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1. ITosicHUTEJILHAA 3AIMUCKA

Menemxepsl 1 podeccroHaNbl B chepe yCIyT B COBPEMEHHON POCCHICKOM
KyJIbType CTOJKHYJIHUCh C HEOOXOAWMOCTBIO TOBBIIICHHS KayecTBa CepBUCA U
yIIOBJIETBOPEHUSI MOTPEOHOCTE KIMEHTOB Ha BBICOKOM YpoBHE. Bmecte ¢ Tewm,
cBOeOOpa3mue yCIayr: MX HEOoCA3aeMOCTh, HECOXPAHAEMOCTb, HEOTAECIUMOCTb OT
MCTOYHHKA, HETOCTOSHCTBO KayecTBa — CO3JAET 3HAUMTENIbHbIE MPOOJIEeMbl IS
MEHEKEPOB B CEPBHUCHOW JIEATEIbHOCTU. MapKeTUHroBas cucTeMa B JaHHOU
chepe HNODKHA OMUPATHCS HE TOJBKO HAa HCCIEAOBAHHE pPBIHKA, PEKIaMy,
NPOJBMKEHUE YCIYTHM, HO TIpeXJEe BCEro Ha IOHMMAaHUE 4YeJIOBEKa, €ro
NOTPeOHOCTE W Ha TMCHUXOJIOTMYECKUE 3aKOHOMEPHOCTH WX MOTHBALMU U
ynosinerBopeHusi. I[lpu  asrom  cimegyer Bc€  Oouibllie  CTPEMHUTHCS K
WHIUBUyaI3aIliu  OOCITY’)KMBAHUS, YYUTHIBAsS HE TOJIBKO BHEMIHHUE (AKTOPBI,
MOTHUBHPYIOIINE TIOBEIEHUE TMOTPEOUTENs, TaKhe Kak KyJbTypa, COLUYM,
PKOHOMHKA, HO ¥ BHYTPEHHHE — IKU3HEHHBIM CTWJb, JIUYHOCTHOE U
NICUXOJIOTHYECKOE CBOeoOpa3ue KIMEHTa, €ro 3ampockl W notpedHoctu. Hayka,
U3ydarolas 3TU SIBJICHHUA, MONYyYHJia Ha3BaHUE CEPBHUCOJOTHS, YTO OOYCIOBUIO
HEOOXOMMOCTh U3YUYEHHS JAHHON AUCLMILIUHBI B paMKaX MOATOTOBKH CTYJCHTOB
1o HarpasyeHno «CepBucH.

[ensiMu ocBOeHUS AMCHUILUTUHBI « CEpBUCOIOTUS» ABISIETCS (HOPMUPOBaAHKE
3HAaHUN O YEJOBEKE, €ro CYIIHOCTH U MOTPEOHOCTSAX, CPEACTBaX M crHocodax
dbopMHpOBaHUS HOBBIX MOTPEOHOCTEH HAa OCHOBE WHHOBAIIMOHHBIX MPOIECCOB,
METO/AaX YJOBJIETBOPEHHUS TNOTpEeOHOCTEM HWHIWMBUIA, CEMbHM, OOILECTBA,
OCOOEHHOCTSIX OpraHu3alid KOHTAaKTHOM 30HBI, HAa OCHOBE MW3yY€HUS U
000011eHrsT nHPopMalu 00 OTEYECTBEHHOM U 3apyO€KHOM OIBITE CEPBHUCHOM
JESITEIIbHOCTH.

3amaun JUCIUIUINHEL:

- chopMHpOBaTh TOHWMAaHHWE TIOTPEOHOCTEH dUEIOBEKa B  aCIEKTe
COBPEMEHHBIX TICUXOJIOTUYECKUX TEOPUN JTUUHOCTH;

- HCCNEeNOBaTh CUCTEMY TMOTpeOHOCTEH deloBeKa, HUX JUHAMUKY U
dbopMupoBaHUe, CTPYKTYPY U KIACCU(PUKAIHUIO;

- HCCNeoBaTh MOTHUBAIIMM TMOTPEOUTENE C YYETOM TICHXOJIOTMYECKUX
Pa3HOBUIHOCTEH U OCOOEHHOCTSIM OOCTYKMBAHHUS TOTPEOUTENS] C Y4YETOM
TEMIIEpaMEHTa, XapaKTepa, TUIIOJIOTHH;

- MPOaHAIU3UPOBATh TUIOJOTHUIO MOTPEOUTENEH U TOCTPOEHUE TIOJIXO/I0B K
HUM B IIPOLIECCE CEPBUCHOM JESITENBHOCTH, B TOM YHCIIE B MIPOLIECCE OPraHU3aluu
KOHTaKTHOW 30HBI;

- npuoOpecTd YMEHHST M HaBBIKM pabOThl C HAayYHO-TEXHUYECKOU
uHbopMaImer, XapakTepu3yIOlel OTEYECTBEHHbI M  3apyOeKHBIM  OIBIT
CEPBHUCHOM EATEIBHOCTHU C YYETOM MOJIOKEHUIN TEOPUU CEPBUCOTIOTHH.



2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS 0 IMCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTaTaAMH OCBOECHHS 00pa30BaTeIbHOM

NporpaMMbl
Huciumnna «Cepsuconozus» y4acTByeT B (OPMHUPOBAHUU CIIETYIOLIUX
KOMIIETECHIINN:
3HAHUS: IPEICTABICHUNA O KOHTAKTHOM 30HE B TEOPUU
CEPBUCOJIOTHH; COBPEMEHHBIC METO/IbI U MHCTPYMEHTHI
OpraHU3aINK KOHTAKTHOW 30HBI B 3aBUCUMOCTH OT TPeOOBaHMIA
TIK-1 _ | morpeburenei
TOTOBHOCTh K 5 o .
MEHUSI: OCYIIECTBIISITH COOp HHPOPMAIINH, XapaKTEPHUIYIOIICH
OpraHu3aluH Y Y pu pMartiH, xap P . YIOH
KOHTaKTHO} | IPEICTaBJICHUS O KOHTAKTHOMN 30HE, a TAKKE HMEIONIUNCS ObIT
30HBI e€ opraHu3aiuu ¢ y4¢TomM TpeOboBaHUM MOTPEOUTENS
PEANPUSTHS
ceparica HABBIKH: HABBIKU 000OIIIEHUS U TIPEACTABICHHS HHPOpMAITUH 00
0COOEHHOCTSIX KOHTAKTHOW 30HBI, COBPEMEHHBIX METOJIaX €&
OpraHu3alyy ¢ y4€TOM TpeOOBaHUI MOTpeOUTENs
3HaHusA OCHOBHBIE MOJIOKEHUSI CEPBUCOJIOTUH, ONMPAIOLIUECs
Ha OTEYECTBEHHBIN U 3apyOeKHBIN OIBIT IPEANPUATUN B
CEPBUCHOI J1€ATeIbHOCTH, HAMPABJICHHON Ha YJOBJIETBOPEHUE
noTpeObHOCTEH moTpeduTeei
[1K-3 -
TFOTOBHOCTh K | ymeHusi: Cooupath, 0000111aTh U CUCTEMATU3UPOBATh HAYYHO-
H3yICHUIO TEXHUYECKYI0 HH(POPMAITHIO B 00JACTH U3yUCHHS
HAy4HO- .
Y . | OTeUeCTBEHHOT0 U 3apyOEKHOTO OMBITA CEPBUCHOM
TEXHUYECKOU .
NeSTeTLHOCTH, HAIIPaBJICHHOW HA YAOBJICTBOPEHUE
uHpopManuy, B 5 ) .
oTeyecTRerHo | NOTPEOHOCTEH MOTPEOUTENEH ¢ yUETOM OCHOBHBIX TIOJIOKEHUH
TO u | CCPBHUCOJIOTUH
3apy0eKHOTO
OLILITA g | HABbIKH: HaBbIkaMi BBISBICHNUS 1 aHAIIN3a MOJIOKUTEIBHBIX U
CepBUCHOI OTPHUIIATEILHBIX CTOPOH OTEUECTBEHHOTO U 3apyOEKHOTO OIBITA
NESATETLHOCTH | B CEPBUCHOM NIEATETbHOCTH, MEPCIIEKTUBHBIX HAIIPaBICHUN

yIIOBJIETBOPEHUS MOTPEOHOCTEH OTpeOUTENICH Ha OCHOBE
0000111eHUs] HAYYHO-TEXHUYECKOU MH(POpMAITUH, a TAKXKe
TIOJIO’KEHUH TEOPHH CEPBUCOJIOTUHU




3. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

Jucuumiuaa b1.B./IB.01.02 «CepBucomnorus» sBAsS€TCA ITACHUIUIMHON MO
BBHIOOPY BapWMATMBHOW YacTH Yy4YeOHOTO TUTAaHA TOATOTOBKH CTYJAEHTOB II0
HanpasieHuto 43.03.01 Cepsuc.

Mudp [IpenmecTByronme JUCHUILTMHBI [Tocnenyromye TUCIUTIITUHBI YIEOHOTO
KOMIICTCHIINN yLIeGHOI‘O IJiaHa, B KOTOPbIX IJIaHa, B KOTOPBIX OCBANBACTCA
OCBaMBACTCS KOMITCTCHITHS KOMIICTCHITHS
ITK-1 JvcuuniuHa sBisieTcs NepBoil B [IpakTuka 1o noJiy4eHuI0 NEPBUYHBIX
(bopMHUpOBaHUY TAHHOU npoeCCUOHATBHBIX YMEHUN 1 HaBBIKOB B
KOMIICTCHITUHT TOM YHCJI€ TIEPBUYHBIX YMEHUN U HaBBHIKOB

Hay4HO-UCCIEI0BATENbCKON 1EeSITeIbHOCTH
ConuaneHoe yrpaBiieHHe /A TanTaius JIUI
C OTpaHUYEHHBIMH BO3MOKHOCTSIMH
3JI0POBbBS K KU3HH
AHMMaIMOHHBIN CEPBUC
Opranu3zanus paboTsl IIEHTPOB JI0CyTa
[ToBenenue morpeduTenei
IIpakTrka 110 MOJIy4EeHUIO
poeCCHOHAIBHBIX YMEHHU U OTbITa
npodeccCHoHAIbHOM IeATETbHOCTH
[TpenumioMHas npakTuka

T1K-3 JucuuniuHa sBisieTcs IepBoil B TexHuueckue cpeacTBa U TEXHOJIOTUH B
(bopMHUpOBaHNUY TAHHOU cepBHCe
KOMIIETEHIINHU MeTo1bl Hay4YHBIX UCCIIEIOBAHUI

[IpakTuka 1Mo MoJy4eHUIO MePBUIHBIX
podecCHOHATbHBIX YMEHHUI U HABBIKOB B
TOM YHCJIE IEPBUYHBIX YMEHHUI 1 HAaBBHIKOB
HAyYHO-HCCIICIOBATEILCKON JACSITEILHOCTH

YrpasieHrne KaueCTBOM MPOIIECCOB
cepBHca
Hayuno-uccnenoBartenbckas pabora
MeTpoJtorus, CTaH apTH3AIHS,
cepTuduKamms
[TpenuruioMHas IpakTHKa




4. O0beM IMCUMILTHHBI (MOAYJISI) B 3a4€THBIX eIMHULAX C YKAa3aHUeM
KOJINYeCTBAa AKaJAeMHYEeCKUX MM ACTPOHOMHYECKHX YaC0B, BbIICJICHHbIX HA
KOHTAKTHYI0 PadoTy 00y4arOIuXcd ¢ npenojaasaresiemM (Mo BUAaM yY4eOHBIX

3aHATHH) U HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4aKOIIUXCH

OO0masi TPyI0EMKOCTh OCBOEHUSI Y4eOHOM AMCUUIIINHBI «CepBUCOIIOTHS

COCTaBJISIET 3 3aueTHbIEe enMHULBI Wi 108 akageMUYeCcKuX 4acoB.

Cemectp No 1

OO6mast Tpy10€MKOCTh (BCETOaK. 4acoB / 3.€11) 108/3

Jlexuu 18

KonrtakTHas pabota
[IpakTuueckue 3aHsATUS 18
CamocTtosiTenbHas pabota 45
Bun
IIPOMEXYTOUYHOU

aTTeCTaInu DK3aMeH 4/23

(KonT./camocT.pa0.)




5. Conep:kanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHMPOBAHHOE 110 TeMaM
(pa3aenam) ¢ ykazaHueM OTBeIEHHOT0 HA HUX KOJMYeCTBA aKaJeMU4YeCKHX
WIN ACTPOHOMHYECKMX YaCOB U BU/IOB YUeOHBIX 3aHATHI

TpynoemMkocTb Coneprxanue
Haumenosanue E = e
Ne paszzena . < = E LC%
JIUCLIATUTUHBI & =t § 3 E_
(TeMa) g qE E & 8
Bl 5] °
1 cemectp
CepBucomnorus 8 2 2 4 | Cranosnenue npeamera «CepBucosorus
KaK Hayka o0 ("4eToBEK U ero MOTPEOHOCTH )».
W3y qeHHH OCHOBHBIE TIOHATUS TEOPUU
. noTpeOHOCTEH (>keaHue, HHTEpEC,
noTpedHoCcTEN
noTpeObHOCTh, MOTHUB). [ToTpeGHOCTH
]. | fcHoBCKa B YyelloBeKa KakK ornpenessionias NpuauHa
cepe ycmyr €ro MOCTYIKOB. Paznnuue HyX bl U
noTpeOHOCTH. ['pymibl moTpeGHOCTEH.
JlyxoBHble 11eHHOCTH. CucTeMa
LIeHHOCTEe. MupoBO33peHue.
Knaccudukanus notpeGHOCTEN.
OcHOBHEBIE 12 4 2 6 | Konmenmnun 4yejoBeka M YeJIOBEYESCKUX
KOHLENIUU noTpeOHOCTEH B HCTOPUU OOIIECTBEHHOM
YeJI0BeKa U MbICiIA. VI3MeHeHne peACcTaBIeHu O
YeJIOBEYECKHX YeJIOBEKE U ero MOoTpeOHOCTSX B
norpebHoCTEN B pa3IMYHBIX UCTOPHUYECKHX IOXaX.
HCTOpUU Bnusiaue penuruu, punocoduu, Mmopanu
00II1eCTBEeHHON Ha CTPYKTYpPY MOTPEOHOCTEH 1 MTOBECHUE
MBICITH. YeNoBeKa KaK MoTpeOuTes.

2. | Hayuno- CoBpeMEHHbIE MPEJICTABICHUS O
TEeXHUYECKast notpeOHOCTAX yenoBeka. Hayuno-
nH(popManus o TeXHUYECKass HHPOPMAIIHSI O
noTpeOHOCTAX NOTPEeOHOCTAX YETIOBEKA U TPEOOBAHUIX
YeJIOBEKa U MOTpeOUTEIISI.

TpeOOBaHUAX
MoTpeOuTeNs.




YemoBek B
Pa3TIIHBIX
acrneKkTax
CYIIIECTBOBAHUS:
WHJIUBH]I,
JINYHOCTb,
WHIUBUYJTEHOC
Th

10

XapakTepucTruKa HHANBHUIA.
LlemocTHOCTD, YCTOMYHUBOCTD, AKTUBHOCTD.
Pomu, nx xnaccudukarms.
XapakTepuCTUKa JUYHOCTH, OTJIIMYHE
JUYHOCTH OT MHAMBHUAA. [IpoGiema
JMYHOCTH B prntocodpun. Conpanisaniys.
Twur >xenaTeTbHOM JIMIHOCTH.
XapakTepucTUKa UHAUBUIYAIbHOCTH,
(GhOpMBI TIPOSIBIICHUS WHANBUTYIbHOCTH.
CommanbHblit cyonsekT. [ToBeneHueckas
opueHTanus yenoBeka. [lo3uTuBHBIC U
HCTraTHUBHBIC XapaKTepI/ICTI/IKI/I JINYHOCTHU.

HamnpasnenHocr
b JIUYHOCTH,
MOTHUBALUS U
MOTHUBBI

10

AKTUBHOCTb 4esioBeka. Bois. Paznuunsie
OnpeJieJICHUsI MOTUBA U MOTUBALIUH.
MoTuB Kak 11eib (mpeamMer
YIOBJIETBOPEHUS MOTpeOHOCTH). MOTHB
Kak nmooyxaenue. Motupanus,
00ycJI0BIeHHAs: TOTPEOHOCTIMH
JUYHOCTU. MOTHUB Kak HaMepeHne. MoTuB
KaK yCTOWYUBBIE JINUHOCTHBIE
nposiBlieHUsI. MOTHB Kak COCTOSTHUE.
MotuB kak hopMyIHpoBKa. DTarsl (Hop-
MHUPOBaHUS MOTHBA: (JOPMUPOBAHUE
MEPBUYHOTO (a0CTPaKTHOTO) MOTHUBA,
MOKMCKOBasi aKTUBHOCTb, BHIOOD
KOHKPETHOU 11eNi U POPMUPOBAHNE
HamepeHuid. CyObeKTHBHAS TPYAHOCTD
JOCTHOKEHUS e, TUIl peluMoCTr
YeJI0OBEeKa.

Ilousrue
noTpeObHOCTEN U
X
KJIaccupuKarms

10

Omnpenenenne norpedHocTeit. Hocurenu
notpedHocTei. Knaccuduxarnum
norpedHocTei. [lepBuuHbIe U BTOpUYHBIE
noTpedHocTu. Knaccuduxarus
Hoctoesckoro u I'erens. [Torpednoctu
CyIIIECTBOBAHUS U TOTPEOHOCTH
noctxeHus. CTPYKTYpHBINA aHATH3
cucreMbl motpedHocTei: M.B.bectyxes-
Jlapa, K. O6yxoBckwii, I'.JI. CMupHOB,
C.C. Kopueenkos, I'enpu Meppeii, A.H.
Jleontses, I1bepon, I1.B. Cumonos, K.
Xophu, I'. Onanopt, A. Macnoy. Uepapxus
HEO0OXOTMMOCTEH.

Mopenu
MTOBE/ICHUS
noTpeouTens.
OTteyecTBEHHBIN
1 3apyOeKHBIN
OTIBIT
CEpPBUCHOI
JesITeIbHOCTH

12

XapaKTepuCTUKHU TIOTPEOUTEIS.
[ToOynuTenbHbIe MOTHBBI TIOKYTIATEIEH.
HccnenoBanus moBeAeHUS TOTpeOUTENEH.
Brennue ¢gaxTopsl, BIUSIOMIAE HA
noBeneHue norpedurens. KyinbtypHbie
(KynbTypa, CyOKyIbTypa), COLMaIbHbIE
(conmanbHbIE KIAcChl, pe)epeHTHBIC
TPYIIIBI, CEMbsI, POJIb) (aKTOPHI.
BuyTpennue ¢akTopbl, 0Ka3bIBaOLINE
BJIMSIHHE Ha MOBEJICHHE OTPEOUTESI.




0 y4éry
MoZeIIen
MOBE/ICHUS
noTpeduTens

JIM4HOCTHBIE XapaKTEPUCTUKH (BO3PACT U
3TaIl )KU3HEHHOTO IIUKJIa CeMbHU, paboTa,
SKOHOMMUECKOE MOJI0XKEHHE, 00pa3
JKM3HH, 0COOSHHOCTH CAMOOIIEHKH U
XapakTepa, SMOIH, BOCIPUSITHE).
Tunonorus mnunocty no K.I'.IOHTY 1
MOKYTIaTeIbCKOE MOBEACHHE.
OKCTpaBepTHBIN U UHTPOBEPTHBIN TUI
JuyHOCTU. OIIYIIAIOMKUK 1 UHTYUTUBHBIN
THI JINYHOCTH. Paccy10uHbIi 1
YYBCTBYIOLUI TUIT TUYHOCTH.
Pemaromumii ¥ BOCIIPUHUMAIOIIMN THII
JUYHOCTH. DKOHOMUYECKHE (PAKTOPBHI.
®uznyecKue AeTepMUHAHTHI
NOTPEOUTENTHCKOTO MTOBEICHUS.
CuryaliOHHBIE BIUSHUS.
[Icuxonorudeckue GakTopsl (MOTHUBALIHS,
BOCIIpHSATHE, YOXK/IEHUS, YCTaHOBKH, S1-
KOHLEMIHS, ICUXOJOTMYECKOE COCTOSIHUE,
MO3HABATENIbHBIE MPOLIECCHI, BEAYIUN POA
NEeSTENbHOCTH). Teopust BO31eHCTBUS Ha
nokymnarens. Teopus MOKYyIaTeIbCKOro
pemenus. Teopus yaoBIeTBOpEHUs
noTpeOHocTel. Tumnonorus morpeduTers.
KoruutusHbIi MOTpeOUTENb.
HezaBucumerit norpedutens. HoBatop.
OTeuecTBEHHBIN U 3apy0eKHBII OMBIT
CEPBHUCHOM JIEATEILHOCTHU IO YUETY
MOJIeNIeH MOBEICHUS TOTPEOUTEISL.

OcoGenHoctu
(G YHKIIMOHUPOB
aHus chepsl

YCIIYT.

10

Cepsucomnorus. Ycayra. Kinaccugpukarus
YCIIYT: 10 crieunuduke coaepx aHus, mo
dbopmamM okazaHHs yCIyT, 110 CIIOCO0Y
OILJIAThI, IO XapakTepy, 0 BUIaM TPya,
10 XapaKkTepy pacipeaeseHus
0011ecTBeHHBIX (DOHAOB MOTPEOJICHMUSI, TTO
BUJaM noTpedienust. PeIHOK yciyT.
Moienb OCHOBHBIX c(hep 4eT0BEeYeCKOM
KU3ZHEJEATEIIbHOCTH. XapaKTepUCTUKa
Pa3TUYHBIX MPEATPUATHIA CepBUCa.
[Ipouecc okazaHust yCiyr.
OTeuecTBEHHBIN U 3apy0eKHBII OMBIT
MPEANPUATHI B CEPBUCHOM JESATEILHOCTH,
HalpaBJICHHOW Ha y/I0BJIETBOPEHHE
noTpeOHOCTEH ToTpeOuTeNeH

Mecro u ponb
cepBHca B
YIOBJIETBOPEHU
1 YCJIIOBCUYCCKUX
MOTPEOHOCTEH.
OcoGenHoctu
OpraHMu3aIu

OO6menune paboTHUKA cepbl cepBUca U
KIJIMCHTA. COI_[I/IaJ'IBHBIe I[ef/’ICTBI/ISI.
®DaKTOpkI, BIUSIONIAE HA TPUHSATHE
pelIeHHs] OTHOCUTEIBHO MPUOOPETECHHS
yenyru. KagecTtBo yciyr, oxXuIaHusI
noTpeOUTeNe u UX yIOBIETBOPEHUSI.
OO0ecneyeHne KauecTBa yCIyTH.
KoMITOHEHTHI OlleHKH KauecTBa YCIIYT.
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KOHTaKTHOM [Icuxomorus u TakTHKa mpoiiecca

30HBI C Y4ETOM o0cIyXKUBaHUS TOTpeOUTENS. DTAIbI

TpeGoBanus 06CJ‘Iy)KI/IBaE-II/I$I knuenTa. [lonstue

moTpeGuTeeH. KOHTAaKTHOH 30HBI NPEANPUATHS
COLIMATILHO-KYJIbTYPHOI'O CEpBHCa, €€
XapaKTEPUCTUKU JJIsi OOCTYKUBAHUS
noTpedOuTenei u TpedoBaHus K €&
OpraHU3aIMi B 3aBUCUMOCTH OT OTPACIU
COLIMATILHO-KYJIbTYPHOI'O CEPBHCA;
METO/Ibl OpTraHU3aI[Ui KOHTAKTHOW 30HbI
IPEINPUITHS COLUAIbHO-KYIBTYPHOTO
cepBHcCa C yUETOM OTPaACIEBOM
crienuuku

DK3aMeH 27 4 23

Hroro 3a 1 cemectp | 108 | 18 | 22 68

6. IlepeyeHb y4eOHO-METOANYECKOT0 00ecriedeHus I CAMOCTOATEILHOM

padoThl 00Yy4AKOIIMXCS MO JUCHUIINHE (MOIYJIIO)

CamocrosiTesibHasi padoTa CTyIeHTOB Ha 0YHOU hopMe 00ydeHHs

No Bubl caMocTosITeNIbHOU Tpynoemkocts, | DopmMa KOHTPOJIsS
paboThI aK.4yachl
1. |IIpopaboTka TEOPETUYECKOTO
Koncynbranms
MaTepHuaia 1o KOHCIEKTaM
. . pernojjaBartess,
JIEKIWN, pEKOMEHI0BAaHHOU 15 CTHOE
JUTEpaType, TONOJTHUTEIBHBIM Y
cobecenoBaHme
WCTOYHHUKAM WH(GOpPMAITIU

2. [ToaroToBKa K MpakTUYECKUM [IpeacraBnenue
3aHATUSAM: TTOUCK 15 uH(popmaIm B
HeoOxoauMon nHpopmamu, 00paboTaHHOM
00paboTka nHbOpMaITHH BUJIC

3. [ToaroroBka k Tekyuien Tecthl
aTTecTaluu (TeCTUPOBAHUE U ’

. 15 KOHTpPOJIbHAA
HaIMCaHue KOHTPOJIbHON
pabora
paboThI)

4. [Toaroroska k YctHOE
MPOMEKYTOUYHOM aTTeCTAIUU co0ece0BaHuE,
(BOMPOCHI K 3K3aMEHY, 23 TectupoBanue,
UTOTOBBIN TECT, CUTyallMOHHbIE
CUTYallMOHHBIEC 3a/1a4H) 3aa4u
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JIns caMOoCTOSITENhbHOM PabOThl MO JUCHUIUIMHE (MOIYJII0) 00ydaromuecs
UCIIOJIB3YIOT CIIeAYIoIIee yueOHO-METOUYECKOE 00eCIICUeHUE:

1. CepBucnas aestenbHocTh / Pomanouy XK. A., Kanaues C.JI., - 6-e u3m. -
M.:lamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexum
noctyna: http://znanium.com/bookread2.php?book=430365

2. Tapanosa U.B. CepBucosnorus [OnekTpoHHbIN pecypce] : yuebnuk / U.B.
TapanoBa, A.B. TpyxaueB. — CraBponosnb: AI'PYC CTtaBponosbckoro

roc. arpapsHoro yH-ta, 2013. — 296 c. Pexxum pgocryna:
http://znanium.com/bookread2.php?book=514626

3. Yenomek u ero norpedHocTH: YueOHoe mocobue / b.M. I'enkun. - M.:
Hopwma: HULL Undpa-M, 2013. - 256 c.: 84x108 1/32. (neperer) ISBN
978-5-91768-348-5. Pexum JOCTyma:
http://znanium.com/bookread2.php?book=376706

4. ®oHJ OUEHOYHBIX W METOJUYECKUX MATEepPUATOB MO AUCIUIUIMHE

«Cepesuconocus».
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7.D0oH1 OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB /IJIsl IPOBeAeHUsI
NMPOMEKYTOUHOM aTTeCTANNH 00yUAIIMXCS M0 JUCHUILIHHE

7.1. IlepevyeHb KOMIIETEHIMI ¢ YKa3aHUEM 3TANOB UX ()OPMUPOBAHUS B
npoiecce 0CBOCHUs 00pa3oBaTeJIbHOM MPOrPAMMbI
[Ipouecc wu3yuyeHus gucuuiuinHbl —«Cepsuconocusy»  HaNpaBleH Ha
dbopMHUpOBaHUE CIAEAYIOMNUX KOMIIETEHITUH:
1IK-1 - 2comosHocmb K opeanuzayuu KOHMAKMHOU 30HbL NPEONPUSMUSL CEPEUCA

IIK-3 - 2omogeHOCmMb K U3VYEHUIO  HAYYHO-MEXHUYeCKoU uH@opmayuu,
ome4decmeeHHo2co U 3apy669lCH020 onsima 6 ce, 6MCH012 0€}Zm€ﬂbHOCWlU
1 oram 2 oram 3 oram 4 sran 5 sran 6 sran

[IK-1 - roTOBHOCTH K OpraHU3alMi KOHTAKTHON 30HBI MPEIIPUSATHS CEPBUCA

[IpakTuka no

TTOJTYICHHIO ConpansHoe
MEPBUYHBIX yIpaBlieHHE
npodeccuoHanslbel | /Adanmayus
Beezenue B X YMEHUHU U auy c ITosenenue | Ilpepaurmio
/ IToBenenue
npodeccuio HAaBBIKOB, B TOM 02PaAHUYEHHBIM . noTpeduTen MHas
C MOTpeOnTEICH N
€PBHUCOJIOL | yyjclie NEPBUYHBIX u e MpaKTUKa
msi (1 YMEHHHI U HaBBIKOB | 603MOJCHOCMA (6 cemectp)
cemectp) Hay4YHO- MU 300P08bsL K (7 cemectp) | (8 cemectp)
HCCIIEJIOBATETHCKO JHCUZHU

W NeATeIbHOCTH
(5 cemecmp)

(4 cemectp)

AHUMaIMOHHBI .
. AHVMAaITMOHHBIN CEPBUC
i cepBHC

(5 cemectp) (6 cemectp)

Opranun3zanus padoThl
LIEHTPOB A0CYTa

(6 cemecTp)

[IpakTnka no
HOJIY4EHUIO
mpodeCcCHOHATEHBIX
YMEHHHN U OIBITA
PO eCCUOHATTEHOM
JeSITeNbHOCTH

(6 cemectp)
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1 sTan

2 3Tan

3 atan

4 sTan

5 atan

6 otan

[1K-3 - roTOBHOCTH K U3YUCHHUIO HAYYHO-TEXHUIECKON MHPOPMAITIH, OTEYECTBEHHOTO U 3apyOeKHOTO
OIbITa B CCpBPICHOfI ACATCIIBHO

CTH

Brenenue B
npodeccuio
/CepBucoJjiorus

(1 cemectp)

Texauueckue
CpeacTBa u

TEXHOJIOTHH
B CEpBUCE

(3 cemectp)

Texauueckue
CpeacTBa u
TEXHOJIOTHH B
cepBuce

(4 cemectp)

MeTtonp!
HAyYHBIX
HACCIEIOBaHUH

(5 cemectp)

Mertposnorus,
CTaHJapTH3aLus,
cepruduKaIus

(6 cemectp)

IIpennunnomuas
MPaKTHKA

(8 cemectp)

MeTo/ibl Hay4YHBIX
HUCCIET0BAaHUN

(4 cemectp)

Ynpasnenue
KayeCTBOM
MIPOLIECCOB

cepBuca

(5 cemectp)

HUp

(6 cemectp)

[IpakTuka no
HOJIY4EHUIO
MEPBUYHBIX

podeCCHOHATEHBIX
YMCHHUIA U HABBIKOB,

B TOM 4YHUCJIC

MEPBUYHBIX YMEHUN
Y HAaBBIKOB HAy4HO-
HCCIEN0BATEIBCKON

JCATCIIBHOCTHU

(4 cemectp)
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7.2. Onucanmne noka3zaresjie 1 KpUTepUeB OLICHUBAHUS KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux ¢popMupoBaHus,

OITMCAHMC IIKAJ OICHUBAHUA

Kpurtepuu oneHuBaHus pe3y1bTaTOB 00y4eHHUsI
=
g |=
s = (E ILianupyembie
5 E |2 Ouertica Ouertica 0 (70-84 | O (85-100
IECHKA «XO0POoII0» - INECHKA KOTJIHYIHO» -
5 g |2 Pesy.ILTaThI 00y ennst «HEYTOBJICTBOPHUTEJIbH | «yI0OBJETBOPHUTEJLHO» (55- P
9 |= 0aJia) 0aJ1J10B)
= § o» (0-54 6ans0B) 69 6aJ10B)
1 stan
3nanusa: npeacrasienuit | He 3naet: o JleMoHCTpHpYyET 3HaeT JO0CTaTOYHO B 0a30BOM | JIeMOHCTpUPYET BBICOKHIA
0 KOHTAKTHOM 30HE B KOHTaKTHOU 30HE B YaCTUYHBIC 3HAHUS 0€3 o0beMe: 0 KOHTAKTHOM 30HE | YPOBEHb 3HAHHUI: O
g TEOPHH CEPBHUCOJIOTUH; TEOpUHU rpyObIX OMIHOOK: B TEOPHH CEPBHUCOJIOTUH; KOHTAKTHOM 30HE B
=
3 COBPEMEHHBIE METOJBI U | CEPBUCOJIOTUU; KOHTaKTHOW 30HBI B COBPEMEHHBIE METO/bI U TEOPHUH CEPBHUCOJIOTHH;
S
= WHCTPYMEHTBI COBPEMEHHBIE METO/bl | TEOPUU CEPBUCOJIOTUU; MHCTPYMEHTBI OPTaHU3alMd | COBPEMEHHBIE METOBI U
= o
° OpraHu3aLuu U UHCTPYMEHTHI COBPEMEHHBIX METOJIOB U | KOHTAKTHOH 30HBI B UHCTPYMEHTBI
“é KOHTaKTHOU 30HBI B OpraHM3aIHH MHCTPYMEHTOB 3aBHCUMOCTH OT TpeOOBaHM | OpraHU3alMi KOHTAKTHOM
E = 3aBUCHUMOCTH OT KOHTaKTHOU 30HBI B OpraHu3allii KOHTaKTHOH | moTpeOuTenei 30HBI B 3aBUCUMOCTH OT
=1 . o
£ E | — | TpeboBanuii 3aBHUCHUMOCTH OT 30HBI B 3aBUCUMOCTH OT TpeOoBaHU
= o o o o
= 2 é noTpeduTenei TpeboBaHUH TpeOoBaHMit norpedurenen
o]
3 5 norpedurenei noTpeduTenei
S
(<)
<
% o
= Ymenus: He ymeer nnu JemoHcTpupyeT YMeeTr NpUMEHATh 3HaHus Ha | JIeMOHCTpUPYET BBICOKUU
0] o
= OCYILECTBIISATH COOp JEMOHCTPUPYET YacTUYHbIE YMEHUs Oe3 npakTuKe B 6a30BOM 00beMe | YpOBEHb YMEHUH NpH:
<
2 uHopManuy, 4acTUYHBIE YMEHHUS, rpyOBIX OIIMOOK MpH: IpU: OCYLIECTBIECHUH cOOpa | OCyIIecTBICHUU cOopa
5 XapakTepu3yromen JOTycKasi TpyobIe OCYIIIECTBIIEHUHU cOopa nHpopmanuu, nH(popManuu,
MIPEACTABIICHUS O OLIMOKYU TIPU: uH(popMaluuy, XapakTepu3yroLmen XapakTepu3yrouen
KOHTaKTHOU 30HE, a OCYILIECTBIICHUH cOopa | XapakTepu3yroen MIPEICTABICHUS O MPEACTABIECHUS O
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TAKKE€ UMEIOLIUKCS OTBIT
€€ Opra’Hu3anuu ¢
yu€TOM TpeOOBaHMIA
noTpeOUTENS

uHpOpMaIny,
XapakTEePU3 YOI
MpEeACTaBICHUS O
KOHTaKTHOM 30HE, a
TaK)Ke UMEIOIIHAHCS

OTIBIT €€ OpTraHu3aIluu
¢ yu€Tom TpeOoBaHU

noTpedurens

MPEACTABICHUS O
KOHTaKTHOU 30HE, a TaKXKe
UMEIOIIUICS OMBIT €€
OpraHu3aLuu ¢ Y4ETOM
TpeOOBaHMI TOTPEOUTEIS

KOHTaKTHOU 30HE, a TaKXKe
UMEIOIIUICS OMBIT €€
OpraHu3aluu ¢ y4¢TOM
TpeGoBaHUl moTpeduTens

KOHTaKTHOH 30HE, a TaKXKe
HMEIOIITUICS OIBIT €€
OpraHu3anyu ¢ y4€TOM
TpeGoBaHUi MOTpeOUTENS

HaBbiku: 000011I€eHUS U
MPEICTaBICHHUS
nHpopmaruu 06
0COOEHHOCTSX
KOHTAKTHO 30HEI,
COBPEMEHHBIX METOJaX
€€ opranu3aiuu c
y4€TOM TpeOOBaHMI
noTpeOuTes

He Bnageet nnu
JEMOHCTPHPYET
HU3KUH YPOBEHb
BJIQJICHUSI HAaBBIKAMM:
000011eHNS U
MIpEeACTaBICHUS
nHpopmauu 06
0COOCHHOCTSX
KOHTAKTHOI 30HEI,
COBpPEMEHHBIX
METOJax €€
OpraHu3aluu C
y4€TOM TpeOoBaHUH
noTpedurens

JemoHcTpupyeT
YacTUYHOE BiasieHue 6e3
IpyOBIX OIIMOOK
HABBIKAMU: 0000IICHUS 1
Mpe/ICTaBICHUS
nHpopmaruu 06
0COOEHHOCTSIX
KOHTAKTHOM 30HEI,
COBPEMEHHBIX METOAX €€
OpraHu3alnuu ¢ Y4ETOM
TpeGoBaHuUl moTpeduTens

Bianeer 6a3oBeIMU
npUeMaMU BIIAJICHUS
HaBBIKAMU: 00001LEHUS U

npecTaBiIeHuss HHPOPMALUU

00 0COOCHHOCTIX
KOHTAKTHO 30HEI,
COBPEMEHHBIX METOAAX €€
OpTraHU3aIlU C YYETOM
TpeGoBaHuUl moTpeduTens

JIeMOHCTpUpPYET BIIAJICHUE
Ha BBICOKOM ypOBHE
HaBBIKAMH: 0000IIEHNUS 1
MpeACTaBICHUS
nHpopmaiuu 06
0COOCHHOCTSX
KOHTAKTHOM 30HEI,
COBPEMEHHBIX METO/IaX €€
OpraHu3anyu ¢ y4€TOM
TpeGoBaHUi MOTpeOUTENS

1 sTan

KpUTEpPUEB

OLICHUBAaHUs

[IK-3

3nanusi: OCHOBHBIX
MMOJI0KEHU I
CEPBUCOJIOTHUH,
OMUPAIOIINECS Ha

He 3naet: OCHOBHBIX
MOJI0XKEHUH
CEPBUCOJIOTHH,
onuparonIrecs Ha

JIeMOHCTpUPYET YaCTHUHBIC
3HaHMUA 0e3 rpyOhIX OMHOOK:
OCHOBHBIX MOJIOKEHUMN
CEPBUCOJIOTUH,
OTHAPAIOIIHNECS HA

3HaCT A0CTaTO4YHO B 6a3OBOM
06neme: OCHOBHEIC
MOJIOKEHUS CEPBUCOJIOTUH,
ONUparoIINecs Ha
OTCUYCCTBECHHBLIN U

JIeMOHCTPHUPYET BBHICOKHIA
YPOBEHb 3HAHUM:
OCHOBHBIX HOJIOKCHUM
CEPBUCOJIOTHH,
OTIMPAFOIITUECS Ha
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OTEYCCTBEHHBIN U
3apyOeKHBIN OTIBIT

OTE€UYECTBEHHBIN U
3apyOeKHBIN OIBIT

OTEYECTBECHHBIN 1
3apyOeKHBIN OTBIT

3apyOeKHBIN OTBIT
MPEANPUATHI B CEPBUCHOMU

OTEYECTBECHHBIN U
3apyOeKHBIN OIBIT

IPEANPUATHN B MIPEATIPUATHI B MPEATPUATUI B CEPBUCHON | I€ATEIBLHOCTH, MPEAIPUITUI B CEPBUCHOU
CEpPBHUCHOMN CEpPBUCHOI IESITETbHOCTH, HaIlpaBJICHHOM Ha eI TETbHOCTH,
JIeSATEIbHOCTH, NEeSATEIbHOCTH, HaIlpaBJIEHHON Ha YIOBJIETBOPEHUE HaIlpaBJIEHHON Ha
HaInpaBJICHHOHN Ha HaMpaBJIEHHON Ha YIOBJIETBOPEHHUE noTpeOHOCTEH YIOBJIETBOPEHHUE
YIOBIIETBOPEHHUE YIOBJIETBOPEHHUE notpeOHOCTEH notpeOHOCTEH
noTpeOHOCTEH noTpebHOCTEH

notpeouTenei

YMmenns: He ymeer nnu JleMOoHCTpUpyeT YaCTUUHblE | YMEET NPUMEHATh 3HaHUS Ha JeMoHCTpUpyeT BHICOKUIA
Cobupath, 0000maTh U | AEMOHCTPUPYET yMeHUs 0e3 TpyOBIX OIMTHOOK | MpaKTHKE B 0a30BOM 00bheMe YPOBEHb YMEHUH TIPH:
CHCTEMATU3UPOBATh YaCTHYHBIC YMEHHUS, npu: Coope, 0600menun u | npu: Coope, 0000IIeHN U COope, 0000mIeHUH 1

HAyYHO-TEXHUYECKYIO
nH(popMaIuo B 00J1aCTH
U3Y4EHUS
OTEUYECTBEHHOTO U
3apy0eKHOTO OMbITA
CEpPBHUCHOMN
NESITEIIbHOCTH,
HaInpaBJICHHON Ha
yIIOBJIETBOPEHUE
noTpeOHOCTEH
noTpedurenei ¢ yuétom
OCHOBHBIX ITOJIOKEHUH
CEPBHCOJIOTHH

TOTTyCcKasi TpyObIe
omnOku mpu: Coope,
0000meHnn u
CUCTeMaTH3aluH
HAay4YHO-TEXHUYECKOMN
nH(popManuu B
00J1aCTH U3y4YeHUS
OTEYECTBEHHOTO U
3apy0eKHOTO OTbITa
CEpPBUCHOI
JeSTebHOCTH,
HanpaBJIEHHON Ha
YIOBJIETBOPEHUE
noTpebHOCTEH
noTpeodurenei ¢
Y4ETOM OCHOBHBIX
MOJI0KEHU I

cUCcTeMaTH3alluy HayqHO-
TEeXHUYECKOH MH(OopMaIu
B 00J1aCTH U3y4YEHUS
OTEYECTBEHHOI'O U
3apyOeKHOTO OTBITA
CEpPBUCHOM JEATEIBbHOCTH,
HanpaBJICHHON HA
YIIOBJIETBOPEHHE
noTpedHoCcTEeH
notpeduTteneit ¢ yuérom
OCHOBHBIX TOJIOKEHHUI
CEpBUCOJIOTHU

cUCTeMaTH3aluy Hay49HO-
TEXHUYECKOH HH(pOpMaIK B
00J1aCTH U3y4YeHUs
OTE4YECTBEHHOT'O U
3apyOeKHOTO OMBITA
CEpPBHUCHO AESATEIBHOCTH,
HaIpaBJICHHON Ha
yIIOBIIETBOPEHUE
notpeOHOCTEH moTpeduTeneit
C YYETOM OCHOBHBIX
IIOJIOKEHUH CEPBUCOJIOTUU

CUCTEMaTHU3alluu HayYyHO-
TEXHUYECKON
uHpopMaIMy B 00JIaCTH
M3Y4YEHUS OTEUECTBEHHOTO
1 3apyOeKHOTO OIbITa
CEpPBUCHOM JESATETBbHOCTH,
HanpaBJIE€HHON Ha
YOBJIETBOPEHUE
noTpedHoCcTEeR
notpeduTteneit ¢ yuérom
OCHOBHBIX TOJIOKEHUI
CEpBUCOJIOTUH
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CEpPBUCOJIOTHH

Happiku: BEIBIICHUS U
aHanu3a
MOJIOKUTEIBHBIX U
OTPHULIATENIbHBIX CTOPOH
OTEUYECTBEHHOI'O U
3apy0exKHOT0 OTbITa B
CEpPBHUCHOI
JIeATEeTbHOCTH,
NEPCIIEKTUBHBIX
HaIlpaBJICHUN
YIIOBJIETBOPEHHUS
noTpebHOCTEH
noTpeOuTesnei Ha OCHOBE
0000111eHUsT HAYYHO-
TEXHUYECKON
uH(pOpPMAIINH, a TAKKE
MOJIOKEHUN TEOpUHr
CEPBUCOJIOTHHI

He Bmageet unu
JIEMOHCTPUPYET HUZKUM
YPOBEHb BJIAACHUA
HaBbIKaMU. BBISABIICHUA
Y aHaJIu3a
MOJIOKUTEIBHBIX U
OTPULIATENBHBIX
CTOPOH
OTEYECTBEHHOTO U
3apyOeKHOTO OIbITAa B
CEpPBUCHOI

e TEIbHOCTH,
MEePCIEKTUBHBIX
HaIlpaBJICHUN
YAOBJIETBOPEHUS
noTpebHOCTEH
norpedurenel Ha
OCHOBE 00001IeHUS
HAay4YHO-TEXHUYECKOMN
uHpOpMaIINH, a TAaKXKe
IIOJIOXKEHUN TEOPUH
CEPBUCOJIOTUH

JleMOHCTpHUpYET YaCTHYHOE
BIaneHue 6e3 rpyonIx
OImMOOK HaBBIKAMHU:
BBISIBJICHUSI M aHAJIM3a
MOJIOKUTEITHHBIX U
OTPULIATETBHBIX CTOPOH
OTEUECTBEHHOTO U
3apyOeKHOTO OIbITAa B
CEpPBUCHOM JESATEIBbHOCTH,
MEPCTIEKTUBHBIX
HanpaBJICHUN
YAOBJIETBOPEHUS
noTpedHoCcTEH
notpeOuTeneil Ha OCHOBE
0000111eHUST HAYYHO-
TEXHUYECKOU
nH(popMaIuu, a TaKKe
MOJIO)KEHUN TEOPUHU
CEpBUCOJIOTUU

BJ'Ia,I[eeT 0a30BBEIMH npueMamMu
BJIAJACHUS HABBIKAMH:
BBISIBJICHUSI U aHAJIM3a
MOJIOKUTEIbHBIX U
OTPULIATENIbHBIX CTOPOH
OTEYECTBEHHOI'O U
3apyOEKHOTO OTBITA B
CEpPBHUCHOM AEATEIBHOCTH,
MEPCIIEKTHBHBIX
HaIpaBJICHUN
YIIOBJIETBOPEHHUS
noTpeOHOCTEN TOTpeduTENeH
Ha OCHOBE 0000IIeHUS
Hay4YHO-TEXHUYECKOU
nHpopmaIuu, a TaKxKe
MIOJIOKEHUN TEOpUHU
CEPBHCOJIOTHH

JleMOHCTpUpYET BIaJieHNE
Ha BBICOKOM YPOBHE
HaBBIKAMH: BBISBIICHUS U
aHaJIM3a MOJIOKHUTEIbHBIX
Y OTPUILATENBHBIX CTOPOH
OTEYECTBEHHOI'O U
3apyOeKHOTO OIbITAa B
CEpPBUCHOM JEATEIBbHOCTH,
MEPCIIEKTUBHBIX
HaIlpaBJICHUN
YIOBJIETBOPEHUS
notpeOHOCTEH
notpedureneil Ha OCHOBE
00001IeHNS HAyYHO-
TEXHUYECKOU
uHpOpMaIINH, a TAaKXKe
ITOJIOXKEHUN TEOPUH
CEpBUCOJIOTHH
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7.3. TunoBble KOHTPOJIbHbIE 32JAHUA WM HHbIE MATEPHAJIbI, HE00X0IMMbIEe
1JI51 OLleHKH 3HAHUIA, YMEeHHM i, HABHIKOB H (MJIH) ONBITA 1eATeJIbHOCTH,
XapaKkTepu3yIMX 3Tanbl (POPMUPOBAHNS KOMIIETEHIIHII B Ipolecce
O0CBOEHHsI 00pPa30BaTe/IbLHOI MPOrpPaMMBbl

TOCYJIAPCTBEHHbBI MIHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOT A
Kadenpa ynpasienusi conuaJbHbIMU H IKOHOMUYECKUMH MPOLIECCAMHU
BUJIET Ne 1
HO JIUCIIUITJIINHC ((CCDBI/ICOJIOI‘I/ISI»
2017-2018 yu. rox

TeopeTnyeckue BOpOCHI:
1 TIpoGiemb! yenmoBeka. Posib HApOMHBIX Macc, AJUTHI U TUYHOCTHA B UCTOPHH.
2 BausiHue notpeOHOCTEH Ha caMOpa3BUTHE TMYHOCTH
[IpaKkTHUKO-OPUEHTUPOBAHHOE 3a/IAHUE:
[Ipoananu3upyiiTe HAYYHO-TEXHUYECKYIO HH(POPMAIIHIO O MOJIEIH MOTPEOICHHUS,
CJIO>KMBIIICHCS B HAIllE CTpaHe 3a MOCJEIHEE BpEMS.
3as. kagedpou « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY
0.2.H., npog. 3aboposckas O.B. (noonucw)

TOCYJIAPCTBEHHbBIU UIHCTUTYT SKOHOMUKHU, ®DUHAHCOB, [IPABA U
TEXHOJIOT U
Kadenpa ynpasienusi conuajJbHbIMU H IKOHOMHUYECKUMH MPOLIECCAMHU
BUJIET Ne 2
HO JIUCIIUITJIINHC ((CCDBI/ICOJIOI‘I/ISI»
2017-2018 yu. rox

TeopeTnyeckne BOpOCHI:
1 IleHHOCTHAs pPETyISALMS YEIOBEUECKON eI TENbHOCTH
2 Bunbl conuanbHBIX TOTPpEeOHOCTEN
[IpaKkTHKO-OPUEHTUPOBAHHOE 3a/IaHHE:
PackpoiiTe conepxanue mpaBui 00CITyKMBaHUS KJIMEHTA C y4ETOM ero nmorpedHocTeil B
KOHTAaKTHOM 30HE MPEANPHUATHS cepBHUCca (TI0 BBIOOPY).
3as. kagpedpoui « Ynpasnenus coyuanbHbiMu u IKOHOMUYECKUMU NPOYECCAMUY
0.2.H., npo. 3aboposckas O.B. (noonucw)

TOCYJIAPCTBEHHbBI UIHCTUTYT SKOHOMUKH, ®DUHAHCOB, [IPABA U
TEXHOJIOT U
Kadenpa ynpasiennsi conuaJbHbIMU H IKOHOMHUYECKUMH MPOLIECCAMHU
BUWIET Ne 3
HO JUCIIUITJIINHC ((CCDBI/ICOJIOI‘I/ISI»
2017-2018 yu. rox

TeopeTnyeckne BOpOCHI:
1 Perynupytomee BIussHIE MOTPEOHOCTEH Ha JEATEIHHOCTh U MIOBEICHUE YEIOBEKa
2. OCHOBHBIE METO/IbI YIOBJIETBOPEHHsI MOTPEOHOCTEH uenoBeka cdepoii cepBuca.
[TpakTUKO-OPHEHTUPOBAHHOE 3aIaHUE:
Jlaiite xapakTepucTUKy (pakTOpOB, OMPEILISIONINX YPOBEHb 00CTYKUBAHUS KIIMEHTOB B
KOHTaKTHOM 30HE MpeanpusaTHs cepBrca (1o Beioopy). [Ipemnoxkure HampaBiaeHUs
yIyYIIEeHUs! 0O0CTY)KHBaHUSI.

3as. kagedpotii « Ynpasnenus coyuanbHulMu U IKOHOMUUECKUMU NPOYECCAMUY

0.2.H., npo. 3aboposckas O.B. (noonucy)
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7.4. MeToauvecKkue MaTepuaJibl, ONpeaeJsaoimne npoueaypbl OeHUBAHUS
3HAHMH, YMECHHUI, HABBIKOB WJIH ONBITA IeATEJbHOCTH, XapAKTePU3YOIIHe
3Tanbl GOPMUPOBAHMA KOMIIETEHLIMI

B TUDDIIT pans oueHKM 3HAHWUW, YMEHUW, HABBIKOB W (WUJIM) OIbITA
NESATEILHOCTH HUCTONB3YeTCsl OalibHO-pedTHHIOBas cuctema. llox OaiibHO-
PEUTHHTOBOM CUCTEMOM MTOHMMAETCS CUCTEMA KOJWYECTBEHHOUM OLIEHKHM KayecTBa
ocsoenuss OIl BO. Ilpu »TOM wu3ywyaemas [HMCLUMIUIMHA JEIUTCA HA Pl
CaMOCTOSITEJIbHBIX, JIOTHYECKH  3aBEpPUIEHHBIX pa3fenoB  (Moaysied) — ams
IIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIIPUATHUI.

Texymmii KOHTPOJL MPEACTABISIET COOOM TPOBEPKY YCBOEHUS YYEOHOTO
MaTepyaja  TEOPETUYECKOrO0 M IMPAKTHYECKOrO  XapakTepa, PeryJsipHO
OCYLIECTBIISIEMYI0 Ha MPOTSLKEHMHM ceMecTpa. K JocTOMHCTBaM JaHHOrO TUIA
OTHOCUTCSI €ro CUCTEMAaTUYHOCTb, HEMOCPEACTBEHHO KOppEIupyromas ¢
TpeOOBAHHEM MOCTOSIHHOTO Y HEMPEPHIBHOTO MOHUTOPUHTA KayecTBa 00y4YeHus, a
TaKke BO3MOKHOCTb OAIITbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
oOyyaronuxcsi. K ocHOBHBIM popMaM TeKyIIero KOHTPOJIs (TeKyLIeH aTTecTalun)
MO>KHO OTHECTH YCTHBIH OIPOC, MUCbMEHHbBIE 3a/IaHUsI, KOHTPOJIbHbIE PAOOTHI.

[IpomexyTouHass arrecTranusi, Kak IpPaBUIO, OCYLIECTBISIETCS B KOHLE
CEMECTPa U MOXKET 3aBeplIaTh U3YYEHUE KAaK OTIACIbHOW NWCUUILUIMHBI, TaK U €€
pasnena (pasnenoB) /Momynst (Moxyinei). [IpomexyTodHast aTTecTamnusi IOMOTAeT
OLICHUTH OoJiee KpyIHbIE COBOKYITHOCTH 3HAHUNA M YMEHUMN, B HEKOTOPBIX CIIydasix
— naxe (GOpMUPOBAHUE OINPEACTICHHBIX NPOPECCHOHANBHBIX KOMIICTEHIIHI.
JlocToMHCTBa: TMOMOTAaeT OLEHUTHh OoJiee KPYIHbIE COBOKYMHOCTH 3HAHUM U
YMEHHM, B HEKOTOPBIX CIy4asx — Jaxke (POPMUPOBAHUE OIpPEIEICHHbBIX
npo(heCcCHOHANBHBIX KOMMETeHUUN. TeKyluii KOHTPOJdb M MPOMEKYTOUHAs
aTTecTalys TPAAUIIMOHHO CIIY>)KaT OCHOBHBIM CPEJICTBOM OOECreYeHus! B yueOHOM
npolecce «oOpaTHOM CBSA3M» MEXKIy MpenojaBareieM U oOydarouumcs,
HE00X0IUMOM JUISt CTUMYJIUPOBAHUS paboThI oOy4Jaronmxcs U
COBEPILIEHCTBOBAHUS METOJIMKH MPENoAaBaHus YU€OHbIX TUCIUTLINH.

[Io pe3ynpTraTaM NPOMEKYTOUHOM AaTTECTALUMU CTYIAEHTY 3aCUMTHIBAETCS
TPYNOEMKOCTh  JUCLMIUIMHBI B 3aU€THBIX  E€IWHUIAX,  BBICTABJISACTCS
muddepeHpoBaHHas ~ OIEHKa B  MPUHATOM  By3e  cucTemMe  Oalios,
XapaKTEPU3yIoLIash KA4eCTBO OCBOEHUS CTYACHTOM 3HAHUW, YMEHUI U HABBIKOB IO
ATOM JUCLUILIAHE.

YPOBHU OCBOEHUWS JTUCIHIUTIJIMHbI

MuHUMaTbHBIN OCHOBHOI1 IIpoaBuHYTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5

Ouenka S («oTau4HO», 85-100 6a1/10B) CTaBUTCS 00YUYAIOIIUMCS, KOTOPbHIE
IIpU OTBETE:
- 0OHapyMBAIOT BCECTOPOHHEE CUCTEMATUYECKOE U ITyOOKOe 3HAHUE
MpPOrpaMMHOTO MaTepuaa;
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- JEMOHCTPUPYIOT 3HAaHHUE COBPEMEHHOW yuyeOHOW U Hay4dHOU
JIUTEPaTypBbL;

— CIIOCOOHBI TBOPYECKH TMPUMEHSTh 3HAHUE TEOPUM K PEHICHUIO
npoecCHOHaNBHBIX 3a/1a4;

- BJIQJICIOT MOHSTUNHBIM aIapaToM;

- JEMOHCTPUPYIOT CIIOCOOHOCTh K aHadu3y U  COIOCTABIICHUIO
Pa3IMYHBIX OJIXO0/I0B K PEUICHUIO 3asBJICHHOUN B OuiieTe mpoOieMaTHKY;

— NOATBEPKAAIOT TEOPETUYECKUE TIOCTYJIATHI IPUMEPAMHU U3 TPAKTUKU

Ouenka 4 («xopomo», 70-84 0ansa) craBuTcad O0Yy4YarOIIUMCS, KOTOpBIE

[IpU OTBETE:

- OoOHapyKUBAIOT TBEPI0E 3HAHUE MTPOTPAMMHOTO MaTepHaa;

- YCBOMUJIM OCHOBHYIO M HamOojee 3HAUYUMYIO JOMOJHUTEIbHYIO
JUTEPATYypY;

— CHOCOOHBI MPUMEHSTh 3HAHWE TEOPUM K PEIIEHUI0  3ajad
po(hecCHOHABHOTO XapaKTepa;

- JOIYCKAIOT OTJEIbHBIE MIOIPEIIHOCTH U HETOYHOCTH IIPU OTBETE.

Ouenka 3  («yIOBJIETBOPHUTEJBbHO», S55-69  0amaoB)  craBUTCSA
o0y4Jaroummcs, KOTOpbIe MpU OTBETE:

— B OCHOBHOM 3HAIOT TMPOTpaMMHBI Marepual B 00BEME,
HEO0OXOAMMOM JIJIs1 IPEJICTOsIIeH paboThl o npodeccuu;

— B LIEJIOM YCBOWJIM OCHOBHYIO JINTEPATYPY;

- JOIYCKAIOT OTJIE€JbHBIE MIOITPEIIHOCTH B OTBETE HA BOIPOCHI.

Ouenka 2  («HeynoOBJIeTBOPUTEJbHO», (0-54 0Oasmua)  craBuTCA
0o0yyJaroummcs, KOTOpbIe MpU OTBETE:

— OOHapy>KMBAIOT 3HAUUTENbHbIE MPOOENbl B 3HAHUSX OCHOBHOTO
MIPOrPaMMHOT0 MaTepUaa;

— JOIYCKAOT IPUHIIMIHATbHBIE OIIMOKN B OTBETE HA BOMPOCHI;

- JEMOHCTPHUPYIOT HE3HAHHWE TEOPHH U MPAKTUKU NPOodecCHOHATHLHOU
NEATEIbHOCTH.

OcHoBaHUEM 71l HEIOMYCKA K SK3aMEHY SIBJIIETCA TO, YTO OOYyYarolUKCs
BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOI0O MUHUMYMa 0aioB — 55 0asioB.

8. IlepeyeHb OCHOBHOM U IOMOJHUTEILHOM Y4eOHOM JIUTEPATYPHI,
He00X0AUMOI1 1JI1 OCBOCHHUSA TUCHMILIMHBI (MO1YJIA)

a) HOPMATHBHbIE TPABOBbIE AKTHI:
1. 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 01.05.2017) "O 3amure npas

notpeouTeneit”
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0) ocHOBHasi JIMTEepaTrypa:

2. CepBucnas aestenpHOCTh /| PomanoBuu K.A., Kamaues C.JIL., - 6-e
3. - M.:JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. Pexxum pocryna:
http://znanium.com/bookread2.php?book=430365

3. TapanoBa 1.B. CepBucosorus [DIeKTpoHHBIM pecypc] : yuyeOHUK /
N.B. TapanoBa, A.B. TpyxaueB. — CraBponons: AI'PYC CraBponoiabCcKoro roc.
arpapHoro YH-Ta, 2013. — 296 C. Pexum JIOCTyTaA:
http://znanium.com/bookread2.php?book=514626

4. Yenosek u ero notpedHocTu: Yuedbnoe nmocodbue / .M. I'enkun. - M.:
Hopwma: HULL Undpa-M, 2013. - 256 c.: 84x108 1/32. (nmepemner) ISBN 978-5-
91768-348-5. Pexxum noctyna: http://znanium.com/bookread2.php?book=376706

B) JONOJIHUTE/ILHAS JINTEpaTypa:

5. Pe3nuk I'.A. CepBucHas nestenbHOCTh: YueOnuk / I A. Pe3nuk, A.U.
Mackaesa, FO.C. [Tonomapenxko. - M.: HUIl Undpa-M, 2013. - 202 c.: 60x90 1/16.
- (Beiciiee oOpasoBaHue: bakanaBpuar). Pexum JOCTYyTIA:
http://znanium.com/bookread2.php?book=352240

6. Ceupuaenko 0. I1. CepBucHas nestenbHOCTS : yueb. mocooue / FO.I1.
Csupunenko, B.B. XmeneB. — 2-e uzn., ucnp. u gon. — M. : UHOPA-M, 2017.
— 174 c. — (Bwiciiee o6pazoBanue: bakamaBpuar). — Pexxum pgoctymna:

http://znanium.com/bookread2.php?book=760143

9. IlepeueHb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
«HTEepHEeT», HEOOXOAUMBIX 1JISl 0CBOCHHMS JUCHMILINHBI (MOIYJIs1)

1. Oo6mepoccuiickas CeTb pacnpocTpaHEHUs MPaBOBOM HHMOpMauu
Koncynerantllmtoc//  [DnektpoHnblii  pecypc]. —  Pexum JIOCTyIA:
http://www.consultant.ru/

2. YuuBepcuterckas Mudopmanmonnas Cucrema (YUC) POCCUSA//
[DnexTpoHHBIHN pecypc]. — Pexxum poctyma: http://uisrussia.msu.ru/is4/main.jsp

3. denepanbHBI 00pa30BaTEeNbHBIN MOPTaL. DKOHOMHUKA. COIMOIOTHS.
MenemxmenT. http://ecsocman.hse.ru/

22



10. Meroauveckue ykazanus JJis1 00y4al0IMUXCH 10 OCBOEHUIO TN CIUIIJINHBI

CaMocTosTenbHAs MOATOTOBKA 00yUYaIOIIUXCSI TPOBOAUTCS IS YTITyOIeHUS
Y 3aKpeIUICHHs 3HAaHUH, TIOMyYEHHBIX Ha JICKIUSAX W JPYTUX BUAAX 3aHATHH, IS
BBIPA0OTKH HABBIKOB CAMOCTOSITEIIBHOTO NMPUMEHEHHSI HOBBIX, JOMOJHUTEIBHBIX
3HaHUU ¥ MOATOTOBKH K MPECTOALINM YUeOHBIM 3aHATHIM, SK3aMEHY.

BaxxHpIM  ycliOBHEM  YCHENIHOTO W3YYEHUS JTUCIUIUIMHBI  SBIISCTCS
nocemenune jgekuuil. [lon mocemennem noapasymeBaercs He (opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa 1o U3yyeHUIo HOBoro matepuana. [loaroroska k
JIEKIIMOHHBIM 3aHATUSM BKIIIOYAeT B ceOs aHaIM3 NpeiaraeMbIX IJs U3y4eHUs
BOINPOCOB, M3yYE€HHWE HOPMATUBHBIX MCTOYHMKOB M Yy4eOHOW U Hay4yHOU
JUTEepaTyphl MO paccMaTpuBaeMbIM BOIIpOcaM JIEKIMH. B mpolecce JieKmuu
oOydJalmuiicss MOXET 3a7aBaTh yTOYHSIOIIME BOIMPOCH], OCYIIECTBHUTH
B3aMIMOCBSI3b HOBOTO MaTepuana C YK€ H3YYCHHBIM, IMOATOTOBUTH 0azy s
3¢ (HEKTUBHOTO WCIIONH30BAHMS TOJYYCHHBIX 3HAHUHM, OOJErYUTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D(PGEeKTUBHBIM CIOCOOOM (PUKCAIUU JICKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTHPOBAHHE, IMPEICTaBISIONIEe COOOW HE TOJBKO
¢ukcannioo BaXKHEHIIMX MOMEHTOB JIEKIMH, HO U YyKa3aHWE NPHUMEPOB Js
MOHMMAaHHUS TOTO UJIM HHOT'O TEOPETHUECKOro MaTepuara.

[Ipy moAroToBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOJIMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JIEKIUH, y4eOHYI0 M HAy4dHYIO JHTEpaTypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYXKIEHHE BOMPOCAM MPAKTHUECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHHE MaTepuaia, HO U €ro aHaju3 U
KPUTHYECKYI0 OIeHKy. OOyuaromemycs claeayeT BBISIBUTb MallOM3yYeHHBIE
aCTIeKThl PacCMaTPUBAEMBIX BOMPOCOB, MPOSIBUTh WHUIIMATHBY TPU TOJATOTOBKE
cooOmmeHnit n nokmanoB. Ilpu moAroToBKe COOOMIEHUH U JOKIIA OB HEOOXOIMMO
YUUTHIBATh BPEMEHHOE OTPAHMUYEHUE BPEMEHH H3JIOKCHHS TOATOTOBICHHOTO
Matepuana (He Oonee 20 wmuHyT). WM3noxxkeHwe cooOIeHUS WM JIOKJIajaa
IPOM3BOIUTCS B (JOpME pacckasa, a He uTeHus ¢ nucra. [locme coolmenus wim
JoKJIaga 00y4JaronIuiics TOJDKEH OBITh TOTOB OTBETHTHh Ha YTOYHSIIOIINE BOIPOCHI
ayJIUTOPHUH.

[Ipy mOATOTOBKE K MPAKTHYECKUM 3aHATUSMU U DK3aMEHY PEKOMEHIYeTCs
CHUCTEeMAaTU3UPOBATh 3HAHUS, HM300pakas MX B TAOJUYHOM, rpapUuecKOM WU
CXEMAaTUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3AUMOCBS3b U3yYaeMbIX SIBJICHHIH,
YIOPOCTHUT 3ajady 3allOMHUHAHMUS MaTepuala, OOJIETYUT MPOIECC MPAKTUYECKOTO
MPUMEHEHUS TTOTYYCHHBIX 3HAHHM.

3amayeil  MpaKkTUYECKUX  3aHATUNW  SBJIsIeTCsl  BbIpaOOTKAa  yYMEHUs
UCTIOJIb30BaTh TEOPETHUECKHUE 3HAHMSI, TPOSIBUTH HATMYHE MPAKTUICCKUX HABBHIKOB
COCTaBIICHUS M aHAN3a JOKYMEHTOB. [Ipy mOrOTOBKE K MPaKTUIECKOMY 3aHSATHIO
ClIeyeT 3a0IarOBpeMEHHOTO OO0CCTIEeUUTh HAUYHe HEOOXOAUMO Ui JTaHHOTO
3aHATHS HOPMATHUBHOTO MaTepuaja, CaMOCTOSTEIIbHO TMOBTOPUTH  paHee
U3YYCHHBIC TEMBI.

JIis  yCIenrtHoro OCBOCHHUS JHCUUIIIMHBI BaKHBIM  SIBIISIETCS  YMEHHUE
paboTaTh ¢ TepMUHAMH U UX ompeaeneHusMU. [ns paboTbl ¢ TEPMHUHOIOTHEN
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3¢ (EKTUBHBIM SIBIISIETCS MCIOJIb30BaHNE KaK y4eOHOW M HAyYHOW JUTEpaTypHl,
TaK U CJIOBAPEM.

PabGoTa ¢ TepMHMHAMH MOKET OCYILECTBIATHCS Kak B (hOpPME COCTABICHHUS
COOCTBEHHBIX TEMATHMYECKUX CJIIOBAPUKOB ISl yIOOCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbI0O HEOOXOJMMO KaXJAbld HOBBIN
BCTPEYAIOUIUIICS TEPMUH 3alKUCHIBATh U BO BPEMS MOJATOTOBKM K CEMUHAPCKUM U
MPaKTUYECKUM 3aHSTUSIM YKa3blBaTh COOTBETCTBYIOIEE ompeneneHue. B ciayuae
BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpeeNieHusT M3 HMMEIoIIerocs odbema B
paMKax Hay4yHOTO 3HAHHUS HEOOXOAWMO 3a/JaBaThb BONPOCHI MpPENOAaBaTeNl0 B
paMKax JEKIMOHHBIX U MPAKTUUECKUX 3aHATHUH.

[Ipy moOAroToBKE K MPOMEXKYTOYHOMY WM HTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO H3YYHTh TEOPETUUYECKHI M MpakTU4yeckuil marepuan. OTKpBITbIC
TECTOBbIE 3a/aHus (0€3 BApUaHTOB OTBETOB) BBIABIIAIOT 3HAHHE COOTBETCTBYIOLIUX
HOPMATHUBHBIX WJIM Y4YEOHBIX TIOJIOXKEHHM. 3aKpbITble TECTOBbIE 3adaHus (C
NEpeYHEeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEM KOTOPBIX XOTsI Obl OJIUH OTBET
SBJISIETCSI HEBEPHBIM) 00ECIEUUBAIOT CTPYKTYPHOCTH MBIILIECHHUS, BBIHYXJICHHOTO
BBIOpAaTh U3 TPEAJIOKEHHBIX BApUAHTOB OTBET BCE NPABWIbHBbIE BapUAHTHI.
TecToBble  3a7aHUsi HAa  YCTAHOBJEHHS  COOTBETCTBUSl  IOJAPAa3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUSA Y4YeOHOro marepuaiia, HO U
yMEHUSI TPUMEHATHh MpaBwia (opmanbHOW JOruku. TecToBble 3anaHusg Ha
YIOPSA0YCHUE HANPABICHBl HA YCTAHOBJIEHUE JIOTUYECKOM IMOCIIE0BATEIbHOCTH
paccMaTpuUBaeMBbIX SIBICHHUM (BpEMEHHU CYIIECTBOBAHUS SIBICHUM, PACIOJIOKEHHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JOKYMEHTOB U T.I1.).

OddexkTuBHBIM crOCOOOM IS TOATOTOBKH K TECTUPOBAHUIO SIBIISICTCS
paboTa 00ydJaroIIeTocsl MO PEIMICHUI0 TECTOBBIX 3aJIaHUi, TPEIOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke MpH MOATOTOBKE K Takoil opme KOHTPOJIs
3HaHWH, KaK PelIeHHe TECTOBBIX 3a/laHUM, CIEAYET CAMOCTOSATEIbHO MOMbITATHCS
npopaboTaTth paccMaTpuBaeMble B JUCIUIUIMHE BOMPOCHI B (OpPME COCTABICHUS
TECTOBBIX 3a/IaHUM.

[Ipu moAroTOBKE K 3K3aMEHY CJIEyeT UMETh B BHU]Y, YTO IK3aMEH SIBIISIECTCS
UTOTOBOM (hOPMOI KOHTPOJIS 10 M3YUYCHUIO JaHHOW y4eOHOW MUCIUIUIHHBI.

DK3aMeH MOXKET IPOBOJIUTHCA Kak B (hopMe cobeceioBaHus, Tak U B hopme
TECTUPOBAHUSI.

Pemenne mnpenogaBatenss 00 WMTOTOBOM arTecTalMyl MPUHUMAETCS IO
pe3ynapTaTaM Bcero coOeceoBaHHs Ha OCHOBE IMOJHOTHI U JOCTOBEPHOCTU
U3JI0’)KEHHOTO OTBETAa W TMPOSBICHHBIX YMEHHM MPAKTUYECKOTO MPUMEHEHUs
TEOPETUYECKUX 3HAHUM.

DK3aMeH MOKET ObITh IPOBEEH B (hOpME UTOTOBOTO TecTHpoBaHus. B aTom
cllydae cleayeT MaKCHMalbHO CKOHLEHTPUPOBATHh [UJISl PELICHUS TECTOBBIX
3alaHUi, OTBEYash MAKCHUMaJIbHO TOYHO M TOJHO B CTPOrO YCTAHOBJIEHHBIX
npeaenax BpemMeHu. Pernienue npenojaBaresisi 00 UTOrOBOM OIEHKE MPUHUMAETCS
10 pe3yjbTaTaM IPOBEPKH PEUICHUH TECTa, B 3aBUCUMOCTH OT IIKAJIbI OLIEHKH.

WNurepaktuBHble  GOpMbl  MPOBEAEHUS  3aHATUA 1O  JAUCHUIUIMHE
«CepBHUCOJIOTHS» BKIIOYAIOT B ¢€0s1 CIEAYIOIINE BUJIbI 3aHATUMN:
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- MHTEPAKTHUBHBIC JIEKUWH, [MPEANOJIAraloT HCHOJIb30BAaHUE METOAA
npoOsieMHOro u3yokeHus. [Ipu Takom moaxojie JeKIus CTAaHOBUTCS MOXOXKeH Ha
JIAAJIOT, TIPErNojaBaHue UMUTHUPYET HMCCIEN0BATEIBCKUM TMPOIecC (BBIIBUTAIOTCS
MEPBOHAYAJIbHO HECKOJIBKO KJIHOUEBBIX MOCTYJIATOB MO TEME JICKIIUM, U3JI0KEHUE
BBICTPAMBACTCS I10 TPUHIUIY CaMOCTOATEIIBHOTO aHajgu3a | 000OIICHUs
CTyJICHTaMHU Yy4eOHOro Marepuaiia). ITa METOJMKA IO03BOJISIET 3aMHTEPECOBATH
CTyJICHTa, BOBJIEYb €ro B Mpolecc o0yueHnus. [IpoTuBopeurss HAy4YHOTO TTO3HAHUS
PaCKpBIBAIOTCS TOCPEACTBOM TIOCTAHOBKH TMpoOJeMbl. YdeOHas mpobiiemMa u
npoOJeMHasi CHUTyallus SIBISIOTCSI OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobnemHoro oOydenwus. [lepen Havuamom W3ydeHHs ONPEACIICHHONW TEMBI Kypca
CTaBUTCS TMEpel CTYACHTaMH MPOOJEMHBI BOMPOC WIM JAaeTcsi MNpoOIeMHOE
3amanne. CTUMyIUpys pa3pemieHne mnpoOJieMbl, TpernojaBaTelh CHUMAET
MIPOTUBOPEYHS MEXKTY UMEIOIHUMCS €€ TIOHUMAaHUEM B TpeOyeMbIMU OT CTYJIEHTa
3HaHUAMHU. D(PGEKTUBHOCTh TAaKOTO METOJIa B TOM, UTO OT/CJIbHBIC MPOOIEMBI
MOT'YT TOAHUMAThCSI CaMUMHU CTyJeHTaMu. [J1aBHBIM ycnex AaHHOrO METOJa B
TOM, YTO TIpernojaBaTelib JO0OMBAeTCsl OT ayJAUTOPUHU «CaMOCTOSTEIBHOIO
pelIeHus» TOCTaBJICHHOW TmpobseMbl. Opranuzanus MNpoOIEeMHOr0 00y4YeHUs
MPEACTABIACTCS JIOCTATOYHO CJIOXKHOM, TpeOyeT 3HAYMTEIbHOM IOJArOTOBKHU
nekTopa. OHaKO Ha Ha4YaJIbHOM 3Tal€ KMCMHOJIb30BaHUS 3TOTO METO/AA €ro MOKHO
BHEJIPATH B CTPYKTYpPY T'OTOBBIX, paHee pa3pabOTaHHBIX JIEKIUH, MPAKTUYECKUX
3aHATUM KaK JOIOJHECHHUE.

- TpYIIOBBIE JUCKYCCHM, TPUMEHSIOTCS i 0O0eCleueHrs HaBBIKOB
KOMaH/JHON palbOThl M MEXJIMYHOCTHON KOMMYHHUKAIIMM U TPEICTaBISIOT COOOM
OIICHOYHOE CPEJCTBO, TO3BOJIAIONICE BKIIOYUTH OOYJarONUXCs B TIPOIECC
0oOCYX/ICHHUS TPEICTABICHHON TEeMbl, MPOOJIEMBI ¥ OIEHUTh WX YMEHHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUYKY 3peHus. [pynmoBble AUCKYCCHUU
WCIIOJIB3YIOTCSl TIPU OLICHKE 00yYaroImMMUCS TTOATOTOBICHHBIX JIOKJIAJIOB, a TaKKe
B IMPOIECCE  KOJUIGKTUBHOTO  OOCYXIEHHS  pe3yJIbTaTOB  BBINOJIHEHUS
VMHJIMBUTYAJIbHBIX TBOPUYECKUX 3aTaHUMH.

O1ieHOYHBIE U METOAMYECKUE MaTEpHUalbl MO JUCIUIIIMHE MPEACTABICHBI B
OOMM.

B npouecce paGoTel ¢ HOPMATHMBHBIMU HCTOYHHUKAMU HEOOXOJIUMO
YUYUTBIBaTh, 4YTO IPABOBBIC SABJEHUS CYIIECTBYIOT HE B CTaTUYECKOM, a B
nuHaMudeckoM psje. [loaToMy He0OX0IMMO BHUMATENIBHO CIIEUTh 32 TEM, UTOOBI
VCMOJIb3YEMbIE UCTOYHHUKH OTPAXKAJIU MPABOBYIO JAEHCTBUTEIIBHOCTh, 4 HE TOJBKO
VMCTOPHUUYECKYIO PETPOCIIEKTUBY.

PaGora ¢ meyaTHbIMU M3JAHUSAMHU MPEANOJAraeT M3y4YE€HHE COBPEMEHHOMU
HAyYHOW  JIUTEPATYpbl, MPAKTUKA CEPBUCHOW  JIESITEIBHOCTH, MOITOMY
pPEKOMEHyeTCsl paboTaTh B SJEKTPOHHBIX OMOIMOTEYHBIX CHCTEMaX, KpOME TOTO,
1eaecoo0pa3sHo M3YYUTh CTaTbU B CHEIUATIBHBIX TEPUOAMYECKUX H3TAHUSX.
Takke MOXKHO MCIOJIB30BaTh MaTepuaibl OQPHUIUAIBHBIX CAaWTOB OpPraHOB
rOCy/1IapCTBEHHOTO W MYHHUIIMIAJIBHOTO YIPaBJICHUS, CEPBUCHBIX OpraHU3alNi,
acconmpanuii M OOBEIMHEHUN MpeAnpuUHUMATENeHd, PEUTHHTOBBIX AareHTCTB,
HaxXOJAIIMECS B OTKpbITOM jocTyne cetd Internet. [losme3Ho y4uThIBaTH, 4TO
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MHOTHE CHOpPABOYHBIC IPABOBBICE CHUCTEMBl COJIEPXKAT HE TOJBKO TEKCT
HOPMATHUBHBIX aKTOB, HO M HAyYHbIE CTAThU MO PA3IMYHBIM BOIIpocaM (Hampumep,
CIIC «Koncynprant [lmoc»). OnHOBpeMEHHO cieayeT o0paTUTh CBO€ BHUMaHUE
Ha NyONuyHble OWONMOTEKH, MPEJOCTABISIIONIME BO3MOXHOCTh JOCTyNa K
AJIEKTPOHHBIM BEPCUSIM MEYaTHBIX UCTOYHUKOB.

11. IlepeyeHb HHPOPMALUOHHBIX TEXHOJIOIHI, HCIIOJIb3YEeMbIX IIPH
oCylleCcTBJIeHHH 00pa30BaTeIbHOIO MpoLecca Mo JUCHUILIHHE (MOAYJII0),
BKJIIOYAs NlepeYeHb MPOrPaMMHOro odecneyeHnsi 1 HH(POPMAIIMOHHBIX
CIIPABOYHBIX CHCTEM

[IporpammHOe oOecrieueHue:
1. Omepanumonnas cucrema (Microsoft Windows IIponpuemapnas);
2. IMaket oducHbix nporpamm (Microsoft Office Ilponpuemapnas);,
3. Web-6payzep (Mozilla Firefox GNU Lesser General Public License);

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHas HWHQPOpMaIMOHHAsT OWOJMOTEYHAss CcHUCTEMa
Marc21SQL;

2) CnpaBouHo-nipaBoBast cucteMa «Koncynprantllnoc»
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12. MaTepuajbHO-TeXHHYeCKas1 0a3a, He00X0oAUMAas VISl OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 MPOLECCa MO AUCHUILINHE (MOLYJII0)

HaumMmeHoBaHue

KosnuecTBo

1. | Cneunain3upoBaHHbBIC ayAUTOPHHU:

VYuebnHas ayauTopus 1S IPOBEICHUS 3aHATUH CEMUHAPCKOTO
THUIIA, KyPCOBOTO MPOSKTUPOBAHUS (BBIMIOTHEHHUS KYPCOBBIX
paboT), TPYNIOBBIX ¥ WHANBUIYAIBHBIX KOHCYJIbTAINH,
TEKYIIEeT0 KOHTPOJIS M MMPOMEKYTOYHON aTTeCTaIuu /
KOMIIBIOTEPHBIN KJIacc / MOMEIIEeHUE JIsi CAMOCTOSITEIIbHOM
paboTel No 41(yn. Pomunckasi, 5)

2. | Texnnueckue cpencrna o6ydeHus:

KOMITBIOTED C MTpOrpaMMHBIM obecriedeHrnem Ne 41

|17

3. | CrermanusupoBaHHbIe ayHTOPUN:

VYyeOHast ayuTopus A5l IPOBEACHUS 3aHATHH JIEKIIMOHHOTO
THUIIA, 3aHATHI CEMHUHAPCKOTO THIIA, TPYIIIOBBIX U
WHIUBUYAIbHBIX KOHCYJIbTAlMMI, TEKYIIETO KOHTPOIS U
npomexxyTouHoi arrectanuu Ne 08(yi1. PomuHckas, 5)

4. | Texunueckue cpenctsa 06ydenns:

9KpaH HacTeHHbIN Ne 08

MYJIbTUMEIUUHBINA TpoeKTop Ne 08

KOMIBIOTEP € MporpaMMHbIM obecnieuenuemM Ne 08

VYueOHas ayauTopus AJisl IPOBEACHUS 3aHATHN
JIEKIIMOHHOTO TUMA, 3aHATUN CEMUHAPCKOTO THIIA,
5. IPYNIOBBIX ¥ UHAUBUAYAIBHBIX KOHCYJIbTAIUMH,
TEKYIIEr0 KOHTPOJIA U MPOMEKYTOUHOM aTTeCTaluu
Nol(yn. PonuHckas, 5)

et [t |k [
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