBHCA

1 aTan 2 atan 3 sTan 4 stan S aran 6 sran

. [ToBenenue

Teopust menemxmenta (4 | IloBenenue nmorpeOuteneit AICTHE Jlorucruka
norpedureneii (7
ceMecTp) (6 cemectp) (8 cemectp)
ceMecTp)
VYupasnenue
VYnpasienue onepanusMu/
KauyecTBOM/
[TpakTHKa MO MOJy4YEHUIO VYnpasnenue
Yupasnenue
BBenenue B MEPBUYHBIX TEXHOJIOTUSIMU
Teopust 3HAHUSMU
npodeccuro/ npodeccuoHaNIbHbIX (6 cemectp)
MEHeKMeHTa (3 o (7 cemectp)
CeBucoJiorus (1 cemecTp) YMEHHH U HaBBIKOB, B TOM - [Ipennurmomuas
cemecTp) YyICIIe IEPBUYHBIX YMEHHMIT PaKTHKa M0 MOTY4CHAIO NpaKTHKa

¥ HABBIKOB HAYYHO- MPO(ECCHOHANBHBIX (8 cemectp)

HCCIIeI0BATEIbCKOM YMCHHUH 1 OIBITA JlorucTrka

NEeATENbHOCTH npogeccnonanbHOH (7 cemectp)

(4 cemecrp) NEeSITEIIbHOCTH

(6 cemectp)
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[1K-3. '0TOBHOCTH K M3Y4YEHHIO HAYYHO-TEXHUYECKOW MH(OpMAIMU, OT€YECTBEHHOIO U 3apy0O€KHOI0 OMbITa B CEPBUCHOMN

ACATCIIBHOCTHU
1 aran 2 3tan 3 oran 4 stan 5 aran
Teopust MeHEeKMEHTA Meroas! Hay4HBIX WNudopmannonnsie
(4 cemectp) ucciea0Banui (5 cemecTp) CEpBUCHBIE
TEXHOJIOTUH B
JIOTUCTHKE/
Mertozabl Hay4HBIX UCCIIEIOBAHUI Mertponorus,
(4 cemectp) CTaHAapTHU3AITUA,
Beenenue B Teopus ceprHduKauiLa
(6 cemectp)
npodeccuio/CepBUCOJIOTHA | MEHEIPKMEHTA

(1 cemecTp)

(3 cemectp)

DkoHOMUKa opranu3anuii / MiccnenoBanue
CUCTEM YIPABIICHUS
(4 cemectp)

[IpakTHKa 1O MOJTYYCHUIO IEPBUYHBIX
npo(heCcCHOHANFHBIX YMEHUN U HABBIKOB, B
TOM YHCJIC IEPBUYHBIX YMEHUH M HABBIKOB
HAyYHO-HCCIIEI0OBATEILCKON e TEIbHOCTH

(4 cemectp)

MaremMmaTudeckue MOACIN U
MeToabl (5 cemecTp)

HUP
(6 cemectp)
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7.2. Onucanue nokasaresieil 1 KpUTepHeB OLIEHUBAHMSI KOMIIETEHIIMIA HA Pa3JIMYHBIX 3Tanax ux popMupoBaHUs,

OITMCAHHUC IIIKAJ OICHUBAHUSA

KpuTepun oneHnBaHus pe3yibTATOB 00yUeHHSA
= |E
=

EZ 5 Ilnanupyemble Onenxa Ouenka
g g |& Pe3yJIbTATHI 00yYeHHsI «HEY/J0BJIETBOPHUTEIbH OueHKa «X0poIo» / 3a4eT OleHKa «OTJINYHO» / 3a4eT
= £ |S «Y/OBJICTBOPHTEIHHOY /

o |= o0» / Hezauet (0-54 (70-84 6anna) (85-100 6ans10B)

g |s 3a4eT (55-69 6asioB)

° = 0a/J10B)

1 oram
3HaHud: IOHATHE He 3naer:monsarus JleMOHCTpUpYeT YacTU4HbIe | 3HAET AOCTATOYHO B 0230BOM JleMoHCTpHpYET BBICOKHUI

= KOHTAKTHOM 30HBI KOHTAKTHOM 30HBI 3HaHUs 6€3 TpyObIX ommOOoK: | 00beMe:MOHATHE KOHTAKTHOM YPOBEHb 3HAHUH:
= JIOTUCTHKH CEPBUCHOIO JIOTUCTHKH CEPBUCHOIO KOHTAKTHOM 30HBI JIOTUCTUKH | 30HBI JIOTUCTHKU CEPBUCHOIO KOHTAaKTHOM 30HbI JOTMCTUKHU
m .. .. .
= oOcyxuBaHwusl, e oOcyxuBaHwsl, e CEPBUCHOTO OOCITY)KUBaHUs, | OOCITyXHBaHUSA, €& CEPBUCHOTO O0CITy)KUBaHUS,
2} XapaKTePUCTHKH JUIS XapaKTePUCTHKH IS e€ XapaKTePUCTHKH IS XapaKTePUCTUKH IS e€ XapaKTePUCTHKH IS
g 00CITyKUBaHU 00CITyKUBaHUS o0CTyKUBaHU 0o0CTyKUBaHUS MOTPEOUTENEH U | 00CITYy)KUBaHUS
[P} o o o . v
= MOTPEOUTENCH 1 MOTPEeOUTENCH U MoTpeOuTENeH u TpeOboBaHUs | TpeOOBaHMUS K €€ OpraHu3alluy B | MOTpedbuTeneit u TpedoBaHMs
E = TpeOoBaHU K €6 TpeOOBaHUs K €6 K €€ opraHu3aiuu B 3aBHCHMOCTH OT OTPAcCIIu K €€ opraHu3aiuu B
S g | _ OpraHH3aIliy B OpraHH3aIliy B 3aBUCHMOCTH OT OTPAaCIIH JIOTUCTHKHU CEPBUCHOTO 3aBHCHMOCTH OT OTPacCIId

() 1
; 5 é 3aBUCHMOCTH OT OTPAaC/IH 3aBUCHUMOCTH OT JIOTHCTHKH CEPBUCHOTO 00CTy)KUBAHUS; METOIbI JIOTUCTHKH CEPBHUCHOIO

= o
2 g JIOTUCTHKH CEPBUCHOTO OTpacJIv JIOTUCTUKU 00CITyKHBaHHUSI,; METOJIOB OpraHu3allii KOHTAKTHOW 30HBI | OOCITY>KHBaHUS; METOJIOB
o v v
B 00CITY)KHBAHUS, METOIBI CEPBUCHOTIO OpraHMU3aIui KOHTAKTHOM JIOTUCTHUKH CEPBUCHOIO OpraHu3aIuy KOHTaKTHON
[a~]
[«0]
s OpraHM3aIiyi KOHTaKTHOR 00CIyKUBaHUS, 30HBI JIOTUCTHKH CEPBUCHOIO | OOCIYKHUBAHHUSIC yUETOM 30HBI JIOTUCTUKHA CEPBUCHOTO
o .. N ..
= 30HBI JIOTUCTUKHU METOJIOB OpraHHU3aIiH 00CITyKUBaHUSIC yIETOM 0TpacJieBol crienupuKu 00CTYKUBAHUSIC YIETOM
(0]
= CEPBHUCHOIO KOHTaKTHOM 30HBI oTpaciieBoi crielupuKu oTpaciieBoi crieluuKu
< .
2 00CITyKUBaHUSIC YIETOM JIOTUCTHKH CEPBUCHOTO
5 oTpacieBol crienupuku 00CITyKUBaHUSIC YIETOM

oTpaciieBoi crielupuKu
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Ymenus:

OCYIIECTBISATH COOP
UHpOpMaIH,
XapaKkTepu3yrouen
pas3iuyYHBIe OTPaCIn
JIOTHCTUKH CEPBUCHOTO
00CITy)KMBaHUS;
OCYIIECTBIATH COOP
UHQOpMAIH,
XapaKTepU3yIolle METO bl
OpraHHU3aIuy KOHTAKTHON
30HBI JIOTUCTHKH
CEPBHUCHOTO
00CITy>KUBAHHAC YIETOM
OTpacIEBOH CTICIM(PUKN

He ymeet unu
JEMOHCTPHPYET
YaCTUYHBIE YMEHUS,
JOIyCKasi TpyOble
OIINOKHU
NPU:OCYILECTBICHUN
cOopa nHpopMaru,
XapakTepu3yrouen
pa3iIuYHbIE OTpaciu
JIOTHCTHKH CEPBUCHOTO
00CITy>)KUBaHHUS;
OCYIIECTBICHUH cOopa
nHopmMaIumy,
XapakTepu3yrouen
METO/IbI OpTaHU3aIN
KOHTaKTHOW 30HBI
JIOTHCTHKH CEPBUCHOTO
00CITy)KHBaHUSAC YIETOM
oTpacieBoil cnenuuKu

JeMoHCTpHUPYET YacTUUHBIE
yMeHUs 0e3 TPyObIX OITHO0K
NPU:0CYLECTBICHUU cOOpa
UHQOPMAaIH,
XapakTepu3youien
pa3iIuYHbIE OTpacIH
JIOTUCTHKH CEPBUCHOTO
00CITy>)KUBaHHUS;
OCYILECTBIICHUHU cOopa
uHbOpMaIUH,
XapaKTepU3yIOLIeH METOIBI
OpraHu3al KOHTaKTHOM
30HBI JIOTUCTHKH CEPBUCHOTO
00CITy>)KUBaHHAC YIETOM
OTpacCIEBOH CIICTTM(PUKN

YMeeT IpUMEHSTh 3HaHUS Ha
MIpakTUKe B 6a30BOM 00bEeMe
MPU:OCYILECTBICHUU cOopa
WHPOPMALUH,
XapaKTepU3yrollel pa3iniHbIe
OTpaciy JOTUCTHKH CEPBUCHOTO
00CTy)KUBAHUS,
OcCyILecTBIeHHH cOopa
nHpOPMALUH,
XapaKTepU3yrouen MeTo bl
OpraHu3ali KOHTAaKTHOH 30HBI
JIOTUCTUKYU CEPBUCHOIO
00CITy>)KHBaHUAC YIETOM
oTpacieBoH crienudpuku

JleMOHCTpHUPYET BBICOKHIA
YPOBEHb YMEHUI
MIPU:OCYILECTBICHUU cOopa
WHpOPMALUH,
XapaKTepu3yrolen
pas3NuYHbIe OTPACIH
JIOTUCTHKH CEPBUCHOTO
00CITy)KUBaHHUS;
OCyILeCTBIICHHU cOopa
nHpopMaIuy,
XapaxkTepu3yIolIeld METOIbI
OpraHu3ali KOHTaKTHOMH
30HBI JJOTHCTUKHA CEPBUCHOTO
00CITyKUBAaHUAC YUETOM
OTpaciieBOl creupuKH

HaBpiku: 0000111eHAS 1
[IPEICTaBICHHUS
UHQOPMAIIH,
XapakTepu3ytolen
pa3jIMyYHbIe OTPaCiIn
JIOTUCTUKU CEPBUCHOTO
00CITy)KUBaHUSIU
0CO0EHHOCTEH KOHTAKTHOM
30HBI B HUX; ONMCAHUs
METOJIOB OpraHHU3aIiH
KOHTAKTHOM 30HBI
JIOTUCTHKH CEPBUCHOTO
00CITy)KMBaHUS JIJIS

He Bnageer wiun
JEMOHCTPHUPYET HUIKUH
YPOBEHb BIIAJCHUS
HaBBIKAMU:
0000mIeHHs U
Npe/ICTaBICHUS
uHGbOpMAaIUH,
XapakTepu3yrouei
pas3InvHbIC OTPACIN
JIOTHCTHKHU CEPBUCHOTO
00CITy>)KHUBaHUS U

JleMOHCTpUpyeT YaCTUYHOE
BiaJieHne 0e3 rpyObIX
OITHOOK HABBIKAMHU:
0000mmeHns u
Npe/CTABICHUS
uHbOpMaIUH,
XapakTepu3yolen
pa3iuYHbIC OTPACH
JIOTHCTHKHU CEPBUCHOTO
00CITyKUBaHUSIH
0c0oOeHHOCTEH KOHTaKTHOM

Bnageer 6a30BbIMH MpUEMaMU
BJIaJIEHUS
HaBBIKAMH:000011IeHNS U
MpeICTaBICHUs HHPOPMALIHH,
XapaKTePU3YIOIICH pa3IHyHbIC
OTPACIIH JIOTHCTUKU CEPBUCHOTO
00CTy)KUBAaHUSM OCOOCHHOCTEH
KOHTAKTHOM 30HBI B HUX;
OIUCAHUS METOIOB
OpraHu3aI[i KOHTAKTHOMN 30HBI
JIOTUCTHKH CEPBUCHOIO

JleMOHCTpUpYyET BlajicHHE
Ha BBICOKOM YPOBHE
HaBBIKAMH:000011IeHNS U
npeCcTaBICHUs
UHPOPMALUH,
XapaKkTepu3yrolen
pa3In9HbIe OTPACITH
JIOTUCTHKHU CEPBUCHOTO
00CITy)KHBaHUSU
0COOCHHOCTEH KOHTaKTHON
30HBI B HUX; OITUCAHUS
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o0CITyKUBaHUS
MOTpeOuTENeH ¢ yIETOM
OTpaciIeBOH CIICIM(PUKN

0COOEHHOCTEH
KOHTaKTHOW 30HBI B HUX;
OIIMCAHUS METOIOB
OpraHuszaru
KOHTaKTHOM 30HBI
JIOTHCTHKHU CEPBUCHOTO
00CITy)KMBaHUS IS
00CITyKUBaHUS
notpedureneit ¢ yuétom
oTpaciieBoi crielupuKu

30HBI B HUX; OTUCAHUS
METOJIOB OpraHU3aI[|H
KOHTAKTHOW 30HbBI JIOTHCTUKU
CEpBUCHOTO

00CITy KMBaHUS IS
o0CTyKUBaHU
MOTpeOuTENIeH ¢ yIETOM
oTpacieBoil cnennuKu

00CTyKUBAHUS IS
00CITy>)KHBaHUS TIOTpEOUTENEH C
y4€TOM OTpaciieBOH crieupuKu

METOJIOB OpPTraHU3aI[UH
KOHTaKTHOW 30HbBI JIOTUCTHKH
CEPBUCHOTO
00CTyKUBAHUS IS
00CTy)KUBAHUS
notpebureneii ¢ yuétom
OTpacieBol crerupuKu

1 sTan

Onucanue nmokaszaTreneu u KPUTCPHUEB OLICHUBAHUA

v

KOMIICTCHIINU

IK-3

3HAHUA: OTEUYECTBEHHBIN U

3apyOCIKHBIN OITBIT

NPEANPUATUN B CEPBUCHOU

He 3naer:
OTEYECTBEHHBIN U
3apyOCIKHBIN OITBIT

JleMOHCTPHUPYET YaCTHUHBIC
3HaHUs 0€3 rpyOBIX OIIMOOK:
OTEUECTBEHHOTO U

3HaeT JOCTaTOYHO B 0a30BOM
00BEME: 0TEUECTBEHHBIN 1
3apyOeKHBIN OIBIT

JleMoHCTpUpYyeT BBICOKUIA
YPOBEHb 3HAHUM:
OTEYECTBEHHOTO H

JesITebHOCTH, OpeANnpHUsITUH B 3apy0eKHOT0 ObITa NPENpHUITUH B CEPBUCHON 3apy0eXHOTO OIbITa

HaIpapJICHHOH Ha CEpPBUCHOI MPEANPUATUN B CEPBUCHON JIeSITENIbHOCTH, HaIlpaBJIEHHON NPENPUATUN B CEPBUCHOM

YIIOBJICTBOPEHHE JesITeTbHOCTH, JesITeTbHOCTH, Ha y/IOBJIETBOPECHUE JeSITETBHOCTH,

notpedHOCTEH HaIpaBJICHHON Ha HaIpaBJIEHHON Ha noTpeOHOCTe! MoTpeduTenei HaIpaBJIeHHON Ha

norpedurenent YIOBJIETBOPEHUE YIOBJIETBOPEHUE YAOBJIETBOPEHHE
noTpeOHOCTEH MOTPEOHOCTEH MmoTpeduTeNeH MOTpeOHOCTEl moTpeduTene
MOTpeOUTEICH

Ymenusn: He ymeer JeMoHCTpUpYeT YacTUUHBIE | YMeeT IPUMEHATh 3HaHUS Ha JleMoHCTpHUPYET BBICOKHI

cobupats, 00001IIaTH U
CUCTEMAaTHU3UPOBATh
HAY4YHYI0 WH()OPMAITUIO B
00J1aCTH N3YICHHUSI
OTEUYECTBCHHOTO H
3apyOeKHOTO OTIBITA
CEPBUCHOH NIEATEIIEHOCTH,

JEMOHCTPHPYET
YaCTUYHBIC YMCHHS,
JIOITyCKasi TpyObIe
ommOKH mpu: coope,
0000IIeHNH 1
cUCTEeMaTH3aI|H
HAYYHOUW HHPOPMAITUY B

yMeHUs 0e3 TPyOBIX OITHO0K
pu: coope, 0000IIEeHUH U
CHUCTEMATU3aI[UH HAYIHOM
uHbopMaIuu B 001acTH
U3yUYeHHS OTEUSCTBCHHOTO U
3apyOeKHOTO OTIBITA
CEPBUCHOM JIESTCIBHOCTH,

MIpakTUKe B 6a30BOM 00bEMe
mpu: coope, 0000IeHIH U
CHUCTEMaTH3aIIUH HAYIHOM
nH(popmaIuu B 00IaCTH
M3YYCHUS OTEYECTBEHHOTO H
3apy0eIKHOTO OIbITA CEPBUCHOM
JESITeTBHOCTH, HAMIPABJICHHON

YPOBEHb YMEHUH TIpH: cOope,
0000IIeHNY 1
CHUCTeMAaTHU3alUY HAYYHOH
nHpopmaIuu B 00IaCTH
M3YYCHUS] OTEYECTBEHHOTO U
3apyOeKHOTO OTIBITA
CEPBUCHON NIEATEIILHOCTH,
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HampaBJICHHOH Ha
yIOBJIETBOPEHHE
noTpeOHOCTEH
norpeduTene

001acTH U3yYeHHS
OTEYECTBEHHOTO U
3apy0exKHOr0 OIbITa
CEpBUCHOI
JIeSITETbHOCTH,
HampaBJICHHOH Ha
YIIOBIICTBOPEHUE
noTpeOHOCTEH
norpeduTenen

HaIpaBJICHHOW Ha
yJIOBIIETBOPEHHE
notpedHOCTEH moTpeduTene

Ha YJIOBJICTBOPEHHUE
oTpeOHOCTEH moTpeduTenei

HanpaBJICHHOH Ha
YIIOBJIETBOPEHHE
notTpedHOCTel moTpeduTenei

HaBbIKM: BBISBICHUS U
aHaJIM3a MOJIOKUTEIBHBIX U
OTPUIIATEIHHBIX CTOPOH
OTEUYECTBEHHOTO U
3apyOeKHOTO OTBITA B
CEPBUCHOM JIEATEIIEHOCTH,
MIEPCIICKTUBHBIX
HarnpaBJIeHUN
YIOBJICTBOPCHHUS
noTpeOHOCTEH
MOTpeOnTEICH

He Bnageer wiun
JIEMOHCTPHUPYET HU3KUN
YPOBEHb BIIAJICHHUS
HaBBIKAMU: BBISBIICHUS U
aHanm3a
TIOJIO’KUTENBHBIX U
OTPUIIATEIHHBIX CTOPOH
OTEYECTBEHHOTO U
3apyOe)KHOTO OTIBITA B
CEpBUCHOI
JIeSITeNIbHOCTH,
MEPCIICKTUBHBIX
HampaBIeHUH
YIOBJIETBOPEHUS
noTpeOHOCTEH
MOTpeOnTEICH

JleMOHCTpUpyeT YaCTUYHOE
BiaJeHne 0e3 rpyOobIx
OUIMOOK HaBBIKAMH:
BBISIBIICHHS M aHAITN3a
HOJIO’KUTEIBHBIX U
OTPHIIATEIHHBIX CTOPOH
OTEUECTBEHHOTO H
3apy0exKHOr0 OIbITa B
CEpPBUCHOU NESITENLHOCTH,
HEePCIICKTHBHBIX
HarnpaBJIeHUN
YIOBJIETBOPEHHS
notpedHOCTEH moTpeduTenei

Brnaneer 6a30BbIMU TIpHEMaMH
BJIa/ICHUS HABBIKAMH:
BBISIBIICHHS U aHAIN3a
MOJIOKUTENBHBIX H
OTPHIIATEIILHBIX CTOPOH
OTEYECTBEHHOTO U
3apy0eXHOTO OITbITA B
CEpBUCHOM JIESITEIHHOCTH,
MEPCIEKTHUBHBIX HANIPABICHUIH
YIOBJICTBOPCHUS MOTPEOHOCTEH
rorpeduTenei

JleMOHCTpUpYyET BlaJicHHE
Ha BBICOKOM YpOBHE
HaBBIKAMU: BBISIBIICHUS U
aHaJIM3a [IO0JIOKUTEJIBHBIX U
OTpHULATENBHBIX CTOPOH
0TEYECTBEHHOTO U
3apy0eXHOTO OIbITA B
CEPBUCHOH NIESITEIBHOCTH,
HEPCIEKTUBHBIX
HaIpaBJIeHUI
YIIOBJIETBOPEHUS
noTpedHOCTel moTpeduTenei
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7.3. TunoBble KOHTPOJIbHbIE 32IAHUA WJIN UHbIE MATEPUAJIbI, HE00X0AUMBbIE
JJI51 OLleHKM 3HAHUIA, YMEeHHM i, HABBIKOB H (MJI1H) ONBITA 1eATeJIbHOCTH,
XapaKkTepu3y0IMX 3Tanbl (POPMUPOBAHNS KOMIIETEHIIHII B Ipolecce
O0CBOEHHsI 00pa30BaTe/IbHOI MPOrpPaMMBbl
TunoBsie OUIETHI ISl MPOBECHUS dK3aMeHa

TOCYJIAPCTBEHHbBIUM UHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOT U
Kadenpa ynpasiennsi conuaJbHbIMU U IKOHOMUYECKUMH MPOLIECCAMHU
BUJIET Ne 1
HO JIUCIIUITJIINHC ((CCDBI/ICOJIOFI/ISI»

Teopernueckne BONPOCHL:

1TIpo6iemsl yenoBeka. Posib HApOAHBIX MacC, SJUTHI U TUYHOCTH B HCTOPHH.

2BnusiHue noTpeOHOCTEl Ha caMOpa3BUTHE IMYHOCTH

[IpaKkTHUKO-OPUEHTUPOBAHHOE 3a/IAHHE:

JlaiiTe XapakTepUCTUKY MOJIEIH MOTPEeOICHNUs, CIOKHUBILEHCS B HAIlleW CTpaHe 3a MOoCieHee
BpeMs.

3as. kagedpoui « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY

0.2.H., npo. 3aboposckas O.B. (noonucw)

TOCYJIAPCTBEHHbBIM UIHCTUTYT SKOHOMUKU, ®DUHAHCOB, [IPABA U
TEXHOJIOT A
Kadenpa ynpasiennsi conuaJbHbIMU U IKOHOMUYECKUMH MPOLIECCAMH
BUJIET Ne 2
HO JIUCIIUITJIINHC ((CCDBI/ICOJIOFI/ISI»

TeopeTnyeckne BOIpPOCHI:

1 IleHHOCTHAS PETYISALMS YEIOBEYECKON EITEIHbHOCTH

2 Bunbl coruanbHBIX TOTPEeOHOCTEN

[TpakTUKO-OPHEHTUPOBAHHOE 3aJaHHE:

JaiiTe XxapakTepUCTUKY BUAaM COLMAIM3AIMU (TIEpBUYHASI, BTOPUYHAS, MOATOTOBUTEIbHAS,
MTOBTOPHAs).

3as.xagheopoil « Ynpaenenus coyuanrbHolMu U IKOHOMUYECKUMU NPOYECCAMU»

0.2.H., npo. 3aboposckas O.B. (noonucw)

TOCYJIAPCTBEHHbBIM UIHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOT A
Kadenpa ynpasiennsi conuajJbHbIMU U IKOHOMUYECKHUMH MPOLIECCAMH
BUWJIET Ne 3
HO JIUCITUITIINHC ((CCDBI/ICOJIOFI/ISI»

TeopeTnyeckne BOIpPOCHI:

1 Perynupytoiiee BIussHIE MOTPEOHOCTEH HA IEATEILHOCTD U TIOBEICHHE YETIOBEKA
2. OCHOBHBIE METO/IbI YIOBJIETBOPEHHsI MOTPEOHOCTEH uenoBeka cepoii cepBuca.
[TpakTHKO-OPHEHTUPOBAHHOE 3aaHUE:

PackpoiiTe copepikanne kareropuii IeHHOCTeH (0a30BbIe, TEPMUHAIBHBIE U
WHCTPYMEHTAJILHBIE).

3as. kageopoui « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY
0.2.H., npo. 3aboposckas O.B. (noonucw)
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7.4. MeToguvecKkue MaTepuaJibl, OnpeaeJsaoime Npoueaypbl OleHUBAHUS
3HAHMH, YMECHHUI, HABBIKOB WJIH ONIBITA IeATEJbHOCTH, XaPAKTePU3YOIIHe
3Tanbl GOPMUPOBAHMA KOMIIETEHLMI

B TUDDIIT pans oueHKW 3HAHWUM, YMEHUW, HABBIKOB M (WUJIM) OMbBITA
NEATEIbHOCTH HCTONb3YEeTCsl OalmbHO-pedTHHrOBas cuctema. llox OaibHO-
PEUTHHTOBOM CUCTEMOM MOHMMAETCS CUCTEMa KOJMYECTBEHHOM OLIEHKH KayecTBa
ocsoenuss OIl BO. Ilpu »TOoM wu3ywyaemass [IWMCLUMILIMHA JEIUTCA HA Pl
CaMOCTOSITEJIbBHBIX, JIOTHYECKH  3aBEPUIEHHBIX pa3fenoB  (Moayjied)  ams
MPOBEJCHUS 10 HUM KOHTPOJIbHBIX MEPOIPUSATHIA.

Texymmii KOHTPOJL MPEACTABISIET COOOM TPOBEPKY YCBOEHUS YYEOHOTO
Marepruajla  TEOPETHYECKOT0 M INPAKTUYECKOTO  XapaKTepa,  PeryysipHO
OCYILIECTBIISIEMYIO Ha IPOTsDKEHMH ceMecTtpa. K JOCTOMHCTBAM JaHHOIO THIIA
OTHOCUTCSI €r0 CUCTEMAaTUYHOCTb, HEMOCPEACTBEHHO KOppEIupyromas ¢
TpeOOBAHHEM MMOCTOSIHHOTO Y HEMPEPHIBHOTO MOHUTOPUHTA KayecTBa 00yUYeHus, a
TaKXKe BO3MOKHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH YCIIEBAEMOCTH
oOyyaronuxcs. K ocHOBHBIM popMaM TeKyIero KOHTpOJis (TeKyleH aTTecTalun)
MO>XHO OTHECTH YCTHBIM OMNpOC, MUCbMEHHbIE 3aJaHus, JabopaTopHbie padOThI,
KOHTPOJIbHBIE pa0OTHI.

[IpomexyTouHass arrecTranus, Kak TIpPaBUIO, OCYUIECTBISIETCS B KOHLE
CeMeCTpa M MOJKET 3aBepUIaTh W3YyYEHHE KaK OTAEJIbHON IUCLUILIMHBI, TaK U €€
pasnena (pasnenoB) /Momynst (Moxyinei). [IpomexyTodHast aTTecTamusi MOMOTAeT
OLICHUTH O0Jiee KPyIHbIE COBOKYITHOCTH 3HAHUNA M YMEHUMN, B HEKOTOPBIX CIIydasix
— naxe (GOpMUPOBAHUE OINPEAETEHHBIX MPOPECCHOHANBHBIX KOMIIETEHIIHI.
JlocToMHCTBa: TMOMOTAeT OLEHUTH OoJiee KPYIHbIE COBOKYMHOCTH 3HAaHUN u
YMEHHM, B HEKOTOPBIX CIy4asx — Jaxke (POPMUPOBAHUE OIPEIEICHHbBIX
npodeccuoHanbHbIX KoMmmneTeHUud. OcHOBHbIE (OpPMBI: 3a4eT W SK3aMEH.
Tekymuidi KOHTPOJIb M IPOMEKYTOUHAs AaTTECTAlMS TPAAULIUOHHO CIIy’Kat
OCHOBHBIM CPEACTBOM OOECHedYeHUs] B Y4e€OHOM IMpoIlecce «OOpaTHOM CBS3U»
MEXIy MpernojaBaTeieM M 00ydaroluMcs, HEOOXOIUMOMN JUIsl CTUMYJIUPOBAHUS
paboThl 00YUAIOIIUXCS U COBEPIICHCTBOBAHUSI METOJIMKH MPEMNOIaBaHUs YUeOHbIX
JVCLIUTLIVH.

[Io pe3ynpTaTaM NpPOMEKYTOUHOM AaTTECTALMHU CTYIAEHTY 3aCUHMTBIBACTCS
TPYAOEMKOCTh  AWCHMUIUIMHBI B 3a4€THBIX  €QUHULAX,  BBICTaBISETCA
muddepeHMpoBaHHasE ~ OIEHKAa B MPHUHITOM  By3€  CHUCTEME  Oaos,
XapaKTEpHU3yroLasi Ka4eCTBO OCBOEHUS CTYACHTOM 3HAHUW, YMEHUN U HABBIKOB T10
ATOW JUCIUILIAHE.

[To nucumminae «CepBUCOIOTUS» NPETyCMOTPEH IK3aMEH.

YPOBHM OCBOEHUA JUCHHUITJIMHBI

MuHUMaIBHBIN OcHoBHOM IIponBUHYTHII
bannv 55-69 70-84 85-100
Oyenka 3 4 5
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Onenka$S («oTau4HO», 85-100 0an10B) cTaBUTCS OOYyHAOIIMMCS, KOTOPBIE
IIpU OTBETE:

— 0OHapyKMBaIOT BCECTOPOHHEE CUCTEMATUYECKOE U IIyOOKOe 3HaHUE
IIPOTPaMMHOT0 MaTepUaa;

— JEMOHCTPUPYIOT 3HAHWE COBPEMEHHOM y4yeOHOW H Hay4YHOU
JIUTEPaATYPBhL;

- CIIOCOOHBI TBOPYECKH TPUMEHSITh 3HAHUE TEOPUH K PEIICHUIO
npoeccuoHaNbHbIX 3a/1a4;

— BJIAJICIOT MOHATUMHBIM aIlapaToM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K aHallM3y M  COIMOCTAaBJIEHUIO
pa3IMYHBIX OIX0J0B K PEIICHUIO 3asBJICHHON B OuiieTe MpoOIeMaTuKH;

- MOATBEPKIAIOT  TEOPETHUYECKHE  IOCTYJIAThl  MpUMEpaMu U3
MIPABOIIPUMEHUTENBHON NPAKTUKHU.

Ouenkad («xopomoy», 70-84 6ansa) craBuTcst 00y4JaronuMCsi, KOTOpbIE MPpU
OTBETE:

— oOHapyKHUBaIOT TBEPAOE 3HAHHUE MPOrPAMMHOI0 MaTepuaa;

- YCBOMUJIM OCHOBHYIO M Hambojee 3HAUYUMYIO JOMOJHUTEIbHYIO
JUTEPATYPY;

- CIOCOOHBI NMPUMEHSATh 3HAHHE TEOPUU K PEHICHHIO 3a]a4
PO eCCHOHATIEHOTO XapaKTepa;

— JOIYCKAKOT OTAEJIbHBIE MOTPEIIHOCTH U HETOYHOCTH IPU OTBETE.

Ouenka3 («y10BJICTBOPUTEIHLHO, 55-69 0aJLJ10B) CTaBUTCA
oOy4aromumcs, KOTOpbIe IIpU OTBETE:

— B OCHOBHOM 3HAIOT TMPOTPaMMHBI Marepual B  00bEME,
HEOOXOMMOM JUIs TIpeIcTOosIIEeN paboThl o mpodeccuu;

- B LIEJIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

— JOIYCKAaKOT OTEJIbHBIC IOIPEIIHOCTH B OTBETE HA BOIPOCHI.

Ouenka2 («HEeyI10BJICTBOPUTEIHLHO, 0-54 0aJsa) CTaBUTCA
oOy4aromumcs, KOTOpbI€ IIpU OTBETE:

- OOHapyXMBAalOT 3HAUWUTEJbHbIE MPOOENBl B 3HAHUSAX OCHOBHOI'O
IPOrpaMMHOI0 MaTepHaa;

— JOITYCKAOT MPUHIIMIHATbHBIE OIIMOKU B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAHUE TEOPUHU U MPAKTUKU MPOdecCHOHATbHON
NEATEIIbHOCTH.

OcHoBaHMEM JJIsI HEAOMYCKA K dK3aMEHY SIBJISIETCS TO, YTO OOyYarOLIUiiCs
BO BpeMs ceMecTpa He Habpasl yCTaHOBJICHHOTO MUHUMYMa 0aiiioB — 55 6aios.
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8. IlepeyeHb OCHOBHOW M JONOJHUTEILHOM Y4eOHOI TUTEPATYPHI,
HEe00X0UMOI1 1JI1 OCBOCHUSA TUCHMILIMHBI (MOYJIA)

a) HOPMATHBHbIE TPABOBbIE AKTHI:
1. 3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 01.05.2017) "O 3amure npas

notpeouTeneit"”

0) OCHOBHAasI JIUTEepaTypa:

2. TapanoBa N.B. Cepsucosorus [DneKTpoHHBIN pecypc] : y4eOHuK /
N.B. Tapanosa, A.B. Tpyxaue. — Crasponons: AI'PYC CraBponoabsckoro roc.
arpapHoro YH-TA, 2013. — 296 c. Pexum J0cTyna:
http://znanium.com/bookread2.php?book=514626

3. UYenosek u ero norpedHocTH: YueOHoe mocodue / b.M. I'enkuH. - M.:

Hopwma: HULL Undpa-M, 2013. - 256 c.: 84x108 1/32. (nepemser) ISBN 978-5-
91768-348-5. Pexxum nocryna: http://znanium.com/bookread2.php?book=376706
4. CepsucHas aestenbHocTh /| PomanoBuu K.A., Kanaues C.JI., - 6-¢
mw3a. - M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
noctymna:http://znanium.com/bookread2.php?book=430365
B) IONOJTHUTE/IbHAS JIUTEPATypa:

3. Ceupuaenko 0. I1. CepBucHas nesTenbHOCTS : yueb. mocooue / FO.I1.
Csupunenko, B.B. XmeneB. — 2-e uzn., ucnp. u gon. — M. : UTHOPA-M, 2017.
— 174 c¢. — (Boicmee oOpaszoBanme: bakamaBpmar). — Pexum mgoctyma:

http://znanium.com/bookread2.php?book=760143
6. Pesnuk I'.A. CepBucHas nestenbHOCTh: YueOHuk / ['.A. Pesnuk, A.U.
Mackaesa, FO.C. I[Tonomapenko. - M.: HUIL Undpa-M, 2013. - 202 c.: 60x90 1/16.

- (Beiciiee obOpasoBaHue: bakanaBpuar). Pexum JOCTYyTIA:
http://znanium.com/bookread2.php?book=352240

9. Ilepevyens pecypcoB HHPOPMAIUMOHHO-TEJIEKOMMYHHUKAIIMOHHOM CETH
«/HTEepHEeT», HEOOXOAUMBIX 1JISI 0CBOCHMS JUCHMILINHBI (MOMYJIs1)

1. DOnexkTpoHHas oubnuoTeka Poccniickon I'ocynapcTBenHOM
oubnuotexu // [DnexTpoHHbIN pecypc]. — Pexum moctyna:http://elibrary.rsl.ru/

2. VYuusepcurerckas Mudopmammonnas Cucrema (YUC) POCCUSA//
[DnexTpoHHBIN pecypc]. — Pexxum poctyma:http://uisrussia.msu.ru/is4/main.jsp

3. Oo6mepoccuiickas CeThb pacnpoCTpaHEHUs MPaBOBON HHQpOpMaIIU
Koncynerantllntoc//  [DnexktpoHHblii  pecypc]. —  Pexum JIOCTyIA:
http://www.consultant.ru/
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10. MeToanueckne YKazaHnud 1Jis oﬁyqamumxcsl M0 OCBOCHHUI0 JUCHHUITIJIMHBI

CaMocTosTenbHas MOATOTOBKA 00yUYaOIIUXCsI TPOBOAUTCS JJIsL YTITyOIeHUS
Y 3aKpeIICHHs 3HAaHUH, TIOMyYEHHBIX Ha JICKIUSAX W JPYTUX BUAAX 3aHATUH, IS
BBIPA0OTKH HABBIKOB CaAMOCTOSITEIILHOTO MPUMEHEHHSI HOBBIX, JOTOJHUTEIbHBIX
3HAHWUW U TIOJTOTOBKH K MIPEICTOSIIIAM y4eOHBIM 3aHSATHSAM, IK3aMEHY.

BaxXHbIM  yCIIOBHEM  YCHENIHOTO WM3Yy4YEHUS JUCHUIUIMHBI  SIBISETCS
nocemenue jgekiuil. [lon mocemennem noapasymeBaercs He (opMa MaCCUBHOTO
MPUCYTCTBHS, @ aKTHBHAs paboTa 1Mo U3y4eHur0 HoBoro Marepuana. [loaroroska
JICKIIMOHHBIM 3aHATHSIM BKIIIOYAET B ceOsl aHAINM3 TpejIaraeMbIX I U3yYCHUS
BOIIPOCOB, W3yYCHHE HOPMATHBHBIX WCTOYHUKOB M YYeOHOW ¥ HAy4dHOU
JUTEPATYpPHl IO pacCMaTPpUBAEMbIM BOIIpOCcaM JICKIIMU. B mporecce nexmnuu
oOydJaronuiicss MOXET 3aJaBaTh yTOYHSIONIME  BOMPOCHI,  OCYIIECTBUTH
B3aMIMOCBSI3b HOBOTO MaTepuana C YK€ H3YYCHHBIM, IMOATOTOBUTH 0azy s
3¢ (HEKTUBHOTO WCIOIB30BAHUS TMOJYYCHHBIX 3HAHUHM, OOJErdyuTh MOATOTOBKY K
NPAKTHYECKOMY 3aHATHIO0. D((HEKTHUBHBIM CIIOCOOOM (UKCAUU JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTHPOBAHHE, IMPEICTaBISIONIEe CO0OW HE TOJBKO
¢uKcannioo BaKHEHIIMX MOMEHTOB JICKIIMH, HO W YyKa3aHWE MPHUMEPOB s
MOHMMAaHHUS TOTO WM HHOT'O TEOPETHUECKOT0 MaTepuara.

[Ipy MOATOTOBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOIUMO HCIOJIB30BaTh
KOHCIIEKTUPOBAHHBIE MAaTE€pUasbl JICKIIMH, YYeOHYI0O W HAy4IHYIO JUTEPaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXIEHHE BOIPOCAM MPAKTUYECKOTO
3aHITHS BKJIIOYACT B ce0s HE TOJBKO MPOYTEHUE MaTepuaia, HO M €ro aHaiu3 U
KPUTHUYECKYIO OIlleHKy. OOydammeMycs CleIyeT BBISIBUTh MaJIOU3YYCHHBIC
aCTMEKTHl PAacCMaTPUBAEMBIX BOIPOCOB, MPOSBUTh WHUIUATUBY MPHU TOATOTOBKE
cooOmieHnit n nokiaanoB. [Ipu moaAroToBke coOOIIEHUN U TOKIA0B HEOOXOIMMO
YUUTHIBATh BPEMEHHOE OTPAHUYEHHE BPEMEHHU W3JIOKEHUS TOATOTOBIECHHOTO
Matepuana (He Oonee 20 wmunyT). WM3noxkeHwe cooOIIeHUs WM JIOKJIaza
NIPOM3BOIUTCS B (JOPME pacckasa, a He uTeHus ¢ yiucra. [locme cooOmienus wim
JoKJIaa 00y4JaronIuicsl TOJDKEH OBITh TOTOB OTBETHTHh Ha YTOYHSIIOIIME BOMPOCHI
ayJIUTOPHUH.

[Tpy OATOTOBKE K MPAKTUYECKUM 3aHATHUSMU M DK3aMEHY PEKOMEHIYETCS
CHUCTEeMAaTH3UPOBATh 3HAHUS, HM300pakas WX B TaOMWYHOM, TpadUUecKOM WIH
CXEMaTUYHOM BHJI€. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBS3b N3YYaeMbIX SBJIICHUM,
YOPOCTUT 3aJiady 3allOMHHAHHUS MaTepuaiia, OOJErduT MPoIecC MPaKTUYECKOTro
IPUMEHCHUS TTOJTyYCHHBIX 3HAHUH.

3amaueld  MPAKTUYECKWX  3aHATHH  SBISETCS  BBIpAOOTKA  YMEHHUS
WCITIOJIb30BATh TEOPETUUECKHUE 3HAHUS, TPOSIBUTH HATTMINE TIPAKTUICCKUX HABBIKOB
COCTaBJICHUS M aHAJIM3a JOKYMEHTOB. [Ipy MOATOTOBKE K MPAKTUIECKOMY 3aHSITHIO
cleyeT 3a0aroBpeMEHHOTO O0ECTeUnTh HaIWdhe HEeOOXOIUMO ISl JaHHOTO
3aHATHSA HOPMATHBHOTO MaTepuaja, CaMOCTOSTENIbHO IOBTOPUTH  paHee
U3YYCHHBIC TEMBI.

JIis  yCIenrHoro OCBOCHHWS JWCHUIIIMHBI BaXKHBIM  SIBIISIETCS  YMEHHUE
paboTaTh ¢ TepMHUHAMU M WX OMpeneneHusMU. (s paboThl ¢ TEpMHUHOJIOTHEH
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3¢ (EKTUBHBIM SIBIISIETCS MCIOJIb30BaHME KaK yueOHOW M HAyYHOW JUTEpaTypHl,
TaK U CJIOBAPEM.

PaboTa ¢ TepMHHAMH MOKET OCYILIECTBIATHCS Kak B (hOpME COCTABJICHHMS
COOCTBEHHBIX TEMAaTHYECKUX CJIOBAPUKOB JUIsl yA0OCTBA M CKOPOCTH IOMCKa
HeoOxoaumoro TepmuHa. C  3TOM 1HENbl0O HEOOXOAMMO KaXAbld HOBBIU
BCTPEUAOIINICA TEPMHH 3aMKMChIBATh U BO BPEMs NOATOTOBKH K CEMUHAPCKUM U
MPAKTUYECKUM 3aHATUSM YKa3bIBaThb COOTBETCTBYIOLIEE ompeneneHue. B ciyuae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpeeNieHusT M3 HMMEIerocs o0bema B
pamMKax Hay4yHOTO 3HAHHUS HEOOXOAWMO 3a/aBaThb BONPOCHI MpPENOAaBaTeNli0 B
paMKax JEKUMOHHBIX U IPAKTUYECKUX 3aHATHM.

WNuTtepakTuBHble  (QOpPMBI  MPOBEACHUS  3aHATHH 1O  JUCHUIUIMHE
«CepBHCONOTHS» BKIIOYAIOT B CE0sI CIEAYIONINE BUIbI 3aHATHIL:

- HHTEPAKTHBHBIE JIEKUUHU, [PEANOJAraloT HCIOJb30BAHUE METOJA
npoOieMHOro u3noxenus. [Ipu TakoM moaxonae JIEKIUsl CTAaHOBUTCS MOXO0XKEW Ha
JMasor, MpernojlaBaHlue UMUTUPYET HCCIIEIOBATEIbCKUN Mpouecc (BbIIBUTAIOTCA
MEPBOHAYAJIbHO HECKOJBKO KIIFOUEBBIX ITOCTYJIATOB IO TEME JICKLIWH, U3JI0KEHUE
BBICTPAMBAETCS 1O TMPHUHIMUIIY CAMOCTOSATEIBHOTO aHaimu3a Hu 0000IeHus
CTyJICHTaMH Yy4ye0HOro Marepuana). JTa METOJMKa MO3BOJISIET 3aMHTEPECOBATH
CTYyJIEHTa, BOBJIEYb €ro B npoiecc o0yuenus. [IporuBopeunss HayyHOTO MO3HAHUSA
PacKpBIBAIOTCSI TIOCPEJCTBOM IOCTAHOBKU MpoOJieMbl. YueOHas mpobiema u
npoOsieMHasi CHUTyalusl SIBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMU
npobiieMHoro obyuyenus. Ilepen Hayanom u3y4yeHUs ONpPEAETICHHOW TEMbl Kypca
CTaBUTCS TMEpel CTYACHTaMHU MPOOJEMHBIM BONPOC WM JAETCA MNPOOIEMHOE
3aganue. CTUMYIHpYsl pa3peuieHre MpoOieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEYMS MEXTY UMEIOIIUMCS €€ MOHUMAaHUEM U TPeOyeMBbIMH OT CTYJIE€HTa
3HaHUAMU. D(PPEKTUBHOCTh TAaKOTO METOAA B TOM, YTO OTIENIbHBIE MPOOIEMBI
MOTYT MOJHUMATBCS CAMHMH CTyJIE€HTaMH. [ JIaBHBIM yCIEX JAHHOTO METOJa B
TOM, YTO IIpernojiaBaresib JA0OMBaeTCS OT ayAUTOPUU «CAMOCTOSITEIIBHOIO
pelieHus» MocTaBiIeHHOM mpoOnembl. OpraHuzaius MpoOJIEeMHOro OOyYEeHHs
MPEACTABISETCS JOCTATOYHO CJIOXKHOM, TpeOyeT 3HAUYUTETbHOM MOATOTOBKU
nektopa. OJTHaKO Ha HA4YaJIbHOM JTAIl€ MCIIOJIb30BAaHUSA 3TOrO0 METO/A €r0 MOXKHO
BHEJIPSITH B CTPYKTYPY T'OTOBBIX, paHee pa3paOOTaHHBIX JEKUUN, MPAKTUYECKHUX
3aHATUN KaK JIOMOJHEHUE.

- TPYNNOBBIE JUCKYCCHHM, NTPHUMEHSIOTCS [Uisi 0O0ecredeHHs] HaBbIKOB
KOMaH/JHON pabOThl U MEXIMYHOCTHON KOMMYHUKALIMA W TPEICTABISIIOT COOOM
OLICHOYHOE CpEJCTBO, MO3BOJIIOLIEE BKJIIOUWTH OOYyYarolUMXCs B IIPOLECC
oOCYXXJIeHUSI TPEACTABIEHHOW TEeMbl, MNpPOOJIEeMBbl M OICHUTh UX yMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUYKY 3peHusa. [pynmoBble AHCKycCHUU
UCITOJIB3YIOTCSI TIPH OLIEHKE OOYYArOIIMMUCS MOJATOTOBJIEHHBIX JOKIJIAJI0B, a TAKKE
B IIpollecce  KOJUIGKTUBHOTO  OOCYXKJEHHS  pe3yJbTaTOB  BBIMOJHEHUS
WHMBUAYAJIbHBIX TBOPUYECKHUX 3aJaHUM.

OLeHOYHbIE U METOOUYECKUE MATEpUalbl MO IUCIUIUIMHE MPEACTABIICHbBI B
OOMM. Ilpu noAroToBKE K MPOMEXKYTOUYHOMY HJIM MUTOTOBOMY TECTHPOBAHUIO
HEOOXOJAMMO H3YUYUTh TEOPETUYECKHM M MpakTHUYecKud marepuan. OTKpbIThbIC
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TeCTOBbIE 3aaHus (0e3 BapUaHTOB OTBETOB) BBISABIIAIOT 3HAHHE COOTBETCTBYIOIIUX
HOPMATHUBHBIX WJIM Y4Y€OHBIX TOJIO)KEHHUI. 3akphIThle TECTOBbIE 3afaHus (C
NepeYHEeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS Obl OJIMH OTBET
SIBJISIETCSI HEBEPHBIM) 00ECIEUUBAIOT CTPYKTYPHOCTh MBIIIJIEHUS, BHIHYKJICHHOIO
BBIOpAaTh W3 TNPEAJIOKEHHBIX BApUAHTOB OTBET BCE NPABWIbHbIE BapUAHTHI.
TecroBble  3agaHMsT Ha  YCTAaHOBJIEHUS  COOTBETCTBHS  MOAPA3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUSA Y4YEeOHOro marepuayia, HO U
YMEHUSI TPUMEHATHh MpaBwia (HOpMaNTbHOW JIOTUKH. TecToBbIE 3aJaHUs Ha
YHOPSIZIOUECHHE HANpaBJIEHbl HA YCTAHOBJIEHUE JIOTUYECKOW MOCIEI0BATEIbHOCTH
paccMaTpUBaeMbIX SIBIICHUI (BpEMEHM CYIIIECTBOBAHUS SIBJICHUI, PAaCIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JOKYMEHTOB H T.I1.).

OddexTuBHBIM CcrIOCOOOM IJIT MOATOTOBKA K TECTUPOBAHUIO SIBIISACTCS
paboTa 0OydJaromIerocss MO PEIICHUIO TECTOBBIX 3aJaHHM, MPEIOCTABICHHBIX IS
caMOCTOSITeNIbHOM paboThl. Takke mpuU MOArOTOBKE K Takod (opme KOHTPOJs
3HAHUW, KaK PEUIEHUE TECTOBBIX 3aJlaHUM, CIEAYET CaMOCTOSITEIBHO IOIBITATHCS
npopaboTaTh paccMaTpUBaeMble B JUCIUIUIMHE BOMPOCHI B (JOpPME COCTABIEHUS
TECTOBBIX 3a/IaHUM.

[Ipy mOAroTOBKE K SK3aMEHY CIEAYET UMETh B BUJY, YTO SK3aMEH SABIISETCA
UTOTOBOM (hOPMOM KOHTPOJIA 110 M3YUYECHHIO JaHHOW yUeOHOU TUCIIMIUTHHBI.

DK3aMeH MOXKET IIPOBOJUTHCA Kak B (hopMme cobeceioBaHus, Tak U B hopme
TECTUPOBAHMUSI.

Pemenne mnpenonaBarens 00 WTOrOBOM aTTeCTallMM NPHHUMAETCS IO
pe3yibTartaM BCEro coOeceJOBaHUsT Ha OCHOBE IIOJHOTBI W JOCTOBEPHOCTH
U3JIOKEHHOTO OTBE€Ta M TMPOSIBICHHBIX YMEHHUH MPAKTUYECKOTO MPUMEHEHUS
TEOPETUYECKUX 3HAHUM.

DK3aMeH MOXKET ObITh IPOBEJEH B (HOPME UTOTOBOTO TeCTUpOBaHUs. B aToM
cly4yae cleAayeT MaKCUMaJbHO CKOHUEHTPUPOBATH JJISI PELIEHUS TECTOBBIX
3aJlaHUM, OTBEYas MAKCHUMaJbHO TOYHO M IIOJHO B CTPOr0 YCTAaHOBJIEHHBIX
npeaenax BpemeHu. Pernienue npenogaBaressi 00 UTOrOBOM OIEHKE MPUHUMAETCA
10 pe3yJbTaTaM MPOBEPKH PELICHUI TECTA, B 3aBUCHUMOCTH OT LIKAJIbI OLIEHKH.

B mpoimecce paboThl ¢ HOPMATUBHBIMU HCTOYHUKAMH HEOOXOIUMO
YUYUTBIBATh, 4YTO NIPAaBOBBIC SBJICHHS CYLIECTBYIOT HE B CTaTHYECKOM, a B
JuHaMu4YeckoM psije. [loaromy HE0OX0IMMO BHUMATENIBHO CIEAUTH 33 TEM, YTOOBI
UCITIOJIb3yEMbIE HCTOYHUKH OTPa)KaJld MPABOBYIO JEHCTBUTEIBHOCTh, @ HE TOJBKO
HUCTOPUYECKYIO PETPOCIIEKTHUBY.

PaboTa ¢ meyaTHBIMU U3TAHUSAMHU 1T 00YUYaAIOIIETOCs MOXKET OBITh CBSI3aHA
C TPYOHOCTAMHU B OOJACTH JOCTylma K COBPEMEHHOW HAy4YHOW Ie4yaTHOU
auTeparype. B CBs3M C pa3BUTHEM HAy4YHO-TEXHMYECKOTO Iporpecca B TAKOU
CUTYyallUH HAJJIKUT BOCIOJIb30BATHCSI MAaTEpUAIAMU, HAXOIAIIIUMUCS B OTKPHITOM
nocryne cetu Internet. Takke HEOOXOIUMO YYMTHIBATH, YTO MO COCTOSIHUIO HA
CErOIHSIIHUI IEHb MHOTHE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COAEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX aKTOB, HO M HAy4YHBIE CTaThbU MO PAa3JIUYHBIM BOMIPOCAM
(manmpumep, CIIC «KoncynpranT [Lmtocy). OMHOBpEMEHHO clieyeT 0OpaTUTh CBOE

25



BHUMaHUE Ha MyOIMYHbIe OMOINOTEKH, PEIOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K 3JIEKTPOHHBIM BEPCHUSIM ME€YATHBIX UCTOYHUKOB.
11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT U1, MPOdecCHOHANBHBIX 0a3
JAHHBIX, HCIOJIb3YEeMBbIX NPHU OCYIIeCTBIEHUH 00Pa30BaTeILHOIO Mpolecca
10 AMCHHUIINHE (MOAYJII0), BKJIKOYAs MepedyeHb NPOrPAMMHOI0 00eceYeHus
1 UH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM
[IporpammHoe obecrieyeHue:
1) Omnepamonnast cucrema (Microsoft Windows Iiponpuemapnas);
2) Ilaker oducubix mporpamm Microsoft Office (MSWord, MSExcel,
MSPowerPoint, MSAccess ITponpuemapnaz),
3) IIporpammHOe ob0ecrmeueHue A OPOCMOTpPa  DIEKTPOHHBIX
JOKYMEHTOB B CTaHapTE PDF (F oxit Reader GNU LesserGenemlPublicLicense);
4) Web-6payzep (Mozilla Firefox GNU LesserGeneralPublicLicense);
NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:
1) ApBrtomaTu3upoBaHHas HWHQPOpMaIlMOHHAs OHOJIMOTEYHAs CHCTEMaA
Marc21SQL;
2) CnpaBouHo-npaBoBas cuctema «Koncynbrant [Lmrocy

12. MaTepuajbHO-TeXHHYeCKas 0a3a, He00X0AUMAas IVIsl OCYIIeCTBJICHUS
00pa30BaTeJIbHOI0 MPOLECcca Mo AUCHUILINHE (MOTYJII0)

No
u/n HauMeHnoBanue KoanuecTBo
1. Crenuann3nupoBaHHbIC Ay IUTOPUU:

VYuebnHas ayauTopus 711 IPOBEICHUS 3aHATUH JICKIIMOHHOTO
THMA, 3aHATUN CEMHUHAPCKOTO THIA, TPYIIIOBBIX U
WHJVMBUAYAJIBHBIX KOHCYJIbTALHM, TEKYIIETO KOHTPOJIS U 1
IPOMEKYTOYHON aTTECTALIMU

VYyebnas ayautopust 711 IPOBEICHUS 3aHATUHN JTEKIIMOHHOTO
THUIIA, 3aHATUI CEMUHAPCKOTO TUNA, TPYIIIOBBIX U 1
WHMBUAYAJIBHBIX KOHCYJIbTALUMI, TEKYIIETO KOHTPOJIS U
IIPOMEKYTOYHON aTTECTALIMU

2. | Texaudeckue cpeacTra 00ydeHus:

KOMITBIOTED C IMTPOTPAMMHBIM 00ECIIeYECHUEM

DKpPAaH HACTCHHBIN

IIPOEKTOP

3. | Crnenuann3upoBaHHbIE Ay IUTOPUU:

VYyebHas ayauTopus U1l IPOBEJICHUS 3aHATUH CEMUHAPCKOTO
THUIA, KyPCOBOTO MPOEKTUPOBAHUS (BBIMOIHEHUS KYPCOBBIX
paboT), TPYMITOBBIX ¥ MHIUBUIYAIbHBIX KOHCYJIBTAIIHH,
TEKYIIEro KOHTPOJIA U TPOMEKYTOUYHON aTTeCTaIiu /

KOMITBIOTEPHBIN KJIACC / TTOMEIICHHE JIJISi CAMOCTOSTEIIbHON |
paboThI

4. | TexHuueckue cpeicTBa 00yUYeHUs:

KOMITBIOTED C MPOTrPaMMHBIM 00eCrIeYEHUEM \ 17
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