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1. llosicHUTEIHLHAA 3aIUCKA

HMucuumuinHa «MapKeTUHT B CEpBUCE» SBIISICTCS AUCIUIUIMHONW 0a30BOM YacTu
IJIaHA MOATOTOBKHU CTYIeHTOB 1o HampasiieHuto 43.03.01. «CepBucy.

Cdepa ycayr mepexuBaeT B HACTOSIIEE BpPEMs MOPY PEBOIIOIUMOHHBIX IMEPEMEH,
KOI'/Ia Ha CMEHY TPaJAUIMOHHBIM METOJIaM BeJleHUs Ou3Heca IpUXoAsT HoBble. BHeapeHue
B IIpoLiecChl OOCTYKUBaHUS Bce Oojiee U 0osiee COBEPIICHHBIX TEXHOJIOTUN U TIIATEIBHO
pa3pabOTaHHBIX CUCTEM CEPBUCA, OTBEYAIOUIUX B3bICKATENIbHBIM 3alpocaM MoTpeduTene,
CIIy’KaT CEPBUCHBIM MPEANPHUITUAM MPOIMYCKOM HA HOBBIE OTPACIEBBIE U PETMOHAIbHbBIE
peiHKM yciyr. HoBble pe3epBbl pocTa Mjii MHIYCTPUM CEPBHCA OTKPBIBAIOTCS M Ha
TPaJAMLIMOHHBIX PbIHKaX TOBApOB. VIMEHHO peanu3anys 3THX HOBBIX BO3MOXHOCTEHW Ha
0a3ze MapKeTHHra SBJISICTCS  KaTalu3aTOPOM  JEJIOBOM  aKTUBHOCTH  CEPBUCHBIX
OPEINPUATHIA U UCTOYHUKOM 00OCTPEHUS MEXAY HUMHU KOHKYPEHTHON OOPBHObI

[enb mpenogaBanust y4eOHOM TUCIUIUIMHBI «MapKETUHT B CEPBUCE» 3aKIIIOUAETCS
B (GOpMHUpPOBAHUU y OyAyHIMX CIEUUATUCTOB 0a30BBIX 3HAHWUN, YMEHHI M HABBIKOB B
00JIaCTU TEOPUU M TMPAKTHUKUA COBPEMEHHOTO MApKETHHTra, (GOPMHUPYIOUIUX TOTOBHOCTH
OpraHu30BaTh MPOLECC CEpPBUCA, MPOBOJUTH BBIOOP PECYPCOB U CPEACTB C YYETOM
TpeOOBaHUM MOTPEOUTEIIS.

3agauu TUCUUIIIMHBI « MApKETUHT B CEPBUCE:

® O03HAaKOMHThb YYAIIMXCS C TEOPETUUECKUMH IOJOKEHUSIMU MAapKETUHIa U LENSIMU
MCCJIEIOBAHMS PBIHKOB U PIHOYHBIX IIPOLIECCOB;

® [PUBUTH HAaBBIKM MPAKTUYECKOW NEATENTLHOCTH TO0 cOopy W 00paboTke
uH(pOpMaIK, MPOBEJACHUIO PBIHOYHBIX pacuyeToB U (OPMHUPOBAHHIO BHIBOOB,
XapaKTEepU3yIIIUX COCTOSIHUE U PA3BUTUE PHIHOYHOM CUTYallUH;

e BbIpabOTaTh YMEHHME NPUHUMATh OOOCHOBAHHBIE PEIICHHUS B MOCTOSHHO
MEHSIOIIUXCSA YCIOBUSAX, MPOBOJUTH BHIOOP pECYpCOB U CPEACTB C YYETOM
TpeOOBaHUI MOTPEOUTEINS UCIIOJIBb3YSl METOJ KEHCOB M METO/I JICJIOBBIX UTP;

® DPa3BUThH CIOCOOHOCTH MPEABUACHUS, BOOOPAKEHUS U HHTYULUH;

e chopMUPOBATh NPEJICTABICHUE O COBPEMEHHBIX MPOOJeMaxX CEpPBUCHOTO pPBhIHKA U
NyTSAX UX PELICHHUS;

® pa3BUTh HAaBBIKU MPOGECCUOHANIBHOU AESATENBHOCTH IO OpraHU3allM Ipoliecca
cepBuca.



2. [lepeyeHb NJIAHUPYEMBIX Pe3yJIbLTATOB 00y4eHUs MO JUCHHUILIMHE, COOTHECEHHBIX C
IVIAHMPYEMBIMH pPe3yJIbTATaMH 0CBOECHHS 00pa30BaTeIbHOIi MPOrpaMMbl
HuciuminHa «MapKeTUHI B CEpBHUCE» Yy4yacTBYeT B (OPMUPOBaHUM CIEAYIOIIEH

KOMIIETEHIIUH

3HaTh:
. COLIMAJIbHO-9)KOHOMUYECKYIO  CYIIHOCTb,  HPHUHIIUIIBI,
METO/I0JIOTUYECKHE OCHOBBI, (DYHKIIMM MapKETHHTa KaK OCHOBBI
W3y4deHus: TpeOOBaHMI MOTPEOUTEIS,
. cneun(uKy OpraHu3allMd  CHUCTEMBl ~ MapKETHHTOBBIX
uccienoBaHuii B cpepe cepBuca;
. OCHOBBI TUIAHUPOBAHHSI MApPKETHHTOBOW JEATEIHHOCTH B
opraHuzanusax chepsl cepBuca;
. KOMILJIEKC MapKeTHHTa KaK OCHOBY BBIOOpa pecypcoB M
CpEeICTB cepBHca: pa3paboTKy CEpBHUCHOMN yCIIyTH,
[IeHOOOpa30BaHUe, TOBAPOJBMKEHHUE, (hopMUpOBaHHME cIpoca U
CTUMYJIMPOBaHUE COBITA;
YmMmernb:
*  TPaMOTHO HCHOJb30BaTh COBPEMEHHbBIE CPECTBA
MapKeTUHTa B pealin3aluy NpodecCHoHaNbHBIX (QYHKIHUIT ¢
LEJbIO TIOCTHKEHUS KITI0UEeBBIX (PaKTOPOB ycIiexa B Ou3Hece,
obecnieueHus 3¢ (HEeKTUBHON OpraHU3aAINH MPOIIEcca CEPBHCA HA

OIIK-3 TOTOBHOCTb
OpraHH30BaTh nporecc
cepBHCa, MPOBOJIUTH BHIOOD
peECypcoB M CpEICTB C

y4eTOM TpeboBaHU i

HoTpeGuTeNs. OCHOBE BBIOOpA PECYPCOB U Cpe,Z[CTB,V
. OILICHUBATh COCTOSIHUE PHIHOYHOW KOHBIOHKTYPHI;
. CTPOUTh  TPOTHO3BI  TO3UIIMOHUPOBAHUS  CEPBUCHOTO
Om3Heca 1Mo pe3ynbTaTaM MapKEeTUHTOBOM JIeSATEIHbHOCTH;
Baagern:
. HABBIKAMHU aHAIM3a TIEPUOJAMYECKON JHUTEepaTypbl IO
pa3IMYHBIM BOIIPOCAM MapKETHHTA. .
. HAaBBIKAMU  pa3pa0OTKH  KOHICMIIUM UM  TEXHOJOTHUU

NPOBE/ICHUSI MapKETUHTOBBIX HCCIICJOBAHUH B OpTraHU3aIUsIX
cdepsl cepBuca;
*  HaBbIKAMH IUTAHWPOBAHUS MAPKETHHTOBOM JESTETHHOCTH
CEpBUCHOTO MPEANPHUATHS C YIETOM TpeOOBaHUH MOTpeOUTENS
¢ 1enbio obecnieueHust 3PGEeKTUBHON OpraHU3aluy Mporecca
cepBHUCa Ha OCHOBE BbIOOpa peCypCcoOB U CPEJICTB;

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

Hucuumummaa (b1.6.11) «MapkeTuHr B cepBUCE» OTHOCHTCS K 0a30BOM YacTu
y4eOHOro 1iaHa MoArOTOBKH CTYIeHTOB no HanpasiaeHuto 43.03.01. - «CepBucy.

Mudp [IpenmecTByromniue nucuuimiasl | [locneayromue JHACUHUTIMHBI
KOMIICTCHIINM | yueOHOTO  TUIaHa, B  KOTOPBIX | yueOHOTO IIIaHA, B KOTOPBIX
OCBaMBAETCs KOMIIETEHIIHS OCBaMBAETCA KOMIIETEHIIHS
OIIK-3 JlokymeHTO000pOT B opranuzanusx | Jucrumimaa SABJISIETCA
cepBuca nocineaHed B (OPMUPOBAHUU
JTAHHOW KOMIIETCHIUU




4. O0beM IMCHUNJIMHBI (MOXYJIS) B 3a4€THBIX €IMHUIIAX ¢ YKA3aHHEM KOJIMYeCTBA
aKaJeMHU4YeCKHX YaCOB, Bbl/IeJIECHHbIX HA KOHTAKTHYIO padoTy 00y4alomuxcs ¢
npenojaanaresemM (Mo BUAAM Y4eOHBIX 3aHATHH) U HA CAMOCTOSITEJIbHYI0 PadoTy
00y4arImuxcs

OOmast TPyIOEeMKOCTh AUCHUIIIMHBI «MapKeTHHT B CEpPBUCE» COCTaBISET 3

3a4eTHBIX eaUHULBI Wi 108 yacosB.

Cemectp Ne 5
OO6mr1ast Tpy10€MKOCTh (BCETO aK. 9acoB / 3.€1) 108/3
Jlekunn 26
KonTakTHas
[IpakTueckue 3aHATUSA 28
pabora
CamocrosTenpHas paboTa 18
Bun
MIPOMEKYTOUYHOU
aTTeCTALIH OK3aMeH 4/32
(Kont./camocT.pad.)

5. Conep:xxanmne IMCHUILVIMHBI (MOIYJIs1), CTPYKTYPHMPOBaHHOE 10 TeMaM (pa3aesiam) ¢
yYKa3aHHeM OTBeIeHHOI0 HA HMX KOJIHYeCTBA aKaleMHYeCKMX YaCOB U BH/I0B
Y4eOHBbIX 3aHATHI

TpynoeMKocTh
=
- 2| .
aMMEHOBaHME pa3jena = =
No P = o | Conmepxanue

JTUCIUTITAHEI (TeMa) S S

3 -

= = e

o) =~ I} 19

[ = X o

8 | 58| & 2

/M = = 5]
CouunanbsHo- CounanbHO-35KOHOMHYECKast CYLIHOCTb,
SKOHOMHYECKHE OCHOBBI MPUHIIMIIBI, METOJOJIOTHYECKHE OCHOBBI, PYHKIIMU
MapKeTHHTa. MapKeTHHra KaK OCHOBBI W3YYEeHHS TpeOOBaHUU

MapkeTtunroBass  cpena 4 4 ) NOTpeOUTENs;

1. MPEAPUATHS cdepsr | 10 Cucrema wmapketuHra. OCHOBHBbIE TIOHSITUS B
cepBuca MapkeTuHre. MyHKIIMN MapKEeTUHra Kak OCHOBBI
U3ydeHHs: TpeOOBaHUI MOTPEOUTENN KOMIUIEKC
MapKeTHHTa. Konuenmun yIIpaBJICHUS
MapKeTHHroM. THumbl ¥ BUJBl MapKETHHTA.

6




TpynoeMKocTh

=)
Ne HaumenoBanue paszena g g Cogeprranue
JTUCIUATITAHEI (TeMa) S S
5 n
s | E| E] &
/Mm = = 5]
MapKeTHHTOBOE OKpY>KE€HHE CEpBUCHOW (DUPMBI.
®dakTophl, 00pa3yolle MapKETUHIOBYIO CpEIy
CepBUCHOHN (PUPMBI
Cucrema [enu, 3amaum U MOpoueaypbl MapKETHHTOBOTO
MapKETUHTOBOM HCCIIENOBAHUA. Mertonbl MapKETHHT OBOTO
uH(pOpMaLINH. HCCIIEI0BAHMS. Konuenmus CUCTEMBI
MapkeTHHroBbIe MapKETUHIOBOM uHpOpMaLIUH. Cucrema
HCCIICIOBAHUSL M UX BHyTpeHHel  otuetHocTH. CHcrema  cbopa
BIIUSIHUE Ha BHEIIIHEH TeKyIlleld MapKeTHHrOBOW MH(OpMAIIUH.
5 OpraHu3alMio Mpouecca | | o 4 Crneuunduka OpraHu3aluu CHUCTEMBI
cepBHca. MapKETUHTOBBIX HCCIIeIOBaHUN B cepe cepBuca.
Cucrtema aHanmm3a MapKeTHHTOBOW HWH(MOpMAITUH.
Oransl IPOBEACHUS MapKETUHIOBOT'O
uccinenoBanusi. OIlEHKa COCTOSIHUSI PBIHOYHOM
KOHBIOHKTYPHI. Bnusaue pE3yIbTaTOB
MapKETUHIOBBIX HMCCIIEIOBAHUM Ha OPraHU3aLHUIO
IIpolLecca CepBUCa.
CermeHTHpOBaHHE u YPpoBHM CErMEHTUPOBAHUS PhIHKA. MapKEeTUHT HA
BBIOOp LIEJIEBBIX ypoBHE pbIHOYHBIX Huml. Kpurepuu. Brioop
PBIHKOB. MeTroaa CEerMEHTUPOBAHMSL. Orarbl
3 IlosunmonupoBanue U 14 4 CErMEHTUPOBAHUS. Bri6op KpUTEPUEB
' nuddepeHmrarms. CerMeHTAITUH. Pa3zpaboTtka CTpaTeruu
CEPBHCHBIX YCIIYT. NO3ULMOHUPOBAHUSI CEPBUCHOM YCIIYTH Ha PBIHKE.
Oransl pa3paboTKy NO3UIIMOHUPOBAHUS.
KomMmiekc mapkeTuHra Ponp koMILIeKca MapkeTHHra B BIOOpE pecypcoB
Kak OCHOBa  BBIOOpa U CpEACTB CEPBHCA, YUYUTHIBAIOIIUX TPEOOBAHHSA
pEeCypcoB U CpPEICTB noTpeouTens.
cepBHca Kommieke mapkeTuHra: pa3paboTKa CEepBHCHOM
yCIyTd, 1eHOOOpa3oBaHuEe, TOBAPOJBUIKEHUE,
¢dbopmHpoBaHUE CIIpOca U CTUMYJIUPOBAHUE COBITA;
enmn TtoBapHO¥l mnonuTuku. IloHsATHe TOBapa u
TOBapHON MNOJIUTHUKHU. JKM3HEHHBI LMKI TOBapa.
4 20 4 AccoptumenTHass nosgutuka. Marpuma BKI'.

Pa3zpaboTka CepBUCHBIX YCIyr. DKOHOMUYECKAs
CYIIHOCTb  IIEHOOOpa3oBaHMs ¥ LIEHOBOM
NOJUTUKYA. BHemHne u BHYTpeHHHE (HAKTOPHI
nenooOpazoBanusa. Bunel nen.llenmu 1ieHOBO#M
NOJIMTUKA CEPBUCHON (HUPMBI MapKeTHHTOBbIE
CTpaTETuH U METO/bI LIEHOOOPa30BaHMU.

[lonarue, ¢QyHKIMM W CTPYKTypa KaHAJOB
TOBAPOJBM)KEHUSA. Buabl COBITOBBIX KaHAJIOB.
Onenka u BBHIOOp KaHasoB cObITa. Pa3paboTka
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TpynoemMkocTb

=)
Ne HaumenoBanue paszena g g Cogeprranue
JTUCIUATITAHEI (TeMa) S S
3 -
s | E| E] &
/Mm = = o
nporpamm POCCTHUC (dpopmupoBanue crpoca u
CTUMYJIMPOBaHUE COBITA).
[Iponiecc komMmyHukamuii. OCHOBHBIE 3Tarbl
pa3pabOTKM  MapKETHHTOBBIX  KOMMYHHKAIUH.
Metoapl omnpezneneHus 3aTpaT Ha NPOJBH)KEHUE.
OrneHKka KOMMYHHUKAIIMOHHBIX TPOTPaMM.
[InanupoBanue, CrpaTerndyeckoe IUIAaHUPOBAHME MAapKETHHIOBOM
OpraHu3aIus u JESITEIbBHOCTH CEPBUCHOTO MPEIIPUSITUS C YUETOM
KOHTPOJIb MapKETHHTa. TpeOoBaHui moTpedutens. Muccus  QUPMBIL.
Yuér TpeboBaHMt Crparermyeckue 1end W 3a7aud  (DUPMBEL.
nOTpeOUTENS B Crparernueckuii ayaur. Pa3paborka crpareruii
IpoIecCe OpraHU3alHH opranuzanuu. Ilman Mapkerunra. [Iporpamma
5. cepBHca. 12 4 4 4 MmapkeTuHra. PaspaboTka Oromxera MapKETHHTA.
KonTpons MAapKETHHTA. OpranuzanyoHHbIE
CTPYKTYpBI YIpaBieHHUs MapKeTUHTroM. [Iporuoss
MO3UI[MOHUPOBAHUS CEPBUCHOTO OH3HEca IO
pe3yJibTaTaM MapKETHUHTOBOM JAEATEIBHOCTH. Y UET
TpeOoBaHMt noTpeouTens B npoiiecce
OpraHu3alliy CepBHCA.
DK3amMeH 36 4 32
Hroro 3a cemectp 108 26 |32 |50




6. IlepeueHb yueOHO-MeTOAMYECKOT0 O0ecIeYeHHs VISl CAMOCTOSTEIbHOM padoThl

JIst
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oﬁyqammnxcﬂ o JIuCIMIIIMHE

No | Buabl caMoCTOSTEBHOM pabOThI Tpynoem- | @opma KOHTPOJIA
KOCTb,
aK. yac.

1 | U3yuenue uHpopmanuu, 6 AKTHBHOCTH y4acTHs B
MPEACTABICHHOW B PEKOMEHIOBAHHBIX paboTe Ha ceMuHapax,
HMCTOYHUKAX u JOTNOJHUTETBHOU YCTHOE coOece1oBaHue
JUTEPATYpPE MO TeMaM JEKUHUOHHBIX

. | 3aHATHH

7" | HoaroToBka K [IPAKTUYECKUM 3aHATUAM: 6 [IpencraBnenue 51
coop, CUCTEMaTH3alIHs, aHaIu3 3allUTa OTYETOB O
cobpanHoil uHpOpManuu, oQPopMIICHUE poJieIaHHON paboTe
OTYETOB () IPOBEAEHHBIM
UCCIIENOBAHUSM

3 | IloarotoBKka K TEKyIIEMY KOHTPOJIO 6 TecTbl,  KOHTpPOJIbHAA
(TecTupoBaHue, KOHTPOJIbHAS paboTa) pabota

4 | IloaroroBka K IPOMEKYTOUHON 32 CobecenoBanue,
aTTeCTALNH TECTUPOBAHUE,

CUTYAIIMOHHBIE 33]1a41

OOTBI 1O JUCIUIUIMHE OOYydYaroIlWecs HCIOJIb3YIOT CIEIYIOIIee METOIUYIEeCKOe
oOecrieueHue:

1) Mapketunr : yuebnuk / T.H. [TapamonoBa mox pen. u ap. — Mocksa : KaoPyc,
2016. — 358 ¢. ObC Book.ru https://www.book.ru/book/919195/view?2/1

2) MapkeTuHT B BOIpocax W pemnieHusx : ydeOHoe mocobue / M.B. 3axapora, T.B.
EBcrurneeBa. — MockBa : KnoPyc, 2016. — 302 c¢. DObC Book.ru
https://www.book.ru/book/918075/view2/1

3) MapkeTuHr: KeWchl, ACIOBbIE UTPhI, TeCThI : yueOHoe nmocodbue / JI.C. IllaxoBckas,
E.I'. IlonkoBa nox pea. u ap. — Mocksa : KuoPyc, 2016. — 288 c. — [ns
6akanaBpoB. DbC Book.ru https://www.book.ru/book/917220/view2/1

4) Ilpaktukym mo MapkeTuHry : ydeOnoe nocodue / B.B. KeBopkos, /[.B. KeBopkos.
—  MockBa :  KuoPyc, 2015. — 567 c¢. OBC  Book.ru
https://www.book.ru/book/916687/view2/1

5) @oHA OLEHOYHBIX M METOJAMYECKMX MAaTE€pPUAIOB MO JUCUUIUIMHE «MapKeTUHT B
CEpBUCEN




7. @oHI OLIEHOYHBIX W METOAMYECKHX MATEPHAJIOB [IJISl IPOBEIeHNS
NPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS 10 JUCIUIINHE

7.1. IlepeyeHb KOMIETEHUNH ¢ YKa3aHUEM 3TAnoB UX (JOPMUPOBAHUS B NpoLecce
0CBOEeHHS 00pa30BaTEIbHON MPOrPaMMBbI

W3ydenne nuciuminHbl «MapKeTHHT B CepBUCE» MpeArnojaraeT (GopMupoBaHUe
KOMIICTCHIIUH:
OIIK-3 eomogHoCmb 0Op2anu308ams Npoyecc cepeucd, nposooums 6blO0p pecypcos u
cpeocme ¢ yuemom mpebosanuli nompeoumeis.

1 aran 2 sTan
JIokyMeHTOOOO0pOT B CEpBHCE MapkeTHHT B cepBUce

(3 cem) (5 cem)
MeHeKMEHT B CepBHCE

(5 cem)
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7.2. Onucanune noka3zaresjiel 1 KpUTepueB OLCHUBAHUS KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux ¢popMupoBaHus,

OIIHCAHHC IIKAJ OIICHUBAHUA

Kputepun oneHuBaHus pe3yabTaTOB 00y4eHHs

- KOMIIJICKCAa MAapKCTUHI'A

- KOMIIJICKCAa MAPKCTHUHI'd

- KOMIIJICKCa MAPKETHUHI'd

KaK OCHOBY BbIOOpa

=
| g

=
- EE % Tl1annpyempie Onenxca Onenka Ouenka «xopouo» (70- OneHka «oTJIHYHO» (85-
= S| 2| pesysabTarhl 00y4YeHHs1 | «HEYJIOBJIETBOPUTEJIbH | «YJAOBJIETBOPUTEIbHO) 84 Gasra) 100 6a1108)
SE| = o» (0-54 6a/110B) (55-69 6a110B)
3 3|2

2 stan

= 3Hanus: He 3naet ocHOBBI: JleMOHCTpUpYyEeT YyacThuy- 3HaeT 10CTaTOYHO B JleMOHCTpHpYeT BBICOKUI
= - COLIMAJIbHO- - COLIMAJIbHO- HBIE 3HAHUS 0€3 TPYObIX 6a30BoM oOBeEMeE: YPOBEHb 3HAHUM:
= SKOHOMHUYECKOU SKOHOMHUYECKOU 10)1195(310) & - COIIMAJILHO- - COIIMAJILHO-
q:)[ CYLIHOCTH, NPUHINIOB, | CYIHOCTH, NPHHINIOB, | - COUMANBHO- IKOHOMUYECKOU IKOHOMUYECKOU
S METOJI0JIOTUYECKUX METOJI0JIOTUYECKUX HKOHOMMYECKOI CYILIHOCTH, IPUHLIHUIIOB, CYIIIHOCTH, IPUHIIUIIOB,
G OCHOB, (DYHKIIUH OCHOB, (DYHKIUH CYIIHOCTH, TIPUHIIHIIOB, METOJ0JIOTUYECKUX OCHOB, | METOIOJIOTMUECKUX OCHOB,
2 MapKEeTHHIa KaK OCHOBBI | MAapKETHHTa KaK OCHOBBI | METOJIOJIOTMYECKUX OCHOB, | (GYHKIIMI MapKkeTuHra Kak | (yHKIMH MapKeTHHTa KaK
& n3yueHus TpeOoBaHUN u3yudeHus TpeOOBaHUMN (GyHKUIMH MapKeTUHTa KaK | OCHOBBI M3y4YEeHHUs OCHOBBI U3yUYCHHS
§ MOTpeOUTeIIS; nmoTpeouTes; OCHOBBI HU3yUYEHUS TpeOOBaHUi MOTPEOUTENSI; | TPEOOBAHMI MOTPEOUTEIS,
< - cnenuQuKu - cnenuQuku TpeOOBaHUH MOTPEOUTENS; | - CIEHU(PUKU OPraHU3alMU | - CICHU(PUKH OpraHU3alun
. OpraHMU3aIi CUCTEMBI OpraHMU3aIHi CUCTEMBI - crieuu(UKN OpraHu3aliy | CUCTEMbl MAPKETUHTOBBIX | CHCTEMbI MAPKETHHTOBBIX
9 MapKETHHTOBBIX MapKETUHTOBBIX CHCTEMbl MApPKETUHTOBBIX | MCCIIEIOBaHUH B cepe UCCIIEIOBaHMi B cepe
:H; uccienoBaHuii B cepe uccienoBanuii B cepe uccienoBaHuii B cepe CEepBHCa; CEepBHCa;
2 CEpBHCA; CEpBHCA; CEpBHCA; - OCHOB IIJIJAHUPOBAHUS - OCHOB TJIAHUPOBAHUS
é = - OCHOB IIJITAHUPOBAHUS - OCHOB IIJITAHUPOBAHUS - OCHOB IIJTAHUPOBAHUS MapKETHHTOBOM MapKETHHTOBOM
o = MAapKETUHI OBOU MApKETUHT OBOM MAapKETUHI OBOU eI TEIIbBHOCTH B JIESITEIIBHOCTH B
= GE NesITeIbHOCTH B NesITeIbHOCTH B NesITeIbHOCTH B opranu3anusix chepbl opranu3anusx chepsl
S e Q OpraHu3aIusIx cqepsl OpraHu3aIusIxX cepsl OpraHu3aIusIx cqepsl CEpBHUCA; CEpPBHCA;
g § 5 CepBHCa; CepBHUCA; CepBHCa; - KOMIIJIEKCa MapKeTHHra | - KOMILIEKCa MapKeTHHTa

KaK OCHOBY BbIOOpa
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KaK OCHOBY BEIOOpa
PECYpCOB U CPEICTB
cepBuca: pa3paboTKy
CEpPBUCHOM YCIyTH,
1IeH000pa30BaHUE,
TOBapOJIBUKCHHE,
(dbopMupOBaHUE CIIpoca U
CTUMYJIMPOBAHUE COBIT

KaK OCHOBY BEIOOpa
PECYPCOB U CPENICTB
cepBuca: pa3paboTKy
CEpPBUCHOM yCIyTH,

KaK OCHOBY BEIOOpa
PECYPCOB U CPENICTB
cepBuca: pa3paboTKy
CEpPBUCHOM YCIyTH,

PECYPCOB U CPEICTB
cepBuca: pa3paboTKy
CEPBUCHOM YCIIyTH,

PECYPCOB U CPEICTB
cepBuca: pa3paboTKy
CEPBUCHOM YCIIyTH,

YMmenus:

rPaMOTHO
UCIIOJIb30BaTh
COBpEMEHHBIE CpPe/ICTBA
MapKeTUHTa B
peanuzanuu
npodeccHnoHaTBEHBIX
(GYHKIHHA C 1IEeTbI0
JOCTHXKCHHUSA KIIFOYCBBIX
(hakTOpOB ycrexa B
Ou3Hece;
. OLICHUBATh
COCTOSIHME PBIHOYHOM
KOHBIOHKTYPBI;
. CTPOUTH
MIPOTHO3BI
MO3UITUOHUPOBAHUA
CEpPBUCHOTO OHM3HEca 1Mo
pe3ynbraTtam
MAapKETUHT OBOM
ACATCIIbHOCTH,

He ymeer unu nemMoHcT-
PUpPYET YaCTHUYHBIE yMe-
HUS, OITycKast rpyObIe
OIUOKH TPHU:

- UCTIOJIb30BaHUU
COBPEMEHHBIX CPEJICTB
MapKeTHHTa B
peanu3anuu
po¢eCCUOHATBHBIX
GbyHKIUH C LeNblo
JOCTUKEHHS KITFOUEBBIX
(bakTopoB ycrexa B
OousHece, odecrieueHus
s dhexkTuBHON
OpraHu3alliu mnpoiecca
cepBHCa HAa OCHOBE
BBIOOpa PECYPCOB U
CpPEACTB;

- OLICHUBAHUM COCTOSIHUS
PBIHOYHOM
KOHBIOHKTYPBI;

- MOCTPOEHHUH MTPOTHO30B
MO3UIIMOHUPOBAHUS
CEpBHUCHOTO OM3HECA 110
pe3ynbraTtam
MApKETUHTOBOM

JlemoHCTpHUpYyET
YaCTUYHBIC YMEHUS 0e3
rpyOBIX OMIMOOK MPH:
WCTIOIb30BaHUH
COBPEMEHHBIX CPEIICTB
MapKETHHTAa B peaIn3aluu
npodeccHoHaTBHBIX
(YHKIHHA C 1IEeTbI0
JTOCTHKECHHUS KITFOUEBBIX
(hakTOpOB ycmexa B
ousHece, o0eceueHust
s dexTuBHOM
OpraHu3aIUH Ipolecca
cepBHCa HAa OCHOBE
BEIOOpA PECYpCoOB U
CpPEACTB;

. OIICHUBAHUH
COCTOSIHUSI pIHOYHOM
KOHBIOHKTYPHI,

. MIOCTPOCHHUU
MIPOTHO30B
MO3UIIMOHUPOBAHUS
CEpBHUCHOTO OM3HECA 110
pe3yabTatam
MAapKETUHI OBOU
JeSITeTbHOCTH

YMeeT NIpUMEHATh 3HAHUs
Ha MIPaKTHUKE B 6a30BOM
o0beMe Tpu:
UCTIOIb30BaHUHT
COBPEMEHHBIX CPEICTB
MapKETHHTa B pealn3aluu
npodecCHOHATBHBIX
GYHKIHHA € IETTBI0
JOCTHIKEHUS KITFOUEBBIX
(bakTOpoB ycrexa B
ousHece, 00eCIIeUeHUs
s pexTUBHOM
OpTraHHU3aINH Mporecca
cepBHCa Ha OCHOBE
BBIOOpA PeCypcoB U
CPEACTB;

. OILICHUBAHHUH
COCTOSTHUSI PHIHOYHOM
KOHBIOHKTYPHI;

. MOCTPOCHHUH
MPOTHO30B
MIO3UIIMOHUPOBAHUS
CEPBHUCHOTO OHM3HECA 110
pe3yabTaram
MapKETUHTOBOM
JeSITeTbHOCTH

JleMOHCTpUpYET BBICOKUI
YpPOBEHb YMEHUH TIPU:
UCTIOJIb30BaHUHU
COBPEMEHHBIX CPEJCTB
MapKeTHHTa B pealin3aluu
PO eCCHOHATBHBIX
(GyHKIUH C 1eNbIo
JOCTHKEHUS KITFOUEBBIX
¢dakxTopoB ycrexa B
ousHece, o0ecIieueHns
s dhekTuBHON
OpraHM3aIy mpoiecca
cepBHUCa Ha OCHOBE
BBIOOpA PECYPCOB U
CPEACTB;

. OLICHUBAHHUU
COCTOSIHMS PBIHOYHOU
KOHBIOHKTYPBI;

. MOCTPOCHUU
MIPOTHO30B
MO3UIIMOHUPOBAHUS
CEpPBUCHOTO OM3HECA 10
pe3yabTaram
MapKETUHTOBOM
JeSITeTbHOCTH
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ACATCIIbHOCTH

HaBbiku:

- HaBBIKaMU aHAJIH3a
MEePUOIUYECKOMN
JIATEPATYPEI 110
Pa3IMYHBIM BOIIPOCAM
MapKeTHHTA..

- HaBBIKaMU Pa3pabOTKH
KOHIECNIUHU U
TEXHOJIOTUH MPOBEACHUS
MapKCTHHI'OBBIX
HUCCIIEIOBAHUN B
OpraHu3aIusIx cepsl
CepBHCa;

- HaBbIKaMU
TJTAaHUPOBAHUS
MAapKETUHI OBOU
NesITeIbHOCTH
CEpBHUCHOTO
MPEATPUATHS C YIETOM
TpeboBaHU
MOTPEOUTEIIS C TETBIO
obecrniedeHus

s exTuBHOU
OpraHM3alliy mpoiecca
CepBHCa HA OCHOBE
BEIOOpA PECypcoB U
CPEICTB

He Bnageet nnu ne-
MOHCTPUPYET HU3KUHI
YpOBEHb BJIa/ICHUSA:

- HaBBIKaMU aHAJIH3a
MEePUOINYECKOMN
JTUTEPATYPHI 110
Pa3IMYHBIM BOIIPOCAM
MapKETHUHTA..

- HaBBIKaMU Pa3pabOTKH
KOHIETIUH U
TEXHOJIOTUH MPOBEACHUS
MapKETHHTOBBIX
HUCCJIEJOBAHUN B
OpraHu3aIusIx cepsl
CepBHCa;

- HaBBIKaMU
TUTAaHUPOBAHUS
MApKETUHT OBOM
NesITeIbHOCTH
CEpPBUCHOTO
MPEATPUATHS C YIETOM
TpeboBaHuU
MOTPEOUTETIS C TETBIO
obecrniedeHus

s dexTuBHOM
OpraHu3aluy mpoiecca
cepBHCa HA OCHOBE
BEIOOpA PECypCoB U
CPEICTB

JleMoHCcTpUpYyeET
JacTUYHBIC BIaJICHUS 0e3
rpyOBIX OMHUOOK

- HaBBIKaMU aHAJIH3a
MEePUOIUYECKOMN
JTUTEPATYPHI 110
Pa3IMYHBIM BOIIPOCAM
MapKeTHHTA..

- HaBBIKaMU pa3pabOTKH
KOHIIEMIUU ¥ TEXHOJIOTUI
MIPOBEICHUS
MapKETHHTOBBIX
HUCCIIEIOBAHUN B
OpraHu3aIusIx cepsl
CepBHCa;

- HaBBIKaMH
IJTAaHUPOBAHUS
MAapKETUHI OBOU
NesITeIbHOCTH CEPBUCHOTO
MPEATPUATHS C YIETOM
TpeboBaHUM TOTPEOUTENS
C IeIbI0 00eCTIeYeHHS

s dexTuBHON
OpraHM3aIliy Mpoiecca
cepBHCa HAa OCHOBE
BEIOOpA PECYpPCOB U
CPEICTB

Biageer 0a30B5IMU
IPHEMaMH:

- HaBBbIKAMHU aHaJIM3a
MEPUOINYECKOMN
JUTEPaTypHl MO
Pa3ITUYHBIM BOTIPOCAM
MapKEeTHHTA..

- HaBBIKAMH Pa3pabOTKH
KOHIEMINH U TEXHOJIOTHH
POBEICHUS
MapKETHHTOBBIX
HCCIICIOBAHUH B
opraHu3anusax cepsl
CEepBHCa;

- HaBbIKaMU
TUTAHUPOBAHUS
MapKETUHTOBOM
JESITEIIbHOCTH CEPBUCHOTO
NPEANPUATHS C YUETOM
TpeGoBaHul moTpeduTens
C LIEJIBI0 00€eCIIeYEeHU S

s dhekTuBHON
OpraHM3aIy npoiecca
cepBHUCa Ha OCHOBE
BBIOOpA PECYPCOB U
CpeACTB

JleMoOHCTpUpYET BlIaICHUS
Ha BBICOKOM YPOBHE:

- HaBBbIKAMHU aHAJIM3a
MEPUOINYECKOMN
JUTEpaTypHI MO
pa3ITUYHBIM BOTIPOCAM
MapKEeTHHTA..

- HaBBIKaMH pa3pabOTKu
KOHIEMINHN U TEXHOJIOTHH
MPOBEICHUS
MapKETHUHTOBBIX
HCCIICIOBAHUH B
opraHu3anusax cepol
CEpBHCA;

- HaBbIKaMU
TUTAHUPOBAHUS
MapKETUHTOBOM
JEATETbHOCTH CEPBUCHOTO
NPEANPUATHS C YIETOM
TpeGoBaHuil moTpeduTens
C LIEJIBI0 00€eCIIeYEeHU S

s dhekTuBHON
OpraHM3aIy mpoiiecca
CEpBHCA HAa OCHOBE
BBIOOpA PECYPCOB U
CPEICTB
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATePUAJIbl, HE00X0IUMbIE
JJIs1 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB M ONbITA [1eSITeJIbHOCTH,
XapaKkTepu3yOIMX 3Tanbl ((OPMUPOBAHNS KOMIIETEHIIHII B IIpolecce
O0CBOEHHsI 00pa30BaTe/ILHOI MPOrPaMMBbl

T'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOT M
Kagenpa mapkerunra
BUJIET Ne 1

Ilo mucnuiuinge «MapKEeTHHT B CEPBUCE»
2017-2018 vyu.roxg

Teopernueckne BONPOCHI:
1. CommanbHO-3KOHOMUYECKAs! CYIIIHOCTh, MPUHIUIIBI MAPKETUHTA, LIEJIA U 337a4l
2. llonsatue, GyHKIMH U CTPYKTypa KAaHAIOB TOBAPOIBIKCHHUS
IpakTHKO-OPUEHTHPOBAHHOE 3a/IaHHE:
KpymHas cepBucHas ¢pupma npuriacuia Bac B KA4eCTBE IKCIIEPTa-KOHCYIbTaHTa
JUISL IPOBEJICHUS peBU3UK MapkeTuHra. Kakum oOpa3om Bl Obl OpraHU30Balv €€
npoBeaeHue?

3as.kageopori «MapKeTHHTa» 1.3.H., foueHt Jlesuszos B.A.

(moamuck)

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadeapa mapkerunra

BUJIET Ne 2

Ilo mucruiuinae «MapKeETHHT B CEPBHUCE)
2017-2018 yu.rog

Teopernyeckne BONPOCHI:

1. ®yHKIIMM MapKETUHIAa KaK OCHOBBI H3Y4E€HMs TPEOOBAaHUI NOTPEOUTEN

2. Konnenius cucteMbl MApKETUHTOBOM HH(OpMAIIH
IIpaKTHKO0-OPHEHTHPOBAHHOE 3aIaHUE:

Br1b6epute 01H U3 CETMEHTOB PhIHKA U OMMILUTE HANOOJIee NOAXOASAIINN 115

HEro CEpBUCHBIN MPOAYKT C YU4ETOM BBIOOpA PECYPCOB U CPEJICTB CEpPBUCA.
3as.xagheopoii «MapKkeTHHTa» 1.3.H., noteHT JleBnszor B.A.

(moamuce)

TOCYJAPCTBEHHBIN UHCTUTYT SKOHOMUKU, ®PMHAHCOB, [TIPABA 11 TEXHOJIOT' U
Kadenpa mapkeTrunra
BHUJIET Ne 3
ITo mqucrunumHae «MapKeTHHT B CEPBHCEY
2017-2018 vyu.rox

TeopeTnyeckue BONPOCHI:

1. [InanupoBaHre MapKETUHTOBOM JESTEIBHOCTH CEPBUCHOIO MPEANPUITHS C
y4€TOoM TpeOOoBaHUMN OTpeOUTEIS

2. Paszpabotka nporpamm ®OCCTUC

IIpaKkTHK0-0PHEHTHPOBAHHOE 3a/IaHHE:

[TpuBenute mpumepsl 3PGHEKTHBHOTO UCTIOIB30BaHUS CTPATETUN TTPECTIKHBIX IICH
B MTPAKTUKE OPTaHU3AIMN PAOOTHI OTEYECTBEHHBIX CEPBUCHBIX MPEATPUSITHA.

V0enurecs caMu U JOKAKUTE, YTO BbI IIPUBEIIN XOPOIINE TPUMEPDI
3as.xageopoii «MapkeTuHTa» II.9.H., noueHt JleBu3zos B.A.

(moamuce)
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7.4 MeToanuecKue MaTepuaJbl, ONpeaesonye mMpoueaypbl OlleHNBAHNUS
3HAHUM, YMEHUI, HABBIKOB WIH ONBITA IeATeIbHOCTH, XapPaKTePHU3YOLINX
Tanbl GOPMUPOBAHMA KOMIETEHIIMI

B TUDODIIT pns oueHKW 3HAHWN, YMEHUH, HABBIKOB U (WJIM) OIbITA
NESATEIbHOCTH HUCTONb3YeTCsl OalibHO-peiTHHrOBas cuctema. llox OanmibHO-
PEUTHUHTOBON CUCTEMON MOHUMAETCSl CUCTEMa KOJMYECTBEHHOM OLIEHKH KauecTBa
ocsoenusi OIl BO. Ilpu »3ToM wu3ydaemas JUCUUIUIMHA JEJIMTCS Ha P
CaMOCTOSITENIbHBIX, JIOTUYECKH 3aBEpIICHHBIX pa3AesioB (Momayneit) st
MIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIPUSATHH.

Texymuii KOHTPOJL MpEeACTaBIsIET cOO0M MPOBEPKY YCBOEHHUS Yy4e€OHOTrO
MaTepuansa TEOPETUYECKOr0 W MPAKTUYECKOTO  Xapakrepa, peryjsipHO
OCYLIECTBISIEMYI0 Ha MPOTSLKEHMHM ceMecTpa. K gocTomHcTBaM JaHHOrO TuUIa
OTHOCHUTCA €ro CHCTEMATHYHOCTh, HEMOCPEACTBEHHO KOPPEIUPYIOLAsAcs C
TpeOOBaHMEM MOCTOSIHHOTO U HEMPEPHIBHOIO MOHUTOPUHTA KayecTBa 00ydeHus, a
TaKXKe BO3MOXXHOCTb OaNIbHO-PEUTHHTOBOM OLICHKU yCIIEBAEMOCTHU
obOyyJaroruxcsi. K OCHOBHBIM (popMaM TEKyIIEeT0 KOHTPOJIS (TEKYIElH aTTeCTaIiHN )
MO>KHO OTHECTH YCTHBII OIPOC, MUCbMEHHBIE 3a/1aHHsI, KOHTPOJIbHBIE PAOOTHI.

[IpomexxyTouHast aTrecTanus, Kak NpPaBWIO, OCYILIECTBISETCS B KOHIIE
CeMecTpa U MOJKET 3aBepliaTh M3yUYeHHUE KaK OTAENIbHOM NHUCLUUIUIMHBI, TaK U €€
pazzaena (pasnenoB) /Moayins (Moxayinei). [IpomexyTouHas arTecTanys MoMoOraer
OIICHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHI, B HEKOTOPBIX CITydasix
— Jaxe (QOpMUPOBAHUE OMNPENEICHHBIX MNPOPECCHOHANBHBIX KOMIETEHIUH.
JlocTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KpPYIHbIE COBOKYIHOCTH 3HAaHUM U
YMEHUM, B HEKOTOPBHIX Cily4asx — Jaxe (popMupoBaHUe OIpeaAeSIeHHbIX
npo(hecCHOHANBHBIX KOMMETeHUUH. TeKymuii KOHTPOJIb U IPOMEKYTOUHAs
aTTecTalus TPaJAULMOHHO CITY>KaT OCHOBHBIM CPEACTBOM OOECIeUeHUs B yUeOHOM
mporecce «oOpaTHOW CBS3M» MEXKIy TpernojaBareieM U o0ydJaronumcs,
HEOOXOUMOM TUIS CTUMYJINPOBAHUS paboThI o0yJaromuxcs 1
COBEpIICHCTBOBAHUS METOJIMKH MPENOJaBaHus Y4EOHbBIX JUCIUILINH.

[lo pe3ynapTaTaM NpPOMEKYTOYHOM aTTECTALMU CTYIEHTY 3aCUUTHIBAECTCS
TPYJOEMKOCTh  AUCIHUIUIMHBL B 3a4€THBIX  €JUHUIAX,  BBICTABISAETCA
muddepeHMpoBaHHas  OIlEHKa B  MPUHATOM  By3e  cucTeMe  OaJios,
XapaKTepU3yrolas KaueCTBO OCBOEHUS CTYICHTOM 3HAHUM, YMEHUN U HABBIKOB 110
ATOU TUCHUILIIUHE.

[To naHHOW JUCHUIUIMHE NPETyCMOTPEH PK3aMEH.

YPOBHU OCBOEHMUS JUCIIUTIJIMHBbI

MuHUMaNTbHBINA OCHOBHOI [IponBuHyTHIN
bannw 55-69 70-84 85-100
Ouyenka 3 4 5

Onenka 5 («oTan4HoO», 85-100 6a/1/10B) CTaBUTCS 00YUYaAIOUIUMCS, KOTOPbIE
pU OTBETE:
— OOHApy>KMBAIOT BCECTOPOHHEE CHCTEMAaTHYeckoe WU TIIIyOOKoe 3HaHue
IpOrpaMMHOT0 MaTepuana;
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— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON YU4EeOHON M HAYYHOU JIUTEPATYPHI;

— CIIOCOOHBI ~ TBOPYECKU MPUMEHATH 3HAHUE TEOPUU K  PEIICHHIO
podeCCUOHANTLHBIX 3a/1a4;

— BJIJICIOT OHSATUMHBIM aNMapaToM;

— JEMOHCTPHUPYIOT CIHOCOOHOCTh K aHAJIU3y M COIMOCTABICHUIO Pa3TMYHBIX
MOJIXOJIOB K PELICHUIO 3asiBJICHHON B OUJieTe MpOoOIeMaTHKY;

— MOATBEPKIAIOT TEOPETUUYECKHE MOCTYJIATHI MPUMEPAMU U3 MPAKTUKHU.
Ouenka 4 («xopomo», 70-84 Gansa) craBuTcs 00yYarOIIMMCS, KOTOpPbHIC

MpU OTBETE:

— 0oOHapyXUBAIOT TBEPI0€ 3HAHKE MPOTPAMMHOI0 MaTepuraa,

— YCBOWJIM OCHOBHYIO U Han0oJiee 3HAYNMYIO JOTIOTHUTEIBHYIO JINTEPATypPy;

— CIIOCOOHBI ~ MPUMEHATh  3HAHUE  TEOPUM K  pEUIEHUI0  3aj1ay
npo(deccuoHaIbHOTO XapaKTepa;

— JOMYCKAIOT OT/AEJIbHBIEC MOTPEITHOCTH U HETOUHOCTH MPU OTBETE.
Ouenka 3  («yIOBJIETBOPUTEJBbHO», S55-69  0a/mioB)  craBUTCSA

oOyJaromumcs, KOTOpbIe IpU OTBETE:

— B OCHOBHOM 3HAIOT POTPAMMHBIA MaTepuai B 00bEMe, HEOOXOAMMOM JIJIst
npeacTosiei padboTel o npodeccuu;

— B 1I€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/IEJIbHBIEC MOTPEITHOCTH B OTBETE HA BOMPOCHI.
Ouenka 2  («HeyIOBJIETBOPUTEIbHO», 0-54  0anua)  craBuTCA

oOyJaromumcs, KOTOpbIe IpU OTBETE:

— OOHApY)KMBAIOT  3HAYWTEIbHBIE MPOOETbl B  3HAHUSAX  OCHOBHOTO
IPOrpaMMHOr0 MaTepHaa;

— JOMYCKAIOT TPUHIIMIUATbHBIE OIIMOKN B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPUH U TMPAKTUKU MPOPECCHOHATBHON
NEATEIIbHOCTH.
OcHoBaHuEM 711 HEAOILYCKA K 3K3aMEHY SIBJISIETCSL TO, YTO OOydYaromuiics

BO BpeMs ceMecTpa He HabpaJsl yCTaHOBJICHHOTO MUHUMYMa 0aiijioB — 55 0asuios.

8. IlepeyeHb OCHOBHOM U JIONOJTHUTEJILHOM Yy4eOHOM JJUTEPATYPHI 110
AUCHMILTHHE

a) OCHOBHAas JiMTeparypa:

1) Mapxketunr : yueOnuk / T.H. [lapamonoBa mox pea. u np. — Mocksa :
KnoPyc, 2016. — 358 C. OBbC Book.ru
https://www.book.ru/book/919195/view2/1

2) MapkeTuHr B BOINpOcax U pelreHusx : yueoHoe nocodue / U.B. 3axaposa,
T.B. EBcturneeBa. — Mocksa : KuoPyc, 2016. — 302 c¢. 9bC Book.ru
https://www.book.ru/book/918075/view2/1

3) MapkeTuHr: KeWcChl, JEJIOBbIe WUIphI, TeCThl : ydyeOHOoe mocobue / JI.C.
[IMTaxoBckas, E.I'. ITonkoBa nox pea. u ap. — Mocksa : KuoPyc, 2016. —
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288 c. — Jst OaxamaBpoOB. OBC Book.ru
https://www.book.ru/book/917220/view2/1

4) TlpakTukyM Mo MapkeTuHry : ydeOHoe mocooue / B.B. Kepopkos, /I.B.
KeBopkoB. — MockBa : KuoPyc, 2015. — 567 c. 3BC Book.ru
https://www.book.ru/book/916687/view2/1
0) 1OMOJIHUTEILHAS JIUTEPATypa:

5) 3. Mapketunr B TypusMe : yueobHoe nocodue / [[.I11. CmupHoBa. — MockBa
; KnoPyc, 2016. — 200 C. 3BbC Book.ru
https://www.book.ru/book/918497/view2/1

6) MapkeTuHr: Teopusi, MeTouKa, mpaktuka : yaeonuk / T.C. bponnukoBa. —
Mocksa : KuoPyc, 2014. — 208 c¢. — Jlna GakamaBpoB. Db5C Book.ru
https://www.book.ru/book/915979/view2/1

7) Haymor B. H. Mapkerunr: Yue6uuk/HaymosB.H. - M.: HUI] UHD®PA-M,
2016. - 320 c.: 60x90 1/16. - (Beiciiee oOpa3zoBanue: bakamaspuat) 9bC
ZNANIUM.com http://znanium.com/bookread2.php?book=505620

8) Cdepa ycnyr: 53KOHOMHUKA, MEHEIPKMEHT, MapKeTHHT. [IpakTukyMm : ydyeOHOe
nocooue / T.JI. Bypmenko nox pen. u ap. — Mocksa : KuoPyc, 2016. —
422 c¢. ObC Book.ru https://www.book.ru/book/919246/view?2/1
B) IEPUOAUYECKHE U3TAHUSA

9) Kypuan «Mapketunr B Poccuu u 3a pyoe:xom»
10) XKypnan «MenemxmeHT B Poccuu u 3a pyoesxom»
11) Kypnan «MapkeTunr»

12. Kypnan «MapkeTonory

9. Ilepeyennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOH CEeTH
«HTepHEeT», HEOOXOAUMBIX JIJISl 0CBOCHH S JUCHUILIHHBI

1. Toproro-npomeiniuieHHas nanata Poccutickoit ®enepannu. OduiinanabHbINA
caiit. http:// www.tpprf.ru/ru/

2. denepanbHblid  00pa3oBaTeNbHbI MopTasl. OkoHOMHUKA. Counuonorus.
Menemxmenr. http://ecsocman.hse.ru/

10 MeToauveckne yKazaHHUA I 00y4arOIIMXCH M0 OCBOCHHUIO
AUCHUNIMHBI

CamocrosiTenbHas MOArOTOBKA 00YYarOIUXcs MPOBOAUTCS TS YIITyOJICHHUS
U 3aKpeIUICHHs] 3HAHUM, TOJYyYEHHBIX Ha JIGKIUSIX U IPYTUX BHJAX 3aHATUH, HJs
BBIPA0OTKH HAaBBIKOB CaMOCTOSITEIbHOTO MPUMEHEHHSI HOBBIX, JOMOJHUTEIbHBIX
3HAaHUU ¥ MOJATOTOBKH K MPEICTOAIIUM YUYEOHBIM 3aHSATHSIM, 3K3aMEHY.

BaxxHpIM  yClIOBHEM  YCHEIIHOTO M3y4Y€HUS JUCUUIUIMHBI  SIBISETCA
nocemienue aexkuuid. [lox nmocemennem noapazymeBaercs He popMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4yeHUI0 HOBOro MaTepuania. [loarotoska k
JEKIIMOHHBIM 3aHSATHSM BKIIIOYAeT B ceOsl aHAIM3 MpelaraeMbIX Ui U3ydeHUs
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BOMPOCOB, HM3yYE€HUE HOPMATUBHBIX MCTOYHUKOB M Yy4yeOHOW M HaydHOU
JAUTEpaTyphl MO paccMaTpUBaeMbIM BOIIpOcaM JIEKIMH. B mpoiecce nekiuu
oOyyarommicss MOXET 3a/JaBaTh  yTOYHSIOUIME  BONPOCHI, OCYIIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepualia C YK€ H3yYeHHBIM, NOArOTOBUTH 0azy i
3 PEKTUBHOTO HCIIOIB30BaHMsI MOJYYCHHBIX 3HAHWUN, OOJErYuTh MOATOTOBKY K
NPaKTUYECKOMY 3aHATHIO. DPQPEKTUBHBIM CHOCOOOM (HUKCAIMU JIEKITUOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTUPOBAaHHWE, MpEeICTaBisiioniee coO0i He TOJIBKO
¢ukcannio BaXXHEHIIMX MOMEHTOB JIEKIMM, HO W YyKa3aHWe MPHUMEpPOB s
MOHMMAHHUS TOTO UM HHOTO TEOPETHUECKOI0 MaTepuara.

[Ipy moAroTOBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOJUMO HCIOJIB30BaTh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JEKUUH, y4eOHYI0 M HAy4dHYIO JHTEpaTypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYKJIEHHE BOIMPOCAM MPAKTUYECKOTO
3aHATUS U OTYETOB MO JIAOOPATOpPHBIM paboTaMm BKIIOYAeT B ceOs HE TOJIBKO
NpoYTEeHHE MaTepuaia, HO M €ro aHaJIu3 U KPUTHYECKYIO olleHKy. O0yyaromemMycs
ClleflyeT BBIIBUTH MAaJOU3yUEHHBIE AaCHEKThl PAacCMATPUBAEMbBIX BOIPOCOB,
NPOSIBUTH UHUIMATHBY NPH MOATOTOBKE COOOIIEHNH 1 ToknanoB. [Ipu nmoaroroske
COOOLIEHNH ¥ JOKJIaJ0B HEOOXOIMMO YYUTHIBATH BpPEMEHHOE OTpaHUYCHHE
BPEMEHHU M3JIOKEHUS TOATOTOBJICHHOro Matepuana (He Ooinee 20 MUHYT).
N3noxenue cooOlIeHUs WM JOKJIaga NMPOU3BOAMTCA B (opMe pacckasza, a He
yreHus ¢ aucrta. llocne coobmeHus win Jokiiaaa oOydarouiuiics AOKeH ObITh
TOTOB OTBETUTH HAa YTOUHSIOIINE BOMPOCHI ayUTOPHH.

[Ipy mOATOTOBKE K MPAKTHUYECKUM 3aHATHUSIMU U 3K3aMEHY PEKOMEHIyeTCs
CHUCTEeMAaTU3UPOBATh 3HAHMS, HU300pakas MX B TaOJUYHOM, IpaQUUEecKOM HIU
CXEMAaTUYHOM BHJE. DTO MO3BOJIUT YCTAHOBUTH B3AUMOCBS3b U3yYaeMbIX SIBJICHHH,
YIOPOCTUT 3aJady 3allOMHHAHMS MaTepHaia, OOJIETYUT MPOIecC MPaKTUYECKOro
NPUMEHEHHUS MOJTyYEeHHBIX 3HAaHUH.

3ajauell  MpakTHMYECKUX  3aHATUHA  SIBISETCS  BBIPAOOTKAa  yYMEHHS
UCIOJIb30BAaTh TEOPETHUYECKUE 3HAHUS, NPOSBUTh HAJIWYME TMPAKTHYECKUX
HaBbIKOB. Ilpm  TMOATrOTOBKE K  MPaKTHYECKOMY  3aHATHIO  CIEAYyeT
3a0JIarOBPEMEHHOr0 00€CHeunTh HaIMYUue HEOOXOAMMO JUIS JAHHOTO 3aHSATHS
MaTepHasa, CaMOCTOSITEIbHO TIOBTOPUTH PaHee U3yUYEHHBIE TEMBI.

JInst  yCHemrHoro OCBOEHHUS JUCIHMIUIMHBI BaXKHBIM SIBIISIETCS yMEHHE
paboTaTth ¢ TepMUHAMU M UX ompeneneHusMu. s paboTbl ¢ TepMHHOJIOTHEH
3¢ (EKTUBHBIM SIBIISETCS MCIOJIb30BaHME KaK y4eOHOW M HAyYHOW JUTEpaTypHl,
TaK U CIIOBApEM.

Pabora ¢ TepMHHAMU MOXET OCYIIECTBIISATHCA Kak B (hOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIIOBApUKOB J/JIsi YAOOCTBA U CKOPOCTHU IOMCKA
HeoOxoaumoro TepmuHa. C  3TOW 1ENbl0 HEOOXOMUMO KaXAbIA HOBBIU
BCTPEUAIOLIUIICS TEPMUH 3alMChIBaTh U BO BPEMs MOJATOTOBKH K CEMHHAPCKUM U
NPaKTUYECKUM 3aHATHSAM YKa3bIBaThb COOTBETCTBYIOIIEE orpeneneHue. B ciaydae
BO3HMKHOBEHUSI CJIOXKHOCTH BbIOOpa ONpejAesieHus M3 HMEIOIIerocs odObeMa B
paMKax Hay4HOTO 3HaHUS HEOOXOJMMO 3a/1aBaTh BOIPOCHI MPENOJABATENIO B
paMKax JIEKIIMOHHBIX U MPaKTUYECKUX 3aHATHUH.

[Ipy MOArOTOBKE K NPOMEKYTOUYHOMY WIM HMTOTOBOMY TECTUPOBAHHIO
HEOOXOMMO M3YyYUTh TEOPETUUYECKUHA M TMPAKTUUYECKUd MaTtepuan. TecToBbie
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3aaHus (C TIEpeYHeM BO3MOKHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBI
OJIMH OTBET SBJSIETCS HEBEPHbIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIILICHUS,
BBIHY’KJIGHHOTO BBIOpaTh M3 MPEIJIOKEHHBIX BAapUAHTOB OTBET BCE NPABUIIbHBIC
BapuaHThl. TecToBbIe 3aJaHUsl HA YCTAHOBJIEHHUS COOTBETCTBHS MOAPA3yMEBAIOT
HEOOXOJAMMOCTb MPOSIBJICHUS HE TOJBKO 3HAHUA Y4YEeOHOro marepualia, HO U
YMEHUsI TMPUMEHATHh MpaBwia (opmanbHOW JOruku. TecToBble 3anaHusd Ha
yHOPSIOYEHHE HAINpaBJIEHbl Ha YCTAHOBJICHHE JIOTMYECKOW MOCIEI0BATEIbHOCTH
paccMaTpUBAEMBbIX SIBJICHHN (BPEMEHH CYIIECTBOBAHUS SIBJICHHM, PaCIIOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IOKYMEHTOB U T.I1.).

OddexkTuBHBIM CcrIOCOOOM HJIT TOATOTOBKA K TECTUPOBAHUIO SIBIISACTCS
paboTa 0OydJaroIIerocss 0 PEIICHUIO TECTOBBIX 3aJaHHM, MPEIOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpH MOATOTOBKE K Takoll (opme KOHTPOJIs
3HAHWM, KaK PEIICHUE TECTOBBIX 3aJlaHWM, CIEAYET CaMOCTOSITEIHHO TOMBITATHCS
npopaboTaTth paccMaTpUBaeMble B JUCIUIUIMHE BOMPOCH B (OpME COCTaBIICHUSA
TECTOBBIX 3aJIaHUMN.

WNuTtepakTuBHbIe POPMBI IPOBEICHUS 3aHATUIA MO TUCHUIITHHE «MapKeTuHT
B CEPBUCE» BKIIIOYAIOT B CEOsI CIEAYIONINE BUABI 3aHATHI:

- UHTEpaKTUBHbIC JIEKIUHU, MPEANoJaraloT MCIOJIb30BaHUE METoAa
npoOieMHOro u3noxkenus. [Ipu TakoM moaxone JIEKIUsl CTAaHOBUTCS MOXO0XKEH Ha
JMasor, MpernojlaBaHie UMUTUPYET HMCCIIEOBATEIbCKUNM Mpouece (BbIIBUTAIOTCA
NEPBOHAYAIEHO HECKOJIBKO KJIIOYEBBIX MOCTYJIATOB MO TEME JICKIIMU, U3JI0KEHHE
BBICTPAUBACTCSl 1O TMPUHIUIY CaMOCTOSITENILHOTO aHaimu3a H  0000IeHus
CTYJEHTaMH Y4YeOHOro marepuaia). JTa METOJMKa TMO3BOJISIET 3aUHTEPECOBATH
CTYJEHTa, BOBJEUb €ro B npoiecc oOyueHus. [IpoTuBopeunss HayqyHOTO MO3HAHUS
pPacKpbIBAIOTCA TOCPEICTBOM IOCTAHOBKM MpoOsieMbl. YueOHas mpoOiema u
npoOJeMHasi CHUTyallus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemHoro oOydenus. Ilepen HauanmoM M3y4eHHs ONPEICICHHOW TEMbI Kypca
CTaBUTCS TMEpe] CTyJIEeHTaMH MpOOJEMHBIM BOINPOC WM JaeTcs NpoOJIeMHOE
3amganne. CTuUMyIUpys paspelieHre MpoOJieMbl, MpernojaBareib CHUMAET
MPOTUBOPEYHS MEXKITY UMEIOIIUMCS €€ MOHUMAaHUEeM U TpeOyeMbIMH OT CTYJIEHTa
3HaHUSAMU. D(PPEKTUBHOCTh TAKOTO METOJAa B TOM, YTO OTAENIbHbIE MPOOJIEMbI
MOTYT MOJHHUMATHCSI CaMUMH CTyAeHTamMu. [J1aBHBIM ycnex JaHHOTO METo/a B
TOM, 4YTO TIpernojlaBaresib J0OMBaeTCS OT ayAUTOPUU «CAMOCTOSITEIIBHOTO
pelIeHus» NOCTaBIEHHOW mpoOseMsbl. OpraHuzanus MOpoOJEMHOTO OO0ydYeHHUs
NPEJCTaBIsIeTCST JOCTAaTOYHO CJIOXKHOM, TpeOyeT 3HAYUTENbHOM MOArOTOBKU
aextopa. OIHaKO Ha HaYaJIbHOM JTalle MCHOJb30BAaHUS ATOI0 METOJA €r0 MOYKHO
BHEJIPSITH B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIIUN, MPAKTHYECKHX
3aHATHM KaK JIOTOJHCHUE.

- TPYIIOBBIE JUCKYCCHM, TPUMEHSIOTCS i 0OECIeueHHs HaBBIKOB
KOMaHJIHOM paOOThl U MEXKIMYHOCTHONM KOMMYHHUKALIMM U TPEACTABISIOT COOOM
OIICHOYHOE CPEJICTBO, MO3BOJIAIONIEE BKIIOUYMUTH OOYyYalolUMXcsi B IIPoLecC
0o0CYyX/IeHUsI TMPEJCTAaBICHHON TeMbl, MPOOJIEMbl M OLEHUTh WX YMEHHUE
apryMeHTUPOBaTh COOCTBEHHYIO TOUKy 3peHusi. Kpome Ttoro, B Xxoje 3aHsATUH
MPOBOJISATCS KPYTJIbIE CTOJIBI 10 33JaHHBIM TeMaTHUKaM.
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- pOJIeBbIE WIpPBI, NPEACTABISIIOT COOOW MOAETUPOBAHUE CHUTyallud, B
KOTOPOM Y4YaCTHUKAM MpPEIJIaraeTcss MPUHITh ONPEACNICHHYIO MO3UlUI0 (Pojb) U
3aTeM BBIPA0OTAaTh CMOCO0, KOTOPHIA IMO3BOJUT MPHUBECTH 3Ty CHUTYAlHMIO K
HaWJydnieMy pesynbrary (urpa). PoneBbie urpsl Hambosiee 3(PpGEeKTUBHBI Kak
CPEeNCTBO MPUOOPETEHUsT M COBEPILIEHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOIO
MEXJIMYHOCTHOTO OOIIEHUs, KOMAaHIHONW pabOThl, a TaKkKe HABBIKOB MPUHSATHUSA
pemieHuii. XoTenoch Obl OTMETUTH BBICOKYIO 3(()EKTUBHOCTH POJEBBIX WUIP B
KOHTEKCTE U3MEHEHHUsI YCTAHOBOK YYaCTHUKOB 00pa30BaTEIbHOIO MPOLECCA.

- aHaJuu3 CUTyanui (KeWc-MeTod) — TEXHHUKA OOY4YeHUs, WCTOJb3YIOIast
OTMMCaHUE peabHbIX cuTyanuid. OOyuarmuecss TODKHBI TPOAHATU3UPOBATH
CUTYaIuio, pa3o0paThCs B CyTH NPOOJEM, MPEIIOKUTh BOSMOXKHBIC PEIICHUS U
BBIOpATh JIydmiee W3 HUX. B OCHOBE MeToAa KOHKPETHBIX CHUTYallMi JIEKHUT
OTHMCaHUE KOHKPETHOW MPOQPECCUOHAIBHON EATETLHOCTH WIA 3MOIMOHAIBHO-
IIOBEJICHYECKUX AaCIEKTOB B3aMMOJAECHCTBUSA JroJel. Ilpu mM3ydeHMH KOHKPETHOU
CUTyallud, W aHaJIu3€ KOHKPETHOIO IIpUMEpa CTYACHT [OJDKEH BXKHUTHCA B
KOHKPETHbIE  OOCTOSITENICTBA, TMOHSITh CHUTYallUlO, OLIEHUTh OOCTaHOBKY,
ONpEeNEINTh, €CTh JIU B HEM mpobiiemMa U B ueM ee cyThb. OnpeAenuTb CBOIO poib B
pelieHnu npoobsieMbl U BbIpadOTaTh 11€J1eCO00pa3HYI0 TMHUIO MIOBEICHHUS.

OuLeHOYHbIE U METONMYECKHNE MaTepHaibl MO AUCHUIIMHE «MapKeTUHT B
cepBuce» npejncraBiiensl B POMM.

[Ipy MmoAroTOBKE K AK3aMEHY CJIENye€T UMETh B BHUJY, YTO OH SIBJISIETCA
UTOTOBOM (HOPMOII KOHTPOJSL TO H3YYECHHUIO [AHHOW Yy4eOHOW JUCLMILIUHBI.
DK3aMeH TpoBOAUTCS B (opMe YCTHOTO COOECeNOBaHUS U  BBIMOJTHEHUS
MUCbMEHHOTO 3a/1aHUsl.

Pemenne mnpemomaBaTenst 00 WTOTOBOW  OICHKE MPUHUMACTCS — TIO
pe3yabTaraM yYCTHOIO OTBE€Ta W BBINOJHEHHOTO MPAKTUYECKOTO 3aJaHusl, B
3aBUCHUMOCTH OT IIKaJIbl OLIEHKH.

PaboTa ¢ meyaTHBIMM M3JAHUSMU MPEANOJaraeT U3yuyeHHUE COBPEMEHHOM
HAy4yHOW  JIUTEpaTypbl, NPAKTUKA CEPBUCHOW  AEATEIbHOCTH, IO3TOMY
pEKOMEeHIyeTcsl padoTaTh B DJIEKTPOHHBIX OMOJIIMOTEUYHBIX CHCTEMaxX, KpoMe TOro,
1EJIeCO00pa3HO M3YYHUTh CTaThM B CIEHHAIbHBIX NEPUOJUYECKUX H3IAHUSX.
Takke MOKHO HCIOJB30BaTh Marepuaybl cetu Internet, B TOM 4HCIIE CAUTBHI
CEPBUCHBIX MNPEANPUITHI M OpraHU3alMi pa3IUYHBIX OTpaciield cdepbl YCIyT.
[Tone3HO y4uThIBaTh, YTO MHOTHE CIIPABOYHBIE MPABOBBIE CUCTEMBI COJEPKAT HE
TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO M HAY4YHbIE CTaTbl MO Pa3JIMYHBIM
BoripocaM (Hampumep, CIIC «Koncynerant Ilmtoc»). OIHOBpEMEHHO Cleayer
oOpaTuTh CBOE€ BHHMMAaHHE Ha MyOIUYHbIE OHOTMOTEKH, MPEAOCTABISIONINE
BO3MOKHOCTb JIOCTYIIA K 3JICKTPOHHBIM BEPCUSIM MEYATHBIX UCTOYHUKOB.
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11. Ilepeyenb HHPOPMALUOHHBIX TEXHOJIOIHH, HCIIOJIb3YEMbIX IIPH
OCYILIECTBJICHHH 00pa30BaTEeIbHOIO MPoLecca Mo JUCHUILIMHE, BKJIIYast
nepeYyeHb NPOrpaMMHOro odecnedyeHust

[IporpammHoe obecrieueHue:
1. Omepanumonnas cucrema (Microsoft Windows IIponpuemapnas);
2. Tlaker oducHbix mporpamm (Microsoft Office Ilponpuemapnas);,
3. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

I/IH(i)OpMaHI/IOHHI)IG CIIpaBOYHBIC CUCTCMBbI:

1) ApBrtomaTu3upoBaHHAas HWHQOpMAIlMOHHAs OHOJIMOTEYHAs CHCTEMa

Marc21SQL;
2) CnpaBouHo-nipaBoBas cucteMa «Koncynsrant [Lmroc

12. MaTepuanbHo-TexHH4Yeckasi 0a3a, HeoOXoAMMas I OCYIIeCTBJICHHUS
00pa30BaTeJbHOI0 MPoLEcca Mo AMCHUIINHE (MOTYJII0)

Ne
u/n Haumenosanue KoanuecTBO
1. Crenuaan3nupoBaHHbIC Ay IUTOPHUU:

VYuebnHas ayauTopus Il MPOBEACHUS 3aHATUNA CEMHUHApPCKOTO | 1
TUTA, KYPCOBOTO MPOCKTUPOBAHUS (BBITIOJHEHUS KYPCOBBIX
paboT), TPYNIOBBIX ¥ WHIWBUIYAIbHBIX KOHCYJIbTAIIUH,
TEKYIIErO0 KOHTPOJII H TPOMEXYTOYHOM arrectamuu /
KOMIBIOTEPHBIA KJIacc / MOMEIIEHHE ISl CaMOCTOSTEIbHON
pabotel No 41 (yn. Pommnckas, 5)

2. | Texuudeckue cpencTBa 06yUIEHNUS:
KOMIIBIOTED € MPOrpaMMHbIM obecriedeHrneM No 41 | 17
3. | CrenmanusupoBaHHbIe ayAHTOPUN:

VYyeOHasi ayautopus IJIsl TPOBEACHUS 3aHATUN JIEKIMOHHOTO | 1
tumna Ne5 (yi. PommHckas, 5)
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