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1. ITosicHUTEJILHAA 3AMUCKA

Kypc «Mapketunr yciayr» 3aHMMaeT BaXXHOE€ MECTO IMPU IMOATOTOBKE
OakanaBpoB no HampasiaeHuto 38.03.02 - Menemxment. [lo npuurHe HaKOIJIEHUS
onbiTa paboThl B cpepe ycIyr MAPKETHHT YCIYT MO3BOJISET 3HAYUTEIBHO YIYUIIUTh
paboty npennpusitus cepsl cepBuca

[emssMu OCBOEHHUSI AUCUUIUIMHBI « MAapKETUHT YCIYT» SIBJISIFOTCS PacIIMPEHUE
3HAHWW U PUOOpETEeHNe YMEHUH TI0 U3yUEHHUIO Mpo0OJieM MapKeTHHTa B chepe yciyT;
OCBOCHHME METOJIOB MPOJBIKEHHUS YCIYT Ha COBPEMEHHBIX PHIHKAX; (hopmMupoBaHme
MPAKTUYECKUX HABBIKOB CO3JaHUSI W Pa3BUTUS AaCCOPTUMEHTHOMW, IIEHOBOM U
COBITOBOU MOJIMTUK B COBPEMEHHBIX PHIHOYHBIX YCIOBHSIX.

3amaun JUCIUIUIAHEL:

- cpopMHUpOBATH TPENICTABIICHNE O KOHIICTITUSAX MPOAYKTa OOCITyKUBAHNUS,

- pa3BUTh HABBIKU aHAJIU3a MPOIIECCOB OOCITYKUBAHNUS,

- MOJIFOTOBUTH K OpPTaHU3alMKM PEeKIaMHbIX KaMmaHui, [IP-kamnanuii B cdepe
yeuyr,

-opMHUpOBaHUE JMYHOCTHBIX KayeCTB, OOECIEUMBAIONIMX CaMOpPa3BUTUE U
npoeccCuoHaNbHOE CaMOCOBEPILIEHCTBOBAHME B 00JIACTU YIPABJICHUS IMPOLIECCAMU
00CITyKUBaHUS.

2. IlepeyeHb MUIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHS 10 JMCHHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3y/JIbTaTaMH OCBOCHHS 00pa3oBaTe1bHOM
NPOrpaMMsl
Jucuunnuaa «MapKeTHHT yCayr» ydacTByeT B (OPMHpPOBAHHM CIEAYIOLICH

KOMIIETEHLIUH

3HaTh:

Teopernueckue acekTsl UCIOIb30BaHUS METOUK «KapTa yCIyIW» U
«CXeMa YCIYIH»; OCOOCHHOCTH MOJIENIN «Pa3phiB B KAYECTBE YCIYI»;
TEOpETUUYECKHE KOHIIETILIUU yIIpaBlIeHUs MaTepHalbHbIMU
CBHJIETEIILCTBAMMY; TEOPETUUECKUE ACTIEKThl IPUMEHEHUS METOIUKU
«OepexIMBOro TMPOU3BOACTBA»; IOCIEIOBATEIBHOCTh IPOBEACHUS
«PEUHXUHUPHUHTA OU3HEC-TIPOIIECCOB

Ymern:

PazpabGaTbiBaTh  «KapTy  YCIYTW»;,  MOJAEITUPOBATH  IPOILECC
OOCIIy’)KMBaHMsI Ha OCHOBE pa3jIM4YHBIX KOHLENIHUH MpOJyKTa

[TK-13. Ymenne
MOJIETUPOBATh ousHec-
IPOLIECCH M UCIIOIB30BaTh
METOJbl  PeopraHu3aluu

00CITy>)KUBaHHUS; IPUMEHSITh IIPUHLINATIBI «OepEeKITHBOTO
OM3HEC-TTPOIIECCOB B
DAKTHEECKOi MPOU3BOCTBA» TSt peopraHu3anuu OM3HEC-TIPOIIECCOB;
p UCIOJNB30BAaTh KapTy «d4eTblpex obnactei» [UIsi peopraHu3aliu
JeATEIIEHOCTH

OM3HEC-TIPOIIECCOB
OpraHu3aIu

Biaagerh HaBBIKAMU:

[MpuMeHeHHsT «KapThl YCIyTH» IS MOJACTHpPOBaHHS OW3Hec-
MPOIECCOB M WX PEOPraHM3aldd B TMPAKTHUCCKOW JCSITEIbHOCTH;
WCTIOJIB30BaHUSI MOJIENTM  «pPa3pblBOB B KA4eCTBE YCIyr» JUIs
COBEpIIICHCTBOBAHUS OM3HEC-TMPOIIECCOB; MOCTPOCHUS KapPT C EIbI0
BBISIBIICHUSI OECIOJNIE3HBIX PACcXO0OB M MOJIEIHUPOBAaHUS OW3Hec-
MPOLIECCOB; pa3paboTKu «OynyIield KapThl MpoIeccay C UEebio
peopraHu3ani OW3HEC-TIPOLIECCOB B MPAKTUYECKOW NESTEITLHOCTH
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OpraHu3aINH;

peopraHu3auu
COKpalCHUs JJIUTCIbHOCTH HUKJIIA 06CJIy>KI/IBaHI/I}I

OM3HEC-TTPOIIECCOB

C ILEIbl

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

HMucuunnuaa b1.B.JIB.01.01 «MapkeTuHr yciyr» sBISIETCS AUCUMIUIMHOMN IO
BBIOOPY BapuMaTMBHOM YacTW Y4YeOHOro IuUlaHa MOATOTOBKA OakajaaBpoOB IO
HamnpabyieHuo 38.03.02. «MeHemKkMeHT», Tpoduiib « MapKeTHHTY.

[Mudp [IpenmectByromme  gucuuniuusl | [locneayomue IUCHUTUIMHBL

KOMIETEHIIMM | y4eOHOro IjaHa, B  KOTOPBIX | y4eOHOrO IUIaHa, B KOTOPBIX
OCBaMBaETCs KOMIIETEHIINS OCBanBaEeTCs KOMIIETECHIINS

IT1K-13 Jlornctuka IIpennunnomuas npakTuka

4. O0beM IMCHUIUIMHBI (MOAYJIS1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJIMYECTBA AKAJeMHYECKUX YACOB, BbIIeJIEHHBIX HA KOHTAKTHYIO padoTy
o0yYaImxcs ¢ npenogasareseM (1Mo BUAAM y4eOHbIX 3aHATHIA) M HA
CAMOCTOSITEJIbHYI0 PA00Ty 00y4AKOIUXCH

OOmiasi TpyAOEMKOCTh IUCHUIUIMHBI «MapKeTHHT YCIyr» COCTaBisieT 7

3a4E€THBIX €AUHUILL WX 252 akageMHUYECKUX Yaca.

Cemectp 7 8 Bcero
O6m1as TpynoeMKocTh (Bcero 3.e1. / ak. yacoB) | 3/108 4/144 7/252
Jlexun 22 26 48
KonTtakTHas pabora
[IpakTHuecKue 3aHATUS 26 28 54
CamocrosiTenpHas pabora 51 63 114
Bun
HPOMEYTOHHOM 3auer, DK3aMeH 0.25/8,75 | 2,5/24.5 |2,75/33,25
arrectalii  (KOHT.

pab./cam. pab.)




5. Conepxanue JMCUMILIMHBI (MOAYJIS1), CTPYKTYPUPOBAHHOE 10 TEMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI0 HA HUX KOJINYECTBA aKaJeMHYeCKHX
YacoB U BUJI0B Y4eOHbIX 3aHATHI

HaumenoBanue
pasnena  QUCLUAIIIAHBL
(Tema)

TpynoeMKocTh

BCETO
IIEKIIHN

MPAKTUY.3aHATHUA

camocCT.paboTa

Conepxxanue

Teopernueckue
OCHOBBI
(byHKIIMOHUPOBAHUS
cdepsl ycIyr Ha
COBPEMEHHOM JTare

33

10

17

I'panuubt  chepsr  ycnyr. Kpurepun
OTHECEHUSs oTpaciu K
HEMPOU3BOJICTBEHHOM cepe.

OcCHOBHbIE ~ XapaKTEpPUCTUKH  YCIYTH:
HEOCs3aeMOCTb, HEOTACIIUMOCTb,
HEIMOCTOSHCTBO, HECOXPaHSIEeMOCTb.
OrnpezenieHne MOHATUS KyCITyTay.
KoHmemnmmu »>KOHOMHYECKON II€HHOCTH.
LlennocTs uig moTpebsieHUsT U oOMeHa.
Bocnpunumaemoe Ka4yecTBO.
BuyTpeHHue — mpucymue — INpU3HAKU.
Bueminue MPU3HAKHU. [lena B
CTOMMOCTHOM BBIPAKCHHUHU. HGI[CHC)KHBIC
3aTpaThl AJis NOTpeOUTess.

OnpeneneHve  TOHATHS — «KAdyeCTBOM.

Kpurepun KauecTBa YCIIYTH:
HA/IeKHOCTD, OT3BIBYMBOCTb,
0€30IIacCHOCTb,  B3aMMOIIOHHMAaHUE C
MOKymnaTejleM, OuYeBUAHOCTh  Momenb
«pa3pblBOB B KAUECTBE YCIYI»: pa3pbiB
M0 PUYNHE HEOCTATOYHOTIO MOHUMAaHHUS
(dbupMoit O)KUTAaHNN KIIMEHTOB; Pa3phIB O
MIpUYKHE HENPaBUJILHOTO BBIOOpaA
XapaKTePUCTHK u CTaH/IapTOB
00CITy>)KUBaHHUS; pa3phbiB MEXIY
OPHEHTUPOBAHHBIMH Ha TOTPEOUTENS
CTaHapTaMH 00CITy’)KUBaHUS u
(akTHUYECKUMU IEHCTBUSIMU PaOOTHUKOB,;
paspbiB MEXIY ACHCTBUAMH PaOOTHUKOB
u o0emaHussMu (UPMBI; Pa3pbiB MEXKITY
OLIYILIEHUSIMU u OKUJaHUSIMU
MoTpeOUuTENeH.

OcobenHoctr
KOMIUIEKCa
MapKeTHHTa B cepe

yeryr

33

17

OcHoBHBIE BUIBI MapKeTHHTA B cdepe
YCIIYT: BHEIIIHUHI MapKETHHT,
BHYTPEHHUN  MapKETUHT, MapKETUHT
B3anUMOIENCTBU. OcobeHHoOCTH
yIpaBiIeHUS MaTepuaTbHBIMHU
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CBUACTCIIbCTBAMU

Hcnonp3oBanue MaTepHATbHBIX
CBUACTCIILCTB JIA MpUAAHUA  YCIIYTC
Oomee  oCs3aeMBIX  XapaKTEPHCTHK.

Knaccudukanus MaTepuaabHbIX
CBUJIETEILCTB HAa OKPYXKAIOIIUE YCIOBHS,
(byHKIMOHATLHBIE XapaKTEPUCTHUKH,

CUMBOJIBI W 3Haku. Kiaccudukamms
MO3UTHUBHBIX M HETaTHUBHBIX JCHCTBUM
noTpeouTens npu yIpaBJICHUU
MAaTepUAIbHBIMU CBUAETEIBCTBAMMU.

IlenooOpazoBanue B cdepe  ycmayr.

VCTaHOBHeHI/Ie I[I/ICKpI/IMI/IHaI_II/IOHHBIX
LIEH. VYmpasieHue JIOXOTHOCTBIO.
Hcnons3oBaHue 1EHbI Ha YCIYry Kak
WHIUKATOpa ee KayecTBa. VYuer
IICUXOJIOTUYECKUX ¢daxTopoB pH
YCTaHOBJICHUH LieH Ha YCIIYTH.
YcraHoBneHue LIEH c y4eTOM

pe3ynbTaToB obcnyxkuBanus. Konuenms
MUHUMU3AINA [[EH Ha YCIIYTY.
Pacnipenenenme B cdepe  ycmayr.
Hcnonb30BaHue MOCPETHUKOB B cdepe
ycayr. Bimsuue ceru HWHTepHeT Ha
pacmpejeneHue YCIIYT. [TpoGembr
pasMenieHusl npeanpuatuii B cdepe
ycayr. HMcnonb3oBaHue TrapaHTud B
1IEHO00pa30BaHUM HA YCIYTH.
OCOOEHHOCTH ~ TPOABMKEHHUS  YCIYT.
MeTtoauka  «yHUKaJIbHOTO  TOPTOBOTO
npennoxenus» P. Pusza. Mcnonb3zoBanue
HEUPOJUHTBUCTUYECKOTO
MPOrpaMMHUPOBAHHUSI B COBPEMEHHBIX
MapKETHUHTOBbIX KOMMYHHKAIUsIX. Pounb
CO3/IaHUS UMUIKA TIPEINPUITUS B cepe
ycinyr.  BausHue — nH(OpManMoOHHBIX
TEXHOJIOTUH Ha pa3BUTHE METOJIOB
MIPOJBUKECHHUS YCIIYT.

OcoOeHHocTH pacrmpeneneHust B cdepe
yciyr. Ponb mocpenHUKOB B peann3anuu
YCIIYT. [TpoGembr pa3MenieHus
npeanpusaTHii B chepe ycnyr. BausHue
pa3BUTHS HHPOPMAITMOHHBIX TEXHOJIOTHH
Ha pacrpesie]IeHue yCIyrT.




Pa3zpaboTka HOBBIX
yenyr

33
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OCHOBHBIC ~ KOHICHIUH  <IIPOAYKTa
00CITY>KUBAHHS»
[IpencraBneHne yciayru B BHJIE CBSI3KU

OCHOBHOﬁ, JOIIOJIHUTCIIBbHBIX u
BCIIOMOT'aTeIbHBIX yCIIyr K.
I'penpoocom. OcHoBHbIE TPYIIIBI

JNeMEeHTOB  obOcimyxkuBanust 1o  E.
Kanorry n K. TypiskeoHy: KpUTHYECKHE,
HEUTpaAJIbHBIE, MIPUHOCSIINE
YIOBJIETBOPEHHUE, MPUHOCSALIHE
pazouapoBanue. IlocTpoeHne «kapThl
YCIYTH» U «CXEMBI YCIIyTH»

Kareropun HOBBIX YCIIyT: 3HAYUTEIILHBIC
HOBOBBCJICHUA, HOBBIC yCiyru JJIA
YIIOBJICTBOPEHHSI CYIIECTBYIOIIUX
norpeOHOCTEH; COBEPILICHCTBOBaHHE
CYIIECTBYIOIIEH  YCIIyTH;  HW3MCHCHHUE
Ju3aiiHa CYILLECTBYIOILEH YCIIYTH.
[Ipornecc co3manusi HOBBIX YCIIYT.
Ocobennoctu NPOBEICHUS
MapKETHHTOBBIX HCCIIEJOBaHHA B cdepe
cepBuca. Hanbosiee yacTo nmpuMeHsiemble
nenu uccienoBanus. OCHOBHBIE METOIbI
MapKCTHHI'OBBIX HCCJ’IGIIOBaHHfIZ
o0cienoBanue HOBBIX,
HEYIOBJIETBOPEHHBIX 51
pa3oyapoBaBIIUXCS KIIUCHTOB,
IIaHCJIIbHBIC OITPOCHI KIIMCHTOB,
BHE3aIHBIE 3aKyIKH, oOmee
o0clieioBaHNe pBIHKA, OTIPOCHI
00CITy>)KMBAIOIIETO nepcoHana,
HCCIIE0OBAHUE KPUTHYECKUX CHUTyaluH,
ompoc noTpeouTenei rmocJe
o0CTyKUBaHUS, UCCJIeI0BAHNE
BHYTpH(QHUPMEHHBIX YCIIyT,
UCCIIeIOBaHUEe  OYIOymIUX  OXUIAHHMA
KITUCHTOB.

Wcnonb3oBanue KOMIICTCHII U
noTpeOuTeNneil Mpu OKa3aHWU  YCIYT.
AKTI/IBI/ISaI_[I/IH y4qacCTHusd KIINCHTOB B
CO3JIaHUH HOBBIX MIPOIYKTOB.
ABTOMaTH3aLM npouecca
MPOEKTUPOBAHUS TPAIUIIUOHHBIX YCIIYT.
OmnpeneneHre MPUOPUTETHBIX oOIacTen
JUIST COBEPIICHCTBOBAHMS TPU CO3JAHHUU
MPUHOHUIINAJIBHO HOBBIX YCJIIYT.

3auer

0,25

8,75

Hroro 3a 7 cemectp

108

22

26,25

59,75




Ponb yenoBeueckoro
(dakTopa B
o0CTyKUBaHUHT

58

12

14

32

[IpoGneMbl  pa3BUTHS OTHOIICHUHA C
norpebutenssmMu.  Poct  uHaHCOBBIX
pEe3yNbTaTOB OPENNpHUATHS 10 Mepe
YBEJIMYEHUS JUIUTETHHOCTH OTHOIICHUN C
MOTPEOUTENSIMHU. OCHOBHBIE  THIIBI
CBSI3CH, MCIIONB3yeMbIe ISl YKPETUICHUS
OTHOIICHUN C KIMEHTaMH: (PMHAHCOBBIE,
COLIMAIIbHBIE, CTPYKTYpHBIE.
[Torpeburenn kak ocobas KaTeropus
COTPYAHUKOB mpennpuatus. OOydeHue
KkiueHToB. OnpeneneHrne MPUOPUTETHBIX
CeTMEHTOB  moTpeOuteneil.  Bnusnue
MOBE/ICHUS MOTpeOuTeNel Ha KauecTBO U
KOJINYECTBO OKA3bIBAEMBIX YCIIYT.
MapkeTuHr B3aMMOOTHOIIECHU.
HeobxonuMocTh nepecMoTpa
KOHUEMIMH, METOAOB U TPUHIUIIOB
MapKeTUHTA MPU y4eTe WHINBUAYATbHBIX
3arpoCOB KJIUEHTOB.

Mapketusnr no 6a3aM JTaHHBIX. MeTOmbI,
npuUMeHsieMble Ui (GopMupoBanus 0a3
naHHbIX. OCHOBHBIE BHIbI JIaHHBIX O
kiueHTax. CTpyKTypa moTpeOUTeIbCKOro
(aiina.

Ilepconan B 00CITy’)KUBaHUH.
CoBpeMeHHbIE TeHJEHIIUN B YIIPABICHUU
nepcoHagoM. OcoOEHHOCTH YIpaBICHUS
MIePCOHAIIOM B chepe YCIIYT.
3aBUCUMOCTD MEXKIY
YIOBJIETBOPEHHOCTBIO  TEpPCOHaja M|
yIOBJIETBOPEHHOCTHIO MOTpedUTENEH pU
obcmyxuBanuu. buznec-mMozens (GupMbI
«MakIoHaIBIC» W TEePCIEeKTHBBI e
npuMeHeHuss B cdepe ycayr. Poib
oOydeHUss  TMepcoHala B ycIexe

CEpPBUCHBIX TPEIPUSTHA.
Hcnons3oBanue MapKETUHTOBBIX
WCCIIIOBAaHHH B yIIpaBJICHUU
MIEPCOHAJIOM.

VYnpasnenue OpraHu3alMOHHOMN
KynbTypoii B cdepe ycayr. DyHKuuu
OpTraHU3aIMOHHON KYJIBTYPBI.
HeobxonuMocTh obecrnieueHus
COOTBETCTBUS OpTraHU3aIMOHHON
KyJIbTypbl ~ CTpPAaTeTMH U  CTPYKType
(bUpMEI. OcHOBHBIE AIIEMEHTHI
OpPraHU3aIMOHHONW  KYJIBTYPHl  (DUPMBI:
IIEHHOCTH, BEpOBaHMUS, 00pasibl
MOBEJCHUS ~ COTPYAHHUKOB,  «TEPONY;
CHCTEMBI, periIaMeHTHPYIOIIHE
MOBEJICHUE nepcoHara. Oranbl

M3MEHEHHUs OpraHN3allMOHHON KYJIbTYpPHI.




VYnpasnenue
nporeccaMmu
o0CITyKHBaHUS

59

14

14

31

Brnusiaue ocoGeHHOCTEH 0O0CTY>KUBaHUS
Ha XapaKTePUCTUKU CHCTEMbI OKa3aHUS
yenyru.  Tumbl  mepepabaThIBaIOIIUX
CUCTeM: TPOCKTHAs, MEIIKOCepHifHas,
MaccoBO€ MPOU3BOJICTBO, HEMPEPHIBHBIM
MpOLECC. Huctele 51
KBa3UIIPOU3BOJICTBEHHBIE YCIyTH.
CopTtupoBka 3aka3oB. MexaHuzalus B
cdepe ycuyr.

AHanu3  TIOBEACHUS  MOTpeOHUTENeH.
Hcnonp3oBaHue 1eHOOOpa3oBaHHs B
yIpaBIECHUU CIIPOCOM. Cucrema
MpeIBApUTENIbHBIX 3aKa30B. M30bITOUHOE
OpoHHpOBaHUE. YTpaBIeHUE OYEpeISIMHU.
Hcnons3oBanne TUOKOTO rpaduka
pabotel iepcoHana. OOy4eHne CMEKHBIM
CHEIHAIbHOCTSIM. Hcnonb3oBanue
norpeduTenei B MTOBBIIIICHUU
3(h(HEKTHBHOCTH NIEATEIHHOCTH CHCTEMBI
OKa3aHus ycayr. ApeHaa o00py10BaHHUs.
Hcnonb30BaHue MOBEICHYECKON HAYKH B
OpraHM3aluy Mmporecca 0O0CTyKUBAHHUS.
DddexTsr MOCJIeI0BATEIbHOCTH,
MPOJOJIKUTENIHOCTH, pallMOHATU3aIUH.
Y4er mncuxoJaorudeckux (akTopoB MpH
OpraHu3anu 00CTyKUBaHUS:
HE0O0XO0AUMOCTh MOJIOKUTEITLHBIX
CWIbHBIX  BMEUYAaTJICHWH B  KOHIIE
o0CITyKUBaHUS, KOHIICHTpAIUs
HEraTUBHBIX BIIEYATJIIEHUH B Hayaie
mpolecca;  CerMEHTAlus  MPHUSITHBIX
MOMEHTOB, paclIUpeHHe BblOOpa MAJis
MTOBBIIICHUS yIOBJIETBOPCHHOCTH,
CO3/IaHHE PUTYAJIOB.

Konnemnius «CUHXPOHHOT'O
MIPOU3BOJICTBA». MeToAbl ONpeeNeHUs
«y3KUX MecT». Pacmmpenue nponyckHoin
CIIOCOOHOCTH  «Y3KHX MECT». OTalbl
MPOBEJCHUSI  PEHHXKUPHUHTa  OHW3HEC-
MIPOLIECCOB

benumapkunar. OmnpeneneHue MOHITHS
«OEHUMAPKUHTY. [TpunHuMIE,
UCIIONIb3YEMBbIE B TIOJIXOJE «Kai3eH».
3amaun OcHYMapKHUHTA. Bunnl
o6enumapkunra. [Iporecc 6eHumMapkuHra.
Boccranosnenne ycayru. U3mepenne
pacxoloB, CBSI3aHHBIX C  ONIMOKaMH
o0CITyKHBaHUSI. Opranu3zanus
MEeXaHu3Ma 1o coopy xKanoo.
[IporHO3WpoBaHWEe  TOYEK  OIIHUOOK.
OOyuenue mepcoHally  HCIPaBICHUIO
OIIMOOK.

10




[TpuHIMIBI «OepexITMBOro
MPOU3BOJICTBA»; HCIOJIb30BaHUE KapThl
«4eThIpex 00JacTei» A peopraHuzanuu

OM3HEC-TIPOIIECCOB; UCIIOJIb30BAHUE
KapThl YCIIOBUsSI Ka4eCTBA JJISl BBISBICHUS
0ecroe3HbIX pacxooB u
MO/JICTTHPOBAHHSI OM3HEC-TIPOIIECCOB;
pa3paboTka «OyayIiei KapThl MPOIeccar
peopraHu3aiyu OM3HEC-TIPOIIECCOB;

OCHOBHBIE TOJXOJbl K COKpAIICHHIO
JUTUTEIBHOCTH  [UKJIAa  OOCITY)KMBAaHUS
IIOCPEJICTBOM ~ pPEOpraHM3anuu  Ou3Hec-

ITPOIIECCOB

OK3aMeH 27 2,5 245

Uroro 3a 8 cemectp 144 26 | 30,5 87,5

Hroro 252 48 | 56,75 | 147,25

6. IlepeueHb y4eOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTeIbHOM
PadoThI 00y4AIOIIUXCH MO TUCIUILINHE

Ne | Bupl caMOCTOSITENIbHOM pabOThI Tpynoem- | @opma KOHTPOJIA
KOCTb,
aK. yac.
1| U3yueHue uHpopmanuu, | 38 AKTHBHOCTH y4acTHUs B
pPEACTAaBICHHON B paboTe Ha ceMmMuHapax,
PEKOMEHJOBAHHBIX HWCTOYHUKAX U YCTHOE coOecel0BaHNe

JOTIOJTHUTENILHOW ~ JIUTEpaType 1o
TEeMaM JIEKIIMOHHBIX 3aHSATUI

2 IToaroroBka K MpaKTUYECKUM | 38 CurtyanioHHbIE 33]]a41
3aHATHSAM: CcOOp, CcHCTeMaTu3aIus,
aHaJIu3 coOpaHHON MH(OPMALIUU.

3 | [loaroToBka K TEKyIeMy KOHTPOJIO | 38 TecTbl,  KOHTpPOJbHAs
(TecTupoBaHue, KOHTPOJIbHAA pabota
paboTa)

4 [TonrotoBka Kk  mpomMexyTtouHoi | 33,25 CobecenoBanue,
aTTecTtaliMi  (BOMPOCHI K  3a4eThl, TECTHUPOBAHMUE,
AK3aMEHY) CUTYyaIlMOHHBIE 3a/1a41

Jlis caMOCTOSITENbHOM pabOThl MO AMCHUUILIMHE OOYYaIOIIUECS HCIOJB3YIOT
CJIETyIOIIIee METOINYECKOE 00eCIICUCHHE:

1)  Mypry3asmeBa T. B.MapkeTuHr yciayr rocTenpuMMCTBa M Typu3Ma:
VYuebHo-mpakTryeckoe nocodbue / Mypryzanuea T.B., Pozanosa T.II., Tapacenko
D.B. - M.:/lankoB u K, 2017. - 166 C.
http://znanium.com/bookread2.php?book=937237
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2)  CunseBa 1. M.. Mapketunr ycayr [D7eKTpoHHBINA pecypc] : YueOHuk /
N. M. Cunsera, O. H. PomanenkoBa, B. B. Cunses; nox pea. a. 3. H., npod. JI. II.
Hamkosa. - M.: JlamkoB u K, 2014 http://znanium.com/bookread2.php?book=430570

3) Cdepa yciyr: 3KOHOMHKA, MEHEIKMEHT, MapKeTHHT. [IpakTukym
yuebHoe nocodue / T.JI. bypmenko pex. u np. — Mocksa : KuoPyc, 2016. — 422 c.

https://www.book.ru/book/919246

4)  ®oHA OLEHOYHBIX M METOAMYECKHMX MATEepUajoB MO JUCLUILIMHE
«MapKeTHHT yCiryr».

7. ®oH/1 OLIEHOYHBIX M METOAMYECKHX MATEPHUAJIOB /IJIsl IPOBEAEHMSI
NMPOMEKYTOYHOM ATTECTANNH 00YUAKIIMXCS M0 JUCHUILIHHE

7.1. IlepeyeHb KOMIIETEHUIMH € YKa3aHHEM 3TANOB UX (pOpMUPOBAHUA
B IIpoLecce 0CBOCHHUS 00pa3oBaTeIbHOM IPOrpaMMBbI

N3yuenne  muciumrumsasl  «MapkeTuHr  ycayr» — NOpEArnosaraer
dbopMHEpOBaHNE KOMITCTCHIIUHN:
[IK-13. VYMeHue ™opaenupoBaTth OW3HEC-TIPOLECCHl M HCIOJIb30BaTh

METOJIbl PEOpTraHu3alUk OW3HEC-TIPOIIECCOB B TMPAKTUYECKON IEeITEIHHOCTH
OpraHHu3aliu

1 aTan 2 sTan 3 sTan
MapkeTHHr ycayr/ MapkeTHHr ycayr/
Jlorucruka Kommepueckas Kommepueckas
(6 cem) NeSITEIbHOCTD JeSITeIbHOCTh
(7 cem) (8 cem)
Jloructuka [Ipennuruiomuas
(7 cem) IpaKkTHKa
(8 cem)
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7.2. Onucanue nmokasaresjieil ¥ KpUTepHeB OLCHUBAHMS KOMIIETEHIIMA HA Pa3JIMYHBIX 3Tanax ux popmMupoBaHus,
ONMHMCAHME KA OLeHUBAHUS

Kpurepun oneHuBaHus pe3y/1bTAaTOB 00y4YeHUsI

=

2| £

= Ouenka

Z | § | Mnanupyembie b Ouenka
2| B «HEY/10BJICTBOPHUTE/IbH Onenka «xopomoy» / Ouenka «0TIMYHO» /
= £| @ | pesyabTarnl 00yueHust «YAOBJIETBOPUTEJIBHO /
s =| E 0» / He3zauert (0-54 3a4et (70-84 6ana) 3a4et (85-100 6as10B)
£ 35| = 3a4eTt (55-69 0a/1510B)

= o 0aJ1J10B)
=

2 sTan
= 3HaHus: He 3HaeT oCHOBBI: JleMoHCTpHUpYyET YacTUy- 3HaeT 10CTaTOYHO B JleMoHCTpUpyeT BHICOKMI
= TEOPETUYECKHX ACTICKTOB | TCOPETHUCCKHUX aCIIeKTOB | HbIE 3HAHUs 0€3 rpyOBIX 0a3oBoM 00OBEME: YpOBEHb 3HAHMI:
E HMCIOJBb30BAaHUSI METOAUK | MCIOJIB30BaHUS METOIUK OmmMOOoK: TCOPCTUUICCKHUC ACTICKThI TCOPCTUYICCKUX ACIICKTOB
o «KapTa ycIayru» U «KapTa ycIyru» U TEOPETUICCKUX ACIEKTOB | YCIIOIB30BaHUS METOJAUK | UCIIOJIb30BAHUS METOIUK
°© «cXxeMa yCIyri» «cXxeMa yCIyri» HCIOJIb30BaAHMS METOIMK «KapTa yCIYIH» U «CXeMa | «KapTa YCIyru» U «CXema
EE ocobeHHoCTel Mozienu ocobeHHoCTel Mozienu «KapTa yCIyrim» 1 «CXeMa | yciyru» YCIYTH»
% «pa3pnIB B KAUECTBE «pa3pnIB B KAUECTBE yciyrun» 0COOCHHOCTH MOOCIN 0COOEHHOCTEH MOICIHN
] (v
é YCIIYT» YCIIYT» 0coOeHHOCTeH Mozenu «pas3pbIB B KaUeCTBE «pa3pbIB B KA4CCTBE
TEOPETHYECKHX TEOPETUUYECKHX “paspbIB B Ka9CCTBC YCIyT» YCITyT»

a KOHIIEMIIMM YIIpaBJIeHUsI | KOHUENIUN yIpaBICHUs yeayr» TCOPCTHICCKUC TCOPCTUICCKUX
s MaTepuanbHBIMH MaTepHabHBIMU TECOPCTUICCKUX KOHLIENUIUN YITpaBJICHUS KOHUEILHI YIIpaBJICHUS
g N
3 CBHJICTETHCTBAM CBH/ICTETHCTBAM KOHIEIIIHA YIIPaBJICHHA MaTepuabHBIMH MaTepUaIbHbIMU
§ MaTepralbHBIMA CBUIIETEIIHLCTBAM CBHUIETEILCTBAM
g CBUICTEILCTBAM»
=} >

’E Ymenus: He ymeer wim nemonct- | JlemoHCTpHUpyeT YMeeT npuMeHsTh 3HaHus | JIeMOHCTpUPYET BHICOKUIA
L E pa3pabaThIBaTh «KapTy pUPYET YaCTUYHBIE YMe- | YaCTUYHBIC YMEHHUS 0e3 Ha TMpaKkTHKe B 0a30BOM YpOBEHb YMEHUM MpU:
% 0_;, e | yeryrny HUS, JOITyCcKasi TpyObIe rpyObIX OMIHUOOK MpH: o0Beme mnpu: pa3paboTKe «KapThI
= z < | MonemupoBats mporece OLHI/IGgI/I npu: pa3paboTKe «KapThl pa3paboTKe «KapThl YCITyTH»
O 2| E| obcayxupanus Ha | Pa3Pa00TKC «KapThI YCITyru» YCITyru» MOJIETMPOBAHMHU TPOIIECCa
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OCHOBE Pa3JINYHBIX | YCIYTH» MOJIEJTMPOBAaHUU TpoOIlecca | MOACTUPOBAHUU Tpolecca | 00CIyKUBaHHUSI Ha OCHOBE
KOHLEITLIHI NPOAYKTA | MOAeNHPOBAHUH 0o0CTyKMBaHUSI HA OCHOBE | OOCITY)KMBAaHUS HAa OCHOBE | pa3IMYHBIX  KOHIICTIIUH
o0cIyKUBaHUS Tporecca oOCTyKHBaHMs | PA3IMYHBIX  KOHLCIIHWHA | PasiMYHBIX  KOHLEMNLHIA | IPOYKTa O0CITY)KHBAHHS
HA OCHOBE pa3IMYHBEIX | IPOAYKTA OOCIYKMBAHUS | TIPOJYKTA OOCITY)KHBAHUS
KOHLEITLIHI MPOAYKTa
00CITy)KMBaHUS
HaBpbiku: He Bnageer unu ne- JleMoHCTpHpYyET Brnageer 6a3oBbiMH JleMOHCTpUpYET BllaJIcHHE

IIPUMEHEHUS «KapThl
YCITYTW» IS
MOJICTUPOBAHUS OU3HEC-
MIPOLIECCOB U UX
peopranusaiiy B
MPaAKTUYECKOU
ACATCIIbHOCTU
HUCIIOJIB30BaHUA MOACIIN
«pa3pbIBOB B KA4eCTBE
YCILyD» IS
COBEpIICHCTBOBAHUS
OM3HEC-TTPOIIECCOB

MOHCTPUPYET HU3KHI
YPOBEHb BJIaJICHUS:
NPUMEHEHUS «KapPThI

YCILYTH» JUIS
MOJICTUPOBAHUS OHU3HEC-
MIPOLIECCOB U UX
peopranusaiyy B
MPAKTUYECKOU
ACATCIIbHOCTHU
HUCIIOJIB30BaHUA MOACIIN
«pa3pbIBOB B KAU4eCTBE
YCIIyT» JUIs
COBEpIICHCTBOBAHUS
OM3HEC-TTPOIIECCOB

YaCcTUYHOE BJIaJcHUE O€e3
IpyOBIX OIIMOOK
MPUMEHEHUS «KaPThI

YCILYTH» U1
MOJICITUPOBAHUS OHU3HEC-
MIPOIIECCOB U UX
peopraHu3aiuu B
MPAKTUYECKOU
NCATCIIBHOCTHU
HUCITIOJIB30BAHUS MOACIIN
«pa3pbIBOB B KAUeCTBE
YCIIyID» JUIst
COBEPIIICHCTBOBAHUS
OM3HEC-TTPOIIECCOB

IpUEeMaMHU:
«KapThl YCIIYTH» IS

MOJICTUPOBAHUS OHU3HEC-
MPOIIECCOB U UX
peopraHu3aIyy B
MPAKTUYECKOU
JESITEIIbHOCTH
UCTIOJIB30BaHUST MOJICITH
«pa3pbIBOB B KAYECTBE
YCITYT» st
COBEPILICHCTBOBAHUS
OM3HEC-TIPOIIECCOB

Ha BBICOKOM YPOBHE:
MIPUMEHEHHUS «KapThl

YCITYTHY JIIS
MOJICIIMPOBAHMS OU3HEC-
MIPOIIECCOB U UX
peopraHusanuu B
MPAKTUYECKOU
IeSTeTbHOCTH
WCTIOJIb30BaHUS MOJICITH
«pa3pbhIBOB B Ka4eCTBE
YCITyT» IS
COBEPILLICHCTBOBAHMS
OUM3HEC-TIPOLIECCOB

3 sram

TTOKa3aTeIIcH
KpUTEPHECB

NTAHUARAHUAYA

IK-13

3HaHus:
TEOPETHYECKUX ACTICKTOB

NPUMEHEHUS METOAUKH
«OEepexINBOTO
IPOM3BOJICTBA»
MI0CJIEI0BATEIbHOCTH
HPOBEJICHUS

He 3HaeT OCHOBEIL:
TEOPETHYECKUX ACTIEKTOB

NPUMEHEHUS METOAUKH
«OepexINBOTO
IPOM3BOJICTBA»
MI0CJIEI0BATEIbHOCTH
HPOBEICHUS

JleMoHCTpHUpYyET YacThuy-
HbIE 3HaHM 0e3 rpyObIX
OLINOOK:

TEOPETUUECKUX aCIEKTOB

NPUMEHEHUS METOAUKH
«OEepexINBOTO
IPOM3BOJICTBA
M0CJIEI0BATEIbHOCTH

3HaeT 10CTaTOYHO B
0a30BOM O0OBEME:
TEOPETUIECKHE ACTICKTHI

NPUMEHEHHS METOAUKH
«OepexITMBOTO
MIPOM3BOJICTBAY
MIOCJIEIOBATEIEHOCTH
[IPOBEICHUS

JleMoHCTpUpyeT BHICOKUI
YPOBEHb 3HAHUI:
TEOPETHYECKUX aCIEKTOB

NPUMEHEHHS METOKHU
«OepeKIINBOTO
MIPOU3BOJICTBAY
MOCJIeIOBATEIbHOCTH
IPOBEICHUSA
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«PEMH)XMHUPUHTA «PEMH)XMHHUPUHTA IPOBEACHUS «PEHHKUHUPHUHTA OU3HEC- | «PEHHKHMHUPHUHTA OU3HeC-
OM3HEC-TPOIIECCOB OM3HEC-TPOIIECCOB «PEMHXUHHUPHUHTA OU3HEC- | MPOLIECCOB IIPOLIECCOB
IIPOLIECCOB

Ymenus: He ymeer unu nemoHcr- | [IleMoHCTpUpYET YMeer NpuMeHATh 3HaHus | JleMOHCTpUPYET BBICOKUM
IOPUMEHATh  IPUHIMIBI | PUPYET YaCTHUHBIE yMe- | YaCTHUUHbIE YMEHUs 0e3 Ha MPaKTHKe B 6a30BOM YPOBEHb YMEHHH IIPH:
«OEepexINBOTO HUS, IOITycKast rpyObIe IpyOBIX OIIMOOK MPH: o0beMe Tpu: IIPUMEHEHUN TIPUHIIMUIIOB
IIPOU3BOJCTBA» IUIs | OLUMOKH IpH: NPUMEHEHUH MPUHIUIOB | IPUMEHEHUN MPUHIUIOB | «OepexKINBOro
peopranuzanuu OH3HEC- | IPUMEHEHUH MPHUHLUIIOB | «OepexINBOrO «OEepexINBOTO IIPOU3BOJICTBAY TUISL
IIPOLIECCOB «OepexINBOTO IIPOU3BOJICTBAY IUIsL | IPOM3BOACTBA Ui | peopraHu3anud  Ou3Hec-
HCII0JIb30BaTh KapTy | MPOU3BOJACTBA» JUId | peopraHu3anuu  OW3HEC- | peopraHu3anuu  OM3HEC- | IPOLIECCOB
«4eThIpex obyacTei» JUIsl | peopraHu3aliu  OH3HEC- | IMPOLIECCOB IIPOLIECCOB HCII0JIb30BaHUU KapThl
peopranuszanuu OH3HEC- | IPOLIECCOB HCIIOJIb30BaHUN KapThl | UCIOJIb30BAHUN KapThl | «4eThIpex objacTei» Juis
IIPOLIECCOB UCTIOJIb30BaHUU  KapThl | «UeThIpex objacTeil» i | «ueThipex oOiacteil» g | peopraHu3anud  Ou3HEC-

«4eThIpex oOyiacTei» /ISl | peopraHu3anuu  OW3HEC- | peopraHu3alud  OU3HEC- | MPOIECCOB

peopranuszanuu OH3HEC- | MPOLIECCOB IIPOLIECCOB

IIPOLIECCOB
HaBpiku: He Bnageer unu ne- JleMoHCTpHpYyET Brnageer 6a3oBbiMH JleMOHCTpUpYET BllaJIcHUE

HOCTPOCHHUS KapT C
IEJIBIO BBISIBIICHUS
0ecIoIe3HBIX PacX0/I0B
U MOJICTTMPOBAHUS
OM3HEC-TTPOIIECCOB
pa3paboTKu «Oymaymen
KapThl MPOIECccay ¢
EeNTBI0 PEOpraHnu3allui
OM3HEC-TIPOIIECCOB B
[IPaKTUYECKON
JeSITeTbHOCTH
OpraHu3aIiu

MOHCTPUPYET HU3KHI
YPOBEHb BJIaJICHUS:
MOCTPOEHUS KapT ¢

LIETIbIO BBISIBIICHUS
0ecIoIe3HBIX PAaCcX0/I0B
U MOJICTTMPOBAHUS
OM3HEC-TIPOIIECCOB
pa3paboTKu «Oymaymen
KapThl MPOoIeccay ¢
N0 PEOpraHn3allui
OM3HEC-TIPOIIECCOB B
[IPaKTUYECKON

YaCcTHYHOE BIaJcHuE Oe3
IpyOBIX OIIMOOK
MOCTPOCHUS KapT C LEIBI0

BBISIBJICHHSI O€CTIONIE3HBIX
pacxoioB u
MOJICTTPOBAHUS OM3HEC-
IpOIIECCOB

pa3paboTKu «Oymaymen
KapThl IPOLIECCay C IEIbI0
peopranu3aiuu ou3Hec-
IIPOILIECCOB B
MPAKTUYECKOU

pueMaMH:
MIOCTPOCHHUS KapT C IIEITBI0

BBISIBIICHHSI OECITOJIE3HBIX
pacxoioB u
MOJICTUPOBAHUS OHU3HEC-
IpOIIECCOB

pa3paboTku «Oyayieit
KapThl MPOIECCay» C IEITBIO
peopranuzaiiu OuzHec-
IPOIIECCOB B
MPaAKTUYECKOU
JeSITeTbHOCTH

Ha BBICOKOM YPOBHE:
MOCTPOCHHS KapT C TIEITBI0

BBISIBIICHHSI O€CITOJIE3HBIX
pacxooB u
MOJICIIMPOBAHUS OU3HEC-
MIPOIIECCOB

pa3paboTku «Oyaymie
KapThI TIPOLIECCay C IEINBI0
peopranuzanuu Ou3Hec-
MIPOIIECCOB B
MPAKTUYECKOM
JeSTeTbHOCTH
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peopraHu3anuu
IPOIIECCOB €
COKpAIIICHUS
JUTUTETEHOCTH
00cITy>)KMBaHUS

onsHec-
LEJBIO

UKJIa

ACATCIIbHOCTHU
OpraHu3alnuu
peopranu3aim OuzHec-
MPOLIECCOB C IETBIO
COKpaIICHUS

JESITeIbHOCTH
OpraHu3aIiu
peopranuzau OuzHec-
HPOLIECCOB C IETBIO
COKpaIICHUS

OpraHu3alnuu
peopranuzaiu OuzHec-
TIPOLIECCOB C IIETBIO
COKpaIICHHUS

OpraHu3alu

peopranuzanuu Ou3Hec-

MPOIIECCOB C IEIBIO
COKpAIICHHS
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7.3. TumnoBble KOHTPOJIbHbIE 3aJaHUSI WJINM WHbIE MaTepHUaJbl,
HeoOXoaMMble I OIEHKH 3HAHWH, YMeHMiH, HaBBIKOB M ONbITA
AeSiTeIbHOCTH, XapPaKTepPUu3yKIIMX 3Tanbl (POpMUPOBAHHUSA KOMIETEHIUH B
npoiecce 0CBOCHNs 00pa3oBaTeIbHOM MPOrpaMMbI

TunoBble OMJIeTHI /151 MPOBe/IeHHE 3a4eTa

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TPABA U TEXHOJIOI M1
Kadeapa mapkeTunra

BUJIET Ne 1

Ilo nucnuminae «MapKETUHT YCIYD»

TeopeTnyeckue BONPOCHI:

1. Kommuiekc mapkeTuHra B cepe yciayr

2. YrupaBieHue ouepesiMu

IIpaKkTHKO0-OPHEHTHPOBAHHOE 3aJaHHe:

PazpaboTaiiTe MmepornpusiTue 1o MOBHIIICHUIO yIOBJIETBOPCHHOCTH KIIMEHTOB B

cnyqae BO3HUKHOBCHMUA oqepez[eﬁ B PO3HUYHBIX Mara3dmHax.
3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHTt JleBu3zos B.A.

(monmuce)

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT Ul
Kadenpa mapkernnra

BUJIET Ne 2

ITo gucrumange «MapKeTHHT YCIYID

TeopeTnyeckue BONPOCHI:

1. MaTreprasibHblE CBUAETENBCTBA

2. KadecTBO ycayru

IIpaKkTHKO0-OPHEHTHPOBAHHOE 3aJaHHe:

[Ipenyioxxute HAOOP METOOB MAPKETHHTOBBIX MCCIICIOBAHUMN, a TAKKE
MIEPUOIMYHOCTD UX MTPOBENCHUSA C LIEIBIO COBEPIICHCTBOBAHUS ACATEIBHOCTU

WHCTUTYTA.
3as.kageopoii «MapKeTHHTa» 1.3.H., foueHt Jlesuzos B.A.

(moamuce)

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa mapkernnra

BUJIET Ne 3

ITo gucrumange «MapKeTHHT YCIYID

Teopeanecmle BOIIPOCHI:

1. [TponykT o6CITyKHBaHUS

2. Mopenb pacXoKIeHUS B KA4eCTBE YCIYT

IIpaKkTHKO0-OPHUEHTHPOBAHHOE 3a/1aHNeE:

Hcnone3ys npaBuiia MpoBEACHHS pEMH)KMHUPUHTA OM3HEC — TIPOIECCOB,
NPEIIOKUTE MEPOTIPUSTHUS TI0 COBEPIIICHCTBOBAHMIO MpoIiecca 0OyIeHUS B

HHCTUTYTC.
3as.kageopoii «MapKeTHHTa» 1.3.H., foueHt Jlesuzos B.A.

(moamuce)

17




TunoBbie OMJIETHI HNPOBECACHHUA NIl IK3aMEHa

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOI' U
Kadenpa mapkernnra

BUJIET Ne 1

ITo gucrumange «MapKeTHHT YCIYID

TeopeTuyeckne BONPOCHI:

1. KoHuennust CHHXpOHHOT'O NPOU3BOCTBA
2. IIpaBuita npoBeNEeHNS pEUHKUHAPUHT A
IIpakTHK0-OPMEHTHPOBAHHOE 3aIaAHHE:

Ha ocHOBe mpUHIIMIIOB MapKEeTHHTa B3aMMOOTHOIIIEHUH pa3paboTaiite
IPEANPUATHS 10 COBEPILIEHCTBOBAHUIO ACATEIBHOCTA NHCTUTYTA.
3as.kageopoii «MapKeTHHTa» 1.3.H., foueHt Jlesuszos B.A.

(moamuce)

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadeapa mapkernnra

BUJIET Ne 2

ITo gucrumange «MapKeTHHT YCIYID

TeopeTnueckne BONPOCHI:

1. DTansl peMH)XKUHUPHHTA.
2. HenachblieHHOE IPOU3BOJICTBO KaK METOJIMKA COBEPIIIEHCTBOBAHUS
JIEATEIILHOCTH PEAIIPUATH.

IIpaKkTHKO-OPHEHTHPOBAHHOE 3a1aHHE:

Ha ocHOBe nMpUHIIMIIOB TTOBEICHUECKON HAyKH pa3paboTaiTe MpeioKeHus 1Mo
COBEPIICHCTBOBAHUIO OKA3aHUs YCIIYT 10 JIYYEHHUIO 3yOOB.
3as.kageopori «MapKeTHHTa» 1.3.H., foueHt Jlesuszos B.A.

(moamuce)

T'OCYJIAPCTBEHHbBIM MHCTUTYT SKOHOMUKU, ®DUHAHCOB, [TPABA U TEXHOJIOI M
Kadeapa mapkeTunra

BUJIET Ne 3

Ilo nucnumnae «MapKETUHT YCIYD»

TeopeTnyecKkue BONPOCHI:

1. Ponb I/IH(bopMauI/IOHHBIX TEXHOJIOTUN B PEUHXKUHUPUHIE

2. OcobeHHoCTH IIPUMCHCHUS HECHACBIIICHHOI'O IPOU3BOJACTBA B C(bepe yCIIyr
IIpaKkTHK0-0PHEHTHPOBAHHOE 33/ IaHHE:

C HucrnoJib30BaHUEM 6quMapKHHra MapKeTHHIa pa3pa60TaI71Te OpEeAI0KCHUS 110

COBCpHICHCTBOBaHI/IIO OCATCIIBHOCTU HHCTUTYTA
3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHTt JleBu3zos B.A.

(monmuce)
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7.4 Mertoaudyeckue MaTepuaJibl, ONpeaesAl0IINe  NPOUeaypPbl
OLCHUBAHUSA 3HAHWH, YMEHMH, HABBIKOB WJIM ONbITA [eATEJIbHOCTH,
XapaKTePU3yIIUX 3Tanbl (JOPMHUPOBAHUA KOMIIETEHIUMI

B TUDDIIT pans oneHKW 3HAHWN, YMEHUH, HABBHIKOB U (WJIM) OIIbITA
NEATEIbHOCTH HCIONb3YEeTCsl OaIbHO-pelTHHIOBass cuctema. llox OamibHO-
PEUTHHIOBOM CHCTEMOM NOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLICHKM KayeCTBa
ocsoenuss OIl BO. Ilpu 3TOM wu3ydaemas JOUCUUIUIMHA JEJIUTCS Ha Pl
CaMOCTOSITEJIbHBIX, JIOTMYECKH  3aBEPIICHHBIX pa3AesioB (Momynei) s
IIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIIPUATHUI.

Texymmii KOHTPOJL MPEACTABISIET COO0N MPOBEPKY YCBOCHHUS y4eOHOTO
Marepruajia  TEOPETHYECKOr0 M IPAKTUYECKOTO  XapaKTepa,  PeryJisipHO
OCYLIECTBIISIEMYI0 Ha MNPOTSLKEHMM ceMecTtpa. K nocTomHCTBaM JaHHOrO THIA
OTHOCHUTCS €ro CHCTEMATHYHOCTb, HENOCPEIACTBEHHO KOPPEIUPYIOWAsics C
TpeOOBAaHUEM MTOCTOSIHHOTO U HEIPEPHIBHOIO MOHUTOPUHIA KayecTBa 00Oy4eHus, a
TaKXKe BO3MOXHOCTb OaJIbHO-PEUTUHIOBOM OLICHKH yCIIEBAEMOCTH
oOyuaromuxcs. K ocHOBHBIM (popmaM TEKyLIEro KOHTPOJIS (TEKyIENH aTTeCTal|H)
MOKHO OTHECTM YCTHBIN ONpOC, MUCbMEHHBIE 3aJaHusl, J1abopaTOpHbIE PabOTHI,
KOHTPOJIbHBIE PaOOTHI.

IIpomexyTouHass arrecranus, Kak NPaBUIIO, OCYLIECTBIIETCA B KOHIIE
CEMECTPa M MOXKET 3aBepILIaTh M3YYEHHE KAK OTAEIbHOW AUCUMILIMHBI, TAK U €€
pasnena (pasnenoB) /Moxynst (Moxyineid). [IpomexyTodHast arTecTamusi IOMOTAeT
OLIEHUTh 00JIee KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHMI, B HEKOTOPBIX CIIydasx
— naxe (GOpMUPOBAHUE OMNPEACIEHHBIX NPOPECCHOHATBHBIX KOMIIETCHIIUH.
JlocToMHCTBa: TOMOTAeT OLEHUTh Oo0yiee KPYMHBIE COBOKYMHOCTH 3HAHUU H
YMEHHMM, B HEKOTOPBIX ClIy4asX — Jaxke (OPMUPOBAHUE OIPENEICHHbBIX
npo(ecCUOHANBHBIX KoMIeTeHUM. OCHOBHbBIE (OpPMBI: 3au€T U HK3AMEH.
Texymuii KOHTPOJAb M INPOMEXKYTOYHAs aTrTecTalys TPAaJULUOHHO CIIy’KaT
OCHOBHBIM CPEJICTBOM OOECIE€YEHUs1 B YUYEOHOM MpoOIecce «OOpaTHOM CBSI3U»
MEXy IpernoaaBaTesieM U 00ydarolMMcs, HEOOXOAUMOMN A CTUMYJMPOBAHUSA
paboThl 00yUarOIUXCS U COBEPLICHCTBOBAHUSI METOMKH MPENOIaBAHNS YUEOHBIX
JVICLIATIVH.

Ilo pesynpraTaM NPOMEXKYTOYHOW AaTTECTALMU CTYIEHTY 3aCUUTBIBACTCS
TPYAOEMKOCTh  AUCHUIUIMHBIL B 3a4€THBIX  €JUHULAX,  BBICTABISAETCA
muddepeHMpoBaHHasi ~ OIEHKAa B MPHUHIATOM  By3€  CHUCTEME  Oaios,
XapaKTEepU3YyIOLIas Ka4eCTBO OCBOCHUS CTYAECHTOM 3HAHWM, YMEHUN U HABBIKOB 110
9TOU IUCLUIIJIMHE.

ITo qucnnmuimae « MapKETUHT yCiIyr» NMPeTyCMOTPEH 3a4€T U OK3aMEH.

YPOBHH OCBOEHMUS JNMCIHUIIVIMHBI
MuyHUMaJIbHBIN OcHoBHOH [IponBuHYTHIN
bannv 55-69 70-84 85-100
Oyenka 3a4TEHO

OneHka «3auTeHo»(HEe MEHee 55 OallyioB) CTaBUTCS, €CJIM OOYyYarolIuics
OCBOWJI TIPOTPAMMHBIN MaTepuall BCEX pa3feiioB, 3HAET OTACIbHBIC JCTaJH,
MOCJICIOBATE]ICH B HW3JIOKEHUW  MPOTPAaMMHOTO  Marepuana,  BiaJeeT
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HEOOXOJAMMBIMA YMEHUSMH W HaBBIKAMH TPU BBITIOJHEHUH TMPAKTHYECKHUX
3aJIaHUM.

OrneHKa «He3a4YTeHo» (MeHee 55 0aioB) CTaBUTCS, €CJIM OOy4aroIuics
HE 3HAeT OTJAEJbHBIX Pa3/ieJIOB MPOrpaMMHOr0 MaTepuasna, HemocleAoBaTelIeH B
€ro H3J0KEHUH, HE B IMOJHOW MEpe BIAJCET HEOOXOAUMBIMH YMEHUSMHU U
HABBIKAMH TPY BBITIOJIHEHUH NMPAKTUYECKUX 3aJaHHUM.

YPOBHU OCBOEHMUS JTUCIHUTIJIMHbI

MuHUManbHbBIN OCHOBHOM ITpoaBuHyTHIN
bannw 55-69 70-84 85-100
Ouyenxa 3 4 5

Ouenka 5 («oTaH4YHOY», 85-100 6a//10B) CTAaBUTCS 00yUYarOITUMCSI, KOTOPBIC

IIpU OTBETE:

- 00HApY>KMUBAIOT BCECTOPOHHEE CHUCTEMATHYECKOE U TJyOOKOE 3HaHHE
MIPOTPaMMHOTO MaTepurara;

— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON YU4E€OHON U HAYUHOM JIUTEPATYPHI;

- CIIOCOOHBI ~ TBOPYECKH TMPUMEHATH 3HAHUE TEOPUU K  PEIICHHUIO
npodeCCUOHANIbHBIX 33]1a4;

- BJIQJICIOT MOHATUHHBIM aIllapaToM;

- JEMOHCTPUPYIOT CIIOCOOHOCTh K aHAJIM3y W COIOCTABJICHUIO Pa3IMYHBIX
MOJIXOJIOB K PELICHHIO 3asBJICHHON B OHIieTe MpoOIeMaTHKY;

- MOATBEPAKAAIOT TEOPETUYECKUE MOCTYJIAThI npuMepamu u3
MPABONPUMEHUTEIHLHON TPAKTUKHU.
Ouenka 4 («xopommo», 70-84 6ansa) craBuTcS 00y4arOIIMMCS, KOTOpPHIC

IIpU OTBETE:

- 00Hapy»KMBAIOT TBEPI0€ 3HAHUE ITPOTPAMMHOTO MaTepuara;

- YCBOWJIM OCHOBHYIO U HanboJjiee 3HAUMMYIO JOTIOJIHUTENBHYIO JTUTEPATYypPY;

- CIIOCOOHBI ~ MPUMEHATH  3HAHWUE  TEOPHUM K  pEHIeHWuI0  3a1ad
mpo¢eCCUOHATILHOTO XapaKTepa,

- JIOTTYCKAIOT OT/ICJIbHBIE MOTPEITHOCTH U HETOYHOCTH MPU OTBETE.
Ouenka 3  («yZOBJIETBOPHUTEJIBHO», S55-69  0a/i0B)  CcTaBUTCA

00yJarIMMcs, KOTOPbIE IPHU OTBETE:

- B OCHOBHOM 3HAIOT POTPAMMHBIA MaTepuail B 00bEMe, HEOOXOAMMOM JIJIs
npeacTosei padboTsl Mo mpodeccuw;

- B 1I€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

- JOTYCKAIOT OT/ICJIbHBIC MOTPEITHOCTH B OTBETE HA BOMPOCHI.
Ouenka 2  («HeyaOBJIETBOPHMTEJIbHO», 0-54  Oasma)  craBuTCs

00yJarIMMCcs, KOTOPBIE IIPU OTBETE:

- OOHApY)KMBAIOT 3HAYWTEIbHBIE MPOOETbl B  3HAHUSAX  OCHOBHOTO
MIPOTPaMMHOT0 MaTepuarna;

- JOMYCKAIOT MPUHITUITHATBHBIC OIIIMOKN B OTBETE HA BOIIPOCHI;

- JEMOHCTPUPYIOT HE3HaHWE TEOPUU U TMPAKTUKU MPOodHEeCCHOHATBHOM
JIeSITEILHOCTH.
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OcHoBaHMEM [JIs1 HEAOMYCKA K 3K3aMEHY SIBJSIETCS] TO, YTO OOydaromuics
BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJICHHOT0O MUHUMYMa 0asuioB — 50 6aJiioB.

8. IlepeyeHb OCHOBHOI U IONOJHUTEILHOM Y4eOHOM JJUTEPATYPHI 110

AUCIHUIIMHE

a) OcHOBHas JUTepaTypa:

1. Mypry3amuesa T. B.MapkeTUHr ycCiIyr TOCTEHPUUMCTBA U TYpU3Ma:
VYuebno-mpakTryeckoe nmocodbue / Mypry3sanuesa T.B., Pozanosa T.I1., Tapacenko
D.B. - M.:JlamkoB u K, 2017. - 166 C.
http://znanium.com/bookread2.php?book=937237

2. CunsieBa U. M.. MapkeTHHr yciyr [DJeKTpOHHBIN pecypc] : YueOHuK
/ 1. M. CunseBa, O. H. PomanenkoBa, B. B. Cunsies; non pen. 1. 3. H., npod. JI.
IT. JlammkoBa. - M.: JlamkoB 5 K, 2014
http://znanium.com/bookread2.php?book=430570

3. Cdepa ycnyr: s3KOHOMHUKA, MEHEHKMEHT, MapKeTHHT. [IpakTukym :

yuebHoe nocooue / T.Jl. Bypmenko pen. u ap. — Mocksa : KuoPyc, 2016. —
422 c. https://www.book.ru/book/919246

0) lonomHuTenpbHAS IUTEpATYpa:

1. beksut I'._YeThlpe Kitouya K MapKeTUHTYy yCayTr: YueOHoe mocodue /
beksur I'., - 3-e uzn. - M.:Answn. buznec byke, 2016. - 252 c.

http://znanium.com/bookread2.php?book=926472

2. TynbraeB T. A.Mapketunr ycayr: YueOHuk / T.A. Tyneraes. - M.:
HULl Undpa-M, 2012. - 208 c.:. 60x90 1/16. - (Bsicuiee
obpazoBanue).http://znanium.com/bookread2.php?book=260847

3. Husnosa C. H.Mapketunr cdepsr yciyr: Yuednoe mocoome / C.H.
HusHoBa, A.D. Ilrtesens. - M.: Maructp: HUL HWudpa-M, 2012
http://znanium.com/bookread2.php?book=32696512. - 192 c.:

9. Ilepeyennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOH CEeTH
«/HTepHeT», He0OXOAUMBIX IJISl 0CBOEHH S JUCHUILIHHBI

1. [Toptan «OHUMKIONEAUS MApPKETUHTa» [DJIEKTPOHHBIA pecypc]. —
Pexxum noctyna http://www.marketing.spb.ru/

2. [Topran «@opyM MapKETOJOTOB». [DNEKTPOHHBIA pecypc]|. — Pexum
nocryna http://www.4p.ru

3. @enepanbHbiii  moptall  «POCCHUCKUNA  PBIHOK».  [DJIEKTPOHHBIN
pecypc]. — Pexxum nocrtyna: http://russianmarket.ru/
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10. MeToauyeckue ykazaHus AJs1 00y4arOLUXCS 110 OCBOEHUIO THCIUIITTHHBI
(MoayJin)

CaMocTosTenbHAas MOATOTOBKA 00yYaOIUXCsl IPOBOAUTCA AJIs YIiIyOJIeHUs
U 3aKpEIJICHUs] 3HAaHUM, MOJYyYEHHBIX Ha JIEKLUAX U JPYrUX BUAAX 3aHATUH, I
BbIPA0OTKM HaBBIKOB CaMOCTOSITEJIBHOTO IMPUMEHEHHsI HOBBIX, JOMOJHUTEIbHBIX
3HAHUW U TIOJTOTOBKH K MPEICTOSIIIUM yUEOHBIM 3aHATUSM, 3a4ETY.

BaxxHpIM  yClIOBMEM  YCHEIIHOIO M3Y4Y€HHUS JUCUUIUIMHBI  SIBIISETCA
nocemenue jekuuil. [lon mocemennem noapasymeBaercs He (popMa MACCUBHOTO
IPUCYTCTBUS, @ aKTUBHAs paboTa Mo U3y4yeHUI0 HOBOro mMatepuania. [loaroroska k
JICKIIMOHHBIM 3aHSATUSAM BKIIIOYAeT B ceOsl aHAJIM3 MpPEIaraeMbIX I U3YUCHHS
BOMNPOCOB, HM3yYE€HHUE HOPMATUBHBIX MCTOYHUKOB M Yy4yeOHOW U HayIHOU
JUTEpaTypel IO paccMaTpMBaeMbIM BOIIpocaM JIEKIMH. B mpoiecce nexuuu
oOydJaromuicss MOXET 3a7aBaTh  yTOYHSIOIIME  BOIMPOCHI, OCYIIECTBUTH
B3aMMOCBSA3b HOBOIO MaTepuana C YK€ H3YYeHHBIM, MOATOTOBUTH 0azy i
3(p(EKTUBHOIO MCMOIb30BAHUS IOJYYEHHBIX 3HAHUHM, OOJErYyuTh MOATOTOBKY K
IPAKTUYECKOMY 3aHATHIO. O(Q(EKTUBHBIM CIIOCOOOM (PUKCALUU JIEKIIMOHHOTO
MaTepuaia SBISETCS KOHCIEKTHPOBAHME, IPENCTABISIOLIEE COOOW HE TOJIBKO
(uKcaluio BaXKHEHIIMX MOMEHTOB JIEKIMH, HO W YyKa3aHUE IPHUMEPOB s
NOHMMAHHUS TOTO UJIM MHOT'O TEOPETUUECKOI0 MaTepuaa.

IIpy moOAroTOBKE K NPAKTHUECKOMY 3aHATHIO HEOOXOIMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JEKUUH, y4eOHYI0 M HAy4dHYIO JHTEpaTypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYKJIEHHE BOIMPOCAM MPaKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHHE MaTepualia, HO U €ro aHajiu3 u
KPUTHYECKYI0 OIeHKy. OOyuaromemycs CcleayeT BBISIBUTb MaJlOM3y4eHHBIC
aCTeKThl PacCCMAaTPUBAEMBIX BOMPOCOB, MPOSBUTH WHUIIUATUBY MPH MOATOTOBKE K
IPAKTHYECKOMY 3aHSITHIO.

IIpy mOAroToBKE K MPAKTUYECKUM 3aHIATUAMHM M 3a4e€Ty PEKOMEHIYeTCs
CUCTEMATU3UPOBATh 3HAHUS, HU300pakas MX B TAOJMYHOM, rpapUuecKOM WIH
CXEMAaTUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3yUaeMbIX SIBJICHUH,
YIOPOCTUT 3aJady 3allOMHUHAHMSI MaTepuaa, OOJIEMYUT MPOLECC MPaKTUYECKOTO
IPUMEHEHHUS NIOJIyYEHHBIX 3HAaHUH.

3ajaueil  MpakTUYECKUX  3aHATUN  sBIsSETCd  BbIpaOOTKa  yYMEHHS
UCIIOJIB30BaTh TEOPETUYECKUE 3HAHMs, MPOSBUTh HAINYUE MPAKTUYECKUX
HaBbIKOB. [lpu  moAroToBKE K  MPaKTUYECKOMY  3aHATHIO  CIEAYyeT
3a0JIarOBPEMEHHOTO 00ECHeYUuTh HaTU4Yhe HEeOoOXOAuMO Ui JAaHHOTO 3aHATHS
MaTepuaia, CaMOCTOSTENIbHO IOBTOPUTH PaHEe U3YUCHHBIE TEMBI.

JUis  yCHemrHoro OCBOEHHWS JMCLUUIUIMHBI BaXKHBIM SIBIISIETCA  YMEHHE
paboTaTh ¢ TepMUHAMHU U UX ompeaeneHusMu. [ns paboThl ¢ TEPMHHOIOTHEH
3¢ (EKTUBHBIM SIBIISETCS MCIOJIb30BaHME KaK y4eOHOW M HAyYHOW JUTEpaTypHl,
TaK U IOPUANYECKUX U (PUITOCOPCKUX CIIOBAPEH.

Pabora ¢ TepMHHaMU MOKET OCYLIECTBIISATbCA Kak B (hOpME COCTaBJICHUS
COOCTBEHHBIX TEMAaTHYECKUX CIIOBApUKOB JJIsi YAOOCTBA M CKOPOCTHU IOUCKA
HeoOxoaumoro TepMuHa. C  3TOM  1Lenbl0 HEOOXOOUMO KaXAbld  HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3aMMChIBAaTh U BO BPEMs MOATOTOBKM K CEMHUHAPCKUM U
IPAKTUYECKUM 3aHIATHUSIM YKa3blBaTh COOTBETCTBYIOIIEE ompesesieHue. B ciydae
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BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpeeNieHusT M3 HMMEIerocs o0bema B
paMKax Hay4YHOIrO 3HaHUS HEOOXOAMMO 3aJaBaTh BOIIPOCHI IPENOJABATENI0 B
paMKax JIEKIAOHHBIX U IPAKTUYECKUX 3aHATHM.

WNHuTepakTiBHBIE (DOPMBI IPOBEAEHUS 3aHATUN 110 AUCUUIIINHE «MapKeTUHT
yCIIyT» BKJIKOYAIOT B ce0s CIETyIOIINE BUJIbI 3aHATHIA:

- UHTEpPaKTUBHBIC JIGKIUHU, MPEANOJaraloT MCIOJIb30BAHUE METOAA
npo0sieMHOTo u3noxeHus. Ilpyu TakoM moaxoje JEeKUusl CTAHOBUTCS MOXO0XKEHW Ha
JMajor, MPenoaBaHie UMUTHUPYET HMCCIEI0BAaTEIbCKUA Npouecc (BBIABUTAIOTCA
NEPBOHAYAJIBHO HECKOJIBKO KJIFOUEBBIX IOCTYJATOB IO TEME JIEKLHUH, U3JI0KEHUE
BBICTPAUBACTCSl 10 MPUHIUIY CaMOCTOSITENIbHOTO aHalu3a H  0000IeHus
CTyJEHTaMH Y4YeOHOro marepuaia). JTa METOJIMKa TMO3BOJISIET 3aUHTEPECOBATH
CTYJEHTa, BOBJEUb €ro B mpoiecc oOyueHus. [IpoTuBopeuns HayyHOTO MO3HAHUS
pPacKpbIBAalOTCA TOCPEJICTBOM IOCTAHOBKM MpoOsieMbl. YueOHas mpoOiema u
npoOJieMHasi CUTyalMsl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTAMHU
npobsieMHoro o0yuenus. Ilepen HayasomM H3y4yeHUs OINPEAEICHHOW TEMBI Kypca
CTaBUTCSl IEpel CTYACHTaMHU HPOOJEMHBIM BONPOC WIM JAAaeTci HpoOJIEeMHOE
3amanue. CTumynupys paspelieHue MpoOJemMbl, NpPenoAaBaTeib CHUMAeET
IPOTUBOPEUMS MEXKIY HMEIOIIUMCS €€ IIOHUMaHUEM U TpeOYEMbIMU OT CTYACHTA
3HaHUAMU. D(PPEKTUBHOCTH TAKOIO METOAA B TOM, YTO OTJEJIbHBIE IPOOJIEMBI
MOTYT NOJHHUMATHCS CaMHMM CTyACHTaMu. [J1aBHBIM ycnex JaHHOTO METoJa B
TOM, YTO IpernojaBaTellb J00MBAaeTCI OT AayIUTOPHH «CaMOCTOSTEIHHOTO
pelleHus» TOoCTaBleHHOW mpobaempl. Opranuzaius MpoOJIEeMHOTO OO0y4YeHHS
NPEJCTaBISIETCST JOCTATOYHO CJIOKHOM, TpeOyeT 3HAYUTENbHOM MOJArOTOBKU
aexktopa. OJTHaKO Ha Ha4aJIbHOM 3Talle€ UCIOJIb30BAHUS 3TOT0 METOJA €ro MOXKHO
BHEJIPSTh B CTPYKTYpPY T'OTOBBIX, paHee pa3paOOTaHHBIX JEKUUN, MPAKTHYECKHX
3aHATUN KaK JTOIIOJIHEHUE.

- TpYHNNOBBIE JUCKYCCUM, HIPHUMEHSIOTCS [UIsl OO€CIeYeHMs] HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKALIMU U IPEACTaBISIIOT COOOM
OLICHOYHOE CpEJCTBO, IO3BOJSIOLIEE BKIOYUTh OOYYaIOIIMXCS B IpOIECC
0o0CY)XJI€HUSI MpPEACTABIEHHOW TEeMbl, MNpOOJIEMBI M OLEHUTh HUX YMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOYKYy 3peHMs. Kpome Toro, B Xoje 3aHATUH
IIPOBOJATCS KPYIJIBIE CTOJIBI 110 33JaHHBIM TEMATHUKAM.

- aHaJINU3 cUTyaluuid (Kelc-MeToll) — TEXHUKAa OOy4yeHUs, MCIOJIb3YIoLIas
ONMMCaHUE peanbHBIX curyanuil. OOyuaroluecss MOKHBI IPOAHAIU3UPOBATH
CUTYyallnIo, pa3o0parbcs B CyTH MpoOjeM, MPeaioKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jydllee W3 HUX. B OCHOBE MeTola KOHKDPETHBIX CHUTYalUUW JIEKHUT
OMMCaHNWE KOHKPETHOW MpOQEeCcCCHOHANBHON AESITENbHOCTH WM 3MOLMOHAIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOJECHCTBUS roneu. IIpm u3ydeHun KOHKpETHOU
CUTyallUM, W AaHAJIW3€ KOHKPETHOIO NpUMEpPA CTYIEHT JAOJDKEH BIKHUTHCS B
KOHKPETHbIE  OOCTOATEIbCTBA, IOHATh CUTYyallMl0, OLEHUTb OOCTaHOBKY,
OIpe/EINTh, €CTh JIU B HEW npobiieMa U B 4yeM ee cyTb. OnpeenuTh CBOIO POJib B
pelieHnn npoOyIeMbl U BEIpabOTATh 1E1ecO00pa3HyI0 JIMHUIO TOBEICHNUS.

OneHouHbIE M METOJMYECKHE MaTepuaibl II0 IUCHUINIMHE «MapKeTUuHT
ycayr» npeactaBiieHsl B DOMM.
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[Ipy mOATOTOBKE K MPOMEKYTOUYHOMY WJIH HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJAMMO U3YYUTh TEOPETHUUYECKUH M MpakTUYeCcKuil Mmarepuan. TecToBbie
3aianus (C mepeyHeM BO3MOXHBIX BapHAHTOB OTBETOB, CPEIM KOTOPBIX XOTS OBl
OJIMH OTBET SBJSETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIILICHUS,
BBIHY’KJIGHHOTO BBIOpaTh M3 MPEJIOKEHHBIX BapUAHTOB OTBET BCE NPABUIIbHBIC
BapuaHThl. TecToBbIe 3aJjaHUsl HA YCTAHOBIIEHUS COOTBETCTBHS MOAPA3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUA YYEeOHOro marepuayia, HO U
YMEHUSI TPUMEHATHh MpaBwia (HOpManTbHOW JOTUKH. TecToBble 3aJaHUS Ha
YIOPSAIOYCHUE HAMpaBIECHbl HA YCTAHOBJICHHE JIOTUYECKOW MOCIIEOBATEIHLHOCTH
paccMaTpUBAEMBbIX SIBJICHHHN (BPEMEHH CYIIECTBOBAHUS SIBJICHHM, PaCIOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBHIX JTOKYMEHTOB U T.I1.).

OddexkTuBHBIM CcrIOCOOOM IJIT MOATOTOBKA K TECTUPOBAHUIO SIBIISACTCS
paboTa 0OydJaromIerocss MO PEIICHUIO TECTOBBIX 3aJaHHM, MPEIOCTABICHHBIX IS
caMOCTOSITeNIbHOM paboThl. Takke mpuU MOArOTOBKE K Takod (opme KOHTPOJs
3HaHUH, KaK PelIeHHE TECTOBBIX 3a/IaHUM, CIEAYET CAMOCTOSATEIbHO MOMBITATHCA
npopaboTaTh paccMaTpuBaeMble B JUCIUIUIMHE BOMPOCHI B (hOpME COCTaBIICHUSA
TECTOBBIX 3aIaHUM.

[Ipy moAroToBke K 3K3aMEHY CJEAyeT MMETb B BHUJY, YTO OH SBIISIETCS
UTOTOBOM (OPMOM KOHTPOJISI TO M3YYCHUIO JaHHOM Yy4eOHOW JHCIMIUIMHBI.
DK3aMeH MOApPa3yMEBAET MAKCUMAJbHYI0 KOHIEHTPALMIO 3HAHUW M YMEHUH,
IpeoJiararoliuX MOJHOE U3yUYeHHEe MaTepraa TUCIUTUIUHEI.

DK3aMeH TPOBOAUTCS B (OpME YCTHOTO coOecemOoBaHWS ¥ BBHITIOJHCHUS
MMMCHbMEHHOTO 3aJaHus, JI100 TecTa.

Pemenne mnpenonaBarenss o0 WTOTOBOM OLIGHKE MPUHUMAETCS IO
pe3yiapTaTaM YCTHOTO OTBETa M BBIIOJHEHHOTO MHUCHBMEHHOTO (TECTOBOTO)
3aJIaHus, B 3aBUCUMOCTH OT ITKAJIbI OIEHKH.

PaboTa ¢ neyaTHBIMU U3JTAHUAMHU JJIs1 00YUaIOIIETroCsl MOXKET ObITh CBsI3aHA
C TPYAHOCTAMH B OOJACTH JIOCTyNa K COBPEMEHHOM Hay4yHOW Ne4YaTHOU
auTeparype. B cBSi3M C pa3BUTHEM HAy4YHO-TEXHMUYECKOTO Mporpecca B TaKOM
CUTYAIIMH HAJICKUT BOCIIOJIb30BATHCSl MaTepuaiaMu, HaXOASIIMMUCS B OTKPHITOM
nocryne cetu Internet. Takke HEOOXOIMMO YYMTHIBATH, YTO IO COCTOSIHUIO HA
CErOJIHAIIHUMN IEHb MHOTHE CITPAaBOYHbIE MTPABOBBIE CUCTEMBI COJIEpPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W HAay4YHbIE CTaThbU IO Pa3IUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynprant [Inrocy). OmHOBpEMEHHO ClIeTyeT OOpaTUTh CBOE
BHUMaHUE Ha MyOIn4YHbIe OMOINOTEKH, PEIOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K DJICKTPOHHBIM BEPCHUSM MEYATHBIX NCTOYHUKOB.

B cuty KpaTKOBpeMEHHOCTH WM3Y4Y€HUS W 3HAYUTEIBHOTO OOBheMa JaHHOU
yu4eOHOW AMCUMILIMHBI Kadeapa HACTOATEIbHO PEKOMEHIYET CUCTEeMAaTU4YEeCKH, a
HE 3MU30JUYECKH paboTaTh HAJl U3yUYEHHUEM Kypca.
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11. Ilepeyenb MH(POPMANUOHHBIX TEXHOJIOTHI, MPOPecCHOHATBLHBIX 0a3
AAHHBIX, HCI0JIb3yeMbIX NPH OCYLIECTBJICHUHN 00Pa30BaTEIbHOIO MpoLecca
10 IMCHUILIHHE (MOAYJII0), BKJIKYAs NepedyeHb NPOrPAMMHOI0 00eceYeHust

U MH(POPMAIMOHHBIX CMIPABOYHBIX CHCTEM

[Tporpammuoe obecrieueHue:

1)  Omnepaummonnas cucrema (Microsoft Windows Ilponpuemapnas);

2)  Ilaker oducHbix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u ap. Ilponpuemapnas);

3) IIporpammHOe  ob0ecrmeueHue A OPOCMOTpPA  DIEKTPOHHBIX
nokymenToB B ctrangapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Hnrepnperatop HTML xona, a Takke Apyrue s3bIKu pa3MeTKu web-
ctpanull (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHas WHQPOpMAIlMOHHAs OMOIMOTEYHAs CHCTEMa
Marc21SQL;

2) CnpaBouHo-nipaBoBas cucteMa «Koncynprantllnrocy.

12. MarepuaibHO-TeXHHUYECKASA 0a3a, Heo0XoauMas IS
OCylIeCTBJIeHUs 00Pa30BaTeJIbHOI0 MPOLECCca MO AMCHUIINHE (MOTYJII0)

Ne
n/n

1. | Cneunain3upoBaHHbBIC ayAUTOPHU:

VYyebHas ayautopust Il MPOBEIACHUS 3aHATUNA CEMUHAPCKOTO
TUIA, KYpPCOBOTO MPOEKTUPOBAHUS (BBINOJHEHUS KYpPCOBBIX
paboT), TpPYNIOBBIX M HWHJIMBHUAYAIbHBIX KOHCYJbTAIUH,
TEKYLIEro KOHTPOJII M MPOMEXYTOYHOM arrectauuu /
KOMITBIOTEPHBIA KJIAcC / TMOMEUIEHUE [IJIi CaMOCTOSTEIbHOM

HanmenoBanue KoauuecTtBO

paboThI 1
2. | Texunueckue cpenctna o6ydeHus:

KOMIBIOTEP C MPOrPaMMHBIM 0OecTieYeHUEM |15
3. | CrermanusupoBaHHbIe ayIHTOPUN:

VYyeOHass ayauTopus sl NPOBEACHUS 3aHATUN JIEKIMOHHOIO
TUIA, 3aHATUH  CEMMHAPCKOIO  TUIA, TIPYNIOBBIX W
VWHIUBUAIYAIBHBIX KOHCYJIbTAllMi, TEKYILEro KOHTPOJIA H
IIPOMEKYTOYHOM aTTECTALMU 1
4. | TexHnyeckue cpeacTBa 00yyeHUs!:
DKpAaH HACTEHHBIN

MYJIbTUMEIUUHBIA IPOEKTOP

KOMIIBIOTEP C MPOrPaMMHBIM 0OecTieYeHIEM
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