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1. llosgicHUTEABLHAA 3aIIUCKA

HuctuminHa «MapKeTUHT B CEpBHUCE» SBISETCS TUCHUIUIMHONW 0a30BOi
YacTH IJIaHa MTOArOTOBKYU CTyAeHTOB 1o HanpasieHuto 43.03.01. «CepBucy.
Cdepa ycayr mepexuBaeT B HACTOAIIEE BpeMsl TOPY PEBOJIOIMOHHBIX
nepeMeH, Korja Ha CMEHY TPaJUuIIMOHHBIM METOJIaM BeJeHUsl Ou3Heca MPUXOJSAT
HOBBIe. BHellpeHue B mpoiiecchl 00CTyKuBaHMs Bce OoJiee U 00Jiee COBEPIICHHBIX
TEXHOJOTUA M TINATEIBHO pa3pabOTaHHBIX CHUCTEM CEPBHUCA, OTBEUYAIOIINX
B3BICKATEIBPHBIM 3aIpOcaM TOTpPeOUTeNeH, CIIy)KaT CEPBUCHBIM TMPEIIPHUATHIM
MPOITYCKOM Ha HOBBIE OTpACIEBBIE W pPETHOHAIBHBIC PBHIHKK yciayr. HoBbie
pe3epBBl pocTa Il WHAYCTPUU CEPBHCA OTKPBHIBAIOTCS M Ha TPaIUIIMOHHBIX
pBIHKaX TOBapoB. VIMEHHO peanm3anus STHUX HOBBIX BO3MOXHOCTEW Ha Oase
MapKeTUHTa SBIIICTCS  KaTaJM3aTOpPOM  JIEJIOBOM aKTUBHOCTH  CEPBUCHBIX
NPEANPUATAN U UICTOUHUKOM O00OCTPEHHUS MEXK]Ty HUIMH KOHKYPEHTHOU OOpHOBI
Llens mnpenogaBaHusi y4yeOHOW JUCHUIUIMHBI «MapKeTHHT B CEpBHUCE»
3aKIr04YaeTcss B (POPMUPOBAHUU Y OYIyIIMX CIENUATUCTOB 0a30BbIX 3HAHUH,
YMEHUN U HABBIKOB B 00JIACTU TEOPUU U MPAKTUKU COBPEMEHHOTO MapKETHHTA,
dbopMHpYIONUX TOTOBHOCTh OPraHU30BaTh IMPOIIECC CEPBHCA, MPOBOAUTH BHIOOD
PECypCoB U CPEACTB C y4eTOM TpeOOBaHUI TOTPEOUTENS.
3aiaun AUCHUILUIUHBI «MapKeTHHT B CEPBUCEY:
® O3HAKOMHUTH YYAIIUXCS C TEOPETHUYECKUMH TIOJIOKCHHSIMU MapKEeTHHTa M
IIEIIMHU UCCIICIOBAHNS PHIHKOB W PHIHOYHBIX IPOIECCOB;
® TPUBUTH HABBIKM MPAKTHUYECKOM JEATEIIBHOCTH MO cOopy U 00paboTke
uHbopMaIuK, TMPOBEJACHUIO PBHIHOYHBIX pacuyeToB H  (HOPMUPOBAHUIO
BBIBOJIOB, XapaKTEPHUIYIOIIUX COCTOSTHUE U Pa3BUTHE PHIHOYHOW CUTYAIlNH;
® BBIPA0OTaTh YMEHHE MPUHUMATh OOOCHOBAHHBIC PEHICHUS B TOCTOSHHO
MEHSIOIIMXCS YCIOBHUSAX, IPOBOJIUTEH BBIOOP PECYpPCOB M CPENICTB C yUETOM
TpeOOBaHMI MOTPEOUTEIIS NCITONB3YS METOJT KEMCOB M METOJ ICTIOBBIX UTP;
® Ppa3BUTH CIIOCOOHOCTH MPEIBHUICHUS, BOOOPAKEHUS U UHTYHIIHH;
e cdhopMUpOBaTh MPEJCTABICHUE O COBPEMEHHBIX MPOOJEeMax CEPBUCHOTO
PBIHKA U MYTAX UX PEIICHMUS;
® pa3BUTh HABBIKM MPOPECCHOHAIBHOW JCATEIBHOCTH 10 OpraHU3aluu
npoliecca cepBuca.



2. Hepequb IVIAHUPYEMBIX PpeE3yJabTaToB Oﬁy‘leHl/IH mo AMCIMIIJINHE,
COOTHECECHHBIX C IVIAHUPYEMBIMHU pE3yJIbTaTaMHU OCBOCHUS 06p330B3TeJIBHOl7[

NPOrpamMMmblI

JuctunnnHa«MapKeTHHT B CEpBUCE»y4aCTBYET B (DOPMUPOBAHUHM CIICAYIOMICH

KOMIICTCHIIMHN

OIIK-3 TOTOBHOCTH
OpraHU30BaTh mporiecc
cepBuca, IPOBOJIUTH BBHIOOP

pECypcoB M CPEACTB C
y4eToM TpeboBaHH
noTpeouTens.

3HaTh: COUMATBHO-SKOHOMHYECKYIO CYIIHOCTb, IPHHIUIIBI,
METOJ0JOIMYECKHE OCHOBBI, (DYHKLIMM MapKETHHIAa KaK OCHOBBI
u3ydeHus: TpeOOBaHUI MOTpeOUTENs; crnenuduKy OpraHu3aluu
CHCTEMbl MAapKETHHIOBBIX HCCIElI0BaHUM B cdepe cepBuca;
OCHOBBl  IJIAHUPOBAHUS  MAapKETHHTOBOH  JIEATENILHOCTH B
opraHuzaiusax c@epsl CcepBUCA; KOMIUIEKC MAapKeTHHra Kak
OCHOBY BBIOOpa PECypcoB M CpEICTB cepBUca: pa3pabOTKy
CEepBUCHOM  yCIyru, LEeHOoOOpa3oBaHUE, TOBAapOJBUKECHUE,
(dbopMHEpOBaHKE CIIPOCa ¥ CTUMYJIMPOBAHUE COBITA;

YMeTb: TIpaMOTHO HCIOJb30BaTb COBPEMEHHBIE CpE/ICTBA
MapKeTHMHIra B peajau3aluuu MpodecCHOHANbHBIX (QyHKUUN C
LEJIbI0 JTOCTM)KEHUS KIIOUEBBIX (PAKTOpPOB ycmexa B OM3Hece,
obecnieueHrs d(PPEKTUBHON OpraHW3aluy IPoIecca CepBHCa HA
OCHOBE BbIOOpa PpECypcoB M CpEICTB; OLEHUBATh COCTOSIHUE
PBIHOYHOU KOHBIOHKTYPBI; CTPOUTH MIPOTHO3BI
MO3UIIMOHUPOBAHUS  CEpBUCHOIO OM3HEca IO pe3yibTaraM
MapKETUHTOBOM JCSITEIbHOCTH;

Buajers: HaBblKaMM aHaAM3a MEPUOIUYECKOH JUTEpaTypbl IO
Pa3IMYHBIM BOIIPOCAM MApKETHHTa; * HaBBIKAMHU
pa3pabOTKM  KOHLENIMH W TEXHOJOTMM  IPOBEICHHUS
MapKETUHTOBBIX HCCJIEIOBAHUN B OPTraHU3AIMsIX Cephl CEpBHCA;
HaBbIKAMU  IUIAHUPOBAHUS ~ MApKETUHIOBOM  JEATENbHOCTH
CEpBHUCHOTO MPEANPUATUS ¢ y4ETOM TpeOOBaHMM MOTpeOUTeNs ¢
uenpto  obecriedeHuss 3(PQEeKTUBHOM opraHumzanuM  mporecca
CepBHUCa HAa OCHOBE BBIOOpA PECYpPCOB U CPENICTB

3. MecTo IMCHUILIMHBI B CTPYKTYpPe 00pa3oBaTe/IbHOM POrpaMMbl
Hucuunnuna (b1.b.12)«MapkeTuHr B cepBrce» OTHOCHTCS K 0a30BOM 4acTu
y4eOHOro MyIaHa MoAroToBKH ctyneHToB no HanpasieHnio 43.03.01. - «Cepucy.

[Iudp [IpeqmecTByromue aUCUUIUIMHGI | [Tocneayromme aUCIUTLIMHBI
KOMIIETCHIIUM | y4eOHOTO IIJlaHA, B KOTOPBIX | y4eOHOTO IIaHA, B KOTOPBIX
OCBaMBaCTCA KOMIETCHIIMS OCBaMBaETCAd KOMIECTCHIIMS
OIIK-3 JIoKkyMeHTOOO0pOT B | JlucuuminHa SIBJISIETCS
OpraHHU3aIMIX CEPBUCA nocieaHeit B (HOpMUPOBAHUH
JTaHHOUW KOMIICTCHIINU




4. O0beM TMCHUIJIMHBI (MOIYJIs) B 3a4€THBIX €IMHUIAX C YKa3aHUEM
KOJINYeCTBA aKaJeMHUYEeCKHX YACOB, BbIJIeJI€HHbIX HA KOHTAKTHYI0 padoTy
o0yuyamomuxcs ¢ npenoaaBaresiemM (10 BUIaM yueOHbIX 3aHATHII) U HA
CaAMOCTOAITEILHYIO PA00Ty 00y4AKOLIIUXCS

O6HIaH TPYOZOCMKOCTh OUCHUILIIMHBI «MapKGTI/IHF B CCPBHUCC) COCTABJIACT

33ayeTHBIX eauHUIbLI Wik 108 yacos.

Kypc Ne 3
OO1ast Tpy10€MKOCTh (BCETO aK. 4acoB / 3.€1) 108/3

Jlexnnn 6

KonrakThas pabota | [pakruueckue sanstus 6
CamocrosTenpHas paboTa 93

Bun
MPOMEXKYTOHHOH Dk3ameH/ KOHTp. paboTa 2/1
aTTecTaluu

5. Coaep:xanue TUCHUIINHBI (MOAYJIsl), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3aenam) ¢ yKazaHMeM OTBEICHHOI0 HA HUX KOJIMYEeCTBA aKaAeMHUYeCKHX
YacoB U BUAOB YUeOHBIX 3aHATHHI

TpynoemkocTs
R
HaunmeHnoBanue = .
Ne | pazgena nucouNIMHBL ;% é Conepxanue
(Tema) o 8,
= = =
o | E| g |38
S | 8| &3
/M = = )
ConuanbsHo- ConuabHO-3KOHOMHUYECKAs] CYIIIHOCTb,
SKOHOMMYECKHE INPUHLIMIIBI,  METO/OJIOTMYECKHE  OCHOBBI,
OCHOBBI MAapKETHHTA. (YHKIMN MapKeTHHIa KaK OCHOBBI U3yYCHHS
MapxketuHrosas cpena TpeOoBaHUl MOTpeOuTENS;
npeanpusaTis  cdepsl Cucrema mapkerunra. OCHOBHBIE TIOHATHS B
1 cepBuca 18 1 1 16 | mapkernHre. @OyHKIMM MapKeTHHra Kak
OCHOBBI M3y4eHUsl TpeOOBaHUH MOTPeOUTENIN
KOMIUIEKC MapKeTHHTa. Konuenmun
YIOpaBIEHUS MapKETHMHIOM. THIBI M BHJbI
MapKeTHHra. MapKeTUHIOBOE OKpYKECHHE
cepBucHOU (upmbl. DakTopsl, 00Opazyromue
MapKETHHTOBYIO CpeAy CEPBUCHON (UPMBI




TpynoemMkocTb

HaunmenoBanue E ©
Ne | pazgena nucHUIIMHBL % é Copnepxanue
(Tema) 2 g,
= = &
o | 5| 2|38
8 | 8| & |2
=2} = = o
Cucrema Ienu, 3amaun U Opoueaypbl MapKETUHIOBOTO
MapKeTHUHTOBOI1 uccienoBanus. MeToabl  MapKETHHTOBOTO
uHpopMaLuu. UCCIIEIOBaHMUS. Konnenmus CUCTEMBI
MapkeTHHrOBbIE MapkeTHHroBo  uHpopmanuu.  Cucrema
UCCIIEIOBAHUAM  HX BHyTpeHHeH ordyetHocTH. Cucrema cOopa
BIIMSIHUE Ha BHEIIHEH TEeKyIIeH MapKETUHTOBOM
OpraHU3aLMI0 uHpopmanuu. Cremuduka  OpraHU3aLUuU
2. | mporiecca cepBuca. 18 1 16 CUCTEMbl MAapKETHHTOBBIX HCCJIECOBAHUI B
chepe cepBuca. Cucrema aHajamn3a
MapKETHUHTOBOM uH(pOopMaInu. OTtarnbl
IIPOBEJICHUSI MapKETHUHIOBOI'O HCCJIEIOBAHUS.
OrneHka cOCTOSTHUS PHIHOYHONW KOHBIOHKTYPBI.
BnusiHue  pe3ynbTaroB  MapKETUHIOBBIX
UCCJICIOBAaHUI Ha OpraHH3alfio Ipolecca
cepBHca.
CermeHTHpOBaHHE U YpoBHU CEerMEHTUPOBaHUS PBIHKA.
BBIOOD LIEJIEBBIX MapkeTUHr Ha YpPOBHE pPBIHOYHBIX HHII.
PBIHKOB. Kputepuu. Beibop MeTosia cerMmeHTHpOBaHHUSL.
[lo3unmonupoBanue u Ortanbl cerMeHTUpoBaHus. Bribop kpurepues
3. | nudpdepenumanus.cep | 19 1 17 cermenTanuu.PazpaboTka CTpaTeruu
BHUCHBIX yCIYT. MO3UI[MOHUPOBAHUS CEPBUCHOM YyCIYrd Ha
PBIHKE. Oransl pa3paboTKu
MO3UILIMOHUPOBAHHS.
Kommiiekc Ponp kommuiekca MapkeTMHra B BbIOOpeE
MapKEeTHHTa KaK PECYPCOB U CPENCTB CEPBUCA, YUUTHIBAIOIINX
OCHOBa BbIOOpa TpeOOBaHUS OTPEOUTES.
pECYPCOB U CPEICTB Kommiekc MapKeTHHIa: pa3paboTka
cepBuca CEpBHCHOM  YyCIyTH, 1IEHOOOpa30BaHuE,
TOBAapOJBM)KEHUE, (OPMHUPOBAHUE CIIpoca U
CTUMYJIMpPOBaHuE CObITA;
Ienu ToBapHOU nonuTUKU. IloHsATHE TOBapa U
TOBApPHOM TMOJNUTUKU. JKWU3HEHHBIA UK
4, 19 1 17 | ToBapa. AccopTuMEHTHas MIOJINTHUKA.
Matpuna BKI'. Pa3paGorka cepBHCHBIX
YCIIYT. OKOHOMUYECKas CYLIHOCTb
[IEHOOOpa30BaHMWsI W IIEHOBOW TIOJUTHKH.
Baemnune u BHYTPEHHHUE (bakTopsl
nenooOpazoBanusi. Buasl nien.llenn meHoBoi
MOJINTUKU CEpBHUCHOI bupMBI
MapkeTUHroBble€  CTpPaTerMM U METOJbI
[IEHOOOpa30BaHUA.
[Tonsitue, QyHKUMH W CTPYKTypa KaHaJoOB
TOBAapOJBMKEHUS. BUIbI COBITOBBIX KaHAJIOB.

7




TpynoemMkocTb

HaunmenoBanue E ©
Ne | pazgmena IUCHMITIIMHBI % é Conepxanue
(Tema) 2 g,
= = &
o | 5| 2|38
8 | 8| & |2
=2} = = o
Ouenka u BbIOOp KaHaoB cObiTa. PazpaboTka
nporpamm  ®OCCTUC  (dbopmupoBanme
CIpOCa ¥ CTUMYJIMPOBAaHUE COBITA).
[Ipouecc kommyHukaruidi. OCHOBHBIEC 3TaIlbl
pa3pabOTKH MapKETUHTOBBIX KOMMYHHKAIIHA.
Metoabl olpeieneHus 3aTpar Ha
npojaBmwkeHne. OneHKka KOMMYHUKAITMOHHBIX
IPOTrpaMM.
[TnmanupoBanmue, Crparernyeckoe TUTAHUPOBAHHE
OpraHu3aIus u MapKETUHTOBOW JEATENbHOCTH CEPBUCHOIO
KOHTPOJTb npeanpusaTHs ¢ y4étoM  TpeOOoBaHUI
MapKETUHIA. Yuér norpedurens. Muccus (bup™msI.
TpeOoBaHUI Crparernyeckue uenu © 3amadd  (QUPMEL.
noTpeOuTeNs B Crparernuyeckuit ayJIuT. Pa3pabotka
nporuecce cTpateruii opranmzauuu. [lnan mapkerunra.

5 | OPraHW3ALMH CepBHCA. | 5 2 17 | [Iporpamma MapKeTHHTa. Pazpabotka

OroKeTa MapKEeTHHTA. KonTpons
MapkeTuHra. OpraHu3alMOHHbBIE CTPYKTYpPbI
yIIpaBJICHUS MapKeTUHTOM.IIporHO361
MO3UIIMOHUPOBAHUS CEPBUCHOTO OM3HECa 110
pe3ynbpTaram MapKETUHT OBOM
JEATEIbHOCTH. Y UET TpeGoBaHUI
noTpeOuTeNss B NPOIECCe  OpraHU3alUU
cepBuca.
OK3aMeH 2
KonTtp. pabota 1 |93
Hroro 3a cemectp 108 6 93
6. Hepequb y‘l@ﬁHO'MeTOIﬂ/I‘IeCKOFO oOecreuyeHus: JJIS1 CAMOCTOSITE/ILHOM
padoThI 00Yy4aOUIUXCH MO TUCIUIINHE

Ne | Buapl camocToATENbHOM pabOThI Tpynoem- | ®opma KOHTPOJIA

KOCTb,
aK. 4ac.

1 | Uzyuenue uHbOopMaIuH, 23 AKTHUBHOCTh y4acTusl B
MPEJCTABIICHHOW B PEKOMEH]IOBAHHBIX paboTe Ha cemMuHapax,
UCTOYHUKAX U JIOTIOJITHUTEIIbHOU YCTHOE coOeceI0BaHMe
jmreparype 1II0 TeMaM JIEKIUOHHBIX
3aHATAU




2 | IlogroroBka K MPaKkTHUYECKUM 3aHSATHSIM: 23 [IpencraBnenue u
coop, cucTeMaTH3aIus, aHaIn3 3alIMTa  OTYETOB O
cobpanHoi wuHpopmalu, odopMICHUE MPOJICJIAaHHOM paboTe
OTYETOB o HPOBEIEHHBIM
HCCIIEIOBAaHUSIM

3 |lloaroroBka K TeKymlledl arTecTanuu 23 TecTbl,  KOHTpOJIbHAS
(TecTupoBaHue, KOHTPOJbHAs padboTa) pabora

4 | [TogrotoBka K IPOMEKYTOUHOM 25 CobecenoBanue,
aTTecTaluu TECTUPOBAHUE,

CUTYAIlMOHHBIE 3a7a4u

JIJist caMOCTOSITENIbHOM pabOoThl MO AUCIHUIUIMHE 00yYarouuecss UCIOIb3YIOT
cJIeIyIolIee METOIMYECKoe 00ecrieueHue:

1)  Mapkerunr : yueOnuk / T.H. [TapamonoBa o pea. u ap. — Mocksa :
KuoPyc, 2016. — 358 ¢. 3BC Book.ruhttps://www.book.ru/book/919195/view2/1

2)  MapkeTuHr B BONpOCax M pelleHusx : ydeOHoe mocobue / W.B.
3axapoBa, T.B. EBcturmeeBa. — MockBa :KnoPyc, 2016. — 302 c. ObC
Book.ruhttps://www.book.ru/book/918075/view2/1

3)  MapkeTHHT: KeWChI, IeJIOBbIC UTPHI, TeCTH : yueOHoe mocodue / JI.C.
[ITaxoBckas, E.I'. IlonkoBa mox pen. u ap. — Mocksa : KuoPyc, 2016. — 288 c.
— Jlia 6akanaspoB. Db6C Book.ruhttps://www.book.ru/book/917220/view2/1

4)  Tlpaktukym 1o MapkeTuHry : ydeOHoe mocobue / B.B. KeBopkos,
I.B. KeopkoB. — MockBa :KunoPyc, 2015. — 567 <c¢. ObC
Book.ruhttps://www.book.ru/book/916687/view2/1

5)  ®oHA OIEHOYHBIX W METOAMYCCKMX MaTepHaioB IO TUCIMILIMHE
«MapKeTHHT B CEpBUCE»

7. (I)OHI[ OHCHOYHBIX U METOANYECCKUX MATCPHAJIOB JIAA MPOBECIACHUSA
HpOMe)KyTO‘lHOﬁ arrecranmumn oﬁyqamumxcn o IMCIOMIIJIMHE

7.1. IlepeyeHb KOMIIETEHIMI ¢ YKa3aHHEM 3TanoB UX GopMHUPOBaHUSs B MpoLecce
O0CBOCHUs 00pa30BaTEILHOI NPOrPaMMbI

N3ydenne auc bl «MapkeTuHr B CEPBUCENIIPEANIONIATACT
(dbopMHpOBaHKE KOMIIETEHIIUHN:
OIlIK-3 2omoeénocmb  opeanu3osams npoyecc Ccepeucd, nposooums GblOop
pecypcos u cpedcma ¢ yuemom mpebosanuil nompeoumers.

1 sran 2 oTan
JlokyMeHTOOOOpOT B cEpBHUCE MapkeTHHT B cepBHce
(2 xypc) (2 xypc)
MeHeKMEHT B cEpBUCE
(2 xypc)



https://www.book.ru/book/919195/view2/1
https://www.book.ru/book/918075/view2/1
https://www.book.ru/book/917220/view2/1
https://www.book.ru/book/916687/view2/1

7.2. Onucanue nokasarteje u KPHUTEPHUEB OLICHUBAaHUSA KOMHeTeHIIl/Iﬁ Ha pa3s/invHbIX 3TallaX uXx (l)OpMHpOBaHHSI, OonucaHume

IIKAJ OIICHUBAHHUA

Kpurepun ouneHuBanusi pe3yJbTaToB 00y4YeHHsl

=
=| &
=
« SE E Tliauupyempie Ouenxca Ouena Ouenka «xopomo» (70- | Ouenka «oTau4aHo» (85-
S £| 2| pesysbTarhl 00y4eHHs | «HeY/lOBJETBOPUTEJIbH | «yI0BJIETBOPUTEIbHO» 84 Gaswa) 100 6a1108)
S5 = o» (0-54 6an10B) (55-69 6as10B)
= 3|2
2 aran
= 3HaHu: He 3Haet ocHOBBI: JleMoHCTpHUpYyET YacThUy- 3HaeT 10CTAaTOYHO B JleMOHCTpUpYyET BBICOKUI
= - COLIMaIbHO- - COLIMaIbHO- Hble 3HaHUs 0e3 TpyObIX 06a30BoM o0OBEME: YpOBEHb 3HAaHUIL:
= SKOHOMUYECKOM SKOHOMMYECKOI OLINOOK: - COLIMAJIbHO- - COIIMAJIbHO-
OE CYLIHOCTH, NPUHINIOB, | CYLHOCTH, IPUHINIOB, | - COLMANBHO- HKOHOMHUECKON HKOHOMHUYECKON
S METOA0IOTHYECKIX METOJI0JIOTUYECKUX SKOHOMMYECKOM CYIIHOCTH, IPUHIIUIIOB, CYIIHOCTH, IIPUHIIMIIOB,
- OCHOB, (DYHKIMH OCHOB, (DyHKIMH CYLIHOCTH, IIPUHLIUIIOB, METOJIOJIOTUYECKUX OCHOB, | METOI0JIOTMYECKUX OCHOB,
9 MapKEeTHHTa KaKk OCHOBBI | MapKETHHTA KaK OCHOBBI | METOAOJIOTUYECKUX OCHOB, | (DYHKIWH MapKeTHHTa KaKk | (yHKIWH MapKEeTHHTa KaK
5 u3y4deHus TpeOOBaHUMN n3yueHus TpeOOBaHUMN (GyHKIMN MapKeTUHTa KaK | OCHOBBI M3y4YEeHHUs OCHOBBI U3y4YEeHHUS
i OTpeOUTENS; MOTpEeOUTENS; OCHOBBI U3yUYEHUS TpeOoBaHull MoTpeduTeNs; | TpeOOBaHUN MOTPEOUTES;
= - cnenuduku - cnenuQuKu TpeOoBaHUl moTpeduTesNIs; | - CHeU(PUKN OpraHU3aLuy | - CHEIU(PUKH OpraHU3aluN
- OpraHMU3aIHi CUCTEMBI OpraHMU3aIi CUCTEMBI - cenu(UKN OPTraHU3alUH | CHCTEMBl MAPKETHHTOBBIX | CHCTEMBI MAPKETHHTOBBIX
MapKETUHTOBBIX MapKETUHTOBBIX CHCTEMbl MApKETUHTOBBIX | MCCIeI0BaHUH B cepe UcclieIoBaHMi B cdepe
s uccienoBaHuii B cepe uccienoBaHuil B cepe uccienoBaHuil B cepe CEepBHCa; cepBHUca;
5 CEpBHCA; CEpBHCA; CEpBHCA; - OCHOB IJTAHUPOBAHUS - OCHOB IJTAHUPOBAHUS
§ - OCHOB IIJITAHUPOBAHUS - OCHOB IIJITAHUPOBAHUS - OCHOB IIJITAHUPOBAHUS MapKETHHTOBOU MapKETHHTOBOM
> MapKEeTUHTOBOM MapKEeTUHTOBOM MapKEeTUHTOBOM JeSITETbHOCTH B JesTeTbHOCTH B
= = JeSITENIbHOCTH B JeSITeNIbHOCTH B JeSITeNIbHOCTH B opraHu3anusix chepsl opranmzanusx chepsl
. = OpraHu3aIusIx cQepsl OpraHu3alusx cqepsl OpraHu3alusIx cqepsl CEPBHCA; CEpBHCA;
= q§ - CepBHCa; CepBHCA; CepBHCA; - KOMITJIEKCAa MapKeTUHra | - KOMIUIEKCa MapKeTHHTa
SRS . | - KOMIUIEKCa MapKETHHI | - KOMIUIEKCA MAPKETHHIA | - KOMIUIEKCA MAPKETHHTA | KAK OCHOBY BbIOOpa KaK OCHOBY BbIOOpa
= g | £ | kaK OCHOBY BbIOOpa KaK OCHOBY BbIOOpa KaK OCHOBY BbIOOpa PECYPCOB U CPEICTB PECYPCOB U CPEICTB
O 2| O pecypcos u cpeacTs PECYPCOB U CPEJCTB PECYPCOB U CPEJICTB cepBuca: pa3paboTKy cepBuca: pa3paboTKy
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cepBuca: pa3paboTKy
CEpBUCHOM YCIIyTH,
1IeH000pa3oBaHue,
TOBapOJIBUKCHHUE,
(dhopMupOBaHHE CIIpOca U
CTHUMYJIUPOBAHHE COBIT

cepBuca: pa3paboTKy
CEpPBUCHOM yCITyTH,

cepBuca: pa3paboTKy
CEpPBHUCHOM yCITyTH,

CEPBUCHOH YCIIyTH,

CEPBUCHOM YCIIYyTH,

YmeHnus:

rPaMOTHO
WCII0JIh30BaTh
COBPEMEHHBIE CPECTBA
MapKEeTHHTA B
peanu3anuu
npodecCHoHATBHBIX
GyHKIHI ¢ 1enbio
JTOCTHKEHHS KITFOUEBBIX
(bakToOpoB ycriexa B
ousHece;
. OLICHUBATh
COCTOSIHME PBIHOYHOMN
KOHBIOHKTYPBI;
. CTPOUTH
MIPOTHO3bI
MO3UIIMOHUPOBAHUS
CEpBHUCHOTO OM3HECA 110
pe3yibraTam
MapKETUHIOBOM
NEeSTeTbHOCTH;

He ymeer nnu nemoHcT-
pUPYET YaCTHUYHBIE yMe-
HUS, TOIyCKasi rpyobIe
OIUOKH MPHU:

- AICTIOJIb30BAHUH
COBPEMEHHBIX CPEJICTB
MapKeTHHTa B
peanuzanuu
npodeccnoHambHbIX
(GYHKIMH C IENbIO
JOCTUKEHHS KITFOUEBBIX
(hakTOpOB ycrmexa B
ousHece, o0ecIieueHust
s exTuBHOM
OpraHM3alliy Mpoliecca
CepBHCa HA OCHOBE
BbIOOpa pecypcoB U
CpPEACTB;

- OIIEHUBAHUM COCTOSIHUS
PBIHOYHOMN
KOHBIOHKTYPHI;

- MOCTPOEHHUH MTPOTHO30B
MO3UITMOHUPOBAHHUS
CEpPBUCHOTO OHM3HEca M0
pe3ynbraTtam

MAapKETUHT OBOU
JeSITeIbHOCTH

JleMoHCTpHUpYET
YacTUYHbIC YMEHUS 0e3
rpyOBIX OMIMOOK MpH:
WCIOJIb30BaHUU
COBPEMEHHBIX CPEJICTB
MapKeTHHTa B peanu3alun
npodeccnoHaTbHBIX
GyHKIUI ¢ Hebio
JOCTHKCHHUS KITFOUYEBBIX
(akTopoB ycriexa B
ousHece, o0ecrieyeHus
s dhekTuBHON
OpraHu3aIiy Mporecca
CepBHCa HA OCHOBE
BBIOOpA PECYPCOB U
CpPEICTB;

. OIICHHBAHHH
COCTOSTHUSI PHIHOYHOMU
KOHBIOHKTYPHI;

. MOCTPOCHUU
MIPOTHO30B
MO3UIIMOHUPOBAHHUS
CEpPBUCHOTO OHM3HEcCa MO
pe3ynbraTtam
MAapKETUHT OBOU
JeSTeIbHOCTH

YMeeT NIpUMEHATh 3HaHUs

Ha [IPaKTUKE B 0a30BOM
o0beme npu:
UCIIOJIb30BAHUH
COBPCMCHHBIX CPCIACTB

MAapKCTHHI'a B PCaJIM3alln

PO eCCUOHATBHBIX
GyHKIMI ¢ 1enbio
JIOCTHIKEHUS KITFOYCBBIX
bakTopoB ycrexa B
ousHece, o0ecrnieueHust
s dhexTuBHON
OpTaHHU3aINH MpoIiecca
CEepBHCa Ha OCHOBE
BBIOOpA PECYPCOB U
CPEIICTB;

. OIICHUBAHHH
COCTOSTHUSI PHIHOYHOM
KOHBIOHKTYPHI;

. MOCTPOCHUU
MIPOTHO30B
MTO3UITUOHUPOBAHHS
CEpPBUCHOTO OM3HECA 10
pe3ynbTaTam
MapKETUHTOBOM
JESITEIIbHOCTH

JIeMOHCTpUpPYET BBICOKHI

YpOBEHb YMEHUII NpH:
HCI0JIb30BaHUU
COBPEMEHHBIX CPE/ICTB

MAapKCTHHIa B pCain3anun

npodeccroHanbHbIX
(GyHKIWH C HeNbIo
JOCTUKEHHSI KITFOUEBBIX
(bakTopoB ycriexa B
ousHece, odecrieueHus
s dexTuBHOM
OpraHu3aIiK Mpolecca
cepBHCa Ha OCHOBE
BbIOOpa pecypcoB U
CpPEICTB;

. OLIEHUBAaHUH
COCTOSIHMSI pPhIHOYHOM
KOHBIOHKTYPBI,

. MIOCTPOCHHUHU
MIPOTHO30B
MO3UIIMOHUPOBAHUS
CepBUCHOT0 OM3Heca 1o
pe3yabTatam
MapKETHUHIOBOI
JeSTeTbHOCTH
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HaBbiku:

- HaBbIKAMU aHaJIN3a
MIEPUOINYECKOMN
JUTEpaTypHl 110
pa3IMYHbBIM BOIIpOCaM
MapKeTHHTIA..

- HaBBIKAMHU Pa3paboOTKu
KOHLIETILINH U
TEXHOJIOTUU MPOBEACHUS
MapKETHHT OBbIX
HCCIIE0BAHUM B
opranuzanusx chepsl
CepBUCA;

- HaBbIKaMU
IJIAaHUPOBAHUS
MapKEeTUHTOBOM
NeSITeIbHOCTH
CEPBHUCHOTO
NPEAIPUATHSA C YIETOM
TpeboBaHu
MOTPEOUTENS C LIETIBIO
obecrieyeHus

s dexTuBHOU
OpraHM3alyy Iporecca
cepBHCa HAa OCHOBE
BbIOOpa pECypcoB U
CPEICTB

He Braneer nnm ne-
MOHCTPUPYET HU3KUU
YPOBEHb BIIAJICHUS:

- HaBBbIKaMH aHAJIA3a
MIEPUOINYECKOMN
JIUTEPATypPHI 110
pa3IUYHbBIM BOIIPOCAM
MapKEeTHHTA..

- HaBbIKaMU pa3pabOTKu
KOHLIENIUH U
TEXHOJIOTHH [TPOBEICHUS
MapKETHUHTOBBIX
HCCIIEA0BAHUN B
OpraHu3anusx cepsl
CEepBHCA;

- HaBbIKaMU
IJIaHUPOBAHUS
MapKETUHIOBOM
JeSITeIbHOCTH
CEpBHUCHOTO
NPEIIPUATHSA C YIETOM
TpeOoBaHMi
MOTPEOUTEIS C LIEIIBIO
obecrieyeHus

s pexTuBHOM
OpraHM3aliy Iporecca
CepBHCa HAa OCHOBE
BbIOOpa pECypcoB U
CPEICTB

JleMoHCTpHUpYET
YacTUYHbIE BiIaJieHus 0e3
rpyOBIX OMIMOOK

- HaBbIKaMU aHau3a
MIEPUOINYECKOMN
JUTEpaTypsl 110
pa3IM4HBIM BOIIPOCAM
MapKeTHHTA..

- HaBbIKaMU pa3pabOTKu
KOHIIETILIUU U TEXHOJIOTUH
[IPOBEJICHUS
MapKETUHTOBBIX
HCCIEA0BAHUN B
OpraHu3anusIx cepsl
CEepBHUCA;

- HaBBIKAMU
IJTaHUPOBAHUS
MapKETUHIOBOM
JeSITeIbHOCTH CEPBUCHOTO
MPEANPHUATHS C YUETOM
TpeOoBaHUIl MOTpeOuTENS
C LIeJbl0 oOecneueHust

s pexTuBHOM
OpraHM3aliy Ipouecca
CepBHCa HAa OCHOBE
BbIOOpa peCypcoB U
CpEeICTB

Brnaneer 6a3oBsiMu
pUEeMaMHU:

- HaBBIKAMU aHaJIN3a
MePUOINYECKOM
JUTEPaTypPhI 10
pa3IMYHBIM BOIIPOCaM
MapKETHUHTA..

- HaBbIKaMU pa3pabOTKH
KOHIICTILINH ¥ TEXHOJIOTHUH
IPOBEICHUS
MapKETHHTOBBIX
HUCCIEeOOBAaHUN B
OpraHu3ausax cepsl
CEepBHCa;

- HaBBIKaMU
TUTAHUPOBAHUS
MapKETUHTOBOM
JIeATEIbHOCTH CEPBUCHOTO
MPEAIPUATUSA C YIETOM
TpeGoBaHUH nmoTpeduTeNs
C 1IeJIbI0 oOecreueHust

s dhexTuBHON
OpraHu3aiuu npoiecca
CEpBHCA HAa OCHOBE
BBIOOpA PECYPCOB U
CPEICTB

JleMoHCTpUpYET BIaJCHUS
Ha BBICOKOM YPOBHE:

- HaBbIKaMU aHaJIn3a
MEePUOINYECKOM
JUTEPATYpPHI 110
pa3IMYHBIM BOIIPOCaM
MapKETHHTA..

- HaBBIKaMU Pa3pabOTKu
KOHIICTIIINHM ¥ TEXHOJIOTHUH
MIPOBEICHUS

MapKETHUHT OBBIX
HUCCJIENOBaHU B
OpraHu3aIusx ceps
cepBHCa;

- HaBBIKAaMU
TUTAHUPOBAHUS
MapKETUHTOBOM
NESTEIbHOCTH CEPBUCHOTO
MPEIPUATUA C YIETOM
TpeGoBaHuUM nMOTpedUTeNs
C LIeTIbI0 00ecTIeYeHM st

s dhexTuBHON
OpraHu3alMy mporecca
CEpBHCa HA OCHOBE
BBIOOpA PECYPCOB U
CPEICTB
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7.3. TunoBble KOHTPOJIbHbIE 3aJaHUSI WM UHbIE MAaTEePHAJIbl, HEOOX0IMMbIe
AJsl  OIEHKH 3HAHWI, YMeHHii, HABHIKOB H ONbITA [eSITeJbLHOCTH,
XapakTepu3ylMX J3Tanbl (OPMHPOBAHUS KOMIETEHIWH B mpouecce
OCBOEHHsI 00pa30BaTeIbHONH MPOrpaMMbI

T'OCYJIAPCTBEHHBIM MHCTUTYT DKOHOMUWKU, ®PUHAHCOB, [TPABA U TEXHOJIOT U1
Kadenpa mapkerunra
BUJIET Ne 1

Ilo npucimminae «MapKEeTHHT B CEPBUCE
2017-2018 yu.rog

TeopeTnueckne BONPOCHI:
1. CounaibHO-3KOHOMHUYECKAsI CYIIHOCTb, IPUHIIUITBI MAPKETUHTA, 1SN U 33]1a4u
2. Ilonsitue, GyHKIMU U CTPYKTYpa KaHAJIOB TOBAPOIBUKECHUS
IpakTHKO-OPUEHTHPOBAHHOE 3a/IaHHe:
KpyniHast cepBucHas pupma npuriacuia Bac B Ka4eCTBE DKCIEPTA-KOHCYIbTaHTa
JUISL TIPOBEJICHUS] PeBU3UU MapkeTuHra. Kakum o6pa3om Bbl Obl OpraHU30Bajii €€
npoBeiecHue?

3as.kageopoii «MapKeTHHTa» 1.3.H., nouieHT JleBuzor B.A.

(monruce)

I'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKHU, ®PUHAHCOB, [TPABA U TEXHOJIOI' M1
Kadeapa mapkeTunra
BUJIET Ne 2

Ilo pucnmiuimae «MapKEeTHUHT B CEPBUCE»
2017-2018 yu.roxg

Teopernyeckne BONPOCHI:

1. ®yHKIMM MapKETHUHTa KaK OCHOBBI U3y4Y€HUs TpeOOBaHUI MOTPEeOUTENS

2. KoHuenuusi cucteMbl MApKETHHIOBOM MH(POPMALIUH

HDaKTI/IKO-ODI/IeHTI/IDOBaHHOQ 3aJlaHUuC:

Bribepute 0IMH W3 CETMEHTOB pPbIHKA M ONUIIWTE HauOoJee MOAXOISAIIMNA IS

HEr0 CEPBUCHBIN MIPOJYKT ¢ YIETOM BBIOOpA PECYPCOB M CPEICTB CEPBUCA.
3as.kageopoii «MapKkeTHUHTa» I.9.°H., noueHt Jlesuzos B.A.

(moanuce)

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TIPABA U TEXHOJIOI' M1
Kadenpa mapkernnra
BUJIET Ne 3

Tlo nucnuiuinae «MapKEeTHUHT B CEPBUCE»
2017-2018 yu.ron

Teopernyeckue BONPOCHI:

1. [TnanupoBaHre MapKETHHTOBOM JCSATEIBHOCTH CEPBUCHOTO MPEMIPUSITHUS C
y4€TOM TpeOOBaHMIt TOTpeOUTENS

2. Pazpabotka nporpamm ®OCCTHUC

IIpaKTHKO-OPHEHTHPOBAHHOE 3a/1aHHE:
[TpuBeaute nprmepsl 3 (PEKTUBHOTO UCTIONB30BAHUS CTPATETMH MPECTUXKHBIX 1IEH
B MPAKTUKE OpraHu3aluud pabOThl OTEYECTBEHHBIX CEPBUCHBIX MNPEINPHUITHH.

Yo6eautech caMu U IOKaKUTE, YTO BbI PUBEIIA XOPOILINE IPUMEPHI
3as.kagedpoii «MapKeTUHTa» I.3.H., o1eHT JleBuzos B.A.

(moanuce)
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7.4 MeTogu4ecKue MaTepHuaJibl, ONpeaeJsaolue Npoueaypbl OeHUBAHUS
3HAHUH, YMEHHUI, HABBIKOB WJIH ONBITA IeATEIbHOCTH, XaPAKTEPU3Y LI X
3Tanbl GOPMUPOBAHMSA KOMIIETCHIIMH

B TUDDIIT pns oueHkd 3HAHUN, YMEHUMN, HABBHIKOB U (WJIM) OIbITA
NEATEIbHOCTH HCTONB3YyeTCsl OalmbHO-pedTuHroBas cuctema. llox OanmibHO-
PEUTHHTOBOM CHCTEMON MOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKM KayeCcTBa
ocsoeHusa OIl BO. Ilpm 53TOM wu3ydaemas [OUCHUIUIMHA JEIUATCS Ha Pl
CaMOCTOATENbHBIX, JIOTUYECKHM 3aBEpPIICHHBIX  pa3liesioB  (Moaysed) s
MIPOBEJECHUS 10 HUM KOHTPOJIBHBIX MEPOIIPHUSATHIA.

Texymuii KOHTPOJb MPEACTABISIET COO0M MPOBEPKY YCBOCHHUS Yy4e€OHOTO
Marepuajia  TEOPETHYECKOr0 M IMPAKTUYECKOTO  XapakTepa, PperyJisipHO
OCYULIECTBJISIEMYI0 Ha MPOTSHKEHHH ceMecTpa. K J0CTOMHCTBaM JaHHOrO THUMA
OTHOCUTCS €ro CHUCTEMaTUYHOCTb, HEMOCPEACTBEHHO KOPpPEIUpYIomascs ¢
TpeOOBAHHEM MTOCTOSIHHOIO ¥ HETIPEPHIBHOIO MOHUTOPUHIA KauecTBa OOy4eHHUs, a
TaKXKe BO3MOXHOCTb OaJITbHO-PEUTUHTOBOM OLICHKHU yCIIEBAEMOCTH
oOyyaromuxcs. K oCHOBHBIM (popMam TeKyIlero KOHTpOJIs (TEKYIIEeH aTTecTalimn)
MOYHO OTHECTH YCTHBIM OMPOC, MUCEMEHHBIC 3aJ]aHUs, KOHTPOJIbHbBIEC PAOOTHI.

[IpoMexyTouHass arrecTanus, Kak MpPaBUIO, OCYIIECTBISETCS B KOHIIE
CEMEeCTpa U MOJKET 3aBepllaTh MU3YYEHUE KaK OTIACIbHON NHUCIUIUIMHBI, TaK U €€
pasnena (pasnesnoB) /Monyis (momyineit). [IpoMexyTouHas aTTecTaiusi mOMoraer
OILICHUTH 0OJIee KPYITHbIE COBOKYITHOCTH 3HAHUM U YMEHUMN, B HEKOTOPHIX CIydasx
— gaxe (QOpMUpPOBAHUE OMNPENEICHHBIX NPO(YECCHOHATBHBIX KOMIIETCHIIHM.
JlocTOMHCTBA: TMOMOTAeT OIEHUTh 0oJiee KPYMHBIE COBOKYITHOCTH 3HAaHUW U
YyMEHUW, B HEKOTOPBIX CiIydasx — Jaxe (QopMupoBaHHE OIpeaeTIeHHbBIX
npo(EeCcCUOHANBHBIX KOMMETeHIMH. TeKylmuid KOHTpPOJb W MPOMEKYTOYHas
aTTecTalys TPAAULIMOHHO CITY’KaT OCHOBHBIM CPEJCTBOM OOECIeueHHs B yHeOHOM
npolecce «oOpaTHOM CBSA3M» MEXKIy MpenojaBareieM U oOydarouiumcs,
HE00X0IUMOM TUISL CTUMYJIMPOBAHUS paboThI oOyyJaronmxcs 17§
COBEPIIICHCTBOBAHUSI METOJIMKH MPEMOIaBaHUs YU4SOHBIX TUCIUILIHH.

[lo pe3ynpTaTaM NpPOMEKYTOYHOM aTTECTAllMU CTYIEHTY 3aCUUTHIBAETCS
TPYNOEMKOCTh  JUCLUMIUIMHBI B 3a4€THBIX  E€JUHHULAX,  BBICTABIISIETCSA
muddepeHipoBaHHas  OIEHKA B TPUHATOM  By3€  CHUCTeMe  0alios,
XapakTepUu3yrouas KaueCTBO OCBOCHUS CTYJEHTOM 3HAHUM, YMEHUN U HABBIKOB T10
ATOM JUCLUILIAHE.

[1o mTaHHOM AMCHMIUIMHE MPETYCMOTPEH IK3aMEH.

YPOBHU OCBOEHMUSA JUCIIUITJIMHBI

MuHUMaIIBHBIN OcHOBHOM [IponBUHYTHIN
bannw 55-69 70-84 85-100
Ouyenxa 3 4 5

Ouenka 5 («oTau4Ho», 85-100 6a/10B) cTaBUTCS 00yUYaIOIIUMCS, KOTOpbIE
IIPU OTBETE:

— OOHapy>KMBAaIOT BCECTOPOHHEE CHCTEMAaTUYECKOEe M TIyOOKOE 3HaHUE
MIPOTPaMMHOTO MaTepHaa;
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— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON Y4EOHON U HAYYHOM JIUTEPATYPHI;

— CIOCOOHBI ~ TBOPUECKM NPHUMEHATH 3HAHUE TEOPUU K  PELICHUIO
po)eCCHOHATTBHBIX 3a/1a4;

— BJIAJCIOT NOHATUIUHBIM aNapaToM;

— JEMOHCTPHUPYIOT CIIOCOOHOCTh K aHajdM3y W COIMOCTABJICHUIO Pa3IHMYHBIX
IOJIXOJI0B K PELICHUIO 3asiBJICHHOMN B OUjieTe NpoOiIeMaTuKy;

— HOJITBEPXKIAI0T TEOPETUUECKUE MTOCTYJIAThl IPUMEPAMHU U3 MTPAKTUKU.
Ouenka 4 («xopomo», 70-84 6ajua) craBuTCs OOyYaromMMCs, KOTOPHIC

IIPU OTBETE:

— OOHapYKUBAIOT TBEPI0E 3HAHUE MTPOTPAMMHOTO MaTepHaa;

— YCBOMJIM OCHOBHYIO U HauboJjee 3HAUMMYIO JTONOJHUTENBHYIO JINTEPATypy;

— CHOCOOHBI ~ NPUMEHATh  3HAHUE  TEOPUM K  PELICHUIO  3a/1a4
po(heCCUOHATILHOTO XapaKTepa;

— JOMYCKAIOT OT/I€JbHbIE MOTPEIIHOCTH U HETOYHOCTH IIPU OTBETE.
Ouenka 3  («yZOBJIETBOPUTEJBbHO», 955-69  0a/IoB)  cTaBUTCSA

0Oy4aronIMmMcsi, KOTOpbIE MPU OTBETE:

— B OCHOBHOM 3HAIOT MPOrpaMMHBIA MaTeprasi B 00bEMe, HEOOXOAUMOM ISt
npeacTosle padoThl 10 Npodeccuy;

- B LIEJIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/I€NbHbIE MOTPEIIHOCTH B OTBETE HA BOIPOCHI.
Ouenka 2  («HeyIOBJIETBOPUTEIbHO», 0-54  Oamua)  craBUTCSA

O0Oy4aronIMmMcsi, KOTOpbIE MPU OTBETE:

— OOHapy>KMBalOT  3HAYUTENbHbIE TPOOENIBl B  3HAHUAX OCHOBHOIO
IPOrpaMMHOI0 MaTepHaa;

- JIOTyCKalOT MPUHILIUIIAAIbHBIE OIIMOKU B OTBETE Ha BOIIPOCHI;

— JEMOHCTPUPYIOT HE3HAaHUWE TEOpPHUM U MPAKTUKH MPOQPECCHOHATBHON
NEeSATENbHOCTH.
OcHoBaHuEM [IJIS1 HEIOMYCKa K AK3aMEHY SIBIISIETCA TO, YTO OOyYaroluucs

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOIO MUHUMYMa 0ajjioB — 550alioB.

8. [lepeyeHb OCHOBHO¥ U JONOJHUTEILHOMH Y4eOHOI JTUTEPATYPHI MO
AMCHUIINHE

a) OCHOBHAas JiuTepatrypa:

1)  Mapkerunr : yueOnuk / T.H. ITapamonoBa mox pexa. u ap. — MocCKBa :
KuoPyc, 2016. — 358 ¢. 3BC Book.ruhttps://www.book.ru/book/919195/view2/1

2)  MapkeTuHT B BOINpOCax M peHICHUsAX : ydeOHoe mocobdue / U.B.
3axapoBa, T.B. EBcturmeeBa. — MockBa :KnoPyc, 2016. — 302 c. 3bC
Book.ruhttps:.//www.book.ru/book/918075/view2/1

3)  MapkeTuHr: Keichl, JeIOBbIe UIPhI, TECTHI : yueOHoe mocooue / JI.C.
[ITaxoBckas, E.I'. IlonkoBa nmox pea. u ap. — Mocksa : KnoPyc, 2016. — 288 c.
— Jlnsa 6akanaspos. Db6C Book.ruhttps://www.book.ru/book/917220/view2/1
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4)  Ilpaktuky™m 1Mo MapkeTHHTy : ydeOHoe mocobme / B.B. KeBopkos,
I.B. KeopkoB. — MockBa :KunoPyc, 2015. — 567 <c¢. D2bC
Book.ruhttps:.//www.book.ru/book/916687/view2/1

0) 10MOJIHUTEILHAS JIUTepaTypa:

5  Mapketunr B Typusme : ydeOHoe mocodue / JI.III. CmupHOBa. —

MockBa :KuoPyc, 2016. — 200 C. 9BC
Book.ruhttps:.//www.book.ru/book/918497/view2/1
6) MapkeTuHr: Teopus, MeToauWKa, npaktuka : ydeOnuk / T.C.

bponnukoBa. — Mocksa :KnoPyc, 2014. — 208 c. — JIna OakanaBpoB. ObC
Book.ruhttps://www.book.ru/book/915979/view2/1
7)  HaymoB B. H. Mapkerunr: YueOnuk/HaymoB.H. - M.: HUI]
NHO®PA-M, 2016. - 320 c.: 60x90 1/16. - (Beicmee obpa3zoBanue:bakaiaBpuar)
3bC ZNANIUM .comhttp://znanium.com/bookread?.php?book=505620
8)  Cdepa yciyr: 3KOHOMHKA, MCHEDKMEHT, MapKEeTUHT. [IpakTHKyM :
yaebHoe nocobue / T.J[. bBypmenko mox pen. u np. — Mocksa : KnoPyc, 2016. —
422 c. OBC Book.ruhttps://www.book.ru/book/919246/view2/1
B) MepUOANYECKHE U3TAHUS
9) XKypuan «MapkeTusr B Poccun u 3a pyoexxom»
10) XKypuan «MenemxmeHT B Poccun u 3a pyoesxom»
11) XKypuan «MapKeTHHI»
12. XKypnan «MapkeTosor»

9. I[lepeyeHnb pecypcoB HH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH
«/HTEpHET», HEOOXOAUMBIX [IJISI 0CBOEHMS TUCIUILINHBI

1. ToproBo-npomebinuieHHas nanata Poccuiickoit @eaepanun. OdunnanbHbIin
cait. http://www.tpprf.ru/ru/

2. @enepanbHbli  00pa3oBaTeNbHBIA TOpTal. OJKOHOMHKA. COIMOIOTHS.
Menemxment. http://ecsocman.hse.ru/

10. MeToanuyeckue yKa3aHus JJisi 00y4aIOMIUXCS M0 OCBOEHUIO JUCHMILTHHBI

CamocrosiTenbHasi MOArOTOBKA 00yYarOUXCsl MPOBOAUTCS ISl yTrayOaeHus
Y 3aKpEIUIeHHs] 3HAHWUM, MOJYYEHHBIX Ha JICKIUSAX U JPYTUX BUAAX 3aHITHM, HJs
BbIPA0OOTKH HABBIKOB CAMOCTOSITEIBLHOTO MPUMEHEHHUS HOBBIX, JOMOJHUTEIBHBIX
3HAHWM U MOATOTOBKU K MPEICTOSIINM YUEOHBIM 3aHSATUSM, DK3aMEHY .

BaxxHbIM  yclIOBUEM  YCHEIIHOTO H3YYEHUs JUCHUIUIMHBI  SIBIISAETCS
nocemenue jexkuuil. [lox nmocemenueM noapasymeBaercs He ¢popMa MaCCUBHOIO
IPUCYTCTBHS, @ aKTUBHAs paboTa 1o U3y4yeHuto HoBoro marepuana. [loaroroska k
JIEKIIMOHHBIM 3aHATUSM BKIIOYaeT B ceOs aHaIM3 MpeularaeMbIX 7S U3yYeHUs
BOINPOCOB, M3yYE€HHUE HOPMATUBHBIX MHCTOYHHKOB M Y4YeOHOM U Hay4dHOH
JUTEPATYPBl IO pacCMaTpUBAEMBIM BOIpOcaM JIEKIMU. B mpouecce nexunu
oOyvaroluiicss MOXKET 3a/aBaTb  YTOUHSIOIIME BONPOCHL,  OCYLIECTBHUTb
B3aMMOCBSA3b HOBOTO MaTepuala C YXE€ H3Y4YCHHbIM, MHOJTOTOBUTH 0a3y s
3¢ ()EKTUBHOTO UCHOJIB30BaHUSI MOJYUYEHHBIX 3HAHWM, OOJIETYUTHh MOATOTOBKY K
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IPAKTHUECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIMOCOOOM (UKCALUU JIEKIIMOHHOTO
MaTepuana SIBJISETCS KOHCIEKTHUPOBAaHME, MpEACTaBstonee coO0M HE TOJIBKO
buKcalio BaXKHEUIIMX MOMEHTOB JIEKIIMM, HO M YKa3aHHE IMPUMEPOB IS
MOHUMAaHUS TOTO WJIK HHOTO TEOPETUYECKOr0 MaTepuaia.

[Ipu moAroToBKe K MPaKTHUECKOMY 3aHATHIO HEOOXOJMMO HCIOJb30BaTh
KOHCIIEKTUPOBAHHbIE MaTepuaibl JIEKIUH, y4eOHYI0 M HAy4HYIO JIMTEpaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXKJI€HHE BONPOCAM MPAKTHUYECKOTO
3aHATUS U OTYETOB MO JAaOOPATOPHBIM pabOTaM BKIIOYAET B ce0S HE TOJBKO
IpOYTEHHE MaTepHala, HO U €ro aHaJlu3 U KPUTHIECKYIO olleHKy. O0yyJaromemycs
CleAyeT BBISIBUTh MAaJOU3YYEHHBIE AaCIEKThl paccMaTPUBAEMbIX BOIPOCOB,
MPOSIBUTh MHUIIUATUBY MPHU MOJITOTOBKE COOOIICHUM 1 NOKIanoB. [Ipu moaroroBke
COOOIIEHUN M JOKIAZOB HEOOXOJUMO YUYUTHIBATH BPEMEHHOE OTpaHUYCHHE
BPEMEHU W3JIOKEHHSI TOATOTOBICHHOTO Marepuana (He Oonee 20 MUHYT).
W3noxkeHne cooOlIeHusl WK JOoKjIaaa Mpou3BOAUTCS B (opMme pacckasa, a He
yreHus: ¢ jgucta. [lociae coolbmieHus win okiaga oOydaroluiicss T0HKEH ObITh
rOTOB OTBETUThH HA YTOUHSIOIINE BOMPOCHI Ay IUTOPHUHU.

[Ipy mOArOTOBKE K MPAKTUYECKUM 3aHATHUSIMU U HK3aMEHY PEKOMEHIYEeTCS
CUCTEMATU3UPOBATh 3HAHUS, HM300pakas MX B TaOJIMYHOM, TpadUyYECKOM WIH
CXEMAaTUYHOM BHJI€. DTO MO3BOJUT YCTAHOBUTH B3AMMOCBSA3b N3y4aeMbIX SBJICHUMH,
YOPOCTUT 3ajady 3allOMHHAHHUS MaTepuala, OOJErdyuT MpPOIEcC MPaKTUYECKOTO
MPUMEHEHUS MTOTYYCHHBIX 3HAHUH.

3amayell  MpaKTUYECKUX  3aHATHM  SBIsIETCS  BbIpaOOTKAa  yMEHUs
UCIIOJB30BaTh TEOPETUYECKUE 3HAHMS, TMPOSBUTH HAIWYUE MPAKTUYECKUX
HaBBIKOB. [Ipy  MOArOTOBKE K  MPAKTUYECKOMY  3aHSATUIO  CIEIYeT
3a0JIarOBPEMEHHOT0 00ECTEUUTh HaIU4YUe HEOOXOAUMO MJisl JAHHOTO 3aHSTHUS
MaTepuana, CaMOCTOSITEIbHO MOBTOPUTH PaHEE N3YUEHHBIE TEMBI.

JIns  ycnemHoro OCBOEHUS JUCHMIUIMHBI BaKHBIM SIBIISIETCSI YMEHUE
paboTaTth ¢ TepMHUHAMH W UX ompeneneHusMu. s paboThl ¢ TEPMHHOJIOTHEH
(G ()EKTUBHBIM SBISIETCSI UCIMOJIB30BAHUE KaK YYEOHOW M HAYYHOU JUTEpaTyphl,
TaK U CJIOBApPEM.

PabGoTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (hOpPME COCTABIICHUS
COOCTBEHHBIX TEMAaTUYECKHX CJIOBAPUKOB I yIOOCTBA M CKOPOCTHU TIOMCKA
HeoOxoaumoro TepMuHa. C  3TOM II€ABI0  HEOOXOJAMMO KaXKAbI HOBBIN
BCTPEUAOIINICS TEPMUH 3aMKUCHIBATh U BO BPEMsI MOJATOTOBKM K CEMUHAPCKUM U
NPaKTUYECKUM 3aHSATUSIM YKa3blBaTh COOTBETCTBYIOLEE ompeneneHue. B ciyuae
BO3HMKHOBEHHUSI CJIOKHOCTH BbIOOpa OINpEAENeHHUs] U3 HMEIoIIerocs odbeMa B
paMKax Hay4YHOro 3HaHUS HEOOXOJMMO 3aJaBaTh BOIPOCHI MPENOJABATENI0 B
paMKax JICKIIMOHHBIX U MPAKTUUYECKUX 3aHSATHUH.

[Ipy MNOArOTOBKE K MNPOMEXKYTOYHOMY HJIM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YYHTh TEOPETHUCCKHMN W TPAKTUYCCKUN MaTepual. TecToBbie
3a/laHus (C TIepeYHeM BO3MOXKHBIX BApUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS ObI
OJIMH OTBET SIBJISICTCS HEBEPHBIM) OOECIEYMBAIOT CTPYKTYPHOCTH MBIIIJICHUS,
BBIHYKJIGHHOTO BBIOpAaTh U3 MPEJIOKEHHBIX BAapHMAHTOB OTBET BCE MPABUIIBHBIC
BapuUaHThl. TecTOBbIE 3aJjaHUS HA YCTAHOBJICHUSI COOTBETCTBHUS MOAPA3yMEBAIOT
HEOOXOJMMOCTh TPOSIBJICHUST HE TOJHKO 3HAHUS y4eOHOro Marepuana, HO |
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YMEHUSI TPUMEHATH TmpaBwia (HopManbHOW JOTUKH. TecTOBbIE 3amaHus Ha
YOOPSIIOUYEHUE HAMNPABJIEHBI HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEA0BATEIBbHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BPEMEHHM CYIECTBOBAHUS SIBJICHHUH, PacroiOKEHUs
CTPYKTYPHBIX 3JIEMEHTOB JOKYMEHTOB U T.I1.).

OddexkTuBHBIM crOcoOOM i MOATOTOBKH K TECTUPOBAHUIO SIBIISIETCS
pabota oOyd4aronierocs Mo PelieHUI0 TECTOBBIX 3aJaHUM, MPEIOCTaBICHHBIX IS
CaMOCTOATENbHON paldoThl. Takke MpU MOATOTOBKE K TakoWl ¢opMe KOHTPOJIS
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUMU, CIEIYET CAMOCTOSITEIbHO MOMBITATHCS
mpopadboTaTh paccMaTpUBaeMble B JUCITUIUIMHE BOMPOCH B (OPME COCTABICHUS
TE€CTOBBIX 3aJIAHUMU.

WNuTepakTuBHBIE (HOPMBI TPOBEACHUS 3aHATUHN MO AUCUUIUIHHE « MapKeTHHT
B CEPBUCE» BKIIIOYAIOT B CEOSI CIEAYIONINE BU bl 3aHITUH:

- MHTEPAKTUBHBIC JIEKIMHU, TMPEANOJaraloT HUCIOJIb30BaHUE METOJa
po0eMHOro u3noxkenus. [lpu Takom mojxojie JEKIKs CTAHOBUTCS MOXO0XKEH Ha
JTMaJIor, TPErnoJlaBaHue UMUTHUPYET HMCCIIENOBATEIbCKUN MPOIECcC (BBIABUTAIOTCS
MEPBOHAYAJILHO HECKOJBKO KIIFOUEBBIX IMOCTYJIATOB MO TEME JICKIWU, U3JI0KEHUE
BBICTPAMBACTCS. 1O TMPHUHIUITY CAMOCTOSITEIBHOTO aHal3a H  0000IIeHUS
CTyJEHTaMHU Y4eOHOro Marepuaia). JTa METOAHMKA I03BOJIAET 3aWHTEPECOBATh
CTYJIEHTa, BOBJIEUb €ro B Mpoliecc 00ydeHus. [IpoTuBopeunss HayqHOTO MMO3HAHUS
PACKpBIBAIOTCS TIOCPEJCTBOM IOCTAHOBKU TMpoOJieMbl. YueOHas mpobiieMa u
npoOJjieMHasi CUTyalusi SIBJISIIOTCS OCHOBHBIMHU CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobsemHoro oOydenus. Ilepen Hauamom u3ydeHUs ONpPEEICHHON TEMBbI Kypca
CTABUTCSl TEpea CTyACHTaMH MPOOJIEMHBIM BOMPOC WM JaeTCsl MPOOIEMHOE
3amanue. CTuMynupys paspenieHue MpoOeMbl, MpenojaBaTelb CHUMAET
MPOTUBOPEUHS MEXKIY UMEIOIIMMCS €€ TOHUMaHUEeM U TPeOYeMbIMHU OT CTYJICHTa
3HaHUSAMHU. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJIEJbHBIC MPOOJIEMBI
MOTYT MOJHUMATBHCS CAMHMH CTyJIE€HTaMHu. [ JIaBHBIM yClieX AAHHOTO METOJa B
TOM, 4YTO TIpEerNojilaBatelib JOOMBAaETCS OT ayAUTOPUU «CAMOCTOSITEIIBHOTO
pElICHHs» TIOCTaBJICHHOW mpobsieMbl. OpraHuzanusi MpPoOJIEMHOT0 O0y4YeHUs
MPEACTABISACTCS JOCTAaTOYHO CJIOKHOM, TpeOyeT 3HAYUTEIbHOM TOJATOTOBKHU
nektopa. OJHaKO Ha HAYaJIbHOM 3Tale€ UCIOJIb30BaHUS 3TOrO0 METOJIa €r0 MOXKHO
BHEJIPSITh B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIUN, MPAKTUYECKUX
3aHATHH KaK JIOIOJHEHUE.

- TpYNNOBBbIE JAWCKYCCHUU, TPUMEHSIOTCS JJIsi OOECIeueHUs] HaBBIKOB
KOMaHJAHOW pabOThl M MEXKIUYHOCTHOM KOMMYHMKAIIMM U TPEACTAaBISIOT COOOM
OIICHOYHOE CPEJICTBO, IMO3BOJISIIONIEE BKJIOUUTH OOYyYalomMXCsl B IPOIECC
OOCYXJeHUsSI TPEJCTABICHHON TEMBbI, MPOOJEMbI M OLEHUTh UX yMEHHUE
apryMEHTHPOBaTh COOCTBEHHYIO TOYKYy 3peHusi. Kpome Toro, B Xojze 3aHITHI
MIPOBOJIATCS KPYTJIbIEC CTOJIBI 11O 3aIaHHBIM TEMATHUKaM.

- pOJIEBBIC WIPBHI, TPEACTABISIOT COOOW MOACIUPOBAHUE CHUTYyallMd, B
KOTOPOM y4aCTHUKaM MpeIJiaraeTcsi NpUHITh ONMPEICICHHYIO MO3ULHUI0 (POJib) U
3aTeM BBIPA0OTATh CIOCO0, KOTOPHIA TO3BOJUT MPUBECTH OTy CHTYAIUIO K
HaujIyumemy pesyibTaTy (urpa). PoneBeie urpel Haubosiee 3(pPeKTUBHBI Kak
CPEIICTBO TPHOOPETEHUSI M COBEPIICHCTBOBAHWS HABBIKOB HEMOCPEICTBEHHOTO
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MEXJTMYHOCTHOTO OOIIEHUs, KOMAaHIHON paOOThI, a TAaKKE HABBIKOB TMPUHSTHUS
peLIEeHU.

- aHaIM3 CUTyaluud (KeHc-MeTon) — TEeXHUKA OOy4eHHs, HCIOJb3YyIoas
OMKMCAaHHWE peajbHBIX cuTyaruil. OOydyaromuecs JOJDKHBI TMPOAHATU3UPOBATH
CUTYallMIo, pa3o0paThCsi B CyTH MpOOJieM, MPEAJIOKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jiydlllee M3 HHUX. B OCHOBE MeToJa KOHKPETHBIX CHUTYallUid JIEKUT
OMKMCAaHWE KOHKPETHON NpodecCHOHaIbHON ACSTENbHOCTH WU SMOIMOHAIIBHO-
ITIOBEJICHYECKUX AaCIIEKTOB B3aUMOJCHCTBHS oneu. IIpu n3ydeHum KOHKpETHOU
CUTyallud, W AaHajnW3€ KOHKPETHOTO NpPUMEpPA CTYJICHT JOJDKEH BXUTHCS B
KOHKPETHBIE  OOCTOSITENIhCTBA, TOHATH CHUTYaIllMIO, OIICHUTh OOCTaHOBKY,
OMpEIeNIUTh, €CTh JIK B HEW MpobseMa U B 4yeM ee cyTb. OnpeaenuTs CBOIO pojib B
perieHn: MpoOIeMbI M BBIPA0OTATh 1IETIECO00PA3HYO JIMHHUIO TTOBEACHHUS.

OLleHOYHBIE U METOJIMYECKUE MaTepuaibl MO JUCHUIUIMHE «MapKeTHUHT B
cepBuce» npeacrapiiens B DOMM.

IIpy moAroToBke K 3K3aMEHY CIEIyeT UMEThb B BHUIY, YTO OH SIBIISIETCS
UTOTOBOM (OPMOM KOHTPOJISI TO M3YYCHHUIO JAaHHOW Y4eOHOH JUCIUIUIUHBEI.
DKk3aMeH TpoBOAUTCS B (opMe YCTHOTO coOeceoBaHus U  BBITIOJIHEHUS
IMUCbMEHHOTO 3a1aHUS.

Pemenne mnpernopaBaTenss 00 MTOrOBOM  OIEHKE MPUHUMAETCS IO
pe3ysibTaTaM YCTHOTO OTBETAa M BBIIIOJHEHHOIO IIPAKTUYECKOTIO 3aJaHus, B
3aBUCUMOCTH OT IIKaJIbl OI[CHKHU.

PaGora ¢ meyaTHbIMM M3JAHUSIMU TPEANOJIaraeT HU3yuYeHHE COBPEMEHHOMU
HAYyYHOW  JIUTEPATYpbl, TMPAKTUKU CEPBUCHOM  JEATEIBHOCTH, IOITOMY
peKoMeHAyeTcsl paboTaTh B AJIEKTPOHHBIX OMOIMOTEUYHBIX CHCTEMaX, KpOME TOro,
1eaecoo0pa3Ho M3YYUTh CTaTbU B CHEIUATBHBIX TEPUOAUYECKUX H3JAHUSIX.
Taxkke MOKHO HCIIOJB30BaTh Marepualibl ceTu Internet, B TOM 4wMCIe CalThI
CEPBUCHBIX TPEANPUATHUA W OpPTaHM3AIUN Pa3TUYHBIX OTpacieil chepbl YCIHyT.
[Tone3HO y4uThIBaTh, UTO MHOTME CIIPABOYHBIE IIPABOBBIE CUCTEMBI COJIEPKAT HE
TOJIBKO TEKCT HOPMAaTUBHBIX aKTOB, HO W HAYYHbIE CTaTbU IO Pa3JIMYHBIM
BoripocaM (Hampumep, CIIC «Koncynerant IDLmrocy). OIHOBpEMEHHO CleIyeT
oOpaTuTh CBOE€ BHHUMaHWE Ha IyOJHYHBIC OWOJMOTEKH, IPEIOCTABIISIONINC
BO3MOYKHOCTB JOCTYTA K 3JIEKTPOHHBIM BEPCUSIM MI€YATHBIX UICTOYHUKOB.

11. Ilepeyenb MHPOPMANUOHHBIX TEXHOJIOTHI, HCIIOJIb3YeMbIX IIPH
OCYyLIECTBJICHMH 00Pa30BaTEeJILHOI0 MPoLecca 10 JUCHUILUIMHE, BKIKYAs
nepeyeHb MPOrpaMMHOI0 odecreyeHust
[IporpammHoe obecrieyeHue:
Onepanmonnas cucrema (MicrosoftWindows [Ipomnpuerapras);
[MakeT opucubix nmporpamm Microsoft Office ( [Iponpuerapuas);
[IporpammHuoe oOecrnieyeHue isi MPOCMOTPaA AJIEKTPOHHBIX JOKYMEHTOB B
crangapte PDF (Foxit Reader GNU Lesser General Public License);
4. TlporpamMMHbIE CpeACTBa, OOecleUYUBAIOIIME MPOCMOTP BUICO(]ANTIOB B
dopmarax AVI, MPEG -4, DivX, RMVB, WMV (K-Lite Codec Pack GNU
Lesser Genera Public License);

wn e
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5. Web-6payzep (MozillaFirefox GNU Lesser Genera Public License);
6. AntuBupyc (Kacnepckuiit Open Space Security IIponpueraphasi);

HNubopmaninoHHbIe CIIPABOYHBIE CHCTEMBI:
1) AprtomaTu3upoBaHHas HWH(OpMalMOHHAsT OWOJMOTEYHAs CHUCTeMa

Marc21SQL,;
2) CnpaBouHno-tmipaBoBas cucrteMa «Koncynbrant [Tnrocy

12. MaTtepuainbHO-TeXHH4YeCKas 0a3a, HeoOXoAuMasi /I OCYLIeCTBJICHUSA
00pa30BaTeJILHOIO IIPOLECCa M0 AUCHUILIHHE (MOAYJII0)

No
u/n HaumenoBanue KoaunuectBo
1. CHeuI/IaJII/BHpOBaHHLIe AyJUTOPUH:

VYyeOHasi ayaAuTOpUsl AJIs IPOBENEHUS 3aHATHH ceMuHapckoro | 1
TUIA, KypCOBOIO NPOEKTUPOBAaHUS (BBIIOJHEHUSI KYpPCOBBIX
paboT), TPYIIOBBIX W HWHAUBUAYAIbHBIX KOHCYJIbTALIUM,
TEKyIIEro KOHTPOJs M IPOMEKYTOYHOM arrecrauuu /
KOMIIBIOTEPHBIN KJIacC / MOMEIEHUE JUIsl CaMOCTOSITEJIbHOM
pabotbiNe 41 (yn. Poruuckas, 5)
| TexHmUeCcKHe CpPeaCTBA 0OYUCHHS:

KOMITIBIOTED € MpOorpaMMHbIM obecriedyeHueM Ne 41 ‘ 17
3. | Cnenmammsuposannsie ayauropun:
VYyeOHasi ayautopus IJIsi IPOBEIACHUS 3aHATUH JEKIMOHHOTO | 1

tunaNe5 (yin. PomuHckas, 5)
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