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1. ITosicHUTEJILHAA 3AIMUCKA

JHuciumHa «YIpaBiIeHUE KadyeCTBOM» 3aHUMAET BaXXHOE MECTO IIPH
MOATOTOBKE OakasiaBpoB 1o HanpapieHuto 38.03.02. «K MeHeKMEHTY.

VYenex m000ro mpeanpusTHs, 3aBUCUT OT CIOCOOHOCTH OOECHedMTh
BBICOKMI YPOBEHb KaueCTBA. 3HAYMMOCTb YIPABICHHUs Ka4eCTBOM OIIPEAEIAETCS
TAKKE€ TEM, 4YTO JaHHasd JAWCLUIUIAHA IOUPOKO HCIONB3YET METOJUKH,
oOecrevynBarofe MoBbIeHNE 3(PPEKTUBHOCTH MPOLIECCOB MPOU3BOJICTBA.

Lenstmu mpernogaBaHus y4eOHON AUCHMILIUHBI «YTIPaBICHUE KauyeCTBOM)
SABJIAIOTCS] pAaCHIMpPEHUE 3HAHUI U MPUOOPETeHHE YMEHHI 10 U3Yy4eHHUIO0 MpoOjeM
MEHE/UKMEHTAa  KayecTBA; OCBOCHME HMHCTPYMEHTOB, HAIPABIEHHBIX  Ha
COBEpIICHCTBOBAHNUE KAaueCTBAa TOBApOB U YCIYT; (POPMUPOBAHUE MPAKTUUYECKHX
HaBBIKOB COBEPILIEHCTBOBAHUS MPOM3BOJICTBEHHBIX IMPOLECCOB M IMPUMEHEHHUE
MHCTPYMEHTOB KOHTPOJI Ka4eCcTBa

3ajaun JUCHUIUIVHBL

1. O3HaKOMHUTH CTYACHTOB C TEOPETUYECKUMU OCHOBAMHU W KOHLEHLHUAMU
CO3J1aHUs CUCTEMBI MEHE/IPKMEHTA Ka4eCcTBa Ha NPEAIPHUITUN CEPBHCA.

2. CdopmupoBarh y 00y4arolMXcs HaBBIKM MCIIOJIb30BAaHUS METOJUKU
OepeKIJINBOTO POU3BOICTBA.

3. CnocoOcTBOBaTh Pa3BUTHIO y CTYAECHTOB HABBIKOB IO MPUMEHEHMIO
METOJUKU CTPYKTYPUPOBAHUS (PYHKIIMU KaYECTBA.

2. llepeveHb MUIAHUPYEMBbIX Pe3YJIbTATOB 00y4eHHS 10 IUCHHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3y/JIbTaTaAMH OCBOCHHS 00pa30BaTeIbHOM
NPOorpamMMmsl
Jucuumnuza «YpaBlieHne Ka4eCTBOM» Y4acTBYeT B ((OPMUPOBAHUHU CIIEAYIOLICH

KOMIICTCHIIN U

3HaTh:

OcHOBHBIE MOAXOABI K ONPEACICHUI0 KadecTBa NPH BHEIPCHUU
[K-8. BianeHnue | TEXHOJIOTMYECKUX W IPOAYKTOBBIX HMHHOBALIMM; OCHOBHBIC
HaBbIKaMU NOPUHLUNBL  peau3aliil  BCEOOILEro yImpaBieHHUs KaueCTBOM B
JIOKYMEHTaJIbHOT O ONEpallMOHHON (TIPOU3BOICTBEHHOM) NEATENBHOCTH OpPraHU3alUU
oopMieHHs pelleHud B | IPU BHEAPEHMM TEXHOJOTHMUECKUX U TMPOJYKTOBBIX MHHOBALMM;
yIpaBiIeHUU TEOPETUYECKHE ACIIEKTBI JTOKYMEHTAIBHOTO  O(POPMIICHHS
OpPraHU3alMOHHOU pelieHnii B 00JacTH YNpaBIEHUS KauyeCTBOM IIPH BHEAPEHUHU
(IpOU3BOCTBEHHOM) TEXHOJOTHYECKHUX u IIPOJYKTOBBIX MHHOBaLMH WIH
JEeSATEIBHOCTH OpPraHU3alMOHHBIX W3MEHEHUN
OopraHu3anui pu | YMeTb:
BHEJIPEHNNU Hcnonp30BaTh MPOCTbIE HHCTPYMEHTHI NOBBIIIECHUS KAa4€CTBaA IIPH
TE€XHOJOTHYECKHUX, BHEJPEHUN TEXHOJIOTMYECKUX W NPOAYKTOBBIX HHHOBAIMA;
IPOAYKTOBBIX HWHHOBAIMi | IPOBOAUTH aHAIN3 BUJIOB M MOCJIEICTBUH MOTEHIIMAIBHBIX OpPaKoB
WIH OpraHM3alMOHHBIX | IPM  BHEAPEHUU MPOAYKTOBBIX HMHHOBALIMK; HCIIOJIb30BATh
W3MEHEHU M METOJIMKY  «YyHOpSAOYEeHHEe» Wik 5SS  1npu  BHEIPEHHUU

TEXHOJIOTUYECKUX U MPOAYKTOBBIX MHHOBAIMIA; pa3pabaThiBaTh U

JOKYMEHTaIbHO OQOpPMIIATh pelIeHUs B OOJAaCTH yNpaBJICHUS

KaueCTBOM TP BHEJPEHHUU TEXHOJIOTMYECKMX U IPOIYKTOBBIX
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WHHOBAIINU

Baagern:

HaBplkamMy MpUMEHEHHSI THCTOTPAMMBbI, CTpaTH()UKAIUA JaHHBIX,
MPUYUHHO-CIIEACTBEHHOM UarpaMmbl, 1MarpaMMbl B3aUMOCBS3€EH,
nuarpammbl - [lapeto Tpw  BHEAPEHWM TEXHOJIOTHYECKUX U
MPOJIYKTOBBIX HMHHOBAIIMM WM OPraHU3alMOHHBIX HW3MEHEHUII;
HaBBIKAMH JIOKYMEHTAJIBHOTO O(GOPMIICHHsI pelieHud B 00JacTh
VOPABJICHUS KAYECTBOM TIPU BHEAPEHUU TEXHOJOTUUECKUX U
MIPOJTYKTOBBIX MHHOBAITMI WJIM OPTaHU3aIMOHHBIX U3MECHEHUI

[IK-10. Brnanenue
HaBbIKaMU
KOJINYECTBEHHOT O "
KayeCTBEHHOIO0  aHajiu3a
uHpopManun npu
MPUHSITUN
yIPaBIEHYECKUX

pELICHU, MOCTPOECHUSA
HYKOHOMHYECKUX,
(MHAHCOBBIX u
OpTraHU3aIMOHHO-

YIOPABICHUECKUX MOJENIeH
IyTeEM UX ajanrtamuu K
KOHKPETHBIM 3aauam
YIIpaBICHUSA

3HATh:

[Ipocthie W  HOBbIE HWHCTPYMEHTHI  KOHTPOJISA  KadecTBa;
OCOOCHHOCTH TOCTPOEHUSI JUarpaMMbl pazdpoca; OCHOBHBIC
METOIUKHU B obnacTu YIpaBJICHUS 3HAHUAMU
YMmeThb:

[IpuMeHATh  MPOCTBIE WHCTPYMEHTBI  KOHTPOJII  Ka4ecTBa;
UCIIONB30BaTh  JHarpaMMmy pa3dpoca UIsi  KOJUYECTBEHHOTO
aHanu3a WHQOpPMAIMK; WCIOJB30BaTh HOBBIE WHCTPYMEHTHI

KOHTpOJISI KadyeCTBa M1 KAYCCTBCHHOI'O aAHAJIM3a I/IH(bOpMaI_[I/II/I
Baanern:

HaBBIKaMI/I HpOBC,Z[eHI/I}I KOJIMYCCTBCHHBIX nu KAa4CCTBCHHBIX
WCCJICIOBAaHUN B O0JaCTH KOHTPOJISI KadyecTBa TNPH TPHHATHU
YIPABJICHUYECKUX PEIICHUN IIPU IOCTPOCHUU 3KOHOMHYECKUX,
(MHAHCOBBIX W OPraHU3AIMOHHBIX YIPABICHYECKUX MOJEeH
HyTeM aJarTainuu K KOHerTHBIM 3aJadyamM ynpaBneHHﬁ; HaBbBIKAMNU
WCITOJI30BAaHUS MOJIEJIEH U CTpaTeTnidl YIPaBJICHHUS 3HAHUSIMH JIJIs
HOCTpOGHI/I}I 3KOHOMHNYCCKHX, q)HHaHCOBLIX nu OpI‘aHI/IBaL[I/IOHHBIX
YVIOPABICHUYECKUX MOJICICH IyTeM HMX aJanTallid K KOHKPETHBIM
3aJa4aM yIpaBJICHUS

3. MecTO AUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeibHOM NPOrpaMMbl

Huctnumuinaa b1.B.05 «YnpaBineHue kauecTBOM» SIBISIETCS 00s3aTEIBHOM
JUCHUIUIMHOW BapUaTUBHOW 4YacTW y4eOHOIO IIaHa IMOJTOTOBKU OaKalaBpPOB IO
Harnpabyiennto 38.03.02. «MeHeKMEHT.

Mudp [IpenmecTByronme nucuuiuinge | [locmenyoomme aUCHUITIAHBI
KOMIIETCHIIUHU y‘{C6HOFO IJIaHa, B KOTOPbIX y‘{C6HOFO I1aHa, B KOTOPBIX
OCBAaUBACTCA KOMIICTCHIIUA OCBAaUBACTCA KOMIICTCHIIUA
VYnpasieHne N3MEHEHUSIMU
IIpakTHka 110 MOJIy4YEHUIO
JucuuminHa sBisieTcs MepBoi B poeCCHOHAIBHBIX YMECHHH U
TIK-8 dbopMUPOBaHUN KOMTIETCHITHH OTbITa PO ECCHOHATHLHON
JeSITeTbHOCTH
MapkeTUHI HHHOBALUN
[IpenumioMHast mpakTHKA
. MapKeTHHTOBBIC HCCIICIOBAHUS
TK-10 JIMcuMIuInHA SIBJISICTCSI IEPBOH B IIpaKTHER 110 HONYYeHMIO
(bOopMHPOBaHUN KOMITETEHITUA .
npoeCCUOHATLHBIX YMEHUHN U




OTIbITa PO EeCCHOHATIBHON
JeSITeTIbHOCTH

4. O0beM IMCUUILTHHBI (MOAYJISI) B 3a4€THBIX eIMHULAX C YKAa3aHUEM
KOJIMYECTBA AKAJIeMHUYECKUX YACOB, BbIICJICHHBIX HA KOHTAKTHYIO padoTy
o0y4amomuxcs ¢ npenoaasartesieM (Mo BUIaM y4eOHbIX 3aHATHI) U HA
CaMOCTOSITEIbHYIO Pa00Ty 00y4Yaroumuxcs

OO6m1ast TPyA0€MKOCTh JUCHUIUIMHBI «YTIPaBJICHHE KaueCTBOMY COCTABJISET
4 3ayeTHBIX eqUHUIILI WK 144 gaca.

Cemectp 5
OO6m1ast Tpy10€MKOCTh (BCET03.€1. / aK. 9acoB) 4/144
Jlexuun 36
KonrakTHas padota
[IpakTUuecKkue 3aHATUS 36
CamocrositenpHas paboTa 45
Bun mpomexyrounon
aTTecTanuu (KOHT. SK3AMEH 4/23
pabora/ CaMocCT.
pabora)

5. Conep:kanue TMCUUILIMHBI (MOXYJIs), CTPYKTYPHMPOBAHHOE 110 TeMaM
(pa3aesnam) ¢ ykazaHueM OTBeIeHHOI0 HA HUX KOJIMYeCTBA aKaJeMU4eCKHX
YacoB M BUAOB y4eOHbIX 3aHATHH

TpynoemkocTsb
w
HanmenoBanue = -
No | pazpena IHMCHUTIIIMHBI ;% é Coneprxanue
(Tema) o 4
o | E| E| B
2] = = &)
TeopeTnueckue OnpeneneHne NOHATUS «Ka4ECTBO» U
aCIEKThI yIpaBJieHHE KauecTBa.. Bkiag V.
MEHE)KMEHTA JlemuHTra B pa3BUTHE YIIPaBICHUS
KayecTBa kayecTBoM. [{ukn Jlemunra. 14
MIPUHIIMIIOB YIIPAaBJICHUS Kau€CTBOM
1. 39 12 |12 |15 | demunra. Tpuana kauecrBa JlxypaHa.
Konnermmmus «Homnb nedexrosy O.
Kpoc6u. BeeoOmuii KOHTpOIJIb KauecTBa
A. ®eiirenbayma. [lnarpamma K.
Ucuxkasel. @unocodus kagectsa T.
Tarytu. Metoauka «moka-éxa» 111
[uaro. OTIMYKS ATTOHCKON U




aMEPUKAHCKOM IIIKOJI YITPABJICHUS
kauecTBOM. OCHOBHEIE IMOJAXOAbI K
OTIPEICTICHUIO KaueCTBa P BHEAPECHUN
TEXHOJIOTHYECKUX U MPOJTYKTOBBIX
WHHOBAITUH

Kounemnnus
BCceoOIIero
YIIPaBICHUS
KayeCTBOM

30

10

10

10

3amaun u pyakuuun TQM. OcHOBHBIE
NPUHIUIBI peaJIn3alui BCeoOIIero
yIpaBiIeHUS KAYECTBOM : OpUEHTAIIUS Ha
NOTPEOUTENS; POJIb PYKOBOJICTBA;
BOBJICUEHUE COTPYAHHUKOB; MPOIIECCHBII
MOJIXO/T; TOCTOSIHHOE
COBEpIICHCTBOBAHUE; BOBJICUCHUE
MOCTaBIIUKOB; IPUHSITHE PEIICHUH,
ocHOBaHHOe Ha (hakTax. OCHOBHBIE
NPUHIUIB peau3alii  BCEOOIIEro
yIpaBiIeHUS KAYeCTBOM B ONEPAI[HOHHOMN
(MpOU3BOICTBEHHOMN ) AEATEIHHOCTH
OpTraHU3aIH NPU BHEAPEHUU
TEXHOJOTHYECKHUX U MPOTYKTOBBIX
nHHOBaMi TeopeTnueckue acreKkThbl
JOKYMEHTAJIBHOTO 0()OPMIICHUS peIIeHUI
B 00J1aCTH yIpaBiIeHUS KAYeCTBOM PH
BHEJIPCHUHU TEXHOJIIOTUYECKUX U
IPOAYKTOBBIX WHHOBAIMH UITH
OpraHU3aIMOHHBIX U3MEHEHUN

CrpykTypa 3aTpaT Ha KauecTBO.
VYmpasieHnue 3aTpaTraMy Ha Ka4ecTBO.
JIOKyMEHTUPOBAaHHE CUCTEMBI
MeHeIKMeHTa kauecTBa. Onpeenenue
npoueccoB CMK. Ouenka CMK.
CosepuienctsoBanne CMK.

Merons! ynpasieHus
KaueCTBOM

48

14

14

20

CrpykTypupoBanue GyHKINN Ka4eCTBa.
AHaln3 BUIOB U ITOCIIEACTBUA
NOTEHLHMAIbHBIX O0TKa30B. [IpoBeneHue
KOJIMYECTBEHHBIX U KaUE€CTBEHHBIX
UCCIICIOBaHUN B 00JIACTH KOHTPOJIS
Ka4yeCcTBa IPU IIPUHATUHN YIIPABICHYECKUX
peLeHui Ipyu OCTPOCHUHN
9KOHOMHUYECKUX, (PUHAHCOBBIX U
OpraHM3aLMOHHBIX YIPABICHUYECKUX
MOJIEJIEH ITyTEM alanTaluu K
KOHKPETHBIM 3aJ1a4aM yIPaBICHUS

IIpocTsie ¥ HOBBIE HUHCTPYMEHTHI
KOHTPOJI KaueCTBa

OCO0EHHOCTH TIOCTPOCHHUS THATPAMMBI
pasbpoca Vcmonp3oBaHue auarpamMmmbl
pa3bpoca aJsl KOJIMYIECTBEHHOIO aHaIn3a
uHopmanuu Vcrons3oBaHue IpOCThIE
WHCTPYMEHTHI MOBBIINICHHS KA4eCTBa MPU

7




BHEJIPEHUHN TEXHOJOTUYECKHUX U
MIPOTYKTOBBIX MHHOBAITHI

Hcnonp3oBaHne HOBEBIX HHCTPYMCHTOB
KOHTPOJISI KAUuecTBa /Uil Ka4eCTBEHHOTO
aHajn3a uHPpoOpMaIuu

. IIpuMeHeHnne rucTorpaMMmsl,
CTpaTHU(QUKALMK JAHHBIX, IPUUUHHO-
CJIEICTBEHHOW MarpamMMsl, JUarpaMmbl
B3aUMOCBs3¢eH, nuarpammel [lapero.

CeMb HOBBIX HHCTPYMEHTOB KOHTPOJIS
kaduecTBa. Metonbl Tarytu. Cucrema
TPM. bepexnuBoe Npou3BOJICTBO.
Metoauka «111ecTb CUrm». PEMHXUHUPUHT
OM3HEC-IPOIIeCcCOB. YTpaBIeHUE
3HaHuAMU. [IpoBeneHne ananmm3a BUI0B U
IOCIICICTBHI ITOTCHIIHANBHEIX OTKA30B
MIPU BHEJPEHUH TPOTYKTOBBIX
WHHOBAIUH;

Hcnonb3oBaHue METOIUKU
«YTOPAIOYEHUE» UK 5SS NMPU BHEIPEHUU
TEXHOJIOTHYECKUX U MPOTYKTOBBIX
nHHOBanuii;, PazpaboTtka u
JIOKyMEHTaIbHOE OOPMIICHHE PEIICHUS B
o0JacTu yrnpapieHUs] Ka4eCTBOM MPH
BHEJIPEHUU TEXHOJOTUYECKUX U
MPOAYKTOBBIX MHHOBaIMH [[puMeHenue
TUCTOTPaMMBI, CTpAaTU()UKAITIY TAHHBIX,
MPUYHUHHO-CJIEICTBEHHOH THarpaMMel,
JMarpaMmbl B3aUMOCBS3EH, AMarpaMMbl
[TapeTo npu BHEAPEHUU TEXHOJIOTUYECKUX
Y TIPOJIYKTOBBIX MHHOBALIMM WITH
OpraHU3aIMOHHBIX U3MEHEHUM

OcHOBHBIE METOJUKHU B 00JIaCTH
YIpaBJICHUA 3HAHUAMU Hcnonb3oBanne
MOJIEJIEN U CTPATETU YIPaBICHUS
SHAHUAMU I MOCTPOCHU A
SKOHOMMYECKUX, (UHAHCOBBIX U
OpTraHHU3allMOHHBIX YIIPABJICHYCCKUX
Mojiele MmyTeM UX aJanTaluu K
KOHKPETHBIM 3aJ]auaM yIpaBIeHUS

DK3aMeH

27

23

Hroro

144

36

40

68




6. IlepeyeHb y4eOHO-METOANYECKOT0 00ecriedeHus JJI CAMOCTOATEILHOM
padoThI 00Yy4AKOIIMXCH M0 JUCHUIJINHE

No | Buasl camocTOSTEIbHOM pabOThI Tpynoem- | @opma KOHTPOJIA
KOCTb,
aK. yac.
N3ydenue uHdopmaryuy, | 10 AKTHUBHOCTh y4acTHUs B
IPE/ICTABICHHON B PEKOMEHIOBAHHBIX paboTe Ha cemMuHapax,
HMCTOYHUKAX u JTOTIOJIHUTEIBHOM YCTHOE coOece0BaHme
auTepaType MO TeMaM JIEKIIMOHHBIX
3aHSITUN
[ToaroroBka K MpakTUYECKUM 3aHsATUsIM: | 20 CUTYyallMOHHBIE 33/1a4
coop, CUCTEeMAaTHU3allus, aHanu3
cobpaHHOM MHGOPMAITUH.
[logrotoBka K TeKylleMy KOHTpOJO | 15 TecTbl,  KOHTpOJIBHAS
(TecTupoBaHue, KOHTPOJIbHAS padoTa) paboTta
[Toaroroska K MPOMEXKYTOUHOM | 23 CobOecenoBanue,
artectau (Bompockl k 3k3aMeny) TECTUPOBAHUE,
CUTYallMOHHBIE 33/1a4

Jl5ig caMOCTOSITeNTbHOM PadOThHI MO TUCHUILUIMHE 00YYaIOUIUECs UCIOIb3YIOT
CJIeTyIollee METOINYECKOe 00eCIIeUeHHE:

1) Komapos H. M.YnpaBneane  kauecTBOM U HHPPACTPYKTypa
OpeanpusIThii cepBruca ObITOBOM M opuCHONM TexHUKH: YueOHoe mocobue / H.M.
Komapos, T.HA. 3BopeikuHa, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128 c.
http://znanium.com/bookread2.php?book=872107

2)  MeHemKMEHT KadecTBa BBINIOJHEHHS paboT, YCIyr W CepBHCA
yuebHoe mocobue / [lanunosa-I".M. Bonkosckas, I'.11. MomyanoB. — Mockaa :
KnoPyc, 2017. — 288 c. — Jlyist 6akanaBpoB. https://www.book.ru/book/921320

3) MuxeeBa E. H. VYnparnenue xauectBom: YueOHuk / Muxeea E.H.,
Cepomran M.B., - 2-¢ u3n., ucnp. u gon. - M.:[lamkoB u K, 2017. - 532 ¢
http://znanium.com/bookread2.php?book=336613

4)  EnoxoB A. M.Ympasnenue kauecTBoM: YueOHoe nocobue / Enoxos
AM., - 2-e u3n., nepepad. u mon. - M.:HUL[ UHDPA-M, 2017. - 334 c.: 60x90
1/16. - (Beiciee oOpa3oBaHHe: bakanaBpuar)
http://znanium.com/bookread2.php?book=612323

5)  ®oHA OUEHOYHBIX W METOAMYECKHUX MATepUajOB IO IUCIUILINHE
«YTpaBieHrne Ka4eCTBOM»




7. ®OH/ OLIEHOYHBIX U METOAUYECKMX MATEPHAJIOB /Il IPOBeJAeHUs MPOMEKYTOUYHOI aTTecTauuu 00y4YaAIHUXCs 110
AUCHHIINHE

7.1. IlepevyeHb KOMIIETEHUMI ¢ YKa3aHUEM 3TANOB X (JOPMUPOBAHUS B NPoOLIECCe OCBOCHHUS 00pa30BaTeIbLHOM
NPOrpaMMblI

N3ydeHnne TUCHUIUIMHBI « Y IpaBIeHNE KaueCTBOMY Mperoaraet (opMrupoBaHNE KOMIIETEHIUU:

1IK-8. Braoenue nagvikamu 0OKyMeHmMANbHO20 0Q)OPMIEHUS peuleHUli 8 YNPAasieHuu Opeanu3ayuoHHOU (NPou3800CmMEeHHOl)
0esimenbHOCMU OP2AHU3AYULL NPU 6HEOPEHUU MEXHONI02UYECKUX, NPOOYKMOBbIX UHHOBAYUL UIU OP2AHUAYUOHHBIX U3MEHEHUT

1 aran 2 atan 3 oran 4 stan
YnpasiieHue Ka4eCTBOM VYrpasneHne n3MEHEHUSIMHA MapkeTHHI THHOBaLIUH [IpenaumioMHas mpakTuKa
(5 cem) (6 cem) (6 cem) (8 cem)

VYnpasnenue onepanusmu (5 ceMectp)

[IpakTuka o nosy4eHuto

poeCCHOHATBLHOM IeATETLHOCTH
(6 cem)

npodecCHOHALHBIX YMEHUI U OTBITa

1IK-10. Bradenue Hagbikamu KOIUYECMBEHHO20 U KAYECMBEHHO20 AHAIU3A UHPOPMAYUU NPU NPUHAMUY YAPAGIEHYECKUX peueHUll, NOCMpPOeHUs.
IKOHOMUYECKUX, (PUHAHCOBLIX U OP2AHUZAYUOHHO-YNPABIEHYECKUX MOOeNell NymemM UX a0anmayuu K KOHKpemusiM 3a0aiam ynpaeieHus

1 sTam 2 3Tan
MapKeTHHTOBBIC UCCIICTOBAHHS MapKeTHHTOBBIEC UCCIICIOBAHUS
(5 cem) (6 cem)

VYnpasieHue Ka4eCTBOM
(5 cem)

[IpakTuka o moyry4eHuto npodeccruoHalIbHbIX

YMEHHUH U ONbITa MpodhecCHOHATEHON
JeATEIIEHOCTH
(6 cem)
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7.2. Onucanue nmokasaresieil ¥ KpUTEepHeB OLCHUBAHMS KOMIIETEHIIMA HA Pa3JIMYHBIX 3Tanax ux popmMupoBaHus,
ONMCAHME KA OLeHUBAHUS

Kpurepun oueHuBanusi pe3yJbTaToB 00y4eHUst
=
=| =
E E Ilnanupyembie Onenxca Onenka
« 3| & «HEY/10BJICTBOPHUTE/IbH Ounenka «xopowoy» / Ouenka «0TJIM4YHO» /
S 2| @ | pe3syabTarhbl 00y4eHus «YAOBJIETBOPUTEJIBHOY /
s =| E 0» / He3zauert (0-54 3a4et (70-84 6ana) 3auer (85-100 6as10B)
£ 35| = 3a4eTt (55-69 0a/1510B)
= = S 0aJ1710B)
S| =
1 sran
3Hanus: He 3naer : JleMoHCTpUpYyET YacTuy- 3HaeT 10CTaTOYHO B JleMoHCTpUpyeT BHICOKUI
OcHoBHBIX TOAX0A0B K | OCHOBHBIX MOAXOMOB K | Hble 3HAHUS 0e3 rpyObIX 0a30BOoM 0OBEME: OBEHb 3HAHUM:
Y y
E OTIpEe/IeNIEHUI0 KayecTBa | ONpeNeJIeHHI0 KadecTBa | OMHOOK B: OcHoBHble 1OAXO0AbI K | OCHOBHBIX MOAXOIOB K
3 npu BHEJIPEHUU | TIPU BHeJIpeHUHU | OCHOBHBIX TMOAXOJOB K | OMPENEICHUI0  KAauecTBa | ONPENCIICHUI0  KayecTBa
= TEXHOJOTUYECKHUX U | TEXHOJIOTHYECKUX U | OTIpEIeNIEHUI0  KadecTBa | MpHU BHEJPEHUU | TIPH BHEJIPEHUU
QO:’( MPOIYKTOBBIX MPOIYKTOBBIX npu BHEJPEHUHU | TEXHOJOTHYECKHUX U | TEXHOJIOTHYECKUX u
@ WHHOBALINH; WHHOBALINN; TEXHOJIOTMYECKHUX U | IPOAYKTOBBIX MHHOBALMH; | IIPOJYKTOBBIX MHHOBALIU;
@] o
= OcHoBHBIX  OpUHUUINOB | OCHOBHBIX  MPHUHIIMIIOB | MPOIYKTOBBIX HHHOBaIuil; | OCHOBHBIE npuHIUIB | OCHOBHBIX MPUHIIUIIOB
= peanm3anuu  BceoOmiero | peanusanuu  BceoOmiero | OCHOBHBIX MPUHIIAIIOB | peaiu3allid  BCEOOIEro | peaiu3ali  BCEOOIIETOo
é = | o | YIPaBJICHHs KaYeCTBOM B | YNPABJICHHs KAYeCTBOM B | peali3allku BCEOOIIEro | yrnpaBjieHHUs] KaueCTBOM B | YIPaBIEHUS KaueCTBOM B
~ 2| w | omepanuoOHHON OnepaluvoOHHON YOPABJICHHUS KAauye€CTBOM B | ONEPALUOHHOM ONepaluvOHHOU
@] ) ) ) o )
= = = | (mpou3BOICTBEHHO) (TpOM3BOICTBEHHOM ) OTIEPAIIMOHHOMN (pOU3BOICTBEHHON) (IpON3BOACTBEHHOM )
5 S JeATETbHOCTH JeATETbHOCTH (MpOU3BOICTBEHHOM) JeATEIbHOCTH NEesATETbHOCTH
=
g OpraHu3aIuu IpU | OpraHu3aluu IpU | JeSTEIbHOCTH OpraHu3aluu IIpH | OpraHu3aluu npu
2 BHEJIPEHUU BHEJIPEHUU OpraHu3aIu MIpU | BHEJIPEHUU BHEJIPEHUU
= TEXHOJOTUYECKHUX U | TEXHOJIOTHYECKUX U | BHEJPEHUHU TEXHOJIOTUYECKHIX U | TEXHOJIOTHYECKUX u
0] v )
= MPOJIYKTOBBIX MPOJTYKTOBBIX TEXHOJIOTHYECKUX U | IPOAYKTOBBIX MHHOBAIMH; | MPOJTYKTOBBIX MHHOBAIIUII;
S MHHOBAIIHIA; WHHOBALINN; IIPOJIYKTOBBIX MHHOBalMi; | TeopeTtuueckue TeopeTnyecknx acreKkToB
g TeopeTnueckux TeopeTnyeckux TeopeTnyecKkux aCieKTOB | acreKTbl JIOKYMEHTAIIBHOTO
acCIICKTOB acreKTOB MOKYMCHTAJIbHOTO JIOKYMEHTAJIbHOTO odopMIeHns peleHni B
JOKYMCHTAJIBHOT'O JIOKYMEHTAILHOTO Oq)OpMJIeHI/IH peUICHUN B Oq)OpMJ_IeHI/IH pemeHHf/’I B 06IaCTH yIIpaBIeHHs
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oopmiieHHs pelieHui B | opopMIleHUsT pelieHuid B | 00JacTH yIpaBlieHUs obnactu YIPABICHUS | KAU€CTBOM npu
o0OJactu YIpaBJICHUA o0JacTu YIpaBIICHUS KauCCTBOM IIpHU Ka4y€CTBOM npu BHEJIPECHUU
Ka1ecTsoM PR | xauecTBOM npu | BHCAPCHIN BHCNpEHNH TEXHOJIOTUYECKHX u
BHEJIPCHUU . TEXHOJIOTHYECKHUX U _ | Texuonornyeckux u L g—
TEXHOJOTUYECKHUX u MPOJYKTOBBIX HMHHOBAIMM | MPOJYKTOBBIX WHHOBAIIMMA
MPOTYKTOBBIX TCXHOIOTHHICCKIX Y| Jti opraHM3aMOHHBIX WA OpraHu3anHoHHbIX | 1 OpvraHmaHHOHHHX
WHHOBAIAN nnu | IPOAYKTOBBIX W3MEHEHUN W3MEHEHU N U3MEHCHUU
OpraHU3aIMOHHbIX WHHOBAIUH U
N3MEHEHUH OpraHU3aIMOHHBIX
W3MEHEHU N

Ymenus: He ymeer wim nemoHcT- | JlemoHCTpHUpyeT YMeeT npuMeHATh 3HaHus | JIeMOHCTpUPYET BBICOKUIA
Hcnonb30BaTh TPOCTHIE | pUPYET YACTUYHBIC yME- | YaCTHUYHBIC yMeHUs 6e3 Ha TpaKkTHKe B 0a30BOM YpOBEHb YMEHUI TIPH:
WHCTPYMEHTHI HUS, JOITyCcKasi TpyObie rpyOBIX OMIMOOK MPH: o0beMe Tpu: WCIIOIB30BAaHUHM  TTPOCTHIX
MOBBIIICHUSI ~ KauyecTBa | OUIUOKU MPU: UCTIONIb30BAaHUU TPOCTHIX | UCIIOJIB30BAHUHM TPOCTHIX | HHCTPYMEHTOB
npu BHEJJPEHUU | UCIIOJIB30BAaHUU MPOCTHIX | HHCTPYMEHTOB UHCTPYMEHTOB MOBBILLIEHUS KayecTBa MpH
TEXHOJOTUIECKHIX U | UHCTPYMEHTOB TIOBBIIIICHHS] Ka4ecTBa TPHU | MOBBIMICHUSI KaueCTBA MPH | BHEAPECHUHU
MPOIYKTOBBIX MOBBIIICHUSI ~ KayecTBa | BHEAPEHUU BHEJJPEHUU TEXHOJIOTUYECKUX u
WHHOBAIIHIA, npu BHEJIPCHUU | TEXHOJIOTHYECKHUX U | TEXHOJIOTHYECKHUX U | IPOAYKTOBBIX WHHOBAIIHIA,
[TpoBoAUTD aHAJINU3 | TEXHOJIOTUYECKUX U | IPOJAYKTOBBIX MHHOBAIMI; | MPOIYKTOBBIX MHHOBaLWH; | [IpoBeaenun aHaym3a
BUJIOB U IIOCIEICTBUH | MPOAYKTOBBIX [IpoBenenuu aHanusa | [IpoBenenun aHajaW3a | BUIOB U IIOCICICTBUU
NOTEHUUAJIbHBIX OpaKoB | MHHOBALIU; BUJOB M  TIOCJEACTBUM | BUIOB W  MOCIEACTBHH | MOTEHIUAIBHBIX  OpakoB
npu BHenpenuu | [IpoBenenun aHallM3a | MOTEHIMAIBLHBIX ~ OpPakoB | MOTEHIIMAIBHBIX ~ OpakKoB | IpH BHEJIPCHUU
MPOIYKTOBBIX BUJOB U TMOCIEACTBUH | mpu BHEJPEHUU | MIPU BHEJPEHUU | TPOJYKTOBBIX WHHOBAIIHIA;
WHHOBAIIHIA, MOTCHIIUATBHBIX OpaKOB | MPOAYKTOBBIX MHHOBAIIUMN; | IPOAYKTOBBIX HHHOBAIIH;, | UCMOJE30BAHUN METOIUKH

Hcnonb30Bath METOAUKY
«ynopsiioueHue» uinm 5S
npu BHEJIPEHUU
TEXHOJIOTHYCCKUX u
MIPOTYKTOBBIX
WHHOBAIINM;
PazpabareiBath 1
JIOKYMEHTAJIbHO

npu BHE/IPEHUN
IPOIYKTOBBIX
WHHOBAIUH;
MCIIOJIb30BaHUNU
METOAUKH
«ynopsiioueHue» uimm 5S
npu BHE/IPEHUN
TEXHOJOTMYECKHUX u

UCTIOJIb30BaHUU METOJIUKU
«ynopsaoueHue» win 5S
npu BHEIPCHUU
TEXHOJIOTUYECKUX u
NPOJIYKTOBBIX WHHOBAITHIA,
pazpaboTke u
JOKYMEHTaJIbHOM

0o(OpPMIICHUH pEIICHUs B

UCTIOJIb30BaHUU METOJIUKU
«ynopsaoueHue» win 5S
npu BHEIPCHUU
TEXHOJIOTUYECKUX u
NIPOJIYKTOBBIX WHHOBAITHIA;
pazpaboTke u
JOKYMEHTaIbHOM

0OpPMIICHUH pEIICHUs B

«ymnopsnodeHue» wim 5SS
npu BHEJIPCHUU
TEXHOJIOTUYECKUX u
MPOYKTOBBIX WHHOBAIIHIA,
pa3zpaboTke "
JOKYMEHTAIbHOM

opOpMIIEHUN pelIeHUs B
obJsacTu yIpaBJICHUs

12




0QOpMIIATH pelIeHus B MIPOJTYKTOBBIX obrnactu ympaBjeHus | o0nacTu YIPABICHUS | KAUECTBOM npu
obacTu yrmpaBieHUs MHHOBAIU; Ka4ueCTBOM IPU | KAYECTBOM IIpU | BHEIPEHUH
KaueCTBOM IIPH paspaboTke U | BHEAPECHUH BHEJIPEHUU TEXHOJIOTHYECKUX u
BHEJAPECHUU JIOKYMEHTAJIbHOM TEXHOJOTHYECKHUX U | TEXHOJIOTUYECKUX Y | IPOJYKTOBBIX MHHOBALUNA
TEXHOJIOTHYECKUX U 0oQOpMIICHUH pPELIeHUS B | MPOAYKTOBBIX HHHOBALUN | IPOAYKTOBBIX MHHOBAIIMMA
MPOAYKTOBBIX obnactu YIPaBJICHUS
WHHOBALUN KaueCTBOM npu

BHEJPECHUU

TEXHOJIOTHYECKUX u

MPOAYKTOBBIX

WHHOBAIINNI
HaBpbiku: He BJIAJEET niu | JlemoHCTpUpyeT Bnaneer 0a3oBbIMU | JIeMOHCTpHUPYET BIAJCHUS
[Ipumenenus JEMOHCTPUPYET HU3KUHM | YaCTUYHbIE BIAZieHHs Oe3 | MpueMaMM U HaBbIKAMH | HA  BBICOKOM  YpPOBHE
TUCTOIPAMMBI, YPOBEHb BIIQJICHUS | TPYOBIX OIMOOK | MPUMEHEHUS HaBbIKAMM  NPUMEHEHUS
cTpatu(dUKalMK aHHBIX, | HABBIKAMM MNPUMEHEHHUS | HaBBIKAMU  MPUMEHEHHsI | THCTOTPaMMBl, TUCTOTPaMMBl,
MIPUYUHHO-CIIECTBEHHON | TUCTOTPaMMBI, TUCTOIPaAMMBI, cTpatu(UKaMK JaHHBIX, | CTpAaTU(DHUKAIIIN  JAHHBIX,

UarpamMmbl, JAUarpaMMbl
B3aHMMOCBSI3EH,
nuarpammbl [lapeto nipu
BHEJIPEHUU
TEXHOJOTUYECKHUX u
MPOJIYKTOBBIX
WHHOBAIINHI
OpraHU3aIMOHHBIX
WU3MEHEHUN
JIoKkyMeHTanbHOrO
odopMIIeHUS pelIcHUH B
00J1aCTH ynpaBJiIeHUs
KayeCTBOM IpH
BHEJIPEHUU
TEXHOJOTHYECKUX U
MPOJIYKTOBBIX
WHHOBAIIUU WA

niIn

cTpaTtudUKaIK TaHHBIX,
IIPUYMHHO-CIIEACTBEHHON
UarpamMmbl, JUarpaMMbl
B3aHMOCBSI3EH,
nuarpammbl [lapeto nipu
BHEJIPCHUU
TEXHOJOTUYECKHIX u
MPOIYKTOBBIX
WHHOBAIINU
OpTraHU3aIMOHHBIX
W3MEHEHMI,
JIOKYMEHTaJIbHOI'O
odopMIIeHHUS pelIcHUH B
00J1aCTH ynpaBJIeHUs
KayeCcTBOM IpH
BHEJIPCHUU
TEXHOJOTHYECKHUX U

niIn

CTpaTU(UKALMK JIaHHBIX,
IIPUYMHHO-CIIEACTBEHHON

JIMarpaMMbl, AUarpamMMbl
B3aHMOCBS3EH,
nuarpammbl  [lapeto mipu
BHEJIPEHUU
TEXHOJIOTHYECKUX u
MPOJIYKTOBBIX WHHOBALIUM
15 R0%1 OpraHU3alMOHHBIX
W3MEHEHMI,
JIOKYMEHTAJIbHOTO

oopMIICHHUS PEIICHUN B
00J1acTH ynpaBlIeHUS
KauyeCTBOM IIPH
BHE/IPCHUU
TEXHOJIOTHYECKHUX U
POJTYKTOBBIX WHHOBAITHHA

MPUYHUHHO-CIIEICTBEHHON

JIUarpaMMmbl, JHarpaMMbl
B3aHMOCBSI3EH,
auarpammsl  Ilapeto mpu
BHEAPECHUU
TEXHOJOTHYECKUX u
MPOAYKTOBBIX HWHHOBALIMI
WIn OpraHU3aIMOHHBIX
W3MEHEHMIA,
JIOKYMEHTaIbHOTO

odopMIIeHUS pelieHUH B
00J1acTH ynpaBJiIeHUs
Ka4eCTBOM IIPH
BHE/IPCHUU
TEXHOJIOTUIECKUX U
IPOJYKTOBBIX HHHOBAIMHA
WJIA OPTaHU3aIMOHHBIX

MPUYHUHHO-CIIEICTBEHHON

TUarpaMMbl, JTHarpamMMbl
B3aHMOCBSI3EH,
muarpaMmsl  Ilapero mpu
BHEJPEHUU
TEXHOJIOTMYECKHUX u
MPOAYKTOBBIX HWHHOBAIIMH
WIn OpraHU3aIMOHHBIX
N3MEHEHUN;
JTIOKYMEHTAIBHOTO

oopMIIEHUS PEIICHHUI B
00JIaCTH yIpaBJIeHUs
Ka4eCTBOM IpH
BHEJIPEHUU
TEXHOJIOTUYECKUX U
MPOAYKTOBBIX HHHOBALMH
WJTH OPTaHU3aIMOHHBIX
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U U KPUTEPUEB OLICHHUBAHUA KOMH@TGHHI/II\/'I

v

Onucadue rmoKaszarese

11K-10

OpraHU3alMOHHBIX MIPOJTYKTOBBIX WJIM OpraHU3alOHHBIX WU3MEHEHUN U3MEHEHUN
W3MEHECHU N WHHOBAIUN WU W3MEHECHU N
OpraHU3alMOHHBIX
U3MEHEHUH
1 aran
3HaHHUS: He 3HaeT 0CHOBBI: JleMoHCTpHUpYyET YyacThuy- 3HaeT JOCTaTOYHO B JleMoHCTpUpyeT BHICOKUI

IMPOCTBIX U HOBBIX
WHCTPYMEHTOB KOHTPOJIS
KauecTBa

0coOeHHOCTEH
MMOCTPOCHUSA qUuarpaMMbl
paszbpoca

OCHOBHbLIX METOI0B B
00J1acTH yrpaBlIeHUS
3HAHUsAMU

IMPOCTBIX U HOBBIX
UHCTPYMEHTOB KOHTPOJIS
KauecTBa

0coOeHHOCTEN
MOCTPOCHUS qJUuarpaMMbl
paszbpoca

OCHOBHbIX METOI0B B
00J1acTH ynpaBlIeHUS
3HAHUsIMU

HbI€ 3HAHUS 0e3 rpyObIX
OLINOOK:

MPOCTBIX ¥ HOBBIX
UHCTPYMEHTOB KOHTPOJIS
KauecTBa

0coOeHHOCTEH
MOCTPOCHUS TUArpaMMBbl
paszbpoca

OCHOBHBIX METOJIOB B
00J1acTH ynpaBlIeHUS
3HAHUSIMH

06a3o0BoM 0OBEME:
NPOCTHIE U HOBBIE
UHCTPYMEHTBI KOHTPOJIS
Ka4yecTBa

0COOEHHOCTH TOCTPOCHUS
JIuarpaMmbl pazopoca
OCHOBHBIC METOIOHBI B
00J1aCTH yrpaBlIeHUS
3HAHUsIMU

YPOBEHb 3HAHMIA:
MPOCTHIX U HOBBIX
UHCTPYMEHTOB KOHTPOJIS
KaJyecTBa

ocoOeHHOCTeH
MOCTPOSHHSI THArPaMMBbI
pazbpoca

OCHOBHBIX METOJ/IOB B
00JIaCTH yrpaBJIeHUs
3HaHUSIMH

Ymenus:

MPUMEHSITH [IPOCThIE
UHCTPYMEHTHI KOHTPOJIS
KayecTBa

UCIIOJIb30BATh
auarpamMmy pasopoca Jis
KOJIMYECTBEHHOTO
aHajn3a nHQpopMaIuu
UCIIOJIb30BaTh HOBBIC
MHCTPYMEHTBI KOHTPOJIS
KauecTBa JUIs
KayeCTBEHHOI'O aHaJIN3a
uHpOopMaun

He ymeer nnu nemoHcT-
pUpYyeT 4aCTUYHBIE yMe-
HUS, IOTyCKast TpyObIe
OIIMOKH TIPH:
NPUMEHEHHUHU TPOCTHIX
UHCTPYMEHTOB KOHTPOJIS
Ka4yecTBa
UCIIOJIb30BaHUU
auarpaMmy pasopoca s
KOJINYECTBEHHOT O
aHanu3a HHPOpMaLuu
UCIIO0JIb30BaHUH HOBBIE
UHCTPYMEHTHI KOHTPOJIA
Ka4yecTBa JUlsl

JemoHcTpupyeT
YaCTUYHBIC YMEHUs 0e3
rpyOBIX OIMOOK MpH:
MPUMEHEHUU TTPOCTHIX
UHCTPYMEHTOB KOHTPOJIS
KayecTBa
UCTIOJIb30BaHUU
IuarpamMmy pasopoca Jis
KOJINYECTBEHHOTO aHaJIHM3a
uHpopmaruu
UCTIOJIb30BaHU U HOBBIE
UHCTPYMEHTBI KOHTPOJIS
Ka4yecTBa JUIs
KayeCTBEHHOT'O aHaJIN3a

YMeeT NIpUMEHATh 3HAHUs
Ha MIPaKTHUKE B 0a30BOM
o0beMe Tpu:

MPUMEHEHUU TTPOCTHIX
UHCTPYMEHTOB KOHTPOJIS
KayecTBa

UCTIOJIb30BAaHUHU
auarpaMmmy pasopoca Jis
KOJINYECTBEHHOT'O aHaJIHM3a
uHpopmaruu
UCTIOJIb30BaHUU HOBBIE
UHCTPYMEHTBI KOHTPOJIS
Ka4yecTBa JUIs
KayeCTBEHHOT'0 aHaJIN3a

JIeMOHCTpUPYET BBICOKUI
YPOBEHb YMEHUH TPU:
MPUMEHEHUH TIPOCTHIX
MHCTPYMEHTOB KOHTPOJIS
Ka4yecTBa

MCIOJIb30BaHUU
auarpammy pasopoca st
KOJIMYECTBEHHOT0 aHajn3a
uHpOpMaIU
MCIOJIb30BAHUU HOBBIE
WHCTPYMEHTBI KOHTPOJIS
KayecTBa JUIs
KayeCTBEHHOI'0 aHaIn3a
nHpopmauu
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Ka4eCTBEHHOT'0 aHAJIN3a
uHpopMauu

uHpopmaruu

uHpopmarun

Haspiku:

IIPOBEICHUS
KOJIMYECTBEHHBIX U
KAueCTBEHHBIX
UCCJICIOBAaHHI B 00JIaCTH
KOHTPOJI KaueCTBa MpU
NPUHATUN
YIPABJIEHYECKUX
peleHui npu
MIOCTPOEHHUHU
HKOHOMUYECKHUX,
(UHAHCOBBIX U
OpraHU3aIMOHHBIX
YIPABJIEHYECKUX
MOJIEJIEN ITyTEM
ajanTanuu K
KOHKPETHBIM 3a/layam
YIPABICHUS
WCIIOJIb30BaHUs MOJIEIIEN
Y CTpaTerui ynpaBJIeHUS
3HAHUSIMU IS
MIOCTPOEHUS
HKOHOMUYECKHUX,
(UHAHCOBBIX U
OpraHU3aIMOHHBIX
YIPABJIEHYECKUX
MOJZEIIEH IIyTEM UX
ajjanTanuu K
KOHKPETHBIM 3aJlayaM
YIPABJICHUS

He Bnageer nnu
JIEMOHCTPHUPYET HU3KUH
YPOBEHb BJIA/ICHUS:
IIPOBEICHUS
KOJIMYECTBEHHBIX U
KaueCTBEHHBIX
HCCJICIOBaHHI B 00JIaCTH
KOHTPOJIS KaueCTBa MpU
MPUHATUN
YIPABJIEHYECKUX
peleHui npu
MIOCTPOEHUH
HKOHOMUYECKUX,
(UHAHCOBBIX U
OpraHU3aIMOHHBIX
YIPABJIEHYECKUX
MOJEJIEH ITyTeEM
ajanTanuu K
KOHKPETHBIM 33JlayamM
YIPABICHUS
WCIIOJIb30BaHUS MOJEIIEN
Y CTpaTerui yrnpaBJIeHUS
3HAHUSIMHU IS
MIOCTPOEHUS
HKOHOMUYECKUX,
(UHAHCOBBIX U
OpraHU3aIMOHHBIX
YIPABJIEHYECKUX
MOJZEIIEH IIyTEM UX
aJjanTanuu K

JemoHcTpuUpyeT
YacTUYHBIE BIIaieHUs 0e3
rpyOBIX OIMOOK
IIPOBEICHUS
KOJIMYECTBEHHBIX U
KAueCTBEHHBIX
UCCIIEIOBaHU B 00JIACTH
KOHTPOJIS KaueCcTBa Mpu
NPUHSATUN
YIPaBICHUYECKUX PEIICHUN
IIPU IOCTPOEHUH
SKOHOMHYECKHX,
(UHAHCOBBIX U
OpraHU3alMOHHBIX
YIIPABJICHUYECKUX MOJEIECH
MyTEM aIallTalllK K
KOHKPETHBIM 3aJ1a4aM
YIPABJICHUS
WCIIOJIb30BaHUS MOJEIIEN U
CTpaTerui ynpaBJeHUs
3HAHUSMU IS
MIOCTPOEHUS
YKOHOMMYECKUX,
(UHAHCOBBIX U
OpraHU3aIMOHHBIX
YIPaBICHUYECKUX MOJIETEH
MyTeM UX aJlanTaluu K
KOHKPETHBIM 3a/1ayaM
YIPaBJICHUS

Brnaneet 6a3zoBsiMu
MIpUEMaMHU:

IPOBEACHUS
KOJIMYECTBEHHBIX U
KaueCTBEHHBIX
HCCIIENOBaHUI B o01acTu
KOHTPOJISI KauecTBa Npu
MPUHATUN
YIIPABJICHUYECKUX PEIIECHUN
IIPU IOCTPOEHUHU
YKOHOMMYECKUX,
(UHAHCOBBIX U
OpraHU3alMOHHBIX
YIPaBICHUYECKUX MOJIETIEH
MyTeM aJIalTalku K
KOHKPETHBIM 3a/1ayaM
YIPaBJICHUS
HCIOJIL30BAHUS MOJIETIEN U
CTpaTEeTrui yIpaBJICHUS
3HAHUSAMU JJIs
IIOCTPOCHHUS
SKOHOMHYECKHX,
(UHAHCOBBIX U
OpraHU3alMOHHBIX
YIIPABJICHYECKUX MOJEIECH
MyTEM UX aJalTalnuu K
KOHKPETHBIM 33J1a4aM
YIPABJICHUS

JIeMOHCTpUpPYET BIIAICHUS
Ha BBICOKOM YPOBHE:
IIPOBEJICHUS
KOJIMYECTBEHHBIX U
KaueCTBEHHBIX
HUCCIIEIOBAHUI B 00/1aCcTH
KOHTPOJISI KauecTBa IIpH
IPUHATHH
YIPaBICHYECKUX PELICHUN
IIPU IOCTPOEHUH
SKOHOMMYECKUX,
(hMHAHCOBBIX U
OpraHMU3aIMOHHBIX
YIPABICHUYECKUX MOJIETEH
IyTeM aJanTalnu K
KOHKPETHBIM 33J1a4aM
yIpaBiIeHUs
HUCIIOJIL30BAHUS MOJCIIEN U
CTpaTeruil ynpasJICHUs
3HAHUSAMH IS
IIOCTPOEHHUS
YKOHOMHYECKUX,
(UHAHCOBBIX U
OpPraHMU3alMOHHBIX
YIPaBICHUYECKUX MOJEIEH
IIyTEeM UX aJanTaluu K
KOHKPETHBIM 33]1a4aM
YIPaBIEHUS
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KOHKDPETHBIM 3aJ1a4yaM
YIIPABJICHUS
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH UHbIE MATePUAJIbl, HE00X0IUMbIE
JJIs1 OLleHKH 3HAHUI, YMEeHH i, HABBIKOB M ONbITA [1eSITeJIbHOCTH,
XapaKkTepu3yIMX 3Tanbl (JOPMUPOBAHNS KOMIIETEHIIHII B IIpolecce
O0CBOEHHsI 00pa30BaTe/ILHOI MPOrPaMMBbl

T'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOT M
Kagenpa mapkerunra

BUJIET Ne 1

Mo qucuuminne «Y IPABICHUE KAYE€CTBOM»
2017-2018 yy.rox

TeopeTnueckne BONPOCHI:
1. OcoGeHHOCTH AMOHCKOTO MOIX0/1a K YIPABICHUIO KAa4eCTBOM
2. AHaJII/I3 BHUJIOB U HOCHG,Z[CTBPIFI IIOTCHIHUAJIbHBIX OTKA30B
IIpaKTHKO0-OPHMEHTHPOBAHHOE 3a1aHHE:
Pa3pa6OTaﬁTe nuarpamMmy VcukaBel 11 pelIeHUs HpO6J’IeMH IMOBBIILICHUA

KauecTBa 00y4YEHUS B UHCTUTYTE.
3as.kageopoii «MapKeTHHTa» 1.3.H., noueHT Jlesuzos B.A.

(moamuck)

T'OCYJIAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®PUHAHCOB, ITPABA U TEXHOJIOT' M
Kagenpa mapkerunra

BUJIET Ne 2

o aucrmminse «YIPABJICHUE KAYECTBOM»
2017-2018 yu.rog

Teopernyeckue BONPOCHI:

1. BxuanI'. Tarytu B ynpaBieHue Ka4eCTBOM

2. TIporueccHblif MOAX0 KaKk MPUHIIKI BCEOOIIETO YIPABICHUs Ka4YeCTBOM
IIpakTHKO-OPHEHTHPOBAHHOE 3a/IaHHE:
Kakue w3 NpUHUMIOB YINpaBieHUs KadyecTBOM O. JleMuHra He I0CTaTOYHO

UCITIOJIB3YIOTCSI B pa00TE MHCTUTYTA.
3as.kageopoii «MapKeTHHTa» 1.3.H., noueHT Jlesuzos B.A.

(moamuck)

T'OCYJIAPCTBEHHBIN MHCTUTYT SKOHOMUKU, ®PUHAHCOB, [TIPABA U TEXHOJIOI' M
Kagenpa mapkerunra

BUJIET Ne 3

Mo qucuuminne «Y IPaBICHUE KAYECTBOM»
2017-2018 yy.rox

TeopeTnyeckue BONPOCHI:
1. Tlpuniunel ynpaBiaeHus kadyecTBoM Y. JlemuHra
2. VYmnpasieHue 3aTpaTaMH Ha KaueCTBO
HDaKTHKO-ODHeHTI/IDOBaHHOB 3a1aHuE.
Hcnonb3ysa nuarpammy [lapeto, npoaHanu3nupyuTe pe3yabTarThl MPOBEPKH KUIIBIX
3naHuil. JlaHHbIe 0 HEMCITPABHOCTSAX B JKUJIBIX IOMax MpHUBeIeHbI B Tabmuie | .
Tabnmuma 1 — JlaHHBIE 0 HEUCTIPABHOCTSIX B JKUJIBIX JOMAaX

Bupg nHencnpaBHoCTH KonuuectBo CyMmMa notepsb ot
HEHUCIPaBHOCTEMN YCTpaHECHUS
HEUCTIPABHOCTHU
Pas30uTeie cTekia 15 1500
3ameHa BBIKJIIOUYaTeNnei 4 130
Hapynienue cBsi3u HapyKHOM 17 1000
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OOJIMIIOBKY U JIEMHBIX M3AETUI

3ameHa npeioXxpaHuTenen 170 156
ITpoTeuku B OTAEIBHBIX MECTAX 100 270
3ameHa CBETUIILHUKOB 1 345
Teuu B kpaHax 150 3500
HewncnpaBaocTs nudra 1 1180
[Ipoune 112 750

3as.xagheopoii «MapkeTHHTa» 1.3.H., noneHT JleBn3or B.A.
(moamuce)

7.4 MeToanuecKue MaTepHaJbl, ONpeaessolue Npoueaypbl OLeHMBAHUS
3HAHUM, YMEHUI, HABBIKOB WJIH ONBITA IeATeIbHOCTH, XapaKTePHU3YOLIHNX
Tanbl GOpMUPOBAHUA KOMIETEHIIMI

B TUDDIIT pans oneHKW 3HAHUN, YMEHHWH, HABBHIKOB U (WJIM) OIIbITA
NESATEIbHOCTH HUCTONb3YeTCsl OalibHO-pedTUHrOBas cuctema. llox OanmibHO-
PEUTUHIOBOM CUCTEMOM ITIOHUMAETCSl CUCTEMA KOJIMYECTBEHHOW OLICHKU KayecTBa
ocsoeHuss OIl BO. Ilpu sToM wu3ydyaemas OUCHUIUIMHA JEIUTCA HaA pAX
CaMOCTOSITEJIbHBIX, JIOTUYECKU 3aBEpPUICHHBIX  pa3fenoB  (MoayJei) s
MPOBEJICHUSI IO HUM KOHTPOJIbHBIX MEPOIPUSTHIA.

Texymmii KOHTPOJL MPEACTABISIET COO0N MPOBEPKY YCBOCHHS y4eOHOTO
Marepuaga TEOPETHYECKOr0 M IMPAKTHYECKOTO  XapakTepa, PEryJisipHO
OCYILECTBIISIEMYIO Ha NPOTsDKEHMH ceMecTtpa. K JOCTOMHCTBAM JaHHOIO THUIIA
OTHOCUTCS €r0 CHUCTEMATUYHOCTb, HEMOCPEACTBEHHO KOPPEIUPYIOIIASCA C
TpeOOBaHMEM MTOCTOSIHHOTO W HEMPEPHIBHOTO MOHUTOPWHTA KadecTBa 00ydeHUsI, a
TaKXKe BO3MOKHOCTb OaJITbHO-PEUTUHTOBOM OLICHKH yCIIEBAEMOCTH
obyuaromuxcs. K ocHOBHBIM hopMaM TEKYIIETO KOHTPOJIS (TEKyIeH aTTeCTalluN )
MO>XHO OTHECTH YCTHBIM OMpOC, MUChbMEHHbIE 3aJaHus, JabopaTopHbie padOThI,
KOHTPOJIbHBIE pa0OTHI.

[IpoMexxyTouHass arrectamusi, Kak MNPaBUIIO, OCYLIECTBIIETCS B KOHIIE
CEMECTpPa U MOXKET 3aBEpLIaTh U3YYEHUE KAK OTIEIbHOW AUCUUILUIMHBI, TAK U €€
pasnena (pasnenoB) /Moxynst (Mmoxyineit). [IpomexyTodHasi arTecTamusi OMOTAeT
OIIEHUTH 00Jiee KPYIHbIE COBOKYITHOCTH 3HAHUM U YMEHUH, B HEKOTOPBIX CIIydasx
— gaxe (GOPMHUPOBAHUE OMPEACICHHBIX MTPO(PECCHOHATBHBIX KOMIETEHITUH.
JlocTOMHCTBAa: TOMOTAET OIEHUTh 00Jiee KPYIHBIE COBOKYITHOCTH 3HAHWU W
YMEHUN, B HEKOTOPHIX Ciy4dasx — Jaxe (popMupoBaHHEe OIpeaeICHHBIX
npo(hecCHOHANBHBIX KOMIEeTeHInH. Ddopma MPOMEKYTOUHOM aTTeCTalllH: 3a4eT.
Tekymuii KOHTPOJIb M MPOMEKYTOYHAs arTecTalus TPAOULUUOHHO CIy’KaT
OCHOBHBIM CPEACTBOM OOECHEYeHHs] B Y4YE€OHOM IMpOIECCe «OOpATHOM CBS3U»
MEXIy MpenojaBaTenaeM M 00yyaroluMcs, HEOOXOIMMOMN JIsl CTUMYJIMPOBAHUSA
paboThl 00YUAIOIIUXCSl U COBEPIICHCTBOBAHUS METOJUKH MIPETNOJaBaHUs YUeOHbIX
JTVCLIUTLIVH.

ITo pe3ynpTaTaM MNPOMEKYTOUYHOW AaTTECTALMU CTYACHTY 3aCUUTHIBACTCS
TPYNOEMKOCTh  JIUCLHMIUIMHBI B 3aQU€THBIX  E€OUHHUIAX,  BBICTABISAETCA
mubdepeHMpoBaHHasi ~ OIEHKAa B  MPHUHIATOM  By3€  CHUCTEME  Oalios,
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XapaKTEPU3YIOIIAsi KAYECTBO OCBOCHUS CTYJICHTOM 3HAHUM, YMEHUW U HABBIKOB I10
ATON JAUCIUIIJINHE.

YPOBHHM OCBOEHUA JUCHHUITJIMHBI

MuHUMaIIbHBIN OcHOBHOM IIpoBUHYTHII
bannv 55-69 70-84 85-100
Oyenxa 3a4TEHO

Onenka «3auTeHo» (Oosiee 55 OayioB) CTaBUTCSA, €CIM OOYYAIOIIUKCS
OCBOMJI TPOTrpaMMHBIM MaTepuand BCEX pa3lesioB, 3HAET OTACIbHBIE JAeTalH,
MOCJEAOBAaTEE€H B  HW3JIOKEHMM  MPOTPaMMHOTO  MaTepuana,  Blajeer
HEOOXOJMMBIMA YMEHUSMH W HABBIKAMH TPU BBINOJHEHUH MPAKTHYECKHUX
3aJJaHUH.

OreHka «He3aYTeHO» (MEHEe 55 OaNIJIOB) CTABUTCS, €CJIM 00YUYaAIOIIUACS HE
3HAeT OTJEIbHBIX Pa3/eJOB MPOrPAMMHOIO MaTepuaja, HelocaeJ0BaTeIeH B €ro
W3JIO)KEHUH, HE B TIOJTHOM Mepe BilajieeT HeOOXOUMBbIMU YMEHUSIMH U HaBbIKaMU
MIPHU BBITIOJTHEHWHU MPAKTUYECKUX 3aJaHUM.

8. IlepeyeHb OCHOBHOI U IONOJTHUTEILHOM Yy4eOHOM JJUTEPATYPHI 110
AUCUMILTHHE

a) OCHOBHAs JTUTEpaTypa:

1. Komapos H. M.VnpaBnenne  kadectTBoM W uH(ppacTpykTypa
OpeanpusIThii cepBrca ObITOBOM M 0GuUCHOW TexHUKU: YueOHoe mocobue / H.M.
Komapos, T.H. 3Bopeikuna, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128 c.
http://znanium.com/bookread2.php?book=872107

2. MeHe:KMEHT Ka4yecTBa BbINMOJHEHHUS pPadoT, yCJOyr M CepBHUCA :
yuebHoe mocobue / [lanunosa-I".M. Bonkosckas, I'.11. MomyanoB. — Mockaa :
KnoPyc, 2017. — 288 c. — Jlyist 6akanaBpoB. https://www.book.ru/book/921320

3. MuxeeBa E. H. VYnpasnenue xauectBoMm: YueOHuk / Muxeea E.H.,
Cepomran M.B., - 2-¢ u3na., ucnp. u gomn. - M.:[lamkoB u K, 2017. - 532 ¢
http://znanium.com/bookread2.php?book=336613

4. EnoxoB A. M.Ynpapnenue kauecTBoM: YueOHoe nocodue / Enoxos
A.M., - 2-u3x., nepepad. u gomn. - M.:HULl UHOPA-M, 2017. - 334 c.: 60x90
1/16.(Beiciee obpazoBanue: bakamaBpuar)
http://znanium.com/bookread2.php?book=612323

5. @oHA  OLEHOYHBIX CPEACTB 10 JHUCHUIUIMHE  «YIIPaBJICHUE
KaueCTBOM»

0) TOTOTHUTENBHAS JIUTEpPATypa:
1. Edumor B.B. CpenctBa u MeToAbl yIpaBieHUS KayeCTBOM :
yuebHoe mocooue / B.B. EpumoB. — Mocksa : KuoPyc, 2016. — 224 c.
https://www.book.ru/book/916571
2. KauectBo ycnyr B TropoackoM XO3siicTBe : ydyeOHoe mnocobue /
H.C. Huxkonaes. — MockBa : Pycaiinc, 2016. — 151 c.
https:// www.book.ru/book/920099
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9. Ilepeyennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOM CeTH
«HTEepHEeT», HEOOXOAUMBIX 1JISl 0CBOCHH S JUCHMILIHHbBI

1. PenakimonHo-uH(opMairiontHoe areHTCTBO "CraHaapTsl U
KadecTBO". [DNeKTpoHHBIN pecypc]. — Pexxum pocryma: http://www.ria-stk.ru/
2. Caitt Poccuiickoit Acconpanuu JlemuHra. [DneKTpOHHBIA pecypc]. —

Pexxum nocrtyma: http:// deming.ru

10. MeToauyeckue ykazaHus AJsl 00y4arOIUXCS N0 OCBOEHUIO THCIUIITTHHBI
(MoayJin)

CaMocTosTenbHAas MOATOTOBKA 00yUYaOIIUXCsl TPOBOAUTCS AJIsL YIITyOIeHUs
U 3aKpeIUICHHs] 3HAaHUM, TOJYYEHHBIX Ha JIGKIUSIX U PYTUX BHUJAX 3aHATUH, A
BbIPa0OTKM HaBBIKOB CaMOCTOSITEJIbBHOTO NMPUMEHEHHSI HOBBIX, JONOJHUTEIBHBIX
3HAHUW U TIOJTOTOBKH K IIPEJICTOSIUM YUECOHBIM 3aHATUSAM, 3a4ETY.

BaxHbIM  yCIIOBMEM  YCHEIIHOIO M3Y4YEHHUS JUCUUIUIMHBI  SIBJISETCA
nocemenue jekuuil. Ilox nocemenneM noapasymeBaercs He (popMa MACCUBHOIO
IPUCYTCTBUS, @ aKTUBHAsl paboTa 10 U3yYEHUI0 HOBOro marepuana. [loaroroska k
JIEKIMOHHBIM 3aHATUSAM BKIIIOYAeT B ceOs aHalIM3 NpPEUIaraéMblX s U3Y4EHHUs
BOINPOCOB, M3yYE€HUE HOPMATUBHBIX MCTOYHUKOB M Yy4yeOHOW M HaydHOU
JUTEepaTypsl IO paccMaTpuMBaeMbIM BOIIpOocaM JIEKIMH. B mpolecce nexuuu
oOydJaromuicss MOXET 3a7aBaTh  yTOYHSIOIIME  BOIMPOCHI, OCYIIECTBUTH
B3aMMOCBSA3b HOBOTO MaTepuana C YK€ H3YYCHHbIM, MOJATOTOBUTH 0a3y mis
3¢ (HEKTUBHOTO HCIOIb30BAHUS IMOJYYCHHBIX 3HAHUM, OOJErYyuTh MOATOTOBKY K
IPAKTHYECKOMY 3aHATHIO0. D(P(EKTUBHBIM CIIOCOOOM (UKCALUU JEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTHUPOBAHHE, MPEICTaBISIONIEe COOOW HE TOJBKO
(uKcalui0 BaXKHEHIIMX MOMEHTOB JIEKIUH, HO W YyKa3aHUE NIPUMEPOB s
NOHMMAaHHUS TOTO UM MHOT'O TEOPETHYECKOI0 MaTepuraa.

IIpy MoOAroToBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOJUMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBbIE MaTepuaibl JIEKLUUH, y4eOHYI0 M HAyudHYIO JMTEpaTypy.
ITonroroBka OTBETOB IO BBIHOCUMBIM Ha OOCYKJEHUE BOIPOCAM IMPaKTUYECKOTO
3aHATHS BKJIIOYAET B c€0sl HE TOJBKO MPOYTEHHE MaTepuana, HO U €ro aHaju3 U
KPUTHYECKYIO OIleHKy. OOyuaromemycs claeayeT BBISIBUTb MallOM3yYeHHBIC
aCTeKThl PaCCMATPUBAEMBIX BOIPOCOB, MPOSBUTH WHUIIMATUBY MPH MOATOTOBKE K
IPAKTHUECKOMY 3aHSITHIO.

[Ipy MOAroTOBKE K MPAKTUYECKUM 3aHATUAMH M 3a4€Ty PEKOMEHIYEeTCs
CHUCTEeMAaTU3UPOBATh 3HAHMS, HU300pakas MX B TaOIUYHOM, IpadHUuecKOM WU
CXEMAaTUYHOM BHJE. DTO MO3BOJIUT YCTAHOBUTH B3AUMOCBS3b U3yYaeMbIX SIBJICHHM,
YIOPOCTUT 3aJady 3allOMHHAHMSI MaTepuaa, OOJIEMYUT MPOLECC MPaKTUYECKOTOo
IPUMEHEHHUS NOJIyYEHHBIX 3HaHUH.

3ajayeil  NMpaKTUYECKUX  3aHATUH  SBJISIETCS  BBIpaOOTKA  YMEHUs
UCIIOJIB30BaTh TEOPETUYECKUE 3HAHMS, MPOSBUTH HAIWYUE MPAKTUYECKUX
HaBblkOB. Ilpy  moAroroBke K  MPaKkTUYECKOMY  3aHATHIO  CIEAYeT
3a0J1arOBpEMEHHOT0 O0ECIEeUNTh HAJIMYME HEOOXOIMMO [UIsl JAHHOTO 3aHSTHSA
MaTepuaia, CaMOCTOSTENbHO IOBTOPUTh PaHEE U3YUEHHbBIE TEMBI.
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JIns  yCHEmHOTO OCBOEHUSI AUCLHMIUIMHBI BaXXHBIM SIBJISIETCS YMEHHE
paboTaTh ¢ TEpMUHAMHM U UX ompeaeseHusMu. Jljisi paboThl ¢ TEPMHUHOJIOTHUEH
3 PEKTUBHBIM SIBJISETCS HCIOJIb30BAaHHWE KaK y4eOHOW W HAyYHOW JIMTEPATYPHI,
TaK ¥ I0OpUINYECKUX U PUIOCOPCKHUX ClIOBapeH.

PaGora ¢ TepMuUHAMU MOKET OCYIIECTBIIATHCSA Kak B (popMe cocTaBieHUs
COOCTBEHHBIX TEMAaTHYECKUX CJIOBAPUKOB [JIsi YyJIOOCTBA W CKOPOCTH TOMCKA
HeoOxoaumoro TepMuHa. C  3TOW 1EIBI0  HEOOXOAMMO KaXAblM HOBBIN
BCTPEYAIOIINICA TEPMUH 3aIMCHIBAaTh U BO BPEMs MOATOTOBKH K CEMHHAPCKUM U
MMPAKTUYECKAM 3aHATHUSIM YKa3bIBaTh COOTBETCTBYIOLIEE ompeaencHue. B ciydae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpa OMpeeieHUs] W3 HMMEIoMEerocs oobema B
paMKax HAyYHOTO 3HAHHWS HEOOXOIWMO 3a7aBaTh BOIPOCH TPEMOJABATEIIO B
paMKax JIEKIUOHHBIX U NPAKTUYECKUX 3AHSATHM.

NurepaktuBHbie  (GOPMBI  MPOBEIACHUS  3aHATUA 1O  JUCITUTUIMHE
«YrpaBjaeHrue KaueCTBOM» BKJIFOYAIOT B CEOS CISAYIOIINE BUJIbI 3aHITUH:

-  MHTEPAKTUBHBIC JIEKIMU, TMPEANOJIAral0T HCHOJIb30BAaHUE METOJIa
npoOsieMHOro u3JiokeHus. [Ipu TakoM Mmoaxojie JEKIUsl CTAaHOBUTCS MOXO0XKEH Ha
JIMAJIOT, TPEnojaBaHue UMUTHUPYET HMCCIEA0BATEIbCKUIM MPOIECC (BBIIABUTAIOTCS
MEpPBOHAYAJILHO HECKOJIBKO KJIFOUEBBIX IMOCTYJATOB MO TE€ME JICKIIUM, U3JI0KEHUE
BBICTPAMBACTCS 110 TPUHIIUIY CaMOCTOATEIBHOTO aHajau3a | 0000IIeHUs
CTyJICHTaMH y4eOHOro Marepuasia). ITa METOJMKa I03BOJIIET 3aMHTEPECOBATH
CTYyJIEHTa, BOBJIEYh €r0 B mporecc o0ydeHus. [IpotuBopednss HAydHOTO TO3HAHUS
PaCKpBIBAIOTCS TOCPEJACTBOM TIOCTAHOBKM MpoOJeMbl. YdueOHas mpobOiieMa u
npoOJeMHasi CHUTyallus SBISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobnemHoro oOydenwus. [lepen HawamoM M3y4eHHS OMPEICICHHOW TEMBI Kypca
CTAaBUTCS TIEpPea CTyICHTaMH MPOOJEMHBIN BOIMPOC WM JAeTCs NPOoOIeMHOE
3amanne. CTUMynUpys pas3pemieHue mnpoOJieMbl, TpernojaBaTelh CHUMAET
MPOTUBOPEUHS MEXKIYy UMEIOIIMMCS €€ MOHUMaHueM U TpeOyeMbIMH OT CTYJEHTa
3HaHUAMHU. D(PGEKTUBHOCTh TAaKOTO METOJIa B TOM, UTO OT/CJIbHBIC MPOOIEMBI
MOTYT TOAHUMAThCSI CaMUMHU CTyJeHTaMu. [J1aBHBIM ycrnex AaHHOrO METOJia B
TOM, YTO TIpernojaBaTelib J0OMBaeTCs OT ayJAUTOPUH «CaAMOCTOSATEIBHOTO
pelIeHus» TOCTaBJICHHOW TmpobseMbl. Opranuzanus MNpoOIEMHOI0 O00y4YeHUsI
MPEACTABIIACTCS JIOCTaTOYHO CJIOXKHOM, TpeOyeT 3HAYMTENHHOM IOJATOTOBKU
aekTopa. OHaKO Ha Ha4YaJIbHOM 3Tale UCMHOJIb30BAaHUS ATOTO METOAA €r0 MOMXHO
BHEJIPATH B CTPYKTYpPY T'OTOBBIX, paHEE pa3paOOTAHHBIX JICKIUW, MPAKTUYECKUX
3aHIATHH KaK JONOJHECHHE.

- TPYIIOBBIE JUCKYCCHHM, TPUMEHSIOTCS i 0O0€CIeueHrs HaBBIKOB
KOMaHJHOW pabOThl U MEXKIMYHOCTHON KOMMYHHWKAIIMA U TPEACTABISIIOT COOOM
OIICHOYHOE CPEJICTBO, TMO3BOJIAIONIEE BKIIOUNTH OOYYaIOMUXCS B TIPOIECC
0oOCYX/ICHHUS TPEACTABICHHON TEeMbl, MPOOJIEMBI W OIEHUTh WX YMEHHUE
apryMEHTHPOBaTh COOCTBEHHYIO TOUKy 3peHus. Kpome Toro, B xoje 3aHATUN
MPOBOJIATCSI KPYTJIbIE CTOJIBI IO 33IAHHBIM TEMAaTUKaM.

- aHAJIU3 CUTyalui (KeWc-METOoJl) — TEXHHKa OOY4YeHHUsI, WCIOJb3YoIlas
ONHUCaHWE pealbHBIX curyanui. OOyuaronmecs MOKHBI POAHATM3UPOBATH
CUTYaIIMI0, pa300paThCsi B CYTU MPOOJEM, MPEAJIOKUTH BO3MOXKHBIE PEIICHUS U
BBHIOpaTh JIydille€ W3 HUX. B OCHOBE MeETOJla KOHKPETHBIX CHUTYallMd JICKUT
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OTMCaHUE KOHKPETHOW MPOQPECCHOHAIBHON EATeTLHOCTH WJIH 3MOIMOHAILHO-
MOBEJICHYECKNX ACIEKTOB B3aUMOJECHCTBUS Jtojeu. [Ipy m3ydeHnn KOHKpPETHOMU
CUTyallud, W aHaJIu3€ KOHKPETHOIO IIpUMEpa CTYACHT [OJDKEH BXXKHUTHCA B
KOHKpPETHbIE  OOCTOSITENIbCTBA, TMOHATh CHUTYallMIO, OLIEHUTh OOCTaHOBKY,
ONpeNEINTh, €CTh JIU B HEH mpobiiemMa U B ueM ee cyThb. OnpeAeuTb CBOIO poib B
pelieHnu npoosieMbl U BbIpadOTaTh 11€J1€CO00pa3Hy 0 TMHUIO MIOBEICHHUS.

OuLeHOYHbIE U METOJIUYECKHE MATEpHANbl M0 JUCHUILUIMHE «YTpaBJICHUE
KauyecTBOM» mpejcraBieHbl B DOMM.

[Ipy mOArOTOBKE K MNPOMEKYTOUHOMY WIIM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YyUHUTh TEOPETUYECKUH M NPAKTHUECKUW Mmartepuan. TecToBbie
3a1aHus (C EPEeYHEM BO3MOXHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS ObI
OJIUH OTBET SIBIIETCSI HEBEPHBIM) OOECIEYMBAIOT CTPYKTYPHOCTH MBIIJICHUS,
BBEIHY)KJICHHOTO BBIOpaTh M3 TPEIJIOKCHHBIX BApUAHTOB OTBET BCE NMPABUIHHBIC
BApUaHTBL. TE€CTOBbIE 3aJaHUs HA YCTAHOBJICHUS COOTBETCTBHUS IMOAPA3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJIICHUS HE TOJBKO 3HAHUSA Y4YEeOHOro marepuayia, HO U
YMEHUSI TNPUMEHATHh MpaBwia (opmanbHOW JOruku. TecToBble 3aJaHus Ha
YHOPSIAOUYECHHE HANpPaBJIEHbl HA YCTAHOBJIIEHUE JIOTMYECKON MOCIIEI0BATEIIBHOCTH
paccMaTpuBaeMbIX SIBJICHUN (BpEMEHU CYILECTBOBAHMS SIBIICHUM, PACHOIOKECHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JIOKYMEHTOB U T.II.).

OddexTuBHBIM crocoOOM i MOATOTOBKU K TECTUPOBAHUIO SIBIISIETCS
paboTa 0OydJaroIIerocss 0 PEIICHUIO TECTOBBIX 3aJaHHM, MPEIOCTABICHHBIX IS
CaMOCTOSITeNIbHON paboThl. Taxke mpHU MOATOTOBKE K TakoW (opme KOHTPOJIS
3HAHHUM, KaK PEUNICHHE TE€CTOBBIX 3aJaHUM, CIEAYET CAMOCTOATENBHO MOMIBITATHCS
mpopaboTaTh paccMaTpUBaEMbIE B JUCITUIUTMHE BOMPOCHI B ()OPME COCTABICHUS
TE€CTOBBIX 33JIaHUMU.

[Ipy moaroToBKe K 3adeTry CIEAYET UMETh B BHUIY, YTO OH SIBIIECTCS
UTOTOBON (POPMOM KOHTPOJIS MO U3YUYEHHUIO TAHHOW y4eOHOW MUCHUIIIMHBL. 3a4eT
MOAPA3yMEBAET  MAKCHUMAJbHYK)  KOHLEHTPALMIO 3HAHUH U YMEHHI,
MPEANOIATAI0IINX MOJHOE U3YYEHNE MaTeEpHUana TUCIUIIINHBI.

3auer npoBoAuTCcS B (GoOpME YCTHOrO coOeceOBaHUsS M BbBIMIOJIHEHHUS
MMCbMEHHOIO 33/IaHMsl, TMOO TecTa.

Pemenne nmnpernopaBaTenst 00 MTOTOBOM  OIEHKE MPUHHUMAETCS IO
pe3yibTaTaM YCTHOTO OTBETa M BBIIIOJHEHHOIO MHUCHMEHHOrO (TECTOBOIO)
3aJ1aHusl, B 3aBUCUMOCTH OT IIKaJIbl OI[CHKHU.

PaboTa ¢ meyaTHBIMU U3TAHUSAMHU 1T 00YUYaAOIIETOCs MOXKET ObITh CBsI3aHA
C TPYOHOCTAMHU B OOJACTH JOCTylma K COBPEMEHHOW Hay4YHOW Ie4aTHOU
auteparype. B CBsI3m C pa3sBUTMEM Hay4yHO-TEXHHYECKOTO Mporpecca B TaKOU
CUTYaIllMU HAJJIEKUT BOCIIOJIB30BATHCS MAaTEPUATIAMH, HAXOJAIIUMUCS B OTKPBITOM
noctyne cetu Internet. Takke HEOOXOJUMO YUYUTHIBATH, YTO IO COCTOSIHUIO HA
CErOIHSIIHUI IEHb MHOTHE CIIPABOYHBIE MTPABOBBIE CUCTEMBI COAEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX aKTOB, HO M HAYYHBIE CTaThbU MO PA3JIUYHBIM BONPOCAM
(manpumep, CIIC «Koncynbrant [lnmtocy). OnHOBpEMEHHO clielyeT 00paTUTh CBOE
BHUMaHHE Ha MyOIu4yHbie OMOIMOTEKH, PEIOCTABISIONIME BO3MOKHOCTh JOCTYIA
K JIEKTPOHHBIM BEPCHSIM I€YATHBIX UCTOYHUKOB.
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B cuny kpaTKOBpEMEHHOCTH M3YYEHHsI M 3HAUUTEIHHOIO 0O0beMa JaHHOU
y4eOHOM NHUCUMIUIMHBI KadeIpa HACTOATEIbHO PEKOMEH]IYeT CHUCTEeMAaTHYeCKH, a
HE 3MU30AMYECKU padoTaTh HaJl U3yYE€HHUEM Kypca.

11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, HCIIOJIb3yeMBbIX MIPHU
OCyLIeCTBJIEHMH 00pa30BaTeJIbHOIO0 NPoIecca Mo TUCHUILIHHE, BKIIYast
nepeveHb NPOrpaMMHOI0 odecreYeHust

[IporpamMmmHoe obecrieueHue:

1) Omnepamonnast cucrema (Microsoft Windows Iiponpuemapnas);

2)  Ilaker oducHbix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u np. Ilponpuemapnas),

3) IIporpammHOe  obOecmeueHue A OPOCMOTpPa  DIEKTPOHHBIX
JOKYMCEHTOB B CTaHapTE PDF (F oxit Reader GNU LesserGeneralPublicLicense);

4) Nutepnperarop HTML kopa, a Takke apyrue s3bIKA pa3METKH web-
crpanull (Mozilla Firefox GNU LesserGeneralPublicLicense);

5) Ilaker mnpuKIaAHBIX MPOrpaMM, HUCIONB3YEMBIM JJisi  aHaau3a
PBIHOYHOM CHUTyalludi M MMUTALMOHHOW Mojaenu mnpeanpustus (busznec-kypc
MaKCI/IMYM 1.4 Hponpuemapnaﬂ).

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHas WHQOpMAIIMOHHAsA OMOJIMOTEYHAs CHCTEMa

Marc21SQL;

2) CopaBouHo-npaBoBas cuctema «Koncynbsrant [Lmrocy

12. MaTepuanbHo-TexHH4Yeckasi 0a3a, HeoOXoAMMasi JI OCYlIIeCTBJICHUS
00pa30BaTeJbHOI0 MPOLECCa MO IUCHUIINHE (MOTYJII0)

No
u/n HaunmenoBanue KoaunuectBO

1. | Cneunaiu3upoBaHHbIE Ay TUTOPUHN:

VYyebnas ayautopust Il NPOBEACHUS 3aHATUNA CEMHUHAPCKOTO
TUIA, KYpPCOBOTO MPOEKTUPOBAHUS (BBIOJHEHUS KYpPCOBBIX
paboT), TpPYNNOBBIX W WHJIWBHUAYAIbHBIX KOHCYJIbTAIUH,
TEKYUIEr0 KOHTPOJII M MPOMEXYTOYHOM arrectauuu /
KOMITBIOTEPHBIA KJIAcC / TMOMENIEHUE [IJIi CaMOCTOSTEIbHOU

paboTsl Ne 44 1
2. | Texunueckue cpencrna obydeHus:

KOMIBIOTEP C MPOrpaMMHBIM obecnieueHnem aya. Ne 44 |15
3. | CnenmanmsupoBanHbIe ayauTOpPHIL:

VYueOHast ayauTopusi IJisi MPOBEACHUS 3aHATUH JIEKIIMOHHOTO
tuma Ne5 1

VYyeOHast ayauTopus sl NPOBEACHUS 3aHATUN JIEKIMOHHOIO
TUIA, 3aHATUH  CEMHHAPCKOrO  TUIA, TIPYNIOBBIX H
WHIUBUIYAIbHBIX KOHCYJIbTAllMH, TEKYIUEro KOHTPOJS H
IPOMEKYTOUHOM aTTecTaruu Ne47 1
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