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Pabouas mporpamma no aucuuninHe «CepBuconorus» paspaboTaHa Ha OCHOBE
DenepanbHOr0 roCyJapCTBEHHOr0 00pa3oBaTeNbHOrO CTaHAApTa  BBICIIETO
obpazosanns (nanee ®I'OC BO) no nanpasnennio noarotosku 43.03.01 Cepsuc,
HAINpaBJIeHHOCTH (MPOGHIIL) MOATOTOBKH — JKOHOMMKA MPEANPHATHI cepBHca

YpoBeHb OakanaBpuara
Oprannzanus-paspaborunk: AOY BO JIO «locymapcTBeHHbIH HHCTHTYT

3KOHOMHKH, (bI/IHaHCOB, npaBa v TEXHOJIOTHI»

Pa3pa6ommc: JAOIEH xaq)enpm ynpasji€eHHsA COLHAJIbHBIMH H 3KOHOMHYECKHMH

npolieccaMu // | Tanuna A.B.
7

PaccmoTpena W 0100peHa Ha 3acefaHHM Kadepsl yNpaBjieHHs COLMaIbHBIMH H
JKOHOMHMYECKMMH IPOLIECCAMH « ,Zc Y DL 20 LZ r. Ilporokon
74
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1. IlosicHUTeJIbHAA 3alIHCKA

Menemxepsl 1 mpodecCuoHaNbI B chepe yCIyT B COBPEMEHHON POCCHICKOM
KyJbTYpE CTOJKHYJIUCh C HEOOXOAMMOCTHbIO TOBBIIIEHUS KayecTBa CEpBUCA U
YIOBIIETBOPEHUSI MOTPEOHOCTEH KIMEHTOB HAa BBICOKOM YpoBHE. Bmecte ¢ Tem
cBoeoOpa3ue YCIyr: MX HEOCA3aEMOCTb, HECOXPAHSAEMOCTb, HEOTAEIUMOCTH OT
MCTOYHHKA, HETOCTOSTHCTBO KadyecTBa — CO3JaET 3HAUYMTENIbHbIE MPOOJIEMbl IS
MEHEKEPOB B CEPBUCHOW ACATEIBHOCTA. MAapKETHHTOBasg CHUCTEMA B JAHHOU
chepe MODKHA ONUPATHCS HE TOJILKO Ha UCCIENOBAaHUE pBIHKA, peEKIamy,
MPOJBUXKEHUE YCIYyTHM, HO TPEXJEe BCEro Ha TIOHMMaHUE 4YeJOBEKa, €ro
MOTPEOHOCTE W Ha TICUXOJIOTHYECKHE 3aKOHOMEPHOCTH HX MOTHBALUM U
ynosinerBopeHusi. I[lpu  sTtom  ciuemyer Bc€  OoJbllie  CTPEMUTHCA K
WHJVMBUAYyalU3alud OOCIy)KUBAaHUS, YUUTHIBAas HE TOJIbKO BHEHIHHE (HaKTOPHI,
MOTUBUPYIOIIME TIOBEJCHUE TMOTPEOUTENs, Takue KaK KyJIbTypa, COILMYM,
SKOHOMHKA, HO M BHYTPEHHHE — JKM3HECHHBIM CTWJIb, JIMYHOCTHOE U
MICUXOJIOTUYECKOE CBOEOOpa3ue KIMEHTa, €ro 3ampockl U norpedHocTH. Hayka,
u3ydJaromiasi 3TU SBJICHUS, MOJy4Yusia Ha3BaHUE CEPBHUCOJIOTHS, YTO OOYCIOBUIIO
HEO0OXOIMMOCTh U3YUYEHUSI JaHHOW TUCIMIUIMHBI B paMKax MOJATOTOBKU CTY/ICHTOB
1o HarnpasJieHuI0 «CepBHC».

[enssMu ocBoeHUs AUCHUIUIUHBI « CepBUCOIOTHUS» ABIAETCS (HOPMUPOBAHUE
3HAHUU O YEJIOBEKE, €ro CYIIHOCTH W MOTPEOHOCTSIX, CMOco0ax MOJIXOA0B K
noTpebuTeno B cdepe yciayr, cpeacTBax M crocodax (OpMHUPOBAHHS HOBBIX
NOTPeOHOCTEW Ha OCHOBE MHHOBAIIMOHHBIX MPOIIECCOB, METO/IAX Y/IOBJIETBOPECHUS
noTpeOHOCTEeW MHANBH/IA, CEMbH, OOIIECTBA.

3ajgaun TUCHUIUINHBL:

- chopMupoBaTh TIOHUMaHHE TIOTPEOHOCTEH uYeJoBEeKa B  aCIEKTe

COBPCMCHHBIX IICUXOJOTHICCKUX Teopnﬁ JIMYHOCTH,



- HCCIEeNOBaTh CHUCTEMY MOTPEOHOCTEH 4YeNnoBeKa, HX JTUHAMHUKY H
dbopmMupoBanue;

- U3YYUTH CTPYKTYPY U KJaccu(uKaum noTpedHOCTEH;

- HCCIIEI0BaTh MOTHUBAIIMM TOTPEOUTENS] C YYETOM TICHXOJIOTUYECKUX
Pa3HOBUIHOCTEH W OCOOCHHOCTSIM OOCIY)KMBaHUSI TOTPEOUTEN C YyUETOM
TEMIIEpaMeHTa, XapaKkTepa, THUIIOJIOTUH;

- MPOAHAIM3UPOBATH TUIOJIOTHIO MOTPEOUTENEH U TOCTPOCHUE MOAX0A0B K

HHM B IIPOLCCCC CCpBI/ICHOﬁ JACATCIIBHOCTH.

2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHMs 10 JMCUHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBIMHU pe3yIbTATaMU 0CBOCHHS 00pa30BaTeJIbHOM
NporpaMMmblI

JucuunnuHa «CepBUCOJIOTHS» Y4acTBYeT B (DOPMHUPOBAHUM CIIETYIOIIEH
KOMIETEHIIUHU (CJIETYIOINUX KOMIIETEHIUH):

3HaHMA: [IPEICTABICHUM O KOHTAKTHON 30HE B TEOPUU CEPBHUCOJIOTHH;
COBpPEMEHHBIE METO/Ibl U MHCTPYMEHTHI OpraHU3aIi KOHTAKTHOM 30HBI B
3aBHCUMOCTH OT TpeOOBaHUI mOTpedUuTeseit

IK-1-

TFOTOBHOCTh K | YMEHHSI: OCYIIECTBISATh cOOp HH(DOpMAIUK, XapaKTePU3YIOICH
OpraHu3aluu NPEJICTAaBJICHUS O KOHTAKTHOH 30HE, 8 TAK)KE MUMCIOIIUICS OTBIT €€
KOHTaKTHOH OpraHu3alyy ¢ y4€ToM TpeOOBaHU MOTPeOUTENs

30HBI

OpEaANpUATHS HaBbiku: HaBbIKK 0000IIEHUS U MIPEeICTaBICHIS HHPOPMAIIH 00
cepBHCa 0COOEHHOCTSIX KOHTAKTHOM 30HBI, COBPEMEHHBIX METO/IaX ¢ OpraHnu3aluu

¢ yu€ToM TpeOoBaHH MOTpeOUTENs

3. MecTo IUCHHUIUINHBI B CTPYKTYypPe 00pa30BaTe/ibHOI NMPOrpaMMbl

Hucrunmaa b1.B.JIB.01.02 «CepBucosorus» sSBiIsSETCsS JUCIUTUTMHON TTO0 BRIOOPY
BapUATUBHONW YacTH y4eOHOro IUlaHa JJisi TOJATOTOBKHM  CTYJIGHTOB IO
Hanpasieanio 43.03.01 CepBuc, HampaBiIeHHOCTHh (IPO(HUIL) MOATOTOBKH —
DKOHOMUKA PEANPUITUI cepBUCa

Mudp [TpenmectBytomue nucuuiuivesl [ [locneayromnue AMCHUIIIMHBL y4eOHOTO
KOMIIETEHIIUU y4eOHOT0 IJIaHa, B KOTOPBIX IIJIaHA, B KOTOPBIX OCBAUBACTCS
OCBaMBAETCS KOMIIETEHIUS KOMITETEHIIMS




IK-1

JucuuniauHa saBisieTcs nepBoil B VYueOHas mpakTHKa
(dhopMUpOBaHUH TaHHOU
KOMITETEHIINH

OpFaHI/ISaHI/IH H INIAHUPOBAHUC
ACATCIIbHOCTHU MPCANPUATUSA CCPBHUCA

[ToBenenue nmorpedutenei

AI[aHTaLII/ISI JijIy ¢ OIrpaHNUYCHHBIMUA
BO3MOXXHOCTAMH

[Tpou3BoICTBEHHAS IPAKTHUKA
(mpakTUKa M0 MOJY4SHHUIO
npoeCCUOHATILHBIX YMEHUH U OIbITa
npodeccCHOHATLHOM JIEATEIILHOCTH )

[ToBenenue morpedutenei

4. O0beM IMCHUIIMHBI (MOXYJIS) B 3a4€THBIX eIMHUIAX C YKAa3aHUEM

KOJIMYECTBA AKAJIeMUYeCKUX WA ACTPOHOMHYECKHNX YaCOB, BbIIEJIEHHBIX HA
KOHTAKTHYI0 padoTy 00y4amuxcs ¢ npemnojaaBareseM (1o BUaaM y4eOHbIX

OO6mast TpyJI0EMKOCTh OCBOCHHUS y4eOHOW MUCIUTUIMHBI «CepBUCOIOTHS

3aHATHI) U HA CAMOCTOATEJBbHYIO Pa00Ty 00y4YaIOLUMXCH

COCTaBJIIET 3 3a4ueTHBIE eaUHUIILI WK 108 akageMHUYeCKUX YacoB.

Kypc 1

OO1m1ast TPyA0EMKOCTb (BCETO aK. 4acoB / 3.e1) 108/3
KonTakTHas Jlexumn 4
pabota [IpakTyeckue 3aHATHUS 4
CamocrosTenpHas paboTa 98

Bun
MPOMEKYTOUHOU DK3aMeH 2
aTTeCTaluu

5. Conepxxanue TMCHHUIIMHBI (MOAYJIsl), CTPYKTYPHPOBAHHOE 10 TeMaM

(pa:me.ﬂaM) C YKa3aHUECM OTBCACHHOI'O HA HUX KOJHYECTBA AaKAJICMHUICCKUX

HJIA ACTPOHOMHUYCCKHUX YaCO0B 1 BU/10B y‘l@ﬁHLlX 3aHATHH




TpynoemMkocTb Conepxanue
HaumenoBanue E = e
Ne paszena . < =S E chc
IUACIHATIINHEL = = 8 3| &
(Tema) 2 | 8| E| g ©
= = al 9
5|8 2
El 5 °
1 xypc
Beenenue. 16 2 - 14 | Cranosnenue npeamera «CepBucosorus
YeIOBeK KaK (4enmoBeK M ero MmoTpeOHOCTH)».
npemer OcHOBHBIE TOHATHS TEOPHH
— noTpeOHOCTEN (3keaHue, HHTepeC,
noTpedHOCTh, MOTHUB). [ToTpeGHOCTH
1 YeNoBeKa KakK OMpeestomiasi IpuIruHa
€ro IOCTYIKOB. Paznuuue Hyx bl 1
notpebHocTu. ['pynnbsl noTpeOHOCTEH.
[yxoBHble 1ieHHOCTH. CucTeMa
1eHHocTel. MupoBo33peHue.
Knaccugukarus notpebHOCTEH.
OCHOBHEIE 16 2 - 14 | Yenosek B IepBOOBITHOM OOIIECTBE: «S1»,
KOHIIEIIIIHT «Mpb1», «OHny». ButanabHbie nepBUYHbBIC
S noTpedHOCTH. BTOpruHbIe noTpedHOCTH.
B — d)opMI/IpOBaHer COBPEMEHHOU CTPYKTYPHI
. notpebHocTeil. TpyaoBast e TeNbHOCTb.
noTpebHOCTeH B JlnaHbIe 1 00IECTBEHHBIC TTOTPEOHOCTH.
HUCTOpHH Mopailb ¥ MOpaJIbHbIE HOPMBI.
O0ILECTBEHHOM Mudonorus, peaurust 1 HCKycCTBO.
MBICITH 3aKOHOMEPHOCTH Pa3BUTHUSA
norpebHocteil. [lepBble HUBUIN3ALUYU U
«oceBoe BpeMsi». PaHnHe3emienenpueckue
KynbTypbl. Oceiblii 00pa3 KU3HH.
CommanbHas auddepeHnuanms.
Bo3HHKHOBEHHE TUCHMEHHOCTH,
> MOHYMEHTAJIbHAsl apXUTEKTypa U

nosiBiieHue ropooB. [IpeacraBnenue 06
OTJIEJIbHOM MHAMBHJIE KaK
CaMOCTOSTENIBHON JTUYHOCTHU. [IpaBoBBIE
HopMbI. CollnanbHble KOH(IUKTHI.
bubnust 0 noTpeOHOCTSIX YenoBeKa.
HpaBcTBeHHBIE HOPMBI U
MHPOBO33pEeHYECKUE MPOOIEMBI
oOmiectBa. CMEpTHBIE IPEXH.
[IpencraBienust 06 uaeanbHOM YEJIOBEKE.
[TpoGnema moTpedHOCTEH Y MBICTHTENEH
aHTHUYHOCTH. ['apMOHUYHBIE OTHOIICHHUS
gesoBeka ¢ MupoM. Mukpokocm. Panec,
Hemoxput, Apucrorens, KcenodoHT,
Snukyp, [Iporarop. Copuszm. Kunuszm.
CkentunuszM. CtonnusMm. B3rmsaas! Ha




notpebHocTu B CpeiHue BeKa U B 3MIOXY
Bo3spoxnenus. Penuruosznoe
MHUPOBO33pEHHUE: Pa3yMHbIE U T'PEXOBHbIE
OoTpeOHOCTH. ABrycTUH biakeHHBbII.
Pycckas mpaBociaBHO-IIEpKOBHAs
KOHIIETIIIMS YeIoBeKa. YenoBek u
notpedbHocty B HoBoe BpeMs U B AIIOXY
IIpocsemenus. I'ymanusm. HoBblil naean
yenoBeKa. Teopust pa3yMHOT0 Srou3ma.
Hante Anurbepu. @panuecko [lerpapka.
JxoBannu bokkauuo. Tomac Mop.
Huxono Maxkunasennu. bnes Ilackais.
P.Hexapt, ®@.bakon, J.JIokk, I'.I'eremns.
Jx.bepkiu, JI.YOm u U.Kant. Teopus
obmecTBeHHOro0 jtoroopa. [1.I'onpoax.
7Kan JKak Pycco. Konuenmus yenoseka u
ero notpedHocteit B punocodun XIX B.
K.Mapkc u @.Ourensc, JI. deliepbax.

YenoBek B
pa3nn4HbBIX
acrmeKTax
CYIIECTBOBAHUS
! HHOWBH]I,
JINYHOCTD,
UHIUBUAYAIBHO
CTh

16

14

XapakTeprCTHKA UHAUBU/IA.
L{e10CTHOCTD, YCTOWYMBOCTh, AKTUBHOCTb.
Posu, ux knaccuduxarus.
XapakTepucTUKA JIUYHOCTH, OTIUINE
JMYHOCTH OT UHAKUBHUAA. [Ipobrema
maHocTHB (prtocodum. Commam3arst. Tur
JKeJIaTeIbHON JINYHOCTH. XapaKTePUCTHKA
WH/IMBUYAIbHOCTH, (POPMBI IPOSIBIICHHS
uHIMBUAYaIbHOCTH. COIMAIbHBIN
cyonekT. [ToBeieHueCcKast OpreHTaIHsI
yenoBeka. [l03UTUBHBIC 1 HETraTUBHBIC
XapaKTCPHUCTUKU JIMYHOCTH.

Hamnpasnennocr
b JINYHOCTHU,
MOTUBALIUA U
MOTUBBI

16

14

AKTHUBHOCTB 4esnoBeka. Boms. Paznuunbie
OTIpe/IeICHNs] MOTUBA U MOTHBAITHH.
MoTuB Kax 11eb (peaMer
YIOBJIETBOpPEHUS NOTpeOHOCTH). MOTUB
Kak nmoOy»xaenue. Motusanus,
00yCIIOBJIEHHAsI TOTPEOHOCTAMU
JUYHOCTH. MOTUB Kak HamepeHue. MoTHB
KaK YCTOMYUBBIC JINYHOCTHEIE
NpOSIBIEHUA. MOTHB KaK COCTOSTHHE.
MortuB kak ¢popMyaupoBka. tamnsl Gop-
MHUpPOBaHMs MOTHBA: (POPMHUPOBAHNE
MEePBUYHOTO (a0CTPaKTHOTO)
MOTHBA,IOMCKOBAasIaKTUBHOCTh,BEIOOP
KOHKPETHOM 11eNT ¥ (HOPMUPOBAHHE
HamepeHHid. CyObeKTHBHAs TPYIHOCTh
JOCTYDKEHUS 1enn. Twr pemmMocTa
4eJI0BEKa.

ITonstue
noTpedHOCTEN U
X

14

14

Omnpenenenue notpedbHocteit. Hocurenu
notpebHocTel. Knaccudukarmu
notpebHocTeil. [lepBudHbIE U BTOPUUHBIE
notpedHocTH. Knaccugukarus
Jocroesckoro u I'erens. [lorpe6HocTH




KJIacCU(UKALIHS

CYIIIECTBOBAHUS U TOTPEOHOCTH
noctrxkeHus. CTpyKTypHBIM aHaINU3
cucreMbl notpedHocTei: M.B.bectyxes-
Jlama, K. O6yxoBckwii, I'.JI. CMUpHOB,
C.C. Kopueenkos, ['enpu Meppeii, A.H.
Jleontnes, IIbepon, I1.B. Cumonos, K.
Xopuu, I'. Onanopt, A. Macnoy. Uepapxus
HEO0XO0IUMOCTEH.

OcoOennoctu
(YHKIIMOHUPOB
aHus chepbl

yeayr

14

14

Cepsuconorus. ¥Ycayra. Knaccuduxanus
YCIIYT: 10 crienu(pUKe COAep KaHus, 1Mo
dhopmam okazaHHsl YCIYT, IO CIIOCO0Y
OILIaTHI, IO XapaKkTepy, 0 BUAAM TPYy/a,
0 XapakTepy pacnpeesieHus
o011ecTBEHHBIX (DOHIOB MTOTPEOICHHUS, TIO
BUJaM noTpebieHus. PoiHOK ycyr.
Moenb OCHOBHBIX Cep 4eT0BEeYeCKOM
JKU3ZHEJEATEIIbHOCTH. XapaKTepUCTUKA
Pa3NUYHBIX TPEANPUSTHIA CepBHUCa.
[Tpouecc okazaHus yCIIyT.
OTteuecTBEHHBIN U 3apyOEKHBIN OIBIT
MOPEINPHUATHIA B CEPBUCHOMN AESITETbHOCTH,
HaIpaBJICHHOW Ha yIOBJIETBOPEHHE
oTpeOHOCTEN TOTpeOUTENCH

Mecto u poab
cepBuca B
YIIOBJIETBOPEHU
Y YEJIOBEYECKHUX
notpeOHOCTEH

16

14

OOb1enue paboTHUKa chepbl cepBHUCca U
kiauenTta. ColualibHble 1eHCTBUS.
®akTophbl, BIUSIONINE HA TIPUHATHE
peLIeHHsI OTHOCUTENBHO TPHOOpETEHUs
yciyru. KauecTBo ycnyr, 0KuIaHus
noTpeOuTeNnei u uxX yJa0BIETBOPEHUS.
ObecrieueHne KauecTBa yCIyru.
KoMIOHEHTHI OIIEHKH KayecTBa YCIIYT.
[Tcuxomorust u TakTUKa mporecca
00CITy’)KUBaHUS MOTpeOUTENS. DTarbl
obcmyxuBaHus kineHrta. [lonstue
KOHTAKTHOM 30HBI PEANPHUATHS CEpBHUCa,
e€ XapaKTePUCTHKH [T OOCITYy>KHBaHUS
notpeduTeneit u TpedoBaHus K €€
OpraHu3alluy B 3aBHCUMOCTH OT OTPAaCIIU
CepBHCa; METO/Ibl OpPraHU3aLuU
KOHTAKTHOW 30HBI TIPEATIPHUSITHS CEpBUCA
¢ Y4€TOM OTpaciieBoi cnenu(puku

IK3aMeH

Hrtoro

108

98




6. [lepeuyeHb y4eOHO-MeTOAUYECKOTO O0ecTiedeH s 1JIsi CAMOCTOSITEIbHOMU

padoThI 00y4AKOIIMXCS MO JUCHUIIMHE (MOTYJIIO)

CamocrosiTesibHAsA pa0d0Ta CTYACHTOB Ha 0YHOI ¢opme 00yueHHs

No Buapl camocTosiTenbHOU Tpynoemkocts, | Dopma KOHTPOJIS
paboThI aK.4achbl
1. | IIpopaboTka TEOPETUUECKOTO
Koncynbranus
MaTepHaa 1mo KOHCIEKTaM
. . penojiaBarers,
JIEKIUH, PEKOMEHI0BAaHHOU 32 CTHOE
JUTEPATYPE, TOTIOTHUTETHHBIM M
cobecenoBaHme
WCTOYHHUKAM WHGOPMAITIN
2. [ToaroToBKa K MpakKTUYECKUM [Ipencrasnenue
3aHSATHUSIM: TTOUCK 32 uHdopMaIuu B
HE0O0X0IMMON HH(pOpMAITHH, 06paboTaHHOM
o0paboTka uH(poOpMaIuu BHJIC
3 [ToaroToBKa MaTepuaioB K Koncynpramms
MIPOMEKYTOUHOM aTTeCTAINH 2 IIperoiaBaTers,
YCTHOE
cobOeceToBaHne

JUist caMOCTOSITeNIbHOM paboOThl MO JUCUUILIMHE (MOAYIIO) OoOyyaromuecs

UCIOJIB3YIOT CIIEIyIOLIee yUeOHO-METOJUUECKOE 00ecIIeUeHHE:

1. TapanoBa 1.B. CepBuconorus [DneKTpoHHBIN pecypc] : yueOnuk / U.B.

TapanoBa, A.B. TpyxaueB. — CraBponoins: AI'PYC CrtaBponosibcKkoro
roc. arpapsoro yH-ta, 2013. — 296 c. Pexxum goctyna:
http://znanium.com/bookread?.php?book=514626

2. YenoBek u ero norpedbHocTu: Yuebnoe nocodbue / b.M. I'enkun. - M.:

Hopwma: HULL Uudpa-M, 2013. - 256 c.: 84x108 1/32. (nepemser) ISBN
978-5-91768-348-5. Pexnm
http://znanium.com/bookread?2.php?book=376706
Cepsuchas aestenbHocTh / Pomanosuu XK.A., Kamaues C.JI., - 6-¢ u3n. -
M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
noctyna:http://znanium.com/bookread?.php?book=430365

@OHJT OIIEHOYHBIX M METOIWYECKUX MaTepuajgoB IO JUCHUILUIMHE

JOCTYyTIA:

«Cepsuconocusn».
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7.®D0H OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB /IVIsl IPOBEACHUS
NMPOMEKYTOUYHOM aTTecTAauMu 00yYAKIIHUXCS MO JUCIUIINHE

7.1. IlepevyeHb KOMIIETEeHUMH ¢ YKa3aHNEM 3TAanoB UX GOpMHUPOBaHMS B
npouecce 0CBOCHUsI 00pa30BaTeJbHOM MPOrPaMMbl

[Ipounecc wu3yuyenus gucuuiuiuHbl — «Cepsuconocus»  HANpPaBIEH HA
dbopMHpoBaHUE CIAEAYIOMUX KOMIETEHIUH:
[1K-1 - rOTOBHOCTh K OpraHU3alM1 KOHTAKTHOM 30HbI MPEANPUITHSI CEPBHUCA

1 sran 2 oran 3 sran 4 sran 5 stan
Opranuzanus u Opranuzanus u
Bsenenue B
YyeOHas MJIaHUPOBAHUE TUTAHUPOBAHHE
npodeccuro/
MPaKTHKa EATENLHOCTH EATENLHOCTH
CepBucosorust
TIPE TP THS MIPE TP THS
cepBuca cepBuca
IToBenenne IToBenenme
noTpeoduTtenei noTpeouTenei

ApanTanyst JIuL ¢
OTPaHUYEHHBIMHU
BO3MOKHOCTSIMHA

[IpousBoacTBEeHHA
s TIPAKTUKA
(mpakTHKa 1o
MIOJIy4EHUIO
npodeccuoHanbH
BIX YMEHUU U
OTIbITa
poQeCCHOHANIbH
OH JeATENbHOCTH
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7.2. Onucanue nokasarejed u KPHUTECPHUEB OLICHUBAaHUSA KOMHeTeHHl/Iﬁ Ha pa3s/inYHbIX 3TallaX uXx (l)Ole/IpOBaHHSI,

OIIMCAHHUC IIIKAJ OHCHUBAHUA

Kputepun oueHnBaHus pe3yjaibTaTOB 00y4eHUsI
= |E
=
s =
38 |2 Py Ouerkca Ouenica 0 (7084 |0 (85-100
IHEeHKa «X0pOo1I0» HEeHKa «OTJIHYIHO» -
5 = |2 pesyJILTaThl 00y enns «HEYI0BJIETBOPUTEJILH | «yIOBJIETBOPHUTEIbHO» (55- P
o |= 0aJa) 0aJ1710B)
= é o» (0-54 6an10B) 69 6aJL10B)
1 aTan
3unanus: npeacrasnenuit | He 3naer: o JemoHCTpHpYyET 3HaeT 10CTaTOYHO B 6a30BOM | JIeMOHCTpUPYET BHICOKUIA
0 KOHTAKTHOM 30HE B KOHTAKTHOM 30HE B YacTUYHbIE 3HAaHUS 0e3 00beMe KOHTAKTHYIO 30HY B | ypOBEHb 3HAaHUH O
E TEOPHH CEPBUCOJIOTUH; TEOPHUH rpyObIX OMIUOOK: O TEOPHH CEPBUCOJIOTUY; KOHTAKTHOM 30HE B
g COBPEMEHHBIE METO/IbI U | CEPBHUCOJIOTUHY; KOHTAKTHOM 30HE B COBpPEMEHHBIE METObI U TEOPHH CEPBUCOJIOTHUH;
S
§ UHCTPYMEHTHI COBPEMEHHBIE METO/IbI | TEOPUHU CEPBUCOJIOTUU; MHCTPYMEHTHI OPraHu3alud | COBPEMEHHbIE METOJIbI U
° OpraHu3aluu U UHCTPYMEHTHI COBPEMEHHBIE METOBI H KOHTAKTHOW 30HBI B UHCTPYMEHTHI
a KOHTaKTHOW 30HBI B OpraHu3auu UHCTPYMEHTBI 3aBHCHUMOCTH OT TpeOOBaHMM | OpraHU3aluy KOHTAKTHON
E = 3aBUCHUMOCTH OT KOHTaKTHOU 30HBI B OpraHM3ali KOHTAaKTHON | moTpebuTenei 30HBI B 3aBUCUMOCTH OT
=1 . .
£ E | < | TpeboBanuii 3aBUCHUMOCTH OT 30HBI B 3aBUCUMOCTH OT TpeOoBaHU
= & . . . .
s 2 Ed notpeduTeneit TpeOoBaHUI TpeOoBaHUI notpeduTeneit
2]
5 E norpeduTenei notpeduTenei
s
a0}
<
3 =
= yMeHHUs: ocymecTBIsATh | He ymeer unn JemoHcTpHpyeT YMmeeT npuMeHATh 3HaHUS Ha | JIeMOHCTpUPYET BBICOKHIA
] )
= cbop uaopmanuu, JEMOHCTPHUPYET YyacTUYHbIE YMEHHUs 0e3 MpaKkTHKe B 6a30BOM 00beME | ypOBEHb YMEHUM IPHU:
< o
E XapaKTepu3yroIIen YaCTUYHBIE YMEHUS rpyObIX OMIMOOK IIPU: OCYLIECTBJIEHNU cOOpa | OCyIIEeCTBIEHUHU cOopa
o) IIPEJICTaBICHUS O OCYIIECTBIATH COOP uHpopManu, uHpOopMaIuy,
o OCYIIECTBIISATH COOP . .
KOHTaKTHOM 30He, a uH(popMaIuy, XapaKTepU3yoIen XapaKTepU3yolen
. . uHpOpMaIUN
TaKXKe UMEIOIIUICS ONBIT | XapaKTepHU3yIoLIeH (popmarum, IIPEJICTaBICHUS O IIPEJICTaBICHUS O
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€€ Opra"Hu3aiuu ¢
yuérom TpeboBaHU
noTpeouTens

MPEACTaBICHUS O
KOHTaKTHOM 30HE, a
TaKKE UMEIOLIUNCS
ONBIT €€ OpraHu3alu
¢ yu€tom TpeboBaHU
noTpeouTens

XapakTepU3yroLIEen
MIPEICTABJICHUS O
KOHTaKTHOM 30HE, a TaK)Ke
MMEIOLLUICS ONBIT €€
OpraHu3aluu ¢ y4¢TOM
TpeOOBaHUI OTPEOUTEIIS

KOHTaKTHOMH 30HE, a TaKKe
MMEIOIIHNICS OIIBIT €
OpraHu3aluy ¢ y4¢TOM
TpeGoBaHUH moTpeduTeNs

KOHTaKTHOM 30HE, a TAKXKe
WMEIOIIUICS OMBIT €€
OpraHu3anuy ¢ y4¢TOM
TpeGoBaHuil moTpeduTes

HABBIKU: HABBIKU
00001mIeHus 1
MPEJICTaBICHUS
uHpopmanuu 06
0COOCHHOCTSIX
KOHTaKTHOU 30HBI,
COBPEMEHHBIX METOJ1aX
€€ opranu3anuu ¢
y4€ToM TpeboBaHU
noTrpeduTens

He Bnaneer nim
JTEMOHCTPUPYET
HU3KUNA YPOBEHb
BIIa/ICHUS HABBIKAMU
00001IeHHS 1
MIpeICTaBICHUS
uHpopManuu 0o
0COOEHHOCTSIX
KOHTAKTHOH 30HEI,
COBPEMEHHBIX
MEeTOJax eé
OpraHH3aIliH C
yu€TOM TpeOoBaHMH
oTpeduTens

JeMoHCTpHpYyET
YacTUYHOE BJIajIeHuE 0€e3
rpyObIX OmKO0K
HaBBIKaMU: 00001IeHUs U
MPEJICTaBICHUS
nHpopmanuu 06
0COOEHHOCTSIX
KOHTAKTHOM 30HEI,
COBPEMEHHBIX METOAX €€
OpraHu3aluu ¢ y4€TOM
TpeGoBaHuUl nmoTpeduTes

Brnaneer 6a3oBeiMEu
prHeMaMu

0000111eHUA U
MpeACTaBICHHUS HHGOPMAITIH
00 0COOCHHOCTSIX
KOHTaKTHOM 30HBI,
COBPEMEHHBIX METOAAX €€
OpraHu3aluu ¢ y4€ToM
TpeOoBaHUI NOTpeOUTENs

JeMoHCTpHUpYyET BllaJIcHUE
Ha BBICOKOM ypPOBHE
HaBBIKaMU: 0000IIeHUs U
peJICTaBICHUS
uHpopmanuu 06
0COOEHHOCTSIX
KOHTAKTHOM 30HEI,
COBPEMEHHBIX METOAAX €€
OpraHu3alyu ¢ y4ETOM
TpeOoBaHUI MOTpeOuTENS
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7.3. TunoBbIe KOHTPOJIbHbIE 3aJaAHUA UJIM HHbIEe MATEPHAJIbI, He00X0AMMbIEe
JJIS1 OLleHKH 3HAHM I, yMEHM, HABBIKOB U (WJIM) ONBITA 1esITeIbHOCTH,
XapaKTepu3yIUX 3Tanbl GOpMUPOBAHMA KOMIIETEHIMI B Ipouecce
O0CBOCHHA 00pa30BaTeJbHOM NPOrPaMMBbI
7.3.1 TunoBble OWJIeTHI /sl IPOBEAEHUS IK3aMeHAa

TOCYJJAPCTBEHHbBIU UHCTUTYT SKOHOMUKH, ®UHAHCOB, [IPABA U
TEXHOJIOT U
Kaq)e):lpa yl'IpaB.J'IeHI/IH COIUAJTBHBIMHA U JKOHOMUYECCKUMHU npoueccaMn
3K3AMEHALIMOHHBIN BUIET Ne 1
HO JAUCIHUIIJIINHE <<C6DBI/ICOHOFI/I$I>>
2017-2018 yu.rog

Teopernyeckue BONPOCHI:

1TIpo6iiemsl yenoBeka. Poiab HapOAHBIX Macc, JUTHI U TMYHOCTH B HCTOPHH.

2BnusiHue moTpedHOCTEl Ha CaMOpPa3BUTHE JIMYHOCTH

ITpakTHyeckoe 3aanue:

JlaiiTe XapaKTepHCTUKY MOJICIH OTPEOICHNUS, CJIOKHBILICICS B HAIIEH CTpaHe 3a IMOCIIeIHee
BpeMsl.

3as. kagedpoii « Ynpasnenus coyuanvubimu u IKOHOMULECKUMU RPOYECCAMUY

0.9.H., npo. 3aboposéckas O.B. (noonucy)
I'OCYJJAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, PUHAHCOB, IIPABA
TEXHOJIOI'MUA

Kadeapa ynpasJjienusi COnuaaibHbIMU M IKOHOMUYECKUMU MPOIeccaMu
SK3AMEHALIMOHHBINA BUJIET Ne 2
ITo mucummnnne «CepBUCOTOTHI»
2017-2018 y4. rox

Teopernyeckne BONPOCHL:

1 IleHHOCTHAs peryJsLus YelI0BeUYeCcKOi eI TeTbHOCTH

2 Bujsl conpanbHbIX MOTpeOHOCTEH

[TpakTHyeckoe 3aj1aHue:

JlaiiTe XapaKTepHCTUKY BHAM COIIMATH3AINH (TIEpBUYHAs, BTOPUYHAS, MOJATOTOBUTEIbHAS,
MOBTOPHA).

3as.xagheopoii « Ynpaenenus coyuanrbHeMu U SJKOHOMUYECKUMU NPOYECCAMUY

0.9.H., npog. 3aboposckas O.B. (noonucv)

TOCYJJAPCTBEHHBIU UHCTUTYT SKOHOMUKH, ®UHAHCOB, IIPABA U
TEXHOJIOTUI
Ka(])e)lpa yl'[paB.J'Iel—[I/lH COIMAJIBHBIMUA 1 JKOHOMUYECCKUMU npoueccaMn
SK3AMEHALIMOHHBINA BUIET Ne 3
HO JUCIHUIIIINHES «CGDBI/ICOJ'IOFI/HI»
2017-2018 vy. rox

TeopeTnyeckune BOMPOCHI:

1 Perynupytoiiiee BIUsiHUE MOTPEOHOCTEN HA MEATENLHOCTh U MTOBEICHNUE YETTOBEKa
2. OCHOBHBIC METO/IBI YIOBJIETBOPEHUS TOTPEOHOCTEH UemoBeka cepoit cepuca.
[IpakTHyeckoe 3a1aHue:

Packpoiite copeprxanue KaTreropuii ieHHocTel (6a30BbIe, TEePMUHATIBHBIE U

UHCTPYMEHTAJIbHBIE).
3as. kagheopoii « Ynpaenenus coyuanrbHbiMu 1 IKOHOMULECKUMU NPOYECCaAMU»
0.9.H., npo. 3aboposckas O.B. (noonucs)
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7.4. MeTogu4ecKkue MaTepHuaJibl, ONpeaeJaioiue npoueaypbl OleHUBAHUS
3HAHMH, YMEHUI, HABBIKOB WJIH ONBITA IeATEJIbHOCTH, XaPAKTePU3YOIIHe
Tanbl GOPMUPOBAHMA KOMIIETECHLMIA

B TUDDIIT pns oneHKW 3HAHWUW, YMEHUH, HABBHIKOB M (WJIM) OIIbITa
NESATEILHOCTH HCTONb3yeTCsl OalibHO-pedTHHroBas cuctema. llog OanibHO-
PEUTHHTOBOM CHCTEMOM MOHUMAETCSl CHUCTEMA KOJUYECTBEHHOM OLICHKH KayecTBa
ocoeust OIl BO. Ilpm 3ToM wH3ydaemas AUCUUIUIMHA JACIATCA Ha Psij
CaMOCTOATENBHBIX, JIOTUYECKHM 3aBEPLICHHBIX  pa3lesioB  (MoOayJsiel) i
MPOBEJICHUS 10 HUM KOHTPOJIbHBIX MEPOTIPUSITHUH.

Texymmii KOHTPOJL MPEACTABISIET COOOM TPOBEPKY YCBOCHUS YIEOHOTO
MaTepuasa  TEOPETUYECKOrO0 M IMPAKTHYECKOrO0  XapaKTepa,  PEryyspHO
OCYULIECTBJISIEMYI0 Ha MNPOTSHKEHHH cemecTpa. K J10CTOMHCTBAM [aHHOIO THIA
OTHOCUTCS €ro CHUCTEMaTH4YHOCTb, HEIOCPEACTBEHHO KOppelupyromas C
TpeOOBaHUEM MOCTOSIHHOTO U HENPEPHIBHOIO MOHUTOPUHIA KayecTBa 0Oy4YEeHHUs, a
TaKXKe BO3MOXHOCTb OaJIbHO-PEUTUHIOBOM OLICHKH yCIIEBAEMOCTH
oOyuatoiuxcs. K ocHOBHbIM (hopMaM TEKyIIEro KOHTpoJIs (TEKyLIel aTTecTalun)
MOKHO OTHECTH YCTHBII OINpPOC, MUCbMEHHBIE 3aJaHusl, JJaOopaTopHbIE PadOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpoMexyTouHass arrectamusi, Kak IPaBUIO, OCYLIECTBIAECTCS B KOHILE
CEMECTpa U MOKET 3aBepllaTh M3YYEHUE KaK OTIEIbHOW AUCIUIUIMHBI, TaK U €€
pasznena (paznenoB) /mMoayns (moayneit). [IlpomexyTrodHas aTrectamusi TOMOraer
OLICHUTH 0OJIee KPYITHbIE COBOKYITHOCTH 3HAHUM U YMEHUH, B HEKOTOPBIX CITydasx
— gaxe (QOpMUpOBAHUE OIPEACICHHBIX NPO(EeCCHOHATBHBIX KOMIIETEHLIUM.
JlocTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KPYMHbIE COBOKYIMHOCTH 3HAaHUU U
YMEHUM, B HEKOTOPBIX Ciy4asx — Jaxe (opMUpOBaHHE ONpPeneTeHHBIX
npodecCHOHANBHBIX KoMneTeHUu. OcHOBHbIE (OPMBI: 3a4eT M SK3aMEH.
Tekymnii KOHTPOJIb W MPOMEKYTOUHAs AaTTECTalMsl TPAAUIMOHHO CIIyXkaT
OCHOBHBIM CPEJICTBOM oOOecredeHuss B y4eOHOM Tpolecce «oOpaTHOW CBSI3W»
MEXy HIpernoaaBaTeseM U 00ydaroIuMcs, HeOOXOIUMOU ISl CTUMYIMPOBAHUS
paboThl 00YYAIOIUXCS U COBEPIICHCTBOBAHMS METOAMKHU MPETIOIaBaHUs YI€OHBIX
JVCLUTLINH.

ITo pe3ynpTaTaM NPOMEKYTOUHOM AaTTECTAllMU CTYIAEHTY 3aCUHUTBIBACTCS
TPYJAOEMKOCTh  AWCHUIUIMHBL B 3a4€THBIX  €AUHUIAX,  BBICTaBISETCA
muddepeHMpoBaHHas  OLIEHKA B NPUHATOM  By3e  cucTeMe  OaslioB,
XapaKTepHU3yrollas KauecTBO OCBOEHUS CTYICHTOM 3HAHUW, YMEHUN U HaBBIKOB 110
ATON JAUCIUILIIINHE.

YPOBHHM OCBOEHUA JNUCHHUITJINHBI

MuHUMaNTbH OcHoBHOI [IponBuHyTHIN
bIi1
Bbannvl 55-69 70-84 85-100
Oyenka 3 4 5
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Onenka 5 («oTam4Ho», 85-100 6a110B) cTaBUTCA 00YUAIOIIUMCS, KOTOPbIE
IIPU OTBETE:

- 0OHapy>KHUBAIOT BCECTOPOHHEE CUCTEMATUYECKOE U ITyOOKOE 3HAHUE
MPOrpaMMHOT0 MaTepHaa;

- JEMOHCTPUPYIOT 3HAHHE COBPEMEHHOW Yy4eOHOM W Hay4YHOHU
JUTEPaATYPHI;

- CIIOCOOHBI TBOPYECKH TMPUMEHSATh 3HAHUE TEOPHUH K PEIICHHIO
npodecCUOHANIbHBIX 3a/1a4;

- BJIQ/ICIOT MOHATUITHBIM aIIapaToMm;

- JEMOHCTPUPYIOT ~CHOCOOHOCTh K aHallM3y M  COIOCTAaBJICHUIO
pa3IMYHBIX TOIXO0B K PEIICHUIO 3asBJICHHON B OUJieTe MpoOIeMaTUKH;

- MOATBEP)KIAOT  TEOPETHYECKHE  IOCTYJAThl  MpPUMEpaMu U3
PAaBOIPUMEHUTEIBHON IPAKTUKHU.

Onenka 4 («xopomo», 70-84 6anna) craBuTcs 00y4arouuMcs, KOTOpBIE
IIpU OTBETE:

- 0oOHapyXUBAIOT TBEPIOE 3HAHUE ITPOrPAMMHOI0 MaTepUana;

- YCBOWJIM OCHOBHYIO UM Hau0OoJjiee 3HAUYUMYIO JIONOJIHUTEIbHYIO
JUTEPATYPY;

- CHOCOOHBI MPUMEHATh 3HAHUE TEOPUU K PEHICHUI0  3ajay
Ipo(heCCHOHATIBHOTO XapaKTepa;

- JOIYCKAIOT OT/EIbHbIE TOIPEIIHOCTH U HETOYHOCTH IPU OTBETE.

Ouenka 3 («yAOBJIETBOPHMTEJIBHO», 55-69  0OasoB)  craBuTCsH
O0Oy4aroIIMMcsi, KOTOpPbIE MPU OTBETE:

— B OCHOBHOM 3HAlOT [MpOrpaMMHBIM MaTepuanm B  00BEME,
HEO0OXOIMMOM JIJIs TIpeACTOosIIeH paboThl o mpodeccuu;

— B LIEJIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

- JOITYCKAIOT OTJIEIbHbIE TIOTPELTHOCTH B OTBETE HA BOIPOCHI.

Ouenka 2  («HeyAOBJIETBOPHUTEJIbHO», 0-54 Oauna)  craBurcs
0Oy4aronMMcsi, KOTOpbIE MPU OTBETE:

— OOHapy>KMBalOT 3HAYUTEIbHBIE MPOOENbI B 3HAHHUSIX OCHOBHOIO
POrpaMMHOr0 MaTepHaa;

— JOIyCKAIOT IPUHLUITMATbHBIE OIIMOKN B OTBETE HAa BOIPOCHI;

- JE€MOHCTPUPYIOT HE3HAHHWE TEOPUU U MPAKTUKU MPOPECCHOHATBHON
NEeSATETbHOCTH.

OcHoBaHuEM 71l HEIOMYCKAa K SK3aMEHY SIBJIIETCA TO, YTO OOyYaroluucs
BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOTO MUMHMMYMa 0ajlyioB — 55 0alioB.

8. IlepeyeHb OCHOBHOI U JONOJHUTEILHON YUeOHOH JIUTEPATYPBbI,
HEe00X0AUMOi1 111 OCBOCHHUS TUCHMILUIMHBI (MOYJIA)

a) HOpMATHUBHbIE MPABOBbIE AKTHI:
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1. 3akon P® ot 07.02.1992 N 2300-1 (pexn. ot 01.05.2017) "O 3ammuTe npas
notpeouTeneit”
0) OCHOBHAasI JIUTEepaTypa:

2. CepBucnas aestenpHOCTh / PomanoBuy XK.A., Kamaue C.JIL., - 6-e
ma. - M.:JlamxoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
nocryma:http://znanium.com/bookread2.php?book=430365

3. TapanoBa 1.B. CepBucosnorus [DneKTpoHHBIN pecypc]| : yuyeOHUK /
N.B. Tapanoa, A.B. TpyxaueB. — CraBponoiib: AI'PYC CraBponoJyibckoro roc.
arpapHoOro YH-TA, 2013. — 296 C. Pexum JNOCTyTa:
http://znanium.com/bookread?2.php?book=514626

4.  Yenosek u ero norpedbHocT: YueOHoe nocoodue / b.M. I'enkuH. - M.:
Hopma: HULL Uudpa-M, 2013. - 256 c.: 84x108 1/32. (nepemner) ISBN 978-5-
91768-348-5. Pexxum noctyna: http://znanium.com/bookread?.php?book=376706

B) JONOJIHUTEJILHAS JINTEPATypa:

5. Pe3nuxk I'.A. CepBucHas aestenbHOCTh: YueOHuk / [.A. Pe3nuk, A.W.
Mackaena, }0.C. Ilonomapenxko. - M.: HULL Uadpa-M, 2013. - 202 c.: 60x90 1/16.
- (Briciee oOpa3oBaHUe: bakanaBpuar). Pexum J0CTyTIA:

http://znanium.com/bookread2.php?book=352240
6. Ceupunenko O. I1. CepBucHas gestenbHOCTh : yueb. nmocodbue / FO.IL
Ceupunenko, B.B. XmeneB. — 2-¢ uzn., ucnp. u gon. — M. : UTHOPA-M, 2017.

— 174 c. — (Briciiee o6OpazoBanue: bakamaBpuar). — Pexum goctymna:
http://znanium.com/bookread?.php?book=760143

9. IlepeueHnb pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
«/HTEepHeT», HeOOXOAUMBIX IJISI OCBOCHHS TUCHUIINHBI (MOLYJIs1)

1.  VYuuBepcurerckas Wudopmarmonnas Cucrema (YHUC) POCCUS//

[DnexTpoHHBIH pecypc]. — Pexxum moctyma:http://uisrussiamsu.ru/is4/main.jsp

2. Dextponnas 6ubimoreka eLIBRARY.RU//[DnexTponnsiit pecypc]. —
Pesxxum nmoctymna:http://elibrary.ru/defaultx.asp

10. MeToauveckue yKka3aHus 1Jisl 00y4AIOIIUXCH M0 OCBOCHHUIO TUCHMILIMHBI
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CamMocTosATenbHas MOATOTOBKA O00YYAIOMIMXCS IPOBOAUTCSA Ui yIIyOJNeHus U
3aKpeIJICHHUs] 3HAHUM, TOMYYEHHBIX Ha JICKUUSAX U APYTMX BHUJAX 3aHATUH, A
BbIPa0OTKH HaBBIKOB CaMOCTOSITEJIBHOTO IMPUMEHEHUS HOBBIX, JTOTOJIHUTEIBHBIX
3HAaHUU ¥ MOATOTOBKH K MPEJCTOALINM YIEOHBIM 3aHATHSIM, SK3aMEHY.

BaxHbIM yClIOBHEM YCIEIIHOTO M3YYEHHUs JUCLMIUIMHBI SBISETCS MOCELICHUE
aexuuit. [log nocenienrem noapasymeBaercs He (hopMa MacCUBHOTO MPUCYTCTBHUS,
a aKTHBHas paboTa 1Mo U3YYeHHUIO HOBOro MaTepuana. [loaroToBka K JEKIIMOHHBIM
3aHATUSAM BKJIIOYAeT B Ce€O0sl aHANIM3 MpeajaraeMbIX JJIs M3Yy4YEHHUs BOIIPOCOB,
U3y4YeHHE HOPMATHBHBIX HCTOYHUKOB M Y4YCOHOW M HAYYHOW JUTEpaTyphl IO
paccMaTpuBaeMbIM BOTIpocaM JIeKIMu. B mporiecce MeKnnu 00yJaronmiicss MOKeT
3aJ]aBaTh YTOYHSIOLIME BOMPOCHI, OCYIIECTBUTh B3aMMOCBSI3b HOBOTO MaTepuaa C
y’)K€ H3YyYCHHbIM, NOATOTOBUTH 0a3y s 3(P(EKTUBHOTO HCIOJIb30BAHUSA
[OJyYEHHBIX 3HAHWH, OOJIETYUTh MOATOTOBKY K TPAKTUYECKOMY 3aHSTHIO.
O¢ddexTuBHBIM  crocoOOM  (pUKCAMU  JIEKIUOHHOTO MaTepuajia  SBISETCS
KOHCTIIEKTUPOBAHHUE, MPEACTABIAIONIEE COO0ONH HE TOJNBKO (DMKCALMIO Ba)KHEHIINX
MOMEHTOB JIEKI[MM, HO M YKa3aHUE MPUMEPOB Ul MMOHUMAaHMs TOTO WJIH HHOTO
TEOPETUIECKOT0 MaTepHara.

[Ipy moAroToBKE K MNPAKTUYECKOMY 3aHSATHUIO HEOOXOAMMO MCIOIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepUalbl JEKIUH, Y4eOHYI0 M Hay4yHYIO JIUTEparypy.
[TonroroBKa OTBETOB MO BHIHOCUMBIM Ha OOCYXICHHE BOMPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJbKO MPOYTEHHE MaTepHualia, HO U €ro aHaiu3 U
KPUTHYECKYI0 OIeHKy. OOyuaromiemycs CJeayeT BBISBHTh MajJOU3yYeHHBIC
aCTIeKThl PAaCCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTH MHUIIMATHUBY MPU MOJATOTOBKE K
IPAKTHYECKOMY 3aHSTHIO.

[Ipy MOATOTOBKE K MPAKTHUYECKUM 3aHITHSIMH M SK3aMEHY PEKOMEHIyeTCS
CUCTEMATU3UPOBATh 3HAaHMs, W300pakas WX B TaOIMYHOM, TpauuecKoM WU
CXEMaTUYHOM BHUJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b N3y4aeMbIX SBJICHUH,
YIOPOCTHT 3ajady 3allOMHHAHUS MaTepuaja, OOJErdyuT MPOIEecC MPAKTHUIECKOTO

IMPUMCHCHUA IMOJTYICHHBIX 3HAHUU.
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3amaveil MpPaKTHUECKUX 3aHATHM SBISETCS BBHIPAOOTKA YMEHHS HCIOJIb30BaTh
TEOPETUYECKHE 3HAHMs, MPOSBUTh HAIMYME TNPAKTHUYECKUX HaBBIKOB. [lpu
HOJIFOTOBKE K MPAKTUYECKOMY 3aHATHUIO CIeAyeT 3a0JaroBpEMEHHOIO 00ECIIEUnTh
HaJIM4YME€ HEOOXOAMMO [UJIsl JAHHOIO 3aHATHS MaTepHhalia, CaMOCTOATEIBHO
HOBTOPUTH PAHEE U3YUEHHBIE TEMBI.

JJi yCTIeTHOTrO OCBOEHMSI IUCLUIUIMHBI BAKHBIM SIBIISIETCS YMEHHE paboTaTh C
TEPMHHAMU U UX ompefeseHusMu. [ paboTel ¢ TepMHUHONOTHEH 3()PEeKTUBHBIM
SBJIIETCS HUCIIOJIb30BaHHWE KaKk y4dyeOHOW M HaydyHOM JMUTepaTypbl, TaK U
IOPUANYECKUX U (PUITOCO(CKHUX CIOBapEH.

Pabota ¢ TepMHHaMH MOXET OCYILIECTBIATHCA Kak B (OpME COCTaBICHUS
COOCTBEHHBIX TEMAaTHUYECKHX CJIOBAPUKOB JUJIsI yIOOCTBA M CKOPOCTH ITOMCKa
HeoOxoaumoro TepMuHa. C  3TOM 1EIbI0  HEOOXOAMMO KaXAbli HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3allMChIBaTh U BO BPEMS MOJATOTOBKU K CEMUHAPCKUM M
IIPaKTUYECKUM 3aHATUSM YKa3blBaThb COOTBETCTBYIOILIEE ompeneneHue. B ciyuae
BO3HMKHOBEHHUSI CJIOHOCTH BBIOOpA OINpEAENICHHUS] W3 HMEIOIIErocs o0bema B
paMKax Hay4YHOIrO 3HaHUS HEOOXOAMMO 3aJaBaTh BOIPOCHI IMpPENOJaBaTelll0 B
pamKax JIEKIMOHHBIX U MTPAKTHYECKHUX 3aHATHH.

HNHTtepakTuBHBIC (POPMBI MPOBEACHUS 3aHATHUH 1O JAUCIHUILIMHE «BBeacHue B

npodeCcCHio» BKIIFOYAIOT B CeOS CIICAYIOIINE BU bl 3aHITHH:

- uMmepaxkmueuvie JjeKyuu, TIPSANOJararoT HWCIOJb30BAaHUE  METoja
poOJIeMHOT0 M3JIoXKeHus. [Ipu TakoM moaxoje JCKIHMS CTAHOBHUTCS MOXO0XKEeH Ha
JMAJIoT, TIPETIOIaBaHe MMHUTHUPYET HMCCIEIOBATEIbCKUN MPOIecC (BBIIBUTAIOTCS
MEPBOHAYAIILHO HECKOJBKO KJIIOYEBBIX IMOCTYJIATOB IO TEME JICKITUH, HU3JI0KCHHE
BBICTPAMBACTCSI TIO TMPHUHIIMITY CAMOCTOSITEIPHOTO aHaluW3a ©  000O0IICHUS
CTyJIEHTaMH Y4eOHOro MaTepuaia). JTa METOJHMKa ITO3BOJIIET 3aWHTEPECOBATH
CTYyJIEHTa, BOBJIEUb €ro B mpoiiecc 00ydeHus. [IpoTuBopeunss HAy9YHOTO MO3HAHUS
PAcCKpBIBAIOTCS TIOCPEJCTBOM IIOCTAHOBKM MpoOieMbl. YdeOHas mpolOiema u
npoOJeMHasl CHUTyaIlusl SBJISIOTCS OCHOBHBIMHU CTPYKTYPHBIMH KOMITOHCHTaMH
npobiemHoro oOydenus. [lepen Hadamom W3ydeHHs ONpPEACIEHHON TEMBbI Kypca

CTaBUTCA TNEpell CTyJEeHTaMU NpPOOJEMHBIA BONPOC WM JAAaeTcsl MpoOJEeMHOE
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3aganue. CTUMyIHpys pa3pelieHre MpoOieMbl, MpenojaBareib CHUMAET
MIPOTUBOPEUHS MEXKIY MMEIOIIUMCS €€ TIOHUMaHUEM U TpeOyeMbIMU OT CTY/AEHTA
3HaHUSAMHU. D(OPEKTUBHOCTh TAKOIO METOAA B TOM, YTO OTHAEIbHBIEC MPOOJIEMbI
MOTYT MHOJHUMATHCS CaMHMM CTyA€HTamMHu. [J1aBHBIM ycHex JaHHOTO METOJa B
TOM, 4YTO TIpernojilaBaresib JA0OMBaeTCI OT ayJAUTOPHUU «CaAMOCTOSITEIbHOTO
pelieHus» TMocTaBiIeHHOW mpoOsembl. OpraHuzanus MpoOJIEMHOTr0 O00y4YeHUs
NPEACTABIAECTCS JOCTATOYHO CIIOKHOW, TpeOyeT 3HAaYUTENbHOW MOJITOTOBKHU
aextopa. OJIHaKO Ha HAYaJIbHOM dTale UCIOJIb30BAaHUSI ATOTO METOJA €r0 MOKHO
BHEJPATH B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHBIX JIEKIUN, MPAKTHUYECKUX
3aHATHM KaK JIOMTOJHEHHUE.

- meopueckoe 3adaHue TPENIOoaraeT HCIOJIb30BAHUE METO/a IPOEKTOB,
UCXOJIHbIE TEOPETUYECKHE MO3ULMN POEKTHOrO OOYYEHUs: B IEHTPE BHUMAHUS —
CTYAEHT, COACUCTBHE PA3BUTHUIOETO TBOPUECKHUX CIIOCOOHOCTEH; 00pa30BaTEIIbHBIM
IPOLIECC CTPOUTCS HE B JIOTUKEYYEOHOHN NUCUUIUIMHBI, a B JOTHKE AESITEIbHOCTH,
UMEIOIIEUIIMYHOCTHBI CMBICI JUJISl CTYJI€HTA, YTO IOBBIIIAET €r0 MOTHBALUIO B
YUYECHHH; WHAUBUIYAIbHBIA TEMIT pabOThl HaJ MPOEKTOM OOECHeYMBAET BBIXOJ]
KOKJIOTO CTyJIE€HTa Ha CBOW YPOBEHb pAa3BUTHS; KOMIUIEKCHBIM TMOAXOHI B
pa3paboTKe YYEOHBIX MPOEKTOB CIOCOOCTBYET COAJIAHCHPOBAHHOMY Pa3BUTHIO
OCHOBHBIX(DM3HOJOTUYECKUX W TCUXUYECKUX (YHKIHMN CTYJIEHTOB; TIyOOKO
OCO3HAHHOE€ YCBOECHHME 0a30BbIX 3HAHMI 00ECIEUnBAETCS 3a CUET YHUBEPCAIBHOTO
UX UCITOJIb30BAHUS B PA3HBIX CUTYaIIHSIX.

MeTton TmpOEKTOB YacTO HE OrPAHMYMBAETCS OJHUM ayAUTOPHBIM 3aHSITHEM
(MOTyT OBITH 33JIeICTBOBAHO HECKOJIbKO3aHITUI) U TIpeArnoiaraeT 00JbIIol 00beM
BHEAYIUTOPHON COBMECTHON PabOTHI CTYACHTOB.

OueHoYHbIE U METOJIMYECKHE MaTepHalibl MO JUCHUIUIMHE «CepBHUCOIOTHDY
npeacraBiaeHsl B DOMM.

IIpy DOArOTOBKE K NPOMEKYTOYHOMY HJIM HWTOTOBOMY TECTUPOBAHHIO
HEOOXOJAMMO M3YYHTh TEOPETHUECKHMI M NpakTUYecKuid martepuas. TecTtoBbie
3aaHus (C mepeyHeM BO3MOKHBIX BapUaHTOB OTBETOB, CPEIM KOTOPBIX XOTS Obl

OJIMH OTBET SIBJISIETCSI HEBEPHBIM) OOECMEUYMBAIOT CTPYKTYPHOCTb MBILIUICHHUS,
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BBEIHY)KJIGHHOTO BBIOpAaTh W3 MPEJIOKEHHBIX BAapHAHTOB OTBET BCE MPABUIILHBIC
BapuaHThl. TecToBbIE 3aJaHUsl HA YCTAHOBJIEHUS COOTBETCTBHS IMOAPAa3yMEBAIOT
HEOOXOJMMOCTh TPOSIBJICHUST HE TOJBKO 3HAHUS y4eOHOro marepuana, HO H
YMEHUS TPUMEHATH TMpaBuia (OPMAIbHON JIOTHKHA. TeCTOBbIC 3aJaHUs Ha
YIOPSIIOUECHHUE HAMNPABJIEHBl HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEA0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUHN (BpEeMEHHU CYILECTBOBAHUS SIBIICHUM, PACIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.II.).

O} dexkTuBHBIM cIIOCOOOM MJIsi TOATOTOBKU K TECTUPOBAHUIO SIBISIETCS paboTa
OOy4arolerocss Mo pPEHICHUI0O TECTOBBIX 3aJaHUil, MPEIOCTABICHHBIX IS
CaMOCTOATENbHON palboThl. Takke MpU MOATOTOBKE K Takod (opme KOHTPOJIS
3HAHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIECIYET CAMOCTOSITENIBHO MOMBITATHCS
npopadoTaTh paccMaTpPUBAaEMbIE B AUCIUIUIMHE BOIMPOCHI B JOPME COCTABICHUS
TECTOBBIX 33/IaHUII.

[Ipy mOAroTOBKE K 3K3aMEHYy CIEAYyeT HUMETh B BHUIY, YTO OH SIBIIAETCS
UTOTOBOM (hOpPMOM KOHTPOJISI MO M3YYCHUIO JTaHHOW Y4YeOHOW JUCIUILUIMHBI,
MOAPAa3yMEBAET  MAKCUMAIbHYI0  KOHUEHTpPAlUKO  3HAHUM W YMCEHUH,
MIPEANOJIATAOIINX MTOJTHOE U3YYEHNE MaTeEpUana JTUCIUIIINHBI.

Dk3aMeH MpoBOAUTCS B (OpPME YCTHOTO COOECENOBAaHUS U BBIMOTHEHUS
MUCBMEHHOTO 3a/IaHUsl, THOO TecTa.

Pewmenne npenogasarenss 00 UTOrOBOM OLICHKE MPUHUMAETCS N0 pe3yibTaTam
YCTHOTO OTBETa M BBINOJHEHHOTO MMHCHbMEHHOTO (TECTOBOTO) 3aJaHus, B
3aBUCUMOCTH OT IIKaJIbl OLICHKHU.

PabGota ¢ nmeyatHbIMM M3JIaHUSIMU JJIs1 00YUaAIOIIETOCsS MOXKET OBITh CBsI3aHa C
TPYAHOCTSIMU B 00JIaCTH JIOCTyIa K COBPEMEHHOW HayYHOU MEYaTHOM JIUTEpaType.
B cBs3u ¢ pa3BUTMEM HAyYHO-TEXHMUYECKOTO IMpOorpecca B TaKOM CHUTyaluu
HaJIJICKUT BOCIOJB30BaThCS MaTepuajiaMy, HAXOSAIIUMHUCS B OTKPBITOM JOCTYIIE
cetu Internet. Taxke HE0OXOOUMO YUYUTHIBaTh, YTO IO COCTOSHUIO Ha
CETOJIHSIIIIHUM JIeHb MHOTHE CITPaBOYHBIC ITPABOBBIE CUCTEMBI COJIEPIKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M Hay4HbIE€ CTAaThbM IO PA3IUYHBIM BOIPOCAM

(manpumep, CIIC «Koncynprant [lmtoc»). OqHOBpeMEHHO clielyeT 00OpaTUuTh CBOE
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BHUMaHUE Ha MyOiIMyHbIe OMOINOTEKH, MPEAOCTABISIONINE BO3MOXKHOCTh IOCTYIIa

K 3JICKTPOHHBIM BCPCHAM IICHATHBIX HCTOYHUKOB.

11. Ilepeyenb MHPOPMAUOHHBIX TEXHOJIOT U, HCIIOJIb3yeMbIX NIPHU
OCYILECTBJIEHNH 00PA30BaTEJIbHOI0 MPOLECcCca MO0 AUCHUIINHE (MOTYJII0),
BKJIIOYAsI MIepeYeHb IPOrPAMMHOI0 o0ecneyeHusi 1 HHGOPMAIMOHHBIX
CIIPABOYHBIX CHCTEM

[IporpammHoe obecrieueHue:

1. Omnepanuonnas cucrema (MicrosoftWindows ITpomnpuerapHasi)

2. Tlakeroducubixmporpamm Microsoft Office .1iponpuemapnas);

3. ApxuBatop (7-Zip GNU Lesser General Public License)

4. \Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

WudopMaIMoHHbIe CIIPABOYHBIC CUCTEMBbI:

1. ABTOMaTu3upoBaHHas HHPOPMALIMOHHAA OMOIMOTEYHAs! CUCTEMA
Marc21SQL,;

2. CripaBouHo-tipaBoBas cucteMa «Koncynprantlmrocy.

12. MaTepuajibHO-TeXHHYeCKas1 0a3a, He00X0AUMAas ISl OCYIIeCTBJICHUSA
00pa30BaTeJIbHOI0 NMPOLECCa MO AUCHUIIAHE (MOTYJII0)

Ne
w/n HaunmenoBanmue KoaunuecTtBO
1 CHCHI/IaJ'II/ISI/IpOBaHHLIe AyJIUTOPHUHU:

VY4eOHas ayquTOpHst Ul IPOBEIEHUS 3aHATHI CEMUHAPCKOTO
TUIA, KypPCOBOT'O IPOEKTUPOBAHUS (BBIIIOJHEHHS KYPCOBBIX
paboT), TPYNIOBBIX U UHAUBUAYAIbHBIX KOHCYJIbTAIHM, 1
TEKYILEro KOHTPOJIS ¥ IPOMEKYTOUHON aTTecTaluu /
KOMITbIOTEPHBIH KJIacC / TOMEIIEHUE [T CAMOCTOSATEIbHON
paboTHI
Ne 41 (yn. Pomunckas, 5)

| TexHMuecKHe cpeaCTBA OOYUCHHUS:
KOMITIBIOTEP € IPOrpaMMHbBIM obecrieueHueM Ne 41 ‘ 17
2 | Cnenmanmsupoannsie aymuropuu:

YyeOHast ay TuTOPUS JIJIsl POBEICHUS 3aHATUH JICKIIMOHHOTO
TUTIA
Ne 08 (yn. Pourunckas, 5) 1

| Texumueckue cpencTBa 0OyUCHHS:

Jocka HHTepakTuBHas Ne(8

KOMIBIOTEP ¢ IporpaMMHbIM oOecrieueHreM Ne08

npoekTop Ne08

PR

TpUOyHa U1 MyJbTUMEANIHOTO 000pynoBanusi Ne()8

3 Crnenmanu3npoBaHHbIE Ay AUTOPUH:
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Y4yeOHast ay TuTOPUS JIJIs IPOBEICHUS 3aHATUH JIEKIIMOHHOTO
THUIIA, 3aHATHA CEMUHAPCKOTO TUTIA, TPYIIIOBBIX H

WH/IUBHTy AJIbHBIX KOHCYJIBTAINMN, TEKYIIIETO KOHTPOJIS U
IPOMEKYTOYHOM aTTeCTAllUN

No 1 (yn. PommaCcKas, 5)
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