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1. ITosscHUTEIBLHAA 3aNIUCKA

Kypc «baHkoBckue NpOAYKTHI M YCAYTH MJii CEPBUCHBIX OpraHH3a-
Ui»3aHIMAaeT BaXHOE MECTO MPU MOJATOTOBKE OakaldaBpOB MO HANpPaBICHHUIO
43.03.01 «CepBucy, npoduiib — IKOHOMHUKA MPEANPUATUNA CEPBUCA.

B pamkax naHHOW TUCHUITMHBI U3Y4arOTCs aKTyaJlbHbIE BOMPOCHI CO3/1a-
HUS U peajn3allid COBPEMEHHON MOJENM OpraHMu3aluu 0OaHKOBCKOTO OH3HEca,
OCHOBAHHOW Ha MCCJIEIOBAHUU MOTPEOHOCTEW PHIHKA M IKOHOMUYECKOM Iiere-
COOOpa3HOCTH MpeAsiaraeéMbIX OaHKOBCKUX MPOAYKTOB (PM3MUYECKUM U IOPHUIU-
YECKUM JIMIaM (B TOM YHKCJIE MPEANPUATUSIM CEPBHCA) C YUETOM HX KOHKYpPEH-
TOCIOCOOHOCTU U 3((HEKTUBHOCTH Tpojaxu. PaccmaTpuBaroTcsi METOAMYECKHUE
OCHOBBI (DOPMHUPOBAHUS U PeaTU3allMy MPOAYKTOBOW U MapKETUHIOBOW CTpaTe-
UM KOMMEpUYecKoro 0aHka, OTBeuaroleil TpeOOBaHUSIM HOBOT'O MHPOBOTO TEX-
HOJIOTMYECKOTO YKJIaJla, OCHOBHBIM TJIOOAJTBLHBIM TPEHJIOM KOTOPOTO SIBIISICTCS:
CO3JIaHKE MPOIYKTOB U YCIYT (B TOM YHCJIe OaHKOBCKUX), OPUCHTUPOBAHHBIX HA
KOHEYHOTO TIOTPEOUTEINIS, OMPEACINAIONIEr0 X KOHKPETHbIE WHIWBUYaJbHBIE
XapaKTEepUCTUKU U CBOMCTBAa Ha ctaauu (opMHUpOBaHUs 3akaza. M3ydaroTcs
MPAKTHYECKHUE BOIIPOCHI yCIeXa MPOABIKEHNsI 0AaHKOBCKUX MPOAYKTOB HA PBIH-
Ke.

[enpto ocBOCHMS TUCHUIUTUHBI « BAHKOBCKHME TIPOYKTHI U YCIyTH IS Cep-
BUCHBIX OPTaHU3ALMU»ABISIETCS TMOJTYYSHHE CTYACHTaMH HEOOXOIUMOTrO CHC-
TEMHOTO TPEJCTaBICHUE O COBPEMEHHON MOJEIM OpraHu3ali OaHKOBCKOIO
Ou3Heca, OCHOBaHHOW Ha KOHKYPEHTHBIX MPEUMYIIECTBaX OAHKOBCKUX MPOIYK-
TOB U MEXaHU3ME UX YCIEIIHOTO MPOJABUKECHUS Ha PhIHKE.

3amaun JUCIUILIINHEL.

U3yYEHHUE OCHOBHBIX 3aKOHOMEPHOCTEHM W TEHACHUMWU pa3BUTUA COBpE-
MEHHON OAHKOBCKON KOHKYPEHIINH;

aHaJIn3 pbIHKa 0AHKOBCKUX MPOIYKTOB U YCIIYT;

U3YYEHUE OCHOBHBIX KOHUENUMWH, OTpakawollue Ccreuuduky co3aaHus
OAHKOBCKHX MPOJIYKTOB U YCIYT;

OCBOCHHEC IPAKTUYECKUX HABBIKOB MPOCKTUPOBaHUS (MOICPHU3AINHN)
OAHKOBCKHX MPOJYKTOB, B TOM YHUCIE JIJIsl NPEINPUATUI CEpBHCa,

aHaJIn3 OCHOBHBIX METOJIOB U MHCTPYMEHTOB, MPUMEHSEMbIX OaHKaMH B
IIPOLIECCE ITPOABUKEHUS IPOAYKTOB U YCIIYT HA PBIHKE;

PacCMOTPEHNUE COBPEMEHHBIX MOJICJIEMB3aUMOOTHOILICHUN KPEAUTHBIX Op-
raHu3alui ¢ KJIMEHTAMH - MOTpeOUTeNs MU OaHKOBCKHX MPOJIYKTOB U yC-
YT,

MCCIIEOBAHUE COBPEMEHHBIX MAPKETHUHIOBBIX KOHIEMLINM, UCIIOIb3YEMBIX
Ha pbIHKE OAHKOBCKUX MPOAYKTOB U YCIIYT;

OCBOEHUE METOJIOB CTPATETMYECKOT0 MAPKETUHIOBOTO IUIAHUPOBAHUS B
KOMMEpPYECKOM OaHKeE;

U3ydeHue mnpoiecca GOpMHUpPOBAHUS U peau3alud MPOJTYKTOBOM, IEHO-
BOM, COBITOBOI U KOMMYHUKATUBHOM MOJIUTHUKNA KOMMEPYECKOTO OaHKa;



OCBOCHHMC MHHOBAIIMOHHBIX MAapKCTHHIOBLIX TGXHOHOFHﬁ, HCIIOJBb3YyCMbIX

B 0AHKOBCKOM cdepe.

2. [lepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHHs MO AUCHUILINHE, COOT-
HECEHHBIX C IJIAHMPYEMbIMHU pe3yJIbTaTaAMU 0CBOEHHS 00pa30BaTeJIbHOI
NporpaMmblI

HuctunnrHa «baHKOBCKHE MPOAYKTHI M YCIYTH JIJIsi CEPBUCHBIX OpraHU-
3alMi»ydacTByeT B (GOPMUPOBAHUM CIIEAYIONIECH KOMITIETCHIIUN

JIIIK-3 — BiageHre HaBBIKAMH
OIICHKY WHBECTUIIMOHHBIX MTPOCK-
TOB, (PUHAHCOBOTO TUIAHUPOBAHUS

Y TIPOTHO3UPOBAHMS C YIETOM POJIU
(MHAHCOBBIX PHIHKOB U KOHKY-
PEHTHOM CPEIBI OTPACIIH, B TOM
qucie Juisi OpMUPOBAHUS KIIUEHT-
CKHUX OTHOLIEHUH B chepe OaHKOB-
CKHX ¥ CTPaXOBBIX yCIyT

3HaTh:

coziep KaHre U 0COOCHHOCTH OAHKOBCKUX
yCIIyT ¥ MPOAYKTOB JJIsl CEPBUCHBIX IIPE-
MPUSITUH;

nporiecc co3nanus (MPOSKTUPOBAHUS )
OAHKOBCKOIO MPOJIYKTa U YCIIYT;
OCHOBHBIE€ KOHIEIIUH MPOJIBUKEHUS
OAaHKOBCKHX IPOJYKTOB Ha PHIHKE;
COBPEMEHHOW MOJIENIA B3aUMOOTHOIICHHUI
C KJIMEHTaMU -IOTPEOUTENIMA OAaHKOB-
CKUX MPOJIYKTOB U yCIIYT;

OCHOBHBIE (hOpMbI OAaHKOBCKON KOHKY-
peHIUH B O0pHOE 3a KJIUEHTOB;

MOJIETIN KOONIEPALUU C IPYTUMH y4aCTHU-
KaM# (PMHAHCOBOTO PHIHKA MIPH COBITE
NPOAYKTOB U YCIYT KIIMEHTaM OaHKa.
YMerTs:

OPTaHU30BBIBATH MPOIECC CO3AaHus (IIpo-
EKTUPOBaHUs1) OAHKOBCKHX MPOIYKTOB U
YCIIYT 7151 KITMEHTOB OaHKa,

co37aBaTh yCIOBUS Uil POPMUPOBAHUS
MOJIOKUTEIBHOTO UMUK OAHKOBCKUX
IPOAYKTOB B IJla3ax KIMEHTOB,;
dbopMUpOBaTh MPOIYKTOBYIO IMHEHKY H
noptdesib 6aHKOBCKUX MPOJYKTOB U yC-
JYT C YY4ETOM 3aIPOCOB KIIMEHTOB;

3¢ ()EeKTUBHO UCIOB30BATH CYIIECTBYIO-
M€ U CO3/1aBaTh HOBBIC KaHAJbI MPOIBH-
KeHHsI 0AHKOBCKUX MPOIYKTOB;
(dbopMUpPOBATH MPOrPaMMBbI ITOBBIILICHUS
JOSITBHOCTU KITUEHTOB;

OLIeHUBATh 3P (HEKTUBHOCTH UCTIOJIb3Ye-
MBIX METOJIOB B3aUMOOTHOIICHUH C KITHU-
eHTaMu OaHKa.
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Bnanerts:

METOJaMH CO3/1aHus (TPOESKTUPOBAHMUS)
OaHKOBCKHUX MPOAYKTOB U YCIIYT JIJIsl KIIH-
€HTOB 0aHKa,

crioco0amMu POIBUKEHUST OAHKOBCKUX
MPOJIYKTOB U YCIYT Ha ((MHAHCOBOM PbIH-
Ke€;

WHCTPYMEHTAMH U METOJaMU B3aUMO/IEH-
CTBUS C MOTEHIIMAIBHBIMU TOTPEOUTENSI-
MU OQaHKOBCKHX YCIYT U MPOAYKTOB;
MOAX0JIJaMU K BEIOOPY KaHAJIOB peanu3a-
IIUY TIPOTYKTOB M TIOCTPOCHHIO COBITOBOM
ceTH OaHKa;

HaBBIKAMHU HCMOJIb30BAaHUS COBPEMEHHBIX
METOJIOB U TEXHOJIOTUH MIPUBJICUCHUS U
yaepKaHus MoTpeduTese 0aHKOBCKOM
MPOYKIIUU JJIsl POPMUPOBAHUS KITUEHT-
CKOU JIOSIITbHOCTH;

TEXHOJIOTUSIMU (POPMHUPOBAHUS TTAPTHEP-
CKUX OTHOUICHUH C KIHEeHTaMH OaHKa.

3. MecTO IMCUMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMmbl

JucunmuinHa B1.B.07 «baHKOBCKHE MPOAYKTBI M YCIYTH ISl CEPBUCHBIX
OpPTaHU3AIUUNABIACTCA JTUCHUIUIMHON BapUaTUBHOW YacTH Y4YeOHOro IjIaHa
JUIST TIOATOTOBKU CTyAeHToB 1o HampaBieHuto 43.03.01 Cepsuc, mpoduns —
DKOHOMUKA NPEANPUITHI CEPBUCA

[Iudp xoM- IIpeqmectByromue nucuuim- | [locneayromme  TUCHUATUIIMHBI
METSHIIUHN JIUHBI y4eOHOTIO IJIaHa, B KO- | ydeOHOTO TIUIaHa, B KOTOPBIX

TOPBIX OCBAUBACTCSA KOMIIE- | OCBAMBAECTCSI KOMITETCHIIUS

TCHIIUS
JIIK-3 @DUHAHCHI, KPEIUT U JICHEkK-| YCIyru CTpaxoBbIX KOMIIa-
HOe oOpaileHue HUN™

NuBectninonnas  gesrelb-| OUHAHCOBOE IUIAHUPOBAHUE U
HOCTb MIPEANPUATHS oromkerupoBanne/ PuHAHCO-

YnpaBneHue  KOHKYPEHTO-| Bas MOJUTHKA™
crocoOHOCThIO  mpeanpusTusi| [[pon3BoACTBeHHAs TMpaKTHUKA
cepuca/  Koukypeniuss wu | ([IpakTka 10  TMOMyYEHHUIO
KOHKYPEHTOCIIOCOOHOCTh npo(hecCHOHATBHBIX YMEHUN U
OTIBITA poQeCCUOHATTEHOMN
JESITeTbHOCTH)*
[Ipou3BoacTBEHHas ITpaKTUKa




(ITpenaunaoMHas MpaKTHKA)

* JIMCIUIIIMHBI YUTAIOTCA MapaJlJIeIbHO U3ydaeMoil

4. O0beM IMCUMILVIMHBI B 3249€THBIX ¢IUHULAX ¢ YKa3aHHEM KOJMYeCTBa
aKaJeMHUYeCKHX I ACTPOHOMHYECKHX YaCOB, BBIICJICHHBIX HA KOHTAKT-
HYI0 padoTy 00y4Yaloluxcs ¢ npenojaaBaresieM (Mo BUIaM y4eOHbIX 3aHS-
THi) M HA CAMOCTOSITEJIbHYI0 padoTy 00y4yaromuxcs

OO0mrast TpyIOEMKOCTh OCBOCHHUS y4eOHOW IUCIUILIMHBI «baHKOBCKHe
OPOAYKTHl UM YCIYTU JJIsi CEPBUCHBIX OpPTraHU3alMil» COCTaBIsIeT 4 3a4ETHBIX
enuHUIBl K 144 akageMuyeckuxdaca.

Ounast popma 00yyeHus

CemecTp 6 cemectp | Bcero, ak. ga-

COB

OO01mas TpyI0eMKOCTh (BCET0aK. 9acoB / 3.eJ1) 144/4 144/4
Jlextuu 32 32
KonraxTras [IpakTHueckue 3aHATUsA 32 32

pabota

JlabopaTopHbie 3aHATUS HET HET
CamocrosiTenbHas paboTa 44 44

Bua npomexy- 4/32 4/32

TOYHOM aTTecTa-
i (KOHT.
pab/cam.pa0)

JK3aMeEH




5. ConepxaHue TUCHUIIMHBI (MOAYJIA), CTPYKTYPHMPOBAHHOE 110 TeMaM

(pa?.neJIaM) C YKa3aHHUEM OTBCACHHOI'0 HA HUX KOJINIECTBA AKAACMHUICCKHUX
NJIN ACTPOHOMMYECCKHUX YaCOoB U BU10B y‘lBﬁHLIX 3aHATHH

Pacnpenesnienue 4acoB y4eOHOM padOTHI CTYAEHTOB 04HOI GopMbI 00yuUe-

HUS
TpynoeMKOCTh
§ = <
= | &=
HanmenoBanwue < | =& Lé
Ne | pasnmena qucrumim- g =t S § o Conepxxanue
HBI (TEMa) 2 QE E s §
=
_6_ cemecr
Conepxanue ul| 18 |1 6 [ 6 6 | OcobenHoct mpenOCTaBIe-
ocobeHHocTH  OaH- HUs OaHKOBCKUX YCIYT s
KOBCKUX YCIYI H NpEeANnpUATUA CcepBUCa. OcC-
MIPOTYKTOB TUTST HOBHBIC BHUIBI M CIOCOOBI
MPEINPUITANA  CEP- npenocrasienus. HHrerpu-
BHCA pOBaHHBIC (bUHAHCOBBIC
POAYKTBI W COBMEIICHHBIC
1 POJIaXX! — HOBOE HAIpaB-
JICHUE B TIPOTyKTOBOM TOJIU-
TUKE KOMMEPYECKUX OaHKOB.
dopMupoBaHue MMUJDKA
0aHKOBCKOTO TPOAYKTa U
BO3JCHUCTBME HA HEro pas-
JUYHBIX (HaKTOPOB: UMUIKA
OaHKa, KayecTBa MPOAYKTA U
€ro perTHHra
[Tpomecc coszmanus | 20 | 6 | 6 8 [IIpomecc co3maHus OaHKOB-
(mpoexTUpOBaHMS) CKOTO TIPOJyKTa: OO0OCHOBa-
OAHKOBCKOTO  TIPO- HUE TIPOEKTa, YYACTHUKH
o | AyKTa M yeiyru MPOEKTa M MX B3aUMOJICHUCT-
' Bue. IlponykroBas nuHeilka
U TPOIYKTOBBIA TOPT(hENb
OaHka: MPUHIUIIE POPMUPO-
BaHUS M YIIPABJICHHS.
Peinok OankoBckux| 16 | 4 | 4 8 |IlonsTHe phIHKA OAHKOBCKHX
3 | ycoyr U TpOAYKTOB yCIyT W TPOIYKTOB MU €ro
U €T0 CerMEHTAITUS ocobenHocTr. CerMeHTamus




pBIHKa OaHKOBCKUX YCIYT H
IPOAYKTOB: IPUHLHNBI H
NOAXO/BI.

PazpaboTtka ctpate-| 14 | 4 | 4 6 | OcHOBHBIE KOHIEMIIUU MPO-
MU [POJIBHXKEHUS JBUKEHUST OaHKOBCKUXIIPO-
OaHKOBCKHUX  IpO- JTYKTOBHA pPBIHKE: 3apyOex-
JYKTOB Ha PhIHKE HBII W OTEYECTBEHHBIN
4 onbIT.MapkeTuHroBas crpa-
TErus: BUJIBI U MECTO B 00-
HIed  CTpPaTernMu  Pa3BUTHS
Oanka. BpiOop MapkeTuHro-
BOU CTPaTErUMU.
®opmupoBanue co-[ 20 | 6 | 6 8 | IlpuHIMnBI  B3aMMOOTHOIIIE-
BPEMEHHON MOJIeNH HUW OaHKa C KJIMEHTaMH.
B3aMMOOTHOIIICHHI OcHoBHBIE (POpPMBI B3aUMO-
C KJIMEHTaMH - TIO- OTHOLIEHUN OaHKa U €ro
TpeourenssMu  OaH- KIINEHTOB — TMPEANPUATHI
5 | KOBCKHX TPOYKTOB cepBuca. COBMECTHBI TIO-
U YCIIyT uck (0aHKa © KIMEHTOB)
KOHIICTITYaJIbHBIX ~ PEIICHHMA
B 00JIaCTM CO3JaHUsi MHHO-
BallHOHHBIX TPOAYKTOB U
TEXHOJIOTUH.
HoBrle wMetromsr u| 20 | 6 | 6 8 [ Monenu koorepanuu B COBI-
MOJENId  OpTaHH3a- Te OaHKOBCKMX MPOJYKTOB:
IIUA  TIPOJIBMKCHUS MIPEANOCHUTKM U SKOHOMHYE-
OAHKOBCKHX  MpO- cKas 1EeJ1eCO00pa3HOCTb.
OyKTOB Ha pPBIHKE Hcnons3zoBanue UHCTPY-
6 | kak cmocob ynuep- MEHTOB KOHTEHT — Mapke-
KaHUS KOHKYPEHT- TAHTA JJI  TIPOJBMKCHHS
HBIX TIO3ULIMI OaH- 0aHKOBCKUX MPOAYKTOB:
Ka CO3/1aHME HWHTEPHET — cau-
TOB; HMHTEpPHET peKjIamMa u
APp-
Ox3amen 4/32 36 4 32
Hroro 3a cemectp 144 32| 32 44
Hroro 144 |1 32 | 32 44




6. [lepeuyeHb y4eOHO-METOAUYECKOTO 0OecTIeUeHUs ISl CAMOCTOSITEIbLHOM
padoThHI 00y4aOIIMXCH M0 JUCHUIIMHe«BaHKOBCKHE MPOXYKTHI U YCJIYTH
JJISl CEPBUCHBIX OPraHu3auuiny

CamocrosiTeJIbHAas paﬁoTa CTYACHTOB

Ne Bunel camocrositensHoit pa- | Tpynoemkocts, | Popma KOHTpOIIA
00THI aK. 4achl
1. | IIpopaboTka TEOPETHIECKOTO 10 Koncynpramnms

MaTepuaa 1o KOHCIeKTaM pernojaBaress,
JIEKUUH, pEKOMEHI0BaHHOU ycTHOE cobecenno-
JUTEPATYpPE, TOTOTHUTENb- BaHUE
HBIM MCTOYHUKaM UH(pOpMa-
197078

2. [ToaroToBKa K MpakTUYECKUM 24 BricTymienue ¢
3aHATUSAM: TOMCK HEOOXOIH- TOKJIaJIOM,
Mo#1 uHpopmManuu, 00padoTka Ipe3eHTalus,
uH(pOpMaIK, HaMCaHUe OTBETHI HA TUCKYC-
JTOKJ1a/1a, TOATOTOBKA K BbI- CHOHHBIE BOIIPOCHI
CTYIUICHUIO (JICKYCCHU)

3. IToaroroBka K TEKyIlIEeH aTTe- 10 TecThl
CTaIuu (TECTUPOBAHUE)

4, [ToaroTroBka K MPOMEKYTOU- 32 OKk3ameH
HOMY KOHTPOJIIO (UTOTOBBII
TECT, MOJITOTOBKA K 3K3aMEHY)

JIJIsi caMOCTOSITEIBHOM Pa0OThI MO AUCIUIUIMHE OOYYaromuecs HCIOJb-
3YIOT CIIeIyIolee Y4eOHO-METOANIEeCKOe 0OecIIeueHHE:

1. ®3 «O Gankax u 0aHKOBCKOH negarensHocT oT 02.12.1990 N 395-1

(B penakuuu ot 26.07.2017)

http://www.consultant.ru/document/cons_doc LAW 5842/

2.AreeBa H. A. OcHOBBI OaHKOBCKOTrO aeiia: YueOHoe nmocooue / Areesa

H.A. - M.:MLIPUOP, HUL] UHD®PA-M, 2014. - 274 c.. 60x88 1/16. -

(Bricmiee o0OpazoBa-

nue:bakanaBpuar)http://znanium.com/catalog.php?item

3.Haroueesa H. H.bankoBckoe neno: YueOHuk s OakanaBpos / [Tox
pen. HatoueesaH.H. - M.:[lamkos u K, 2016. - 272 ¢.: 60x90 1/16. -
(YueOusble uzganus aus 0akanaBpo)http://znanium.com/catalog.php?item
4. PycanoB 0. 1O. bankoBckuii MmeHemxkmeHT: Yueonuk / FO.1O. PycaHos,
JLLA. bananos, B.B. Maranos, O.M. Pycanoga; Ilox pexn. FO.1O. Pycano-
Ba. - M.: Maructp: HUL] UH®PA-M, 2015. - 480 c. - (bakanaspu-
aT).http://znanium.com/catalog.php?bookinfo=492732
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http://www.consultant.ru/document/cons_doc_LAW_5842/
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B5+%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B5%20%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&years=2014-2018&page=2#none
http://znanium.com/catalog.php?bookinfo=492732

7.DoH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB IJIl IPOBEIeHUS MPO-
MEKYTOYHOM aTTeCTANNH 00y4aloIuXcs Mo Juciuninte «bankoBckue
NPOAYKTHI M YCJIYTH IJIS1 CEPBUCHBIX OPTraHU3aIMii»

7.1. IlepeyeHb KOMNETEHIUI ¢ YKa3aHUEM ITanoB UX (GOPMUPOBAHUSA B
npouecce 0CBOCHUs1 00pa3oBaTeILHON MPOrpPaMMBbI

[Iponecc n3ydyeHuss QUCHUIUIMHBI «baHKOBCKUE NMPOMYKTBI U YCIYTH IS
CEpBHUCHBIX OpraHM3alli»HANpaBiIeH Ha (pOopMHpOBaHHE CIETYIOIIUX KOMIIE-
TEHIUH, OTPaXEHHBIX B MAacopTe POPMUPOBAHUS KOMIIECTECHIIUNA!

JIIK-3. Bnagenue HaBbIKaMu OLIEHKH MHBECTHLIMOHHBIX POEKTOB, (PUHAHCOBO-
IO IUIAHUPOBAHUS U MPOTHO3UPOBAHUS C YUETOM POJIH (PUHAHCOBBIX PHIHKOB U
KOHKYPEHTHOM Cpefibl OTpacid, B TOM 4Hcie sl (JOPMUPOBAHUS KIMEHTCKUX
OTHOLIEHUH B chepe OAHKOBCKUX U CTPAXOBBIX YCIYT

Jtanbl POPMUPOBAHUSA KOMIICTECHIIUH

1 sran 2 atan 3 aran 4 stan
DuHaHCHI, Kpe- HNuBectuiimonHas nes- BankxoBckue npo- | [IponsBoacreennas
JIUT ¥ JICHEXKHOE | TEINbHOCTh MPEANPUSTHS | QYKTHI H YCJIYTH JAJIs1 MpaKTHKa
obpamenne (4) 4 cepBucHbIx opranu- | ([Ipemriomnas

3anmii (6)

npaktuka) (8)

YnpasieHue KOHKYPEHTO-

CIOCOOHOCTBIO MIPEIITPH-

stusi cepBucal Konkypen-

[USI © KOHKYPEHTOCIIOCO0-
HOCTH (D)

VCayru cTpaxoBbIx
Kommanuii (6)

duHaHCOBOE TUIAHH-

poBaHUE U OFOKETH-

poBanue/ @uHaHCO-
Bast moauTuka (6)

[IpousBoacTBeHHAst
MpaKTHKA
(IMpakTuka mo mosy-
YeHHIO Mpodeccro-
HaJbHBIX YMEHUHN U
ombITa mpodeccuo-
HaJIbHOM JESITENBHO-

cru) (6)
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7.2. Onucanue nokasarejeu u KPUTECPUEB OLICHUBAHUSA KOMHeTeHIII/Iﬁ Ha pa3/inYHbIX ITanmax mux q)OpMI/IpOBaHI/IH, omnuca-
HHE IIIKAJ OIICHUBaAHUA

Kputepuu orieHuBaHus pe3ylbTaToOB 00yUSHUS

v

OnucaHue nokasaTesneil 1 KpUTEpUEB OLIEHUBAHUS KOMIIE-
TEHIIUH

JUISL CEPBUCHBIX Mpea-
MPUATHI,

pouecc CO3/1aHHUs
(mpoexTupoBaHus)
0GAaHKOBCKOTO TPOIYK-
Ta U YCIIYT;

OCHOBHBIE  KOHIIETIINH
IIPOJBUKECHUS OaH-
KOBCKMX  IPOAYKTOB
Ha PBIHKE,

COBPEMEHHOM  MOJEIIH
B3aMMOOTHOIIEHUN C
KIIMEHTaMH - T[OTpe-
ouTensIMu 0aHKOB-
CKHX IPOJIYKTOB U yC-
JIYT;

OCHOBHBIE bopmbI

KOBCKOI'O IMPOAYKTa U

yeuyr;
J1(S20000%051

HA PBIHKE;
COBPEMEHHOMN

KJIUEHTaMH -
TEIIMU
MPOAYKTOB U YCIIYT;
OCHOBHBIE  (DOPMBI

0opr0e 3a KIIMEHTOB;

CEpPBUCHBIX MpeIpu-
SITUM,
rporecc CO3/TaHUs

(mpoexTupoBaHus) OaH-

OCHOBHBIE KOH-
MIPOJBUKEHUS
OAHKOBCKUX TPOAYKTOB

OCHOBHBIC

MOJICIIH
B3aMMOOTHOIIIEHUH C

norpedu-
0OaHKOBCKHX

COBPEMEHHOM

Oau-

KOBCKOW KOHKYPEHIHH B |oCHOBHEIE

HOCTU OaHKOBCKUX YCIYyT
U MPOAYKTOB JUIsl Cep-
BHUCHBIX MIPEIPUITUH;

mporecc co3gaHus (Ipo-

eKTUpPOBaHUs)  OaHKOB-
CKOTO MPOAYKTA U YCIIYT;
KOHLENIUHU
MPOJBMXEHUST ~ OaHKOB-
CKHX IPOJAYKTOB Ha PBIH-
Ke;

MOJIENH
B3aMMOOTHOLIEHUN c
KJIMEHTaMH -  TOTpeOu-
TENSIMU 0OaHKOBCKHUX
MIPOJYKTOB U YCIYT;
dbopMbl  Oan-
KOBCKOW KOHKYPEHLIMM B

CKUX YyCIyr M Ipo-
JIYKTOB JJI1 CEpPBHC-
HBIX NPEIIPUATHH;
MPOLECC  CO3JIaHus
(MpoeKTUpOBaHUS)
OaHKOBCKOTO  TpO-
JyKTa U yCIYT;
OCHOBHBIE KOHIIeM-
MU TPOJBMKEHUS
OAHKOBCKUX TMPOIYK-
TOB Ha PBIHKE;
COBpPEMEHHOM  Moje-
T B3aMMOOTHOIIIE-
HUM C KIMEHTaMHu -
norpedurensiMu OaH-
KOBCKMX IPOAYKTOB

U YCIYT;

1
=
= S
S=| E
=
o E ) [Inanupyemsle pe3yib- | OleHKa «HeyI0BIETBO- OreHKa «y1OBJIETBOPH-
~ I g Py pesy. 1 YA H i p Orrenka «xoporro» / OrieHka «OTJIM4HOY /
= g 2 TaThl 00y4YeHUS purenapHO» / Hesauer (0- |  TenbHO» / 3auer (55-69
S 3auer (70-84 6amna) | 3auer (85-100 6amioB)
& g 54 Gannos) 0aIoB)
= 7
3 sran
AIIK- | 3nanus: He 3naer: JdemoHncTpupyer yac- | 3HaeT AOCTATOYHO B | /leMOHCTpPHUpYeT BbI-
3 COJICp)KaHHE M OCO- [coJep)KaHMe M OocoOeH- | THYHbIe 3HAHMA  0e3 | 0a3oBOM o0beme: COKHH YpOBeHb 3Ha-
OEHHOCTH OAHKOBCKHMX | HOCTH OaHKOBCKMX YC- | TpPyOBIX OLHIHOOK: cozliepKaHME€ U  OCO-| HHM:
yCciayr W IPOAYKTOB| JIYI W TIPOAYKTOB JIA COICpKaHHUEC U 0co0eH- OE€HHOCTH OaHKOB- coAcpxkaHMe H  0OCO-

OeHHOCTH  OaHKOB-
CKUX YCIYT W Tpo-
JYKTOB JJISI CEpBUC-
HBIX NPEIIPUATHH;
IIPOLIECC  CO3JIaHUs
(mpoexTupoBaHus)
0aHKOBCKOTO  TIpO-
IyKTa U yCIYT;
OCHOBHBIE  KOHIICTI-
[UA  TPOJIBHIKCHUS
OaHKOBCKHUX npo-
IYKTOB Ha PHIHKE;
COBPEMEHHON  Moje-
T B3aUMOOTHOIIIE-
HHUI C KIIMEHTaMu -
MOTPEOUTENIMU

0aHKOBCKHUX npo-
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0aHKOBCKOM  KOHKY-
peHiuu B OopnbOe 3a
KJIMEHTOB;

MOJIENI  KOOMIEpaIu C
JIPYrMMH  y4acTHUKa-

MU (uHAHCOBOTO
pbIHKAa TpH  COBITE
IPOIYKTOB U  YCIIYT

KJIMeHTaM OaHKa

MOJEJIN  KOONEpaluu ¢
OPYTMMH  y4acTHUKaMU
(uHaHCOBOIO pBIHKA
IIpU cOBITE MPOAYKTOB U
yCIyr KJIIMEHTaM OaHKa.

MOIEIIN

0opb0e 3a KIIMEHTOB;
KOOIIEpalluul €
JIPYTUMH  y4acCTHUKaMHU
(MHAHCOBOTO PBIHKA IPH
cObITe TPOIYKTOB H YyC-
JyT KIIMEHTaM OaHKa.

OCHOBHBIC bopmbl
0aHKOBCKOM  KOHKY-
peniiuu B OopnbOe 3a
KIINEHTOB;

MOJICIA  KOOIIEPALIUH C
JIPYTUMH  y4acTHHU-
KaMu  (PUHAHCOBOTO
phIHKa TIpU  COBITE
MNPOAYKTOB M YCIIYT
KJIMEHTaM OaHKa.

IYKTOB U YCIIYT;

OCHOBHBIE bopmbl
OaHKOBCKOM  KOHKY-
penuuu B OopbOe 3a
KJIMEHTOB;

MOJIENIN KOOIepaluu ¢
APYTUMH  Y4aCTHH-
KaMu  (PMHAHCOBOI'O
pBIHKa TIpH  COBITE
OPOAYKTOB U YCIyT
KJIMeHTaM OaHKa.

YMeHusl: OpraHU30BBI-
BaTh IIPOLIECC CO3/aHus
(mpoexktupoBanus) OaH-
KOBCKHX TIPOJYKTOB U
yCIOyr JUis  KJIMEHTOB
0aHka; co3JaBaTh YCIO-
BUS JIs1 OPMUPOBAHUS
MIOJIOKUTEITHHOTO

AMHDKA 0aHKOBCKHUX
MPOAYKTOB B  IJa3ax
KIIMEHTOB; (POPMUPOBATH
MPOJIYKTOBYIO JTHHEHKY
U mopTdenb GaHKOBCKUX
MPOAYKTOB M YCIYr C
Y4€TOM 3alpoCOB  KIIH-
€HTOB; 3 (EKTUBHO HC-
MOJIb30BaTh CyliecT-
BYIOIIIME H CO3/1aBaTh
HOBBIC KaHAIbI TMPOJIBU-
YKEHUS 0aHKOBCKHUX
MPOJAYKTOB;  (OpPMUPO-
BaTh TNPOTPaMMBI  TI0-
BBIIICHUS  JIOSITBHOCTH

He ymeer nim
AEeMOHCTPHUpPYET  4ac-
THYHbIE YMEHHs, [10-
nyckasi rpyobie ommo-
KH:

OpPTraHU30BBIBAaTh MPO- LECC
co3aHus (Ipoek-
TUPOBaHMsI) OAaHKOBCKHX
MPOAYKTOB W YCIYT st
KJIMEHTOB OaHKa;
CO3/IaBaTh yCIOBUS  JUIS
(bopMHpOBaHUS TOTOKH-
TEJILHOTO HUMHIXa OaH-

KOBCKHX TIPOJYKTOB B
rJIa3ax KJIMEHTOB;
dhopmupoBaTh MPOTYK-

TOBYIO JIMHEWKY W TOpPT-
¢denp OGaHKOBCKHMX MpO-
JTYKTOB U YCIIYT C y4ETOM
3aMpocoB KJIMEHTOB; 3(-
(EKTUBHO UCMOJIb30BaTh
CYIIECTBYIOIUE U CO3/1a-

BaTb HOBBIC KaHAJIbI IIPO-

JdemoHncTpupyer qac-
THYHbIe yMeHHs 0e3
rpyobIX OIIHOOK:

OpPraHHU30BbIBATH po-

necc co3gaHus (Mpoek-
TUPOBAHUS ) 0aHKOB-
CKUX TPOAYKTOB H yC-
Jyr JUIs KIMEHTOB OaH-
Ka;

CO3/1aBaTh YCJOBHUS s
dbopmHpoBaHUsS  TOJO-
KUTETBHOTO  WUMHJDKA
OAHKOBCKUX TPOJYKTOB
B TJ1a3aX KJIUEHTOB,;
dbopMupoBaTh  MPOAYK-
TOBYK)  JIMHEWKY W
noptdens OaHKOBCKHX
OPOAYKTOB M YCIYT ¢C
Y4ETOM 3alpocoB KJIH-
CHTOB;

3 pexTuBHO HCTOJIb-
30BaTh CYIIECTBYIOIIUE

Ymeer npuMeHATH
3HAHUS Ha NPaKTH-
Ke B 0a30BOM 00be-
me:

OpraHu30BBIBATH
IpOLECC  CO3JaHMs
(mpoexTupoBaHus)
0OaHKOBCKUX TPOIYK-
TOB W YyCIyr s
KJIMEHTOB OaHKa,

co3/aBaTh YCIIOBUS
st (popmupoBaHuUs
HOJIOKHUTEIBHOTO
UMUIKa OaHKOBCKHUX
MPOAYKTOB B TJja3ax
KITUCHTOB;

dbopmupoBath npo-

JOYKTOBYIO  JINHEUKY
u noptdenb OaHKOB-
CKUX TIPOAYKTOB U
yCcIyr ¢ y4eToMm 3a-
MPOCOB KITUEHTOB;

JdemoHCTPUpPYET BBI-

COKHil YpOBeHb yMe-

HMIA:

OpPraHHU30BBIBATH
IpOLECC  CO3JaHHs
(IpOeKTUPOBAHMS)
0aHKOBCKHUX npo-
TYKTOB U YCIYT JUIS
KJIMEHTOB 0aHKa;
CO3/aBaTh  YCIIOBUSA
st (hOpMUPOBAHUS
MOJIOKUTEITLHOTO
AMHDKA OAHKOBCKUX
MPOJYKTOB B TJa3ax
KITUEHTOB;

dbopmupoBath MpQ-
JOYKTOBYIO  JTHHEUKY

U nopTdens GaHKOB-
CKUX TIPOJIYKTOB |

yCIYr C Y4eTOM 3a-
fIpOCOB KJTMCHTOB;

3P PEKTUBHO uc-
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KJIHEHTOB; OLIEHUBATh
3¢ HEKTUBHOCTD uc-
MOJIb3YEMBIX ~ METOJIOB
B3aMMOOTHOIIIEHUN c
KJIMEHTaMH OaHKa.

IBWKEHUA  OaHKOBCKHUX
MPOAYKTOB;
¢dbopmupoBaTh  Tporpam-
Mbl TIOBBIIICHUS JIOSIb-
HOCTH KJIUEHTOB;
OLICHUBATh ¢ dexTHB-
HOCTh UCTIOJIB3yEeMBIX
METOZOB  B3aUMOOTHO-
IIEHUH C  KIWEHTaMHu
OaHKa.
JlemoHCTpHpYET
HbIE yMEHUS,
rpyOblie oOKu

qacTu4-
A0ITyCKasa

MU CcO3/1aBaTh HOBBIE Ka-
HAaJIBI MIPOJIBUKCHUS
0aHKOBCKHX MPOJTYK-
TOB;
¢dbopmupoBath

MporpaMMbl  TIOBBIIIIC-
HHUS JIOSUIBHOCTH KIJIH-
CHTOB; OIICHHBATh d(-
(EKTUBHOCTh ~ HMICTIOJIb-
3yeMBIX METOJOB B3aW-
MOOTHOIIIEHUH C KIHEH-
TaMH OaHKa.

a3 pexTUBHO uc-
MOJIb30BaTh CYIIECT-
BYIOIIIME U CO37aBaTh
HOBBIC KaHAJIBI TPO-
NBUKEHHUSI ~ OaHKOB-
CKUX TIPOAYKTOB;
(dbopmupoBaTh npo-
IpPaMMBbI  TTOBBIIICHUS
JOATBHOCTH  KJIMEH-
TOB; OIICHUBATH 3(-
(heKTUBHOCTH uc-
MOJIb3YEMBIX ~ METO-
JIOB  B3aMMOOTHOIIIE-
HUH C  KJIHEHTaMH
OaHka.

II0JIb30BaTh CYLIECT-
BYIOILIIME U CO3/1aBATh
HOBBIE KaHaJbl IPO-
JNBUXKEHHUS  OaHKOB-
CKUX MPOAYKTOB;

dbopmupoBath npo-
IpaMMBbl TTOBBIIICHUS
JOSUTBHOCTH ~ KITUCH-
TOB;

OIICHUBATh ahdexk-
TUBHOCTh  HCIIOJIb-
3yeMBbIX METOIOB

B3aMMOOTHOIIEHUI C
KJIMEHTaMH OaHKa.

HaBbIku:

CO3/IaHHUs (mpoexTu-
poBaHMsI) 0aHKOBCKHX
MPOJIYKTOB U YCIYT
JUTS KITMEHTOB OaHKa,
crioco0amu POJIBU-
JKEHUS 0aHKOBCKHUX
MPOJIYKTOB U yCIYT HA
(UHAHCOBOM pBHIHKE;
WHCTPYMEHTAaMU U Me-
TOXaMH B3aUMOJEHCT-
BUS C TOTCHIHAIb-
HBIMU TIOTPEOUTEISIMU
OaHKOBCKUX YCIYyT U
MIPOTYKTOB;
MoAXO0JAaMH K BBIOODY
KaHAJIOB  peau3aiiu
NpPOJYKTOB W  TO-

He Biageer njin
AEeMOHCTPHUPYET HU3KHUIA
YPOBEHb BJIAJICHUS:
HABBIKAMU CO3JaHus
(npoexTupoBaHus) OaH-
KOBCKHUX TPOAYKTOB U
yeIyr s KJIHUEHTOB
OaHka;
criocobamMu MpoIBUKE- HUS
OaHKOBCKUX TMPO- TYKTOB
U ycIIyr Ha (hu- HAHCOBOM
PBIHKE;
MHCTPYMEHTAMH W  METO-
TaMHA B3aUMOJIEUCTBUS C
MOTEHIUATbHBIMU mno-
TPEOUTEIIMHU 0OaHKOB-
CKHX YCIIYT U MPOJYKTOB;
MOJXOJaMU K BBIOOpPY

JdemMoHcTpHpYeT yac-
THYHbIe BJajJleHusi 0Oe3
rpyobIx oImooK:

HaBbIKAMU  CO3/a-
HUSL  (TIPOEKTHPOBAHMS)
0AHKOBCKHUX MPOAYKTOB U
ycIayr  Juis  KIHEHTOB
OaHKa;

crioco0aMu po-

JBIDKEHUS ~ OaHKOBCKMX
MPOAYKTOB H YCIyr Ha
(MHAHCOBOM pBIHKE; WH-
CTpyMEHTaMH W METOoJa-
MU B3aUMOJCHCTBUS C
MOTEHITUATEHBIMU mo-
TpeOUTEISIMH 0aHKOB-
CKUX YCIYT U TIPOYKTOB,;

MOJIXOJAMHA K BEI-

Biaageer 0a3oBbIMH

npueMaMu:
co3gaHust  (IIPOEKTH-
poBaHusl)  OAaHKOB-

CKUX MpPOAYKTOB U
ycayr Uil KJIWEHTOB
OaHKa;

crnocobamMu  TPOJBU-
KeHHUs OaHKOBCKHUX
OPOAYKTOB M YCIYT
Ha (uHaHCOBOM
PBIHKE;

UHCTPYMEHTaMH u
METOJaMH  B3aMMO-
JelcTBUS C TOTEH-
[MUATBHBIMA  TIOTpe-
ourensiMu  GaHKOB-
CKHUX YCIyr H TIpO-
JLyKTOB;

JemoHcTpHpYeT BJIA-
JA€HHSI HA BBICOKOM
YPOBHe:

HABbIKAMU CO3IaHH
(mpoexTupoBaHus)
0aHKOBCKHUX npo-
JTYKTOB M YCIYT JJIst
KJIMEHTOB OaHKa,
crnocobamMu  TPOABH-
XKEHUs  OaHKOBCKUX
MPOAYKTOB H YCIYT
Ha ¢buHaHCOBOM
PBIHKE;
WHCTPYMCHTAMH u
METOJJaMH  B3aUMO-
NEUCTBUSI C IIOTEH-
[MUATBHBIMH  TIOTpe-
outensimu  OaHKOB-
CKHUX YCIyr H TIpO-
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CTPOCHUIO  COBITOBOI
ceTn 0aHKa;
HaBBIKAMHU  HCIIOJIb30-
BaHUS  COBPEMEHHBIX
METOJIOB M TEXHOJO-
TMd  MpPUBJICYCHUA U
yaepKaHus TOTpeOH-
Tenei 0aHKOBCKOM
OPOAYKIMH st op-
MUPOBaHUSA  KJIMEHT-
CKOM1 JIOSIITBHOCTH

TEXHOJIOTUSAMU ¢bop-
MHPOBaHHUS TMapTHEP-
CKUX OTHOIIEHHH ¢
KJIMEHTaMU OaHKa.

KaHaJIOB peanuzanuu
MPOJIYKTOB H IOCTpOE-
HUIO COBITOBOM  ceTH
OaHKa;

HaBBIKAMU HCIIOIB30Ba-

HUSl COBPEMEHHBIX METO-
JIOB U TEXHOJOTUU IIpH-
BJICUECHUSA M yIEp)KaHUsA
norpebureneii  OGaHKOB-
CKOM  MNpOAYKUUU  JJIA
(bopMHUpOBaHUS  KIIMEHT-
CKOH JIOSUIBHOCTH
TEXHOJIOTHSIMHU dopmu-
poBaHMsI ~ IAPTHEPCKUX
OTHOILEHUH C KIMEHTaMHU
OaHKa.

JIeMOHCTpUPYET  HU3KHIi
YpOBEHb BIAJCHUS, [0-
nyckas rpyoble OIMOKH

0Opy KaHaJOB peaiu3a-
UM TPOAYKTOB U IIO-
CTPOCHHIO COBITOBOM ce-
TH OaHKa; HAaBBIKAMH HC-
M0JIb30BaHMsI COBPEMEH-
HBIX MCTOOJOB U TEXHOJIO-

TM{d  [pPUBJICYEHHUS U
yIAepXaHusg ToTpedure-
neii  OaHKOBCKOH  Mpo-

aykuuu s popmuposa-
HUSl KJIMEHTCKOH JIOsUIb-
HOCTH,

TEXHOJIOTUSIMU
(bopmMHUpoBaHHUS TAPTHEP-
CKMX OTHOUICHUH C KIIU-
eHTamMH OaHKa.

MOAXO0JaMu K BBIOO-
py KaHAJIOB peanusa-
MU TPOAYKTOB H
MMOCTPOCHHUIO COBITO-
BOH ceTH OaHKa,;

HaBbIKaMU UCIIOJIb-
30BaHUSI  COBPEMEH-
HBIX METOJIOB U TEX-
HOJIOTMM  IIpUBIIEYE-
HUS W yAepXKaHUs
norpedbureneit  OaH-
KOBCKOH TMPOJYKIIUU
st (popmMupoBaHuUs

KIUECHTCKOM  JIOSUTb-
HOCTH,
TexHojorusimu  op-

MUpOBaHUS MapTHEP-
CKAX OTHOIIEHU C
KJIMEHTaMH OaHKa

JyKTOB;

MOJXO0JlaMU K BBIOO-
py KaHaJlOB peaiu-
3allMd MPOAYKTOB U
MOCTPOCHUIO COBITO-
BOI1 ceTn OaHKa
HaBbIKaMU UCIIOJIb-
30BaHUSI  COBPEMEH-
HBIX METOJIOB M TEX-
HOJIOTMM IIpHUBIIEYE-
HUS W yAepXKaHUs
norpedbureneii  OaH-

KOBCKOW TPOAYKIUU
s popmupoBaHUs
KJIINEHTCKOW  JIOSUIb-
HOCTH;
TEXHOJIOTUSIMHU  (HOp-
MHUPOBAHUS napr-
HEPCKUX OTHOIIECHUM
C KJIMEeHTaMU OaHKa.
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7.3. TunmoBbIe KOHTPOJIbHBIEC 32JaHUS] MJIM MHbIE MAaTepPHAJIbI, HE00X0AUMbIe
AJIs1 OeHKH 3HAHUM, YMeHMi, HABBIKOB M (MJIM) ONBITA JeSITeIbHOCTH, Xa-
PaKTepU3yHIIHUX 3Tanbl GopMHUPOBAHHS KOMIIETEHIHII B Ipouecce 0CBOCHUS
0o0pa3oBaTe/IbHOI MPOTrPAMMBI

[Tpumepsl FK3aMEHAMOHHBIX OUIIETOB

'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, PUHAHCOB, ITPABA 1 TEXHOJIOI' MU
Kadenpa ¢punancos u kpeaura

3K3AMEHAILIMOHHBIMBUIET Ne 1

Mo ju cuiv i H e «baHKOBCKUE MPOAYKTHI U YCIYTH JJIsi CEPBUCHBIX
OpraHu3aIui»
2017-2018yu.r ox

Teo p et yecKku € BONIpO CHI:
1.
WNHTerpupoBaHHble U CTPYKTYpHbIE (DMHAHCOBBIE NPOIYKThI — HOBOE Ha-
IpaBJeHUE NPOAYKTOBOM MOJIUTUKHU OaHKa.
2.
MMy 6aHKOBCKOTO MPOJIYKTa: (POPMUPOBAHUE U YIIPABIICHHUE.
IIp aKTV YECKO € 3a/1 aHU é:
JlaTh CpaBHUTENIBHYIO XapaKTEPUCTUKY OCHOBHBIM I'PYIIIIaM COBPEMEHHBIX
UHCTPYMEHTOB OAHKOBCKOTO MAapKETHHTa.

3as.kagpeoporiKponusenkas B.O.

IroCYIAAPCTBEHHBIM MHCTUTYT 9KOHOMUKHU, DUHAHCOB, ITPABA U TEXHOJIOT'UU
Kadenpa ¢punancos u kpeaura

9K3AMEHAIIMOHHBIU BUJIET Ne 2
[To qu cuvmim H € «baHKOBCKHME MPOAYKTHI U YCIYTH 11 CEPBUCHBIX
Opra”u3aumn»
2017-2018yu.r on

Teo p ety yecku € BOMpO CHI:
1. TlpomykroBas JMHEWKa U IPOIYKTOBBIA MOpTdens OaHka: (popMupoBaHue U
yIpaBJIeHHE.
2. PpIHOK 0aHKOBCKUX YCIIYT U POAYKTOB: OCOOCHHOCTH M CTPYKTYypa.
[Ip akTH Yecko € 3aj aHH €:
OxapakTepru30BaTh OCHOBHBIE BUAbI TPOTPAMM JIOSIIBHOCTA POCCUMCKUX

0aHKOB ¥ 000CHOBATh UX I (HEKTUBHOCTH
3as.kageoporiKponuserikas B.O

IroCYJAPCTBEHHbBIM UHCTUTYT 53KOHOMMUKHU, DUHAHCOB, IIPABA 1 TEXHOJIOI' MU
Kadenpa ¢punancos u kpeaura
IK3AMEHALIMOHHBIUBUJIET Ne 3
Mo nucumnmmHe «baHKOBCKHUE MPOAYKTHI U YCIYTH JIJIs1 CEPBUCHBIX

OpraHu3aun»
2017-2018yu.r on

Teo p ety yecku € BOmpO CHhI:
1. ®opMUpOBaHUE CTPATETUU OAHKOBCKOTO LIEHOOOPa30BaHU.
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IIp akTh yecko € 3aJ aHu €:
OnummmTe ¥ CHCTEeMAaTU3UPYHTE OCHOBHBIE MOJICTTH KOOTIepalu OaHKOB C

NPEINPUITUIMU CEpBHCA B CObITE (PMHAHCOBBIX MPOIYKTOB
3as.xagheopoiiKponusernkas B.D

7.4. MeToguueckne MaTepuabl, onpeaesionue npoueaypbl OeHuBaHUs
3HAHWH, YMEHUI, HABBIKOB MJIM ONBITA JESITEJIbHOCTH, XapaKTEePHU3YIOLIHe
3Tanbl GOPMUPOBAHMS KOMIIETCHIIM A

B IT'D®IIT miis OlEHKH 3HAHUM, YMEHHH, HAaBHIKOB M (HIJIM) OIbITA JEs-
TEeJILHOCTH HCIOJIB3yeTCs  OayulbHO-pedTHHTOBas cuctema. Ilog OGamibHO-
PEUTHHIOBOM CUCTEMOW IMOHUMAETCSA CUCTEMA KOJUYECTBEHHOW OLICHKU KadyecTBa
ocBoenus OII BO. Ilpu 3ToM n3ydaemasi TUCHMIUIMHA JACIUTCS HA Psii CAMOCTOS-
TEJIbHBIX, JIOTHUYSCKHU 3aBEPIICHHBIX Pa3/eioB (MOAYJCH) A MPOBEACHHUS 110 HUM
KOHTPOJIBHBIX MEPOIIPUATHM.

Tekyuii KOHTPOJIb MpeAcTaBiIseT coO0M IMPOBEPKY YCBOCHHS y4eOHOTO
Marepuaga TEOPETUUYECKOr0 M IPAKTUUYECKOIO XapakTepa, PeryJisipHO OCYLIECTB-
JIEMYIO Ha NPOTSHKEHUM cemecTpa. K JOCTOMHCTBAM JaHHOTO THUIMA OTHOCHUTCS €TI0
CUCTEMATUYHOCTb, HEMOCPEJICTBEHHO KOPpETUpYyIomascs ¢ TpeOOBaHUEM IOCTO-
SHHOTO W HEMPEPHIBHOTO MOHUTOPUHIA KauecTBa OOYy4YEeHHs, & TaKkKe BO3MOX-
HOCTh OQJIJIbHO-PEUTHUHTOBOM OIIEHKU ycrieBaeMocTu oOydaromuxcs. K oCHOBHbBIM
dbopMaM TEKyIIero KOHTPOJIsA (TEKYIIeH aTTecTallii) MOKHO OTHECTH YCTHBIM OIT-
pOC, IMCbMEHHBIE 33/1aHUs, TECTUPOBAHUE.

[IpomexxyTouHas arrecTanmsi, Kak MpaBUiIoO, OCYIIECTBISETCS B KOHIIE Ce-
MECTpa U MOKET 3aBEPILIATh U3YYECHHUE KAK OTIEJIbHOU ITUCIUILIMHBI, TaK U €€ pas-
nena (pasmenoB) /monyms (moxyneit). TlpomexxyTouHast aTTecTalMs MOMOTacT
OILICHUTH OOJIee KPYIMHBbIE COBOKYITHOCTU 3HAHWW U YMEHUM, B HEKOTOPBIX CIydasx
— Jaxke (pOopMUPOBAHHUE OMPEEICHHBIX MPOodecCHuOHATBHBIX KoMIleTeHui. Jloc-
TOMHCTBA. TIOMOTAET OIEHUTh 00JIe€ KPYITHbIE COBOKYITHOCTH 3HAHUN U YMEHUM, B
HEKOTOPBIX ClIydasx — Jaxke (popMHUpOBaHHE OMPENIENCHHBIX MPO(ECCHOHATBHBIX
koMmrieteHuii. OcHoBHast opma - sk3aMeH. TeKyluil KOHTPOJIb U MPOMEKYTOU-
Has aTTecTalus TPATUIIMOHHO CIY>KaT OCHOBHBIM CpPEJICTBOM OO€CTeUYeHUs] B
yueOHOM TIpoliecce «0OpaTHOM CBSI3M» MEXKIY MpernojaBaTesieM M 00ydarommuMcs,
HEOOXOJUMON NJII CTUMYJUPOBAHUS PabOThl OO0YUYaIOIIUXCS U COBEPIICHCTBOBA-
HUS METOJIMKH TIPETOoaBaHus YI€OHBIX TUCIIUATIIINH.

[Io pe3ynprataM OpPOMEXKYTOUHOM AaTTECTALMU CTYJIECHTY 3aCUUTHIBACTCS
TPYJIOEMKOCTh JUCIUILJIMHBI B 3a4ETHBIX €WHUIIAX, BhICTaBIsIeTCS auddepeHiiu-
pOBaHHAas OIEHKA B MPUHATON By3€ CUCTEME 0aJIOB, XapaKTepU3yoIasi KaueCTBO
OCBOCHMS CTYAEHTOM 3HAHUW, YMEHUUN U HABBIKOB 110 3TOW AUCUUIUINHE.

YPOBHU OCBOEHUA JNCHUIIJIMHBI
MuHUMaIIbHBIN OcHoBHOM [IponBuHYTHII

bannv 55-69 70-84 85-100
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| Oyenka | 3 | 4 | 5 |
Onenka 5 («oTamaHo», 85-100 6an10B) cTaBUTCS 00yJaIONIMMCS, KOTOPBIE
IIPU OTBETE:

00Hapy>KMBAIOT BCECTOPOHHEE CHCTEMaTHYECKOE U TIyOOKOe 3HAaHHE TMpPOo-
IPaMMHOI0 MaTepuaa;

JEMOHCTPUPYIOT 3HAHHWE COBPEMEHHOW yueOHON U HAyYHOU JIMTEepaTyphl;
CIIOCOOHBI TBOPYECKH MPUMEHSITH 3HAHHE TEOPUHU K pelIeHuto mpodeccuo-
HaJbHBIX 33]1a4;

BJIQ/ICIOT MOHSITUIHBIM aIapaTom;

JEMOHCTPUPYIOT CIIOCOOHOCTh K aHAIM3Y M COIMOCTaBICHUIO Pa3TUYHBIX
MOJIXOJIOB K PELICHUIO 3asIBJICHHON B OUjeTe MpoOIeMaTUKH,

MOATBEPKAAIOT TEOPETUUECKUE MOCTYJIATHI IPUMEpPaMH U3 MPaBOIPUMEHU-
TEJIHHOU MPAKTUKHU.

Onenka 4 («xopomo», 70-84 6ajuia) craBUTCSA OOYYAIONIMMCS, KOTOPBIC

IIPH OTBETE:

0OHapy>KMBAIOT TBEPI0€ 3HAHNE IPOTPAMMHOTO MaTepHana,

YCBOWJIM OCHOBHYIO U HanOoJiee 3HAUUMYIO JIOMOJIHUTEIBHYIO JINTEPATYypPy;
CIIOCOOHBI PUMEHSATH 3HAaHWE TEOPUH K PEIICHUIO 3a/1a4 MPOPeCCHOHATb-
HOTO XapakTepa,

JIOMYCKAIOT OTJIETbHBIC MOTPEUTHOCTH U HETOYHOCTH MPU OTBETE.

Ornenka 3 («ya0BJIETBOPHUTEIBLHO», 55-69 0aJL10B) CTaBUTCS 00YJAIOIIMM-

Cs1, KOTOpbIE IIPU OTBETE:

B OCHOBHOM 3HAIOT NMPOTPAMMHBIN MaTepuan B 00bEME, HEOOXOAMMOM JIsI
IpencTosIeil padoThl IO MPOQeCccuy;,

B 11€JIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

JOIYCKAIOT OT/IEIbHBIE MIOTPEITHOCTH B OTBETE HA BOMPOCHI.

OreHka 2 («HeyI0BJeTBOPUTEIBLHO», 0-54 fajiia) craBuTcs 00ydaroIuM-

Cs1, KOTOpbIE ITPH OTBETE:

O0OHApY>KMBAIOT 3HAYUTENbHBIC TTPOOEIHI B 3HAHUSIX OCHOBHOTO MPOTPaMM-
HOTO MaTepuana;

JOTMYCKAIOT MPUHIIMITHAIBHBIE OIMOKHA B OTBETE HA BOTIPOCHI;
JEMOHCTPUPYIOT HE3HAHHWE TCOPUU W TMPAKTHKU MPOQPECCHOHATBLHON Ies-
TEITHLHOCTH.

OcHoBaHueM 711 HEAOMYCKA K DK3aMEHY SBIISICTCS TO, YTO OOyYaIOIIUNCS

BO BpEMs CEMECTpa He HaOpaJl yCTaHOBJIEHHOTO MUHUMYyMa 0aJiiioB — 55 0asuios.

8. [lepeyeHb OCHOBHOI U JONMOJHUTEIbHON YUeOHOM JINTEPATyPbl, HEOOX0H-
MO 1JIS1 OCBOEHUS TUCIHUIIJIUHBI

a) HOPMATHBHO — NPABOBbIE AKTDI:
1.Yacts BrOopas I'paxmanckoro kogekca PO o126 suBaps 1996 roma N 14-03
(B peaakuuu oT 28.03.201739-

®3,)http://www.consultant.ru/document/cons_doc LAW_9027/
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http://www.consultant.ru/document/cons_doc_LAW_9027/
file:///C:/Users/1/Desktop/39-Ð¤Ð�
file:///C:/Users/1/Desktop/39-Ð¤Ð�
http://www.consultant.ru/document/cons_doc_LAW_9027/

2.®03 «O llentpanpaoMm O6anke Poccuiickoit ®eneparnuu (banke Poccun)» ot
10.07.2002 N 86-D3 (B penakiuu oT
18.07.2017)http://www.consultant.ru/document/cons_doc LAW 37570/

3. @3 «O Oankax u 6aHkoBcKoH nestenpHOCTH» OT 02.12.1990 N 395-1 (B
penakiuu ot 26.07.2017)
http://www.consultant.ru/document/cons_doc_LAW 5842/

0) ocHOBHAasI JIUTePaTypAa:

1. Kazumaro meno B A. A. BaHKOBCKOE J1eJ10: OpraHu3aius AesTeIbHOCTH
TpaJIbHOTO 0OaHKa M KOMMEpPYECKOro OaHkKa, HEOAHKOBCKMX OpTraHW3aIldi:
yueOnuk / A.A. Kasumaromenos. — M. : UH®PA-M, 2017. — 502 ¢. + (Bsic-
nree oopasoBanue: bakanaspuar)http://znanium.com/catalog.php?item
2.Craponyouesa E. b.bankosckoe neno: Yueonuk / E.b. CraponyOriesa. -
M.: U] ®OPYM: HUIl UHDOPA-M, 2014. - 464 c.: 60x90 1/16. - (Briciiee
obpaszoBanme) http://znanium.com/catalog.php?item

3.TaBacueB A. M.bankoBckoe kpemutoBaHue: YueOHuk/TaBacueB A. M.,
Mazypuna T. 1O., berukos B. II. - 2 u3n., nepepa6. - M.: HULl UHOPA-M,
2015. - 366 c. - (Bricmiee oopa3oBanue)http://znanium.com/catalog.php?item

B) I0NOJIHUTEIbHAS JIUTEpaTypa:

1. AreeBa H. A. OcHOBbI 0OaHKOBCKOro Jena: YueOHoe mocoOme / Areea
H.A. - M.:MLIPUOP, HUIl UHD®PA-M, 2014. - 274 c.: 60x88 1/16. -
(Briciiee 0o0pa3oBaHuUE: bakanaspu-
at)http://znanium.com/catalog.php?item

2. AdanaceeBa O.H. bankoBckoe emo: COBpeMeHHas CcucTeMa KpeIUuTOBAHHUS
. yueOHoe mocodue / O.U. JlaBpymmn, O.H. AdanacbeBa. — MockBa
:KunoPyc, 2016. — 358c. — DbakamaBpuar u Marucrparypa.
https://www.book.ru/book/920650

3. Kapmunckuii A. M. OcHOBBI 0aHKOBCKOTO Jiena; YdyeOHoe mocooue / A.M.
Kapmunckuii, H.B. T'openas; Ilog pea. A.M. Kapmunckoro. - M.: U1J[ @O-
PYM: HUII NH®D®PA-M, 2015. - 272 c.
http://znanium.com/catalog.php?item

4. HaroueeBa H. H. bankoBckoe aeno: YueOuuk mas Oakanaspos / ITox pen.
HaroueesaH.H. - M.:/lamkoB u K, 2016. - 272 c.: 60x90 1/16. - (YueOHnbie
u3anus s 0akanaspos)http://znanium.com/catalog.php?item

5. Pycan o B 0. = bankoBckuit MeHemkMmeHnT: YueOnuk / FHO.FO. Pycanos.
JILA. bananos, B.B. Maranos, O.M. Pycanoga; [lox pea. FO.1O. Pycanoga.
- M.: Maructp: HUIlT UHOPA-M, 2015. - 480 c. - (bakamaBpu-
aT).http://znanium.com/catalog.php?bookinfo=492732

9. Ilepeuennb pecypcoB MHGOPMAIUOHHO-TEJIEKOMMYHUKAIIUOHHOI ceTn «UH-
TepHEeT», HeOOXOAMMBIX JIJIsi 0CBOCHHS THCIUTLINHBLI (MOIYJIsT)

1. DnexkTpoHHas OubaIMoTeKa WWW.ZNanium.com
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http://www.consultant.ru/document/cons_doc_LAW_37570/
http://www.consultant.ru/document/cons_doc_LAW_5842/
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5+%D0%B4%D0%B5%D0%BB%D0%BE&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=3&years=2013,2014,2015&page=2#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
https://www.book.ru/book/920650
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5%20%D0%B4%D0%B5%D0%BB%D0%BE&school=5&years=2014-2017#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B5+%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B5%20%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&years=2014-2018&page=2#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B5+%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B5%20%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&years=2014-2018&page=2#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B5+%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&title=%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B8%D0%B5%20%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&years=2014-2018&page=2#none
http://znanium.com/catalog.php?bookinfo=492732
http://www.znanium.com/

ATEHTCTBO 10 CTPaXxOBAaHMIO BKJII0B - https://www.asv.org.ru/
Acconmanus poccuiickux 0ankos —https://arb.ru/

Acconmarus 6ankoB Ceepo — 3anaza -https://www.nwab.ru/

bauk Poccuu - http://www.cbr.ru/
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10. MeTozmquRne YRa3aHust AJist Oﬁy‘laIO]_l_[I/IXCH 0 0OCBOCHHNIO TN CHUIIJIMHBI

CaMocTosiTenbHAas MOATOTOBKA 00YYAIOMIUXCSl IPOBOAUTCS I YIyOJIeHus
U 3aKpeIUICHUs] 3HAHWH, MOJYYCHHBIX HA JICKIUSAX U JIPYTrUX BHUJIAX 3aHATUH, JUIs
BEIPA0OOTKA HABBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHUS HOBBIX, JOTOJHUTEIHHBIX
3HAHWH U MMOATOTOBKHU K MPEACTOSIIIUM YI€OHBIM 3aHITHIM, SK3aMCHY.

BaxxHpIM ycJ0BHEM YCIENTHOTO M3YyYEHUS IUCHUIUIMHBI SBIISETCS MOCEIe-
Hue nekuuid. [lon mocemennem noapasymeBaercs He (opMa MaCCUBHOTO MPUCYT-
CTBUS, a aKTHBHas paboTa MO M3Y4YEHHIO HOBOro marepuana. [loaroroBka k Jek-
[IMOHHBIM 3aHATHSIM BKJIIOYAET B ceOsl aHANHM3 MpeUiaraeMbIX ISl U3YYCHHs BO-
MIPOCOB, N3YYCHHE HOPMATUBHBIX UCTOYHUKOB M y4€OHOW M HAYYHOU JIUTEPATYPHI
[0 paccMaTpUBaeMbIM BompocaMm JeKuuu. B npouecce nekuun oOyyaromuiicss Mo-
KET 3a/1aBaTh YTOYHSIIOIIME BOMPOCHI, OCYIIECTBUTH B3aHMMOCBS3b HOBOTO MaTe-
puana ¢ yXe U3y4eHHBIM, MOATOTOBUThH 0a3zy mis 3((EKTUBHOTO HMCIOJIb30BAHUS
MOJyYEeHHBIX 3HAHUH, OOJErdyuTh MOATOTOBKY K MPAaKTUYECKOMY 3aHATHIO. D¢-
(beKTUBHBIM CIIOCOOOM (DUKCAIMU JIEKIIMOHHOTO MaTepHuaa sBISETCS KOHCIIEKTHU-
pOBaHue, MPECTaBIAIONIEe COO0M HE TOJBKO (DUKCAIUI0 BaKHEUIIIMX MOMEHTOR
JICKIIUU, HO ¥ yKa3aHWE MPUMEPOB JIJIsl MOHUMAHUS TOTO WJIM MHOTO TeOpeThde-
CKOTO MaTepHaia.

[Ipy mOATOTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOJUMO HCIOJIb30BaTh
KOHCTICKTUPOBAHHBIE MaTepUAIIBI JICKINH, Y4eOHYIO U Hay4dHYIO JuTeparypy. [lox-
TOTOBKa OTBETOB MO0 BEIHOCHMBIM Ha 00CY)KIIEHHE BOMPOCAM MPAKTUIECKOTO 3aHS-
THUSI BKJIIOYAET B ce0s HE TOIBKO MPOYTEHUE MaTepuasa, HO U ero aHaJIu3 U KPUTH-
geckyro oreHky. OOyuaromemycss cleAyeT BBISIBUTH MaJIOM3yYEHHBIC AaCIEKTHI
paccMaTpUBAEMBIX BOTIPOCOB, TIPOSIBUTH MHUITMATHBY TP MMOATOTOBKE COOOIIICHMUI
U nokianoB. [Ipy moAroToBke COOOMICHWM M JTOKJIAJOB HEOOXOJIMMO YUYUTHIBATE
BPEMEHHOE OTpaHWYCHHUE BPEMEHHM H3JIOKCHHS IMOATOTOBJICHHOTO Marepuana (He
6onee 20 munyt). M3nokenne cooOIeHUS WM JOKIaja MPOU3BOAUTCS B (hopme
pacckasa, a He ureHusi ¢ Jucta. [locime cooOuieHust UM JoKiIaga OO0yJaronuiics
JIOJDKEH OBITh TOTOB OTBETUTH HA YTOUHSIOIINE BOMIPOCHI ayTUTOPHH.

[Ipu mOArOTOBKE K MPAKTHYECKUM 3aHATUSMH U DK3aMEHY PEKOMEHIYeTCsl
CUCTEMATU3UPOBATh 3HAHUS, H300pakas UX B TaOJIMYHOM, TPAPUIECKOM UITH CXe-
MaTUYHOM BHJIE. JTO TO3BOJHUT YCTAHOBUTH B3aUMOCBSI3h M3YYaeMbIX SBJICHUH,
YIPOCTHT 3a/ady 3allOMUHAHUS Marepuaia, OOJIETYUT MPOLECC MPAKTHUYECKOTO
MPUMEHEHUS TIOJTYYCHHBIX 3HAHUH.
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3amauell MpaKTUYECKUX 3aHATUN SIBISIETCS BbHIPAOOTKA YMEHHMs MCIOJb30-
BaThb TEOPETUUYECKHUE 3HAHUS, MPOSIBUTh HAIMUME MPAKTUYECKUX HABBIKOB COCTaB-
JICHUSI U aHajlu3a IOPUINYECKUX TOKYMEHTOB. [Ipu MOArOTOBKE K MPaKTHUYECKOMY
3aHATHIO CJeAyeT 3a0JaroBpEMEHHOT0 OOECNEeUnTh HaJu4yhe HEOOXOOUMO s
JAHHOTO 3aHSATUS HOPMATUBHOI'O MaTepuasa, CaMOCTOSTEIbHO MOBTOPUTH PAHEE
W3Y4YEHHbBIEC TEMBI.

JIJIsl yCTIeNTHOTO OCBOCHMSI TUCIMIUIMHBI BAaXKHBIM SIBJISIETCS. YMEHHE pado-
TaTh C TEPMUHAMH U UX ompenenaeHussMu. s paboTel ¢ TepmMuHooruei spdex-
TUBHBIM SIBJIIETCSl MCIOJB30BaHUE KaK Y4E€OHON M Hay4dHOU JMTEpaTyphl, TaK U
IOPUINYECKUX U PHIIOCOPCKUX CIOBAPEN.

PabGota ¢ TepMuHaMH MOMKET OCYIIECTBISITHCA Kak B (hOpME COCTABIICHUS
COOCTBEHHBIX TEMAaTUYECKUX CIIOBAPUKOB JJIsl y100CTBA U CKOPOCTH MOUCKA HEOO-
XoauMoro tepmuHa. C 3ToM 1esIbl0 He0OX0AMMO KaXIbli HOBBIN BCTpEUAIOUTUICS
TEPMHUH 3alUCHIBATH U BO BPEMs MOATOTOBKM K CEMUHAPCKUM U IIPAKTUYECKUM 3a-
HATUSAM YKa3blBaTh COOTBETCTBYIOIEE ompeneieHue. B ciyyae BO3HUKHOBEHHS
CJIIOKHOCTH BbIOOpa ONpeNeNeHus] U3 UMEIoLerocs o0beMa B paMKax Hay4dHOIO
3HAHMS HEOOXOJAMMO 3aJ1aBaTh BOIIPOCHI MPEMOABATEII0 B paMKaXxX JIEKIIMOHHBIX U
MPAKTUYECKUX 3aHATHUM.

HNuTepakTuBHbIe (POPMBI NPOBEACHUS 3aHATHN MO TUCHUIUIMHE «baHKOB-
CKHE€ MPOAYKTHI U YCIYTH JJII CEPBUCHBIX OpraHU3allMii» BKIOYAIOT B ceOsl ciie-
JYIOIINE BUIbI 3aHATUH:

- MHTEPAKTHBHbBbIC JIEKIHHU, TPEANOJIAral0oT HMCHOJIb30BAHUE METOJa Ipo-
OsieMHOr0 M3NokeHud. [Ipu TakoM moaxojie JEKIUsl CTAHOBUTCS MOXO0XKEH Ha Jua-
JIOT, TPEMOoaBaHue UMHUTHPYET MCCIICI0BATEIbCKHIA MPOIiecC (BBIABUTAIOTCS Iep-
BOHAYaJIbHO HECKOJIBKO KJIFOYEBBIX IMOCTYJIATOB MO TEME JICKIUH, U3TI0KEHUE BBHI-
CTpauBaETCs MO MPUHIIMITY CAMOCTOSITEILHOTO aHAJIM3a U 0000IIEHUs CTyACHTaMU
y4eOHOTO Marepuajga). ITa METOAMKA IMO3BOJISAET 3aUHTEPECOBATh CTYJCHTA, BO-
BJI€Yb €ro B mpoiiecc oOyuyeHud. [IpoTuBopeunsi Hay4yHOTO IMO3HAHUS PACKPBIBA-
IOTCSI TIOCPEJICTBOM TOCTAaHOBKHM MpoOJieMbl. Y4eOHas mpobiiema U mpobiieMHas
CUTyallusl SBJISIIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMH MPOOJIEMHOTO
oOyuenus. [lepen Hauamom u3ydeHUs OMpPENeNIEHHON TeMbl Kypca CTaBUTCS Mepe
CTYJICHTaMU MPOOJIEMHBIA BOMPOC WK JaeTcs mpobieMHoe 3ananue. CTUMynupys
paspernieHre npoOJeMbl, MPEnojiaBaTelib CHUMAET MPOTUBOPEUUS MEXAY HMEI0-
IIMMCSI €€ TIOHUMaHUEeM U TPeOyeMBbIMHU OT CTyJeHTa 3HaAHUSMU. DPHEKTUBHOCTE
TaKOr0 METOJIa B TOM, YTO OTJACJIbHBIE MPOOJIEMbI MOTYT TOJHHUMATHCS CAMHUMH
cTyfaeHTaMu. [ TaBHBIN ycliex JaHHOTO METOAa B TOM, YTO IpernojaBareiab J00uBa-
€TCsl OT ayIUTOPUU «CaMOCTOSTEIBLHOTO PEIICHUs MOCTABICHHOMN mpobiieMbl. Op-
raHu3anus npoOJeMHOro OOy4YeHHUs MPECTaBIsAETCS JOCTATOYHO CJIOXKHOM, Tpe-
OyeT 3HAYMTENbHON MOJArOTOBKH JekTopa. OIHAKO HAa HAYaJbHOM 3Tale MCIMOJb-
30BaHMS 3TOTO METOJA €ro MOXKHO BHEIIPATH B CTPYKTYPY FOTOBBIX, paHee paspa-
OOTaHHBIX JIEKIIMH, MPAKTUYECKUX 3aHATUMA KaK JIOMOJTHEHHE.

- aHaJ M3 cUTyauuii (Keidic-MeTox) — TEXHUKA OOyUYCHUS, MCIOJIB3YIOIIas
ONMKCAHHWE peabHbIX cuTyauuil. OOydaroumecs IOJKHBI MPOAHAIU3UPOBATH CH-
Tyaluo, pa3o0paThCcsi B CyTH IPOOJIEM, MPEAJIOKUTH BO3ZMOXKHbBIE PEIICHUS U BbI-
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Opath Jiydiee U3 HUX. B OCHOBE METO/1a KOHKPETHBIX CUTYallUi JIEKUT ONMCAHUE
KOHKPETHON  mpodecCHOHaIbHOM  JIEATeNbHOCTH  WJIA  3MOI[MOHAJIBHO-
MOBEJCHYECKUX aCMEKTOB B3auMoAeHcTBUs Mtojel. [Ipu M3ydeHUn KOHKPETHOM
CUTYyallUH, U aHajJu3e KOHKPETHOrO MpUMeEpa CTYIEHT JOJHKEH BKUTHCA B KOH-
KpETHbIE 0OCTOATENBCTBA, MOHATh CUTYAIIMIO, OLIEHUTh OOCTaHOBKY, OINpPEACIIUTD,
€CTh JI1 B HEel mpobiieMa U B 4eM ee cyTb. OnpenenuTh CBOIO POJb B PEUICHUH
po0JIeMbI U BBIPabOTaTh 1€1€CO00Pa3HYIO TUHHUIO TTOBEICHUS.

OueHouHbIE W METOAMYECKHE MaTepHalibl MO JHUCHUIIIMHE«BbaHKOBCKHE
MPOIYKThl U YCIYTH JUIsl CEPBUCHBIX OpraHuzaiuii» mnpezacrasiensl B POMM
(POC).

[Ipy mOAroTOBKE K MPOMEKYTOUHOMY MJIM UTOTOBOMY TECTUPOBAaHHUIO HEOO-
XOJIMMO U3YYUTh TEOPETUUECKUMA U MpaKTUYeCKuil Mmatepuan. OTKpPBIThIE TECTOBBIE
3ajaHus (0e3 BapMaHTOB OTBETOB) BBIABIISIOT 3HAHWE COOTBETCTBYIOIIHMX HOpMa-
TUBHBIX WM YYCOHBIX MOJIOKCHHMH. 3aKphIThie TECTOBbIC 3ajJaHusA (C MepeyHeM
BO3MOYKHBIX BapHaHTOB OTBETOB, CPEIU KOTOPBIX XOTSI Obl OJUH OTBET SIBISETCS
HEBEPHBIM) OOECIICUUBAIOT CTPYKTYPHOCTh MBIIUICHUS, BBIHYKJICHHOTO BBHIOpATE
U3 NPEIJIOKEHHBIX BAPUAHTOB OTBET BCE MPABHIIbHBIE BapUaHThI. TeCTOBbIE 3aj1a-
HUS Ha YCTAHOBJICHHMSI COOTBETCTBHUS MOJIPAa3yMEBAIOT HEOOXOAMMOCTb MpPOSBIIE-
HUS HE TOJIbKO 3HAHMS Yy4eOHOro Marepuasia, HO U YMEHUS NPUMEHSTh MpPaBUIIa
dbopmanibHOM JTOTUKHU. TecTOBBIC 3aJJaHUsl HA YIIOPSAOUYCHHUE HAPABJICHBI HAa yCTa-
HOBJICHHME JIOTUYECKOM IOCJICI0BATEIBHOCTH PACCMATPUBACMBIX SIBIICHHU (Bpeme-
HU CYIIECTBOBAHUS SIBJICHUI, PACHOJOKEHUS CTPYKTYPHBIX 3JE€MEHTOB MPaBOBBIX
JIOKYMEHTOB H T.I1.).

OddexkTuBHBIM €crIOCOOOM IS MOATOTOBKUA K TECTHUPOBAHUIO SBIISIETCS pa-
00Ta 00y4aroIerocs Mo pemneHruio TeCTOBBIX 3aJaHul, MPEJOCTAaBICHHbIX IS ca-
MOCTOSITeNIbHON paboThl. Takxke Mpu MOATOTOBKE K Tako (opMe KOHTpPOJsS 3Ha-
HUM, KaK pElIEHHWE TECTOBBIX 3aJlaHHil, CIEAYyEeT CaMOCTOSITEIbHO MOMBITATHCS
mpopaboTaTh paccMaTpuBaeMble B JHUCIMIUIMHE BOMPOCHI B (DOpME COCTaBIICHHS
TECTOBBIX 3aJaHUM.

[Ipy moATOTOBKE K 3K3aMEHY CIIEAYET UMETh B BUAY, YTO SK3aMEH SIBIISETCS
UTOTOBOM (hOPMOM KOHTPOJISA IO U3YyUYCHHIO JAHHOW Y4eOHOW MUCIUILUIMHBI. JK3a-
MEH TOJIpa3yMeBaeT MAaKCHUMAaJIbHYI0 KOHLEHTPALMI0 3HAHWA U YMEHUM, Ipearno-
Jararollyx MOJIHOE U3yYEHHUE MaTepuaia TUCIUIIINHBI.

DK3aMEH MOXET MPOBOAUTHCS B (pOpME yCTHOro coOeceoBaHHs U BBINOJI-
HEHMSI TUCbMEHHOTO 3aJIaHMsl.

Penrenue npenonasarenst 00 UTOroBoi arrectanuu (dK3aMeHE) NMPUHUMACT-
Csl TIO pe3ysbTaTaM BCEro coOece0BaHUS Ha OCHOBE MOJHOTHI M JOCTOBEPHOCTH
U3JI0)KEHHOTO OTBETA U BBINOJHEHUS MPAKTUYECKOTO 3a/1aHMUS.

B mporecce paGoTbl ¢ HOPMATHBHBIMU MCTOYHHUKAMU HEOOXOIUMO YUUTHI-
BaTh, UTO MPABOBbIE SIBICHUS CYIIECTBYIOT HE B CTATHUECKOM, a B JUHAMUYECKOM
psane. [ToaToMy He0OX0IMMO BHUMATENBHO CIEAUTH 32 TEM, UTOOBI UCIIONIb3yEeMbIe
HMCTOYHUKH OTpakaJld MPaBOBYIO JEHCTBUTEIBHOCTh, & HE TOJIBKO HUCTOPUUYECKYIO
PETPOCIIEKTHUBY.
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Pabota ¢ neyaTHbIMM M3aHUSAMU JUIsT 00Y4AIOIIErocs MOKET ObITh CBsI3aHA
C TPYAHOCTSAMHU B OOJIACTH JOCTYyMAa K COBPEMEHHOM HAayYHOM MEYaTHOM JUTEepaTy-
pe. B cBiA3M ¢ pa3BUTHEM Hay4YHO-TEXHMYECKOIO IPOTpecca B TAKOW CUTYalMM
HAJUIE)KAT BOCIOJIB30BAThCA MaTepHallaMH, HAaXOJALIIMMUCSA B OTKPBITOM JOCTYIIE
cetu Internet. Takxke HEOOXOAMMO YUUTHIBaTh, YTO MO COCTOSHUIO HA CETOHSAII-
HUN JIEHb MHOTHE CIIPaBOYHBIE MPABOBBIE CUCTEMBI COJEPKAT HE TOJIBKO TEKCT
HOPMATHBHBIX aKTOB, HO ¥ HAYYHBIE CTaThU 1O PA3IMYHBIM BOmpocam (Harmpumep,
CIIC «Koncymprant [Lmocy). OMHOBpEMEHHO clieyeT 0OpaTHTh CBOE BHUMAHUE
Ha MyOJINYHbIE OMOJIMOTEKH, MPEJOCTABIAIONINE BO3MOMXHOCTh JOCTyNa K JJICK-
TPOHHBIM BEPCHUSIM IT€YATHBIX UCTOUYHUKOB.

B cmiy KpaTKOBPEMEHHOCTH W3y4€HHUsI M 3HAYUTEJIBHOr0 oObeMa JaHHOU
y4eOHON JUCUHUIUIMHBI KadeApa HACTOATEIbHO PEKOMEHIYET CHUCTEMAaTUYECKH, a
HE 3MA30JUYECKH paboTaTh HaJ U3y4EHUEM Kypca.

11. Ilepevyenb UHGPOPMANMOHHBIX TEXHOJIOTHIi, HCIIOJIb3YeMbIX NPH OCYIIECT-
BJICHMH 00pPa30BaTEe/IbHOIO NPOLECCa M0 AMCUUILIMHE, BKIIOYas epeYyeHb
NMPOrpamMMHOI0 odecriedeHuss 1 MHPOPMAIUMOHHBIX CIIPABOYHBIX CHCTEM

I1p o rp amMmMHO €0 0 ecnn

[TIporpammHoOe oOecrieueHue:

Oneparnuonnas cuctema (MicrosoftWindowsXP,)

2. INakeroducHsixnporpammMicrosoftOfficeProfessional 7 (MSWord,
MSExcel, MSPowerPoint, MSAccess, MSPublisherunp./iponpuemapnas);
Apxusatop (7-Zip GNU Lesser General Public License)

4. Web-6pay3sep (Mozilla Firefox GNU Lesser General Public License);

=

w

HUngho pma yuo nnvie cn pa 6o umnbvie

1) AsromaTH3upoBaHHas WHQPOPMAIMOHHAs OWOIMOTEYHAs CHUCTEeMa
Marc21SQL;

2) CrpaBouHo-mipaBoBas cuctema «KoncymprantlLmocy

12. MaTepuaibHO-TeXHHYECKAas 0a3a, He00X0AUMAas JIsl OCyIeCTBJIEeHHs 00-
Pa30BaTeJIbLHOIO MpoLecca Mo AMCIUIINHE

Ne
u/n HanMenoBanue KoanuectBo
1 | CHeHI/IaHI/IBPIPOBaHHBIe AyJIUTOPHUH.

VYyeOHas ayAUTOpUS 7151 IPOBEJICHUS 3aHITUI CEMUHAPCKOTO
THIa, KyPCOBOTO MPOCKTHUPOBAHNUS (BBIIOJTHECHHS KYPCOBBIX pa-
00T), TPYNIOBBIX W UHIUBUIYATBHBIX KOHCYJIbTAIIMN, TEKyIIero | 1
KOHTPOJISI ¥ IPOMEKYTOUHOM aTTeCTalliy / KOMITBIOTEPHBIH
KJIacC / TIOMEIIIEHHE JIJISl CAMOCTOSITEILHON pabOTHhI
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Ne 43 (yn. Porunckast, 5)

| Texnnueckue cpencTsa 0OydyeHus:

KOMITBIOTEp C pOorpaMMHBIM obecrieuerreM Ne 43 | 17

2 | Creunann3upoBaHHbIC ayAUTOPUU:
VYyeOHast ayqutopust Ui MPOBEACHUS 3aHSITUIN JIGKIIMOHHOTO TH-
na, 3aHSATUIA CEMUHAPCKOTO TUIIA, TPYIIIOBBIX U UHAWBUYaJTb-
HBIX KOHCYJIbTALIU/, TEKYIIEr0 KOHTPOJISL U MPOMEKYTOUHOH aT-
TeCTaUUU 1
Ne 02 (yn. Pomunckast, 5)

| Texuuueckue cpecTBa 0Oy UeHHS:

Oxpan HacTeHHbIH Ne 02 1
MynbTumenuitHbiii mpoextop Ne02 1
Komnbrotep ¢ nporpammubsiM obecrieueHrem Ne02 1

3 | Criennann3upoBaHHbIE Ay IUTOPUH:
VYyeOHast ayquTopust Ui IPOBEACHHSI 3aHSITUN JIEKIIMOHHOTO TH- | 1
na, 3aHATUNA CEMUHAPCKOTO TUIIA, TPYIITIOBBIX M MHIUBU/Y JIb-
HBIX KOHCYJIbTALlU, TEKYILIET0 KOHTPOJISL U MPOMEXYTOUHOM aT-
TeCTaluu
Ne 04 (yn. Pomunckast, 5)

| Texuudeckue cperncTsa 00yveHus:

Okpan HacTeHHbIN No 04 1
Mynbstumenuitasiii mpoextop NeO4 1
KommeroTep ¢ nporpamMmmubiM obecrieuenuem Ne04 1
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