ABTOHOMHOE 00pa30BaTEIHLHOE YUPEIKICHUE
BBICIIIEr0 0Opa3oBaHus JIEHHHIpaJACKOH 00J1acTH
«I"ocymapcTBEHHBI HHCTUTYT SKOHOMHKHU, (DMHAHCOB, TIpaBa U
TEXHOJIOTUI
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«YIIPABJIEHUE YEJTOBEYECKUMU PECYPCAMH
HA HPEAITPUATUAX CEPBUCA»

Hampasnenue noaroroBku
43.03.01 - CepBuc
(ypoBeHb OakanaBpuara)
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PabGoyas mnporpamMma Mo JAHCUMIUIMHE «YTpaBleHHE YelOBeYECKHUMH
pecypcaMH Ha NpeanpHATHAX cepBHca» paspaborana Ha ocHoBe deaepasbHOro
rocyaapcTBEHHOro obpasoBaTenbHOro craHjaaprta Beiciiero obpasoBanus (nanee
®I'OC BO) no nanpasnenuto noarotoBku 43.03.01 — Cepsuc, HanpasleHHOCTh
(mpoduib) NOAroTOBKH — DKOHOMHMKA NMPEANPUATHH cepBrca

Yposenb GakanaBpuara

Oprauuszauus-paspaboruuk: AOY BO JIO «locyaapCTBeHHBIH HWHCTHTYT
9KOHOMHKH, QHHAHCOB, PaBa H TEXHOJIOTHH»

l;sspaGOﬂnx A.B.H.,, Tnpodeccop, mnpodeccop Kapeapsl MeHEIHKMEHTa,
A~ / Jluxaukui#t B.W.

PaccyioTpeHa M onoGpeHa Ha 3acefaHMH Kaeapsl MeHeIKMEHTa «AL»
b ’yl;cn’(( 20/#r. Tpotokon Ne_/ .

COI''TACOBAHO: /«

3aseayrommii kadeapoit ﬁ/t//w ¢2257”] B.H.Yymaxos
\/
PyxosoauTens OI1 /4 / JIA. CenuBanoBa
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1. llosgicHUTEABLHAA 3aIIUCKA

Kypc «Vnpaenenue uenoseueckumu pecypcamuna TPEANPUATUIX
CepBHCa» 3aHMMaeT BAXKHOE MECTO MPH MOATOTOBKE OakaJaBpOB IO
Hampasienuto 43.03.01 — CepBuc, HanpaBleHHOCTh (TPODUIB)

MOJATOTOBKU — DKOHOMUKA MPEANPUITHI cepBHCa
Llenpt0 OCBOEHMS AUCIUIUIMHbI
pecypcamuHa TPEANPUITHIX CEPBUCA»
CTYJICHTOB CHCTEMbl 3HAHWUH, YMECHUN W HABBIKOB B OOJACTH TEOPUU H

«Vnpasnenue uenoseueckumu
aBisieTcs:  (OPMHUpPOBAHUE Y

IIPAKTUKA  YOPABJICHUS YEJIOBEUYECKHMMM pecypcaMy  NIPEANPUITHSA
CEpBHUCA, IEUCTBYIOLIEN B YCIOBUAX PHIHOYHOM CPEBI.

3a1ayu AUCLMIUIAHBL

. JaTh CTYJIEHTaM KOMIUIEKC TEOPETUYECKUX U METOAUYECKUX
3HaHUU 10 paboTe C YEIOBEYECKUMHU pecypcamMH Ha MpeANpUsSTHH
CEpBUCA;

. BBISIBUTH POJIb M MECTO KaJpoOBOHl CIIy’KObl B KOHTAKTHOM

30HECHPECAIIPUATHA CCPBHUCA,

. PaCKpPBIThH COITMAIbHO-PKOHOMHUYECKHE MPEANTOCHIUIKH
s pexkTBHON PabOTHI TPYIOBOI'O KOJIJICKTUBA;
. H3YYUTh COJIEpIKaHUE, CTHIIM U METOJIbI paOOTHI IMHEHHOTO 1

(YyHKIHOHAIBHOTO
HapallMBaHUIO TPYJOBOr0 MOTEHLHANa KOJUIEKTHBA IpPH OpraHu3aluu
KOHTaKTHOW 30HbI MPEPUATUS CEPBUCA;

MCHCIDKCpa IO  CO3JAaHMIO, IIOAJCPIKAHHIO U

. HAay4YUTh CTYIAEHTOB IUIAHUPOBATh W YIPABITH Kapbepou

HanOoJiee MEePCIEKTUBHBIX COTPYAHUKOBKOHTAKTHOW 30HBI MPEANPUATHS
cepBHCa.

2. IlepeyeHb IIAHMPYEMBbIX Pe3yJIbTATOB 00yUE€HHUS MO AUCIHHUILINHE,
COOTHECEHHBIX C INIAHUPYEMBbIMH Pe3yJIbTATAMHU OCBOCHUSA

JlncuurinHa

00pa3oBaTeIbHOI MPOrpaMMBblI

« anaeﬂeﬂue yejloeedecKkumu pecypcamuta

MPEANPUATASIX CEPBUCA» YYacTBYeT B (DOPMUPOBAHUM  CIEAYIONICH
KOMIETEHIIUHU (CIEAYIONTUX KOMITETCHITUH):

ITK-2. '0TOBHOCTE
K IJIAHUPOBAHUIO
MIPOU3BOJICTBEHHO-
XO3SIMCTBEHHOM
JIeATEIIbHOCTH
NpEeANPUSITUS
cepBuca B
3aBUCHMOCTH OT
W3MEHEHUS
KOHBIOHKTYPBI
pBIHKA U cipoca
norpebureneii, B

3HAHUS: TEOPETHUECKHUE ACHEeKThl OPraHU3alMOHHO — YIpPaBIE€HYECKOU
NEATEIBHOCTH  NPEANpPHUATHH  cepBUCAa;  CYHIHOCTb M MOJEIb
YOpaBIE€HYECKOW MOTHBAIIMM  COTPYAHMKOB TMpU  IUIAHUPOBAHHUH
KaJpOBOU CITY»ObI; CYIIHOCTh U (PYHKLUHU PYKOBOJCTBA U JIMJIEPCTBA HA
NpEeNNnpusaTHN  CepBHCa;  METOAbBl U HHCTPYMEHTBHl  aHajIu3a
OpPraHMU3alMOHHBIX, MEXJINYHOCTHBIX M TPYIIOBBIX KOMMYHMKAIWI;
3aKOHBI Pa3BUTHS TPYNIBl U TPUHLIUIBI (OPMUPOBAHUS KOMaHABI MPU
¢dbopMHUpoBaHUN CcHpoca NOTpPeOUTENe, B TOM YHCIE C Y4YETOM
COLIMAJIbHOW  TOJMTUKH  TOCYJapCTBa;  TEOPETHUECKHE  OCHOBBI
KOH(JINKTOJIOTUHM, THUIOJOTUU KOH(DIUKTOB, NMPUYMH M MEXaHHU3MOB
BO3HUKHOBEHUS, CTPYKTYpbl KOH(QIMKTOB HOA MPENPUATHH CEpBHUCA

YMEHHsI: pPacCUMUTHIBaTh ONTHUMAJIbHYIO UYHCJIEHHOCTh IEPCOHAJIA NpPHU
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TOM YHCJIE C
y4EeTOM
COLIMATILHON
MOJIMTUKH
rocyJapcTaa

IJIAHUPOBAaHUU IIPOM3BOJCTBEHHO-X03511ICTBEHHON JIeSATEIBHOCTH
OpEeaNpusATH  cepBUCA;  BHEAPATh  CHOCOOBI  MOpPAJbHOTO U
MaTepUaIbHOTO CTUMYJIMPOBAHUSA TBOPYECKOH pabOThl pabOTHUKOB
HNPEANPUATUS CEPBUCA; OCYLIECTBIATh JIUATHOCTUKY OPraHU3alMOHHOU
KyJIbTYpbl TPEANPHUATHA CEpPBHCA B 3aBUCUMOCTH OT W3MEHEHUs
KOHBIOHKTYpbl ~ pbIHKA UM  cllpoca  NOTpeOuTeNnel; IPUMEHSTH
UHCTPYMEHTBI O0TOOpa KagpoB Uil (OPMUPOBaHUS IMEPBUYHOIO
TPYZOBOTO KOJUJIGKTHBA; IPEJOTBpAIaTh W MOJABIATh KOH(IUKT Ha
IIPEANPUATHH CEPBUCA

HABBIKM: pa3pabOTKH CXEM MOTHBAIMHM M CTHUMYJIUPOBAHHS IEpCOHANA
Ha NPEJIPUATHH CEPBHCA; aHAIM3a CTWIA PYKOBOJACTBA U JIMIEPCTBA HA
NPEANPUIATUM  CEPBHUCA; JMATHOCTUKH OPIKYJIbTYpPbl IPEANPUATHS
CEpBHCa B 3aBUCUMOCTH OT U3MEHEHHUs KOHBIOHKTYPHI PBIHKA U CIIpOCa
notrpeOuTeneii; aHamu3a CTPYKTYphl KOH(JIMKTa B KOHTAaKTHOW 30HE
HOPEeNNpUsATHs CEepBUCA, IUATHOCTUKU OCOOEHHOCTEH pasHOro THIA
KOH()JIMKTOB OpraHu3alluu;

3. MecTo IMCHUIUINHBI B CTPYKTYpPe 00pa30BaTeibHOM MPOrpaMMbl

Hucrummmaa  b1.B.JIB.03.02  «Vnpasnenue  uenoseueckumu

pecypcamuna

MPEINPUITUAX CEPBUCA»

ABJIISACTCA I[HCHHHHHHOﬁ I10

BHIOOPYBApUATHBHONYACTH y4eOHOTO TUIAHA JUIS TMOATOTOBKU CTYJICHTOB
no Hampasinenuto 43.03.01 — Cepsuc, HampaBieHHOCTh (TpOouUIb) —
DKOHOMUKA NPEANPUATUI CEPBUCA.

Mudp IIpenmecTByronme QUCHUIIIUHBL [Tocnenyromuye TUCIUITIIMHBI
KOMIIETEHIINU y4eOHOTO IJ1aHa, B KOTOPBIX y4eOHOT0 IJ1aHa, B KOTOPHIX
OCBaMBaeTCsI KOMIETCHIINA OCBaMBaeTCsI KOMIETESHIINA
I1K-2 DKOHOMMKA npeanpuatuid ceppuca | [IpousBocTBeHHas IpakTUKa

CratucTuka

VY4ebHas mpakTHUKa

(mpakTHKa 1o MOJyYEHHUIO
NEPBUYHBIX MPOPECCHOHATBHBIX
YMEHHUH ¥ HaBBIKOB, B TOM YHUCIIE
MEPBUYHBIX YMEHUI U HAaBBIKOB
HAay4YHO-UCCIEN0BATEIbCKON
NEeSATETbHOCTH)

Opranu3anys v MIaHAPOBaHKE
NpeINpusATHIA cepBrca
Kommepueckas gesTenbHOCT
NPEINPUATHS

CoBpeMEHHbBIE METOIbI
BHYTpU(PUPMEHHOTO
iaHupoBanus//busnec-
IUTAHUPOBaHUE
[HenoobpazoBanue/
IlenooOpa3oBaHue U PHIHOYHAS
KOHBIOHKTYpa

(ITpepnunnoMHas mpakTHKA)




[Ipou3BocTBEHHAs MpaKTUKa
(ITpakTrka 1o noay4eHHUIO
npodeccnoHanbHbIX YMEHUN U
OIIbITa MPOPECCHOHATBHON
JESATETLHOCTH)
l'ocynapcTBeHHOE pEryanpoBaHue
JeSITeIbHOCTH MPEANPUATHS
cepBuca/ Opranuzanus
BHEUTHEAKOHOMUYECKOU
JEeSATELHOCTH MPEATIPUATHS
cepBHca

4. O0beM TMCHUIIMHBI (MOXYJIS) B 3a4€THBIX €IMHUIAX C YKA3aHUEM
KOJINYeCTBAa AKaAeMHUYeCKHUX MJIM ACTPOHOMMYECKHUX YaCOB,
BbI/IeJICHHBIX HA KOHTAKTHYI0 padoTy 00y4aromuxcs ¢
npenojaaBaresgeM (1Mo BUAaAM yUeOHbIX 3aHATHIA) M HA
CAMOCTOAITEJIbHYIO PadoTy 00y4aromuxcst

O6mass  TPYyIOEMKOCTh  OCBOCHHUSI ~ Y4EOHOM  JUCHUILIAHBI
«¥Ynpaenenue uenoseueckumu pecypcam Ha npeOnpusmusax cepeucarHa
MPEANPUATASIX CEPBUCAa COCTABISCT 2 3a4eTHBIC CEAUHUII WU (2
aKaJeMHUYECKHX Yaca.

Kypc 4 xypc

OO6m1ast Tpy10€MKOCTh (BCeroak. 4acoB / 3.€1) 72/2

KonrakrHas Jleximu 6
pabora

[IpakTyeckue 3aHATHS 6

CamocrosTenpHas paboTa 58

Bun
MPOMEKYTOUHOM | 3aueT/KOHTpOJIbHAS paboTa 11
aTTECTAIIH

5. Conep:xxanue TMCUUILINHBI (MOXYJIs), CTPYKTYPHPOBAHHOE 110

TeMaM (pasaesam) ¢ yKa3aHHeM OTBEJACHHOI0 HA HUX KOJIM4YeCTBa

aKaJeMH4YeCKMX UJIH ACTPOHOMMYECKHUX YaCOB M BUAOB Y4eOHBIX
3aHATUHI

PacnpenesieHue 4acoB y4eOHO padoThI CTYA€HTOB

| Ne | Haumenosanue TpynoeMKocTh | Copnepxanue




paszerna JUCIUILTUHBI
(Tema)

BCETO

JICKIINU

IMPAKTHUY. 3aHATUA

1a00p.3aHITUS

camocT. pabora

3

Cucrema yrpaBieHUs
YeJI0BEYECKUMU
pecypcamu Ha
MPEANPUITHHI CEPBHCA

10

OCHOBBI yIIpaBIIE€HUS YE€IOBEUYECKUMU
pecypcamu.  Ponp  denmoBeka B
nporecce  OOUIECTBEHHOIO  Tpyna.
VYcnosus 3P PEKTUBHOCTH
WHJUBUIYAJIbBHOTO TpyJa YeJIOBEKa.
[Ipenmyiiecrna pazneneHust 5
CHeUuaau3alil NpU  KOJUIEKTUBHOU
opranu3anuu Tpyna. Teoperudeckue
aCIEeKTbl OpraHU3alMOHHO —
YIPABJIEHYECKOU NEeATEIbHOCTH
IPEANPUATHI CEpBHCA

Texnonorus ynpasie-
HUs [IEPCOHAJIOM.

10

[Ipouecc ympaBiieHHsI 4€JIOBEUECKUMH
pecypcamu. Pacnipenenenue QpyHKINMA.
BoipaboTka KagpoBoil cTpaTeruu u
MOJINTUKHU. Onpenenenue
noTpeOHOCTEN OpraHu3aluu B
pecypcax. PaccraHoBka nepcoHania u
poct MOTEHIMana TPYIOBOTO
KOJUIEKTMBA, OpraHu3auus Tpyda u
NoJAepKaHue TPYOBOHI
JUCHUTIIIMHBI.METOJIbI U UHCTPYMEHTBI
aHanu3a OpPraHU3aAlMOHHBIX,
MEXJITMYHOCTHBIX u TPYIIIOBBIX
KOMMYHUKAIU; 3aKOHbl  pPa3BUTHS
TPYNNbl U MPUHIUIBE (OPMUPOBAHUS
KOMaH/IbI npu IJITAHUPOBAHUU
IIPOU3BOJICTBEHHO-X035IICTBEHHOMN

JIEATEIIbHOCTU TPEANPUSATHS CEPBUCA

KommiekToBanus
OpraHu3aIu

10

XapakTepucruka HCTOYHHUKOB
KOMIUIEKTOBaHUs.  BHyTpeHHUe w
BHEIITHHE WCTOYHUKH
KOMIUICKTOBAHUS: TPEUMYIIECTBA U
HEIOCTATKH. [InanupoBanue
JeJIOBEUYECKUX peCypcoB.
OpranuzalioHHble,  KaJpoOBbIE U
(uHaHCOBBIE bakTopbl
KOMIIJIEKTOBAHUS. Kanpossrit
MOTEHIIMAT, COXPAaHECHHE TPAJUIIHH,
MOPaJIbHO-TICUXOJIOTMYECKUH KIIMMaT.
Pacuer omnTHMampbHONM YHCIEHHOCTH
repcoHasa npu IJITAHUPOBAHUU
MPOU3BOJCTBEHHO-X 035 MCTBEHHOM




JIeSITeNIbHOCTH MPEANPUSATUI cepBrca

Pa3Burtue
YEJIOBEYECKUX

pecypcoB

10

[TonroroBka nepconana. CTpykrypa u
COJIEp’)KaHUE CHCTEMbI HENPEPHIBHOTO
oOyueHus KaJIPOBBIX pecypcoB
opranuzaiuu. IlepBuyHoe oOydeHue,
obyyenue Ha  pabodyem  Mecte,
MOBBIIICHHE KBaTU (DUKAIAH u
NEPEroAroTOBKa KaJpoB, MOATrOTOBKA
pe3epBa kazpos. Llenu u coxepkanue
HENPEPHIBHOTO Pa3BUTUA  KaJPOBBIX
pPECYpPCOB C YYETOM COBPEMEHHBIX
TpeOOBaHU phIHKA.

Opranuzanus mnpolecca IOBBIILIEHUS
KBaIM(UKALIUA U  [EPEernoAroTOBKU
KagapoB. IHCTpyMeHThI 0TOOpa KaapoB
it (GOPMUPOBAHUA  MEPBUYHOTO
TPYAOBOI'0 KOJJIEKTHUBA

OCHOBBI CTWIA
PYKOBOJICTBA

10

JIM4HOCTh M KayecTBa PYKOBOIUTEIIS.
XapakTepuCTUKAa OCHOBHBIX CTHIIEH
pykoBoacTBa. CyIIHOCTh U (YHKLUHU
pPYKOBOJACTBA W  JHUAEpCTBa  Ha
peNpUATHH cepBuca.
Tpanchopmaniys cTunel pykoBoCTBA.

Mertoab! ynpaBieHus
HEPCOHAJIOM.

11

CDOpMBI BJIaCTHU n BIIMSAHUSA
pykoBoautens.  [lpunyxnenue K
TPyAay, yrposa CaHKIUH.
MarepuanbHoe u MOpaIbHOE
CTUMYJIHUPOBAHHUE, YAOBJICTBOPCHHOCTDH
TPYAOM.CYIIHOCTb u MOJIETIb
YIPaBICHYECKON MOTHUBAIAN
COTPYJHUKOB  KOHTAaKTHOW  30HBI
NPEANPUATUS cepBuca
Knaccupukanus u  XapakTepuCTHKA
METOJOB YIIPaBJIEHUS IIEPCOHAIOM.

Ynpasnenue
KOH(IIMKTaMH U
cTpeccamu.

10

10

[Ipomecc  pa3BuTusi  KOHQIMKTHBIX
neiictBuil. KoHdnukTHas cutyanus,
OTKPBITOE IPOTUBOCTOSHUE CTOPOH,
VHIINJICHT, NOCIeKOH(QIUKTHAs
CUTyaLusl.

[IpyunHel W MeTOABI  YIpaBIEHUSA
KOH(IIUKTaMU u CTpeccamH.
[TapTHEPCTBO Kak HAJEKHBIA METOAOM
YIIPABJICHUS KOH(IIUKTaMHU "
cTpeccami. ITocpennnuectso,
YCTYIIKa, IOAABJIIEHHE, YyXOX  OT
KOH(DIMKTa

Crioco6b1 npeaynpexacHus u
pa3penieHus KOH()JIUKTOB.
Teopetnueckue OCHOBBI
KOH(l)J'II/IKTOJ'I oruu, TUITOJIOT U

KOH(JIMKTOB, NMPHUYUH M MEXaHU3MOB
BO3HHKHOBEHUS, CTPYKTYpBI




KOH(DJIMKTOB B KOHTAKTHON 30HE

KonrpoJsbHas padora 1

3ayer 1

HUroro 72 6 7 - 58

6. Ilepeyenb yueOHO-METOANYECKOT0 o0ecriedeHus /I
CaAaMOCTOSITEILHOM PadOTHI 00yYAIONIUXCH 10 AUCIHUIIIHHE (MOLYJII0)

CamocrosiTesibHAsA pad0Ta CTY/ICHTOB

Ne Buasl camocrosaTensHol | TpynoeMKocCTs, dopma
paboThI aK.4achl KOHTPOJIST™
1. | IIpopaboTka
TEOPETUYECKOTO
MaTepuaa mno
. Koncynbranms
KOHCIIEKTaM JICKIIH,
. npenojaBatTerns,
PEKOMEH/I0BaHHOU 20
JTUTEPATYpE YCTHOT
patype, cobeceloBaHue
JIOTIOTHUTEIIBHBIM
HMCTOYHHKAM
nH(popmManuu

2. IToaroroBka x
IPAKTUYECKUM
3aHATHUSM: TTIOUCK

. BricTymienue ¢
HE0OX0IMMOM
TTOKJIAJIOM,
MHpopMALLHL, IIpEe3EHTALUS
00paboTka 18 P ’
OTBETHI HA
uH(popmanuu,
JTUCKYCCUOHHBIC
HalnucaHue JOKJIaja,
BOIIPOCHI
MOATOTOBKA K
BBICTYTUICHUTO
(muckyccun)

3. IToaroroBka Koncynpranms
MaTepuaioB K 20 MpPErno1aBaTes,
MIPOMEXKYTOUYHOU YCTHOE
aTTeCTalNU cobeceoBaHUe

Jlns  caMOCTOSITeNIbHOM  pabOThl MO  JUCHMUIUIMHE  (MOIYJIIO)

oOyyaromuecsi  UCMOJB3YIOT  CleAaylolee  y4eOHO-METOIUYECKOe
oOecrieueHue:

1) )bazapos T. 0. Ynpasnenue nepconanom. [Tpaktukym:
VY4eOHoe nmocobue sl CTYACHTOB By30B, 00YJarOMIMXCs 1O
crnenuanbHOCTAM "Y1paBiaeHue nepcoHaiom”, "MeHeKMEHT




opranuzarmu” / bazapos T.1O.- M.:IOHUTU-JIAHA, 2015. - 239 c.
http://znanium.com/bookread?.php?book=883716

2) Jleitneka A. B.YnpasieHue 4enoBe4eCKUMHU pecypcamu /
Heitneka A.B., becrianbko B.A. - M.:JlamkoB u K, 2017.
http://znanium.com/bookread?.php?book=415041

3) ®oH OLIEHOYHBIX U METOANYECKUX MATEPUAJIOB MO JUCIUIIIMHE
«YHpaBJiaeHUE YEI0BEUECKUMHU PECYPCAMI)

7.q)OHI[ OHECHOYHBIX N METONAUYECCKUX MATEPHUAJTOB IJISl IPOBECACHUA
l'[pOMe)KyTO‘lHOﬁ arTrecranmumn oﬁyqamumxcn o AMCIOMIIJIMHE

7.1. IlepeyeHb KOMIleTEHUMII ¢ YKa3aHHeM ITAINOB U YPOBHeil UX
(¢opMupoBaHusi B IpoLiecce 0OCBOEHHUS 00pPa30BaTEJIbLHOI MPOrpaMMbl

[Ipouecc wu3yyeHHMss NUCUUILUIMHBL « Ynpaenenue uenogeueckumu
pecypcamuy HaNpaBleH Ha (OpMUPOBAHHE CIEAYIOMIMX KOMIIETCHIIUM,
OTpPaXEHHBIX B MacropTe GopMUPOBAHUS KOMITETCHIIUN:

[1K-2. ['0OTOBHOCTh K TJIAHUPOBAHHUIO MPOU3BOJCTBEHHO-XO35HCTBEHHON
JESATEIbHOCTH NPEAIPUATHS CEPBHUCA B 3aBUCHUMOCTH OT W3MEHEHMUS
KOHBIOHKTYPBI PBIHKA M CIpOca MOTPEOUTENCH, B TOM YHUCJE C YYETOM

COLIMAJIBHOM TOJIMTUKH FOCY1apCTBa

1 aran 2 atan 3 oTan 4 sran
Craructuka VYnpasneHue 3arpataMu [IpousBoacTBEHHAS
DKOHOMHKA N
MPEANPUITHI cepBHCa MpaKkTUKa
MpeAnpUATHS
(mpeaauIIOMHas
MIPAKTHKA)
Kommepueckas VYnpasnenue
NeSTeTbHOCTh YEJIOBEUECKUMU pecypcamMu
NpEANPUATHS
Opranuzanus u l'ocynapctBeHHOE
MIJIAaHUPOBaHUE peryiaupoBaHue
NEeSATeTbHOCTH NESATETbHOCTH MPEITPUATHUS

IIPENIIPUATHS CEpBUCA

VYyeOHast mpakTHKa
(mpakTHKa 1o
MOJIYYEHUIO MTEPBUYHBIX
npodeccHoHaTbHBIX
YMEHHUU U HaBBIKOB, B
TOM UHCIIE IEPBUYHBIX
YMEHU 1 HaBBIKOB

Opranuzanus
BHEIIHEIKOHOMUYECKOU
ACATCIIBHOCTH NPCANIPUATUA
cepBHca

CoBpeMEHHBIE METOBI
BHYTpU(UPMEHHOTO
IJIAHUPOBAHUS

EI/ISHCC-HHaHI/IpOBaHI/IC

I{enoobpazoBanmne

[lenooOpa3oBanue u
PBIHOYHAS KOHBIOHKTYpPa

9



http://znanium.com/bookread2.php?book=883716
http://znanium.com/bookread2.php?book=415041

[IpownsBoacTBEHHAS
npakTukal

(mpakTHKa 10 MOJYyYCHHUIO
npodeccnoHaTbHBIX
YMEHHI U OMbITa
npodeccrnoHaIbHOI
JESATEITLHOCTH)

10




7.2. Onucanue noKasaresieil 1 KpuTepueB OLCHUBAHUSA KOMIIETCHIIMH HA Pa3JIMYHBIX 3Tanax ux ppopmupoBanus,
ONMCAHME IKAJ OLlCHUBAHUS

Kputepuu onieHnBaHus pe3yabTaToB 00yUeHHUsI

= =
s E =5
5 2 % HnaHpreév[ b Onerxa Ouerka Onenka «xopomioy / OreHKa «OTJIIMYHOY /
=i = pe3yJIbTaThl 00Y4YECHHs | «HEYIOBIETBOPUTEIBHO» | «yIOBIETBOPUTEIILHO sauer (70-84 Ganna) sauer (85-100 Gaios)
g g / nezauer (0-54 6amnoB) | /3ader (55-69 GamioB)
3 3Tan
3HaHUS: He 3naer: JlemoHCcTpHpYyeET 3Haer  gocraToyHo B | JlemoHcTpupyeT
TEOPETUYECKHUX TEOPETUYECKUX ACIEKTOB | YACTUYHbIC 3HAHUS 6a30BOM o0beMe: | BBICOKUI YPOBEHB
aCIIEKTOB OpraHU3alMOHHO — | 6e3 rpyOBIX OIIMOOK: | TEOPETUYECKUE AaCTEKThl | 3HAHUU
OpPraHU3alIOHHO — | yIIpaBJIE€HYECKOI TEOPETUUECKUX OpPraHU3alIOHHO — | TEOPETUYECKUX
yIpaBiIeHYECKON NeSITeIbHOCTH aCIeKTOB yIpaBIeHUYECKON aCIIEKTOB
JESATEIIBHOCTH MIPEANPUATHI CEpBUCa, OpraHU3alOHHO — | AEATEIBbHOCTH OpPraHHU3aIIOHHO —
HMPEANPUITUI CYyIIHOCTM W MOJEJEH | YIpaBICHYECKON NPEATNPUITHI CEPBUCA,; YIIPABJIEHYECKOU
CEpBHCA; YIIPaBIEHYECKON JEATEIIBHOCTH CyIIHOCTb M  MOJENH | IeATENbHOCTU
Onmcanme CYIIHOCTH U ME)Z[GJ'Ief/'I MOTHUBALUU NpEATPUITHI YIPABJIEHYECKOU IPEANPUITHI
HokasaTeneit [1K- | ynpaBneHueckon COTPY/IHUKOB CEpBHCa,; _ | MOTHBALMH COTPYIHHKOB CEpBHCA,; }
W KpHTepHEB 2 | MmoTHBaMA KOHTaKTHOM SOHBI | CYIIHOCTH M MOJEINEH | KOHTAKTHOH 3OHBI | CYIIHOCTH U MOJlenei
OLEHHBAHIS COTPY/IHUKOB NPEANPUATHS CEPBUCA; | YIPABICHIECKOH IPEIIPUATHS CEPBUCA; YIIPaBIEHYECKON
S —- KOHTaKTHOM 30HBI | CYIIHOCTH Y (YHKUUN | MOTUBALIUU CYUIHOCTh ¥ (PYHKIMU | MOTHUBALUU
IPEIIPUATHSI CEPBUCA; | PYKOBOACTBA U | COTPYIHUKOB PYKOBOJCTBA U | COTPYIHUKOB
CYIIHOCTH M (QYHKUUH | THIEepCcTBa Ha | KOHTaKTHOM 30HBI | TUAEPCTBA Ha | KOHTaKTHOM 30HBI
PYKOBOJCTBa U | IPEANPUATHH CEPBUCA; MPEANPUATHS MPEANPUATHH CEPBUCA; IPEIIPUSITHS
TUaepcTBa Ha | METOJOB U | CepBHCA; METOJIbl U MHCTPYMEHTHI | CEpBHUCA;
IPEIITPUATHH MHCTPYMEHTOB aHajlM3a | CYIIHOCTH M (YHKIMH | aHATU3a CYIIHOCTH M (PYHKIUH
cepBucCa; OpraHU3alMOHHBIX, PYKOBOJCTBA U | OpraHU3alMOHHBIX, PYKOBOJCTBA u
METO/I0B U | MEXJINYHOCTHBIX U | IMJepcTBa Ha | MEXJINYHOCTHBIX U | IUAepcTBa Ha
MHCTPYMEHTOBAHAJIN3a | IPYMNIOBBIX MIpEeANPUATHI IPYMIIOBBIX MPEeANPUATUI
OpraHU3al[MOHHBIX, KOMMYHHKAIW, CEpBHCA; KOMMYHHMKAIWI, CEpPBHCA;
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MEXJINYHOCTHBIX U | 3aKOHOB pa3BUTHUA | METOJIOB U | 3aKOHBI Pa3BUTHsI TPYIIIBI | METOAOB u
IPYIIOBBIX Ipynnsl W IPUHLHUIBI | HTHCTPYMEHTOB u MIPUHLIMIIBI | UHCTPYMEHTOB
KOMMYHHUKaIWH; (bopmupoBaHus aHaJn3a (dbopmupoBaHus aHaJIn3a
3aKOHOB pPa3BUTHUSA | KOMAHBIIPEAIPUITHS OpraHU3alMOHHBIX, KOMAaHIBIIPEANPUATHS OpraHU3alMOHHBIX,
IpyNIbl ¥ INPUHLUIBI | CEPBUCA; MEXKIJINYHOCTHBIX U | CEpBHCA; MEXINYHOCTHBIX ~ H
dbopmupoBanus TEOPETHUYECKUX OCHOB IPYIIIOBBIX TEOPETUUECKUE IPYIIIOBBIX
KOMAaHJBIIIPEIPUATUS | KOHQIIMKTOJIOTUH, KOMMYHHKaIW; OCHOBBIKOH(JIMKTOJIOTHH, | KOMMYHHUKALIHH;
cepBuca; TUIOJIOTUU KOH(DIUKTOB, | 3aKOHOB Pa3BUTHS | TUIIOJIOTMU KOH(IUKTOB, | 3aKOHOB pa3BUTHUA
TEOPETUYECKUX OCHOB | IPUYMH U MEXaHU3MOB IpyNIbl ¥ MPUHLMIBI | IPUYUH U MEXaHU3MOB IpyHnbl ¥ IPUHLAIBI
KOH(JIMKTOJIOTHH, BO3HUKHOBEHUS, (bopmupoBanus BO3HMKHOBEHUI, dopmupoBaHus
THUIIOJIOTUN CTPYKTYPbI KOH(JIMKTOB | KOMaHJBIIPEANPUATUS | CTPYKTYpPbl KOH(QIMKTOB | KOMaHJBIIPEIIPUATUS
KOH(JIMKTOB, IPUYNH | HA MPEIIPUATHH cepBuca; Ha IIPEANPUATHN CEPBUCA | CEPBUCA;
1 MEXaHU3MOB cepBHca TEOPETUYECKUX OCHOB TEOPETUYECKUX OCHOB
BO3HUKHOBEHHI, KOH(JIMKTOJIOTUH, KOH(JIUKTOJIOTHH,
CTPYKTYpBbI TUIIOJIOTUU TUIIOJIOTUU
KOH(JIMKTOB Ha KOH(JIMKTOB, IPUYUH KOH(JIMKTOB, IPUIHH
IPEIIPUATHH CEpBUCA Y MEXaHU3MOB Y MEXaHU3MOB
BO3HUKHOBEHMS, BO3HUKHOBEHHSI,
CTPYKTYpPBI CTPYKTYpBbI
KOH(JIMKTOB Ha KOH(JIUKTOB Ha
NPEANPUITHH CEPBHCA IPEANPUITHH CEPBHCA
YMenus: He ymeer. JemoHCTpHpYyET YmMmeer MIPUMEHATH | JleMOHCTpupyeT
paccuUMTHIBATH JleMoHCTpUpYyeT YaCTUYHBIE  YMEHMS | 3HaHUS HA TPAKTHKE B | BBICOKUHI YPOBEHB
ONTUMAJIBHYIO YaCTUYHbIC yMmeHusl, | 0e3 TpyObIx omuOoK | 6a30BoM o00beMe IMpH: | YMEHUH MpuU: pacyere
YHUCIICHHOCTD JOITyCKast rpyOsle | mpHu: pacdere | pacyeTre  ONTUMAJIBHOW | ONTUMAJIBHOU
IepcoHaa npu | omMOKK MpuU: pacyere | ONTUMAaJIbHOU YUCJIIEHHOCTH TEpCOHaja | YUCIEHHOCTH
IJIAHUPOBAHUH ONTUMAJIbHOU YHUCIIEHHOCTH pu IUTAHUPOBAHMHU | TIEpCOHasa pu
IIPOU3BOJICTBEHHO- YUCJIIEHHOCTH TEpCOHaja | epcoHalia IIpU | MPOU3BOJICTBEHHO- IIJIAHUPOBAHUU
XO0351CTBEHHON pu IIJIAHUPOBAHUM | IIJIAHUPOBAHUU XO031MCTBEHHOU IIPOU3BOJCTBEHHO-
JIEATEIbHOCTH MIPOU3BOJICTBEHHO- MIPOU3BOJICTBEHHO- NEATEITbHOCTH XO034MCTBEHHOU
HIPEANPUATUI XO0351MCTBEHHOU X031 CTBEHHOU NPEAIPUATUI CEPBUCA; JEeATEeIIbHOCTH
cepBucCa; NEeATEIbHOCTH NEeATEIbHOCTH BHEJIPEHUH MIpeANPUATHI
BHEJIPATH CIOCOOBI | MPEANPUATHI CEpBUCA; HNpEANPUATHI CIOCOOOBMOPAIBHOTO U | CEPBHUCA;
MOPAJIBHOTO U | BHEIPEHUH cepBuca; MaTepuaIbHOTO BHEJIPEHUU
MaTepUaJIbHOIO CIOCOOOBMOPAIBHOTO M | BHEAPEHUH CIIOCOOOB | CTUMYJIUPOBAHMS CIIOCOOOBMOPATBHOTO
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CTUMYJIUPOBAHUS MaTepUaIbLHOTO MOpaIbHOTO U | TBOPYECKOM paboTsl | 1 MaTepuaibHOro
TBOPUYECKOH  pabOTHI | CTUMYITUPOBAHUS MaTepHaTHLHOTO pabOTHUKOB CTUMYJTHPOBAHUS
paboOTHUKOB TBOPYECKOI paboThl | CTUMYJIMPOBAHUS BKOHTaKTHOM 30HE | TBOPUYECKON  paboOThI
BKOHTAKTHOM 30HE | paOOTHUKOB TBOPYECKOW  pabOTHI | MPEANPUSTUS CEPBUCA, pabOTHUKOB
IPEIPUATHSI CEPBUCA; | BKOHTAKTHOM 30HE | paOOTHUKOB OCYIIIECTBICHUU BKOHTaKTHOM 30HE
OCYIIECTBIISATh MIPEANIPUATHS CEPBHUCA; BKOHTaKTHOM 30HE | JUArHOCTHKHU PETPHUSITHS
JTUArHOCTHKY OCYILIECTBICHUH IPEIIPUITUS OpraHHU3aIOHHOM CEpBHCA;
OpTraHU3aIOHHOMN JTUArHOCTHKHU CEepBHCa; KYIbTYPbl TPEIIPHUITHS | OCYIIECTBICHUH
KYJIBTYPbI OpraHHU3aIMOHHOM OCYIIIECTBICHUHU CEepBHCa; JTUarHOCTHKHU
MPEIIPUATHS CEPBUCA; | KYJIBTYPBl TPEIIMPHUATHS | TUATHOCTUKH IPUMECHCHUN OpTraHU3aIMOHHOM
MPUMEHSITh CepBHCA; OpraHHU3aIMOHHOM UHCTPYMEHTOBOTOOpA KYJIBTYpPbI
WHCTPYMEHTBI 0TOOpa | MPUMEHECHUHN KYJIBTYPBI KaJpoOB JUTSL | TIPEATIPUSTHS
KaJ[poB JUISL | KHHCTPYMEHTOBOTOOpa IPEIIPUITUS (hopmMupoBaHus CEpBHCA;
dbopMUpOBaHUS KaJIpOB JUTSI | CepBHUCa; NEPBUYHOTO  TPYIOBOTO | IPUMEHCHHUH
MEPBUYHOTO (dhopMupoBaHus MPUMEHEHUU KOJUICKTHBA; UHCTPYMEHTOBOTOOpA
TPYIOBOTO MEPBUYHOTO TPYIOBOTO | HHCTPYMEHTOBOTOOpa | MPEIOTBPAIICHUU U KaJ[poOB VTS
KOJIJICKTHBA; KOJUIEKTHBA, KaJpoB JUTSL | TIOJJaBICHUU KOH(MIUKT dbopMupoBaHus
PeIOTBpANIaTh U MIPEIOTBPALICHUH U (hopmMupoBaHHS Ha TPEIIPHUSITHN CEPBHUCA | TICPBUYHOTO
MOJIaBJISITh KOHQIIMKT | TIOJIaBJICHUH KOH(PIUKT | IIEPBUIHOTO TPYZOBOTO
Ha MPeINPUITUN Ha TIPeaIpUITUA TPYAOBOTO KOJUJIEKTHBA;
cepBuca cepBuca KOJIJICKTHBA, PEIOTBPANICHUH H
IPEeIOTBPALICHUH U MO/IaBIICHUU
TO/TaBJICHUH KOH(JIMKT Ha
KOH(JIUKT Ha IPEINPUITHH CEpBUCA
TIPEATIPUSITHH CEPBUCA
Hagpiku: He Bnaneer. JleMoHCTpHpYyET Bnaneer 6a3oBbIMH | [leMOHCTpUpYyeT
pa3paboTku cxeM | [leMOHCTpUpyeT HU3KWU | YaCTUYHBIC BIAJACHUS | MpUEMaMu: pa3pabOTKU | BIAJCHUS HaBBIKAMH
MOTHBAIIHH U | ypOBEHB BJIQJICHUS | HaBBIKaMU 0e3 rpyOBIX | CXeM  MOTHBAallMd W | HA BBICOKOM YypOBHE:
CTUMYJTHUPOBAHUS HaBBIKaMH, JIOTyCKasi | OMMOOK: pa3pabOTKU | CTUMYIHPOBAHUS pa3paboTku cxeM
nepcoHaia Ha | TpyObIe OIIMOKM: | CXeM MOTHBAIlMK | | TIEpCOHAJIA Ha | MOTHBAIIHH "
IPeIIPUITHH pa3paboTku CXEM | CTUMYIIMPOBAHHUS MPEeANPUATHH CEPBUCA,; CTUMYJTHPOBAHUS
CEpPBHCA; MOTHBAITUU U | TIepcoHaia Ha | aHaM3a CTHJIS | TIEpCOHAJIA Ha
aHanmza CTWJIS | CTUMYJIMPOBAHHUS MIPEATPUATHI PYKOBOJCTBA U | IIpeANPUSATHN
PYKOBOJICTBA U | TIepcoHaa Ha | cepBHca; JHMIEPCTBA Ha | CepBHcCa;
JTUIEPCTBA Ha | IPeIIpUsITHH CePBUCA, aHaJIM3a CTWJIS | IPEANPUSTUU CEPBUCA, aHaJIM3a CTHIIS
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PEIIPUSATHH
CEpBHCA;

JTMarHOCTUKU
OPTKYJBTYPBI
NPEINPUSITHS CEPBUCA,;
aHaJM3a CTPYKTYPhI
KOH(pJIMKTa B
KOHTaKTHOU 30HE
NPEINPUSITHS CEPBHCA,

aHaJn3a CTHIIA
PYKOBOJICTBA u
JIUACpPCTBA Ha
HPEAIPUITUHI CEPBUCA,;
JUarHOCTHKHU
OPIKYJBbTYpBI

MIPEIPUATHS CEPBHCA,
aHaJIM3a CTPYKTYPHI
KOH(JIMKTA B

PYKOBOJCTBA u
JAUIepCTBa Ha
OpeIIPUITUH

CEpBHUCA,;

JTMarHOCTUKH
OPTKYJIbTYPBI
IPEIIPUITUS

CEepBHUCA,;

aHaJIu3a CTPYKTYPhI

JMATHOCTUKA
OPIKYJIBTYPBI
IPEIIPHSTHSI CEPBHCA;
aHaJIM3a CTPYKTYPBI
KOH(JIUKTA B KOHTAKTHON
30HC NPCANIPUATHA
CepBHUCa, TUATHOCTHKH
0c00EHHOCTEH pa3HOro
THIIA KOH(IUKTOB

PYKOBOJCTBA u
JIUEpPCTBA Ha
OpeIIpUITHH

CEepBHCa,;

JTUarHOCTHKHU
OPTKYJIBTYPBI
IPEIIPUITUS

CEepBHCA,;

aHaJIM3a CTPYKTYPbI

JUAarHOCTUKHU KOHTAaKTHOH 30HE KOHq)JII/IKTa B opraHu3anun KOH(bJH/IKTa B
0coOeHHOCTEH NPEANPHUATHS CEpBHUCA, KOHTaKTHOH 30HE KOHTaKTHOH 30HE
pasHoro tumna JHarHOCTUKHU IPEAIPUATHS CEPBUCA, HNPENIPUATHS
KOH(IMKTOB 0COOCHHOCTEH Pa3HOTO | JMArHOCTUKHU cepBHca, TUarHOCTUKU
OpraHu3aluu TUIA KOHQJINKTOB 0COOEHHOCTEH 0COOEHHOCTEN
OpraHHU3aLH pa3HOro THIA pa3HOro THIA
KOH(JIMKTOB KOH(JIMKTOB
OpraHHU3aLH OpraHHU3aLuH
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7.3. TunoBble KOHTPOJIbHBIE 32JaHUA WM UHbIE MATEPHAJIbl, HE00X0IMMbIEe
JJ151 OLeHKM 3HAHUI, YMEeHM i, HABBIKOB H (MJIH) ONBITA 1eATeJbHOCTH,
XapakTepu3yoIuX 3Tanbl (JOPMUPOBAHNS KOMIIETEHI[UI B IpoLecce

O0CBOEHHsI 00pa30BaTEIbHOM MPOrPaAMMBbI

FOCYﬂAPCTBEHHBIIZ HMHCTUTYT 5KOHOMUKU, DUHAHCOB, ITPABA 1 TEXHOJIOT U
Kadeapa menexxxkmenrta

BUJIET Ne 1
K 3a4€eTy 110 JUCHUIIINHE «YIIpaBIeHNE YET0BEUECKIMMU PECYPCAMID)
2017-2018 yu.rox
TGODCTI/I‘ICCKI/IG BOIIPOCHI:
1. AMEpHUKaHCKUN OMBIT pabOThI C KaJJPOBBIMHU PECypcamMu
2. HpCI/IMYHICCTBa BHYTPCHHUX HNCTOYHHKOB KOMINICKTOBAHUA KaJIpPOB Ha

MPEANPUATAN CEpBUCA
[IpaKTUKO-OpHUEHTUPOBAHHOE 33/IaHHE:
CuryanunonHoe 3aganue 1.

3as.kagpedpori «MeHeKMEHTa»  K.3.H., qoueHT Yymakos B.H.
(moamuck)

T'OCYJAPCTBEHHBIM MUHCTUTYT DKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa menex:kmenra

BUJIET Ne 2
K 3a4CTy 11O AUCIIUITIIMHE <<yHDaBHCHI/IC YCJIIOBCUYCCKUMU peECypcaMu»
2017-2018 yu.rox
Teopernueckne BOMPOCHL:
1. SAnoHCKUil onbIT paboTHI ¢ KAJAPOBBIMU pecypcamMu
2. Henmocrarku  BHENIHMX  HMCTOYHHUKOB  KOMIUICKTOBAaHUS  KaJpoOB  Ha

NpEeANPUSTAN CepBHCA

[TpakTUKO-OPUEHTUPOBAHHOE 3aJAHHUC:

Bbl — unen rpymnmbel mo pa3paboTKe CTpaTernyecKoro HarpaBiICHUS Pa3BUTHS
opranu3anuu. Kakue QakTtopbl BHYTPEHHEW W BHEIIHEH Cpebl OpraHU3aIluu
HE00XO0MMO MTPOAHATIU3UPOBATH U OIIEHUTH? [louemy?

3as.xagheopoii «MeHemKMeHTay  K.3.H., gouieHT UymakoB B.H.
(moamuch)

T'OCYJAPCTBEHHBIM MUHCTUTYT DKOHOMUKU, ®DUHAHCOB, IIPABA U TEXHOJIOI' U
Kadeapa menenxmenra
BUJIET Ne 3

K 3a4€eTy 0 JUCLHUIUINHE «YIpaBiIeHUE YEeJIOBEUECKUMU PECYPCAMID)
2017-2018 yu.ron

TeopeTnueckue BOIPOCHL:

1. Cucrema HETPEepBHIBHOTO 00Pa30BaHUs KaIPOBBIX PECYPCOB HA MPEANPUSITHH
cepBuca

2. Teopus uaeansHoOM 6topokpatuu M. Bebepa

IIpaKTHKO-OpPHEHTHPOBAHHOE 3aJIaHHUE:

CutyallnoHHOE 3aJ1aHue 2.

3as.xagheopoii «MeHemKMEeHTa»  K.J.H., AouieHT Uymakor B.H.
(monmuce)
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IIpumep NpaKTHKO-OPHMEHTHPOBAHHBIX 3aJaHMIl K OWjIeTam

CuryanuonHoe 3aganue 1

JIkoH Tonpko 4TO 3akoHuYMa KoJemk [1eJ0BOro aaMHUHUCTPUPOBAHUS IIPU
IITAaTHOM  YHUBEpPCHUTETE W  Hadal  pabotaTh B  MajoM  Ou3Hece,
NpUHAJISKAIIIEM €ro CceMbe, TIJIe 3aHiITO 25  HEKBAIU(PHUIIUPOBAHHBIX
pabOTHHUKOB.

B mnepByto Hemento paboTsl oTen BbI3Bad J[koHa kK cebe u ckazan: «J[xoH, s
HaOJIFOIAIT 32 TeM, KaK Thl pa0OTaelIb C JIFOIbMH, Ha POTSHKCHUH TOCIETHUX JBYX
nHel. MHe oueHb HENPUSTHO, HO 51 JJOJDKEH TeOe KOe-4TO CKa3aTh. bl CIUIIKOM
JOOpbId MO OTHOLIEHWIO K JojasMm. S 3Hato, TeOs Yy4WId B YHUBEPCHUTETE
BCEl ATOM €pyHJIe O YEIOBEYECKMX B3aMMOOTHOILICHHSX, HO 3/IeCb BCE ATO
He paboraer. S mMOMHIO, KaKk MBI B KOJUIEIKE OOCYXTaTu XOTOPHCKHE
HCCIICIOBaHUSI M HAaCKOJBKO BCe ObUIM WMHM YyBIeueHbl. (OJHAKO MOBEPh MHE,
CYIIECTBYIOT APYTHUe CIOCOOBI yHpaBJICHUS JIOJbMH, YeM OBITh MPOCTO JOOPHIM
110 OTHOIIIEHUIO K HUM).

Bomnpocsr:

1. Kak Obl BBl OTpearupoBajii Ha 3amMedyaHHE OTIA, OKA3aBIIHUCh HAa MECTE
Jl>xoHa?

2. Cuwuraete 1M BbI, 4TO oTell J[PkKoHa MpaBUILHO TOHUMAET U HHTEPIIPETUPYET
XOTOPHCKHE UCCIENOBAHUSA?

3. Kakue craanm MeHEKMEHTA TIPOIIIe, 110 BalleMy MHEHHIO, oTell /[»KoHa B
CBOEM CeMeitHOM Ou3Hece?

4. Cynraere U BBI, YTO OH NOHMMAET BaXXHOCTH HOBEHUIINX TEHJCHIIUHA B
OKpYKaIOIIEN CPElI€ U OCO3HAET, KAK HOBAs MapaJurMa MoBJIMUSET HA €r0
ouznHec?

5. Kak Obl BbI O0BSICHUIIN CBOEMY OTILy HEOOXOAMMOCTh MI0-HOBOMY B3IJISIHYTh
Ha CBOUX MOJYMHECHHBIX?

CuTtyanuoHHoe 3aaHue 2
Ha ocHOBaHMM MNpe/CTaBICHHBIX HUWKE NaHHbIX mnpoBeaute SWOT-ananus

NPEANPUSITHSL.
[Tokaszarenu no KOHKPETHOH ycIIyru KoHKypeHTbI Dupwma
JTAHHOW TPy 1 2 3
1. Yncno naTeHTOB MOJYYEHHBIX 110 340 - 1 4
TEXHOJIOTHH YCIYTH
2. [Monesusrit a3pdexr (maTerpansuoe | 4200 1100 1300 1400
KAaueCTBO) yCIIyTH, €1. IOJE3HOTO
s dexra
3. llena ycnyru, eH. e. 150 320 310 350
4. HTerpanbHbIi TTOKa3aTelb 55 0,96 0,93 0,9
KayecTBa CepBUCa
5. Y enbHbIN BeC NpOrpecCUBHOM 0,3 0,45 0,25 0,7
TEXHOJIOTUU
6.Y 1enLHBIH Bec 5 0,42 0,35 0,5
BBICOKOKBTM()UITMPOBAHHBIX KaJIPOB
7. KonuuecTBo KOHKYPEHTOB B 5 7 5 9
CHCTEME MEHEDKMEHTA
8. I'eorpauyeckoe pacronoxeHue ynoOHOe | cpeiHee | cpeiHee yao6Hoe
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9. ToBapHas Mapka HupMbI W3BECTH. | U3BECTH. | M3BECTH. W3BECTH.
10. Yrpo3a noBbllIeHUS 1IEH HA CBIPbE | UMEETCS | UMEETCS | OTCYTCTBYET | UMEETCS
1 MaTepuabl

7.4. MeToanuecKue MaTepuaJibl, onpeaejasoline Npoueaypbl OleHNBAHNUS
3HAHUH, YMEHHUI, HABBIKOB WJIH ONBITA [IeATEJIbHOCTH, XaPAKTePU3yOIIHe
Tanbl GOPMUPOBAHMSA KOMIIETCHIIMH

B TUDDIIT pans oneHKW 3HAHUN, YMEHUH, HABBHIKOB M (WJIM) OIbITa
NESATEIbHOCTH HUCIONb3yeTcsl OalibHO-pedTuHrOBas cucrema. [log OamibHO-
PEUTHUHTOBON CUCTEMOW MOHUMAETCSl CUCTEMa KOJMYECTBEHHOM OIEHKH KayecTBa
ocsoeuss OIl BO. Ilpm s3ToM wn3yyaeMas [OHCUMIUIMHA JEIUTCA Ha PAl
CaMOCTOSITEJIbHBIX, JIOTUYECKH  3aBEPIICHHBIX  pa3lesioB  (Moayneit) ais
MPOBEICHUS 10 HUM KOHTPOJIbHBIX MEPOIPUSITHIA.

Tekyuuii KOHTPOJIb MPEACTABISIET COOON MPOBEPKY YCBOCHHUSI Yy4EOHOTO
MaTepuansa TEOPETUYECKOrO0 W MPAKTHYECKOTO  XapakTepa,  pPeryyispHO
OCYULIECTBIISIEMYI0 Ha NPOTSHKEHUU cemecTpa. K JTOCTOMHCTBaAM JaHHOTO THIIA
OTHOCUTCS €ro CHUCTEMAaTUYHOCTb, HEIMOCPEICTBEHHO KOPpPEIUpPYyoImasics ¢
TpeOOBaHMEM MOCTOSTHHOTO M HEMPEPHIBHOIO MOHUTOPUHIA KauecTBa OOyUYeHus, a
TaKXKe BO3MOXHOCTb OaNIbHO-PEUTUHIOBOM OLICHKHU yCIIEBAEMOCTH
oOyuatomuxcs. K ocHOBHbIM (hopMaM TEKyIIEro KOHTPOJIs (TEKyIIeH aTTecTalum)
MO’KHO OTHECTH YCTHBIN OIPOC, MUCbMEHHBIE 3aJaHHsI, KOHTPOJIbHbBIE PaOOTHI.

IIpomexxyTouHast arrecTanusi, Kak IPaBWIO, OCYLIECTBISETCA B KOHIIE
CEMECTpPa U MOXET 3aBeplIaTh M3YYEHUE KaK OTIAECIbHOW AMCLMIUIMHBI, TaK U €€
pasznena (pazaesnoB) /moayist (moaynei). [IpoMexxyTouHasi aTTecTanusi MOMOraeT
OLICHUTH 0OJIe€ KPYIHbIE COBOKYITHOCTH 3HAHUW U YMEHUH, B HEKOTOPBIX CIydasix
— gaxe QOopMUpOBaHUE OINPEICICHHBIX MNPO(HECCHOHATBHBIX KOMIIETEHLIUMN.
JlocTOMHCTBA: TMOMOTAeT OLEHUTh OoJiee KPYNHbIE COBOKYMHOCTH 3HAHUU H
YMEHUH, B HEKOTOPBIX Cily4asx — Jaxe (OpMUPOBAHHE ONpPEAEIECHHBIX
npodeccuoHanbHbIX KoMneTeHuil. OcHOBHbIE (hOpMBI: 3aueT. TeKyuil KOHTPOJIb
U TPOMEXKYTOUHAs aTTeCTalMs TPAJULUMOHHO CIIY>)KAT OCHOBHBIM CPEACTBOM
o0ecrniedyeHrs B yueOHOM Ipolecce «0OpaTHOM CBSI3W» MEXKIY IpernojaBaTesieM U
OOy4JaronMMcsi, HEOOXOAMMOM JUIsi CTUMYJMPOBAHUS PabOTHl OOYy4YaIOIIUXCSA U
COBEPIIIEHCTBOBAHMSI METOIUKH MPEIOaBaHUS yUSOHBIX JUCITUTIIINH.

Ilo pe3ynapTaTaM HpPOMEXKYTOYHOM aTTECTAllMU CTYIEHTY 3aCUUTBIBACTCS
TPYAOEMKOCTh  JUCHMIUIMHBI B 3aU€THBIX  E€JUHHUIAX,  BBICTABISAETCSA
muddepeHnupoBaHHas  OIEHKAa B NPHHATOM  By3€  CHCTeMe  OaylioB,
XapaKTepHU3yrollas KauecTBO OCBOEHUS CTYyICHTOM 3HAHUM, YMEHUI U HABBIKOB 110
ATON JAUCIUILIIINHE.

YPOBHU OCBOEHUSA JIMCIHHATIJIMHBI
MuHUMaNbHBIN OcHoOBHOU [IponBUHYTHIN
bannoe 55-69 70-84 85-100
Ouyenka «3a4TEHO» «3a4TEHO» «3a4TEHO»
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Ornenka «3auTeHo» (Oosee 55 0Oa/woB) CTaBUTCA, €CIU OOyYaroUTUHCS
OCBOWJI TPOTPAaMMHBI MaTephall BCEX pa3JelioB, 3HACT OTACIbHBIC JCTallH,
MOCTIEZIOBATEJICH B M3JIOKEHWHM  IPOrPaMMHOTO  MaTephayia,  BiaJeeT
HEOOXOJMMBIMA YMEHUSMHU ¥ HaBBIKAMU TP BBIMOJHCHUU TPAKTHYECKUX
3aJTaHUU.

OreHKa «He3auTeHo» (MeHee 55 0aIoB) CTaBUTCS, €CJIM O0yJaroNTUiCs HE
3HAET OTJACIBHBIX PA3/IeJIOB MPOTPAMMHOIO MaTepHalia, HEMOCIeI0BaTEICH B €T0
W3JI0)KCHHUH, HE B TIOJTHOW Mepe BIIAJCeT HEOOXOIUMBIMU YMEHUSIMU U HABBIKAMHU
TIPY BBIMTOJTHEHUH TIPAKTUICCKUX 3aTaHHM.

8. IlepeyeHb OCHOBHOI M JOMOJTHUTEILHON Y4eOHOI JTUTEPaTYPBbI,
He00X0AUMOii 11l OCBOCHUS JUCIHUIJIMHBI (MOIYJIA)

a) HOPMaTHBHbIE IPABOBbIE AKThI

1) TpynoBoii konexc PO

0) OCHOBHAasI JIMTEpPaTypa:

1) 1) Jletinexa A. B.YrpasicHue denoBedecKuMu pecypcamu / Jlefineka
A.B., bectanibko B.A. - M.:[lamkoB u K, 2017.
http://znanium.com/bookread?.php?book=415041

2) Epemun B. 1. YnipaBieHue 4eI0BEUSCKUME pecypcaMu: YueOHoe
nocooue/EpemunB.U., llymakoBlO.H., KapukosC.B. - M.: HUL] THOPA-M,
2016. - 272 c.http://znanium.com/bookread2.php?book=445081

B) JIONOJIHUTEJIbHAA JIUTEpaTypa:

1) Bazapos T. }O. Ynpasnenue nepconanoM. IIpaktukym: YueOHOe ocodue
JIJIS1 CTY/ICHTOB BY30B, O0YYAIOIIUXCS MO CIIENHAIBHOCTIM "YTIpaBieHue
nepconaiom", "MenemxmeHnT opranuzaiuu' / bazapos T.1O.- M.:IOHUTU-
JAHA, 2015. - 239 c. http://znanium.com/bookread?.php?book=883716

2) Kubanos A. SI.Koudaukronorus: Yueonuk / Kubanos A 5.,
Bopoxetikun U.E., 3axapos JI.K.; Ilox pen. Kubanos A.Sl., - 2-e uzn., nepepad. u
nom. - M.:HUIl UHO®PA-M, 2017. - 301
c.http://znanium.com/bookread?.php?book=590258

3) Kubanos A. S1.Ynpasnenue nepconanom opranuzanuu: [Ipaktukym:
VYuebnoe nocodue / I'YY; Ilox pen. npod. A.f. Kubanora - 2-e uz., nepepad. u
nom. - M.: HUIl UHO®PA-M, 2013. - 365 c.
http://znanium.com/bookread?. php?book=396249

9. [lepeuenb pecypcoB HH(POPMAITMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH
«AHTEpHET», HEOOXOAUMBIX JIJI1 OCBOCHUS IUCIHUILUIMHBI (MOTYJIs)

1) DnextponHbIi xypHanhttp: //mww.hr-journal .ru/

2) UudopMannoHHbIH MOPTAN I CIICIIHATUCTOB M0 KaapaM U yIPaBJICHUIO
nepconaiom http://www.pro-personal.ru

3) Beaymuii moptai o KaapoBoM MeHemKkMeHTehttp:/ www.hrm.ru
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10. MeToauyeckue yKa3aHus JJIs1 00y4alOIMXCH MO0 OCBOCHHIO THCHMILINHBI
(MoayJin)

CamocrosiTenbHasi MOArOTOBKA 00yYaroIIUXCcsl MPOBOJUTCSA JJI YITyOlIeHus
U 3aKpEIuUIeHHs] 3HaHWM, MOJYYEHHBIX Ha JIGKIUSAX U APYrUX BUAAX 3aHATUH, JUIS
BBIPAOOTKM HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOIHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPECTOSIIUM YUYCOHBIM 3aHSATHUSM, 3a4ETy.

BaxxHpiM  ycroBHEM  yCHENIHOTO W3YYE€HHUS AUCHMUILIUHBI  SIBISETCS
nocemieHue jekuil. [lox mocemenrneM moapasymeBaeTcsi He (opMa MAaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo W3y4YeHHIO HOBOro Marepuana. [loaroroska k
JICKIIMOHHBIM 3aHATUSM BKIIOYAeT B ceOs aHaIM3 MpeiaracMbIX AJs U3yUeHUs
BOMNPOCOB, H3yYE€HHE HOPMATUBHBIX HCTOYHUKOB M Y4YeOHON U HaydyHOU
JUTEepaTypsl MO paccMaTpUBAaEMBIM BOIpocaM JIeKIMUA. B mporecce Jekiuu
oOyyaroluiics MOXKET 3a/JaBaTb  YTOYHSIOLIME BOMNPOCHl, OCYLIECTBUTH
B3aMMOCBSA3b HOBOI'O MaTe€pHala C YK€ H3Y4YCHHbBIM, HOJATOTOBUTH 0a3y s
3(p(HEKTUBHOIO MCIIOJIB30BAHMS MOJYUYEHHBIX 3HaHHWM, OOJEr4uTh MOJATOTOBKY K
IPAKTUYECKOMY 3aHATUIO. OQ(EKTUBHBIM CIIOCOOOM (PUKCAUU JEKIUOHHOTO
MaTepuasa SBISIETCS KOHCIIEKTHPOBAHME, MPENCTaBIAIOLIEE COOOM HE TOJBKO
¢uKcalui0 BaXXHEHIIMX MOMEHTOB JEKIUH, HO U YKa3aHUE MPUMEPOB IS
MNOHMMAaHHUS TOTO UJIM MHOT'O TEOPETHUECKOI0 MaTepuaia.

[Ipy moArOTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIIOIb30BATh
KOHCIICKTUPOBAHHBIE MAaTE€pUANbl JICKIUH, Y4eOHYI0 M HAYYHYIO JIUTEPATypy.
[TonroroBKka OTBETOB MO BBIHOCHMBIM Ha OOCYXKICHHE BOMPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHWE MaTepHala, HO U €ro aHalu3 |
KPUTUYECKYIO OLIEHKY.. OOyuaromemMmycsi cleayeT BbIIBUTh MalOU3y4YEHHbIE
aCTIeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTH MHUIIMATUBY TPU MOATOTOBKE K
IPAKTHYECKOMY 3aHSTHIO.

[Ipy moAroToBKE K MPAKTUUYECKUM 3aHATUSMU U 3a4€Ty PEKOMEHIYeTCs
CUCTEMATU3UPOBATh 3HAHMs, M300pakas WX B TaOJMYHOM, TpadUUEeCKOM WIH
CXEMaTUYHOM BHUJIE. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBSI3b N3yUYaeMbIX SIBJICHUM,
YIOPOCTUT 3aJady 3allOMMHAHUS MaTepuaia, OOJIErdyuT MpolecC MPAKTHUYECKOTro
MPUMEHEHUS TTOJTYYCHHBIX 3HAHUU.

3amauelt  TPAKTUYECKUX  3aHATUA  SBISIETCS  BBIpa0OTKA  yMEHHS
UCTIONb30BaTh TEOPETUYCCKUE 3HAHMS, TPOSBUTH HAIUYUE TMPAKTHYECKUX
HaBbIKOB. [Ipy  mMOATOTOBKE K  MPAKTUYECKOMY  3aHATHIO  CIEAyeT
3a0J1arOBPEMEHHOT0 O0ECIICUUTh HAJIMYME€ HEOOXOAUMO JJIS JAHHOTO 3aHATHS
MaTepuasa, CaMOCTOSITEIEHO TIOBTOPUTh PaHEe N3YUCHHBIE TEMBI.

JIiss  yCIIeNTHOTO OCBOEHUSI JUCIUIUIMHBI BaKHBIM SIBIISIETCSI  YMEHHE
paboTaTh ¢ TepMUHAMHU U UX ompeaeneHusMH. s paboThl ¢ TEpPMUHOJIOTHEH
3¢ (EKTUBHBIM SIBIISICTCS MCIOJB30BaHUWE KaK yuyeOHOW M Hay4yHOH JMTEpaTyphl,
TaK 1 OPUIAYECKUX U GUIOCO(DCKUX CIIOBAPEH.

Pabota ¢ TepMHHaMU MOXET OCYILECTBISATHCS Kak B (JOPME COCTaBJICHMS
COOCTBEHHBIX TEMATHUYECKHX CJIOBAPUKOB [UJIsl yI0OOCTBA M CKOPOCTH IIOMCKA
HeoOxomumoro TepmuHa. C  ITOM TENBI0  HEOOXOJWMO KaKIbI  HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3allMChIBATh U BO BPEMs MOJATOTOBKU K CEMUHAPCKUM H
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MPAaKTUYECKUM 3aHATHUSIM YKa3bIBaTh COOTBETCTBYIOLEE ompeseneHue. B ciydae
BO3HMKHOBEHHUSI CJIOHOCTH BBIOOpa OIpEACNICHUs] W3 HMEIoIIErocs odbhema B
paMKax Hay4YHOro 3HAaHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI NPENOJABATEIIO0 B
paMKax JEKIMOHHBIX U MPAKTHUYECKUX 3AHSATUH.

WUurtepakTtuBHble  (GOPMBI  MPOBEJACHUS  3aHATUA 1O  JAMCIMILIUHE
«¥Ynpaenenue uenoseueckumu pecypcamuy BKIIOYAIOT B C€OSl CIEIYIOUIUE BUIIBI
3aHATUM:

- UHTEPAKTUBHBIC JIEKIIMM, MPEANONaraloT HUCIOJIb30BaHUE METoAa
po0eMHOT0 u3NokeHusl. [Ipu TakoMm mMoaxo/e JEKIHs CTAHOBHUTCS MOXOXKEH Ha
JIAAJIOT, TPENo/laBaHue UMUTHUPYET HCCIEOBATEIbCKUNM TpoliecC (BBIIBUTAIOTCS
NEPBOHAYAILHO HECKOJIBKO KJIIOYEBBIX MOCTYJIATOB MO TEME JIEKI[UH, U3JI0KEHHUE
BBICTPAMBACTCS TI0 TPHUHIUITY CAMOCTOSATEIBLHOTO aHaM3a ©  000OIICHUS
CTYJ€EHTaMH Y4Y€OHOro Marepuaia). JTa METOJMKA I03BOJIIET 3aMHTEPECOBAThH
CTYJIEHTa, BOBJIEUb €ro B Ipoiiecc 00ydeHus. [IpoTuBopeurss HaydHOTO MO3HAHUS
PacCKpBIBAIOTCS TIOCPEJICTBOM TOCTAHOBKU IMpoOJjeMbl. YueOHas mnpobiieMa u
npoOJieMHasi CUTyalusl SIBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTAMHU
npobiemMHoro obyuenus. [lepen Hauamom u3yudeHUs ONMpPENETECHHON TeMbl Kypca
CTaBUTCA TIEpe]l CTyJACHTAaMU MPOOJIEMHBIA BOMPOC WM JAaeTCsl MPOOJEMHOE
3amanne. CTUMyIUpys paspelieHue MpoOJeMbl, MpenojaBaTesib CHUMAET
MPOTUBOPEYHS MEXKITY UMEIOIIUMCS €€ MOHMMaHUEeM U TPeOYEeMbIMU OT CTYACHTa
3HaHUSAMHU. D(DPEKTUBHOCTh TAKOTO METOAa B TOM, YTO OTACJIbHBIE MPOOIEMBI
MOTYT TMOJHUMATHCSI CAMUMH CTYyJEHTaMH. [J1aBHBIA ycHex TaHHOTO METO/a B
TOM, 4YTO TMpenojaBareib JJA00MBAaeTCA OT ayJAUTOPHUH «CAMOCTOSITEIIBHOTO
pelieHus» TOoCTaBleHHOW TmpoOseMbl. OpraHu3zainus MNpoOJIEeMHOTO OOy4YeHUs
NPEACTABIACTCS JOCTAaTOYHO CJIOKHOW, TpeOyeT 3HAYUTENbHOW MOATOTOBKH
aexktopa. OJHAKO HAa HAYaJIbHOM 3Tale MCMHOJb30BaHMs 3TOI0 METOAA €r0 MOYKHO
BHEJIPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIUH, MPAKTUYECKUX
3aHATHH KaK JIOIOJIHEHUE.

- TpPYNIOBbIE  JUCKYCCUM,  TPHUMEHSIOTCS  JUIsi  oOecredeHus
HABBIKOBKOMAHJHON paOOThl U MEAKIIMYHOCTHOM KOMMYHUKAIIMU U TIPEICTABIISIOT
co00i1 OLIEHOYHOE CPEJICTBO, MO3BOJISIONIEE BKIIOUUTH O0YYArOIIMXCS B MPOLECC
OOCYXXJIEHUsI TPEACTaBICHHOM TeMbI, MNPOOJEeMbl U OICHUTh HX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUKYy 3peHHus. Kpome Toro, B Xoje 3aHSTHIA
MIPOBOJSTCS KPYIJIbIE CTOJIBI O 3aJaHHBIM TEMaTUKaM.

- PpOJIEBBIC WIPBI, MPEACTABISAIOT COOOM MOJETUPOBAHUE CHUTYyallMU, B
KOTOPOM y4aCTHUKAM MpeaiaraeTcsl MPUHATH ONPEICICHHYIO0 MO3UIUI0 (POJib) U
3aTeM BbIpabOTaTh CHOCO0, KOTOPBIM TO3BOJUT MPUBECTH ITYy CHUTYAIMIO K
HaWJy4diieMy pesyibrary (urpa). PoneBbie urpbl Hanbosee >(@PEKTHUBHBI Kak
CPEICTBO MNPHUOOPETEHUs] M COBEPIICHCTBOBAHMS HABBIKOB HEMOCPEICTBEHHOIO
MEXJTMYHOCTHOTO OOIIEHNs, KOMaHIHON pPaOOThl, a TaKKE€ HABBIKOB MPHUHSTHS
pemeHuii. XO0TelnoCh Obl OTMETHTH BBICOKYIO 3(P(PEKTHBHOCTH POJEBHIX WUIP B
KOHTEKCTE U3MEHEHHUSI YCTAHOBOK YYACTHUKOB 00pa30BaTEIHHOTO MpOIiecca.

- aHaMM3 CHUTyalui (KEHC-MEeTON) — TEeXHUKAa OOYYEHHs, MCIOJIb3YIOIIas
ONMCaHuEe pealbHbIX cuTyanuid. OOyyaromuecss JOJDKHBI IMPOaHATU3UPOBATH
CUTYaIINIO, pa30o0paThCsi B CyTH MPOOJIEM, TIPEIJIOKUTh BO3MOXKHBIE PEIICHUS U
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BBIOpaTh Jiydiliee U3 HUX.B OCHOBE MeETOJa KOHKPETHBIX CHUTYallMil JIEKUT
OMKMCAaHNE KOHKPETHOW MNpodecCHOHATBLHON AESITeIbHOCTH WM 3MOILMOHAIBHO-
MOBEJICHYECKUX AaCIEKTOB B3aUMOACUCTBUS Htojeh. [Ipu M3ydyeHHH KOHKPETHOM
CUTyallud, M aHAJIN3€ KOHKPETHOIO MNpPUMEpPA CTYAEHT JOJKEH BXKUTHCS B
KOHKPETHbIE  OOCTOSITENILCTBA, TOHSTh CHUTYallUl0, OLIEHUTh OOCTaHOBKY,
OTIPEJICNINTh, €CTh JIU B HEH mpobiieMa U B ueM ee cyTh. OmnpeaeauTs CBOIO Pojb B
pelieHuu npoosieMbl U BEIpadOTaTh 11€J1eCO00pa3HYyI0 JMHUIO MTOBEICHUS.

OLleHOYHBIE U METOAMYECKHE MATEepUallbl MO AUCIUIUIMHE «Ynpaenenue
yenogeueckumu pecypcamuy npeacrapieHsl B DOMM.

[Ipy nNOArOTOBKE K MNPOMEXKYTOUYHOMY UM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO H3YyYUTh TEOPETUYECKUIl W MpakTUYeckuil Martepuain. TecToBble
3aaHus (C TIepeYyHeM BO3MOXKHBIX BAPHAHTOB OTBETOB, CPEAM KOTOPHIX XOTS OBI
OJIMH OTBET SIBJISICTCS HEBEPHBIM) OOECHEUMBAIOT CTPYKTYPHOCTH MBIILICHHUS,
BBIHYKJIGHHOTO BBIOpaTh U3 MPEJIOKEHHBIX BapHUAHTOB OTBET BCE IMPABUJIbHbBIC
BapUaHThl. Te€CTOBbIE 3aJaHUsl HAa YCTAHOBJICHUS COOTBETCTBUS MOAPA3yMEBAIOT
HEOOXOJMMOCTh MPOSIBIICHUST HE TOJBKO 3HAHUS y4eOHOro marepuaia, HO H
YMEHUSI TPUMEHATHb TMpaBujia (OpPMAIbHONW JIOTUKHU. TecTOBbIE 3ajaHUsl Ha
YIOPSIZIOUYEHUE HAMNPABJIEHBI HA YCTAHOBIICHHE JIOTMYECKOM IMOCIEA0BATEIbHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BPEMEHH CYIIECTBOBAHUS SIBJICHHM, PaCIONIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB ITPABOBBIX JOKYMEHTOB U T.IL.).

D¢ hexTuBHBIM CHOCOOOM IS MOJATOTOBKM K TECTUPOBAHUIO SIBIISACTCS
paboTa 00y4aronierocsi Mo PEmeHUI0 TECTOBBIX 3aJaHUM, MPEAOCTABICHHBIX IS
CaMOCTOATENbHON palboThl. Takke NMpU MOATOTOBKE K TakoW (opMe KOHTPOJIA
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEAyeT CAMOCTOSATEIbHO MOMbBITATHCS
npopadoTaTh paccMaTpUBaeMble B JUCIUIUIMHE BOMPOCH B (hOpME COCTaBIICHUS
TECTOBBIX 3aJIaHUM.

[Ipy moaroToBKEe K 3a4eTy CclEAyeT HMMETh B BHUIY, YTO OH SIBIISETCS
UTOTOBOM (pOpMOM KOHTPOJISI IO U3YUYEHUIO TAHHOW YUCOHOW MUCHMIUIMHBI. 3a4eT
MOApPa3yMEBAET  MAKCUMAJIbHYK0  KOHUEHTpPAlMIO  3HAHUM W YMEHUH,
MPEANOJIAraloIuX MOJHOE U3YYEHUE MaTepHraia TUCIUIIINHBI.

3ader mpoBOAMTCS B (opMe YCTHOTO coOeceOBaHUS W BBIMOJIHEHUS
MMCbMEHHOTO 3aJIaHus, TUOO TECTa.

Pemenne mpemnomaBatenss 00 WUTOTOBOWM  OLIGHKE MPUHUMAETCS  T10
pe3yJibTaTaM yCTHOTO OTBETA Ha BOIPOCHI OUJIeTa U MIPAKTUKO-OPUEHTUPOBAHHOTO
3a/1aHusl, B 3aBUCUMOCTH OT IIIKaJIbl OI[EHKH.

Pabora ¢ neyaTHBIMU U3JaHUSIMU JJ1s1 00YUYArOIIErocsl MOXKET OBITh CBsI3aHA
C TPYAHOCTSMH B 00JacTH JOCTyla K COBPEMEHHOM Hay4yHOU me4aTHOM
auTepatype. B CBs3M ¢ pa3BUTHEM HAyYHO-TEXHHUYECKOrO Iporpecca B TaKoH
CUTYyaIliU HAJIJICKUT BOCIIOIB30BAThCS MaTEepUaIaMu, HaXOASIIUMUCS B OTKPBITOM
noctyrne cetu Internet. Taxyke HEOOXOJUMO YUUTHIBATH, YTO MO COCTOSHHUIO Ha
CErOJIHSIIIIHUI JIEHb MHOTHE CIIPAaBOYHBIE ITPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M Hay4HbIE€ CTAaThbU IO Pa3IMYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant [Lmtocy). OqHOBpeMEHHO clieyeT OOpaTUTh CBOE
BHUMaHWE Ha MyOIuYHBIC OMOIMOTEKH, MPEOCTABIISIIONINE BOZMOXHOCTH JIOCTYyTa
K JIEKTPOHHBIM BEPCHSIM MEYATHBIX UCTOYHUKOB.
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B cuny KpaTKOBpEeMEHHOCTH M3YyYEHHUS U 3HAYUTENBHOTO O0beMa JaHHOM
y4eOHOW AMCUMILUIMHBI Kadeapa HACTOATENbHO PEKOMEHIYET CHUCTEMAaTH4ECKH, a
HE 3MHU30JUYECKH paboTaTh HaJ U3yUYEHUEM Kypca.

11. IlepeyeHb MHGOPMANMOHHBIX TEXHOJIOTHIA, HCIOJIb3YeMbIX IPH
OCYyIIECTBJIEHHMH 00Pa30BATEJIbHOI0 MPOIeCCa M0 JUCHUIINHE (MOTYJIIO0),
BKJIIOYAasl MlepeYyeHb MPOrPaMMHOI0 odecnevyeHus 1 HH(POPMALUMOHHBIX

CIIPAaBOYHBIX CHCTEM
[IporpammHuoe obecnieueHue:
Omnepanmonnas cuctema (MicrosoftWindowsl Iponpuerapnas)
[MakeToducupixnporpammMicrosoftOffice .1iponpuemapnas);
ApxuBatop (7-Zip GNU Lesser General Public License)
Web-6paysep (Mozilla Firefox GNU Lesser General Public License);
HUudopmarimoHHbie CIpaBOYHbIC CUCTEMBI!

N

1. ABTromaTtu3upoBaHHas UH(POpPMaAIMOHHAS OMOTUOTEUHAs CUCTEMA
Marc21SQL,
2. CnpaBouHo-nipaBoBas cuctema «Koncymnprantllnrocy.

12. MarepuainbHO-TeXHHMYECKas 0a3a, HE00OX0AUMAas ISl OCYHIeCTBJIECHUS
00pa30BaTeJbHOI0 MPoLEcca Mo JMCHUIINHE (MOTYJII0)

1 . Cneunanu3upoBaHHbIE Ay IUTOPUU:
VY4eOHas ayquTopHst Ul IPOBEIEHUS 3aHATHI CEMUHAPCKOTO
TUIA, KypPCOBOT'O IPOEKTUPOBAHUS (BBIIIOJHEHHS KYpPCOBBIX
paboT), TPYNIOBBIX U UHAUBUAYAIbHBIX KOHCYJIbTAIHM, 1
TEKYIIETO0 KOHTPOJIS ¥ IPOMEXYTOUHON aTTecTaluu /
KOMITbIOTEPHBIH KJIacC / TOMEIIEHUE [Tl CAMOCTOSATEIbHON
paboTHI
Ne 43 (yn. Pomunckas, 5)

| Texuuueckue cpesicTBa 06y UCHHUS:

KOMITIBIOTEP € MpOrpaMMHbIM obecrieuenneM No 43 \ 17
2. | Cnenmanmsupoannsie aymuropuu:

VYuebHas ayautopus Ui MPOBEACHUS 3aHATUN JTEKITMOHHOTO

THUIIA 1

NeQO5 (yn. Pomunckas, 5)
| Texmmueckne cpesicTBa OBy UCHHS:

9KpaH nepeHocHoi Ne05 1
ripoekTop Ne05 1
KOMITIBIOTEP € MpOorpaMMHbIM obecrieueHreM Ne(5 1
3. | Cneumanmsuposannsie aymuropuu:

VYyeOHast ayTuTOpUs 17151 MPOBEACHUS 3aHATUH JIEKIIMOHHOTO 1

THIA, 3aHATUN CEMUHAPCKOT'O TUIIA, TPYIIIOBBIX U
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VH/IMBUIyaJIbHBIX KOHCYJIbTALMM, TEKYIIETO KOHTPOJISI U
MMPOMEXKYTOUYHOU aTTECTALIUU
Ne 06 (yn. Pomunckas, 5)
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