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1. [losgscHuTeEILHAA 3aAIIUCKA

Teopetnueckoe TMOHUMAHME CEPBHCHOM  JEATEIBHOCTH MpPHOOpETaeT
riy0oKoe cojep)kaHue, OToOpakaollee MHOTOTPAaHHYIO MPHPOAY CEepBHCA.
[IpakThKa CEpBUCHOM JEATENILHOCTH HBIHE TPAKTyeTCs Kak OOIIMpHOE
IPOCTPAHCTBO XO35IIICTBEHHON aKTUBHOCTH, B KOTOPYIO BOBJICUECHBI IBE OCHOBHEIC
cTopoHbl. Tak, B HEW TPENCTABICHBI CICIHAIU3UPOBAHHBIC CTPYKTYPHI,
MPOU3BOMSIINE YCIYTM W Tpeajararouige BOCIOJb30BaThCsi WMHU Ha OCHOBE
pBIHOYHOTO oOOMeHa. Jljis MpOM3BOAUTENEH YCIYr CepBUCHAs JEATEIBHOCTD
BBICTYTIA€T PA3HOBUIHOCTHIO MPO(PECCHOHANTBHOTO TpyAa, OM3HEca, YIPABJICHUS B
chepe X03MCTBOBAHHUS.

Bmecte ¢ Tem B mpolecce CBOEro TpyAa MPOU3BOAUTENH YCIYyT HEU30€kKHO
CTAJIKUBAIOTCS C MOTPEOUTENSIMU, KOTOPbIE COOOIIAIOT CEPBUCHON NEATEIbHOCTU
BO MHOTOM HEIKOHOMHMYECKHE XapaKTePUCTHKH, MOPOXKIAAEMbIE MX HHTEPECAMHU,
OMOIMSAMH, IIEHHOCTHBIMH OpHEHTAIlMsIMH. B  MpocTpaHCTBE  CEpPBUCHOM
JIEATEIIbBHOCTH TOTPEOUTENIM YCIAYT BBICTYNAIOT APYroM CTOPOHOM, KOTOpas uepes
PBIHOYHBI OOMEH J>KeNmaeT MOJyYUTh KOHKpPETHbIE Ojara ¢ y4eToM CBOHMX
notpebHocteil. [loTpeduTens NpeabsIBIsSeT K CEPBUCHOMN NEATEIHHOCTH IIUPOKHIA
JMana3oH crneuupuueckux TpeOOBaHUW, ycMaTpuBas B HEH MHOrooOpas3HbIe
BO3MOXKHOCTH, MTO3BOJIIOIINE PEATU30BaTh CBOU 3alPOCHI M HYKJIBI.

Co Bropoi#t nosoBuHbl XX B. Bce Oojee riIyOOKO HAYMHAET OCO3HABATHCS
3HAUEHHUE CEPBUCHON aKTMBHOCTH KaK MCTOYHUKA COIMOKYJIBTYPHBIX WHHOBAIUH,
crioco0a AMHAMU3AIMK BCETO 0OIIECTBEHHOTO Pa3BUTHS - Yepe3 MHPOPMAIIMOHHOE
oOCIy’>KMBaHHWE, pacIIUPEHUE YCIYr I[I03HABaTEJBHOrO IUTaHa W T.I. Bce
MEPEUUCIICHHBIE ACTIEKThl U TMOAXOJbl K MOHUMAHUIO CEPBUCHOM NEATEIbHOCTH
MO3BOJISIIOT TMPEACTAaBUTh €€ KaK CIOXKHBIM OOBEKT MEXKIUCIUIUTMHAPHOTO
HAy4YHOTO aHaju3a, 4YTO OOYCJIOBWIO HEOOXOAUMOCTh W3Yy4YEHHUS JaHHOMU
JTUCIUIUTMHBI B paMKaX MOATOTOBKH CTY/IEHTOB MO HampaBlieHUIO « CepBHCY.

IlensmMu ocBoeHUs TUCHUIIINHBI «CepBUCHAas JCATEIBHOCTB» SBIIACTCS
OCBOGHHE CTYJEHTAMH OCHOBHBIX TIOJIO)KEHHUH OpraHHW3alliil  CEPBUCHOM
NEATETLHOCTH, CTPAaTeTUH W TaKTUKH €€ OCYIISCTBICHUS B YCIOBHSIX PBIHOYHON
HKOHOMUKH, TIOTy4YE€HUE UMH JOCTATOYHOTO KOMILIEKCA MPEACTABICHUNA O POJU U
MECTe cepBUcCa B OOIIEH CHUCTEME YEeIOBEUYECKOM NEeATENbHOCTH, (POPMHUPYIOMIMX
TOTOBHOCThH pa3padaThiBaTh TEXHOJOTHUU TPOIlECcCa CEPBUCA, PA3BUBATH CHCTEMBI
KJIIMEHTCKUX OTHOIIIEHUH C y4€TOM TpeOOBaHUM MOTPEOUTEINS.

3amaun AUCIUTUIAHEL:

YCBOCHUE 3HAHUU O COJepKaHUU U (popMax U MPAKTUUECKON NESITEIbHOCTH
B 00sactu (hopMHUPOBaHUS TOTPEOHOCTEH;

BBIpaOOTKA TJIYOOKHMX TMPEJACTAaBICHUNH O COJCPKAHUU  CEPBUCHOU
JIESITEIBHOCTH B COBPEMEHHOM OOIIECTBE, O CHUCTEMaX KJIMEHTCKUX OTHOIIECHUH U
TpeOOBAHUIX TOTPEOUTEIS;



OBJIAJICHHE CHENU(PUKON NeATEeIbHOCTH (PUPM MO OKa3aHHUIO CEPBUCHBIX
yCIIyT, HalpaBJIEHHBIX Ha yIOBJIETBOPEHHE MOTPEOHOCTEN YEIOBEKa;
yYMEHHUE CErMEHTHPOBATh MOTPEOUTEIBCKUNA PHIHOK CEPBUCHBIX YCIIYT;

OCBOCHHC IIPAKTHUYCCKHUX HABBIKOB IIPOBCACHUA COHUAIBHO-3KOHOMUYCCKUX

UCCJIeI0BaHMM B cepe cepBuca.

2. [lepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs MO IMCUHUILIUHE,
COOTHECEHHBIX C IVIAHUPYEMBIMHU pe3yJIbTATAMHU 0CBOEHHS 00pa30BaTeIbHOM

NPOrpamMMmblI

Hucuunnuna «Cepsuchas OeamenbHOCMbY» Y4acTByeT B (OPMHUPOBAHUU
CJIEAYIONICH KOMIETEeHIIUH (CIACAYIONINX KOMIIETCHIINH):

OIIK-2 - TOTOBHOCTD
pa3pabaThiBaTh TEXHOJIOTUU
mporecca cepBuca,
pa3BUBaTh CHCTEMBI
KJIMEHTCKUX OTHOIICHUH C
y4ETOM TpeGoBaHU
noTpeduTens

3HAHMSA. OCOOEHHOCTH CEPBUCHOH AEATENbHOCTH KaK BHUJAA
NeSITeIbHOCTH, OCHOBHBIE IOHSATUS U OPraHU3alUI0 CEPBHCA;
0O0IIIyI0 METOZOJIOTUIO CEPBUCHOTO OOCITYKUBAaHUSI; OCHOBHBIC
(GOopMBI CEpPBHCHOM JAEATENbHOCTH; TEXHOJIOTUU Ipolecca
cepBuCa, OCOOEHHOCTH  OOCTY)XKMBaHUS  KJIHEHTOB B
3aBHCUMOCTH OT HAIlMOHAJIBHBIX, PEIUTHO3HBIX, BO3PACTHBIX
U JpYruX OCOOEHHOCTEH, OCOOCHHOCTH OpraHU3AIMH
KOHTaKTHOH 30HBI, COCTAaBJIAIOIIIHNC CHCTCMBI KIIMCHTCKHUX
OTHOILIEHUI

YMeHHUsI:aHATTN3UPOBAaTh OCHOBHBIC HAIPABIICHUS CTPATErHu
CepBUCa; IMOJb30BATbCA  CTAHAAPTAMU  OOCIYKMBAHUSA;
000CHOBATh BBIOOP TEXHOJIOTUU IIPOLIECCA CEPBHCA C YUYETOM
TpeOoBaHUI TOTpeOuTeNs; OOOCHOBBIBATH  HAIPABICHUS
CEpBUCHOTO MAapKETHHTa KaK OCHOBBI M3Yy4eHHs TpeOOBaHUI
noTpeOuTENS;

aHaJIM3UpoBaTh OCOOEHHOCTH TOTpedHuTenae B mpolecce
CepBI/ICHOP'I JACATCIIBHOCTH, COCTABIISIIONINE CUCTEMbI KIIMEHTCKUX
OTHOIIEHUH

HABBIKM:ONPEICTICHNS HAlPaBIEHUI pa3BUTHSI CUCTEMBI
KJIMEHTCKUX OTHOLIEHUH ¢ yuéToM TpeOOoBaHUI MOTpeOuTENs;
HaBbIKaMU (OPMHUPOBAHUS CEPBUCHOM TOJUTHKHU; BBIOOpPA
TEXHOJIOTHI TpoIiecca CepBuca; pa3padOTKA OCHOBHBIX
HaNpaBJIeHUN CTpaTeruu CepBHCA; BHIOOPA U MCIIOJIB30BAHMS
Pa3IMYHBIX MTOIX0JI0B K OI[EHKE Ka4eCTBa CEPBUCA; HABBIKAMH
pa3pabOTKU  COBPEMEHHBIX TEXHOJOTMH  OOCITyKHUBaHHS
MOTPEOUTENEH, COCTABISIONINX CHCTEMbBI KJIMEHTCKUX OTHOIICHHU




3. MecTO JUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOH MPOrpaMmbl

HNucnumnaa b1.5.09 «CepBucHast 1esTE€IbHOCTbY SIBIASETCS IUCHUTUIMHON
0a30BOM YacTH JJIsl OJATOTOBKH CTYJICHTOB Mo HanpasiaeHuto 43.03.01 Cepsuc.

[udp [IpenmiecTByrOMME TUCIUILIAHBI [Tocnenyromye AUCIUTIIMHBI Y4€OHOTO
KOMITICTCHIIUI y4eOHOro IjIaHa, B KOTOPBIX IJIaHa, B KOTOPBIX OCBAWBACTCs
0CBaAMBAETCS KOMIIETEHIIM KOMITETEHIIUS
OIIK-2 JucuunnuHa u3ydaercst Ha nepBoM | OCHOBBI IPEANPUHUMATENHCKON
sTane GopMHUPOBAHUS KOMIICTCHIIUN | IESTEILHOCTH B CEPBUCE
DIEeKTPOHHAsS KOMMEPIIHS

4. O0beM IMCHUIIMHBI (MOXYJIS) B 3a4€THBIX eIMHUIAX C YKAa3aHHEM
KOJIMYECTBA AKAJAeMHYEeCKUX WIN ACTPOHOMUYECKHX YaCOB, BbIIeJIEHHBIX HA
KOHTAKTHYI0 padoTy 00y4arommXxcs ¢ npemnogaparesieM (10 BUAAM y4eOHbIX
3aHATHI) U HA CAMOCTOSTEJBbHYIO Pa00Ty 00y4ar0IIMXCS

O6mass TPyJAOEMKOCTh OCBOCHHS YYEOHOW JUCITUILIMHBI

«CepBucHas

NESITENbHOCTEY COCTABIIIET 5 3aUETHRIX eIUHUI WK 180 akageMHUUecKnX 4acoB.

CemecTtp Ne 2
OO6mmas Tpy10eMKOCTh (BCETo aK. 4acoB / 3.€1) 180/5
Jlexknuu 26
KonTakTHas pabora
[IpakTuueckue 3aHATUS 28
CamocrosTenpHas paboTa 88
Bun
IIPOMEKYTOYHOU
ATTECTALIH Dk3aMeH, KypcoBas pabora | 6/32
(Kont./camocT.pa0.)




5. Conepxanue IMCUMILIMHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 10 TeMaM
(pa3aenam) ¢ ykazaHueM OTBEeICHHOI0 HA HUX KOJIMYeCTBA aKaJeMU4YeCKHX
WM ACTPOHOMHUYECKHX YaCOB U BUI0B Y4eOHbIX 3aHATHM

TpynoemMKkocTh Conepxanue
HaunmenoBanue E x|
Ne paszena . < % E L§
JUCIUILINHEI = = & 3| &
(Tema) 2 S| E| g ©
= E | & 2o
=
2 cemecTp
CepBucHas 12 2 2 8 | Ycmyru Kak cpescTBO yIOBIETBOPEHHS
NEeSATEIbHOCTh notpedHocTel yenoBeka. opmMupoBaHue
Kak gopma peiHKa yciyr. Knaccudukanuus ycayr u
YZIOBJIETBOPEHU UX XapakTepucTuka. [IpuHIuIImbI
s notpeOHoCTeH COBpeMEHHOro cepuca. OcobeHHOCTH
YeJI0BEKa CEpBUCHOM JIEATEIIbHOCTH KaK BU/1A
nesireabHOCTH.[IpocTpaHCTBEHHBIN U
BpEeMEHHOH! (aKTOpbI IPU CErMEHTAIH
ctepsl yciyr.
1
OcHOBHbIE OHATHS. Ycilyra Kak Gopma.
Cepsuc kak conepxanue. ConpalibHble
MIPEANOCHIIKA BOBHUKHOBEHUS U
pa3BUTHS CEPBUCHOMN AESTEIbHOCTH.
Bnusinue nHAycTpUANbHOrO
MIPOU3BOJICTBA HA CEPBUCHYIO
nesTenbHOCTb. CepBHCHAs 1eATENbHOCTh
B 00I1I€CTBE MOCTUHAYCTPUAIBHOTO TUIIA.
[Ipeanoceuiku 12 2 2 8 | Bo3HHKHOBEHHE U Pa3BUTHUE YCIIYT.
BO3HHUKHOBEHHUS Copepxanue MOHATHS yciyra. Y ciyra
CEpBHUCHON Kak kareropus ¢unocodcekas u
JESTEbHOCTH skoHoMHueckas. [Ipupona ycayr.
2. Kareropun ycnyr. Pog ycnyr. Yenyru
MIEPBOTO U BTOPOTO poja, 0COOEHHOCTH
UX OKa3aHus (MaTepuagbHbIC U
HeMaTepuasbHble yciyru). Otiandne
yciyr# oT ToBapa. OCHOBHBIE




XapaKTEpUCTUKHU yciIyr. DakTopsl,
BIIMSIOIINE HA (POPMUPOBAHUE YCITYTH.

Cepauc u ero
0CO0EHHOCTH

12

[MorpebHocTH 1 yciayru. Pons cepBuca B
yIOBJIETBOPEHUU TIOTPEOHOCTEH
yenoBeka. dunocodust cepBrca — HHOE
MHUPOBO33peHHUE yenoBeka. Poib
JeSITeIbHOCTH, YIPABICHHSI
(MaHUTYJIALMS YETTOBEKOM Yepe3
MOTPEOHOCTH ), OOIIEHHS B CEPBUCHOM
nesrenbHOCTH. OKUaHue TTOTPeOUTENs
ot oOciyxuBanus. KagectBo ycimyru —
orieHka norpedurens. Cocrapisromue
Ka4yecTBa YCIYTU. Y POBEHb CEpBHUCA:
ACCOPTUMEHT yCJIYT, HAINYHE yI00CTB
(cTrIb, Ka4EeCTBO, YPOBEHb
yIIOBJIETBOPEHUS MOTPeOHOCTEH).

Mecro u posb
o01IeHUS
YYaCTHUKOB
CEpPBUCHOI
JIeSITEILHOCTH.
Cucrema
KJIMEHTCKUX
OTHOIIICHUH.

15

[ToHsiTHE O «XKOHTAKTHOM 30HEM.
Oco0eHHOCTH OpraHu3alii KOHTAaKTHOU
30HBI.CepBHC Kak opMa CyOBEKT -
cyOBbekTHOTro B3aumoieicTBus. OOuieHme
Kak B3auMmoBnusgHue. [Ipobnema
KOH(JIMKTHBIX cUTyanuii. PeueBoe
Bo3/eiicTBre. OOIIeHNEe KaK OTHOILICHUE.
[IpoGiema HOPMATUBHOTO OOIIIEHUS B
CepBUCHOI aesTenbHOCTH. KynbTypa
0OI1IIeHUs U BHYTPEHHSS KYJIbTypa
yenoBeka. COCTaBISIONINE CUCTEMBI
KJIMEHTCKUX OTHOIICHUI

OcHOBBI TEOpPUH
00CITyKHUBaHUS

13

CepBucHas 1€ATEIBHOCTD KaK MPOIEecC U
€ro CBS3b C JKOHOMUYECKOU
KOHBIOHKTYpoii. OO111ast METO07I0T s
cepBUCHOTO oOcmyxuBaHus. OCHOBHbBIE
(hopMBI CEpBUCHOM ACSITEIHHOCTH.
OcoOeHHOCTH TIpoliecca BHEAPEHUS
WHHOBanwmi B cdepy ycuyr. [Iporecc
oOciy>xuBaHus norpedureneit. GakTopsl
o0CITyKMBaHUS U IMOKa3aTelb 3aTpar
BpemeHu. [IpoGiiembl kauecTBa 1
0€30MaCHOCTH yCIIYT B IPAKTHUKE
COBPEMEHHOT0 CepBHCa. YIIPaBICHHUE
Ka4eCcTBOM YCIIyT, KOHTPOJIb CTaHJapTOB
1 6€30MacCHOCTH 00CTyKUBaHUS.
DTUYECKHE OCHOBEI, I€TIOBOI dTHUKET U




OCTCTUYCCKUEC aCIICKThI CepBI/ICHOfI
ACATCIIBHOCTH.

Opranu3zanus 15 Teopus opranuzanuu o0CITyKUBaHUS.
00CITy’)KUBaHUS [IpennpusTus, oka3bplBaOLINE YCIYTH
norpeduTenei. HacesneHuto. [lonsaTus u orpacienas
) cTpyKTypa cdepsl ycayr. [lonsrus o
Yuer . IPOAYKTaX CEPBUCHOM 1€ATEIBbHOCTH.
TpeGoBanuit IIponecc npuHATHSA peleHus
HOTpe6HTfM B norpebutenemM. akTopbl, BIUSAIOMINE HA
cepBHCHON MPOIECC IPUHATHS PEILICHUS:
ACATCIBHOCTH. WH/IMBUyalIbHBIE, ICUXOJOTHYECKUE U
counanbHble. [Iponecc oco3Hanus
NOTPEOHOCTH TOTPEOUTEIIEM.
BoszeiicTBue KyabTypbl Ha IOBEACHUE
noTtpedurens. CucremMa EHHOCTEH.
OcobeHHOCTH 00CTyKUBaHHSI KITIUEHTOB
B 3aBUCHMOCTH OT HAIlHOHAJBHBIX,
PEIUTHO3HBIX, BO3PACTHBIX U APYTHX
ocobeHHocTeil.PazButue cucrembl
KJIMEHTCKUX OTHOIIEHUH C YIeTOM
TpeOOBaHUIT TOTPEOUTEINS.
IIpaBoBoe 11 HopmartuBHbIE JOKYMEHTHI 110
peryiaupoBaHue o0cITy’)KuBaHUIO HaceneHus. 3akoH PO
OTHOIIIEHUH B «O 3amute npas norpeduteneity. FOCT
CEPBUCHOMN u kinaccudukaropsl. [IpaBuna 6s1TOBOTO
NEeATEIIbHOCTH oOciyxuBaHus HaceneHus B PO.
O06s13aHHOCTH TPOJABLA YCIIYT.
®denepanbHble, pErHOHAIBHBIC U
JIOKaJbHbIE HOPMAaTHUBHO-TIPAaBOBbIE
JOKYMEHTBI.
Kareropun 16 CooTHoluleHne noTpedHoCTeH,
norpedureneit u CIIOCOOHOCTEH, BOBMOXKHOCTEHN U CPesICTB
0COOEHHOCTH yIIOBJIETBOPEHUS MOTpeOHOCTEN
o0CITyKUBaHUS yenoBeka. JKU3HEHHO - CTUJIEBbIE

rpynnsl. Tunsl notpedurenei mo
MPUBBIYKAM, 3aMpOCaM, >KeJIaHUusIM. THUTIbI
notpeduTenei no conuaIbHOMy
MIPOUCXO0XKACHUIO, CTATYCY, 10X01aM,
Bo3pacty. Tumbl moTpeduTenei mo
JIyXOBHBIM II€EHHOCTSIM, OTKPBITOCTH H
JTUHAMHAYHOCTH, BEPHOCTHU K TPATULUSIM




U TIOKOIO.
CepBuc u 16 4 4 8 | IlonsTHe U comep kaHue TEXHOIOTUI
CEpBUCHBIE nporiecca cepBrca. HoBbie BUIBI YCIIYT.
TEXHOJIOTUU [IporpeccuBHbIe (HhOpMBI 0OCITY)KUBaHUSI.
BHenpeHue HOBBIX BUIIOB yCIYyT U GOpM
obciry>xuBanus. UHauBHyanbHOE
00CITy’)KHUBaHHE, KaK CAMOCTOSATEIbHBIN
9, BUJI IEATEBHOCTH. DTUYECKHE
po6IeMbl HH(POPMAITMOHHOTO CepBHUCa.
[IpoGnema 3amuThl HHGOPMAITUH.
WudopmaiimoHHbIe TEXHOJIOTHH B
coBpeMeHHOM oO1ecTBe. CereBast
KOHOMHUKA: MPOOJIEMBI U OCOOCHHOCTH
paszButus. OneHKa KadyecTBa cepBuca
Kypcosas 22 2 20
pabora
DK3aMeH 36 4 32
Hroro 3a 2 cemectp | 180 | 26 | 34 120

6. [lepeuyeHb y4eOHO-MeTOAUYECKOTO ODecTiedeHHs IJIS CAMOCTOSTEIbHOM
padoThI 00y4AIIMXCSH MO0 JUCHUILIMHE (MOTYJIIO)

CamocrosiTesibHas pa0d0Ta CTYACHTOB HA 04HOH ¢opme 00yUeHH S

Ne Buasl camocTosTenbHOM Tpynoemkocts, | dopma KOHTPOIA
paboThI aK.4achbl
1. | IIpopaGoTka TeOpETHYECKOrO
Koncynpranms
MaTepHuaa 1o KOHCIEKTaM
. . penojaBartess,
JIEKIIUHA, peKOMEHI0BaHHOM 21 CTHOE
JUTEPATYPE, TOTOJHUTETBHBIM Y
cobecenoBaHme
WCTOYHHUKAM WHGOpMAITUN
2. [ToaroroBka K mMpakTUYECKUM IIpencraBnenue
3aHATHSAM: TOUCK HEOOXOAUMOMU 21 uHpopmanuu B
uHpopmaiuu, oopadboTka 0o0paboTaHHOM
uHpopManuu BHJIE
3. [ToaroroBka K TeKylemy 26 TecTsl,
KOHTPOJIO (TECTUPOBAHUE H KOHTpPOJIbHAs

10




HaIMCaHWe KOHTPOJbHON pabora
paboThI)
4, [ToaroroBka K TEKylemMy
KOHTPOJTIO(HAITUCAHNE 20 Kypcogas pabora
KypCOBO#1 pabOThI)
5. [ToaroroBka K MpoOMEKyTOYHOU
YcrHOE
aTTeCcTallu
coOeceloBaHue,
(BOMPOCHI K DK3aMEHY,
. 32 TectupoBanue,
UTOTOBBIN TECT, CUTyallMOHHbIE
CUTYaIlMOHHbIE
3a/1a4M)
3a/layu

Jlns caMoCTOSITeNhbHOM PaboThl MO JUCHUILIMHE (MOAYJI0) oOydarommuecs
UCIIOJIB3YIOT CIIEIyIoNIee yueOHO-METOUIECKOE 00ecrieUeHHE:

1. Pe3nuk I'.A. CepBucHas nesrenbHoCcTh: YueOHUK / I'.A. Pe3nuk, A.N.
Mackaena, FO.C. Ilonomapenko. - M.: HULl Uudpa-M, 2013. - 202 c.:
60x90 1/16. - (Beicmiee oOpa3oBanue:bakanaBpuar). Pexxum moctyma:
http://znanium.com/bookread2.php?book=352240

2. PomanoBuu XK. A. CepBucHas nestenbHocTh / PomanoBuu XK.A.,
Kanaues C.JI., - 6-¢ u3na. - M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-
394-01274-7. Pexum JOCTyIIa:
http://znanium.com/bookread?. php?book=430365

3. Cupugenko HO. II. CepBucHas gestenbHOCTh : yuyeb.mocobue / FO.IL.
Csupunenko, B.B. XmeneB. — 2-e u3n., ucnp. u gon. — M. : UHOPA-
M, 2017. — 174 c. — (Bricmiee oOpa3oBanue: bakanaspuar). — Pexum
noctyna: http://znanium.com/bookread?.php?book=760143

4. ®oHJ OIEHOYHBIX W METOAUYECKUX MATEPHATIOB IO JUCITUIUIMHE

« Cepeucyaﬂ 0esimelbHOCIbY.
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7.(I)OHII OHCHOYHbLIX 1 METOAUYECCKUX MAaTCPUAJIOB JISI MPOBCACHUSA
HpOMe)leTO‘IHOﬁ aTrecranamumn Oﬁy‘lalOH_ll/IXCH o ITMCIOMIIJIMHE

7.1. IlepeyeHb KOMIIETEHUMI ¢ YKa3aHMEM 3TanoB X (POPMUPOBAHNS B
npouecce 0CBOCHHS 00pa3oBaTeIbHON IPOrpaMMbl

[Ipouecc uzyuenus qucuuruinHbl «CepsucHas oesmeibHOCMbY HaIpaBieH
Ha (OPMHUPOBAHUE CICAYIONIUX KOMIETEHIUN:

OIIK-2 - 2omogHocmb pazpabamvieams mMexHoNO2UU Npoyecca cepeucd,
pazeusamsv — cucmemvl  KIUEHMCKUX OMHOUWIEHUL C  Yuemom  mpebosanuil
nompeoumeisi
1 sran 2 ortan 3 oran
OcHOBBI DJexTpoHHas Kommepius (8
CepBucHasi 1eITeIbHOCTb MpeANPUHUMATEIHCKON ceM)
(3 cem) JesATeIbHOCTH B cepBuce (3
ceM)
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7.2. Onucanue nokasarejed u KPHUTEPHUEB OLICHUBAaHUSA KOMHeTeHHl/Iﬁ Ha pa3s/inYHbIX 3TallaX ux (l)Ole/IpOBaHHSI,

OIIMCAHHUC IIIKAJ OHCHUBAHUA

Kputepun oueHnBaHus pe3yjaibTaTOB 00y4eHUsI
E E § H.Halmpyegl - Onerikca Ouetika Ounenxka «xopomo» (70-84 | Ouenka «oramuno» (85-100
5 E 2 PE3YILTATLL 00y EHHs «HEYJI0BJIETBOPUTEILHO» | «YIOBJETBOPUTEIBLHO» (55- 6 P
S aJjja) 0aJI0B)
g § (0-54 6am10B) 69 6asu10B)
1 sram

3nanusa: ocobennoctH | He 3Haer: ocobennocreii | Jlemonctpupyer 3HaeT  J0cTaro4HO B | JleMOHCTpHpYeT BBICOKHIA

CEpPBUCHOM CEPBUCHOI YaCTUYHbIC 3HaHUs 0e3 | 6a30BOM o0beMe: | ypoBEHb 3HAHUM:
= JESTENIbHOCTH Kak BHJA | ACSTENbHOCTH, rpyObIX OIIMOOK: | 0COOEHHOCTH  CEPBUCHON | OCOOEHHOCTEH CEepBUCHOM
= JeSITeIbHOCTH, OCHOBHBIE | OCHOBHBIX MOHSATHH | OCOOCHHOCTEH CEPBHUCHOM | NESITEIBHOCTH KaK BHUJAA | ACSATEIBHOCTH, OCHOBHBIX
E MOHSTHUSL U OPTaHU3ALMIO | CEPBUCHOMN NESITEIbHOCTH, OCHOBHBIX | IESTEIILHOCTH, OCHOBHBIE | TIOHATUHN CEpBHUCHOM
g CepBUCA; oO0IIyI0 | IeATeNbHOCTH, o01eil | MOHATHH CEpPBHCHOM | MOHATUS W OPTraHHU3aLMIO | IESITEIbHOCTH, oo1en
" METO/10JIOT U0 METO0JI0T U NesITeIbHOCTH, ol1eit | cepBuca; OOIIYIO | METOOJIOTUU CEPBUCHOTO
% CEpBUCHOTO CEpBUCHOTO METOOJIOTHH CEPBUCHOTO | METOIOJIOTHUIO CEPBUCHOTO | OOCITY)KUBAHHSI, OCHOBHBIX
E = 00CITyKUBaHUS; o0cCTyXKUBaHUS, 00CITyKMBaHUS, OCHOBHBIX | 00CTY>KUBaHUS; OCHOBHBIE | OpM CepBUCHOM
S % o' | OCHOBHBIE (GOpMBI | OCHOBHBIX dopmM | hopm CEpBHUCHOM | (hOpMBI CEpPBUCHOM | IEATEIBbHOCTH,
z E E‘ CepBUCHOM CEepBUCHOM NesITebHOCTH, JeSITebHOCTH; TEXHOJIOTHi npoiiecca
° O | mesTenbHOCTH; NeSITeTbHOCTH, TEXHOJIOTH nporiecca | TeXHOJIOTUU mpolecca | ceppuca,  0COOEHHOCTEHN
% Z TEXHOJIOTUM  TIpollecca | TEXHOJIOTMH  Ipolecca | cepBuca,  OCOOCHHOCTEH | cepBuca, 0COOEHHOCTH | OOCITYKUBaHHUS KJIHEHTOB
§ CepBHCa, OCOOEHHOCTH | CEpBHCa, OCOOEHHOCTEH | OOCIYy)KMBAaHUSI KJIMEHTOB | OOCIYKMBaHHUS KJIMEHTOB | B 3aBHCHUMOCTH oT
S 00CTyXKMBaHUS KIIMEHTOB | OOCITY)XMBaHHs KIUEHTOB | B 3aBHCHUMOCTH OT | B 3aBHUCHUMOCTH OT | HallUOHANIbHBIX,
o B 3aBHCHMOCTH  OT | B 3aBUCHUMOCTH  OT | HAIIHOHAJBHBIX, HAI[MOHAJIBHBIX, PETUTHO3HBIX,
§ HAI[MOHAJIHHBIX, HaI[MOHATILHBIX, PENUTHO3HBIX, PEIUTHO3HBIX, BO3PACTHBIX M  JIPYTHX
& PEIIUTHO3HBIX, PEUTHO3HBIX, BO3PACTHBIX W  JAPYIHX | BO3PACTHBIX W  JIPYTHX | OCOOCHHOCTEH,
© BO3PACTHBIX U JAPYTUX | BO3PACTHBIX U JPYrHX | OCOOEHHOCTEH, ocobeHHocTell, ocoOeHHocTe

0COOEHHOCTE, 0COOEHHOCTEMH, 0oco0eHHOCTEN 0COOEHHOCTH OpraHU3ay KOHTAKTHOU

0COOEHHOCTH 0co0eHHOCTEH OpraHM3ali KOHTAKTHOW | OpraHW3allid KOHTaKTHOM | 30HBI, COCTaBJISIONIHE
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OpraHu3aluu OpraHu3aluu 30HBI, COCTABJISAIOLIME | 30HBI, COCTABJISAIOLINE | CUCTEMBI KJIMEHTCKUX
KOHTaKTHOM 30HBI, | KOHTAKTHOI 30HBI, | CUCTEMBI KJIIMEHTCKUX | CUCTEMBI KIIMEHTCKUX | OTHOLLIEHUI
COCTABJIAIOLIME CUCTEMBI | COCTABIISIOIINE CUCTEMbI | OTHOLICHUN OTHOILLICHUH
KJIIMEHTCKUX OTHOLICHUN | KIIMEHTCKUX OTHOLIEHUM
Ymenus: He yMeeT wiu | JleMoHCTpUpyeT Ymeer npuMeHsTh 3HaHUSA | JJeMOHCTpUPYET BBICOKUU
aHAJIM3UPOBATh JIE€MOHCTPHPYET YacTUYHble yMeHHUs 0e3 | Ha IpakTHKe B 0a30BOM | ypOBEHb YMEHUH IpH:
OCHOBHBIE HanpapieHus | JACTHIHBIC YMEHHsI, | TPYOBIX ~ OIMMOOK  TpH: | o0beMe  MpHu: AHAIM3E | aHAlM3E OCHOBHBIX
CTPATEIHH CopBHCa; J0IycKas rpyOsble | aHaIU3e _ OCHOBHBIX | OCHOBHBIX  HAllpaBJICHHH | HANpaB/eHUd  cTpaterun

OIMOKM TMpH: aHAINW3E | HAPABJICHUN  CTpaTeruu | CTpaTeruu CEpBHCA, | CEpBUCA, MHCIIOJIb30BAHUU
TOIL30BATRCA OCHOBHBIX HallpaBJIEHUH | cepBHUCa, MCIIOJIb30BAaHUU | UCIOJIb30BAHUU CTaHJapTOB
CTaHAapTaMu cTpareruu CepBHca, | CTaHIAPTOB CTaHJapTOB 00CITy)KMBaHHUSI,
00CITy )KUBAHHS, HCITOJIb30BAHUH o0CITy’)KUBaHUS, o0cCITy’)KUBaHMs, 000CHOBaHUU BbIOOpa
000CHOBAThH BHIOOD CTaH/IapTOB 000CHOBaHUU BbIOOpa | 000CHOBaHUU BbIOOpA | TEXHOJIOTHH nporecca
TEXHOJIOTHH IpoLecca o0CITy’)KUBaHUS, TEXHOJIOTHH npoliecca | TEXHOJIOTUU mpoliecca | cepBuca c y4eToM
CepBICA C YHEeTOM obocHOBaHMM  BBIOOpaA | cepBuUCca ¢ YHETOM | cepBuca ¢ y4eTOM | TpeOOBaHUU MOTPEOUTEIs,
TpeGoBanuii TEXHOJIOTUM  Tpolecca | TpeOboBaHUN moTpeOuTens, | TpeboBaHUN NOTpeOUTENs, | 0O0CHOBAaHUU

ceppuca €  y4yeToM | 0OOCHOBaHUU 000CHOBaHUU HaIpaBJIEHUN CEPBUCHOIO
nOTpednTes; TpeGoBaHU HaIIPaBJICHUN CEPBUCHOIO | HAIIPaBJIIEHUH CEPBUCHOIO | MAPKETUHIAa KaK OCHOBBI
000CHOBBIBATH noTpeduTens, MapKeTHMHIa KaK OCHOBBI | MADKETUHIA KaK OCHOBBI | U3y4EHUS TpeOoBaHuM
HaIrpaBJICHUs 000CHOBaHUU U3Y4YCHHUS TpeOOBaHUH | U3yUCHUS TpeboBaHUM | MOTpeduTENs, aHAIN3Y
CEPBUCHOIO MapKeTHHra | HalpaBleHUi oTpeduTers, aHaJIM3y | MoTpeduTerns, aHaIM3y | 0COOEHHOCTEMN

CEpBUCHOTO MapKeTHHIa | 0COOCHHOCTEMN ocobeHHOCTeH norpebuTeneil B mporecce

KaK OCHOBBI U3yUYEHHUS
TpeboBaHUit
noTpeOuTeNs;
aHaJM3UPOBATh
0COOEHHOCTH
notpeouTenei B
porecce CEpPBHUCHOI
NesITebHOCTH,
COCTABIISIOIINE CUCTEMBI
KJIMEHTCKUX OTHOILIEHUI

KaKk OCHOBbBI H3Y4YCHHA
TpeOoBaHMi
NoTpeduTeNs,  aHaIu3y
ocoOeHHOCTeH
norpedurenen B
nporecce CepBUCHOM
TeSITeTbHOCTH,

COCTaBJIAIOIIHNE CUCTCMBI
KJINEHTCKUX OTHOIIICHUH

norpedureneit B mpoiecce
CEpPBUCHOIN JEsATEIbHOCTH,
COCTABJIAIOIINE CUCTEMEI
KJIMEHTCKUX OTHOIIICHUH

norpedureneil B npouecce
CEPBHUCHOM JEATEIBHOCTH,
COCTaBJIAIOIIUE CHCTEMBI
KJIMEHTCKUX OTHOLIECHUH

CEpPBHUCHOMN JEATEIIbHOCTH,
COCTaBJISIFOLIUE  CHCTEMBI
KIIMEHTCKUX OTHOIICHUHU
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HaBpiknu:
onpeeaeHus
HaIpaBJIeHUN Pa3BUTH
CUCTCMBI KIINCHTCKUX
OTHOIIICHUH C yU4ETOM

TpeboBaHU
MOTpeOUTEIS;

HABBIKAMU
dbopMHUpOBaHHS
CEPBHCHOM  IOJUTHUKH;
BbIOOpA TEXHOJIOTHIA
nporiecca cepBucCa;
pa3pabOTKH  OCHOBHBIX

HaIlpaBJICHUN CTpaTEeruu
cepBuca; BblOOpa U
MCIIOJIb30BaHUs
pa3IM4YHBIX NOAXOIOB K
OLICHKE KayecTBa
CEepBHCa; HaBbIKaMU
pa3paboTku
COBPEMEHHBIX
TEXHOJIOTUH
00CcITy>)KMBaHUS
norpeduTtenei,
COCTaBJISIOLINX CHCTEMBI
KJIMEHTCKUX OTHOLIEHUM

He Brnageer wim
JEMOHCTPUPYET HU3KUHI
YPOBEHb BJIaJICHUS
HaBbIKaMU: OIIpEEIICHUs
HaIlpaBJICHUN Pa3BUTHS
CUCTEMBI KITMEHTCKHUX
OTHONIEHUH ¢ YYETOM

TpeOOBaHMI
oTpeOuTENS;
dhopmMupoBaHus
CEPBUCHOM  IOJIUTHUKH;
BbIOOpa TEXHOJIOTHI
nporecca cepBuca;
pa3pabOTKh  OCHOBHBIX

HaIlpaBJICHUH CTPAaTEeruu
cepBuca;  BbIOOpa WU
HCII0JIb30BAHUS
pa3IMYHBIX MOAXOJOB K
OLICHKE KayecTBa
CEpBHCA; pa3paboTku
COBPEMEHHBIX
TEXHOJIOTUH
o0CITyKHUBaHU
norpeduTenei,
COCTaBJISIIOUINX CHCTEMBI
KJINEHTCKUX OTHOLIEHUH

JeMmoHcTpupyeT
JaCTUYHOE BIaJIcHUE 0e3
rpyObIX OIIHOOK
HaBBIKAMU: OTIPECIICHUS
HaIpaBJIEHUN Pa3BUTHL
CUCTEMBI KITMEHTCKHX
OTHONIEHUH ¢ Y4ETOM
TpeOOBaHMI MOTPEOUTEIIS;
hopmMupoBaHu
CEpPBHUCHOI
BBIOOpA
npotecca
pa3paboTku OCHOBHBIX
HaIlpaBJICHUN  CTPaTEruu
CepBHCA; BBIOOpA u
WCIIOJI30BAHUS
Pa3IUYHBIX IOAXOJO0B K
OIICHKE KayecTBa CEepPBUCA;
pa3pabOTKHU COBPEMEHHBIX
TEXHOJIOTUI
o0CITyK1UBaHU
norpeduTenei,
COCTaBJISIONIUX  CHUCTEMBI
KIIMEHTCKUX OTHOILICHHMA

TTOJIUTHKH;
TEXHOJIOTUH
CepBHCa;

Brnaneer 6a3oBsiMu
MpUEMaMHU BIIAICHUS
HABBIKAMU: OTIPEACIICHUS
HallpaBJICHUN Pa3BUTHS
CUCTEMBbI KJIMEHTCKUX
OTHOUIIEHUH C YYETOM
TpeOOBaHUI TOTPEOUTEIIS,

dbopmupoBaHus

CepBUCHOM MOJIUTHUKH;
BbIOOpA TEXHOJIOTHI
npoiiecca CepBuCa;
pa3paboTku OCHOBHBIX
HalpaBJIeHUH  CTpaTeruu
CepBuUCa; BbIOOpA 51

MCIIOJIb30BaHUS
pPa3IMYHBIX TOJXOJI0OB K
OIICHKE KayecTBa CEpPBHUCA;
pa3pabOTKH COBPEMEHHBIX
TEXHOJIOTUI
00CITy>)KMBaHUS
notpeduTenei,
COCTaBJISIIOLIUX  CHUCTEMBI
KITMEHTCKUX OTHOIICHUH

JleMoOHCTpUpYyET BllaJIcHUE
Ha BBICOKOM yYpOBHE
HAaBBIKAMM: OIIPECIICHUS
HallpaBJICHUN Pa3BUTHL
CUCTEMBbI KJIMEHTCKHUX
OTHOLLEHUH C y4ETOM
TpeOOBaHMI TOTPEOUTEIIS;

dbopmupoBanus

CepBUCHOM HOJIUTUKH;
BbIOOpa TEXHOJIOTHI
npolecca CepBuUCa;
pa3paboTku OCHOBHBIX
HalpaBJIeHUH  CcTpaTeruu
cepBuca; BbIOOpA u

UCIIOJIb30BaHUS
Pa3IUYHBIX TOJXOJO0B K
OILICHKE KayecTBa CEpPBHUCA;
pa3pabOTKU COBPEMEHHBIX
TEXHOJIOTUI
o0cmy)KUBaHUS
norpeduTtenei,
COCTAaBJISIIOUINX  CUCTEMBI
KITMEHTCKUX OTHOIICHHM
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7.3. TunoBble KOHTPOJIbHBIE 32JAHUA UJIM HHbIE MATEPHAJIbI, HE00X0IUMbIEe
JJI51 OLleHKH 3HAHUI, YMeHH i, HABBIKOB M (MJIH) ONBITA 1eATeJIbHOCTH,
XapaKkTepu3yoIuX 3Tanbl (JOPMUPOBAHNS KOMIIETEHIUI B Mpolecce
O0CBOEHHsI 00pPa30BaTeIbHOM MPOrPaAMMBbI

T'OCYJIAPCTBEHHBIY UHCTUTYT SKOHOMUKH, ®UHAHCOB, IIPABA U
TEXHOJIOTUI
Kadenpa ynpasjieHusi couMajibHbIMUA U JKOHOMUYECKUMH MPOLeCCAMH
BUWIET Ne 1
HO JUCIUIIIINHE <<CCDBI/ICHaH JCATCIIBHOCTH»
2017-2018 yu.roxg

TeopeTrueckne BOOPOCHI:
1CepBucHas NesSTEIBHOCTH KaK (hOpMa yIOBICTBOPCHHSI MOTPEOHOCTEH YeTIoBeKa
2lTonsITHE “KOHTAKTHOM 30HBI” KakK c(hepbl peaqu3aiii CEpBUCHON EATEIbHOCTH
[IpaKkTUKO-OPUEHTUPOBAHHOE 33JIaHUE:
BriienuTe ocHOBHBIE HampaBIeHUS pa3BUTHsI HHOOPMALIMOHHBIX TEXHOJIOTUI B CEPBUCHOM
JeATEeIbHOCTH, MPUBEAUTE IpUMephl. OnpeaenuTe, KakOBbl BO3MOXKHOCTH WX MCIIOJIb30BaHUS
JUTSL pa3BUTHS KIIMEHTCKUX OTHOLICHHH.

3as. kagedpou « Ynpasnenus coyuanbHulMu u 9KOHOMUYECKUMU NPOYECCAMU»

0.9.H., npog. 3aboposckas O.B. (noonucy)

TOCYJJAPCTBEHHbBIU UHCTUTYT SKOHOMUKU, ®DUHAHCOB, I[IPABA U
TEXHOJIOTUI
Ka(])e)lpa ynpaBﬂe}mﬂ CONUAJIBHBIMUA U DJKOHOMUYECCKUMU npoueccaMn
BUJIET Ne 2
HO JUCHUIIJIINHE <<C6DBI/ICHa$I JCATCIIBHOCTH»
2017-2018 vy. rox

TeopeTnyeckne BOPOCHI:
1 ConuanbHble MPEANOCHUTKA BOSHUKHOBEHUS U Pa3BUTHUSI CEPBUCHON JICATEIILHOCTH
2 TIpoGaembl kKadecTBa U OE30TTACHOCTH YCIIYT B MMPAKTUKE COBPEMEHHOTO CepBUCa
[TpakTUKO-OPUEHTUPOBAHHOE 3aJIaHue:
[TpuBenuTe IpUMep MPEANPUATHH CHEPHI YCIYT ¢ Pa3IMuHBIM YpoBHEM cepBrca. OT yero
3aBUCHT BBIOPAaHHBIN CEPBUCHBIM MPEANIpUITHEM YpOBeHB cepBuca?lIpoBenure ananus
TEXHOJIOTHH CePBHCA Ha BHIOPAHHOM IPEAPHUSTHH.

3as.xagedporii « Ynpasnenusn coyuanbHulMU U IKOHOMUYLECKUMU NPOYECCAMUY

0.3.H., npog. 3aboposckas O.B. (noonucw)

T'OCYIAPCTBEHHBIM UHCTUTYT DKOHOMUKU, PUHAHCOB, [IPABA U
TEXHOJIOTUI
Kadenpa ynpasiennsi couuajJbHbIMI U 3KOHOMHYECKHMHU MPOLECCAMH
BUWIET Ne 3
HO JUCIIUIIIINHC «CCDBI/ICHaH JCATCIIbHOCTBH»
2017-2018 vu. rox

Teopernyeckne BONPOCHI:
1CepBucHas NeSTENbHOCTD B 00I1I€CTBE TOCTUHIYCTPUAILHOTO THIIA
2. OCHOBHBIE MOJIOKEHUS «3aKOHA O 3aIIUTE MpaB MOTpedUTENEH»
[TpakTUKO-OPHEHTUPOBAHHOE 3a/IaHue:
Ornenure Bo3eHCTBHE KyJIbTYPHI M CYOKYJIBTYpBI Ha MOBEICHUE TOTPEOUTENS, IPUBEINUTE
npumepsl. [Tokaxure, Kak 3TO MOBIUIET Ha TPeOOBaHUSI MOTPEOUTENS 111 KOHKPETHON
OTpaciy CePBUCHOM JesITeIbHOCTH (TI0 BBIOOPY).

3as. kagpeopotii « Ynpasnenus coyuanbHulMu 1 9KOHOMUYECKUMU NPOYECCAMU»

0.9.H., npo. 3aboposckas O.B. (noonucy)
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7.3.2. TunoBasi TeMaTHKa KypPCOBBIX padoT

1.  CoBpeMeHHbIE TEHACHIIMN PA3BUTHS PETHOHAIIBHOTO PhIHKA YCIYT (Ha
npumepe CIIb wumu Jlenunrpaackoir ob6nactu). OcoOeHHOCTH TpeOoBaHUM
oTpeouTENCH.

2. Cdepa yciyr u paxTopsl ee pa3BUTHUS

3.  Ponb dppanuaiizunra B pazsutuu chepsl ycayr. CucteMa KIMEHTCKUX
OTHOIIIEHUH B (hpaHUaii3UHTE.

4. Bnusiaue pazsutus chepsl ycayr Ha 00pa3 )KU3HU HACEICHUS

5. CamoperynupoBaHue B CEpBUCHOM JEATEILHOCTH

7.4. MeTogu4ecKue MaTepHuaJibl, ONpeae/Jalue NpoueaAypbl OeHUBAHUS
3HAHUM, YMEHUI, HABBIKOB WM OIbITA AEATEIbHOCTH, XapaKTepHu3youue
JTanbl (POPMUPOBAHUA KOMIIETEHIMH

B TUDDIIT pans oueHkuW 3HaHUM, YMEHUM, HABBIKOB M (WJIM) OIbITa
NEATEIbHOCTH HCIONb3YeTCsl OaibHO-pelTHHroBass cuctema. llog OamibHO-
PEUTHHIOBOM CHCTEMOM NMOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKM KadyeCTBa
ocsoenusa OIl BO. Ilpm »3TOM wH3ydaemas MAUCUUIUIMHA JACIUTCS Ha PAO
CaMOCTOATENbHBIX, JIOTUYECKHM 3aBEPIICHHBIX  pa3lesioB  (Moaysied) i
MPOBEICHUSI 10 HUM KOHTPOJIbHBIX MEPOIPHUSITHIA.

Texymuii KOHTpOJb NMpeAcTaBisieT COOOM NMPOBEPKY YCBOEHHS Y4EeOHOTO
Marepyaja  TEOPETUYECKOIO0 M IPAKTHYECKOrO0  XapakKTepa,  PeryJisipHO
OCYLIECTBIISIEMYK0 Ha NPOTSHKEHHH cemecTpa. K J10CTOMHCTBAM [aHHOIO THUIA
OTHOCUTCS €ro CHUCTEMaTU4YHOCThb, HEIOCPEACTBEHHO KOppelupyromas C
TpeOOBaHMEM MOCTOSTHHOTO M HEMPEPHIBHOIO MOHUTOPUHIA KauecTBa O0yUyeHus, a
TaK¥XKe BO3MOKHOCTb OaIITEHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
oOyuaronuxcs. K ocHOBHbIM (popmMaM TeKyILIEero KOHTPOs (TEKyIIeH aTTecTalnumn)
MO>KHO OTHECTH YCTHBII ONPOC, MUCbMEHHBIE 3a1aHHUS.

[IpomexxyTouHast arrectanus, KakK MpPaBUIO, OCYLIECTBISETCS B KOHIIE
CEMECTpa W MOXKET 3aBepllaTh M3YYEHUE KaK OTIEIbHOW AUCIUIUIMHBI, TaK U €€
pasznena (paznenoB) /moayns (moaynei). [IlpomexyTrouHas aTrectanusi ToMoraer
OLICHUTH 00JIee KPYITHbIE COBOKYITHOCTH 3HAHUM U YMEHUH, B HEKOTOPBIX CIIydasx
— gaxe (QOpMUpOBaHUE OMNPEACICHHBIX MNPO(EeCCUOHATBHBIX KOMIIETEHLIUM.
JlocToMHCTBa: TMOMOTaeT OLEHUTHh OoJjiee KPYIMHBIE COBOKYNHOCTH 3HAaHMA U
YMEHHH, B HEKOTOpPHIX Clydasgx — Jaxke (OPMUPOBAHUE OMpPEIEICHHBIX
npo(hecCHOHANBHBIX KOMMETeHUMH. Tekymuii KOHTpOdb H MPOMEXKYyTOUHas
aTTecTalusl TPaJAULMOHHO CITY’KaT OCHOBHBIM CPEJICTBOM 00ecreyeHHs B yueOHOM
nporecce «oOpaTHOM CBS3M» MEXIy IpenojaBareieM U 00ydaromuMmcd,
HEOO0XOUMOMN TUISI CTUMYJIMPOBAHUS paboThI oOyuaronmxcs U
COBEPILIEHCTBOBAHUSI METOJUKH MPENOAaBaHUS yU€OHBIX JUCIUTUIMH.

[lo pe3ynpTaTaM MNPOMEXKYTOUYHOM AaTTECTAllMM CTYIEHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh  AWCHUIUIMHBL B 3a4€THBIX  €AUHUIAX,  BBICTaBISAETCA
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mupdepeHIMpoBaHHAas ~ OIIGHKa B  NPHUHATOM  By3e  CcHCTeMe  OaJuioB,
XapaKTepU3yIoIlas KayeCTBO OCBOCHHSI CTY/IEHTOM 3HAaHUM, YMEHHI U HABBIKOB IO
ATOM TUCIUILIINHE.

YPOBHHU OCBOEHMSA JUMCIIUIIVIMHBI
MuHUMaIIBHBIN OcHOBHOM [IponBuHYTHIN
bannw 55-69 70-84 85-100
Ouyenka 3 4 5

OneHka 5 («oTIn4HO0», 85-100 6a/510B) CTAaBUTCS 00YYaAOIIUMCS, KOTOPBIE
IIpU OTBETE:

- 0OHapy’KHUBAIOT BCECTOPOHHEE CUCTEMATUYECKOE U ITyOOKOE 3HAHUE
MIPOTPaMMHOI0 MaTepuana;

- JEMOHCTPUPYIOT 3HAHHE COBPEMEHHOW Yy4YeOHOW W Hay4dHOHU
JUTEPaATYPBhL;

- CIIOCOOHBI TBOPUYECKU TMPUMEHSTHh 3HAHUE TEOPUM K PEUICHUIO
npoecCUOHANIBHBIX 3a/1a4;

- BJIQJICIOT MOHATUNHBIM aIapaToM;

- JEMOHCTPUPYIOT ~CIOCOOHOCTh K aHallu3y M  COIOCTAaBJICHUIO
Pa3JIMUHBIX MOJIXO0B K PEIICHUIO 3asBJICHHON B OMjIeTe MPOOIEMaTUKY;

- MOATBEPKIAIOT TEOPETUUECKHUE TTOCTYJIAThl TPUMEPAMU U3 TTPAKTHUKHU.

Ouenka 4 («xopowmo», 70-84 Oanna) craBUTCs 00yYaroUMCS, KOTOpBIE
IIpU OTBETE:

- 0oOHapy>KHUBAIOT TBEPAOE 3HAHKUE MPOTPAMMHOI0 MaTepuaa,;

- YCBOWJIM OCHOBHYIO W HauOoliee 3HAUYUMYIO JIOMOJIHUTEIHHYIO
JUTEPaTypy;

— CIIOCOOHBI ~MPUMEHSATH 3HAHME TEOPUM K PEHICHUI0 3ajad
PO EeCCUOHATIBEHOTO XapaKTepa;

— JOMYCKAIOT OT/IEJIbHBIC MOTPEIIHOCTH U HETOYHOCTH ITPU OTBETE.

Ouenka 3  («yZOBJIETBOPHUTEJIBHO», 55-69  0asioB)  cTaBUTCSA
OOy4YaroIIMMCsl, KOTOPBIE MPU OTBETE:

— B OCHOBHOM 3HAIOT TNPOrpaMMHBIM Marepual B 00BEMe,
HEO0OXOIMMOM JIJIs TIpeACTOosIIeH paboThl o mpodeccuu;

— B LIEJIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAaIOT OT/IEJIbHBIC MOTPEIIHOCTH B OTBETE HA BOIIPOCHI.

Ouenka 2  («HeynoOBJIETBOpPUTEIbHO», 0-54  Oansa)  craBuTCH
00y4JaroIIMMCsi, KOTOPBIE PU OTBETE:

- OOHApyXMBAIOT 3HAYUTEIbHbIE MPOOEIbl B 3HAHUSIX OCHOBHOTO
MPOTPaMMHOTO MaTepuana;

— JOMYCKAIOT MPUHIIUITHAIBHBIC OITUOKHU B OTBETE HA BOIIPOCHI;

- JEMOHCTPUPYIOT HE3HAHWE TEOPUU M MPAKTUKHU MPOGeCcCHOHATBHON
JEATEIIbHOCTH.
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OcHoBaHUEM Il HEAOMYCKA K K3aMEHY SIBIIICTCS TO, YTO OOYYAIOIIUNACS
BO BpeMsl ceMecTpa He Ha0pajl YCTaHOBJICHHOTO MUHUMYyMa 0aioB — 55 0asios.
OTaebHO BBICTABIISIETCS OIIEHKA M0 KypCOBOM paboTe.

YPOBHHM OCBOEHMS JNCHHUITVIMHBI

MuyHUMaIBHBIN OcHOBHOM IIponBuHYTHIN
bannv 55-69 70-84 85-100
Ouyenka 3 4 5

3a KypcoBYI0 pabOTy BBICTABIISICTCS:

Onenka 5 («orau4HO», 85-100 6ay10B) cTaBUTCA OOy4YarOIIMMCS B TOM
ciIy4ae, eClu:

— B YCTaHOBJIEHHBIM CPOK IIPEJCTABJIECH INHCbMEHHBIA TEKCT KypCOBOU
paboTHI;

— paboTa nmpaBUIBHO U AKKYpaTHO 0POpMIICHA;

— IUIaH KypCOBOW padOThl MOJHOCTBIO PACKPHIBAET TEMY, JIOTUYEH U
XOpOIIO CTPYKTYPUPOBAH;

— cojepaHue paboThl COOTBETCTBYET IUIAHY;

— paboTa COAEpPKUT COBPEMEHHYI0 HOPMAaTHUBHYIO 0a3y, CTaTUCTUYECKUE
JTAHHBIE;

— BCE MHCIOJb30BaHHbIE HMH(POPMAIIMOHHBIE HCTOYHUKU COBPEMEHHBIE,
aKTyaJlbHbIC, IUTEPATypa BHIYILIECHA HE MO3/IHEE 5 JIET HA3aL;

— TeopHsl BOIPOCA PaCKpPbITa MOJHOCTHIO;

— B TEKCTE pabOThI IPUCYTCTBYIOT KOHKPETHBIE IPUMEPBI;

— CceNaHbl CaMOCTOSTENIbHBIE BBIBOJIBI;

— TMpEeACTABJICHHbIC JOKJaJ W MPE3CHTALMs] MOJHOCTHIO OTPaXKaroT
OCHOBHBIE PE3YyJIbTAaThl pa0OTHI;

— CTyJEHT B OTBET€ Ha BOIPOCHl MO KypcOBOM paboOTe MOKa3bIBAET
ri1y0OOKO€ BJIaJICHUE MaTepHaIOM.

Ouenka 4 («xopomoy», 70-84 06ajia) craBUTCA OOyYarOMIUMCS B TOM
clIy4ae, eCclu:

— B YCTAHOBJICHHBIN CPOK WJIM C HE3HAYUTEIBHOM 3aJE€PKKOU IIPEACTABIIEH
MMCbMEHHBIN TEKCT KYpCOBOU padOTHI;

— paboTra  TOpaBWIBHO W aKKypaTHO  O(OpPMIIEHA,  BO3MOXHBI
HE3HAYUTEJIbHbIE OTKIOHEHUS OT MpaBUil 0hOpMIICHUS;

— IUIaH KypCOBOW pabOThl MOJHOCTBIO PACKPHIBAET TEMY, JIOTUYEH U
XOpOIIO CTPYKTYPUPOBAH;

— coJepkaHue paboThl COOTBETCTBYET ILJIAHY;

— paboTa COAECPKUT COBPEMEHHYI0 HOPMATHBHYIO 0a3y, CTaTUCTUYECKHE
JTAaHHBIE;

— BCE MHCIMOJb30BaHHbIE HMH(POPMAIIMOHHBIE HCTOYHUKUA COBPEMEHHBIE,
aKTyaJIbHbIE, JIUTEPATypa BBITYIIICHA HE MMO3/IHEE 5 JIET HA3a;

— TEeOopHsl BOIPOCa B LIEJIOM PACKPBITA;

— B TEKCTE pabOThl MPUCYTCTBYET XOTA Obl OAMH KOHKPETHBIN MpUMED;

—  cleNaHbl CaMOCTOSITENIbHBIE BBIBOJIBI;
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— TPeACTABJICHHBIC JOKJIAM U MPE3EHTAIUS B I[EJIOM OTPaXKalOT OCHOBHBIC
pe3yabTaThl paboThI;

— CTYJEHT B OTBETE Ha BOMPOCHI [0 KypCOBOM pabOTe MOKa3bIBaET O0IIee
BIIAJICHUE MATEPHUAIIOM.

Ouenka 3  («yIOBJIETBOPUTEJIBHO», 55-69  OamnoB)  craBUTCS
00y4aromMMcs B TOM Cllydae, eClIu:

— THACBMEHHBIA TEKCT KypCOBOW pPabOTHI MPEIACTABICH C HAPYIICHUSIMU
CPOKOB;

— HMEIOTCS IOTPEIIHOCTH B 0(OPMIICHUU;

— IUJIaH KypcOBOM paOOThl HE BIOJHE PACKPHIBAET TEMY, €CTh OTIICIbHBIC
JIOTHYECKHE MPOOEIbI;

— cojaeprkaHue pabOThI B IIEJIOM COOTBETCTBYET IUIAHY;

— paboTa COAEPKUT OT/ACNIbHbIE YCTapeBIINE HOPMATHUBHBIE TOKYMEHTHI,
CTaTUCTUYECKHUE JaHHbBIE;

— HE BCE€ UCIOJIb30BaHHbIE NH(HOPMAIIMOHHBIE HCTOUHUKU COBPEMEHHBIE;

— Teopwsl BOMPOCa B IICJIOM PACKPHITA;

— B TEKCTE pabOTHl OTCYTCTBYIOT IIPUMEPHI;

—  CaMOCTOSITEJIbHBIC BHIBOJIbI IOBEPXHOCTHBI;

— TMpEACTAaBJICHHBbIC JOKJIAJ W TMPE3CHTAIMs HEIOCTATOYHO OTPaXKaIoT
OCHOBHBIC PE3yJIbTAaThl Pa0OTHI;

— CTYJEHT B OTBETE Ha BOMPOCHI MO KypCOBOM paboTe MoKa3bIBaeT oOIiee
BJIJICHUE MATEPUAJIOM C HEKOTOPBIMH OIITHOKAMHU.

Ouenka 2  («HeyaOBJIeTBOpHUTEJIbHO», 0-54  0amnma)  craBuUTCA
OOy4JaroIIMMCsl B TOM ClTydae, eCciu:

— THUCHMEHHBIA TEKCT KypCOBOW pPabOThI MPEJCTaBICH C HAPYUICHUSMU
CPOKOB;

—  HMEIOTCS TIOTPEITHOCTH B 0(OPMIICHUH;

— IIJIaH KypCcOBOM pabOThI HE PaCKPBIBAET TEMY, TIJIOXO CTPYKTYPHPOBAH;

— cojepkaHue paboThl HE COOTBETCTBYET IJIAHY;

— paboTra  COACPXKUT  YCTapeBIIME  HOPMATHUBHBIC  JIOKYMEHTHI,
CTaTUCTHUYECKHUE JaHHBIC, MH(OOPMAITMOHHBIC NCTOYHUKHY;

— Teopwsl BOMPOCa HE PACKPHITA;

— B TEKCTE pabOThl OTCYTCTBYIOT IIPUMEPHI;

—  CaMOCTOSITEJIbHBIC BBIBOJIBI OTCYTCTBYIOT;

— TIpe3eHTalus M0 KypCcOBOH paboTe HE MOATOTOBJICHA JTMOO BHITIOJIHCHA
0e3 CBSI3U C TEKCTOM;

— CTYJCHT WCHBITBIBACT 3aTPYJHEHUS TIPU OTBETE HA BOMPOCHI TIO
KypcoBoii pabore.
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8. IlepeyeHb OCHOBHOM M JONOJHUTEIbHOM Y4eOHO JTUTEPATYPHI,
He00X0UMOi1 111 OCBOECHHUS TUCIMILIMHBI (MOYJIA)

a) HOpMATHUBHbIE PABOBbIE AKTHI:

1. IMocranoBnenue IlpaBurenbctBa P® ot 15.08.1997 N 1025 (pen. ot
04.10.2012) "O6 yrBepxknenuu lIpaBun ObITOBOro 0OCHTYKMBaHUSI HACEJICHUS B
Poccuiickoit ®eneparuun’

2. Ilocranonenue IlpaButensctBa P® ot 12.08.1994 N 936 (pen. or
23.09.1999) "O mepax 1O TOCYAAPCTBEHHOMY PETYJIMPOBAHHUIO TOPIOBIH H
YIIYUYIIEHUIO TOPTOBOTO 0OCITY>KUBaHUS HaceJlIeHUs "

3. 3akoH PD ot 07.02.1992 N 2300-1 (pexn. ot 01.05.2017) "O 3amure mpan
notpeouTenein”

0) ocHOBHas JMTEpaTypa:

5. Pesnuk I'.A. CepBucHas nearenbHOCTh: YueOnuk / ['.A. Pesnuk, A.U.
Mackaesa, FO.C. Ilonomapenko. - M.: HULl Uudpa-M, 2013. - 202 c.:
60x90 1/16. - (Beicuiee oOpa3oBanue:bakanaBpuat). Pexxum mocryma:
http://znanium.com/bookread2.php?book=352240

6. PomanoBuu XK. A. CepBucHas pgestenbHocTh / PomanoBuu XK.A.,
Kanaues C.JI., - 6-¢ u3a. - M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-
394-01274-7. Pexum JOCTyIa:
http://znanium.com/bookread?. php?book=430365

7. Cupuzaenko lO. II. CepBucHas aestenbHOCTh : y4yeO.mocooue / FO.IL
Ceupugaenko, B.B. XmeneB. — 2-e uzn., ucnp. u gorn. — M. : UHOPA-
M, 2017. — 174 ¢. — (Bricmiee oO6pa3oBanue: bakanaspuar). — Pexum
nocryma: http://znanium.com/bookread?.php?book=760143

6. B) 10MOJIHUTEIbHASI JIUTEpPaTypa:

7. BunorpagoBa, M. B. Opranmzainus ¥ IUIaHUPOBAHUE JEATEIHLHOCTH
peaAnpuaATUil cepsl cepBrca [DNEKTPOHHBIN pecypc] : YuebHoe nocodbue / M. B.
Bunorpamosa, 3. WM. Ilanmna. — 8-¢ um3n. — M.: H3znmarenbcko-Toprosas
KOpHOpanus «Jlamkos 151 Ky, 2014. — 448 C. Pexum
noctymna:http://znanium.com/bookread?2.php?book=511993

8. Cunsena, 1. M. MapkeTunr yciyr [DnekTpoHHbIN pecypc] : Yuebnuk / U.
M. Cunsera, O. H. PomanenkoBa, B. B. Cunsie; non pen. a. 3. H., mpod. JI. I1.
Hamkoa. - M.: Jamkos u K, 2014, - 252 c. Pexum
nocryma:http://znanium.com/bookread2.php?book=430570

9. [lepeyennb pecypcoB MH(OPMAIHOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTH
«HTEpHET», HEOOXOAMMBIX /111 OCBOCHUS AN CIUTIUHBI (MOILYJIs)

1. «Komekc».  3akoHOAATENbCTBO, KOMMEHTapWMH,  KOHCYJbTalus,
cyneonbie npaktuku // http://www.kodeks.ru/

2. OdunmanbHbIH UHTEPHET-TIOPTaI MPaBOBOM uHdOopMaIu.
['ocynmapcTBeHHas cucTemMa nmpaBoBoi nHpopmarmu. http://www.pravo.gov.ru/

3. Odunmansueiii  cailt  denepanbHoil  CIykObl TrOCYIapCTBEHHOM
CTaTHCTUKH. [ DNeKTpoHHBIN pecypc]. http://www.gks.ru/
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4. [erpocrathttp://petrostat.gks.ru/.
5. VYuusepcurerckas HMudopmanumonnas Cucrema (YHUC) POCCHUA//
[DnekTpoHHBIH pecype]. — Pexxum noctymna: http://uisrussiamsu.ru/is4/main.jsp

10. MeToauyeckue yKazaHusi AJsi 00y4AIOIIUXCA M0 OCBOCHHUIO TN CIMILIMHBI

CamocrosiTenbHasi NOArOTOBKA 00yYaroIuUXCsl MPOBOAUTCS ISl yrayOaeHus
U 3aKpeIUICHHs 3HAHUH, MOTYYCHHBIX Ha JIEKIHUAX W JPYTUX BUJAX 3aHATHHA, IS
BBIPA0OTKH HAaBBIKOB CaMOCTOSITEIbHOTO MPHUMEHEHUS HOBBIX, JTOTOIHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPECTOSIIMM YIYCOHBIM 3aHATHSAM, IK3aMEHY.

BaxxHpIM  ycllOBUEM  YCHEIIHOTO W3YYEHUS JUCHUIUIMHBI  SIBIISAETCS
noceuenue gekuuil. Ilox nocemenueM noapasymeBaercsi He opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4eHHUI0 HOBoro marepuaia. [lonroroBka k
JICKIIMOHHBIM 3aHSTHSIM BKIIIOYAET B ceOsl aHAIU3 MpejiaraeMblX I U3y4YeHUs
BOIPOCOB, M3yYE€HUE HOPMATUBHBIX HCTOYHHKOB M Y4YEOHOM U Hay4dHOH
JUTEepaTypel MO paccMaTpMBaeMbIM BOIIpocaM JIEKIMH. B mpouecce nekuuu
OOyJarolmuiicss MOXKET 3a/aBaThb  YTOUHSIONIME BOMPOCHL,  OCYIIECTBHUTH
B3aMMOCBS3b HOBOTO MaTepuaia C Y€ H3YYCHHBIM, MOJITOTOBUTH 0a3y mams
3¢ (HEeKTUBHOTO HCIONB30BAHMS TOJYYCHHBIX 3HAHUHM, OOJETYUTH MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM COCOOOM (UKCALMKU JEKIHOHHOTO
MaTepuaja SBISIETCS KOHCIIEKTUPOBAHME, MPEJCTAaBISIONIee COOOH HE TOJBKO
¢ukcannio BaKHEHIIMX MOMEHTOB JEKIMH, HO M YKa3aHHE NPUMEPOB IS
MOHMMAaHHUS TOTO UJIM MHOT'O TEOPETHUECKOI0 MaTepuaia.

[Ipy MOAroTOBKE K MPAaKTHUYECKOMY 3aHSATHUIO HEOOXOJMMO HMCHOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepualbl JEKIUH, Y4eOHYI0 M Hay4yHYIO JIUTEparypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYXKIEHHE BONPOCAM MPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJIbKO MPOYTEHHE MaTepualia, HO U €ro aHaiu3 U
KPUTHYECKYIO OIeHKy. OOyuatouiemycs CJeayeT BBIIBUTh MaJOU3yYCHHbIE
aCreKThl pacCMaTPUBAEMBIX BOMPOCOB, MPOSIBUTh WHUIMATHBY INPU MOATOTOBKE
cooOmeHut u nokaanoB. [Ipu moaAroToBke cooOIIEHUN U JTOKIIA0B HEOOXOAUMO
YUUTHIBATh BPEMEHHOE OTPAHUYCHHE BPEMEHU W3IIOKEHHUS MOATOTOBICHHOTO
Matepuana (He Oonee 20 wmunHyT). UM3noxkeHwe coOOIIEHUS WIM JOKJIanaa
pou3BOAUTCS B opMe pacckasa, a He uTeHus: ¢ nucta. [locrme cooOmienust wim
JI0KJIafia 00y4aroONIUiics TOJDKEH OBITh TOTOB OTBETHTHh Ha YTOYHSIOIINE BOTPOCHI
ayJTUTOPHUH.

[Ipy MOATOTOBKE K MPAKTHUYECKUM 3aHSATUSIMU U 9K3aMEHY PEKOMEHIYETCs
CUCTEMATU3UPOBATh 3HAHMS, W300pakas WX B TaOIMYHOM, TpadUUECKOM WM
CXEMaTUYHOM BHUJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3YYaeMbIX SIBJICHUH,
YIPOCTUT 3aJauy 3allOMMHAHUSA MaTepuaja, OOJErdyuT MpolecC MPAaKTHUYECKOTro
MPUMEHEHUS TTOJTYICHHBIX 3HAHUU.

3amaueli  TPAKTUYECKUX  3aHIATHA  SIBISIETCS  BBIpaOOTKAa  yMEHUS
UCIIOJIb30BaTh TEOPETUUECKNUE 3HAHUS, TPOSBUTH HAJTMUNE NMPAKTUIECKUX HABBHIKOB
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COCTAaBJICHUS M aHAJIN3a JIOKYMEHTOB. [I[py MOArOTOBKE K MPAKTUYECKOMY 3aAHSATHIO
clelyeT 3a0JIarOBpEeMEHHOT0 OOECNeYUTh HAIUYUe HEOOXOJIMMO i JaHHOTO
3aHATUA HOPMATUBHOTO MaTepualia, CaMOCTOSITEIbHO ITOBTOPUTh  paHeEe
W3YYEHHBIC TEMBI.

JIns  ycmemHOro OCBOEHHUS [HCHUIUIMHBI Ba)XXHBIM SIBIIIETCS. YMEHUE
paboTath ¢ TepMUHAMH U WX ompejaeseHusaMu. st paboThl ¢ TEPMHUHOJOTHUEN
(G ()EKTUBHBIM SBIISIETCSI UCIOJIb30BAaHUE KaK YYeOHOW M HAy4YHOU JHUTEpaTyphl,
TaK U CIIOBApEM.

Pabota ¢ TepMHHAMU MOET OCYIIECTBISATHCA Kak B (hOpME COCTABJICHUSA
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB I YI00OCTBA M CKOPOCTH TIOHMCKA
HeoOxomumoro TepmuHa. C  ITOM TENbI0O HEOOXOAUMO KaKIbI  HOBBIN
BCTPEUAIOIINICA TEPMHUH 3aMHUCHIBATh U BO BPEMsI MOJATOTOBKH K CEMHUHAPCKUM U
IIPAKTUYECKAM 3aHATUSAM YKa3bIBaThb COOTBETCTBYIOILIEE OlpeneseHue. B ciydae
BO3HMKHOBEHUSI CJIOKHOCTH BBIOOpaA OINpEACIICHUs] M3 HUMEIIIErocs o0bhema B
paMKax Hay4YHOro 3HaHHUS HEOOXOJIMMO 3aJaBaTh BOIPOCHI MPENOJABATEIIO0 B
paMKax JEKIMOHHBIX U MPAKTHYECKUX 3aHSITUH.

[Ipy MNOAroTOBKE K MNPOMEXKYTOYHOMY HJIM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO H3YYUTh TEOPETUUYECKUNU U TpakTUueckuil marepuan. OTKpBITHIE
TECTOBBIC 3a7jaHusl (0€3 BApUAHTOB OTBETOB) BBISABJISIOT 3HAHUE COOTBETCTBYIOIIMX
HOPMATHUBHBIX WJIM Y4YEOHBIX TOJOXKEHUA. 3aKpbIThle TECTOBbIC 3aJaHusi (C
MepeyHEM BO3MOXHBIX BapPUAHTOB OTBETOB, CPEIM KOTOPBIX XOTS Obl OJMH OTBET
SBJISIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTh MBIIUICHUS, BBIHYJIEHHOIO
BBIOpaTh M3 TNPEJIOKCHHBIX BapUAHTOB OTBET BCE IPAaBUJIbHBIC BapUAHTHI.
TecroBple  3amaHMss Ha  YCTAHOBJIEHUS  COOTBETCTBHUS  IMOAPA3yMEBAIOT
HEOOXOJIMMOCTh TPOSIBJICHUS HE TOJBKO 3HAHUS Y4YEOHOTO MaTepuana, HO U
YyMEHUSI TPUMEHSTh TpaBwia QopMaibHOW JIOTUKH. TecToBble 3aJaHusi Ha
YHOPSIZIOUEHUE HAMNpPABJIEHbI HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEI0BATEIbHOCTH
paccMaTpUBAEMBbIX SIBICHHM (BPEMEHH CYIIECTBOBAHUS SIBJICHHUM, PaCIIONOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.II.).

D¢ GhHEeKTUBHBIM CHIOCOOOM ISl TIOJTOTOBKM K TECTUPOBAHUIO SIBIISICTCS
paboTra 0OydYaromierocsi Mo PEIIeHUI0 TECTOBBIX 3aJIaHUM, MPEIOCTaBICHHBIX IS
CaMOCTOATENbHON paldoThl. Takke MpU MOATOTOBKE K TakoW (opme KOHTPOJIsS
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIECIYET CAMOCTOSITEIBHO MOMBITATHCS
npopadoTaTh paccMaTpuBaeMble B JUCIUILIMHE BOMPOCHI B (popMe COCTaBICHUS
TE€CTOBBIX 3aJIAaHUM.

[Ipu moAroTOBKE K 3K3aMEHY CIEyET UMETh B BUJY, UTO DK3aMEH SIBIISECTCS
HUTOTOBOM (hOPMO KOHTPOJIS 110 U3YUYEHUIO JaHHON yueOHOM JUCIIUTUIUHBI.

DK3aMeH MOXXET IPOBOJUTHCA Kak B opMe coOeceioBaHus, Tak U B popme
TECTUPOBAHMUSI.

Pemenne mnpenonmaBatens o0 WTOTOBOM aTTeCTallMM TPUHUMACTCS TIO
pe3ynbTaTaM BCETro coOeceoBaHUSI Ha OCHOBE TIOJHOTHI M JIOCTOBEPHOCTHU
M3JIO)KEHHOTO0 OTBETa M TMPOSBICHHBIX YMEHHHU MPAKTUYECKOrO0 MPUMEHEHUS
TEOPETUYECKUX 3HAHUM.
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WNuTtepaktuBHbie (HOPMBI MPOBEACHUS 3aHATUNA 10 AUCIUIUTHHE « CepBHCHAS
JEATEIIbHOCThY BKJIIOUAIOT B C€0S CIICTYIONINE BUIbI 3aHATHIA:

- WHTEpPAKTUBHBIC JIEKIMW, MPEINOJaraloT HCIOJb30BaHUE METOJa
npoOJIeMHOT0 U3JIokKeHus. [Ipu TakoM moaxoje JEKIMsS CTAHOBHUTCS MOXO0XKEeW Ha
JIAAJIOT, TIPETolaBaHue UMUTHPYET HCCIIEIOBATEIIbCKUM Tpoliecc (BBIIBUTAIOTCS
MIEpBOHAYAJILHO HECKOJIBKO KJIFOUEBBIX IMOCTYJIATOB IO TEME JIEKIIMU, MU3JI0KCHUE
BBICTPAMBACTCSA 110 TIPUHIIUITY CaMOCTOSTEIBHOTO aHaju3a | 000O0IIeHUs
CTYJE€HTaMH Y4YeOHOro MaTepuaia). JTa METOJHMKA I03BOJISIET 3aMHTEPECOBATH
CTYyJICHTa, BOBJIEYb €ro B mpoiiecc oOydeHus. [IpoTuBopeunss HAay4HOro MO3HAHUS
PaCKpBIBAIOTCS TIOCPEACTBOM IIOCTAHOBKH TMpoOJeMbl. YueOHas mpobiemMa u
npoOJeMHasi CHUTyallds SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMHU
npobiemHoro oOydenwms. [lepen HadamoMm W3ydeHHs ONPEACICHHONW TEMBI Kypca
CTAaBUTCSl TEpea CTyACHTaMH MPOOJIEMHBIM BOMPOC WM JAae€TCsl MPOOIEMHOE
3amaaue. CTUMynIHpys paspelieHue MpoOJieMbl, TIpernojaBaTelb CHHMAaeT
MIPOTUBOPEYHS MEXKIy UMEIOIIMMCS €€ MOHMMaHueM M TpeOyeMbIMU OT CTYACHTa
3HaHUSAMH. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTJIEIbHBIC IPOOJIEMBI
MOTYyT TOJHHUMAThCSI CaMUMH CTyJeHTaMu. [ J1aBHBIM ycmnex JaHHOrO METoja B
TOM, 4YTO IIpenojaBaTelib JOOMBAeTCs OT ayJAUuTOPHUHU «CaMOCTOSTEIIBHOTO
pelIeHus» TOCTaBJICHHOW TmpobieMpl. OpraHuzanus MNpoOJIEeMHOTO O0O0ydYeHUs
MPEACTABIIACTCS JIOCTAaTOYHO CJOXKHOM, TpeOyeT 3HAYMTEIBHOM IOATOTOBKHU
nektopa. OHaKoO Ha HAYaJIbHOM JTale MCIOJIb30BaHUs ATOr0 METOJIa €r0 MOXKHO
BHEJIPATH B CTPYKTYpPY T'OTOBBIX, paHee pa3pabOTaHHBIX JIEKIUH, MPAKTUYECKUX
3aHATHUM KaK JOIOJIHCHHE.

- TpYNNOBBIE JUCKYCCHUU, TPUMEHSIOTCS I OOECIEeUeHHUs] HaBBIKOB
KOMaHJAHOW pabOThl U MEXIUYHOCTHOM KOMMYHUKAIIMM U TPEICTABISIOT COOOM
OIICHOYHOE CPEJCTBO, IMO3BOJISIIONIEE BKJIOUUTH OOYYalOIUXCS B IPOIIECC
OOCYXJEHUS TMPEJICTABICHHON TEMBbI, MPOOJEMbl M OICHUTh HUX YMCHHE
apryMEHTHPOBAaTh COOCTBEHHYIO TOUKY 3peHHsS. [pyNmoBbie JTUCKYCCHUH
WCIIOJB3YIOTCS TIPH OLICHKE 00YyJarOIMMHUCS MOATOTOBICHHBIX JIOKJIAJIOB, a TaKKe
B IIpOIECCE  KOJUIGKTUBHOTO  OOCYXKIEHHS  pEe3yJbTaTOB  BBHINIOJHCHUS
WHJIMBUTYaJIbHBIX TBOPUYECKUX 3aIaHUM.

Ol1ieHOYHBIE U1 METOJAMYECKUE MAaTEpHUasbl O AUCHUILUIMHE MPE/ICTaBICHbBI B
OOMM.

DK3aMeH MOXKET ObITh MPOBEJICH B (hOpME UTOTOBOTO TeCTHUpOBaHus. B aTom
cllyyae clielyeT MaKCUMaJIbHO CKOHIIEHTPUPOBATh [JiIsi PEIICHUS TECTOBBIX
3aJIaHUM, OTBEYass MAaKCHMAJIbHO TOYHO M TIOJJHO B CTPOTO YCTAHOBJICHHBIX
npejenax BpemeHu. PemeHue mpenogaBaressi 00 UTOTOBOM OIEHKE MPUHUMACTCS
0 pe3yJibTaTaM MPOBEPKH PEIICHUM TeCTa, B 3aBUCHMOCTHU OT IITKAJIbI OIICHKH.

B npouecce paGoThl ¢ HOPMATHUBHBIMH HCTOYHUKAMHU HEOOXOJIUMO
YUUTHIBATh, 4YTO TIPABOBBIC SBIEHUS CYHIECTBYIOT HE B CTaTHUYECKOM, a B
nuHAMU4YecKoM psije. [loaromy HE0OX0IMMO BHUMATEIBLHO CJIEIUTD 32 TEM, UTOOBI
UCIIOJIb3YEMbI€ HCTOUHHKU OTPa)ajdu MPaBOBYIO JECHCTBUTEIBHOCTh, @ HE TOJIBKO
HUCTOPUYECKYIO PETPOCIIEKTUBY.
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PabGota ¢ meyaTHBIMH H3JAHUSAMH TMPEANOIAraeT U3y4yeHHE COBPEMEHHOU
HAyYyHOM  JIUTEpaTypbl, MNPAKTUKH CEPBUCHOM  NEATEIBHOCTH, IOITOMY
pEKOMEHAYETCSI paboTaTh B AJIEKTPOHHBIX OMOIMOTEUHBIX CUCTEMAX, KPOME TOTO,
1eJIecO00pa3sHO M3YYUTh CTATbU B CIELUAJIbHBIX MEPUOJUYECKUX H3AAHUSIX.
Taxxke MOXKHO UCHOJB30BaTh MaTepHalbl O(UIMATIBHBIX CaWTOB OpPraHOB
rOCyJIapCTBEHHOIO0 M MYHUIMIAIBHOIO YIPAaBJIEHUS, CEPBUCHBIX OpraHu3alui,
accouuanuii ¥ OOBEAMHEHUH TpeANpUHUMATENEH, pPEUTUHIOBBIX AareHTCTB,
HaxoJsIuecss B OTKpPhITOM jaocTtyne cetu Internet. [lone3Ho y4yuThIBaTh, 4YTO
MHOTHE CIpPaBOYHBIC TMPABOBBIE CHUCTEMBl COJAEPKAT HE TOJBKO TEKCT
HOPMATUBHBIX aKTOB, HO M HAyYHBIE CTAThU 0 PA3IMYHBIM BOMPOCaM (HaIrpuMep,
CIIC «Koncynprant ILmtoc»). OqHOBpeMEHHO cleAyeT OOpaTuTh CBOE BHUMAaHHE
Ha MyOnuyHble OHOIMOTEKH, MPEIOCTABIAIONINE BO3MOXKHOCTH JIOCTyHa K
AIIEKTPOHHBIM BEPCHUSAM MEYATHBIX HCTOUHUKOB.

MeTtoauyeckue yKazaHusi 10 BHINIOJIHEHHMIO U 3allIMTe KYPCOBBIX padoT

KypcoBas  paGota  sBieTcs  CaMOCTOSITENIBHBIM  MCCJIEJI0BAaHUEM
OINIpE/IENICHHOW TEeMbl B pycle MporpaMMbl Kypca. IIpu BbIONHEHUH pabOTHI
CTYACHTBl  JIOJDKHBl ~ O3HAKOMHUTBCS C  COBPEMEHHBIMH  TE€OPETUUECKHUMHU
IpECTaBICHUSMH 1O JJAaHHOW MpoOjieMaTHKe, a TakKKe C 3aJadyaMu, CTOALIUMU
nepes NpakTUKOM.

KypcoBas paboTta — Ba)kHOE CpeJICTBO MOATOTOBKU OYAYIINX CIIELUATNCTOB,
JIAlollee HaBBIKM MOJ00pa M aHaIM3a HAyYHOM JIUTEpATYphl MO W30paHHON TeMeE,
MOJITOTOBKA COOTBETCTBYIOIIMX BBIBOJOB M PEKOMEHAALWH, MO3BOJIAIONIEE
OBJIAJIETh METOZOJIOTUEN MPOBEIAECHUS UCCIEAOBaHMs, 000OIIEHU U JIOTHYECKOrO
U3JI0KEHHS MaTepuara.

OO61mmMK TpebOBaHUSIMU K KypCOBOM paboTe SIBISIIOTCA:

1[eJIeBast HaIpaBJIECHHOCTh

YETKOCTb CTPYKTYPHI

JIOTHYECcKasi MOCJIeI0BaTeIbHOCTh U3JI0KEHUS MaTepuaa

MOJTHOTA U3JI0KEHUS BOIIPOCOB

yOeIUTENbHOCTh apTyMEHTALUU U YETKOCTh ()OPMYJINPOBOK

KOHKPETHOCTh U3JI0KEHUS pe3yIbTaTOB PabOThI

JI0Ka3aTeNbHOCTh BHIBOJIOB

rpamMoTHOE O(pOpMIICHHE B COOTBETCTBUH C TPEOOBAHMSIMHU.

KypcoBas pabota coueraer B cebe HCCIeqOBATENbCKUE U YUEOHbIE 3a/1auu.
[Ipu BBIMOTHEHUH 3TUX PabOT CTYAEHT JOJIKEH MPUOOPECTH HE TOJBKO TIIyOOKHE
¥ TIPOYHBIC 3HAHMS 110 N30PaHHON TeMe, HO U BBIPAOOTaTh PsAJ BAXKHBIX YMEHHIA:

yMEHUE aHAJIM3UPOBaTh U 0000IIaTh JUTEpATypHBIC JaHHbBIC, MPOOJIEMHO
u3JIaraTth TEOPETHUECKUN MaTepral

YMEHHUE CUCTEMATU3UPOBATh LIM(PPOBHIE JaHHBIE B BUJIE TA0JIHUIL, TPAPUKOB C
HEOOXOMMBIM aHAINU30M, 00OOIIEHIEM U BBISIBJICHUEM TEHACHIINNA Pa3BUTHUS

yMEHHE JefaTh  apryMEHTHPOBAHHBIE  BBIBOJBI, 000CHOBaHHbBIE
IpEJIOAKEHHUS] U PEKOMEH 1Al H.

Bri6op Tembl pabOThl MMEET HCKIIOUUTEIBHO OO0bInoe 3HadyeHue. Tema
KypcoBOil paOOThl BBIOMpAETCS W3 MPEIJIOKEHHOIO TMPENnojaBaTeieM CIHUCKA.
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OCHOBHOM KpHUTEpHI — Hay4YHble M MPAKTUUYECKHE WHTEPEChl CTYJIEHTA.
JlomyckaroTcss HEKOTOpble H3MeHeHus: B (popmynupoBkax. CTyIEHT MOXKET
BBIOpATh U JPYTYIO TEMY, KOTOpas HAXOAMUTCS B pycie U3y4YeHHs JAHHOTO Kypca,
00s13aTENBHO IO COMIACOBAHUIO C IIPETOJaBaATEIIEM.

Ucxons u3 u30paHHOM TeMbl, CTYJIEHT CAMOCTOSITEILHO COCTaBIISET IUIaH
paboTbl ¢ ydeToM TpeOoBaHUM K CTpyKType. B ciiydae 3arpynHenmii npu
COCTABJICHUH IIJIaHA CTYACHTY CJeAyeT MPOKOHCYIbTUPOBATHCS Y MPErno1aBaTelis.
[lepBoHaUYaJIbHBI IUIAH MOXET KOPPEKTHpoBaThbcad. (OKOHYATENbHBIA IJIaH
COCTABIIICTCS TOCJIE M3YYEHUs JINTEPATYPHBIX MCTOYHHUKOB. B TEkcTe KypcoBOM
paboTHl OKOHYATENBHBIN IJ1aH NnpeAcTaBisieTcs: Kak «CoaepkaHuey.

[To conepkanuto paboTa HOKHA COCTOSITH U3 BBEACHMS, OCHOBHOW YacTH,
3aKJIFOUEHUS U CIIHCKA UCTIONIb30BAaHHOM JIUTEPATYPHI.

Bo BBeneHHMU OMUCHIBAETCS aKTYaJbHOCTh TEMBI, CTABUTCS IENb pabOTHI U
BBISBJISIETCS TIPeaMET uccienoBanusi. OCHOBHAs 4aCTh COCTOUT U3 TJIaB (IBYX WUJIH
Tpex), Kaxaas U3 KOTOPBIX JeIuTcs Ha maparpadbl. B 3akimtoueHun mpuBOISTCS
OCHOBHBIE BBIBOJIbI U PE3YJIbTAThl, OJYyYEHHBIE [TPHU MMOATOTOBKE PAOOTHI.

OO6muit 0o0beM KypcoBOM pabOTHl JOJDKEH COCTaBIATH He MeHee 35-40
CTpaHUI] MAIIMHOMMCHOT'O TEKCTA.

Copepxanue KypcoBoW paOOThl JOJKHO JIOTMUECKH M IOCJIEI0BATENIbHO
packpblBaTh TeMY pabOThI: CYIIHOCTb IOCTaBJICHHOW MpPOOJEMBI, €€ pPojib U
3Ha4YeHHE, MPaKTUIeCKoe 3HaueHue mpobiemsl. [Ipu Hanrcanuu KypcoBoi paboThI
CTYACHTBl  JOJDKHBl ~HM3yYUTh TOYKH 3pEHHUS pa3jIMYHbIX aBTOPOB Ha
paccMaTpuBaeMyro mpoOjeMy Ha OCHOBE aHaIM3a MCTOYHHUKOB, PEKOMEHIYEMBIX
JUIS. U3YYCHHsI TUCIUIUIMHBL. DTO J1aeT BO3MOXKHOCTHh BBIOpATh T€ WCTOYHUKH, B
KOTOPBIX (hopMa H3I0XKEHHs] Haubosiee MHTepecHa U conaep)karenpHa. Ha ocHoBe
aHallM3a JTUTEPaTyphl CTYACHT JOJHKEH C(POPMHUPOBATH M M3JIOKHUTH COOCTBEHHBIH
B3[JIS1/1 Ha McclieayeMyto mpobiemy. B kypcoBoii pabore mpeaycmaTpuBaeTcs He
TOJIbKO H3JIO)KEHUE TEOPHH, HO M NMPUMEHEHHE MOJIYYEHHbIX 3HAHUM K aHalu3y
OpakTHUeCKuX cuTyauuid. [lpakTudeckass cOCTaBIAOIIAas MOXET COJEp)KaTh
aHallu3  CTAaTUCTMYECKUX  JAHHBIX, aHajJu3 JIEATEJIbHOCTH  KOHKPETHOTO
npeanpuaTus cPepbl ycIyr uium oTpaciu chepbl ycayr Ha denepaibHOM WU
pPETMOHAIBHOM ypOBHE, BO3MOJKHOCTb NPUMEHEHHUS TIE€pPEeIOBOTO OMbiTa U
TEXHOJIOTUI (BKJIIOYas 3apyOeKHbIE) Ha aHATU3UPYEMBIX MPEANPUATUIX (B
OTpaCIIfX).

KypcoBas pabGoTa BBINONHAETCS HAa OCHOBE W3YYCHHUS JHUTEPATypPHBIX
UCTOYHUKOB. 3HAYUTENBHYIO 4YacTh JIUTEPATypHBIX HCTOYHUKOB CTYJCHT
oI0MpaeT CaMOCTOSATEIBHO MPH MOMOIIHM PEIMETHBIX U andaBUTHBIX KaTaJOroB
oubmmorexk. Jisg mombopa JuTEepaTyphl MOXKHO TakKe BOCIOJIB30BAThCS
KarajoraMl KHHT, yKa3aTelsIMH KYpHAJIBHBIX  CTaTed, CHeluuaTbHBIMU
oubnuorpadyecKUMH CIPAaBOYHUKAMU. YMEHHE CaMOCTOATEIHLHO MOA00paTh
JUTEPATYpPy TO TeMe — OAWH W3 BAXHEWININX MoKa3arenell mpodeccroHambHOU
3peNoCTH OyAyIIEro CrenuatucTa.

W3yuenue nuteparypsl clieyeT HaYMHATh C Y4eOHHUKOB, YU€OHBIX MTOCOOUI];
OHHU TMO3BOJISIIOT OYEPTUTH KPYr HEOOXOIUMBIX Ul aHajdu3a MpoOseM, MOMOTralT
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OTIPEICTUTHCS, KaKO HOPMATHBHO-TIPABOBOW 0a3ze ClemyeT yAenuTh BHUMAaHUE.
3aTeM U3y4daroTCs aBTOPCKUE MOHOTpAa(UH, CTAThU B JKypHAJIax.

[Ipu HamMcaHuu KypcoBOM pabOThl 3HAUYUTEIBHYIO MOJIb3Y MOKET MPUHECTU
HCIIOJIB30BaHUE  AJIEKTPOHHO-OMOmoTeunoir  cucteMbl  ZNANIUM.COM
(http://znanium.com/), gocTym K KOTOPOH MOXKHO IIOJYy4HUTh B OHOIHOTEKE
WHCTUTYTA.

OnekTpoHHO-OMOMmMoTeyHass cucrema (ObC) —  23T0  KoOJIEKIHMS
NEKTPOHHBIX ~ BEpCHM  M3JaHWM  (KHWUI, OKypHajoB, cCTarel uW  1p.),
CTPYIIUPOBAHHBIX TI0O TEMATUYECKHUM H 11eJIeBbIM Tipu3Hakam. B ObC peann3oBana
CUCTEMa TOWCKa M OTOOpa TOKYMEHTOB C YyIOOHOW HaBUTAIMEH, CO3TaHHEM
3aKIa0K, (OpMUPOBAHWEM BUPTYAIbHBIX «KHIDKHBIX IIOJIOK», CEPBHUCOM
MOCTPAHUYHOTO  KOMHUPOBAHUSA, COOpOM H  OTOOpaKEHHWEM  CTAaTHCTHKHU
ucronb3zoBanuss OBC, a Takke JpyrMMH CEpBUCAaMHU, CIHOCOOCTBYIOUIMMU
YCHEIIHOW HayYHOU U y4eOHOU 1eITeTbHOCTH.

DnekTpoHHO-0nbmoreunas cucteMa ZNANIUM.COM mnpenocraBiser
3apErUCTPUPOBAHHBIM MOJIB30BATEINSIM KPYTIOCYTOYHBIA JOCTYI K AJIEKTPOHHBIM
U3JIaHUSM U3 JTIF00OU TOUYKU MUpPa MOCPEACTBOM ceTH MHTepHeT.

st paGoThl B SJEKTPOHHOW OMONIHMOTEKE MOXKHO ucmnoiib3oBaTh [IK wu
HOyTOYkM 1oy ympaBieHneM OS Windows m Linux, a Takke IIIaHIIETHBIC
kommnbioTepbl Ha 10S u Android. YcTaHOBKM CHENUATBHOTO IPOTPAMMHOTO
obOecrieueHuss He TpeOyercs. J[oCTaTOUYHO HANWYMS HA YCTPOHCTBE OJHOTO W3
opaysepoB: Opera, MozillaFirefox, Chrome nnu Safari.

®onng ObC ZNANIUM.COM nOCTOSSHHO TMOMOJIHIETCS 3JIEKTPOHHBIMU
BEpCUsIMU M3JaHuM, myonukyemblx Hayuno-uzmarensckum neatpom MHOPA-M,
KOJUICKITUSIMA KHUT W JKYPHAJIOB JPYTUX POCCUUCKUX H3IaTCIbCTB, a TaKKe
MIPOU3BEICHUSMHU OTACITBHBIX aBTOPOB.

Jist  HaBuralMM M TIOMCKAa  HEOOXOJAMMOTO0  HMCTOYHMKA  MOXHO
BOCIIOJI30BATHCS CICAYIOIIMMU BapUaHTAMH:

1. Tlowck c¢ wucnonb3oBanueM OOmEpPOCCUicKOro  Kiaccudukaropa
cnenuanbHocTe 1o oOpazoBanmio (OKCO), HeoOXoaumo BbIOpaTh paszien
COEPA OBCIYXUBAHUA (http://znanium.com/catalog.php#) u Heo6xo1uMbIii
nojipasien:

- Cepsuc.

- Typusm.

- Toprosoe neino.

- ToBapoBeneHue.

- ['octuanyHOE Ae0.

JIJIs HEKOTOPBIX TEM, BO3MOXKHO, OyJET aKTyaJdbHBIM HCIOJb30BAHHE
nutepatypsl u3 paznena SJKOHOMUKA U YIIPABJIEHUE:

- DKOHOMHUKA.

- MeHeKMEHT.

- OUHAHCHI U KPEOUT.

- YpaBiieHUE NIEPCOHAIIOM.

- buznec-undopmaruka.
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- l'ocynapcTBeHHOE U MyHUILIUIAIIBHOE YIIPABIICHUE.

2. Ilouck mo TeMaTUKE B HACTOAIIEE BpeMs MpejiaracT CBBIIIE 8§ ThIC.
ucrounnkoB u3 pazgena «OBIIECTBEHHBIE HAVYKHM. 3KOHOMIUKA.
ITPABO».

3. Jlusg pacUIMpEHHOTO IIOMCKAa MO HECKOJBKUM IapaMeTpaM CTOUT
BOCIIOJIb30BaThCS COOTBETCTBYIOIIMM OKHOM Toucka (puc. 1). Ocoboe BHHUMaHUE
cieayeT oOpaliarh Ha TOJ W3JIaHWS MCTOYHHMKA W TI0Jh30BAaThCS aKTyaJbHBIMH
W3TaHASIMH.

AKTyallbHYI0 CTaTUCTUYECKYI0 HMH(POPMAIMIO MOXKHO TIOJYYHTh Ha
opUIMANTPHBIX CalTax OPraHOB CTaTUCTHKW: Ha (QemepalbHOM ypOBHE -
Iockomcrara  (http://www.gks.ru/), Ha  permoHasibHOM —  IleTpoctara
(http://petrostat.gks.ru/).

JIns OLEHKM INOTEeHHMana PhIHKA Ha ypoBHe P® ciexyeT MCmoiap30BaTh
neMorpaduyeckue JaHHbIC: YHUCICHHOCTh M COCTaB HACEJICHHUs, €CTECTBEHHOE
JBIDKCHUE HACEJICHUs, Opaku W pa3BOJbI, MUTpAIs, JeMorpaduuIecKuid MporHo3
hi (o) 2030 roja
(http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/stati stics/popul ation/
demography/#).

Cnemyer oOpamaTh BHHMaHHE Ha  OINEPAaTHBHYI  HHGOPMAIIHIO,
MyOJIMKyeMYIO Ha caiiTe, HalmpuMmep:

- EcTecTBEeHHOE IBMKCHUE HACEICHUS.

- KpaTtkue utoru BoIOOpOUHOTO HcciieoBaHus «CeMbs U POKIAEMOCThY.

- Pacnpenenenne wnacenenus Poccuiickonn @enepanuym 1o N0y H
BO3PACTHBIM Tpynmam u T.1.
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Pucynok 1 — PacimpenHslii mouck Ha caite http://znanium.com/

3HAUMUTENIbHOE KOJUYECTBO HEOOXOAUMOM HMH(POPMALUU COJAEPKHUTCS B
odunuanbHbIX Myoaukanusx ['ockoMcTaTa, TAKUX Kak:

- lemorpaduueckuii exxeroqauk Poccum.

- Moaonexs B Poccun.

- Jletu B Poccum.

- EcTrecTBeHHOE BMKEeHUE HaceneHus Poccuiickoit deaepannu.

- UucnieHHocTh 1 murpanus Hacenenus: Pocculickon @enepanum.

- Hucniennocts Hacenenus Poccuiickoint denepanuu 1o moiay U BO3pacTy.

- Uucnennocts HacesieHust Poccutickoit deaeparuu mo ropojam, nocesikam
TOPOJICKOTO TUIIA U palilOHaM

- Uucnennocte Hacenenus Poccuiickonn @enepanuy 1Mo MyHULMIIAIBHBIM
o00pa3oBaHUIM

[Ipu ananmze neATeTLHOCTH KOHKPETHOW OpraHU3aiuu c(hepbl yCIyr MOTYT
MIPUTOJIUTHCS JAHHBIE O PBIHKE TPY/Aa, 3aHATOCTH U 3apaOOTHOM IJ1aTe:

- CpeJHeMecsYHas HOMHUHAJIbHAas HayuCleHHas 3apa0oTHas IuIaTa
pabOTHUKOB B 1I€JIOM 110 3KOHOMUKE PD;
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- cpenHeMecs4yHas HOMHUHAaJIbHasg HayHCIEHHas 3apa0oTHas IMJiaTa
PabOTHUKOB B IIEJIOM IO YKOHOMHUKE MO cyObekTam PD;

- cpeaHeMecs4yHas HOMUHaJbHAsh HA4yUCJIeHHas 3apa0oTHas MUiata
PabOTHUKOB OpraHU3alMi MO BUAAM YKOHOMHUYECKOU JesiTeIbHOCTH B PD;

- cpeaHeMecs4yHas HOMUHAJIbHAs HAyuCJIeHHas 3apa0oTHasl 1uiaTa
PabOTHUKOB B IIEJIOM IO YKOHOMHUKE 10 cyObekTam PO;

- pealibHasi cpeIHEMECsTUHAsl HauuCJIeHHas 3apaboTHas 1iata pabOTHUKOB B
LEJIOM 10 IKOHOMHUKE 10 cyObekTaM PdD;

- cpeaHeMecs4yHas HOMUHaJIbHAs HAYMCIIEHHAas 3apaboTHas IuUIaTa
pabOTHUKOB OpraHU3aIuil O BUJaM SKOHOMUYECKOM JesiTebHOCTH B PO.

Jlng aHanmm3a COCTOSIHUSI SKOHOMHMKH HEOOXOIMMO OIICHHTH JaHHBIE O
npeanpuauMarensctse B PO B paznene «HCTUTYyLHOHAIBHBIE TPEOOPA30BaHUS B
HDKOHOMHUKE» IPEACTABIECHBI TAHHBIE O:

- CTPYKTYPHOM CTAaTUCTUKE MPEANPUATHM;

- CPEAHUX NPEANPUATHSAX;

- MJIBIX IPEANPUSITHUSAX;

- MUKPOIIPEANPUATHUAX;

- UHAWBUyaJIbHBIX MPEAIPUHUMATENSX;

- IESITEJIBHOCTU OPTaHU3alui C y4aCTUEM MHOCTPAHHOI'O KaluTala;

- neMorpaduu opraHuzaiui;

- IPUBATU3ALUU TOCYJaPCTBEHHOIO 1 MyHULIAIIAIIBHOTO UMYIIIECTBA.

B pasnmene «Po3HMYHas TOPTOBIIA M YCIYTM HACEIICHUIO» IPEIACTABIICHBI
JAHHBIE O PA3BUTUHU PO3HUYHON TOPTOBJIM U IUIATHBIX YCIYT HACEJICHUIO, OTAEIIBHO
BBIJICJIEHBI OBITOBBIE YCIIYTH U YCIYTH B 00JIaCTH TypU3Ma.

OcoObli HHTEpEC NPEACTABISAIOT TAKME TOTOBBIE AHATMTUYECKHE MAaTEPUATIbI
KakK:

- Po3Hn4Has Toprosis.

- PBIHOK IUIAaTHBIX YCIIYT HACEJICHUIO.

- Kparkocpounsie skoHOMHMYeckue mnokaszarenu Poccuiickon Depepaunu
(O60pOT POZHUYHOM TOPTOBIIM).

- Kparkocpounsie skoHOMHMYeckue mnokaszarenu Poccuiickon Depepaunu
(O60pOT MIaTHBIX YCIYT HACEIEHUIO).

- YTOouHeHHbIC JaHHBIC 00 00beMe MUIATHBIX YCIYT HaceleHuto o Poccun u
cyowsektam Poccuiickoit denepanun.

- ToproBbie ceTM B PO3HHUYHOM TOProBji€ PeruoHoB P® (aHanuTHUecKuit
Marepualn).

-Toprosisa B Poccun

- XKunumiHoe X03s1MCTBO U OBITOBOE 0OCTYKUBaHUE HacelieHus B Poccun

- [InaTtHOE 0OCy*)MBaHue HaceneHusi B Poccun

- ConMalibHOE TIOJIOKEHHUE U YPOBEHB )KM3HU HacesneHus Poccun

- Cembs B Poccun

- Poccuiickuil cTaTUCTUUECKUN €KETOJHUK

- Pernonst Poccun. ConpanbHO-7KOHOMHUYECKHUE MTOKA3aTeNn
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- Perunonst Poccun. OcHOBHBIE XapakTepUCTHKU CyObeKTOB Poccuiickoii
denepauuu

- Jloxnan "CouuaabHO-?KOHOMHYECKOE MoJiokeHne Poccun"

- ColMalIbHO-PKOHOMHYECKOE MOJI0KeHUe (helepaibHbIX OKPYTOB

[ToapoOHbIl TepedeHb OMyOJIMKOBAHHBIX AHAIMTUYECKUX MaTEepHaIOB
npezacraBieH B pasaene OdunmanbhHas cratuctuka \ [lyOmumkarmmm \ Karasor
MyOJIUKAIIAH.

TepputopuaneabiM  opranoM @DenepanbHO CIYX)Obl TOCYAapCTBEHHOU
cratuctukn 1o Cankr-IlerepOypry u JleHMHrpaackoi o0nacTu — SABISETCS
[leTpocTat, KOTOpHIN mpeasiaraeT UHPOPMALIMIO HE TOJBKO MO 000MM CyOBEKTam
@eneparn, HO © odunuambHyro cTtatuctuky 1o CeBepo-3amagHomy
denepaabHOMY OKPYTY, a TAK)KE MYHULIUIIAJIBHYIO CTATUCTHUKY.

Jlns HamucaHusi KypcoBOM paOOThl MO CEPBUCHOM JEATEIBHOCTH HHTEPEC
IIPEICTABIAIOT CIECIYIOLIUE pa3/ieiibl caiTa:

- BanoBoii peruonanpHblii npoaykt st Cankt-lIletepOypra u ans
Jlenunrpaackoi o0IacTh).

- Hacenenue (nemorpaduueckas CuTyalusi, YUCIEHHOCTb, MUTIpalus,
oXugaemasi TMPOJOJDKUTENbHOCTh ku3HM) 11 Cankr-IlerepOypra u  ans
Jlenunrpajckoi 061acTH)

- DxcnopT ¥ umnopt ycayr ans Cankr-IlerepOypra u nns JleHuHrpaackoit
obJactn).

- U3 paspena «®uHAHCHD» MHTEpPEC MOTYT NpencTaBisaTh «DHHAHCOBBIE
pe3yNbTaThl  JESITEIbHOCTH  OpraHu3anui», «PBIHOK CTpaxoBbIX  yCIyD»,
«1eduTOpCcKas W KpEeIUTOpCKas 3aJ0/DKEHHOCTh OpraHu3aluid 1O  BHUAAM
HPKOHOMHUYECKON nesaTenbHoCTH» M «CallbAupoBaHHbIA (DMHAHCOBBIN pe3yJIbTaT
opranuzanuii» st Cankt-IlerepOypra u mis JIeHuHrpaackoi obiact).

- WN3 pasgena «PpiHOK Tpyza W 3aHATOCTh HACEIICHUSD CIEAYET
UCIIOJIb30BaTh JaHHbIE O YHCIEHHOCTH PaOOTHUKOB OpraHU3aluil M YMCICHHOCTH
DKOHOMHYECKHM AKTHMBHOT'O HACEJICHUS mia  Cankt-llerepbypra u  nans
Jlenunrpasackoi o01acTh).

- JocrarouHoe KOJMYECTBO MH(GOPMALMU MOXKHO MOJIYYUTh B pasjeie
«YpoBeHb KU3HUY: 3TO UHPopMalus 00 ypoBHE 3apaO0THOM TUIATHI, pa3eIeHHAs
[0 Pa3IMYHBIM KaTeropusM, MH(pOpMalMs O JACHEXKHBIX JOXO0JaX U pacxoaax
HAceJeHUsl, 0 JUHAMUKE BEJIIMYMHBI MPOKUTOYHOIO MHUHUMYyMa, 00 OCHOBHBIX
WHIUKATOpaxX YpOBHA KU3HHU HACEJIEHUS, YHUCIEHHOCTH TIEHCUOHEPOB U CPEHEMY
pasmepy nedcuit st Cankt-IlerepOypra u nis JIenunrpaackoi odaactu).

- Paznen «[lpeanpusitisi 1 opraHu3auuu» JaeT NPeACTaBICHUE O IUHAMUKE
M3MEHEHHUS] 4YhCa XO3AUCTBYIOIIUX CYOBEKTOB M 000pOTE€ OpraHu3aiuil  ams
Canxkrt-IletepOypra u s JIeHuHrpaackon 061acTu).

- Hanbonee nomueim siBnsiercs pasnen «lIpeanpuHUMaATENbCTBOY, KOTOPHIT
colepkuT uHpopmanuio o ciaeayromux otpacisix: UKT, toprosns u ycayrw,
TPAaHCIOPT M CBA3b, MAJOE W CpeIHEe MNpeanpUHUMATENbCTBO sl CaHKT-
[Terepbypra u quist JleHuHrpaackoit 061acTu).
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OO0s13aTENbHBIM SIBISIETCA HAIMYUE CCHUIOK HE MEHEE YeM Ha JIB€ CTaThH U3
CHelUalbHOW MEepPUOJAMYECKONW TMeyaTu (ra3er, KypHaJoB HKOHOMHYECKOTO
npoduist). Heobxomumo, 4TtoObl Oosblnas dYacTh (HE MeHee ABYX Tperei)
UCIIOJIb3yeMOW MPU HAITMCAHUU KYypCOBOM pabOThI JIUTEpaTyphl ObLIa BBIMYIICHA B
MOCJIEAHUE TPU rofa.

OcaellieHre uccienyeMoil mpoosieMsl clieyeT MPOBOJIUTh, OCHOBBIBAsACH HE
TOJIbKO Ha JAHHBIX COBPEMEHHOW HAy4YHOM M Y4YEOHOW IUTEpaTypbl, HO U
HOPMAaTHUBHO-3aKOHOAATENbHBIX akTOB P®. Ilpaktuuecku mo 1000l Teme
KypcoBOi pabOThl MMeEETCS COOTBETCTBYIOIIas ImpaBoBas 0Oasza. [lpm sTom
1esnecoo0pa3Ho o0pamarbess K COOTBETCTBYIOIIMM HH(OPMAIMOHHO-TIPABOBBIM
cucreMam  («Koncymprantllmoc//http://www.consultant.ru/,  OdunmanbHbii
MHTEpHET-TIopTaln mpaBoBoil mHMopMmarmw// http://pravo.fso.gov.ru/, «Komexcy//
http://www.kodeks.ru/)

[Ipy BBINONHEHWH KypcOBOM pabOThl HEOOXOAMMO HW3YYHUTh TaKHe
HOPMATUBHBIE MCTOYHUKM, Kak 3akoHbl P®, yka3el Ilpesunenta PO,
MIOCTAHOBJICHUSI MCHOJIHUTENIbHBIX OpraHoB Biacth P®, HWHCTPYKTUBHBIE U
METOJMYECKHE yKa3aHWs MUHUCTEPCTB M BEIOMCTB. B cnucke ucnoiap3yeMoi
JUTEpaTypbl 3aKOHOJATENIbHBIE MU HOPMATHUBHBIE aKThl MOMEMIAIOTCS HAa MEPBOM
MeECTE.

Pasnen «BBeneHue» — O4YEHb OTBETCTBEHHBIM, OH JAET NEPBOHAYAIBHOE
npexacraBieHue o pabdore. HecMoTpst Ha TO, YTO BBEJIEHUE SABISIETCS IEPBBIM
coJiep KaTeNIbHBIM Pa3JielioM KypCOBOUM pabOThl, HE BCEr[la UMEHHO C HEr0 HYXHO
HaYMHaTh paboOTy HaJ coAepkaHueM. B OOJIbIIMHCTBE Cily4aeB BBEACHHUE Jy4YIlle
ycaTh TMOCIE TOro, Kak OyJeT OKOHYATEeJIbHO TOTOBAa OCHOBHAas 4acTb. Bo
BBEJICHMM OOOCHOBBIBAETCS AKTYaJlbHOCTh BBIOPAHHON TEMBbI, NAETCS KpaTKoe
OMHCAHKUE CTPYKTYPHI pabOTHI.

OcHoBHast 4yacTh pPaOOTHl JOJKHA IOJHOCTBIO PAacKpbIBaTh BHIOPAHHYIO
teMy. OHO U3 TpeOOBaHUMU, MPEIBABISEMBIX K paboTe — YETKOE M JIOTUYHOE
usznoxxenue. I[lepen xkaxmoil riaBoii u maparpadoM JgopDKHA OBITH MOCTaBIEHA
COBEpIICHHO KOHKpeTHas wuenb. I[lpu Hamucanuu paboThl HYKHO IOCTOSIHHO
CIIEUTh 3a TEM, YTOOBI M3JI0KEHHE MaTephajla TOYHO COOTBETCTBOBAJIO LIENU U
Ha3BaHUIO maparpadoB. B TekcTe 00s13aTeNbHO NAIOTCSA ONpPEAESICHUS] OCHOBHBIM
NOHATUSAM M TEpMUHAM (PKEJIaTEIbHO CO CCBUIKOM HAa HWCTOYHHUK H3 CIIHCKA
JUTEPATYPHI).

Bxitouenue GpopMys B TEKCT JOKHO ObITh 00OOCHOBAaHHBIM C TOUKHU 3PEHUS
conepxxanusi. «Ilmocom» paboThI SABISIOTCS CXEMbI, WIUTIOCTPUPYIOUIUE TEKCT, B
O0COOEHHOCTH COCTaBJIEHHBIE CAMOCTOSITENBHO.

B xone Hanucanust paboThl cienyeT oOpaTUTh BHUMAaHHE Ha SI3bIK M CTHJIb
u3NoKeHus: Marepuana. OH JOJDKEH HOCUTh HAay4YHBIM, SMOLIMOHAIBHO HE
OKpalIeHHbIN XapakTep. Hegomyctumo ynorpebiienue pa3sroBOpHbIX Gpas.

B 3akiroueHnn KpaTko MPUBOASTCS OCHOBHBIE BBIBOJIBI.

KypcoBas pabota MoxeT copepxarh npuioxenus. OHU OMELIAI0TCs MOoce
CITMCKA UCIIOJIb30BAHHOM JINTEPATYPHI. B MpHIIO)KEHUS OTHOCAT BCIIOMOTaTENbHBIN
MaTepua, KOTOPbIi MPU BKJIKOYEHUH B OCHOBHYIO YacTh 3arpOMOXJIaeT TeKCT. K
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BCIIOMOTaTEIbHOMY MAaTepUally OTHOCSITCS MPOMEKYTOUHBIE PACUEThI, TAOJUIIbI
BCIIOMOTAaTENbHBIX HU(POBBIX AaHHBIX, MHCTPYKUHU, METOJIUKH, 3alOJHEHHBIE
dbopmbl oTyeTHOCTH U T.M. [IpHriioxkeHuit He JOJKHO OBITH CIMIIKOM MHOro. He
ClelyeT BKJIIOYaTh B TPWIOKEHUS HE 3alOJIHEHHbIE OJNAHKH KaKUX-JI1u00
ToKyMeHTOB. OObeM MPUIIOKEHUN HE YUYUTHIBAETCS B 00111eM 00beMe padoThI.

K 3ammre nomyckaiorcst pabOThl, TMOJHOCTbIO  COOTBETCTBYIOIIKE
yKa3aHHBIM TPEOOBAHUSIM.

HeBepHoe odopmiienne KypcoBoii padoThl, a TakKxke HecOOJII0OeHHE
X0oTsi ObI OJHOTO0 W3 TMEPEYNCJEeHHbIX TpPe0OOBAHMA, MOKET CJIYKUTh
JAOCTATOYHBIM OCHOBAHMEM JIJIsi BO3BpaTa CTyJAeHTY padoTbl HA J0PadOTKY.
JTO0 PAaBHOCWIBHO TOJYYEHUIO HEYAOBJCTBOPUTENbHOH OIEHKH 32
NMCbMEHHYI0 padoTy.

OneHka 3a KypcoByIO padOTy CKIIaJbIBAETCSA U3 MPEIBAPUTEIBHONW OLICHKU
3a MUCbMEHHYIO pa0OTy U UTOTOB €€ 3aIUTHI.

Ha 3amure HE0OXOAMMO MPOJAEMOHCTPUPOBATH YBEPEHHOE BIAJICHHE
MPEACTABICHHBIM MAaTEPHUAIOM, CIIEIUATIbHON TEPMUHOIOTHUEN, YMEHHE TPAMOTHO
OTBEYaTh HA BOMPOCHI MO paboTe, CaMOCTOSATEIHLHO pacCyXKJIaTh € JenaTh
000CHOBaHHBIE BBIBO/IBI.

Texcr KkypcoBoil palOoThl JODKEH OBbITh HaOpaH Ha MEPCOHATBLHOM
KOMITBIOTEPE U pacrevaTaH Ha OJIHOM CTOpOHE JiucTa 6enoit Oymaru gopmara A4
(210 x 97 mm), mpudt 14 nt (TimesNewRoman), ¢ MEXXCTPOUHBIM UHTEPBATIOM —
1,5. TpeboBanus k mojsam: jJeBoe — 30 mm, paBoe — 10 MM, BepxHee — 20 MM,
HIwkHEee — 20 MM.

[Ipy HEOOXOIUMOCTH AOMYCKAeTCA BIUCHIBATH B TEKCT OTHEIbHBIC CIIOBA,
dbopMyIibl, YCIOBHBIC 3HAKU TOJBKO YEPHBIMH UYEpHUJIAMU (MTACTOM) WM 4YepHOM
Tymibto. [Ipu 3TOM MIOTHOCTH BIMHUCAHHOTO TEKCTA JOJKHA OBITh MPUOIMKEHA K
IJIOTHOCTH OCHOBHOT'O TEKCTA.

B nporiecce mnevaTtaHus TEKCTa IPH MEPEXOJIE HA CIEAYIOLIYIO CTPAHUILYy HE
PEKOMEHyeTCS:

OTpBIBATh OJTHY CTPOKY TE€KCTa WJIM CJIIOBO OT MpEIbLAyIIero ab3ara, Jydiie
HareyaraTh Ha 3TOW CTPAHHUIIE;

HAaYMHATh OJHY CTPOKY HOBOro a03alla Ha 3aKaHYMBAIOIICHCS CTpaHHUIIE,
JydIlie Ha4aTh HOBBIN ab3all Ha APYTOd CTPAHMUIIE;

HAaYMHATh B KOHIIE CTPAHMIIE CJIOBO C MEPEHOCOM, JIy4lle MEPEHECTH ITO
CJIOBO Ha HOBYIO CTPaHHILY;

OTpBIBATh HAa3BaHUE TAOJIUIBI OT €€ COJAEPIKAHMUSL.

CrpaHuIpl KypcOBOM paOOThl JOJKHBI HMMETh CKBO3HYIO HyMeEpaluio
apabckumu 1UdpaMu  OT TUTYJIBHOTO JIUCTA JO TIOCJIEIHEH CTpaHUIBI C
MPUJIOKEHUSIMU, BKJIIOYasi BCE JIMCTHI C WJUTKOCTpAlUSIMHU, TaONUIaMd U T.II.,
PaCIOJIOKEHHBIMU BHYTPU TeKcTa. Ha TUTYJIBHOM JIHCTE HOMEp CTpaHULbl HE
CTaBUTCSA, XOTS B o0Omyr0 Hymeparuio oH BxomuT. Jluct «Copepxanue
HymMepyeTcsi kak auct Ne 2. Hymepauuio CTpaHUI[ TPOCTAaBISIOT B MPaBOM
BepxHeM yriry cTpanuilsl. Hampumep: 12; 35; 46 u T.1. 6€3 3HaKOB IpENMHAHMUS.
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['maBBI KypcOBOM pabOTHI JOKHBI HMETh TOPSIKOBBIE HOMEpPA B Mpeeax
paboThl, 0003HaYEHHBIE apaOCKUMU HUudpaMu 0€3 TOUKH U 3aMKrcaHbl ¢ ab63aIHOTO
orctyna (ab3all paBeH 5 3HakaMm). Pazien nomkeH UMETh HyMepaluio B Mpeeiax
K0 rTnaBbel. Homep paszmena coCTOMT M3 HOMEpPOB TIJIaBbl M pasjiena,
pa3lieICHHBIX TOUKOM.

B koHI11e HOMepa paszena Touka He CTaBUTCS.

Hywmepartus Tabnuil 1 puCYHKOB JI0JKHA OBITH CKBO3HOM 1O BCEH padoTe.

dopMynbel  HyMepyroTcs — apabckumu  mudpamMud B MOPSIAKE  UX
nocneaoBareabHOCTH. HoMep ykaspiBaeTcs ¢ MpaBoOi CTOPOHBI JIMCTA HA YPOBHE
(bOpMYJIBI B KPYTJIBIX CKOOKAX.

Hamnpumep: U(x,y) = 2x+y (1).

NnmrocTpanuu clieqyeT pacnosiaraTb B KypcoBOM paboTe HEMOCPENCTBEHHO
MOCJE TEKCTa, B KOTOPOM OHHM YIOMHUHAKOTCS BIEPBBIE WM Ha CIEAYHOLIEH
CTpaHUlLIE.

Nnmroctpanuu  ciexyeT HymepoBaTh apabCKuMU HHU(ppamMu  CKBO3HOM
HyMEpAaLUEH.

Nnmoctpauii MOTYT MMETh HAaUMEHOBAHUE U TOSCHUTEIBHBIE JaHHBIE
(OIPUCYHOYHBIN TEKCT).

CnoBo «PHCYHOK» W HAaMMEHOBAHHME MOMEMIAIOT IOCIE MOSCHUTEIbHBIX
JAHHBIX W PAcMOJararoT CIeIyIOIUM 00pa3oM:

Pucynok 1 — Ctpykrypa ynpasieHus

Eciu B KypcoBoil paboTe mnpuBeAEHA OJHA WJUIIOCTpALMs, TO €€ He
HYMEPYIOT.

Tabnuipl TPUMEHSIOTCA U1 JIy4dllled HarfisJHOCTA U CPaBHEHUS
nokasatesieid. TaOnuily pa3MeNiaroT Mocie NEPBOro yIOMUHAHUS O HEH B TEKCTE
TakKuM 00pa3oM, 4TOOBI €€ MOXKHO OBIIO 4YWTaTh 0€3 MOBOpOTa pabOTHI WM C
IIOBOPOTOM II0 4acoBOW cTpenke. Jlomyckaercs pa3MElIEHHWE Ha CIEeNyIOLIEH,
MOCJI€ CCHUIKH, CTPAHUIIE, & TIPU HEOOXOUMOCTH B PUIIOKCHHH.

Ha3Banue TaOmuibl JOJKHO OTpaXkaTh €€ COJEp)KaHHE, ObITh TOYHBIM,
KPaTKUM.

[Tpu odopmiieHnn TabnUIBI B JIEBOM BEPXHEM YTy HAUMHAsS C MPOMUCHOU
OYKBbI THUIIYT CJIOBO «Tabmuia», najiee CTaBUTCI €€ HOMEp U uepe3 Thpe 0e3
a03a1lHOTO OTCTyNa MUIIETCS 3ar0J0BOK TaOIUIIbI.

3aroj0BoK (Ha3BaHUE TAOJUIIBI) CIEAYET MUCaTh ¢ MPOMHUCHOM OYKBBI, 0€3
TOYKH B KOHIIE. [IepeHOChI 1 COKpallleHus CI0B B 3ar0JIOBKE HE JOMTYCTHUMBI.

Hanpumep:

Tabnuua 2 — Aunamuka undusinuu B ctpanax CHI'

[Ipu mepeHoce yacTu TaOIUIBI HA IPYTYIO CTPAHUILY 3ar0JIOBOK IMMOMEIIAIOT
TOJIBKO TIepea HadajoM Ta0nwipl. Ham npyrumMu dacTsMul TUIITYT, HapUMeEp:
«IIpomomxenne Tabmuubl 2». Bxoiouenune B Tabnmuily OTAEIbHOW Tpadbl
«EnuHuIbI 13MEpeHus» He TOMyCKAeTCs.
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3aronoBok rpad M CTPOK TaOJMIIBI CIEAYET MUCATh C MPOMHUCHON OYKBBI, a
MI0/J3ar0JIOBKU Tpad — CO CTPOUHOU OYKBBI, HAIIPUMED:

[lepeuenn KonmdaecTBo 00CITy:KUBarOIIAX
OpTraHM3aIHiA COIMATEHON neTei B3POCIBIX
chepbl

[Ton3aronoBok cieayeT mucath ¢ MPONMCHONM OYyKBBI, €CIM IOKa3aTesu
UMEIOT CaMOCTOSITENIbHOE 3HAUEHUE.

B KkoHue 3arosioBKOB M IOJ3arojIOBKOB TaONWIl TOYKH HE CTaBsT.
[Tokazarenu B 3aroyioBke rpad yka3bIBalOT B €AMHCTBEHHOM YHUCIIE.

Pa3nenenue 3arogoBkoB OOKOBBIX M Tpad) IUArOHAIBHBIMU JUHUSMU HE
JOMYCKaeTCsl.

Ecnu Bce moka3zatenu, mpuUBEACHHbIE B rpadax TaONHIbl, BBIPAXKEHBI B
OJIHOW U TOM K€ €IUHUIIE U3MEPEHUS, TO €€ 0003HaYEeHHE HEOOXO0JUMO MTOMEIIATh
HaJ Ta0Iuuen.

Hudper B rpadax TabmuI HOHKHBI MPOCTABIATHCS TaK, YTOOBI pa3/ieiibl
yucesl BO Bcel rpade ObUIM pacmofiokeHbl OAWH oA ApyruM. B omnoilt rpade
JOJKHO COOJIIOJIEHO OJAMHAKOBOE YHCIIO JAECATUYHBIX 3HAKOB JUISl BCEX 3HAUCHUM
BEJIMYUH.

Ha Bce TabGnuibl ¥ PUCYHKU JTOJKHBI OBITh CCBUIKM B TEKCTE, MPHU 3TOM
ci10BO «Tabnuia» B TEKCTE MUILYT COKPAILlEHHO, HampuMep: Tadi. 2.

[Tpu MOBTOPHBIX CChUIKaX Ha TaOJMLbI U WILTIOCTPALIUU CIEAYEeT yKa3bIBaTh
COKPAILIEHHO CJIOBO «CMOTPU.

Hamnpumep: cm. tabm. 2, cm. puc. 3.

I'oct 1.5-85 nomyckaer:

COKpAILIEHHs CJIOB, YHOTPEOISIEMBbIX TOJBKO C IuppamMu UM OyKBaMHU.
Hanpumep: pa3. 1-pazgen 1; n. 2-nyHKT 2; puc. 4 — pucyHok 4; Tabin. 8 — Tabiuua
8; ¢. 8-13 — cTpanwnma 8-13.

OOIIETIPUHSATHIE  COKpAICHUSI  yNOTPEOdsIOTCS B JIIOOOM  KOHTEKCTE,
HE3aBUCUMO OT TOr'0, C KAKMMH CJIOBAMU OHHU COCEJCTBYIOT.

Hanpuwmep:

TOJl, TOABI — T. TT. (Tipu nudpax) 00JacTh — 00JI.

ropoj — r. (Ipy Ha3BaHUU) IIOCEJIOK — MOC.

JIOM — 1. npoyee — mp.

npyrou (apyrue) — 1ip. IyHKT — II.
KEJIE3HOTOPOKHBIN — K. JI. paiioH — p-H, (Ipy Ha3BaHUH)
U TaK Jajnee — v T.J. py0Ib — pYO.

U TOMY IOJIOOHOE - U T.II. ceno — c. (Ipy Ha3BaHUU)
KOTIEWKA — KOII. CMOTpPH — CM.
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MUJUTHAP]] — MIIPJL. TO €CTh — T.€.
MUJITAOH — MJTH. TBHICSTYA — THIC.
cTaThs — CT. (TIpu 1udpax)

COKpallleHHEe CJIOB MpH AaTax B nudporoit hopme. Hanpumep: r. — rof, Ir. —
roabl (2001 r., 2003-2007 rr.). I1pu ucnonb30BaHUM B TEKCTE JUIIJIOMHOM padOThHI
JPYTUX COKpAIlleHUH ClIelyeT BO BBEACHHUU YyKazaTh KaKHE COKPAIICHHS CIIOB
WCITOJIB30BAINCh TMPU HAMKMCAHUWA JUIUIOMHOW paloThl, Hampumep: TexXHUKO-
skoHOMHUYecKoe obocHoBaHuE (TD0).

VYpaBuenus u GOpMYIIbI CISAYET BBICIATh U3 TEKCTa B OTIACIBHYIO CTPOKY.
Ecnu ypaBHeHHE HE yMeIIaeTcsl B OJIHY CTPOKY, TO OHO JIOJKHO OBITh IEPEHECEHO
JI0 3HaKa paBEHCTBA (=) WM moclie 3HaKOB (+), muHyc (-), yMHOXeHHe (X) ,
neneHue (:) WIM JIpPYruX MAIIMHOMHUCHBIX 3HAKOB, TNPHWYEM 3HAK B HaJale
CJICIYIOIIEN CTPOKHU MMOBTOPSIOT.

[losicHeHre 3HAYE€HUN CHUMBOJIOB M YHCIOBBIX KOA(D(PUIIMEHTOB CcClieayeT
MPUBOJUTH HEMOCPEACTBEHHO MMOA (POpMYJIOi B TOW ke MOCIEA0BATEILHOCTH, B
KOTOpPOU OHM JIaHbI B pOpMYyIIE.

CchUIKY B TEKCTE Ha MOPSAKOBBIE HOMepa GOopMysl JTal0TCsl B CKOOKax.

Hampumep: BHII paccuuteiBaercs o ¢opmye (2).

[Ipumeuanuss B KypcoBoil palOoTe MPUBOAIT B TOM CIIy4ae, €ClH
HEO0OXOIMMBI MTOSICHEHUS UJTU CITPAaBOYHBIE JAaHHBIE K COJIEPKAHUIO TEKCTA, TaOIHI
WM rpa)uyecKkoro Marepuania.

CnoBo «IIpumeuanue» ciieyeT rnevararh ¢ MPONUCHON OYKBBI ¢ ab3aa 0e3
NOIYEPKUBAHUS.

IIpumeyanuss crnenyeT NOMEIIAaTh HEMNOCPEICTBEHHO IIOCJIE TEKCTOBOIO,
rpaduyeckoro Marepuaia Win K Tabiuie, K KOTOPbIM OTHOCSATCS! 3TH IPUMEUYaHUsl.
Ecnu npumedanue oHO, TO nociie ciioBa «IIpuMeuanue» cienyer cTaBuUTh TUPE U
IpUMeUyaHue rneyaTaercs ¢ ponucHoi OykBbl. OJHO MpUMEYaHHUEe HE HyMepyeTcsl.
Heckonbko mnpuMeuaHuid HyMEpyHOT MO TOpsAKy apaOckumu nudpamu 06e3
npocTaBieHus Toukd. [Ipumeuanue k Talnuile MOMEIIAIOT B KOHIE TaOIUIIbI MO
JIMHUEH, 0003HAYarOIeH OKOHYaHUE TaOJIUIIEI.

Hanpumep:

[Ipumeuanue -

Heckonbko npuMeyaHuii HyMepyeTcsl 1o MOPSAKY apaOCKUMK LHUPpPAMH.

Hanpuwmep:

[Ipumeuyanus

1

2

[Tpunoxenus oQOpMISIIOT Kak MPOAOHKEHUE KypcoBOM paboThl Ha
MOCJEAYIONIMX €r0 CTPAHUIlAX WU B BUAE OTJEIbHOM YacTH (Ianku), pacrojaras
MX B MOPSIIKE CCBUIOK B TEKCTE.
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Kaxnoe npuiioxkeHue cienyeT HauMHATh C HOBOTO JMCTa (CTpaHUIIbI) C
yKa3aHMEM B TMpaBOM BepxHeM yriy cnoBa «llpunoxkenue» u uUMeTh
coJiep KaTeNIbHbIA 3arojIOBOK (Ha3BaHUE MPUIIOKEHUS), KOTOPbIA HAYMHAIOT C
MPONMUCHON OYKBBI.

Hywmepytot npunoxxenus nocieaoBaTesbHO apadbckuMu udpamu (6e3 3HaKa
Neo).  Hanpuwmep: IIpunoxenue 1, [Ipunoxenue 2 u T.1.

B coxmepxanuu KypcoBoil pabOThl MEPEUUCIAIOTCS BCE MPHIIOKEHUS C
yKa3aHUEM UX HOMEpPa U HAUMEHOBAHMSI.

B coorBerctBun ¢ 'OCT P 7.0.5 — 2008 BBIOECHSIOT CIEAYIOIIUE BUIBI
onbmmorpadUuecKuX CChUIOK:

BHYTPUTEKCTOBAS,

MOJICTPOYHAS;

3aTEKCTOBASL.

B naHHBIX pexoMeHAaIMsX MpeasiaraeTcsi B TEKCTE KypcOBOM paldOThI
HCIIOJIb30BaTh 3aTEKCTOBBIE CCHIIIKH.

bubnuorpaduueckyto CChUIKY, MOJHOCThIO BKIIIOUEHHYIO B TEKCT PabOTHhI,
IpUBOAST B 00bEeMe, HEOOXOIMMOM JJIs TTOMCKA U MICHTU(PUKAIMU JOKYMEHTa —
00BEKTa CCHUIKHU.

[IpaBuna onucanusi OUOGIMOTrpaPUIECKUX CCHIIIOK CIEIYIONTUE:

1. ABtop (dbamMuius, WHULKATGI), TOYKa. Eciiu mpousBeleHHE HAMUCaHO
YEThIPbMSI aBTOpPAMH, OHHU TMEPEUUCIAIOTCA uepe3 3amsaTylo B al(aBUTHOM
nopszke. Eciii nmpon3BeieHne HaMMCcaHo MAThIO U 00Jiee aBTOpPaMH, TO YKa3bIBAIOT
nepBbIe TPU, BMECTO (haMIJIMM OCTalbHBIX aBTOPOB CTaBAT «M JAp.». Hampumep:
NBanos C.C., [IpoxopoB A.C., ConosbseB ['.U. u nip.

2. Ha3zBaHue npousBeieHUs MUIIETCS 0€3 COKPAILICHHS U KaBbIUECK.

3. BeixosiHbIe TaHHBIE (MECTO M3IaHUS, U3AATEIBCTBO, TO/ U3/IaHUS) TTUIITYT
CJICTYIOIINM 00pa3oMm:

3.1. Mecto u3nanusi — ¢ nponucHoil OykBbl, MockBa u Cankr-IlerepOypr
nuinytes cokpaiienHo (M., CII6.), touka u nBoetoune (M.:, a npyrue ropoaa —
MOJIHOCTRI0, 1BoeToune (MuHck:), (Kues:). Hanpumep: M.: Dxonomuka, CapaTos:
N3a-Bo CapaTOBCKOTO YHUBEPCUTETA.

3.2. HaumeHnoBaHue M31aTENHCTBA MUIITYT COKPAIICHHO, 0€3 KaBbIUeK, uepes
3anaryro. Hanpumep: U3a-so MI'Y, Beicur. mik., T.10.

3.3. TlopsiakoBbld HOMEp W3AaHUs NUIIYT cokpaimieHHo (M3xd.), uudpa c
COKpAIllEHUEM, HallpuMep: 3-e u3/l.

3.4. T'on w3nanus yka3biBalOT HUQPOM O€3 NOMOTHUTEIBHBIX MOSCHEHHM,
Harpumep: 1990, 1998 u T.4.

Ha npuBonumbie B TeKcTe pabOThl UTAThl WK YTBEPKIACHUS TOTO WIIU
MHOTO aBTOpa CJEIYET MOociie ero IUTaThl (YIOMHHAHMUS) HA 3aMMCTBOBAHHBIM
WUCTOYHUK O0S3aTEIbHO COCNAThCA MYTEM 3aKIIOUEHUsS B KBAJPATHBIE CKOOKHU
HOMEpa, MOJ KOTOPhIM IPOM3BEACHUE 3HAYUTCS B  CIHUCKE HCIOJIb30BAHHOU
JUTEPATYPHI, a TP HEOOXOIMMOCTH W HAa HOMEpP CTpaHUIlbl, Hampumep: [18, c.
125].
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Ecnu ccpuiky mpuUBOAAT Ha JIMTEpPATypHBIM MCTOYHHK, CO3JAHHBIA OIHUM,
JNBYMSI WIM TpEMs aBTOpPAMH, B OTCBHUJIKE YKa3bIBAIOT (paMuIMU aBTOpoB. Eciu
JUTEPATYPHBIA UCTOUYHHK, CO3JaH YETHIPbMSI U 0oJiee aBTOpamH, a TaKXkKe, eclid
aBTOPBI HE YKa3bIBAKOTCSA, TO B OTCHUIKE YKa3bIBalOT HA3BAHME MCTOYHUKA, & MpHU
HEO0OXOJAMMOCTHU TU CBEJCHUS JOMOIHIIOT YKa3aHUEM TOJla U3JJaHUS U CTPAHUIIBIL.

CBeneHus B OTCBUIKE Pa3fENsIoT 3aIATON.

B Tekcre:

[[TaxomoB, ITeTpoBa].

B 3arexcToBoM cChLIKE:

ITaxomoB B.W., Ilerposa I'.I1. Jloructuka. M.; [Ipocnekr, 2006, 232 c.

B otchuike nomyckaeTcsi TakKe COKpalllaTh JJIWHHBIE 3arjaBus, 0003Havast
OITyCKaeMbI€ CJIOBAa MHOTOTOYMEM C MPOOEIaMU 10 U MOCIE 3TOr0 MPEANUCAaHHOTO
3HaKa.

B tekcte: [Ounocodust KynbTypsI ..., ¢.176].

B 3arexkcToBOM CCBUIKE:

®duinocopus KyapTypbl UM (¢uiaocodus HAyKH: HpoOJIEeMbl U METOJBI:
MexBy3. ¢0. HayuH. Tp. / Capar. I'oc. yH-T; [ mox pen. C.®d. MaprtbiHOBHUYA]
Caparos: uza-Bo Capar. yH-Ta, 2006. 199 c.

Ecnu ccbuiky mpuBOAST HA MHOTOTOMHBIM (MHOTOYACTHBIM) MUCTOYHUK, B

OTCBUIKE TaK)K€ YKa3bIBaeTCsl 0003HAYCHUE U HOMEP ToMa (BBIMYCKa, YaCTH U T.IL.).
B Tekcre: [Llenumes, 4.1, c.17].
B 3arexkcToBOM CCBUIKE:

Hemumer B.B. ®unocoduss maremarmka. HoBocubupck: Mza-Bo HI'Y,
2002. 9. 1-2.

Croucok nuTepaTypbl IOHKEH COJAEpkKaTh NEPEYEHb BCEX HCIOJIb30BAHHBIX
WCTOYHUKOB TPHU BBIMOJHEHUU W HAMMCAHUU KypCOBOW paboThl, 1 0OPMIICH B
cootBercTBUM ¢ ['OCT 7.1-2003, a Takke peKOMEHIyeTCsl UCIOIb30BaTh PadboTy
«MHpopManiMoOHHas KyJlbTypa crenraiucrta. Meroguueckoe nmocodrue mo MmoMCKy
JUTEpPaTypbl, COCTABJICHUIO OMONMMOrpaUUEeCKOTO OMUCAHUS JOKYMEHTa |
Oo(pOpPMIICHUIO CIHUCKA HCIOJIb30BAHHBIX HWCTOYHUKOB K Hay4dHOM pabdoTtey,
m3parenbeTBO JIOMD®D, I'atunna, aBTop [lomonsckas JI.H.

JIuTepaTypHble UCTOUHUKM CJEAYET pacrojiaratb B aJipaBUTHOM TMOPSIAKE
(pamumy aBTOpA WM Ha3BAaHUS UCTOYHHKA).

3akoHOAATENbHBIE aAKThl  CJEAyeT NPUBOAUTHL B  Hayaje CIMCKa
UCIIOJIb30BaHHOM JIUTEPATYPHI.

[TpuBenem mpumepsl 0POPMIICHUS CITUCKA UCTIOIH30BAHHOM JINTEPATYPHI:

1. ®enepanbubiii 3akoH PO «O06 aknuonepHsix obmectBax» // Poc. ras. -
1995.- 29 nexk.

2. T'epacenko B.II. IIporHo3upoBanve ¥ TUIAHUPOBAHUE DSKOHOMUKH:
[Tpaktukym / B.I1. I'epacenxko. - M.: HoBoe 3nams, 2006. - 192 c.

3. Cmupuarud JI.B. OueHka permoHajgbHBIX MOCIEACTBUM JEATEIBHOCTH
dbenepanbHOro NMPaBUTENLCTBA: pErHOHANbHAS dKcIepTru3a // PernoH: skoHoMuKa 1
cormotiorust. — 2000. - Ne 2.

4. O630p oTpacneii skoHoMuku PD // www.aksnews.ru.

38


http://www.aksnews.ru/

11. Ilepevyenb MHGOPMALMOHHBIX TEXHOJIOTHH, HCIIOJIb3yeMbIX IIPH
OCYLIeCTBJICHMH 00Pa30BaTeIbHOIO NPoLecca Mo JUCHUILIMHE (MOAYJII0),
BKJIIOYasl NlepevyeHb MPOrPaMMHOIo odecrevyeHus1 1 HH(POPMAMOHHBIX
CIIPAaBOYHBIX CHCTEM

[IporpammHoe obecnieueHue:
1. Onepanuonnas cuctema (Microsoft Windows Ilponpuemapnas);
2. IMaker oducHbix nporpamm (Microsoft Office Ilponpuemapnasi);
3. Web-6pay3zep (Mozilla Firefox GNU Lesser General Public License);

HNubopmaninoHHbIE CIIPAaBOYHBIE CHCTEMBI:
1) AsBromaTuszupoBaHHas WHGOPMAIIMOHHAs OMOJMOTEYHAsT CHUCTEMa

Marc21SQL,;
2) CnpaBouHo-1mipaBoBas cucrema «Koncymnbrant [Tarocy»

12. MaTepuanbHO-TeXHUYecKasi 0a3a, HeO0OXoAMMAas Il OCYLIEeCTBJICHHUS
00pa30BaTeJILHOIO IIPOLECCa M0 AUCHUILIHHE (MOAYJII0)

No

HaumMmeHnoBanue KoandecTBo
n/m
1. Cnenuann3nupoBaHHbIC Ay IUTOPUM:

VYyebHas ayauTopus AJisi IPOBEACHUS 3aHATUN ceMuHapckoro |1
TUIA, KyPCOBOTO MPOCKTUPOBAHUS (BBIMOJHEHUS KYPCOBBIX
paboT), TPYNIOBBIX U UHAUBUAYAJIbHBIX KOHCYJIbTALIUM,
TEKYILETr0 KOHTPOJISI U IPOMEXKYTOUHOM aTTecTaluu /
KOMITBIOTEPHBIN KJIacC / TOMEIIEHUE JJIsl CAMOCTOSTEIIbHOM
paboThINe 41 (yn. Pommnckas, 5)

2. | Texumueckue cpencrsa oGyuenus:

KOMITBIOTED C MpOorpaMMHBIM obecriedeHuem Ne 41 | 17
3. | CrermanusupoBaHHbIE ayTHTOPHHL:
YyeOHas ayuTopHs 71 IPOBEICHUS 3aHATUH JICKITMOHHOTO 1

TUMA, 3aHATUN CEMHUHAPCKOTO TUIIA, TPYIIIOBBIX U
WHJIMBUIYaJIbHBIX KOHCYJIbTALIMM, TEKYIIETO KOHTPOJIS U
npomexyTouHoi arrectarii Ne 10 (yn. Porunckast, 5)
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