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1. ITosicHUTEJILHAA 3AMUCKA

Kypc «Mapketunr yciayr» 3aHMMaeT BaXXHOE€ MECTO IMPU IMOATOTOBKE
OakanaBpoB no HampasiaeHuto 38.03.02 - Menemxment. [lo npuurHe HaKOIJIEHUS
onbiTa paboThl B cpepe ycIyr MAPKETHHT YCIYT MO3BOJISET 3HAYUTEIBHO YIYUIIUTh
paboty npennpusitus cepsl cepBuca

[emssMu OCBOEHHUSI AUCUUIUIMHBI « MAapKETUHT YCIYT» SIBJISIFOTCS PacIIMPEHUE
3HAHWW 1 PUOOpETEeHNe YMEHUH TI0 U3yUEHHUIO Mpo0OJieM MapKeTHHTa B chepe yciyT;
OCBOCHHME METOJIOB MPOJBIKEHHUS YCIYT Ha COBPEMEHHBIX PHIHKAX; (hopmMupoBaHme
MPAKTUYECKUX HABBIKOB CO3JaHUSI W Pa3BUTUS AaCCOPTUMEHTHOMW, IIEHOBOM U
COBITOBOU MOJIMTUK B COBPEMEHHBIX PHIHOYHBIX YCIOBHSIX.

3amaun JUCIUIUIAHEL:

- cpopMUpOBATH TIPENICTABIICHNE O KOHIICTITUSAX MPOAYKTa OOCITYKUBAHHUS,

- pa3BUTh HABBIKU aHAJIU3a MPOIIECCOB OOCITYKUBAHNUS,

- MOJIFOTOBUTH K OpPTaHU3alMKM PEeKIaMHbIX KaMmaHui, [IP-kamnanuii B cdepe
yeuyr,

-opMHUpOBaHUE JMYHOCTHBIX KayeCTB, OOECIEUMBAIONIMX CaMOpPa3BUTUE U
npoeccCuoHaNbHOE CaMOCOBEPILIEHCTBOBAHME B 00JIACTU YIPABJICHUS IMPOLIECCAMU
00CITyKUBaHUS.

2. IlepeyeHb MUIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHS 10 JMCHHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3y/JIbTaTaMH OCBOCHHS 00pa3oBaTe1bHOM
NPOrpaMMsl
Jucuunnuaa «MapKeTHHT yCayr» ydacTByeT B (OPMHpPOBAHHM CIEAYIOLICH

KOMIIETEHLIUH

3HaTh:

Teopernueckue acekTsl UCIOIb30BaHUS METOUK «KapTa yCIyIW» U
«CXeMa YCIYI"»; OCOOCHHOCTH MOJIENIU «Pa3phbiB B KAYECTBE YCIYI»;
TEOpETUUYECKHE KOHIIETILIUU yIIpaBlIeHUs MaTepHalbHbIMU
CBHJIETEIILCTBAMMY; TEOPETUUECKUE ACTIEKThl IPUMEHEHUS METOIUKU
«OepexIMBOro TMPOU3BOACTBA»; IOCIEIOBATEIBHOCTh IPOBEACHUS
«PEUHXUHUPHUHTA OU3HEC-TIPOIIECCOB

Ymern:

PazpabGaTbiBaTh  «KapTy  YCIYTW»;,  MOJAEITUPOBATH  IPOILECC
OOCIIy’)KMBaHMsI Ha OCHOBE pa3jIM4YHBIX KOHLENIHUH MpOJyKTa

[TK-13. Ymenne
MOJIETUPOBATh ousHec-
IPOLIECCH M UCIIOIB30BaTh
METOJbl  PeopraHu3aluu

00CITy>)KUBaHHUS; IPUMEHSITh IIPUHLINATIBI «OepEeKITHBOTO
OM3HEC-TTPOIIECCOB B
DAKTHEECKOi MPOU3BOCTBA» TSt peopraHu3anuu OM3HEC-TIPOIIECCOB;
p UCIOJNB30BAaTh KapTy «d4eTblpex obnactei» [UIsi peopraHu3aliu
JeATEIIEHOCTH

OM3HEC-TIPOIIECCOB
OpraHu3aIu

Biagerh HaBBIKAMU:

[MpuMeHeHHsT «KapThl YCIyTH» IS MOJACTHpPOBaHHS OW3Hec-
MPOIECCOB M WX PEOPraHM3aldd B TMPAKTHUCCKOW JCSITEIbHOCTH;
WCTIOJIB30BaHUSI MOJIENTM  «pPa3pblBOB B KA4eCTBE YCIyr» JUIs
COBEpIIICHCTBOBAHUS OM3HEC-TMPOIIECCOB; MOCTPOCHUS KapPT C EIbI0
BBISIBIICHUSI OECIOJIE3HBIX PAcXO0OB M MOJEIUPOBAaHUS OW3Hec-
MPOLIECCOB; pa3paboTKu «OynyIield KapThl MpoIeccay C UEebio
peopraHu3ani OW3HEC-TIPOLIECCOB B MPAKTUYECKOW NESTEITLHOCTH
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OpraHu3alliy; PEeOopraHU3alUuU
COKpalCHUs JJIUTCIbHOCTH HUKJIIA 06CJIy>KI/IBaHI/I}I

OM3HEC-TTPOIIECCOB

LENBI0

3. MecTO AMCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

Huciumnaa b1.B.JIB.01.01 «MapkeTuHr yciayr» sBAsS€TCS JUCUUIUIMHON 10
BHIOOPY BapuMaTUBHOM YacTW Y4YeOHOro TIulaHa TMOATOTOBKA OakajaaBpoOB IO
HarnpanyieHu1o 38.03.02. «MenemKkMeHT, Tpoduiib « MapKeTHHTY.

[Iudp [IpeqmecTByronue  AUCIHUTUIMHBI
KOMIIETCHIIUM | y9eOHOTO TIUIaHa, B  KOTOPBIX
OCBaMBAETCA KOMIIETCHIIUS

[Tocnenyromue IUCIUTLTUHBI
y4eOHOro IjaHa, B KOTOPBIX
OCBaWBaETCs KOMITCTCHIINS

[1IK-13 Jlornctuka

[IpenmuniomHas npakTuka

4. O0beM IMCHUIUIMHBI (MOAYJIS1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJINYEeCTBA aKaJeMHYEeCKHUX YACOB, BbIIeJIEHHbIX HA KOHTAKTHYI0 padoTy
o0yyarImxcs ¢ npenogasareseM (1Mo BUAAM yUeOHbIX 3aHATHI) M HA

CaAMOCTOSITEJIbHYI0 PA00Ty 00y4AKOIUXCH

OO0mast TpymOEMKOCTb JTUCHUIUIUHBI «MapKeTUHT YCIyr» CcocCTaBiseT 6

3a4YE€THBIX €AUHULl WK 216 akaaeMUYEeCKUX YacoB.

Kypc 5 1 ceccust | 2 ceccust | Bcero
OO6mu1as Tpy10€MKOCTh (BCET03.€1. / aK. 4acoB) 3/108 3/108 6/216

Jlexkmn 6 10 16
KonTakTHas pabora

[IpakTrueckue 3aHATUS 8 10 18
CamocrosiTenbHas paboTa 94 85 179
Bun

. DK3aMeH/KOHTPOJIbHAS
MIPOMEKYTOUHOU - 2/1 2/1
pabora

aTTeCcTalluu




5. Conepxanue JMCUMILIMHBI (MOAYJIS1), CTPYKTYPUPOBAHHOE 10 TEMaM
(paznesaM) ¢ yka3aHueM OTBEJEHHOI0 HA HUX KOJINYECTBA aKaJeMHYeCKHX
YacoB U BUJIOB Y4eOHbIX 3aHATHI

HaumenoBanue
pasnena  OQUCLUIIIAHBI
(Tema)

TpynoemMkocTb

BCETO

IIEKIIHN

MPAKTUY.3aHATHUA

camocT.paboTa

Conepxanue

Teopernueckue
OCHOBBI
(GyHKIIMOHUPOBAHUS
cdepsl ycIyr Ha
COBPEMEHHOM JTare

34

30

I'panuner  cdepsr  yenyr.  Kputepuun
OTHECEHUSs oTpaciu K
HEMPOU3BOJICTBEHHOM cepe.

OcHOBHbIE ~ XapaKTEPUCTUKH  YCIYTH:
HEOCsA3aeMOCTh, HEOTIECTUMOCTb,
HEIMOCTOSHCTBO, HECOXPAHSIEMOCTb.
OmnpeneneHne NOHATHS «YCIIyTay.
KoHnenmmu >KOHOMHYECKON II€HHOCTH.
LlenHocTs i MoOTpeOsieHUsT U OoOMeHa.
Bocnpunumaemoe Ka4yecTBO.
BHyTpeHHue — mpucymme — IpU3HAKH.
Bueminue MPU3HAKHU. [lena B
CTOMMOCTHOM BbIpakeHUH. HeneHexHble
3aTpaThl AJis NOTpeOUTess.

OnpeneneHue  TOHATUA — «KAdyeCTBO.
Kpurepun KauecTBa YCIIYTH:
HA/IeKHOCTD, OT3BIBUUBOCTb,
0€30IIaCHOCTb,  B3aMMOIIOHHMAHHE C
MOKymnaTejleM, OYeBHAHOCTh  Mozenb
«pa3pblBOB B KA4eCTBE YCIyI»: Pa3pbIB
0 MPUYMHE HEIOCTATOYHOTO MOHUMAHUS
(dbupMoit O’)KUTaHNH KIIMEHTOB; Pa3phIB 110
MIpUYKHE HENPaBUJILHOTO BBIOOpaA
XapaKTePUCTUK u CTaH/IapTOB
00CITy>)KUBaHHUS; pa3pbiB MEXIY
OPUEHTHUPOBAHHBIMU Ha MOTpPEOUTENs
CTaHapTaMH 00CITy>)KUBaHUS u
(bakTHUYECKUMU NEHCTBUSIMU PaOOTHUKOB,
paspbiB MEXIY ACHCTBUSIMH PaOOTHHUKOB
u o0emaHusMu (GUPMBI; Pa3pbiB MEXKIY
OLIYILIEHUSIMU u OKUJAHUSIMU

MoTpeOUuTENeH.

OcobenHoctr
KOMIUIEKCa
MapKeTHHTa B cpepe

yeryr

37

32

OcHoBHBIE BUIBI MapKeTHHTA B cdepe
YCIIYT: BHELIHUU MapKETHHT,
BHYTPEHHUN  MapKETHUHI, MapKETUHT
B3anMOIENCTBU. Ocobennoctu

yIpaBiIeHUs MaTepuaIbHbIMU
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CBUACTCIIbCTBAMU

Hcnonp3oBanue MaTepHaTbHBIX
CBUACTCIILCTB JIA MpUAAHUA  YCIIYTC
Oomee  ocs3a€MBIX ~ XapaKTEPHCTHK.

Knaccudukanus MaTepHaJIbHBIX
CBUJIETEILCTB HA OKPYXKAIOILHUE YCIIOBHS,
(byHKIMOHATBHBIE XapaKTEPUCTUKH,

CUMBOJIBI W 3Haku. Kiaccudukamms
MO3UTHUBHBIX M HETaTUBHBIX JIEHCTBUU
noTpeouTens npu YIpaBJICHUU
MAaTepHAIbHBIMU CBUAETEIBCTBAMMU.

IlenooOpazoBanue B cdepe  yCuyr.

VCTaHOBHeHI/Ie I[I/ICKpI/IMI/IHaLII/IOHHBIX
LIEH. Ynpasnenue JIOXOTHOCTBIO.
Hcnons3oBaHue LEHbI Ha YCIYry Kak
WHIMKATOpa ee KayecTBna. VYuer
IICUXOJIOTUYECKUX ¢axTopoB npu
YCTaHOBJICHUH LeH Ha YCIIYTH.
YcraHoBneHue LIEH c y4eToM

pe3ynbTaToB obcnykuBanus. Konnenus
MUHUMU3AINA [[EH Ha YCIIYTY.
Pacnipenenenme B cdepe  ycuayr.
Hcnonb30BaHue MOCPETHUKOB B cdepe
ycayr. Bimsuue ceru HWHTepHeT Ha
pacmpesiesnieHde  YCIyT. [TpoGembr
pasMenieHusl npeanpuatuii B cdepe
ycayr. Hcnonb3oBaHue TrapaHTHil B
1IEHO00pa30BaHUM HA YCIYTH.
OCOOEHHOCTH ~ TPOJABWKEHHUS  YCIYT.
Metoauka  «yHUKaJbHOTO  TOPrOBOTO
npennoxenus» P. Pussa. Mcnions3oBanue
HEUPOJUHTBUCTUYECKOTO
MPOrpaMMHUPOBAHUSI B COBPEMEHHBIX
MapKETHUHTOBbIX KOMMYHHKAIUsIX. Poib
CO3/IaHUS UMUJKA TIPEINPUITUS B cepe
yenyr.  BausHue — mHGOpManMOHHBIX
TEXHOJIOTUH Ha  pa3BUTHE METOJOB
MIPOJBUKECHHUS YCIIYT.

OcoOeHHocTH pacmpeneneHust B cdepe
yciyr. Ponb mocpenHUKOB B peanu3aiin
YCIIYT. [TpoGembr pa3MenieHus
npeanpusTHii B chepe ycayr. BiusHue
pa3BUTHS HHPOPMAITMOHHBIX TEXHOJIOTHI
Ha pacrpesielIeHue yCIyrT.




Pa3paboTka HOBBIX
yenyr

37

32

OCHOBHBIC  KOHIICHIMU  <«IIPOJYKTa
00CITy>)KUBAHHS»
[IpencraBneHne yciayru B BHIE CBS3KH

OCHOBHOﬁ, JOIIOJIHUTCIBbHBIX n
BCIIOMOT'aTeIbHBIX yCcayr K.
I'penpoocom. OcHoBHbIE TPYIIIBI

2JIEeMEHTOB  oOcnmykuBanus 1o  E.
Kagorry u K. Typkeony: kputudeckue,
HEUTpaAJIbHBIE, TIPUHOCSIIIINE
YIOBJIETBOPEHHUE, MPUHOCSIIIIE
pa3zouapoBanue. IlocTpoeHne «kapThl
YCIYTH» U «CXEMBI YCIIyTH»

Kareropuu HOBBIX YCIIyT: 3HAUUTEIHLHBIC
HOBOBBCICHUA, HOBBIC yCiyru JJIA
YIIOBJICTBOPEHHUSI CYIIECTBYIOIIUX
notpeOHOCTEH; COBEpPILIEHCTBOBAHHE
CYIIECTBYIOIIEH  YCIIyTH; HW3MEHEHHUE
J3ariHa CYILECTBYIOIIECH YCIIYTH.
[Ipornecc co3manusi HOBBIX YCITYT.
Ocobennoctu MIPOBEACHUS
MapKETHHTOBBIX HCCIIEJOBaHHNA B cdepe
cepBuca. Hanboinee yacTo npumeHsiemMble
nenu uccienoBanus. OCHOBHBIE METOJBI
MapKCTHHI'OBBIX HCCJ’IGIIOBaHHfIZ
o0cienoBanue HOBBEIX,
HEYIOBJIETBOPEHHBIX 51
pa3oyapoBaBIIUXCS KJIMCHTOB,
ITIaHCJIIbHBIC OITPOCHI KJIIMCHTOB,
BHE3aITHbIE 3aKYIIKH, obmee
o0clieioBaHNe pBIHKA, OIIPOCHI
00CITy’)KMBAIOIIETO MepcoHaa,
UCCIIE0OBAHUE KPUTUYECKUX CUTyaluH,
ompoc norpedurenei mocJe
o0CITyKUBaHUS, uccae0BaHue
BHYTpH(QHUPMEHHBIX yCIIyT,
uccleioBaHle  Oyaymux  OXXKHUIaHUN
KITUCHTOB.

Hcnonb3oBanue KOMIICTCHIINU
noTpeOuTeNneil Mpu OKa3aHWU  YCIYT.
AKTI/IBI/ISaI_[I/IH yuacTtusa KIINCHTOB B
CO3JIaHUH HOBBIX MPOAYKTOB.
ABTOMaTH3aLM nporecca
MPOSKTUPOBAHUS TPAIUIIMOHHBIX YCIYT.
Omnpenenenre MPUOPUTETHBIX oOIacTen
IUISL COBEPIICHCTBOBAHMS TIPU CO3JaHUU
MPUHOHUIINAJIBHO HOBBIX YCJIIYT.

Htoro 3a 1 ceccuro

108

94




Ponb yenoBeueckoro
(dakTopa B
o0CTyKBaHUHU

47

37

[IpoGneMbl  pa3BUTHS OTHOIICHUH C
norpebutensimu.  Poct  ¢uHaHCOBBIX
pEe3yNbTaTOB MOPEANpUITHS 10  Mepe
YBEJIMYEHUS JJIUTEITHHOCTH OTHOIICHUN C
MOTPEOUTEISIMHU. OCHOBHBIE ~ THUIIBI
CBsI3€H, HMCIIOJIb3YeMble JIJIsl YKPETUICHHS
OTHOIICHUN C KIMEHTaMu: (PUHAHCOBBIE,
COLIMAIIbHBIE, CTPYKTYpHBIE.
[ToTrpeburenn kak ocobas KaTeropus
COTPYAHUKOB mpennpusatus. OOyueHue
kiueHToB. OmnpejeneHne MPUOPUTETHBIX
CerMEHTOB  morpeOuteneil.  BnusHue
MOBE/ICHUS MOTpeOuTeNell Ha KauecTBO U
KOJINYECTBO OKA3bIBAEMBIX YCIIYT.
MapkeTuHr B3aMMOOTHOIICHUM.
Heo6xoaumocTthb epecMoTpa
KOHIEMIMH, METOJAOB U IPHUHIIUIIOB
MapKEeTHHTA MPU y4eTe WHANBUIYATbHBIX
3arpoCOB KJIUEHTOB.

Mapketusr no 6a3aM IaHHBIX. MeTombl,
npuUMeHsieMble sl (opMHpoBaHUs 0a3
naHHbIX. OCHOBHBIE BHIBl JAHHBIX O
kiueHTax. CTpyKTypa noTpeOuTenbCKoro
(aiina.

Ilepconan B 00CITy>)KUBAaHHH.
CoBpeMeHHbIE TeHJICHIIUU B YIIPaBJICHUU
nepconagoM. OcoOEHHOCTH YyIpaBIICHUS
MIePCOHAJIOM B chepe YCIIYT.
3aBUCUMOCTD MEXIY
YIOBJIETBOPEHHOCTBIO  TEpCOHajla M|
yIOBJIETBOPEHHOCTBIO MOTpedUTENEH U
obcimyxuBaHuu. busHec-Moaens QGuUPMBI
«MakIoHaIBJC» U TEPCIEeKTUBHI  €¢
npuMeHeHuss B cdepe yciuyr. Pomb
oOydeHUss  TMepcoHala B  ycIexe

CEPBUCHBIX MPEATPUITHIA.
Hcnonp3oBanue MapKETHUHT OBBIX
HCCIIEA0BAHUI B YIpaBICHUU
IIEPCOHAJIOM.

VYnpasnenue OpTraHU3aIMOHHOMN
KynbTypoii B cdepe yciayr. DPyHKUUU
OpraHU3alOHHON KYJIbTYpHI.
HeobxonuMocTh obecrnieueHus
COOTBETCTBUS OpraHM3alMOHHON
KYJIbTYpbl ~ CTpaTe€rMM U  CTPYKTYpeE
(bupMmBL. OcHOBHBIE 3JIEMEHTHI
OpPraHHU3AIlMOHHOW  KYJIBTYPHl  (DUPMBIL:
LIEHHOCTH, BEPOBaHU, o0pa3sisl
MOBEJEHUS  COTPYIHUKOB;  «TE€PONY;
CUCTEMBI, perilaMeHTHPYIOLe
MOBEJICHUE IepcoHala. Oranbl

M3MEHEHHUs OpTraHN3allMOHHON KYJIbTYpHI.




VYnpasnenue
nporeccaMmu
o0CITyKHBaHUS

48

38

Brnussaue ocoOGeHHOCTEH 00CTyKUBaHU
Ha XapaKTePUCTUKU CHCTEMbI OKa3aHUs
yenyrd.  Tumbl  mepepabaTbIBarOIIUX
CHCTEM: TIPOEKTHas, MeJIKOCEpHiiHasil,
MaccoBO€ MPOU3BOJICTBO, HEMPEPHIBHBIM
MpOLECC. Yucrslie 51
KBa3UIIPOU3BOJICTBEHHBIE YCIyTH.
CopTtupoBka 3aka3oB. MexaHuzaluus B
cdhepe ycuyr.

AHanu3  TIOBEICHUS  MOTpeOHUTEneit.
Hcnonb3oBaHue 1eHOOOpa3oBaHHs B
yIpaBIECHUU CIIPOCOM. Cucrema
MpeIBapUTENbHBIX 3aKa30B. M30bITOUHOE
OpoHHpOBaHUE. YTpaBJICHUE OYEPEIsSIMHU.
Hcnons3zoBanne THOKOTO rpadguka
pabotel iepcoHasa. O0ydeHne CMEKHBIM
CHEIHAIbHOCTSIM. Hcnons3oBanue
norpedOuTeneit B MOBBIIIICHUT
3(h(HEKTHBHOCTH JIEATEITHHOCTH CHUCTEMBI
OKa3aHus ycayr. ApeHaa o00py10BaHUs.
Vcnonp30BaHue MOBEACHYECKON HAYKH B
OpraHM3aluu mpoiecca 00CTyKUBAHUS.
DddexTsr MOCJIEIOBATEILHOCTH,
MPOJOJKUTENIFHOCTH, PallMOHATHU3AIIH.
Y4er mncuxonorudeckux (akTopoB MpH
OpraHu3anu o0cCTyXKUBaHUS:
HEO0XO0AUMOCTh MOJIOKUTEITLHBIX
CWIbHBIX  BMEUYaTJICHWH B  KOHLE
o0CITyKUBaHUS, KOHIIEHTPAIUS
HEraTUBHBIX BIIEYATIIEHUH B Hayalie
Mpolecca;  CerMEHTAlUsl  IPUSTHBIX
MOMEHTOB, paclIUpeHue BbIOOpa s
MTOBBIIICHUS yIIOBJIETBOPEHHOCTH,
CO3/IaHHE PUTYAJIOB.

Konnemnius «CHUHXPOHHOT'O
MPOM3BOJICTBa». MeToabl ompeeseHus
«y3KUX MecT». Pacmmpenue npomyckHou
CIIOCOOHOCTH  «Y3KHX MECT». OTambl
MPOBEJICHUSI  PEHH)KUPHUHTa  OW3HecC-
MIPOLIECCOB

benumapkunr. OmnpeneneHue TOHITUS

«OCHUMApPKHUHTY. [TpuHUIHTIE,
WCIIONBb3YEMbIE B TOJXOJE «Kail3eH».
3amaun OCHYMapKHUHTA. Bunnl

o6enumapkunra. [Iporecc 6eHumMapkuHra.
Boccranosnenne yciayru. HM3mepenue
pacxomoB, CBSI3AHHBIX C  OMIKOKaMH
00CITy)KUBAHHSI. Opranuzanus
MeXaHU3Ma 1o coopy XKaoo.
[IporHo3upoBaHne  TOYEK  OIIHUOOK.
OOyuenue mepcoHally  HCIPABICHUIO
OIIMOOK.
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[TpuHIMIBI «OEepEekKITUBOTO
MPOU3BOJICTBA»; HCIIOJIB30BAHUE KapThl
«4eThIpex 00JacTei» A peopraHu3alinuu

OM3HEC-TIPOLIECCOB; UCIIOJIb30BAHUE
KapThl YCJIOBHUS Ka4eCTBA JJISl BBISBICHHSI
0ecroe3HbIX pacxooB U
MOJICTTHPOBAHHSI OM3HEC-TIPOIIECCOB;
pa3paboTka «Oyaymiei KapThl MPoIeccar»
peopraHu3aiyu OU3HEC-TIPOIIECCOB;

OCHOBHBIC TOJXOIbl K COKpAIICHHIO
IUTITEIBHOCTH  LUKJIAa  OOCITYKMBaHUS
MOCPEACTBOM peopraHu3anu  Ou3Hec-
IPOIIECCOB

DK3aMeH ) 2

KonrtponsHas pabora 11 1 10

Hroro 3a 2 ceccuro 108 10 | 13 85

Wroro 3a 4 xypc 216 16 | 21 179

6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs AJIs1 CAMOCTOSTEIbHOM
padoThl 00Yy4YAOIIUXCH M0 TUCHUILINHE

Ne | Bupl caMOCTOSATETbHOM pabOThI Tpynoem- | @opma KOHTPOIIS
KOCTb,
aK. yac.
1| U3yuenue uHpopmanuuy, | 44 AKTHBHOCTbH y4acTHUs B
IpPEACTABICHHON B paboTe Ha ceMuHapax,
PEKOMEHJOBAaHHBIX HCTOYHUKAX U yCTHOE coOece1oBaHue

JIOTIOJTHUTEIPHOW ~ JIUTEpaType  IIo
TeMaM JICKIIMOHHBIX 3aHATUH

2 IToaroroska K MpaKTUYECKUM | 45 CurtyanioHHbIE 3aJ]a41
3aHATHSAM: CcOOp, CcHCTeMaTu3aIus,
aHaJjnu3 coOpaHHOM MH(pOpMaIUu.

3 [TonroroBka K TEKyIIEMY KOHTPOJIO | 45 Tectbl,  KOHTpOJIbHAS
(TecTupoBaHue, KOHTPOJIbHAs pabota
paboTa)

4 [TonrotoBka K  NPOMEXYTOUHOM | 45 CobecenoBanue,
aTTecTaluu TECTUPOBAHMUE,

CUTYalIMOHHBIE 33J]a4H

Jlis caMOCTOSITENbHOM paboThl MO AMCLUUIIMHE OOYYaIOIIUECs HCIOJIB3YIOT
CJIeTyIoIlee METOINYECKOe 00eCTIeUeHHE:

1)  Mypry3asmeBa T. B.MapkeTuHr yciayr rocTenpuuMcTBa M Typu3Ma:
YuebHo-npaktuueckoe nocodue / Myprysanuea T.B., Pozanosa T.II., Tapacenko
2.B. - M.:lammkoB u K, 2017. - 166 C.
http://znanium.com/bookread2.php?book=937237
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2)  CunseBa 1. M.. Mapketunr ycayr [D7eKTpoHHBINA pecypc] : YueOHuk /
N. M. Cunsera, O. H. PomanenkoBa, B. B. Cunses; nox pea. a. 3. H., npod. JI. II.
Hamkosa. - M.: JlamkoB u K, 2014 http://znanium.com/bookread2.php?book=430570

3) Cdepa yciyr: 3KOHOMHKA, MEHEIKMEHT, MapKeTHHT. [IpakTukym
yuebHoe nocodue / T.JI. bypmenko pen. u n1p. — Mocksa : KuoPyc, 2016. — 422 c.

https://www.book.ru/book/919246

4)  ®oHA OLEHOYHBIX M METOAMYECKHMX MATEepUajoB MO JUCLUILIMHE
«MapKeTHHT yCiryr».

7. ®oH OLIEHOUYHBIX M METOAMYECKHX MATEPHUAJIOB /IJIsl IPOBEAEHMSI
NMPOMEKYTOYHOM ATTECTANNH 00YUAKIIMXCS M0 JUCHUILIHHE

7.1. IlepeyeHb KOMIIETEHUIMH € YKa3aHHEM 3TANOB UX (pOpMUPOBAHUA
B IIpoLecce 0CBOCHHUS 00pa3oBaTeIbHOM IPOrpaMMBbI

W3ydyenne  muciuiuiiHbl  «MapkeTHHT  yCIyr»  Mpeirojaraer
dbopMHEpOBaHNE KOMITCTCHIIUHN:
[MIK-13. VYmMeHue MOJEIMPOBaTh OHM3HEC-TIPOIIECCHI M KCIOJIb30BATh

METOJIbl PEOpTraHu3alUi OW3HEC-TIPOIIECCOB B TMPAKTUYECKON ESITEIHHOCTH
OpraHHu3aliu

1 stamn 2 sTan

Mapxketunr ycnyr/
Jlorucruka Kommepueckas
(4 xypc) NEATETbHOCTD
(5 Kypc)
[Ipennuruiomuas
IpPaKkTHKa

(5 Kypc)
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7.2. Onucanune noka3zaresjieil 1 KpUTepueB OLCHUBAHUS KOMIIETCHIMI HA PA3JIMYHBIX 3Tanax ux ¢opmupoBaHus,

OIIMCAHHUC IIKAJ OHCHUBAHUSA

Kpurepun oueHuBanus pe3yjJbTaToB 00y4eHUst

=

= =

= = Ilnanupyembie Ouenica Ouenka
= = py «HEY10BJIETBOPHTE/IbH Ounenka «xopomo» / Onenka «oTIH4YHO» /
= £| @ | pesyabTarbl 00y4eHus «YHAOBJIETBOPUTEJIBHO /
& =| E o» / He3auer (0-54 3auet (70-84 6ana) 3a4et (85-100 6ass10B)
g 5| = 3auet (55-69 6aii0B)

=S 0aJ1710B)
=

S| =

1 sTan

= 3Hanus: He 3naeT ocHOBBI: JeMoHCTpHUpYyET YacThy- 3HaeT JOCTaTOYHO B JIeMOHCTpUPYET BBICOKUI
= TEOPETUYECKHUX ACTIEKTOB | TECOPETHUECKUX aCIEKTOB | Hbl€ 3HAHUs 0e3 rpyObIxX 06a3oBoM o0OBeEME: YpOBEHb 3HAHHM:
E HUCIIOJIB30BaHMsI METOIUK | MCIOJIB30BAHUS METOIUK OIINOOK: TECOPECTUUCCKHUEC ACIICKThI TEOPETUICCKUX ACIICKTOB
o «KapTa ycIyru» U «KapTa ycIyru» U TCOPETUYICCKUX ACIICKTOB | KCITONBb30BAHUSI METOINK HUCIIOIb30BaHUS METOIUK
° «CXeMa yCIIyTH» «CXeMa yCIIyTH» HCIIOTIb30BaHUA MCTOAUK «KapTa yCIyTU» U «CXEeMa | «KapTa YCIYTH» U «cXeMa
& 0COOEHHOCTEH MOJIENH 0COOEHHOCTEH MOJIENH «Kapra yCIyru» H «CXCMa | yeiayruy YCIIyTH»
= N
% «pa3pbIB B KaUECTBE «pa3pbIB B KaUECTBE ycayra» 0COOCHHOCTH MOJIENN 0COOCHHOCTEH MOAeTH
i yCIyr» yCIyr» 0COOEHHOCTEH MOJIENH «pa3pbIB B KAUECTBE «pa3pbIB B KAUECTBE
> TEOPETHYECKHX TEOPETHYECKHX “paspbIB B KA4CCTBE yCIyr» yeIyr»
= KOHLEIIIMIA YIIPaBIeHHsl | KOHLENUuMii ynpasnenus | YOIYT? TEOPETUICCKHEC TEOPETUICCKHIX
. MaTepUaIbHbIMU MaTepUaIbHBIMU TCOPCTUICCKUX KOHIIENIIUM YIIpaBICHUS KOHIIEMIIHNI yIpaBJIeHUs
% CBHJICTEIbCTBAMY | CBHU/IETENILCTBAM, KOHIICIIHA YTIPaBJICHHS MaTepHaIbHBIMU MaTepHaTbHBIMU
5 TEOPETUUYECKHX ACTIEKTOB | TEOPETUUECKHX acrekTop | MATCPHaIbHBIMU CBUJICTENILCTBAMY ; CBUJICTEIILCTBAMY;
g NPUMEHEHNS METOJAUKN NPUMEHEHNS METOAUKN CBUJICTCIIBCTBAMD ; TEOPETUYECKUX ACIIEKTOB TEOPETUYECKUX ACIIEKTOB
=g «BepeKITMBOTO «OepekRITNBOrO TCOPCTUYIECKUX ACIIEKTOB | puMEHEHUS METOAUKHU NPUMEHEHNS METOAUKHI

|
o E IPOU3BOCTBAY» IPOU3BOCTBAY NPUMCHCHUS MCTOIMKHU «OepEKITHBOTO «OEPEKITNBOTO
E o «OeEpERITUBOTO MIPOMU3BOJICTBAY IPOU3BOJICTBAY
Z £ | .| [OCICIOBATCIBHOCTH MOCJIEI0BATEIBHOCTH p p
E E ; IIPOBEACHUA IIPOBEACHUSA HPOU3BONCTBA» MOCJIEIOBATEIBHOCTH OCJIEI0OBATENbHOCTH

S
O 2| K| «perHKMHUpHHTa «PENHKUHUPUHTA TIOCICAOBATCIILHOCTH NPOBEICHUS IPOBEICHHUSI
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OM3HEC-TTPOIIECCOB

OM3HEC-TTPOIIECCOB

pPOBECHUS
«peHXUHHUpUHTA OU3Hec-

«peVH)XMHHUpPUHTA OU3Hec-
MIPOIIECCOB

«pEUH)XMHUPUHTA On3Hec-
MIPOLIECCOB

IpOIIECCOB
Ymenus: He ymeer wim nemonct- | JlemoHCTpHUpyeT YMeeT npuMeHsTh 3HaHus | JIeMOHCTpUPYET BHICOKUIA
pa3pabaTbIBaTh «KapTy pUpYET YaCTHUHBIC yMe- | YaCTHYHbIC YMEHHs 0e3 Ha TMpaKkTHKe B 0a30BOM YpOBEHb YMEHU TIPH:
YCIyri» HUS, JOITyCcKasi TpyObIe rpyObIX OMIHUOOK MpH: o0Beme mnpu: pa3paboTKe «KapThI
MOETHPOBaTh  TIPOLIECC OIINOKY TIPH: pa3paboTKe «KapThl pa3paboTKe «KapThl YCITyTH»
00CITyXKHBaHUS Ha | Pa3paboTKe «KapTeI YCIyTH» YCIyTH» MOJEIUPOBAHKUH ITIPOLECCA
OCHOBE pa3nuuHbIX | YCIYTH» MOJIEJTMPOBAaHUU TpoIlecca | MOACTUPOBAHUU Tpolecca | 00CIy)KUBaHHUSI Ha OCHOBE
KOHIENIMI  MPOIyKTa | MOJCIUPOBAHUH o0CTyXKMBaHUSI HA OCHOBE | OOCITY>KMBAaHUS HAa OCHOBE | pa3IMYHBIX  KOHIICTIIUH
00CTyK1BaHUS; nporecca OOCIy)KMBaHMS | pa3IMYHBIX ~ KOHLICMIUH | Pa3IMYHBIX  KOHIEMIUU | MPOIyKTa OOCTy>KUBAaHUS;
NPUMEHSTh  TPHUHIMILI | HA OCHOBE pPAa3lUYHBIX | MPOIYKTa OOCIYKUBAaHHUS;, | MPOAYKTAa OOCITYXKMBAHUS; | IPUMEHCHUN TPHUHIIUIIOB
«OepeIBOrO KOHIENIMI  MpOAyKTa | MPUMEHEHUU MPUHLUIOB | IPUMEHEHUU TPUHIUIOB | «OepeKINBOTO
IIPOU3BOJICTBAY Ui | OOCITy>KUBAHMUS, «OEepexINBOTO «OEepexINBOTO IIPOU3BOJICTBAY TUISL
peopranuzanuu Ou3zHec- | IPUMEHEHUN MPUHIUIIOB | MPOU3BOACTBA IUIsL | IPOU3BOACTBAY IUIsl | peopraHu3anuu  OuzHec-
IPOIIECCOB «OepexINBOTO peopranuzanu  OW3HEC- | peopraHu3alu  OW3HEC- | MPOIECCOB
HCIIOJIb30BaTh KapTy | MPOU3BOJICTBA» JUIsl | TIPOIIECCOB MIPOIIECCOB UCIOJIb30BaHUU KapThl
«UeTBIpEX 00JIacTeil» IS | peopraHu3aliu  OW3HEC- | UCIIOIb30BAHUH KapThl | UCMIOJI30BAHUU KapThl | «4eThIpeX o0mactei» mis
peopranuzanuu Ou3HEC- | MPOIECCOB «4eThIpeX o0JacTei» M | «4eThIpeX o0acTeiy s | peopraHu3anuu  Ou3Hec-
IPOIIECCOB UCTIOJIb30BAaHUU  KapThl | peopraHu3aliu  OW3HEC- | peopraHu3alu  OW3HEeC- | MPOIECCOB

«4eThIpex 0bsacTeily i | mpoIeccoB MIPOIIECCOB

peopranuzanuu  OusHec-

MIPOLIECCOB
HaBpbiku: He Bnageer win ne- JemoHCTpUpYyeT Brnageer 6a3oBpiMU JleMoHCTpUpYyET BllaJIcHHE

MPUMEHEHHUS «KapThl
YCITYTHY JUIS
MOJICTUPOBAHUS OHU3HEC-
MIPOIECCOB U UX
peopraHu3aIyy B

MOHCTPUPYET HU3KUI
YPOBEHB BIIAJICHUS:
IIPUMEHEHHUS «KapThl

YCITYTHY JUIS
MOJICIUPOBAHUS OU3HEC-

YaCTUYHOE BiIaJICHUE O3
rpyOBIX OMHMOOK
MPUMEHECHHS «KaPThI

YCITYTHY JUIS
MOJICITUPOBAHUS OHU3HEC-

IIpUEMaMU:
«KapThl YCIIYIW» JUIS

MOJICTTPOBAHUS OM3HEC-
MPOIIECCOB U UX
peopraHu3aIyy B

Ha BBICOKOM ypOBHE:
IIPUMEHEHHUS «KapThl

YCIYTH ISt
MOJICIIMPOBAHMS OU3HEC-
HPOLIECCOB B X
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MPaAKTUYECKOU
JeSITeTbHOCTH
UCTIOJIb30BaHUS MOJICTTH
«pa3pbIBOB B KAU4eCTBE
YCITyT» s
COBEPIIICHCTBOBAHUS
OM3HEC-TTPOIIECCOB;
MIOCTPOCHHUS KapT C
IENTBIO BBISIBIICHUS
OECTOJIe3HBIX PACXOI0B
U MOJICITUPOBAHUS
OHM3HEC-TIPOIIECCOB
pa3paboTku «Oyaymeit
KapThI IPOIECCa C
[EJBbI0 peOpraHu3aIul
OM3HEC-TIPOIIECCOB B
MPaKTUYECKOU
JeSITeTbHOCTH
OpraHu3aIIH
peopranuzaiy OuzHec-
IPOIIECCOB C IIEIBIO
COKpAIIEHUS

NPOIIECCOB U UX
peopraHu3alyy B
MPAKTUYECKOU
JeATEIIbHOCTH
UCTIOJIL30BAHUS MOJIEITU
«pa3pbIBOB B KAYECTBE
YCITYT» JIst
COBEPILIEHCTBOBAHUS
OM3HEC-TIPOIIECCOB;
MIOCTPOCHHUS KapT C
ICJIBIO BBISIBIICHUS
0ecIoJIe3HBIX PacX0/I0B
U MOJICTTUPOBAHUS
OHM3HEC-TIPOIIECCOB
pa3paboTku «Oyayieit
KapThl MPOIeccay ¢
N0 PEOpraHnu3allui
OM3HEC-TIPOIIECCOB B
MPaAKTUYECKOU
JeATEIIbHOCTH
OpraHu3aIuu
peopranuzaiu OuzHec-
IPOIIECCOB C IIEIBIO
COKpAIICHUS

IPOIIECCOB U UX
peopraHu3alyy B
MPAKTUYECKOU
JESITEIIbHOCTH
UCTIOJIb30BaHUS MOJICTTH
«pa3pbIBOB B KAUeCTBE
YCITYT» JIst
COBEPILICHCTBOBAHUS
OM3HEC-TIPOIIECCOB;
MIOCTPOCHHUS KapT C IIEITBI0
BBISIBJICHHSI OECTIONIE3HBIX
pacxoJioB U
MOJICTTUPOBAHUS OM3HEC-
IPOIIECCOB

pa3paboTku «Oyayiei
KapThl MPOIECCay C TEITBI0
peopranu3aium ou3Hec-
IPOIIECCOB B
MPAKTUYECKOU
JESITEIIBHOCTH
OpTraHu3aIuu
peopranuzaiu OuzHec-
IPOIIECCOB C IIEIBI0
COKpAIIeHUS

MPAKTUYECKOU
JeSITeTbHOCTH
UCTIOJIb30BaHUS MOJICITH
«pa3pbIBOB B KAYECTBE
YCIYT» JIst
COBEPILICHCTBOBAHUS
OM3HEC-TTPOIIECCOB;
MIOCTPOCHHUS KapT C IIEITBI0
BBISIBJICHHSI O€CITOJIE3HBIX
pacxoioB u
MOJICTTUPOBAHUS OM3HEC-
IpOIIECCOB

pa3paboTku «Oyayiei
KapThl MPOIECCay» C IEITBIO
peopranuzaiiu OuzHec-
IPOIIECCOB B
MPAKTUYECKOU
JeSITeTbHOCTH
OpTaHu3aINH
peopranuzaiiu OuzHec-
IPOIIECCOB C IIEIBIO
COKpAIIICHUS

peopraHu3anuy B
MPaAKTUYECKOM
JeSTeIbHOCTH
WCIIOJIb30BAHUS MOJICTTN
«pa3pbIBOB B KAUECTBE
YCITyT» JIst
COBEPIIICHCTBOBAHHSI
OM3HEC-TIPOIIECCOB;
MOCTPOCHHS KapT C TIEITBIO
BBISIBIICHHS O€CITOJIE3HBIX
pacxoaoB u
MOJICIIMPOBAHMS OU3HEC-
MPOIIECCOB

pa3paboTku «Oyaymiei
KapThl MPOLIECCay» C LEIBIO
peopraHu3aiuu ou3Hec-
MIPOIIECCOB B
MPAKTUYECKOM
JeSTeTbHOCTH
OpraHu3aIiu
peopranuzanuu Ou3Hec-
MIPOIIECCOB C IEIBIO
COKpaIleHHs
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7.3. TumnoBble KOHTPOJIbHbIE 3aJaHUSI WJINM WHbIE MaTepHUaJbl,
HeoOXoaMMble I OIEHKH 3HAHWH, YMeHMiH, HaBBIKOB M ONbITA
AeSiTeIbHOCTH, XapPaKTepPUu3yKIIMX 3Tanbl (POpMUPOBAHHUSA KOMIETEHIUH B
npoiecce 0CBOCHNs 00pa3oBaTeIbHOM MPOrpaMMbI

TunoBble OMJIeTHI NPOBEIEHUA IS IK3aMeHA

T'OCYJIAPCTBEHHbBIM MIHCTUTYT SKOHOMUKU, ®DUHAHCOB, [TPABA U TEXHOJIOI M1
Kadeapa mapkeTunra

BUJIET Ne 1

Ilo nucnumnae «MapKETUHT YCIYD»
2017-2018 yy.rox

TeopeTnyeckue BOIPOCHI:

1. KoHnenuust CHHXpOHHOT'O IIPOU3BOCTBA

2. IIpaBuiia npoBeNECHNS PEUHKUHUPUHT A

IIpakTHKO0-OPMEHTHPOBAHHOE 3a1aAHHE:

Ha ocHOBe npHHIIMIIOB MapKEeTHHTa B3aMMOOTHOIIIEHUH pa3paboTaiite

HpC,Z[HpI/I}ITI/IH I10 COBCpH_ICHCTBOBaHI/IIO ACATCIIBHOCTU HHCTUTYTA.
3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHTt JleBu3zos B.A.

(monmuce)

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT Ul
Kadenpa mapkernnra
BUJIET Ne 2

ITo gucrumange «MapKeTHHT YCIYID
2017-2018 yu.rog

TeopeTuyeckne BONPOCHI:

1. DTansl peMH>XUHUPHHTA.
2. HenacslieHHOE NMPOU3BOJACTBO KaK METOJMKA COBEPLICHCTBOBAHUS
NEATEIIBHOCTH IPEANPUATHA.

IIpakTHKO0-OPMEHTHPOBAHHOE 3a1aHHE:

Ha ocHOBe npHHIIMIIOB MOBEEHYECKON HAYKH pa3paboTaiTe MpeasioKeHus 1Mo
COBEPIICHCTBOBAHUIO OKA3aHMsI YCIIYT I10 JIyYE€HHUIO 3y0OB.
3as.kageopoii «MapKeTHHTa» 1.3.H., foueHt Jlesuzos B.A.

(moamuce)

T'OCYJAPCTBEHHBIM MHCTUTYT SKOHOMUKU, ®UHAHCOB, IIPABA U TEXHOJIOT U
Kadenpa mapkernnra
BUJIET Ne 3

ITo gucrumange «MapKeTHHT YCIYID
2017-2018 yu.rog

TeopeTuyeckne BONPOCHI:

1. Posib nH(GOPMAaLIMOHHBIX TEXHOJIOTHI B pEUMH)KMHUPUHTE

2. Oco0eHHOCTH MTPUMEHEHUS HEHACBIILIEHHOTO MPOU3BOJICTBA B Chepe yCIayr
IIpaKTHKO0-OPHEHTHPOBAHHOE 3aIaHUE:

C ucnonp3oBaHuEM OEHUMApKUHIa MapKETUHIa pa3padoTaiTe Npe1yIoKEeHNs 110

COBCpIHCHCTBOBaHI/IIO OCATCIIBHOCTU I/IHCTI/ITyTa
3as.xagheopoii «MapKkeTHHTa» I.9.H., noueHTt JleBu3os B.A.

(moamuce)
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7.4 Mertoaudyeckue MaTepuaJibl, ONpeaesAl0IINe  NPOUeaypPbl
OLCHUBAHUSA 3HAHWH, YMEHMH, HABBIKOB WJIM ONbITA [eATEJIbHOCTH,
XapaKTePU3yIIUX 3Tanbl (JOPMHUPOBAHUA KOMIIETEHIUMI

B TUDDIIT pns oneHKW 3HAHUN, YMEHHWH, HABBHIKOB U (WJIM) OIIbITA
NEATEIbHOCTH HCIONb3YEeTCsl OaIbHO-pelTHHIOBass cuctema. llox OamibHO-
PEUTHHIOBOM CHCTEMOM NOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLICHKM KayeCTBa
ocsoenuss OIl BO. Ilpu 3TOM wu3ydaemas JOUCUUIUIMHA JEJIUTCS Ha Pl
CaMOCTOSITEJIbHBIX, JIOTMYECKH 3aBEPLICHHBIX pa3AesioB (Moxmynei)  [uis
IPOBEJICHUSI 10 HUM KOHTPOJIBHBIX MEPOIIPUATHH.

Texymmii KOHTPOJL MPEACTABISIET COO0N MPOBEPKY YCBOCHHUS y4eOHOTO
Marepruajia  TEOPETHYECKOr0 M IPAKTUYECKOTO  XapaKTepa,  PeryJisipHO
OCYLIECTBIISIEMYI0 Ha MNPOTSLKEHMM ceMecTpa. K nocTomHCTBaM JaHHOrO THIA
OTHOCHUTCS €ro CHCTEMATHYHOCTb, HENOCPEIACTBEHHO KOPPEIUPYIOWAsics C
TpeOOBAaHUEM MTOCTOSIHHOTO U HEIPEPHIBHOIO MOHUTOPUHIA KayecTBa 00Oy4eHus, a
TaKXKe BO3MOXHOCTb OaJIbHO-PEUTUHIOBOM OLICHKH yCIIEBAEMOCTH
oOyuaromuxcs. K ocHOBHBIM (popmaM TEKyLIEro KOHTPOJIs (TEKYyIEN aTTeCTal|H)
MOKHO OTHECTM YCTHBIN ONpOC, MUCbMEHHBIE 3aJaHusl, J1abopaTOpHbIE PabOTHI,
KOHTPOJIbHBIE PaOOTHI.

IIpomexyTouHass arrecranus, Kak NPaBUIIO, OCYLIECTBIIETCA B KOHIIE
CEMECTPa M MOXKET 3aBepILIaTh M3YYEHHE KAK OTAEIbHOW AUCUMILIMHBI, TAK U €€
pasnena (pasnenoB) /Momynst (Moxyineid). [IpomexyTodHas arTecTamusi OMOTAET
OLIEHUTh 00JIe€ KPYIHbIE COBOKYITHOCTH 3HAHUN U YMEHHMI, B HEKOTOPBIX CIIydasx
— naxe (GOpMUPOBAHUE OMNPEACIEHHBIX NPOPECCHOHATBHBIX KOMIIETCHIIUH.
JlocToMHCTBa: TOMOTAeT OLEHUTH Oo0yiee KPYMHBIE COBOKYMHOCTH 3HAHUN H
YMEHHMM, B HEKOTOPBIX ClIy4asX — Jaxke (OPMUPOBAHUE OIPENEICHHbBIX
npo(ecCUOHANBHBIX KoMIeTeHIM. OCHOBHbBIE (OpPMBI: 3au€T U HK3AMEH.
Texymuii KOHTPOJAb M INPOMEXKYTOYHAs aTrTecTalys TPAaJULUOHHO CIIy’KaT
OCHOBHBIM CpEJCTBOM OOECIE€UYEHUs1 B YUEOHOM MpoIecce «OOpaTHOM CBSI3U»
MEXy IpernoaaBaTesieM U 00ydarolMMcs, HEOOXOAUMOMN A CTUMYJMPOBAHUSA
paboThl 0OyUarOIUXCS U COBEPLIEHCTBOBAHUSI METOIMKH MPENOIaBAHNS YUEOHBIX
JUCLUIUINH.

Ilo pesynpraTaM NPOMEXKYTOYHOW AaTTECTALMU CTYIEHTY 3aCUUTBIBACTCS
TPYAOEMKOCTh  AUCHUIUIMHBI B 3a4€THBIX  €JUHULAX,  BBICTABISAETCA
muddepeHMpoBaHHass ~ OIEHKAa B  MPHUHIATOM  By3€  CHUCTEeME  Oaios,
XapaKTEepU3YyIOLIas Ka4eCTBO OCBOCHUS CTYAECHTOM 3HAHWM, YMEHUN U HABBIKOB 110
9TOU IUCLUIIJIMHE.

ITo qucnnmuimae « MapKETUHT yCiIyr» IMPeTyCMOTPEH DK3aMEH.

YPOBHHM OCBOEHUA JUCHHUITJIMHBI

MuyHUMaJIbHBIN OcHoBHOH [IponBuHYTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5
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Omnenka 5 («oTan4HO», 85-100 6a/1/10B) CTaBUTCS 00YUYAIOUIUMCS, KOTOPHIE

IIPU OTBETE:

— 0OHApYKMBAIOT BCECTOPOHHEE CHCTEMAaTHYEeCKOe U TIyOOKOe 3HaHue
IPOrpaMMHOr0 MaTepHaa;

— JEMOHCTPUPYIOT 3HAHHE COBPEMEHHOMN YUeOHOU U HayYHOU JIUTEPATYPHI;

— CIIOCOOHBI ~ TBOPYECKH TMPUMEHATH 3HAHUE TEOPUU K  PEIICHHUIO
npodeccruoHanbHbIX 3a/1a4;

— BJIAJCIOT MOHATUHHBIM anmnapaToM;

— JEMOHCTPUPYIOT CIHOCOOHOCTh K aHAJIM3y M COIMOCTABJICHUIO Pa3TUYHBIX
MO/IXO/IOB K PEIIEHUIO 3asBJICHHON B OMJIeTe MPOOIEMAaTHKY;

— MOATBEPAKAAIOT TEOPETUYECKUE MOCTYJIAThI npuMepaMu u3
MPABONPUMEHUTEIBLHON TPAKTUKHU.
Ouenka 4 («xopomo», 70-84 6ansa) craBuTcS 00y4arOIIMMCS, KOTOpPbHIC

IIPU OTBETE:

— 00HapyKMUBAIOT TBEPAOE 3HAHUE MPOrPAMMHOIO MaTepUana;

— YCBOWJIM OCHOBHYIO M Han0OoJee 3HaYUMYI0 JOTOJHUTENBHYIO JIUTEPATYypPy;

— CIIOCOOHBI ~ MPUMEHATh  3HAHWUE  TEOPHUM K  pEHIeHWuI0  3a1ad
npo(deccoHaIbHOTO XapaKTepa;

— JOMYCKAIOT OT/IeJIbHbIE MOrPEIIHOCTH U HETOYHOCTH MPU OTBETE.
Ouenka 3  («yZOBJIETBOPHUTEJIBHO», S55-69  0a/ioB)  CcTaBUTCA

o0y4Jaroummcs, KOTOpble MpU OTBETE:

— B OCHOBHOM 3HAIOT IPOTPAMMHBIA MaTepuan B 00bEMe, HEOOXOAMMOM JIJIst
npeacTosei padboTel Mo mpodeccuw;

— B 11€JIOM YCBOMJIM OCHOBHYIO JIUTEPATYPY;

— JOMYCKAIOT OT/IENIbHBIE MOTPEIIHOCTH B OTBETE Ha BOIPOCHI.
Ouenka 2  («HeyaOBJIETBOPHMTEJIbHO», 0-54 Oasma)  craBuTCsH

o0yyJaroummcs, KOTOpble MpU OTBETE:

— OOHApY)XMBAIOT  3HAYWTEIbHBIE MPOOENTbl B  3HAHUSAX  OCHOBHOTO
MIPOTPaMMHOT0 MaTepuarna;

— JIOMYCKAIOT MPUHIUNHAIbHBIE OIIMOKU B OTBETE HA BOIPOCHI;

— JEMOHCTPUPYIOT HE3HAHUWE TEOPUM U TMPAKTUKH MPOPECCHOHAIBHON
NEeSTETBHOCTH.
OcHoBaHUEM U1l HEIOMYCKA K AK3aMEHY SIBIISIETCA TO, YTO OOYyYaroIuics

BO BpeMs ceMecTpa He HaOpasl yCTaHOBJICHHOTO MHHUMYMa 0auioB — 50 6aios.

8. IlepeyeHb OCHOBHOM M JONOJHUTEILHON Y4eOHOI JTUTEPATYPHI 110

AUCHUIINHE
a) OcHOBHas nUTEpATYpA:
1. Mypry3anuesa T. B.MapkeTunr yciayr roctenpuuMmcTBa U TypHU3Ma:
YuebHo-npaktuueckoe nmocooue / Mypryszanuesa T.B., Pozanoa T.I1., Tapacenko
2.B. - M.:JlamkoB u K, 2017. - 166 C.

http://znanium.com/bookread2.php?book=937237
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2. CunsieBa U. M.. MapkeTHHT yciyr [DJIeKTpOHHBIN pecypc] : YueOHuK
/ . M. CunsieBa, O. H. PomanenkoBa, B. B. Cunsies; non pen. a. 3. H., npod. JI.

I1. JlaikogBa. - M.: JlamkoB u K, 2014
http://znanium.com/bookread2.php?book=430570
3. Cdepa ycnyr: 3KOHOMHUKA, MEHEHKMEHT, MapKeTUHT. [IpakTukym :

yuebHoe mocooue / T.Jl. Bypmenko pen. u ap. — Mocksa : KuoPyc, 2016. —
422 c. https://www.book.ru/book/919246

0) JlomoHuTEIBLHAS TUTEpATYpa:

1. bexksut I'._YeThlpe Kitoua K MapKeTUHTY yCayT: YueOHoe mocodue /
beksur I'., - 3-e uzn. - M.:Ansn. buznec byke, 2016. - 252 c.

http://znanium.com/bookread2.php?book=926472

2. TynbsraeB T. A.Mapketunr ycnyr: YueOunuk / T.A. Tynbraes. - M.:
HULl Uudpa-M, 2012. - 208 c.: 60x90 1/16. - (Boiciiee
obpazoBanue).http://znanium.com/bookread2.php?book=260847

3. Husnosa C. H.Mapketunr cdepsr yciyr: Yue6noe mocoome / C.H.
HusHoBa, A.D. Ilresens. - M.: Maructp: HUL[ HWudpa-M, 2012
http://znanium.com/bookread2.php?book=32696512. - 192 c.:

9. Ilepeyennb pecypcoB HHPOPMALNMOHHO-TEJIEKOMMYHHUKAIMOHHOH CEeTH
«/HTepHeT», HeOOXOAUMBIX JIJISl 0CBOEHH S JUCIHUILIHHBI

1. [Toptan «OHUMKIONEAUS MApPKETUHTa» [DJIEKTPOHHBIA pecypc]. —
Pexxum noctyna http://www.marketing.spb.ru/

2. [Topran «@opyM MapKeTOJIOroB». [IJIEKTPOHHBIN pecypc]. — Pexum
noctymna http://www.4p.ru

3. OenepanbHbiii  1opTan  «PoCCUMUCKHI  PBIHOK». [DJIEKTPOHHBIN
pecypc]. — Pexxum nmocrtyna: http://russianmarket.ru/

10. MeToanveckue yKa3aHus 1l 00y4AIOIIUXCHA M0 OCBOCHHUIO TUCHMUILIIMHBI
(MoayJin)

CamocrosiTenpHasi MOJATOTOBKA 00YYAIONMIUXCSl POBOAUTCS ISl YTITyOJICHUS
Y 3aKpEIUICHUS] 3HAHUMW, MOJYYEHHBIX Ha JEKIUSAX U JPYTUX BUJAX 3aHSATUN, IJIA
BBIPAOOTKM HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHUSI HOBBIX, JTOMOJIHUTEIbHBIX
3HAHWW U MOATOTOBKH K MPECTOSIINM YICOHBIM 3aHATHUSM, 3a4ETy.

BakHbIM  yCIIOBHEM  yCHENIHOTO HW3Y4YEHHS JUCUUIUIMHBI  SBJISIETCS
nocenienne jJekiui. [log mocemenneM moapasymeBaeTcs He GopMa MaCCUBHOTO
MPUCYTCTBUSI, a aKTUBHAs paboTa M0 M3yYEeHHIO0 HOBOTro Martepuaia. [loaroroska k
JICKITMOHHBIM 3aHATHSAM BKJIIOYAET B CeOs aHAIW3 MpeajiaraeMbIX ISl U3Y4YEHUsI
BOIIPOCOB, M3y4YCHHE HOPMATUBHBIX MCTOYHMKOB W Y4YeOHOW W HAy4YHOU
JUTEPATypbl IO pacCMATPUBAEMBIM BompocaM JIeKIuW. B mporecce nexknuu
oOyJaroImuiics MOXKET 3aJlaBaTh  YTOYHSAIONIME  BOIMPOCHl, OCYIIECTBUTH
B3aMMOCBSI3b HOBOI'O MaTepHalla C YK€ H3YYEHHBIM, MOJATOTOBUTH 0azy s
3¢ (EKTUBHOTO HCMOIb30BAHUS IMOJYYCHHBIX 3HAHUM, OOJErdyuTh MOATOTOBKY K

19



IPAKTHUECKOMY 3aHATHIO0. D(G(EKTUBHBIM CIIOCOOOM (UKCALUU JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTHPOBAHME, IPENCTABISIOLIEE COOOW HE TOJIBKO
(uKcaluio0 BaXKHEHIIMX MOMEHTOB JIEKIMH, HO W YyKa3aHUE NIPHUMEpPOB s
NOHMMAHHUS TOTO UJIM UHOT'O TEOPETUYECKOI0 MaTepuaa.

IIpy MoAroToBKE K IPAKTHUECKOMY 3aHATHIO HEOOXOIUMMO HCIOJIb30BATh
KOHCIIEKTUPOBAaHHBbIE MaTepuaibl JEKLUUH, y4eOHYI0O M HAydHYIO JMTEpaTypy.
ITonroroBka OTBETOB IO BBIHOCUMBIM Ha 00OCYKJE€HUE BOIPOCAM IMPaKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHHE MaTepualia, HO U €ro aHajiu3 u
KPUTHYECKYI0 OIeHKy. OOyuaromemycs claeayeT BBISIBUTb MallOM3y4eHHBIC
aCTeKThl PaCCMATPUBAEMBIX BOIPOCOB, MPOSBUTH WHUIIUATHBY MPH MOATOTOBKE K
IPAKTHYECKOMY 3aHSITHIO.

[Ipy mOArOTOBKE K MPAKTUYECKUM 3aHIATUSAMH M 3a4€Ty PEKOMEHIYeTCs
CHUCTEeMAaTU3UPOBATh 3HAHMS, HU300pakas MX B TaOJUYHOM, IpaQHUUEcKOM WU
CXEMAaTUYHOM BHJIE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3yUaEMbIX SIBJICHUH,
YIOPOCTUT 3aJady 3allOMHUHAHMSI Marepuaja, OOJIEMYUT MPOLECC MPaKTUYECKOrOo
IPUMEHEHHUS NOJIyYE€HHBIX 3HAaHUH.

3ajadyeil  MpakTUYECKUX  3aHATUN  sBIsETCd  BbIpa0OTKa  yYMEHHS
UCIIOJIB30BaTh TEOPETUYECKUE 3HAHMS, MPOSBUTh HAIWYUE IPAKTUYECKUX
HaBbIkOB. Ilpy  moAroroBke K  MPaKkTUYECKOMY  3aHATHIO  CIEAYET
3a01aroBpeMEHHOT0 O0ECHEeUnTh HAJIMYUMEe HEOOXOIMMO [UIsl JAHHOTO 3aHSTHA
MaTepuaia, CaMOCTOSTENIbHO IOBTOPUTH PaHee U3yUCHHbBIE TEMBI.

JUis  yCHeurHoro OCBOEHHWS JMCLUUIUIMHBI BaXKHBIM SIBIISIETCA  YMEHHE
paboTaTh ¢ TepMUHAMHU U UX ompeaeneHussMu. s paboThl ¢ TEPMHHOIOTHEH
3¢ (EKTUBHBIM SIBIISIETCS MCIOJIb30BaHUE KaK yueOHOW M HAyYHOW JUTEpaTyphl,
TaK U IOPUANYECKUX U PUITOCOPCKUX CIIOBAPEH.

Pabota ¢ TepMHHAMU MOXKET OCYIIECTBIISATHCA Kak B (hOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTUYECKUX CIIOBAPUKOB JJIsi YAOOCTBA U CKOPOCTHU IOUCKA
HeoOxogumoro TepMuHa. C  3TOM  1LEnbl0  HEOOXOOUMO  KaXAbld  HOBBIN
BCTPEUAIOLIUIICS TEPMUH 3alMChIBaTh U BO BPeMs MOATOTOBKH K CEMHUHAPCKUM U
IPAKTUYECKUM 3aHITHUSM YKa3blBaTh COOTBETCTBYIOIEE ompesesieHue. B ciydae
BO3HUKHOBEHUS CIIO)KHOCTH BbIOOpa OINpEAENICHUus U3 HMMeEIlerocs o0bema B
paMKax Hay4YHOIrO 3HaHUS HEOOXOAMMO 3aJaBaTh BOIPOCHI IMPENOJABATENI0 B
paMKax JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH.

WNuTepakTuBHbIE (DOPMBI TPOBEACHUS 3aHATUN 10 AUCUUIIIHHE «MapKeTHHT
yCIyT» BKJIIOYAIOT B €0 CIEIYIOIINE BU bl 3aHITHIA:

- UMHTEPAKTUBHBIC JIEKIUH, TNPEANOJAraloT HCHOJIb30BaHUE METOJa
po0IeMHOTO U3NIOKeHHs. [Ipr TakoM TOAX0/e JIEKINsST CTAHOBUTCS MOXOXKEH Ha
JUAJIOT, MPENoJaBaHue MMUTUPYET HCCIENOBATENbCKUNA MPOIEeCcC (BBLABUTAIOTCS
NEPBOHAYAIBHO HECKOJIBKO KJIFOYEBBIX IMOCTYJIATOB MO TEME JICKIIUU, U3JI0KCHHE
BBICTPAMBAETCSl MO MPUHLUIY CaMOCTOSITEJIBHOIO aHauu3a M 0000IIeHus
CTYJEHTaMH Y4YeOHOro Marepuajia). JTa METOJMKA IO03BOJSET 3aUHTEPECOBATH
CTYJEHTa, BOBJEUYb €ro B Ipolecc oOydeHus. IIpoTuBopeursi HAy4HOTO MO3HAHUSA
PacKpbIBAIOTCSI MOCPEACTBOM IIOCTAHOBKM IpoOsieMbl. YueOHas mnpodiema U
npoOJieMHas CUTyalMsl SIBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTAMHU
npobsieMHoro ooyuenus. Ilepen Hayasom H3y4yeHUs OINpPEAEICHHOW TEMBbI Kypca
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CTaBUTCS TMEpel CTYACHTaMH MPOOJEMHBIM BOMPOC WIM JAAaeTCi MNPOOIEeMHOE
3amanue. CTumynupys paspelieHue MnpoOJemMbl, NPEnoAaBaTeilb CHUMAET
IPOTUBOPEUMS MEXKIY HUMEIOIIUMCS €€ IOHUMaHUuEM U TpeOYEeMbIMH OT CTYACHTa
3HaHUAMU. D(PPEKTUBHOCTH TAKOIO METOJA B TOM, YTO OTJEIbHBIE IPOOJIEMBI
MOTYT IOJHHUMATHCS CaMHMM CTyACHTaMu. [J1aBHBIM ycnex JaHHOTO METoJa B
TOM, YTO IIpernojaBaTelib J00MBAaeTCs OT AayAUTOPHUH «CAMOCTOSTEIBHOTO
pElIeHUs» IOCTABJIEHHON mpobseMbl. OpraHuzanus MNpOOJIEMHOrO OO0y4YeHMs
NPEJCTaBISIeTCST JOCTAaTOYHO CJIOXKHOM, TpeOyeT 3HAYUTENbHOM MOJATOTOBKU
aexktopa. OJTHaKO Ha Ha4aJbHOM 3Tall€ UCIOJIb30BAHUSL 3TOT0 METOJA €r0 MOXHO
BHEJIPSATh B CTPYKTYpPY I'OTOBBIX, paHee pa3paOOTaHHBIX JEKUWN, MPAKTHYECKHX
3aHATUN KaK JTOIIOJIHEHUE.

- TPYNONOBBIE JUCKYCCHH, NTPHUMEHSIOTCS [Uisi 0OecredeHHsl HaBBIKOB
KOMaH/JHON pabOThl U MEXIMYHOCTHON KOMMYHUKALIMU U TPEICTABISIIOT COOOM
OLICHOYHOE CpEJICTBO, IO3BOJISIOLIEE BKIOYUTh OOYYAIOIIMXCS B IpOIECC
0o0CYXJI€HUSI MPEACTABICHHOW TEeMbl, MNpOOJIEMBI M OLEHUTh HUX YMEHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKYy 3peHMs. Kpome Toro, B Xone 3aHATUN
IIPOBOJATCS KPYIJIBIE CTOJIBI 110 33JaHHBIM TEMATHUKAM.

- aHaJINU3 cUTyaluud (Kelc-MeToll) — TEXHUKAa OOy4yeHUs, MCIOJIb3YIoLIas
ONMCaHHE peaNbHBIX curyanuil. OOyuaroluecss MOJKHBI IPOAaHaJIU3UPOBATH
CUTYyallMIo, pa3o0parbcst B CyTH NMpoOJEM, MPEAJIOKUTh BO3ZMOXKHBIE PELICHUS U
BbIOpaTh Jydllee W3 HUX. B OCHOBE MeTola KOHKDPETHBIX CHUTYallUd JIEKHUT
OMHCaHHWE KOHKPETHOW MpOQeCcCCHOHANBbHON AESITENbHOCTH WM 3MOLMOHAIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOJECHCTBUS roneu. IIpym u3ydeHun KOHKPETHOU
CUTyallUd, W aHaIu3€ KOHKPETHOIO IIpUMEpa CTYIEHT [JOJDKEH B)KUTHCA B
KOHKPETHbIE  OOCTOATENIbCTBA, IMOHATh CHUTYalMIO, OLEHUTh OOCTaHOBKY,
OTpeeNuTh, €CTh JTU B HEH mpobiieMa U B 4yeM ee cyTh. OnpeeuTb CBOIO POJib B
pelieHny npoOsieMbl U BEIpabOTATh 11E1ecO00pa3HyI0 JIMHUIO TOBEICHNUS.

OneHoYHbIE M METOIMYECKHE MaTepuaibl II0 JUCHUINIMHE «MapKeTuHT
yciayr» npeactaBiieHsl B DOMM.

IIpy 1OArOTOBKE K IIPOMEKYTOUYHOMY WJIM HMTOTOBOMY TECTHPOBAHUIO
HEOOXOUMO H3YyYHUTh TEOPETHUUYECKUH M NPAKTHUECKUW Marepuan. TecTtoBble
3a/1aHus (C MEepeYyHEM BO3MOXHBIX BapUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl
OJIMH OTBET SBJISIETCA HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTh MBILUICHHUS,
BBIHY/ICHHOTO BBIOpaTh M3 MPEIJIOKEHHBIX BapUAHTOB OTBET BCE MPAaBUIIBHBIC
BAPUAHTHI. T€CTOBBIE 3aJaHUs HA YCTAHOBJIEHUS COOTBETCTBHS IOAPA3yMEBAIOT
HEOOXOUMOCTh TMPOSBJICHUS HE TOJIBKO 3HAHHMsS Y4YeOHOro Marepuaina, HO U
YMEHHsI TIPUMEHSTh MpaBuia (GOpMalIbHOM JIOTMKH. TecToBbIE 3aJaHHs Ha
YHOPSIAOYECHNUE HANPABJIEHBI HA YCTAHOBJIEHUE JIOTUYECKOW IOCIEN0BATEIBHOCTH
paccMaTpUBAEMBbIX SIBICHHI (BPEMEHHM CYLIECTBOBAHHUS SIBJICHHI, PacIIONOKEHUS
CTPYKTYPHBIX JIEMEHTOB IPABOBBIX JOKYMEHTOB U T.I1.).

O¢dPexTUBHBIM CcHOCOOOM JJIsi MOJATOTOBKM K TECTUPOBAHUIO SIBIISETCS
paboTta 00ydaromerocsi o PeleHnu0 TECTOBbIX 3aJaHUM, IPEIO0CTaBIECHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke HmpHU MOATOTOBKE K Takoll (opme KOHTpOJIs
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUMU, CIEAYET CAMOCTOSATEIBHO IONBITATHCA
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npopaboTaTh paccMaTpuBaeMble B TUCIUIUIMHE BOMPOCHI B (hOpME COCTaBIICHUS
TECTOBBIX 3aJIaHUMN.

[Ipy MOArOTOBKE K 3K3aMEHY CIIENyeT MMETh B BHUIY, UYTO OH SBISETCA
UTOTOBOM (OPMOM KOHTPOJISI TO M3YYCHUIO JAaHHOM Y4eOHOW JHCIMIUIMHBI.
DK3aMEH NOAPAa3yMEBAET MAaKCHUMAaJbHYI0 KOHIIEHTPAUWIO 3HAHUM WU YMEHHU,
MPEANOIATal0IINX MOJHOE U3YYEHNE MaTeEpHUaia TUCIUIIINHBI.

DK3aMeH NpoBOAUTCS B (hopMe YCTHOro coOecelOBaHUs U BBIOJHEHUS
MIUCHbMEHHOTO 3aJaHus, JI100 TecTa.

Pemenne mnpenonaBarenss o0 HWTOTOBOM OLIGHKE MPUHUMAETCS IO
pe3ysibTaTaM YCTHOTO OTBETA W BBIIOJHEHHOIO IHMCBMEHHOIO (TECTOBOIO)
3a1aHMsA, B 3aBUCUMOCTH OT IIKAJIbI OLIEHKH.

Pabota ¢ meyaTHBIMU U3IAHUAMHU AJI1 OOYUAIOIIEroCss MOXKET OBITh CBSI3aHA
C TPYOHOCTAMHU B OOJACTH JOCTyma K COBPEMEHHOW HAy4YHOW IeYaTHOU
auTepatype. B CBA3M C pa3BUTHEM HAy4YHO-TEXHHUYECKOTO IMpOrpecca B TaKOU
CUTYyalllH HAJJIEKUT BOCIOJIb30BATHCS MATEPUAIIAMH, HAXOIAIIUMUCS B OTKPBITOM
nocryne cetu Internet. Takke HEOOXOIMMO YYMTHIBATH, YTO IO COCTOSIHUIO HA
CErOIHSIIHUI IEHb MHOTHE CIIPABOYHBIE MTPABOBBIE CUCTEMBI COAEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M HAaYYHBIE CTaThbU MO PAa3JIUYHBIM BOIPOCAM
(manpumep, CIIC «Koncynbrant [lnmtocy). OnHOBpEMEHHO clielyeT 00paTUTh CBOE
BHUMaHKE Ha MyOIuyHbie OMOIMOTEKH, PEIOCTABISIONIME BO3MOKHOCTh JOCTYIA
K DJICKTPOHHBIM BEPCHUSM MEYATHBIX NCTOYHUKOB.

B cuny kpaTKOBpEeMEHHOCTH M3YYEHMsI M 3HAUUTEIHHOrO 00beMa JaHHOU
yu4eOHOW AMCUMILINHBI Kadeapa HACTOATEIbHO PEKOMEHIYET CUCTEeMAaTU4YEeCKH, a
HE 3MU30JUYECKH paboTaTh HAJl U3yUYEHHUEM Kypca.

11. Ilepevyens MHGOPMALMOHHBIX TEXHOJIOTHH, HCIIOJIb3yeMbIX IIPH
OCYLLIECTBJICHHH 00pa30BaTeIbHOIO MpoLecca Mo JUCHUIIMHE, BKJIIYast
nepevYeHb NPOrpaMMHOI0 odecneyeHust

[IporpammHoe obecrieyeHue:

1)  Omnepaunonnas cucrema (Microsoft Windows Ilponpuemapnas);

2)  Ilaker oducHbix nporpammMicrosoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u np. Ilponpuemapnas);

3) IlporpammHoe oOecrniedeHue i [POCMOTpPA  AJIEKTPOHHBIX
nokymenToB B ctrangapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Hnrepnperatop HTML xoxa, a Takke Apyrue s3bIKU pa3MeTKu web-
ctpanull (MozillaFirefox GNU LesserGeneralPublicLicense);

HNupopmaninoHHbIEe CLIPABOYHBIE CUCTEMBI:

1) ABToMaTu3upoBaHHas HH(POpPMAIMOHHAs OWONMOTEYHas cHUcTeMa
Marc21SQL;

2) CnpaBouHo-nipaBoBas cucteMa «Koncynprantllnrocy.
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12. MarepuaibHO-TeXHHUYECKASA 0a3a, Heo0XoauMas IS
OCyIIeCTBJIEHHSI 00Pa30BaTEJIbLHOI0 MpoIecca Mo JUCHUIIINHE (MOTYJII0)

Ne

u/n HaumenoBanue KosanuyecrBo
1. | Coennanu3upoBaHHbBIC Ay IUTOPUM:
VYyeOHasi ayAuTOpHsl AJIsl IPOBEACHUS 3aHATHI CEMUHAPCKOTO
TUIIA, KYpPCOBOTO MPOEKTUPOBAHUS (BBIIOJHEHHUS KypCOBBIX
pa®oT), TpPYNNOBBIX U HWHAUBUAYAIbHBIX KOHCYJIbTALIUM,
TEKyIIEro KOHTPOJS M MPOMEXKYTOYHOM aTrTecrauuud /
KOMIBIOTEPHBI KJIacC / MOMEIIEHUE ISl CaMOCTOSTEIbHON
paboTsl, No 44 1
2. | TexHudeckue cpencTBa 06yUEHHUS:

KOMIIBIOTED € MPOrpaMMHBIM obecriedeHueM ay. Ne 44 | 15
3. | Crenuann3npoBaHHbIE Ay IUTOPUU:

VYyeOHasi ayauTopus IS MPOBEACHUS 3aHATUN JIEKIMOHHOTO
TUIA, 3aHATUH  CEMHHAPCKOr0  TUIA, TIPYNIOBBIX H
WHIUBUIYAIbHBIX KOHCYJbTAllMH, TEKYIIEro KOHTPOJS H
npoMeKyTouHOM atTectaru Ne 7a, 04 1
4. | TexHuueckue cpecTBa 00yUEHUs:

9KpaH HacTeHHbIN aya. Ne 04 1
MYJIbTUMEIUNHBIN TTpoekTop aya. Ne 04 1
KOMIBIOTEP C MPOrpaMMHBIM obecnieueHuem aya. Ne 04 1
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