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1. ITosicHUTEJILHAA 3AIMUCKA

Kypc «Mapketunr yciayr» 3aHMMaeT BaXXHOE€ MECTO IMpPU IMOATOTOBKE
OakanaBpoB no HampasiaeHuto 38.03.02 - Menemxment. [lo npuurHe HaKOIJIEHUS
onbiTa paboThl B cpepe ycIyr MApKETHHT YCIYT MO3BOJISIET 3HAYUTEIBHO YIYUIIUTh
paboty npennpusitus cepsl ceppuca

[emssMu OCBOEHHUSI AUCUUIUIMHBI « MAapKETUHT YCIYT» SIBIISIIOTCS PACIIUPEHUE
3HAHWW 1 MPUOOpETEeHNEe YMEHUH TI0 U3yUEHHUIO MPoOJieM MapKeTHHTa B chepe yciyT;
OCBOCHHME METOJIOB MPOJBIIKEHHUS YCIYT Ha COBPEMEHHBIX PHIHKAX; (hopmMupoBaHme
MPAKTUYECKUX HABBIKOB CO3JaHUSI W Pa3BUTUS AaCCOPTUMEHTHOMW, IIEHOBOM U
COBITOBOM MOJIMTUK B COBPEMEHHBIX PHIHOYHBIX YCIIOBHSIX.

3amaun JUCIUIUINHEL:

- cpopMHUpOBATH TIPENICTABIICHNE O KOHIICTITUSIX MPOAYKTa OOCITYKUBAHNUS,

- pa3BUTh HABBIKU aHAJIU3a MPOLIECCOB OOCITYKUBAHUS,

- MOJITOTOBUTH K OpPraHU3alMKM peKIaMHbIX KaManui, [1P-kamnanuii B cdepe
yeuyr,

-opMHUpOBaHUE JMYHOCTHBIX KayeCTB, OOECIEUMBAIONIMX CaMOpPa3BUTUE U
poecCHOoHaNbHOE CaMOCOBEPILIEHCTBOBAHKUE B 00JIACTH YIPABJICHUS MPOLIECCAMU
00CITyKUBaHUS.

2. IlepeyeHb MUIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHHs M0 JMCUHMILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3y/JIbTaTaAMH OCBOCHHS 00pa30oBaTeIbHOM
NPOrpaMMsl
Jucuumnnuaa «MapKeTHHT yciayr» ydacTByeT B (OPMHpPOBAHHH CIEAYIOUICH

KOMIIETEHLINH

3HaTh:

Teopernueckue acekTsl UCIOIb30BaHUS METOUK «KapTa yCIYIW» U
«CXeMa YCIYIW»; OCOOCHHOCTH MOJIENIN «Pa3phiB B KAYECTBE YCIYI»;
TEOpPETUUYECKHE KOHIIETILIUU yIIpaBlI€HUs MaTepHaIbHbIMU
CBHJIETEIILCTBAMMY; TEOPETUUECKUE aCTEeKThl MPUMEHEHUSI METOIUKU
«OepexIMBOro IMPOU3BOACTBA»; IOCIEJOBATEIBHOCTh IPOBEACHUS
«PEHHXMHUPHUHTA OU3HEC-TIPOIIECCOB

Ymern:

PazpabaTbhiBaTh  «KapTy  YCIYTHW»;,  MOJAEIUPOBATH  IPOIECC
OOCIIy’)KMBaHMsI Ha OCHOBE pa3jIM4YHBIX KOHLEMNIMH NpOIyKTa

[TK-13. Ymenne
MOJIETUPOBATH ousHec-
IPOLIECCH M UCIIOIB30BaTh
METOJbl  PeopraHu3alnu

00CITy>)KUBaHHUS; [IPUMEHATH [PUHLINIIBI «OepeKITHBOTO
OM3HEC-TTPOIIECCOB B
DAKTHEECKOi MTPOU3BOJICTBAY TS peOpraHu3aIiK OM3HEC-TIPOIIECCOB;
P UCIIONIb30BaTh KapTy <«YeThIpeX oONacTeil» Uil peopraHu3anuu
EeSITENbHOCTH

OM3HEC-TIPOIIECCOB
OpraHu3anuu

Biaagerh HaBBIKAMU:

[TpumeHeHHsT «KapThl YCIyTH» JUIsI  MOJCIHpPOBAaHHS OW3Hec-
NPOIECCOB M WX PEOPraHM3aldd B TMPAKTHUCCKOW JCSITEIbHOCTH;
WCTIOJB30BAHUSI MOJIENTM  «Pa3pblBOB B KA4eCTBE YCIyr» JUIs
COBEpPIIICHCTBOBAHUS OM3HEC-TPOIIECCOB; MOCTPOCHUS KApT C ILETbI0
BBISIBIICHUSI OECIOJNIE3HBIX PAcXOJ0OB M MOJIEIUPOBaHUSI OW3Hec-
MPOIIECCOB; pa3paboTKu «OynyIield KapThl MpoIeccay C MEelbio
peopraHmu3anyi OW3HEC-TIPOIECCOB B MPAKTUYECKON NESTEIHLHOCTH
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OpraHu3alli¥,; PEeOopraHU3alUuU
COKpalmCHUs JJIUTCIbHOCTH NHUKJIIA 06CJ'Iy>KI/IBaHI/I}I

OM3HEC-TIPOIIECCOB

C ILEIbl

3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl

HMucuunnuaa b1.B.JIB.01.01 «MapkeTuHr yciyr» sBISIETCS AUCUMIUIMHOMN IO
BBIOOPY BapuMaTMBHOM YacTW Y4YeOHOro IUlaHa MOATOTOBKHA OakaidaBpoB IO

HamnpabyieHuto 38.03.02. «MeHemKkMeHT», Tpoduiib « MapKeTHHTY.

[Mudp [IpenmectByromme  gucuuniuusl | [locnenyomuye IUCHUTUIMHBL

KOMIETEHIIMM |y4eOHOro IjIaHa, B  KOTOPBIX | y4eOHOrO IUIaHa, B KOTOPBIX
OCBaNWBaETCsA KOMIIETECHIIMS OCBaMBaETCs KOMIIETEHIIUS

IT1K-13 Jlornctuka IIpennunnomuas npakTuka

4. O0beM IMCHUILUIMHBI (MOAYJIS1) B 3a4€THBHIX eIMHULAX ¢ YKAa3aHUEM
KOJIMYeCTBA AKAJ1eMHYECKUX YACOB, BbIIeJIEHHBIX HA KOHTAKTHYIO padoTy
00y4YaImXxcs ¢ npenogasaresieM (1o BUAaM y4eOHbIX 3aHATHI) M HA
CaAMOCTOSITEJIbHYI0 PA00Ty 00y4aKOIUXCS

OOmrast TPymOEMKOCTh JUCHUILIUHBI «MapKeTHHT YCIyr» COCTaBIsIeT 7/
3a4YE€THBIX €IUHULL WX 252 akageMUYEeCKUX Yaca.

Cemectp 7 8 Bcero
O61mas Tpy10eMKOCTE (BCETO 3.€1. / aK. 4acoB) 3/108 4/144 7/252
Jlexuuu 26 26 52
KonrtakTtHas padota
[IpakTUueckue 3aHsATUS 28 28 56
CamocTosTenbHas padora 53 54 107
Bun
HIPOMEAEYTORHOM 3auer, DK3aMeH 1/- 432 | 532
aTrTectalii  (KOHT.

pab./cam. pab.)




5. ConepxaHue JMCUMILIMHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 110 TEMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI0 HA HUX KOJIMYECTBA aKaJeMHYeCKHX
YacoB M BU/JI0B Y4eOHBIX 3aHATHH

Haumenosanue
pa3I[eJIa AUCIHUITIIINHBI
(Tema)

TpynoemMkocTb

MPaKTUY.3aHATHUA

BCETO
IeKnuu

camocCT.paboTa

Conepxxanue

Teopetnueckue
OCHOBBI
(GYHKIIMOHUPOBAHUS
chepsl yciayr Ha
COBPEMEHHOM JTare

31

13

I'panuubr  chepsr  yenyr. Kpurepun
OTHECEHUs oTpaciu K
HEMPOU3BOJICTBEHHOM cepe.

OcCHOBHbIE ~ XapakTEPUCTUKH  YCIYTH:
HEOCS3aeMOCTb, HEOT/AEIUMOCTb,
HEIMOCTOSHCTBO, HECOXPAHSIEMOCTb.
OmnpeneneHne NOHIATHSI «yCIyTray.
KoHmenmmu >KOHOMHYECKON II€HHOCTH.
LlenHocTh uia MOTpeOsieHUsT U OOMeHa.
Bocnpunumaemoe Ka4yecTBO.
BuyrpeHHue — mpucymue — IpU3HAKU.
Bueminue MPU3HAKHU. Ilena B
CTOMMOCTHOM BBIPAKCHUU. HGI[CHQ)KHBIC
3aTpaThl AJis HOTpeoUuTess.

OnpeneneHue  TOHATUS — «KAueCTBO.

Kpurepun KauecTBa YCIIYTH:
Ha/IeKHOCTD, OT3BIBYMBOCTb,
0€30I1aCHOCTb,  B3aMMOIIOHHMAaHHE C
MOKymnaTejaeM, O4YeBHAHOCTb  Mojens
«pa3pblBOB B KAueCTBE YCIIYI»: pa3pbiB
0 MPUYNHE HEJIOCTATOYHOTO MOHUMAHUS
(dbupMoOIt OKUJTAHNH KIIMEHTOB; Pa3phIB O
MIpUYNHE HENPaBUILHOTO BbIOOpA
XapaKTePUCTHK u CTaH/apTOB
00CITy>)KUBaHHUS; pa3psbiB MEXIY
OPHEHTUPOBAHHBIMH Ha  TOTPEOUTENS
CTaHJapTaMH 00CITy’)KUBaHUS u
(akTHUYECKUMU NEHCTBUSIMU PAOOTHUKOB,;
paspbiB MEXIY ACUCTBUSIMH PaOOTHHUKOB
u o0emaHussMu (GUPMBI; Pa3pbiB MEXKIY
OLIYILIEHUSIMU u OKUJaHUSIMU
moTpeOuTenen.

Ocobennoctu
KOMILIEKCa
MapKeTHuHra B cepe

yeayr

38

20

OcHoBHBIE BUIBI MapKeTHHTa B cdepe
YCIIYT: BHELIHUU MapKETHHT,
BHYTPEHHUN  MapKETHUHI, MapKETUHT
B3anUMOIENCTBU. Ocobennoctu
yIpaBJiIeHUS MaTepHaTbHBIMHU
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CBUACTCIIbCTBAMU

Hcnonp3oBanue MaTepHaTbHBIX
CBUACTCIILCTB JIA MOpUAAHUA  YCIIYTC
Oomee  ocs3aeMBIX ~ XapaKTEPHCTHK.

Knaccudukanus MaTepHaIbHBIX
CBUJIETEILCTB HA OKPYXKAIOIIHUE YCIOBHS,
(byHKIMOHATLHBIE XapaKTEPUCTUKH,

CUMBOJIBI W 3Haku. Kiaccudukamms
MO3UTHUBHBIX M HETaTHUBHBIX JCHCTBUH
nmoTpeouTens npu YIpaBJICHUU
MAaTepUAIbHBIMU CBUAETEIBCTBAMMU.

IlenooOpazoBanue B cdepe  ycmayr.

VCTaHOBHeHI/Ie I[I/ICKpI/IMI/IHaLII/IOHHBIX
LIEH. VYnpasnenue JIOXOJHOCTBIO.
Hcnonp3oBaHue 1LEHbI HAa YCIYry Kak
WHIMKATOpa ee Ka4yecTBa. VYuer
IICUXOJIOTUYECKUX ¢baxTopoB npu
YCTaHOBJICHUH (S5 Ha YCIIYTH.
VYcraHoBneHue LIEH c y4eToM

pe3ynbraToB obcnyxkuBanus. Konnenius
MUHUMU3AINHY [[eH Ha YCIIYTY.
Pacnipenenenme B cdepe  ycayr.
Hcnons30BaHue MOCPETHUKOB B cdepe
ycayr. Bmmsuue ceru HWHTepHeT Ha
pacmpesienieHue  yCIyT. [TpoGiembr
pasMenieHusi npeanpuatuii B cdepe
ycayr. Hcnonp3oBaHWE€ TapaHTUHd B
1IEHO00pa30BaHUH Ha YCITYTH.
OcoOEHHOCTH ~ TPOJABMKEHHUSA  YCIYT.
Metoauka  «yHUKaJIbHOTO  TOPTOBOTO
npennoxenus» P. Pussza. Mcnons3oBanne
HEUPOJUHTBUCTUYECKOTO
MPOrpaMMHUPOBAHUSI B COBPEMEHHBIX
MapKETHUHTOBbIX KOMMYHHKaIUsIX. Pounb
CO3/IaHUS UMUKA TIPEINPUITUS B cdepe
yenyr.  BausHue — mHGOpMalMOHHBIX
TEXHOJIOTUH HAa pa3BUTHE METOJIOB
MIPOJIBUKEHHUSI YCIIYT.

OcoOeHHocTH pacmpenencHust B cdepe
yciyr. Ponb mocpenHUKOB B peanu3aiiun
YCIIYT. [TpoGembr pa3MenieHus
npeanpusaTHii B chepe ycuayr. BnumsHue
pa3BUTHS HHPOPMAITMOHHBIX TEXHOJIOTHI
Ha pacrpeielIeHue YCIyT.




Pa3paboTka HOBBIX
yeayr

36

20

OCHOBHbIE  KOHIEMIUH  IIPOAYKTA
00CITYKIBaHUS
IIpencraBnenue yciayru B BUIE CBSI3KU

OCHOBHOI>'I, JOIIOJIHUTCIIBbHBIX u
BCIIOMOT'aTEIbHBIX yCIIyr K.
I'penpoocom. OcHoBHbIE TPy

JJIeMEHTOB  obOcnmyxkuBanus 1o  E.
Kanorry u K. TypliskeoHy: KpUTHYECKHE,
HEUTpAJIbHBIE, MIPUHOCSIIINE
YIOBJIETBOPEHHUE, MPUHOCSIIINE
paszouapoBanue. IlocTpoeHne «kapThl
YCIIYTH» U «CXEMBI YCIIYTH»

Kareropun HOBBIX YCIIyT: 3HAYUTEIILHBIC
HOBOBBCJICHUA, HOBBIC yCiyru JJIA
YIIOBJICTBOPEHHUSI CYIIECTBYIOIINX
notpeOHOCTEH; COBEpILIEHCTBOBAHHE
CYIIECTBYIOIIEH  YCIIyTH;  HW3MEHEHHUE
Ju3aiiHa CYILLECTBYIOILEH YCIIYTH.
[Tporecc co3manusi HOBBIX YCITYT.
Ocobennoctu IPOBEICHUS
MapKETHHTOBBIX HUCCIIEJIOBaHHUIA B cdepe
cepBuca. Hanbosnee yacTo nmpumeHsieMble
nenu uccienoBanus. OCHOBHBIE METOIbI
MapKCTHHI'OBBIX HCCHCHOBaHHﬁ:
o0cienoBanue HOBBIX,
HEYIOBJIETBOPEHHBIX u
pa3oyapoBaBIIUXCS KJIMCHTOB,
IIaHCJIbHBIC OITPOCHI KIIMCHTOB,
BHE3AIHbBIE 3aKYIKH, oOmee
o0cieoBaHNe pBIHKA, OIIPOCHI
00CITy>)KMBAIOIIETO MepcoHaa,
UCCIIEA0BAHUE KPUTUYECKUX CUTYyaluH,
ompoc noTpeduTenei rmocJie
o0CITyKUBaHUS, UCCJIeI0BAHNE
BHYTpH(HUPMEHHBIX YCIyT,
UCCIieIoBaHNE  OyaymuxX  OXXHUJaHUN
KITUCHTOB.

Hcnonp3oBanue KOMIICTCHIINU
noTpeOuTeNneil Mpu OKa3aHWU  YCIIYT.
AKTI/IBI/I3aI_II/I}I y4dacCTusa KIINCHTOB B
CO3JIaHUH HOBBIX MPOIYKTOB.
ABTOMaTH3aLIN npouecca
MPOEKTUPOBAHUS TPATUIIMOHHBIX YCIIYT.
OmnpeneneHre MPUOPUTETHBIX oOOmacTei
JUISL COBEPUICHCTBOBAHMS TPU CO3JaHUU
MPUHOHUIINAJIBHO HOBBIX YCJIIYT.

3aueTr

Hroro 3a 7 cemectp

108

26

29

53




Posb uenoBeueckoro
dakTopa B
00CITyKUBAaHUU

40

12

14

24

[IpoGneMbl  pa3BUTHS OTHOIIEHUH C
norpebutensimMu.  Poct  (uHaHCOBBIX
pE3yNbTaTOB NPEANpUITHS 1O Mepe
YBEJIMUEHUS UTUTETLHOCTH OTHOIICHHH C
MOTPEOUTENSIMHU. OcCHOBHBIE ~ THIIBI
CBSI3€H, MCIIOJIb3yeMbIC ISl YKPETUICHUS
OTHOIICHUN C KIMEHTaMU: (PUHAHCOBBIE,
COLIMAJIbHBIE, CTPYKTYpHBIE.
[Torpeburenn kak ocobas KaTeropus
COTpYIHUKOB mnpennpustus. OOydeHue
kiueHToB. OmnpeseneHue MPUOPUTETHBIX
CeTMEHTOB  moTpeOuteneil.  Bnusanue
MOBE/ICHUS MMOTpeOHTeNel Ha KauecTBO U
KOJIMYECTBO OKa3bIBAEMBIX YCIIYT.
MapkeTuHr B3aUMOOTHOIIICHH.
HeobxonuMocTh nepecMoTpa
KOHIENIMN, METOJ0B U MPHUHIIUIIOB
MapKEeTHHTa MPU yueTe WHAUBUIYAIbHBIX
3aMpoOCOB KIIUEHTOB.

Mapketusr no 6a3zaM JaHHBIX. MeTopbl,
MpUMeHsieMble Ui (opMUpoBaHus 0a3
naHHbIX. OCHOBHBIE BH[IBl JAHHBIX O
kiueHTax. CTpyKTypa moTpeOuTeIbCKOro
(aiina.

Ilepconan B 00CITy>)KUBAaHUH.
CoBpeMeHHbIE TeHJECHIIUN B YIPaBICHUU
nepconagoM. OcoOEHHOCTH YyIpaBJICHUS
MIePCOHAIIOM B cthepe YCIIyT.
3aBUCUMOCTD MEXIY
YIOBJIETBOPEHHOCTBIO  TEpPCOHajla H
YIIOBJIETBOPEHHOCTBIO MOTpedUTENEH pu
obOcimyxuBanuu. buzHec-Mozenb (GUpMbI
«MakIoHANIBJC» W TEPCIEeKTHBBI e
npuMeHeHuss B cdepe yciuyr. Pomb
oOydeHUss  TMepcoHala B  ycIexe

CEpBUCHBIX MPEIIPUSTHIA.
Hcnons3oBanue MapKETHHTOBBIX
WCCIIEIOBAaHHHA B yIIpaBJICHUU
MIEPCOHAJIOM.

VYnpasnenue OpraHu3alMOHHON
KyneTypoii B cepe yciyr. DPyHKuUU
OpTaHU3aIMOHHON KYJIBTYPBI.
HeobxonuMocTh obecrnieueHus
COOTBETCTBUS OpraHu3alMOHHON
KYyJIbTypbl ~ CTPAaTeTHU U  CTPYKType
(bUpMEI. OcHOBHBIE AIIEMEHTHI
OpPraHU3aIMOHHON  KYJIBTYPhl  (DUPMBI:
[EHHOCTH, BEpOBaHMS, 00pas3ibl
MOBEJICHUS  COTPYAHUKOB,  «TE€POM;
CHCTEMBI, perIaMEHTHPYIOIITHE
MOBEJICHUE nepcoHara. Drarbl

M3MEHEHHUs OpraHN3allMOHHON KYJIbTYpHI.




Ynpasnenue
nporeccaMmu
o0CTyKUBaHUS

48

14

14

30

Brnusiaue ocoOGeHHOCTEH 0O0CTyKUBaHUS
Ha XapaKTePUCTUKU CHCTEMBbI OKa3aHUS
yenyrd.  Tumbel  mepepadaThIBArOIINX
CUCTeM: TPOEKTHasi, MEIKOCepHifHas,
MaccoBO€ IPOU3BOJICTBO, HEMPEPHIBHBIN
MpOLIECC. Yucrele 51
KBa3HUIPOU3BO/ICTBCHHBIC YCITYTH.
CopTtupoBka 3aka3oB. MexaHuzalus B
ctepe ycayr.

AHanu3  TIOBEACHHUS  MOTpeOUTENeH.
Hcnonp3oBaHue I1EHOOOpa3oOBaHUS B
YIpaBIECHUU CIIPOCOM. Cucrema
MpeIBapUTENLHBIX 3aKa30B. M30bITOUHOE
OpoHHMpOBaHUE. YIIPaBJICHUE OYEPEISIMHU.
Hcnons3oBanue THOKOTO rpaduka
pabotel iepcoHana. O0ydeHne CMEKHBIM
CTICIUATBHOCTSIM. Hcnonp3oBanue
norpedurenei B MOBBIIIICHUT
3((HEKTHBHOCTH JIEATETHHOCTH CHUCTEMBI
OKa3zaHus yciayr. ApeHaa 000pyIoBaHHUS.
Hcnonk30BaHue MOBEICHYECKON HAYKH B
OpraHu3aIK Tpolecca OOCITy)KUBaHUSI.
DddexTsr MOCJIeI0BATEIBLHOCTH,
MPOJIOJDKUTEITFHOCTH, PaIlMOHATU3AIIHH.
Y4er mncuxojorudeckux (akTopoB MpH
OpraHu3aIH 00CITy’)KUBaHHUS:
HE00XO0AUMOCTh MOJIOKUTEITBHBIX
CIJIPHBIX  BIIEYATIICHHMH B  KOHIIE
o0CTyKUBaHUS, KOHIICHTpALIHS
HETaTHUBHBIX BIIEYATIICHUH B Hadale
mpolecca;  CerMEHTAlusl  MPHITHBIX
MOMEHTOB, pacHIMpeHHe BbIOOpa s
MTOBBIIICHUS YIIOBJIETBOPEHHOCTH,
CO3JIaHHE PUTYAJIOB.

Konnemnius «CHUHXPOHHOT'O
MIPOU3BOJICTBAY). METOABI OINpeIeneHus
«y3KHX MecT». Pacimmpenue npomycKkHoi
CIIOCOOHOCTH  «Y3KHX MECT». OTaIlbl
MPOBEJCHUSI  PEHHXKUPHUHTAa  OW3HEC-
MIPOIIECCOB

benumapkunar. OmnpeneneHue MOHITHS
«OCHUMApPKHHT Y. [MpuHIUEH,
UCIIONIb3YEMBbIE B TIOJIXOJE «Kai3eH».
3amaun OCHYMapKUHTA. Bune:
o6enumapkunra. [Iporecc 6eHumMapkuHra.
Boccranosnenne ycayru. U3mepenue
pacxoloB, CBSI3AHHBIX C  OHIMOKaMH
00CITy)KUBaHHSI. Opranuzanus
MEeXaHH3Ma 1o coopy Kaoo0.
[IporHo3upoBaHne  TOYEK  OIIMOOK.
OOyueHue TmepcoHAly  HCIPABICHHIO
OIMOOK.
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[TpuHIMIBI «OEepEKITUBOTO
MPOU3BOJICTBA»; HCIOJIb30BaHUE KapThl
«4eThIpex obacTei» A peopraHu3alnuu

OU3HEeC-IIPOLIECCOB; UCTIOJIb30BAHUE
KapThl YCIIOBUS Ka4eCTBA /ISl BHISBICHUS
0ecrone3HbIX pacxoJioB "
MOJIETTHPOBAHHUS OM3HEC-TIPOIIECCOB;
pa3paboTka «Oyaymiei KapThl mpolecca
peopranu3anuu OW3HEC-TIPOLIECCOB,

OCHOBHBIC TOJXOJbl K COKPAIICHUIO
JIUTENBHOCTH  [UKJIAa  OOCITYKMBaHHS
MOCPEACTBOM peopraHu3alu  Ou3Hec-
IPOIIECCOB

OK3aMeH 36 4 32

Uroro 3a 8 cemectp 144 26 | 32 86

Hroro 259 52 | 61 139

6. IlepeueHb y4eOHO-METOAMYECKOT0 O0ecTIeYeHHS IJIsl CAMOCTOSTEILHOM
padoThI 00y4AIOIIUXCH MO TUCIHUTIINHE

Ne | Bupl caMOCTOSITENbHOM pabOTHI Tpynoem- | @opma KOHTPOJIA
KOCTb,
ax. gac.
1| U3yuenue uHpopmauuuy, | 37 AKTHBHOCTb y4dacTus B
IIPEICTAaBICHHON B paboTe Ha ceMuHapax,
PEKOMEHJIOBAaHHBIX HMCTOYHUKAX U YCTHOE cOoOece10BaHue

JOTIOJIHUTEJIPHOW ~ JIUTEepaType 1o
TeEMaM JICKIIMOHHBIX 3aHATHI

2 IToaroroska K MPAKTUYECKUM | 22 CuryanrioHHbIE 33]]a41
3aHATHSAM: CcOOp, CcHCTeMaTu3aIus,
aHayu3 coopaHHON MH(pOpMaLUK.

3 | [loaroToBka K TEKyIIeMy KOHTPOIO | 48 TecTel,  KOHTpPOIBHAS
(TectupoBaHue, KOHTPOJIbHAS pabota
paboTa)

4 [TonrotoBka K  MNPOMEXYTOUHOM | 32 CobecenoBanue,
aTTeCTaIuH TECTUPOBAHMUE,

CUTYaIlMOHHBIE 3a7a91

Jlis caMOCTOATENBHOM pabOThl MO AMCUUILIMHE OOYYaIOIIUECS HCIMOJIb3YIOT
CJIETyIOIIIee METOINYECKOE 00eCIIeUCHHE:

1)  Mypry3asmeBa T. B.MapkeTUHr yciayr rocTenpuMMCTBa M Typu3Ma:
YuebHo-mmpakTryeckoe nocodbue / Mypryzanmuea T.B., Pozanosa T.II., Tapacenko
D.B. - M.:/lamkoB u K, 2017. - 166 C.
http://znanium.com/bookread2.php?book=937237

11



2)  CunseBa 1. M.. Mapketunr yciayr [DaeKTpoHHBINA pecypc] : YueOHuk /
N. M. Cunsiea, O. H. PomanenkoBa, B. B. Cunses; nox pea. a. 3. H., npod. JI. I1.
Hamkosa. - M.: JlamkoB u K, 2014 http://znanium.com/bookread2.php?book=430570

3) Cdepa yciyr: 3KOHOMHKA, MEHEIKMEHT, MapKeTHHT. [IpakTukym
yuebHoe nocobue / T.JI. Bypmenko pex. u n1p. — Mocksa : KuoPyc, 2016. — 422 c.
https://www.book.ru/book/919246

4)  ®oHA OLEHOYHBIX M METOAMYECKHMX MATEepUajoB IO JUCUUILIMHE
«MapKeTuHT yCiryr».

7. ®oH/1 OLIEHOUYHBIX M METOAMYECKHX MATEPHUAJIOB /IJIsl IPOBEIEHMSI
NMPOMEKYTOYHOM ATTECTANNH 00YUAKIIMXCS M0 JUCHUILUIHHE

7.1. IlepeyeHb KOMIIETEHIMI € YKa3aHHEM 3TANOB UX (pOpMUPOBAHUA
B IIpoLecce 0CBOCHHUS 00pa3oBaTeIbHOM NPOrpaMMBbI

N3yuenne  mucimrumesl  «MapkeTuHr — yciayr» — NpPEArnosaraer
dbopMHupOBaHUE KOMITCTCHIIUHN:
[IK-13. VYMeHue MopaenupoBaTh OU3HEC-IPOLECCH M HUCHOJIb30BaTh

METOJIbl PEOPTaHu3alUi OW3HEC-TIPOIIECCOB B TMPAKTUYECKON EeATEIHbHOCTH
OpraHU3alNH

1 sTan 2 yTan 3 sTan
MapkeTHHr ycayr/ MapkeTHHr ycayr/
Jlorncruka Kommepueckas Kommepueckas
(6 cem) NeATEIbHOCTD NS TEIbHOCTD
(7 cem) (8 cem)
Jlornctuka [Ipennuruiomuas
(7 cem) paKkTHKa
(8 cem)
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7.2. Onucanue nmokasarejieil ¥ KpUTEepHeB OLCHUBAHMS KOMIIETEHIIMIA HA Pa3JIMYHBIX 3Tanax ux popmMupoBaHus,
ONMCAHME KA OLeHUBAHUS

Kpurepun oneHuBaHus pe3yibTaTOB 00y4YeHUsI

=

2| £

= Ouenka

Z | § | nanupyembie b Ouenka
2| B «HEY/10BJICTBOPHUTE/IbH Ounenka «xopowoy» / Ouenka «0TJIM4YHO» /
S 2| @ | pe3syabTarhbl 00y4eHus «YAOBJIETBOPUTEJIBHOY /
s =| E 0» / He3zauert (0-54 3a4et (70-84 6ana) 3auer (85-100 6as10B)
£ 35| = 3a4eTt (55-69 0a/1510B)

= o 0a1J10B)
3 Z| =

2 sTan
= 3Hanus: He 3HaeT OCHOBBI: JleMoHCTpHpYyET YacTHuy- 3HaeT 10CTaTOYHO B JleMoHCTpUpYyET BHICOKUI
= TEOPETUYCCKHUX ACTICKTOB | TCOPETHUCCKHUX aCIIeKTOB | HbIE 3HAHUs 0€3 TpyOBIX 0a30BOoM 0OBEME: YpOBEHb 3HAHUM:
E HMCIOJBb30BaHUS METOAUK | HCIOJIB30BAaHUS METOIUK 91112 (0 TCOPCTUUCCKHUEC ACTICKThI TCOPCTUYCCKUX ACIICKTOB
o «KapTa ycIyru» U «KapTa ycIyru» U TEOPETUIECKUX ACIEKTOB | YCIIOIB30BAHUS METOJAUK | UCIIOJIb30BAaHUS METOIUK
° «cXxeMa yCIyri» «cxeMa yCIyri» HCIIOJIb30BAHUA METOIMK «KapTa yCIyIW» U «CXeMa | «KapTa YCIyIu» U «CXema
EE ocobeHHOCTel Mosienn ocobeHHoOCTel Mozienn «KapTa yCiuyrim) 1 «CXeMa | yeryru» YCIYTH
% «pa3pnIB B KAUECTBE «pa3puIB B KAUECTBE yciyrun» 0COOCHHOCTH MOACIIN 0COOEHHOCTEH MOICIHN
] ~
é YCIYT» YCIIYT» ocobeHHOCTeH Mozenu «pas3pbIB B KaUeCTBE «pa3pbIB B KA4ECTBE
TEOPETHYECKHX TEOPETUYECKHX «paspbIB B Ka4CCTBC yCIyT» YCITyT»

a KOHIIEMIIUM YIIpaBJICHUsI | KOHLENIUN yIpaBICHUS yeayr» TCOPCTHICCKUC TCOPCTUICCKUX
= MaTepuanbHBIMH MaTepHaIbHBIMU TECOPECTUICCKUX KOHIIENUHN YITPaBJICHUS KOHUEILMI YIpaBJIeHUS
2 .
3 CBHICTETHCTBAM CBHJICTEIHCTBAM KOHIEIIIHN YIIPaBICHHA MaTepuabHBIMH MaTepUaIbHbIMU
g MaTCepralbHBIMA CBUJIETEIILCTBAM CBHUIIETEILCTBAM
g CBUICTEIBLCTBAM»
= =

’E Ymenus: He ymeer wim nemonct- | JlemoHCTpHUpyeT YMeeT npuMeHsATh 3HaHus | JIeMOHCTpUPYET BBICOKUIA
L E pa3pabaThIBaTh «KapTy pUPYET YaCTUYHBIE YMe- | YaCTUYHBIC YMEHHUS 0e3 Ha TpaKkTHKe B 0a30BOM YpOBEHb YMEHUM MpU:
% 0_;, o | yeryrny HUS, JOITycKasi TpyObIe rpyObIX OMIMOOK IpPHU: o0Beme mnpu: pa3paboTKe «KapThI
= z < | MonenmmpoBats mporece OLHI/IGgI/I npu: pa3paboTKe «KapThl pa3paboTke «KapThbl YCITyTH»
O 2| E| obcayxupanus Ha | Pa3Pa00TKC «KapThI YCIIyru» YCIIyru» MOJIETMPOBAHMHU TPOIiEcCa
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OCHOBE Pa3JINYHBIX | YCIYTH» MOJIEJIMPOBAaHUU TpoIlecca | MOACTUPOBAHUN Tpolecca | 00CIy)KUBaHHUSI Ha OCHOBE
KOHLIEITLHI NPOAYKTA | MOJeNTHPOBAHUH o0CTyXKMBaHUSI HA OCHOBE | OOCITY)KMBaHUS HAa OCHOBE | PA3MUYHBIX  KOHIEIIIUI
o0cTyXKUBaHUS Tpornecca oOCTyKHBaHMs | PA3IMYHBIX  KOHLCILMHA | PasiMYHBIX  KOHLENUHI | IPOIYKTa O0CITY)KHBAHHS
HA OCHOBE pa3IMYHBIX | IPOJYKTA OOCIYKMBAHUS | TIPOJAYKTA OOCITY)KUBAHUS
KOHLICTIIINI pOAYKTa
00CITy)KMBaHUS
HaBpiku: He Bnageer unu ne- JlemoHCTpHpYET Brnageer 6a3oBbiMH JleMOHCTpUpYET BlaJIcHHE

[IPUMEHEHUS «KapThl
YCIyTW» IS
MOJICTUPOBAHUs OHU3HEC-
MPOLIECCOB U UX
peopranusaiyy B
MPaAKTUYECKOU
ACATCIIbHOCTU
HUCIIOJIB30BaHUA MOACIIN
«pa3pbIBOB B KA4eCTBE
YCILyD» IS
COBEpIICHCTBOBAHUS
OM3HEC-TIPOIIECCOB

MOHCTPUPYET HU3KHI
YPOBEHb BJIaJICHUS:
NPUMEHEHUS «KapThI

YCILYTH» JUIS
MOJICTUPOBAHUS OHU3HEC-
MIPOIIECCOB U UX
peopraHu3aiuu B
MPaAKTUYECKOU
NCATCIIBHOCTU
HUCIIOJIB30BAaHUS MOACIIN
«pa3pbIBOB B KA4eCTBE
YCIIyT» JUIs
COBEPIIICHCTBOBAHUS
OM3HEC-TIPOIIECCOB

JaCcTUYHOE BJIaJcHUE Oe3
rpyOBIX OIMOOK
MPUMEHEHUS «KapThl

YCILYTH» JUIS
MOJICTUPOBAHUS OU3HEC-
MIPOIIECCOB U UX
peopraHu3aiuu B
MPAKTUYECKOU
JCATCIIBHOCTHU
HUCITIOJIB30BAaHUS MOACIIN
«pa3pbIBOB B KA4eCTBE
YCIIyT» JUIs
COBEPIIICHCTBOBAHUS
OM3HEC-TIPOIIECCOB

pHUeMaMHU:
«KapThl YCIYTH» JJIs

MOJICTUPOBAHUS OU3HEC-
MPOLIECCOB U UX
peopraHu3aIyy B
MPAKTUYECKOU
JESITEIIbHOCTH
UCTIOJIB30BaHUST MOJICITH
«pa3pbIBOB B KAYECTBE
YCITYT ISt
COBEPILIEHCTBOBAHUS
OM3HEC-TIPOIIECCOB

Ha BBICOKOM YPOBHE:
MPUMEHEHHUS «KapThl

YCIYTI» IS
MOJICIIMPOBaHUs OU3HEC-
MIPOIIECCOB U UX
peopraHusanuu B
MIPAaKTUYECKOU
IEATebHOCTH
UCTIOJIb30BAHUS MOJICITN
«pPa3pBIBOB B KAUECTBE
yCIyD» UIs
COBEPILICHCTBOBAHMS
OM3HEC-TIPOIIECCOB

3 sram

TTOKa3aTeIICH
KpUTEPHECB

NTAHUARAHUAYA

IK-13

3HaHu:
TEOPETHUECKHX ACTICKTOB

NPUMEHEHUS METOAUKH
«OEepexINBOTO
IIPOM3BOJICTBA»
M0CJIEI0BATENbHOCTH
HPOBEJICHUS

He 3HaeT OCHOBEIL:
TEOPETHUECKUX ACTICKTOB

NPUMEHEHUS METOAUKH
«OEepexIIMBOTO
IPOM3BOJICTBA»
MI0CJIEI0BATEIbHOCTH
HPOBEICHUS

JleMoHCTpHUpYyeT YyacTuy-
HbI€ 3HAHU 0e3 rpyObIX
OLINOOK:

TEOPETUUECKUX aCIIEKTOB

NPUMEHEHUS METOAUKH
«OEepexINBOTO
IIPOM3BOJICTBA
MOCJIEI0BATEIbHOCTH

3HaeT 10CTaTOYHO B
0a30BOM O0OBEME:
TEOPETUIECKHE ACTICKTHI

NPUMEHEHHS METOAUKH
«OepexITMBOTO
MIPOM3BOJICTBAY
MI0CJIeIOBATEIEHOCTH
[IPOBEICHUS

JleMoHCTpUpYyeT BHICOKUI
YPOBEHb 3HAHUI:
TEOPETHUYECKUX aCIEKTOB

MPUMEHEHHS METOIUKH
«OepexKIIMBOTO
MIPOU3BOJICTBAY
MOCTIeIOBATEIIbHOCTH
IIPOBEICHUSA
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«PEMH)XMHHUPUHTA «PEMH)XMHHUPUHTA IPOBEACHUS «PEHHKUHUPUHTA OU3HEC- | «PEHHXHMHUPHUHTA OU3HeC-
OM3HEC-TPOIIECCOB OM3HEC-TPOIIECCOB «PEHHKUHUPUHTA OU3HEC- | MPOILIECCOB IIPOLIECCOB
IIPOLIECCOB

Ymenus: He ymeer nnu nemoHcr- | [IemoHCTpHUpYyET YMeer npuMeHATh 3HaHus | JleMOHCTpUPYET BBICOKUM
OPUMEHATh  IPUHIMIBI | pUPYET YaCTHUHBIE yMe- | YaCTHUYHbIE YMEHMs 0e3 Ha MPaKTHKe B 6a30BOM YPOBEHb YMEHHH IIPH:
«OEepexINBOTO HUSI, IOITycKast rpyObIe rpyOBIX OIMOOK MpH: o0bemMe Tpu: IIPUMEHEHUH TIPUHIIUIIOB
IIPOU3BOJICTBAY 11 | OLUMOKH IpH: NPUMEHEHUH MPUHLUIOB | IPUMEHEHUH MPUHIUIOB | «OepexKINBOro
peopranuzanuu OH3HEC- | IPUMEHEHUU MPHUHLUIIOB | «OepexIINBOro «OEepexINBOTO IIPOU3BOJICTBAY TUISL
IIPOLIECCOB «OEepexIMBOTO IIPOU3BOJICTBAY IUIsL | IPOM3BOJCTBA IUI | peopraHu3anud  Ou3Hec-
HCII0JIb30BAaTh KapTy | MIPOU3BOACTBA» JUId | peopraHM3anuu  OW3HEC- | peopraHu3anuu  OM3HEC- | IPOLIECCOB
«4eThIpex obyacTei» JUIsl | peopraHu3aliu  OH3HEC- | MPOILECCOB IIPOLIECCOB HCII0JIb30BaHUU KapThl
peopranusanuu OH3HEC- | IPOLIECCOB HCIIOJIb30BaHNN KapThl | NCIOJIb30BAHNN KapThl | «4eThIpex objacTen» Juis
IIPOLIECCOB UCTIOJIb30BAaHUU  KapThl | «UeThIpex objacTei» [uid | «ueThipex obijacteil» g | peopraHu3anud  Ou3HEC-

«4eThIpex o0yiacTei» ISl | peopraHu3anuu  OW3HEC- | peopraHu3aluid  OW3HEC- | MPOIECCOB

peopranuzanuu Ou3HEC- | MPOLECCOB IIPOLIECCOB

IIPOLIECCOB
HaBpbiku: He Bnageer unu ne- JleMoHCTpHpYyET Brnageer 6a30oBbiMH JleMOHCTpUpYET BllaJIcHHE

MOCTPOCHUS KapT C
IEJIBIO BBISIBIICHUS
0ecIoIe3HBIX PacXo/I0B
U MOJIETHPOBAHUS
OM3HEC-TIPOIIECCOB
pa3paboTku «Oymaymen
KapThl MPOIECccay ¢
ENTBI0 PEOpraHn3aluu
OM3HEC-TIPOIIECCOB B
[IPaKTUYECKON
JeSITeTbHOCTH
OpraHu3aIu

MOHCTPUPYET HU3KHI
YPOBEHb BJIaJICHUS:
MOCTPOEHUS KapT ¢

IEJIBIO BBISIBIICHUS
0ecIoIe3HBIX PacXo0/I0B
¥ MOJICTTMPOBAHUS
OHM3HEC-TIPOIIECCOB
pa3paboTKu «Oymaymen
KapThl MPOIeccay ¢
IENTbI0 PEOpraHn3aluu
OM3HEC-TIPOIIECCOB B
IIPaKTUYECKOU

YaCcTUYHOE BJIaJcHUE Oe3
rpyOBIX OIIMOOK
MOCTPOCHUS KapT C HEIBI0

BBISIBJICHHSI OECTIONIE3HBIX
pacxoJioB U
MOJIEIIMPOBaHUs OU3HeC-
POIIECCOB

pa3paboTKu «Oymaymen
KapThl IPOLIECCay C IEIbI0
peopranuzauu ou3Hec-
MIPOLIECCOB B
MPAKTUYECKOU

pUEeMaMH:
MIOCTPOCHHS KapT C IEITBI0

BBISIBIICHHSI OSCITOJIE3HBIX
pacxoioB u
MOJICIUPOBAHUS OU3HEC-
IPOIIECCOB

pa3paboTku «Oyayiei
KapThl IPOIECCay C IEIbI0
peopranuzaiu OuzHec-
IPOIIECCOB B
MPAKTUYECKOU
JeSITeTbHOCTH

Ha BBICOKOM YPOBHE:
MOCTPOCHHS KapT C TIEITBI0

BBISIBIICHHS O€CITOJIE3HBIX
pacxooB u
MOJICIIMPOBAHUS OU3HEC-
MIPOIIECCOB

pa3paboTku «Oyaymiei
KapThI TIPOLIECCa C IEIBI0
peopranuzanuu Ou3Hec-
MPOIIECCOB B
MPAKTUYECKOMN
JeSITeTbHOCTH

15




peopraHu3amuu
IPOIIECCOB €
COKpAIIIeHUS
JUTUTETTEHOCTH
o0cy>)KuBaHUS

onsHec-
LEJBIO

KA

ACATCIIbHOCTU
OpraHu3auu
peopranuzaiu OuzHec-
HPOLIECCOB C IETBIO
COKpaIICHHUS

JESITeIbHOCTH
OpraHu3aIuu
peopranu3aiiu OuzHec-
MPOLIECCOB C IETBIO
COKpaIICHHUS

OpraHu3aIuu
peopranuzaiu OuzHec-
TIPOLIECCOB C IIETBIO
COKpaIICHHUS

OpraHu3aiuu

peopranuzanuu Ou3zHec-

MIPOIIECCOB C IEITBIO
COKpAIICHHS
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7.3. TumnoBble KOHTPOJIbHbIE 3aJaHUsl WJIN HWHbIE MaTepHuaJbl,
HeoOXoaMMble I OIEHKH 3HAHWH, YMeHMiH, HaBBIKOB M ONbITA
AeSiTeIbHOCTH, XapaKTepu3ylIIMX 3Tanbl (POpMUPOBAHHUSA KOMIETEHIUH B
npoiecce 0CBOeHNs 00pa3oBaTeIbHOM MPOrPaMMBbI

TunoBblie OMJIeTHI /151 MPOBE/IeHHE 3a4eTa

T'OCYJIAPCTBEHHbBIM MHCTUTYT SKOHOMUKU, ®DUHAHCOB, [TPABA U TEXHOJIOI M1
Kadeapa mapkeTunra

BUJIET Ne 1

Ilo nmucnmmnnae «MapKETUHT YCIYD»
2017-2018 yu.rox

TeopeTnyeckue BONPOCHI:

1. Kommuiekc mapkeTuHra B cpepe yciayr

2. YnupasieHue ouepeIsiMu

IIpaKkTHKO0-OPHEHTHPOBAHHOE 3aJaHHe:

PazpaboTaiiTe MmepornpusiTHe 1O MOBHIIICHUIO yIOBJIETBOPEHHOCTH KIIMEHTOB B

ClIy4a€ BOSHUMKHOBCHHUA oqepeﬂeﬁ B PO3HUYHBIX Mara3dmHax.
3as.xagheopoii «MapkeTHHTa» 1.3.H., noneHT JleBn3or B.A.

(moamuce)

T'OCYJIAPCTBEHHBI MHCTUTYT DKOHOMUKU, ®PUHAHCOB, [TIPABA U TEXHOJIOI' M
Kagenpa mapkerunra
BUJIET Ne 2

ITo gucrumanae «MapKeTHHT YCIYID
2017-2018 yu.rog

TeopeTnuyeckue BONPOCHI:

1. MaTteprasibHblE CBUAETENBCTBA

2. KauecTBO ycayru

IIpaKTHKO0-OPHMEHTHPOBAHHOE 3aJaHHeE:

[Ipennoxure HAOOP METOAOB MAPKETUHTOBBIX UCCIEIOBAHUM, a TAKKE
NEPUOANYHOCTh UX MPOBEICHUS C LETIbI0 COBEPIIICHCTBOBAHUS ACATEILHOCTH

WHCTUTYTA.
3as.kageopoii «MapKeTHHTa» 1.3.H., noueHT Jlesuzos B.A.

(moamuck)

T'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOT M
Kagenpa mapkerunra
BUJIET Ne 3

ITo gucrmumanae «MapKeTHHT YCIYI
2017-2018 yu.rog

Teopeanecmle BOIIPOCHI:

1. [TponykT o6CITyKHBaHUS

2. Mopenb pacXoKIeHUS B KA4eCTBE YCIYT

IIpaKTHKO0-OPUEHTHPOBAHHOE 3a1aHNeE:

Hcnone3ys npaBuiia MpOBEACHHS pEUHKMHUPUHTA OM3HEC — TIPOIECCOB,
NPEIOKUTE MEPOTIPUSTHUS TI0 COBEPIIICHCTBOBAHMIO MpoIiecca 00ydIeHUs B

HHCTUTYTC.
3as.kageopoii «MapKeTHHTa» 1.3.H., noueHT Jlesnzon B.A.

(moamuck)
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TunoBbie OMJIETHI INPOBECACHHUA 1JIfl IK3aMEHa

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT Ul
Kadenpa mapkernnra
BUJIET Ne 1

ITo gucrmmanae «MapKeTHHT YCIYID
2017-2018 yu.rog

TeopeTuyeckne BONPOCHI:

1. KoHuennuust CHHXpOHHOT'O NPOU3BOCTBA
2. IIpaBuita mpoBeNECHNS PEUHKUHAPUHT A
IIpakTHKO0-OPMEHTHPOBAHHOE 3a1aHHE:

Ha ocHOBe npuHIIMIIOB MapKEeTHHTa B3aMMOOTHOIIIEHUH pa3paboTaiite
IPEANPUATHA 10 COBEPIIECHCTBOBAHUIO ACATEIBHOCTA NHCTUTYTA.
3as.kageopoii «MapKeTHHTa» 1.3.H., noueHT Jlesnzon B.A.

(moamuck)

T'OCYJAPCTBEHHBIM MHCTUTYT 9KOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa mapkernnra
BUJIET Ne 2

ITo gucrmmanae «MapKeTHHT YCIYI
2017-2018 yu.rog

Teopernueckne BONPOCHI:

1. DTansl peMH)XKUHUPUHTA.
2. HenachbIieHHOE TPOU3BOJICTBO KaK METOJIMKA COBEPIIIEHCTBOBAHUS
JNEATEIILHOCTH PEAIIPUATHSA.

IIpaKkTHKO-OPHEHTHPOBAHHOE 3a1aHNE:

Ha ocHOBe NMpUHIIMIIOB TOBEICHUECKON HAyKH pa3paboTaiTe NpeioKeHus 1Mo
COBEPIICHCTBOBAHUIO OKA3aHUs YCIIYT 10 JIYYEHHUIO 3yOOB.
3as.xkageopoii «MapKeTHHTa» 1.3.H., noueHT Jlesuzos B.A.

(moamuce)

TOCYJIAPCTBEHHBIY UHCTUTYT SKOHOMUKU, ®DUHAHCOB, [TPABA U TEXHOJIOI' MU
Kadeapa mapkeTunra
BUJIET Ne 3
ITo gucnummae «MapKETHHT YCIYTY
2017-2018 yu.rox

TeopeTnyeckue BONPOCHI:

1. Ponb I/IH(bopMauI/IOHHBIX TEXHOJIOTUN B PEMHXXKUHUPUHIE

2. OcobeHHoCTH IIPUMCHCHUS HEHACBIIIECHHOI'O IPOU3BOACTBA B C(bepe yCIIyr
IIpaKkTHK0-0PHEHTHPOBAHHOE 33/IaHHE:

C ucrnoJib30BaHUEM 6quMapKI/IHra MapKETHHIa pa3pa60TaﬁTe OpEeAI0KCHUS 110

COBCPHICHCTBOBAHHIO ACATCIbHOCTH MHCTUTYTA
3as.xagheopoii «MapkeTHHTa» 1.3.H., noneHT Jlesn3or B.A.

(moamuce)
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7.4 Mertoaudyeckue MaTepuaJibl, ONpeaesaIINe  NPoUeaypbl
OLCHUBAHUS 3HAHWH, YMEHHMH, HABBIKOB WJIM ONbITA [eATEJIbHOCTH,
XapaKTePU3yIIUX 3Tanbl (JOPMUPOBAHUA KOMIIETEHIUMN

B TUDDIIT pnst oneHKW 3HAHWN, YMEHWH, HABBHIKOB U (WJIM) OIIbITA
JESTEIbHOCTH HUCIONB3YyeTCsl OalibHO-pelTHHroBas cucrema. lloxg OamibHO-
PEUTHHIOBOM CHCTEMOM NOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLICHKM KayeCTBa
ocsoenust OIl BO. Ilpu 3TOM wu3ydaemas JOUCUMIUIMHA JEJIHMTCS HaA Pl
CaMOCTOSITEJIbHBIX, JIOTMYECKH 3aBEPIICHHBIX pa3AesioB (Moxmyneu)  [uis
IIPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIIPUATHUI.

Texymmii KOHTPOJL MPEACTABISIET COO0N MPOBEPKY YCBOCHHUS y4eOHOTO
Marepruajia  TEOPETHYECKOr0 M IPAKTUYECKOTO  XapaKkTepa,  peryJisipHO
OCYLIECTBIISIEMYI0 Ha MPOTSLKEHMM ceMecTtpa. K qocTomHCTBaM JaHHOrO THIA
OTHOCHUTCS €ro CHCTEMATHYHOCTb, HEMOCPEACTBEHHO KOPPEIUPYIOLAsics ¢
TpeOOBAaHUEM MTOCTOSIHHOT'O U HENPEPHIBHOIO MOHUTOPUHIA KayecTBa 0OydeHus, a
TAKKe BO3MOXHOCTb OaJIBbHO-PEUTUHIOBOM OLICHKHU yCIIEBAEMOCTH
oOyuaromuxcs. K ocHOBHBIM (popmam TEKyILIero KOHTPOJIs (TEKYyIEl aTTeCTall|H)
MOKHO OTHECTM YCTHBII ONpOC, MUCbMEHHBIE 3aJaHusl, JJabopaTOpHbIE PabOTHI,
KOHTPOJIbHBIE PaOOTHI.

IIpomexyTouHass arrecrtanus, Kak NPaBUIO, OCYLIECTBIIETCA B KOHIIE
CEMECTPAa M MOXKET 3aBEpLIaTh M3YYEHHE KAK OTIAEIbHOW JAUCUMILIVMHBI, TAK U €€
pasnena (pasnenoB) /Moxynst (Moxyineid). [IpomexyTodHast arTecTamusi OMOTAeT
OLIEHUTH 00JIee KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHMI, B HEKOTOPBIX CIIydasx
— naxe (GOpMUPOBAHUE OINPEACIECHHBIX NPOPECCHOHATBHBIX KOMIIETEHIUH.
JlocToMHCTBa: TOMOTAeT OLEHUTHh Ooyiee KPYIMHBIE COBOKYMHOCTH 3HAHUN H
YMEHHMM, B HEKOTOPBIX CIy4asX — Jaxke (OPMUPOBAHUE OIPENEICHHbBIX
npo(eCCUOHANBHBIX KoMIeTeHIMH. OCHOBHbIE (OpPMBI: 3au€T U IK3AMEH.
Texymuii KOHTpOIb M IPOMEXKYTOYHAs arTecTalys TPAJULUOHHO CIy’KaT
OCHOBHBIM CpEJACTBOM OOECIeUeHUs1 B YUYEOHOM MpoIecce «OOpaTHOM CBSI3U»
MEXy IpernoaaBaTeseM U 00ydarolMMcs, HEOOXOAUMOM AJii CTUMYJIHMPOBAHUSA
paboThl O0yUarOIUXCA U COBEPLICHCTBOBAHUSI METOJMKH MPENOIaBAHNS YUEOHbBIX
JUCLUIUINH.

IIo pe3ynpraTaM NPOMEXKYTOYHOW AaTTECTALMU CTYIECHTY 3aCUUTBIBACTCS
TPYJOEMKOCTh  AUCHUIUIMHBL B 3a4€THBIX  €JUHULAX,  BBICTABISAETCA
muddepeHIMpoBaHHasT  OIEHKAa B  MPHUHIATOM  By3€  CHUCTEME  Oalios,
XapaKTEepU3YyIOLIas Ka4eCTBO OCBOCHUS CTYAEHTOM 3HAHWM, YMEHUN U HABBIKOB 110
9TOMU IUCLUILIIMHE.

ITo qucnnmuimae « MapKETUHT yCIIyr» NMPeTyCMOTPEH 3a4€T U OK3aMEH.

YPOBHHU OCBOEHMUS JMCIUIIVIMHBI
MuyHUMaIIbHBIN OcHoBHOM [IponBuHyTHIN
bannv 55-69 70-84 85-100
Oyenka 3a4TEHO

OneHka «3auTeHo»(HEe MeHee 55 OalljioB) CTaBUTCS, €CIIM OOYyYaroIIuiics
OCBOWJI TIPOTPAMMHBIN MaTepuall BCEX pa3feyioB, 3HACT OTACIbHBIC JCTaJIH,
MOCJICIOBATEICH B HW3JIOKEHUW  MPOTPAMMHOTO  Marepuana,  BiaJeeT
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HEOOXOJMMBIMA YMEHUSMH W HABBIKAMH TPU BBINIOJHEHUH MPAKTHYECKHUX
3aJIaHUM.

OneHKa «He3a4YTeHo» (MeHee 55 0ayioB) CTAaBUTCS, €CJIM OOy4YaroIuics
HE 3HAeT OTJAEJbHBIX Pa3/ieJIOB MPOrpaMMHOr0 MaTepuasna, HemocleAoBaTelIeH B
€ro H3J0KEHUU, HE B IMOJHOW MeEpe BIAJCET HEOOXOAUMBIMH YMEHUSMHU U
HABBIKAMM TPY BBITIOJIHEHUH MPAKTUUECKUX 3a1aHUM.

YPOBHU OCBOEHUS JTUCIHUTIJIMHbI

MuHUManbHbBIN OCHOBHOI IIpoaBuHyTHIN
bannw 55-69 70-84 85-100
Ouyenxa 3 4 5

Ouenka 5 («oTaH4YHO», 85-100 6a/10B) CTAaBUTCS 00yUYarOITUMCSI, KOTOPbHIC

IIPU OTBETE:

— 0OHApYyKMBAIOT BCECTOPOHHEE CHCTEMAaTHYEeCKOE U TJIyOOKOe 3HaHue
IPOrpaMMHOr0 MaTepHaa;

— JIEMOHCTPHUPYIOT 3HAHUE COBPEMEHHON YU4E€OHON M HAYYHOM JIUTEPATYPHI;

— CIIOCOOHBI ~ TBOPYECKH TMPUMEHATH 3HAHUE TEOPUU K  PEIICHHUIO
npodeccuoHanbHbIX 3a/1a4;

— BJIAICIOT MOHATUIHBIM aNapaToMm;

— JEMOHCTPUPYIOT CIHOCOOHOCTh K aHAJIM3y M COIMOCTABJICHUIO Pa3TUYHBIX
MOJIXOJI0B K PELICHHIO 3asBJICHHON B OmiieTe MpoOIeMaTHKY;

— MOATBEPAKAAIOT TEOPETUYECKUE MOCTYJIAThI npuMepamu u3
MPABONPUMEHUTEIBHON TPAKTUKHU.
Ouenka 4 («xopomo», 70-84 Gansa) craBuTcS 00y4arOIIMMCS, KOTOpPbHIC

IIPU OTBETE:

— 00HapyKMBAIOT TBEPAOE 3HAHUE MPOrPAMMHOI0 MaTeprana;

— YCBOWJIM OCHOBHYIO M HanOoJiee 3HaYUMY10 JOTOJHUTENBHYIO JIUTEPATypy;

— CIIOCOOHBI ~ MPUMEHATH  3HAHWUE  TEOPUM K  PENISHUI0  3aj1ad
npodeccoHaIbHOTO XapaKTepa;

— JOMYCKAIOT OT/IeJIbHbIE MOTPEIIHOCTH U HETOYHOCTH MPU OTBETE.
Ouenka 3  («yZOBJIETBOPHUTEJIBHO», S55-69  0asioB)  cTaBUTCA

o0yyJaroummcs, KOTOpbIe MpU OTBETE:

— B OCHOBHOM 3HAIOT IPOTPAMMHBIA MaTepuai B 00bEMe, HEOOXOAMMOM JIJIst
npencTosimel paboTel Mo npodeccui;

— B 1I€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/IENIbHBIE MOTPEIIHOCTH B OTBETE Ha BOMPOCHI.
Ouenka 2  («HeyJaOBJIETBOPHMTEJIbHO», 0-54  0asana)  craBuTCA

o0yyJaroummcs, KOTOpble MpU OTBETE:

— OOHApY)KMBAIOT  3HAYWTEIbHBIE MPOOETbl B  3HAHUSAX  OCHOBHOTO
MIPOTPaMMHOT0 MaTepuarna;

— JOMYCKAOT MPUHIUNHAIBHBIE OIIMOKU B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAHUE TEOPUM U TMPAKTUKH MPOPECCHOHATBHON
NEeSTETBHOCTH.
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OcHoBaHuEM IS HEIOIYCKa K DK3aMEHY SIBISETCSA TO, YTO OOyYaroluics
BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOI0O MUHMMYMa 0aioB — 50 6asios.

8. IlepeyeHb OCHOBHOI U IONOJTHUTEILHOM Yy4eOHOM JJUTEPATYPHI 110

AUCIHUIIMHE

a) OcHOBHas JuUTepaTypa:

1. Mypry3amuesa T. B.MapkeTUHI yCIIyr TOCTEHPUHUMCTBA U TypU3Ma.
VYuebno-mpakTryeckoe nmocodue / Myprysanuesa T.B., Pozanosa T.I1., Tapacenko
D.B. - M.:JlamkoB u K, 2017. - 166 C.
http://znanium.com/bookread2.php?book=937237

2. CunsieBa U. M.. MapkeTHHT yciyr [DJeKTpOHHBIH pecypc] : YueOHuK
/ 1. M. CunseBa, O. H. PomanenkoBa, B. B. Cunsie; non pen. 1. 3. H., npod. JI.
IT. JlamkoBa. - M.: JlammkoB u K, 2014
http://znanium.com/bookread2.php?book=430570

3. Cdepa ycnyr: s3KOHOMHUKA, MEHEHKMEHT, MapKeTHHT. [IpakTukym :

yuebHoe mocooue / T.Jl. Bypmenko pen. u ap. — Mocksa : KuoPyc, 2016. —
422 c. https://www.book.ru/book/919246

0) lomomHuTEeNBHAS IUTEPATYpA:

1. beksut I'._YeThipe Kitouya K MapKeTUHTYy yCayr: YueOHoe mocolue /
beksur I'., - 3-e uzn. - M.:Ansn. buznec byke, 2016. - 252 c.

http://znanium.com/bookread2.php?book=926472

2. TynbraeB T. A.Mapketunr ycayr: YueOnuk / T.A. Tynbraen. - M.:
HULl Uundpa-M, 2012. - 208 c.. 60x90 1/16. - (Bsicuiee
obpazoBanue).http://znanium.com/bookread2.php?book=260847

3.  Husnosa C. H.Mapketunr cdepsr yciyr: Yuebnoe mocoome / C.H.
HusHoBa, A.D. Ilresens. - M.: Maructp: HUL HWudpa-M, 2012
http://znanium.com/bookread2.php?book=32696512. - 192 c.:

9. Ilepeyennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHHUKAINIMOHHOH CEeTH
«HTepHET», HEOOXOAUMBIX JIJISI 0CBOEHH S JUCIHUILTHHbBI

1. [Toptan «OHUUKIONEAUS MApPKETUHTa» [DJIEKTPOHHBIA pecypc]. —
Pexxum noctyna http://www.marketing.spb.ru/

2. [Topran «@opyM MapKETOJOTrOB». [DIEKTPOHHBIA pecypc]|. — Pexum
nocryna http://www.4p.ru

3. @enepanbHblii  moprall  «POCCUUCKUNA  PBIHOK».  [DIEKTPOHHBIN
pecypc]. — Pexxum nmocrtyna: http://russianmarket.ru/
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10. MeToauyeckue ykazaHus AJs1 00y4arOLIUXCS 110 OCBOEHUIO THCIUIITUHBI
(MoayJin)

CaMmocTosTenbHAas MOATOTOBKA 00yUYaOIUXCsl IPOBOAUTCA AJIs YIiIyOJIeHUs
U 3aKpEIUICHUs] 3HAaHUM, MOJYYEHHBIX Ha JIEKUUAX U JPYTUX BUAAX 3aHATUH, I
BbIPa0OTKH HAaBBIKOB CaMOCTOSITEJIBHOTO IPUMEHEHHSI HOBBIX, JONOJHUTENIBHBIX
3HAHUW U TIOJTOTOBKH K MPEJICTOSIIUM YUEOHBIM 3aHATUSAM, 3aUETY.

BaxxHpIM  yClIOBMEM  YCHEIIHOTO M3Y4YEHUS JUCUUIUIMHBI  SIBIISETCA
nocemenune jgekiuil. [lon mocemennem noapasymeBaercs He (opMa MaCCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4yeHUIo HOBOro Matepuania. [loarotoska k
JICKIIMOHHBIM 3aHATUSM BKIIIOYAeT B ceOsl aHAJIM3 IpeIaraeMbIX I U3YUCHHS
BOMNPOCOB, H3yYE€HHUE HOPMATUBHBIX MCTOYHUKOB M Yy4yeOHOW M HaydHOU
JUTEpaTypsl IO paccMaTpuMBaeMbIM BOIIpOocaM JIEKIMH. B mpolecce nexuuu
oOydaromuicss MOXET 3a7aBaTh  yTOYHSIOIIME  BOIMPOCHI, OCYIIECTBUTH
B3aMMOCBSA3b HOBOIO MaTepuana C YK€ H3Y4eHHBIM, IMOATOTOBUTH 0azy i
3(p(EKTUBHOIO MCIOIb30BAHUS IOJYYEHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
IPAKTUYECKOMY 3aHATHIO. O(Q(EKTUBHBIM CIIOCOOOM (PUKCALUU JIEKIIMOHHOTO
MaTepuaia SBISETCS KOHCIEKTHPOBAHME, IPENCTABISIOLIEE COOOW HE TOJIBKO
(uKcaluio0 BaXKHEHIIMX MOMEHTOB JIEKIMH, HO W YyKa3aHUE IPHUMEPOB s
NOHMMAHHUS TOTO UJIM MHOT'O TEOPETUUECKOI0 MaTepuaa.

IIpy MOAroToBKE K NPAKTHUECKOMY 3aHATHIO HEOOXOJMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JEKUIUH, y4eOHYI0 M HAy4dHYIO JHTEpaTypy.
[TonroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYKJIEHHE BOIMPOCAM MPaKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTephalia, HO U €ro aHajiu3 u
KPUTHYECKYI0 OIleHKy. OOyuaromemycs cleAayeT BBISIBUTb MallOM3yYeHHBIC
aCTeKThl PaCCMATPUBAEMBIX BOMPOCOB, MPOSBUTh WHUIIUATHBY MPH MOATOTOBKE K
IPAKTHUECKOMY 3aHSITHIO.

[Ipy NOAroTOBKE K MPAKTUYECKUM 3aHATUAMHM M 3a4€Ty PEKOMEHIYeTCs
CUCTEMATU3UPOBATh 3HAHUS, HU300pakas MX B TAOJMYHOM, rpapUuecKoM WIH
CXEMAaTUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3yUaeMbIX SIBJICHUH,
YIOPOCTUT 3aJady 3allOMHHAHMSI MaTepuaa, OOJIEMYUT MPOLECC MPaKTUYECKOrOo
IPUMEHEHHUS NIOJIyYEHHBIX 3HAaHUH.

3ajaueil  MpaKkTUUYECKUX  3aHATUH  SBISETCd  BBIpaOOTKa  yYMEHHS
UCIOJIB30BaTh TEOPETUYECKUE 3HAHMs, MPOSBUTh HAIWYUE MPAKTUYECKUX
HaBbIKOB. [lpu  moAroToBKke K  MPaKTUYECKOMY  3aHATHIO  CIEAYeT
3a0J1arTOBPEMEHHOTO 00€CTICUNUTh HAJUYHe HEOOXOAUMO Il JAHHOTO 3aHSATHUS
MaTepuaia, CaMOCTOSATEIbHO IOBTOPUTH PaHee U3YUCHHBIE TEMBI.

JIis  yCHeurHoro OCBOEHHUS JAMCLUUIUIMHBI BaXKHBIM  SIBIISIETCA  YMEHHE
paboTaTh ¢ TepMUHAMHU U UX ompeaeneHusiMu. [[ns paboThl ¢ TEPMHHOIOTHEH
3¢ (EKTUBHBIM SIBIISIETCS MCIOJIb30BAaHMWE KaK y4eOHOW M HAyYHOW JUTEpaTypHl,
TaK U IOPUINYECKUX U (PUITOCOPCKUX CIIOBApPEH.

Pabora ¢ TepMHHaMU MOXKET OCYHIECTBIIATHCA Kak B (popMe cOCTaBIECHHUSA
COOCTBEHHBIX TEMAaTUYECKUX CIIOBAapUKOB JJIsi YAOOCTBA M CKOPOCTH IIOUCKA
HeoOxoqumoro TepMuHa. C  3TOM  1Henbl0  HEOOXOOUMO KaXAbld  HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3aMKChIBaTh U BO BPeMs MOATOTOBKM K CEMHUHAPCKUM U
IPAKTUYECKUM 3aHITUSAM YKa3blBaTh COOTBETCTBYIOIEE ompesesieHue. B ciydae
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BO3HUKHOBEHHUSI CIIO)KHOCTH BBIOOpa OMpeieNieHusT M3 HMMEIerocs o0bema B
paMKax Hay4YHOrO 3HaHUS HEOOXOAMMO 3aJaBaTh BOIIPOCHI IPENOJABATENIO B
paMKax JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH.

WNHuTepakTuBHBIE (DOPMBI IPOBEAEHUS 3aHATUN 110 AUCUUIIINHE «MapKeTUHT
yCIIyT» BKJIKOYAIOT B €05 CIEIyIOIINE BUIbI 3aHATHIA:

- UMHTEPAaKTHUBHbBIE JIEKUUHM, TNPEANOIAraloT HCIOJIb30BAaHUE METOJA
npo0sieMHOro u3noxeHus. Ilpyu TakoM nmoaxoje JEeKIUsl CTAHOBUTCS MOXO0XKEW Ha
JMajor, MPenolaBaHie UMUTUPYET HCCIENI0BAaTEIbCKUA NpoLecc (BBIABUTAKOTCA
NEPBOHAYAJIBHO HECKOJIBKO KJIFOUEBBIX ITOCTYJATOB 0 TEME JIEKLHUH, U3JI0KEHUE
BBICTPAUBACTCSl 1O MPUHIUIY CaMOCTOSITENIbHOTO aHalu3a H  0000IeHus
CTyJEHTaMH Y4eOHOro marepuaia). JTa METOJIMKA TMO3BOJISIET 3aUHTEPECOBATH
CTYJEHTa, BOBJEUb €ro B mpoiecc oOyuenus. [IpoTuBopeunsi HAy4HOTO MO3HAHUSA
PaCKpBIBAIOTCS TOCPEJACTBOM TIOCTAHOBKM MpoOJeMbl. YdueOHas mpobiieMa u
npoOJieMHas CUTyalMsl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobsieMHoro odyuenus. Ilepen HayasomM H3y4yeHUs! OINPEAEICHHOW TEMBbI Kypca
CTaBUTCSl MEpel CTYACHTaMHM IHPOOJEMHBIM BONPOC WIM JAAaeTCi NpoOJIEeMHOE
3amanue. CTumynupys paspelieHue MnpoOJeMbl, NPEenoAaBaTeib CHUMAeET
IPOTUBOPEUMS MEXKIY HUMEIOIIUMCS €€ IIOHUMaHUEM U TpeOYEeMbIMU OT CTYACHTA
3HaHUAMH. D(PPEKTUBHOCTh TAKOIO METOAA B TOM, YTO OTJIEJIbHBIE IPOOJIEMBI
MOTYT HOJHHUMAThCS CAMMMM CTyJeHTaMH. ['JIaBHBII ycrnex JaHHOTO METoAa B
TOM, YTO TMpernojaBaTellb J00MBAaeTCI OT AayIUTOPHH «CaMOCTOSTEIHHOTO
pelIeHNs» NOCTaBIEHHOW mpoOsiembl. OpraHuzanus HOpoOJEMHOTO OO0ydYeHHUs
NPEJCTaBISIeTCST JIOCTATOYHO CJIOKHOM, TpeOyeT 3HAYUTENbHOM MOJArOTOBKU
aexktopa. OJTHaKO Ha Ha4aJbHOM 3Talle MCIOJIb30BAHUS 3TOTO METOJA €ro MOXKHO
BHEJPATh B CTPYKTYPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIHH, MPaKTUYECKUX
3aHATUN KaK JTOIIOJIHEHUE.

- TpYyHNIOBbIE JUCKYCCUM, HIPUMEHSIOTCS Uil O0OeCIeYeHMs] HaBBIKOB
KOMaH/JHOM pabOThl U MEXKJIMYHOCTHON KOMMYHUKALIMM U IPEICTABISIOT COOOM
OLICHOYHOE CpEJICTBO, IO3BOJSIONIEE BKIOYUTh OOYYAIOIIMXCS B IpPOILECC
0o0CY)XJI€HUSI MPEACTAaBIEHHOW TeMbl, MNpoOJIEMBl M OLEHUTh HUX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKYy 3peHMs. Kpome Toro, B Xoje 3aHATUH
IPOBOJASTCS KPYTJIbIE€ CTOJIBI 11O 33/1aHHBIM TEMATHUKAM.

- aHaJINU3 cUTyaluud (Kelc-MeToll) — TEXHUKa OOy4YeHUs, MCIOJIb3YIoLIas
OMMCaHWE peanbHBIX curyanuil. OOyuaromuecss MODKHBI IPOAHAIU3UPOBATH
CUTYaIuio, pa3o0paThCs B CyTH NPOOJEM, MPEIOKUTH BOSMOXKHBIC PEIICHUS U
BbIOpaTh Jydliee W3 HUX. B OCHOBE MeTo/a KOHKDPETHBIX CHUTYalUW JIEKHUT
OMMCaHNWE KOHKPETHOW MpO(EeCcCCHOHANBHON AESITENbHOCTH WM 3MOLMOHAIBHO-
IIOBEJICHUYECKUX AaCIIEKTOB B3aUMOJECHCTBUS Jroneu. IIpm n3ydeHun KOHKpETHOU
CUTyallUM, W AaHAJIW3€ KOHKPETHOIO NpPUMEPA CTYIEHT JOJDKEH BIKHUTHCS B
KOHKPETHbIE  OOCTOATEIbCTBA, IMOHATh CUTYyallMl0, OLEHUTb OOCTaHOBKY,
OIpeeNINTh, €CTh JU B HEW NpobiieMa U B 4eM ee cyTh. OnpeenuTh CBOIO POJib B
pelieHnr npobsieMbl U BEIpabOTATh LENeCO00pa3HYIO JMHUIO TOBEICHNUS.

OneHouyHble M METOAMYECKHE MaTepuaibl MO AUcUMIUIMHE «MapKeTHHr
ycayr» npeactaBiieHsl B DOMM.
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[Ipy mOATOTOBKE K MPOMEKYTOUYHOMY WJIH HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJAMMO U3YYUTh TEOPETHUUYECKUH M MpakTUYeCKul Marepuan. TecToBbie
3aianus (C mepeyHeM BO3MOXHBIX BapHMAHTOB OTBETOB, CPENIM KOTOPBIX XOTS OBl
OJIUH OTBET SBJSIETCS HEBEPHbIM) OOECIEUMBAIOT CTPYKTYPHOCTH MBIILICHUS,
BBIHY’KJIGHHOTO BBIOpaTh M3 MPEIJIOKEHHBIX BapUAHTOB OTBET BCE NPABUIIbHBIC
BapuaHThl. TecToBbIe 3aJaHUsl HA YCTAHOBIIEHHUS COOTBETCTBHS MOAPA3yMEBAIOT
HEOOXOJAMMOCTb MPOSIBJICHHUS HE TOJBKO 3HAHUA Y4YeOHOro marepuayia, HO U
YMEHUSI TPUMEHATHh MpaBwia (HOopMaNTbHOW JOTUKH. TecToBbIe 3aJaHus Ha
YIOPSIOYCHUE HAMpaBIEHbl Ha YCTAHOBJICHHE JIOTUYECKOW MOCIIEOBATEIHLHOCTH
paccMaTpUBAEMBbIX SIBJICHHHN (BPEMEHH CYIIECTBOBAHUS SIBJICHHM, PaCIIOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBHIX IOKYMEHTOB U T.I1.).

OddexkTuBHBIM CcrIOCOOOM AJIT MOATOTOBKA K TECTUPOBAHUIO SIBIIACTCS
paboTa 0OydJaromIeTrocsi O PEIICHUIO TECTOBBIX 3a/JIaHHM, MPEAOCTABICHHBIX IS
caMOCTOSITeNIbHOM paboThl. Takke mpu MOArOTOBKE K Takod (opme KOHTPOJs
3HaHUH, KaK PElIeHHE TECTOBBIX 3a/laHUM, CIEYeT CAMOCTOSATEIbHO MOMbITATHCA
npopaboTaTh paccMaTpyUBaeMble B JUCHUIUIMHE BOMPOCH B (OpPME COCTaBICHUSA
TECTOBBIX 3aIaHUM.

[Ipy moAroToBke K 3K3aMEHY CJEAyeT MMETb B BHUJY, YTO OH SBIISIETCS
UTOTOBOM (OPMOIM KOHTPOJISI TO HM3YYCHUIO JAaHHOM Yy4eOHOW JHCIMIUIMHBI.
DK3aMeH MOApPa3yMEBAET MAKCUMAJbHYIO KOHIEHTPALMIO 3HAHUW M YMEHUH,
IpEeoJiaraoliuX MOJHOE U3yUYeHHEe MaTepraa TUCIUTUINHEI.

DK3aMeH TPOBOAUTCS B (OpME YCTHOTO CcOOECeMOBAaHUS W BBHITIOJHCHUS
MMMCHbMEHHOTO 3aJaHus, JI100 TecTa.

Pemenne mnpenonaBarenss o0 HWTOTOBOM OLIEHKE MPUHUMAETCS IO
pe3yibTaTaM YCTHOTO OTBETa W BBINIOJIHEHHOTO MHUCHMEHHOTO (TECTOBOTO)
3aJIaHus, B 3aBUCUMOCTH OT IITKAJIbI OI[CHKH.

PaboTa ¢ neyaTHBIMU U3JTAHUAMHU JIs1 00YUaIOIIErocsi MOXKET ObITh CBsI3aHA
C TPYAHOCTAMH B OOJACTH JIOCTyNa K COBPEMEHHOM Hay4yHOW NeYaTHOU
auTeparype. B cBSi3M C pa3BUTHEM HAy4YHO-TEXHMUYECKOTO Mporpecca B TaKoOM
CUTYAaIIMH HAJIEKUT BOCIIOJIb30BATHCSl MaTepuaiaMu, HaXOASIIMMUCS B OTKPHITOM
nocryne cetu Internet. Takke HEOOXOJUMO YYMTHIBATH, YTO MO COCTOSIHUIO HA
CErOJIHAIIHUN IEHb MHOTHE CITPAaBOYHbIE MTPABOBBIE CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W HAay4YHbI€ CTaThbU IO Pa3IUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynprant [Inrocy). OmHOBpEMEHHO ClIeTyeT OOpaTUTh CBOE
BHUMaHUE Ha MyOIM4YHbIe OMOINOTEKH, PEIOCTABISIONINE BO3MOKHOCTD IOCTYIIA
K DJICKTPOHHBIM BEPCHUSM MEUATHBIX UCTOYHHKOB.

B cuty kpaTKOBpeMEHHOCTH WM3Y4Y€HHUS W 3HAYUTEIBHOTO O0BheMa JaHHOU
yu4eOHOW AMCUMILIMHBI Kadeapa HACTOATEIbHO PEKOMEHIYET CUCTEeMAaTU4YEeCKH, a
HE 3MU30JUYECKH paboTaTh HAJl U3yUYEHHUEM Kypca.
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11. Ilepeyenb HHPOPMALUOHHBIX TEXHOJIOIHH, HCIIOJIb3YEMbIX IIPH
OCYILIECTBJICHHH 00pa30BaTEeIbHOIO MPoLecca Mo JUCHUILIMHE, BKJIIYast
nepeYyeHb NPOrpaMMHOro odecnedyeHust

[IporpamMmMHOe obecrieueHue:

1)  Omnepammonnas cucrema (Microsoft Windows Ilponpuemapnas);

2)  Ilaker oducubix mporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u ap. Ilponpuemapnas);

3) IIporpamMHOe ob0ecrmeueHue A OPOCMOTpPa  DIEKTPOHHBIX
nokymenToB B ctrangapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Hnrepnperatop HTML kona, a Takke Apyrue s3bIKU pa3MeTKu web-
ctpanull (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmanmoHHbie cripaBOYHbIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHas HWHQPOpMAIlMOHHAs OMOJIMOTEYHAs CHUCTEMa
Marc21SQL;

2) CnpaBouHo-npaBoBas cuctema «Koncynbrantllnrocy.

12. MarepuaibHO-TeXHHUYECKAS 0a3a, Heo0XxoauMas IS
OCyILIeCTBJIEHHSI 00Pa30BaTEeJILHOI0 MPoLecca Mo JUCHUIINHE (MOYJII0)

Ne
n/n

1. | Cneunain3upoBaHHbBIC ayAUTOPHHU:

VYuebHas ayauTopus Il POBEACHUS 3aHATUNA CEMHUHAPCKOTO
TUIA, KYpPCOBOTO MPOEKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX
paboT), TpPYNNOBBIX MW WHIWBHUAYAIbHBIX KOHCYJIbTAIUH,
TEKYUIEr0 KOHTPOJIA M MPOMEXYTOYHOM arrectauuu /
KOMITBIOTEPHBIA KJIAcC / TMOMENIEHUE [JIi CaMOCTOSTEIbHOU

Haumenosanue KoanuecTBO

paboTsl, No 44 1
2. | Texnnueckue cpencrna o6ydeHus:

KOMIIBIOTEP C MPOrpaMMHBIM obecrieueHnem aya. Ne 44 |15
3. | CrermanusupoBaHHbIe ayIHTOPUN:

VYyeOHasi ayauTopus IJsi IPOBEACHUS 3aHATUN JIEKIIMOHHOTO
TUNA, 3aHATUI  CEMMHAPCKOrO  TUIA, T[PYIIOBBIX U
UHAMBUIYAIbHBIX KOHCYJIbTALIMHA, TEKYLIEr0 KOHTPOJIS U
npoMexxyTouHo arrecramuu Ne 7a, 04 1
4. | TexHuuecKue cpesicTBA OOYUCHHUS:

HKpaH HacTeHHbIN ayna. No 04 1
MYJIbTUMEIUUHBINA TpoeKTOop ay. Ne 04 1
KOMIBIOTEP C MPOrpaMMHBIM obecrieueHuem aya. Ne 04 1
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