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1. IosicHUTEIHLHAA 3ANMNCKA

Kypc «Opranuzamus # IUIaHUPOBaHWE JACSITEILHOCTH TMPEATPHUSTHH
CEpBHCa» 3aHMMAET BAXKHOE MECTO MPH MOATOTOBKE OaKalaBpOB MO HAMPABJICHHIO
43.03.01 «CepBuc»HanpaBiIeHHOCTb (MPOQPWIH) MOATOTOBKH — ODKOHOMHKA
NPEANPUATANA CEpBUCA.
AKTYaJIbHOCTh M3YYEHHUsl JUCHHUILUIMHBI 3aKIIOYaeTCS B TOM, YTO POJIb
chepsl cepBuca B COBPEMEHHOM SKOHOMHKE IIOCTOSHHO BO3pAacTaeT, uTO
00yCIIOBIMBAET HEOOXOAMMOCTh TOJYYECHUS 3HAHUN B 00JACTH OpPTraHU3AlUU H
TUTAHUPOBAHUS JIEATEILHOCTH MPEANPHUITHI CepBHCA.
Heabo ocBoeHus auciuiumabl  «OpraHu3anuss ©  IUIAHUPOBAHHE
JEATEIIbHOCTH  TPEANPUSATHN  CepBHCa»  SBISETCS TMOJATOTOBKAa OakajaBpa,
o0Jaaronero: CUCTEMOM 3HaHWM B 00JACTH OpraHu3allid W IJIAaHUPOBAHUS
NEATEIbHOCTH TPEANnpusiTuid cepbl CepBHUCa, YMPABICHUS MPOU3BOJACTBEHHBIM
IIPOIIECCOM M TMPOIIECCOM OKa3aHHs YCIYTr; YMEHHEM IPUMEHATHh 3HAHUS Ha
MPAKTUKE; OBJIAJICHUE COBPEMEHHBIMU METOJaMHU ONTHUMH3ALUU CEPBUCHOM
NeSTETLHOCTH.
3agaun 0CBOEHUSI AUCHHUILIHHBI
e (GOpMHUPOBAHHE Yy CTYICHTOB IEIOCTHOTO MPEICTABICHUS O CEPBUCHOU
JESITEIbHOCTH, BKJIIOYAIOMICH CIEIyIoIne BUABL: MPOU3BOJACTBEHHO-
TEXHOJOTHYECKas, OpTraHU3allMOHHO-yIpaBJICHUECKas, Ha OCHOBE
CUCTEMHOTO TI0JIX0/1a K peIIeHUI0 Mpo0sieM cdephl CepBUCa;
® TPEHUPOBKA MPAKTHUYECKOTO YMEHHUS OPraHU30BaTh MPOIECC CEpBHCA,
MPOBOJIUTH BBIOOP PECYpCOB U CPEACTB C YyYE€TOM TpeOOBaHMIA
OTpeOHUTEIIS

® BIAJICHUE CTYyJCHTAMHU-OaKajJaBpaMu MPAKTHUYESCKUMH HHCTPYMEHTaMHU
JUIST pa3pabOTKH CTPATETUW PA3BUTHSA TPEANPHUATHS, HOBBIX YCIYT,
YIPABJICHHS MPOIECCaMU Ha TIPEATIPUATHN CEPBUCA

e (opmMupoBaHWE Yy CTYACHTOB YCTOMYHMBBIX MPOQPECCHOHATBHBIX
KOMITETCHIIUM, TO3BOJISIFONIUX MPUHUMATh OTBETCTBEHHBIC PEIICHUS B
Ipoliecce yMNpaBlICHUS TMPEANPUATUEM CEpBUCA, OKa3aHUA YCIyTd
NOTpeOUTEINIO.

2. IlepeyeHb IUIAHUPYEMBIX Pe3yJabTATOB 00y4eHHs MO0 AMCHMILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU pe3yJIbTaTaMH 0CBOCHHS 00pa30BaTeJIbHOM
NMPOrpaMMblI

Jucuuminaa «Opranu3anys U MIaHUPOBAHUE JEATEIbHOCTH MPEANPUSTUN
CEpBHCa» Y4acTBYeT B ((OPMUPOBAHUHU CIEIYIOIMIMX KOMIETEHIIUMA:



T'OTOBHOCTbB K OpraHu3alnun

KOHTAKTHOW 30HBI MTPEATIPUATHS
cepsuca (ITK-1)

5 CEMECTP

3Hanun:

- OCHOBBI OpraHU3AIIMOHHO-YIIPABICHIECKON eI TeIbHOCTH
MIPEANPHUITUS cepBHUCca TPH HOPMHUPOBAHUH KOHTAKTHOM 30HBI;
cnenuduKy o0cIy)KUBaHUS NOTpeOUTENeH B «(KOHTAKTHOM
30HE»

YMmenus:

- aHATM3UPOBATH U KCIOJIb30BaTh TPEOOBAHUS TOTPEOUTEIISI
KaK MOTEHIINAI Pa3BUTHS PEANIPUATHS CEPBUCA TIPU
IUIAHHPOBAHHUH JEATSIBHOCTH; pabOTaTh B KOHTAKTHOM 30HE
Kak cepe pean3aluy CEpBUCHOMN IesITETbHOCTH

HaBbIku:
- METOJIMKaMH JIMarHOCTUPOBAHMS [TOBEICHUS U BIUSHUS Ha
MOTPEOUTEINISI B KOHTAKTHOW 30HE MPETPHATUS CEPBHCA

6 CEMECTP

3HaHns:
- IPOLIECCHI U TEXHOJIOT'MU OpTaHNU3allui KOHTAaKTHOW 30HBI Ha
TIPEANIPUIATUSIX CepBUCA

Ymennsn:

- IPUMEHATH HayYHbIE OCHOBBI ¥ IPUHIUIIBI OPTaHH3AHN
KOHTaKTHOH 30HBI 711 00CITyKHBaHUsI TOTPEOHTEINE];
HCTIOJIb30BATh PA3IMYHBIC IPUEMBI H CIIOCOOBI OpraHU3aluH
Ipoliecca NpeOCTaBICHUs YCIYTH IIOTPEOHTENI0

Happiku:

- TEXHOJIOTUSIMU OPTaHU3AIMU KOHTAKTHOH 30HBI IPENPUATHI
CepBHCa; HOPMAMH U METOJaMH PaOOTHI C KIIMEHTAMH B
KOHTaKTHOU 30HE MpeaNpUsITU cepBUca

TOTOBHOCTH K IJIAHUPOBAHUIO
MPOU3BOJACTBEHHO-X03SIMCTBEHHOU
JESITEIbHOCTH NPEANPUATHUS CEPBUCA
B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CITPOCa
OTpeOuTENeH, B TOM YHUCIIE C YIETOM

COLMAJIBHOM MTOJIMTUKYU FOCYAapCTBA
(TIK-2)

5 CEMECTP

3HaHun:

- (haxTOpHI BHENTHEH U BHYTPEHHEH Cpeabl, BO3ACHCTBYONIHE
Ha IpeIIpHATHE CePBHUCA;

- HAaIIPaBJICHUS BIMSHUS COLUATBHON MOJTUTHKU FOCY1apCTBa
Ha JeATeIbHOCTh COBPEMEHHBIX NPEANIPUSITHI cepBHca

Ymenust

- cobupaTh uHpOpMANUIO 0 (haKTOpax BHEUIHEW M BHYTPEHHEN
Cpelibl, BO3IEUCTBYIOIINE Ha TPEANPUATHE CEPBHCA;

- cobupaTh HH(GOPMAIIHIO O COBPEMEHHOMN COIMATBEHON
HOJIMTUKE TOCYApPCTBA U OLIEHUBATh BIMSHUE STOM MOJIUTUKA
Ha MEPCIICKTUBBI PA3BUTHSI IPEAIPUSITHI CepBUCca

HaBbixu:

- HaBbIKAMH ONpE/IeNIEHUs] OCHOBHBIX HANPABJICHUS Pa3BUTHS
MPEATPUATHS CEPBUCA C YUETOM BIHSHUSA (PAKTOPOB BHEIITHEH
Y BHYTPEHHEH CcpeJibl, B TOM YHCIIE C YYETOM COLUAILHOM
MOJIUTHKH TOCY/IapCTBA, HA MJIAHOBYIO MEPCIEKTHBY

6 CEMECTP

3Hanns:

- OCHOBHBIE METO/IbI 1 HHCTPYMEHTBI OPTaHU3AIIH 1
[UIAHUPOBAHHUS TIPOM3BOICTBEHHO-XO3SIHCTBEHHON
JIEATENHLHOCTH

YMeHus:

- PacCUMTHIBATHU AHAJIM3UPOBATH OCHOBHBIC MTOKA3aTEIH,
XapaKTepU3yOLIe IPOU3BOACTBEHHO-X035HCTBEHHYIO
JIeSITeNbHOCTD MIPEANPUATHS CEPBUCA, HA OCHOBE M3Y4YEHHbIX
METOJOB H HHCTPYMEHTOB

HaBbiku:

- HaBbIKAMH OpraHU3aliy U TUNIAHUPOBAHUS JeSITETbHOCTH
NPEeINpHUATHI cepBHUca ¢ YIETOM BIUSIHUS (HaKTOPOB BHEIIHET
U BHYTPEHHEH cpefbl IpeanpHsTHil cepBuca




3. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMmMbl

Huctmmnmaa b1.B.18
OPEINpUITUI CEpBHCAy SBISETCS
NOJATOTOBKM CTYAEHTOB IO HarpasieHuto 43.03.01

«Opranuzanyss ¥ TUIAHUPOBAHUE JIESITEIBLHOCTH
JTUCHUIUIMHOW BAapUATUBHOM YacTH JIA

- CepBHC HampaBJIEHHOCTb

(mpo¢usk) MOATOTOBKH — DKOHOMHKA TIPEIIPUSATHN CEpPBHUCA.

Mudp [IpenmecTByronme qUCHUIIINHbI [Tocnenyromye TUCIUITIIMHBI
KOMIIETEHIUH y4eOHOTO T1aHa, B KOTOPBIX y4eOHOTO TUIaHa, B KOTOPBIX
OCBaHBACTCs KOMIICTCHIINA OCBAaUBACTCA KOMIICTCHIIUA
I1K-1 Beenenue B npodeccuro/ IToBenenue norpedurenen
Cepsucomnorus AjanTanys JauL ¢ OrpaHUYCHHBIMU
VYuebHas npakTHKa BO3MO>KHOCTSIMHU
IIpon3BoaCTBEHHAS IPAKTUKA
[K-2 DKOHOMHMKA TIPEANPUATHN KommMmepueckas aesTenbHOCTb

Craructuka*
VYuebHas npakTHKa

npennpusTus®
CoBpeMeHHbIE METOIbI
BHYTPU(UPMEHHOT'O TJITAHUPOBAHUS*
busnec-manupoBanue™
IlenooGpa3oBanue*/
IlenHooOpa3oBaHKe U phIHOYHAS
KOHBIOHKTYpa™*
I'ocynapcTBeHHOE perynnpoBaHue
JEATeIbHOCTU MPEANPHUATHS/
Opranusanys BHEITHEIKOHOMUYECKOH
JeSTeIbHOCTH MPEIIpUsITHI cepBHca
VYnpasnenue 3aTpataMu
MIPEeAIPUITHI CEpBHCA
VYmpasienue
YeJI0BEYECKUMU
pecypcamu
ITpousBoaCTBEHHAs MPAKTHKA
[IpenaumiomMHas IpakTHKA

* TUCUUIUIMHBI YUTAIOTCS TTapalIeSIbHO ¢ U3y4aeMou

4. O0beM IMCHUIIAHBI (MOAYJISI) B 3a4€THBIX eIMHUIIAX C YKA3aAHUEM
KOJINYeCTBA aKaJeMHYeCKUX UM ACTPOHOMHYECKHX YaCOB, BbIJIEJI€HHBIX HA
KOHTAKTHYI0 padoTy 00y4ar0IUXCH ¢ npenojaasaresieM (1Mo BUAAM Y4eOHbIX

3aHATHI) U HA CAMOCTOSITEJIbHYIO pa0doTy 00y4arOIIMXCs

OO6mrast Tpy0EMKOCTh OCBOCHHUS Y4eOHOW AMCIUIUTMHBI « Opeanusayus u
NIAHUPOBAHUE O0ESIMENIbHOCMU NPEeOnpUsmull cepeuca» COCTaBISIET 5 3a4eTHBIX
enuHuIl Wik 180 akageMUYeCcKUX 4acoB.




6
CemecTpbl > Beero
CceMecTp CCMCCTD aK.4acoB
Bcero uacoB/ 3.ex) 72/2 108/3 180/5
28
AypuropHas Jlexuun 16 44
pabota [IpakTuueckue 3aHATHS 16 28 44
CamocrosTenpHas padbora 31 7 38
Popma KOHTPOIIA 3ader/OK3aMeH, KypcoBas
(KOHT.pab./camocT. e yp 0,25/8,75 | 4,5/40,5 4,75/49,25
paob.) p

5. ConepxaHue IMCHHUILIMHBI (MOAYJIfl), CTPYKTYPUPOBAHHOE 110 TEMaM

(pa3)1e.11aM) C YKazaHUEM OTBCACHHOI'O HA HUX KOJIHYECTBA aKAACMUICCKUX
HJIA ACTPOHOMUNYECCKHUX YaC0B U BU/10B yqeﬁnux 3aHATHH

HaumMeHnoBanue pasnena
JUCITUTUTAHBI (TeMa)

TpynoeMKkocTb

BCEro
JIEKLIUU

NPAKTHY. 3aQHATHS
na0bop.3aHsITUSA

caMmocT. pabora

Copepxanue

5 cemectp

OcobeHHoCTH OpraHu3anumn
JCATCIIBHOCTH Hpe,IalI/IHTI/Iﬁ
cepBHUCa

11 2

chepsl  cepBuca
Kak CaMOCTOSTEIbLHBIN
XO3SHCTBYIOIIUH CyOBEKT.

Bumet u  ¢QopMBl  cepBHCHBIX
opranm3anmii.  KmaccudukannonHas
XapaKTepUCTHKA TPENNPUATHH chepsl
cepBHca.

IIpennpusitue

OcHoBHbIE POPMBI
OpraHu3aly TPEIIPHUSITHS B
chepe cepBuca u yciayr

15 4

ParonansHast opranuzanys
TIPOIIECCOB OKa3aHMUs yCIyT.
[Ipouecchl cOTpyTHUKOB KOHTAKTHOM
30HBI, POLIECCHI 00CTYKUBAHUS
KIIMEHTOB: CXEMBI ITpoHecca MPUHATUA
3aKa3a KJIMEHTa, TIPOLECChl MTPOAaX.

OO6mmast ¥ MpON3BOACTBEHHAS
CTPYKTYpa NPEAIPUATHS B
chepe cepBuca u yciayr

15 4

[Tousatre oOmieit n
NIPOU3BOJICTBEHHOU CTPYKTYpbI
MIPEIIPUATHS CEpBHCA

DakTophl, ONPEACIIAIOIINE
CTPYKTYPY NPEIIPUATHS CEpPBHCA.
Iloka3zarenu, XxapakTepu3yrouue
MIPOU3BOJICTBEHHYIO CTPYKTYPY
TIPEATIPUSTHSL.

Opranu3zanus mnporuecca
00CITy)KHBaHUS MMOTPEOUTEIS
HA MPEIIPUATHH CEPBHCA.

15 4

OCHOBBI U IPUHIAITBI OPTaHU3AIMH
00CITy)KMBAHUS W MEPOTIPHUSTHS TI0 UX
peanuzanun. OOIIENIPHUHSITHIE
MPUHIHIIB COBPEMEHHOTO CepBHUCa.
[IpuHIMITE OpraHu3aLnH
o0ciykuBaHus. XapaKTepUCTHKA
norpeduteneil. [loBbimenue

3¢ GEeKTHBHOCTH O0CITY>)KUBAHUS.
Opranuzanusi Tpyia COTpyIHHKOB
KOHTaKTHOM 30HBL. DCTETHKA




00CITy)KUBaHWUSL.
OpraHuzaiys Ipoueccos Cucrema ynpaBieHUS] HpENNPUSITHEM
yIpaBJICHUs Ha MPEANPUITHH cepBHuca. OpraHu3anMoHHOE
cepBuca MIPOCKTUPOBAHHE B cucreme
5, 16 6 > 8 yIpaBJICHUS HPEANIPUATHEM.
KoHnenuus pa3BepThIBaHHS CHCTEMBI
YIIPaBJICHUS Ha HPEeIIPHATHH.
[poueccHast Monenb JACATEIBHOCTH
TpeIPHATHS.
3ayer 9 0,25 8,75
Hroro 3a 5 cemectp 72 16 | 16,25 39,75
6 cemecTp
IInanuposanue, Iporece
BHYTPU(HUPMEHHOTO  IUIaHHUPOBAHMS,
OCHOBbI BHYTPH(UPMEHHOTO Heau TNpeanpuatus cdepbl cepBuca,
331241 anupoBanus. Cuctema
T Inanuposarme 13 6 6 1 IUTAHUPOBaHUS ~ HAa  TPSATIPHUATHH.
JeATETEHOCTH NPeIIPHATHSL
cepBica [TpuHIMIBL ¥ METOIBI TIAHUPOBAHUSL.
CuctemMa IUIAHOB MNPEANPUATHS U
NOPAAOK WX pealn3aldd. OTarbl
pa3pabOTKH IUIaHA IPEATIPUSITHSL
[TnanupoBanue U3JIepIKEK
T — npennpuATHil cepsl cepuca. Cocta
3aTpar, BKJIIOYAEMBIX B IUIAHOBYIO
7. OC06eHuH ocTi GopMUpOBaHH 13 6 6 1 ce0ECTOUMOCTD YCIIYT.
LIEHOBOH MOJUTHKH
OcobenHoctu (hopmupoBaHus
MIPEATIPUSTHS CEPBHCA 8
LICHOBOM HOJUTUKU. MeTO bl
IIEeH000Pa30BaHMs Ha YCIIyTH.
DopMupoBaHue TOBapHOU
HOJINTHKH CEpBUCHOM bupMmBbIL.
ACCOPTHMEHT YCJIYT U €ro 3JEeMEHTHI.
[TmanupoBanue o0bpEMa CerMeHTHpPOBAaHUE PBIHKA CEPBUCHBIX
8. | mpousBoxacTBa u peanuzanuu 13 6 6 1 YCIIyT. Amnanus KOHKYPEHTOB.
yeiayr KOMIOHEHTBI CHCTEMBI  yIpaBJICHHS
accopTUMeHTOM. JKU3HEHHBIC LUKIIBI
yenyr. [Ipouecc pazpabotku o0bemMa
Ka4eCTBA CEPBHUCHBIX YCIIYT.
CTpyKTypa nepcoHaina IpeanpHsIThs.
OpraHuszanys U IUTaHUPOBAaHHE KomnmyecTBeHHbIE U KaueCTBCHHbIC
9 |TPyma  Ha  OPEIPHATHAX |, 6 6 2 XapaKTePUCTUKH TIEPCOHAA. .
cepBuca [TnaHupoBaHUE YUCICHHOCTH
nepcoHana. [ImaHupoBaHue 3aTpar Ha
OIUIaTy TPpyAa.
CyImHOCTh ¥ TIOKa3aTenn
Ouenka 3¢ peKTuBHOCTH 3¢ PEKTUBHOCTH JIESTEINEHOCTH
10. | mesrempHOCTH MPEANPHUATHS 10 4 4 2 npeanpusTus ceppuca. OneHka
cepBHca (hMHAHCOBOTO COCTOSHUS
MIPEANIPUSTHS CEPBHCA.
Kypcosas pabora 18 2 16
IK3amMeH 36 25 245
HToro 3a 6 cemecTp 108 | 28 | 325 47,5
Hroro 180 | 44 | 48,75 87,25




6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs JAJIs1 CAMOCTOSITEIbHOM
patdoThl 00yYAKOINMXCS MO JUCHHUIIMHE (MOTYJIIO)

CamocrosiTesibHAsA pad0Ta CTY/ICHTOB

Ne Buasl caMmocTosTeNbHOM PabOTHI TpynoemMKocCTs, ®opMa KOHTPOJIA
aK. 4yacsl
1 [TpopaboTka TEOpPETHIECKOTO
. Koncynpranus
MaTepuaia 1o KOHCIeKTaM JICKIIHA,
. npernojaBaTels,
PEKOMEHI0BAaHHOU JIUTEpaATypE, 12 CTHOE
JIOTIOTHUTEIBHBIM UCTOYHUKAM Y
cobecenoBanue
uHpopMau
2. [ToaroroBka Kk MpakKTUYECKUM BricTymienue ¢
3aHSTHUSIM: TIOMCK HEOOXOANMMOMN JOKJIaJIOM,
nHpopmanuu, oopaboTka 12 Mpe3eHTaINs,
uH(popMaluY, HAMMCAaHUE TOKIA/a, OTBETHI HA
MOJITOTOBKA K BBICTYIICHHIO IMCKYCCHOHHBIE
(nuckyccun) BOITPOCHI
3. [ToaroroBka K TeKyIieMy KOHTPOJIIO
(TecTUpOBaHKME W/WJIA HAITUCAHHE 14 TecTsr
pedepara)
4. [ToaroroBka K IIPOMEXKYTOUYHOMN CobecenoBanue,
aTTecTanuu (BOMPOCHI JJIsl MOATOTOBKU 49.95 TEeCTUPOBaHUE,
K 3a4€Ty, 9K3aMeHY, 3alHUThI K/P) ’ CUTYallHOHHBIE
3aJjauu

Jlns caMoCTOSTENBHOM paboThl MO AUCIUILIMHE (MOIYJII0) OOydJaromuecs
HCIIOIB3YIOT CIIEAYIOIIee yueOHO-METOIUIECKOE 00eCIICUeHUE:

1. JlurBunoBa T. H. IlmanupoBanune Ha upeanpustud (B OpraHU3AIMH) :
yue0.mocodue / T.H. JIutBunosa, M.A. Mopo3zosa, E.I'. [lonkoBa. — M. :
NH®PA-M, 2017. — 156 ¢. — (Bricmiee oOpazoBanue: bakanaBpuar).

http://znanium.com/bookread2.php?book=924705#

2. IlnanupoBanue Ha mnpeanpustuu : ydeOHoe mnocodue / E.C. Baiic,
B.M. Bacunsnona, T.A. Baiic, B.C. BacunsuioB. — Mocksa :KuoPyc, 2016.
— 336 c. https.//www.book.ru/book/920696

3. ®oHp OIEHOYHBIX U MeToaudeckux MarepuanioB (POMM) no nucnurinHe
«Opranuzanys 1 IaHAuPOBaHUS ACATEIBHOCTU MIPEANPUITHNA CEPBUCAY.


http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018&page=3#none
http://znanium.com/bookread2.php?book=924705
https://www.book.ru/book/920696

7.@D0oH/1 OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB [IVIsl IPOBEAEHNS
NMPOMEKYTOUHOM aTTecTAlMU 00yYAKOIIMXCS 10 JUCHUILIHHE

7.1. IlepeyeHb KOMIETEHUMH ¢ YKa3aHHEM 3TanoB uxX GopMupoBaHus B
npouecce 0CBOCHUN 00pa3oBaTeIbHOM MPOrPaAMMbI

IIponecc wm3ydeHuss gucuuIMHbl «OpraHu3anuss W IUIAHUPOBAHUSA
NEeATEIbHOCTH NPEANPUATUI CEpBHCAay HAaNpaBieH Ha (OPMUPOBAHUE CIEAYIOIIHNX
KOMIETEHIIN, OTPaKEHHBIX B MACOPTE POPMHUPOBAHUS KOMIETCHIIUNA:

[IK-1 TOTOBHOCTb K OpraHM3allMd KOHTAKTHOM 30HBI INPEINPUATHS
CEpBHCA;

IIK-2 TOTOBHOCTH K IUIAHUPOBAHUIO ITPOU3BOJICTBEHHO-XO3MCTBEHHOU
NEATEIBHOCTH ~ NPEANPUATHS  CEpBUCAa B 3aBUCUMOCTH OT  HM3MEHEHMSA
KOHBIOHKTYpPbl pbIHKa U CIpoca IOTpeOuTeNnel, B TOM YHCIE C YYETOM
COLIMAJILHOM ITOJIMTUKU I'OCY1apCTBa.

IlepeyeHb KOMIETEHUMU € YKA3aHUEM ITANOB UX (JopMHUpPOBaAHUSA
(ounast popma o0yueHus)

[IK-1 roToBHOCTH K OpraHU3AIMH KOHTAKTHOMN 30HBI MPEANPUATHS CEPBUCA

1 atan 2 otan 3 oran 4 sran 5 atan
Opranu3anus
Beenenue B 7
VYyebnas [ToBenenue [ToBenenue
npodeccuto/c IUIAHUPOBaHUeE . .
MPaKTHKA norpedureneit norpedureneit
€PBUCOJIOTHS ) AeATEeJIbHOCTH ©6) @)
Q) NpenpuATHS

cepsuca (5)

Opranusanus u

IUVIAHUPOBaHUeE

AeATeIbHOCTH
NpeanpusATHs CepBHUCA

(6)

Anantanyst JImIL ¢
OTpaHUYEHHBIMHU
BO3MOYKHOCTSIMU

(6)

[Ipou3BoacTBEHHAA
MPaKTHKA
(mpakTuHKa 1o
MIOJIy4YEHUIO
npo¢eCcCHOHATHHBIX
YMEHUH U OIIbITa
po¢eCCHOHATBHON
JIESITEIILHOCTH )

(6)
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[TK-2 roTOBHOCTH K IUITaHUPOBAHUIO MPOU3BOJICTBEHHO-XO035HCTBEHHON NESTENbHOCTH
MPEANPUITHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUS! KOHBIOHKTYPBI PhIHKA U CITpOca
MOTpeOuTeNeH, B TOM YHCIIE C YY€TOM COIMAIbHOM MOIUTUKH rOCYIapcTBa

1 sTan 2 3Tan 3 stan 4 stan 5 sTan 6 sTan
l'ocynapcreen-
HOE
perymupoBaHue | YmpaBicHHE
JCATEJIbHOCTH | 3aTpaTaMu
SKOHOMIIKA DKOHOMHKA Opranunsamust 1 | Kommepueckas TP aNPHUATHSL OpeanpuATHit
TIPEATIPUATHS IJIAHUPOBAHHE | JEATCIHHOCTh cepBuca/ cepBuca /
OpeanpUATHSL .
3) 4 npeInpusATHiA OpeaNPHUATHSL OpraHu3anust VYnpasnenue
cepBuca (5) (6) BHEITHEIKOHOM | YEJIOBEUECKUM
NYECKOU U pecypcaMu
JIEATENLHOCTH (8
HpEeIIPHATHSL
cepsuca (7)
VYueOHas Copemennsle | [IpousBonctse
MpaKTHKA METOHBI HHasl IPaKTHKA
(mpaxTHKa 110 BHyTpuupMeH | (IIpegmunmoMu
MOJTYYESHHIO HOTO ast PaKTHKA)
MIEPBUYHBIX wianupoBanus | (8)
Opranusanus u
npodeccuo- /Buznec-
NJIAHUPOBAHHE
HaJIbHBIX Y IJIaHUPOBAHUE
yMEHHHU U peuip @)

HaBBIKOB, B TOM
qucie
MEPBUYHBIX
YMEHUHN U
HaBBIKOB
Hay4HO-
HccIe0BaTeNb-
CKOH
JeSITeIbHOCTH)

(4)

cepBuca (6)

CoBpeMeHHbIE
METO/IbI
BHYTPU(QHUPMEHHOTO
raHupoBanust/busH
ec-TJITaHUPOBaHKE

(6)

Lenoobpa3oBa-aue/
LieHooOpa3oBa-Hue
Y PBIHOYHAS
KOHBIOHKTYpa

(6)

[IpousBojicTBEHHAS
npaktuka (IIpaxTuka
0 TIOJIYYICHHUIO
npodeccnoHab-HBIX
YMEHUI U OIbITa
npodecCHOHATb-HOM
JiesitesbHoCTH) (6)
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7.2. Onucanue nokasarejed u KpUTEPpUEB OLICHUBaAHUA KOMHeTeHHl/Iﬁ Ha pa3s/invHbIX 3TallaX ux (l)OpMPIpOBaHHSI,
OIIMCAHHUC IIIKAJ OHCHUBAHUA

Kpurepun onieHnBanus pe3yiabTaToB 00ydeHUs

notpebuteneit B
«KOHTAKTHOM 30HE»

notpeburteneit B
«KOHTAKTHOM 30HE»

noTpeduTenei B
«KOHTAKTHOM 30HE»

YMmenus

He ymeer.

HemoncTpupyer

YMeeT NIpUMEHATh

HemoncTpupyer

= | E
= =
< I =
58 o [InanupyemMbie pe3yabTaThl Ouenka Ornenka OLLEHKa <XOPOIIO / OrneHKa «OTINYHOY /
2 =
=i = o0yudeHus «HEYIOBJIECTBOPUTEILHOY / «YIOBJICTBOPUTEIHHOY / p 3auer (85-100
o) S 3adet (70-84 Ganna)
= S He3auet (0-54 6amioB) 3aueT (55-69 6amioB) 0ayIoB)
=
3 sTan
3HaHus: He 3Haer. JleMoHCTpHpYET 3HaeT qoctatovHo B | JleMoHcTpupyer
= - OCHOBBI OPTraHU3aIIMOHHO- JlonyckaeT rpyObie OmmoKu YacTUYHBIC 3HAHK 0e3 | 6a30BOM oObeMe BBICOKHI YPOBEHb
% yIpaBJIEHYECKOM NP OIPEeNIEHIH OCHOB rpyOBIX OMKOOK pU OCHOBBI 3HaHUI OCHOB
5 JeSITeTbHOCTH TPEATIPUTUS OpraHU3aIMOHHO- OTIpEeIeIIEHUH OCHOB OpraHU3aIMOHHO- OpraHU3aIlMOHHO-
E (V) V) v
S cepBuca npu GOpMHUPOBAaHUM | YIPABICHUECKON OpraHU3aIMOHHO- yIpaBJIeHUECKON yIpaBJIeHUYECKON
S KOHTaKTHOMW 30HBI; CIICIIU(DUKY | IEATETBHOCTH PEATIPHUSITUS yIpaBJIeHIECKON JeSITEIIbHOCTH JESITEIIbHOCTH
E oOcyXuBaHUsI TOTpeOUTENeH | cepBuca Mpu GOPMHUPOBAHUU | JESATEIHHOCTH TPENPUSITHS NpEANPUITHS
3 B «KOHTAKTHOW 30HEY; KOHTAKTHOW 30HBI; CIEIU(PHUKN | TIPEANPHUITHS CEPBUCA cepBHcCa MpH cepBHca MpH
= oOciy>kuBaHus notpedurenei | npu GopMHUPOBAHUI (bopmMHpOBaHUHT (hopmMHpOBaHUT
g B «KOHTAKTHOM 30HE» KOHTAKTHOW 30HBI; KOHTAKTHOM 30HBI; KOHTaKTHOMW 30HBI,
[®)
- cneruduKu cneruduky creruQuKu
2 [K-1 00CITy)KUBaHUS 00CITy)KUBaHUS 00CITy)KUBaHUS
)
=
=
a
4
=
=

Omnucanue moxkasarese

- aHAJTU3UPOBATh U
UCTIOJIb30BaTh TPeOOBAHUS
HOTp€6I/ITCJ'I$I KaK IIOTCHIIMAJI
Ppa3BUTHA NIPECANPUATHA
cepBuca MpH TUIAHUPOBAHUT
NesITeTbHOCTH; PadoTaTh B
KOHTaKTHOM 30HE Kak cepe
peanmn3aiuy CEpBUCHOM
JeSITeIbHOCTH

JleMoHCTpHpyeT YacTUYHBIE
YMEHUsI, I0ITycKast rpyObie
OmMOKY NpHU aHAJIH3E U
UCIIOJIb30BaHUM TPEOOBaHUM
NOTpeOUTENSI KaK MOTEHIUA
pa3sBUTUS NPEANPHUITUS
CepBHUCa NpH IUIAHUPOBAHUU
JESTEeIbHOCTH; IPU paboTe B
KOHTaKTHOW 30HE Kak cdepe

YaCTUYHBIE yMEHUs 0e3

rpyOBIX OMKOOK IpH
aHaJIN3e U
HCIOJIb30BaHUU
TpeboBaHM
noTpeduTens Kaxk
MOTEHLIUAN Pa3BUTHUSA
MpEeaNpUsITHUS CepBUCa
TIPY TUTAHUPOBAHUH

3HaHUSI Ha TIPAKTHKE
B 0a30BOM 00BEME
TIPH aHAJIHM3E U
HCIOJIb30BaHUHU
TpeboBaHMU
noTpeduTens Kaxk
MOTEHIIMAJ Pa3BUTHUS
MIPE AP THS
CepBHca MpH

BBICOKHI YPOBEHB
YMEHUH IIPYU aHAIIN3E
Y UCTIOJIb30BAaHUH
TpeboBaHUI
MOTpeOnTENS KaK
MOTEHIMAJ PAa3BUTHS
MIPEANPUATHS
cepBuca IpU
TJTAHUPOBAaHUU
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peann3alnny CepBUCHOMN

ACATCIBbHOCTH, ITPU

IJIaHUPOBAaHHUU

ACATCIBbHOCTHU, ITPU

JEATEIILHOCTH paboTe B KOHTAKTHOM JEATEIbHOCTH; IIPU pabote B
30HE Kak cepe paboTe B KOHTAKTHOW | KOHTaKTHOM 30HE
peayin3aluy CepBUCHOM | 30HE Kak cdepe Kak cepe
JEATETbHOCTH peanuzauuu peanuzauuu
CEpPBHUCHOM CEpPBHUCHOI
JESITEIBHOCTH JeSITEIbHOCTH
HaBbiku: He Brmaneer. [emMoHCcTpHpyeT Bnageer 6a3zoBsiMu HemoHCcTpHpYyET
- BJaJI€eT METOJUKAMU JleMoHCTpHpYyeT HU3KHIA YaCTUYHbBIE BIIAJICHUS MprUeMaMHu BJIQ/ICHUS Ha
JIMarHOCTUPOBAHUS MTOBEIEHHs | YPOBEHb BJIaJIeHUs, oMycKas | 6e3 rpyObIx omunOoK JHarHOCTUPOBAHUS BBICOKOM YpPOBHE

1 BJIUAHHUSA HA HOTpe6I/ITe.HH B
KOHTAKTHOH 30HE
NPEIPUITUS CEPBUCA

rpyOble OIIMOKY METOIUKaAMH
JTMarHOCTUPOBAHUS TTOBEIEHUS
U BIIUSTHMA Ha NTOTpeOuTeNs B
KOHTaKTHOW 30HE

METOTUKAMHU
JIMarHOCTUPOBAHUS
MOBEJICHUS ¥ BITUSHUS
Ha MOTpeOuTeNs B

IIOBEJACHHS U
BIIMSTHHS Ha
notrpedurens B
KOHTAKTHOU 30HE

METOJIUKaAMU
JIMarHOCTHUPOBAHUS
MOBEACHUA U
BJIMSIHUS Ha

MpEeANPUATUS CepBUCA KOHTAKTHOM 30HE MPEANPUITHS noTpeouTess B
MPEANPUSITHS CEpBHCA cepBuca KOHTAKTHOH 30HE
MPEANPUATHS
cepBuca
4 3Tan
3unanus: He 3naer. HemoHcTpHpyeT 3HaeT moctatouHo B | JleMoHCTpUpyeT

- IPOLIECCHI U TEXHOJIOTUN
OpraHU3alMKi KOHTAKTHOM

JlomyckaeT rpyObie OITMOKH B
nporeccax U TeXHOJIOTUH

JacTUYHbIEC 3HaHUSA 0e3
rpyOBIX OINOOK B

0a30BOM 00BEME
MPOIECCHI U

BBICOKHI YPOBEHb
3HaHUU NPOLECCOB U

30HBI Ha NPETPUATUSIX OpraHu3alMKi KOHTAKTHOU rnpotieccax u TEXHOJIOTHU TEXHOJIOTHH
cepBuca 30HBI Ha NPEINPUSITUSIX TEXHOJIOTHU OpraHu3alU OpraHu3alHU
cepBuca OpraHu3alu KOHTaKTHOM 30HBI HA | KOHTAKTHOM 30HbI Ha
KOHTaKTHOM 30HBI Ha MPEANPUATHSIX MPEeANPUATHSIX
NPEANPUITHIX CEPBUCA | CEpBHUCA cepBuca
Ymenus: He ymeer. HeMoHcTpupyeT YMeeT NpuMEHSTh HeMoHCcTpHpyeT

- IPUMCHATDb HAYyYHbIC OCHOBBI
W IPpUHOUIIBI OpTraHru3aluu
KOHTAKTHOU 30HBI JJIsL

JleMoHCTpUpYeT YaCTUUHbIE
yYMEHHs, J0IycKas rpyobie
OIIMOKH B TIpoOIIecCe

YacTUYHbIE yMEHUs 0e3
rpyObIX OIINOOK
MIPUMEHSATH HAyYHBIC

3HAHUS Ha MPAKTHUKE
B 0a30BOM 00BEME
HaquI)IC OCHOBBI U

BBICOKHI YPOBEHb
YMEHMI PUMEHATh
Hay4YHBIE OCHOBBI U

O6CJIy>KI/IBaHI/IH HOTpe6I/IT€HeI71; NPUMCHCHUS HAYYHBIX OCHOB OCHOBBI M IPUHIIATIBI TIPUHIAIIBI MIPUHITATIBI
HCIIOJIb30BATh PA3JIMYHbBIC M IPUHIAIIOB OpraHu3aluu OpraHu3anuu OpraHu3anuu OpraHu3anuu
HpUEMBI U CITOCOOBI KOHTaKTHOM 30HBI JJIsI KOHTAKTHOM 30HEI JJISI KOHTAKTHOM 30HEI KOHTaKTHOM 30HBI
OpraHu3aIyy Mporecca o0cITyXKHBaHMsI TOTpEOUTENEH; | 00CITyKUBAHUS JUTSE 00CITYKUBaHWS JUTSE 00CITTYKUBaHWS
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MPENOCTABIIEHUS YCIIYTU HCIIOJIb30BAHUHU Pa3InYHbIE noTpeouTenei; noTpeouTeneu; MoTpeOuTENCH;
NOTPEOHUTEINIO NPUEMOB U CIIOCOOOB UCTIOJIb30BaTh UCTIOJIb30BaTh UCIIOJIb30BaTh
OopraHuU3anuu mmpouoecca Ppa3iIndHbIC ITIPUEMBI U Ppa3iIn4HbIC IIPHUEMBI Ppa3INYHbIC IIPHUEMBI
MPEAO0CTaBICHUS YCIIYTH CITOCOOBI OPraHM3aIlid | ¥ CIIOCOOBI 1 CIIOCOOBI
NOTPEOUTEINIO nporiecca OpraHu3aluu OpraHu3aIu
MIPEJOCTABIICHHS YCIYTH | Mpolecca nporecca
MOTPEOUTEITIO MIPEOCTABICHHS NpeI0CTaBICHHUS
YCIYTH NOTPEOUTENIO | YCIyTH
OTPEOUTEITFO
Haspbiku: He Bnaneer. JlemoHCcTpHpyeT Bnaneer 6a3oBbiMu JemoHCcTpHpyeT

-BJIaJICET TEXHOJIOTUSIMU
OpraHU3alMK1 KOHTAKTHOU
30HBI IPEANIPUATHI CEPBUCA;
HOPMaMHU ¥ METOJJaMU PabOThI
C KJINEHTaMU B KOHTaKTHOM
30HE NPEeINPUATHI cepBUCa

JleMoHCTpUpYyeT HU3KUI
YPOBEHb BIIaJICHUS, TOITyCKas
rpyOble OmHOKH
TEXHOJIOTUSIMUA OpTaHU3aIUU
KOHTaKTHOW 30HBI
HpeANpUsSTUIl CEpPBHUCA;
HOPMaMH U METOIaMU PabOThI
C KJINEHTaMU B KOHTAKTHOM

HYaCTHUYHBIC BJIaACHUA
6e3 rpyOBIX OIIMO0K
TEXHOJIOTHUAMHA
OpraHu3aluu
KOHTaKTHOM 30HBI
NPEANPUSTHI CEPBHUCA;
HOpPMaMH U METOaMH
paboThI C KJIMEHTaMH B

TEXHOJIOTHSIMHU
OpraHu3alNU
KOHTaKTHOM 30HEI
IpeIIPUATHN
CepBHUCa; HOPMaAMH U
MEeTOJiaMHu PabOTHI C
KJIUCHTaMH B
KOHTAaKTHOM 30HE

BJIAJICHUS Ha
BBICOKOM YPOBHE
TEXHOJIOTHSIMU
OpraHu3aLUU
KOHTAKTHOW 30HBI
MPENNPUATAN
CepBHCA; HOPMaMU U
MeTOoaMH paboThI €

30HE NPEeNpPUATHI cepBUca KOHTAaKTHOM 30HE PEANpUATHI KJIMEHTaMH B
NPENpUSATHI cCepBUCa | CepBHCa KOHTaKTHOU 30HE
IpeIIPUATHN
cepBHca
3 aTan
3HaHu: He 3Haer. JlemoHCcTpHpyeT 3HaeT A0CTaTO4YHO B | JleMOoHCTpupyeT

- (hakTOpBI BHEIIHEH 1

JormyckaeT rpyOble ommoOKu

4acTUYHbIE 3HAHUA O€3

6a30BoM 00BEME IIpU

BBICOKHI YPOBEHb

>§: = BHYTPEHHEH Cpebl, Ipu onpeaeneHny GakTopoB rpyOBIX OIIMOOK pU OIpeeIICHUN 3HAHUU TIpU

2 = BO3JCHCTBYIOLIUE HA BHEULIHEW U BHYTPCHHEH ornpeeneHny (GakTopoB | (PaKTOPOB BHEIIHEH | ONpelesIeHUH

% % ’E IPEANPUATHE CEPBUCA; Cpelibl, BO3ACHCTBYIONIUX Ha BHEUIHEW U BHYTPEHHEW | U BHYTPEHHEHN (akTOpOB BHEIIHEH

§ O E| .o | - HAUPABICHNS BINAHUS IPEANPUATHE CEPBUCA; Cpensl, Cpensl, U BHYTPECHHEU

e : 5 COLIMAIbHON IIOJTUTUKHU HAIPAaBICHUH BIUSHUAL BO3JEHCTBYIOIUX Ha BO3JECHCTBYIOIUX HA | CPEIBL,

o 2 = roCyJapcTBa Ha AEATEIBHOCTh | COLMAIbHOW ITOIUTUKA NPEAIPUATHE CEPBHCA; | IIPEANIPUATHE BO3JICUCTBYIOIINX Ha

Z 52 COBPEMEHHBIX IIPEANIPUATAN TOCyJapcTBa Ha ACATEIBHOCTh | HAINPABICHUU BIUSHUSA | CEPBHCA; IIPEANPUATHE

g i CepBHUCa; COBPEMEHHBIX IIPEANIPUATAN COLIMAJIBHON ITOJINTHKHU HaIlpaBJICHUU CEpBHCa;

5 = cepBuca rocynapcTsa Ha BIIASHUSA HaIlpaBJICHUN
JEATENLHOCTD COLIMAJIBHON BIIVSTHUS
COBPEMEHHBIX MOJIUTUKU COLIMAIbHOU
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MPENPUITHI cepBUCA rocyzapcrsa Ha IMOJIUTUKA
JeATEbHOCTD rocynapcrsa Ha
COBPEMCHHBIX ACATCIABHOCTD
NpeANpUITHIA COBPEMEHHEBIX
cepBuca MpeANnpUATHIA
cepBHca
Ymennust: He ymeer. HemoHCcTpHpYyET YMeeT npuMeHSITh HemoHCcTpHpYyeET

- cobupaTh HH(HOPMAIIHIO O
(dakTopax BHEIIHEH U
BHYTPEHHEH CpeJIbl,
BO3JICHCTBYIOLLME HA
NpEANPUITHE CEPBUCA;

- cobupatb nH(MHOPMALIHIO O
COBPEMEHHOM COLMATIBbHOM
MOJIMTHUKE TOCY/IapCTBa U
OLIEHUBATD BIMSHUE STOU
MOJIUTUKU HA MIEPCIIEKTHUBBI
pa3BUTHS IPEANPUATHN
cepBuca

JleMOHCTpHUpYET YaCTUYHBIE
yYMEHHUS, JI0ITycKas rpyobie
omnOku npu cobope
uHpopmMaLuu o Gakropax
BHEUIHEW U BHYTPEHHEH
cpenpl, BO3JEHCTBYIOIINX Ha
IPEIIPUATHE CEPBUCA;
uH(opMaLuK 0 COBPEMEHHOM
COLMAJIBHON TIOJIUTUKE
rocyaapcTBa U OLCHUBATh
BJIMSIHUE 3TOM MOJIUTUKYU Ha
HNEPCHEKTHBbI PA3BUTHS
IpEIIPUATHN CEpBHCA

JacTHYHBIC YMEHUs 0e3
rpyObIX OMHUOOK MPH
cbope nnpopmanuu o
(hakTOpax BHEIIHEH U
BHYTPEHHEU Cpeibl,
BO3JICHCTBYIOLIMX Ha
NpEINpPUIATHAE CEPBHCA;
nH(pOpMaIUH O
COBPEMEHHOU
COLIMAJIbHON MOJUTHKE
rocynapcTaa u
OLICHUBATh BIMSIHUE
3TOU MOJUTUKU HA
MIEPCTIEKTUBBI PA3BUTHS
MIPEANPUITHI CEpBHCA

3HAHUS Ha MPAKTUKE
B 6a30BOM 0OBEME
npu cobope
uH(pOpMaIUH O
(hakTopax BHEIIHEH
U BHYTPEHHEH
cpepl,
BO3EHCTBYIOLINX Ha
MpeanpusTHe
CepBHCa;
nHpopmanum o
COBPEMEHHOU
COLIMAIbHOU
TIOJINTUKE
rocyzapcTsa u
OIICHWBATH BIIHSIHHAE

BBICOKUI YPOBEHB
yYMEHHI TIpu cOope
uH(pOpMAaIUH O
(hakTopax BHEIIHEH
Y BHYTPECHHEH
cpensl,
BO3JICUCTBYIOLIMX Ha
OpeanpusaTue
CepBHCa;
UHPOPMAITUH O
COBPEMEHHOM
COLIMAJIBHOMN
MOJINTHKE
rocyznapcTsa u
OIICHWBATH BIIHMSIHHE
3TOH MOJUTUKU Ha

9TOH MOJIMTUKH Ha IMECPCIICKTUBLI
NEePCHEKTUBbI pa3BUTHS
pa3BUTHS NpeANnpUATUI
IIPEANPUATHH cepsuca
cepBuca

Hasbiku: He Bnageer. HemoncTpupyer Brnaneet 6a3oBbiMu HemoncTpupyer

- BJIaJICET HABBIKAMH
OTpeJIeTICHUS] OCHOBHBIX
HaIpaBJICHUSI PA3BUTHS
MpEeANpPUATHS CepBUCA C
y4€TOM BIUSHUS (PAaKTOPOB
BHEILIHEW U BHYTPEHHEU
Cpezpbl, B TOM YHUCJE C YUETOM

JeMoHCTpHUpyeT HU3KHAN
YPOBEHB BJIAJICHUS, OITyCKas
rpyObie OMOKH HaBBIKAMH
OIpeENICHUS] OCHOBHBIX
HAIPAaBIECHUS Pa3BUTHUSA
IPEIIPUATHS CEPBHUCA C
yu€TOM BIIMSIHMSL (PAKTOPOB

YaCTHUYHBIC BJIaACHUA
0e3 TpyOBIX OMHIOOK
HaBbIKaMU OIIPCACIICHUA
OCHOBHBIX HaIlpaBJICHUA
Pa3BUTHSA IPEANPUATHUS
cepBHca C YYETOM
BIUSTHUS (PAKTOPOB

MpUEeMaMH 1
HaBbIKaMU
OTIpEICIICHHS
OCHOBHBIX
HaIpaBlIeHUS
pa3BUTHSA
TIPeANPHUSITHS

BJIQJICHUS HA
BBICOKOM YPOBHE
HaBBIKAMH
oTpeieTICHUS
OCHOBHBIX
HanpaBJIeHUS
pa3BUTHUS

15




COLIMAIbHOM ITOJIUTUKHU
TOCyIapCTBa, Ha TJIAHOBYIO
IIEPCIEKTUBY

BHEILIHEW U BHYTPEHHEN
cpenpl, B TOM YHUCJE C YUETOM
COLMAIbHON MOJIUTUKHU
rocyaapcTBa, Ha IJIaHOBYIO
MEPCIEKTUBY

BHEILIHEN U BHYTPEHHEN
Cpezbl, B TOM YHUCJIE C
Y4ETOM COLUAIbHON
MOJIUTUKYU TOCYIapCcTBa,
Ha IJIaHOBYIO

cepBuca C y4€TOM
BIIMSIHUS (PAKTOPOB
BHEILIHEN U
BHYTPEHHEW cpelbl,
B TOM 4YHCJIE C

IpeanpUITUS
cepBuca C yU€TOM
BIIMSIHUS (PAKTOPOB
BHEILIHEU U
BHYTPEHHEU cpelpl,

NEPCHEKTUBY Y4ETOM COLIMATIBHON | B TOM YHUCIIE C
MOJUTHKH Y4ETOM COLIMATIBbHON
rocyJapcTBa, Ha HOJUTUKA
IUIaHOBYIO rocyJapcTBa, Ha
NEPCHEKTUBY IUIAHOBYIO
[IEPCIEKTUBY
4 sran
3HaHuA: He 3Haer. JlemoHCcTpHpyeT 3HaeT A0CTaTO4YHO B | JleMOoHCTpupyeT

- OCHOBHBIC MCTOAbI U
HWHCTPYMCHTLI OpraHU3allii U

JHormyckaeT rpyOble omuoKu
IIPY OIIPEAECIECHUN OCHOBHBIX

YacTUYHbIE 3HAHUS Oe3
rpyOBIX OIINOOK pU

0a30BOM 00BEME
OCHOBHBIC METOAbI U

BBICOKHI YPOBEHb
3HAHUN OCHOBHBIX

IIJIaHUPOBAHUS METOOB U HHCTPYMEHTOB OIIPENIETICHUN OCHOBHBIX | HHCTPYMEHTBI METOZOB U

IIPOU3BOACTBEHHO- OpraHU3AlVY U IJIAHUPOBAHUS | METOJOB U OpraHU3ALVH U UHCTPYMEHTOB

XO3SIICTBEHHOH IEATENbHOCTH | IIPOU3BOJCTBEHHO- MHCTPYMEHTOB IIJIAHUPOBAHUSA OpraHu3alyy u

XO3MCTBEHHOM EATENBHOCTH | OpraHU3aluu U IIPOU3BOJCTBEHHO- IUTAHUPOBAHUS

IIJIAHUPOBAHUSA XO3511ICTBEHHOI IIPOU3BOCTBEHHO-
IIPOU3BOJCTBEHHO- JEATEIILHOCTH XO3511ICTBEHHOI
XO3511ICTBEHHOI JEATEIIbHOCTH
JEATEIbHOCTH

Ymenns: He ymeer. JlemoHCcTpHpyeT YMmeeT npuMeHsITh JlemoHCcTpHpyeT

- pacCUYMThIBATHU JleMOoHCTpUpYeT YaCTUYHbIE YaCTUYHBIE yMEHMs Oe3 | 3HAHUS Ha PAKTUKE | BBICOKUI YypOBEHb

aHAJTU3UPOBATh OCHOBHBIC
MOKa3aTellH,
XapaKTepu3yollue
POU3BOJCTBEHHO-
XO3SIICTBEHHYIO JAESITEIbHOCTD
NpeNnpUsITHs CEpBHCaA, HA
OCHOBE U3yUEHHBIX METO/I0B U
WHCTPYMEHTOB

YMEHHsI, JOITycKas TpyobIe
OomMOKHU TpHU pacueTen
aHaJIU3€ OCHOBHBIX
MoKazaTelieH,
XapaKkTepU3yIoIne
MPOU3BOICTBEHHO-
XO3UCTBEHHYIO JIEATEIbHOCTh
MpeANpUATHSI CEpBHCA, Ha
OCHOBE M3yUYEHHBIX METOJIOB U
WHCTPYMEHTOB

rpyObIX OMHUOOK MPH
pacuereu aHaau3e
OCHOBHBIX TIOKa3aTeseH,
XapakTepu3yollue
MPOU3BOJCTBEHHO-
XO035HCTBEHHYIO
JIeATETbHOCTh
MIPENNPHUSITHS CEPBHCA,
Ha OCHOBE M3y4Y€HHBIX
METOJIOB 1

B 0a30BOM 00BEME
MIpU pacueTen
aHaJIN3¢ OCHOBHBIX
MoKasareliei,
XapakTepU3yIoIre
MPOU3BOACTBEHHO-
XO35HUCTBEHHYIO
eI TeITbHOCTD
TIPEATPHSITHS
CepBHUCa, HA OCHOBE

YMEHUU IIpU
pacuereu aHanuse
OCHOBHBIX
ToKazaTeseH,
XapaKTepU3yollue
IIPOU3BOCTBEHHO-
XO35UCTBEHHYIO
JESATEIBHOCTD
PEIIPUATHS
CEpBHCA, HA OCHOBE
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HHCTPYMEHTOB

HU3yYECHHBIX METOJIOB
1 UHCTPYMEHTOB

M3y4YEHHBIX METOJ0B
Y UHCTPYMEHTOB

HaBbiku:

- BJIaJICET HABBIKAMHU
OpraHU3aLMU U [IJITAHUPOBAHUS
JEATETbHOCTH MPEAIPUSITHIA
cepBHUca C YUETOM BIIMSTHUS
(bakTOpoB BHEIIHEH 1
BHYTPEHHEW Cpelbl
NPENPUATHI CEPBUCA

He Bnaneer.

JeMoHCTpHUpyeT HU3KUN
YpOBEHb BJIAJICHUS, TOMyCKast
rpyOble OIMOKN HaBBIKAMU
OpraHMU3ally U TUIAHUPOBAHUS
JESITEIIbHOCTH TIPEANPHUSITUN
CepBHCA C YYETOM BIIHSHUA
(aKTOpOB BHEIIHEH 1
BHYTPEHHEH cpe/ibl

HemMoHcTpupyeT
YaCTUYHbBIC BJIAJICHUS
0e3 rpyOBIX OIUOOK
HaBbIKaMU OpTaHU3alUU
Y TUTaHUPOBAHUS
JEeSTEIbHOCTH
MPENPUATHI CEPBUCA C
YYETOM BIUSHUS
(akTOpOB BHEIIHEH U

Brnageer 6a3zoBsiMu
prUeMaMu
HaBbIKaMU
OpraHu3aliy U
TJTAHUPOBAHUS
JEeSTEIbHOCTH
MPEPUATHI
CepBHCa C YUYETOM
BIIMSHUS (PAKTOPOB

HeMoHcTpupyeT
BJIAJICHUS Ha
BBICOKOM YPOBHE
HaBbIKAMU
OpraHU3aLMU U
TJIaHUPOBAHHUS
JESATEIIbHOCTH
MPENIPUATAN
CepBHCa C YUYETOM

NpPEINpUATHI CepBUCA BHYTPEHHEH Cpe/ibl BHEILIHEH 1 BIIUSHUSA (PaKTOPOB
NPEIPUATHIA CepBUCa BHYTPEHHEH Cpe/ibl BHEILIHEH U
IpeIIPUATHN BHYTPEHHEU CpelIbl
cepBuca IpeIIPUATHN
cepBuca
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7.3. TunoBble KOHTPOJIbHBIE 32JaHUA WM HHbIE MATePHAJIbl, HE00X0IMMbIEe
JJ151 OLeHKM 3HAHUI, YMEeHM i, HABBIKOB H (MJIH) ONBITA AeATeJbHOCTH,
XapakTepu3yoIuX 3Tanbl (OPMUPOBAHNS KOMIIETEHIUI B MpoLecce

OCBOEHHsI 00pa30BaTeIbHONH MPOrpaMMbI

OneHuBaHUE 3HAHWM, YMEHUH, HaBBIKOB W (WJIM) ONBITA JEATEIbHOCTH,
XapaKTEepU3YyIOIIKX ATanbl POPMUPOBAHUS KOMIIETEHIMI OCYIIECTBISAETCS MyTEM
IPOBENCHUS MPOLEIYP TEKYIIEro KOHTPOJSI M MPOMEXYTOYHOM aTTeCTaluuu B
cootBeTcTBUM C llojokeHHMEM O MPOMEXYTOUYHOM AaTTECTalMd M TEKYLIEM
KoHTposae BO

Tembl KypcoBbIX padoT

1. BuyTpudupmMeHHOE TJIAHUPOBAHUE JIEATEIBHOCTH MPEATNPHUSTHSL
cepBuca

2. AHamu3 DKOHOMHYECKOM 3HAYMMOCTH M TEHJICHUHUW pPa3BUTHS
CEPBUCHOMN 1€ATEIBHOCTH

3. Opranu3zanys Npou3BOACTBEHHOTO IIpoLiecca MPEANPUATHS CEpBHUCA

4. Opranu3zanys Npouecca OKa3aHus yciayr

5. AHanu3 COCTOSIHMS PBIHKA CEPBUCHBIX YCIYT

6. BHEIIHEaKOHOMUYECKAs IEATEIbHOCTD NPEAIIPUATUI CEpBUCA

7. IlnanupoBaHUE NEATEIBHOCTH NPEIIIPUATHUS CEPBUCA

8. IloBreimieHre 3(h(PEeKTUBHOCTHU ACATENBHOCTU MPEANPUATHS CEPBUCA

9. CoBepLICHCTBOBAaHHE OPTraHU3ALUOHHO-YIPABIEHYECKOU CTPYKTYPBI
NPEANPUATUNA CEpBHCA

10. busHec-mIaHUpPOBaHUE TOCTUHHUILIBI

11. busHec-mIaHUpPOBAHUE PECTOPAHA.

12. bu3Hec-muIaHUPOBaHUE CaJIOHA MO

13. IInaHMpoBaHNE TEXHUYECKOTO PA3BUTHS IIBEWHOTO MTPEANPUATHS

14. IInanupoBaHue TPYIOBBIX PECYPCOB U OIUIATHI TPYAA B PECTOPAHE.

15. Opranuzanus ynpaiieHUs OPEANPUITHEM CEPBHCA

16. Opranu3zaiysi MaTepUagIbHO-TEXHUYECKOTO0 00€CTICUCHUS MTPEATPUITUS

cepBuca

17. Opranusaiusi CEpBUCHOTO 0OCITYy>KUBaHUSI KIIMEHTOB B TOCTUHULIE

18. Opranuzanus ynpaBieHHUs] Ka4€CTBOM YCIyT Ha NPEANPUSITUS CEPBUCA

19. Opranunsanus nponu3BOACTBEHHBIX IIPOLIECCOB BBIITOJIHEHUS YCIYT

20. Mopaenb ynpaBiieHHs peanpusiTieM chepsl cepBuca

21. Opranusanys KOHTPOJIA Ka4ECTBA YCIYT Ha MPEIIPUATHIX CEpBHUCA
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IIpumep OuM1€TOB K 3a4eTy IPOMEKYTOYHOM aTTeCTALlMK O JUCLHUILIMHE
«Opranuzanys 1 INIAHUPOBAHUE AESTEIBHOCTU NPEANPUATUN CEPBUCAY

T'OCYJIAPCTBEHHBI UHCTUTYT SKOHOMUKHU, ®PUHAHCOB, TIPABA
N TEXHOJIOI'NHA
KA®EJIPA HAIMOHAJIbBHON S5KOHOMUKU N OPTTAHU3ALIUU ITPTTON3BOACTBA

BUJIET Ne 1
K 3a4eTy 1o aucuuiuinie: OpraHu3anys U IJaHUPOBaHUE IEATEIbHOCTH
MPEIPUITUN CEpBUCA

1. Buast u GopMBbI CEPBUCHBIX OpraHU3aIHii
2. 3amauva
3aB. kadeapoil CT.H.C., K.3.H. CenuBanoBa JI.A

T'OCYJIAPCTBEHHBI UHCTUTYT SKOHOMUKHU, ®PUHAHCOB, TIPABA
_ M TEXHOJIOI'MUA
KA®EJPA HAIIMOHAJIbBHON S5KOHOMUMKU 11 OPTAHU3 AN ITPTTON3BOACTBA

BUJIET Ne 2
K 3a4eTy 1o aucuuiuinie: OpraHu3anus U IJIaHUPOBaHUE JIEATEIbHOCTH
MPEANPUITUN CEPBUCA
1. Opranuzanus Tpyaa COTPyAHUKOB KOHTAKTHOM 30HBI
2. 3agaua

3aB. kadenpoil CT.H.C., K.3.H. CenuBanona JI.A

3agaua k Omitery Ne 1

Keiic-3aganue: [IpoBectu cpaBauTenbubiit ananu3 (SWOT-ananuz)
CEpBUCHBIX yCIyT (Ha MpUMepe MPEANPHUATHS) U UX Ka4ecTBa C [IEHAMH U Ka4eCTBOM
YCIYT KOHKYPEHTOB (2-3 koHKypeHTa). OGopMUTh B BUI€ TAOIHUIIBL.

3amaya k Omitery Ne 2

Keiic-3ananue: PazpaboTtaiiTe mpou3BOACTBEHHYIO U OpPTraHU3aMOHHYIO
CTPYKTYPY CEPBUCHOTO NpeanpusaThs. OLEHUTE UX CXOACTBO U Pa3Indusl.

IIpumep 3K3aMeHAMOHHBIX OMJIETOB IPOMEKYTOYHOM aTTeCTalluy 110
quciuiuinie «Opranuszanus U INIAaHUPOBAHUE ACSITEIIbHOCTU PEANPUSTUI CEpBUCA»
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T'OCYJIAPCTBEHHBII HHCTUTYT SKOHOMUKH, PUHAHCOB, IIPABA
_ KM TEXHOJIOI'MUA
KA®EIPA HAIIMOHAJIbBHON S5KOHOMUMKHU 11 OPTAHU3 ALY ITPTTON3BOACTBA

SK3AMEHAIIMOHHBINA BIJIET Ne 1
mucturiiaa: OpraHu3aiys U INTaHUPOBAHKE CSITEIHHOCTH MPEANPUITHI CEpBUCa
1. Cucrema muTaHOB IPEANPUSITHS U TOPSIIOK UX peau3ariuu
2. Tlokasarenu 3¢(HEeKTUBHOCTH JIEATEILHOCTH MPEANPUATHS CEpBHCA
3. 3amaua

3aB. kadenpoil CT.H.C., K.3.H. CenuBanoBa JI.A

T'OCYJIAPCTBEHHBI UHCTUTYT SKOHOMUKHU, ®UHAHCOB, TIPABA
_ M TEXHOJIOI'MU
KA®EJPA HAIIMOHAJIbBHON S5KOHOMUMKU 11 OPTTAHU3ALIUN ITPT'ON3BOJACTBA

3K3AMEHAIIMOHHBIN BUJIET Ne 2
mucuunHa: OpraHu3anys U INIAHHPOBAHUE ACSITEIbHOCTU NPEAIPUATUI CEpBUCA

1. ACCOPTHUMEHT yCIIyT ¥ €T0 JIEMEHTHI
2. TpuHIUTIBI OpraHU3aIMy OIUIATHI TPYAA Ha MPEIIPUITHH CEPBHCA
3. 3anmava
3aB. kadenpoil CT.H.C., K.3.H. CenuBanoBa JI.A

3agaua k Omitery Ne 1

1. Beipyuka oT peanuzanuu yciyr coctaBuia 800 Teic.py0., 3aTpaThl Ha
MIPOU3BOCTBO U peanu3anuio — 680TbICc.py0., MPUObLIb OT pean3aluy UMYIIECTBa —
15ThIC.py0., IPUOBLIL OT BHEPEATU3AIMOHHBIX orepaluii — 14 Teic.py0., yOBITKH OT
cozepkaHusi OCHOBHOTO (hoHIa — 45 Thic.py0.Omnpeaenure 6anaHCcoBYIO MPUObUTH U
pEHTa0eIbHOCTh OKa3aHUS YCIYT IPEIPUATHEM.

3amaya k Omitery Ne 2

Keiic-3aganue: [IpoBectu pacuer moTpeOHOCTH B MepcoHalie (Ha mpuMepe
NPEANpPUSATHS) U COCTABUTH IJIaH-Tpa(UK ONTUMHU3AIMHN YUCIEHHOCTU TPEX
no/ipasieJieHu (B CTOPOHY YBEIWYEHUS YHCICHHOCTH, YMEHBIICHUS YHCICHHOCTH H
M3MEHEHHUS Ka4€CTBEHHOTO COCTaBA)
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7.4. MeToguuecKue MaTepuaJibl, onpeaeJsolye Npoueaypbl OleHuBAHUS
3HAHUH, YMEHHUI, HABBIKOB WJIH ONBITA IeATEJIbHOCTH, XaPAKTePU3yIOIIHe
3Tanbl GOPMUPOBAHMSA KOMIIETEHIIMH

B TUDDIIT pns oneHKH 3HAHWN, YMEHHH, HAaBBIKOB W (WJIM) OIIBITA
JEATEIbHOCTH HCIONb3yeTcsl OalibHO-peiTuHroBas cucrema. Ilox OGamibHO-
PEUTHUHTOBON CUCTEMOM MOHUMAETCSl CUCTEMA KOJIMYECTBEHHOM OIEHKH KayecTBa
ocsoeuss OIl BO. Ilpm sTomM wu3ywyaemas JOHCLUMIUIMHA JE€IUTCS Ha pAI
CaMOCTOSITEJIbHBIX, JIOTUYECKH  3aBEPIICHHBIX  pa3iesioB  (Moayneil)  ais
MIPOBEICHMSI IO HUM KOHTPOJBHBIX MEPOTIPHSITHIA.

Tekyuuid KOHTPOJIb MPEACTABISET CO00l MPOBEPKY YCBOCHHS y4eOHOTO
MaTepuaga  TEOPETUYECKOrO0 M MPAKTUYECKOIO0  XapakTepa,  PEeryisipHO
OCYULIECTBIISIEMYI0 Ha NPOTSKEHUU cemecTpa. K TOCTOMHCTBaAM JaHHOTO THIIA
OTHOCUTCS €ro CHUCTEMaTUYHOCTb, HEIOCPEACTBEHHO KOPPEIUPYIOIIAsCS C
TpeOOBaHUEM MTOCTOSIHHOTO M HEMPEPHIBHOIO MOHUTOPUHTA KauecTBa OOy4eHHUsI, a
TaKXKe BO3MOXHOCTb OaIbHO-PEUTHHIOBOM OLICHKH yCIIEBAEMOCTH
oOyuatomuxcs. K ocHOBHbIM (hopMaM TEKyIIEro KOHTPOJIs (TEKyIIeH aTTecTalum)
MO>KHO OTHECTH YCTHBIH OIPOC, MMCbMEHHBIC 3a/IaHUsI, KOHTPOJIbHBIE PA0OTHI.

[IpomexxyTouHast aTrectanus, Kak MPaBHIIO, OCYIIECTBIISETCS B KOHIIE
CEMECTpa U MOXET 3aBepliaTh W3YYEHUE KaK OTIEIbHOW JAUCIMIUIUHBI, TaK U €€
pasznena (paznenoB) /mMoaynst (moayneit). IIpoMexxyTouHasi aTTecTalusi MOMOTraeT
OLICHUTH 0OJIe€ KPYITHbIE COBOKYITHOCTH 3HAHUW M YMEHHI, B HEKOTOPBIX CIIydasx
— gaxe QopMUpOBaHHE OINpPEACICHHbIX NPO(EeCCUOHATBHBIX KOMIIETEHUIUH.
JlocTOMHCTBA: TOMOTAaeT OLEHUTh O0O0Jiee KPYNHbIE COBOKYMHOCTH 3HAHUU H
YMEHUH, B HEKOTOPBIX Clydasx — Jaxke (OPMHUPOBAHUE OMNPEIEICHHBIX
npodeccuoHaNbHbIX KoMNeTeHIuH. OcHOBHbIE (HOPMBI: 3a4eT M HK3aMEH.
Texkymuii KOHTPOJIb M MPOMEKYTOUHAs aTTECTallds TPAJAUIMOHHO CIyKaT
OCHOBHBIM CpPEJICTBOM oOO€cleueHrus B y4eOHOM MpOIECCe «OOpaTHOM CBS3H
MEXIy TperojaBaTesieM M 0oOydaronuMcs, HeOOXOAMMOM NIl CTUMYIUPOBAHUS
paboThl 00YJAIONTUXCS U COBEPIICHCTBOBAHUS METOIMKH MPENOAaBaHUs YICOHBIX
JTUCITUTUTHH.

[To pe3synapTaTaM HpPOMEKYTOYHOM aTTECTAllMUd CTYJEHTY 3aCUUTHIBACTCS
TPYJOEMKOCTh  JWCIUIUIMHBI B 3a4€THBIX  €JAMHMIAX,  BBICTABIISETCS
muddepeHpoBaHHas  OLIGHKA B NPUHITOM  By3e  CUCTeMe  0allioB,
XapakTepu3yrollas KauecTBO OCBOEHUS CTYyIEHTOM 3HAHUM, YMEHHUI U HABBIKOB 10
ATON JAUCIUIIIINHE.

YPOBHHU OCBOEHMUSA JTNCIIUITJIMHBI

MuHUMaIIBHBIN OcHoBHOM [IponBUHYTHIN
bannv 55-69 70-84 85-100
Oyenka 3 4 5

Orenka 5 («oTan4Ho0», 85-100 6a/1510B) cTaBUTCS 00yJarONTUMCsI, KOTOPbIS
Py OTBETE:
— OOHapy>KMBAaIOT BCECTOPOHHEE CHUCTEMaTH4YeCKoe M TIyOOKOe 3HaHue
IpOrpaMMHOT0 MaTepuaa;
— JIEMOHCTPUPYIOT 3HAaHHWE COBPEMEHHOM yueOHON U HAyYHOU JINTEPaTyphI;
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— CHOCOOHBI ~ TBOPUECKH TPUMEHATH 3HAHUE TEOPUU K  PEIICHUIO
npodeccuoHaNbHbIX 3a/1a4;

— BJIAJICIOT MOHATUIHBIM aNapaToMm;

— JIEMOHCTPHUPYIOT CIIOCOOHOCTh K aHAIM3y U COIMOCTABIICHUIO DPA3IUYHBIX
MOJIXOJIOB K PEUICHHIO 3asBICHHON B OHIieTe MpoOIeMaTHKY;

— MOATBEPKIAIOT TEOPETHUYECKHE MOCTYJIaThI IpUMEPAMHU u3
PaBONPUMEHUTENbHON MPAKTUKU.
Ouenka 4 («xopomo», 70-84 06asua) craBUTCS OO0ydYarOUIUMCS, KOTOPBIE

IIPU OTBETE:

— OOHapy>KUBAIOT TBEPOE 3HAHKE MPOTPAMMHOI'0 MaTepHaa;

— YCBOMJIM OCHOBHYIO U HauboJjee 3HAUMMYIO TONOJHUTENBbHYIO JINTEPATypy;

— CHOCOOHBI ~ MPUMEHATH  3HAHWE  TEOPUHM K  PEIICHHIO  3a/Jad
po(heCCUOHATILHOTO XapaKTepa;

- JOIYCKAIOT OTJEJIbHBIE IOIPEIIHOCTH U HETOYHOCTH IIPU OTBETE.
Ounenka 3 («yAOBJIETBOPHUTEJIBHO», 55-69  0a/uioB)  craBUTCSA

oOy4Jarouumcs, KOTOpbIE MPU OTBETE:

— B OCHOBHOM 3HAIOT MPOrpaMMHBIA MaTeprall B 00bEME, HEOOXOIUMOM ISt
OpeacTosALel paboThl 10 Npogeccuy;

- B LI€JIOM YCBOWJIM OCHOBHYIO JIUTEPATYPY;

- JOIYCKarOT OTJEJIbHBIE OTPEIIHOCTH B OTBETE HA BOIIPOCHI.
Ouenka 2  («HeyHOBJIETBOPHUTEJIbHO», 0-54 0Oasma)  craBurcs

o0y4Jarouumcs, KOTOpbIE MPU OTBETE:

— OOHapy>KMBAalOT  3HAYUTENbHbIE NPOOENBl B  3HAHUAX  OCHOBHOTO
IPOrpaMMHOT0 MaTepHuana;

- JIOTYCKaOT MPUHILIUIIAAIbHBIE OIIMOKU B OTBETE Ha BOIIPOCHI;

- JEMOHCTPUPYIOT HE3HAHUE TEOPUM M MPAKTUKH MNPOPECcCCHOHATbHON
NEeSATENbHOCTH.
OcHoBaHUEM U1 HEOMYCKa K DK3aMEHY SIBJISIETCS TO, YTO OOydarouiuics

BO BpeMs ceMecTpa He Ha0pasl yCTaHOBJIEHHOI0O MUHMMYMa 0aioB — 55 Oaios.

YPOBHUM OCBOEHUA JNCHUIIJINHBI

MuHUMaIIBHBIN OcHoBHOH IIponBUHYTHIN
bannv 55-69 70-84 85-100
Ouyenxa 3a4TCHO

Ouenka «3auyTeHo» (Oosiee 55 OaioB) CTaBUTCA, €clu OOydarouuics
OCBOWJI TIPOTPAaMMHBIM MaTepuajg BCEX pa3/eiioB, 3HAET OTICIbHBIC JETalIH,
nmocjeaoBaTeIeH B HW3JIOKEHUM  IPOTPpaMMHOrO  MaTepuaia,  BiajeeT
HEOOXOJMMBIMA yMEHUSMH W HaBbIKAMH TIPH  BBIMOJHCHUH TPAKTHYCCKUX
3aJIaHUM.

Orenka «He3auTeH0» (MEHee 55 6aIoB) CTaBUTCS, €CJIA 00YJaIONUNACS HE
3HAET OTACIBHBIX Pa3CIOB IMPOTPAMMHOI0 MaTepHalia, HEIOCIIECI0OBATEIICH B €0
U3JI0)KCHHUH, HE B MOJTHOW Mepe BIAJEET HEOOXOIMMBIMU YMEHUSIMU U HABBIKAMHU
TIPY BBIMTOJTHEHUH TPAKTUYCCKUX 3aTaHUM.
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8. IlepeyeHb OCHOBHOW M ONIOJIHUTEJIBHOM Y4eOHOI JIUTEepaTyPHI,
HEe00X0AMMOI JIJI1 OCBOCHUS TUCHMILIMHBI (MOTYJIS)

a) HOPMaTHBHbIE IPABOBbIE AKThI

1. «I'paxxnanckuii konmekc Poccuiickoit ®enepanuu (4acTh IepBasi)» OT
30.11.1994 N 51-®3 // "Cobpanue 3akonogaTeiabcTBa PO", 05.12.1994, N
32, cr. 3301.

2. «HamoroBeiii konexkc Poccuiickonr @Depepanum (4acth BTOpas)» OT
05.08.2000 N 117-®3//Cobpanne 3akonomatenbctBa PD", 07.08.2000, N
32, ct. 3340.

3. Tpynosoit koaekc Poccuiickoit @enepanuu” ot 30.12.2001 N 197-®3 (c
u3M. u jom., Bctym. B cwry ¢ 01.10.2017)// "Poccuiickas razera", N 256,
31.12.2001

0) OCHOBHasI JIMTEpPaTypa:
. byxankos M. W. [InanupoBanue Ha npeanpusTuu: YueOnuk / M.U.

byxankos. - 4-¢ u3a., ucnp. u gom. - M.: HULl UH®PA-M, 2015. - 411 c. -
(Beicuiee oOpa3oBaHue: bakanaBpuar)
http://znanium.com/bookread?. php?book=426964http://znanium.com/catal o
0.php?item=goextsearché& title=%D 0%B E%D 1%680%D0%B 3%D0%B 0%D
0%B D%D 0%B 8%D0%B 7%D0%B 0%D 1%86%D 0%B8%D 1%8F%20%D0
%B 8%20%D 0%B F%D 0%B B %D 0%B 0%D 0%B D%D 0%B 8%D 1%80%D0
%B E%D 0%B 2%D 0%B 0%D 0%B D %D 0%B 8%D 0%B 5%20%D0%B4%D0
%B 5%D 1%8F%D 1%682%D 0%B 5%D 0%B B %D 1%8C%D0%BD%D0%BE
%D 1%81%D 1%82%D 0%B 8%20%D 0%B 2%20%D 1%81%D 0%B 5%D 1%
80%D0%B 2%D 0%B8%D 1%681%D0%B5& school =3& years=2011%2C201
2%2C2013%2C2014 - none

. Bunorpamosa, M. B. Opranuszanuss ¥ IUIAHUPOBaHUE JEATEIBHOCTH
npeanpuatTuii cepel cepBrca [DIEKTPOHHBIN pecypc]: YueOHoe mocodue /

M. B. Bunorpamosa, 3. W. Ilanuna. - 8-¢ uzxa., mepepad. u gom. - M.:
N3natenscko-Toproast kopnopanus «JlamkoB u K°», 2014. - 448 ¢
http://znanium.com/bookread?.php?book=511993

B) JIONIOJIHUTEJIbHASA JIUTEpaTypa:

I. Topnocraea JX.B. Opranuzanuss W I[UIaHUPOBAHUE JEATEIBHOCTU
npeanpuaTuii ceppuca: ydeOHoe mnocobue / K.B. T'opnocraeBa, E.B.
Hysanckas, E.C. Anexuna. - PoctoB H//1: ®enukc, 2016.-317 c.

2. KazakeBnu, T.A. Opranuzanuss ¢ IUIAHUPOBAHUE ACATEIHLHOCTHU
NpeAnpuaATaid cepBuca : yded.mocodue mist By3oB / T. A. KazakeBuu. - 2-¢
u3., aoi. - M. : FOpaiit, 2017. - 186 c.
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http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_5142/
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018#none
http://znanium.com/bookread2.php?book=426964
http://znanium.com/bookread2.php?book=426964
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%B4%D0%B5%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D0%B8%20%D0%B2%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B5&school=3&years=2011%2C2012%2C2013%2C2014#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%B4%D0%B5%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D0%B8%20%D0%B2%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B5&school=3&years=2011%2C2012%2C2013%2C2014#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%B4%D0%B5%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D0%B8%20%D0%B2%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B5&school=3&years=2011%2C2012%2C2013%2C2014#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%B4%D0%B5%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D0%B8%20%D0%B2%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B5&school=3&years=2011%2C2012%2C2013%2C2014#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%B4%D0%B5%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D0%B8%20%D0%B2%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B5&school=3&years=2011%2C2012%2C2013%2C2014#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%B4%D0%B5%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D0%B8%20%D0%B2%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B5&school=3&years=2011%2C2012%2C2013%2C2014#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%B4%D0%B5%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D0%B8%20%D0%B2%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B5&school=3&years=2011%2C2012%2C2013%2C2014#none
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%B4%D0%B5%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D0%B8%20%D0%B2%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B5&school=3&years=2011%2C2012%2C2013%2C2014#none
http://znanium.com/bookread2.php?book=511993

3.JlutBunosa T. H. [InanupoBanue Ha nmpeanpusTuu (B opraHU3anun) : y4aeo.
nocobwue / T.H. Jlureunosa, U.A. Mopo3zosa, E.I'. [TonkoBa. — M. : UTH®PA-
M, 2018. — 156 ¢. — (Bricuiee oOpazoBanue: bakanaspuar).

4. IlnanupoBanue Ha mnpeanpusatuu: ydeOHoe mnocooue / E.C. Baiic,
B.M. Bacunbnona, T.A. Baiic, B.C. BacunsioB. — Mocksa : KnoPyc, 2016.

— 336 c. https://www.book.ru/book/920696
5. Pynenxo JI. I'. [InaHupoBanue U NpOEKTUPOBAHUE OpraHU3alMii: YueOHUK

st 6akanaBpos/JI.I'.Pynenko - M.: JlamkoB u K, 2016. - 240 c. - (YuecOHbIC
u3nanus i 6akanaspos) http://znanium.com/bookread?.php?book=515756
6. SnkoBckas B. B.IlmanupoBanue Ha mnpeanpustau : ydeOHuk / B.B.
AukoBckas. — M. : MH®PA-M, 2017. — 425 c. + Jon. marepuabl
[DnekTpoHHBI pecypc; Pexum goctyma http:/www.znanium.com]. —

(Briciiee obpazoBanue: bakanaBpuar).
http://znanium.com/bookread?. php?book=924705#

9. IlepeuyeHnb pecypcoB HHGPOPMANUOHHO-TEJICKOMMYHUKALIMOHHOM CETH
«AHTEepHET», HEOOXOAMMBIX /1JI1 OCBOCHUS AN CIUILIUHBI (MOMYJIA)

1. Odurmaneubiii  calit  ®denepadbHON  CIYKOBI  TOCYJApCTBEHHOMU
CTaTUCTHKH. [ DnekTponHsIid pecypc]. URL: www.gks.ru
2. Od¢unnaneueiii cait [Ipesunenra P®. [Dnexrponnsiii pecype]. URL:
http://www.kremlin.ru
3. Odpummansueiii  caiit  IlpaButensctBa  Poccuiickori ~ denepanuu.
[DnexTponnsIil pecype]. URL:www.government.ru
4. Odunmansueiii caiit ['ocymapctBennoi Jlymbl Poccuiickoit denepanuu.
[DnexTponnsIit pecype]. URL:www.duma.gov.ru
5. OdunuaneHeiii  calT AnMUHHCTpalMu JIeHWHTrpajackoi o01acTH.
[DnexTponnslit pecype]. URL: http://www.lenobl.ru.

10. MeToauveckue yKa3aHus 1Jsl 00y4AIOIUXCH M0 OCBOCHUIO TUCHMILIMHBI
(MoayJin)

CamocrosiTenbHasi MOArOTOBKAa O0YYAOIIMXCSI TPOBOJUTCS AJI YIiTyOneHus
U 3aKpEruIeHHs] 3HaHWUM, MOJYYEHHbIX HA JIGKIUSAX U APYTHX BUAAX 3aHATUH, IS
BbIPA0OOTKH HABBIKOB CAMOCTOSITEIBHOTO MPUMEHEHUS HOBBIX, JOMOJIHUTEIIbHbBIX
3HAHUWA U TOATOTOBKHM K MPEACTOSIIMM Y4YEOHBIM 3aHSATHSIM, 3a4eTy, SK3aMeHY,
3aIUTe KYpCOBOM pabOTHI.

BaxxHbIM  yCIIOBUEM YCHEIIHOIO W3Y4YEHUS JAUCLUIUIMHBI  SIBISETCS
nocemienune jgexkuuil. Ilox mocemenneM noapasymeBaercss He (popMma MaCCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs padoTa MO M3y4eHHIO HOBOro Marepuaina. [loaroroska k
JIEKIIMOHHBIM 3aHATHUSM BKJIIOYAET B ceOs aHANIM3 MpeiJiaraeMblX AJsl U3y4eHUs
BOIPOCOB, M3yYEHHUE HOPMATUBHBIX HCTOYHUKOB M Y4YeOHOH U HaydHOU
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http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018&page=3#none
https://www.book.ru/book/920696
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018&page=2#none
http://znanium.com/bookread2.php?book=515756
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%B8+%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&title=%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F%20%D0%B8%20%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D0%B9%20%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&school=5&years=2014-2018&page=3#none
http://znanium.com/bookread2.php?book=924705
http://www.gks.ru/
http://www.kremlin.ru/
http://www.government.ru/
http://www.duma.gov.ru/
http://www.lenobl.ru/

JUTEpaTypsl IO pPacCMaTpyUBAEMbIM BOIIpOcaM JEKIUU. B mponecce neknuun
oOyyaroluiics MOXET 3a/JaBaTh  YTOYHSIOLUIME BOMNPOCHl, OCYLIECTBHUTH
B3aMMOCBSA3b HOBOI'O MaTe€pHala C YK€ H3YYEHHBIM, MOATOTOBUTH 0a3y s
3¢ (EKTUBHOIO MCIIOIB30BAHMS MOJYUYEHHBIX 3HAHWM, OOJETr4uTh MOJATOTOBKY K
IPAKTUYECKOMY 3aHATHIO. OQ(EKTUBHBIM CIOCOOOM (PHUKCAUU JIEKIUOHHOTO
MaTepuaa SBISIETCS KOHCIEKTHPOBAHME, IPEICTaBISIONIEE COOONM HE TOJIBKO
(¢uKcalui0 BaXKHEHIIMX MOMEHTOB JIEKIIMM, HO M YKa3aHUE NPUMEPOB IS
ITOHMMAHMS TOTO WUJIM UHOTO TEOPETHYECKOr0 MaTepuania.

[Ipy moAroTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIIOJIb30BATh
KOHCIIEKTUPOBAHHbIE MaTepuaibl JIEKIUH, y4eOHYI0O M HAy4YHYIO JIUTEpPaTypy.
[TonroroBka OTBETOB MO BBIHOCUMBIM Ha OOCYXJACHHE BOMPOCAM MPAKTHUECKOTO
3aHATHS BKJIIOYAET B c€0s HE TOJBKO MPOYTEHHE MaTepHasia, HO U €ro aHajau3 U
KPUTUYECKYIO OLEeHKYy. OOyuaromeMmycs cleayeT BbIIBUTh MAaJOW3yYEHHBIE
aCIEKThl PACCMaTPUBAEMBIX BOIPOCOB, MPOSIBUTH MHUIMATUBY IIPU IOATOTOBKE
coobuieHuii u Aokiaanos. [Ipu moaroroBke cooOLIEHUM U TOKIa10B HEOOXOIUMO
YUYHUTBIBATh BPEMEHHOE OIPAHMYEHUE BPEMEHHM M3JI0KEHHS IOArOTOBIEHHOIO
matepuana (He Oonee 20 wmuHyT). M3noxkeHue cooOlieHUss WM JOKIJIaja
IpOU3BOAUTCS B opme pacckaza, a He uTeHHus ¢ jucta. [locie coobuieHust umm
JOKJIaJia 00y4aroUIuiicst TOJKeH ObITh TOTOB OTBETUTh HA YTOUHSIOIIME BOIPOCHI
ayJIUTOPHH.

[Ipy MNOArOTOBKE K MPAKTUYECKUM 3aHIATHSMHU, 3a4eTy U DK3aMEHY
PEKOMEHyeTCsl CHUCTEMAaTHU3UpOBAaTh 3HAHUA, H300paxkas HMX B TaOJIMYHOM,
rpauueckoM WM CXEMaTHYHOM BHJI€. DTO MO3BOJMT YCTAHOBUTH B3aUMOCBS3b
U3Y4YaeMbIX SIBJICHHMM, YINPOCTUT 3aJady 3allOMHHAHUS MaTepuana, OOJEerdyuT
IIPOIIECC MTPAKTHYECKOTO MPUMEHEHUS MTOTYYEHHBIX 3HAHUM.

3amaueli  NPaKTUYECKUX  3aHATHA  SBISIETCS  BbIpaOOTKAa  YMEHMS
UCITOJI30BAaTh TEOPETUYECKHUE 3HAHUS, TPOSBUTH HATMYHE NMPAKTUUYECKUX HABBIKOB
aHaIM3a IOPUINYECKUX JOKYMEHTOB, CTATUCTUYECKUX JaHHBIX. [Ipn moaroroske k
IPAKTUUECKOMY 3aHSATHIO CJelyeT 3a0jaroBpeMEHHOro 00ecTeyuTh Haluyue
HEOOXOJMMO JUIsl TaHHOTO 3aHSATUS HOPMATHUBHOIO MaTepualia, caMOCTOSITENIbHO
IIOBTOPUTH PaHEE U3yUYECHHBIE TEMBI.

JUIsi yCHemrHoro OCBOEHUS JAMCLHUIUIMHBI BaXXHBIM SBIISIETCS. YMEHHE
paboTaTh ¢ TepMUHAMHM W HMX ompeneiaeHusMu. s paboTel ¢ TEPMHUHOJIOTHEH
(G ()EKTUBHBIM SBIISETCS UCIOJIb30BaHUE KaK y4eOHOM M HAYYHOU JUTEpaTyphl,
TaK U CJIOBAPEMN.

PaboTa ¢ TepMHHAMH MOKET OCYILIECTBISATHCA Kak B (POpME COCTaBICHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB JJisi yO00CTBA M CKOPOCTH IOMCKA
HeoOxoaumoro TepMuHa. C  93TOHM IEIbI0O HEOOXOJIUMO KaXIbId HOBBIN
BCTPEYAIOUIUIICS TEPMHUH 3allUChIBaTh U BO BPEMs MOJATOTOBKH K CEMUHAPCKUM U
IIPAKTUYECKUM 3aHATUAM YKa3blBaThb COOTBETCTBYIOLIEE ompezeneHue. B ciydae
BO3HUKHOBEHHUSI CIJIO)KHOCTH BbIOOpa OIpeneseHUs] W3 UMEloulerocss oobeMa B
pamMKax Hay4yHOTO 3HaHMs HEOOXOJUMO 3a/laBaTh BOIMPOCHI IMPENOJaBaTENI0 B
paMKax JEKIMOHHBIX U NPAKTUYECKUX 3aHATUM.
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UntepaktuBHble  (GOPMBI  MPOBEACHUS  3aHATUA 1O  JIUCIHIUIAHE
«Opeanusayusi U  NIAGHUPOBAHUE  OesAMeNbHOCMU  NPeOnpUsmull  Cepeucay
BKJIIOYAIOT B C€0S CIIETYIONINE BUIbI 3aHATHI:

- UHmMepaKmueHvle JeKyuyu TPEANnojaraloT HUCIOJIb30BAaHUE METOJa
npoOiemMHoro usnoxkenus. [lpu TakoMm moaxojie JEKUUs CTAHOBHUTCS MOXO0XKeH Ha
JMajor, MpernojJjaBaHue UMUTUPYET UCCIEAOBATENbCKUN MpoIece (BBIABUTAIOTCS
NEePBOHAYAILHO HECKOJIBKO KJIIOUEBBIX MOCTYJIATOB MO TE€ME JIEKIUH, U3JI0KEHHUE
BBICTPAUBACTCSl 10 TMPHUHIMUIY CAMOCTOSTENLHOTO aHaidu3a U O0OOIICHHS
CTyJIEHTaMH Y4e€0HOro Marepuana). JTa METOJMKA I103BOJISIET 3aMHTEPECOBAThH
CTYJICHTa, BOBJIEUb €ro B Ipolecc o0yueHus. [IpoTuBopeurs HayqYHOTO MO3HAHUS
pPacKpbIBAIOTCA TOCPEJCTBOM IOCTAHOBKH MpoOJjemMbl. YueOHas mpobieMa u
npoOJeMHasi CHUTyaIlus SBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHCHTAMH
npobnemHoro obyudenus. [lepea HavaaoM M3ydeHUs ONPENEICHHOM TEMBI Kypca
CTaBUTCA TIEpe] CTyJEeHTaMH NPOOJEMHBI BONMPOC WM JAETCs MPOOJIEMHOE
3amanne. CTUMyIUpys pa3pelieHue MpoOJieMbl, MpenojaBaTelb CHUMAET
MPOTUBOPEUHS MEX]TY UMEIOIUMCS €€ MMOHUMaHUEM U TPeOyeMbIMHU OT CTY/ICHTa
3HaHUSIMU. D(PPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTJIEIbHBIE MPOOJIEMBI
MOTYT MOJHUMATBHCS CAMHUMM CTYJE€HTaMH. [ JIaBHBIA yCH€X NaHHOTO METO/Aa B
TOM, 4YTO TIpernojaBareib JIOOMBAETCA OT AayJUTOPUHU «CAMOCTOSTEIHLHOTO
pelieHus» TMocTaBiIeHHOM mpobiembl. OpraHuzanus MpPoOJEMHOTO O0y4YeHUs
NPEACTABIIACTCS JOCTAaTOYHO CJIOKHOW, TpeOyeT 3HAYMTENbHOW IOJArOTOBKH
aexktopa. OJHAKO HAa HAYaJIbHOM 3Tale MCIHOJb30BaHMs 3TOI0 METOAA €ro MOKHO
BHEJIPATH B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIIUMA, MPAKTUYECKUX
3aHITHU KaK JOMOJIHECHHE.

- ananuz cumyayuti (ketic-memood) — TEXHHUKA OOYUEHHUsI, UCIOJIb3YIOIIast
OMMCaHWe peanbHbIX cuTyarui. OOyvarouuecss JOJKHBI MPOAHAIU3UPOBATH
CUTYaIlNIo, pa3o0paThCs B CyTH MPOOJIEM, MPEAJIOKUTh BO3MOKHBIC PEIICHUS U
BBIOpATh Jiydlllee W3 HUX. B OCHOBE MeTO/la KOHKPETHBIX CUTYyaIlud JIEKHUT
OTHMCaHUEe KOHKPETHON NPO(ECCHOHANBLHON ACSTENHHOCTA WU AMOIIMOHAIBHO-
IIOBEJCHYECKMX ACIEKTOB B3aMMOJECUCTBUSA JIroJeu. [Ipn M3ydeHUM KOHKPETHOU
CUTyallud, W aHaJIN3€ KOHKPETHOTO MpHUMEpa CTYIAEHT JMOJKEH BXKUTHCS B
KOHKPETHBIE  OOCTOSITENIbCTBA, TOHSITh CHUTYallUl0, OILICHUTh OOCTaHOBKY,
OTIpeIeINTh, €CTh JIU B HEeW MpobsiemMa U B 4eM ee cyTh. OnpeieuTh CBOIO POJib B
pelieHun MpooIeMbl U BBIPAOOTATh 11€71eCO00pa3HY IO JTUHUIO TTOBEICHUS.

OueHouHbIE M1 METOJUYECKHE MaTepHallbl MO AUCHUILIMHE « Opeanuzayus u
nIaHUpOBanue desamerbHoCmuy npeonpusmuil cepgucay npeactasieHsl B GOMM.

[Ipy MOAroTOBKE K MNPOMEKYTOYHOMY HJIM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJIMMO H3YyUYUTh TEOPETUUECKUUW U MpakTUdecKuil marepuan. OTKpbIThIE
TECTOBbIC 3a7aHus (0€3 BapUaHTOB OTBETOB) BBHISBIISIIOT 3HAHUE COOTBETCTBYIOIIUX
HOPMATHUBHBIX WJIM YYEOHBIX TOJOKEHUU. 3aKphIThIE TECTOBBIC 3aMaHus (C
MEPEYHEM BO3MOXKHBIX BAPHAHTOB OTBETOB, CPEIU KOTOPHIX XOTS ObI OJWH OTBET
SIBJIIETCSI HEBEPHBIM) O00ECIIEYNBAIOT CTPYKTYPHOCTh MBIIUICHHSI, BEIHYKJECHHOTO
BBIOpAaTh W3 TIPEIJIOKCHHBIX BapUAHTOB OTBET BCE MPABWIBHBIE BApUAHTHI.
TecToBple  3aaHUsi HA  YCTAHOBJIEHHUS  COOTBETCTBHUS  IOJAPA3yMEBAIOT
HEOOXOJMMOCTh TMPOSABIECHUS HE TOJBKO 3HAHHUA Y4YEOHOTrO MaTepuana, HO |
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YMEHUSI TPUMEHATH TMpaBujia (OPMAIBHONW JIOTHKH. TeCTOBbIE 3ajaHUsl Ha
YIOPSIZIOUCHUE HAmpaBjIeHbl Ha YCTAaHOBJICHHE JIOTHYECKOU IMOCIIEI0BATEILHOCTH
paccMaTpuBaeMbIX SIBIICHUH (BPEMEHM CYIIECTBOBAHMS SIBIICHHUM, PaCIOIOKEHUS
CTPYKTYPHBIX DJIEMEHTOB ITPABOBBIX JOKYMEHTOB U T.II.).

D¢ GdHEeKTUBHBIM CMIOCOOOM JJISI TMOJATOTOBKU K TECTUPOBAHHUIO SIBIISETCS
paboTa oOydaromierocsi Mo perieH!u0 TeCTOBBIX 3aJlaHUM, MPEJOCTaBICHHBIX JIJIs
CaMOCTOSITeJIbHOM paboThl. Taxke MpH IMOATOTOBKE K Takol ¢dopme KOHTPOJIS
3HAHWM, KaK PEIIeHNEe TeCTOBBIX 3aJaHui, CICIYyeT CaMOCTOSTEIHLHO MOTBITATHCS
mpopaboTaTh paccMaTpUBaeMbIe B JWCIUIUIMHE BOMPOCH B (DOPME COCTABIICHUS
TE€CTOBBIX 3aJIAHUMU.

[Ipu moaroToBKe K 3a4eTy (IK3aMEHY) CIeIyeT UMETh B BHY, UYTO 3a4eT U
DK3aMEH SIBJISIIOTCA UTOrOBOM (POPMOW KOHTPOJIS MO U3YYEHUIO JAHHOW ydyeOHOM
muciuioInHeL.  Kak 3ader, Tak ©W 9SK3aMEH IMOApPa3yMEBAIOT MaKCUMAaJIbHYIO
KOHIIGHTPAIlMI0O 3HAHUW W YMEHHUMN, MpeArnoiaralonuX IOJHOE H3y4YCHHE
MaTtepualia JUCIHUILUIHHBI.

3adeT (3K3aMEH) MOXKHO MPOBOJUTH Kak B opMe cobeceoBaHus, TaK U B
dhopme TecTUPOBaHHUS.

Pemenne mnpenopaBaTenst 00 WTOrOBOM aTTecTanuu (3adere, SK3aMEHE)
NPUHUMAETCSL IO pe3yJibTaTaM BCEro coOece/oBaHUS HAa OCHOBE IOJIHOTHI H
JIOCTOBEPHOCTH U3JIO)KEHHOTO OTBETA M TMPOSBICHHBIX YMEHUM MPAKTHYECKOTO
MPUMEHEHUS TEOPETUIECKUX 3HAHHM.

3auer (PK3aMe€H) MOTyT OBbITb TPOBEIEHBI B (OPME HUTOTOBOTO
TeCTUpoBaHUA. B 3TOoM ciydae ciaeayeT MakCHMajabHO CKOHIIEHTPHPOBATH IS
pEIIeHUs TECTOBBIX 3aJlaHWi, OTBeYass MAaKCUMaJIbHO TOYHO M TIOJIHO B CTPOTO
YCTaHOBJICHHBIX TIpenesiax BpeMeHHW. PemieHune mnpernomaBaTenss o0 HMTOTOBOU
OIICHKE TIPUHUMACTCS 10 PE3yJIbTaTaM MPOBEPKU PEIICHUA TECTa, B 3aBHCHMOCTH
OT IIKAJIBI OI[EHKH.

B mpomecce paboTel ¢ HOPMATUBHBIMM HCTOYHMKAMH HEOOXOJIUMO
YYUTHIBATh, YTO TPABOBHIC SBJICHHS CYIIECTBYIOT HE B CTAaTUYECKOM, a B
nuHaMu4deckoM psize. [loaromy HEOOX0IMMO BHUMATEIHLHO CIIEUTH 32 TEM, YTOOBI
UCIIOJIb3yeMbIe UCTOYHUKU OTpPa)Kajl MPAaBOBYIO JEHUCTBUTEIBHOCTD, & HE TOJIBKO
HUCTOPUUYECKYIO PETPOCIICKTUBY.

Pabora ¢ meyaTHBIMU M3IAHUSIMU JJISI 00YUYAFOIIETOCs] MOXKET OBITh CBsI3aHA
C TPYIHOCTSIMH B 00JacTM JOCTyna K COBPEMEHHOW Hay4yHOW MeyaTHOU
auTeparype. B CBsA3M C pa3BUTHEM HayYHO-TEXHHUYECKOTO TIporpecca B TaKoOW
CUTYaIIMH HAJIJIC)KUT BOCTIONB30BATHCS MaTEpHAIaMH, HAXOISAIIUMHUCS B OTKPBITOM
nocryne cetu Internet. Takxe HEO0X0IUMO YYUTBIBATh, YTO IO COCTOSHHUIO Ha
CETOIHSAIIHUIN JCHh MHOTHE CTIIPaBOYHBIC TIPABOBBIC CUCTEMBI COJIEPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX aKTOB, HO M HAy4YHBIC CTATbU TIO0 PA3IMYHBIM BOIIPOCAM
(manpumep, CIIC «Koncynbrant [Lmtoc»). OqHOBpEMEHHO ClieyeT 0OpaTUTh CBOE
BHUMaHHE Ha MyOINYHbIC OMOIMOTEKH, MPEJOCTABIISIONINE BOZMOXKHOCTD JIOCTYTa
K DJICKTPOHHBIM BEPCHUSM IMEYATHBIX HCTOYHHUKOB.

B cwiny 3HaunTensHOTO 00BEMa NAaHHOW y4eOHOW MMCIMIUIMHBI Kadempa
HACTOSITEIPHO PEKOMEHIYET CHCTEeMATHYECKH, a HE AMU30JANYECKH padoTaTh Haj
H3Y4YeHUEM Kypca.
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Memooduueckue ykazanus no HANUCAHUIO KypPcosol padombl

KypcoBass paGora mno pucuumiune "OpraHuzanuss U IUIAHUPOBAHUE
NEATEIbHOCTH  TPEANpUATUN cepsuca" SIBJISIETCSI CaMOCTOSITEIIbHBIM
UCCJIEIOBAHUEM OIPE/ICNICHHONM TEeMbl B pyclie mporpammbl  kKypca. [lpu
BBITIOJIHEHUHU PAOOTHI CTYJIEHTHI JIOJDKHBI O3HAKOMHUTBCS C COBPEMEHHBIMU
TEOPETUYECKUMH TPEJCTABICHUSIMUA 10 JIaHHOM MpoOJieMaTuKe, a TakXke C
MPaKTUYECKON CTOPOHOM UCCIEAYyEeMOro BOIpoca.

KypcoBas pabota coueraer B ceOe MccleqoBaTeIbCKUe U y4eOHbIE 3aJay.
[Tpu BbIMOTHEHUH TUX PabOT CTYAEHT JOJDKEH MPUOOPECTH HE TOJBKO TITyOOKHE
Y TIPOYHBIEC 3HAHMS 110 U30PaHHOM TeMe, HO U BbIpaOOTaTh PSJl BAXKHBIX YMEHUI:

- YMEHHE MPaBUIBHO MOA00paTh TUTEPATYypy MO BRIOPAHHOHN TEME;

- YMEHHE aHaJIM3UPOBaATH U 0000IIaTh JaHHBIC yUeOHON U HAYYHOU JIUTEPaTypHl,
npo0OJIEMHO U3J1araTh TEOPETUYECKUIN MaTepual;

- YMEHHE BBICTPAuBATh JIOTUKY U3JI0KEHUS;

- YMEHHME CHUCTEMaTH3UpOBaTh LU(POBHIE JaHHbIE B Ta0iuLax, rpaukax c
HEOOXOJMMBIM aHAINU30M, 0OOOILIEHUEM U BbISIBJICHUEM TEHACHIIUNA Pa3BUTUS;

- yMEHHUE JIeJlaTh apryMEHTUPOBAHHBIE BBIBOJBI, OOOCHOBAHHBIE MPEMJIOKEHUS
Y PEKOMEHIALNH.

OO1mmMH TpeOOBaHUSAMU K KypCOBOM paboTe SIBISIFOTCSA:
- LIeJIeBasl HANPABJIEHHOCTH;
- YETKOCTb CTPYKTYPHI;
- JIOTWYECKasl MOCIEN0BATEIBHOCTD U3JI0KEHHS MaTeprara;
- IIOJHOTA U3JI0KEHUS BOIPOCOB;
- yOeauTeNbHOCTh apryMEHTALMH U YETKOCTh (POPMYJINPOBOK;
- KOHKPETHOCTb U3JIOKEHUS Pe3ylbTaToOB PadOTHI;
- JI0Ka3aTeJIbHOCTh BBIBOJIOB;
- rpamMOTHOE O(OPMJIEHUS B COOTBETCTBUU C TPEOOBAHUSIMU CTAHIAPTOB.

Tema KypcoBoil paOOThl BBIOMpPAETCS U3 MPEIJIOKEHHOTO MPENnogaBaTeIeM
criucka. OCHOBHOM KPUTEPHUI — HAay4YHbIE M INPAKTUYECKHE WMHTEPECHI CTYIECHTA.
DOopMyJIUPOBKY TEMBI MOKHO CKOPPEKTHpPOBATh WM BbIOpaTh APYryl0 TEMY B
paMKax Kypca, HO TOJIBKO 10 COTJIaCOBAaHUIO C IPENOIaBATEIEM.

Hcxons u3 BbIOpaHHOUN TEMbI, CTYJIEHT CaMOCTOSITEIbHO COCTaBIIAET IJIaH
paboTbl ¢ yyeToM TpeOOBaHUI K ee CTpyKType. B ciywae 3aTpyaHeHuil npu
COCTaBJICHUHM IIJIaHA CTYAEHTY CJIEAYyeT IPOKOHCYIbTUPOBATHCS Yy MPENOAaBaTEIs.
[lepBOHaUaNbHBIN MJIAH MOXKET YTOYHATHCS, KOPPEKTUPOBAThCA. OKOHYATEIbHBII
IUIaH COCTAaBIIIETCS TMOCIE W3YYEHUS JMUTEPATYPHBIX HCTOYHHUKOB. B Tekcte
KypCOBO1 pabOThl OKOHUATEIbHBIN IJIaH NpecTaBiseTcs kak «CoaepxaHue.

Tpebosarnus k cooepaicanuio pabomuol

Cognepxkanne  KypcoBOM  pabOTBl  JOJDKHO  TOJIHOCTBIO — PACKPHIBATH
BBIOPAaHHYIO TEMY U UMETh 00beM 25-30 cTpaHuI] IEYaTHOTO TEKCTA.

CrpykTypa KypcoBOil pabOThI BKIIIOUAET B CeOsl BBEJECHUE, OCHOBHYIO YacTh,
3aKJIIOYEHUE, CIHUCOK JIUTEpaTyphbl, MNPWIOKEHUS (IpU HEOOXOAUMOCTH HUX
BKJIFOUEHHUSI B paboTy).

28



Bo BBemenum pnaercss 0OOCHOBAaHWE AaKTyaJIbHOCTH TEMBI HCCIEIOBAHUS,
YKa3bIBAIOTCS 11€JIb U 3a7]a4il pabOThl, UCXOHBIE JaHHBIC, UCIIOJIb3yEMbIE METO/IbI
UCCJIEIOBAHUS.

OcHoBHasi yacTh pabOTHl JODKHA BKIIOYATh TPU IJIABBI C IOJTJIaBaMH,
pPAcCKpBIBAIOIIMMH HA3BaHUE COOTBETCTBYIOIIMX TIJaB. B oOCHOBHOM yactu
HEOOXOJMMO PACKpPBITh TEOPETHUKO-METOJIOJIOTMYECKUE, a TaKXKe I[PaBOBbIC
acmeKThl ~ M3ydyaemMoro  Bompoca.  TeopeTHMueckuil  marepuan  JOJHKEH
COMPOBOXKIATHCS TPUMEPAMH W3 TPAKTUKH (dTOMY MOKET OBITh ITOCBSIIICHA
oTneNibHas TyaBa). HeoOXoauMo MPUBECTH W MPOAHATU3UPOBATH COBPEMEHHYIO
CTATUCTUKY MO aHAJIU3UPYEMOW TEeMe, OMNHUCaTh CYLIECTBYIOIIUE MPOOJIEMbI U
TEHJICHIINY.

Tpebosanus k ogpopmaeHuro pabomol

KypcoBas paboTa noikHa OBITH COOTBETCTBYIOIIUM 0Opa3om odopmieHa, K
O OPMIICHUIO MIPEABSIBISIOTCS CIASAYIOIMINE TPEOOBAHUS:

1. Hannure TUTYJIBHOTO JIUCTA

2. Ha BTopoii cTpanuiie — cojepxkanue (IaH) KypcoBoil paboThl

3. Kaxnprit pazien paboThl IPUHATO HAUMHATH C HOBOM CTPaHMUIIBI.

4. Tekct KypcoBOM paboThl JOJDKEH ObITh HaOpaH Ha NEPCOHAIBLHOM
KOMITBIOTEPE U pacriedyaTaH Ha OJIHOM CTOpOHe JiucTa Oenoit Oymaru gopmara A4
(210 x 97 mm), mipudt 14 nt (TimesNewRoman), ¢ MEXCTPOUHBIM UHTEPBAJIOM —
1,5. TpeGoBanus k momsM: jgeBoe — 30 MM, mpaBoe — 15 mmMm, BepxHee — 20 MM,
HIkHEEe — 20 MM.

[Ipy HEOOXOIMMOCTH JOIMYCKAeTCs BIUCHIBATHL B TEKCT OTJIEJIbHBIC CIIOBA,
dbopMyIibl, YCIOBHBIC 3HAKU TOJIbKO YEPHBIMHU YepHUJIaAMHU (TIACTOM) WM YEPHOU
Tymibto. [Ipu 3TOM MJIOTHOCTH BIUCAHHOTO TEKCTA JOJAKHA ObITh MPUONMKEHA K
MJIOTHOCTH OCHOBHOTO TEKCTA.

B mpouecce mneyataHus TEKCTa NpH MEPEXOAE HA CIEAYIOLIYIO CTPAHUILYy HE
PEKOMEHYETCS:

" OTpBIBaTh OJIHY CTPOKY TEKCTa WJIU CJIOBO OT MpeablAylero adsaria,
Jydllle HarleyaTaTh Ha 3TOM CTPaHUIIE;

" HauMHATH OJIHY CTPOKY HOBOTO a03alla Ha 3aKaHYMBAIOIICHCS
CTpaHMIIe, Ty4llle Ha4aTh HOBBIN a03all Ha APYTOW CTPAHHUIIE;

" HayMHATH B KOHIIE CTPAHUIIE CJIOBO C MEPEHOCOM, JIyYIlle MEPEHECTH
ATO CJIOBO HAa HOBYIO CTpaHHUILY;

" OTpBIBaTh HA3BAHUE TAOJUIIBI OT €€ COJICPKAHUS.

5. CrpaHuilbl KypcoBOM pabOThl JOJKHBI HUMETh CKBO3HYHO HYMEPAIUIO
apabckumu 1UdpaMu OT TUTYJIBHOTO JIUCTa JI0 TIOCJIEAHEH CTpaHUIbl C
MPUJIOKEHUSIMU, BKJIIOYasi BCE JIUCTHI C WJUIIOCTpAllMSAMH, TaOJuIlaMud W T.II.,
pAacCIoNOKEHHBIMU BHYTPU TEKCTa (HAa TUTYJIBHOM JIUCTE HOMEpP CTpaHUIIBI HE
nevyaraercs). Hymepauuio CTpaHWI] OpPOCTABJISIIOT B IPABOM BEPXHEM YIIIy
CTpaHUIIbI.

6. Cnmcok WCIOJIb30BAHHON JIMTEPATypPhl, COCTAaBIEHHOW B aaBUTHOM
MOCJIeIOBATENHbHOCTH (haMUJIUU aBTOPOB, 3aKOHOJATENBHBIX W HOPMATHUBHBIX
JIOKyMEHTOB, METOAMYECKONM M yd4eOHOW IMTepaTyphbl, IMOMEMIACTCS B KOHIIE
paboTsl (opopmirsiercst B coorBeTcTBUH ¢ [OCT 7.1-2003).
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K 3ammTe momyckaroTcst paboThI, TOJTHOCTHIO COOTBETCTBYIONINE YKA3aHHBIM
TpeOOBAHUSIM.

HeBepHoe odopmiieHHe KypcoBOW pabOTB, B TOM 4YHCJIE CITUCKA
JUTEPATYphl, a TakKe HEeCOOI0JICHHEe XOTS OBl OJHOTO W3 IEePECYUCICHHBIX
TpeOOBAHMI, MOXKET CIIYXKHUTh JOCTATOYHBIM OCHOBAaHUEM JISI BO3BpATa CTYACHTY
paboThl Ha J0pabOTKYy. DTO pPaBHOCHIBHO HEYJIOBJICTBOPHUTCILHON OIICHKE 3a
IMUCBMEHHYIO padoTy.

OreHka 3a KypCOBYIO pabOTy CKIIAIbIBACTCS U3 MIPEABAPUTEILHON OIICHKH 32
MIPOBEPKY CaMOi pabOTHI ¥ UTOTOB €€ 3aIUTHI.

Ha 3ammre HEOOXOOUMO TPOAEMOHCTPUPOBATH YBEPEHHOE BIIAJICHHC
MIPEICTABIICHHBIM MaTEePUAIOM, CIICUAILHON TEPMHUHOJOTHEH, YMEHUE TPaMOTHO
OTBEYAaTh HA BOMPOCHI MO pPabOTE, CAMOCTOSTENBHO pacCyXkAaTh H JeiaTh
000CHOBaHHEBIE BHIBOJEI.

K sk3ameny no auctuminae «Opranu3anus U TUIAaHUPOBAHUE JIESITEILHOCTH
NPEANPUATHNA CEpBHCA» JIOMYCKAIOTCS CTYACHTHI, 3al[UTUBIINE KYPCOBYIO paboTy
Ha TOJIOKUTEIBHYIO OIICHKY.

11. Ilepeyenb MHPOPMANUOHHBIX TEXHOJIOTHIl, HCIIOJIb3YEeMbIX IIPH
OCYIIeCTBJIEHHH 00Pa30BATEJIbHOI0 MPOIeCcca Mo JUCHUIINHE (MOTYJIIO0),
BKJIKOYAS NepevYeHb NPOrPaMMHOI0 odecredeHusi 1 HHGOPMALMOHHBIX
CIPABOYHBIX CUCTEM

[IporpammHoe obecnieyeHue:

Omnepanmonnas cucrema (MicrosoftWindows [Tponpueraphas )
[MakeToducHbixnporpammMicrosoftOffice Ilponpuemapnas);
Apxusatop (7-Zip GNU Lesser General Public License)
Web-6paysep (Mozilla Firefox GNU Lesser General Public License);

el A o

HUudopmarimoHHbie CipaBOYHbIE CUCTEMBI:

1. ABTomMaru3upoBaHHas HHGOPMAIIMOHHAS OMOIMOTEYHAs! CUCTEMA
Marc21SQL,;

2. CnpaBouno-npaBoBas cuctrema «Koncynbrantllirocy

12. MarepuajbHO-TeXHHYECKas 0a3a, HeoOXoauMasi 1J1sl OCylIeCTBICHUS
00pa30BaTeJIbHOI0 NMPOLECCA MO0 AUCHHUILINHE (MOAYJII0)

Ne

HaumenoBaHnue KoaunuectBO
n/n
1 Crenuann3nupoBaHHbIC AYUTOPHU:

VYyebHas ayauTopus JJIs IPOBEACHUS 3aHSATUN CEMHUHAPCKOTO
TUTIA, KYpPCOBOTO MPOCKTUPOBAHUS (BBITIOJHEHUS KYpPCOBBIX
paboT), TPYNMOBBIX ¥ WHIUBUIYAIBbHBIX KOHCYJbTAIWi, | 1
TEKYIIErO0 KOHTPOJII M TMPOMEXKYTOYHOW arrecranuud /
KOMITBIOTEPHBIN KJIacC / TOMEIICHHUE ISl CaMOCTOSITEIbHOU
paboThI

2. | Texunueckue cpecTBa 00yUCHHS:
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KOMIIBIOTCP C ITPOTPpaMMHBIM oOecrneueHueM

3 | CrenmanusupoBaHHbIE ayTHTOPHH:

YyeOHast ayauTopus sl MPOBEICHUS 3aHITHI JICKITAOHHOTO
THIA

4 | TexHuuecKue cpeacTBa O0YUCHUS:

J0CKad MHTCPAKTUBHAA

KOMIIBIOTCPD C IIPOTI'PaMMHBIM oOecrneueHueM

poeKkTop Ne2

TpUOyHa ISl MyJIbTUMEIUINHOT0 000pYAOBAHUS

TR

S Crennann3upoBaHHbIE Ay TUTOPHH:

YdeOHast aynuTopus JUisl TPOBEACHUS 3aHSATHI JIEKIIMOHHOTO
THNA, 3aHATAA  CEMHHAPCKOTO  THUIIA, TPYNNOBBIX U
WHJIVBUAYAJIBHBIX KOHCYJIbTAalWMW, TEKYLIEro KOHTPOJSA U
IIPOMEKYTOUYHOM aTTECTALINU

TexHuueckue CpCACTBA O6y‘I€HI/IiIZ

9KpaH HACTCHHBIN

|

KOMIIBIOTCD C IIPOI'PpaMMHBIM obOecreueHuEM

|

IIPOEKTOP
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