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1. IHosicHUTEJILHAA 3aIMUCKA

JucuuninuHa «YOpaBieHUE KaueCTBOM» 3aHMMAET Ba)XXHOE MECTO IIpU
MOATOTOBKE OakasiaBpoB 1o HanpapieHuto 38.03.02. «K MeHeKMEHTY.

VYenex m000ro mpeanpusTHs, 3aBUCUT OT CIHOCOOHOCTH OOECHedUTh
BBICOKMH ypOBEHb KaueCTBA. 3HAYMMOCTb YIIPABJICHMSI KauE€CTBOM ONPEIENIeTCs
TAaKK€ TEM, 4YTO JaHHas JAWCHUIUIMHA IOUPOKO HCIOIB3YET METOIUKH,
oOecrnevynBaronfe MoBbIeHNe 3PPEKTUBHOCTH MPOLIECCOB MPOU3BOICTBA.

Hensimu mpernogaBaHus y4eOHON IUCHMILIUHBI «YTIPAaBICHUE KauyeCTBOM)
SBJIAIOTCS] pacHIMpEHUe 3HAHUI U MPUOOpPETeHHE YMEHHI M0 U3y4eHHUI0 Mpoliem
MEHE/UKMEHTAa  KayeCTBA; OCBOCHME HMHCTPYMEHTOB, HAIPABIECHHBIX  Ha
COBEpIICHCTBOBAHNWE KAaueCTBa TOBApOB U YCIYT; (OPMUPOBAHUE MPAKTUUYECKHX
HaBBIKOB COBEPILEHCTBOBAHUS IPOU3BOJCTBEHHBIX MPOIECCOB M IMPUMEHEHUE
MHCTPYMEHTOB KOHTPOJISI KA4eCTBa

3a1auy JUCIUIUINHBI:

1. O3HaKOMHUTH CTYJEHTOB C TEOPETUYECKMMH OCHOBAMHM M KOHLEHIUSIMU
CO3/1aHUS CUCTEMBI MEHEIP)KMEHTA KaueCTBa Ha IPEIIIPUITHH CEpBUCA.

2. CdopmupoBarh y 00y4arolMXcCs HaBBIKM MCIOJIb30BAaHUS METOJIUKU
OepeKJIMBOrO POU3BOCTBA.

3. CnocoOcTBOBaTh Pa3BUTHIO y CTYACHTOB HABBIKOB IO MPUMEHEHHIO
METOJUKU CTPYKTYPUPOBaHUS (PYHKIIMU KauyeCTBa.

2. IlepeveHb MUIAHUPYEMBbIX Pe3YJIbTATOB 00y4eHHS 10 IUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTaTaMH OCBOCHHS 00pa3oBaTe1bHOM
NPOrpamMmblI
Jucuuninuza «YpaBiieHne Ka4eCTBOM» YUacTBYET B ((OPMUPOBAHUHU CIIEAYIOLIEH

KOMIICTCHIIHN

3HaTh:
OcHOBHbBIE TMOJXOJbl K ONPEAENECHUIO0 KadecTBa MPH BHEIPEHHUU
TIK-8. Bnanenune JIXOX peil IU) AP
HABLIKAMIL TEXHOJOTHYECKMX ¥ MPOAYKTOBBIX HHHOBAIMH; OCHOBHBIC
NPUHILIMIIBI  pealn3alil  BCEOOIIEero yrnpapjeHHs KayecTBOM B
JIOKYMEHTaJTHHOTO . o
. OTIEPAITMOHHON (TIPOM3BOICTBEHHON) NEATETHHOCTH OpPTaHHU3AINH
obopMIIeHHST pelIeHUH B .
R IpU BHEJIPEHUHM TEXHOJOTMYECKHX U MPOAYKTOBBIX HWHHOBAIIMIA;
ynp . TEOPETUUECKHE ACTICKTBI JOKYMEHTAIBHOTO  OopmIiieHus
OpraHU3aIMOHHOMI .
. pelieHnit B 0OOJIAaCTH yMHpPaBIEHUS KAauyeCTBOM IPU BHEIPEHHUU
(MpOM3BOICTBEHHO ) .
TEXHOJOTHYECKHUX " MIPOTYKTOBBIX WHHOBAIIHIA WIH
JEeSITEIIbHOCTH .
. OpraHU3aIMOHHBIX M3MEHEHUN
OpraHu3anui npu
YmMmernb:
BHEJ[PEHUU
Hcnonp30BaTh MpoCThble MHCTPYMEHTHI MOBBIIIEHUST KauecTBa MpH
TEXHOJIOTHYECKHX, .
. | BHEAPEHUN TEXHOJIOTUYECKUX U TPOAYKTOBBIX HWHHOBAIIMIA,
MPOJYKTOBBIX HWHHOBAIUI .
MPOBOAMTH aHAJIM3 BUOB U MOCIEACTBUI MOTEHLIUAIBHBIX OpPaKkoB
WIH OpTraHU3aIMOHHBIX .
SMEHCHM Opy  BHEAPEHUU TMPOJAYKTOBBIX HWHHOBALMW; HCIIOJIH30BAThH
METOJUKY  «YIOpAIOYEHHEe» Wi 5S 1pu  BHEIPEHHUH
TEXHOJOTHYECKUX M MPOAYKTOBBIX MHHOBAILIUW; pa3padaThiBaTh U
JOKYMEHTaJIbHO O(QOpPMIIATH pelieHuss B O0JAacTH YIpaBIeHUS
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Ka4eCTBOM MpPH BHEAPEHUH TEXHOJOTHMYECKUX M MPOAYKTOBBIX
MHHOBAIIUN

Baanern:

HaBbikamMu mpuMeHEHUs TUCTOTPaMMBbI, CTPaTH()UKAIIUU JTaHHBIX,
MIPUYMHHO-CIIEICTBEHHON AMarpaMMbl, TuarpaMMbl B3aUMOCBSI3EH,
auarpamMMbl - [lapeto 1pu  BHEOpPEHHMHM TEXHOJIOTMYECKUX U
MPOAYKTOBBIX HWHHOBAIMA WM OPraHU3alMOHHBIX HW3MEHCHHII;
HABBIKAMU JIOKYMEHTAIHLHOTO O(OpMIICHUS pEIIeHHd B 00JIacTH
YOPaBJICHHUS KA4eCTBOM IMPU BHEAPEHUU TEXHOJIOTHUYECKUX U
MIPOAYKTOBBIX MHHOBAIIMI WJIM OPraHU3allMOHHBIX N3MEHEHUN

I1K-10. Bnanenue
HaBbIKaMU

KOJINYECTBEHHOT O u
KaueCTBEHHOI'O0  aHalIu3a
nHpopmarun npu
PUHSATHH
yIpaBJIEHYECKUX

peLIeHui, [IOCTPOCHUS
9KOHOMHUYECKUX,
(UHAHCOBBIX u
OpraHU3alMOHHO-

YIIPABJICHUYECKUX MOJCIIECH
oyTeM UX aJanTaluu K
KOHKPETHBIM 3aja4am
yIpaBJICHUS

3HaTh:

IIpocTele ¥  HOBBIE HMHCTPYMEHTBI  KOHTPOJII  KadecTBa;
OCOOEHHOCTH TIOCTPOEHHUS JuarpamMmbl pa3Opoca; OCHOBHBIC
METOAUKHU B 06HaCTI/I ynpaBJIeHI/IH 3HAHUAMU
YMmern:

IIpuMeHAT  OPOCTBIE  HMHCTPYMEHTBI  KOHTPOJII  KadecTBa;
WCIIONIB30BaTh JuarpaMmy pasopoca Uisl  KOJUYECTBEHHOTO
aHaJIn3a I/IH(l)OpMaI_II/II/I; HUCIIOJIB30BATh HOBBIC I/IHCTpYMCHTBI

KOHTPOJII KadecTBa ISl KauyeCTBEHHOTO aHaim3a WHpopmanuu
Baagern:

HaBpikamMu TIpOBECHHS KOJMYECTBEHHBIX U  KauyE€CTBEHHBIX
UCCIIEIOBaHUI B 00JacTH KOHTPOJISI KauecTBa NpPU TNPHHITUU
YIOPABICHUYECKUX PEHIEHU MpH TOCTPOCHUH HKOHOMHYECKHX,
(UHAHCOBBIX M OPraHU3AIMOHHBIX YIPABICHYECKHX MoJenei
MyTEM aJlaTallid K KOHKPETHBIM 3aJja4aM yIIpaBJICHHS; HABBIKAMHU
UCIIOJIb30BAaHUs MOJEJIEH U CTPATETHi YIIPABJICHUS 3HAHUAMU IS
MOCTPOSHUS PKOHOMHUYECKUX, (PMHAHCOBBIX M OPTaHHU3AIMOHHBIX
YIIPABICHUYECKUX MOJEIECH IIyTeM MX aJalTalud K KOHKPETHBIM
3a7ia4aM yrpaBJICHUs

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

Hucrummaa b1.B.05 «YnpaBnenue kadecTBOM» SIBISETCS 00sS3aTEIIBHON
JTUCITUTIIIMHOW BapUaTUBHOW YacTH y4eOHOTo IIaHa MOATOTOBKH OakajlaBpOB TIO
Harnpabiiennto 38.03.02. «MeHeTKMEHT.

[udp [IpeqmectByromue nucurIuinasl | [locneayromme IUCUUIIIAHBI
KOMIICTCHIINM | y4eOHOTO TUTaHa, B KOTOPBIX | y4eOHOTO IIaHA, B KOTOPBIX
OCBaMBaCTCS KOMIETCHIINUA OCBaMBaCTCS KOMIETCHIINUA
YnpasneHue U3MEHEHUIMU
[IpakTuka o noy4eHuro
JlucuuIinmnHa sSBIseTcs epBoil B npodeCCHOHATBHBIX YMEHUHN U
TIK-8 (bopMHUPOBaHUH KOMIIETEHITUN OTbITa PO ECCHOHATHHOM
JeATETbHOCTH
MapkeTHHT UHHOBAIIUMA
[IpennumiomHas mpakTuka
MK-10 JuciunnuHa sSBisieTcst nepBoﬁ B MapKCTI/IHFOBBIC HCCJIICAOBAHUA
(dbopMUPOBaHUN KOMTIETEHITHH [IpakTHka o noay4yeHuro




npodecCHOHATBHBIX YMEHUHN U
OTIbITa PO ECCHOHATIBHON

JCATCIIBHOCTH

4. O0beM IMCUUILTHHBI (MOAYJISI) B 3a4€THBIX ¢IMHULAX C YKAa3aHHEM
KOJIMYECTBA AKAJleMHUYEeCKUX YACOB, BbIIeJICHHBIX HA KOHTAKTHYIO padoTy
o0y4yamouuxcs ¢ npenoaasaresieM (1Mo BUAaM y4eOHbIX 3aHATHII) U HA
CaAMOCTOSITEJILHYIO Pa00Ty 00y4Yar0IIUXCH

OO6mast TPyI0eMKOCTh JUCHUIUIMHBI «YTIPaBJICHHE KaueCTBOMY COCTABJISET
4 3ayeTHBIX eqUHUIILI WK 144 gaca.

Cemectp 5
OO6m1ast Tpy1I0€MKOCTh (BCET03.€1. / aK. 9acoB) 4/144
Jlexuun 32
KonrtakTHas padota
[IpakTueckue 3aHATUS 32
CamocrositenbHas paboTa 44
Bung npomexyrounoun
aTTecTaluu (KOHT. SK3AMEH 2.5/33.5
pabota/ CaMoCT.
paboTa)

5. Conep:kanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHMPOBAHHOE 110 TeMaM
(pa3aenam) ¢ ykazaHueM OTBeIeHHOT0 HA HUX KOJMYeCTBA aKaJeMU4YeCKHX
YacoB U BUA0OB YUeOHBIX 3aHATHI

TpynoemkocTs
R
HaumenoBanue = .
No | pazpena IUCHUIIIIMHBI % é Coneprxanue

(Tema) 0 g

= s =

o | £ | & S

S | 5| & | 2

/M = = 5]
Teopetnueckue OnpeneneHue MOHSATUS —«KA4eCTBO» U
aCIEKThI yopaBlieHHE  KadecTBa.. Bxmag VY.
MEHEKMEHTA JleMuHra B pa3BUTHE  YNPABICHUS
KadyecTBa KauyeCTBOM. [k JlemuHra. 14
MPUHLWIIOB  YOpPaBI€HUS  KaueCTBOM
1 36 12110 14 Hemunra. Tpuama kadecrBa JIxypana.
Konnmenmuss  «Home  nmedexroB»y  @.
Kpoc6u. BceoOmuii KOHTpOJb KauecTBa
A.  ®eciirenbayma.  [uarpamma K.
UcukaBel. ®unocopuss kauectBa 7.
Taryrn. Metonuka  «moka-€ka»  III.
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IIuaToO. OTanuus SITTOHCKOH u
aMEepPUKaHCKOU IIKOJI YIPaBICHUS
kayecTBOM. OCHOBHBEIE  IIOOXOALI K
OMpEJICJICHUI0 KauecTBa MPU BHEAPECHUU
TEXHOJOTMYECKUX i MIPOTYKTOBBIX
WHHOBAaIAH

Konnenuus
BCeOOIIEro
YIPaBJICHUS
KaueCTBOM

36

10

12

14

3amaun u ¢yakuun TQM. OcHoBHBIE
NPUHIMIIBI  peaju3alud  BCEoOIIero
YIPABJICHUS] KAYECTBOM : OPUEHTALUsI Ha

OTpeOUTENs; poIb PYKOBOJICTBA;
BOBJICUEHUE COTPYAHUKOB; IPOLECCHBIN
MOJIXOT; MOCTOSTHHOE
COBEPIIEHCTBOBAHUE; BOBJICUCHUE
MOCTAaBIIMKOB;  TPHHATHE  PEIICHHI,
ocHoBaHHOe Ha (akrtax. OCHOBHbIE
OPUHINIB  peaTu3anun BCeoOIIero

YIOPABJICHUS] Ka4e€CTBOM B OIEpPALMOHHOMN
(TIpOM3BOICTBEHHON ) NEeATeTLHOCTH
OopraHu3aiuu npu BHEJIPEHUHU
TEXHOJIOTHYECKUX u MPOJTYKTOBBIX
nHHOBauuii TeopeTrnueckue ACIEKThI
JOKYMEHTAIbHOTO O(OpMIIEHUS pelIeHnui
B O0ONACTH YIpaBIICHUS KAadyeCTBOM IPHU
BHEJIPEHUHU TEXHOJIOTHYECKHUX u
MPOTYKTOBBIX MHHOBAaLIUM W
OpraHU3alMOHHBIX W3MEHEHUN

CtpykTypa  3arpaT  Ha  KadecTBO.
VYmpaBnenue 3arpaTaMd  Ha KadecTBO.
JlokyMeHTHUpOBaHueE CHCTEMBI
MEHEJDKMEHTa KaudecTBa. OrnpeneneHue
nporeccos CMK.  Onenka CMK.
CosepmienctsoBanue CMK.

Mertons! ynpasieHus
KaueCTBOM

36

10

10

16

CrpykTypupoBanue (yHKIMH KadecTBa.
Ananus BUIOB u OCIENCTBUI
MOTEHLIMAJIbHBIX OTKa30B. [IpoBenenue
KOJIMYECTBEHHBIX u KauyeCTBEHHBIX
UCCIIEIOBaHU B 00JAacTH  KOHTPOJIA
KauyecTBa MPU MPUHITUU YIPABICHUYECKUX
peuieHuin npu [IOCTPOCHUHU
HKOHOMHYECKUX, (buHAHCOBBIX u
OpraHM3alMOHHBIX YIIPaBIEHUYECKUX
Moenei nyTeMm ajanTtauuu K
KOHKPETHBIM 3aJ1a4aM yIpaBICHUS
[Ipocteie ¥  HOBBIE  HMHCTPYMEHTHI
KOHTpOJISI KauecTBa

Oco0eHHOCTH TIOCTPOEHUS JAUarpaMMbl
pazbpoca Hcmonp3oBaHue  AauarpamMmbl
pa3zbpoca Ui KOJIMYECTBEHHOTO aHalln3a
uHpopmanuu Vcronp3oBaHHE TPOCTHIE
MHCTPYMEHTHI TMOBBIILIEHUS KayecTBa MpHU
BHEJIPEHUH TEXHOJIOTMYECKHUX u




MPOLYKTOBBIX MHHOBAIUI

Hcnonbs3oBaHre HOBBIX HWHCTPYMEHTOB
KOHTpOJISI KAauecTBa MJIsI KAadyeCTBEHHOTO
aHanmmza  wHpopMmarmu. [IpuMeHeHue
TUCTOrPaMMBbl, CTpaTU(GUKALMU JaHHBIX,

HpH‘-IPIHHO-CHG[[CTBGHHOfI AuarpamMmal,
JuarpamMMbl  B3aUMOCBSI3€H, AHarpamMmbl
ITapero.

CeMb HOBBIX HMHCTPYMEHTOB KOHTpPOJIA
kauectBa. Metonbl Tarytu. Cucrema
TPM. bepexinBoe MIPOU3BOJCTBO.
Meroavka «ecTb CUrM». PenHKKUHUPUHT
OU3HEC-TIPOLIECCOB. VYnpasnenue
3HaHuAMH. [IpoBeneHue aHanu3a BUIOB U
MOCJIEICTBUM MOTEHIMAIBHBIX OTKa30B

npu BHEJIPEHUU MPOTYKTOBBIX
HHHOBAITHM;
Wcnonb3oBanue METOIUKHU

«yHOpsAAOUYEHUE» WU S5S NMpHU BHEAPEHUU
TEXHOJIOTHYECKHUX u IIPOSYKTOBBIX
WHHOBAIUA; Pa3pabotka u
JOKyMEHTaIbHOE 0(hOpPMIIEHUE PELIEHHUS B
00JIaCTH  yNpaBJICHUS KadeCTBOM IIpH
BHEJPECHUH TEXHOJIOTMYECKHUX u
MIPOAYKTOBBIX WHHOBauui I[Ipumenenue
TMCTOTPAMMBI, CTpAaTU(UKALUU JaHHBIX,
IIPUYHHHO-CJIEICTBEHHOMN arpamMmBbl,
JuarpamMmbl  B3aUMOCBSI3€H, AHarpamMmbl
ITapeto npu BHEIPEHUH TEXHOJIOTHYECKUX
U OPOAYKTOBBIX  HMHHOBaUM WK
OpraHMU3alMOHHBIX U3MEHEHUN

OCHOBHBIE ~ METOAMKM B  00JacTH
ynpasieHus 3HaHusAMH lcnonb3oBaHue
MOJeNled MW CTpaTeruid  yNpaBJICHUSA

3HAHUAMU IS MMOCTPOCHHUS
SKOHOMHYECKHX, (UHAHCOBBIX u
OpraHU3aIMOHHBIX YIPaBICHUYECKUX
Mojienen MyTeM WX aJanTaldd K
KOHKPETHBIM 3aJla4aM YIIPaBICHHS

DK3aMeH 36 2,5 33,5

Hroro 144 |32 |34,5 | 77,5

6. IlepeyeHb y4eOHO-METOANYECKOT0 00ecniedyeHH s I CAMOCTOATEILHOM

padoThl 00Yy4AKOIIMXCH M0 JUCHUIJINHE

No | Buabl caMmoCTOSTEIbHOM paOOThI Tpynoem- | @opma KOHTPOJIA
KOCTb,
aK. yac.

1 | U3yuenue uHdopmanuuy, | 16 AKTHBHOCTH y4acCTHUs B
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IPEICTaBICHHON B PEKOMEHIOBAHHBIX paboTe Ha cemMuHapax,

MCTOYHUKAX U JOTIOJTHUTEHHOM YCTHOE coOeceloBaHue

JUTEpAType MO TeMaM JEKIUOHHBIX

3aHATUN

[ToaroToBKa K MpakTUYECKUM 3aHATHUSIM: | 14 CUTYaIIMOHHBIE 33]]a4H

coop, CUCTEMaTH3aIINsI, aHaM3

cobpanHO# nHGOPMAITHH.

[TogrotoBka K TeKyuiemMy KOHTpouto | 14 TecTpl,  KOHTpOJBHAA

(TecTupoBaHue, KOHTPOJIbHAs padoTa) pabora

[Toaroroska K MPOMEXKYTOUHOM | 33,5 CobOecenoBanue,

artectauu (Bompockl k 3k3aMeny) TECTUPOBAHUE,
CUTYaIIMOHHBIE 33J]a4H

Jl7ist caMOCTOSITENTbHOW PabOTHI 1O TUCITUTUIMHE 00YYaIONTUECs] NCIOIb3YIOT
CJIeTyoIIIee METOINIECKOE 00eCIIeUCHHE:

1) Komapos H. M.YnpaBineane  kauecTBOM W HHPPACTPYKTypa
OpeanpusIThii cepBrca ObITOBOM M 0GuCHOW TexHUKU: YuebHoe mocodue / H.M.
Komapos, T.M. 3Bopeikuna, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128 c.
http://znanium.com/bookread2.php?book=872107

2)  MeHemKMEHT KadecTBa BBIMOJTHEHUS pPabOT, YCIyr M CepBHCa
yuebHoe mnocobue / Janumnosa-I'.M. Bonkosckas, [.11. MomyanoB. — Mockaa :
KnoPyc, 2017. — 288 c. — Jlns 6akanaBpos. https://www.book.ru/book/921320

3) MuxeeBa E. H. VYnpasnenue xauectBom: YueOHuk / Muxeea E.H.,
Cepomran M.B., - 2-e u3na., ucnp. u gomn. - M.:[lamkoB u K, 2017. - 532 ¢
http://znanium.com/bookread2.php?book=336613

4)  EnoxoB A. M.Ynpagrienue kauecTBoM: YueOHoe nmocooue / Enoxos
AM., - 2-e u3n., nepepad. u gomn. - M.:HULl UHD®PA-M, 2017. - 334 c.: 60x90
1/16. - (Bricmiee oOpa3oBaHue: bakanaBpuar)
http://znanium.com/bookread2.php?book=612323

5)  ®oHA OLEHOYHBIX W METOAMYCCKHUX MATepUaJiOB IO IUCIMILIAHE
«YTpaBiieHuE KaueCTBOM»




7. ®OH/ OLIEHOYHBIX U METOAUYECKMX MATEPHAJIOB /I IPOBeJAeHUs MPOMEKYTOYHOI aTTecTaluu 00y4YAKIIUXCS 110
AUCIHHIINHE

7.1. IlepevyeHb KOMIIETEHIMI ¢ YKa3aHUEM 3TANOB X (JOPMUPOBAHUS B NPoOLiECCe OCBOCHHUS 00pa30BaTeIbLHOM
NPOrpaMMblI

N3ydenne TUCHUIUIMHBI « Y IpaBIeHNE KaueCTBOMY Mpearoiaraet (popMupoBaHNE KOMIIETEHIUU:

1IK-8. Braoenue nagvikamu 0OKyMeHmMAaIbHO20 0Q)OPMIEHUS peuleHUli 8 YNPAagieHuUu Opeanu3ayuoHHOU (NPou38o00CcmMeeHHOl)
0esimenbHOCMU OP2aHU3AYULL NPU BHEOPEHUU MEXHON02UYEeCKUX, NPOOYKMOBbIX UHHOBAYUL UU OP2AHUAYUOHHBIX U3MEHEHUT

1 atan 2 stan 3 aran 4 stan
YnpasiieHue Ka4ecTBOM VYrpagneHue n3MEHEHUsIMA MapkeTHHT THHOBaLUN [IpenaumioMHas mpakTUKa
(5 cem) (6 cem) (6 cem) (8 cem)

VYnpasnenue onepanusmu (5 cemectp)

[IpakTuka 1o nosy4eHuto

po(heCCHOHATLHOM JIeATSIIBHOCTH
(6 cem)

npoecCHOHALHBIX YMEHUN U OIBITa

IIK-10. Bradenue Hagbikamu KOIUYECMBEHHO20 U KAYeCMBEHHO20 AHAIU3A UHGPOPMAYyUU NPU NPUHAMUY YRPAGIEeHYECKUX peueHUll, NOCMpPOoeHUs
IKOHOMUYECKUX, PUHAHCOBLIX U OP2AHUZAYUOHHO-YNPABTIEHYECKUX MOOeNell NymemM Ux a0anmayuu K KOHKpemusiM 3a0aiam ynpaeneHus

1 sTam 2 3Tan
MapKeTHHTOBBIEC UCCIICIOBAHMS MapKeTHHTOBBIEC UCCIICTOBAHMS
(5 cem) (6 cem)

YnpasieHue KaueCTBOM
(5 cem)

[IpakTuka mo moyiy4eHuto npodeccruoHalbHbIX

YMEHUH U ONbITa MpodhecCHOHATEHON
JeATEIIEHOCTH
(6 cem)
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7.2. Onucanue nmoKasaresjieil ¥ KpUTEepHeB OLCHUBAHMS KOMIIETEHIIMA HA Pa3JIMYHBIX 3Tanax ux popmMupoBaHus,
ONMHMCAHME KA OLeHUBAHUS

Kpurepun oueHuBanus pe3yJbTaToB 00y4eHUst
=
=| =
= 5 Onenka
Z | § | Mnanupyembie b Ouenka
2| B «HEY/10BJICTBOPHUTE/IbH Onenka «xopouoy» / Ouenka «0TIMYHO» /
S 2| @ | pe3syabTarhl 00y4eHus «YAOBJIETBOPUTEJIBHO /
s =| E 0» / He3zauert (0-54 3a4et (70-84 6ana) 3a4et (85-100 6as10B)
£ 35| = 3a4eTt (55-69 0a/1510B)
= = S 0aJ1710B)
S| =
1 sran
3HaHus: He 3naer : JleMoHCTpUpYET YacTUy- 3HaeT 10CTaTOYHO B JleMoHCTpUpyeT BHICOKUI
OcHoBHBIX TOAX0A0B K | OCHOBHBIX MOAXOMOB K | Hble 3HaHUS 0e3 rpyObIX 0a3oBoM 00OBEME: YPOBEHb 3HAHUI:
E OTIpe/IeNIEHUI0 KayecTBa | ONpe/eJIeHUI0 KadecTBa | OIIHUOOK B: OcHoBHble mOAXO0AbI K | OCHOBHBIX MOAXOIOB K
3 npu BHEJIPEHUU | TIPU BHeJlpeHUHU | OCHOBHBIX TMOAXOJOB K | ONPENEICHUI0  KAauecTBa | ONMPEACIICHUI0  KayecTBa
= TEXHOJOTHYECKHX U | TEXHOJIOTHYECKUX U | OTIpEIeNIEHUI0  KadecTBa | MpHU BHEJPEHUU | TIPH BHEPEHUU
QO:’( MPOIYKTOBBIX MPOIYKTOBBIX npu BHEJPEHUU | TEXHOJOTHYECKHUX U | TEXHOJIOTHYECKUX u
o WHHOBALINN; WHHOBALINN; TEXHOJIOTMYECKUX U | IPOAYKTOBBIX MHHOBALMH; | IIPOJYKTOBBIX MHHOBALIU;
= OcHoBHBIX  OpUHIUIOB | OCHOBHBIX  MPHUHIIMIIOB | IPOIYKTOBBIX HHHOBaIMi; | OCHOBHBIE npuHIUIB | OCHOBHBIX MIPUHLIUIIOB
= peanmzanuu  BceoOmiero | peanusanuu  BceoOmiero | OCHOBHBIX NPUHIIUAIIOB | peau3allid  BCEOOIEro | pealiu3allid  BCEOOIMIETo
é = | o | YIPaBJICHHs KAYeCTBOM B | YNPABJICHHs KAYeCTBOM B | pealM3allku BCEOOIIEro | yrnpaBieHUs] KaueCTBOM B | YIIPaBJIEHUS KaueCTBOM B
~ 2| w | omepaluoHHON ONepalOHHOU YOPABICHHUS Kadye€CTBOM B | ONEPALIMOHHOMN ONepalvOHHOU
o] ) ) ) o )
= = = | (mpou3BOACTBEHHO) (TpOM3BOICTBEHHOM ) OTIEPAIIMOHHON (TpOM3BOACTBEHHON ) (IpOU3BOACTBEHHOM )
5 S JeATEIbHOCTH JeATEIbHOCTH (IpOM3BOACTBEHHOI) NeATEIbHOCTH NEeSATEIbHOCTH
=
g OpraHu3aluu IpU | OpraHu3aluu pU | JeSTEIbHOCTH OpraHu3aIuu IIpU | OpraHu3aluu npu
2 BHEJIPEHUU BHEJIPEHUU OpraHu3aIu MIpHU | BHEJIPEHUU BHEJIPEHUU
= TEXHOJOTHYECKHX U | TEXHOJIOTHYECKUX U | BHEJPEHUHU TEXHOJOTHYECKHUX U | TEXHOJIOTHYECKUX u
0] 9 )
= MPOJTYKTOBBIX MPOJTYKTOBBIX TEXHOJIOTHYECKHUX U | IPOAYKTOBBIX MHHOBAIMH; | MPOJYKTOBBIX MHHOBAIIHIA;
S WHHOBAIIHIA; WHHOBAIIHIA; IIPOJYKTOBBIX HHHOBaIM; | TeopeTtuueckue TeopeTnuecknx acreKkToB
g TeopeTnueckux TeopeTnyeckunx TeopeTHYeCcKnX aCEKTOB | acreKThl JIOKYMEHTAIIBHOTO
aCIICKTOB acreKkToB MOKYMCHTAJIbHOTO 5 JIOKYMEHTAJIbHOTO odopMmIeHns peleHni B
OKYMEHTaJILHOTO odopMIIeHUs pelIeHUN B i
JOKY. JIOKYMEHTAILHOTO dop p OpOpMIIECHUST PEUIEHUH B | jeoo iy yVTIpaBIeHHs
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oopmiieHHs pelieHui B | opopmIileHUsT pelieHnid B | 00JacTH yIpaBlieHUs obrnactu YIPABICHUS | KAU€CTBOM npu
o0Jactu YIpaBJICHUA o0JacTu YIpaBJICHUS KauCCTBOM IIpHU Ka4uy€CTBOM npu BHEJIPECHUU
Ka1ecTsoM IpA | xauecTBOM npu | BHCAPCHIN BHCNpECHNH TEXHOJIOTUYECKHX u
BHEJIPCHUU . TEXHOJOTHYECKHUX U _ | Texuonormyeckux u IPOYKIOBSX HHHOBAIEL
TEXHOJOTHYECKHUX u POAYKTOBBIX HHHOBAIMM | MPOIYKTOBBIX WHHOBAIIMMA
MPOIYKTOBBIX TCXHOJIOTHHYCCKIX Y| Jti opraHM3aMOHHBIX WIH OpraHM3anHoHHEIX | 11 opv TaHU3AIHOHHBIX
WHHOBAIAN vy | IPOAYKTOBBIX W3MEHEHUHN W3MEHEHUN U3MEHCHUN
OPraHU3aluOHHbIX WHHOBAIUH U
N3MEHEHUH OpPraHU3alMOHHBIX
W3MEHEHU N

Ymenus: He ymeer wim nemonct- | JlemoHCTpHUpyeT YMeeT npuMeHsTh 3HaHus | JIeMOHCTpUPYET BBICOKUIA
Hcnonb30BaTh TPOCTHIE | pUPYET YACTUYHBIC yME- | YaCTHYHBIC yMeHHS Oe3 Ha TMpaKkTHKe B 0a30BOM YpOBEHb YMEHUI TIPH:
WHCTPYMEHTHI HUS, JOITyCcKasi TpyObIe rpyOBIX OMIMOOK TMPH: o0beMe mpu: WCIIOIb30BaHUM  TTPOCTHIX
MOBBIIIICHUSI ~ KauyecTBa | OUIUOKU MPH: UCTIOJIb30BAaHUU TPOCTHIX | UCIIOJIB30BAHUM TPOCTHIX | HHCTPYMEHTOB
npu BHEJIPEHUU | UCIIOJIBb30BAHUHU NPOCTHIX | HHCTPYMEHTOB UHCTPYMEHTOB MOBBILIECHUST KayecTBa MpU
TEXHOJOTUIECKHIX U | MHCTPYMEHTOB TIOBBIIIICHHS] Ka4ecTBa MPHU | MOBBIIICHUSI KAUYeCTBA MPH | BHEAPECHUHN
MPOJYKTOBBIX MOBBILIICHUSI ~ KayecTBa | BHEAPEHUU BHEJPEHUU TEXHOJIOTUYECKHIX u
WHHOBAIIHIA, npu BHEJIPCHUU | TEXHOJIOTHYECKUX U | TEXHOJOTHYECKUX U | IPOAYKTOBBIX WHHOBAIIHIA,
[TpoBoAUTH aHAJINU3 | TEXHOJIOTUYECKUX U | IPOAYKTOBBIX MHHOBAIIHMI; | MPOIYKTOBBIX MHHOBaLWK; | [IpoBenenun aHanmza
BUJIOB W IIOCIEICTBUH | MPOAYKTOBBIX [IpoBenenuu aHanusa | [IpoBenenun aHajaWu3a | BUIOB U IOCJIEICTBUU
MNOTEHLUAJIBHBIX OpaKoB | MHHOBALIW; BUJOB M  TIOCIEACTBUU | BUIOB W  MOCIEACTBHI | MOTEHIUAIBHBIX  OpakoB
npu BHenpenuu | [IpoBenenun aHallM3a | MOTEHIMAIBHBIX ~ OpakoB | MOTEHIMATBHBIX ~ OpaKoB | MIPH BHEJIPEHUU
MPOJYKTOBBIX BUJOB U TMOCIEICTBUH | Mpu BHEJPEHUU | MIPU BHEJPEHUU | IPOAYKTOBBIX HHHOBAIIHIA;
WHHOBAIIHIA, MOTEHIIUATBHBIX OpaKoB | MPOAYKTOBBIX MHHOBAIIUMN; | IPOAYKTOBBIX HHHOBAIIMIA, | UCMIOJIL30BAHUN METOIUKH

Ncnonp30Bath METOAUKY
«ynopsiioueHue» uinm 5S
npu BHEJIPEHUH
TEXHOJIOTHYCCKUX u
MIPOTYKTOBBIX
WHHOBAIIHH;
PazpabareiBats 1
JIOKYMEHTAIbHO

npu BHE/IPEHUN
HIPOIYKTOBBIX
WHHOBAITUH;
MCIIOJIb30BaHUNU
METOAUKH
«ynopsiioueHue» uinm 5S
npu BHE/IPEHUN
TEXHOJIOTUYECKHUX u

UCTIOJIb30BaHUU METOJIUKU
«ynopsiioueHue» winm 5S
npu BHE/IPCHUU
TEXHOJIOTUYECKUX u
MPOJYKTOBBIX WHHOBAIHIA;
paspaboTke u
JOKYMEHTaJIbHOM

0(OpPMIICHUH pEIICHUS B

UCTIOJIF30BaHUU METOJIUKU
«ynopsiioueHue» winm 5S
npu BHEJIPCHUU
TEXHOJIOTUYECKUX u
POJYKTOBBIX WHHOBAIHIA;
paspaboTke u
JOKYMEHTaJIbHOM

0(OpPMIICHUH pEIICHUS B

«ymnopsnodeHue» win 5SS
npu BHEJIPEHUU
TEXHOJIOTUYECKHIX u
MIPOYKTOBBIX WHHOBAIIHIA,
pa3zpaboTke "
JTOKYMEHTaTbHOM

oOpMIIEHUN pelIeHUs B
obJsacTu yIpaBJICHUS
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0(OPMIIATH pelIeHHs B IIPOIYKTOBBIX obnactu ylpaBlieHus | 00JacTu YIIPaBJICHUS | KAYECTBOM npu
00J1acTH yrnpaBJeHUs WHHOBALINN; KaueCTBOM IIpU | Ka4E€CTBOM IIpU | BHEIPEHUHU
Ka4eCTBOM IIpH pa3paboTke U | BHEJPEHUN BHEJ]PEHUNU TEXHOJIOTUYECKUX "
BHEJIPEHUU JIOKYMEHTaJIbHOM TEXHOJIOTMYECKHUX U | TEXHOJIOTHYECKUX U | IPOAYKTOBBIX MHHOBALUI
TE€XHOJOTHYECKHUX U o(OpMIIEHUH pELIeHUs B | MPOAYKTOBBIX MHHOBALMHI | MPOAYKTOBBIX HHHOBALUI
IIPOJYKTOBBIX o0nacTu YIPABJICHUS
WHHOBAIMH Ka4yeCTBOM npu

BHEJIPEHUU

TEXHOJIOTHYECKHUX u

IIPOJIYKTOBBIX

WHHOBAIINN
HaBbiku: He BJIaJIEET unu | JleMoHCTpUpYyET Bunaneer 6a30BbIMHU | JIeMOHCTpUPYET BIAJACHUS
[TpumeneHns JEMOHCTPUPYET HM3KUHM | YaCTHUUYHBIE BIaJeHUs Oe€3 | mpueMaMnl M HaBbIKAMHU | HA  BBICOKOM  YpOBHE
TUCTOTPaMMBl, YPOBEHb BJIaJIeHUs | rpyObIX omHMOOK | MPUMEHEHUS HaBbIKAMU  IIPUMEHEHHUS
CTpaTU(UKALMM JAHHBIX, | HABBIKAMM TIPUMEHEHUS | HABBIKAMH  IPUMEHEHUS | THCTOIPaMMBl, TMCTOIPaMMBl,
IIPUYMHHO-CIEACTBEHHON | TUCTOIPaMMBl, TUCTOTPaMMBl, CTpaTH(UKAIMK JAHHBIX, | CTpaTU()UKALMK  TaHHBIX,

JarpamMmbl, JAUarpaMMbl
B3aHMOCBSI3EH,
nuarpammbl [lapeto nipu
BHEJIPEHUU
TEXHOJOTUYECKHUX u
MPOJTYKTOBBIX
WHHOBAIINN
OpraHU3aIlMOHHBIX
WU3MEHEHUN
JIoKkyMeHTanbHOrO
odopMIIeHHUS peIIeHUH B
001acTH yrnpaBJieHus
KayeCTBOM IpH
BHEJIPEHUU
TE€XHOJOTHYECKUX U
MPOJTYKTOBBIX
WHHOBAIIUHA WA

niIn

cTpaTu(UKaK TaHHBIX,
IIPUYUHHO-CIIEACTBEHHON
TUarpamMmbl, JHarpaMMbl
B3aHMOCBSI3EH,
nuarpammbl [lapeto nipu
BHEJIPCHUU
TEXHOJOTHYECKHUX u
MPOIYKTOBBIX
WHHOBAIINN
OpTraHU3aIMOHHBIX
W3MEHEHMI,
JIOKYMEHTaJIbHOI'O
odopMIIeHHUS pelIeHUH B
001acTH yrnpaBJieHUs
KayeCTBOM IpH
BHEJIPCHUU
TEXHOJOTHYECKHUX U

niIn

CTpaTHU(UKALUK JIaHHBIX,
IIPUYMHHO-CIIEACTBEHHON

JIMarpaMMbl, JAuarpamMMbl
B3aHUMOCBS3EH,
nuarpammbl  [lapero mipu
BHEJIPEHUU
TEXHOJIOTHYECKUX u
MPOJIYKTOBBIX WHHOBALIUN
WIN OpraHU3alMOHHBIX
W3MEHEHMI,
JIOKYMEHTAJIbHOTO

o OopMIICHHUS PEIICHUN B
00J1acTu ynpaBleHUS
KayeCTBOM IpH
BHE/IPCHUU
TEXHOJOTHYECKHUX 1
NPOJTYKTOBBIX WHHOBAIHHA

MIPUYUHHO-CIIEICTBEHHON

IUarpaMMmbl, JIHarpaMMbl
B3aHMOCBSI3EH,
nuarpammsl  Ilapeto mpu
BHEAPECHUU
TEXHOJOTHYECKUX u
MPOAYKTOBBIX HWHHOBAIIMI
WIn OpraHU3alMOHHBIX
W3MEHEHMI,
JIOKYMEHTAIbHOTO

odopMIIeHUS pelIcHUH B
00J1acTH ynpaBJiIeHUs
Ka4eCTBOM IIPH
BHE/IPCHUU
TEXHOJIOTUIECKUX U
IPOJYKTOBBIX MHHOBAIHA
WJIA OPTaHU3aIOHHBIX

MPUYUHHO-CIIEICTBEHHON

TUarpaMMbl, JTMarpamMMbl
B3aHMOCBSI3EH,
nuarpaMMsl  Ilapero npu
BHEJPEHUU
TEXHOJIOTMYECKHUX u
MPOAYKTOBBIX HWHHOBAILIMI
W OpraHU3aIMOHHBIX
N3MEHEHUH;
JOKYMEHTAIBHOTO

oopMIIEHHUS PEIICHHUI B
00JIacTH yrpaBJIeHUs
Ka4eCTBOM IIPH
BHEJIPEHUU
TEXHOJIOTUYECKUX U
MPOAYKTOBBIX HHHOBALIMHI
WJIH OPTaHU3aIMOHHBIX
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U U KPUTEPUEB OLICHHUBAHUA KOMH@TGHHI/Iﬁ

v

Onucadue rmoKaszarese

11K-10

OpraHU3alMOHHBIX MIPOJTYKTOBBIX WU OpraHU3alMOHHBIX U3MEHEHUN U3MEHEHUHN
W3MEHEHU N WHHOBAIUN WU W3MEHEHU N
OpraHU3alMOHHBIX
U3MEHEHUH
1 aran
3HaHHUS: He 3HaeT 0CHOBBI: JleMoHCTpHUpYyET YyacTuy- 3HaeT JOCTATOYHO B JleMoHCTpUpYyeT BHICOKUI

IMPOCTBIX U HOBBIX
UHCTPYMEHTOB KOHTPOJIS
KauecTBa

0coOeHHOCTEH
MOCTPOCHUS JUarpaMMbl
paszbpoca

OCHOBHbLIX METOI0B B
00J1acTH ynpaBlIeHUS
3HAHUAMU

IMPOCTBIX U HOBBIX
UHCTPYMEHTOB KOHTPOJIS
KauecTBa

0coOeHHOCTEH
MOCTPOCHUS qJUuarpaMmhbl
paszbpoca

OCHOBHbLIX METOI0B B
00J1acTH yrpaBIeHUS
3HAHUAMU

HbIE 3HaHMS 0e3 rpyObIX
OLINOOK:

MPOCTHIX ¥ HOBBIX
UHCTPYMEHTOB KOHTPOJIS
Ka4yecTBa

0COOEHHOCTEM
MOCTPOCHUS TUArpaMMBbl
paszbpoca

OCHOBHBIX METOJIOB B
00J1acTu ynpaBleHUS
3HAHUSMH

0a30BoM 00OBEME:
NPOCTHIC U HOBBIE
UHCTPYMEHTBI KOHTPOJIS
KavyecTBa

0COOEHHOCTH TTOCTPOCHUS
JIarpaMMbl pazopoca
OCHOBHBIEC METOAOLI B
00J1acTu ynpaBieHUS
3HAHUAMU

YPOBEHb 3HAHMIA:
MIPOCTHIX U HOBBIX
UHCTPYMEHTOB KOHTPOJIS
KadyecTBa

ocoOeHHOCTeH
MOCTPOCHHSI THArPaMMBI
pazbpoca

OCHOBHBIX METO/IOB B
00JIacTH yrpaBJIeHUs
3HaHUSIMH

Ymenus:

MPUMEHSTH [IPOCThIE
WHCTPYMEHTHI KOHTPOJIS
KayecTBa

UCIIOJIb30BATh
auarpaMmmy paszopoca Jist
KOJIMYECTBEHHOTO
aHajn3a uHQpoOpMaIuu
UCIIOJIb30BaTh HOBBIC
UHCTPYMEHTBI KOHTPOJIS
KauecTBa JIIs
KayeCTBEHHOI'O aHaIN3a
uHpopMaun

He ymeer nnu nemoHcT-
pHUpYyET YaCTUYHBIE yMe-
HUS, IOTyCKasi TpyObie
OIIMOKH TIPH:
NPUMEHEHHUHU TPOCTHIX
UHCTPYMEHTOB KOHTPOJIS
Ka4yecTBa
UCIIOJIb30BaHUU
auarpaMmy pasopoca s
KOJINYECTBEHHOT O
aHanu3a HHPOpMaLuu
UCIIO0JIb30BaHUH HOBBIE
UHCTPYMEHTHI KOHTPOJIS
Ka4yecTBa JUlsl

JemoHcTpupyeT
YaCTUYHBIC YMEHUS 0e3
rpyOBIX OIIMOOK MPH:
MPUMEHEHUU TTPOCTHIX
UHCTPYMEHTOB KOHTPOJIS
KayecTBa
UCTIOJIb30BaHUHU
IuarpamMmy pasopoca s
KOJINYECTBEHHOTO aHaJIHM3a
uHpopmaruu
UCTIOJIb30BaHUH HOBBIE
UHCTPYMEHTBI KOHTPOJIS
Ka4yecTBa JUIs
KayeCTBEHHOT'O aHAJIN3a

YMeeT NIpUMEHATh 3HAHUs
Ha TIPaKTHUKE B 0a30BOM
o0beMe Tpu:

MPUMEHEHUN TTPOCTHIX
UHCTPYMEHTOB KOHTPOJIS
KayecTBa

UCTIOJIb30BaHUHU
quarpaMmmy paszopoca Jis
KOJINYECTBEHHOTO aHaJIHM3a
uHpopmaruu
UCTIOJIb30BaHUH HOBBIE
UHCTPYMEHTBI KOHTPOJIS
Ka4yecTBa JUIs
KayeCTBEHHOT'O aHAJIN3a

JIeMOHCTpUPYET BBICOKUI
YPOBEHb YMEHUH TIPU:
MPUMEHEHHUH TPOCTHIX
MHCTPYMEHTOB KOHTPOJIS
Ka4yecTBa

UCTIOJIb30BaHUHU
auarpammy pasopoca st
KOJINYECTBEHHOI'O aHaJIN3a
uHpopMauu
UCIOJIb30BAaHUU HOBBIE
MHCTPYMEHTHI KOHTPOJIS
KayecTBa JJIs
Ka4yeCTBEHHOI'0 aHaJIN3a
nHpopmaruu
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Ka4eCTBEHHOT'0 aHAJIN3a
uHpopMaun

uHpopmaruu

uHpopmaruu

Haspiku:

IIPOBEICHUS
KOJIMYECTBEHHBIX U
KAueCTBEHHBIX
UCCJICIOBAaHHI B 00JIaCTH
KOHTPOJIS KaueCTBa MpHU
NPUHATUN
YIPABJIEHYECKUX
peleHui npu
MIOCTPOEHUH
HKOHOMUYECKHUX,
(MHAHCOBBIX U
OpraHU3aIMOHHBIX
YIPABJIEHYECKUX
MOJEJIEH ITyTeEM
aJjanTanuu K
KOHKPETHBIM 33/layaM
YIPABJICHUS
WCIIOJIb30BAaHUS MOJEIIEN
Y CTpaTeruid yrnpaBJIeHUS
3HAHUSIMU IS
MIOCTPOEHUS
HKOHOMUYECKHUX,
(MHAHCOBBIX U
OpraHU3aIMOHHBIX
YIPABJIEHYECKUX
MOJZEIIEH IIyTEM UX
aJjanTanuu K
KOHKPETHBIM 33JlayaM
YIPABJICHUS

He Bnaneer nnmn
JIEMOHCTPUPYET HU3KUH
YPOBEHb BJIA/ICHUS:
IIPOBEICHUS
KOJIMYECTBEHHBIX U
KAueCTBEHHBIX
UCCJICTIOBAaHHI B 00J1aCTH
KOHTPOJISL KaueCTBa MpHU
NPUHSATUN
YIPABJIEHYECKUX
peleHui npu
MIOCTPOEHUH
HKOHOMUYECKHUX,
(UHAHCOBBIX U
OpraHU3aIlMOHHBIX
YIPABJIEHYECKUX
MOJEJIEH ITyTeEM
aJjanTanuu K
KOHKPETHBIM 3a/layaM
YIPABJICHUS
WCIIOJIb30BAaHUS MOJEIIEN
Y CTpaTerui yrnpaBJIeHUS
3HAHUSIMU IS
MIOCTPOEHUS
HKOHOMUYECKHUX,
(UHAHCOBBIX U
OpraHU3aIlMOHHBIX
YIPABJIEHYECKUX
MOJZEIIEH IIyTEM UX
ajanTanuu K

JemoHcTpHUpyeT
YacTUYHBIE BIIaIeHUs 0e3
IpyOBIX OIIMOOK
IIPOBEICHUS
KOJIMYECTBEHHBIX U
KAueCTBEHHBIX
UCCIIEIOBaHUN B 00JIaCTH
KOHTPOJISI KaueCTBa MpU
NPUHATUN
YIPaBICHUYECKUX PEIICHUN
IIPU IOCTPOEHUH
SKOHOMHYECKHX,
(UHAHCOBBIX U
OpraHU3alMOHHBIX
YIIPABJICHUYECKUX MOJEIEH
MyTEM aIalTaluK K
KOHKPETHBIM 33JlayaM
YIPABJICHUS
WCIIOJIb30BaHUS MOJEIIEN U
CTpaTerui ynpaBJjeHUs
3HAHUSIMU IS
MOCTPOEHUS
HKOHOMHYECKUX,
(UHAHCOBBIX U
OpraHU3aIMOHHBIX
YIPaBICHUYECKUX MOJIETIEH
MyTeM UX aJlanTaluu K
KOHKDPETHBIM 33/1a4yaM
YIPaBJICHUS

Brnaneet 6a3zoBsiMu
IpUEMaMU:

IPOBECHUS
KOJIMYECTBEHHBIX U
KaueCTBEHHBIX
HCCIIENOBAaHUI B 001acTh
KOHTPOJISI KauecTBa Mpu
NPUHATUN
YIIPABJICHUYECKUX PEIIECHUN
IIPU OCTPOEHUH
HKOHOMHYECKUX,
(UHAHCOBBIX U
OpraHU3alMOHHBIX
YIPaBICHUYECKUX MOJIETEH
IyTE€M aJanTaluu K
KOHKPETHBIM 33/1ayaM
YIPaBICHUS
HCIOJIL30BAHUS MOJIENIEN U
CTpaTerui yrpaBJICHUs
3HAHUSAMU IS
IIOCTPOEHHUS
SKOHOMHYECKHX,
(UHAHCOBBIX U
OpraHU3alMOHHBIX
YIIPABJICHUYECKUX MOJEIEH
NyTEM UX aJanTalnuy K
KOHKPETHBIM 3aJja4aM
YIPABJICHUS

JIeMOHCTpUpPYET BIIAICHUS
Ha BBICOKOM YPOBHE:
IIPOBEICHUS
KOJIMYECTBEHHBIX U
KaueCTBEHHBIX
HUCCIIEIOBAHUI B 001acTH
KOHTpOJISI KauecTBa IpHu
IIPUHATHH
YIIPaBJICHYECKUX PELICHUN
IIPYU IOCTPOCHUH
SKOHOMMYECKUX,
(bMHAHCOBBIX U
OpraHMU3allMOHHBIX
YIPaBICHUYECKUX MOJIeTEn
IIyTEeM aJaNnTaluHu K
KOHKPETHBIM 33J1a4aM
yIpaBiIeHUs
HCIOJIL30BAHUS MOJCIIEN U
CTpaTeruil ynpaBJICHUs
3HAHUSAMH IS
IIOCTPOEHHUS
YKOHOMHYECKUX,
(UHAHCOBBIX U
OpPraHHU3allMOHHBIX
YIIPaBICHUYECKUX MOJEIEH
IIyTEeM UX aJanTaluu K
KOHKPETHBIM 33J1a4aM
YIPaBICHUS
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KOHKDPETHBIM 3aJ1a4yaM
YIIPABJICHUS
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATePHUAJIbl, HE0OX0IUMbIE
JJIs1 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB H ONbITA [1eSITeJIbHOCTH,
XapaKkTepu3yIMX 3Tanbl (POPMUPOBAHNS KOMIIETEHIIHII B IIpolecce
O0CBOEHUsI 00pa30BaTe/ILHOI MPOrPaMMBbI

T'OCYJIAPCTBEHHBIM MHCTUTYT DKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOT' M
Kadenpa mapkerunra

BUJIET Ne 1
o gucuuminge «Y IPABICHUE KAYECTBOMY

TeopeTnyeckne BONPOCHI:
1. OcoGeHHOCTH AMOHCKOTO MOIX0/1a K YIPABICHUIO KAa4eCTBOM
2. Amnammz BHUOOB U HOCHG,Z[CTBPIFI IIOTCHIUAJIbHBIX OTKa30B
I[IpaKkTHKQ-0pUEHTHPOBAHHOE 3a/I1aHNeE:
Pazpaboraiite muarpammy VcukaBel miis pemieHds TPOOTEMBbI TOBBIIICHUS

KauecTBa 00y4YEHUS B UHCTUTYTE.
3as.kageopoii «MapKeTHHTa» 1.3.H., foueHt Jlesuszos B.A.

(moamuce)

T'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOT' M
Kadenpa mapkerunra

BUJIET Ne 2
o gucuuminse «Y IPABJICHUE KAYECTBOMY

Teopernyeckue BONPOCHI:

1. BxmanI'. Tarytu B ynpaBieHrue Ka4eCTBOM

2. TIporueccHbli MOAX0 Kak MPUHIIKI BCEOOIIET0 YIPABICHUs KA4YeCTBOM
IIpakTHKO-OPHEHTHPOBAHHOE 3a/IaHHE:
Kakue w3 HpuHUMIOB YINpaBieHUs KadyecTBOM O. JleMuHra He I0CTaTOYHO

UCIIOJB3YIOTCSl B pab0OTE MHCTUTYTA.
3as.kageopoii «MapKeTHHTa» 1.3.H., foueHt Jlesuszos B.A.

(moamuce)

T'OCYJIAPCTBEHHBIN MHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TIPABA U TEXHOJIOI' M
Kadenpa mapkerunra

BUJIET Ne 3
o gucuuminse «Y IPABJICHUE KAYECTBOMY

TeopeTnyeckue BONPOCHI:
1. Tlpunnunel ynpaBiaeHus kadecTBoM Y. JlemuHra
2. VYmnpasieHue 3aTpaTaMH Ha KaueCTBO
HDaKTHKO-ODHeHTI/IDOBaHHOB 3a1aHuE.
Hcnonb3ysa nuarpammy [lapeto, nmpoananu3upyuTe pe3yabTarThl MPOBEPKH KUIIBIX
3naHuil. JlaHHbIe 0 HEMCITPABHOCTSAX B JKUJIBIX JIOMaxX MpHUBEIEHbI B Tabmuie | .
Tabnmuma 1 — JlaHHBIE 0 HEUCITPABHOCTSIX B JKUJIBIX JOMAaxX

Bup HencnpaBHOoCTH KonuuectBo CyMmMa notepsb ot
HEHCIPaBHOCTEMN YCTpaHECHUS
HEUCTIPABHOCTHU
Paz0uTeie cTekia 15 1500
3ameHa BBIKJIIOYaTeNnei 4 130
Hapynienue cBsi3u HapyKHOM 17 1000
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OOJUIIOBKH U JICTIHEIX U3IEIUI

3ameHa npeoXpaHuTenen 170 156
ITpoTeukn B OTAEIBHBIX MECTAX 100 270
3aMeHa CBETHJILHUKOB 1 345
Teuu B kpaHax 150 3500
HewncnpaBaocTs nudra 1 1180
[Ipoune 112 750

3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHT JleBu3zos B.A.
(monmuce)

7.4 MeToanuecKue MaTepHaJbl, ONpelessolue Npoue1ypbl OLeHMBAHUS
3HAHUM, YMEHUI, HABBIKOB WIH ONBITA AeATeIbHOCTH, XapaKTePHU3YOLIHNX
Tanbl GOPMUPOBAHUA KOMIIETCHIMI

B TUDDIIT panst oneHKW 3HAHUN, YMEHWH, HABBHIKOB U (WJIM) OIIbITA
NEATEIbHOCTH HUCTONb3YEeTCsl OalmbHO-pelTHHrOBas cuctema. llox OanmabHO-
PEUTUHIOBOM CUCTEMOM ITOHUMAETCSl CUCTEMA KOJIMYECTBEHHOW OLICHKU KayecTBa
ocsoeHuss OIl BO. Ilpu »sToM wu3ydyaemas OUCLHUIUIMHA JEIUTCA HaA pAX
CaMOCTOAITENIbHBIX, JIOTUYECKU 3aBEPUICHHBIX  pa3fenoB  (MoayJei) s
MPOBEJICHHUSI IO HUM KOHTPOJIbHBIX MEPOIPUSTHIA.

Texymmii KOHTPOJL MPEACTABISIET COO0N MPOBEPKY YCBOCHHS y4eOHOTO
Marepuaga TEOPETHYECKOr0 M IMPAKTHYECKOTO  XapakTepa, PEryJIsIpHO
OCYILIECTBIISIEMYIO Ha NPOTsDKEHMH ceMecTtpa. K JOCTOMHCTBAM JaHHOIO THIIA
OTHOCUTCS €r0 CHUCTEMATHUYHOCTb, HEMOCPEACTBEHHO KOPPENUPYIOIIASCI C
TpeOOBaHMEM MTOCTOSIHHOTO W HEMPEPHIBHOTO MOHUTOPUHTA KadecTBa 00ydeHUsI, a
TaKke BO3MOKHOCTb OaJTbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
obyuaromuxcs. K ocHOBHBIM hopMaM TEKYIIETO KOHTPOJIS (TEKyIeH aTTeCTalluN )
MO>XHO OTHECTH YCTHBIM OMNpOC, MUCbMEHHbIE 3aJaHus, JabopaTopHbie padOTHI,
KOHTPOJIbHBIE pa0OTHI.

[IpoMexyTouHass arrectanusi, Kak NpPaBUIO, OCYLIECTBISIETCS B KOHIIE
CEMECTPA U MOXKET 3aBEpLIaTh U3YYEHUE KAK OTIEIbHOW JAUCUUILUIMHBI, TAK U €€
pasnena (pasnenoB) /Moxynst (Moxyineid). [IpoMmexyTodHas arTecTamusi OMOTAeT
OIIEHUTH 00JIee KPYITHbIE COBOKYITHOCTH 3HAHUM U YMEHUH, B HEKOTOPBIX CIIydasx
— gaxe (GOPMHUPOBAHUE OMPEICICHHBIX MTPO(PECCHOHATBHBIX KOMIETEHITUH.
JlocTOMHCTBAa: TOMOTAeT OIEHUTH 0o0Jiee KPYIHBIE COBOKYITHOCTH 3HAHWN H
YMEHUN, B HEKOTOPHIX Cily4dasx — Jaxe (opmMupoBaHHe OIpeaeIICHHBIX
npo(hecCHOHANBHBIX KoMIeTeHInH. DdopmMa MPOMEXYTOUYHOM aTTeCTallH: 3a4eT.
Tekymuidi KOHTPOJIb M TMPOMEKYTOUHAs aTTECTAlMS TPAAULIUOHHO CIIyXKat
OCHOBHBIM CPEACTBOM OOECHEYeHHs] B Y4E€OHOM IMpoIeccCe «OOpaTHOM CBSA3U»
MEXy MpenojaBaTeieM M 00y4aroluMcs, HEOOXOIMMOM JIsl CTUMYJIMPOBAHUSA
paboThl 00YUAIOIIUXCS U COBEPIICHCTBOBAHUS METOJUKH MPENOIaBaHUs Y4eOHbIX
JTVCLIUTLIVH.

ITo pe3ynpTaTaM NPOMEKYTOUHOW AaTTECTALMU CTYACHTY 3aCUUTBHIBACTCS
TPYNOEMKOCTh  JIUCLHMIUIMHBI B 3aQU€THBIX  E€OUHUIAX,  BBICTABISAETCA
muddepeHMpoBaHHasi ~ OIEHKAa B MPHUHITOM  By3€  CHUCTEME  Oalios,
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XapaKTEePU3YIOIIasi KAYECTBO OCBOCHUS CTYJICHTOM 3HAHUM, YMEHUW U HABBIKOB I10
ATON JAUCIUIIIINHE.

YPOBHHM OCBOEHUSA JUCHHUITJIMHBI

MuHUMaIBHBIN OcHoBHOM IIponBUHYTHIN
bannv 55-69 70-84 85-100
Oyenxa 3 4 5

Onenka 5 («oTan4HO», 85-100 6a/1/10B) CTaBUTCS 00YUYAIOUIUMCS, KOTOPHIE

IIPU OTBETE:

— 00HapyXMBAIOT BCECTOPOHHEE CHUCTEMAaTHYECKOe U TIIyOOKOe 3HaHHE
IIPOrpaMMHOI0 MaTepHaa;

— JEMOHCTPUPYIOT 3HAHUE COBPEMEHHOMN YU4eOHOM U HayYHOU JIUTEPATYPhI;

— CIIOCOOHBI ~ TBOPYECKU TMPUMEHATH 3HAHUE TEOPUU K  PEIICHHIO
podeCCUOHANTBHBIX 3a/1a4;

— BJIAJCIOT NOHATUHUHBIM alnapaToM;

— JEMOHCTPHUPYIOT CIIOCOOHOCTh K aHaJU3y U COMOCTABJICHHUIO Pa3TUYHBIX
MOJIXO/IOB K PEUICHUIO 3asIBJICHHON B OUJieTe MpOoOIeMaTHKY;

— MOATBEPKIAIOT TEOPETHUECKUE NOCTYJaThl IpUMEPAMHU u3
MPaBONPUMEHUTEIBHON TPAKTUKH.
Onenka 4 («xopomo», 70-84 6ansa) craBUTCS OOYyYaroIIMMCS, KOTOPBIE

IIPU OTBETE:

— 0oOHapyXHUBAIOT TBEPI0E 3HAHKE MPOTPAMMHOI0 MaTepuaa,

— YCBOWJIM OCHOBHYIO M HanOO0JIee 3HAYUMYI0 JOTOJHUTENBHYIO JIUTEPATYypy;

— CIIOCOOHBI ~ TMPUMEHATh  3HAHUE  TEOPUM K  pELIeHUI0  3ajay
po(hecCHOHAIBHOTO XapaKTepa;

— JOIYCKAIOT OT/IEJbHBIE MOTPEIIHOCTH U HETOYHOCTH IIPU OTBETE.
Ouenka 3  («yIOBJIETBOPUTEJBbHO», S55-69  0as/0oB)  cTaBUTCSA

oOyJaromumcs, KOTOpble IpU OTBETE:

— B OCHOBHOM 3HAIOT IIPOrpaMMHBIM MaTtepuan B 00bEMe, HEOOXOUMOM JIJIst
npeacTosIiei padoThl o npodeccuu;

— B LI€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOIYCKalOT OT/AEJbHBIE OTPEIIHOCTH B OTBETE HA BOIPOCHI.
Ouenka 2  («HeyIOBJIETBOPUTEIbHO», 0-54  0Oamua)  craBuTCA

o0yyJaroummcs, KOTOpble MpU OTBETE:

— OOHApY)KMBAIOT  3HAYUTEIbHBIE MPOOENbl B  3HAHUSAX  OCHOBHOTO
IPOrpaMMHOr0 MaTepHaa;

— JOMYCKAOT TPUHIIMIHATbHBIE OIIMOKU B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAHWE TEOPUU U NPAKTHUKU MPOodecCHOHATBHOM
NEeSATENbHOCTH.
OcHoBaHuEM U1l HEIOMYCKA K K3aMEHY SIBIISIETCA TO, YTO OOYyYaroIUiCs

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOT0O MUHUMYMa 0ajuioB — 55 6aliioB.
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8. IlepeyeHb OCHOBHOW M JONIOJHUTEJIBHON Yy4eOHO JIuTEepaTyphl,
HEe00X0UMOI1 1JI1 OCBOCHUSA TUCHMILIMHBI (MOYJIA)

a) OCHOBHAs JIUTEpaTypa:

1. Komapos H. M.VYnpaBienue  KadyecTBOM U uHppacTpykTypa
NpEANPUATANA cepBUca OBITOBOM M OPUCHON TeXHHKU: YueOHoe mocooue / H.M.
Komapos, T.A. 3Bopeikuna, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128 c.
http://znanium.com/bookread2.php?book=872107

2. MeHeaKMEHT KayecTBAa BbINOJHEHHs PadoT, yCJayr U cepBHCA :
yuebHoe nocobue / anunosa-I'.M. Bonkosckas, I'.11. MomuanoB. — Mocksa :
KuoPyc, 2017. — 288 c. — Jlns 6akanaBpos. https://www.book.ru/book/921320

3. Muxeesa E. H. Ymnpasnenue xagectBom: YueOHuk / Muxeesa E.H.,
Cepomrtan M.B., - 2-e u3z., ucop. u gon. - M.:[lamkoB u K, 2017. - 532 ¢
http://znanium.com/bookread2.php?book=336613

4. EnoxoB A. M.YnpapneHue kauecTBoM: YueOHoe nocodue / Enoxos
A.M., - 2-u3x., nepepad. u gom. - M.:HULl THOPA-M, 2017. - 334 c.: 60x90
1/16.(Briciiee o6pa3zoBanue: bakanaBpuar)
http://znanium.com/bookread2.php?book=612323

5. @OHJT OUEHOYHBIX CPEACTB 1O JUCHMIUIMHE «YTIpaBieHUE
KaueCTBOM»

0) JOMOJIHUTENbHAS TUTEpaTypa:
1. Edumor B.B. CpenctBa u MeToIbl yHpaBlICHUS KadyeCTBOM :
yaeoHoe mocobme / B.B. EdumoB. — Mocksa : KnaoPyc, 2016. — 224 c.
https://www.book.ru/book/916571
2. KauectBOo yciIyr B TOpOJCKOM XO3SHCTBE : ydeOHOe mocobue /
H.C. Hukonaes. — Mocksa : Pycaiinc, 2016. — 151 c.
https:// www.book.ru/book/920099

9. Ilepeyennb pecypcoB HHGPOPMANMOHHO-TEJIEKOMMYHUKANIUOHHON CeTH
«/HTEepHET», HEOOXOAUMBIX 1JISl 0CBOCHMS JUCHMILIUHbBI

1. Penakmmonno-uHbopMaImonHoe areHTCTBO "CrangapTsl 151
KauecTBO". [DneKTpoHHbIH pecypc]. — Pexxum moctyma: http://www.ria-stk.ru/
2. Caitt Poccuiickoit Acconpanuu JlemuHra. [DneKTpOHHbBIA pecypc]. —

Pexxum nocrtyma: http:// deming.ru

10. MeToanyeckue yKa3aHus AJsl 00y4AIOIIUXCHA M0 OCBOCHHUIO TUCHMUILIIMHBI
(MoayJis)

CamocTosiTenbHas MOATOTOBKA O0YyYaIOIIUXCS TPOBOAUTCS JJIsSI YTITyOJIeHUS

W 3aKpEIUICHHS 3HAHUMU, MOJYYCHHBIX Ha JEKIUAX W JIPYTUX BUJAX 3aHATHN, IS

BBIPAOOTKH HABBIKOB CAMOCTOSITEIBHOTO MPUMEHEHUs] HOBBIX, JTOMOJHUTEIBHBIX
3HAHUU U MOJTOTOBKH K MPEICTOSAIIUM YUYSOHBIM 3aHATHUAM, 3a4ETY.

BakHbIM  yClIOBHEM  yCHENIHOTO HW3YYEHHS JUCHUIUIUHBI  SBJISIETCS

nocemienne Jekiui. [log mocemenueM moapasymeBaeTcs He GopMa MaCCUBHOTO
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IPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4yeHUI0 HOBOro mMatepuania. [loarotoska k
JEKLIMOHHBIM 3aHATUSAM BKIIIOUAeT B ce0s aHaIM3 IPEUIaraéMblX JJIs U3Y4YEHHUs
BOIPOCOB, M3yYEHUE HOPMATUBHBIX MCTOYHMKOB M Yy4YyeOHOW M Hay4dHOU
JUTEpaTypel IO paccMaTpUBaeMbIM BOIIpocaM JIEKIMHM. B mpouecce sekuuu
oOydarolmuicss MOXET 3a7aBaThb  YTOYHSIIOIIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSA3b HOBOIO MaTepuana C YK€ H3Y4eHHBIM, IOATOTOBUTH 0azy s
3¢ (EKTUBHOIO MCIOIb30BAHUS IOJYYEHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
IPAKTHUECKOMY 3aHATHIO. D(G(EKTUBHBIM CIIOCOOOM (UKCALUU JIEKIIHOHHOTO
MaTepuaia SBISETCS KOHCIEKTHPOBAHHE, MPEICTaBISIONIEe COOOW HE TOJBKO
¢ukcanuio BaXXKHEHIIMX MOMEHTOB JIGKIIMM, HO W YyKa3aHWe MPUMEpPOB s
MOHMMAaHHUA TOTO UJIM HHOT'O TEOPETHUECKOr0 MaTepuara.

[Ipy mOArOoTOBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOIUMO HCIOJIB30BaTh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JIEKUUH, y4eOHYI0 M HAy4dHYIO JHTEpaTypy.
ITonroroBka OTBETOB IO BBIHOCUMBIM Ha OOCYKJEHUE BOIPOCAM MPaKTUYECKOTO
3aHATHS BKJIIOYAET B C€0sl HE TOJBKO MPOUYTEHHE MaTepualia, HO U €ro aHajlu3 U
KPUTHYECKYIO OLEHKy. OOyuaromemycs CclaeayeT BBISIBUTb MaJlOM3yYEHHBIE
aCIeKThl pacCMAaTPUBAEMBIX BOIPOCOB, IPOSBUTh MHUIIMATUBY MPHU MOATOTOBKE K
IPAKTUYECKOMY 3aHSTHIO.

IIpy mOAroTOBKE K MPAKTUYECKUM 3aHIATUAMHM M 3a4e€Ty PEKOMEHIYeTCs
CUCTEMATU3UPOBATh 3HAHUS, HU300pakas MX B TaOJMYHOM, rpapUuecKoM WIH
CXEMAaTUYHOM BHJE. DTO MO3BOJIUT YCTAHOBUTH B3AUMOCBS3b U3yYaeMbIX SIBJICHHM,
YIOPOCTUT 3aJady 3allOMHHAHMS MaTepuala, OOJIETYUT MPOIecC MPaKTUYECKOTOo
NPUMEHEHHUS MOJTyYEeHHBIX 3HAaHUH.

3amayeil  MpaKkTUYECKUX  3aHATUNW  SBJIsIETCsl  BBIpaOOTKAa  yYMEHUs
UCIIONBb30BAaTh TEOPETUYECKUE 3HAHMS, MPOSBUTH HAIWYUE MPAKTUYECKHX
HaBbIKOB. [lpu  moOAroToBKE K  MPaKTUYECKOMY  3aHATHIO  CIEAYeT
3a07arOBpEMEHHOT0 O0ECHEeUNTh HAJMYME HEOOXOIMMO [UIsl JAHHOTO 3aHSTHSA
MaTepuaia, CaMOCTOSTENBHO IOBTOPUTh PaHEE U3YUEHHbBIE TEMBI.

JUis yCHeuItHoro OCBOEHHUS JAMCLUUIIMHBI BaXKHBIM SIBIISIETCA yYMEHHE
paboTaTh ¢ TEPMUHAMU M UX ONpeAeseHUsMU. [ paboThl C TEPMHUHOJIOTHEM
3((EKTUBHBIM SIBJIIETCS HCIOJIb30BAHUE KaK y4eOHOW M HAy4YHOH JUTEpaTyphl,
TaK U IOPUANYECKUX U (PUITOCOPCKUX CIIOBApPEH.

Pabora ¢ TepMHHaMU MOXKET OCYLIECTBIISATbCA Kak B (hOpME COCTABIICHUS
COOCTBEHHBIX TEMAaTHYECKUX CIIOBAPUKOB JJIsi YAOOCTBA M CKOPOCTHU TOUCKA
HeoOxoaumoro TepmuHa. C  3TOW 1ENbl0 HEOOXOMUMO KaXAbIA HOBBIU
BCTPEUAIOLIUIICS TEPMUH 3allMChIBaTh U BO BPEMs MOJATOTOBKU K CEMHHAPCKUM U
NPAKTUUECKUM 3aHITUSIM YKa3blBaTh COOTBETCTBYIOIIEE ompesesieHue. B ciydae
BO3HMKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpeeNieHusT M3 HMMEIerocs o0bema B
pamMKax Hay4yHOTO 3HaHHUS HEOOXOAWMO 3a/aBaThb BONPOCHI MpPENOAaBaTeNli0 B
paMKax JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH.

WNuTepakTuBHBIE  (QOpPMBI  NPOBEAEHUS  3aHATHM 1O  JUCUUIUIMHE
«YTpaBieHHE KaueCTBOM» BKJIIOUAIOT B CE0s CIENYIOIINE BU/IbI 3aHATHIA:

- UMHTEPAKTHUBHBIE JIEKUUHM, NPEANOJAraloT HCIOJIb30BAaHUE METOJA
npo0JIeMHOT0 u30XkeHus. [Ipyu TakoM nmoaxoje JeKUusl CTAHOBUTCS MOXO0XKEHW Ha
JMAJIOT, MPENoJaBaHuE MMUTHUPYET HCCIENOBATENbCKUN IMpouecc (BbLABUIAIOTCA
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IIEPBOHAYAJIBHO HECKOJIBKO KIIFOUEBBIX ITOCTYJIATOB IO TEME JIEKLNUH, U3JI0KEHUE
BBICTPAMBAETCSl IO MPUHLUIY CaMOCTOSITEJIBHOIO aHauu3a M 0000I1eHus
CTYJEHTaMH Y4YeOHOro Marepuaja). JTa METOJIMKA IMO3BOJSET 3aUHTEPECOBATH
CTYJEHTAa, BOBJEUYb €ro B Ipolecc oOydeHus. IIpoTuBopeursi HAy4HOTO MO3HAHUSA
PacKpBIBAIOTCSI MOCPEACTBOM IIOCTAHOBKU IpoOJieMbl. YueOHas mnpodiema H
npoOJieMHas CHUTyalMsl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTAMH
npobsieMHoro odyuenus. Ilepen Hayasom HM3y4yeHUs OINpPEAEICHHOW TEMBbI Kypca
CTaBUTCS TEpel CTyACHTaMH MPOOJEMHBIM BOMPOC WIM JAAa€TCi MNPOoOIEeMHOE
3aganue. CTUMYIHpYys pa3pelieHre MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEUHS MEXKIY MMEIOIIUMCS €€ TTOHUMaHueM U TpeOyeMbIMH OT CTYACHTa
3HaHUAMU. D(HPEKTUBHOCTh TAaKOTO METOAA B TOM, YTO OTIENbHBIE MPOOIEMBI
MOT'YT IOJHHUMATBCS CAMHMH CTyJIE€HTaMH. | JIaBHBIM yCIIEX JAHHOIO METOJa B
TOM, YTO [IpernojaBaTelib J00MBAaeTCI OT AayIUTOPHH «CaMOCTOSTEIHHOTO
pElICHUs» IOCTABJIEHHOM mpobseMbl. OpraHuzanusi MNpoOJIEMHOIO OO0y4YeHUs
IPEJCTABISIETCSl  IOCTATOYHO CJIOKHOM, TpeOyeT 3HAYMTENIBHON IOArNOTOBKU
aexropa. OHaKO Ha Ha4aJbHOM JTalle MCIOJIB30BAHUS ITOTO METOJA €ro MOXKHO
BHEJPATh B CTPYKTYpPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIMM, MPaKTUYECKUX
3aHATUH KaK JIOIIOJIHEHUE.

- TPYyHONOBBIE JUCKYCCHUM, HIPHUMEHSIOTCS [UIsl OO€CIeYeHHs] HaBBIKOB
KOMaH/JHOM pabOThl U MEXJIMYHOCTHON KOMMYHUKALIMU U HPEACTaBISIIOT COOOM
OLIEHOYHOE CpEJCTBO, MO3BOJIIONIEE BKIIOUUTH OOYyYaroIUMXCs B IpoOLEcC
oOCYXXJIeHUSI TPEACTABIEHHOW TEMbl, MNPOOJIEMBbl M OICHUTh UX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOYKYy 3peHus. Kpome Toro, B xoae 3aHATUN
IIPOBOASATCS KPYIJIBIE CTOJIBI MO 3aJaHHBIM TEMATHKAM.

- aHaiM3 CUTyaluud (Kelc-MeTol) — TEeXHUKa OOy4YeHUs, MCIOJIb3YIoLIas
ONMMCaHUE peanbHBIX curyanuil. OOyuaroluecss MOJKHBI IPOAHAIU3UPOBATH
CUTYyallMI0, pa3o0parbcst B CyTH NMpOoOJEM, MPEAJIOKUTh BO3ZMOXKHBIE PELICHUS U
BbIOpaTh Jydllee W3 HUX. B OCHOBE MeTola KOHKPETHBIX CUTYalUUH JIEKUT
ONHMCAaHWE KOHKPETHOW MNPO(ECCHOHANIBHON AESITENbHOCTH WM 3MOLMOHAIBHO-
IIOBEJICHYECKUX ACIEKTOB B3aMMOJAECHCTBUSA JroJel. Ilpu mM3ydeHMH KOHKPETHOU
CUTyallUd, W AaHAJIW3€ KOHKPETHOIO IIPUMEpPA CTYIEHT JAOJDKEH BIKHUTHCS B
KOHKPETHbIE  OOCTOATENbCTBA, IMOHATh CUTYyallMl0, OLEHUTh OOCTaHOBKY,
OIpEeENINTh, €CTh JU B HEHW npobiieMa U B 4eM ee cyTb. OnpeenuTh CBOKO POJib B
pELIeHNH MPOOJIEMBI U BRIPa0OTATh LIEI€CO00Pa3HYIO JUHUIO TOBEICHU.

OueHouHbIE W METOAMYECKHE MaTepHallbl MO JHUCLHUIUIMHE «YIIPaBJICHHE
KauyecTBOM» mpejicraBieHbl B DOMM.

IIpy moOAroTOBKE K HPOMEXKYTOYHOMY HIM HTOTOBOMY TECTHPOBAHUIO
HEOOXOUMO H3YyUHUTh TEOPETUYECKUH M NPAKTHUECKU MmaTtepuan. TecToBbie
3a/laHus (C IEpEYHEM BO3MOXKHBIX BapHAHTOB OTBETOB, CPEIU KOTOPBIX XOTS ObI
OJIMH OTBET SBJISIETCA HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTh MBILUICHHUS,
BBIHY/ICHHOT'O BbIOpaTh U3 MPEJIOKEHHBIX BapUAaHTOB OTBET BCE IPAaBUJIbHBIC
BapuaHThl. TecTOBBIE 3aJaHUs HA YCTAHOBJICHHS COOTBETCTBUS IOAPA3YMEBAIOT
HEOOXOJUMOCTh MPOSBIIEHUS HE TOJIBKO 3HAHMsS Y4YeOHOro Marepuaina, HO U
YMEHMsI TPUMEHATh MpaBuia (opMalbHOM JIOTMKH. TecToBble 3ajJaHUs Ha
YIOPSAIOYECHHUE HAIIPABIEHbl HA YCTAHOBJICHHE JIOTMYECKOM IOCIEN0BATEIBHOCTH
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paccMaTpUBAEMBbIX SIBICHHI (BPEMEHHM CYLIECTBOBAHHUS SIBJIEHHI, pacIONOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX TIOKYMEHTOB U T.II.).

OddexkTuBHBIM crocoObOM i MOATOTOBKM K TECTUPOBAHUIO SBIISIETCS
pabota oOyyarouierocs Mo PenieHUI0 TECTOBBIX 3aJaHUi, MPEAOCTABICHHbBIX IS
caMOCTOSITeNIbHOM paboThl. Takke mpu MOArOTOBKE K Takoh (opme KOHTPOJs
3HAHUW, KaK PEUIEHUE TECTOBBIX 3aJlaHUM, CIEAYET CaMOCTOSITEIbHO IOIBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCHUIUIMHE BOMPOCHI B (OpPME COCTaBIICHUSA
TE€CTOBBIX 33JIAHUMU.

[Ipy moAroToBke K 3adery cieAyeT HMMETb B BHUAY, YTO OH SIBIIETCS
UTOTOBOU (POPMOI KOHTPOJIS MO U3YUCHHUIO TAaHHOW y4yeOHOW AMCUMILIMHBI. 3a4eT
MOJAPA3yMEBAET  MAKCHUMAJIbHYK)  KOHIIEHTPAllMIO  3HAHUM W yYMCHWH,
NPEANOJIAraoIiX MOJHOE U3YyYEHUE MaTepHUala JUCIUIUIUHBIL.

3ader mpoBoaUTCS B (OpPME YCTHOTO COOECENOBAaHUS U BBITOJTHCHHS
MMCbMEHHOIO 33/IaHMsl, TMOO TecTa.

Pemenne nmnpenopaBaTenss 00 MTOTOBOM  OIEHKE MPUHHUMAETCS IO
pe3yibTaTaM YCTHOTO OTBETa M BBIIIOJIHEHHOIO MHUCbMEHHOTO (TE€CTOBOTO)
3a7laHusl, B 3aBUCUMOCTH OT IIKaJIbl OLIEHKH.

PaboTa ¢ neyaTHbIMU U3JTAHUAMHM JJIs1 00YUaIOIIErocsi MOXKET ObITh CBsI3aHa
C TPYAHOCTAMH B OOJACTH JIOCTyNna K COBPEMEHHOM Hay4YHOW Ne4YaTHOU
auTepatype. B CBA3M C pa3BUTMEM HAy4YHO-TEXHHUYECKOTO IMpOrpecca B TaKOU
CUTYAILIMHU HAJIEKUT BOCIOJIb30BATHCS MaTepuaiaMu, HaXOASAIMIMMUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOIMMO YYHMTBIBATH, YTO MO COCTOSIHUIO HA
CEroJHSAIIHUN I€Hb MHOTHE CIIPABOYHBIE ITPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W HAy4YHBIE CTaThbU IO Pa3JIMYHBIM BOIPOCAM
(manpumep, CIIC «Koncynprant [Inrocy). OmHOBpEMEHHO ClIeTyeT OOpaTUTh CBOE
BHUMaHUE Ha MyOIMYHbIe OMOINOTEKH, PEIOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K JIEKTPOHHBIM BEPCHUSIM MEYATHBIX UCTOYHUKOB.

B cuiy KpaTKOBpEeMEHHOCTH W3Y4Y€HHUS U 3HAYUTEIBHOrO O0beMa JaHHOU
y4eOHOM NHUCUMIUIMHBI Kadepa HACTOATEIbHO PEKOMEH]IYeT CHUCTEeMAaTHYeCKH, a
HE 3MU30AMYECKU padoTaTh HaJl U3yYEHUEM Kypca.

11. Ilepeyenb HHPOPMAIUOHHBIX TEXHOJIOT U1, MPOdecCHOHANBHBIX 0a3
JAHHBIX, HCIOJIb3YeMBbIX NPHU OCYNIeCTBIEHUH 00Pa30BaTeILHOIO Mpolecca
10 AMCHUILIHHE (MOAYJII0), BKJIKYAs MepedyeHb NPOrPAMMHOI0 00eceYeHus
U MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM

[IporpammHoOe obOecnieueHue:

1) Omnepamonnast cucrema (Microsoft Windows Iiponpuemapnas);

2)  Ilaker oducHeix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u np. Ilponpuemapnas),

3) IlporpammHoe oOecrniedeHHe s [POCMOTpPA  AJIEKTPOHHBIX
nokyMeHToB B ctangapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Hurepnperarop HTML kopa, a Takke apyrue s3bIKU pa3MeTKH web-
ctpanull (Mozilla Firefox GNU LesserGeneralPublicLicense);
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5) Ilaker mnOpuUKIagHBIX NOPOrpaMM, HCIOIB3YEMBIM JJI aHajau3a
PBIHOYHOM CHUTyalluii M MMUTALMOHHOW Mmojaenu mnpeanpustus (busznec-kypc
MaKCI/IMYM 1.4 Hponpuemapnaﬂ).

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHas HWHQPOpMaIlMOHHAs OMOJIMOTEYHAs CHCTEMa

Marc21SQL;

2) CnpaBouHo-npaBoBas cuctema «Koncynbrant [Lmrocy

12. MaTepuanbHo-TexHH4YecKkasi 0a3a, HeoOXoAMMas JI OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 MPOLECCa MO IMCHUIIINHE (MOTYJII0)

Ne
u/n HaumenoBanue KosanuecrBo
1. | Cneunayn3upoBaHHbBIC ayAUTOPHU:

VYyebnas ayautopust Il POBEIACHUS 3aHATUNA CEMUHAPCKOTO
TUIA, KYpPCOBOTO IPOEKTUPOBAHUS (BBIOJHEHUS KYpPCOBBIX
paboT), TpPYNIOBBIX M HWHIWBHUAYAIbHBIX KOHCYJbTAIUH,
TEKYUIEro KOHTpOJII M MPOMEXYTOYHOM arrecrauuu /
KOMITBIOTEPHBIA KJIAcC / MOMEUIEHUE [JIi CaMOCTOSTEIbHOU

paboThI 1
2. | Texunueckue cpencrna o6ydeHus:

KOMIBIOTEP C MPOrPaMMHBIM 0OecTieYeHUEM |15
3. | CrermanusupoBaHHbIe ayAHTOPHN:

VYyeOHass ayauTopus Jsl NPOBEACHUS 3aHATUN JIEKIMOHHOIO
THUIIA 1

VY4eOHasi ayauTOpUs [JIsl NPOBEACHUS 3aHATUN JIEKIMOHHOIO
TUINA, 3aHATUI  CEMMHAPCKOrO  TUNA, TPYIIOBBIX U
UHAMBUIYAIbHBIX KOHCYJbTALMHA, TEKYLIETO KOHTPOJIS U
IIPOMEKYTOYHOU aTTECTALMHU 1
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