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1. llosicHUTEABLHAA 3AIIUCKA

JlucuuiuinHa «YTpaBJIEHUE KadyeCTBOMY» SBJSETCS NUCLUIUIMHON BapHaTUBHOM 4acTu
IJlaHa MOJATOTOBKM CTyAEeHTOB o HampasieHuro 43.03.01. «CepBucy», HanpaBIE€HHOCTb
(npoduinp) NOATOTOBKH — DKOHOMHKA MIPEANPUATUNA CepBHUCA.

Cdepa ycnyr sBisieTCs Kak B pa3BUTHIX CTpaHaX, Tak U B P® Hauboiiee BaXKHBIM
uctounukom cozfganusi BBII u paGounx mect. OnHako ycmex Jt000ro MpeanpusiTus, B
TOM 4HClIe U B cepe cepBUca, 3aBUCUT OT CIIOCOOHOCTH OOECIEYUTh BHICOKHN YpOBEHb
KauecTBa YCIyr. 3HAYMMOCTh YIPABICHHUS KAaYECTBOM ONPEACIISIETCS TaKKE TEM, 4YTO
JaHHAas JOUCUUIUIMHA IIMPOKO HCIONB3YET METOAMKH, OOECIIEUMBAIOIINE MOBBILICHUE
s pexTUBHOCTH TIpoliecca cepBuca.

[ensamu mpenogaBaHusi y4eOHOM JUCHUIUIMHBI «YTPABICHUE KayeCTBOM)
ABJISIIOTCS. PAaCUIMPEHHE 3HAHUW M TPUOOPETEHHE YMEHUH MO0 U3YYEHHUIO MpodiieM
MEHEIKMEHTA KayeCTBa; OCBOCHHE UHCTPYMEHTOB, HaIlpaBJICHHBIX Ha
COBEPILIEHCTBOBAHKNE Ka4yeCTBA TOBAPOB U YCIYT; (DOPMUPOBAHKUE MPAKTUYECKUX HABBIKOB
COBEPILECHCTBOBAHMS IIPOU3BOJICTBEHHBIX IIPOLIECCOB M INPHUMEHEHHE HWHCTPYMEHTOB
KOHTPOJISI Ka4ecTBa

3a1aun QUCIUIIIINHEL:

1. O3HaKOMHTB CTYJEHTOB C TEOPETUUECKUMU OCHOBAMU U KOHLENUUSAMHU CO3/IaHUS
CUCTEMBI MEHEP)KMEHTA KA4eCTBA.

2. CdopmupoBaTh y 0Oy4YaIOIIMXCS HaBBIKM MCIIOJNB30BAHUS  METOAMKHU
OepeKITMBOTO TIPOU3BOJICTBA.

3. CnocoOCTBOBaTh Pa3BUTHIO Y CTYAEHTOB HABBIKOB MO NMPUMEHEHHIO METOJIUKH

CTPYKTYPUPOBaHUS (PYHKITUU KauyeCTBa.



2. IlepeyeHsb MIAHUPYEMBIX Pe3yJabTATOB 00y4YeHHs MO TUCHMILIMHE, COOTHECEHHBIX
¢ IVIAHUPYEMBbIMH Pe3yJbTATAMM 0CBOCHHSI 00pa30BaTeIbHOM MPOrpaMMbI

HucrumnHa «YTpaBieHWe KadecTBOM» YYacTBYyeT B (OPMHUPOBAHHWH CIICTYIOIICH
KOMIETEHIIUN

3HaTh:

- TEOPETHUYECKUE OCHOBBI MEHE/DKMEHTA KauyeCTBa B CEPBHUCE;
NPUHIMIE  [JIAHUPOBAaHUS W OOOCHOBaHUSI  IOKa3arenei,
XapaKTEePU3YIOUIUX KAa4eCTBO YCIYr M OOCIYXHUBAaHHS C Y4ETOM
MIEPCIICKTHB Pa3BUTHSI MIPEATIPUSATHUS CPEPHI CEPBHUCA;

- METOJIbI KOHTPOJISI KayeCTBa YCIYT U OOCIIY)KMBaHHUsI Ha OCHOBE
aHaJIM3a HAYIHO-TEXHUYECKOU HH(OpMaINK;

- BUJIBI PECYPCOB B CEPBUCE;

IIK-3 T'oTOBHOCTE K

MSYHCHMIO - HAyHHO™ | _ cymmocts pecypcooBecrieueHHoCTH TIpollecca CepBHCA Kak
TCXHUYCCKOU (dakTopa KauecTBa;

uHdopmanuu, Ymerb:

OTEYEeCTBEHHOTO U | - BBIOMpATh METO/IBI KOHTPOJIS KA4ECTBA YCIyT U 0OCTy)KUBAHUS B

3apy0eKHOTO OIbITa B | COOTBETCTBHHU CO cneun(UKOi MpennpusTus;
- PAacCUMTHIBATH IIOKA3aTEId MCIOJb30BAaHUSA PECYpCOB U

pecypcooOecreueHHOCTH Ha TPEANpPUsITHH CEepBHUCAa HA OCHOBE,
UMEIOIIeICsl HAyYHO-TeXHUYEeCKOW nH(pOpMaInu;

- pa3zpalaThIBaTh MEPOIPUATHS 110 YIPABIECHUIO KAYECTBOM YCIIyT
1 00CITY’)KMBaHHS HA MPEANPUATHIX chepbl cepBHCa.

Baagern:

- HaBBIKAMH KOHTPOJISI PECYpCOOOECIEUeHHOCTH M UCIIOJIb30BAHUS
pPECypCOB Ha MPEANPUITUH CEPBUCA;

- HaBBIKAMU OIICHKM KauyecTBa YyCIAyr U OOCIYyXHBaHUS Ha
NPEeNIPUATUAX CEPBUCA.

CEpBUCHOM
eI TeIbHOCTH

3. MecTo IMCHUIUINHBI B CTPYKTYpPe 00pa30BaTe/ibHOM MPOrpaMMbl

HucnumuHa (b1.B.09) «YmnpaBieHue KauecTBOM» OTHOCHUTCS K BapHaTHBHOM  YacTH
1JiaHa NOAroTOBKM OakanaBpoB no HampasieHuto 43.03.01. «CepBuc» HanpaBie€HHOCTb
(npoduip) NOATOTOBKM —IKOHOMUKA NMPEANPUITHI CepBHCa

udp xomneTeHuun [IpenmecrByromue [locnenyromue  OUCHUILUIMHBI
JTUCIUIIIMHBL Y9€OHOTO TIIaHa, | yueOHOTO IUIaHa, B KOTOPBIX
B KOTOPBIX OCBaMBAETCS | OCBaMBAETCS KOMIIETCHIIMS
KOMIICTCHITUS
[1IK-3 T'0TOBHOCTbH K U3yUYEHHIO Meroasl Hay4HBIX YnpasJiienue Ka4ecTBOM
HaquO'TeXHquCKOﬁ I/IH(I)OpMaHI/H/I, HCCIICTOBaHUM HpOI/I3BOI[CTBeHHaH IIpaKTHUKa
- *
OTEUECTBEHHOTO U 3apy0ekKHOTo Hayuno HCCHgZLOBaTeHBCKa’{ (MpeanIIOMHas TIPAKTHKA)
pabota

OIIbITa B CepBHCHOﬁ JCATCIIbHOCTH
MeTPOJ'IOF W, CTaHAapTHU3aluAa U

ceprudukanus B chepe yciayr
cepBuca
DKOHOMUYECKUN aHAJIN3 U
X035UCTBEHHO-(DHHAHCOBAst
JeSITeIbHOCTD MPEIIPUATHIA
cepBuca

* JAUCIHUIIIIMHBI YUTAIOTCA ITapalJICIIbHO HSyHaGMOﬁ JUCHUITIINHE

5




4. O0beM AUCHMILUIMHBI (MOAYJIS]) B 3a4€THBIX €IMHUIAX C YKA3aHUEM KOJM4YeCTBa
aKaJeMHU4YeCKMX 4YacOB, BbIJIEJCHHbIX HAa KOHTAKTHYK pPadoTy oO0y4yawuuxcsi ¢
npenoaasarejgeM (Mo BHAAM Y4YeOHBIX 3aHATHHA) M HA CAMOCTOAAITEJIbLHYIO padoTy

00y4arImuxcs

OO6masi TPYyJAOEMKOCTh JUCHHUIUIMHBI «YTIpaBJIECHHWE KauyeCTBOM» COCTaBIsSET 3
3a4eTHBIX eauHULIEI win 108 yaca.

Kypc 5
OO01mast Tpy10eMKOCTh (aK. yacoB/ BCEros.ej. ) 108/3
Jleknu 10
KonTakTHas pabora
[IpakTUueckue 3aHATUSA 10
CamocrosiTenbHast padboTa 86
Bun nmpomexxyrouHon
aTTeCTaIlMU(KOHT. DK3aMeH 2
pab/cam.pad)

5. Copepxkanue IUCHUILVIMHBI (MOIYJIsl), CTPYKTYPHUPOBAHHOE II0 TeMaM
(pa3mesiam) ¢ yKka3aHMeM OTBEJCHHOI0 HA HMX KOJHYECTBA AKAJAEMHUYECKHX YaCOB U
BHU/I0B YUEOHBIX 3aHATHI

HaumenoBanue pasznena
JTUCITUILIAHEI (TEMa)

TpynoemMkocThb

BCEI'O
VICKITNH

MMPAKTU4Y.3aHATHA

camocT.paboTa

Conepxanue

1. Teopetnueckue
ACIEKThl MEHEIKMEHTA
KayecTBa

21

17

Omnpenenenre MOHATUS «KaYECTBO» U YIPABIIEHUE
kauecTBa.OCHOBHBIE IOAXOJbl K OINPEACICHUIO
KadyecTBa yciayr. Bknan V. Jlemunra B pa3Butue
ynpaBineHuss kadectBoMm. ILluxin Jlemunra. 14
MIPUHIMUIIOB YIpPaBJIEHUs KadecTBOM JlemuHra.
Tpuana xauecrBa J[xypana. Konnenuus «Homb
nedexroB» @. Kpocobu. Bceobmuii KOHTPOIH
kayectBa A. @eilirenbayma. Jluarpamma K.
Ucukapbl. ®unocopus xkauectBa T. Taryru.
Metonnka «moka-€kay» III. Illuaro. OTanuusg
AMOHCKOM M aMEpUKaHCKOM WIKOJI YIpPAaBJICHUS
KaueCTBOM. Teopetnueckue OCHOBBI
MEHE/DKMEHTa KaudecTBa B cepBuce. lIpuHiumns
IUIAHUPOBaHUS U OOOCHOBaHMUS IIOKa3aTesei,
XapaKTEPU3YIOLIUX Ka4eCcTBO yCIIyr u
00CIIy)KMBaHHsI C YYETOM IEPCHEKTUB PAa3BUTUS




HaumenoBanue pasznena
JTUCIUTIIAHEI (TeMa)

TpynoeMkocTh

BCETO

VICKIINHU

MPAaKTU4.3aHATHUA

camocT.pabora

Coneprxanue

npeanpustus cepol cepBuca. OneHka KadecTBa
ycayr ©u  OOCHy>KMBaHUS Ha MPEANPHUATHIX
cepBuca. Meroabl KOHTpOJII KayecTBa YCIYI U
oOCiTy’)kKMBaHMSI Ha OCHOBE aHallu3a Hay4yHO-
TEXHUYECKOM uHpopmauuu. Bpibop wmeronos
KOHTpPOJISI KauecTBa YCIYr U OOCIy)KUBaHUS B
COOTBETCTBUM CO CHEUU(UKON NIPEeIIpUSITHS.
Bunsl  pecypcoB B cepBuce. CymuHocTh
pecypcooOecieYeHHOCTH Tpoliecca CepBHUCa Kak
dbakTopa Ka4yecTBa. Kontpois
pECypcoOoOEClieYeHHOCTH UM MCIIOJIb30BaHUS
pecypcoB Ha mpeanpusTHd cepBuca. Pacuer
[IOKA3aTeJIeH  MCIOJIb30BaHUSI  PECYpCOB U
pecypcoobecreueHHOCTH Ha OpeANpUSTHH
cepBUCa Ha OCHOBE, HMEIOLIEHCS Hay4yHO-
TEXHUYECKON MH(pOpMaLIUHL.

2. Kounenmms
BCEOOILETO YIIPaBICHHS
Ka4yeCTBOM

21

17

3amaun u pyakmour TQM. OCHOBHBIC TPUHITUTIBI
peanu3aiu BCEOOIEro YIpaBiICHUS KaueCTBOM:
OpHUEHTAIUsI Ha TOTPEOUTEINS; POJb PYKOBOJCTBA;
BOBJICUEHUE COTPYAHMKOB; MPOLIECCHBIN MOIXOJ;
MIOCTOSTHHOE ~ COBEpPIICHCTBOBAHME; BOBJICUCHHE
MOCTABIIMKOB; MPUHSATHE PEUICHHH, OCHOBaHHOE
Ha (aKTax.

3. DKOHOMHKA KauecTBa

21

17

CrpykTypa 3arpaT Ha KadecTBO. YTPABICHHE
3aTpaTaMM Ha KayecTBO.

4. Metoibl ynpaBieHus
KaueCTBOM

21

17

CrpykTypupoBaHue (QyHKIMM KadyecTBa. AHanIu3
BUJIOB U IOCJIEJICTBUN IMOTEHIMAIBHBIX OTKAa30B.
[IpocThle HMHCTPYMEHTBI KOHTPOJS KadecTBa.
Hcnonp30BaHne NPOCTBIX HMHCTPYMEHTOB IS
MOBBILICHUS KayecTBa CEPBHCHBIX
npoueccoB.lIpumenenne npu
COBEpUICHCTBOBAHUM OpTraHMU3allMM KOHTaKTHOM
30Hbl TNPEANPUATUS  CEPBHCA  T'MCTOIPAaMMBI,
cTpatuduKanmuu JTAHHBIX, MIPUYUHHO-
CJIEJICTBEHHOM nuarpaMmmsl, ayarpamMmmsl
B3aUMOCBs3€eH, tuarpammel [lapero.

CeMb HOBBIX MHCTPYMEHTOB KOHTPOJISI KauyeCTBa.
Metonet Tarytu. Cucrema TPM. BbepexnuBoe
IIPOU3BOJCTBO.  MeTonuKa  «IIeCTb  CHTM».
PenmxuHupruHT OWU3HEC-TIPOIIECCOB. YTIPABJICHHE
3HaHusAMH. [IpoBeneHue aHain3a BUAOB U
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MOCIICACTBHMA MOTEHIIUATBHBIX OTKa30B.
Hcnonp30BaHne METOJUKH «YMOPSIOUEHUE» HIIN
5S s opraHM3anMM  KOHTaKTHOW  30HBI
npennpusaTuii cepsuca. OpraHuszanusi mpoiecca
MPEeA0CTaBIICHUS yCIIyTu MOTPEOUTENAM
PazpaboTka MeponpusTUd 1O  YHPABICHUIO
KaueCTBOM  YCIYI H  OOCIYy>KHUBAaHHUS
NPEIIPHUITHSX CPEPBI CepBUCA.
5. Co3nanue u JIOKyMEHTUPOBAaHUE  CHCTEMBI  MCHEIDKMEHTA
5 COBEpIICHCTBOBAHUE 29 2 2 18 | kauectBa. Omnpenenenue mnpoueccoB CMK.
' CHCTEMbI MEHE/KMEHTA Onenka CMK. CosepmencrBoBanne CMK.
kadectBa (CMK)
DK3amMeH 2 2
Hroro 10 |12 |86
108

6. IlepeyeHb y4eOHO-METOAMYECKOT0 O0ecmeYeHUsl IJIsi CAMOCTOSATENbHOH PadoThl
00y4YarImuxcs no JUCUUIJINHE

Ne | Bugsl camocTosiTennbHON paboThI Tpynoem- | @opma KOHTpPOIS
KOCTb,
aK. Jac.

1 | Uzyuenue uHbopmaIm, 28 AKTHUBHOCTb y4acTHusl B
MPEJCTABIICHHOW B PEKOMEHIOBAaHHBIX paboTe Ha CeMHHapax,
MCTOYHUKAX n JOIIOTHUTEIIEHOM YCTHOE cobeceoBaHue
JuTepaType MO TeMaM JICKIIMOHHBIX
3aHATUM

2 | IloaroTroBka K IMPaKTHUYECKUM 3aHSITHSIM: 28 CUTYallMOHHBIE 3a/1a4U
coop, CHUCTEeMaTH3allus, aHaju3
coOpaHHOI UHGMOPMAITUH.

3 | [ToaroroBka MaTepuasioB K 30 Koncynbranms
MPOMEKYTOYHOU aTTECTALIUU npenoaaBareiisi, YCTHOC

cobecenqoBaHue

Hns  camocTosITeNhbHOM paboThl MO AUCIUILIMHE OOyYarolHuecss HCMIOJb3YIOT
CJIeIyIolee METOIMUECKOe 00eCTICUeHHE:




1. HNanunosa I'.M. MeHeKMEHT KaueCcTBa BHITIOTHEHUS paboT, yCIyT U CepBHCA
: yueOHoe nocobue / Jlanmnosa-I".M. Boakosckas, I'.11. MoauanoB. — Mocksa :KnoPyc,
2017. — 288 ¢. — Jlusa 6akanaspos. https.//www.book.ru/book/921320

2. EnoxoB A. M.Ynpasnenue kadectBoM: YuebHoe nmocodue / Enoxos A.M., -
2-¢ wu3n., mepepad. uw  gom. - M.HUI[ HWHOPA-M, 2017. - 334 c.
http://znanium.com/bookread?.php?book=612323

3. Komapos H. M.Ynpasnenue kadecTBOM M HHPPACTPYKTYypa MNPEAIPUITHIA
cepBuca OBITOBOM W oducHoM TexHuku: YdeOHoe mnocodue / H.M. Komapos, T.H.
3BopeikuHa, A.B.  Makcumo. - M.  COJIOH-IIp., 2012. - 128
c.http://znanium.com/bookread?.php?book=872107

4. MuxeeBa E. H. Ymnpasnenne kauectBom: YueOHuk / Muxeea E.H., Cepomrran
MB., - 2 wma, wucnp. u gon. - M. JlamkoB wu K, 2017. - 532
chttp://znanium.com/bookread?.php?book=336613

5. ®oH/ OMEHOYHBIX W METOIWYCCKUX MATEPUAIOB 10 JUCHUILINHE «YTIPaBICHHEC
KaueCTBOM)

7. DoHp OICHOYHBIX H METOAUIECCKHUX MaTepuajioB AJISA IMPOBECIACHUSA
HpOMC)KYTO‘IHOﬁ arrecranmuu oﬁyqamumxca o JUCIMILIMHE

7.1. IllepeuyeHb KOMIIETEHUMH ¢ yKa3aHWEM ITANOB WX (popMHpPOBaHNs B MIPoLecce OCBOEHUS
o0pa3oBaTeJIbHOM MPOrpaMMbI

N3yyeHue OUCHUIUIMHBI «YTpaBlIEHWE KaueCcTBOM) MpeanosiaraeT (popMupoBaHHe
KOMIIETEHLINH:
[1K-3 T'0TOBHOCTH K M3Y4YEHHIO HAYYHO-TEXHUUECKOW NH(POPMAIIMU, OTE€YECTBEHHOTO U

3apy0eKHOTO OIbITa B CEPBUCHOM JICSITCIIHHOCTH

1 aran 2 sTan 3 3tan
MeTobl Mertponorus, cTanIapTA3alus
HAyYHBIX u cepTuduKamms B cdepe yeryr VYrpaBiieHre KaueCTBOM
HCCIIEIOBAHUI ceparica
. IIpownsBoacTBEHHAS
DKOHOMUYECKUI aHAIU3
MpaKTHUKa
X035IHCTBEHHO-(DMHAHCOBOM
. (mpenaumIoMHast
NeSATEILHOCTH PEATPUITHIA CepBHCA
paKTHKa)

HayuHo-uccnenoBarenbckas padbora



https://www.book.ru/book/921320
http://znanium.com/bookread2.php?book=612323
http://znanium.com/bookread2.php?book=872107
http://znanium.com/bookread2.php?book=336613

7.2. Onucanue nokasarteje u KPHUTEPHUEB OLICHUBAaHUSA KOMHeTeHHl/Iﬁ Ha pa3s/iYHbIX 3TallaX uXx (l)Ole/IpOBaHHSI,
OIIHCAHHC IIKAJ OICHUBAHHUA

Kpurepun ouneHuBaHusi pe3yJbTaToB 00y4eHUsI
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Z | § | nanupyembie 5 Ouenka
< A = «HEYJAOBJECTBOPUTEJIBH OIIeHKa «Xxopouio» / OIIeHKa «OTJIMIHOY /
= £ | @ | pe3syabTarbl 00yueHust «y10BJIETBOPUTEJIBHO» /
& =| E o» / Hezauer (0-54 3a4et (70-84 6ania) 3a4deTt (85-100 6a710B)
2 3| = 3a4det (55-69 0a/1s10B)
= = § 0aJ1J10B)
=)
3 sTan
= 3HaHu: He 3Haet ocHOBBI: JleMoHCTpHUpYyET YacThUy- 3HaeT 10CTAaTOYHO B JleMOHCTpUpYyET BBICOKUI
% TCOPETHICCKUX OCHOB TCOPECTUYICCKUX OCHOB HbBIE 3HaHUS 0€3 pr6bIX 0a30BOM 00OBEME: YPOBCHB 3HAHUU:
g MEHE/PKMCEHTA Ka4eCTBa B MEHEIKMEHTA KauyeCcTBa OIITMOOK: TEOPETUYECKUE OCHOBBI TEOPETUYECKUX OCHOB
5 CEPBUCC,; B CEPBICE; TEOPETHUECKHE OCHOBBI MEHEDKMEHTA Ka4ecTBa B MEHEDKMEHTA Ka4eCcTBa B
MPUHLIUIOB IJIAHUPOBAHUS U . .
g 016)00:013211{1/191 HOKaI;aTeneﬁ TEOPETHUYECKHE OCHOBBI MEHE/PKMEHTa KaueCTBa B CCpBHCE; CEPBUCE,
] MEHEKMEHTa Ka4ecTa B cepBuce; MPUHIUIIBI TUIAHUPOBAHUS U MIPUHIUIIOB IIAHUPOBAHUS U
- xapaKTepI/gonme Ka4ecTBO cepprce: IPYHLAIIb! [IAHUPOBAHUS 1 000CHOBaHMS MOKa3aTelnei, 000CHOBaHHUS MOKa3aTeNe,
o YCIIYT U 00CITy>KUBAHUS C HHHIIANE! TARKPOBAHHS 1 060CHOBAHUS MOKA3aTeNel, XapaKTepU3yIOUINX KaueCTBO XapaKTepU3YIOUINX KaueCTBO
153 YHUETOM HEPCHCKTHB Pa3BI’ITHfI 06OCHOBAHHS TIOKA3ATENCH, XapaKTEPH3YIONIHX Ka4eCTBO YCIIYT U 00CITyKMBaHUS C YCIIYT U 00CITyKHBaHHUS C
= IpeANpusTHs Chepbl cepBUCa; XApAKTEPH3YIOMIX KauecTBo | YCHYT M OGCIYKHBAHMS C Y4ETOM IIEPCIIEKTUB PA3BUTHUSA Y4ETOM TIEPCIIEKTUB PA3BUTHUSA
g METOZ0B K60HTP0H’I Ka4eCTBa VCIYT H OGCITy>KHBAHHS C YUETOM IePCIIeKTHB pasBuTisi | NPEANPUATHS ChephI cepBrCa; npennpuaTus chepsl CepBHCa;
yCIyr H O0CIIy>)KHBaHHA Ha VHeTOM TepereKTHB passuTis | IPEATPHATHS Chephl cepBuca; METOIbI KOHTPOJISI Ka4eCTBa METOJI0B KOHTPOJIsI Ka4eCTBa
= OCHOBC aHaji3a HaydHO- . HpepHATHS chepl ceprrca; | METOIbI KOHTPOIS KadecTBa YCIIyT ¥ 00CITy>KUBAaHUS Ha YCIIyT U 00CIIy)KMBaHUS Ha
TEXHN1ECKOU HH@’OPMaHHf/L METOJIE KOETPOIIA KAYECTEa YCIyT U 06CITyKUBAHHS HA OCHOBE aHAJIM3aHAYYHO- OCHOBE aHaJIM3a HAy4YHO-
)E BHUJIBI PECYPCOB B CEPBUCE; YCIYT H OOCIYKHBAHHS HA OCHOBE aHAJIN3aHAYYHO- TEXHUYECKOH HH(pOpMAIHH; TeXHHYECKOH nHpopmanmy;
2 CyH.[HOCTI/% OCHOBE aHATM3AHAYTHO- TeXHHYECKOil HHOPMALHK; BUJIBI PECYPCOB B CEPBHCE; BUJIBI PECYPCOB B CEPBHCE;
5 PECYPCOODECEHCHHOCTH TEXHUYECKOH MH(OPMALINH; BHJIBI PECYPCOB B CEPBUCE; CYILHOCTD CYIHOCTH
i IpolLecca CEpBHCa Kak BIJIBI PECYPCOB B CEpBHCE: CYLLIHOCTH pecypcoobeceYeHHOCTH pecypcoobecneueHHOCTH
g (axTopa KayecTBa. cymmHoCTS pecypeooGece e HHOCTH Ipolrecca cepBrca Kak (akropa | mpolecca cepBuca Kak daxkropa
S o pecypcoodeceYeHHOCTH nporecca cepprca Kak ¢pakropa | Kauecrsa. KaqecTsa.
o Ef TpoIiecca cepBuca Kak Ka4ecTBa.
E 5 (hakTopa KauecTna.
= v
8 Gl-')I ™ YMmenns: He YMCET UJIN HCMOHCTpI/IpyeT Ymeer NPUMCHATH 3HAHUSA HCMOHCTpI/IpyCT BBICOKHH
= z o . BBIOMpATh | JEMOHCTPHPYET JacTUYHbIE yMEHUS 0e3 Ha MpaKkTUKe B 0a30BOM YPOBEHb YMEHHM IIPHU:
© 2 K METOBI YaCTUYHbIC YMECHHUS, rpyOBIX OMIMOOK MPH: o0Bbeme npu: ° BbIOOpE
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KOHTPOJIS
KauyecTBa yCIyr
o0CTyKUBaHUS B
COOTBETCTBHH CO
crienu UKo
MIpePUATHS;

o pacCUYHTHI
BaTh IMOKA3aTeNN
UCIOJIb30BAHUS
pecypcoB u
pecypcoobecrieue
HHOCTH Ha
MpeANPUATHH
cepBuca Ha
OCHOBE,
MMEIOIIENCs
Hay4YHO-
TEXHUYECKON
uHbOpMaINH;

. paspabaTsl
BaTh
MEPOTPHUITHS 110
YIIPaBJICHUIO
KaueCTBOM YCIIYT
1 00CITy>)KMBaHUS
Ha TPEIIPUITUIX
chepsl cepBuca.

JI0TIyCKasi rpyOble

OIIUOKH TPHU:
o BbIOOpE
METOJI0B
KOHTPOJIS
KayecTBa yCIyr U
o0cITy>)KMBaHUS B
COOTBETCTBUU CO
cnenuduroi
MIPEATIPHUSATHS;
o pacuere
MoKa3aTeneu
WCIIOIb30BaHUS
peCypcoB u
pecypcoobecrieue
HHOCTHU Ha
TIPS ATIPUATHI
cepBuca Ha
OCHOBE,
HMEIOLIEHCs
Hay4yHO-
TEXHUYECKOH
nH(popmManuu;
J pa3paboTk
Y MEPOIIPUATHN
10 YIPaBJICHUIO
KaueCTBOM YCIYyT
1 00CITy>)KMBaHUS
Ha TPEIIPUITUIX
ctepsl cepBuca.

o BbIOOpE
METOJ0B KOHTPOJIS
KayecTBa YCIyr U
o0CITyXKUBaHUS B
COOTBETCTBHH CO
creunpuKoit
IPEIIPUSITUS,

J pacuere
IIOKa3aTesen
UCIIOJIb30BaHUS
pecypcoB u
pecypcoobecriedeH
HOCTH Ha
IpeIIPUITUH
CEpBHCA HA OCHOBE,
AMeIoIeics
Hay4yHO-
TEXHUYECKON
nHpopmanuu;

o pa3paboTKu
MEPONPHUATHH 110
yIPaBICHUIO
KaueCTBOM YCIIYT U
o0cmy>)KMBaHUs Ha
NpEeANPUITHIX
cdepsl cepBuca.

o BbIOOpE
METO/I0B KOHTPOJISI
KauyecTBa yCIyT U
o0CITyXKMBaHUS B
COOTBETCTBHUH CO
crienu UKo
MPeIPUITHS,

o pacuere
IIOKa3aTesen
UCIOJIb30BaHUS
pecypcoB u
pecypcoobecrieueH
HOCTH Ha
MpeaNpUATHH
CepBHCa Ha OCHOBE,
UMEIOIIENCS
Hay4yHO-
TEXHUYECKON
uH(popMaLuu;

o pa3paboTKu
MEPOINPHUATHI 1O
YIPaBIECHUIO
KaueCTBOM YCIYT U
oOcy>KUBaHUS Ha
MPEANPHUATHIX
cdepsl cepBuca.

METOJI0B KOHTPOJIS
KauyecTBa yCIyr U
o0CITyKMBaHUS B
COOTBETCTBHUH CO
crieuu UKo
MPeIPUITHS,

o pacuere
IIOKa3aTesen
UCIOJIb30BaHUs
pecypcoB u
pecypcoobecrieueH
HOCTHU Ha
peaNpUATHH
CepBHCa Ha OCHOBE,
UMEIOIIENCS
Hay4yHO-
TEXHUYECKOHN
uH(popMaLuu;

o pa3paboTku
MEPOIPHUATHH 110
YIPaBICHUIO
KaueCTBOM YCIIYT U
o0CITyXKMBaHUS HA
MPEIPUATHIIX
cdepsl cepBuca.
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HaBbIku:

He Bnaneer nimn

JleMoHCTpHUpYET

Bianeer 6a30BbIMU

JleMoHCTpUpYET BIaJCHUS

e KOHTpOJIA JEMOHCTPHUPYET HU3KUH | YaCTUYHOE BIIaJicHuE Oe3 MpueMaMu: Ha BBICOKOM YpOBHE:
pecypcoobecrieye | YPOBEHb BIIAJCHMS: rpyOBIX OMINOOK: ® HaBBIKOB KOHTPOJIS ® HaBBIKM KOHTPOJIS
HHOCTHU U ® HaBBIKAMHU ® HaBBIKAMHU pecypcoobecrieucH pecypcoobecrieucH
HCIIOJIb30BaHUS KOHTPOJIA KOHTPOJIS HOCTH U HOCTH U
pecypcoB Ha pecypcoobecrieue pecypcoobecrieueH HCIOJIb30BaHUS HCIOJIb30BaHUS
NPEINPUITHI HHOCTH B HOCTH U pecypcoB Ha pecypcoB Ha
CEpBHCa; HCIIOIL30BaHUS HCIIOJIL30BAHUS MpEANPUITHI MPEANPUITHI

pecypcoB Ha pecypcoB Ha CEpBHUCa; CEpBHCa;

e OLCHKHM Ka4ieCTBa NPEINPUSITUN MPEAIPUATHI ® HaBBIKOB OIICHKH
ycayr u CEpBHCA; CepBHCa; Ka4ecTBa yCIIyT U ¢ HaBBIKH OLICHKH
00CITyKHBAHHS e HaBBIKAMH OLICHKHU 00CITy’)KUBaHHs Ha Ka49eCTBa yCIyr H
Ha TIPCATIPUATHUAX ® HaBbIKaMU KauecTBa YCIYT U IPEANPUATHAX oOcCiTyXKMBaHUS Ha
cepBuca. OIICHKM Ka4eCcTBa 06CITy)KUBAHHS HA cepBHca. MPEANPUITHIX

YCIIYT U Npe/IIPAATHSX cepBuca.
o0cmy>KUBaHUS cepBHcCa.

Ha MpeANpPUITHIX

cepBHca.
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7.3. TunoBble KOHTPOJIbHbIE 3aJaHUSI WM UHbIE MAaTEePHAJIbl, HEOOX0IMMbIe
AJsl  OIEHKH 3HAHWI, YMeHHii, HABHIKOB H ONbITA [eSITeJbLHOCTH,
XapakTepu3ylommx 3Tanbl (OPMUPOBAHWS KOMIETEHUMIA B mpouecce
OCBOEHHsI 00pa30BaTeIbHONH MPOrpaMMbI

T'OCYJIAPCTBEHHBIM MHCTUTYT DKOHOMUWKU, ®PUHAHCOB, [TPABA U TEXHOJIOT U1
Kadenpa mapkerunra

3K3AMEHAIIMOHHBIN BUJIET Ne 1

ITo JUCIUIIJIMHE «YHDaBHGHI/Ie KAadCCTBOM)
2017-2018 yu.rog

TeopeTnyeckue BONPOCHI:
1. OcoOeHHOCTH SITOHCKOI'O moaxoJa K YIpaBJICHHUIO Ka4€CTBOM
2. Ananns BUJIOB U HOCJICI[CTBI/Iﬁ INOTCHIHUAJIBHBIX OTKAa30B
IIpakTHUYecKoOe 3aJaHHue:
PazpabGoraiite nuarpammy VcukaBbl njs pemieHuss TPoOJeMbl  MOBBIIICHUS

KadyecTBa 00OYUYEHHUS B UHCTUTYTE.
3as.kageopoii «MapKeTHHTa» 1.3.H., notueHT JleBuzor B.A.

(Tmonrumce)

I'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TIPABA U TEXHOJIOI' M1
Kadenpa mapkerunra

K3AMEHAIIMOHHBIVMBUJIET Ne 2

Ilo JAUCLUIIIINHE <<YHpaBJ'I€HI/IC KadCCTBOM)»
2017-2018 yu.roxg

Teopernyeckue BONPOCHI:
1. BxuapgI'. Taryru B ynpaBieHHe Ka4eCTBOM
2. TlpoueccHblil MOAX0/] KaK MPUHIIAIT BCEOOIETro YIpaBIeHHUs Ka4eCTBOM
IIpakTHyeckoe 3a1aHue:
Kakne u3 NpUHLOMIOB YNpaBIEHUS KadecTBOM O. JleMHMHra He I0CTaTO4YHO
UCIIOJIB3YIOTCSl B pabOTE MHCTUTYTA.
3as.kageopoii «MapkeTHUHTa» I.9.H., qoueHt Jleuzos B.A.

(moanuce)

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TIPABA U TEXHOJIOI' M1
Kadenpa mapkerunra

SK3AMEHAIIMOHHBIMBUJIET Ne 3

ITo mucrumuinae «Y MPABJICHUE KAYECTBOM)
2017-2018 yu.roxg

Teopernyeckue BONPOCHI:
1. TlpunHuuns! yrnpasiaeHus kayecTBoM Y. Jlemunra
2. VYrmpaBieHHe 3aTpaTaMH Ha Ka4eCTBO
IIpaKTHKO-0PHEHTHPOBAHHOE 3a/IaHUE:
Hcnons3ysa nuarpammy Ilapero, npoaHanu3upynuTe pe3yiabTarsl POBEPKU JKUIIBIX

3nanuil. JlaHHBIE O HEUCTIPABHOCTSX B KUJIBIX JJOMax MpUBEIEHbI B Ta0buIe 1 .

Bun nencnpaBHocTH KonnuectBo Cymma motepb OT
HEHCIIPAaBHOCTEN YCTpaHEHHUS
HEUCTPABHOCTH
Pa3ouTeie cTekna 15 1500
3ameHa BBIKJIFOUaTesei 4 130
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Hapymienue cBsizu HapyKHOU 17 1000
OOJIMITOBKY ¥ JICTHBIX M3ACTUI

3ameHa npenoXpaHuTenen 170 156
ITpoTeuku B OTIENIBHBIX MECTAX 100 270
3amMeHa CBETUIILHUKOB 1 345
Teun B KpaHax 150 3500
HeucnpasHocTs nudra 1 1180
[Tpoune 112 750

3as.xagheopoii «MapKkeTHHTa» I.9.H., qoueHt Jlesuzos B.A.
(monrmuce)

7.4 MeToanueckue MaTepHaJbl, ONpenejsiollue NPoHeIypbl OleHUBAHUA
3HAHWH, YMEHHUIi, HABBIKOB WJIH ONBbITA JAeSATEJbHOCTH, XapPaKTePHU3YyIOIIUX
Tanbl POPMUPOBAHUA KOMIIETEH UM

B TUDODIIT pns oOueHKHM 3HAHUN, YMEHUN, HABBIKOB WU (WJIM) OIBITa
JESATEILHOCTH HUCTIONB3YeTCsl OalmbHO-pedTuHroBas cuctema. llox OamibHO-
PEUTUHTOBOM CHCTEMOW MOHUMAETCA CUCTEMa KOJIMYECTBEHHON OLICHKH Ka4eCTBA
ocsoenusa OIl BO. Ilpm 53TOM wu3ydaemas [OUCUMIUIMHA JEIUATCSA Ha Pl
CaMOCTOSITETIbHBIX, JIOTUYECKH  3aBEPIICHHBIX  pa3AesioB  (Momynei) s
MPOBEJICHUSI IO HUM KOHTPOJIbHBIX MEPOIPUSTUA.

Tekyuuii KOHTPOJIb MPEACTaBIseT COOOM MPOBEPKY YCBOCHUSA Y4e€OHOIO
Martepuajia TEOPETHYECKOr0o M  MPAKTUYECKOTO  XapakTepa, peryJisipHO
OCYILIECTBIISIEMYI0O Ha NPOTSHKEHUMM cemecTpa. K 1ocToMHCTBaM MaHHOrO THIa
OTHOCHUTCSl €ro CHCTEMAaTHYHOCTb, HEMOCPEICTBEHHO KOPPEIUPYIOIIAsCI C
TpeOOBaHHEM MTOCTOSIHHOTO U HETPEPHIBHOTO MOHUTOPUHTA KauecTBa OOy4eHHs, a
TaK¥XKe BO3MOKHOCTb OaIITEHO-PEUTUHTOBOM OLICHKU YCIIEBAEMOCTH
oOyuaroruxcs. K ocHOBHBIM (hopmMaM TEKyIIero KOHTpOJIs (TEKYIIeH aTTecTalumn)
MO>KHO OTHECTH YCTHBIH OIMPOC, MMCbMEHHBIC 3a/IaHHsI, KOHTPOJIbHBIE PAOOTHI.

[IpomexxyTouHass arrecTanus, Kak MPaBUIO, OCYIIECTBISAECTCS B KOHLIE
ceMecTpa U MOJXKET 3aBepIlaTh M3yYeHUE KaK OTICIbHON NUCIUIUIMHBI, TaK U €€
pasznena (paznesnoB) /moayns (moxaynei). IIpomexyTouHas arrectarusi TOMOTaeT
OIICHUTH 00Jiee KPYMHbIE COBOKYIMTHOCTH 3HAHUW U YMEHHM, B HEKOTOPBIX CIIydasx
— Jaxe (QopMHpOBaHUE ONPEACICHHBIX MPO(ECCUOHANIBHBIX KOMIIETCHIIHU.
JlocToMHCTBAa: TIOMOTaeT OLEHUTh Oo0Jiee KPYIHBIE COBOKYMHOCTH 3HAHUU U
YMEHHUM, B HEKOTOPBIX Cilydasx — Jaxe (OpPMUPOBAHUE OIPEACICHHBIX
npodeccuoHanbHbIX KoMmmeTeHIuid. (OCHOBHbIE (OPMBI: 3a4eT W DK3aMEH.
Tekymuii KOHTPOJb U MPOMEKYTOUHAs AaTTECTAlMs TPAAUIMOHHO CIIyXaT
OCHOBHBIM CpPEJICTBOM OO€CTeueHruss B y4eOHOM TMpoliecce «oOpaTHOW CBSI3W
MEXIy MpernojaBaTeeM U 00y4aromuMcs, HEOOXOIUMOUN I CTUMYJIUPOBAHUS
paboThl 00YYAIOIIUXCS U COBEPIICHCTBOBAHMS METOAMKHY MPETOAaBaHUs yueOHBIX
JCLUTLINH.
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[To pe3ynbpTaTaM NPOMEKYTOUHOW ATTECTALMU CTYACHTY 3aCUUTHIBAETCA
TPYNOEMKOCTh  JIUCLMIUIMHBI B 3a4€THBIX  E€JUHULAX,  BBICTABISIETCSA
muddepeHnpoBaHHas  OIlEHKa B NPUHATOM  By3e  cucremMe  0asuioB,
XapakTepu3yrmas Ka4eCTBO OCBOCHUS CTYJACHTOM 3HAaHUW, YMEHHUI U HaBBIKOB I10
ATOM NUCIUILIIMHE.

YPOBHU OCBOEHUS JTNCHUIIJINHBI

MuHuManbHbIN OCHOBHOM [IpoaBuHyTHIN
banner 55-69 70-84 85-100
Ouyenka 3 4 5

OneHka 5 («oTan4HO0», 85-100 6a/510B) cTaBUTCSA 00yYaIOIIUMCS, KOTOPBIE

IIPU OTBETE:

— OOHapy>KHMBAaIOT BCECTOPOHHEE CHUCTEMAaTUYECKOEe M TIIyOOKOE 3HaHue
IPOrpaMMHOT0 MaTepuarna;

- JIEMOHCTPUPYIOT 3HAHUE COBPEMEHHOM Y4eOHOM U HAyYHOU JIUTEPATYPHI;

— CIOCOOHBI  TBOPYECKM TPHUMEHATH 3HAHUE TEOPUH K  PELICHHUIO
npodeCCUOHANIBHBIX 33]1a4;

— BJIA/ICIOT TOHATHIHBIM amapaToMm;

- JEMOHCTPUPYIOT CIIOCOOHOCTh K aHaJIM3y U COINOCTAaBJICHUIO Pa3IMYHBIX
MOJIXOJIOB K PEIICHUIO 3asiBJICHHOM B OUJIeTe MPOOJIeMATUKY;

— MIOJITBEPKIAIOT TEOPETUIECKHE MIOCTYJIAThI npuMepaMu u3
MIPaBOTIPUMECHHUTEIIBHON TTPAKTHKH.
Ouenka 4 («xopowmo», 70-84 Oanna) craBUTcs 00yYaroIUMCS, KOTOpBIE

IIPU OTBETE:

— OoOHapy>KHUBAIOT TBEPIOE 3HAHKE MPOTPAMMHOI'0 MaTepHUaa,

- YCBOWJIM OCHOBHYIO M HanboJiee 3HAYMMYIO JIOTIOJTHUTEIbHYIO JTUTEPATYPY;

— CIOCOOHBI ~ TMPHUMEHSTh  3HAHWE  TEOPUU K  PEIIEHUI0  3a1a4y
MPO(ECCUOHAIBHOTO XapaKTepa;

— JIOMYCKAIOT OT/IEIbHBIE TIOTPEITHOCTH M HETOYHOCTH NP OTBETE.
Onenka 3 («yJOBJIETBOPUTEJbHO», 55-69  0a/jIoB)  CcTaBUTCSA

00y4aroluMcsi, KOTOpbI€ MPU OTBETE:

— B OCHOBHOM 3HAIOT MPOTPaMMHBINA MaTtepuai B 00bEMe, HEOOXOIUMOM JIJIs
npeacTosiei padoTel o npodeccuu;

— B LIEJIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JIOTYCKAIOT OT/IeJIbHBIE TIOTPEITHOCTH B OTBETE HA BOMPOCHI.
Ouenka 2  («HeyIOBJIETBOPUTEIbHO», 0-55 0amuma)  craBUTCSA

00y4aroluMcsi, KOTOpbIE MPU OTBETE:

— OOHapy>KMBAIOT  3HAYUTENbHBIC TIPOOENTHl B  3HAHUAX  OCHOBHOTO
IPOrpaMMHOTO MaTepHaa;

— JIOTYCKaIOT MPUHIIUITAATIBHBIC OTMOKU B OTBETE Ha BOIIPOCHI;

— JEMOHCTPHUPYIOT HE3HAHWE TEOPUH U TPAKTHKU TPOdHEeCcCHOHATHLHOU
JeSITeIbHOCTH.
OcHoBaHMEM JJIs1 HEAOMYCKAa K 3K3aMEHY SIBJISIETCS TO, YTO OOydaromuics

BO BpeMs ceMecTpa He HaOpasl yCTaHOBJICHHOTO MUHUMYMa 0aioB — 550au1oB.
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8. IlepeyeHb OCHOBHOW W JONMOJHUTEJHLHOH yueOHOI JUTEepaTypbl MO
TUCHMUILIAHE

a) OCHOBHAs JIUTEpaTypa:

1. HanunoBa .M. MeHeKMEHT KadyecTBa BBINIOJIHEHUS paldoT, YCIyT U
cepBuca : yuebHoe nocodbue / Jlanumoa-I".M. Bonkosckas, I'.11. MoayaHoB. —
MockBa  :KwoPyc, 2017. — 288 c¢c. — Jlna  OGakamaBpoB.
https://www.book.ru/book/921320

2.  EnoxoB A. M.YmpaneHue kauecTBoM: YuebHoe mocobue / Emoxos

AM., - 2-¢ wm3g., mepepad. u gom. - M.:HUIL[ MHOPA-M, 2017. - 334 c.
http://znanium.com/bookread?.php?book=612323

3. Komapos H. M.YnpaBnenue kauecTBOM U HHPPACTPYKTypa MPEANPUITHIA
cepBrca ObITOBOM M 0UCHOM TexHUKHU: YdueOHoe mocooue / H.M. Komapos, T.I.
3BopeikuHa, A.B.  MakcumoB. - M.: COJIOH-IIp., 2012. - 128
c.http://znanium.com/bookread?.php?book=872107

4. Muxeea E. H. VYmpaBnenue kauectBom: YueOnuk / Muxeesa E.H.,
Cepomtan M.B., - 2-¢ m3x., ucnp. u jom. - M.:JlamkoB u K, 2017. - 532
chttp://znanium.com/bookread?.php?book=336613

5. @OHI OIEHOYHBIX MU METOJUYECKUX MaTepUaioB IO JAUCIUILINHE

«YTpaBieHUE KAYECTBOM»

0) OMOTHUTEIbHAS JIUTEpaTypa:

1. Edumor B.B. CpenctBa u MeTOIbI YIIpaBICHUSI KAYECTBOM : Y4EOHOE
nocooue /  B.B. Epumos. —  Mocksa :KnoPyc, 2016. —
224 c.https://www.book.ru/book/916571

2. Hukonaes H.C. KauecTBo yciayr B ropoJCKOM XO3sIICTBE : y4eOHOE
nocooue / H.C.HwukomaeB. — MockBa :Pycaitnc, 2016. — 151c.

https://www.book.ru/book/920099

9. [lepeyenn pecypcoB HH(POPMALMOHHO-TETEKOMMYHUKAIIUOHHOM CeTH
«/HTEpHEeT», HeOOXOAUMBIX [IJISI 0CBOCHMS TUCIUIIINHBI

1. PepakumoHHO-UHPOPMALIMOHHOE areHTCTBO "CrangapTsl 151
KauecTBO".[DekTpoHHBIN pecypc]. — Pexum  moctyma:  http://www.ria-
stk.ru/

2. Caiitr Poccuiickoii Accormaruu Jlemunra. [DJeKTpOHHBIH pecypc]. —
Pexum noctyna: http://deming.ru

10. Meroauyeckue yKka3aHus JJisi 00y4al0UIUXCH M0 OCBOCHHUIO TMCUUILIMHBI
(Mmomy.st)

CaMocTosTenbHAas MOATOTOBKA 00YYaIOUXCS TPOBOAUTCS ISl YTIyOIeHUs
Y 3aKpEIUICHUs 3HAHUM, MOJyYEHHBIX Ha JIEKUMUAX U OPYTUX BUAAX 3aHATHU, I
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BBIPA0OTKH HABBIKOB CaMOCTOSITEIBHOTO MPUMEHEHUSI HOBBIX, JTOMOJHUTEIbHBIX
3HAaHUU U MOATOTOBKH K MPEACTOALIMM YU€OHBIM 3aHATHUSIM, 3aUETYy.

BaxHpIM  yCIIOBHEM  YCHEIIHOTO W3Y4YEHHUsS] JIUCLUIUIMHBI  SIBISETCS
noceuenue jekuuil. Ilox nocemenneM noapasymeBaercs He (popMa MaCCUBHOIO
IPUCYTCTBHS, @ aKTUBHAsl paboTa 1o U3y4eHUI0 HOBOro marepuana. [loaroroska k
JIEKIMOHHBIM 3aHATUSAM BKIIIOYAET B ceOs aHaIM3 NpPEIaraéMblX JJIs U3YYEHHUS
BOIPOCOB, M3yYE€HUE HOPMATUBHBIX MHCTOYHUKOB M Y4YEOHOM U Hay4dHOH
JUTEPATYpPBHl IO paccMAaTpUBAEMbIM BOIpocaM JIeKIMU. B mpouecce nexuuu
OoOyJarolmuiicss MOXKET 3a/aBaTb  YTOUHSIOIIME BOMPOCHL,  OCYLIECCTBHUTH
B3aMMOCBSI3b HOBOT'O MaTepuaja C YXE€ H3yYEHHBIM, MOATOTOBUTH 0azy s
3¢ (HEKTUBHOTO HCIONIb30BAHUS IMOJYYCHHBIX 3HAHUHM, OOJErYUTh MOATOTOBKY K
IPAKTHUECKOMY 3aHATHIO. D((GEKTUBHBIM CIOCOOOM (UKCALMU JICKIIMOHHOTO
MaTepuaja SBISIETCS KOHCIIEKTHPOBAHME, MPECTAaBIIONIee COOOM HE TOJBKO
¢uKcaluioo BaXKHEHIIMX MOMEHTOB JIEKI[MM, HO M YKa3aHUE MPUMEPOB IS
NOHMMAaHHUS TOTO UJIM MHOT'O TEOPETHUECKOI0 MaTepuaia.

[Ipy MOAroToBKE K MPAaKTHUECKOMY 3aHATHIO HEOOXOJHMMO HCIIOJIb30BATh
KOHCIIEKTUPOBAaHHBIE MaTepUalbl JEKUUH, YYEOHYI0O M Hay4yHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BBHIHOCUMBIM Ha OOCYXKIEHHE BONPOCAM IPAKTHUUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepualia, HO M €ro aHaiu3 u
KPUTHYECKYI0 OLeHKY. OOyuaromiemycst cieayeT BBbISIBUTb MaJlOM3yYEHHbBIE
aCTIeKThl PACCMATPUBAEMBIX BOMPOCOB, MPOSBUTH WHUIIMATHBY MPH MOATOTOBKE K
MPAKTUYECKOMY 3aHATHUIO.

[Tpu MOATOTOBKE K MPAKTHUYECKUM 3aHSATHUSIMHU U DK3aMEHY PEKOMEHIyeTCs
CUCTEMATU3UPOBATh 3HAHMS, H300paxas MX B TaOIMYHOM, TpadUyuEecKOM WIIU
CXEMaTHU4YHOM BHJIE€. ITO MO3BOJIMT YCTAHOBUTH B3aUMOCBSI3b U3y4aeMbIX SIBICHUH,
YOPOCTUT 3ajady 3allOMHHAHHUS MaTepuana, OOJErdyuT MpoLecc MPaKTUYECKOTO
NPUMEHEHUS IOJTyYEHHBIX 3HAHUI.

3amaueil  MpakTUYECKUX  3aHATUH  sBISETCS  BbIpa0OTKA  yMEHMS
UCIIONIb30BAaTh TEOPETUYECKUE 3HAHMS, MPOSBUTH HAIUYUE MPAKTUYECKUX
HaBbIkOB. Ilpn  moAroroBke K = MPakTUYECKOMY  3aHATUIO  CIEAyeT
3a0J1arOBPEMEHHOT0 00ECIeUuTh HaTU4YMe HEOoOXOJUMO Jii JaHHOTO 3aHATHUS
MaTepuasa, CaMOCTOSITEIbHO TIOBTOPUTh PAHEE N3YUECHHBIE TEMBI.

JUis yCHEUIHOrO OCBOEHUSl JUCUUIUIMHBI Ba)XKHBIM SIBIISIETCS. YMEHHE
paboTaTth C TepMHUHAMH U UX omnpeneneHussMd. g paboOThl ¢ TEPMHHOJOTHEN
(G ()EKTUBHBIM SBIISIETCSI UCMOJIB30BAHUE KaK YYEOHOW M HAy4YHOU JUTEpaTyphl,
TaK U IOPUINYECKUX U GUIOCO(CKUX CIIOBapeil.

PaboTa ¢ TepMHHAMH MOKET OCYIIECTBIATHCS Kak B (hOpME COCTABIICHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB JJIA yI0OCTBA M CKOPOCTH TIOMCKA
HeoOxoaumoro TepMuHa. C  3TOM 1EIBIO  HEOOXOJAMMO KaXAbl HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3aMKChIBaTh U BO BPEMs MOATOTOBKH K CEMHUHAPCKUM U
NPAKTUUYECKUM 3aHSITHUSAM YKa3blBaTh COOTBETCTBYIOIEE ompexaeneHue. B cmyuae
BO3HUKHOBEHHUS CIIO)KHOCTH BbIOOpa OIpeAeNieHUs] U3 HMEIoLerocs oobema B
pamMKax Hay4yHOTO 3HaHHS HEOOXOIMMO 3a/laBaTh BOMNPOCHI MPENOAABATENIO B
pamKax JIEKIMOHHBIX U MPAKTUYECKUX 3aHATUH.
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WUntepaktuBHble  GOpPMBI  TPOBEACHUS  3aHATHA 1O  JUCIUTUIMHE
«YTpaBiieHHE KaueCTBOM» BKIIIOUAIOT B Ce0sI CIIEYIOIINE BUIbI 3aHATHI:

- MHTEPAKTUBHBIE JIEKIMHU, MPEANOJaraloT HUCIOJIb30BaHUE METOJA
npoOeMHOro usnoxkenus. [lpu Takom mojxojie JEKIKsl CTAHOBUTCS MOXO0XKEW Ha
JMajor, MpernojlaBaHlue UMUTUPYET HMCCIIENOBATEIbCKUN Mpouece (BBIABUTAIOTCS
MIEPBOHAYAJIbHO HECKOJBKO KIIFOUEBBIX ITOCTYJIATOB MO TEME JICKUUU, U3JI0KEHUE
BBICTPAMBACTCS. 1O MPUHIUITY CAMOCTOSITEIBHOTO aHalM3a U 0000IIeHUS
CTYJE€HTaMH Y4YeOHOro Marepuana). JTa METOAMKAa IMO3BOJIIET 3aWHTEPECOBATh
CTYJI€HTa, BOBJIEYb €ro B Ipolecc 00ydeHus. [IlpotuBopeuns HaydHOro MO3HAHUS
PACKpBIBAIOTCSI TOCPEACTBOM IIOCTAaHOBKM MpoOieMbl. YdeOHass mpobiema u
npoOJeMHasi CHUTyallus SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTAMHU
npobiieMHoro obydyenus. [lepen Hayarom HM3y4deHHUs OIpPENEICHHONW TEMbI Kypca
CTaBUTCSI TIEpe] CTyJEHTaMU MPOOJIEMHBI BOMPOC WU JAeTCsl MPOOJIEMHOE
3amanue. CTUMyIUpys pa3pelieHue mnpoOJieMbl, TMpenojaBaTelb CHUMAET
MPOTUBOPEYHS MEXKITY UMEIOIIUMCS €€ TTOHUMAaHUEM U TpeOyeMbIMU OT CTYJIEHTa
3HaHUSAMHU. D(OPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJAENbHBIE MPOOIEMbI
MOTYT MOJHUMATBCS CAMHMH CTyJIE€HTaMHu. [ JIaBHBIM yCIeX AAHHOTO METOJa B
TOM, 4YTO TIpernojiaBatesib JOOMBAaETCS OT ayAUTOPUU «CAMOCTOSITEIIBHOTO
pelieHus» TMOoCTaBiIeHHOM mpoOsiembl. OpraHuzanus MpPoOJIEMHOT0 O0y4YeHUs
MPEACTABISCTCS JOCTATOYHO CJIOKHOM, TpeOyeT 3HAaYuTeIbHOM MOJATOTOBKHU
aexktopa. OJTHaKO Ha HAYaJIbHOM 3Talle UCHOJIb30BAaHUS ATOTO METOJA €ro MOKHO
BHEJIPATh B CTPYKTYpPY T'OTOBBIX, paHee pa3pabOTaHHBIX JEKIUH, MPAKTUYECKUX
3aHATHM KaK JIOMOJHEHHUE.

- TpYNNOBBIE AUCKYCCHUM, MPUMEHSIOTCS JUIsi OOECIEUYEHHUS! HaBBIKOB
KOMaHJAHOW paOOThl U MEXKIUYHOCTHONM KOMMYHMKAIIMM U TPEACTABISIOT COOOM
OLICHOYHOE CpEACTBO, IMO3BOJSIONIEE BKIIOYUTh OOyYalOIIMXCA B MPOIECC
OOCYXXJIEHUsI TIPEACTABICHHOM TEMbI, MPOOJEMbI U OICHUTh HX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUKYy 3peHus. Kpome Toro, B Xoje 3aHSATHI
MIPOBOJSITCS KPYIJIbIE CTOJIBI 110 3aIaHHBIM TEMATHUKaM.

- aHAIM3 CHUTyalud (KeHC-MeToN) — TEeXHUKA OOYy4YEeHHSs, HCIONb3YIOIIas
OMKMCAaHHWE peabHBIX cuTyaruil. OOydaromuecs JOJKHBI TPOAHATU3UPOBATH
CUTYaIlNIO, pa3o0paThCsi B CyTH MPOOJIeM, MPEJIOKUTH BO3ZMOXKHBIE PEIICHUS U
BBIOpaTh Jiydiliee W3 HUX. B OCHOBE MeTola KOHKPETHBIX CHUTYallUid JIEKUT
ONMHCAHWE KOHKPETHON Npo(ecCHOHAIbHON AESITENbHOCTH WU SMOIMOHAIBHO-
MTOBEJICHUYECKUX AaCIIEKTOB B3aUMOJECHCTBHS roneu. IIpm n3ydeHum KOHKpPETHOU
CUTyallid, W aHaJin3e¢ KOHKPETHOTO TIpuMepa CTYJICHT JOJDKEH BXKHUThCA B
KOHKPETHbIE  OOCTOSITENBbCTBA, TMOHSITh CHUTYalMIO, OLIEHUTh OOCTaHOBKY,
OTIPEENINTh, €CTh JIU B HEW MpodiieMa U B 4eM ee cyTh. OnpeaenuTs CBOIO POJb B
peleHnn MpooIeMbl U BBIPAOOTATh 11€71eCO00pa3HY IO JTUHUIO TTOBEICHUS.

OLeHOYHBIE U METOJUYECKUE MAaTepHaslbl MO JUCHUUILIUHE «YTIpaBJICHUE
KauecTBOM» mpeactaBieHbl B DOMM.

[Ipy MNOArOTOBKE K MNPOMEXKYTOUYHOMY WM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YYHTh TEOPETHUECKUN W TPAKTUYECKUU MaTepual. TecToBbie
3aiaHus (C TIepeuyHeM BO3MOXKHBIX BApUAHTOB OTBETOB, CPEAM KOTOPHIX XOTS OBl
OJIMH OTBET SIBJISICTCSI HEBEPHBIM) OOECMEYMBAIOT CTPYKTYPHOCTH MBIIUICHHS,
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BBEIHY)KJIGHHOTO BBIOpAaTh W3 MPEIJIOKEHHBIX BAapPHAHTOB OTBET BCE MPABUIIBHBIC
BApUAHTHI. TE€CTOBBIE 3aJaHUA HA YCTAHOBJIEHUS COOTBETCTBUS MOAPA3yMEBAIOT
HEOOXOJMMOCTh MPOSIBICHUST HE TOJBKO 3HAHUA Y4YeOHOro marepuana, HO U
YMEHUSI TPUMEHATh IMpaBuiia (OpMaIbHOM JIOTUKHU. TecTOBble 3aJaHusl Ha
YIOPSIZIOUYECHUE HAMNPABJIEHBI HA YCTAHOBJICHUE JIOTUYECKOW MOCIEAOBATEIbHOCTU
paccMaTpuBaeMbIX SIBJICHUH (BPEeMEHHM CYIIECTBOBAHUS SIBJICHUH, PacloNOKEHUs
CTPYKTYPHBIX 3JIEMEHTOB ITPABOBBIX TOKYMEHTOB U T.I1.).

OddexkTuBHBIM crOCOOOM I TOATOTOBKA K TECTUPOBAHUIO SIBIIACTCS
paboTa 00ydJaroIerocss Mo PEIICHUIO TECTOBBIX 3aJIaHUM, TIPEIOCTABICHHBIX IS
CaMOCTOATENBHON palboThl. Takke MpU MOATOTOBKE K TaKOM (opMe KOHTPOJIA
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIIEIYET CAMOCTOSITENIbHO MOMBITATHCS
mpopaboTaTh paccMaTpUBaeMbIe B IAUCITUIUIMHE BOMPOCHI B (JOpME COCTABICHUS
TE€CTOBBIX 3aJIAHUM.

[Ipy moAroTOBKE K 3K3aMEHY CIIEIyeT UMETh B BHUIY, YTO OH SIBJISIETCS
UTOTOBOM (hOPMOM KOHTPOJISI TO M3YYCHHUIO JAaHHOW Y4eOHOH JUCIUIUIUHBI.
DK3aMeH NOoJApa3yMEBAET MAKCHMAJIbHYI0 KOHLEHTPALMIO 3HAHUHA M YMEHUH,
MPEANOJIAraloIINX MOJHOE U3YYEHHUE MaTepyraia TUCIUIIINHBI.

DK3aMeH TpPOBOAUTCS B (OpME YCTHOrO CcOOECeTOBAaHUS M BBITIOJHECHUS
MUCBMEHHOTO 3a/IaHusl, TUOO TecTa.

Pemenne mnpernomaBatenst 00 MTOrOBOM  OIIGHKE MPUHUMAETCS IO
pe3yabTaraM YCTHOTO OTBETa U BBIMOJHEHHOTO TMHChbMEHHOIO (TE€CTOBOIO)
3a/1aHusl, B 3aBUCUMOCTH OT IIKaJIbl OI[EHKH.

Pabora ¢ meyaTHBIMU U3JaHUSIMU JJIsI 00YYAIOIIEroCsl MOXKET OBbITh CBs3aHa
C TPYIHOCTSAMHU B 00JacTH JOCTyla K COBPEMEHHOM HAay4YyHOH Ie4aTHOU
auTepatype. B CBsI3M C pa3BUTHEM HAy4YHO-TEXHMUYECKOTO Mporpecca B TaKou
CUTYyalluy HAJIJIC)KUT BOCTIOJIb30BATHCS MaTepraiaMy, HaXOISIIUMHUCS B OTKPHITOM
noctymne cetu Internet. Takyke HEOOXOIUMO YUUTHIBATH, YTO IO COCTOSHUIO Ha
CErOJIHSIIIIHUMI IEHb MHOTHE CITPABOYHBIE TPABOBBIE CUCTEMBI COJEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M Hay4HbI€ CTAaTbU IO PAa3IMYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant [lmtoc»). OqHOBpEMEHHO clieyeT 0OpaTUTh CBOE
BHUMaHHE Ha MyOIuYHbIC OMOIMOTEKH, MPEOCTABISIONNE BO3MOXKHOCTh JOCTYIIa
K JIECKTPOHHBIM BEPCHSIM IE€YATHBIX NCTOYHUKOB.

B cuiy KpaTKOBpeMEHHOCTH M3Y4YEHHUs U 3HAYUTEIIBHOTO oO0bema JaHHOU
y4eOHOM MUCHUIUIMHBI Kadeapa HACTOATENbHO PEKOMEHAYET CUCTEeMAaTUYECKH, a
HE SIHU30/IMYECKU paboTaTh HaJ U3YyYEHHUEM Kypca.

11. Ilepeyenb MHPOPMAMOHHBIX TEXHOJIOT U, HCIIOJIb3yeMbIX NIPHU
OCyLIeCTBJICHMH 00Pa30BaTeJILHOIO NMPoLecca M0 JUCHUILUIMHE, BKIKYAs
nepevYeHb MPOrPaMMHOI0 odecneYeHunst

ITporpamMmmMHuoe obecrieueHue:

Onepannonnas cuctema (MicrosoftWindows riponpuemapnas);
[Taxer oducHbIX mporpamm Microsoft, . rponpuemapnas);
ApxuBatop (7-Zip GNU Lesser General Public License)
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[IporpammHOe oOecrieueHue Iyt MPOCMOTPA IEKTPOHHBIX TOKYMEHTOB B
crangapre PDF (Foxit Reader GNU Lesser General Public License);
Web-06paysep (Mozilla Firefox GNU Lesser General Public License)

NudopmaiimoHHble CIPaBOYHBIC CUCTEMBI:

1) AprtomaTu3upoBaHHas HWHQOpMalMOHHAs OWOJMOTEYHAs CcHUCTEMa
Marc21SQL,;

2) CnpaBouHo-1ipaBoBasi cucrema «Koncymnbrant [1rocy

12. MaTtepuaibHO-TeXHH4YeCKas 0a3a, Heo0OXoauMasi /Il OCYLIeCTBJICHUSA
00pa30BaTeJILHOIO IIPOLECCa M0 AUCHUILIHHE (MOAYJII0)

No
u/n HaumenoBanue KoaunuecTtBo
1. CHGHI/IaHI/I3I/IpOBaHHI>IC AYAUTOPUH:

VYyebHas ayauTopus JJIs MPOBEACHUS 3aHATUN CEMHUHAPCKOIO
TUIA, KYpPCOBOTO MPOECKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX
paboT), TpPYNIOBBIX W WHIUMBHUIYAIbHBIX KOHCYJIbTAIMH, | 1
TEKyIIEr0o KOHTPOJs M IPOMEKYTOYHOM arrecrauuu /
KOMIIBIOTEPHBIN KJIacC / MOMEIEHUE JUIsl CaMOCTOSITEJIBHOM
paboThI
No 43 (yn. Pomunckas, 5)

| TexHmUecKHe CpPeaCTBA 0OYUCHHS:
KOMIBIOTEP C MPOrpaMMHBIM obecrieueHuem Noe 43. ‘ 17
2. | CnenmanusupoBanHbie ayguTopHu:
MexxkadenpanbHas 1abopaTopus CEPBUCHBIX M COIMAIBHBIX
TEeXHOJIOTU / YueOHasi aynuTOpHs I MPOBEACHUS 3aHSITHMA
JIEKIIMOHHOTO THIIA, 3aHATUHA CEMUHAPCKOr0 THIMA, KypCOBOTO
MPOEKTUPOBAHUS (BBIMOJHEHUSI KYPCOBBIX padoT), IPpyNIOBBIX
U WHAUBUIYAIbHBIX KOHCYJIbTALUM, TEKyIIEro KOHTpoys u |1
IPOMEKYTOUYHOM aTTeCTalNU
No 10a (yn. Pommnckast, 5)

| TexHmUecKHe CPeaCTBA 0OYUCHHS:
skpaH HacTeHHbIN No 10a 1
npoektop Ne 10a
KOMITBIOTEP C MPOTpaMMHBIM obOecrieueHneM (s mpoekTopa) | 1
Ne 10a
KOMITBIOTEP € MporpaMmMHbIM obecriedyeHruem Ne 10a 3
3. | Cenmammsupoanubie ayauTopun:
VYyebnass aynutopus JUisl IPOBEICHUS 3aHATUNA JIEKIIMOHHOTO
TUMA, 3aHATAA  CEMHUHAPCKOTO  THUMA, TPYNNOBBIX U
WHJMBUAYAJIbHBIX KOHCYJbTAllMH, TEKYLIEr0o KOHTPOJIS U
IIPOMEKYTOUYHOU aTTECTALUU
No 09 (yn. Pomunckas, 5) 1

[ —
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4 | CnenmanmsupoBaHHbIe ayIHTOPHH:

VYueOHas ayauTopus JJisi TPOBEACHUS 3aHSITHH JIEKIIMOHHOTO
TUMA, 3aHATAA  CEMHHAPCKOTO  THUIA, TPYNIOBBIX U
WHIUBUAYAJIbHBIX KOHCYJbTAIlMNA, TEKYIIEro KOHTPOJIS U
MIPOMEKYTOUYHON aTTeCTallu

No 08 (yn. Pomunckas, 5) 1
| TexHmuecKre CpencTBa 00y UCHHS:

sKpaH HacTeHHBINH Ne 08 1

npoekTop Ne 08 1

KOMIIBIOTEP C MPOrPaMMHBIM oOecrieueHreM (JJis1 mpoekTopa) | 1

Ne 08
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