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1. llosicHUTEIHLHAA 3aINCKA

Kypc «Meneooicmenm 6 cepguce» 3aHMMAET BaXKHOE MECTO IIPU IMOATOTOBKE
6axanaBpos no HanpasieHuio 43.03.01 «Cepsucy.
L]envio peniogaBaHus TUCUUIUIMHBI SBISETCS (POPMUPOBAHUE Y CTYAECHTOB
3HaHWW, YMEHMM M HaBBIKOB B O00JACTH MEHEIKMEHTa, MO3BOJIAIOIINX
OpPraHM30BBIBAaTh IPOLIECC CEPBUCA, IMPOBOJUTH BBIOOP PECYPCOB M CPEICTB C
y4eToM TpeOOBaHMI MOTPEOUTENs, HCIOJIb30BaTh COBPEMEHHBIE METObI
YIPABJICHMS IPY OpraHU3alMU IIPOIEcCca CEPBUCA.
3amaun KU3y4eHHs] TUCUUIUIMHBI COCTOAT B (POPMUPOBAHUU Yy CTYJIEHTOB
HEO0OXOIMMBIX 3HAHUH MO CIIETYIOIINM BOIPOCAM:
® H3y4YEHHUE TEOPETUKO-METONOJIOTNYECKUX OCHOB MEHEI)KMEHTA;
® YCBOEHHE OOIIMX 3aKOHOMEPHOCTEH, MPUHUMUIOB, (PYHKIMI U METOIOB
OpraHu3alyy IPOU3BOJACTBEHHOIO IIPOLECCa B CEPBUCE;

® U3y4YEHHE TEXHOJOTUU YIpaBlIeHUsT B cdepe cepBUCa, PECYpPCOB U
CPEICTB, UCIIOJIL3YEMBIX B IIPOLIECCE CEPBUCA,

® OCBOCHHME COBPEMEHHBIX METOJOB YHOPABICHUA NPU OpPraHU3ALUHU
IIpoLecca CEPBUCA;

® OCBOCHUE HABBIKOB OLICHKM W BbIOOpA ONTHMAJIBHBIX YIPABICHYECKUX
pelieHni B 001acT OpraHu3aliy cepBUca BKIII0Yasi, BBIOOp pecypcoB U CPEACTB.

2. IlepeyeHb IIAHMPYEMbIX Pe3yJIbTATOB O0yUEeHHUS MO AUCIHHUILINHE,
COOTHECEHHBIX € INIAHUPYEMbIMH Pe3yJbTATAMHU OCBOCHUA 00pa30BaTeJIbHOM
NMporpamMmslI

Huciunnuna «Menedocmenm 6 cepguce» y4acTBYeT B (DOPMUPOBAHHUU
CJHEAYIONIEN KOMIIETCHIUN:

OIIK-3 - 3HATh: IPUHLUIBI U METOJBI OPraHU3alMU IIPOU3BOICTBEHHOIO Ipolecca
TOTOBHOCTH B cepBuce; TpeOOBaHMA K YIPaABIEHYECKUM pELICHUSM; OCHOBHBIC
OpraHn3oBaThb KaTeropmuu MEHEPKMEHTA, POJIb nu 3HA4YCHUC ynpaBHqueCKOfI

Imponecc cepBUca, I/IH(I)OpMaI_II/II/I; (I)YHKI_[I/II/I MCHC/)KEpa U COACPKAHUC CIro ACATCIBHOCTU;
IIPOBOAUTH BBI60p IMOBCACHUYCCKYIO CTPATCrUI0 W TEXHUKY MCEHCIKMCHTA, COOHUAJIBHO-

pecypcoB u IICUXOJIOTMYECKHE aCIIEKThl MEHEPKMEHTA B CEPBHCE.

CpeAcTB ¢ yuetoM | Pecypchl u cpencTsa, HCIIONb3yeMble B IPOLIECCE OPraHU3ALUU CEPBHCA
TpeGoBaHU yMeTb: MHCIOJIb30BaThb COBPEMEHHBIE  METOABl  YIPABIEHUSA  IIpU
noTpeduTens OpraHM3aliy Mpoliecca cepBrca; onpeaenaTh 3(QPeKTUBHOCTb MpU BHIOOPE

U OpPraHU3allMOHHBIX PELICHUH, PECYPCOB U CPEACTB CEpBHUCA C y4ETOM
TpeOoBaHMIi TOTpeOUTEIS.

BJaJeTh: HaBbIKAMU OLICHKH W BBIOOPAa ONTHUMAJBHBIX YIPABICHUECKUX
pelieHnid B 00JaCTH OpraHu3alliy CepBHCA BKIIIOYAs BBHIOOP pecypcoB U
CpeACTB ¢ yu€roM TpeboBaHMI NOTpeOuUTENs; YIPABICHYECKUMHU METOJaMU
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| MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH IPEANPUSITHS CEPBHCA.

3. MecTO AUCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOM IPOrpaMMbl

HNuctuuruiuaa b1.6.11 «Menedacmenm 6 cepsucey SBASETCS TUCHUTUIMHON
0a30BOM dYacTh y4eOHOro IUIaHA TOATOTOBKH CTYJACHTOB II0 HaIpaBJICHUIO
43.03.01 - Cepsuc.

ludp [IpenmecTByromme QUCHUIIITMHBI [Tocnenyromure TMCUUILIAHBI
KOMIIETEHIINHU yueOHOro IJIaHa, B KOTOPBIX yueOHOro IjIaHa, B KOTOPBIX
OCBauBaETCs KOMIIETECHIUS OCBauBACTCs KOMIIETEHIUS
OIIK-3 JlokyMeHTOOOOPOT B OpraHU3aUsIX JUcuInHa SBISETCS MOCTEAHEN B
cepBrca dbopMUpOBaHUM JaHHOU
KOMIIETEHIINHI

4. O0beM IMCHUIIMHBI (MOXYJIS) B 3a4€THBIX €IMHUIAX C YKA3aHHEM
KOJINYeCTBA aKaJleMHYEeCKHX MM ACTPOHOMHUYECKUX YACOB, BbI/IEJICHHBIX HA
KOHTAKTHYI0 pa0doTy 00y4alOIUXCcA ¢ npenojaaBareiaemM (Mo BUAAM Y4eOHbIX
3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4aKOIUXCA

OO6mast TpyJI0EMKOCTh OCBOEHUSI Y4€OHOM MUCHMIUIMHBL « Menedocmenm 6
cepgucey cocTaBisieT 3 3a4eTHBIX equHuIl niu 108 akameMudyecknx 4acos.

Cemectp No 5
OO6m1as Tpy10€MKOCTh (BCETo aK. 4acoB / 3.€]11) 108/3
Jlekun 26
KonrtakTHas pabota
[IpakTuueckue 3aHATUSA 28
CamocrosiTenbHas padboTa 27
Bun
MPOMEKYTOUHOH Iczamer 4/23
aTTeCcTaluu
(Kont./camocT.pab.)




5. Conep:xxanmne TMCHUILIMHBI (MOIYJIs), CTPYKTYPHMPOBAHHOE 110 TEMaM
(pa3aenam) ¢ ykazaHueM OTBe€HHOT0 HA HUX KOJIMYECTBA aKaJeMHU4YeCKHUX
WJIN ACTPOHOMHYECKHMX YaCOB U BUJIOB YUeOHBIX 3aHSATHIl

HaumenoBanue paznena
JTUCITUTIIMHBI (TeMa)

TpynoemMkocTsb

BCETO

JICKIHH
MPAKTHY. 3aHATHUS
1a00p.3aHATUS

camocT. pabora

Conepxanue

5 cemecTp

MeHeI[)KMeHTZ OCHOBHBIC
IOHATHA U OIIPCACIICHUA

10

[ToHsiTHE W CYIIHOCTH MEHEKMECHTA.
CoBpeMeHHbBIC KOHICIIMKM M ITOAXO/IbI
K MEHEKMCHTY. M2 910501
MEHEDKEpa W COJEp)KaHHE  €ro
eI TETbHOCTH. Morusanus KakK
GbyHKIUA MEHEIHKMEHTA.
KoopmuHarsi u perympoBaHHe Kak
GyHKIUMSA  MeHeKMeHTa.  KOHTpoJb
KakK byHKIUS MEHEKMEHTA.
OcoOenHocty (QyHKIIUN MEHEIKMEHTa
Ha TIPETPHSITHSIX cepBHca.
[lpuHnMOBI, 1EeTM U CTPYKTypa
MEHEKMEHTA.

DBOJIOIUS TEOPUU U
MPAKTUKH MEHEKMEHTA

12

DBOITIOLASA
yIpaBIeHUS.

ynpasiaenus.  [IIkosbr

Hayunas LIKOJIA.
Knaccuueckast ~ (aIMUHUCTpaTHBHAA)
1IKoJ1a YIPaBIICHHUS. [IIxomna
YEIIOBEYECKUX OTHOIIIEHU I 51
ITIOBEJICHUYECKUX HayK.
KonnuectBennas MIKOJA.
CoBpeMeHHbIE MOIXO/IbI K
ynpasieHuto. IIpoueccHslii moaxon B
MeHemkMeHTe. CUCTEMHBIH TOIXO0[ B
MEHEKMEHTE. CuTyanMOHHbIN
MOJAX0J B MEHeIKMeHTe. Pa3Burue
Teopuu ynpasieHus B Poccun.

Crnenuduxa
MEHEDKMEHTA B CUCTEME
cepBuca. YIpaBJICHUE
pecypcamMu U CpelICTBaMU
MPEATNPUATUS CEPBUCA.

TeopeTnueckue OCHOBBI CEPBHCHOMN
nesTenbHOCTH. OCHOBHBIE MOAXOJBI K
MIOHUMAaHMUIO  CYIIHOCTH  CEpBHCA.
[TonsiTue weneil m 3agad CEpPBUCHOIO
MIPEANPUATHS. Cucrema nenen
OpraHu3aIy. Hepeso nesnen
CEpPBUCHOM opraHu3anuu. BHyTpeHH:sA
Y BHEUIHSS cpefia MPeAnpusTUil cepbl
ceppuca. CTpareruu opraHusaluu B
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chepe cepBHca. VYnpasnenue
pecypcamu u CpeacTBaMU
OpeIIpPUITHS CepBHUCA.

KomnexktuB u  ero  0COOEHHOCTH.
I'pynna wu rpymnmosas JAWHAMUKA.

BsaumogeiictBue yeJI0BeEKa u
OpraHU3aIlMOHHOTO OKPY>KEHHS.
[loBeneHueckast cTparerus U TEXHUKA
Opranu3zaivoHHbIE U MEHEKMEHTA. CouunansHo -
YIPABICHYECKUE 7 IICUXOJIOTUYECKHUE aCIEKThI
OTHOILIEHHUS Ha MEHE/DKMEHTa B CepBHCE. AnanTanus
MPEANPUITUSIX CEPBHUCA YyeJloBeKa K = OpPraHM3aldOHHOMY
OKPYKEHUIO. VYupasnenue
KOH(JIMKTaMU u CTpeccamH.
PykoBoacTBo KOJIJICKTUBOM Ha
NpeANnpuUiATHsIX  cepBUca. BrusHue,
BJIACTb, JIUJIEPCTBO.
VYihpaBineHyeckoe pemieHue U - €ero
Meroab! pUHATHA
. 0COOEHHOCTHU Knaccugukanuus
penieHuii B cepe .
yhnpaBieHuecKkux pemenuil. [Ipouecc u
cepBuca. Opranuzanus .
METO/Abl ~ TPHUHATHUS  pPEIICHUNA  Ha
npoiiecca ceppuca. Beibop | 7
npeanpusTusX cepBuca. Opranuzanus
PECYpPCOB U CPENICTB C
o nporecca cepsuca. Beibop pecypcos u
y4eToM TpeOOBaHUM .
CpEeICTB C  yderoM  TpeOoBaHUI
nmoTpeouTens
oTpeduTens
[TonsTre, 3HaUeHUE U KiIaccHPUKAIUSI
KOMMYHUKAaIUHN. OyHKIMHU
Cucrema KOMMYHHUKAIIUHA KOMMYHUKAIIMA Ha  TPEANPUATUIX
Ha MpEeANpPUITHIX 7 cepBuca. KynbTypa cepBuca.
cepBuca. DNeMEeHTHI Tpoliecca KOMMYHUKAIUH.
Ortanbl  mpolecca  KOMMYHHUKAIUU.
Bupl KOMMYHHKAIIM.
[Tonstue OpPraHU3alMOHHON
KYJIBTYpBI. ®DakTopsl
OpraHU3allMOHHOM  KYJbTYpbl  Ha
OpranuzanuoHHas 7 npeAnpusITHsIX cepuca. LlenHocTun u
KYJIbTypa B MEHEJKMEHTE HOPMBL. Mertoabl MoJ/IepKaHUs
OpraHU3aIMOHHON KYJIBTYpHI.
VYnpasnenue OpraHu3alMOHHON
KYJIbTYpPOH.
Coneprxanne u 0COOEHHOCTH
YIPABJIEHUYECKOTO Tpyna B
OpraHu3alusax cepBuca. Xapakrep
Tpyna MEHEeKEpA. OyHKIUU
Tpyn menemxepa B MEHEe)Kepa U COJEp)KaHHE  €ro
yIpaBIECHUHU 12 nesTenbHOCTH; TpeboBaHUS K TPyLy
opraHuzaluen MEHEIDKEpPAa U K €ro JWYHOCTHBIM U

npodeccrnoHaTbHBIM KauecTBaM.
KommerentHocTh MEHEKEpA.
Opranuzanus MOpOBEIEHUsT JIEJIOBBIX
COBEIIAHMI u TIEPErOBOPOB.
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D¢ heKTUBHOCTH TPyaa MEHEKEpa.

9. | Puck-meHemxMeHT

CyIHOCTh, OCHOBHBIE JJIEMEHTHI U
BuIbl pucka. OCHOBHBIE NPUYUHBI U
(bakTopsl peaPUHUMATETbCKUX
pHUCKOB B chepe cepBuca. YrpaBieHue
pUCKaMU Ha NPEANpPUATUSIX CEpBUCA.

AHTUKPU3UCHOE
10 | ynpaBnenue
opranu3aiuei

[Ipu3naku cnaza B OpraHM3aluu.
AHTUKpU3UCHBIE cTpaTeruu. OaKkTopsl,
BIMSAIOIIME HAa BbIOOp CTpaTeruu.
PennxvHUpHHT. VYnpasneHue
U3MEHEHUAMU B OpraHu3alMH.
OcyiecTBienue IPOrpaMMBI
U3MEHEHUS.

VYpaBiieH4eCKUE METO/bI MTOBBILICHUS
KOHKYPEHTOCIIOCOOHOCTH
OPEIIPUSITHSL.

DK3aMeH 27 4

23

Hroro 3a 3 cemectp 108 | 26 | 32

50

6. IlepeyeHb yueOHO-METOAMYECKOT0 00ecredYeHUs /151 CAMOCTOATEIbHOM
padoThl 00y4YaOIIUXCS MO0 JUCUUILINHE (MOTYJIIO)

CamocrosiTesIbHast pad0Ta CTYICHTOB HA 04HO# opme 00yueHHs

Ne Buabl camocTosTenbHOM Tpynoemkocts, | ®opma KoHTpOJIS™
paboThI aK.4achl
1. | IIpopaGoTka TeOpEeTUYECKOIrO
KoHcynbranus
MaTtepuasia Mo KOHCIEKTaM
. . npenoaaBaTesns,
JIEKIUH, PEKOMEHI0BaHHOU 13 CTHOE
JUTEpaType, TONOJTHUTEIbHBIM Y
cobeceoBaHue
MCTOYHUKAM UHGOpMAIIH
2. IToaroroBka K NpakTU4ECKUM [IpencraBnenue
3aHSITUSAM: TTIOMCK 14 uHpopmaiuu B
HE0OX0IMMOM UH(pOpMAITNH, 00paboTaHHOM
o0paboTka nHbopmauu BUJIC
3. [ToaroToBka k
IIPOMEKYTOYHOM aTTECTALNU YcerHOE
(BOTIPOCHI K 9K3aMEHY, 23 cobecenoBaHue,
UTOTOBBIN TECT,
CUTYallMOHHBIE 33]1a4H)

JInst caMoCTOSITeNhbHOM paboThl MO AUCHUILIMHE (MOAYJII0) OOydaromuecs
UCIIOJIB3YIOT ClIeNIyIolIee yueOHO-METOJuYeCKOoe 00ecrieyeHue:

1) MenemxmenT: YueOnuk / O.C. Buxanckuii, A.1. Haymos. - 5-¢ u3n.,
HUIlT HWudpa-M, 2013. - 576 c.:
http://znanium.com/bookread?.php?book=373936

crep. - M.

Marwucrp:



http://znanium.com/bookread2.php?book=373936

2)  MenemxmenT: YueoHoe nocobue / B.JI. Jopodees, A.H. IlImenera,
H.IO. Illecronman. - M.: UH®PA-M, 2012. - 440 c.: 60x90 1/16. - (Bsiciee
obpazoanue). http://znanium.com/bookread?.php?book=330278

3)  IMumynos B. M. MeHe)KMEHT B CEpPBHUCE U TypU3Me : yueO. mocooue /
B.M. ITumtynos. — 3-e uzn., nepepabd. u gon. — M. : UTHOPA-M, 2017. — 284 c.
http://znanium.com/bookread?. php?book=765602

4) ®oHI OIEHOYHBIX M METOAMYSCKUX MATEPHAIOB IO JUCIUILINHE
«Menedoicmenm 6 cepsuce»

7.(I)OHII OLHCHOYHBIX N METONUYECCKUX MATEPHUAJTOB JJISl IPOBCACHUA
l'[pOMe)KyTO‘lHOﬁ arTrecranmmn oﬁyqamumxcn o AMCIOMIIJIMHE

7.1. IlepeyeHb KOMIETEHIHIi ¢ YKa3aHHEM ITANOB UX GopMHPOBAHUSA B
npouecce 0CBOeHUsI 00pa3oBaTeIbHOI NPOrPaMMbI

[Tpornecc n3ydeHus AUCIUILIUHBI « Menedacmenm 6 cepsucey HaIpaBIICH Ha
dbopMUpOBaHUE CIICTYIOMINX KOMIICTEHITHMN:

OIIK-3. 'omognocms opeanu3o8ames npoyecc cepsuca, npogooums 8bl60p
Pecypcos u cpedcms ¢ yuemom mpedosanull nompeoumens

Jtanbl (POPMUPOBAHNS KOMIIETEHIIUH

1 sran 2 atan
JIoKyMEeHTOOO0POT B OpraHU3alusiX cepBHUCca MeHeq:KMeHT B cepBHCe
(3 cem.) (5 cem.)
MapxkeTuHr B cepBuce
(5cem.)



http://znanium.com/bookread2.php?book=330278
http://znanium.com/bookread2.php?book=765602

7.2. Onucanue nokasarejed u KpUTEPUEB OICHUBAHUA KOMHeTeH]_lI/Iﬁ Ha Pa3/iMYHbIX 3Tallax uX (l)OpMI/IpOBaHl/Iﬂ,
OIMMCAHMUC IIKAJI OHCHUBAHUA

Mlkana
OLICHMBAHUSA

KomnereHnn
1701

ILnanupyemsie
pe3yJbTaThl 00y4YeHust

Kpurepun oueHuBanus pe3yJbTaToB 00yUeHUs

Ouenka
«HEY/IO0BJIETBOPUTEIHLHO
(0-54 6ans0B)

Ouenka
«Y/10BJIETBOPHUTEIbHHO»
(55-69 6aa10B)

OueHKa «X0poIioy
(70-84 6a1a)

OueHKa «OTJIHIHO»
(85-100 6a.10B)

2 3ramn

I'oTOBHOCTB OpraHu3o0BaTh NPOLECC CEPBUCA, IIPOBOAUTH BLI60p

PECYPCOB U CPEACTB C yU4ETOM TPEOOBaHUH OTPEOUTENS

OIIK-3

3HaTh:

- IPUHITUIIB K METOJIBI
OpraHu3aluu
IPOM3BOJICTBEHHOTO
npoliecca B CEpBHCE;

- TpeOOBaHUs K
yTIpaBJIeHYECKUM
pelIeHusIM;

- OCHOBHBIE KaTeropuu
MEHEKMEHTA,

- POJIb U 3HAUEHHE
YIPaBJICHUYECKON
uHpOpMaLNH;

- (hyHKLIMK MeHemKepa
U CO/Iep)KaHUEe ero
NeSITeTTbHOCTH;

- IOBEJICHUECKYIO
CTpATETHIO ¥ TEXHUKY
MEHE)KMEHTA,

- COIMABHO-
MICUXOJIOTHYECKUE
aCTIEKTHI MEHEDKMEHTA
B CEpBHUCE;

He 3naer:

- IPUHIIMIIOB U METOJ0B
OpraHu3aluu
IIPOU3BOJCTBEHHOTO IIpoLecca
B CEPBHCE;

- TpeOOBaHUi K
YIPABJICHYECKUM PELICHUSM;

- OCHOBHBIX KaTeropum
MEHEDKMEHTA;

- pOJIM U 3HAYECHMS
yIipaBJIeHYe€CKOI HH(popMalny;
- (pyHKUIMI MeHemKepa U
COJIepKaHUs €ro
NEeSATEIbHOCTH;

- IOBEJICHYECKYIO CTPATETUIO U
TEXHUKY MEHEJKMEHTA;
-COLIMAIIBHO-TICUXOJIOTHYECKUX
aCIIEKTOB MEHE/IPKMEHTA B
CEPBHCE;

- PECYPCOB U CPEJCTB,
HCIIOJIB3YEMBIX B IIPOLIECCE
OpraHu3alMM CepBHUCA

JleMOHCTpHUpYeT YacTHy-
HBIC 3HAHUS 0€3 TPYOBIX
OLIMOOK:

- IPUHLIUIIOB U METOJIOB
OpraHu3aluu
MIPOU3BOICTBEHHOTO
mpoliecca B CEpBUCE;

- TpeboBaHUM K
yIIpaBJIeHYECKUM
peIeHHsIM;

- OCHOBHBIX KaTeropui
MEHEKMEHTA;

- POJIM U 3HAYEHUS
YIpaBJICHYECKOMN
uH(pOpMaINH;

- (pyHkuMit MeHemKEpa U
COJIepKaHHUs €To
TesITeTbHOCTH;

- IOBEJICHYECKYIO
CTpATETHIO ¥ TEXHUKY
MEHEKMEHTA;

- COIMaIbHO-
TICUXOJIOTHYECKUX

3HaeT 10CTaTOYHO B
0a30BoM 00BEME:

- IPUHLUIIOB U METOJIOB
OpraHu3aluu
IIPOM3BOJICTBEHHOTO
polecca B CEpBHCE;

- TpeOoBaHMil K
yIpaBIe€HYECKUM
pELIECHUsAM;

- OCHOBHBIX KaTeropui
MEHEIKMEHTA;

- POJIU Y 3HAUEHUS
YIIPABJICHUYECKOU
uH(popMaLnu;

- (hyHKIMI MeHeKepa 1
COJIep’KaHus ero
JIESATEIBHOCTH;

- IOBEJICHUECKYIO
CTPATEruio U TEXHUKY
MEHEI)KMEHTA;

- COLIMAJIbHO-
MICUXOJIOTHYECKUX
aCIIEKTOB MEHE/PKMEHTA B

JleMOHCTpUpYyET BBICOKUI
YPOBEHb 3HAHHM:

- IPUHIIUIIOB U METOJOB
OpraHu3alNx
IIPOU3BOJCTBEHHOTO
Iporecca B CEpBUCE;

- TpeOoBaHUil K
YIIPaBICHYECKUM
pEILIECHUsAM;

- OCHOBHBIX KaTeropum
MEHEIKMEHTA,;

- pOJIX U 3HAYEHHUS
YIIPABJICHYECKOU
uH(popMaLuu;

- (hyHKIMI MeHeKepa U
COJIepKaHUs €ro
NESTENbHOCTH;

- IOBEJIEHYECKYIO
CTPATETUIO U TEXHUKY
MEHEKMEHTA;

- COLlUAJILHO-
IICUXOJIOTHYECKUX
aCIIEKTOB MEHE/PKMEHTA B
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- pecypchl U CpefCTBa,
HCIIOJIb3YEMbIC B
Ipolecce OpraHu3aluu
cepBuca

aCIMEeKTOB MEHE/KMEHTA B
CepBHuce;

- PECYPCOB U CPEJICTB,
HCIOJIb3YEMBIX B
MpOLIeCCe OPraHu3aluu
cepBuca

cepBuce;
- PECYpCOB U CPEACTB,
UCTIOJIb3YEMBIX B
nporecce OpraHu3aliu
cepBuca

cepBuce;
- PECYpCOB U CPEACTB,
UCTIOJIb3yEMBIX B
nporecce OpraHu3aliu
cepBuca

Ymern:

- UCTIOJIb30BATh
COBPEMEHHBIC METOJIbI
yIpaBICHUS TIPU
OpraHu3aIuy Mpolecca
cepBuca;

- OTIpENIENSTh

3¢ (HEeKTHBHOCTH TIPH
BBIOOpE U
OpraHU3aIMOHHBIX
pELICHHI, PECYPCOB U
CpPEZICTB CepBHCa C
yu€ToM TpeOOoBaHUI

He ymeer wnu neMoHcTpupyeT
YaCTUYHBIC YMEHUS, TOITyCKast
rpyOble OIMOKY Mpu:

- HCTIOJIb30BAHUH
COBPEMEHHBIX METO/I0B
YIIpaBJICHUS TIPU OpTraHU3aIHN
Ipolecca CepBuca;

- onpesieneHnn 3P PEeKTUBHOCTH
IIpU BBIOOpE U
OpPraHU3alMOHHBIX PEIIECHUH,
PECYpPCOB U CPEICTB CEpBHCA
y4€TOM TpebOBaHUM
noTpeouTens.

JeMoHcTpUpyeT
YacTUYHbIC YMEHUs 0e3
rpyObIX OMUOOK MpH:

- CTIIOJIb30BAHUHT
COBPEMEHHBIX METOJIOB
yIIpaBIICHUS TIPU
OpraHM3alliy mpoiecca
CepBHCa;

- OIpeeIeHUN

3¢ HeKTHBHOCTH TIPH
BBIOOpE U
OpTraHU3aIMOHHBIX
pELIEeHNH, pECYPCOB U

YMeeT NpuMEHSITh 3HaHUS
Ha MPaKTHKe B 6a30BOM
o0beMe mpu:

- UCTIOJIH30BAHUH
COBPEMEHHBIX METO/IOB
yIIpaBICHUS PU
OpraHu3alluy Mpolecca
cepBuca;

- OTIpeJICIICHUN

3¢ (HEeKTHBHOCTH TIPU
BBIOOpE U
OpraHU3aIMOHHBIX
pELIEHU, peCYypCOB U

JleMoHCTpUpyeT BHICOKUI
YPOBEHb YMEHHUM IIPU:

- UCIIOJIb30BAHUU
COBPEMEHHBIX METOIOB
yIpaBiIeHUs Mpu
OpraHu3alMH mpouecca
cepBHCa;

- OIPEJEIICHUN

3¢ pexTUBHOCTH TTPH
BbIOOpE 1
OpraHHU3aIMOHHBIX
peuieHui, pecypcoB U
CPEICTB CEpBUCA C YIETOM

noTpeOuTersI. CPEJIICTB CepBHCa C YUIETOM | CPEICTB CepBUCA C YUETOM | TpeOOBaHUM MOTpeOUTENS.
TpeOoBaHUl noTpeduTes. | TpeOOBaHUM MOTpeOUTENS.
Baaners: He Bnaneet nimn JleMoHCcTpHpYyET Bnaneer 6a3oBbiME JleMoHCTpUpyEeT BIaJCHUS

- HaBbIKaMU OIIEHKH U
BbIOOPA ONTHUMAaJIbHBIX
yIpaBIeHYECKIX
penieHuit B o6mactu
OpraHu3aliy cepBHca
BKJTFOYAsi BEIOOD
PECYPCOB U CPEICTB C
ya€TOM TpeOOBaHMI
noTpedurens,

- yIpaBIe€HYECKUMHI
METO/1aMH TOBBIILICHUS
KOHKYPEHTOCTIOCOOHOC

J€MOHCTPHUPYET HU3KUH
YPOBEHb BIIaJICHUS:

- HaBBIKAMHU OLIEHKHU M BBIOOpA
ONITUMAITEHBIX YIIPABICHYECKUX
pelieHuii B obmactu
OpTaHU3aINH CEPBHCA BKITFOYAs
BBIOOP PECYPCOB U CPENICTB C
y4€TOM TpeOOBaHUM
noTpeOuTeNs;

- YIIpaBJIEHYECKUMHU METOIaMHU
MOBBIIIEHUS
KOHKYPEHTOCIIOCOOHOCTH

YacTUYHbIE BiaJieHUs 0e3
rpyObIX OmHO0K

- HaBBIKAMHU OLIEHKHU U
BBIOOpA ONTHUMAJIbHBIX
YIIPaBJIEHYECKUX peIICHH
B 00JIaCTH OpraHU3aIuu
cepBHCa BKJItOYasi BBIOOD
PECYPCOB U CPEICTB €
yu€ToM TpeboBaHMIA
MOTpeOUTENS;

- yIpaBJlIeHYECKUMHU
METOJIaMU TOBBIIICHHUSI

IIPUEMAMH:
- HaBbIKaMH OLIEHKH U
BbIOOpa ONTHMAaJIbHBIX
YIPaBJICHUYECKUX PEUICHUN
B 00JIaCTH OpraHU3aLuU
CepBHCca BKJIIOYas BHIOOD
PECYPCOB U CPEACTB C
yué€ToM TpeboBaHU
oTpeOUTEeNS;

- YIpaBIe€HYECKUMHI
METOJJaMH TIOBBIIICHHUS
KOHKYPEHTOCIIOCOOHOCTH

Ha BBICOKOM YPOBHE:
- HaBbIKaMH OLICHKH U
BbIOOpa ONTHMAaJIbHBIX
YIPaBJICHUYECKUX PEIICHUI
B 00JIaCTH OpraHU3alUuu
cepBHca BKIItoYasi BEIOOp
PECYPCOB U CPEACTB C
y4€ToM TpeboBaHUN
NoTpeOUTENS;

- YIpaBleHYECKUMHU
METOJIaMH TOBBIIICHHUS
KOHKYPEHTOCIIOCOOHOCTH
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TH TIPEATIPUSITUS
cepBHuca.

MIPEeANPHUATHS CEpBUCA.

KOHKYPEHTOCIIOCOOHOCTH
HNPEANPUATHS CEPBUCA.

MPEIIPUSITHS CEpBHUCA.

MPEINPUATHS CEpBUCA.
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7.3. TunoBble KOHTPOJIbHBIE 32JaHUA WM UHbIE MATePHAJIbl, HE00OX0IMMbIEe
JJ151 OLeHKM 3HAHWI, YMeHM i, HABLIKOB U (MJIH) ONBITA JAeATeJIbHOCTH,
XapakTepu3yoIuX 3Tanbl (JOPMUPOBAHNS KOMIIETEHI[UI B IpoLecce

O0CBOEHHsI 00pa30BaTEIbHOM MPOrPaMMBbI

T'OCYJAPCTBEHHBIM UHCTUTYT DKOHOMUKU, PUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadeapa menexxkmenrta
BHUJIET Ne 1
Ilo mucnmmiauae «MeHEeIKMEHT B CEPBUCEY
2017-2018 yu.roxn

TeopeTnyeckne BOOPOCHI:

1. Knaccuueckas (aAMMHMCTpaTUBHAS ) LIKOJIA YIIPABICHMUSL.

2.Y1paBieHYeCcKOe pelIeHne U ero 0COOCHHOCTH Ha MPEeIIPUATUSIX CepBUCA.

[TpakTUKO-OPUEHTHPOBAHHOE 3aaHHE:

WN3yunts M IpoaHaNIM3UPOBaTh IPOM3BOACTBEHHYIO cuTyauuto «Dopxa Buepa, ceromss Hu

3aBTpay.

Jatb pa3BEpHyThIi 000CHOBaHHBIM OTBeT Ha Bompoc: Kakme mpuHuMIBl yrnpaBieHus (mo A.

@aiiointo) ucnonb3oBaUCh . @opaom npu ynpasinenuu upmoit «Popa MoTop»?
3as.xagheopoii «MeHEHKMEHTa K.3.H., 1oueHt, Yymakos B.H.

(monmuce)

T'OCYJAPCTBEHHBIM UHCTUTYT DKOHOMUKU, PUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadeapa menexxxkmenrta
BUJIET Ne 2
ITo mucnmmiaune «MeHEeIKMEHT B CEPBUCEY
2017-2018 yu.roxn

Teopernueckue BOIPOCHL:
1. [IIxomna yenoBevyeCKUX OTHOIIEHUH U IMIOBEICHYECKUX HAYK;
2. Jlunep v MEHEDKEp: OTIMYUTEIbHBIC YePTHI, JMHAMUKA ITOBEACHHUS,
[IpakTHKO-OpPHEHTHPOBAHHOE 33/IaHHE:
M3yuntb W mpoaHAIM3UpOBATh MPOU3ZBOJCTBEHHYIO cutTyanuio «[IpuBeiyHOE MECTO».
ChopmynupyiiTe mpoOiemMy, ¢ KOTOPOW CTOJIKHYJCA TUPEKTOp u3aaTenbcTBa. Ompenenute
aNbTEPHATHUBBI PEILICHUS U OLEHUTE UX, 3aTIOJTHUB HIKE MTPUBEICHHBIE TAOIHUIIBI.

3as.xagheopoii «MeHeKMEHTa K.3.H., JoueHt, Yymakos B.H.

(moamuce)

FOCYI[APCTBEHHBIPI MHCTUTYT DKOHOMUKHU, PUHAHCOB, ITPABA U
TEXHOJIOT I
Kadeapa menexxxkmenrta
BUJIET Ne 3
ITo mucninminae «MeHEDKMEHT B CEPBHUCE)
2017-2018 yu.rox

Teopernueckne BONPOCHI:

1. KonnuecTBeHHas 1IKOJIa MEHEPKMEHTA;

2. Knaccudukanus ynpaBieHUECKUX pPELICHHI;

ITpakTUKO-OPHEHTHPOBAHHOE 3aJaHKE:

BHuMarenbHO mpodyHTaiiTe ONKMcaHne MPaKTUYECKON CUTyallui U OTBETHTE Ha BOIIPOCHI.

1 Hackonbko Benuka pojb MEHEIKEpa B CO3JAAaHUM CHUCTEMBbl MOTHBALIMM TpyAa
nepconana’?
2. Kakue ¢gakxTopsl MoTHBAIMH (KpOME 3apaOOTHOM MJIaThl) BAM U3BECTHBI?
3as.xagheopoii «MeHEeKMEHTa K.3.H., noueHt, Yymakos B.H.
(monmnuce)
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7.4. MeToguvecKkue MaTepHuaJibl, ONpeaeJaolue Npoueaypbl OLeHUBAHUS
3HAHUH, YMEHHUI, HABBIKOB WJIH ONBITA [IEATEJIbHOCTH, XapAKTePU3yOIIHe
Tanbl GOPMUPOBAHKUSA KOMIIETCHIIMH

B TUDDIIT pans oneHKW 3HAHUN, YMEHUH, HABBHIKOB M (WJIM) OIbITa
NESATEIbHOCTH HCIONb3yeTCcsl OalbHO-pedTuHTrOBas cucrema. [log OamibHO-
PEUTHHIOBOM CHCTEMOM MOHUMAETCSI CUCTEMA KOJIMYECTBEHHOM OIEHKH KauecTBa
ocsoeust OIl BO. Ilpu 3ToM wH3yyaeMas JAMCUMIUIMHA JEIUTCA HA Pl
CaMOCTOSITETIbHBIX, JIOTUYECKH  3aBEPIICHHBIX pa3iesioB  (Moayneil) ajis
IIPOBEICHHS 10 HUM KOHTPOJIBHBIX MEPOIPHUITUH.

Texymmii KOHTPOJL TMPEACTABISIET COOOW MPOBEPKY YCBOCHHUS y4eOHOTO
MaTepuansa TEOPETUYECKOrO0 M MPAKTHYECKOTO0  XapakTepa,  PEryyspHO
OCYULIECTBIISIEMYI0 Ha NPOTSHKEHUU cemecTpa. K JTOCTOMHCTBaAM [aHHOTO THIIA
OTHOCUTCS €ro CHUCTEMaTUYHOCTb, HEMOCPEICTBEHHO KOPPEIUPYIOIIAsCI C
TpeOOBaHUEM MOCTOSSHHOTO M HENPEPHIBHOIO MOHUTOPUHIA KauecTBa O0y4YeHus, a
TaKXKe BO3MOXHOCTb OaNIbHO-PEUTUHIOBOM OLICHKHU YCIIEBAEMOCTH
oOyuatomuxcs. K ocHOBHbIM (hopMaM TEKyIIEro KOHTPOJIs (TEKyIIed aTTecTalum)
MO>KHO OTHECTH YCTHBIH OIPOC, MMCbMEHHBIE 3a/IaHHUS.

IIpomexxyTouHast arrectanys, Kak IPaBWIO, OCYLIECTBISETCS B KOHIIE
CEMECTpPa U MOXET 3aBepllaTh M3YYEHUE KaK OTIACIbHOW AMCLMIUIMHBI, TaK U €€
pasznena (paznesnoB) /moayis (moayneit). IIpoMexxyTodHasi aTTecTanusi MOMOraeT
OLICHUTH 0OJIe€ KPYITHbIE COBOKYITHOCTH 3HAaHUW M YMEHUH, B HEKOTOPBIX CIydasx
— gaxe QOopMUpOBaHUE OINPEACICHHBIX MNPO(HECCHOHATBHBIX KOMIIETEHLIUMN.
JlocTOMHCTBA: TOMOTAeT OLEHUTh O0oJiee KPYNHbIE COBOKYMHOCTH 3HAHUU H
YMEHUH, B HEKOTOPBIX Ciy4asx — Jaxe (OpMUPOBAHHE ONpPEAETIECHHBIX
NpO(ECCUOHANIBHBIX KOMIETEHIMH. TeKylmuil KOHTPOJIb M MPOMEXYTOUYHAs
aTTecTalus TPaJAULMOHHO CITY>KaT OCHOBHBIM CPEICTBOM 0O0OecledeHHsl B yueOHOM
npouecce «oOpaTHOM CBSI3W» MEXIy IpenojaBareieM U oOydarouumMmcs,
HE00X0IUMOM JUISt CTUMYJIMPOBAHUS paboThI 00yJaronmxcs u
COBEpIICHCTBOBAHUS METOUKHU MPETOAaBaHus y4eOHbIX AUCLIUILINH.

Ilo pe3ynpTaTaM HpPOMEXKYTOYHOM aTTE€CTAllMH CTYJIEHTY 3aCUUTHIBACTCS
TPYNOEMKOCTh  JUCHMIUIMHBI B 3aU€THBIX  E€JUHHUIAX,  BbICTABISAETCSA
muddepeHnupoBaHHas  OIEHKA B NPHUHATOM  By3€  CHUCTeMe  OalioB,
XapakTepu3yrolias KauecTBO OCBOEHUS CTYyICHTOM 3HAHUM, YMEHU U HABBIKOB 10
ATON JAUCIUIIIINHE.

YPOBHHU OCBOEHMUSA JNCIIUITJIMHBI

MuHUMaIIbHBIN OcHoBHOM IIpoBUHYTBIN
bannw 55-69 70-84 85-100
Oyenka 3 4 5

Ornenka 5 («oTan4HO0», 85-100 6a/1/10B) cTaBUTCS 00yJarONUMCsI, KOTOPhIS
Py OTBETE:
— OOHapy>KMBAIOT BCECTOPOHHEE CHUCTEMAaTUYeCKOe H TIyOOKOe 3HaHue
IPOrpaMMHOT0 MaTepuaa;
— JEMOHCTPUPYIOT 3HAaHHE COBPEMEHHOMN YUeOHOU U HayYHOU JIUTEPATYPHI;
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— CIOCOOHBI ~ TBOPUECKM NPUMEHATHh 3HAHUE TEOPUU K  PEIHICHHIO
npodeccuoHaNbHbIX 3a/1a4;

— BJIAJICIOT MOHATUIHBIM aNapaToMm;

— JIEMOHCTPHUPYIOT CIIOCOOHOCTh K aHAIM3y U COIOCTABIICHUIO PA3TMYHBIX
MOJIXOJIOB K PELICHHIO 3asBICHHON B OHIieTe MpoOIeMaTHKY;

— MOJITBEPKIAIOT TEOPETHUECKUE TTOCTYIAThl MPUMEPAMU U3 TTPAKTHKH.
Ouenka 4(«xopomo», 70-84 O6asnsa) craBUTCS OO0yYarOIIUMCS, KOTOPBIE

IIPU OTBETE:

— OoOHapy>KUBAIOT TBEP/I0E 3HAHKE MPOTPAMMHOI'0 MaTepHaa;

— YCBOMJIM OCHOBHYIO U HauboJjee 3HAUMMYIO IONOJHUTENBHYIO JINTEPATypy;

— CHOCOOHBI ~ MPUMEHATH  3HAHUE  TEOPUHM K  PEUICHHIO  3ajad
po(heCCUOHATILHOTO XapaKTepa;

— JIOTIYCKaIOT OT/IEbHbIE TIOTPEIIHOCTH U HETOYHOCTH IPU OTBETE.
Onenka 3  («yaOBJIETBOPHTEJIBHO», 55-69  0a/yIoB)  CTaBUTCH

00y4aroIuMcsi, KOTOpbIE TIPU OTBETE:

— B OCHOBHOM 3HAIOT MPOTPaMMHBII MaTepuai B 00bEMe, HEOOXOAMMOM TSt
npeacTosiei padoTel o npodeccuu;

- B 1IEJIOM YCBOWJIM OCHOBHYIO JINTEPATYPY;

— JIOTIYCKaIOT OT/I€JbHbIE IOTPEIIHOCTH B OTBETE HA BOMPOCHI.
Ouenka 2(«Hey10BJIEeTBOPUTETHHOY, 0-54 0aJ1a) CTaBUTCS

00y4aroIuMcsi, KOTOpbIE TIPU OTBETE:

— OOHApY)XMBAIOT  3HAUMTENbHBIE TMPOOENBl B  3HAHUSAX  OCHOBHOTO
MPOrPaMMHOTO MaTepUaa;

— JIOTIYCKaOT MPUHIIMIIAATIbHbIE OIIMOKU B OTBETE Ha BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAHUE TEOPUH M MPAKTUKH NPOPECCHOHATBHON
JESTEIbHOCTH.
OcHoBaHuEM U1l HEOMYCKa K DK3aMEHY SIBJSIETCSA TO, YTO OOydarouiuics

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOTO MUHMMYMa 0ajioB — 55 0aJlJIoB.

8. IlepeyeHb OCHOBHOI M 1ONOJTHUTEILHON YUeOHOI JTUTEPATYPBHI,
HEe00X0AMMOi1 J1JI OCBOCHUS TUCUMILIMHBI (MOTYJIS)

a) OCHOBHAas JiUTeparypa:

1)  Menemxment: Yueonuk / O.C. Buxanckuii, A.M. Haymos. - 5-¢ us.,
crep. - M.: Maructp: HHUI[ Hadpa-M, 2013. - 576 c.:
http://znanium.com/bookread?.php?book=373936

2)  Menemxment: Yuebnoe nmocobue / B.JI. Jopodees, A.H. lllmenena,
H.1O. lecronan. - M.: UHOPA-M, 2012. - 440 c.: 60x90 1/16. - (Bricmiee
obpasoBanwe). http://znanium.com/bookread?.php?book=330278

3)  IMumynos B. M. MeHeKMEHT B CEpPBHUCE U TypU3ME : yueO. mocooue /
B.M. Ilumynos. — 3-e uzn., nepepad. u aon. — M. : UHOPA-M, 2017. —
284 c. http://znanium.com/bookread?.php?book=765602
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0) 1oMOJIHMTE/IbHAS JIUTEepaTypa:

1) bacosckuii JI. E. Menemxkment: YueOnoe nocooue / JI.LE. bacoBckuii.
- 2-e u3n., mepepad. u gom. - M.: HUL[ UHOPA-M, 2014. - 256 c.
http://znanium.com/bookread2.php?book=428644

2) 3aitiesa H. A. MeHemKMeHT B cepBHCE U TypusMe: YueOHOe
nocobue/3aitnieBa H. A., 3-¢ uzn., non. - M.: ®opym, HUILl UTHDOPA-M,
2016. - 368 c. http://znanium.com/bookread2.php?book=518080

3) IlepeBepzer M. Il. MeHemKMEHT B cdepe KyIbTYyphl M HCKYCCTBA:
Yyebnoe mocodue / M.IL. IlepesepseB, T.B. Kocmos; Ilom pen. M.IL
IlepeBepsesa. - M.: NH®PA-M, 2012. - 192 C.
http://znanium.com/bookread?2.php?book=347695

9. Ilepeyenb pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKANMOHHOM CeTH
«/HTEepHeT», He0OXOAUMBIX 1JISl 0CBOCHHUS JUCHHUILINHBI (MOMYJIs1)

1) KopmopaTuBHbIN MeHEKMEHT. http://www.cfin.ru

2) Tlopranm dJNEKTPOHHBIX  CPEICTB  MaccoBOW  WHpOpMANUU IS
npeanpuHuMarene. Jlemosas npecca. http://www.businesspress.ru/

3) denepanbHblii  mopTan «OkoHOMHUKA. Corojorus. MEHEHKMEHTY.
http://ecsocman.edu.ru

4) Dnexrponnas oubarnoreka HR-crermanmucros. http://www.hrm.ru/

10. MeToau4yeckue yKa3aHus /151 00y4aIOIIUXCHA M0 OCBOEHHIO TUCITHIIJIMHBI
(MoayJin)

CamocrosiTenbHast MOArOTOBKA 00yYaroU[uXcsl MPOBOJUTCA AJIA YIiTyOneHus
Y 3aKpEIUIeHHs] 3HAHWM, MOJYYEHHbIX Ha JICKIUSAX U APYrUX BUAAX 3aHATUH, JUIS
BbIPa0OTKH HaBBIKOB CAMOCTOSITEIbHOTO NMPUMEHEHHUS HOBBIX, JOMOJHUTEIbHBIX
3HaHUU U MOATOTOBKH K MPEACTOALIUM YIEOHBIM 3aHATHSIM, SK3aMEHY.

BaxXHBIM  yCIIOBUEM  YCHEIIHOIO W3Y4Y€HUS JAMCLUIUIMHBI  SIBJISETCS
nocemenue jexkuuil. Ilox mocemenrneM noapasymeBaercss He (opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo W3y4eHHIO HOBOro Marepuana. [loaroroska k
JICKIIMOHHBIM 3aHATUSM BKIIOYAeT B ce0s aHANM3 MpeJiaraeéMblX ISl U3y4eHUs
BOINPOCOB, M3yYE€HHWE HOPMATUBHBIX HCTOYHUKOB M Y4YeOHOW U Hay4dHOH
JUTEPATYphl IO paccMaTpuBaeMbIM BOIpocaMm JeKuuu. B mporecce neknuu
oOydJaromuiicss MOXET 3aJaBaTh  YTOUHSAIONIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO Marepuajia C YK€ HW3YYEHHBIM, MOJATOTOBUTH 0a3y s
(G ()EKTUBHOTO HMCHOJB30BaHUS MOJYYEHHBIX 3HAHWM, OOJErYUTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAIMU JEKIUOHHOTO
MaTepuana SBISIETCS KOHCIIEKTHPOBAHME, IPENCTABIAIOLIEE COOONH HE TOJBKO
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¢uKkcalnio BaKHEHIIMX MOMEHTOB JIEKIIMH, HO M YKa3aHHE TNPUMEPOB s
MMOHMMAHMS TOTO UJIM UHOTO TEOPETUYECKOrO0 MaTepuaa.

[Ipu moaroTroBke K MPAKTHUYECKOMY 3aHSATHIO HEOOXOIMMO HCIIOJIb30BATh
KOHCIIEKTUPOBAHHbIE MaTepuasbl JICKIUH, y4eOHYI0O M HAy4YHYIO JIUTEpaTypy.
[ToaroToBKa OTBETOB MO BBIHOCMMBIM Ha OOCYXKJIEHHE BOMIPOCAM MPAKTHYECKOTO
3aHATHS BKJIIOYAeT B ce0s HE TOJIbKO MPOYTEHHE MaTepuaia, HO U €ro aHajiu3 |
KPUTHYECKYIO OIeHKy. OOydaromemycs ClelyeT BbIIBUTh MAaJOM3y4YEHHBIE
aCIEKThl PACCMATPUBAEMBIX BONPOCOB, IPOSIBUTh UHUIMATUBY MPU MOATOTOBKE K
PaKTUYECKOMY 3aHATHUIO.

[Ipy MOATrOTOBKE K MPAKTHUYECKUM 3aHATHUSMU M SK3aMEHY PEKOMEHIYETCS
CHUCTEeMAaTHU3UpPOBaTh 3HAHMS, W300paxas WX B TaOIMYHOM, TpadUUECKOM WIIH
CXEMaTH4YHOM BHJIE€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b H3yYaEMbIX SIBJICHUH,
YOPOCTUT 3aJady 3allOMUHAHMS MaTepuaina, OOJIETYUT IMPOLECC MPAKTHYECKOrO
IIPUMEHEHUS NOJIYYCHHBIX 3HAHUU.

3amayeil  NpaKTUUECKUX  3aHATUN  sIBISETCS  BbIpa0OTKAa  yMEHMS
UCIIOJIB30BaTh TEOPETUYECKUE 3HAHUS, IMPOSBUTH HAIMYME MPAKTUYECKUX
HaBbIKOB. Ilpy  moAroroBke K  NPAaKkTHYECKOMY  3aHATUIO  CIEIYET
3a0J1arOBPEMEHHOr0 00ECTIEYUTh HaJMuue HEOOXOAMMO IJIsi JTaHHOTO 3aHSTHS
MaTepHuaa, CaMOCTOSITEIbHO ITIOBTOPUTH PAHEE U3YUCHHBIE TEMBI.

JUIsi yCHEmIHOro OCBOEHUS JAMCLMIUIMHBI BaXKHBIM SBJISIETCSI  YMEHHE
paboTaTth C TEPMUHAMU W HUX ompeneneHusMu. s paboTbl ¢ TEPMUHOJIOTHEN
3 (EKTUBHBIM SBIIIETCS UCHOJIb30BAaHUE KAaK Y4eOHOM M HAYYHOU JUTEpaTyphl,
TaK U FOPUIMYECKUX U PUIOCO(CKUX CTOBApEi.

PaboTa ¢ TepMHHAMH MOKET OCYLIECTBIATHCA Kak B (POpME COCTaBIEHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB Jisi YJ00CTBA M CKOPOCTH IOMCKA
HeoOxoaumoro TepMuHa. C  93TOM I1ENbI0O HEOOXOIUMO KaXIbId HOBBIN
BCTPEYAOUIUIICSA TEPMHUH 3allUCHIBATh U BO BPEMsI MOJATOTOBKH K CEMHHAPCKUM U
IIPAaKTUYECKUM 3aHATUSAM YKa3blBaThb COOTBETCTBYIOLIEE olpenerneHue. B ciydae
BO3HUKHOBEHHUS CJIO)KHOCTH BbIOOpa OIpeneseHUs] W3 UMEIoulerocss oobeMa B
pamMKax Hay4yHOTO 3HaHMs HEOOXOJUMO 3a/laBaTh BOINPOCHI IMPENOJAaBaTEN0 B
paMKax JEKIMOHHBIX U IPAKTUYECKUX 3aHATHH.

IIpy DmOArOTOBKE K 3K3aMEHY CJEAYyeT MMETh B BHUJAY, YTO OH SBISETCA
HUTOTOBOM (hOPMOM KOHTPOJII MO M3YYCHHUIO JIAHHOW YYCOHOW JUCIUTIIMHEIL.
DK3aMEH NOAPA3yMEBAET MAaKCHUMaJbHYI0 KOHILICHTPAIMIO 3HAHUW W YMEHUH,
Mpeanojaralmx MoJHOE U3yYeHHE MaTeprala JUCIUIUIUHBI.

DK3aMeH MNpoBOJAUTCS B (OpME YCTHOrO cOOECeOBAaHWS U BBIMOJHECHHS
MMCbMEHHOTI'0 3a/I1aHUs, TUOO TeCTa.

Pemenne mnpenopaBaTtenss 00 MTOrOBOW OLIEHKE MPUHUMAETCA 110
pe3yibTaTaM YCTHOTO OTBETa U BBIIOJHEHHOIO MHUCBMEHHOTO (TECTOBOIO)
3aJIaHUs, B 3aBUCHMOCTH OT IIKAJIbl OLEHKH.

Pekomennyercs  mpu  MOATOTOBKE  HMCHOJIB30BaThb  3JEKTPOHHBIE
OMOIMOTEUYHbIE CUCTEMBI, a TAKXKE CIIeUaIN3uPOBaHHbIe caliThl ceTu Internet.
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WutepaktuBHble  (HOPMBI  TPOBEACHHUS  3aHATUH 1O  TUCHUIUIMHE
«MeHeIKMEHT B CEpBUCE» BKJIIOYAIOT B Ce0sl CIICAYIONINE BUIBI 3aHATHIA:

-UHTEPAaKTUBHBIC  JIEKLIWH, [PEINojaraloT HCIOJb30BaHHE  METOAa
npoOJIeMHOTO U3I0KeHus. [Ipu TakoM Moaxoje JEeKIHsl CTAaHOBUTCS TIOXO0XKeH Ha
JMaJior, MpernofaBaHue UMUTHPYET UCCIEAOBATENbCKUN Mpolece (BBIIBUTAIOTCS
NEPBOHAYAIBHO HECKOJBKO KITIOUEBBIX MOCTYJIATOB IO TEME JIEKLIUHU, U3JI0KEHHE
BBICTPAMBACTCS MO0 NPUHIMILY CAMOCTOSITEJIBHOTO aHanmu3a M 000O0IIeHus
CTYJ€HTaMH Y4YeOHOro Marepuaia). JTa METOJHMKA I03BOJISIET 3aMHTEPECOBAThH
CTyZI€HTa, BOBJIEYb €r0 B Mpolecc o0yuyeHus. [IpoTuBopeunss HAy4YHOTO MO3HAHUS
pacKphIBalOTCA IOCPEICTBOM IOCTAaHOBKHM IpoOieMbl. YueOHas mpobiiema u
npoOJieMHasi CUTyalMsl SIBJSIIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMH
npobiaemMHoro odydenus. Ilepen HayasoMm M3ydeHUs ONpEENEHHOM TeMbl Kypca
CTaBUTCSI TEpe] CTyIEHTaMH MPOOJIEMHBIA BOMPOC WIU JAeTCs MPOOIEeMHOE
3aganue. CTUMyNIMpys. paspelieHue MpoOJieMbl, MpenojaBareib CHUMAET
IPOTUBOPEUMS MEXKIY UMEIOLIUMCS €€ IIOHUMaHUEM U TpeOyeMbIMU OT CTYyJI€HTa
3HaHUSAMU. D(P(HEKTUBHOCTh TAKOTO METOJla B TOM, YTO OTJAEIbHBIE MPOOJIEMBI
MOTYT NOJHUMATBCS CAMUMHU CTyJEHTaMH. [ JIaBHBIM ycliex JaHHOrO METOoJa B
TOM, YTO TMpernojaBaTellb J00OMBAeTCd OT ayAUTOPUU «CAMOCTOSITEIBHOIO
pELICHUs» OCTaBICHHON NPOOJIEMBI;

-aHaJIU3 CUTyallMi (Keiic-MeToa) — TEeXHHUKAa OOyuYeHUs, HCIOJIb3YIoLas
ONMCaHUE pealbHBIX cuTyannidi. OOydarommecs IOJDKHBI MPOAHAIM3UPOBATH
CUTYaIMIO, pa300paTbCsi B CYyTH MPOOJIEM, MPEIOKUTh BO3MOXHBIC PEIICHUS H
BbIOpaTh JNyuinee U3 HUX. [IpM M3ydeHWHM KOHKPETHOW CHUTyallid W aHAJIH3e
KOHKPETHOTO TMpUMEpPa CTYACHT OJDKEH MOHITh CUTYAIUIO, OMPEISIUTh CYTh
po0OJIeMbI U OTIPEICNIUTh HApaBlIeHUE B PEIICHUN TTPOOIIEMBI.

11. Ilepeyenb nHGPOPMAIMOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMbIX NPH
OCYIIeCTBJIEHUH 00pa30BaTEeIbLHOIO MPOoIecca M0 JUCHUILINHE (MOAYJII0),
BKJIKOYAS NepevYeHb NPOrPaMMHOIo odecredeHusi 1 UHGOPMALMOHHBIX
CIIPABOYHBIX CUCTEM

[IporpammHoe obecnieueHue:

Onepanuonnas cucrema (Microsoft Windows Ilponpuemapnas);
[Maket opucubix nmporpamm (Microsoft Office Ilponpuemapnas),
Web-6paysep (Mozilla Firefox GNU Lesser General Public License);

wn e

NudopmarimoHHbie CripaBOYHBIC CUCTEMBI:
1) AsromatuzupoBaHHas HWHGOPMAIMOHHAS OWOMMOTEUHAs CHUCTEMa

Marc21SQL,;
2) CnpaBouHo-mipaBoBas cuctemMa «Koncynbrant [Tmrocy
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12. MaTepuanbHo-TeXHHYecKkasi 0a3a, HeoOXoAMMast JIJIs OCYIIeCTBJIEHUS
00pa30BaTeJbHOI0 MPOLECCa M0 IMCHUILINHE (MOTYJII0)

Ne

u/n Haumenosanue Konn4yectBo
1. | Coneunann3upoBaHHbIE ayIUTOPUH:

YdeOHast ayauTopus AJsl MPOBEICHUS 3aHITHI CEMHHAPCKOTO
TUIIAa, KYpPCOBOI'O MPOEKTUPOBAHMS (BBINOJHEHUS KYypCOBBIX | 1
paboT), TPYNIOBBIX M HWHAUBUIYAIBHBIX KOHCYJIBTALMM,
TEKYIIET0 KOHTPOJS H MPOMEXKYTOYHOM arrectanuu /
KOMITBIOTEPHBIA KJIacC / MOMEIIEHHE ISl CAMOCTOSITEIbHOU
pabotel Ne 41 (yn. Pormnackas, 5)

2. | Texumueckue cpencrsa oGyuenus:

KOMITBIOTED C MpOrpaMMHBIM obecriedeHruem Ne 41 ‘ 17
3. | CrenmanusupoBaHHbIE ayTHTOPHIL:

MexxkadenpanpHas nabopaTopus UH(OPMAITMOHHBIX
TEXHOJIOTUI B 3KOHOMUKE U yIpaBieHuu /YueOHas ayautopus | 1
JUISL TPOBEAEHUS 3aHATUH JIGKIIMOHHOIO THWIIA, 3aHITHH
CEMUHAPCKOTO TUIIA, KypCOBOI'O MPOEKTUPOBAHUS
(BBIMOJTHEHUS KYPCOBBIX pabor), IPYIIIOBBIX 17}
UHAMBUIYAJIbHBIX KOHCYJNbTALMN, TEKYIIEro KOHTPOJIA H
MPOMEXKYTOUYHOM arrectaniui / KOMIIBIOTEpHBIH Kjacc /
MOMEIICHHE I  CaMOCTOSITeNbHOM paboTrel  Ne30 (i
Pomunckast, 5)

4. | TexHuueckue cpeacTBa OOyUEHHS:

sKpaH HacTeHHbIN Ne 30 1
MyJIbTUMEIUNHBIA npoeKkTop Ne 30 1
KOMITBIOTEP € MporpaMmMHbIM obecrieyeHuem Ne 30 16
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