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1. IosicHUTEIbHAA 3aIMACKA

Teopernyeckoe TMMOHUMAHWE CEPBUCHOW JEATENBHOCTH IPUOOpETaeT
rIyOOKO€ COIepKaHHe, OTOOpaXKarolee MHOTOTPAaHHYI0 NPHPOLY CEpBHCA.
[IpakTka CEpBHCHOM JEATEIBHOCTH HBIHE TPAKTyeTCsS Kak o0umpHoe
IPOCTPAHCTBO XO3SIIICTBEHHOM aKTUBHOCTH, B KOTOPYIO BOBJICUEHBI JIBE€ OCHOBHBIE
cTOpoHbl. Tak, B HEW TPEACTAaBICHHI CIEIUAIM3UPOBAHHBIC CTPYKTYPHI,
NPOM3BOJAIINE YCIYTM U Tpejaraiollie BOCIOJB30BAaTbCS WMHU Ha OCHOBE
pbiHOUHOrO oOMeHa. Jlimsi mpom3BoauTeneld YCIyr CEpBHCHAas JAEITeIbHOCTh
BBICTYIIAET Pa3HOBUIIHOCTHIO PO (ECCHOHATBLHOIO Tpy/ia, OM3Heca, yIpaBleHUs B
cepe x03s11ICTBOBAHMSI.

BmecTe ¢ TeM B mpoliecce CBOEro Tpyaa MPOU3BOAUTEIHN YCIYyT HEU30EKHC
CTAJIKUBAIOTCSL C MOTPEOUTENSIMH, KOTOPbIE COOOIIAIOT CEPBUCHOU ACSTEIbHOCTY
BO MHOI'OM HEIKOHOMUYECKHE XapaKTEPHCTHKH, IMOPOKIaeMble MX HWHTEPECaMHU,
OMOLIUSAMH, IICHHOCTHBIMH OpHEHTalusMH. B  mpocTpaHcTBe cepBUCHOM
NESITETHHOCTH TIOTPEOUTENN YCIIYT BBICTYHAIOT APYTOW CTOPOHOMU, KOTOpas uepes
PBIHOYHBIIT OOMEH J>KellaeT NOJYyYUTh KOHKPETHbIe Ojlara ¢ y4eTOM CBOMX
notpedbHocTtel. [ToTpeduTens NpeabIBIsIET K CEPBUCHON NESITEIILHOCTH IIMPOKUY
JUara3oH crenupuueckux TpeOOBaHWM, ycMaTpuBas B HEW MHOTrOOOpa3HBIE
BO3MOKHOCTH, TTO3BOJISIOIINE PEATU30BaTh CBOU 3aMPOCHl U HYXK/IbI.

Co BTOpoii monoBuHBl XX B. Bce OoJiee TIIyOOKO HAaUMHAET OCO3HABATHCS
3HAYEHHE CEPBUCHOW aKTHBHOCTH KaK MCTOYHUKA COIMOKYJIbTYPHBIX WHHOBAIIUH,
croco0a JMHaMU3alMK BCEro 0OIIECTBEHHOTO Pa3BUTHS - Uepe3 UH(POpMAIIHIOHHOE
oOCy’)KMBaHUE, paclIMpeHHe YCIyr T[O3HaBaTeNbHOTO TIUlaHa # T.1. Bcee
NEpEUYUCIIEHHbIE aCMEKThl M TMOAXOAbl K MOHUMAHUIO CEPBHCHOM IesTeTbHOCTH
MO3BOJIIOT TIPEICTABUTh €€ KaK CJIOKHBIM OOBEKT MEKIUCIUIUIMHAPHOTO
HAYyYHOTO aHAIM3a, YTO OOYCJOBWJIO HEOOXOAMMOCTh W3yYEHHUS JIaHHOM
JTUCIUIUIMHBI B paMKax MOJATOTOBKH CTYJEHTOB MO HarpaBieHUI0 « CepBUCY.

Lensimu  ocBoeHust OUCHUIUIMHBI «CepBHUCHAsE JIEATENILHOCTBY SIBISIETCS
OCBOGHHE CTYJCHTAMH OCHOBHBIX TIIOJIO)KEHUH  OpraHu3aldud  CEpPBUCHOMN
NeSITebHOCTH, CTPATETUN U TAKTUKHU €€ OCYILIECTBIICHHUS B YCIOBUSX PBHIHOYHOMN
KOHOMUKH, MOJy4EHHUE UMHU JIOCTATOYHOTO KOMILJIEKCa MPEICTABICHUH O POJIU U
MecTe cepBUca B OOLIEH CHCTEME YEIOBEYECKOU AeATeNbHOCTH, (POPMHUPYIOIIMX
TOTOBHOCTh pa3padarhiBaTh TEXHOJIOTHH MPOIECCAa CEPBUCA, PA3BUBATH CUCTEMBI
KITMEHTCKUX OTHOIICHHM C yueTOM TpeOOBaHMM NOTPEOUTES .

3ana4u qUCIMITIMHBIL:

YCBOEGHHE 3HAHUH O COJIEpKaHUM U (POpMax U MPaKTUYECKOU J1eATeIbHOCTU
B 00J1acTH (POPMUPOBAHUS IOTPEOHOCTEM;

BBIpaOOTKA TIYOOKMX TIPEICTABICHHA O COJIEPKAHWU CEpPBUCHOM
JESITEIbHOCTH B COBPEMEHHOM OOIIECTBE, O CUCTEMAaX KIMEHTCKUX OTHOILCHUN U
TpeOOBAHMUAX TTOTPEOUTENS;

OBJIQJICHUE CTICNU(PUKON JEATETHPHOCTH (UPM IO OKA3aHHUIO CEPBHCHBIX
yCIIyT, HalpaBJIeHHBIX HA yJIOBJIECTBOPEHUE IOTPEOHOCTEH YETIOBEKa;



YMEHHE CETMEHTHPOBATh MOTPEOUTEITBCKUI PHIHOK CEPBUCHBIX YCIIYT;
OCBOEHHUE MPAKTUYECKUX HABBIKOB IMPOBEACHUS COIMAILHO-3KOHOMUYECKUX
UCClIeIOBaHUM B cepe cepBuca.

2. IlepeyeHb IIAHMPYEMbBIX Pe3yJbTATOB 00 yUeHUS MO AU CHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMM 0CBOeHHMS 00pPa30BaTeJIbHO M
MPorpaMMbl

Hucuurmna «Cepguchas OesamenbHOCMbY» Y4acTBYeT B (OPMHUPOBAHUU
CIEAYIOIIEN KOMITETEHIINHN:

3HAHMA: OCOOCHHOCTH CEPBUCHOW [EATENbHOCTH KaK BHUIA
ACATCIIBHOCTHU, OCHOBHBIC MMOHATHUA U OPraHU3aluio CCPBHCA;
0OTIyI0 METOJ0JIOTHIO CEPBUCHOTO OOCTY)KHBAHHS; OCHOBHBIC
(GOpMBI  CEpBHUCHON JEATEIBHOCTH; TEXHOJOTHH Tpoliecca
cepBUCa, OCOOCHHOCTH  OOCIY)KMBaHHs  KIMEHTOB B
3aBHCHMOCTH OT HAIMOHAIBHBIX, PEITUTUO3HBIX, BO3PACTHBIX
U JPYTHX OCOOCHHOCTEW, OCOOCHHOCTH OpTaHU3allid
KOHTaKTHOI\/JI 30HBbI, COCTaBJIAIOIIIUE CUCTEMBI KJIMEHT CKUX

OTHOIIIC HU i1
OIIK-2 - TOTOBHOCTH | YMEHHUSI: aHAIU3UPOBATh OCHOBHBIC HAIMPABJICHHS CTPATETHU
pa3pa0aThiBaTh  TEXHOJOIWH | CEPBHCA;  IOJb30BAThCA  CTAHAApTaMH  OOCIYKMBaHUS;
nporecca cepsuca,| 000CHOBAThH BBIOOP TEXHOJIOTUH MPOLIECCA CEPBHUCA C YyUETOM
pasBUBATh cucreMbr| TP€OOBaHM moTpeOuTeNss; OOOCHOBBIBATH HAIPABIICHUS

KIMEHTCKHX OTHOIIEHui c| CEPBUCHOIO MapKETHHIA KaK OCHOBBI M3yd4eHHUs TpeOOBaHUM
MOTPEOUTENS; aHAM3UPOBATH OCOOCHHOCTU MOTpedUTeneii B
MPOLIECCE CEPBUCHOM ACATENBHOCTH, COCTABIIIONINE CUCTEMBI
KJIMEe HTCKHX OTHOIIIE HUHA

HABBIKU: OMPEACIICHUS HAITPABJIECHUN Pa3BUTHS CHCTEMBI
KIMEHTCKUX OTHOIIICHUH C y4€TOM TpeOOBaHH M MOTPEOUTEIS;
HaBBIKaMU (POPMHUPOBAHUS CEPBUCHOIN MOIUTHKH; BEIOOpA
TEXHOJIOTUH TMpoIlecca CepBUca; pa3pabOTKH OCHOBHBIX
HampaBJICHUH CTpaTETUH CEpPBUCA; BHIOOPA U UCITOIB30BAHUS
pasIUYHBIX MOAXOI0B K OL[EHKE KayecTBa CEpBUCA; HABbIKAMU
pa3pabOTKN COBPEMEHHBIX TEXHOJIOTHI 0OCITyKUBAHUS
MMOTPEOUTENCH, COCTABIISIONINX CUCTEMBI KIMEHTCKUX OTHOIICHHIMA

Y4ETOM TpeOOBaHUM
nOoTpeouTeNs

3. MecTo AMCUMILJIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMmbl
Jucuummaa b1.6.09 «CepBucHas aesTeNbHOCTRY SBIISIETCS 00s3aTeIbHOMN

JTUCIIUIUTMHON 0a30BOM YacTW i1 TMOATOTOBKH CTYASHTOB IO HamNpaBIICHUIO
43.03.01 Cepsuc.

Iu ¢p [penmecTBytonme aucuumiuasl | [locnenyronmpe TUCIUIIINHBL y4eOHOTO
KOMIIETEHIIU U y4e0HOTO IJIaHa, B KOTOPbIX J1aHa, B KOTOPbIX OCBAWBAETCS
OCBAMBAaETCs KOMIIETEHLIMUS KOMITETEHIIUS
OIIK-2 JucuuruinHa sBiaseTcs mepBou B OCHOBBI TPEANTPUHUMATEIIBCKON
(dopMHUpOBAHUY TaHHOKN JESITETIBHOCTU B CEPBUCE
KOMIIETEH LI U DJIEKTPOHHAs KOMMEPLIUS




4. O0bemM TUCHUIIMHBI (MOYJIS) B 32a4€ THBIX €IUHUIAX C YKA3aHHEM
KOJIMYECTBA aKaJleMUYEeCKUX WJIN ACTPOHOMUYECKHX YaCOB, BbIIeJIEHHBIX HA
KOHTAKTHYIO padoTy 00 y4alIMXCH ¢ npenoaaBaTeseM (Mo BUAaAM y4eOHbIX

3aHATHII) 1 HA CAMOCTOSITEJIbLHYIO Pa00Ty 00 y4ar0 LM XCH

OO6mas TpPyIOEMKOCTh OCBOCHHUS Yy4eOHOW AucuuruimHel «CepBUCHAS
JeSITELHOCTY COCTABIISIET S5 3a4eTHBIX eUHUI Wi 180 akageMHuecKux 4acoB.

Kypc No 1
OO6m1as TpyI0eMKOCTh (BCETO aK. 4acoB / 3.€1) 180/5
Jlexuun 10
KonTakTHas paboTa
IIpakTueckue 3auaTus 10
CamocTosTenpHas paboTa 156
Bun
TPOMCEAKYTOHHOM | 3pe3amen, KypcoBasi paboTa 2/2
aTTecTaluu

5. Coaep:kaHue TUCUMILIMHBI (MO1YJIfA), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3zaesam) ¢ yka3aHUeM OTBEJEHHOI0 HA HUX KOJIMYECTBA aKaJeMHYeCKUX
WJIM ACTPOHOMMYECKHUX YACOB U BUJAOB Y4eOHBIX 3aHATHI

TpynoemkocTh
pYA Conepxxanue
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1 kypc
CepBuchas 17 1 1 15 | Yenyru kak cpeicTBO yIOBJIETBOPEHUS
JIEATEIBbHOCTD notpebHocTel uenoeka. DopmupoBaHue
Kak dopma peiaKa yenyr. Knaceu gukarus ycnyr u
YIOBJIETBOPEHU UX Xapakrepuctuka. [IpuHuumb
s moTpeOHoCcTEN coBpeMeHHOoro cepBuca. OcoOeHHOCTH
| YyelioBeKa CEpBUCHOM JESITEIbHOCTH KaK BUJa
’ nesrenbHo¢TH. [IpocTpancTBeHHBIN U
BPEMEHHOU (DAKTOPBI IPU CETMEHTALUU
cepsl yeIIyrT.
OcHoBHBIE MOHATHS. YCiyra Kak gopma.
Cepsuc kak conepxkanue. CounaibHble
MPEANOCHUIKA BOSHUKHOBEHHUS U




Pa3BUTHS CEPBUCHOM IEATEIIbLHOCTH.
BnusiHue uHIycTpruanbsHOTO
IIPOM3BOJICTBA HA CEPBUCHYIO
nesrenbHocTh. CepBUCHAS AESITEIbHOCTD
B 00IIECTBE NOCTUHAYCTPHUAIBHOIO THIIA.

[Ipenmnoceuiku
BO3HUKHOBEHHUS
CEpPBHUCHOMU
JEeATEIIBHOCTU

20

18

Bo3HukHOBEHME U pa3BUTHE YCIIYT.
ConeprxkaHnue MOHATHSA yciyra. Yciyra
Kak Kareropus ¢unocodckas u
skoHoMuueckas. Ilpupona ycnyr.
Kareropun ycnyr. Pox yenyr. Yenyru
IIEPBOTO U BTOPOTO PO, 0COOEHHOCTH
UX OKa3zaHUus (MaTepHalbHbIC U
HeMaTepuaibHble ycnyru). Oimune
ycayra ot ToBapa. OCHOBHBIE
XapaKTepUCTUKH yCIIyT. DaKTOpBHI,
BIIUSIFONIME HA (DOPMUPOBAHKE YCIIYTH.

CepBuc u ero
0COOEHHOCTH

20

18

[lotpebHocTH u yciyru. Ponb cepBuca B
YIOBJIETBOPEHUH MOTPEOHOCTEH
yenoBeka. duiocodus cepBruca — HHOE
MHUPOBO33pEHHE YesloBeKa. Poib
NESITeTbHOCTH, yIpaBICHUS
(MaHUITYJIAL S YETTOBEKOM 4epes
MOTPeOHOCTH ), OOIIICHUS B CEPBUCHOM
ggﬂgggl;Hocm. Om%aHne HOTpe6I/ITei'I}I
yxuBanus. KauectBo yciyru
orieHka norpedurens. Cocrapisionye
KauecTBA yCIYTU. YPOBEHb CEPBHCA:
ACCOPTHMEHT YCI YT, HaJIu4Ke yI100CTB
(cTHIB, KAYECTBO, YPOBEHB
YAOBJIETBOPEHUS MTOTPEOHOCTEN ).

Mecto u ponb
oO01eHus
Y4aCTHUKOB
CEpPBHUCHOMN
JIESITEJIbHOCTH.
Cucrema
KIHEHTCKUX
OTHOILICHUH.

19

17

[lonsiTHE O KKOHTAKTHOW 30HEM.
Oco0eHHOCTH OpraHu3alliy KOHTAKTHON
30HbI.CepBHUC Kak GopMa CYOBEKT -
cyObeKTHOro B3aumozenctus. Oomenune
Kak B3aumoBiusiHue. [Ipodiaema

KOH (UIMKTHBIX cCUTYyaluil. PeueBoe
Bo3/eiicTBUE. OOLIeHNE KaK OTHOIIICHHE.
[IpoOnemMa HOpMATUBHOTO OOLIEHUS B
cepBUCHOM aesTenbHocTh. KynbTrypa
oO0IIeHUs U BHYTPEHHSA Kyl1bTypa
yesioBeka. COCTaBIISIOLIME CUCTEMBI

KINEHTCKUX OTHOIICHUM

OCHOBBI TEOPUU
o0CITy)KUBaHUs

19

17

CepBucHas 1eSTebHOCTh KaK MPoIlecC U
€ro CBSI3b C Y KOHOMUYECKOIH
KOHBIOHKTYpOi. O0Ias METOA0I0TUS
CepBHUCHOTO 00CTy)MBaHUs.OCHOBHBIE
(hopMBbI CEPBUCHOMN JESTEIBbHOCTH.
OcobeHHOCTH Mpo1iecca BHEAPEHUS
WHHOBaLMil B cepy ycuyr. [Iporece
obcmyxuBaHus morpeduteneit. akrops
oOCITy>)KuBaHU U TTOKa3aTesb 3aTpaT

BpeMeHHu. [IpobieMbl kauecTBa 1




0€30I1aCHOCTH YCIYT B IIPAKTHKE
COBPEMEHHOIO CepBHca. YIIpaBjcHUE
KaueCTBOM YCJIYT, KOHTPOJIb CTaHIapPTOB
1 0€301MacHOCTH 0OCTY)KUBAHUSL.
ODTHYECKHE OCHOBEI, ICJIOBOM STHKET U
ACTETHYECKUE aCIeKThl CEPBUCHOM
JEATEIIBHOCTH.

Opranuzanus 17 15 | Teopus opranu3zanuu 0OCITY>KUBAHUSL.
o0CITy’)KuBaHUs [IpennpusTus, okas3blBarOIME yCIyru
OTpeOUTENCH. HaceseHuto. [lonarus u orpacneBas
Vuér cTpykrypa chepsl yeayr. [TonsaTus o
TpeOOBaHMI NPOAYKTaX CEPBUCHOMU EATEIIBHOCTH.
noTpeOuTesns B [Iponiecc npuHATHS peleHUs
CEpPBUCHOU notpeduteneM. daxkropsl, BAUSIONME HA
JeSATEIIbHOCTH. IPOLECC IPUHATHUS PEICHUS
WH/IMBH/1yaJIbHbIE, TICUXOJIOTUYECKUE U
counanbHble. [Iponecc ocozHaHus
HOTPEeOHOCTU MOTPEOUTETIEM.
BoznenictBue KylnbTypsl Ha IOBEACHUE
notpebutens. Cucrema IeHHOCTEH.
OcoOeHHOCTH 00CTYKHBaHUS KITMEHTOB
B 3aBHCHUMOCTH OT HallMOHAJIbHBIX,
PENUTHO3HBIX, BO3PACTHBIX U JPYTUX
ocobeHHocTel.PazButiie cuctemsl
KINEHTCKMX OTHOILEHUH C yUeTOM
TpeOOBaHUM TOTPEOUTEIIS.
IIpaBoBoe 19 17 | HopmaTtuBHBIE JOKYMEHTHI 110
peryaupoBaHue 00CITy’)KUBaHUIO HaceleHus. 3akoH PO
OTHOIIICHUU B «O 3aumte nipaB norpeduteneity. FOCT
CEpPBHUCHOU u Kki1accu pukaropsl. [IpaBuna 6p1TOBOTO
JeSATeIbHOCTH oOciyxuBaHus HaceleHus B PO.
OO0s13aHHOCTH MPOJIaBLIA YCIIYT.
®denepanbHble, PETUOHAIBHBIE U
JIOKaJIbHbIE HOPMAaTHBHO-IIPABOBBIE
JIOKYMEHTBI.
Kareropun 20 18 | CoorHoleHue noTpeOHOCTEH,
norpeduTenei u CIIOCOOHOCTEHN, BOBMOKHOCTEN U CPEICTB
0COOEHHOCTH YIOBJIETBOPEHUSI TOTPEOHOCTEH
o0CITy)KUBaHUs yenoBeka. JKU3HEHHO - CTUJIEBbIE
rpynnsl. Tunel notpeduTteneit mo
IpPUBBIYKaM, 3allpocaM, >keJIaHusM. Tumbl
nOTpeOUTENEH 110 COLIMAIBHOMY
IPOUCXOXKIEHUO0, CTATYCY, 10X0/aM,
BO3pacty. Tunsl norpeduTeneit mo
JYXOBHBIM LIEHHOCTSIM, OTKPBITOCTH U
JUHAMUYHOCTH, BEPHOCTH K TPAAULIUSIM
U TIOKOIO.
CepBucu 14 11 | IlonaTne u coaepxaHue TEXHOJIOTHI
CEpBUCHBIE npouecca ceppuca. HoBele BUABI YCIIYT.
TEXHOJIOTUHU [IporpeccuBHbie GopMbl 00CITyKUBAHUS.

Buenpenue HOBBIX BUIIOB YCIYT U (opM
oOciyxxuBaHus. MHiuBuyansHoe




o0CITy>)kKHUBaHUE, KAK CAMOCTOSTEIIbHBIN
BU/JI JICSITEILHOCTU. DTHYECKUE
po6aemMbl HHPOPMAITMOHHOTO CEPBHUCA.
[Ipobnema 3anMTHI HH POPMAITUH.
HNupopManinoHHbIC TEXHOJIOTHH B
coBpeMeHHOM oO1ecTBe. CereBast
9KOHOMHMKA: TIPOOJIEMBI 1 OCOOCHHOCTH
pasBuTHs. O1eHKa KauecTBa CepBuUca

Kypcosas 12 2 10
pabora
DK3aMeH 2 2

Hroro 3a 2 cemectp | 180 | 10 | 14 156

6. IlepeyeHn yueOHO-METOIMYECKOT0 0OecTieyeHu sl 1JI51 CAMOCTOATEILHOM
padoThHI 00y4aK0 M XCS MO JUCHUILVINHE (MOTYJIIO0)

CamocTosiTesibHasi padoTa CTYACHTOB Ha 04HOM (popme 00ydeHust

(HanucaHue KypCcoBOM
paboThI)

Ne Bunel camocTosTensHON Tpynoemkocts, | Popma KOHTPOJIA
paboThI aK.4achl
1. |IIpopaboTka TEOPETUIECKOTO
Koncynbranus
Marepuaia 1o KOHCIeKTam
N . npenojaBaTers,
JIEKLHM, PEKOMEHIOBAaHHO U 33 CTHOE
JUTEepaType, TOTOJTHUTEIHLHBIM M
cobecenoBaHue
WMCTOYHHUKAM HH(POPMALIUU
2. [ToaroTroBKa K MpakTUYIECKUM [IpencraBneHue
3aHSATHUSM: TIOUCK 33 nHpopmaruu B
HE00X0IMMOM MH(pOpMaLIHH, oOpaboTaHHOM
o06paboTka nHhopmMauu BHJIC
3. [TonroToBKa K TEKyIIEH T
TBI
arTecTalu (TECTUPOBAHUE U CCTEL,
N 35 KOHTPOJIbHAs
HaIMCaHWe KOHTPOJbHOM
pabota
padoThI)
4. [TonroToBka k
MPOMEKYTOUHOM aTTeCTallun
p 10 Kypcogas pabora




5. ITonroroska K
MMPOMEKYTOYHOM aTTECTALIUN

(BOTIPOCHI K IK3aMEHY, YctHOE
HUTOTOBBIN TECT, cobecenoBaHue,
CUTYalMOHHBIE 33/1a4H) 45 Tectuposanue,
CUTYaIlMOHHbBIE

3a/1a4M

st camocTosTebHOM pabOThl MO MUCHUIUIMHE (MOIYII0) OOydarommecs
UCTIOJIb3YIOT CIEAYIOIIee yueOHO-MEeToAMIecKoe 0OecredeHue:

1. Pe3nuk I'.A. CepBucHas nestenbHOCTh: YueOHuk / I'.A. Pe3nuk, A.W.
Mackaesa, }O.C. Tlonomapenxo. - M.: HUL] Uudpa-M, 2013. - 202 c.: 60x90 1/16.
- (Beiciee oOpazoBanue:bakanaBpuar). Pexum J0oCTyna:
http://znanium.com/bookread2.php ?book=352240

2. PomanoBru 7K. A. CepBucnas pesrenbHocTs / PomanoBumu KA.,
Kanaye C.JL, - 6-e u3n. - M.:[lamkoB u K, 2017. - 284 c.: ISBN 978-5-394-
01274-7. Pexxum noctyna: http://znanium.com/bookread2.php ?book=430365

3. Crupuaenko 0. I1. CepBucHas aestenbHOCTh : yued.mocodue / FO.I1.
Csupunenko, B.B. XmeneB. — 2-e¢ uza., ucnp. u gon. — M. : UHOPA-M, 2017.
— 174 c. (Beicmiee oOpazoBanme: bakamaBpuar). — Pexum mgoctyma:
http://znanium.com/bookread2.php?book=760143

4. @DOHJT OLEHOYHBIX U METOJUYECKMX MAaTepUajoB IO HUCIUIUIMHE

«Cepsucnas deamenbHOCmb.

7.(I)OHII OICHOYHBIX U METOANYECCKHUX MATEPUAJIOB UIsI IPOBCACHUA
l'[pOMe)KYTO‘IHOﬁ aTrectTanmmumu 06yqa10umxcs1 Mo IUCIHMIIJINHE

7.1. IlepeyeHb KOMIIETEHIMI C YKA3aHUEM ITANIOB UX (OPMHPOBAHUA B
npouecce 0CBOCHHUs 00pa3oBaTe/IbHOM PO PaMMBbI

[Iponiecc m3ydenust AuctUIUTUHbBl «CepBucHas desamenbHOCHbY HaIpaBJeH
Ha (hOPMUPOBAHUE CIICAYIONIMX KOMIETCHIIUM:

OIIK-2 - 2omogeHocmb paszpabamvieams MeEXHONO2UU NPOYecca Cepeucd,
pa3eueams  cucmemvl KIUEHMCKUX OMHOWIEHUU C  yuemom mpebo8aHuUll
nompeoumens
1 oTan 2 3Tan
OCHOBEI
CepBucHas 1eATeJbHOCTD MpeanPUHAMATEITBCKON
(1 kype) JIeATEeIbHOCTH B cepBuce (3
Kypc)
DJeKTpoHHast KommepIus (3
Kypc)
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7.2. Onucanue nokasaresieil ¥ KpUTeprueB OLIEHMBAHUS KOMIIETCHIMIA HA PA3JIMYHBIX 3Tanax uxX (popMUPOBAHUS,

OIMMCaHHuEe HIKAJ OLICHUBAHUSA

Kpurtepuu oneHuBaHus pe3yjbTaTOB 00y4yeHUSsI
= |E
= = |F
-l Ilranupyemere Ouenka Ounenka
S 2 |z Ounenka «xopomio» (70- | OueHka «oTIU4HO» (85-
; = |2 | PesyabTatyl O0YMEHHS | (heyviOBIETBOPUTENLH |  «Y/IOBJICTBOPHTEILHO» P ( (
s = 84 6anna) 100 6a/10B)
= 2 0» (0-54 6a710B) (55-69 6an10B)
1 sTan
3nanusi:  ocobennoctu | He 3naer: ocobennocreil | JleMoHCcTpHpyeT 3Haer JOCTaTOYHO  B| /[eMOHCTpUpYET BBICOKUU
< CEpBHUCHOMN CEepBUCHOU YacTHYHbIE 3HaHHUs 0e3 | 6a30BOM o0beMe ;| ypOoBEHb 3HAHUM:
= JeSTeIbHOCTH KaK BHUJA| EATENbHOCTH, rpyOBIX oumOOK: | 0COOEHHOCTH  CEpBUCHOW| OCOOCHHOCTEH CEPBUCHOM
g JeSITeTbHOCTH, OCHOBHBIE| OCHOBHBIX MOHSATHI | OCOOEHHOCTEH CEepPBUCHOM | IEATEIBHOCTH KaK BHUJA| JACSITEIHHOCTH, OCHOBHBIX
= TOHSATUS Y OPTaHHU3AIUI0| CEPBUCHOM JESTeTLHOCTH, OCHOBHBIX | JICATSIIBHOCTH, OCHOBHBIC| MTOHSATUI CEPBUCHOM
’g CepBHUCa; o6my10 ACATCIIbHOCTH, o0wel | mousTHit CEpPBUCHOM | MOHATUSA M OPraHU3aLMI0| AEATEIBbHOCTH, o01Een
e METOHOJIOTHEO METOHOJIOTNH JIESITENBHOCTH, o01meli | cepBuca; OOTIIyIO | METOONIOTUH  CEPBUCHOTO
=, CEPBUCHOTO CCPBHUCHOTO METOJIOJIOTHH CEPBUCHOTO | METOJIOJIOTHIO CEPBUCHOIO| OOCTY)KMBAHMS, OCHOBHBIX
o] )
s 4= 00CITy)KUBaHHUSL; obemyxuBanus, 00CITy)KHBaHUS, OCHOBHBIX | OOCIY)KHBaHHS; OCHOBHBIC| (OpM CEePBHUCHO
e % Q OCHOBHBIE GopMbI (C)SH;;?;Z; bopM | dopm CEPBHCHOM | (GopMBbI CEPBMCHOM | JEATENBHOCTH,
= & | E| cepBucHoii p JeSITeTbHOCTH, JIESITeTbHOCTH TEXHOJIOTU npoiiecca
eSTeTbHOCTH o -
§ S | O| mesrensHoCTH; i[emonomﬁ ’npouecca TEXHOJIOTUH npoiiecca | TEXHOJIOTHHU mpolecca | cepBuca,  0coOeHHOCTel
o O TEXHONOTMM  mpomecea | o e oo | CEPBACA, 0COOEHHOCTEH | cepBuca, 0COOEHHOCTH | OOCTY)KMBAaHUS KIMEHTOB
]
2 cepBuca, OCOOEHHOCTH p ’ o0CTy)KMBaHUs KIUEHTOB | OOCTY)KMBaHUS KIHNEHTOB | B 3aBUCUMOCTH oT
= 0o0CTy>KMBaHUS KIMEHTOB
& 0OCITy>KUBaHUsI KITUEHTOB B 3aBUCUMOCTH oT | B 3aBUCUMOCTH OT | HallHOHAJIbHBIX,
= B 3aBUCUMOCTH  OT
o B 3aBUCUMOCTH  OT HallMOHAJIbHBIX, HallMOHAJIbHBIX, PEUTHO3HBIX,
= HallMOHAIIbHBIX,
= HallMOHAIIbHBIX, PIHIHO3HBIX, PEIUTHO3HBIX, PEIUTHO3HBIX, BO3PAaCTHBIX W  JIPYTUX
O PEIUTHO3HBIX, BO3PACTHBEIX M  JPYIMX | BO3PACTHBIX M APYIWX | OCOOEHHOCTEH,
= BO3pPAaCTHBIX M JOPYTHUX 6 o 6 o 6 o
5 BO3PAaCTHBIX H JIPYTHX 6 . 0COOEHHOCTEH, ocoOeHHOCTEH, ocobeHHocTeN
. ocobeHHOoCTelH . .
0COOEHHOCTEI, L oco0eHHOCTEN 0COOEHHOCTH OpraHu3alniy KOHTaKTHOH
0COOEHHOCTH 0COOCHHOCTEH OpraHu3alid KOHTAKTHOW | OpraHU3alid KOHTAKTHOM | 30HBI, COCTaBIISIONIE
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OpraHu3aluu OpraHu3aiuu 30HBI, COCTaBIISIOIIME | 30HBI, COCTaBJISIIOIIIE | CUCTEMBI KITHEHTCKUX
KOHTAKTHOMN 30HBI, | KOHTAaKTHOU 30HBI, | CHCTEMBI KINEHTCKU X | CHCTEMBI KIMEHTCKU X | OTHOIICHU I
COCTaBJISIFOLIME CHCTEMBI | COCTABJISIFOLIME CHCTEMbI | OTHOIIEHU I OTHOIICHU
KIMEHTCKAX OTHOIICHUN | KIMEHTCKUX OTHOILCHUH
Ymenns: He yMEeT unu | JlemoHcTpupyer YMmeeT npuMeHsATh 3HaHUA | JleMOHCTpUpPYET BBICOKUM
AHAIIM3UPOBATH JIEMOHCTPHUPYET qacg/IqHHe YI\éGHI/I}I 6e3 H261 IpakTUke B 0a30BOM | ypPOBE€Hb yMEHUH IIpHU:
JaCTUYHBIE CHUS BIX ONMOOK Ipu:| o0ObeMe IMpu: aHalu3e
OCHOBHBIE HaITPaBJICHHSI YMCHHUA, | TPy P p - | adamse - OCHOBHBIX
JIOTTyCKast rpyObie | aHanuse OCHOBHBIX | OCHOBHBIX  HAIPaBJIEHUH | HalpaBJE€HUH  CTpaTervu
CTpaTeruu CepBHCa; ) o
; ommMOKM Tpu: AQHaJIM3e | HANPABICHHH  CTPATErHH | CTpATerny CePBMCA, | ceppyca, MCMONB3OBAHHH
IOJIb30BAThCA OCHOBHBIX HAaIIpaBJICHHUM | CEPBUCA, HCIOJIb30BAHUU | UCIIOJIb30BAHUU CTaHJapTOB
CTaHJapTaMu CTpaTreruu CepBHCa, CT6aH;[apT0B C%aHIIapTOB 00CITy)KUBaHMUS,
06CITyKHBAHNS, M CII0JIb30BaHUU 06CJIy)KI/IBaHI/I$I, ; O6CJIy)KI/IBaHI/I$I, ; 060CHOBAHNH BHIGOpA
CTaHJapTOB 000CHOBaHUU BbIOOpa | 000CHOBaHUH BBIOOpA
000CHOBATh BHIOOD P P P2 rexsonorun Iporecca
o0CITy)KUBaHUS, TEXHOJIOTUHU nporecca | TEXHOJIOTUU mporecea | oo c eTOM
TEXHOJIOTHH IIpOIecca o0ocHOBaHMM  BBIOOpa | cepBHca c y4eTOM | cepBHca C y4eToM P 5 . %;q
CepBHCa C y4ETOM TEXHOJOTUU  Tpolecca| TpeOOBaHUM MOTpeOUTeNs, | TpeOOBaHUN MOTPeOUTENS, T%e OBAHHIH TOTPCOUTELA,
000CHOBaHUH
TpeGoBaH Uit cepBuca c ydeToM | 000CHOBaHUM 000CHOBaHUH .
, TpeboBaHui HANpaBJICHUI CEPBUCHOIO | HampaBJIeHui cepBrcHoro | HAMPaBJICHAN  CCPBHCHOTO
ToTpeOUTENS; MapKETHHIA KaK OCHOBBI
5 noTpeouTes, MapKeTHHIa KaK OCHOBBI | MADKETMHTAa KaK OCHOBBI p
OOOCHOBLIBATE 000CHOBaHUH U3y4eHUs TpeOOBaHM | U3yUeHUS TpeOoBaHMil | U3y4CHUA TpeboBaHui
HallpaBJICHUA HaIpaBJICHU I OTpeOuTENS, aHanu3y | MOTpeOuTeNs, aHaIu3y norpeduTens, aHaIIu3y
CEPBHCHOTIO MapKETHHIA | CEPBUCHOIO MapKETUHIA | 0COOEHHOCTEN ocoOeHHOCTeH 0COOEHHOCTEH
KAK OCHOBBI H3y4CHHSI KAK  OCHOBBI H3y4eHHs HOTpCGHTSJ‘ICﬁ B IIpoLecce HOTpe6HT§JIeP”I B TIpomecce | TOTpeOUTENeil B Ipouecce
TpeGoBanHiA TpeGoBaHMt CEPBHMCHOH JIEATEIBHOCTH, | CEPBUCHON IEATEILHOCTH, | CEPBUCHOM JEATENBHOCTH,
5 NOTpEOUTEN,  aHAIMU3Y | COCTABIIAIONME  CHCTEMBI | COCTABIISIIOIIME CUCTEMBI | COCTABJISIOUIME CHCTEMBI
HOTPCOUTEIA, ocobeHHOCTeH KITNEHTCKUX OTHOIICHHH KINEHTCKUX OTHOLICHHI
aHaJIU3UPOBAThH .
SerHocTI 5 KIMEHTCKUX OTHOILLICHUM
0co y ApepPEGacercii CEPBICHOH
nmoTpeouTeNnen B
npoiecce CEPBUCHOH | cacrapnmoue cHCTEMBI
JIESITEILHOCTH, ’

COCTaBJIAIOIME CHCTEMbI
KIMEHTCKAX OTHOIICHUI

KINEHTCKAX OTHOINECHUH
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HaBbixku:
OIIpEEICHUs
HAIIPABJICHUN Pa3BUTHUS
CUCTEMBI KIIMEHTCKUX
OTHOILECHUH € y4ETOM

TpeboBaHUM
OTpeOuTeNs;

HaBBIKAMU
dhopmMHupoBaHUS
CEPBUCHOM  MOJIUTUKH;
BBIOOpA TEXHOJIOTH I
npoiiecca CepBUCa;
pa3pabOTK  OCHOBHBIX

HalpaBJICHUH CTpaTeruu
cepBuca; BblOOpa U
MCIIOJIE30BAHMS
Pa3IUYHBIX TOIXOJ0B K
OLIEHKE KauecTBa
cepBuca; HaBBIKAMH
pa3paboTku
COBPEMEHHBIX
TEXHOJIOTU I
OOCITy)KUBaHUS
noTpeduTeNeH,
COCTABJISIFOIIM X CHUCTEMBI
KIMEHTCKUX OTHOIICHUM

He Bnaneet nnu
JIEMOHCTPUPYET HU3KU I
YPOBEHB BJIAJICHUS
HaBBIKAMU: OIIPEIIEIICHUS
HalpaBJICHUH Pa3BUTHUS
CUCTEMBI KIIMEHTCKUX
OTHOILCHUHN C y4ETOM

TpeOOBaHUM
MOTPEOUTES;
dopmupoBaHUs
CEpBUCHOM  TOJINTHKH;
BBIOOpa TEXHOJIOTU
npoiecca CEpBUCA;
pa3pabOTK  OCHOBHBIX

HaIpaBJICHUH CTPaTeruu
CEepBUCA; BbIOOpa U
W CIIOJIE30BAHMS
Pa3IUYHBIX TOIXOJ0B K
OIICHKE KavyecTBa
CEpBHCA; pa3paboTku
COBPEMCHHBIX
TEXHOJIOTH I
00CTy>KUBaHUS
oTpeOuTENeH,
COCTABJISIFONIM X CHUCTEMBI
KIMCHTCKIUX OTHOIICHUM

JleMoHCTpUpyeT
YJaCcTUYHOE BiaJeHne 0e3

rpyOBIX 0111 OOK
HaBbIKAMU: OIIPEIETICHUS
HampaBJICHUH Pa3BUTHUS
CUCTEMBI KIIMEHTCKUX
OTHOILCHUH C y4ETOM
TpeOOBaHUM MOTPEOUTEIS,

dopmMupoBaHus

CEpBUCHOU MTOJIMTUKY;
BBIOODA TEXHOJIOTU I
nporecca CEepBUCa;
pa3paboTku OCHOBHBIX
HAIIPAaBJICHUN  CTpaTeruu
CEPBHUCA; BBIOOpA "
U CIIOJIb30BAHUS

pa3IMYHBIX TOAXOJ0B K
OIICHKE KauyeCTBa CEPBHUCA;
pa3pabOTKu COBPEMEHHBIX
TEeXHOJIOTUU
00CTyKUBaHUS
MoTpeouTENeH,
COCTABJISAIOMMX CHCTEMBI

KIUEHTCKUX OTHOIIEHUN

Bnaneer 6a3oBpIMU
pHeMaMH BJIaJICHUS
HaBbIKAMU: OTIPEACTICHUS
HaIpaBJICHUH pa3BUTHUS
CHCTEMBI KIIHEHTCKUX
OTHOILCHUH € y4ETOM
TpeGoBaHM mOTpeOuTENS;

dhopmMHupOBaHUS

CEPBHUCHOMI MOJIMTUKH
BBIOOpA TEXHOJIOTU I
npoiiecca CEepBUCa;
pa3paboTku OCHOBHBIX
HalpaBJICHUH  CTpaTeruu
CepBHCa; BBIOOpA u
MCIIOJIB30BAHMS

pPa3MUYHBIX TOAXOJIOB K
OILICHKE KayecTBa CepBHCa;
pa3paboOTK COBPEMEHHBIX

TEXHOJIOTH I

OOCITy)KUBaHUS
nmoTpeouTenen,
COCTABJISTFOIIN X
KIMCHTCKIUX OTHOIICHUH

CHCTEMBI

JleMOHCTpUpYeT BIIaJICHUE
Ha BBICOKOM YpOBHE
HaBbIKAMU: OTIPEACTICHHS
HaIpaBJICHUH pa3BUTHS
CHCTEMBI KITHEHTCKUX
OTHOILECHUH € y4ETOM
TpeGoBaHM1 mOTpeOuTENS;

dhopmMHupoBaHUS

CEpPBHUCHOU MMOJIMTUKH;
BBIOOpA TEXHOJIOTH I
npoiiecca CEpBUCa;
pa3zpaboTku OCHOBHBIX
HalpaBJICHUH  CTpaTeruu
CEpBUCa; BbIOOpA u

WCIIOTh30BAHUS
pPa3NUYHBIX TOJXOJOB K
OILICHKE KauecTBa CEpBHUCA;
pa3paboOTKH COBPEMEHHBIX
TEXHOJIOTH I
o0CITy)KUBaHUS
MoTpeouTeINeH,
COCTaBIISIIONMX  CHCTEMBI
KIMEHTCKUX OTHOILICHUM
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7.3. TunoBbie KOHTPOJIbHBIE 32JaHUSI MJIM MHbIE MATEPHUAJIbI, HE00 X0 IUMbIE
JJIsl OLICHKY 3HAHUI, YMEHUI, HABbIKOB U (WIH) ONBITA IeATeJIbHOCTH,
XapaKTepU3yIUX 3Tanbl GopMuUpoBaHUS KOMIIETCHIUI B Ipolecce
0CBOEHUSA 00Pa30BaATEJIbHOI MPOTrPAMMBbI

7.3.1 TunosBble OWIETHI 1J151 IPOBEIeHNUSI IK3aMeHa

TOCYJIAPCTBEHHBI MTHCTUTYT SKOHOMWKU, ®UHAHCOB, [IPABA 1
TEXHOJIOTUI
Kaq)ez[pa yl'IpaBJ'leHI/Iﬂ COIIMAJIBHBIMHA U 9 KOHOMHUYECCKUMHU rlpoueccaMu
BUWJIET Ne 1

Topucuurunae«CepBUCHASAESITEILHOCTDY
2017-2018y4.Tron

TeopeTHUECKNEBOIPOCH! :
1CepBuCHas AATENBHOCTh KaK (popMa yIOBJIETBOPEHHUSI MOTPEOHOCTEN YeIoBeKa
2TloHsiTHE “KOHTAKTHOM 30HBI” KaK C(epbl pealn3aluy CEPBUCHOM NeSTeTbHOCTH
ITpakTy KO-OpUEHTUPOBAHHOE 3aJJaHHE:
Beiiennte ocHOBHBIE HaNpaBJIeHUs Pa3BUTHS HH(POPMALIMOHHBIX TEXHOJIOTUH B CEPBUCHOM
NEeSTEbHOCTH, IPUBEANTE TpUMephl. OnpeaennuTe, KaKoBbl BO3MOKHOCTH X UCITOJIb30BaHU S
JUISl pa3BUTHSI KIIMEHTCKUX OTHOIIEHUH.
3as. kagedpoii « Ynpasnenus coyuanbubimu u SJKOHOMUYEC KUMU NPOYECCAMU»

0.2.H., npog. 3aboposckas O.B. (noonucw)

TOCYIAPCTBEHHBIM UHCTUTY T DKOHOMUKU, ®UHAHCOB, [IPABA U
TEXHOJIOTUA
Kadenpa ynpapiieHusi CONMaJbHBIMU U YKOHOMUYe CKUMH I PO 11e CCAMU
BUWIET Ne 2
HOI[I/ICHI/IHJ'II/IHG«CGDBI/ICHaSI)IGSITCJ'IBHOCTI:>>
2017-2018y4.rox

TeopeTnyecKreBOIPOCHI :
1 ConnanbHbIE TPEAMOCHUTKA BO3HUKHOBEHUS U Pa3BUTHSI CEPBUCHOM EATETLHOCTH
2 [IpobneMbl kKayecTBa M OE30IIACHOCTH YCIIYT B MPAKTHKE COBPEMEHHOTO CepBUCa
[pakTy KO-OpHEHTUPOBAHHOE 3a/IaHUE:
[MpuBemuTe MpuMep MpepHATHil cepsl YCIYT ¢ pa3InIHBIM YpoBHEM cepBuca. OT dero
3aBUCHT BBIOpaHHBII CEPBHCHBIM MPEIIPUATHEM YpOBEHb cepBrca’?lIpoBeanuTte anams3
TEXHOJIOTUH CEPBHCA HAa BEIOPAHHOM MPEIIPUATHH.
3as.xagheopoii « Ynpasnenus coyuanvHblMu U SIKOHOMUYECKUMU NPOYECCAMU»
0.9.H., npog. 3abopoeckas O.B. (noonucs)

FOCVI[APCTBEHHBIﬁ WMHCTUTYT SKOHOMMKH, PUHAHCOB, I[IPABA U
TEXHOJIOTI'MA
Kadenpa ynpaBiieHusi COUMaJIbHbIMU U YKOHOMHUY e CKUMU PO 11e CCAMU
BUWJIET Ne 3
[ogucrniuiniae«CepBUCHASIEITEILHOCTDY
2017-2018yu.rox

TeopeTn4ecKreBOnpPOCHI:
1CepBuCHast A€ATENBHOCTD B OOLIECTBE MOCTUHAYCTPUATIBHOIO TUIIA
2. OCHOBHBIE MOJIOKEHUS «3aKOHA O 3aLUTE MPAB MOTPEOUTENEI»
IIpakTH KO-OpHEHTHPOBAHHOE 3aJaHUE:
OuenuTe BO3AEHCTBIE KyIbTYPhl U CyOKYIBTYpbI Ha IOBEJEHHE ITOTPEOUTENS, IPUBEIUTE
npumepsl. [lokaxxuTe, Kak 3TO MOBIUSAET HAa TPEOOBAHUS TOTPEOUTEINS AJIs1 KOH KPETHOM
OTpaciii CEPBUCHOM JIEATENILHOCTH (110 BBIOODY).
3as. kagedpoii « Ynpasnenus coyuanbHuiMu u IKOHOMUYEC KUMU NPOYECCAMU»

0.2.H., npog. 3aboposckas O.B. (noonucw)
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7.3.2. TunoBasi TeMaTHKAa KYPCOBBIX padoT

1. CoBpeMeHHbIE TEHCHIUN PA3BUTHUS PETMOHAIBHOTO PhIHKA YCIyT (Ha
npumepe CIIb wmu Jlenunrpaackoit ob6mactu). OcoOeHHOCTH TpeOOBaHUM
notpeduTenei.

2. Cdepa ycayr u GaxTophl ee pa3BUTHS

3. Posb (panuaiizunra B pazsutuu cepbl yeuayr. Cuctema KIMEHTCKUX
OTHOLLEHUI B (ppaHuaii3uHTE.

4. Bimstaue pa3Butus cepbl yCayr Ha o0pa3 KU3HU HaceIeHUs

5. CamoperynmpoBaHU€ B CEPBUCHOM JEATEILHOCTH

7.4. MeTonn4yeckue MaTepHuaJibl, ONpeaeJsioue Npoueaypbl ole HUBAHUS
3HAHMI, YMEHH I, HABBIKOB WJIM ONbITA AEeATEJbHOCTH, XAaPAKTEPU3YIO LM E
Tanbl GOPMHUPOBAHNS KOMIIETE HITU I

B TUD®IIT nans oOleHKM 3HAHWM, YMEHUM, HaABBIKOB U (WJIM) OIBITA
JeATeTbHOCTH HCTIOJB3YeTCsl OaulbHO-peiiTHHTrOBass cuctema. Ilom OamibHO-
PEUTUHTOBOM CHUCTEMOM MOHUMAETCS CHCTEMa KOJMYECTBEHHOW OLICHKH Ka4eCTBE
ocoeHusi OIl BO. Ilpu »sToM wu3ydyaemMas JUCUUIUIMHA JEIUTCS Ha Pl
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEPIIECHHBIX pa3JeioB (Moaynen) AJd
MIPOBECHUS 10 HUM KOHTPOJIbHBIX MEPOTIPUATHH.

Texkynmii KOHTPOJIb MPEACTABISET COOOM MPOBEPKY YCBOEHUS Y4€OHOTO
Marepuajla  TEOPETHUYECKOr0 M MPAKTHYECKOTO  XapakTepa, PEryJIspHO
OCYIIECTBJIIEMYIO Ha MPOTSHKEHHH cemecTpa. K JoCTOMHCTBaAM JAaHHOTO THIIA
OTHOCUTCA €ro CHCTEMATHUIHOCTb, HEIMOCPEJICTBEHHO KOppEIUpyromas ¢
TpeOOBaHMEM MOCTOSIHHOTO M HEMPEPHIBHOTO MOHUTOPHUHTA KauecTBa 00ydeHus, a
TaKKe BO3MOJKHOCTb OQUTbHO-PEUTUHTOBOM  OIICHKHU YCIIEBAEMOCTH
oOyuarorxcsi. K ocCHOBHBIM (hopMaM TEKYIIEro KOHTPOJIS (TEKYIIeH aTTecTaIlim)
MO>KHO OTHECTH YCTHBIN OTIPOC, MHUChbMEHHBIE 3a/TaHMUS.

[IpoMmexxyTouHasi arTecTanusi, Kak MPaBWIO, OCYIIECTBISIETCS B KOHIIE
CEMECTPA M MOJKET 3aBEpLIaTh M3YYCHHUE KaK OTAEIbHOW NUCUUIUIMHBI, TAK U €€
paznena (pazaenoB) /Moayinst (momyinei). [Ipomexyrounas arrectammsi TOMOTaet
OIIEHUTH 00Jiee KPYIMHbIE COBOKYITHOCTH 3HAHUN U YMEHUH, B HEKOTOPBIX CIIydasx
— naxe ¢GOpMUPOBAHHWE OMPEIACICHHBIX MPO(PECCHOHATBHBIX KOMITCTCHITUHA.
JlocTOMHCTBA: TIOMOTAaeT OILICHUTh 00Jiee KPYIHbIE COBOKYMHOCTH 3HAHUU H
YMEHHH, B HEKOTOPBIX CIydasx — Jaxe (OpMHUPOBAHHE OTMPEIEICHHBIX
npodecCUOHANBHBIX KOMIETEHIUNA. TeKylmil KOHTPOJb M MPOMEXKYTOYHAs
aTTecTaIis TPATUIIMOHHO CITy’)KaT OCHOBHBIM CPEICTBOM OOECIIeUeHUsI B yUeOHOM
IpoIecce «OOpaTHOM CBS3W» MEXKAY TNpernojaBareieM U OOydaroummcs,
HE0OX0aUMOM TSt CTUMYJIMPOBAHHUS paboTHI 00yJaronmxcs u
COBEPIIICHCTBOBAHUS METO/IMKH TIPEIIOAaBaHNs YI€OHBIX TUCIIUTLINH.

[Io pe3ympraraM NPOMEKYTOYHOM AaTTECTALMUA CTYJIECHTY 3aCUUTBHIBACTCS
TPYAOEMKOCTh  JUCHUIUIMHBI B 3QUE€THBIX  €IWHULIAX,  BBICTABIIETCSA
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nuddepeHpoBaHHas  OlleHKa B  MPUHATOM By3€ CHCTEeMEe OalioB,
XapaKkTepU3yIolas Ka4eCTBO OCBOCHHS CTYJICHTOM 3HAHWUW, YMEHHUI U HAaBBIKOB TI0
ATON AUCIUILIMHE.

YPOBHU OCBOEHMUA U CIIUITIJIMHBI
MuHUManbHBIN OcHOBHOI1 IIpoaBuHYTHIN
banner 55-69 70-84 85-100
Ouyenka 3 4 5

Ouenkas («oTau4aHO», 85-100 6a/10B) CTaBUTCS 00YYaAIOUMMCS, KOTOPbIE
pH OTBETE:
00HapyKMBAIOT BCECTOPOHHEE CUCTEMATHYECKOE U TITyOOKOE 3HAHHE
IPOrpaMMHOI0 Marepuaa;
JTEMOHCTPUPYIOT 3HAHUE COBPEMEHHOM Yy4yeOHOM U  Hay4YyHOU
JUTEPATYPHI;
CIOCOOHBI TBOPYECKH MPUMEHSTh 3HAHHE TEOPUM K PEIICHUIO
npo¢ecCUOHANbHBIX 33a4;
BJIQJICIOT MMOHSATUIMHBIM aIlllapaToM;
JEMOHCTPUPYIOT CHOCOOHOCTh K AHAJIM3Y M  COIOCTAaBJICHUIO
Pa3IMYHBIX MOAXOA0B K PEIICHUIO 3asSBIIEHHON B OMJIeTE MPOOJIEMAaTHKHY;
MOATBEPKAAIOT TEOPETUUECKHUE MOCTYAThl IPUMEPAMHU U3 TIPAKTHKH.
Ouenka4 («xopomoy», 70-84 6auia) ctaBuTcst 00yJaronmMcsi, KOTopble Ipu
OTBETE:
00HapyXMBAIOT TBEPI0E 3HAHUE MPOIPAMMHOI0 MaTepHaa;
YCBOWJIM OCHOBHYIO M HauOojee 3HAYMMYI0 JOTMOJIHUTEIbHYIO
JUTEPaTYpY;
CIIOCOOHBI MPUMEHATH 3HAHUE TEOPUM K PEIICHUI0 3ajad
po(eCCUOHANIBHOTO XapaKTepa;
JOIMYCKAIOT OTIEIbHBIE MOTPEIIHOCTH U HETOYHOCTHU NPU OTBETE.
Ouenka3 («y10BJIETBOPHUTEIBHO, 55-69 0a/JI0B)  CTaBUTCA
00yJarmmmMcs, KOTOPBIE IPH OTBETE:
B OCHOBHOM 3HAalOT TIPOTpaMMHBIM Marepuall B  00BEME,
HE0OXOAUMOM JIJIsl IPEACTOSIIEH paboThI Mo Npodeccuu;
B LIEJIOM YCBOWJIM OCHOBHYIO JIMTEPATYPY;
JOMYCKAIOT OTIEIbHbIE MOTPEIIHOCTA B OTBETE HAa BOIPOCHIL.
Ouenka2 («Hey10BJI€TBOPUTEJILHOY, 0-54 0ayu1a) CTaBUTCSA
00y4JarmmmMcs, KOTOPBIE IPH OTBETE:
0OHapy>KMBAIOT 3HAYUTENbHBIE NPOOETbl B 3HAHUAX OCHOBHOIO
IPOrpaMMHOI0 MaTepUaa;
JOTYCKAIOT MPUHIUIHATbHBIE OMIMOKK B OTBETE Ha BOTIPOCHI;
JEMOHCTPUPYIOT HE3HAHHE TEOPHM U MPAKTHUKU MPOQECcCUOHATBHOM
TeSTEIbHOCTH.
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OcHoBaHUEM [IJ1s1 HEAOMYCKA K 3K3aMEHY SIBJSIETCS. TO, UTO OOYYaroIuics
BO BpeMsi cemecTpa He Habpasl yCTaHOBJIEHHOTO MUHMMYMa 0aiioB — 55 GaiioB.

OTaenpHO BRICTABISIETCS OlIEHKA M0 KypcOBOM paboTe.

YPOBHHU OCBOEHMUA U CIHHHUIIJIMHBI

MuHUMaIbHBI OcHoBHO IIponBuHYyTHIN
bannw 55-69 70-84 85-100
Oyenka 3 4 5

3a KypcoByI0 pabOTy BBICTaBIISIETCS:
Omenka S («oTH4YHO», 85-100 0anJI0B) cTaBUTCS OOYJarONMMCS B TOM
ciydae, ecliu:
B YCTaHOBJIGHHBI CPOK TPEACTABJIEH NHCHMEHHBIH TEKCT KypCOBOM
paboTHI;
paboTa MpaBWJILHO M aKKypaTHO 0(OpPMIICHA,
IUIaH KypCOBOM pabOThI TOJHOCTHIO PACKpPhIBaeT TeMy, JIOTHYEH U
XOPOIIO CTPYKTYPUPOBAH;
conepkanue paboThl COOTBETCTBYET IJIaHY;
paboTa COnepKUT COBPEMEHHYI0 HOPMATHUBHYIO 0a3y, CTaTUCTUYECKHE
JTaHHBIE;
BCE HCIOJIb30BaHHbIE HMH(POPMAIIMOHHBIE HCTOYHHKU COBPEMEHHEIE,
aKTyaJibHbIC, JIUTEpATypa BBIMMYIIICHA HE MO3THEE S JIET HA3a/;
TEOpHsI BOMPOCA PACKPBITA TIOJTHOCTHIO;
B TEKCTE pabOThI MPUCYTCTBYIOT KOHKPETHBIE MPUMEPHI;
CIeNIaHbl CaMOCTOSITENIbHbIE BBIBOJIBI;
NPEICTABJICHHBIE JIOKJIAl W TPE3CHTAIMsl TOJHOCTBIO OTPAKAIOT
OCHOBHBIE PE3YJbTaThl PabOTHI;
CTYIEHT B OTBETE€ Ha BOMPOCHl MO KypCOBOW paboTe MOKa3bIBaET
rIyOOKO€ BIIaJICHUE MAaTEPHUATIOM.
Omenka 4 («xopomo», 70-84 6ania) ctaBUTCS OOyJarONMMCS B TOM
clIydae, ecliu:
B YCTAHOBJICHHBIH CPOK HJIM C HE3HAYUTEILHOU 381€PIKKOM MPEICTaBICH
MUCHMEHHBIN TEKCT KypCOBOH paboTHI;
paboTta mpaBWILHO W aKKypaTHO  oQOpMIIEHA,  BO3MOKHBI
HE3HAYHTENIbHBIE OTKIIOHEHHS OT TIPABIJI 0(hOPMIICHUS;
IUIAaH KypcOBOW pabOTHl TMOJHOCTHIO PACKPHIBACT TEeMY, JIOTHUEH U
XOPOIIO CTPYKTYPUPOBAH;
coiep>kanue paboThl COOTBETCTBYET IJIAHY;
paboTa COAEPKUT COBPEMEHHYIO HOPMAaTHUBHYIO 0a3y, CTaTUCTHYECKHE
JTaHHEIE;
BCE WCTIOJIb30BaHHbIC WH(POPMAIMOHHBIE HCTOYHUKUA COBPEMEHHEIE,
aKTyaJibHbIE, JIUTEpATypa BBIMYILEHA HE MO3HEE S5 JIeT Ha3a/;
TEOpHsI BOMPOCA B LIEJIOM PACKPHITA;
B TEKCTE pabOThl MPUCYTCTBYET XOTS ObI OJTUH KOHKPETHBIN MpuMep;

CJeJIaHbl CaMOCTOSTEIIbHbIE BHIBOJIBI;
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NpEICTABJICHHBIE JOKIA U MPE3CHTAIMSI B LIEIOM OTPaXat0T OCHOBHBIE
pe3yabTaThl paboTHI;

CTYJEHT B OTBETE Ha BOIPOCHI TI0 KypcOBO# paboTe MOKa3bIBaeT o0Iee
BJIaJICHHE MaTEPUAIIOM.

Oumenka 3 («yAOBJETBOPUTENBHO», S55-69 0awi0B) CcTaBUTCH

oOyJaronmMcst B TOM CJIy4dae, eCJIu:

NUCHMEHHBI TEKCT KypCOBOW pabOThI MPEICTABICH C HapYIICHUSIMHU
CPOKOB;

MUMEIOTCS TIOTPEITHOCTH B 0(hOPMIICHUU;

TUIAaH KypCOBOW pabOThI HE BIOJIHE PACKPHIBAET TEMY, €CTh OTIEIbHBIC
JIOTUYECKHUE TPOOEIIbI;

coziep>kaHue paboThI B 11€7I0M COOTBETCTBYET IJIaHY;

paboTa COIEPKUT OTIENbHBIC YCTAPEBIINE HOPMATHUBHBIE JOKYMEHTHI,
CTaTUCTUYECKUE JTAHHBIC;

HE BCE€ UCIIOJIb30BaHHbIE HH(POPMAIIMOHHBIE HCTOYHUKH COBPEMEHHEIE;

TEOPHsI BOIPOCA B IIEJIOM PACKPHITA;

B TEKCTE padOTHI OTCYTCTBYIOT IPUMEPHI;

CaMOCTOSITEIbHBIE BHIBOJIBI TIOBEPXHOCTHBI;

NpPEICTABJICHHBIE JOKJIa] ¥ TPE3EHTAlUs HEAOCTATOYHO OTPAKAIOT
OCHOBHBIE PE3YJIbTaThl paOdOTHI;

CTYZEHT B OTBETE Ha BOIPOCHI 110 KypcoBOW paboTe MOKa3bIBaeT ol1ee
BJIaJICHHE MaTePUAIOM C HEKOTOPBIMHU OIITHOKAMH.

Onenka 2 («HeyaoBJieTBOpUTeJibHO», 0-54  0ansna) cTaBUTCH

oOy4aronmMcs B TOM CJIydae, eCJIu:

MUCHhMEHHBIN TEKCT KypCOBOM pabOThl TMPEACTABJICH C HapYyIICHUSIMHU
CPOKOB;

UMEIOTCS TIOTPEITHOCTH B 0(hOPMIICHUY;

TUIaH KYpPCOBOM pabOThI HE PACKPBIBAET TEMY, TUIOXO CTPYKTYPHUPOBaH;

coneprkanue paboThl HE COOTBETCTBYET IUIAHY;

paboTa  CONEPXXHT  yCTapeBIIMEC  HOPMATHUBHBIE  JIOKYMEHTHI,
CTaTUCTHYECKUE JaHHbIC, HHPOPMAIIMOHHBIC UCTOYHHUKH;

TEOpPHSI BOIPOCA HE PACKPHITA;

B TEKCTE pabOThl OTCYTCTBYIOT IPHUMEPHI;

CaMOCTOSITETbHBIC BBIBOIbI OTCYTCTBYIOT;

NpE3CHTAIUS TI0 KypCOBOH pabOTe HE MOATOTOBJIEHA OO BBITIOJHEHA
0€3 CBSI3U C TEKCTOM;

CTYJICHT WCIIBITBIBACT 3aTPYAHCHUS TIPU OTBETE HA BOIPOCHI IO
KypCOBOH pabore.
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8. IlepeyeHb OCHOBHOI U IOMOJHUTEJIbHOM Y4eOHOH JIUTEPATYPHI,
He00X0MMO¥ 1151 OCBOCHHU S TUCHUILINHBI (MOAYJI51)

a) HOPMAaTHUBHbIE NPABOBbIE AKTHI:

1. Tloctanornenue IlpaButensctBa P® ot 15.08.1997 N 1025 (pen. ot
04.10.2012) "O6 ytBepxkaenun IIpaBun OBITOBOTO OOCITY>KUBaHHS HACEJICHHUS B
Poccuiickont @enepanun’

2. TloctanoBnenne IlpaButensctBa P® ot 12.08.1994 N 936 (pem. ot
23.09.1999) "O wMepax MO TrOCYJapCTBEHHOMY PEryJUpPOBaHUID TOProOBIM U
YIYYIIEHUIO TOPTOBOTO OOCTYKUBAHUSI HACENCHUS "

3. 3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 01.05.2017) "O 3ammure npas
notpedouTenei"

0) oCHOBHAf JIUTEpaTypa:

5. Pesnuk I'.A. CepBucHas nestenbHOCTh: YueOnuk / I'.A. Pesnuk, A. 1.
Mackaesa, 10.C. Ilonomapenko. - M.: HUL Uadpa-M, 2013. - 202 c.: 60x90 1/16.
- (Beicee obpazoBanue:bakanaspuar). Pexnm JOCTYTIA:
http://znanium.com/bookread2.php 7book=352240

6. PomanoBru K. A. CepBucHas paeiatenbHOCTh / PomanoBumu X.A.,
Kanaue C.JI., - 6-¢ u3a. - M.:[lamkoB u K, 2017. - 284 c.: ISBN 978-5-394-
01274-7. Pexxum noctyna: http://znanium.com/bookread2.php ?book=430365

7. Ceupunenko 1O. I1. CepBucHas nestenbHOCTS : yaed.mocooue / FO.I1
Csupunenko, B.B. XmeneB. — 2-¢ uza., ucnp. u gon. — M. : UHOPA-M, 2017.
— 174 c. (Beiciiee oOpazoBanue: bakanaBpuar). — Pexum noctymna:

http://znanium.com/bookread2.php?book=760143

B) JONOJHUTEJIbHAS JIUTEpaTypa:

8. BunorpagoBa, M. B. Opranuzanuss U IUJIaHUPOBAHUE [IESITEIHHOCTHU
npeanpuaTuii cepol cepBrca [ DNEKTPOHHBIN pecype] : YueOHnoe nocobue / M. B.
Bunorpanora, 3. W. Ilanuna. — 8-¢ m3a. — M.: HMzparenbcko-ToproBas
Kopropaiua  «JlamkoB  u K,  2014. — 448 C. Pexum
noctyna:http://znanium.com/bookread2.php 7book=511993

9. Cunsiea, 1. M. MapketuHr yciyr [DneKTpOoHHbIN pecypc] : YueOHuk / W.
M. CunsieBa, O. H. PomanenkoBa, B. B. CunsieB; nox pen. a. 3. 1., mpod. JI. IL
JamkoBa. - M.: JamkoB wu K, 2014. - 252 c. Pexum
noctyna:http://znanium.com/bookread2.php 7book=430570

9. llepeuyeHb pecypcoB HHGPOPMAIMOHHO-TEJIE KOMMYHUKAIMOHHOM CeTH
«HTEepHET», HEOOXOAMMBIX /111 OCBOEHUS JUCIHUILIHHBI (MOLYJIA)

1. «Komekc».  3aKoHOMATENLCTBO, KOMMEHTapUH, KOHCYJIbTaIUS,
cynebnslie mpaktuk // http://www.kodeks.ru/

2. OdunmanbHplii.  MHTEPHET-MIOPTAl  NPaBOBOM  MHGOpMAIIHH.
["'ocynapcTBeHHas cucteMa npaBoBoi nH(popmaruu. http://www.pravo.gov.ru/

3. Odunuanpueiii  cait denepanbHOM  CIyKObI  TOCYIApCTBEHHOU
CTaTUCTUKH. [DIEKTpOHHBIN pecypc]. http://www.gks.ru/

4. [lerpocrarhttp://petrostat.gks.ru/.
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5. Yuausepcuterckas HMudopmammonnas Cuctema (YUC) POCCUSA//
[DnekTpoHHbIi pecypc]. — Pexxum noctymna: http //uisrussia.msu.ru/is4/main.jsp

10. MeToauyeckue yKazaHus sl 00y4al0 IUXCS 110 OCBOEHHUIO VCIIUNTHHbI

CamMocTosTenbHas MOAr0OTOBKA OOYJarOIMXCsl MPOBOAUTCS IJIsl YITyOJICHUS
U 3aKpEIUICHUS] 3HAHUM, MOJy4YEeHHBIX HA JISKIUSAX U APYTHX BUAAX 3aHATUH, IS
BbIPaOOTKH HABBIKOB CAMOCTOSITENIbHOIO MPUMEHEHUS HOBBIX, JOMOJHUTEIbHBIX
3HAHUH ¥ MOJTOTOBKH K MPEICTOSIINM YdeOHBIM 3aHATUSM, YK3aMEHY.

BaXHBIM ~ YCIIOBHEM YyCHENIHOTO M3YYEHHUS JAUCHUIUIMHBI  SIBIISIETCS
nocemenne Jekiuil. [log mocemnienuem noapasymeBaercss He opma MacCUBHOTO
NPUCYTCTBUSA, a aKTUBHAsA padoTa MO M3Y4EeHUIO HOBOro Marepuana. [loarotoska k
JEKIIMOHHBIM 3aHATHAM BKJIIOYAET B Ce0sl aHaIM3 IpeasiaraéMbIX JUIS U3YydEHUs
BOMPOCOB, H3y4YE€HHE HOPMATHBHBIX HMCTOYHHKOB U Yy4eOHOM M HAaydyHOUH
JUTEpATyphl IO paccMaTpuBaeMbIM BOTpocaM JIeKIuH. B mporecce nekiuu
oOyJarolMiics MOET 3a/laBaTh  YTOYHSIOUIME BOMPOCHI, OCYILECTBUTH
B3aUMOCBSI3b HOBOTO Marepuana C YK€ HU3Y4EHHBIM, MOJIrOTOBUTH 0a3y I
3 PEKTUBHOTO HUCTIOJIL30BAHUS TOJyYE€HHBIX 3HAHUW, OOJETYUTh TMOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D(G(EKTHBHBIM CIIOCOOOM (PHUKCAIMK JICKITMOHHOTC
MaTtepuaia SBISIETCS KOHCIEKTUPOBAHWE, MPEACTABISIIONIEE COOOM HE TOJBKC
duKcanuo BaXHEUIIUX MOMEHTOB JIGKIIMM, HO U YyKa3aHHE IPUMEPOB JIJIs
NOHMMAHUS TOTO WJIM UHOTO TEOPETUYECKOTO MaTepuara.

[Ipu moAroToBKE K MPAKTHUUECKOMY 3aHSTHIO HEOOXOIUMO HCIOJb30BATE
KOHCIIEKTUPOBAHHBIC MaTepUalibl JICKIWH, Y4eOHYI0 W HAyYHYIO JITEPaTypy.
[loaroToBka OTBETOB MO BBIHOCUMBIM Ha O0OCYKJI€HHE BOIIPOCAM MPaKTHUYECKOTO
3aHATHS BKJIIOYACT B ce0s HE TOJHLKO MPOUYTEHHE MaTepuana, HO M €ro aHalu3 U
KPUTHUYECKYIO oOlleHKy. OOydJaromemycsi CclienyeT BbISIBUTh MallOM3ydEHHbIC
ACTICKTBI PacCMaTpHUBAEMBIX BOTIPOCOB, MPOSIBUTh MHUIIMATHBY TPHU TIOITO TOBKE
cooOmennii U J0oKIanoB. [lpu noAroToBKE COOOIIEHUI U JOKIAI0B HEOOXOAUMO
YYUTBIBATE BPEMEHHOE OTPAaHUYECHHUE BPEMEHHM W3JIOKEHUS TMOArOTOBJICHHOIO
marepuana (He Ooisiee 20 wmwuHyT). M3noxkeHue COOOIICHHS WIM JJIOK/Iajaa
NpoM3BOIUTCSA B (hopMe pacckasa, a He uTeHus c jmcta. [locie cooOmenus umm
JOKIaga 00y4Jaromuicss JOJDKEH ObITh FOTOB OTBETUTH HA YTOUHSIOIIME BOIPOCHI
ayAUTOPUH.

[Ipu nmoaroToBKE K MPAKTUYECKUM 3aHATUSIMU U SK3aMEHY PEKOMEHYETCs
CHUCTEMAaTH3UPOBATh 3HAHMS, H300pakas UX B TaOJUYHOM, TpapUuecKoM WK
CXEMAaTUYHOM BHUJIE€. DTO MO3BOJIUT YCTAHOBUTHh B3aUMOCBS3b M3y4aeMbIX SIBJICHUH,
YIIPOCTUT 3a/layy 3allOMUHAHMUS MaTepuaia, OOJerdyuT MpOoIecC MPaKTHYeCKOTO
NPUMEHEHUSI TI0JTy4EeHHBIX 3HAHUH.

3amauell  NPAKTUUECKUX  3aHATHM  sABJISETCS  BbIpabDOTKAa  yMEHUs
UCII0JIb30BaTh TEOPETHIECKUE 3HAHUS, TIPOSIBUTH HAIMYHNE TIPAKTHUECKUX HABBIKOB
COCTaBJICHUS U aHaM3a JOKyMEHTOB. [Ipy mOArOTOBKE K MPaKTHYECKOMY 3aHATUIO
claemyeT 3a0JaroBPEMEHHOTO OOECIEUHTh HAIMYHME HEOOXOAUMO [JII JTAaHHOTO
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3aHATUS. HOPMAaTMBHOIO MaTepuala, CaMOCTOSITEIbHO TMOBTOPUTh  paHEE
U3Y4YEHHBIE TEMBL

Jns  ycHmemmHoro OCBOEHUSI JAUCIHUIUIMHBI BAXKHBIM  SIBJSIETCS  YMEHHUE
paboTaTh ¢ TepMUHAMU U UX ompeneineHusiMu. [[ins pabdoTel ¢ TEPMUHOJIOTHEH
3¢ GEKTUBHBIM SIBJSIETCS WCTIONB30BaHUE KaK YUYEOHOW W HAydHOW JHMTEpaTyphl,
TaK ¥ CJIOBapEHu.

PaGota ¢ TepMuHAMU MOXKET OCYIIECTBISITHCS Kak B (PopMe COCTaBJICHUS
COOCTBEHHBIX TEMAaTUYECKUX CJOBAPHUKOB A YIOOCTBA M CKOPOCTH IOUCKA

HeoOxoguMoro TepmuHa. C  3TOH IENbl0 HEOOXOMMMO KaKIBIM HOBBIM
BCTPEUAOIIUICS TEPMHUH 3aIIUCHIBaTh W BO BPeMs ITOJTOTOBKH K CEMHUHAPCKHM U
MIPAKTHICCKAM 3aHSATHSIM YKa3bIBaTh COOTBETCTBYIOIIEE OmpeneiicHre. B cioydae
BO3HMKHOBEHUS CJIO)KHOCTH BBIOOpa OMpENETeHUS W3 HUMEIoIerocs oObema B
paMKax HayYHOrO 3HaHHMS HEOOXOIWMO 3a7aBaTh BOIPOCHI TPENOJABATEIIIO B
paMKax JISKIIMOHHBIX U TIPAKTUYECKUX 3aHITHH.

[Ipy TOATOTOBKE K TPOMEKYTOUHOMY WM HMTOTOBOMY TECTHPOBAHHIC
HEOOXOUMO U3YUUTh TEOPETUUYECKUA M TMpaKkTHIeCKuid Marepual. OTKpPBITHIC
TECTOBBIC 3a7jaHus (0€3 BapHMAHTOB OTBETOB) BBISIBJISIOT 3HAHKE COOTBETCTBYIOIITHX
HOPMAaTHBHBIX WM YYCOHBIX TIOJIOKCHUH. 3akKpbITBIE TECTOBBIC 3amaHus (C
NIEPEYHEM BO3MOJKHBIX BapUAHTOB OTBETOB, CPEAM KOTOPHIX XOTI OBl OJUH OTBET
SIBJIICTCS. HEBEPHBIM) 00CCIICUHMBAIOT CTPYKTYPHOCTH MBIILICHHUS, BBIHYKICHHOTO
BBIOpATh W3 TIPEIJIOKCHHBIX BAapHUAHTOB OTBET BCE IMPABWILHBIC BapHAHTHL

TectoBble 3amaHMs] HA  YCTAaHOBJIEHHMS  COOTBETCTBUA  MOAPa3yMEBAOT
HEOOXOIUMOCTh TPOSIBJICHHS HE TOJBKO 3HAaHUS y4eOHOro Marepuajia, HO U
YMEHUS TPUMEHSTh TpaBuia (QOpMabHOM JOTHKH. TecTOBBIE 3amaHusl He
YHOPSAIOYEHNE HAMPABJICHbl HA YCTAHOBJIEHWE JIOTUUECKOW MOCIEI0BATENbHOCTY
paccMaTpUBAEMbIX SIBJIEHUN (BPEMEHU CYIIECTBOBAHUS SIBJICHUW, PaCIOJIOKEHUS
CTPYKTYPHBIX JIEMEHTOB NPABOBBIX TOKYMEHTOB U T.IL).

D¢ deKTUBHBIM CTIOCOOOM JIUII TOATOTOBKH K TECTHPOBAHUIO SIBJIIETCS
paboTa oOydarolerocsi Mo PEHieHUI0 TECTOBBIX 3aJaHHM, MPETOCTABICHHBIX IS
caMOCTOSITENIbHON paboThl. Takke mpu MOATOTOBKE K Takol (opme KOHTPOJs
3HAHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CJIEIYET CaAaMOCTOSTEIbHO IMOTBITATHCS
npopaboTaTh paccMaTpuMBacMble B AWCIUILIMHE BOTPOCHI B (pOpME COCTABIICHUS
TECTOBBIX 3aJaHUN.

[Ipy MOArOTOBKE K 3K3aMEHY CJIEAYET UMETh B BUJY, YTO SK3AMEH SIBJISICTCS
UTOTOBOM (POPMOIT KOHTPOJISI 10 U3YUYEHUIO TAaHHOUW yUeOHON TUCIIUIUIMHBI.

DK3aMeH MOKET MPOBOAUTHCS Kak B (popMe cobecemoBaHus, Tak M B Gopmc
TECTUPOBAHUA.

Pemenne mnpenonaBarenss 00 HWTOrOBOM arTecTallMd NPUHUMAETCS TIC
pe3ynpTaraM Bcero co0eceoBaHMsT Ha OCHOBE TOJHOTHI U JOCTOBEPHOCTH
W3JI0)KEHHOTO OTBETA M TMPOSBJICHHBIX YMEHHN MPAKTHYECKOTO MPUMEHEHUS
TEOPETUYECKUX 3HAHUM.

NuTepaktuBHbIie (OPMBI IPOBEACHUS 3aHATUN 10 JUCIUIUTMHE « CepBHUCHAS
JESTEIbHOCTRY BKITIOUAIOT B CE€0sI CJICAYIONINE BUIbI 3aHSTHH:
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- WHTEPaKTUBHBIC JICKLIWH, MPEAINOJAraloT MCIIOJb30BAHUE METOJA
npobsieMHOro u3noxenud. [Ipu TakoMm moaxoje JEKIUsi CTAHOBUTCS MOXOXKEH Ha
JIAAJIOT, TMPENoAAaBaHUE MMHUTHPYET HMCCIEI0BATENbCKUI MPOLECC (BBIABUTAIOTCS
NIEPBOHAYAIBHO HECKOJBKO KIIFOUEBBIX MOCTYJIATOB IO TEME JIEKLUU, U3JI0KCHHE
BBICTPAUBAETCA TIO NPHUHIMIY CAMOCTOATEIBHOIO aHaim3a M 00001IeHus
CTyJ€HTaMH y4eOHOro marepuasia). JTa METOJMKa T03BOJSIET 3aMHTEPECOBAThH
CTYyJI€HTa, BOBJICUb €ro B mpoiecc oOydeHus. [IpoTuBopeunss HayqYHOro MO3HAHUS
PACKpBIBAIOTCSl TOCPEJICTBOM IIOCTAHOBKMA TNpo0OJieMbl. YueOHas mnpoliieMa WU
npoOsieMHasi CUTyallus SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMM KOMIIOHEHTaMU
npobaemMHoro oOydenusi. [lepen Hauanom u3ydeHUs! ONpPEACIICHHON TeMbl Kypca
CTaBUTCS MEpel CTYAEHTaMH MpPOOJIEMHBIA BOMNPOC WM JaeTcsl MpPOOJIEMHOE
3ananue. CTUMyIUpYs pas3pelieHue MpoOJIieMbl, MPENoJaBarellb CHUMAET
OPOTHUBOPEUHS MEXKAY MMEIOIIMMCS €€ TIOHMMAaHUEM U TpeOyeMbIMHU OT CTYAECHTa
3HaHUSAMHU. D(H(HEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJEJIbHBIE MPOOIEMBI
MOTYT MOJHMMAThCS CAMUMHU CTYJIEHTaMHU. | JIaBHBIM yCHeX JaHHOIO METoJaa B
TOM, YTO TpenojiaBaTesib J00MBaeTCsS OT ayJUTOPUU «CAMOCTOSITENLHOTO
pelieHus» TOCTaBJIeHHOW mpobsiemMbl. Opranuzanusi MpoOJIEMHOTO 00ydeHUs
NPEACTABISICTCS JTOCTATOUHO CJIOKHOM, TpeOyeT 3HAYUTENbHOW IMOJArOTOBKY
nekTopa. OgHaKO HAa HaYaJIbHOM 3TAIl€ MCIOJB30BaHUS 3TOr0 METOJA €r0 MOYKHC
BHEAPSATh B CTPYKTYpY TOTOBBIX, paHee pa3paOO0TaHHBIX JIEKIMM, MPAKTUUECKUX
3aHATHUHN KaK JIOTIOJTHEHHUE.

- TPYNIOBbIE JAUCKYCCHUU, NPUMEHSIOTCA [UJIi OOECIeYEHUs] HaBBIKOB
KOMaHJHOW pabOThl U MEXKIMYHOCTHOW KOMMYHHUKALMU U MPEACTABIAIOT cOOOM
OLICHOYHO€ CPEACTBO, MO3BOJISIIOUICE BKIOYUTh OOYyJaroIIMXCs B  MPOLECC
0o0CY)XIIeHUs TPEACTABICHHOW TEMBbI, MPOOJEMBI U OLEHUTb HX YMEHHE
apryMEHTHPOBAaTh COOCTBEHHYIO TOYKY 3peHus. | PYIIOBBIC  qHCKYCCHH
UCIIOJIb3YIOTCS MPU OLIEHKE 00YYarOIIMMUCS TOArOTOBJIEHHBIX JTOKJIAI0B, a TaKXKe
B IIpolLlecC€  KOJUIEKTUBHOTO  OOCYXIEHUS  pEe3yJIbTaTOB  BBINIOJIHEHUS
VHJVBUIYaJIbHBIX TBOPUYECKUX 3a1aHUM.

OLeHOYHbIE U METOANYECKHE MATEPHUAIIBI 110 JUCUUILIMHE TPEICTABJICHbBI B
OOMM.

DK3aMeH MOKET OBITh MPOBEAECH B (JOPME UTOTOBOTO TeCTUPOBaHUs. B sTOM
Cly4ae CJIEAyeT MaKCUMaJIbHO CKOHLEHTPUPOBATh JUIA PELICHHS TECTOBBIX
3alaHUil, OTB€Yas MAKCHMAaJIbHO TOYHO M IIOJHO B CTPOrO YCTAHOBJICHHBIX
npenenax BpeMeHu. Pemenue npemnonasarens o0 UTOrOBOW OLEHKE NPUHUMAETCS
II0 PE3YyJIbTaTaM IPOBEPKH PEIIEHUH TECTA, B 3ABUCUMOCTH OT LIKAJIbI OLEHKU.

B nmnpouecce paboTel ¢ HOPMAaTHUBHBIMM HCTOYHUKAMH HEOOXOIHUMO
YUMUTBIBaTh, YTO NPABOBBIC SBJECHUS CYLIECTBYIOT HE B CTATUYECKOM, a B
nuHamMudeckoM psie. [loatoMmy HE0OX0IMMO BHUMATENILHO CJEAUTH 3a TEM, YTOOBI
UCIIOJIb3YEMBIE UICTOUYHUKHU OTPAXKaJIM IPABOBYIO JEUCTBUTEIBHOCTD, @ HE TOJIBKO
UCTOPUYECKYIO PETPOCIIEKTUBY.

PaboTra ¢ nmeyarHpIMH W3JIaHUSMHU TOPEANOJAracT U3y4yE€HUE COBPEMEHHOU

HAyYHOW  JITEpaTypbl, TMPaKTUKA CEPBHCHOM  JCATEILHOCTH, TO3TOMY
peKoMeHayeTcss padoTaTh B AJEKTPOHHBIX OMOJHMOTEYHBIX CUCTEMaX, KpOME TOTO,
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LENIECOOOPa3HO MBYYUTh CTaTbU B CHEIMATbHBIX TEPUOIMUECKUX W3JAHUAX.
Taxke MOXHO UCIOJB30BaTh MaTepualibl OQUIMAIBHBIX CaWTOB OPraHoB
rOCYIapCTBEHHOTO M MYHHIIMIIAILHOTO YIIPABJICHUS, CEPBUCHBIX OpPraHU3aIINN,
acconuanuii u OOBEAMHEHUN MpennpuHUMATeNeld, PEUTHHTOBBIX areHTCTB,
HaxXoJsIIuecs B OTKPBITOM jAocTyne cetu Internet. Ilone3Ho yduThIBaTH, UYTO
MHOTHE CHpPaBOYHBIC TMPABOBBIE CHCTEMBl COIEpPKAT HE TOJBKO TEKCT
HOPMATUBHBIX aKTOB, HO M HayYHBIC CTAThU 110 Pa3IMYHBIM BOIIPOCaM (HAIpuMep,
CIIC «KoncynpranT Ilmroc»). OnHOBpEMEHHO cieayeT oOpaTUTh CBOE€ BHHUMAHUE
HAa TyOIM4uHbIe OWMOIMOTEKH, TMPEAOCTABIIONIME BO3MOXKHOCTH JOCTyHa K
AJIEKTPOHHBIM BEPCHSIM ME€YATHBIX UCTOUHUKOB.
MeToauueckne yKa3aHus MO BBINOJHEHHIO U 3a1IUTEe KYPCOBBIX PadoT

KypcoBass  paboTta  sBIsieTcsl ~ CaMOCTOSATENbHBIM  HCCJIEIOBAHUEM
OTpENEeNeHHON TeMbl B pyclie mporpammbl Kypca. [lpu BbimosHeHMH pabOThI
CTYIACHTHI  JOJDKHBI  O3HAKOMHUTBCS C COBPEMEHHBIMH  TEOPETHUECKUMHU
NpECTABICHUSAMH TI0O JAHHOW MpoOJieMaThke, a TaKKe C 3aiadyaMu, CTOSIINMHU
nepes NpaKTUKOU.

KypcoBas pabota — BakHO€ CpEICTBO MOJATOTOBKU OYIYIIMX CIEIHAIUCTOB,
JIaroIIee HaBBIKK MOJ00pa M aHAM3a HAYYHOU JIMTEpaTyphl 10 M30paHHOU Teme,
MOJTOTOBKM COOTBETCTBYIOIIMX BBIBOJIOB W PEKOMEHIAIWH, TO3BOJIAIOIIEE
OBJIQICTh METOJOJIOTHEN MPOBENEHUS UCCIEAOBAaHUS, 0000IIEHHS U JIOTHMYECKOro
U3JI0’KEHUS MaTepuana.

O6umMu TpeOOBaHUSIMU K KypCOBOM paboTe SBISIOTCS:

1eNieBasi HarpaBJIeHHOCTh

YETKOCTh CTPYKTYPHI

JIOTUYECcKas MOCJIe0BATEIbHOCTD M3JI0KEHUs MaTepuana

MIOJIHOTA M3JI0KEHHUS BOTIPOCOB

yOeaUTENbHOCTh apTYMEHTAIIMH U YETKOCTh (DOPMYIUPOBOK

KOHKPETHOCTh M3JI0KEHHS PE3YIbTaTOB PabOThI

JTI0Ka3aTeIbHOCTh BHIBOJIOB

rpaMoTHOE 0(OPMIICHHE B COOTBETCTBHHU C TPEOOBAHHUSIMHU.

KypcoBas paboTa coueraer B cebe HCCIEI0BATENBCKIE U yUeOHbIE 3aa4ul.
[Ipu BBIMONHEHNH 3THX pabOT CTYAEHT JOJDKEH MPHOOPECTH HE TOJBKO TITyOOKHC
Y TIPOYHBIC 3HAHMSI TI0 M30PAHHOM TeMe, HO M BBIPAOOTATh PSIJl BKHBIX YMEHHIA:

YMEHHUE aHAIM3HPOBATH U 0000IIAaTh JUTEpaTypHBIC IAaHHBIEC, MPOOJIEMHC
u3JiaraTb TEOPETUUECKUN MaTepual

YMEHHE CUCTEMATU3UpOBATh U(PPOBBIE TaHHBIE B BUJIE Ta0JMII, TpaQUKOB ¢
HEOOXOMMBIM aHAIM30M, 000OIIICHUEM U BBISIBIICHUEM TCHJCHIIUN Pa3BUTHUS

yMEHUE JeNaTh  apryMEHTHPOBAHHBIE  BBIBOJIBI, 000CHOBaHHbIE
Npe/JIOKEHNS U PEKOMEHIAIINH.

Bbe16op TemBl pabOTBHI MMEET HCKIIOUHMTEILHO OOJbINOe 3HadcHHE. Tema
KypCOBOM pabOThl BHIOWpAETCS W3 TPENJIOKEHHOTO MPENoaaBarelieM CIIHCKa.
OCHOBHOHM KpuUTEepUil — Hay4yHble U TPAKTUUYECKHUE WHTEPECHl CTyJEHTA.
JlomyckaroTcsi HEKOTOpble u3MeHeHHs B (opmymupoBkax. CTyAEHT MOXKET
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BbIOpaTh U IPYryl0 TEMY, KOTOpas HaXOAUTCS B pycje M3y4eHUs JaHHOTO Kypca,
00s13aTeNILHO 10 COTJIACOBAHUIO C MPENOoaBaTelNeM.

Hcxonst w3 u30paHHON TEMbl, CTYIEHT CaMOCTOSITENIbHO COCTAaBJSIET IUIaH
paboTel ¢ yuderoM TpeOOBaHUN K CTIpyKType. B ciyuae 3arpynHeHuid npv
COCTABJICHUM IUIaHA CTYZEHTY CJEAYET MPOKOHCYJIbTUPOBATHCS Y IPENOAaBaATENS.
[lepBoHaYanbHBIA IJJaH MOXKET KOPPEKTHPOBATHCA. (OKOHYATENbHBIM IUIaH
COCTaBJISIETCS TIOCJIE W3YUEHHS JINTEPATYpPHBIX MCTOYHUKOB. B TekcTe KypcoBou
paboThl OKOHYATENbHBIN TUIaH NpeAcTaBisieTcs Kak «Coaepxkanuey.

ITo coneprxanno paboTa JOJDKHA COCTOSTh M3 BBEACHUS, OCHOBHOM YacCTH,
3aKJIFOYEHHUS U CIIACKA UCTIOb30BAHHOW JIMTEPATYPBL

Bo BBeneHMM ONMMCHIBAETCS aKTYalbHOCTb TEMBI, CTABUTCS LI€JIb pabOTHI U
BBISIBISIETCS NpeAMET uccienoBaHus. OCHOBHAsI 4aCTh COCTOUT M3 IJ1aB (ABYX WM
TpeX), KaxkJasi U3 KOTOpBIX AENUTCS Ha maparpadsl. B 3akimoueHun MpUBOIATCS
OCHOBHBIE BBIBOJIBI U PE3YJbTAThI, MOTY4E€HHBIE PU MOATOTOBKE PAOOTHI.

OO0mmit 00beM KypcoBOW pabOThI JIOJDKEH COCTaBISATH HE MeHee 35-40
CTPaHUILl MAIMHOIIUCHOTO TEKCTA.

Copepixanue KypcoBOM pabOThl JOJDKHO JIOTMYECKH M TOCJEI0BATENbHO

packpbIBaTh TeMy palOOThl: CYIIHOCTh IOCTaBICHHOW NpOOJIEMBbI, €€ pojib U
3HaY€HUE, IPaKTHIECKoe 3HaYeHue poosemMbl. [Ipu Hanmucanuu KypcoBoil paboTh
CTYAEHTbl JIOJDKHbl M3YYUThb TOYKHM 3pEHHMS] PA3JMYHbIX aBTOPOB Ha
paccMaTpuBaeMylo MpoOsieMy Ha OCHOBE aHAIM3a UCTOUYHUKOB, PEKOMEHIYEMbBIX
JUISI U3YYEeHUS TUCUMIUIMHBL DTO JaeT BO3MOXKHOCTh BBIOpATh T€ UCTOYHUKH, B
KOTOpBIX (popMa M3JI0KEHUs] HanOoJiee MHTEpPECHA M cojiepkaresnibHa. Ha ocHOBe
aHaM3a JIMTepaTypbl CTYIEHT JOJDKEH C(POpMHUPOBATH U W3JIOKUTH COOCTBEHHBIN
B3I Ha HcclienyeMyro mpobsiemy. B KypcoBoit paboTe mpemycMarpuBaeTcsi He
TOJIbKO M3JIOKEHHE TEOPHUH, HO U MPUMEHEHHUE MOJIyYCHHBIX 3HAHUN K aHAIU3y
NpaKkTUUYeCKUX cuTyaluil. IlpakTudeckas COCTaBISIONIAs MOXKET COMIEPKATh
aHAIM3  CTATUCTUUECKUX  JIaHHBIX, AaHaIM3  JEATEIIbHOCTH  KOHKPETHOTO
npeanpusitusi chepbl yCIayr Wid oTpaciu cdepbl yciayr Ha QeaepalbHOM WU
pErHOHAILHOM YPOBHE, BO3MOXHOCTb IPUMEHEHHUS TME€PEIOBOrO OMbITa U
TEXHOJIOTUH (BKJIIOYas 3apyOeKHbIe) HA aHAIM3UPYEMBIX NPEANpUATHIX (B
OTpacIsiX).

KypcoBas paboTa BBIMOJHAECTCSI HAa OCHOBE W3YUEHHUS JUTEPATypPHBIX
UCTOYHUKOB. 3HAYUTENbHYI0 YacTh JIMTEPATYPHBIX HCTOYHHUKOB CTYJEHT
noAOMPAET CaMOCTOSITENIHHO MPU MOMOIIM MPEAMETHBIX U al(PaBUTHBIX KaTaJIOTOB
oubmuorex. Jlns mombopa JmTepaTypbl MOXKHO TaKKe BOCIOJB30BATHCS
KaTaJloTaMl  KHUT, yKa3aTelsIMU  JKypHAJIbHBIX  CTaTed, CHenuaibHbIMU
oubmorpaduuecKUMu CIPABOYHUKAMU. YMEHHE CaMOCTOSTENLHO MOoA00paTh
JUTEpaTypy MO T€ME — OAWH M3 BAXHEHIIMX IOKa3zarened mnpodeccHoHATbLHOM
3pENoCTH OYYIIEro CIEIHATUCTA.

N3yuenue nmarepaTyphl CleyeT Ha4MHATh ¢ Y4€OHUKOB, YIE€OHBIX MTOCOOMIL
OHM TIO3BOJBIIOT OYEPTUTh KPYTI HEOOXOIUMBIX I aHaIu3a MpodJieM, MOMOTaro1
ONPEAEIUTHCS, KaKOM HOPMAaTWBHO-NPABOBOM 0a3e ClenyeT yIelIuTh BHUMAaHHUE.
3aTeM U3y4aroTCsl aBTOPCKKUE MOHOTpaduu, CTaTbH B KypHaJiax.

24



[Ipu HanmucaHuu KypcoBOM pabOThl 3HAYUTEIHHYIO MOJb3Y MOXKET NMPUHECTU
WCTIOJIb30BAaHUE  IJIEKTPOHHO-OMOImoTeuHo#t  cuctembl  ZNANIUM.COM
(http://znanium.com/), AOCTYym K KOTOpPOW MOXKHO TIOJy4YUTh B OHOJIMOTEKE
WHCTUTYTA.

OnekTpoHHO-OMOmMoTeuHas  cuctema (OBC) — 910  KoJUIeKIMA
ANIEKTPOHHBIX ~ BEPCHA  W3JAaHUM  (KHWI, OJKypHaJIOB, CTated u  1p.),
CIPYIITMPOBAHHBIX M0 TEMATUYECKUM U 1IeJIeBbIM npu3HakaMm. B ObC pearm3zoBana
cCUCTEMa TMOWUCKA U OTOOpa JOKYMEHTOB C YJOOHOW HaBUTallMEW, CO3IaHHUEM
3aK1a0K, (OPMHUPOBAHMEM BUPTYaIbHBIX «KHIDKHBIX TIOJIOK», CEPBHUCOM
IOCTPAaHHUYHOTO  KONMPOBAaHUS, COOpPOM M  OTOOpaXEHUEM  CTATUCTHKH
ucnoJb3oBanus DbC, a Takke JAPYrUMU CEPBUCAMHU, CIIOCOOCTBYIOIMMHU
YCIIEUTHOW HAYYHOU U y4eOHOM J1eSITEIbHOCTH.

OnextpoHHO-OnOmMoTeuHas cuctema ZNANIUM.COM mnpenocrtaBisiet
3apErUCTPUPOBAHHBIM TOJIB30BATEISIM KPYTJIOCYTOYHBIN JOCTYI K AJIEKTPOHHBIM
U3IaHUSM 13 JIF000W TOUKHM MUpa MOCPEACTBOM ceTu MHTepHer.

Jnsa paGoTel B AJIEKTPOHHON OMOIMOTEKE MOKHO Hcmojb3oBarh [IK u
HOyTOYykM moja ympasiaenueM OS Windows um Linux, a Takke TMJIaHIIETHBIE
kommbloTepbl Ha 10S u Android. YcTaHOBKM CHENUATBLHOTO MPOTPaAMMHOTIO
obecrieueHust He TpeOyercss. J[OCTaTOUHO HaTMYMs HA YCTPOMCTBE OJHOTO U3
OpaysepoB: Opera, MozillaFirefox, Chrome mmu Safari.

®onng ObC ZNANIUM.COM 1noCTOSSHHO MOTIOJHSETCS 3JIEKTPOHHBIMH
BepCcHsIMU W3JaHui, myoinkyeMbix HayuHo-uzgarensckum nentpom MHOPA-M,
KOJUIGKIIUSIMM KHUT M SKYPHAJIOB JIPYTUX POCCUHCKUX U3AATENBCTB, a TaKXKe
MPOM3BEACHUAMU OTIEIbHBIX aBTOPOB.

Jns  HaBUramm M MOWMCKa HEOOXOJWMOTO  HCTOYHHMKA  MOYKHO
BOCTIOJIB30BAThCA CIEIYIOUMMH BapUaHTAMMU:

1. Tlouck c¢ wucnosmb3oBanueM OOIMEpocCcUiickoro  Kiaccudukaropa
crenuaibHocTel 1o oOpaszoBanuio (OKCO), HeoOxoaumo BbIOpaTh pazjen
COEPA OBCIIY)XXUBAHUS (http://znanium.com/catalog.php#) 1 HeoOX0omuMbIi
noApaz/en:

- Cepsuc.

- Typmsm.

- Toprosoe xneno.

- ToBapoBeneHnue.

- 'ocTnHNM4UHOE 1€710.

Jlns  HEKOTOphIX TEM, BO3MOXKHO, OYyJIeT akKTyalbHbIM HCIIOJb30BaHHUE
mutepatypsl u3 paznena JKOHOMUKA U YIIPABJIEHUE:

- DKOHOMHUKA.

- MeHemKMEHT.

- DUHAHCHI U KPEAWT.

- YpaBieHue NepCOHAIOM.

- buznec-undopmaruxa.

- ['ocynapcTBeHHOE U MyHUIIMIIAILHOE YIIPABIICHUE.
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2. Tlouck mo TemaTWKe B HACTOSILEE BpEMs MpejiaracT CBbIIIE & ThIC.
nctounnkoB u3 pasaena «OBIIECTBEHHBIE HAVKHM. 3KOHOMUKA.
I[TPABO».

3. Jlms pacummpeHHOro IMOWCKa [0 HECKOJIbKMM Tapamerpam CTOMT
BOCIIOJIB30BaThCS COOTBETCTBYIONMM OKHOM Tioncka (puc. 1). Ocoboe BHUMaHHE
ciaemyeT oOpamiarh Ha TOJ W3aHUS WCTOYHHMKA W TOJIb30BAaThCS aKTyalbHBIMU
U3 JaHUSIMU.

AKTyaJIbHYI0 CTAaTUCTUYECKYI0 HWH(MOpMAIMIO MOKHO TMOJYyYUTh Ha
obUIMATLHBIX CaliTax OpraHOB CTATUCTUKA: Ha (eaepaJbHOM YPOBHE -
l'ockomcTtara  (http://www.gks.ru/), Ha  peruoHaibHoM — Ilerpocrara
(http://petrostat.gks.ru/).

11 oueHku mnoTeHHMana pelHKa Ha ypoBHe P® ciiegyer ncmnoJb30BaTh
neMorpauiyecKkie MaHHBIC: YHUCIEHHOCTh M COCTaB HACENCHUS, €CTECTBEHHOE
JBI)KCHHE HaCeNIeHUs, OpaKu W Pa3BOJIbl, MUTPAIHS, JEMOTPAPUISCKUN MPOTHO3
10 2030 roaa
(http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/population/
demography/#).

Cnenyer oOpamare BHUMaHHE Ha  ONEpPaTUBHYIO  HH(OpMAIHIO,
nyOJIMKyeMyto Ha caiite, Hampumep:

- EctecTBeHHOE IBUKEHUE HACEIICHMUS.

- Kpatkue utoru Be16opodHOTO HccienoBanus «CeMbs U POKIaeMOCTh.

- Pacnpenenenne Hacenenunss Poccuiickon ®epepauyyu 100 MOy U
BO3PAaCTHBIM IpyIMIaM U T.1.

anexTporno-bubnuorennan cucrema

TE NONHOTEKCTOBLAA NOMCK

MRENN - Buifpats wIRaTENLCTRO -

WAL HAAGHHA - HE 333K -

(A« W8 JARAN

p - HE 33[EH- ¥

PucyHnok 1 — PacumpenHsiii mouck Ha caifte http://znanium.com/
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3HAUUTEIHbHOE KOJMYECTBO HEOOXOAUMOM HMH(POPMAIIMA COJIEPKUTCS B
ouIUaIbHBIX MyOMKaIusax ['ockomcTara, TakKux Kak:

- Jlemorpaduyeckuii exxeroguuk Poccum.

- Momnonexs B Poccun.

- lletn B Poccun.

- EcrecTBeHHOE nBMkEHKE HaceneHus Poccuiickon deneparumu.

- HucnenHocTh 1 Murpanus Hacenenus Poccuiickon denepanun.

- Yucnennocth Hacenenus: Poccuiickoit denepanni 1o mnojy 1 Bo3pacry.

- HUucnennocte Hacenenus Poccuiickont denepannu no ropojam, MoceinKam
FOPOJACKOr0 TUIIA U palOHaM

- YUucnennocts HaceneHus Poccuiickoit Denepanuy 1m0 MyHUIUIATIbLHBIM
00pazoBaHUsIM

[Tpu aHanmu3e nesaTeTbHOCTH KOHKPETHOM OpraHu3aiuu cepbl YCIyr MOTYT
MPUTOIUTLCS JAHHBIE O PHIHKE TPY/1a, 3aHSTOCTH U 3apa00THOM ILJIaTe:

- cpegHeMecsuHas HOMHUHalbHAsi HauuClIEHHass 3apaboTHas IuiaTa
PabOTHHUKOB B 11€JIOM 10 SKOHOMHUKE PD;

- cpegHeMecsdHas HOMHHAJIbHAs HAuMCJIEHHas 3apaboTHas TuiaTa
PabOTHHKOB B 1I€JIOM TI0 SKOHOMHUKE 110 CyObekTam Pd;

- cpegHeMmecsuHas HOMHUHalbHAsh HauMCJIEHHass 3apaboTHas IuiaTa
Pa0OTHUKOB OpTaHU3AIMIA O BUAM SKOHOMHUYECKOU JiesiTenbHOCTH B P®;

- cpegHeMecsuHas HOMHHAJIbHAs HAuMCJICHHas 3apaboTHas IuiaTa
PaOOTHUKOB B MEJIOM TI0 SKOHOMHUKE TI0 cyOhekTam Pd;

- pealibHasl CpeTHEMECSIUHAs HAYMCJIEHHas 3apa0oTHas Iiata padOTHUKOB B
LEJIOM T10 SKOHOMUKE 10 cyObekTam P@;

- cpegHeMecsuHas HOMHUHaJbHAs HauMCJIEHHas 3apaboTHas [uUiara
PaOOTHUKOB OpTAaHM3AIMH TI0 BHIaM SKOHOMHUYECKOU aeaTeTbHOCTH B PD.

Jlng aHanu3a COCTOSIHUSL SKOHOMUKHM HEOOXOJHMMO OULEHUTh JaHHBIE C
npeanpuHumarensctse B PO B paznene «IHCTUTYIMOHATBHBIE MPEOOpa30BaHus E
DKOHOMMKE» MPEJICTABIICHBI JAHHBIE O:

- CTPYKTYPHOU CTaTUCTHUKE NP EANPUATUI;

- CPENHUX NPEINPUATHSAX;

- MaJbIX MPEANPUATHAX;

- MUKPOTIPpEANPUATUSX;

- UHAVMBUAYAJIbHBIX TIPEANPUHAMATENSX;

- IESTEIbHOCTH OPTAaHU3AIMHI C Y4aCTUEM MHOCTPAHHOTO KAIKUTAJIA;

- nemMorpadyy opraHu3aIui;

- MPUBATU3ALMH FOCYIapCTBEHHOTO U MYHULIMITAILHOTO MMYIIIECTBA.

B paspene «Po3HMYHAat TOProBiss M YCIYT'M HACEICHUIO» IPEICTABIICHB!
JTAaHHBIE O PA3BUTUH PO3HUYHOW TOPTOBIIM U IUIATHBIX YCIYT HACEIEHUIO, OTAEIBHO
BBIJICJIEHBI OBITOBBIE YCIIYTH U YCIYTH B 00JIaCTH TypHU3Ma.

OcoObIii HHTEpPEC MPENCTABISAIOT TAKME TOTOBbIE AHATUTUYECKUE MAaTEpHUaIIb]
KaK:

- Po3HnuHas TOproOBII.

- PBIHOK IIaTHBIX yCIIyT HACEJIEHUIO.
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- Kparkocpounsle sxoHOMHMUeckHe TMoka3zarenn Poccuiickonn deneparuu
(O60pOT PO3HUIHOM TOPTOBIIN).

- KparkocpouHble skOHOMHUYECKME TMokazarenu Poccuiickoin Deneparnuu
(O0OPOT MIATHBIX YCIIYT HACETICHHUIO).

- YTouHeHHbIe JaHHBIe 00 00beMe MJIATHBIX YCIIyT HaceneHuto o Poccuu u
cyobekTam Poccutickoit Deneparuu.

- ToproBbie ceTd B PO3HUYHON TOpPromiie pervoHoB PD (aHammTHuecKuii
Marepuain).

-Toprosmus B Poccumn

- XKunmuiHoe x034icTBO U ObITOBOE 00CITy)KMBaHUE HaceneHus: B Poccuun

- [InatHoe obcmyxuBanue HaceneHnus: B Poccun

- ConmanbHOE MOJI0KEHHE U YPOBEHb JKM3HU HaceneHus: Poccun

- Cembs B Poccun

- Poccuiickuii cTaTUCTUUECKUN €KEroJHUK

- Peruonnl Poccun. ConpanbHO-9KOHOMUYECKUE TTOKA3aTeIN

- Pernonsr Poccun. OcHOBHBIE XapakTepUCTUKU CyOBEKTOB Poccuiickoi
denepaunu

- oxknan "CoumanbHO-3KOHOMUYECKOE T010KeHue Poccun”

- CounabHO-3KOHOMUY €CKOE TIOJIOKEHNE (DefepalTbHBIX OKPYTOB

[logpoOHBINl mepeueHb OMyOJIMKOBAHHBIX AHAIMTUYECKUX MaTepHUaIOB
npenctasieH B pazaene OdunmanbHas ctaructuka \ [lyGmukarum \ Karamor
My OJIMKAITHAH.

TepputopuanbabiM  opranom ®DenepabHON  CIyKObl TOCYapCTBEHHOM
craructuku 1o Cankt-IletepOypry u JleHunrpaackoil oOnactu  sIBIsieTCs
[lerpocTaT, KOTOPHIA TpeIaraeT HHPOPMAIIUIO HE TOJBLKO MO 000MM CYOBEeKTaM
Oeneparu, HO W odumMaTbHyr0 cTatucTuky 10  CeBepo-3amnagHomy
DeepallbHOMY OKPYTY, a TAKAKE MYHULIMNAIbHYIO CTATUCTHKY.

Jlns HamucaHusl KypcOBOM palOThl MO CEPBUCHOM MEATENbHOCTH HHTEPEC
MPEACTABIISIIOT CIEIYIOLIUE pa3/ielibl caiTa:

- BanoBoit peruonanpHbli npoaykt misi  Caskt-IletepOypra u s
JlenuHrpazackoii 06yacTn).

- Hacenenne (memorpaduyeckas CHUTyallus, YUCIEHHOCTb, MHIPAIIHS,
OXHJlaeMasi TPOJOJDKUTENbHOCTh ku3HHM) g Caskrt-lIlerepbypra wu s
JlenuHrpaackoit 061acTH)

- Okcnopt 1 umnopt yeuyr jisi Cankr-IlerepOypra u aist JIeHUHrpaackou
00JacTn).

- U3 paspmena «®uHAHCB» HMHTEPEC MOTYT NPEACTABIATH «PHUHAHCOBBIE
pe3ynbTaThl  ACATEIBHOCTU  OpraHusanuin», «PBIHOK CTpaxoBBIX — YCIIyD»,
«I€OUTOPCKast u KPEAUTOPCKasi 3aJI0JDKEHHOCTh OPraHu3aluil 1Mo BUIAM
ODKOHOMHYECKOU JesATeNbHOCTHY U «CallbIMpOBAaHHBIN (PHMHAHCOBBIM peE3yJbTaT
opranuzaruiny 1y Cankt-IlerepOypra u 1y JIeHUHrpanckoi oo1acTH).

- W3 paspmena «PpIHOK Tpyaa U 3aHATOCTh HACEJICHUS»  CIIEAYET
UCIOJIb30BaTh JIAHHBIE O YUCJIECHHOCTH PA0OTHUKOB OpraHM3allMi U YUCJICHHOCTHU
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DKOHOMHMYECKA AaKTUBHOTO HACEJICHUS nna  Caskt-IlerepOypra u  ans
JleruHrpaackoi 00IacTH).

- JlocTarouHoe KOJMYECTBO HH(POPMAIMA MOXKHO TMOJYyYUTh B paziene
«YpOBEHB KIBHIW»: 3TO MH(popMalus 00 ypoBHE 3apabOTHOM IJIaThl, pa3ieleHHAS
0 PaBJIMYHBIM KaTeropusiM, HMHGPOpMAIUS O JEHEKHBIX IOXOAaX MU pacxoiax
HACEJICHUS, O JWHAMUKE BEJIWYUHBI TMPOXKUTOYHOIO MHUHUMYMa, OO0 OCHOBHBIX
MHAUKATOpaX YPOBHS KU3HU HACENICHUsI, YUCICHHOCTH MEHCHOHEPOB U CPEIHEMY
pasmepy neHcuid it Cankr-IlerepOypra u qis JleHuHrpaackoit 001acTh).

- Pazpen «Ilpennpusatrsa n opraHusanum» AaeT NPeACTABICHUE O JUHAMUKE
W3MEHEHHUS YHCJa XO3IMCTBYIONMMX CYOBEKTOB W O0OpPOTE OpraHuM3amuii I
Cankrt-IlerepOypra u niis JIeHUHTpaacKoit 00JacTh).

- Hanbonee nonueiM siBnsieTcst paznen «llpennpuHumarenbcTtBo», KOTOPbIN
comepxut mHpopManuio o ciexyromux otpacisix: UKT, Toprosns um ycmyrw,
TPAHCIIOPT M CBS3b, MAJIOC W CpeAHee mpennpuHuMatenbctBo g CaHkT-
IlerepOypra u qyist JIeHuHrpanckoit odaacTtu).

OO0s3aTeNbHBIM SBJISETCS HATMYUE CCHUIOK HE MEHEE YeM Ha JIBE CTaThbU I3
CHEHUAIbHONM TEPUOJUYECKOM TmedyaTh (Ta3er, JKypHaJOB SKOHOMHYECKOIO
npodust). Heobxommmo, 4ToOBI OoJibIasi 4yacTh (HE MEHEE JIBYX TpETei)
UCIIOJIb3YEMOU MPY HATUCAHUU KypCOBOW pabOThI JIUTEpaTyphbl Obliia BHIMYIICHA B
NOCJIETHUE TPU rojia.

OcBenieHue uccieayemMoil npoOaeMbl CIeayeT MPOBOAUTh, OCHOBHIBAsSCH HE
TOJIbKO Ha JaHHBIX COBPEMEHHOW HaydyHOWl M y4eOHOW JMTepaTypbl, HO H
HOPMAaTHBHO-3aKOHOaTeNbHbIX aKkTOB P®. Ilpaktnuecku mno moOol Teme
KypcOBOM pabOThl HMeEETCS COOTBETCTBYIOIIAs mpaBoBas ©Oa3a. llpu »Tom
1esnecoo0pa3Ho  00pamarbcss K COOTBETCTBYIOUMM HMH(POPMAIIMOHHO-TIPABOBBIM
cUcTEMaM («Koncynbrantl Imroc//http ///www.consultant.ru/, O durmanbHbIHI
UMHTEpHET-NOpTaN npaBoBod uH(opmauuu// http://pravo.fso.gov.ru/, «Kogeken//
http//www.kodeks.ru/)

[Ipy BbITIONIHEHUU KypcOBOM pabOThl HEOOXOIMMO U3YYHUTh TAKHE
HOpPMATHBHBIE MCTOYHUKH, Kak 3akoHel P®, vykasel IIpesumenra PO,
NOCTAHOBJICHHUSI HCIIOJHUTENbHBIX OpraHoB BiacTh P®, HUHCTPYKTUBHBIE U
METOIMYECKHAE YKa3aHWs MHUHHCTEPCTB M BEOOMCTB. B cmmcke HCHoJb3yemoun
JUTEPATYphbl 3aKOHOIATENIbHBIE U HOPMATUBHBIE aKThl NOMELIAIOTCS HA MEPBOM
MECTe.

Pasznen «BBeneHne» — O4Y€Hb OTBETCTBEHHBIM, OH AT IEPBOHAYAIBHOC
npeacTaBieHne o pabore. HecmMoTps Ha TO, YTO BBEACHUE SBISIETCS TMEPBBIM
CollepKaTeIbHBIM Pa3IelIoM KypCOBOW pabOThl, HE BCErga MMEHHO C HETO HYXHC
HauMHATHL paboOTy Haj cojep>kaHueM. B OOJIbIIMHCTBE CIy4aeB BBEICHUE JIyUIIE
nUcaTh ITOCJE TOro, Kak OyAeT OKOHYAaTeJbHO TOTOBa OCHOBHAas 4acTh. Bo
BBEJICHUH OOOCHOBBIBACTCS AKTYyaJIbHOCTh BBIOPAHHOW TEMBI, IAeTCAd KpaTKOe
OTIMCaHUE CTPYKTYPHI paOdOTHL

OcHoBHasi 4yacTh pabOThl JOJDKHA MMOJHOCTHIO PAacCKpbIBaTh BBHIOPAHHYIC
Temy. OHO W3 TpeOoBaHUU, NPEABABIICMBIX K PabOTEe — YETKOE W JIOTUYHOE
n3noxkenue. Ilepen xaxmoi riaaBoit m maparpadoM JOJDKHA OBITh TMOCTaBIICHA
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COBEPIIICHHO KOHKpeTHas I1enb. [lpu Hamucanumu paboThl HY)XHO TOCTOSIHHO
CJEUTh 3a TE€M, YTOOBI M3JI0KEHHE MaTepualia TOYHO COOTBETCTBOBAJIO LIEIU U
Ha3BaHWIO maparpadoB. B TekcTe 00s3aTeNbHO AAIOTCS OMPENeNeHUsT O0CHOBHBIM
MNOHATUSIM M TEPMHUHAM (KEJNaTeIbHO CO CCHUIKOM HA HMCTOYHUK M3 CIIHCKE
JIUTEPATYPHI).

Bxmodenne Gpopmys B TEKCT JIOJDKHO OBITh 000CHOBAHHBIM C TOYKH 3P CHUS
conepxxanusi. «ILmocom» paboThl ABISIOTCS CXEMBbI, WUTHOCTPUPYIOIIUE TEKCT, B
0COOEHHOCTH COCTABJICHHBIE CAMOCTOSATEIBHO.

B xone nanucanus paboTel cleayeT 0OpaTuTh BHUMAHHUE HA SI3bIK U CTHJIE
u3joxkeHuss marepuana. OH JOJDKEH HOCUTh HAy4HbIM, SMOLMOHAIBHO HE
OKpalieHHbIM xapakrep. Hegomyctumo ynotpediieHne pa3roBOpHbIX ¢pas.

B 3akimoueHnn KpaTko NpUBOJSITCS OCHOBHBIE BBIBOIbI.

KypcoBas paboTta MokeT coiepkaTh MpuiiokeHusi. OHU MOMEIIAIOTCS TOCTIE
CIHMCKa UCTIOJIb30BAHHOW JTUTEPATYphl. B MpuioxkeHrs OTHOCSIT BCOOMOTaTENbHbIN
MaTepUall, KOTOPbIM MPU BKIKOYEHUH B OCHOBHYIO YacTh 3arpOMOXKHAET TEKCT. K
BCTIOMOT'aTeIbHOMY MaTepuaily OTHOCSTCS TPOMEKYTOUYHBIC pacueThbl, TaOJUIIb!
BCTIOMOTaTeNIbHBIX IU(POBBIX [AHHBIX, WHCTPYKIIMU, METOIAUKH, 3arOTHEHHbIC
dbopMbl 0oT4eTHOCTH | T.1. [IpuioxeHuit He AOKHO OBITH ciumkoM MHOro. He

cClemyeT BKJIIOYaTh B TPUIIOKEHHUS HE 3aroJIHEHHbIE OJIAaHKU KaKUX-JIMOO
TOKyMeHTOB. O0beM NMPUIIOKEHNUN HE YUUTHIBAETCS B 00111EM 00beMe pabOThL.

K 3ammrte pomyckaioTcs pabOThl, TOJHOCTHIO  COOTBETCTBYIOILIUE
yYKa3aHHBIM TpPEOOBaHUSIM.

HesepHoe odopmienre KypcoBoi pabOThI, a TaKyKe HECOOJIOIECHUE XOTS OBl
OJHOTO W3 TIEPEUUCIICHHBIX TPEOOBAHMUM, MOXKET CIYXUTh JOCTATOYHBIM
OCHOBAHHMEM JJIsl BO3Bpara CTYAEHTY padoThl Ha JOPabOTKYy. DTO PaBHOCHIHHO
MOJIy4YECHUIO HEYIOBJIETBOPUTEIHLHOM OLIEHKH 33 MUChMEHHYIO PadoTy.

OueHka 3a KypcOBYIO paOOTy CKIIQJBIBACTCS W3 MPEIBAPUTEIbHON OLIEHKU
3a MUCbMEHHYIO pabOTy ¥ UTOTOB €€ 3aIlUTHI.

Ha 3anmre HeoOXonMMo TMPOAEMOHCTPUPOBATH YBEPEHHOE BJIaJICHUE
MpeACTaBICHHBIM MaTepHaJIOM, CTICIIUAILHON TEPMHUHOJIOTHEH, YMEHHUE TPaMOTHO
OTBEYaTh Ha BOMNPOCHl MO pabdoOTe, CaMOCTOSITEILHO PacCyXnarb M JelaTh
000CHOBAHHBIE BBIBOIBI.

TekcT KypcoBoi pabOTBHl JODKEH OBITh HaOpaH Ha IEPCOHAIBHOM
KOMITIBIOTEPE U pacriedaTaH Ha OJHOM CTOpoHe JiucTa O6enoit Oymaru gopmara A4
(210 x 97 mm), mpudt 14 ot (TimesNewRoman), ¢ MEKCTPOUHBIM UHTEPBAIOM —
1,5. TpeboBanus x mossiMm: neBoe — 30 mm, mpaBoe — 10 MM, Bepxuee — 20 M,
HIKHEE — 20 MM.

[Ipu HEOOXOAUMOCTU JOMYCKAETCSl BIUCHIBATH B TEKCT OT/IEIbHBIC CIIOBA,
(GbopMyIibl, YCIOBHBIE 3HAKU TOJHKO YEPHBIMU YEpHWIAMHU (TIACTOW) WM YEPHOU
Tymibio. [Ipu 3TOM TIIOTHOCTH BMHMCAHHOTO TEKCTA JOJDKHA OBITh MPUOJIMKEHA K
IUIOTHOCTH OCHOBHOTO TEKCTA.

B npouecce mneuaraHusi TeKCTa MU MEPEXOJIE HA CIEAYIONIYIO CTPAHUILY HE
pPEKOMEHAYyeTCS:
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OTPBIBATh OJHY CTPOKY TEKCTa WJIM CJIOBO OT MpEAbIAYIIEro ad3ala, JIydiie
HareyaraTb Ha 3TOW CTPaHUIIE;

HAUMHATH OJHY CTPOKY HOBOTrO a03alla Ha 3aKaHYMBAIOIIEHCS CTpaHUIIE,
Jy4llle HauaTh HOBBIM a03all Ha IPYyroi CTpaHHUIIE;

HAa4YMHATh B KOHIIE CTPAHUIIE CJOBO C NEPEHOCOM, Jy4lIe NEPEHECTU 3TO
CJIOBO Ha HOBYIO CTPAHMILY;

OTpBIBaTh HA3BAHUE TAOJMIIBI OT €€ COAEPIKAHMUS.

Ctpanuibl KypcoBOM pabOThl JOJKHBI HMMETh CKBO3HYIO HYyMEpAalHio

apabckumu 1UdpaMud OT THUTYIBHOTO JICTAa JO TOCJCIHEH CTpaHUIBl C
NPWIOKEHUSIMHA, BKIIIOYas BCE JIMCTHI C WUTIOCTpAlMAMH, TaOJIWIlAMH M T.II.,
pacIoJIOKEHHBIMU BHYTPU TekcTa. Ha TUTYIbHOM JIMCTE HOMEp CTpaHMIIbl HE
CTaBUTCS, XOTA B 00mIyr0 Hymepauutro OH BxoauT. Jluct «CopeprxaHue»
Hymepyerca kak JucT Ne 2.  Hymepanuio cTpaHui] MNPOCTABJIAIOT B IPaBOM
BepxHeM yrity ctpanuiibl. Hanpumep: 12; 35; 46 u T.1. 6€3 3HaKOB MpenuHAHUSA.

['naBbl KypcoBOoM pabOThl JOJDKHBI UMETh TOPSIIKOBBIE HOMEpA B Mpenenax
paboThl, 0003HAYEHHBIE apabCcKkuMU IUdpamMu 0€3 TOUKU U 3aMUCaHbI ¢ a03aIHOIC
otcTyna (ab3arl paBeH 5 3Hakam). Pa3ien nMomkeH UMEeTh HyMepalvio B Tpejienax
Kaxaoil riaBpl. Homep paszaena cocTouT W3 HOMEPOB TIJIaBbl M paszena,
pa3aeIeHHbIX TOUYKOU.

B koH1Ie HOMEpa pa3zena TouKa He CTABUTCS.

Hymeparus Tabnuil ¥ pucyHKOB JA0JDKHA ObITH CKBO3HOM MO Beeit padoTe.

dopmybpl  HyMEpyrOTCS — apabCckumu  mudpamMd B MOPSAJKE  UX
nociuenoBaTenbHOCTH. HoMep ykaspIBaeTcs ¢ NpaBoil CTOPOHBI JIMCTa HA YPOBHE
(GhOpMYyITBI B KPYTJIBIX CKOOKAX.

Harmpumep: Ux,y) = 2x+y (1).

WimrocTpanuu cieayer pacrnojiararb B KypcoBOM pabOTe HENOCPENCTBEHHO
IOCJIE TEKCTa, B KOTOPOM OHHU YIOMHUHAKOTCA BIEPBBIE WJIM Ha CJENYIOLIEH
CTpaHHIIE.

WimocTpauu  cieayer HyMmMepoBaTh apaOCKUMHU  LudpaMu CKBO3HOU
HyMEparuen.

WnmocTpaiiii MOTyT WMETh HAaMMEHOBAHWE M TOSICHUTEIIbHBIC JaHHBIE
(MOAPUCYHOUHBIN TEKCT).

CnoBo «PucyHOK» M HAWMEHOBAHHME TOMEINAIOT TMOCJE MOSICHUTEIbHBIX
J@HHBIX U PACIOJIaratoT CIACIYIOIMM 00pa3oMm:

Pucynok 1 — CtpykTypa ynpaBieHus

Ecimu B KypcoBoil paboTe mnpuBeleHAa OJIHA WUIIOCTpalus, TO €€ He
HYMEPYIOT.

Tabmuiel TPUMEHSIOTCA JUIA  JIydllled HarjsiHOCTH ¥ CpaBHEHUS
nokazareneid. Tabmuiry pasMerarT Mocie MePBOTO YIOMHHAHUS O HEH B TEKCTE
TakUM OOpa3oM, UYTOOBI €€ MOJKHO OBbIJI0 YHMTaTh 0€3 MOBOpOTa PabOTHI WU C
MMOBOPOTOM IO 4YacoBOMW cTpenke. Jlomyckaercsi pa3MelleHUEe Ha CIEAYIOLIEH,
MOCJI€ CCHUIKU, CTPAHUIIE, a MPU HEOOXOIUMOCTH B MPUJIOKEHUH.
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Ha3Banue TabiuIlel AOJDKHO OTpaXkaTh €€ COHAepIKaHUe, ObITh TOYHBIM,
KpPaTKHUM.

[Tpu odopmiteHny TaOIUITEI B JIEBOM BEPXHEM YTy HAYWHAsI C MPOTTHUCHOY
OyKBbI MUIIYT CJIOBO «Tabmuia», janee CTaBUTCA €€ HOMEP M uepe3 Tupe 0ez
a03aIfHOr0 OTCTYIIA MHUIIIETCS 3ar0JI0BOK TaOJIUIIBI.

3aroyloBoK (Ha3BaHHWE TAOJMIBI) CJIENYET MHUCATh C MPOMUCHONW OYKBBI, Oz
TOYKH B KOHIIE. [lepeHOChl 1 COKpaIlleHHs CJIOB B 3ar'0JIOBKE HE JIOMYCTHUMBI.

Hanpuwmep:

Tabmuma 2 — JIluaamuka nadsaaun B ctpadax CHIT

[Ipu nmepeHoce yacTu TabIUIIBI HA APYTYIO CTPAHUILY 3ar0JIOBOK TOMEIIAIOT
TOJBKO Mepel HadaJoM Ta0iuipl. Han apyrumMu 4acTsIMU MUILYT, HampuMep:
«Ilpomomwkenue Tabmumpl 2». BiiroueHwe B TabmMily OTHEIbHOW Tpadbl
«EnuHuiibl u3MepeHus» He AOMyCKaeTCsl.

3aroJioBOK rpad u CTpOK TaOJMIILI CIAENYET MUCATh C MPOMUCHOU OYKBBI, a
NI0/I3aTr0JIOBKH rpad — cO CTPOUYHOM OYKBbI, HAIIpUMEP:

[lepeuenn KonmaecTBo 00CTyKUBarOIHX
OpraHu3alui COMUATBHOU neTen B3POCJIBIX
cepsl

[lon3aroyioBoK ciieayer mucarh C MPOMUCHOW OYKBBI, €CIIM IMOKa3aTeiu
UMEIOT CaMOCTOSITENIbHOE 3HAUCHUE.

B KoHIle 3arojoBKOB M  MOJ3arojIOBKOB Ta0JMIl TOYKA HE CTaBsT.
[ToxazaTenu B 3aroJyioBke rpad yka3bIBarOT B €AMHCTBEHHOM YHCIIE.

Pa3nenenue 3arosioBkoB OOKOBBIX M Ipad JUArOHAILHBIMHU JIMHUSIMHU HE
JTOTYCKAETCS.

Ecnmu Bce mokasarenu, mpuBeACHHbIE B rpadax TaOIMIIbI, BBIPAXKEHBI E
OJIHOM U TOM K€ €IMHUIIE U3MEPEHUs, TO €€ 0003HaYeHHE HEOOXOAMMO TTOMEINATE
HaJ1l Ta0IULIEH.

[Mudper B rpadax Tabmuil AODKHBI TPOCTABIATHCS TaK, YTOOBI pa3jieibl
yucesl BO Bcell rpade ObUIM pacmosioKeHbl OAWH Toa ApyruMm. B omHo#t rpade
JOJDKHO COOJIIONEHO OAMHAKOBOE YHCJIO JIECSTHYHBIX 3HAKOB JJII BCEX 3HAYEHUY
BEJIMYHH.

Ha Bce Tabnwibl M PUCYHKU JIOJDKHBI OBITh CCBHUJIKHM B TEKCTE, MPU ITONM
c0Bo «Tabnuiia» B TEKCTE MUIIYT COKPAIIEHHO, HanpuMep: Tabir. 2.

[Ipu MOBTOPHBIX CCHIIKAX Ha TAOJIUIBI M WILUTIOCTPAIIUH CJIETYET YKa3bIBaTh
COKPAIIIEHHO CJIOBO «CMOTPI.

Hanpumep: cMm. Tabi. 2, cm. puc. 3.

['ocT 1.5-85 nomyckaer:
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COKpAILIEHUs] CJIOB, YMOTPEOISIEMbIX TOJBKO ¢ IdpaMu UM OyKBaMHU.
Hanpumep: pas. 1-paznen 1; n. 2-nyHKT 2; puc. 4 — pucyHok 4; tabin. 8 — Tabnuia
8; c. 8-13 — ctpanuna 8-13.

OOILIETIPUHATBIE COKpAIEHUs] YHNOTPEOIAIOTCS B JIOOOM  KOHTEKCTE,
HE3aBUCHUMO OT TOTO, C KAKUMHU CJIOBAMU OHU COCEICTBYIOT.

Harmpumep:

roJ, TOAbI — T. IT. (Tpu mudpax) 00JacTs — 00J1.

ropoa — I. (Ipy Ha3BaHWUHN) IIOCEJIOK — I10C.

JIOM — ]I. npouee — mp.

JIpyrou (apyrue) — ap. MyHKT — TI.
JKEJIE3HOJOPOKHBIN — XK. 1. paiioH — p-H, (IpU Ha3BaHUN)
Y TaK Jajiee — v T.1. py61s — pyo.

¥ TOMY TIOJJOOHOE - U T.IL ceno — ¢. (Mpy Ha3BaHUM)
KOTICHKA — KOIIL. CMOTPU — CM.
MUJUTAAP ] — MIIPA. TO €CTh — T.€.

MUJUTMOH — MJIH. ThICSIYA — THIC.

cTaThs — CT. (mpu uudpax)

COKpaIIICHHE CJIOB TpH J1atax B mudpoBoit hopme. Hanmpumep: r. — rox, Ir. —
roabl (2001 r., 2003-2007 rr.). IIpu ucnob30BaHNU B TEKCTE TUIUIOMHOUM pabOThI
JPYTUX COKpAIlCHWW CJIEAYeT BO BBEJICHUU YyKa3aThb KakKHE COKpAICHUS CJOB
UCTIOJIb30BAIMCh TIPW HAMKMCAaHUU JUILUIOMHOM paboThl, Hampumep: TexXHUKO-
sKoHOMHYecKoe o0ocHoBaHue (TD0).

VYpaBHenust u GOpMyIbI CIENYET BBIJACIATh U3 TEKCTa B OTAEIbHYIO CTPOKY.
Ecim ypaBHeHue HE yMemaeTcs: B OJHY CTPOKY, TO OHO JIOJDKHO OBITh TIEPEHECEHO
JI0 3HaKa paBEHCTBA (=) WIM TOCJIe 3HAKOB (+), MUHYC (-), YMHOXeHue (X) ,
JeneHre (i) WIM JPYyruX MAIMHOINKCHBIX 3HAKOB, MPUYEM 3HAaK B Hayaie
CIICYIOIIEH CTPOKHU MOBTOPSIOT.

[losicHeHue 3HaYE€HUW CUMBOJIOB M YHCJOBBIX KOA(M(OUIIMEHTOB ClEayeT
MPUBOJUTH HEMOCPEACTBEHHO TOJT (OpMYJIO B TOU K€ IMOCJEI0BATEIHHOCTH, B
KOTOpPOM OHU JIaHbBI B (hopMmyIre.

CchUTKH B TEKCTE Ha MOPSIAKOBBIC HOMepa (GOpMyIT JTat0TCs B CKOOKaX.

Hanpumep: BHII paccautsBaercs o dhopmyie (2).

[Ipumeuanuss B KypcoBoil pa0oTe MNPHUBOJIT B TOM Clydae, €clu
HEOOXOAMMBI MOSICHEHUS WK CTIPABOYHBIE JAHHbBIE K COAEPIKAHUIO TEKCTA, TaOJIHIL
WM rpaduueckoro Marepuaa.

CnoBo «IIpumeuanuey cienyer neyaratb ¢ IPONKUCHOM OyKBBI C ab3ama Oe:
110 T4EPKHUBAHUSL.

[lpumeuanus crenyer MOMeEIIaTh HEMOCPEACTBEHHO IIOCJE TEKCTOBOTO.
rpauuecKoro Marepuasia Ui K Tadauile, K KOTOPbIM OTHOCSATCS 3TU MPUMEUYaHUs.
Ecnu npumeuanue oaHo, 10 nocie cioBa «lIpumedanuey cienyer CTaBUTh TUPE b
NpUMeYaHHe MevaTaeTcs ¢ NponucHoi OykBbl. OJIHO MpUMEYaHue He HyMepyeTcsl.
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Heckonpko mnpuMedaHWil HYMEpYIOT MO TOPSAAKY apadCKumu mudpamu 0e3
npocTaBiieHUs] TOUukH. [IpuMedanue k TabauIe MOMENIal0T B KOHIIE TaOJMIbI MO
JIMHUEN, 0003HAYAIOIIEN OKOHYAHUE TAOJHUIIBI.
Hanpumep:
[Tpumeuanue -
Heckonbko npumedanuii HyMepyeTcs 1o MopsiaiKy apaOCKUMH udpamu.
Hammpumep:
[Ipumeuanus
1
2

[Mpunoxxenust 0oGOPMISIIOT Kak NPOAODKEHHE KypcoBOM paloThl Ha
MOCJIEYIOIINUX €T0 CTPAHUIAX WM B BUIE OTIEILHOM YacTu (MarnkKu), pacrmojaras
UX B MOPS/IKE CCBIJIOK B TEKCTE.

Kaxnoe npuiokeHuwe cienyeT HAauYMHATh C HOBOTO JIMCTA (CTPAaHHUIBI) C
yKa3aHMEeM B TMpaBOM BepxHeM yriy cioBa «lIlpuimoxxeHne» ©u UMETH
COZIepKATENbHBIM 3aroJIOBOK (Ha3BaHHE MNPWIOKEHHS), KOTOPBIM HAUYMHAKOT C
MPOTUCHOM OYKBEI.

HyMepyroT npusnoxeHus nocjaenoBaTeabHO apadckumu nudpamu (0e3 3HaKa
Ne).  Hanmpwumep: [Ipunoxenune 1, [lpunoxenue 2 u T.1.

B conepxannn KypcoBOWM pabOTHI TMEPEUHUCIIFOTCS BCE TMPWIOKECHUS C
yKa3aHHWEM UX HOMEpa U HaMMEHOBAHUS.

B cootBerctBum ¢ I'OCT P 7.0.5 — 2008 BBLOCIAIOT CIEAYIOIIME BUIIbI
OounbmorpaduyecKux CChlIOK:

BHYTPUTEKCTOBAS;

MOACTPOYHAS;

3aTEKCTOBAsL.

B naHHBIX peKOMEHJaIusAXx MpenjiaraeTcsi B TEKCTE KypCcOBOW paboThl
MCIOJIb30BaTh 3aTEKCTOBBIE CCHLIKH.

bubmuorpaguueckyro CChUIKY, MOTHOCTbIO BKIIIOYEHHYIO B TEKCT PabOTHI,
MPUBOJAT B 00bEME, HEOOXOMMMOM JIJI TTOWCKA U UASHTU(UKANKM JTOKYyMEHTa —
00bEKTa CCHUIKH.

[TpaBumna onucanus OUOIMOrpapuUIECKUX CCHIIOK CISIYIOIINE:

1. ABrop ((pamumnus, MHHULIUANBGI), TOYKA. Eciu mpousBeleHHE HAMHMCaHC
YEeTBIPbMsI aBTOPAMHU, OHM TMEPEUHCISIIOTCS Yepe3 3amsTyl0 B al(aBUTHOM
nopsake. Eciu npon3BeneHre HalMcaHo MsAThI0 U 00Jiee aBTOpaMH, TO YKa3bIBalo1
nepBbl€ TPU, BMECTO (paMWIIMK OCTAJIbHBIX aBTOPOB CTaBIAT «U 1p.». Hampumep:
NBanos C.C., [Ipoxopos A.C., Conosbes I'.1. u ap.

2. Ha3Banue npousBeieHHsI TUIIETCS 0€3 COKpaIICHUs U KaBbIYEK.

3. BeixoiHbIe TaHHBIE (MECTO W3IaHUS, U3JaTEIbCTBO, TO/ U3/IaHMS) MHIILYT
CJIETYIOIIUM 00pazoM:

3.1. Mecto m3nanusa — ¢ mpomnucHoi OykBbl, MockBa u Cankt-IlerepOypr
numyTes cokparmienHo (M., CII6.), Touka m nBoeroune (M.:, a apyrue ropoaa —
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MOJIHOCTHIO, ABoeToure (MuHck:), (Kues:). Hanpumep: M.: DxoHomuka, CapatoB:
N3 n-Bo CapaToBCKOTO YHUBEPCUTETA.

3.2. HaumeHoBaHME W31aTeIHCTBA MUIITYT COKPAIIEHHO, 0€3 KaBbIUEK, Yepe3
3ansatyro. Hanpumep: U3a-so MI'Y, Beicm. mik., T.10.

3.3. TopsakoBblii HOMEp H3maHusl MUIIYT cokpamieHHo (M3n.), uudpa c
COKpAIlICHUEM, HalTpuMep: 3-¢ u3I.

3.4. I'on mw3panust yka3pBatoT UU(ppoil 0e3 NOTOIHUTENbHBIX MOSCHEHUH,
Hanpumep: 1990, 1998 u T.1.

Ha nmpuBogumbie B TekcTe pabOThl IUTAThl WM YTBEPXKICHHUS TOTO WU
MHOTO aBTOpa CJIeAyeT MOCJE ero IUTaThl (YNOMHMHAHHWS) Ha 3auMCTBOBaHHBIN
UCTOYHUK O0O0S3aTENIbHO COCJAThCS IMyTEM 3aKJIIOUEHUS B KBaJpaTHbIE CKOOKHU
HOMEpA, MOJ KOTOpPbIM NPOM3BEACHHE 3HAYUTCS B  CHHCKE MCIIOJIb30BAaHHOM
JUTEPATYphl, a MPU HEOOXOAMMOCTH M Ha HOMEp CTpaHMIbl, Hampumep: 18, c.
125.

Ecnu cchuUlky MpUBOAAT Ha JIUTEPATyPHBI UCTOYHHUK, CO3JAHHBIA OJHUM,
JNBYMSI WM TpeMs aBTOpaMH, B OTCHUIKE YKa3bIBalOT (haMuWiIuud aBTOPOB. Ecim
JUTEpaTypHBIM MCTOYHHK, CO3/IaH YETHIPhMs M OoJiee aBTOpaMHU, a TaKXKe, €CIH
aBTOPBI HE YKa3bIBAIOTCSA, TO B OTCHUIKE YKa3bIBAIOT HA3BaHHE UCTOYHUKA, a TIPH
HEOOXOJIUMOCTH 3T CBEICHUSA JOTOJHSIIOT YKa3aHUEM T0J1a U3/1aHUS U CTPAHUIIBI.

CBeneHus B OTCBUIKE Pa3JIEISIIOT 3als TOM.

B Tekcre:

ITaxomoB, IleTpoga.
B 3aTekcTOBOM CCHUIKE:

[TaxomoB B.I., Ilerposa I'.I1. Jloructuka. M.; [Ipocnekt, 2006, 232 c.

B oTchiike momyckaercs TakKe COKpalarh JJIMHHBIC 3arjiaBusi, 0003Hadas
OTyCKaeMbIe CJI0Ba MHOTOTOYHEM C MPOoOEaMu JI0 M MOCJIE STOr0 MPENHICaHHOTO
3HaKa.

B tekcte: @unocodust KyabTypsl ..., ¢.176.
B 3aTekcToBOM CCBLIKE:

Ounocodust KyapTypel U (unmocodpusi Haykud: HpoOJIEMbl U METObI:
MexBYy3. ¢0. HaydH. Tp. / Capar. ['oc. yu-T; mox pen. C.D. MapTbiHOBHUYA
Caparos: u3n-Bo Capar. yu-ta, 2006. 199 c.

Ecau cchuUlky mpUBOJAST HA MHOTOTOMHBINM  (MHOTOYAacTHbBI) UCTOYHUK, B
OTCBUJIKE TaK)K€ YKa3bIBaeTCa 0003HAYEHUE U HOMEP TOMa (BBIMMYCKa, YaCTH U T.I1.).

B tekcre: Ienmuiues, 4.1, c.17.

B 3arekcToBOM CChUIKE:

Hemumes B.B. ®unocodus maremartuka. Hoocubupck: M3n-so HI'Y,
2002. 4. 1-2.

Cnucok nuTepaTypbl JOJDKEH COEpKaTh IMEPEUEHb BCEX HMCTIOJIb30BAHHBIX
MCTOYHUKOB TPH BBIMIOJHEHUH U HANMCAHUU KypCOBOM paboThl, U 0(OpPMIIEH B
cootBerctBuM ¢ ['OCT 7.1-2003, a Takke peKOMEHAYETCS UCTIOJIB30BATh PadOTY
«udopmarnmonHasi KyJibTypa creluaanucTa. MeToandeckoe nocooue mno MnoucKy

JUTEPATYphl, COCTaBJICHUIO OUOIMOrpaduueckoro OMUCAHUA JIOKYMEHTa U
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ohOPMJICHHIO CHHCKa WCIOJH30BAHHBIX HMCTOYHUKOB K HAydyHOW paboTey,
n3narenbcTBo JIOMD®, I'atuuna, aBTop Ilogonbckas JI.H.

JluTepaTypHble UCTOUYHHMKHU CIIEAYeT pacriojiaraTh B aji(aBUTHOM MOPSIKE
(paMunm aBTOpA WM HA3BaHMSI UCTOUHUKA).

3akoHOJATeNIbHBIE aKThl  CJIEAyeT NPUBOJAUTHL B  Hayaje CIHCKa
VCTIOJIb30BAHHO U JIMTEPATYPBHL

[TpuBenem npumMepsl 0(HOpMIICHHS CITUCKA UCTIOJIL30BAHHOM JINTEPaTYPhI:

1. ®enepanbubiii 3akoH PO «O6 akumoHepHbix obmecTBax» // Poc. ras. -
1995.- 29 nexk.

2. T'epacenko B.II. IlporHo3upoBaHue U IUIAHUPOBAHUE HSKOHOMMKU:
[paxtuxym / B.IL I'epacenko. - M.: HoBoe 3nams1, 2006. - 192 c.

3. Cwmupnsrud JI.B. OueHka perMoHabHBIX TMOCJEACTBUM JIESITENbHOCTH
beneparbHOr0 MPABUTEIILCTBA: PErHOHAIbHAS AKCIIepTH3a // PernoH: skoHOMUKA 1
coumoiorust. — 2000. - Ne 2.

4. O630p o1pacneii skoHomuku PD // www.aksnews.ru.

11. IlepeyeHb MHGOPMALMOHHBIX TE€XHOJIOT Hii, HCTIOJIb3YyeMbIX IIPH

0CYLIECTBJIEHUH 00pa30BaATEIBLHOTO NMPOLECCA MO AUCIMILINHE (MOAYJII0),

BKJII0YAS NepPevYeHb MPOTrpaMMHOI0 o0ecriedyeHUsl 1 MHGOPMaIUOHHBIX

CIIPABOYHBIX CHCTEM

[IporpammHOe oOecTicueHue:
Onepannonnas cucteMa (Microsoft Windows Iponpuemapnas);
2. Tlaker oducusix mporpamm Microsoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher unp. riponpuemapnas);
DivX, RMVB, WMV (K—Lite Codec Pack GNU Lesser General Public License);
Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

[E—

B w

HNHpopmaliioHHbIE CITPABOYHbIE CUCTEMBI:
1) ABromatu3upoBaHHas HWH(MOpPMalMOHHAs OWOIMOTEYHas cucTeMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cuctema «Koncynbtant [Imroc»

12. MaTepuajibHO-TeXHHYeCKasi 0232, HEOO X0 UM 11 OCYIIECTBJICHUS
00pa30BaTEJIbLHOI0 MPOIECCA MO U CHUILINHE (MOAYJII0)

No
o/ HaumenoBanue KoaundecTBo
1. Crenuam3upoBaHHbIC aAYAUTOPHM:

YyeOHast ayauTopus 1Jis1 MPOBEACHUS 3aHATUIA CeMUHAapcKoro | 1
THUIIA, KypCOBOTO MPOEKTUPOBAHUS (BBITIOJIHEHUSI KYPCOBBIX
padoT), TPYNIOBBIX U HHAUBUIYAIbHBIX KOHCYJIbTALIUM,
TEKYIIEro KOHTPOJISI ¥ IPOMEKYTOUHOM arrecTauu /
KOMIIBIOTEPHBIHN KJIACC / IOMEIICHUE JIJISi CAMOCTOSITENTLHO M
pabotbiNe 41 (yn. Poumnckas, 5)

36


http://www.aksnews.ru/

2. | Texumueckue cpencTa oOydeHus:

KOMITBIOTEP C POrpaMMHBIM oO0ecTieueHrneM Ne 41 | 17
3. | CnenmmamisupoBaHHEIE ayIUTOPHH:
VYyeOHas aynuTopust 17151 MPOBEICHMS 3aHITHI JIEKITMOHHOTO 1

THUIIA, 3aHSTUNA CEMUHAPCKOTO THUIIA, TPYIIIOBLIX U
WHJMBUAYATbHBIX KOHCYJIbTAUNA, TEKYIIETO KOHTPOJIS U
npoMexxytouHoi arrectauuu Ne 10 (yn. PommHckas, 5)
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