ABTOHOMHOE 00pa30BaTEIbHOE YUPEIKICHHE
BbICIIEr0 oOpa3zoBanus JleHunrpaackoi odmactu
«l"ocynapCTBEHHBII HHCTUTYT 9KOHOMHUKHU, ((MHAHCOB, MTpaBa U TEXHOJIOTUI

v e6uoﬁ pabdore
B.H. Uymakos
” (i~ 204’:_1"

PABOYAS ITPOT'PAMMA 110 JTUCHUIIINHE
«OCHOBbBI ITPEAITPUHMUMATEJILCKOU AEATEJIBHOCT»

Hanpasnenue noaroroBku

43.03.01 Cepsuc
(ypoBeHb OakanaBpHara)

HamnpasnennocTts (mpoduiib) 00pa3oBaTeIbHON TPOTPaAMMBI
DKOHOMHUKA MPEIPUSTUI CEpPBUCA

dopma 00yueHus
3a04Has
4,5 rona

I'aTunHa

2017



PaGoyas nporpamma mno  amcudnumHe  «OCHOBBI  NpeANpPUHUMATENbCKOMH
AestensHocTHypazpaborana Ha  ocHoBe  @enepanbHOro  rocyaapcTBEHHOrO
oOpa3oBareNbHOr0 craHjaapra Beiciiero obpazosanus (aanee ®I'OC BO) no
Hanpasienuio noaroroskn 43.03.01 - Cepsuc, HanpasneHHocts (npoduis)
obpa3zoBaTenbHOl NMporpaMmsl — JKOHOMHKA NPeANPHATHI cepBHca

Yposens Gakanaspuara

Opranusauus-paspaborunk: AOY BO JIO «locysapcTBeHHBINH  MHCTHUTYT
3KOHOMHKH, (PHHAHCOB, TPaBa H TEXHOIOTHI»

PaspaboTumk: K.2.H., qouent bapanosa I'.H. T%

COI'TACOBAHO:

PaccmoTtpena u ozno0pena Ha 3acenaHuu Kadeapbl ynpaBieHHs COLMATbHBIMH H
IKOHOMHYECKHMH MPOLIECCaMu « L/ » ({/'c Yprer 20/£r. Ipotokon Ne 7/ 7

Vi
>
3asenyromnii kadenpoii A / 3aboposckas O.B.

»

Pykosonurens OIl J / CenuBanoga JLA.




COJEPKAHUE

1. TTOSICHUTEITBHAS BATTHICKA .vvvesuvveessusresssuseessssseesssssessssssessssssesssssssssnsseesssssessssssesssnseees 4
2. Ilepeyenp TUIAHMpPYEMBIX pE3yJbTATOB OOy4YeHUS 1O  JUCUHUILIUHE,
COOTHECEHHBIX C IUJIAHUPYEMBIMU pe3yjbTaTaMU OCBOCHHUS 0Opa30BaTEIbHOM
U010 B0 1Y 1Y 1 TP 5
3. MecTo MUCIUIUTMHBI B CTPYKTYPE 00Pa30BATEITHHOU MIPOTPAMMEBI .....vevreveerneennne 6
4. O0beM TUCIUTIIMHBI (MOTYJIS) B 3a4E€THBIX €AMHUIIAX C YKa3aHUEM KOJIMYECTBA
aKaJIeMUYECKHX YacOB, BBIJICJICHHBIX HAa KOHTAKTHYIO paOOTy OOydYarommxcs ¢
npernoaBaresieM (10 BHIaM YY€OHBIX 3aHSATHH) M Ha CaMOCTOSITEIBHYIO paldoTy
OO YTATOTITIIXCST vt uvteessreesusessusessssesssssessusessnsessnsessnsessasssssssessnsessasessnsessssessssssssnsessnsessnne 6
5. CopepxxaHve AMCHMIUIAHBI (MOAYJs), CTPYKTYpUPOBAaHHOE IO TEMaM
(pa3nmenaM) ¢ ykazaHHEM OTBEACHHOTO HA HUX KOJMYECTBA aKaJIEeMUYECKHX YacoB

U BUJIOB YUCOHBIX BAHITHM .euvvveeesrreessssessssssessssseessssssessssssssssssessssssessssssesssnssnsssssnessns 7
6. [lepeuenp yueOHO-METOAUYECKOTO OOCCIICUEHHUS ISl CAMOCTOSTEIIHBHOM paboThI
(o ION7AS R 0] 1107 0o 03 (030107 (01170301 17 5 (R 9

7. @OHI OLEHOYHBIX M  METOAUYECKHX  MAaTEpUaJOBMIA  IIPOBENCHMUS
OPOMEXYTOUHOM  arrecTalMu  OOydalolUXcsl MO0  JUCHUIUIMHEKOCHOBBI
NPEANPUHUMATETECKOU JEATEITBHOCTHD) «...vveeasreesreesuneesneesanesesssessnnessnessnsessasnsssnseens 9
7.1. TlepeueHp KOMIETEHIMI C YKa3aHUEM ATanoB MX (POPMHUPOBAHHUS B IMPOILIECCE
OCBOEHHS O0PAZ0BATETBHOU MPOTPAMMBI ..c.vveeeareeeneeesnneesnseesneesnesssneesssnsssnseesneesnns 9
7.2. Onucanue 1mOKa3areled W KPUTEPUEB OLECHHUBAHWA KOMIICTCHIIMM Ha
Pa3JIMUHBIX 3Tanax uX GOPMUPOBAHUS OMTUCAHUE IIKAT OLICHUBAHHUS ......cevveeennnee. 11
7.3. TumnoBble KOHTPOJBHBIE 33JaHUS WJIA WHbIE MaTepHallbl, HEOOXOJUMBIE IS
OLICHKM 3HaHUM, YMEHUH, HABBIKOB U ONBITA JAESITEIBHOCTH, XapaKTEPHU3YIOIIUX
3Tanbl (OPMUPOBAHUS KOMIETEHIIMHA B MPOLECCE OCBOEHMSI 00pa3oBaTEIbHOMN
100 010) 02 1Y 115 SRR 15
7.4 Meroauueckue mMaTepuasl, ONPEEISIFOIINE MPOLEyPbl OLICHUBAHUS 3HAHUM,
YMEHUH, HAaBBIKOB WM ONbBITA JEITEIBHOCTH, XapaKTEPU3YIOUIUX ATarbl

(hOPMUPOBAHUS KOMITETCHITHIH ..vvvveeeiureeesssseesssssesssssessssensssssessssssesssnssessssssesssssenenns 16
8. IlepeueHb OCHOBHOM W JTOMOJHUTEIHHON y4eOHON TUTEPATYPHI MO JUCIUILIAHE
................................................................................................................................. 17
9. Ilepeuenp pecypcoB HUH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW  CETHU
«HTEepHET», HEOOXOAUMBIX JIJISI OCBOCHUS TUCITUTIITHHBI «..veeeenvveeeeveeeeseeeeesaeeeans 18
10MeTtonuueckue yka3aHus JJis1 00y4JaroIuXcsi 0 OCBOCHUIO JUCIMUIUIUHBI ....... 18
11. Tlepeyenp  WHOOPMALMOHHBIX  TEXHOJIOTHUH,  HCIHOJB3YEMBIX  MpHU
OCYILECTBJIICHUU 00pa30BaTEIbHOIO Mpoliecca Mo AUCIUIINHE, BKII0Uas IepeueHb
IPOTPAMMHOTO OOCCTICUCHUS «....vveerereesareessreeeseesssseesnseesnsessneessseessneeesnnessnsessnseesnnees 22
12. MarepuanbHo-TeXHUYECKass 0a3a, HeoOxXomumasl IS  OCYIIECTBIICHUS
00pa30BaTEIHLHOTO MPOIECCA MO TUCTUTITAHE (MOJTYITEO) weveeureerureesnreeesnessseeesneeess 22



1. llosgicHUTEABLHAA 3aIIUCKA

JucuunnrHa «OCHOBBI TPEANPUHUMATENBCKON JIEATEILHOCTUN SIBIISIETCA
JUCHUIUIMHOW 0a30BOM 4YacTH IIJIaHA TOATOTOBKH CTYACHTOB I10 HAIPABJICHHUIO
43.03.01. «CepBuc».

OcoOEHHOCTBIO COBPEMEHHOTO Pa3BUTHS PHIHOYHBIX OTHOIIEHUM B Poccum
BO MHOI'OM CBSI3aHO C TMPEANPUHUMATENHLCTBOM. (CTaHOBJICHHWE M pPa3BUTHE
NpEeANPUHUMATEIILCKON AesiTeNbHOCTH B Poccum 3aBUCHUT OT MOPOBOJUMBIX
npeoOpa3oBaHUl  CIIOKHUBIINXCS  COIMMAIBHO-DKOHOMUYECKUX  OTHOIICHUM,
dbopMHUpPOBaHUS HOBOTO COITMAIBHOTO CIIOSI — MPEANpPUHUMATENCH, TPAMOTHBIX U
00pa30BaHHBIX JIIOJICH, BOOPYKEHHBIX HOBEUIIMMU TEOPETHUYCCKUMU 3HAHUSMU U
HAyYHBIMA METOJIaMHd B 00JIACTH DKOHOMHYECKOTO W COIMAIBLHOTO YIIPaBICHUS
IPEAIPUSTUCM.

Llens npenonaBaHus y4eOHON IUCHMIUIMHBI «OCHOBBI MPEANPUHUMATEIHCKON
JeATCIIbBHOCTU»3aKIIIoYaeTcss B (POpMHUpPOBAaHMU Yy OyAYIIUX CICIHAATHNCTOB
0a30BBIX 3HAHWW, YMEHUH M HaBBIKOB B O00JaCTH TEOPUH M IPAKTHKHU
MPENPUHUMATEIHCKOM JEATEIBbHOCTH, bhopMUPYIOITUX CIIOCOOHOCTH
HCIMOJIb30BaTh OCHOBBI JKOHOMMYECKMX 3HAHWM IIpM OpraHU3aluu MpoIliecca
CepBHCa, a TaKKe TOTOBHOCTh pa3padaThIBaTh TEXHOJOTHH IIPOIlECCa CEpBHCA,
pa3BUBaTh CUCTEMBI KIIMEHTCKUX OTHOIICHUN ¢ YYETOM TpeOOBaHUM MOTPEOUTENS.
3agaun JTUCUUIUIMHBI « OCHOBBI MPEANPUHUMATETBCKON JEATEIBHOCTI):

- OCBOCHHUE MPEIYCMOTPEHHOIO0 MPOrpaMMON TEOPETUUECKOTO MaTepuaia u
NpUOOPETEHUE TMPAKTUYECKUX HABBIKOB OpraHU3alluu MNpeaIpUHUMATEIbCKON
NEATEeIIbHOCTH B CEPBUCE, B TOM UHUCIIE:

- dbopmupoBaHue 1ETTOCTHOTO MpeACTaBICHUS 0 CYIIIHOCTH
MpEeANPUHUMATENIHCTBA U €0 3HAYEHUU B CEPBUCE;

- ¢opMmupoBaHHWE 3HAHUA O TEOPHMM M TPAKTUKE  YCICITHOTO
peAnpPUHUMATENIBCTBA B cpepe cepBuca;

- (opMupoBaHME OCHOB JKOHOMHMYECKHMX 3HAaHMM B  00JacTH
NPEANPUHAMATENIBCTBA W CIIOCOOHOCTEH WX TPUMEHATh IIPU OpraHu3aIliu
MpOIIECCa CEPBHUCA;

- aHAJIM3 aKTyaJIbHBIX MTPOOJIeM MpeNpUHUMATEILCTBA B chepe cepBHCa,;

- W3yYCHHE OCHOBHBIX MPUHIMIOB 3(PGEKTUBHOW IPEATPHHUMATEIIBCKOMN
JIeSITEILHOCTH,

- MpuoOpeTeHue 3HAHUMW O METOoJlaX, CPEACTBAX M JTamax CO3/IaHHs
COOCTBEHHOr0 Jiefa (MaJloro NpeanpuHUMAaTenscTBa) B cdepe cepBuca,
dbopMUPYIOIUX TOTOBHOCTH pa3pabaThiBaTh TEXHOJOTHU TMpOIEcca CEepBHCA,
pa3BUBATh CUCTEMbI KIIMEHTCKUX OTHOIIECHUM C y4€TOM TpeOOBaHUI MOTpeOUTEIS.



2. llepeyeHb MUIaHUpPYEMBIX Pe3yJabTATOB 00y4YeHHS MO JUCHMILINHE,
COOTHECEHHBIX C IUIAHUPYEMbIMHU Pe3yJIbTATAMHU OCBOEHHUSI 00pa30BaTeIbLHOM

NporpaMMbl

I{I/ICHHHHI/IHa «OCHOBBI HpG,Z[HpI/IHI/IMaTCJILCKOﬁ ACATCIbHOCTU» YIACTBYCT B

(GbopMHpPOBAaHUU CIEAYIOMIUX KOMIIETEHIIUN

OK-2 - ciocoOHOCTB
HCIOJIb30BAaTh OCHOBEI
SKOHOMHYECKHUX 3HAHUU
P OIICHKE

3¢ (HEeKTHBHOCTH
pe3yIbTaToOB
JIEATEIIbHOCTH B
pasIuuHBIX chepax

3HaTh: HKOHOMHUECKHE u IPaBOBbIE aCIeKThl
NPEINPUHIMATEIBCTBA B CEPBUCHOM JESATEIBHOCTH; OCOOCHHOCTH
MaJOr0 M CpPEeJHEero  HpeANpUHUMATENbCTBA;  [1OKA3aTesn

3P PEKTUBHOCTH JESITEIBHOCTH MPEANPUHIUMATEIBCKUX CTPYKTYP
YMerb: CcTaBuTh Lend W (OpMyITHpPOBATH 3aja4d, CBSI3aHHBIC C
peanuzanueld  OuszHec-ugem B cdepe  cepBHca; MPOBOAMTH
UCCIICIOBaHMS PBIHKA U LeNield peanu3alvd U POJABHIKCHHS
Ou3Hec-HlIeH, WHTEPIPETUPOBATh BIMSHUE (PAKTOPOB BHEIIHEH
Cpelbl Ha MPEANPUHUMATEIBCKYIO CTPYKTYPY, Ha 3 (PEKTHBHOCTD €
JeSATEIIbHOCTH

Baagersb: HaBblkaMu PabOThI ¢ UCTOYHUKAMU HH(MOPMAIMHU JUIS
LHejied OpraHu3aluy  MPEINPUHUMATEIIbCKON  JEATEIIbHOCTH B
CepBHCE;  HAaBBIKAMH  CAaMOCTOSTEIFHOIO  OpraHU3allOHHO-
YIPaBJICHUYCCKOTO MBIINUJICHUA TIPpH PCHICHWH KOHKPCTHBIX 3alaady,
BO3HHUKAIOUIMX NP CO3JaHUH HPEIIPHHAMATEIBCKOW CTPYKTYPHI U
e€ QYHKUMOHUPOBAHUH B YCIOBHUSIX KOHKYPEHLMU HA PHIHKE YCIYT,
HaBBIKaMH OLICHKU addexTruBHOCTH JeATeIbHOCTH
IIPEANPUHUMATEIIBCKON CTPYKTYPHI;

OIIK-2 - TOTOBHOCTBH
pa3pabarbIBaTh
TEXHOJOTMM  IIpolecca
cepBuca, pa3BUBaTh
CUCTEMBI KJIMEHTCKUX
OTHOLIEHHH C Yy4E€TOM
TpeboBaHUt
noTpeouTens

3HaTBh: MOHATHE NOTPEOUTENBCKOTO CHpOca Kak BBIPAKEHUS
TpeOoBaHUI MOTpeOUTENeH K MPOLECCY CEepBHCA; COCTaBIISAIOIINE
TEXHOJIOTHYECKOI0 MpOoLEecca CEpBUCAa M ITalbl €ro OpraHHU3aluu

HpI/I OCYHICCTBJ'ICHI/II/I HpeI[HpI/IHI/IMaTeJ'II)CKOI\/'I JCATCIIBHOCTH,
COCTaBJIAIONINE CHCTEMBI KJIUEHTCKUX OTHOIIICHUH B
HpCI[HpHHHMaTGHBCKOﬁ NCATCIIBHOCTHU

YMmeThb:

- WCCJENOBaTh MOTPEOUTEIHCKUM CIPOC KaK OCHOBY MOHMMAaHUS
TpeOoBaHUll mMOTpeOUTENsT U pa3pabOTKU TEXHOJIOTUH CEepBHCA;
pacrpenensTh 3KOHOMHUYECKHE pecypceel B npouecce
MPEeINPUHUMATETICKON  AESITeNTbHOCTH C y4€ToM TpeOoBaHUU
HOTp€6I/ITeJ'[$[; aHa.TII/I?,I/IpOBaTI: KIIMCHTCKHUEC OTHOIICHUS.

Baanern:

- HaBBIKAMH BLI60pa METOO0B paBBI/ITI/IH KIIMCHTCKHUX OTHOI].ICHI/If/i B
COOTBETCTBUU C TPeOOBAaHUSMHU MOTPEOUTENST U OCOOEHHOCTSIMHU
TEXHOJIOTMM CEPBUCA M XapaKTepUCTUKAMHUIIPEANPUHUMATEIbCKON
JIeITeIILHOCTHU




3. MecTO AMCHUILIHHBI B CTPYKTYpe 00pa3oBaTeIbHOM IPOrpaMMbl

Juctmuimaa (B1.65.13) «OcHOBBI TpeANPUHUMATEIECKON JIESATEITBHOCTI
OTHOCUTCSA K 0a30BOM 4YaCTH IJJaHA MOJATOTOBKM OaKalaBpOB IO HAMPAaBIECHUIO
43.03.01. «CepBucy». [lanHyro mporpaMMmy CTYJIEHTbl OCBaMBaIOT Ha 3 Kypce B
oobeme 108 vacos .

[Iudp [IpenmecTBytonue aucuumuivHel | [locnenyoonme AUCUUILIMHBI
KOMIICTCHIIUHN y‘IC6HOI‘O IJIaHa, B KOTOPBIX yqe6HOF0 IIJIaHa, B KOTOPBLIX
OCBAaUBACTCA KOMIICTCHII A OCBAaUBACTCA KOMIICTCHII A
OK-2 DKOHOMMYECKasi TEOpuUs Jucuunnmza gBiaseTcs NoCIeIHeN
B (dhopMupoBaHUH TaHHOU
KOMITCTEHITHH
OIIK - 2 CepBucHas 1eSITEIbHOCTD DIEeKTPOHHbIE KOMMEPIIUH

4. O0beM TMCHUIIMHBI (MOXYJIS) B 3a4€THBIX eIMHUIAX C YKA3aHUEM
KOJINYeCTBA aKaJleMHUYEeCKHX YAaCOB, BbIICJIEHHbIX HA KOHTAKTHYI0 padoTy
o0yJaimmxcs ¢ npenoaaBareseM (1Mo BUaaM y4eOHbIX 3aHATHII) M HA
CaMOCTOAITEILHYI0 PadoTy 00y4aromuxcst

OO6mrast TPyI0EMKOCTh TUCIUIUIAHBI COCTABISAET 3 3a9CTHBIX €AMHUITHI HUIIH
108 yacos.

Kypc No 3
OO6m1ast Tpy10€MKOCTh (BCETO aK. 4acoB / 3.€]1) 108/3
Jlexkuu 6
KonrtakTHas pabota
[IpakTudeckue 3aHsITHS 6
CamocrosiTenbHast paboTa 93
Bun
IIPOMEKYTOYHOU
P M DK3aMeH/KOHTp.paboTa 2/1
aTTeCcTaluu




5. Conep:xaHue TMCHMILIMHBI (MOYJIsl), CTPYKTYPUPOBAHHOE MO TeMaM
(pa3nesiam) ¢ ykazaHueM OTBeJAE€HHOI0 HA HUX KOJMYECTBA aKaJeMUYeCKUX
YacoB U BH/I0B YUe€OHBIX 3aHATHIA

HaumenoBanune
paszaena TUCUUILIMHbI
(Tema)

TpynoeMKocTh

BCETO

Jlexuun

IMMPAKTUY.3aHATHUA

camocT.pabora

Conepxanue

[IpennpuHUMAaTETHCK
as  JCATENBHOCTH B
COBpPEMEHHBIX
SKOHOMUYECKUX
OTHOIIICHHUAX

22

20

CyIIHOCTh TPEANPUHUMATEILCTBA U €T0
BUJIbI. OCOOCHHOCTH - MAJIOTO U CPEIHETO
[IPEAIIPUHUMATEIILCTBA B PO.
HopmaTtuBHas u 3akoHOjaTenbHas 0asa
PeIIPHHUMATEIHCTBA.

OOBEKTHI, CyOBEKTHI, LIETH
NPEIIPUHAMATEIILCTBA, BHYTPCHHSS U
BHCIITHSS cpena. OyHKIUH
NpEIIPUHUMATEIBCTBA, W €r0  BHUJBIL.
Buyrpudupmennoe
IPEIIPUHAUMATEIIBLCTBO: CYIIHOCTD, IIEIH
W KadecTBeHHbIC mpu3Haku. CepBUC Kak
BH/I IPE I PHHUMATEITHCKOM
NEATEILHOCTH, OCHOBHBIC TIIPU3HAKU H
KJIacCU(UKALUSL.

[IpennpuHMMAaTENbCK
asi uuesd U METOIbI
MIPUHATHS PEIIEHUN B
PEAIPUHUMATENIBCTB
e

17

15

CymHocTh  HMA€M W JTambl  €e
(hopMupOBaHHUSL. [IpoBenenue
UCCIENIOBAHMS  pBIHKA s LeNeu
peanu3zanMi M TPOJBIKEHUS] Ou3HEC-
uaeu. MuTeprperanus BIUSHUS (aKTOPOB
BHEIIHEH cpenpl Ha
peANPUHUMATENIbCKYIO CTPYKTYPY
[TocTtanoBka 1enun u (GOpMyITHpPOBAHUE
3a/1a4, CBA3aHHBIX C peaju3aiueii OuzHec-
unen B chepe cepBuca Bribop cdeps
nesiteabHocTH HoBoro mpennpusatus CKC
C y4eTOM NOTPEOUTEIHCKOTO CIpoca Kak
OCHOBBI MMOHUMAaHUS TpeboBaHU
MOTpeOUTeNsT K MpoIeccy cepBuca. THIBI
NpEANPUHUMATENIbCKUX PEIICHUH U 1eNH
WX  TpUHATHA.  MeToasl  MPUHATHS
NpeANPUHUMATEIbCKUX

pemenuii. Uctounukn uHQOpMAMKM i
nenen OpraHu3anuu
MPEANPUHUMATEIBCKON ICSITEIIBHOCTA B
CEpBHCE.
Oprann3anuoHHO-YIIPaBIECHIECKOE
MBIIUIEHHE TPU PEIIEHUH KOHKPETHBIX

7




3a1a4, BO3HUKAOIIUX IPU  CO3JaHUU
NPEANPUHUMATEIBCKON CTPYKTYPBI U €€
(yHKIIMOHUPOBAHUU B YCIOBUSX
KOHKYPEHLIUM Ha pbIHKE ycayr. Puck B
IPEIITPUHUMATEIbCKOM JEATEIIBHOCTH.
Knaccudukanus npeanpuHUMATENIbCKUX
puckos. [loka3aTenu pucka U METOIBI €ro
ouleHKd. OCHOBHBIE CIIOCOOBI CHUMKCHHS
pucka. OKOHOMHYECKas 0e30MacHOCTb
IIpeANPUHUMATEIBCKON €TMHUIIBI.

OKOHOMHYECKHE U
MIPaBOBBIC ACTICKTHI;

Knaccudukanus OpraHU3alMOHHO-
IIPaBOBBIX bopm OpraHu3aIu
IPEANPUHUMATENICKON JIESITEIbBHOCTA B

OTBETCTBEHHOCTH coorBerctBun ¢ I'K P®. Ilopsanok
CyOBEKTOB U YUYPEKICHUA 5 rocyJ1apCTBEHHOH
EYEI’EYII)E{ inarensers | 20 1 | 1g | peructpamn HpeANPUHIMATEITLCKON
a% CHGFE)BI/ICHOI?'I ¢upmbl. Peopranusanuss ¥ JIMKBHIALMSL.
eSTEIEHOCTH CymHOCTh M BHJBI OTBETCTBEHHOCTH
npeAnpuHUMaTeIeH. Bo3nukHoBeHue
KYJBTYPBI peIIpUHIMATEIbCTBA.
O1eMeHThI IpeaNpUHUMATENbCTBA.
[IpenqnpuHMMaTENbCKas ITUKA.
[lonatue noTpeOUTENLCKOrO cIpoca Kak
BBIpaKEHUS TpeOOBaHUN TMOTpeOHTENCH K
nporeccy  cepBuca.  CocraBisiomue
TEXHOJOIMYECKOro Ipoliecca CepBHUCA.
Pazpabotka Otanbl OpraHM3alliy IIpolecca CcepBHca
TEXHOJIOTUI cepBHuca, npu OCYIIECTBIIEHUU
pa3BUTHE  CUCTEMBI peANpUHUMATENIbCKOM
KJIIMEHTCKUX 22 1 | 20 | gesarensHOCTH.PacmpenencHue
OTHOILIEHUH C y4E€TOM 9KOHOMMUYECKHX pECypCOB B IIpoLecce
TpeboBaHuUM MPEANPUHUMATENIBCKON  JAEATEIBHOCTH C
noTpeouTeNs. y4€TOM TpeOoBaHUI
notpedburensiP@opmMupoBaHue Makera
Ou3Hec-TIaHa s OpraHu3aIuu
MPEeINPUHUMATEIBCKON  €AMHUIBI B
CEpBHCE.
TeXHNKO-9KOHOMHUYECKOE 000CHOBaHHE
Ilnanuposauue u CO3ZIaHUsI HOBOTO MpEINpusiTHsi. busHec—
KOHTPOJIb IUIAaHUPOBAaHWE: dTambl Tporecca.. OreHka
l;[pe)IHpI/IHI/IMaTeHI)CKO Sq)q)CKTI/IBHOCTI/I HWHBCCTUIIMOHHOTO IMTPOCKTA Ha
1 ACATCIBHOCTH. OCHOBE pa3pabOTaHHOTO OM3HEC-TIIAHA.
%%el{l{()lﬁnqecxoﬁ 24 2 | 20 |llonsiTHe pe3yabTaTOB MPEINPUHUMATEIHCKON
3(1)(1)6KTI/IBHOCTI/I ACATCIIbHOCTHU (HpOI/ISBOZ[CTBCHHBIX,
oo, oo, ca:
i AeSITENbHOCTH e
3(1)(1)CKTI/IBHOCTI/I PE3YJIbTATOB ACATCIBHOCTU
OpeaAITIpUHHUMATCIIA.
Ok3aMeH 2
KonTtp. pabota 1
UTOro 108 9 | 93




6. IlepeueHb yueOHO-MeTOAMYECKOT0 o0eceYeHH s 115l CAMOCTOSITEIbHOM
padoThLI 00Yy4aIONIUXCH MO TUCIUIINHE

Ne | Buasl caMOCTOSITENIEHON paOOThI Tpynoem- | @opma KOHTPOJIS
KOCTb,
aK. yac.
W3ydyenune wunHpOpMaIK, NpPeICTaBICHHON B 23 AKTHBHOCT ~ y4yacTHUSi B
PEKOMEHI0BaHHBIX UCTOYHHUKAX u pabore  Ha  ceMuHapax,
JOTIONIHUTEIBHOW ~ JIUTepaType MO0  TeMaM yCTHOE coOeceloBaHue
JICKUMOHHBIX 3aHATUN
[ToarotoBka K MpakTUYECKUM 3aHATHSIM: cOOp, 20 [IpencraBinenre u 3ammra
cucTeMaTu3anus, aHanu3 coOpaHHOI OTYETOB O  IIPOJEIaHHOU
nHpopmanuu, oQOpPMIICHHE  OTYETOB IO pabore
IIPOBEJICHHBIM HCCIIEJOBAHUSIM
[ToaroroBka K TeKyIen aTTecTaluu 25 Tectbl, KOHTpONBHAS paboTa
(TecTpoBaHUE, KOHTPOJIbHAS paboTa)
[loaroroBka Kk MpoMeKyTOYHON aTTeCTallUU 25 CobecenoBanue,
TECTHUPOBAHUE, Keilc- 3a/1a4un

JU1 caMOCTOSITEIbHOM pabOTHI 10 JUCLUILIMHE 00y4YaroUIecs] UCIOJb3YIOT
CJIEYIOIEE METONYECKOE 00ECIICUEHHE:

1. HaymoB B. H. OcHOBBI mnpeanprHUMATEIbCKON AESATEIBHOCTH:
VYuebOnuk / B.H. Haymos. - M.: HULl UH®PA-M, 2014. - 313 c.: 60x90 1/16 + (
Hom.  Mar.  znanium.com). - (Beicmee — oOpa3oBanue:bakanaBpuar)
http://znanium.com/bookread?.php?book=411733

2. OcHOBBI IpeANTpUHUMATENBCTBA : yueOHoe ocobue / B.I1. Camapuna.
— Mocksa :KuoPyc, 2016. — 222 c. https://www.book.ru/book/920588/view2/1

3. Pesnuk C. JI. OcCHOBBI TOpeANpPHUHUMATEIHBCKON JESTEIbHOCTH:

VYueonux/C.Jl.Pe3nuk, A.B.I'myxoBa, A.E.Uepnuros; nox oour.pen. C./[.Pe3nuka
- M.: HHUI HNH®PA-M, 2015. - 287 c.: 60x90 1/16. - (Beicmee
oOpasoBanue: bakanaspuar) http://znanium.com/bookread2.php?book=489804
4. ®oHJ OLEHOYHBIX M METOJUYECKHX MATEepPUaNOB M0 JAUCIHUIUIMHE
«OCHOBBI TPEANPUHUMATEIIBCKON AEATETBHOCTI.

7. @OH/ OLIEHOYHBIX M METOANYECKUX MATEPHUAJIOB /IJIsl IPOBEICHUSA
MPOMEKYTOYHOM aTTeCTANUM 00YyYAOIIUXCSH MO JUCHUIIMHEKOCHOBBI
NPeANPUHAMATEIbCKON AeATeJILHOCTID)

7.1. IlepeyeHb KOMIIETEHUMI C YKa3aHMEM 3TANOB MX (POPMUPOBAHUA B
npouecce 0CBOeHHs 00pa30BaTeJIbHON POrPAMMBI



http://znanium.com/bookread2.php?book=411733
https://www.book.ru/book/920588/view2/1
http://znanium.com/bookread2.php?book=489804

[Iponiecc u3yyeHus JUCHUIUIUHBL  «OCHOBbI  NPeONnpPUHUMAMENbCKOU
OdesimenbHOCMU 6 cepeuce» HampaBieH Ha (QOpMHpOBaHHE  CIICIYIOIIUX
KOMIIETEHITUMU:

OK-2 - cnocobnocms uCnonvb306ams  OCHOBbL IKOHOMUYECKUX 3HAHULL NpU  OYeHKe
aghghexmusnocmu pe3yrbmamos OesimenbHOCMU 8 PA3TUYHBIX Chepax;

OIlIK-2 - 2omosHocmb paspabamvieams MeXHOIO2UU NPOYecca cepsucd, pazeusams
cucmembl KIUeHMCKUX OMHOWEHUT ¢ y4emom mpebosanuti nompeoumens

Ortamnbl hopmupoBanus kommereHun OK-2

1 stan 2 stan 3 stan
Opranuzanus u
DKOHOMHYECKAs TeOpus ITAHHPOBAHHE
(2 xype) JeSITeIbHOCTH
DKOHOMHYECKas HPEIIPHUATHIA
teopus (1 Kypc) OCHOBEI cepBHuca (4 Kypc)

NpeANnpPUHUMATEIbCKOI
JesiTeJIbHOCTH B CEpPBHUCe

(2 xype)

Oranbl hopmupoBanusa komnereHuu OITK-2

1 sTam 2 aTan 3 sTam
OcHoBBI
CepBucHas 1eaTeIbHOCTh NpeanpUHIMATEIbCKOM DIeKTPOHHBIE KOMMEPIIHH
(1 xypc) NesiTeJILHOCTH B CEpBHCe (3 xypc)
(2 kype)
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7.2. Onucanme noxkasarejaeid u KPUTEPHUEB OLICHUBaHUSA KOMHeTeH]_[I/Iﬁ Ha pa3/inYHbIX 3Tallax ux q)OpMI/IpOBaHI/IH,
OIIMCAHHC IIKAJ OICHUBAHHUA

MIPOJIBYKCHHS OM3HEC-

- NPOBEJCHUN

WCCIICIOBAHUS PhIHKA JIJIS

HCCJICOJOBAaHNA PbIHKA JJIA

< 5 . Kpurepun ouneHuBanusi pe3yJbTaToB 00y4YeHHsl
E E B; E HﬂaHpreMblg Onenka Onenxa Ouenka «xopomo» (70- OueHka «o0TJau4HO» (85-
52 % 5 Pe3yJIbTaThbl O0YYeHUs! | «HEYNOBJICTBOPHTEILH | «yI0BJICTBOPHTEILHO» 84 6ara) 100 6a:17108)
S = g o» (0-54 6a10B) (55-69 6a.1;10B)
2 9Tan
3HaHun: He 3Haet ocHOBBI: JleMoHCTpHUpYyET YacThuy- 3HaeT 10CTaTOYHO B JleMOHCTpUpYyET BBICOKUI
= - DKOHOMHYECKHMX M | DKOHOMUYECKUX U HbIe 3HaHUs 0e3 rpyObIX 6a30BoM o0BEME: YpOBEHb 3HAHUM:
= MIPaBOBBIX ACIIEKTOB | IIPABOBBIX aCIEKTOB OIHUOOK: SKOHOMUYECKUE U SKOHOMUYECKUX U
= PEANPUHUMATEIBCTBA B | IPEAIIPUHUMATEILCTBA B | DKOHOMHUYECKUX U MIPABOBBIE ACTIEKTHI MIPABOBBIX ACIIEKTOB
= CEpBHUCHOM CEPBUCHOI MIPABOBBIX ACIIEKTOB MpEANPUHUMATENIBCTBA B | IPEANPUHUMATEIHCTBA B
é e TeTbHOCTH JeSITeIbHOCTH MPEeANPUHUMATENILCTBA B | CEPBUCHOM JEATENILHOCTH | CEPBUCHOM 1E€ATEIbHOCTH
= - 0COOEHHOCTEH MAajoro | - 0COOEHHOCTEM MAJIOTO | CEPBUCHOM JCSITEIIBHOCTH | - 0COOCHHOCTH MaJjioro 1 - 0COOEHHOCTEH MaJIOTO U
= u CPeIHETO | ¥ CPEIAHETO - 0COOEHHOCTEN MaJIOTO U | CPEeIHEro CpEIIHETO
2 NpEANPUHUMATENILCTBA; | PEANPUHAMATENBCTBA; | CPEHETO MpEeANPUHUMATENIbCTBA; MpEeANPUHIMATENIbCTBA,;
5 MTOKa3aTeIH MOKa3aTeNH MpeaNpUHIMATEIbCTBA; nokasatenii 3G(EKTUBHOCTH | ToKa3aTeid A(PGEKTUBHOCTH
3 3¢ HEKTUBHOCTH 3¢ deKTUBHOCTH nokasarenu >p(GEKTUBHOCTH | AEATEILHOCTH JIESITeTbHOCTH
3 ACATCIBbHOCTU ACATCIIBbHOCTU JIECATCIIbHOCTHU MpeANTPUHNUMATCIbCKUX NpeANTPUHNUMATCIbCKUX
% NpeANpUHAMATEIbCKAX OpeaAPpUHUMATEIIbCKUX npeAnpUHAMAaTEIbCKUX CTPYKTYP CTPYKTYP
E CTPYKTYp CTPYKTYp CTPYKTYp
=
- YMmenus: He ymeer unu nemonct- | JleMoHCTpHpyeT YMmeeT npuMeHsTh 3HaHus | [leMOHCTpHpyeT BHICOKHI
= - CTaBUTH IIEJIH U pUpyeT YaCTUYHBIC yMe- | YaCTUYHBIC YMEHUS 0e3 Ha MIPaKTUKE B 6a30BOM YPOBEHb YMEHHM MPU:
q:) (dhopMynupoBaTh 3a/1a4M, | HUSI, JOMYCKas TpyObIe rpyObIX OMUOOK MpH: o0wveme mpu: - IOCTAHOBKE 1IeJIel U
§ CBSA3AHHBIE C OLIMOKYU TIPU: - IOCTAHOBKE IIeJIEN U - IOCTAHOBKE LIeJIeH 1 dbopMynupoBKe 3ajad,
2 peanuzanueii On3Hec- - IOCTAHOBKE I1eJIel U (dhopMynupoBKe 3aad, dbopMynupoBKe 3a7ad, CBSI3aHHBIX C peanu3alueit
= uneu B chepe cepBuca; dhopmynupoBKe 3a1ad, CBSI3aHHBIX C peayin3aluell | CBA3aHHBIX C pealn3alrueil | OusHec-uaen B cepe
% - TIPOBOJAMTH CBSI3aHHBIX C Ou3Hec-ueu B cdepe OousHec-uaeu B cepe CepBHCa;
S | «| HCCIEn0BaHNs PHIHKA peanu3anueit OuzHec- CEepBUCa; CepBucCa; - MPOBEJCHUU
c§> % JUIS LIeJIeH peanu3aiuu U | uaeu B cepe cepBuca; - MPOBEJACHUU - TIPOBEICHUUN WCCIICTOBAHMSI PhIHKA JIJIS

LeJIel peann3anuu 1
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WJIeU, UHTEPIPETUPOBATH
BIIUSIHUE (PaKTOPOB
BHELIHEN CpEeIbl HA
MpEeANPUHUMATEIBCKYIO

CTPYKTYpY, Ha
3¢ (HEeKTUBHOCTH €6

WCCIICTOBAHMSI PhIHKA
IUTSL TIeIel peau3anuu u
MIPOJIBMKEHUS OM3HEC-
UJICH,
WHTEPIPETAINUBIASHUS
(hakTOpOB BHEUTHEH

LeJICH peau3aunu U
IPOABMIKEHUsI OM3HEC-
UJIEU, HHTEPIIPETALIUU
BIMSHUS (PAaKTOPOB
BHEILIHEH cpezibl Ha
IIPEATPUHUMATEIBCKYIO

LEeJIeH peann3aluy U
IPOBHXKEHMsI OM3HEC-
UJEU, UHTEPIIPETALIUU
BIMSIHUA (PaKTOPOB
BHEILIHEH Cpebl Ha
IIPEATPUHUMATEIBCKYIO

MIPOJIBMKEHUS OU3HEC-
U7, UHTEPIIPETALIUU
BIIHMSIHUSA (DaKTOPOB
BHEIIHEH Cpejibl Ha
PEANPUHIMATEITHCKYIO

CTPYKTYpY, Ha

JIeSITeILHOCTH cpenbl Ha CTPYKTYpY, Ha CTPYKTYpY, Ha 3 PeKTHBHOCTE €&
MPEIIPUHUMATEIBCKYIO | 9P(EKTUBHOCTH €€ 3P PEKTHBHOCTD €€ NESTCIbHOCTH
CTPYKTYpY, Ha JEATEIILHOCTU JETEIIbHOCTH
3 PEKTUBHOCTD €€
JESATEIbHOCTH
HaBbiku: He Bnaneer nnm ne- JeMoHcTpupyer Bnaneer 6a3oBbIiMEI JleMoHCTpUpYyET BIaJCHUS

- paboTHI C UCTOUHUKAMHU
uHpoOpMaUU JIIS TIeTei
OpraHu3aluu
MPEIIPUHUMATEIBCKOMN
NEeSTEIbHOCTH B CEPBUCE;
- CaMOCTOSTEIBHOTO
OpraHU3alOHHO-
YIPaBIE€HYECKOTO
MBIIICHUS] IPU
pelieHuN KOHKPETHBIX
3a/1a4, BO3HUKAIOIIUX
MIPU CO3JaHUU
MpeANPUHUMATENbCKON
CTPYKTYpBI U €€
(YHKITMOHUPOBAHHH B
YCIOBUSX KOHKYPEHITIH
Ha pPBIHKE YCIYT;
HaBbIKaMH OILICHKH

3¢ (HeKTUBHOCTH
ACATCIIbHOCTU
HpeHHpHHHMaTeHBCKOﬁ

CTPYKTYPHI,

MOHCTPUPYET HU3KUU
YPOBEHbB BJIAJICHUA:

- HaBbIKaMU pabOThI C
HUCTOYHUKAMU
uHbopManuu A uenen
OpraHu3anuu
MPEANPUHUMATEIBCKON
NEeATEIbHOCTH B CEPBUCE;
- HaBBIKaMU
CaMOCTOSATEILHOIO
OpraHu3aloOHHO-
YIIPaBJIEHYECKOTO
MBIIIICHUS IIPU
pELIEHUN KOHKPETHBIX
3a7a4, BOSHUKAIOIIUX
IIpU CO3/1aHUU
MpEANPUHUMATEIBCKON
CTPYKTYPBI U €€
(yHKIIMOHMPOBAHUH B
YCIIOBUSX KOHKYPEHLIMU
Ha pBIHKE YCIIYT;
HaBBIKaMH OLICHKH

YacTUYHbIE BiaJieHUs 0e3
rpyOBIX OMIMOOK

- HaBbIKaMU pabOThI C
HMCTOYHUKAMH
uHbopManuu A uenen
OpraHu3anyuu
MPpEeAIPUHUMATEIBCKON
JESTEIIBHOCTH B CEPBUCE;
- HaBbIKaMU
CaMOCTOSITEIILHOTO
OpraHU3alMOHHO-
YIIPABIEHYECKOTO
MBIIUICHHS IPUA PELICHUN
KOHKPETHBIX 3a/1a4,
BO3HHUKAIOIIMX IIPU
CO3/1aHNNU
MpEAIPUHUMATENBCKOMN
CTPYKTYPBI U €€
(yHKIIMOHMPOBAHUH B
YCIOBUAX KOHKYPEHIIMN
Ha PBIHKE YCIIYT;
HaBBIKaMH OLICHKN

MIpUEMaMHU:
- paboTHI C ICTOYHUKAMHU
uH(pOopMaLuu A 1enei
OopraHu3aIu
MpeANPUHUMATENbCKON
JIeTETLHOCTH B CEPBHCE;
- CAMOCTOSITEIBLHOTO
OpraHU3aIMOHHO-
YIPaBJIEHYECKOTO
MBIIUICHUS] TIPU PEIICHUHN
KOHKPETHBIX 33/1a4,
BO3HHUKAIOIINX TIPH
CO3/IaHUHU
MPEIIPUHUMATETBCKOMN
CTPYKTYpBI U €€
(GYHKIIMOHUPOBAHUU B
YCIOBUSIX KOHKYPEHIIMHT
Ha PBIHKE YCIYT;
HaBbIKaMH OIICHKH

3¢ hexkTUBHOCTH
JeATEIbHOCTH
MpeNPUHUMATETBCKON

Ha BBICOKOM YPOBHE:
- HaBbIKaMU paboThI C
UCTOYHUKAMU
uH(popManuu A 1enen
OpraHu3alyu
MPEAIPUHUMATETBCKOMN
NESTEILHOCTH B CEPBUCE;
- HaBbIKaMU
CaMOCTOSITEIILHOTO
OpraHU3aIMOHHO-
YIPaBIEHYECKOTO
MBIIIEHHS] IPU PELICHUH
KOHKPETHBIX 3a/1a4,
BO3HUKAIOIIUX MPU
CO3/1aHUU
MPEANPUHUMATETBCKOMN
CTPYKTYpBI U €€
(GYHKIIMOHUPOBAHHH B
YCIIOBUSIX KOHKYPEHIIMH
Ha pbIHKE yCIYT;
HaBbIKaMH OIICHKH
a¢hexkTuBHOCTH
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s dexTuBHOCTU s dexTuBHOCTU CTPYKTYpHI, JeSITeTbHOCTU
JeSITeIbHOCTH JeSITeNbHOCTH HIPEINPUHUMATEIbCKON
IpeANpUHUMATENbCKON IpeANpPUHUMATENIbCKON CTPYKTYPBI,
CTPYKTYPHI, CTPYKTYPHI,

2 sran

v

170 KpUTCPUEB OLICHUBAHNA KOMIICTCHIIUA

Onucadue rmokasareie

OIIK 2

3HaHus:

- IOHATHUE
MOTPEOUTENHCKOTO
CIpOca KaK BhIPKEHUS
TpeboBaHU
norpedurenei k
MIPOIIECCY CEePBHCA;

- COCTaBJISIFOIINE
TEXHOJIOTUYECKOTO
mporiecca cepBuca u
3Tallbl €ro OPraHUu3aIuH
IIPU OCYILIECTBIICHUH
MpeANPUHIMATENHCKON
JeSITeNbHOCTH,
COCTaBJISIONINE CUCTEMBI
KIIMEHTCKUX OTHOIICHHMA

He 3naeT ocHOBBI:

- IOTPEOUTENHCKOTO
CIpoca KaK BBIPaKCHUS
TpeOOBaHMI
moTpeduTenei K
MIPOLIECCY CEPBHCA;

- COCTaBJISIOIIUMU
TEXHOJOTHYECKOT0
rpolecca cepBuca u
JTarbl €r0 OPraHU3aAINH
TP OCYIIECTBICHUU
MPEINPUHUMATETCKON
NeSITeNbHOCTH;
COCTaBJISIONTNE CHCTEMBI

JleMoHCTpHUpYET YacTuy-
HbIE 3HaHUs 0€3 rpyObIX
OLINOOK:

- IOHATUS
MOTPEOUTENTLCKOTO CIIpoca
KaK BBIPQKECHUS
TpeOoBaHMI
notpeduTeneit Kk mpoieccy
CepBuCa;

- COCTaBJISIFOIIUMHU
TEXHOJIOTUYECKOTO
mporiecca cepBuca u
3Tarbl €ro OpraHu3auu
MIPH OCYILIECTBIICHUH

3HaeT 10CTaTOYHO B
0a30BOM oOBEME:

- OMIpeIeTICHUS
MOTPEOUTENHCKOTO CIpoca
KaK BBIPKCHUS
TpeOoBaHU
noTpeduTenel K mpoieccy
CEepBHCa;
COCTaBIICHUSTEXHOJIOTHYE
CKOTr0 Ipolecca cepBuca u
ATANoOB €ro OpraHu3aIuN
MIPH OCYIIECTBICHUU
MPEAIPUHUMATETBCKOMN

JIeMOHCTpUpPYET BBICOKHI
YpOBEHb 3HaHUH O: -

- TIOHSATHSX
MOTPEOUTENHCKOTO CIpoca
KaK BBIPOKECHUS
TpeOoBaHUI
noTpeduTenei K mpoieccy
cepBHCa;

- COCTAaBJISAIOLIUX
TEXHOJIOTUYECKOIO
Ipolecca cepBuca u
3Tarnbl €ro OpraHu3alu
IIPU OCYLIECTBJICHUN
MPEIIPUHUMATETBCKOMN

| | KIMCHTCKUX OTHOLICHUH | MPEANPUHUMATENbCKOM JIeATEIbHOCTH; NEATEIbHOCTH;

B IIPCAPUHUMATEIBCKON | g e qipMHAMATENBLCKON | IS TEIBHOCTH, COCTABIISIONIUE CUCTEMBI | COCTABJISIFOIIIAE CUCTEMBI

ACATCILHOCTH NEeATEIbHOCTH COCTABJIAIOLIUE CUCTEMBl | KIIMEHTCKUX OTHOLIEHUN B | KIMEHTCKUX OTHOLIEHUN B
KJIMEHTCKUX OTHOIICHWI B | IPEANPUHUMATEIbCKON MpEATPUHUMATEIBCKON
MPEANPUHUMATENBCKON JeATEIbHOCTH NEeATEIbHOCTH
NEATEIbHOCTH

Ymenus: He ymeer nnm nemoncr- | JlemoHCTpHpyeT YMeer npuMeHsATh 3HaHus | JleMOHCTpUpPYET BBICOKHN

- UCCIIEI0BATh pUpYET YaCTHUHBIE yMe- | YaCTMUYHbIE YMEHHS 0e3 Ha MpaKTHKe B 6a30BOM YPOBEHb YMEHHUM IIpU:

MOTPEOUTENBCKUN CIIPOC
KaK OCHOBY TOHUMAaHHMS
TpeboBaHUM
MOTpeOUTENs U
pa3pabOTKU TEXHOJIOTHMA
CepBHCa;

HUSI, TOTyCKasi TpyoObIe
OLIMOKH TpH:

- HCCIIeIOBAaHHH
NOTPeOUTENHCKOTO
Crpoca Kak OCHOBBI
TMOHUMaHUs TpeOOBaHUH

rpyObIX OMKOOK MpHu:

- UCCIIeZIOBAaHUH
MOTPEOUTENHCKOr0 CIpoca
KaK OCHOBBI TIOHUMaHHUS
TpeGoBaHuil moTpeduTeNs
1 pa3pabOTKU TEXHOJIOTUI

o0beme npu:

- UCCIIeZIOBAaHUH
MOTPEOUTENHCKOTO Crpoca
KaK OCHOBBI TOHUMaHHUS
TpeGoBaHuUH MoTpeduTeNs
1 pa3pabOTKH TEXHOJIOTUH

- UCCTIEJOBAaHUH
NOTPEeOUTENHCKOTO CIIpOca
KaK OCHOBBI TOHUMaHHS
TpeGoBaHuU# MoTpeduTeNs
U pa3pabOTKH TEXHOJIOTH
CepBHCa;
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- pacrpenensiTh
HKOHOMHUYECKHE PECYPCHI
B IIporiecce
IpeAPUHUMATEITECKON
JEATEIbHOCTH C Y4ETOM
TpeboBaHUI
oTpeOuTENS;
aHAIM3UPOBAThH
KITMEHTCKHE OTHOIICHUSI.

MOTpeduTeNs U
pa3paboTKU TEXHOJIOTHA
CEpBHCA;

- pacnpezesieHun
IKOHOMHYECKUX
PECYpCOB B Ipoliecce
MPEIIPUHUMATENBCKON
JEeSITeNIbHOCTH C yYETOM
TpeOOBaHMIT
MOTpeOUTeIs;
aHATM3UPOBATH

KIIMCHTCKHNEC OTHOILICHH .

CEpBHCA;

- pacnpezesieHuu
SKOHOMMUYECKUX PECYPCOB
B IIpoLiecce
MPEANPUHUMATEIbCKON
NEeSITeIbHOCTH C yYETOM
TpeboBaHUil moTpeduTeNIs;
aHAJIM3UPOBATh
KITMEHTCKHAE OTHOIICHUSI.

CEpBHCA;
- pacnpezesieHun

HYKOHOMHUYECKUX PECYPCOB

B IIpolecce
MPEAIPUHUMATENBCKOMN
JESITEIIbHOCTH C YU4ETOM

TpeOoBaHUH MOTpeOUTEINS;

aHaJIM3UPOBATb
KINCHTCKHWEC OTHOIICHU .

- pacrpenesieHIH

S9KOHOMHYECCKUX PECYPCOB

B IIpOLIECCE
IIPEAIPUHUMATEIBCKON
NEATEINBHOCTH C YYETOM

TpeOOBaHUI OTPEOUTEIIS,

aHaJIM3UPOBATh
KJIMEHTCKUE OTHOLICHUS.

HaBbiku:

- HaBBIKaMHU BBIOOpA
METOJIOB Pa3BUTHUS
KIIMEHTCKUX OTHOIICHHMA
B COOTBETCTBUHU C
TpeOOBaHUSIMHU
noTpeduTens u
0COOEHHOCTSIMHU
TEXHOJIOTHH CepBHUCa U
XapaKTePUCTHKAMHU
MpeNpPUHIMATENbCKON
JEeSATSIEHOCTH

He Bnaneer wiu ne-
MOHCTPUPYET HU3KUHI
YpOBEHb BIIaJICHUS:

- HaBBIKaMHU BBIOOpa
METOIOB Pa3BUTHUS
KITMEHTCKAX OTHOIICHHH
B COOTBETCTBHUH C
TpeOOBaHUSIMU
noTpeduTens u
0COOCHHOCTSIMHU
TEXHOJIOTUH CEepBHCA U
XapaKTepUCTHKAMU
NpeaNpPUHIMATETbCKON
JeSITeTbHOCTH

JemoHcTpHpyeT
YaCTUYHbBIC BIIaJIeHUs 0e3
rpyObIX OMIHOOK:

- HaBBIKaMHU BBIOOpa
METOJIOB Pa3BUTHS
KIIMEHTCKUX OTHOIICHUH B
COOTBETCTBHUHM C
TpeOOBaHUSIMU
noTpeduTens u
0COOCHHOCTSIMU
TEXHOJIOTHH CepBHUCA U
XapaKTepUCTHKAMU
MpeANPUHIMATENHCKON
JeSITeTbHOCTH

Brnaneer 6a3oBbiMu
MIpUEMaMU:

- BBIOOpa METO/I0B
pa3BUTHUS KITMEHTCKUX
OTHOLIEHUU B
COOTBETCTBHUU C
TpeOOBaHUSIMU
noTpeduTens u
0COOCHHOCTSIMU
TEXHOJIOTHH CEpBHCA U
XapaKTepUCTHKAMH
MPEAIPUHUMATETBCKOMN
JIeATETbHOCTH

HGMOHCTpI/IpyeT BJIaACHUA

Ha BBICOKOM ypPOBHE:!
- HaBbIKaMu BbIOOpa
METO/IOB Pa3BUTHS

KJIHEHTCKUX OTHOIIIECHUI B

COOTBETCTBHH C
TpeOOBaHUSIMU
noTpeduTens u
0COOEHHOCTSIMU
TEXHOJIOTHH CepBHUCA H
XapaKTepUCTHKAMHU
MPEAIPUHUMATETBCKOMN
JeSITeNbHOCTH
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7.3. TunoBble KOHTPOJIbHBIE 32JaHUA WM UHbIE MATEPHAJIbl, HE00OX0IMMbIEe
JJIS1 OLleHKH 3HAHUI, YMeHH i, HABHIKOB H ONBITA [1eSITeJIbHOCTH,
XapakTepu3yoIuX 3Tanbl (JOPMUPOBAHNSA KOMIIETEHIHII B Ipolecce
0CBOEHHsI 00pa30BaTeIbLHOM MPOrpaMMbI

FOCYI[APCTBEHHHﬁ MHCTUTYT DKOHOMUKU, PUHAHCOB, ITPABA 1 TEXHOJIOT I
Kadeapa ynpasJjienusi conuajaibHbIMU H IKOHOMUYECKUMU MPoIeccaMu
BUJIET Ne 1
[To guctmmanne «OCHOBLI HPEAIPUHUMATEILCKON IEITEILHOCTH B CEPBUCEY
2017-2018yu4.rox

Teopernyeckue BONPOCHI:
1. DxoHOMHUUYECKAs IPUPOAA U COEPIKAHUE IIPEAIPHUHAMATENIbCTBA,
2. MeTo bl IPUHATHS YIPABIEHUYECKUX PEILICHUN;
ITpakTUKO-OPUEHTUPOBAHHOE 3aJaAHNE:
CocTaBuTh MJIaH NPOBEACHUS UCCIIEI0BAHUS IOTPEOUTENBCKOTO CIIPOCa KAK OCHOBBI TOHUMAHUS
TpeGoBaHul moTpeduTess U pa3paboTKU TEXHOJIOTHH cepBUca
3as.kageopori «YnpaBieHUs CONUATHHBIMU
¥ 3KOHOMUYECKMMHU TpoleccaMu»__1.3.H., pod. 3aboposckas O.B.
(moanuce)

FOCVI[APCTBEHHBIﬁ MHCTUTYT DKOHOMUKU, DUHAHCOB, ITPABA 1 TEXHOJIOT MU
Kadeapa ynpapjienusi cOnuajaibHbIMU M IKOHOMUYECKUMHU MPoIeccaMu
BUJIET Ne 2
ITo muctmmnnne «OCHOBEI IPEAIIPUHUMATEILCKON NEITEILHOCTH B CEPBHUCE)
2017-2018yu4.roa

TeopeTrueckne BONPOCHI:
1. ®yHKIMM DPEeIPUHIMATENbCTBA;
2. AIMUHHUCTpAaTUBHAs! OTBETCTBEHHOCTh CYyOBEKTOB MPEAIPUHUMATENbCTBA;
ITpakTHKO-OPHEHTUPOBAHHOE 3aaAHKE:
CocTaBuTh NepevyeHb KPUTEPUEB OTOOPA MPEANIPUHUMATENBCKON Hien GU3KYIbTYpPHO-
03/10pOBUTEIBHOM Oopranu3anuu. OLeHUTh SIKOHOMUUECKYIO 3()(hEeKTUBHOCTD UJIEH.
3as.xagheopoii «YnpaBlieHHs] COLUATBHBIMU
¥ SKOHOMUYECKMMHU TpoleccaMu»__1.3.H., Ipod. 3aboposckas O.B.
(moanuce)

FOCYI[APCTBEHHBIPI MHCTUTYT 5KOHOMUKU, DUHAHCOB, I[TPABA 1 TEXHOJIOTUU
Kadeapa ynpasJ/ienusi conuajaibHbIMM M IKOHOMUYECKUMHU MPoOLeCCAMM
BUJIET Ne 3
ITo mucnimmannae «OCHOBBI NPEANPUHUMATEILCKON IEATEILHOCTH B CEPBUCEY
2017-2018yu.rox

Teopernueckue BOIPOCHL:
1. BHyTpeHHsIs 1 BHENIHSISI cpejia MPeIITPUHIMATEIHLCTBA;
2. Knacrepbl — Kak ceTeBble TepPUTOPUAIbHBIE 00BbETUHEHNUS;
[IpakTHKO-OpPHEHTHPOBAHHOE 33IaHHE:
OnpenenuTh U COCTABUTH MEPEUEHb MOTEHIIUAIBHBIX MTPOOJIEM U TPYAHOCTEH, C KOTOPBIMU
MPUIETCS CTONKHYTHCS MPEIIPUHUMATENIO B XO/I€ PeaTi3alliii HOBOTO TIPOEKTa JTOCYTOBOTO
[IEHTPa, B TOM YHCIIE B 00JIaCTH KJIMEHTCKUX OTHOIICHUH.
3as.xagheopoii «YnpaBlieHHs COUATbHBIMU
¥ SKOHOMUYECKHMHU TpolieccaMu»__1.3.H., mpod. 3adoposckas O.B.
(moamuce)
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7.4 MeTogu4ecKue MaTepHuaJibl, ONpeaeJsaolue Npoueaypbl OeHUBAHUS
3HAHUH, YMEHHUI, HABBIKOB WJIH ONBITA IeATEIbHOCTH, XaPAKTEPU3Y LI X
3Tanbl GOPMUPOBAHMSA KOMIIETCHIIMH

B TUDDIIT pans oueHkW 3HAHUN, YMEHUMN, HABBHIKOB U (WJIM) OIbITA
NEATETLHOCTH HCIOJIB3yeTCsl Oa/uIbHO-peUTHHTOBass cuctema. Ilog kotopou
MOHUMAETCSl CUCTEMA KOJIMYECTBEHHOW oleHKH KadecTBa ocBoeHus OII BO. Ilpu
ATOM U3y4yaeMas JHUCIUIUIMHA JEIUTCS Ha CaMOCTOATENIbHBIE, JIOTHYECKU
3aBEpILICHHBIE pa3/elibl (MOyJIel) A OCYIIECTBICHUS TEKYIIEr0 KOHTPOJIS.

Texymuii KOHTPOJb MPEACTABISIET COOOM MPOBEPKY YCBOCHHS y4eOHOTO
Marepuajia  TEOPETUYECKOr0 M IMPAKTUYECKOTO  XapakTepa, PperyyisipHO
OCYILECTBISIEMYIO Ha NPOTSHKEHUMM cemecTpa. K mocTomHCTBaM MaHHOrO THNa
OTHOCHUTCSI €ro CHCTEMAaTHYHOCTb, HEMOCPEICTBEHHO KOPPEIUPYIOWIAsiAcs C
TpeOOBAHHEM MTOCTOSIHHOTO Y HETPEPHIBHOTO MOHUTOPUHTA KauecTBa 00y4YeHus, a
TaKXKe BO3MOXHOCTb OaJITbHO-PEUTUHTOBOM OLICHKHU yCIIEBAEMOCTH
oOyyaromuxcs. K ocHOBHBIM (popMam TeKyIllero KOHTpOJIs (TEKYIIeH aTTecTaiimn)
MO>KHO OTHECTH YCTHBII OIPOC, MMCbMEHHBIE 3a/I1aHUsI, KOHTPOJIbHBIE PA0OTHI.

[IpomexxyTouHast aTrrecTanusi, Kak NpaBWIO, OCYLIECTBISETCS B KOHLE
CEMEeCTpa W 3aBepllaeT HM3yYECHHE NHUCLUMIUIMHBI, WM €€ pasnena (pa3iesoB)
/monyns (mopmynei). IlpoMexyTodyHass aTTecTauusi IMOMOTaeT OLEHUTh OoJiee
KPYIHBIE COBOKYNIHOCTH 3HAaHWW M YMEHUH, B HEKOTOPBIX CIy4asx — Jake
(dbopMHUpOBaHKE OINpPENETIECHHBIX MPO(PECCHOHANBHBIX KOMIETEHIUN. JJocTOnHCTBA:
IIOMOTaeT OLEHUTh 0ojiee KPYNHbIE COBOKYIHOCTH 3HAaHUM U yMEHHH, B
HEKOTOPBIX Cydasx — Jaxke (popMHpoBaHHE ONPEAENIEHHBIX MPO(eccCHOHANbHBIX
KOMIIETEHIMNA. TeKyIui KOHTPOJIb U IMPOMEKYTOUYHAs aTTECTAlUs TPAAULHUOHHO
CIIy’)KaT OCHOBHBIM CPEICTBOM oOecrieueHusi B y4eOHOM mporecce «oOpaTHOM
CBA3W» MEXIy IIpenojaBaTtelieM M  OOydaromumcs, HeoOXOIAUMOW ISt
CTUMYJMPOBaHUSI PabOThl OOYYaIOIIMUXCS W COBEPILICHCTBOBAHUS METOJIUKH
MpenoIaBaHus y4eOHbIX TUCIMIIIMH.

[lo pe3ynpTaTaM NPOMEKYTOYHOM aTTECTAlMU CTYAEHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh JUCUMIIMHBI B 3aU€THBIX €JMHMIAX, BBICTABIISETCA OLIEHKA B
NPUHATOM BY30M CHCTEME OallJIoB, XapakTepHU3yrollasi KayecTBO OCBOEHUS
CTYJIEHTOM 3HAaHMI, YMEHUIN U HABBIKOB IO 3TOW JUCHHILIAHE.

YPOBHHM OCBOEHUA JNUCHUITJIMHBI

MuHUMaITBHBIN OcHOBHOM [IponBUHYTHIN
bannw 55-69 70-84 85-100
Oyenka 3 4 5

Ouenka 5 («oTau4Ho», 85-100 6a/10B) cTaBUTCS 00YUaIOIIUMCS, KOTOpbIE

IIPU OTBETE:

— OOHapy>KMBAalOT BCECTOPOHHEE CHUCTEMAaTUYECKOE€ M TIIyOOKOE 3HaHue
IPOrpaMMHOrO MaTepuana;

- JIEMOHCTPUPYIOT 3HAHHE COBPEMEHHOMN Y4eOHOM U HAYYHOU JTUTEPATYPHI;

— CHOCOOHBI ~ TBOPUECKM NPHUMEHATH 3HAHUE TEOPUH K  PELICHUIO
npodeCCUOHANIbHBIX 3a]1a4;
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— BJIQJICIOT OHSATUMHBIM aNMapaToM;

— JEMOHCTPUPYIOT CHOCOOHOCTh K aHAIM3y M COIMOCTAaBJICHUIO Pa3TUYHBIX
MTO/IXO/IOB K PEIIECHUIO 3asBJICHHON B OmIieTe MpoOIeMaTHKY;

— MOATBEPAKAAIOT TEOPETUUECKUE TTOCTYJIATHI TPUMEPAMHU U3 TTPAKTUKHU.
Ouenka 4 («xopowmo», 70-84 0asna) craBUTCS 00y4arOIUMCS, KOTOPBIE

MIpU OTBETE:

— OOHapy>KUBAIOT TBEPIOE 3HAHKE MPOTPAMMHOI'0 MaTepHaa;

— YCBOWJIM OCHOBHYIO M HanboJjiee 3HaYuMYy10 JOTOJHUTENbHYIO JIUTEPaTypy;

— CIIOCOOHBI ~ TPUMEHSATH  3HAHWE  TEOPUM K  PEIICHWIO  3ajad
POeCCHOHAIEHOTO XapaKTepa;

— JIOMYCKAIOT OT/ICJIbHBIC MOTPEITHOCTH U HETOUHOCTHU MPU OTBETE.
Ouenka 3  («yZOBJIETBOPUTEJbHO», 55-69  0aIoB)  cTaBUTCSA

00y4JaroIIMMCsi, KOTOPBIE NPU OTBETE:

- B OCHOBHOM 3HAIOT MPOrpaMMHBIA MaTepuan B 00bEMe, HEOOXOAUMOM JIsI
npeacTosiei padoTel o npodeccuu;

— B 11€JIOM YCBOMWJIK OCHOBHYIO JIUTEPATYPY;

— JIOMYCKAIOT OT/ICJIbHBIC MOTPEIIHOCTH B OTBETE HA BOIMPOCHI.
Onenka 2  («HeyIOBJIETBOPUTEIbHO», 0-54  Oanua)  craBUTCSA

0Oy4JaronIumMcsi, KOTOpbIE MPU OTBETE:

- OOHapy>KMBAaIOT  3HAYUTENbHBICE TPOOEIBl B  3HAHUAX  OCHOBHOIO
MPOTPAaMMHOTO MaTepuaa;

— JOMYCKAIOT MPUHIUITUAIBHBIE OITMOKHU B OTBETE HA BOIIPOCHI;

— JEMOHCTPUPYIOT HE3HAaHUWE TEOPUU U TMPAKTUKU MNPOodhecCHOHATBHOU
NEATEIIBHOCTH.
OcHoBaHueM 71l HEOMYCKA K DK3aMEHY SIBIIICTCS TO, YTO OOYyYaOIIUNCS

BO BpeMsi ceMecTpa He HaOpasl yCTaHOBJICHHOTO MUHUMYMa 0ajioB — 550auioB.

8. IlepeyeHb OCHOBHOM U JONOJHUTEILHON YUeOHOH JIMTEpPaTyPHI 110
AUCIHHUIIMHE
a) HOpMATHBHbIE PABOBbIE AKTHI:

1. «Kouctutyuuss Poccuiickoit @enepauun» (MpUHATA BCEHAPOIHBIM
rosocoBanreM 12.12.1993) (c uzm. ot 30.12.2008) // «Poccuiickas razera», No7,
21.01.2009.

2. @enepanbHbiii  3akoH  "O  pa3BUTUM  MaJOTO M CPEIHETO
npeanpuauMarensctBa B Poccuiickoit ®@eneparuun” ot 24.07.2007 N 209-03
(mocnenHsis penaxkuus) [DJIEKTpOHHBIN pecypc] -Pexum
nocrymahttp://www.consultant.ru/document

3. llocnennsis penakuus 3akoHa o 3amurte I[lpaB IloTpeOuteneit ¢
n3meneHusiMu Ha 2017 ron Uctounuk: http://zakonozpp.ru/

0) OCHOBHAas JiUTEeparypa:

4. Haymo B. H. OcHOBB nOpeAnpruHUMATEIbCKON AESTEIbHOCTH:
VYueOnuk / B.H. Haymos. - M.: HULl UHOPA-M, 2014. - 313 c.: 60x90 1/16 + (

17


http://www.consultant.ru/document

Hom.  mar.  znanium.com). - (Beicmee  oOpa3oBanue:bakanaBpuar)
http://znanium.com/bookread?.php?book=411733

S. OcHOBBI NpenTpUHUMATENBLCTBA : yueOHoe nocobue / B.I1. Camapuna.
— Mocksa :KnoPyc, 2016. — 222 c. https://www.book.ru/book/920588/view2/1
6. Pesank C. JI. OCHOBBI MNpEANPUHUMATEIHLCKONW NEATEIHHOCTH:

VYueonuk/C.J1.Pe3nuk, A.B.I'myxoBa, A.E.Yepuuiios; nmoa o6ur.pen. C.J1.Pe3nuka
- M.: HHUI HNH®PA-M, 2015. - 287 c.: 60x90 1/16. - (Beicmee
obpasoBanue: bakanaspuar) http://znanium.com/bookread?2.php?book=489804

0) AoMOJIHMTE/IbHAs JIUTepaTypa:

1. OcHoBel Om3Heca (mpenmpuHuMaTenbcTBa) : yueOHuk / H.IO.
KpyrnoBa. — MockBa :KuoPyc, 2016. — 434 c¢. — Jlna OGakanaBpoB.
https.//www.book.ru/book/918081/view2/1

2. [IpennpuHUMATENBCTBO: TEOPUS U POCCUMCKAs NEUCTBUTEIBHOCTD :

yuebHoe mocobue / FHO.B. Tapanyxa. — MockBa :Pycaitac, 2017. — 272 c.
https://www.book.ru/book/921306/view2/1

3. dunaHCOBas cpela MPeANPUHUMATEIBCTBA M TPEIPUHUMATEIbCKIC
pucku : yueoHoe nocodue / E.A. ®enoposa, A.W. Epmonenko, @.M. Illenomnaes.
— MockBa :KwoPyc, 2017. — 358 c¢. — [lna OGakanaBpoB.
https://www.book.ru/book/922167/view2/1

9. [lepeyenn pecypcoB HH(POPMALMOHHO-TEJTIEKOMMYHUKAIMOHHON CeTH
«HTEpHET», HEOOXOAUMBIX JIJISI 0CBOEHUS TUCIUILINHBI

1. http://www.rasme.ru/ - OdunuansHelii mopran «Poccuiickas accommanuys
Pa3BUTHS MAJIOTO U CPEIHEr0 OU3HECa»

2. http://www.inventech.ru/lib/pravo/ - HNuTepHeT-niopTan
«IIpennpuHUMATETHCKOE MIPABOY

3. http://www.kadis.ru/kodeks.phtml?&kodeks=11& paper=14.1 — U utepHer-
nopran «IIpaBoBout mopran»

4. http://www.ecsocman.edu.ru/ - deaepanbHblii 00pa3oBaTEIbHbIN MOPTAIL.

10MeToanueckne yKa3aHus 1Jis1 00y4alOIMXCsl 10 OCBOCHMIO AN CHMIIJIMHBI

CaMocTosTenbHas MOATOTOBKA 00yYaIOLUXCsS TPOBOAUTCS ISl YTIyOIeHUs
¥ 3aKpeIyICHHs] 3HAaHUH, TOJYYCHHBIX Ha JISKIHSIX W IPYTHX BUJAX 3aHATHH, IS
BBIPA0OTKH HABBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHUSI HOBBIX, JTOTOTHUTEIbHBIX
3HAaHUW ¥ OATOTOBKH K MPEACTOAIINM YICOHBIM 3aHATHSIM, dK3aMEHY.

BaxxHpIM  yCIIOBHEM  YCHEIIHOTO W3YYCHHS TUCIUIUIMHBI  SIBIISIETCS
nocemienue jekuuid. [lox mocemennem noapaszymeBaercss He (popMa MacCUBHOTO
NPUCYTCTBHS, a aKTUBHAs paboTa 1o u3y4eHuIo HOBoro marepuana. [loaroroska
JIEKIIMOHHBIM 3aHATUSM BKIIOYAeT B ceOs aHaIM3 MpelaraeMbIX Al U3Y4EeHHUS
BOINPOCOB, M3yYE€HHE HOPMATUBHBIX HCTOYHHKOB M Y4YeOHOM U Hay4dHOH
JUTEepaTypsl MO paccMaTpMBaeMbIM BOIpOcaM JIEKIMH. B mporecce nexkuuu
oOyJaroluiicss MOXKET 3a/JaBaTb  YTOUHSIOIIME BONPOCHL,  OCYLIECTBUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3YYCHHbIM, NOJATOTOBUTH 0azy mis
3¢ (HEKTUBHOTO HCIOIb30BaHUS IMOJYYEHHBIX 3HAHUHM, OOJErYyuTh MOATOTOBKY K
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MPaKTUIECKOMY 3aHATHIO. D((PEeKTUBHBIM cmocoO0M GUKcAMK JEKIIMOHHOTO
MaTepuana SIBJISETCS KOHCIEKTHUPOBAaHME, MpEACTaBstonee coO0M HE TOJIBKO
buKcalioo BaXXHEUIIMX MOMEHTOB JIEKIIMHM, HO W YyKa3aHUE NPUMEPOB IS
MOHUMAaHUS TOTO WJIK HHOTO TEOPETUYECKOr0 MaTepuaa.

[Ipu moAroroBke K MPaKTHUYECKOMY 3aHATHIO HEOOXOJIMMO HCHOJIb30BATh
KOHCIIEKTUPOBAHHbIE MaTepuaibl JIEKIUH, y4eOHYI0O M HAy4HYIO JIUTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHUMBIM Ha OOCYKJICHHE BOIPOCAM MPAKTUYECKOIO
3aHATHS W OTYETOB IO JabOpaTOpHBIM paboTaM BKIIOYAET B ce0S HE TOIBKO
MIPOUYTEHUE MaTepHuaia, HO U €r0 aHAIN3 U KPUTHUYECKYIO OlleHKY. O0y4Jaroniemycs
CleAyeT BBISIBUTh MAaJOW3YYEHHBIE AaCHEKThl paccMaTPUBAEMbIX BOIPOCOB,
MIPOSIBUTH MHUITMATUBY TIPH MTOJATOTOBKE COOOIICHMM 1 ToKIanaoB. [Ipu moaroToBke
COOOIICHW © JOKJIaJ0B HEOOXOAMMO YYHWTHIBATH BPEMEHHOE OTpPaHUYCHHE
BPEMEHU W3JIOKEHUSI TOATOTOBJICHHOTO Marepuana (He Oomee 20 MUHYT).
N3noxkeHne cooOIIeHusl WK JOKjIaaa Mpou3BOAUTCS B (opMme pacckasa, a He
yreHus: ¢ jgucta. [locne cooOmieHuss Wik J0KiIajga oOy4aromuiicss JOJKEH ObITh
rOTOB OTBETUTH HA YTOUHSIOIINE BOMPOCHI Ay IUTOPHUHU.

[Ipy mOArOTOBKE K MPAKTHYECKUM 3aHATHUAMHU U SK3aMEHY PEKOMEHIYEeTCS
CUCTEMATU3UPOBATh 3HAHUS, HU300pakas MX B TaOJIMYHOM, TpadUyYECKOM WIH
CXEMAaTUYHOM BHJI€. DTO MO3BOJUT YCTAHOBUTH B3AUMOCBS3b U3y4aeMbIX SBJICHUH,
YOPOCTUT 3ajady 3allOMHHAHHS MaTepuala, OOJErdyuT MpPOIEecC MPaKTUYECKOTO
MPUMEHEHUS TTOTYUYECHHBIX 3HAHUH.

3ajgaueld  MpPaKTUYECKHX  3aHATUH  SBISETCA  BBIPAOOTKA  YMEHHS
UCIIOJB30BaTh TEOPETUYECKUE 3HAHMS, MPOSBUTH HAIUYME MPAKTUYECKUX
HaBbIKOB. [Ipy  MOArOTOBKE K  MPAKTUYECKOMY  3aHSATUIO  CIEIyeT
3a0J1arOBPEMEHHOT0 O0€CTEUUTh HaIU4Yue HEOOXOAUMO sl JaHHOTO 3aHSTHUS
MaTtepualia, CaMOCTOSTEIIbHO MMOBTOPUTh PaHEe N3yUCHHBIC TEMBI.

JIns  ycnemHoro OCBOEHUS JUCHMIUIMHBI BaKHBIM SIBIISIETCSI YMEHUE
paboTaTth ¢ TepMHUHAMH U UX ompeneneHusMu. s paboThl ¢ TEPMHHOJIOTHEH
(G ()EKTUBHBIM SBISIETCSI UCIIOJIB30BAHUE KaK YYEOHOW M HAYyYHOUH JHUTEPaTyphl,
TaK U CJIOBApPEM.

PabGoTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (hOpPME COCTABIICHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB I YI0OCTBA M CKOPOCTU TIOMCKA
HeoOxoaumoro TepMuHa. C  3TOM II€ABI0O  HEOOXOJAMMO KaXKAbI HOBBIN
BCTPEUAIOIINICA TEPMHUH 3aMHUCHIBATH U BO BPEMsI MOJATOTOBKH K CEMUHAPCKUM U
MPAaKTUYECKUM 3aHSTUSIM YKa3bIBaTh COOTBETCTBYIOIEE ompeseneHue. B ciyuae
BO3HUKHOBEHHUS CJIOKHOCTH BBIOOpa OMpelesieHus] U3 UMEKIIerocss oobeMa B
paMKax Hay4YHOTO 3HaHHMS HEO0OXOJWMO 3aJlaBaTh BOIPOCHI MPEMOJaBaTEi0 B
paMKax JICKIIMOHHBIX U MPAKTUUECKUX 3aHATHUH.

[Ipy MNOArOTOBKE K MPOMEXKYTOYHOMY HJIM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YYHTh TEOPETHUECKHH W TPAKTUYCCKUNA MaTepuan. TecToBbie
3a/iaHus (C TIepeYyHeM BO3MOXKHBIX BAapUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS ObI
OJIMH OTBET SIBJISICTCSI HEBEPHBIM) OOECMEYMBAIOT CTPYKTYPHOCTHb MBIIUICHHUS,
BBIHYKJIGHHOTO BBIOpAaTh U3 MPEJIOKEHHBIX BAapHAHTOB OTBET BCE MPABUIIBHBIC
BapuUaHThl. TeCTOBbIE 3aJaHUS HA YCTAHOBJIEHUS COOTBETCTBHS IOJPa3yMEBAIOT
HEOOXOJIMMOCTh TPOSIBIICHUST HE TOJHKO 3HAHUS y4eOHOro Marepuana, HO |
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YMEHUSI TPUMEHATH TMpaBuia (OPMAIbHOW JIOTHKH. TeCTOBBIC 3aJaHUsl Ha
YHOPSAI0YEHUE HAIMpaBJIEHbl Ha YCTAHOBJIEHHE JIOTUYECKON MOCIEI0BATENbHOCTU
paccMaTpuBaeMbIX SIBJICHUN (BpEeMEHU CYILECTBOBAHMS SIBICHUM, PACIOJIOKECHUS
CTPYKTYPHBIX 3JIEMEHTOB JOKYMEHTOB U T.I1.).

OddexkTuBHBIM C€MOCOOOM JiI MOATOTOBKA K TECTUPOBAHUIO SIBIISETCA
pabota oOyd4aronierocs Mo PelieHUI0 TECTOBBIX 3aJaHUM, MPEIOCTaBICHHBIX IS
CaMOCTOATENbHON paldoThl. Takke MpU MOATOTOBKE K Takod (opme KOHTPOJIS
3HAHWM, KaK PEIICHUe TECTOBBIX 3aJaHUM, CICAYET CAMOCTOSTEIBHO IMOIBITATHCS
mpopaboTaTh paccMaTpUBaeMble B IAUCITUIUIMHE BOMPOCHI B (JOpME COCTABICHUS
TE€CTOBBIX 3aJIAHUMU.

WNuTtepaktuBHbIe (HOPMBI TPOBEACHUS 3aHATUN MO AUCHUIUTHHE «OCHOBBI
MPEANPUHAMATEIIECKONW JICSITEIBHOCT» BKJIIOYAIOT B CE0s CIIEMYIONTUE BHUIBI
3aHSITUMN:

-  UHTEPAKTUBHbIC JIEKIMH, MPEANOJaraloT HUCIOJIb30BaHUE METO0jIa
npo0ieMHoro usnoxkenus. [Ipu Takom mojxojie JEKIMs CTAHOBUTCS MOXOXKEH Ha
JMasor, MPernoJlaBaHue UMUTUPYET HMCCIIENO0BATEIBCKAN MPOIECC (BBIIBUTAIOTCS
MEPBOHAYAILHO HECKOJBKO KJIIOYEBBIX MOCTYJIATOB IO TEME JICKIIUHU, U3JI0OKEHUE
BBICTPAMBACTCS. 1O TMPHUHIUITY CAMOCTOSITEIBHOTO aHalM3a H  0000IIeHUS
CTYJ€HTaMHU Y4eOHOro Marepuana). JTa METOAMKA I03BOJIAET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEUb €ro B Ipoiiecc 00ydeHus. [IpoTuBopeursi HAy4YHOTO MO3HAHUS
PACKpBIBAIOTCSI TIOCPEACTBOM IIOCTAaHOBKM MpoOieMbl. YdeOHas mnpobiema u
npoOJIeMHasl CHUTyallds SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTAMHU
npobiaemMHoro oOydenwms. [lepen HadgamoMm W3ydeHHs ONMPEACICHHONW TEMBbI Kypca
CTaBUTCSA TIEpeN CTyIEeHTaMHU MPOOJEMHBIM BONPOC WM JAacTCsS MPOOIEMHOE
3amanne. CTUMyIUpys pa3pemieHne MpoOjeMbl, MpernoAaBaTelh CHUMAET
MIPOTUBOPEYHS MEXKTY UMCIOIUMCS €€ TTOHUMAaHHEM M TpeOyeMBIMH OT CTYJCHTa
3HaHUSAMH. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJEJbHBIC IMPOOJIEMBI
MOTYT TOJHUMATHCS CaMHMH CTyAeHTaMHu. [ J1aBHBIM ycmeX JaHHOTO METOoJa B
TOM, 4YTO TIpErNojiaBaTtelib JJOOMBAETCS OT ayAUTOPUU «CAMOCTOSITEIIBHOTO
pElIeHHs» TOCTaBICHHOW mpooOseMbl. OpraHuzanus MPOOJIEMHOT0 O0y4YeHUs
MPEACTABISACTCS JOCTAaTOYHO CJIOKHOM, TpeOyeT 3HAYUTEIbHOM TOJATOTOBKHU
aexktopa. OHaKO Ha HAYAJIBHOM dTare MCHOJIb30BAHUSI ATOTO METOJAa €r0 MOXKHO
BHEJIPSITh B CTPYKTYPY T'OTOBBIX, paHee pa3paOOTaHHBIX JIEKIUN, MPAKTUYECKUX
3aHATHI KaK JIOMOJHEHHUE.

- TPYIIOBBIC JHUCKYCCHH, TPUMEHSIOTCS I OOeCredeHUs HaBBIKOB
KOMaHJHOW paOOThl M MEXIUYHOCTHOM KOMMYHHMKAIIMM M TPEACTABISIOT COOOM
OIICHOYHOE CPEACTBO, ITO3BOJISAIONICE BKIIOYUTH OOYYAMOIIMXCS B IPOIECC
OOCY)XIICHHsI TIPEACTABICHHOW TEMBbI, MPOOJEMbI W OICHUTh WX YMCHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUKY 3peHHsA. Kpome Toro, B Xoie 3aHITHM
MIPOBOJISATCS KPYTJIBIE CTOJIBI 1O 33JJaHHBIM TEMaTHUKaM.

- pOJIEBBIC WIPHI, TPEACTABISIOT COOONW MOACIUPOBAHUE CHUTYyalld, B
KOTOPOW Y4aCTHUKAM MPEJIaracTcsl MPUHATHh OMPENCICHHYIO MO3UINIO (POJib) U
3aTeM BBIPA0OTATh CMOCO0, KOTOPHIA TO3BOJUT TMPUBECTH OTy CHTYAIUIO K
HaWjIy4meMy pesyibTaty (urpa). PoneBsie urpsl Hambosnee >(PpQPeKTUBHBI Kak
CPEIICTBO TPHOOPETEHHUS] M COBEPIICHCTBOBAHWS HABBIKOB HEMOCPEICTBEHHOTO
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MEXJTMYHOCTHOTO OOIIEHUsI, KOMAaHIHON paOOThl, & TAKKE€ HABBIKOB TPHHITHS
peLIEeHU.

- aHaIM3 CUTyaluud (KeHc-MeTon) — TEeXHUKA OOy4eHHs, HCIOJb3YyIoas
OMKMCAaHHWE peabHbIX cuTyarui. OOyuyaromuecs TOJDKHBI MpPOaHAIU3UPOBATh
CUTYallMIo, pa3o0paThCsi B CyTH MpOOJieM, MPEAJIOKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jiydillee M3 HHUX. B OCHOBE MeToJa KOHKPETHBIX CHUTYallUid JIEKUT
OMKMCAaHWE KOHKPETHON NpodecCHOHaIbHON ACSTENbHOCTH WU SMOIMOHAIIBHO-
ITOBEJICHUYECKUX AaCIEKTOB B3aUMOAECHCTBUS roneu. IIlpym n3ydeHum KOHKpPETHOU
CUTyallud, W AaHajnW3€ KOHKPETHOTO NpPUMEpPA CTYJICHT JOJDKEH BXUTHCS B
KOHKPETHBIE  OOCTOSITENICTBA, TOHATH CHUTYalWIO, OICHUTh OOCTAHOBKY,
OINPEJENNTb, €CTh JIU B HEW MpoOJieMa U B 4eM €€ cyTb. OnpeaenuTh CBOKO POJb B
peleHnu IpooOIeMbl U BEIPA0OTATh 11€J1IeCO00Pa3HYI0 JTUHHUIO TTOBEICHUSI.

OlLeHOYHbIE W METOAUYECKHE MaTephalibl Mo AucCHUIIMHE «OCHOBBI
MPEANPUHUMATENIBCKON AETEIbHOCT» NpeacTaBiaeHbl B DOMM.

IIpy moAroToBke K 3K3aMEHY CIEIyeT UMEThb B BHUIY, YTO OH SIBIISIETCS
UTOTOBOM (hOPMOM KOHTPOJISI TO HM3YYCHHUIO JAaHHOW Y4eOHOW JUCIIUILIUHBI.
DKk3aMeH TpoBOAUTCS B (opMe YCTHOTO coOeceoBaHus U  BBITIOJIHEHUS
IMUCbMEHHOTO 3a1aHUS.

Pemenne mnpernopaBaTenss 00 HWTOrOBOM  OIEHKE TMPUHHUMAETCS IO
pe3ysibTaTaM YCTHOTO OTBETAa M BBIIOJHEHHOIO IIPAKTUYECKOIO 3aJaHus, B
3aBUCUMOCTH OT IIKaJIbl OI[CHKHU.

[Ipy moOATOTOBKE K 3K3aMEHY CJIEAYyET MUMETh B BHUY, YTO OH SBJSETCS
UTOrOBOM (OpPMOM KOHTPOJISI MO M3YYCHUIO JAHHOW Y4yeOHOW JUCHUIUIUHBI.
Dk3amMeH mnOpoBoauTcs B (opMe yCTHOTO coOeceloBaHUsT M BBINOJHEHUS
MMUCHMEHHOTO 33JJaHHS.

Pemenne nmnpenopaBaTenss 00 MTOrOBOM  OIIEHKE MPUHHUMAETCS IO
pe3yJibTaTaM YCTHOTO OTBE€TAa W BBINOJHEHHOIO MPAKTUYECKOTO 3aJaHUs, B
3aBUCUMOCTH OT LIKaJIbl OL[CHKHU.

PaGoTta ¢ mewyaTHBIMM H3JAAHHMSAMHU TPEIIOIAraeT W3YYCHHE COBPEMEHHOU

HAy4YHOW  JIUTEpaTyphl, TMPAKTUKA CEPBUCHOW  JESITEIBHOCTU, TIOITOMY
peKoMeHayeTcsl paboTaTh B AJICKTPOHHBIX OMOJIMOTEYHBIX CHCTEMaX, KpOME TOro,
1€JIECO00Pa3HO M3YYHWTh CTaThH B CIICIHAIBHBIX TICPHOAUYCCKUX W3IAHUSX.
Takxe MOXHO HCIOJB30BaTh MaTepUasibl CeTH Internet, B TOM 4YHUCIE CAUTHI
CEPBUCHBIX TPEANPUATHA W OpPTaHHW3AIUN Pa3IMYHBIX OTpacied chepbl YCyr.
[Tone3Ho y4yuThIBaTH, YTO MHOTHE CIIPABOYHBIC NMPABOBHIE CUCTEMBI COIEpKAT HE
TOJIBKO TEKCT HOPMATHUBHBIX AaKTOB, HO W HAy4YHbIE CTaThbU MO Pa3IUYHBIM
BoripocaM (Hampumep, CIIC «Koncynprant ILmtocy»). OIHOBpEeMEHHO CleyeT
oOpaTUTh CBOE BHHMaHWE Ha MyOJWYHBIE OWONMOTEKH, TMPETOCTABIISIONTNE
BO3MOYKHOCTB JIOCTYTIA K 3JICKTPOHHBIM BEPCHAM NIEYATHBIX HCTOYHUKOB.
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11. Ilepeyens MHGOPMALMOHHBIX TEXHOJIOTHH, HCIIOJIb3yeMbIX IIPH
OCYLLIECTBJICHHH 00pa30BaTeILHOIO MpoLecca 1o AUCHUILIHHE, BKJIKYast
nepeYeHb NPOrpaMMHOro odecrneyeHust

[IporpamMmmHoe obecrieueHue:

Onepanuonnas cucrema (MicrosoftWindows [Ipomnpuerapras);

[Maker oducubix nporpamm Microsoft Office ( [Iponpueraphas);
[TporpamMmmMHoOe obecrieueHue AJi MPOCMOTpPaA AJIEKTPOHHBIX JTOKYMEHTOB B
crannapre PDF (Foxit Reader GNU Lesser Genera Public License);

4. TlporpaMMHbIE CpeACTBa, OOECIEUYHBAIOIINE MPOCMOTP BUACO(DANIOB B
dopmatax AVI, MPEG -4, DivX, RMVB, WMV (K-Lite Codec Pack GNU
Lesser Genera Public License);

Web-6pay3ep (MozillaFirefox GNU Lesser Genera Public License);
AnTuBupyc (Kacnepckuit Open Space Security [TponpuerapHasi);

wnh e

o a1

NudopmarimoHHbie CripaBOYHbIC CUCTEMBI:

1 AsrtomarusupoBaHHas uHPOpMalMOHHAs OUOIMOTEYHAss CHCTeMa
arc21SQL,;

2. CnpaBouHo-nipaBoBas cucrema «Koncynbrant [lmrocy

12. MartepuanbHO-TeXHUYecKasi 0a3a, He00OXoAMMAasn I OCYLIEeCTBJICHHUS
00pa30BaTeJILHOIO IIPOLECCa M0 AUCHUILIHHE (MOAYJII0)

No
u/n HaumenoBanue KoaunuecTtBoO
1. Cl'IeI_II/IaJ'H/ISI/IpOBaHHBIe AyJIUTOPUH:

VYyebnas ayauTopus s IPOBEACHUS 3aHATHN ceMUHapcKoro | 1
THIA, KYpPCOBOTO TPOCKTUPOBAHHUS (BBITOJHEHUS KYPCOBBIX
paboT), TPYIIOBBIX H HWHIWBUAYAJIBHBIX KOHCYJIbTAIIUM,
TEKYIIEro KOHTPOJIA U TMPOMEXKYTOYHOW arrecranuud /
KOMITBIOTEPHBIA KJIacC / TOMEIIEHHUE JJIi CaMOCTOSITEIbHOMN
pabotel Ne 41 (yn. Pormmackas, 5)

2. \ TexHuyeckue cpecTBa 00yUeHUS:

KOMITBIOTEP € MpOrpaMMHbIM obecriedyeHrueM Ne 41 ‘ 17

3. | Crernuaan3upoBaHHbIC Ay IUTOPUU:

VYyeOHasi ayautopus JJIsl IPOBEIACHUS 3aHATUH JEKIUMOHHOTO | 1
tunaNeS (yin. PomuHckas, 5)

22



[MponymepoBano u
npomTo 11 JiMeros

$
.Q.\- s -6‘«#
Yolny o .:..oo



