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1. HAUMEHOBAHUE BUJA ITPAKTUKU, CIIOCOBA U ®OPMbI (POPM)
EE IPOBEJAEHUSA

[IpousBoncTBeHHAs (MPEIIUIUIOMHAsI) TPaKTHKA CTYJIEHTOB OakaiaBpuara,
oOyyaromuxcsi o Hampasiiennio noaArotoBku 43.03.01 — CepBuc (HampaBIeHHOCTh
(mpodusib) MOATOTOBKH — «MEHEIKMEHT U MAapKETHHT HA MPEANPUATUIX CEPBUCA)
OPOBOAMTCS B IENIAX MOJy4eHHs] MpoQecCHOHANbHBIX yMEHHH W OMbITa
npo¢eCCUOHAIIBHON JEATENbHOCTH, 00ECIEeUUBAIOIINX MOJArOTOBKY K BBIMOJIHEHHUIO
BBIMYCKHOM  KBaJIM(UKAIMOHHOM  paboOThl, CBSI3aHHOW C  HCCIEIOBaHUEM
JeSITETIbHOCTH B 00JacTu cepBHca (007acTh BKJIIOYAET OpPraHU3alllH, B KOTOPBIX
OPOTEKAIOT MpOIEecChl  cepBHca, O00ECHeurBalOlIMe NPEJOCTaBICHUE  YCIyT
NOTPEOUTENI0 B CUCTEME COTJIACOBAHHBIX YCJIOBHM M KIMEHTYpPHBIX OTHOILIEHUM). B
UTOre MPOXOXKACHUS MPOU3BOJCTBEHHOHN (NPEAIUIIIIOMHON) MPAKTUKU y CTYAEHTa
JOJDKHBI  OBITh  JTOCTUTHYTBI Ppe3yJIbTaTbl OOY4YEeHMs, COOTBETCTBYIOLIME JTaIy

dbopmupoBaHuss  TPOPECCHOHATBHBIX  KOMIETEHIIUHA,  HEOOXOAMUMBIX IS
nocneayromei padboTel B chepe cepBrca B paMKax OCYIIECTBICHUSI OPTaHU3AIIHOHHO-
yIPaBIEHYECKOMH, HAy4YHO-HCCIEA0BATEIHCKOM u IPOU3BOJICTBEHHO-

TEXHOJIOTMYECKOU BUIOB IESATEIBHOCTH.

BuaoM npakTHMKHM, ONKWCBIBAEMOW HACTOSALIEHM NPOrpaMMOM, SBIISIETCSA
IIPOU3BOACTBEHHAS PAKTUKA. THIIBI NPAKTHKH: IIPEIIUIIIIOMHAS IIPAKTHUKA.

Cnoco0bl npoBeeHUs1 TPOU3BOJICTBEHHON MPAKTUKU C Y4ETOM TpeOOBaHMM
(enepalbHOTO TOCYJApCTBEHHOI'O 00pa30BaTENBHOIO CTAaHAApTa: CTalOHAapHasd,
BBIE3/(HAs.

®opmMa NpaKTHUKH: JUCKpeTHAs (IMyTEM BbIIEICHUS B KaJCHIAPHOM y4eOHOM
rpaguke HENPEePHIBHOTO MEPHOAA YUeOHOr0 BPEMEHH JIJIsl POBEICHUS PAKTUKN).

2. IEPEYEHD IIVTAHUPYEMBIX PE3YJIBTATOB OBYUEHUA ITPU
INPOXOKAEHUH NPAKTUKH, COOTHECEHHBIX C IVTAHUPYEMbIMH
PE3YJIBTATAMU OCBOEHHUSA OBPA30OBATEJIBHOU ITPOI'PAMMBI

IInanupyembie pe3yJibTaThl
OCBOCHHS 00pa3oBaTeib-
HOI POrpaMMbI

IlepeyeHb NJIaHMPYEeMBIX Pe3yJIbTATOB 00y4eHUS MPH
MPOXO0:KAeHNUU MPAKTUKH

TIK-1 - roTOBHOCTE K YMmers:

OpraHu3alii KOHTAKTHOU 000CHOBBIBATh HAIMPABJICHUS COBEPIICHCTBOBAHHUS OpTraHU3AINH
30HBI MPENPHUSITHS CEPBHCA | KOHTAKTHOM 30HBI PEIITPUATHS CEPBHCA C LIETbI0 (POPMUPOBAHUS
JOJITOCPOYHBIX KIIMEHTYPHBIX OTHOILIEHUH, B.T.4. C Y YETOM
KavecTBa MPEJOCTaBISIEMBIX YCIIYT;

Baagers:

HaBBbIKAMU TPEJICTABJICHUS MTPEJIONKEHUN 110 COBEPIIEHCTBOBAHUIO
OpraHu3aliid KOHTAaKTHOW 30HbBI MIPEIPUSATHS CEPBUCA C 1IEIbIO
(dhopMHpOBaHUS JOITOCPOUYHBIX KIIMEHTYPHBIX OTHOIIEHUH B BUIE
MHUCbMEHHOTO OTYETA;

I1K-2 — rOTOBHOCTB K YMmern:
TUTAHUPOBAHUIO AQHAJIM3UPOBATH CIPOC HA CYIIECTBYIOIIUE YCIYTU MPEANPHUSTHS
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MPOU3BOJICTBEHHO-
XO03SIMCTBEHHOM
JIeATeIIbHOCTU MPEITPUSTUS
CepBUCa B 3aBUCHUMOCTHU OT
W3MEHEHUS] KOHbIOHKTYPbI
PBIHKA YCIyT U cIIpoca
MOTPEOUTEIICH, B TOM YHCIIC
C YUYETOM COIMAJIbHOM
MOJUTUKU TOCYAapCTBa

cepBHCa;
OIICHUBATh KOHKYPEHTOCIIOCOOHOCTh MPEIOCTABISIEMBIX YCIYT C
y4€TOM  KOHBIOHKTYPHl pBIHKA W  COLMAIBHOW  MOJUTHKH
rocyJlapcTBa;

paccUuTHIBaTh M aHATU3UPOBATH OCHOBHBIE MOKa3aTesln Ou3Hec-
IUIaHa T[pU  IUIAHUPOBAaHUM  MPOU3BOJICTBEHHO-XO31CTBEHHON
JESATENbHOCTH MPEINPHUITHS CEpBUCA € YYETOM HM3MEHEHUs
PBIHOYHOM KOHBIOHKTYPHI M CIIPOCa MOTpeOuTENeH B TMHAMUKE
Baapers:

Hasbikamu pa3paboTku MpeJI0KEeHU I o pa3BUTHIO
MIPOU3BOJICTBEHHO-XO35IUCTBEHHON ~ J€SITEIbHOCTH  MPEANPUSTUN
cepBHCa Ha IJIAHOBBIM MepHoj ¢ y4€TOM KOHBIOHKTYPHI PbIHKA U

cmpoca  moTpebuWTened, a TakkKe COIMAIbHOW  MOJUTHKH
rocyiapcTaa
I1IK-4 - roToBHOCTB K Ymers:
YYacCTHUIO B IPOBE/IEHUHU Onpenensate HanpaBlIeHUs HCCIEJIO0BAaHUS M pa3padarbiBaTh IJIaH
UCCIIEJIOBAHNUN COLUAIBHO- MapKEeTUHIOBOTO  HCCIIEZIOBaHUS  MOTPEOUTENBbCKOIO  CHpoca,
MICUXOJIOTUYECKUX COLIMAIbHO-TICUXOJIOTHYECKUX ~ ocoOeHHocTell  moTpebuTteneit ¢
ocobeHHocTel noTpeduTens | yuétom BITUSTHUS HaIlMOHAIbHO-PErHOHAJIbHBIX U
C Y4ETOM HaIlMOHAJIHHO- nemorpadudeckux (paKTopoB;
PETHOHANILHBIX U Buaaners:

nemorpapudeckux hakTopoB

Hasrsikamu MAapKCTHUHIOBOI'O HCCJIICOOBAHUSA HOTpGGI/ITeJ'IBCKOFO
CIIpoCa Ha YCJIYTH KOHKPCETHOTO IIPCANPUATHA CCPBHUCA C y‘IéTOM
BIINAHUA HallMOHAJIbHO-PCTUOHAJIBHBIX )41 ,I[eMOFpaq)I/I‘IeCKI/IX
q)aKTOpOB, a TaxKKC COIMAJIbHO-IICUXOJIOTHYCCKHUX oco0eHHOCTEHN
HOTp€6I/IT€JI$I C ICJIbIO BBIABJICHUA HpO6J'I€M B O6CJ'Iy>KI/IBaHI/II/I

norpeouTeNen
IIK-5 - roTOBHOCTE K YmMmerh:
BBIITOJIHEHHIO OcymiecTBIsITh MOWCK HOBBIX PELICHWH, HANpPaBICHHBIX Ha

HMHHOBAIIMOHHBIX ITPOEKTOB B
cdepe cepBuca

COBEPIICHCTBOBAHUE WHHOBALIMOHHON AEATEIBHOCTHA MPEATPUITHS
CEpBHCA C YYETOM U3MEHEHHN BO BHEIIHEN CPEAE;

Baagers:

Hasrikamu MPOBEACHUS MPEeIBapUTEIHHOTO 000CHOBaHUS
MIPOEKTHBIX pelIeHUI B cepe cepBrca, a TAKKe aHaJIN3a PUCKOB;

IIK-6. I'oToBHOCTB
MIPUMEHEHUI COBPEMEHHBIX
CEpBUCHBIX TEXHOJIOTHi1 B
IIpOLECCE MTPEIOCTABICHUS
yCIIyT, COOTBETCTBYIOIINX
TpeOOBaHMSIM MOTPEOUTENS

YmMmerh:

OnenuBaTh ¥ aHAJU3UPOBATh  PE3YNbTATHl  MAPKETHHTOBBIX
WCCJICIOBAaHUM, MPOBOJUMBIX C IIEJIbIO BBISBICHUSA TOTpEOHOCTEN
noTpeouTeNs

Baagern:

HaBpikamu UCTIOIB30BaHUsI COBPEMEHHBIE CEPBUCHBIE TEXHOJIOTHUHU B
mpolecce  NPeNOoCTaBICHHs  YCIYTH, C  HCIOJb30BaHUEM
WHPOPMAIIMOHHBIX ¥ KOMMYHHUKAIIMOHHBIX TEXHOJIOTWHA ISt

dbopmupoBanus 6a3bl 3HAHUH 0 TOTPEOHOCTIX KIMEHTOB

IIK-7. I'otoBHOCTB K
pa3paboTKe mporecca
MIPEIOCTABIICHHS YCIIYT, B
TOM YHCJIE B COOTBETCTBUU C
TpeOOBaHUSIMH MTOTPEOUTEIS,

YMmerh:
BriOupars maTepuanbl, cnenuaibHOe O0OpYJIOBaHHME M CPEICTBA
npu pa3paboTKe IMpolecca MPEAOCTABICHUSI YCIYTH C Y4eTOM
oTpeOHOCTEH MOTpEeOUTENICH
OcyiecTBIsATh  KOHTPOJb  KayecTBa

mporecca CcepBuca |




Ha OCHOBE HOBEHIIINX 00CITy>KMBaHUS

UH(POPMAIIOHHBIX Baagers:

KOMM YHUKaLIMOHHBIX HaBbikamMu BHeQpeHUST H  WCMOJB30BaHHUA HMHPOPMAIIMOHHBIX
TEXHOJIOTUH CUCTEM M TEXHOJIOTHI C y4eTOM MIpolecca cepBuca

3. MecTo NpaKTHKH B CTPYKType 06pa3oBaTe/IbHON MPOrpamMMbl

[IpousBoacTBenHas (mpenauruiomHasi) mnpaktuka b2.I1.3  oTHocutcs K
BApUAaTUBHOW dYacTW U ABisieTcss 4acTblo bioka 2 «lIpakTukmy», HampaBieHUs
noarotoBku 43.03.01 — CepBuc (HampaBieHHOCTh (MPOQuUIb) TOATOTOBKUA —
«ColMaIbHO-KYJIbTYPHBIN CEPBUCY).

npoeCCHOHANBHBIX YMEHMH W HaBBIKOB, B TOM
YyClle TEPBUYHBIX YMEHUH M HABBIKOB HAy4dHO-

Hudp IIpexmecrByronue IMCHUNIMHBI Y4€0HOT0 Hocaexyrommue
KOMIIETEH N IJIaHA, B KOTOPBIX 0CBAMBAETCH KOMIIETEHIMsSI | JUCHMUILIUHBI y4eOHOT 0
MJIaHA, B KOTOPBIX
ocBamBaeTcst
KOMIIETEHIIUSA
TIK-1 Breaenue B npodeccuto / CepBHCOIOTHUS
Teopust MeHEKMEHTA =
IIpakTuka o MOJIYYEHHIO MEPBUYHBIX E
IPO(ECCHOHANEHBIX yMEHMI M HABEIKOB, B TOM | &
YUCJI€ TEPBUYHBIX YMEHUW M HABBIKOB HAy4HO- §
MCCIEIOBATEIILCKOM ICSITEIHHOCTH s
MapkeTunr nepcoHana /Ynupapnenue | 2 <
YeJIOBEYECKUMHU peECypcaMu s E
[ToBenenue norpeduTenei é e
VYnpasienue onepanusiMu § S
AnanTarus 1uI ¢ OTPaHUYCHHBIMA BO3MOXKHOCTSIMA | & c%
3710pOBbS K JKU3HU E 2-'
YnpaBieHre KaueCTBOM S o~
Jloructuka 2 E
TIK-2 VYyer u ananu3 (PUHAHCOBBIN yUeT, YIPABICHUECKUN % é
y4eT, (PMHAHCOBBIN aHAIIN3) S 5
CraTtucrtrka E &
DHUHAHCOBBIN MEHEIKMEHT E é
MapkeTHHr B oTpacisx u cdepax pesTeapHOCTH/ | & g
busnec-mianupoBanue E =
MapkeTuHr B oTpacisx u cdepax nesTeasHOCTH/ | R g
Bu3HeC-TITaHUPOBAHHE 2 3
Crparernueckuii MapKeTHHT E §
[IK-4 INcuxoauarHoCTHKA & &
Merto/1bl HAyYHBIX UCCIIEI0BaHUMN % o
DKOHOMETPHUKA <
IIpakTuka o MOJTY4YEHUIO MEePBUYHBIX §
2
@

HCCIIeIOBATENBCKON eI TeTbHOCTH
IToBenenue norpedbureneit




MapKeTI/IHFOBBIC I/ICCJ'ICILOBaHI/ISI/ YHpaBJ'IGHI/IC

TEXHOJIOTUSIMHU
HHP
Crparernueckuii MapKeTHHT

TIK-5 DKOHOMMYECKAS OLICHKa WHBECTUILIMOHHBIX
MPOEKTOB

praBJ’IeHI/Ie HU3MCHCHUsSIMHU
praBJ’IeHI/Ie MNpOCKTaMH

HUP
CrpaTernyeckuii MapKeTUHT
MapxeTtunr MHHOBaLUN/ VIHHOBAIIMOHHBIN
MEHEKMEHT

T1K-6 MapkeTHHTOBBIE KOMMYHUKAIH/ Cas3u c
0OIIECTBEHHOCTHIO
MapkeTuHroBble  HCCIEAOBaHMs/  YIpaBJIeHHE
TEXHOJIOTUSMHU
WHurepHeT-MapkeTHHr/ Y npaBjieHNe 3HaHUSIMU

T1IK-7 Metonbl TPUHATHS — yHPABIEHYECKUX  PEIICHHH/

HccnenoBanue cucTeM ynpaBieHUs

ToBapoBenenue, dKcrepTusa,  CTaHIAPTU3AIMS/
Mertposorusi, cTaHIapTU3AIMS U CePTUDUKAIIS
Mapxkerunr yciayr/ Onenka OuzHeca

4. OFBEM IIPAKTUKHU B 3AYETHbBIX EJIUHULAX U EE
MNPOJOJIZKUTEJBHOCTD B HEJAEJISAX JINBO B AKAJJEMUYECKHUX
YACAX

O0beM MPOU3BOJACTBEHHOW (MPEITUIIIIOMHONM) TMPAKTUKA B  3a4ETHBIX
eIMHUIAX COCTABISET - 9 3a4€THBIX €NWHUI], MPOJODKATEIBHOCTh B HEACHAX — 6
Heaelb, 324 Jaca.

5. COAEPKAHUE NPAKTUKHA

Opranuzanusi mporecca MPOXOXKACHUS MNPOU3BOACTBEHHOU (IIPeaIUIIIOMHOI)
NPaKTUKA OCYIIECTBIAETCA B CcOOTBeTCTBUU C [lonoxkeHueM O MpakTHUKe
00ydJaromuxcs, 0CBauBAIOIINX 00pa30BaTeIbHbBIE IPOTPAMMBI BBICIIIETO 0OPa30BaAHMS
B [UDODIIT.

Mecta TpoXOoXAE€HHUS ~ MPOU3BOACTBEHHOW  (MPEIAMILUIOMHON)  MPAKTHKHU
OTIPEICNIAIOTCS  OCOOCHHOCTSMU OOBEKTOB MPOPECCHOHATBLHON  JACSITeIbHOCTH
BBIITYCKHHKA MO TporpamMme OakajiaBpuara, TEMOM BBITYCKHOW KBATM(PUKAIIMOHHON
pabotel. B KkauecTBe MeCT TMPOXOXKACHHUS TMPAKTUKA MOTYT OBITH BBIOpaHBI
npennpusituss cdeppl yciayr, a UMEHHO OpraHM3allid TOCTUHUYHOrO Ou3Heca,
OOLIECTBEHHOTO0 MWUTaHUSA, TYpPU3Ma, CIOPTUBHO-03/I0POBUTENBHBIX IIEHTPOB,
pa3BleKATENbHBIX IIEHTPOB, MPEANPUATANA TPAHCIOPTHOTO XO34ilCTBA W  Jp.
MIPEATPUSITUS CEPBHUCA.




CopepxaHue  TPAaKTUKH  OMPEACNSACTCS  COJEp)KaHueM  (OpMHUPYEMBIX
komneteHimil. Conepikanue paboT B paMKax MPOU3BOJCTBEHHOU (IIPEITUTIIOMHOI)
MIPaKTUKH:

1. Obwas xapaxmepucmuka npeonpusamusi (Opeanu3ayuu) cepsucd.

OpranuzanuoHHO-TIpaBoBas popma npeanpusaTus. OpraHu3auoHHas CTPYKTYpa.
OcHOBHBIEC HAMpaBIEHUS JEATEIBHOCTH. 3aKOHOAATENbHbIE M HOPMATHUBHBIE aKTHI,
periiaMeHTUPYIOLTUE JeSTEIbHOCTh OopraHu3anuu ((enepayibHble, perHOHAIBHBIC U
MECTHBIC aKThl, BHYTPEHHSISI JOKyMEHTalus opraHuzanuu). JlokymeHTooOO0pOoT
BHYTpU opraHu3anuu. TpeboBaHUs OXpaHbl TPYyJa U TEXHUKU O€30MacHOCTH.

2. Xapaxmepucmuka yciye, npedocmasisiemMvlx opeanuzayuetl (npeonpusmuem,).
Texunonoeuueckue npoyeccol  npedocmasienus  yciye. Komwmaxkmmuas — 30mua.
Knuenmypnuvie omnowenus.

XapakTepucTrka BUI0B, GOPMbI, 0OObEMOB U YCJIOBHI MPEIOCTABIEHUSI YCIIYT B
opranm3anuu (IPEINPUATHH) CepBHCA. XapaKTCPUCTHKA KOHTAKTHOH 30HBI
NPEIOCTaBICHUS YCIyr. XapaKTepUCTHKA KIMEHTYPHBIX OTHOIIeHH. OnucaHue
TEXHOJIOTUYECKUX MPOLIECCOB MPEIOCTABICHUS YCIYT U UX OCHOBHBIX MapaMeTpPOB.

3. Pecypchas 6asa npedocmaesnenus yciuye.

MarepuansHbie W HEMaTepUalIbHBIC PECYPCHI, HCIIOJIB3yeMBIE B IPOIECCE
MPEAOCTABICHUS] YCAYr (XapaKTepUCTHKa IOMEIIeHUs, OOOpyIOBaHMS | T.IL.).
MeTonbl KOHTpOJIS 3a HUCHOJB30BaHHEM (pacxomoM) pecypcoB. OleHKa YpOBHS
pPeCypcoOOeCIIeUeHHOCTH.

4. Hcnonvsosanue CcOBpeMeHHLIX UHDOPMAYUOHHBIX U  UHHOBAUUOHHBIX
MEXHON02UL NPU OKA3AHUU VCTYe.

Onucanue HCIMONb3yeMbIX WH()OPMAIIMOHHBIX WU WHHOBAIIMOHHBIX TEXHOJIOTHM,
UCIIOJIb3YEMBIX B MPOIIECCE TPEAOCTABICHUS YCIYT (CUCTEM JUCTAHIIMOHHOM 3aITUCH,
WHTEPAKTHBHOW JOCKH, aBTOMAaTHU3WPOBAaHHOW 0a3pl JaHHBIX © T.1.). OreHka
HEOOXOJUMOCTH TIOMCKAa WHHOBAIIMOHHBIX PEIICHHHA I Pa3BUTHS TIPCIIPHSITHSL.
[IpenBapuTenbHas ONEHKA YCIOBHHA pean3allii MPOSKTOB MO COBEPIICHCTBOBAHUIO
JESATSIIBHOCTH TPEATPHSTHSL.

5. Kauecmeo ycnye u e2o Kohmpoi.

[Tokasarenu, onpeaensioniie KauecTBO yCIyr B BBIOpAaHHOW OTpaciid CepBHUCA.
XapakTepucTHKa KadecTBa YyCIyr Ha MPEANPUATAN cepBHcAa. MeToAbl KOHTPOJIS
KayecTBa yCIyr M TEXHOJOTHYECKOTO TpoIllecca NPEIOCTABICHUS  YCIIYT.
AHKETHpOBaHHUE MOTPEOUTEIICH O KaYeCTBE YCIYT.

6. Ananuz pwvinka yciye 8 cghepe OesmenpHOCMU OpeaHu3ayuu (Npeonpusimusi)
cepsuca. Xapaxmepucmuxa nompeoumenetl yciye.

XapakTepuCTHKa  CEerMEHTa  pbIHKA  NPENNpHUSATHS,  MO3UIMOHHPOBAHUE
npenjgaraeMeix  mpoaykrtoB  (ycmyr). CpaBHUTENBHBIA — aHadU3 KOHKYPEHTOB.
XapakrepucTuka o0paza OpraHM3aIlii CPEeId KIFOYEBBIX KOHTAaKTHBIX ayJTUTOPHUH.
XapakTepucTuka norpedureneit yCIIyT MPEANPUSITHSL. CornmanbHeIe,
NICUXOJIOTHYECKUE, ITHUYECKUE, KOH()ECCHOHANbHBIE U KYJIbTYpPHBIE OCOOCHHOCTH
noTpeduteneit ycayr. OCHOBHBbIE TPEOOBaHUS KIIMEHTOB.
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7. Ilepconan opeanuzayuu (npeonpusmus) cepsuca.

UuclneHHOCTh TepcoHalla U €ro JAWHAMHKA, XapaKTepPUCTHKA JIOJKHOCTHBIX
00s13aHHOCTEH, YPOBHSI W HAINPABJICHHOCTH OOpa30BaHMs, COCTaB IEpcoHaja IO
BO3pacTy, MOJIy, CHCTEMa OIUIAThl TPy/Ja B OPTaHHU3AI[MH, CHCTEMa CTUMYJIMPOBAHHSI
nepcoHaza — MPEeMHH, MOPAJIbHBIC MOOIIPECHHS, XapaKTEPUCTUKA TICUXOJIOTHICCKOTO
KJIMMaTa B KOJUIEKTHBE, Mpo(eccuOHANbHbIE U JIMYHBIE TPeOOBAaHUS K KadyecTBaMm
nepconana. Cucrema TOBBIIIEHUST KBalupukanuu. JIOMKHOCTHBIE WHCTPYKIIMH
(pyHKIIMOHANTBEHBIE OOS3aHHOCTH) CHEIMaCTa IO cepBUcy. llcuxonoruueckue
aCMeKThl B3aUMOJICHCTBUS CHEIUAINCTA [0 CEPBUCY C KIMEHTaMH M HapTHEPAMH.
JIefCTBUS crienManucTa Mo CEpBUCY B KOHTAKTHOW 30HE. DTHKA MPOPECCHOHATHLHOM
JESATSIIBHOCTH ¥ (POPMHUPOBaHUS KIIMEHTYPHBIX OTHOIICHUH B chepe cepBuca.

8. OpeanuzayuonHo-3KoHOMUYECKUe NOKA3amenu O0esamenbHOCMU Opeanu3ayuu
(npeonpusamus) cepauca.

[Tpor3BO/ICTBEHHO-XO3UCTBEHHAsA JI€ATENbHOCTh MPEANpUATUs. 3aTpaThl U
noxonbl mpennpusatus. O0béM BeIpyuku. KosMuecTBO 4enmoBeK, 00CTY>KHBAaEMbIX
€Xero/IHo (eKeKBapTaIbHO, exemMecsiuHo). Llena Ha ycinyru. /J[nnamuka nokasarenei.

9. Maprxemune u pexnama 6 OesmMeNbHOCMU OpP2AHU3AYUU (NPeonpusmus)
COYUANLHO-KYTbIMYPHO20 CEPBUCA.

XapakTepucTHKa MapKETUHIOBOM CTpaTerud OpraHu3aluu (MpeanpusTus).
XapakTepuCcTHKa PEKIaMHOW JESTENbHOCTH MPEANPUATHS, UCTIOIB3YEMOM C IIEIIbIO
NPOJABMKEHUSI HA PBIHOK M TMOCIEAYIOMIEH NpoAaXu MPOU3BOJUMBIX YCIYT.
Hcnonb3oBanue cpencts pazMenieHus: pekiaambl. UMumx mnpennpustus cepBuca.
Llenbl Ha yCIIyTH U IIEHOBAS MOJIUTHKA OPTaHU3AIIIH.

10. SWOT — awuanuz oOeamenvHOCmMU NPEONPUAMUS COYUATLHO-KYIbIMYPHOSO
cepsuca.

Onucanue CWIbHBIX U CJIa0bIX CTOPOH, YIpo3 U BO3MOXHocTed. OmpenesneHue
HaIpaBJICHU COBEPUICHCTBOBAHMS JEATENbHOCTU MpeAnpuatus. BbBoabl U3
pe3ysibTaToB aHanu3a. BO3MOXHOCTM NPUMEHEHHS HOBBIX, B TOM YHCIE
MHHOBAIIMOHHBIX, (OpM 0O0CIyXHBaHUS. BO3MOXKHOCTH ONTUMHU3ALMH POLECCOB
cepBuca.

NunuBuayanpHble 3aaHus JTOTIOMHSIOT WM PACHIUPSIOT COJEp)KaHUe BUIOB
pabot, 1ub0 GopMyIUpPYIOTCS UCXOAS U3 CTICU(PUKA MPEAPUITHS CEPBHUCA.

6. ®OPMbI OTYETHOCTU 110 IPAKTUKE
[To uroram mpOXOXXKIECHHS TPOU3BOJACTBEHHON (MIPEAAUILUIOMHON) TPAKTUKH
CTYJICHT MPEAOCTABIISIET CIECAYIOLIYIO0 OTYETHYIO TOKYMEHTALUIO:

—  NHUCbMEHHBIN OTYET O MPOXOKICHUU MTPAKTUKHY;

—  JHEBHMK IIPaKTUKH CTYJEHTA, 3aBEPECHHBIC ITOANKMCBHIO PYKOBOIMTEIS
MPaKTUKUA OT MPO(PUIBLHON OpraHu3alvy U MeYaTbio OpraHu3auuu (B T.4.
COBMECTHBIN pabounii rpaduk (IJIaH) MPOBENEHUS MPAKTUKA U OT3bIB
PYKOBOJUTEISI MPAKTUKH OT MPOGUIHHON OpraHU3aIlim).

Pe3ynbTarthl TpOWM3BOACTBEHHON MPAKTUKH CTYAEHT o0000maer B (dopme
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nucbMeHHOro oT4yéra. OTuér Ao/mKeH ObITh HalMCaH Ha MaTepuaiax oOBeKTa
OPaKTUKA W TI0 COJAEPNKAHUI0 COOTBETCTBOBATh TPEOOBAHMSIM  MPOTPAMMEBI
MPOU3BOJACTBEHHON MPAKTUKU. J[JI1 MOATOTOBKM OTYETA CTYIAEHT BEAET JHEBHUK
MPAKTUKH, & TAKXKE TOTOBUT KOMHUM HEOOXOAMMBIX TOKYMEHTOB. [lo oxoH4aHUH
MPAKTUKU CTYACHT O(POpMIIsEeT OTYET M TOCIIC MPOBEPKU PYKOBOJIUTEIEM MPAKTUKH
OT MPO(PWIBHON OpraHu3ali MPEJCTABISIET €ro sl MPOBEPKU PYKOBOAHUTEIIO
MPAKTUKU OT OPTaHU3aALUU.

CrpykTypa oT4éTa:
Tutynsnabil qucT (OOpaser] npeCcTaBieH B MPUIOKEHUSIX).
ConepxaHue.
BBenenue, KkoTopoe MOMKHO O0OOIUTH coOOpaHHBIE MaTepHalibl M  PACKPHITH
OCHOBHBIE BOIPOCHI U HANPABIEHUS, KOTOPHIMU 3aHUMAJICSL CTYJIEHT Ha MPaKTUKE.
OcHoBHas yacTh

1. Obwas mexHUKO-3KOHOMUYECKAS XapaAKMepUCmuKa opeanu3ayuu

1.1. OpranuzanmonHo-npaBoBas ¢opma. Hampapnenuss aesTenbHOCTH (IO
yCTaBy). 3aKOHOJATENbHbIE U  HOPMATHUBHBIE  aKThl, PErJIAMEHTUPYIOLIUE
NESTENBHOCTh Opranu3anuu (denepaibHble, PETUOHAIBHBIE M MECTHBIC aKTHI,
CTaHJApThl, BHYTPEHHSA JOKYMEHTAIIUS OPTaHU3aAIINN ).

1.2 OpranuzanuonHas CTpyKTypa npeanpusatusa. TpedoBaHus OXpaHbl TpyAa U
TEeXHHUKU Oe3omacHoCTU. PecypcHas 6a3a npenoctasienus yciayr. UHdopmaronseie
Y MHHOBALIMOHHBIE TEXHOJIOTHH, UCTIOIb3yEMbIE€ B MPOLECCE NMPEAOCTABICHUS YCIIYT.
XapakTepucTuka nepcoHana opraHuzauuu. I[IpodeccroHanbHble U JIMYHOCTHBIE
TpeOOBaHUs K MEPCOHATY OpTraHU3alUN

2. Xapaxmepucmuxka yciye, npeoocmaensiemvlx op2anuzayuell (npeonpusmuem)
COYUANLHO-KYIbIMYPHO20 Cepsucd.

2.1. Bugpl ycayr, OKa3bIBa€MbIX OpTraHU3AIMEN HAaceIeHUI0. TexHomornyeckue
IpoLecchl MpeaocTaBieHus yciuyr. KonTakTHast 30Ha pe10CTaBIeHHS YCIIyT.

2.2. KadecTBO ycinyr U ero KOHTpoJb. Ilokazarenu, ompenenstommue KauecTBO
yclIyr B BBIOpaHHOW OTpaciM cepBUca. XapaKTEepUCTHKA KauecTBa YCIyr Ha
OPEANPUITUN cepBUCAa. MeToAbl KOHTPOJISI KauecTBa YCIYyr M TEXHOJOTHYECKOTO
npoliecca npe0CTaBICHUs YCIIyT.

3. Ananuz pwvinxa yciye 8 cghepe OesmenbHOCMU OpeaHU3aAyuu (Npeonpusimusi)
cepsuca. Xapaxmepucmuka nompeoumeneu yciye.

3.1. KonkypeHtHass cpena nestenbHocTH —opranmzauud. SWOT-anamu3
NEeSTENbHOCTH OPraHU3aliu

3.2. XapaxkTepucTuka  KJIMEHTOB-MOTpeOUTeNed  yCIyr  OpraHMu3aluu.
CornmanibHble, TCUXOJIOTUYECKUE, ITHUYECKUE, KOH(ECCHOHAIBHBIE U KYJIbTYPHBIC
ocoOeHHOCTH mnoTpeduTeneil ycayr. Pe3ynbTaThl aHKETHUPOBAHMS — KIMEHTOB
OpraHu3aluu OTHOCHUTEJIBHO YA0BIETBOPEHHOCTH yCIIyramu (ankera
pa3pabaThIBa€TCs CaMOCTOSITEIBHO!).

4. Mapremunzosas desimenvHocms opeanuzayuu. Komniexc mapkemunea ycuye.

5. Ocnognoie OpP2aHU3AYUOHHO-IKOHOMUYECKUE nokazameinu,
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xapaxmepu3syroujue 0esmenbHOCb OP2aAHU3AYUU.

Crucok ucnoJib30BaHHBIX MH(POPMAIIMOHHBIX HCTOYHHUKOB
3akitoueHue (BbIBO/IbI)
Crrcok UCnoJib3yeMbIX HH()OPMAIIMOHHBIX HCTOYHUKOB.
[Tpwnoxenus (mepBUYHAs JOKYMEHTAIUS, (parMEeHThl HOPMATHBHBIX JIOKYMEHTOB,
CKPUH-IIOTHl O(UIIMATBHBIX CAWTOB OpPraHU3aIMii, OTYETHI O COCTOSHUHM OTPACH,
MOJIOKEHMSI, PEKJIaMHbIE MaTepuajbl, 0030p MapHIPyTOB, JAUCKOHTHBIE KapThl,
MaMSITKU U T.11.).

TexcroBasi 4yacTh OT4ETAa COJEPKUT H3JIOKEHHE PE3yJTbTATOB MPAKTUYECKOM
JESITEIBHOCTH CTYJEHTa TI0 BHJaM BBIMIOJHAEMBIX pa0OT B COOTBETCTBUHU C
KaJICHIapHBIM TUIaHOM | TpaduxoM. OOBEM TEKCTOBOM YacTH OTUETA JTOJDKEH OBITh
He MeHee 35 cTp. (6e3 mpuIIoKeHu).

Bce wmarepuanbl, mnpunaraembie K OTY4ETY, JOJDKHBI COOTBETCTBOBATH
TpeOOBaHUSIM 00 OTPaHUYCHHUH TOCTYyTMa K HH()OpMaIUH.

CTyneHTbl, HE BBINOJHUBIINE IOJTHOCTHIO TpPEeOOBaHUS, MPEIbIBISIEMbIE K
COJIEP’)KAHUIO TPAKTUKH W HE TMPEACTABUBIIME OTYETHI, K 3alIUTE MPAKTUKU HE
JIOTTYCKaIOTCS.

OdopmiieHue oT4éTa MO NPOU3BOACTBEHHON (MPETUIIOMHON) NPAKTHKE
OTyéT MO TPOM3BOACTBEHHOUN (MPEITUIIIIOMHON) MpaKkTHUKE O(OpPMIISIETCS B
cootBercTBUM ¢ ['OCT 7.32-2001 «OTu€T 0 Hay4YHO-HCCIEIOBATEIbCKONW paboTe.
Crpykrypa u npaBwia odpopmienus», 'OCT 2.105-1995 «OOuime TpeGoBanus K
TeKCTOBBIM ~ gokymeHTam», ['OCT 7.1-2003 «bubnuorpaduueckas 3amuck.
bubnmnorpaduueckoe onrcanue. O6mue TpeOOBAHUS U MPABHIIA COCTABICHUS.
[TapameTpbl CTpaHUIIBI:

- popmar - A4;

- monst (Bepx - 20 MM, HU3 - 20 MM, cripaBa - 15 mm, crieBa -30 Mm);

- TapauTypa — «Tanmcey;

- Kerib- 14 nr;

- MEXCTPOYHBIN HHTEPBAT - 1,5;

- ab3ar (kpacHas ctpoka) — 1,25 cwm;

- Talysius - 1,25 oM,

- HOMEP CTpaHUIIbl IPOCTABJISIETCS B IPABOM BEPXHEM YTIIy.

Tekcr medaraercss CTPOro B MOCIEAOBATEILHOM IOPSIIKE W BbIPABHUBAETCS 110
mupuHe. He pomyckaroTcsi pa3HOro poAa TEKCTOBbIE BCTABKM M JIOTIOJHEHHUS,
MOMEIllaeMble Ha OTAEJIbHbIX CTpaHMLAX WJIM Ha OOpaTHOM CTOpOHE JHCTa, U
MEpPeHOChl KYCKOB TEKCTa B JIpyrue Mecrta. Bce mnoacTpouyHble NpUMEYaHHs
opopMIsIFOTCSL (C MEHBIIMM HWHTEPBAJIOM) Ha TOM CTpaHUIE, K KOTOPOH OHH
OTHOCSITCSI.

B npouecce mnedaraHuss TeKCTa MpHU MEpPEXO/e Ha CIEAYIOUIYIO CTPAHMILY HE
PEKOMEHIYeTCS:

e []oTpeIBaTh OAHY CTPOKY TEKCTa WJIM CJIOBO OT MpeIblIyliero adszara,
Jy4llle HareyaTaTb Ha 3TOW CTPAHMUIIE;
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e [| HauMHATH OJIHY CTPOKY HOBOT'O a03alla Ha 3aKaHYMBAIOIIEIHCS CTPaHUIIE,
Jy4Ilie HayaTh HOBBIN ab3al] Ha IPYrol CTPAHMUIIE;

e [/ HAYMHATH B KOHIIE CTPAHULIE CIOBO C IIEPEHOCOM, JIYYILIE IIEPEHECTH ITO
CJIOBO Ha HOBYIO CTpPaHULLY;

e [] oTpbIBaTh Ha3BaHUE TAOJIMIIBI OT €€ COJIePIKAHMUSL.

Kaxnass wacte oTuéra HauMHAEeTCS C HOBOM cTpaHuIpl (K maparpadaMm 5TO
npaBwio He oTHocutcs). CioBo T1yiaBa He nuuiercs. [7aBel M maparpadsl
HYMEpPYIOTCSl apaOCKUMU IU(ppaMu 6e3 TOUKU U 3alUChIBAIOTCA € a03aI[HOT'O OTCTYIIA
(ab3any paBeH 5 3Hakam). Homep maparpada cocToMT M3 HOMEpa TIJlaBbl M €ro
CcOOCTBEHHOTO HOMEpA, pa3/IeIEHHBIX TOUKOM, HO 0€3 TOUKH B KOHIIE.

3aroioBKM CTPYKTYPHBIX JIEMEHTOB paboTHI (ColepkaHue, BBEICHUE, Ha3BAHUS
TJIaB U 3aKJIIOYEHHE) TeYaTaroTcsl 3arjiaBHBIMU OyKBamMH >KUPHBIM IipudtoMm, a
3aroJIOBKU maparpadoB - ¢ 3arjiaBHONW OyKBbI CTPOYHBIMU OYKBaMU U pacloararoTcs
B CE€peIMHE CTPOKU 0€3 TOUKHM B KOHIIE M 0€3 MOJAYEPKUBAHUS, BBIICIAIOTCS KUPHBIM
mpudTom.

B oruére mo mNpOXOXIEHHIO NPOM3BOJCTBEHHOM MPAKTHKH  00S3aTEIbHO
noixHbl ObITh ccbliku MJIM cHocku Ha wucnonbzyemble uctounukun. CHOCKU
nenatorcs BHU3Y ctpanuilbl. Opopmnenune CCBIJIOK pexoMenmyeTcst Aenarh mocie
TOTO MOMEHTa, Korja OyJeT OKOHYATEeJIbHO COCTAaBJIEH CIHUCOK JIMTEPaTyphl, JUOO
BBIJICJINTH OT/AEJIBHO CIIMCOK CCBUIOK IO OYEPETHOCTH MX MCIOJB30BaHUS B TEKCTE U
OTAENBHO crUCcOK JuTepaTypbl. Hanpumep [1, ¢.125-128], roe 1 — HoMep ucTouHMKa
B CIMCKE JIUTEPATypbl WM B CHHMCKE CChUIOK, a 125-128 — cTpaHuipl, Ha KOTOpHIE
CCBhLIAETCS aBTOP.

JUis noaBedeHUsT WTOTOB W OLUEHKU pe3yNlbTaTOB MPAKTUKH  CTYJIEHT
npejcTaBiIsieT Ha Kadeapy OTYET O MPAKTUKE  PYKOBOAMUTENIO MPAKTUKU OT
o0pa3oBaTenbHON OpraHu3aliy Ui OLIEHKH COOTBETCTBHS TPEOOBAHUAM MTPOrPaMMBbI
IIPaKTHKH.

WUrtorn mnpous3BOACTBEHHON (TIPEAIUINIOMHON) TMPAKTUKA OIICHUBAIOTCS Ha
OCHOBE KauecTBa IPE/ICTAaBICHHBIX MAaTEPHAJIOB U COOECEOBAHUS C PYKOBOAUTEIEM
IPaKTUKH OT 00pa3oBaTeNbHON opraHu3auuu. [lo UToraM mpakTUKU BBICTABISETCS
3a4€T ¢ orleHKor. POpMOH 3aIUTHI OTUETA ABIAETCS cOOECe0BaHNE.

Cpoxu noiBEACHUS UTOTOB MPAKTUKN — HE MO3/IHEE HEENH TOCIE 3aBEPILICHUS
MPaKTUKHU.
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7. ®OHJ OHEHOYHbBIX U METOANYECKUX MATEPHUAJIOB /UIS1 ITPOBEJAEHUSA

IMPOMEXYTOUYHOM ATTECTAIIUU OBYYAIOIIUXCS IO ITPAKTUKE

7.1. IlepeyeHb KOMIETEHIHI C YKA3aHMEM ITanoB UX ()OPMHPOBAHUA B IpoLEcce OCBOCHHS 00pPa30BaTeJIbHOM

NNporpamMmmal
[IK-1. 'oTOBHOCTb K OpraHu3aii KOHTAKTHOW 30HBI NPEIPHUITHS CEpBHCA
1 atan 3 oran 4 stan 5 aTan 6 oTamn 7 aTan
Teopust IToBenenue [ToBenenue
o . Jlorucruka
MEHEHKMEHTA noTpeouTenei notpeduTenen (8 cemectp)
(4 cemectp) (6 cemectp) (7 cemectp) P
VYnpasnenue Ynpasienue
oreparusIMu KayecTBOM
[IpakTuka mo (6 cemectp) (7 cemectp)
HOJyYEHHUIO Ananranus i ¢
v MapkeTusr o H I
Bgenenue B NEPBUYHBIX OrPaHUYCHHBIMH
Teopus nepconana/y npaBieHu
npodeccuro/ po¢eCCHOHAIBHBIX BO3MOKHOCTSIMU
MEHEIKMEHTa . € YeIOBEYECCKIUMHU
Cesuconorus YMEHHI U HaBBIKOB, 3JI0OPOBBS K JKU3HH IMpenauniomuas
(3 cemectp) pecypcamu
(1 cemectp) B TOM YHUCJIE (5 cemectp) (6 cemectp) NMpaKkTHKA
NEPBUYHBIX YMEHUM [TpakTuka mmo Jlorucruka (8 cemectp)
Y HaBBIKOB HAy4YHO- MOJTyYEHHUIO (7 cemectp)
UCCIIEZI0BATEIbCKON poheCCUOHATBHBIX
JeSITETIbHOCTH YMEHHI U OTBITA
(4 cemectp) npo¢eCCUOHATBHOM
JeSITeTbHOCTH
(6 cemecTp)

[1IK-2. '0TOBHOCTB K IJIAHUPOBAHUIO POU3BOICTBEHHO-X03AMCTBEHHON AESITEIbHOCTH NPEANIPUATHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUS

KOHBIOHKTYPBI PHIHKA U CIIPOCa NOTpeOuTeNIel, B TOM YHUCIIE C YIETOM COIMAIbHOM MOJIMTUKU TOCY1apCTBa

1 sTan

2 3Tan

3 3tan 4 stan S atan
VYuer u aHanus DUHAHCOBBIN MEHEVKMEHT Crparernyeckuii MEHEKMEHT
(buHAHCOBBII yUeT, (6 cemectp) (7 cemectp) I
YIpaBICHUCCKUN Cratuctuka (5 MapKeTHHT B OTpacysix U MapkeTHHT B OTpacisix u cdepax PEVTHILTOMH A
y4et, pUHAHCOBBIN ceMecTp) chepax nestenbHOCTH/ bu3Hec- nesitenbHOCTH/ br3Hec- NpaKTuKa
aHan3) IUTAHUPOBAHUE IUTAHUPOBAHHUE (8 cemectp)
(6 cemectp) (6 cemectp) (7 cemectp)
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IIpakTuka no nNojay4YeHuro
npodeccroHaIbHBIX YMEHHUH U
onbITa podheccuoHaIbHOM
JeSITeIbHOCTU
(6 cemectp)

1 atan 2 3tan 3 stan 4 stan 5 aTan 6 sTan
o IToBenenue Crparernueckuit
MeToapl HayqHBIX [ToBenenue notpedureneit .

N notpeduTeneit MapKeTHUHT

UCCcIe0BaHul (4 cemecTp) (6 cemectp)
(7 cemectp) (8cemectp)

MapKkeTHHTOBbIE
DKOHOMETpPHKA vccrenoBanus/ Y nmpaBieHue
(4 cemectp) TEXHOJIOTHUSMHU
(6 cemectp)

MeTo/1b1 HAyUYHBIX
Ileuxoguarnoctu | IlpakThka 1Mo MOJYYEHHUIO N
HCCJIEIOBAHUN

Ka (3 cemectp) MEPBUYHBIX (5 cemectp) Crparernueckuii | Ilpexmuniomuasi
poeCCHOHAITBHBIX MapKeTHHT NMpPaKTHKA
YMCHHIA U HABBIKOB, B TOM (7 cemectp) (8 cemecTp)
YHUCJie IEPBUYHBIX YMEHUHN
1 HaBBIKOB HaAy4YHO-
HCCJIEeI0BATEIbCKON
JeSATEIIbHOCTH
(4 cemectp)

Hayuno-uccnenoBarenbckas
pabota (6¢cemectp)

1 oram 2 sran 3 sran 4 >tan

MapketuHr nHHOBaIH/ IHHOBAIIMOHHBIA
VYrpaBiieHrEe H3MEHEHUAMU

MEHEKMEHT
(6 cemecTp)
DKOHOMHYECKAs OLIEHKA . (8 cemectp)
Crparernueckuii MapKeTUHT =
WHBECTHUIIMOHHBIX TIPOCKTOB VYnpasieHue mpoeKTamMu (7 cemectp) CrpaTterndeckuii MapKeTHHT
(5 cemectp) (6 cemectp) P (8 cemectp)
HHUP IpenauniomMHas IPaKTHKA

(6 cemectp) (¢ CeMeCTi)
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1 sTan 2 sTan 3 sTan
MapKeTHHTOBBIE HCCIIeIOBaHUs/ Y IpaBiIeHHE WnuTepueT-mMapkeTHHr/ Y mpaBieHue

TEXHOJOTHAMU 3HAaHUSIMU

MapkeTuHr KOMMYyHHKaI#ii/CBsi3u ¢ (6 cemecTp) (8 cemectp)

0O0IIECTBEHHOCTHIO [IpakTuka Mo noysy4yeHuro NpopeccuoHaIbHbIX
(5 cemectp) YMEHHUI1 U ombITa NPo(hecCHOHATbHOI IIpexauniaoMHasi NpaKTHKA
JIeITENbHOCTH (8 cemectp)
(6 cemecTp)

1 sran 2 oran 3 sran 4 stan 5 sTan
TosapoBenenune, sxcreptu3a | IIpakTHKa 10 MOIYYESHUIO
Meto/bl NpUHATHUS POBCA ’ P P yd
u npodeccruoHambHBIX
YIPaBIEHYECKUX N MapkeTuHr yciyr/ Mpenguniomuas
o crannaptuzanus/Merponorus YMEHHU U OTBITA
pemenwnit/MccnenoBanue " Ornenka 6u3Heca NMPaKTHKA
CTaHAPTHU3ALHUA U pohecCUOHATBHOM
CUCTEM YIPaBJICHHS (7 cemectp) (8 cemecTp)
cepTuduKanus EATEILHOCTH
(4 cemectp)
(5 cemectp) (6 cemectp)




7.2. Onucanue nmokasarteJjei u KPUTEPUEB OLICHUBaAHUA KOMIIeTEeHI[MI1 HA PA3JIHYHBIX 3TAallax UX (l)OpMI/lpOBaHI/IH,

OINHCAaHHE IIIKAJI OLICHUBAHUA

Kputepun onennBanust pe3yabTaToB o0yueHus

= =
=
=8 5 Ouenka
5 8 8 [Tnanupyemsbie Onenka
2 5 B «HEYJOBJIETBOPUTEIBHO Ornenka «Xxopomio / OreHka «OTIUIHOY /
= § £ | Pe3yJbTaThl oOyueHus «YIOBJIETBOPUTEIILHOY /
o s » / Hezauer (0-54 3auer (70-84 Gamna) 3adert (85-100 GamioB)
= - 3auer (55-69 6amnoB)
9 < 6aJuI0B)
7 sTan
~ YmMenus: He ywmeer. HeMoHCcTpUpyeT YMeeT NpuMeHTh HeMoHcTpupyeT
= 00OCHOBBIBATH JlemoHCcTpUpYET YacTUYHBIC YMEHUS 0€3 | 3HAHUS Ha MPAKTHUKE B | BRICOKUH YPOBEHb
5 HanpaBICHUS YaCTUYHBIE YMEHUS, rpyObIX OMUOOK MpH 0a30BOM 00BEME MTPH yYMEHUH npH
=
S COBEpLICHCTBOBAHUS J0ITycKasi rpyobie 000CHOBaHHH 000CHOBaHHUH 000CHOBaHUH
Z OpraHu3aluu OIIUOKY MPU HanpaBJICHUM HanpaBJICHUM HaTpaBICHUH
: KOHTaKTHOM 30HBI 000CHOBaHHH COBEPILIEHCTBOBAHHUS COBEPILIECHCTBOBAHUS COBEPLIECHCTBOBAHUSA
= NPEINpPUSATHSI CEpBUCA C | HAPABICHUN OpraHu3aIuu OpraHU3aINU OpraHu3aluu
?5 1eNbl0 (GOPMHUPOBAaHUS | COBEPIICHCTBOBAHUS KOHTAKTHOH 30HBI KOHTAKTHOM 30HBI KOHTAKTHOM 30HBI
z JOATOCPOYHBIX OpraHu3aluu NPEIPUATHS CEPBUCA C | TIPEANPUSLTHS CEPBUCA C | IPEANPUATHS CEPBUCA C
g KIIMEHTYPHBIX KOHTAKTHOW 30HBI 1eNbI0 (POPMUPOBAHUS | 1IETBI0 (POPMUPOBAHUS | LIEJIBIO (POPMUPOBAHHUS
2 OTHOIIEHUH, B.T.4. Cy | IPEANPUATHS CEPBUCA C | TOJITOCPOUHBIX JOJITOCPOYHBIX JOATOCPOYHBIX
= ; YeTOM KauecTBa 1eNbi0 (OPMHUPOBAHUS | KIMEHTYPHBIX KJIMEHTYPHBIX KJIMEHTYPHBIX
(] o 9 )
£ | I | MPEeIOCTaBIACMBIX JIOJTOCPOYHBIX OTHOILIEHUI, B.T.4. CY | OTHOLIEHWH, B.T.4. Cy | OTHOLICHUH, B.T.4. Cy
S yCIIyr KIIMEHTYPHBIX YEeTOM KauecTBa YEeTOM KauecTBa YeTOM KauecTBa
= OTHOILIEHUH, B.T.U. CY | IPEJOCTaBIIEMbIX IPEI0CTaBISIEMbIX MIPEI0CTaBISIEMbIX
’QE YeTOM KauecTBa ycayr ycayr ycayr
g MIPEI0CTaBIISIEMbIX
R yeyr
= Hagpiku: He Bnaneer. HemoHcTpupyet Bnaneer 6a3oBbiMu HeMoHcTpupyet
E NIpeJICTaBJICHUS JleMoHCTpupyeT YaCTUYHbIE BJIaJICHUS npueMamMu BJIa/IEHUS HA BHICOKOM
= NpeUI0KEHU N TI0 HU3KHUH ypOBEHb 6e3 rpyObIX OmHO0K IpeJICTaBJICHUS YpOBHE NpEICTaBICHUS
[a5] ) o
S COBEPILIEHCTBOBAHMIO BJIa/ICHUS] HaBBIKAMU HaBBIKAMH IpeUI0KEeHUH 10 NpeUI0KEHU N TI0
5 OpraHu3aluu MIpEeJICTaBJICHUS NPEJCTABIICHUS COBEpILIEHCTBOBAHUIO COBEPILIEHCTBOBAHUIO
KOHTAKTHOMN 30HBI MPEJIOKESHUN TI0 NpeUI0KESHUH 110 OpraHM3aINU OpraHu3aluu

[E
(o))




MIPEANPUATHS CEPBUCA C
1esbo (GOpMHUPOBAHUS
JOJITOCPOYHBIX
KJIMEHTYPHBIX
OTHOILIEHHH B BUJIE
MHUCHMEHHOI'0 OTuYéTa

COBEPIIEHCTBOBAHUIO
OpraHu3anuu
KOHTaKTHOM 30HBI
MIPEANPUATHS CEPBUCA C
1ebI0 (HOPMHUPOBAHUS
JIOJITOCPOYHBIX
KITUEHTYPHBIX
OTHOIIICHUH B BUJIC
MMACbMEHHOTO OTUéTa

COBEPIIEHCTBOBAHHUIO
opraHu3anuu
KOHTaKTHOM 30HBI
MIPEATIPUSITUSL CEPBHUCA C
1eNbI0 (POPMHUPOBAHUS
JIOJITOCPOYHBIX
KIIMEHTYPHBIX
OTHOIIICHUI B BUJIC
MUCBMEHHOTO O0TYETa

KOHTAKTHOM 30HbI
NPEINpPUSATHUS CEpBHUCA C
1eJb10 OPMHUPOBAHUS
JOJITOCPOYHBIX
KIIMEHTYPHBIX
OTHOILICHUH B BUJIE
MUCHbMEHHOTO OTYETA

KOHTAaKTHOM 30HbI
NPEINpPUATHUS CEPBUCA C
1esbo (OPMHUPOBAHUS
JOATOCPOYHBIX
KIIMEHTYPHBIX
OTHOIIIEHUH B BUJIE
MUCBMEHHOTO OTYETA

5 Otan

Omnmcanue moxkasaTeyneH u KPUTCPUCB OLICHUBAHUSA KOMIICTCHIINUN

[K-2

YmMenus:
aHAJM3UPOBATH CIIPOC
Ha CYIIECTBYIOIINE
YCITyTU TPEANPUSATHS
CEpBHUCa;

OLICHUBATh
KOHKYPEHTOCIIOCOOHOC
Th TIPEJOCTABIISIEMbIX
YCHYT € YYETOM
KOHBIOHKTYPBI PHIHKA U
COIIMAJIBHOM MOJIUTUKU
roCyJIapcTBa;
paccUuTHIBATh U
aHAJIM3UPOBATH
OCHOBHBIE TIOKa3aTen
Ou3Hec-TUIaHa Mpu
TUTAHUPOBAHUU
MIPOU3BOICTBEHHO-
XO35ICTBEHHOU
NesITeIbHOCTH
NPENpPUSATUS CEpBHUCA C
Y4€TOM U3MEHEHUs
PBIHOYHOM
KOHBIOHKTYPBI U

He ymeer.
HeMoHcTpUpyeT
YaCTUYHBIC YMEHUSI,
J0IycKasi Tpyoble
OLIMOKH MpH aHAJIH3e
crpoca Ha
CYLIECTBYIOILIHE YCIIYTH
HPEANpHUITUS CEPBUCA;
OLIEHKE
KOHKYPEHTOCHOCOOHOCT
U TIPEIOCTaBIEMBIX
YCIYT ¢ Y4ETOM
KOHBIOHKTYPBI PHIHKA U
COLIMAIBHOM MOJIUTUKA
rocyJ1apcTBa;

pacueTe U aHaJIN3e
OCHOBHBIE TIOKa3aTeNn
Ou3Hec-TUTaHa Mpu
IUTAHUPOBAHUU
MIPOU3BOJICTBEHHO-
XO351MCTBEHHOMN
NeSITETbHOCTH
MPEIPUATHUS CEpBUCA C
Y4€TOM U3MEHEHUs

HeMoHCcTpUpyeT
YacTUYHbIE YMeHUs 0e3

rpyObIX OMUOOK MpH
aHaJM3e crpoca Ha
CYIIECTBYIOLINE YCIYTH
HPEANPUATHS CEPBHCA;
OLIEHKE
KOHKYPEHTOCHOCOOHOCT
U MPEI0CTABIIIEMBIX
YCIYT € YYETOM
KOHBIOHKTYPBI PbIHKA U
COILIMAITBHOM MOJIUTHKH
roCy1apcTBa;

pacueTe U aHalu3e
OCHOBHBIE TIOKa3aTeNn
Ou3Hec-TUTaHa Mpu
TUTAHUPOBAaHUH
IPOU3BOICTBEHHO-
XO35UCTBEHHOMN
JeATeTbHOCTH
NPEANPHUATHS CEpPBHCA C
y4eTOM M3MEHEHHS
PBIHOYHOM
KOHBIOHKTYPHI H

YMeeT NpuMeHSTh
3HAHUS Ha MPAKTUKE B
06a30BOM 00BEME MTPH
aHaJM3e cIpoca Ha
CYIIECTBYIOIIHE YCIYTH
NPENPUSATHUS CEPBUCA;
OLIEHKE
KOHKYPEHTOCHOCOOHOCT
U TIPEJIOCTaBIIAEMBIX
YCIIYT C Y4€TOM
KOHBIOHKTYPBI PHIHKA U
COLIMAJIbHOM MOTUTUKH
roCyaapcTBa;

pacdeTre U aHaIU3e
OCHOBHbIE IIOKa3aTeNn
Ou3Hec-TUIaHa Mpu
IUTaHUPOBAHUU
POU3BOICTBEHHO-
XO0351CTBEHHON
JeSITeIbHOCTU
NPEINpPUSATUS CEpBHUCA C
Y4€TOM U3MEHEHUs
PBIHOYHOM
KOHBIOHKTYPBI U

JleMOHCTpHUpYET BBICOKUI
YpOBEHb yMeHU IPU
aHaJIM3€e cIpoca Ha
CYLIECTBYIOLIUE YCIyTU
MpEANpPUSATUS CEPBUCA;
OLIEHKE
KOHKYPEHTOCIIOCOOHOCT
Y MPEJOCTaBISIEMbIX
YCIIYT C Y4ETOM
KOHBIOHKTYPHI pbIHKa U
COI[MAJILHOM MOJIMTUKU
rocyJ1apcTBa;

pacuere u aHaliu3e
OCHOBHBIE TIOKa3aTeIN
Ou3HeC-TUIaHa MPU
[JIAHUPOBAHUU
MPOU3BOJICTBEHHO-
XO034MCTBEHHON
JIesITeNIbHOCTU
MpENPUsITUS CEpBUCA C
YYETOM U3MEHEHUS
PBIHOYHOU
KOHBIOHKTYPBI U
crpoca norpedureneii B
JTMHAMUKE
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crnpoca norpedurenei B
TMHAMHKE

PBIHOYHOM
KOHBIOHKTYpPBI U
cnpoca norpeduTenei B
JTMHAMUKE

crpoca notpeduTenel B
JMHAMUKE

crpoca nmoTpeduTeneii B
JMHAMUKE

Hagpiku:

pa3paboTKu
MpeJUI0KEHU M 10
Pa3BUTHIO
MPOU3BOJICTBEHHO-
XO3SIUCTBEHHOU
JIEATEITbHOCTH
NpEaNPUsSTANA CepBHCa
Ha TIJIAHOBBIN TIEPUOJ C
Y4€TOM KOHBIOHKTYPBI
pBIHKA U cTipoca
MOTPEOUTEIICH, a TaKKe
COIMATILHOM TIOJIMTHKH

He Bmaneer.
HeMoHcTpupyet
HU3KUI YPOBEHb
BJIaJICHUS HaBBIKAMU
pa3paboTku
MPEIJIOKECHUH IO
Pa3BUTHIO
MPOU3BOJICTBEHHO-
XO3SIMCTBEHHON
JIEITCIILHOCTH
NPEaNPUSITANA cepBHCa
Ha TJIAHOBBIN MEPUOJ C
Y4E€TOM KOHBIOHKTYPBI

HemoHcTpupyet
YaCTUYHbIE BIIaJICHUS

0e3 TpyObIX OIIHOOK
HaBbIKaMHU pa3paboOTKH
MPEITIOKEHNAN IO
Pa3BUTHIO
MPOM3BOJICTBEHHO-
XO035IMCTBEHHOM
JIeATEIbHOCTHU
MpEANPUSTANA CepBHCa
Ha TIJIAHOBBIN TIEPUOJI C
Y4ETOM KOHBIOHKTYPBI
pBIHKA U cIIpoca

Bianeer 0a30BeIMH
npreMamMu pa3padoTKu
MPEJIOAKEHUM 110
Pa3BUTHIO
MPOU3BOICTBEHHO-
XO03sI1CTBEHHOH
JIeSITeTLHOCTH
MIPEANPUSATUI CepBHCA
Ha TIJIAHOBBIN TIEPUOJI C
Y4€TOM KOHBIOHKTYPBI
PBIHKA U CIIpoca
MOTPEOUTEIICH, a TaKKe
COLIMAILHOM MOJUTHKHU

HeMoHcTpupyet
BJIAJICHUS HA BEICOKOM
YPOBHE HaBbIKAMU
pa3paboOTKH
MPEIIOKECHUH IO
Pa3BUTHIO
MPOU3BOJICTBEHHO-
XO3SHMCTBEHHOU

eI TeIbHOCTH
NpEaNPUsITANA cepBHCa
Ha TJIAHOBBIN MTEPUOJ C
y4€TOM KOHBIOHKTYPBI
pBhIHKA U crIpoca

Onucague nmokasareiien u

[1K-4

rocyJIapcTBa PBIHKA H crpoca norpeOuTenel, a Takke | rocyaapcTBa noTpeduTeNei, a TakKe
noTpeduTeNel, a TAK)KE | COLMATBHOMN MOJUTUKA COLIMAJIbHOM MOJINTHUKH
COLIMAJIbHOM MOJINTUKHA | TOCYIapCTBa rocyJIapcTBa
rocyJ1apcTBa
6 Oran
YmMenus: He ywmeer. HeMoHcTpUpyeT YMeeT npuMeHSTh HeMoHcTpupyeT
ONpPEeNEIATh HeMoHCcTpUpYyeT YacTUYHBIE YMEHUS 0€3 | 3HAHUS Ha MPAKTHUKE B | BRICOKUH YPOBEHb
HaIlpaBJICHUS YaCTUYHBIE YMEHUS, rpyObIX OMUOOK MpH 06a30BOM 00BEME MTPH YMEHHU NpH

UCCIICIOBAHUS U
pa3pabaThIBaTh IJIaH
MapKETHHI'OBOTO
UCCIICTIOBAHUS
MOTPEOUTENBCKOTO
CIpoca, CONUAITBHO-
MICUXOJIOTMYECKHIX
ocobeHHocTeN
norpeduTenel ¢

J0ITyCKast rpyobie
OIIUOKY MPHU
OTIpeICTICHUN
HaIpaBJICHUI
WCCIICJIOBAHUS U
pa3paboTKe I1aH
MapKETHUHIOBOTO
HCCIIEZIOBAHUS
MOTPEOUTEITHCKOTO

ONpEeICHUN
HaIlpaBJICHUI
UCCIICZIOBAHUS U
pa3paboTke IIaH
MapKETUHTOBOTO
UCCIIeIOBAHUS
MOTPEOUTENHCKOTO
crpoca, ColUaIbHO-
MICHXOJIOTUIECKHIX

OTpeICTICHUH
HanpaBJICHUN
UCCIICZIOBAHUS U
pa3paboTke IIaH
MapKETUHTOBOTO
UCCIICZIOBAHUS
MOTPEOUTENHCKOTO
crpoca, COIMaiIbHO-
MICUXOJIOTUYECKHIX

OTIpeIeJICHUN
HanpaBJICHUN
WCCIICZIOBAHUS U
pa3paboTKe IIaH
MapKETHHTOBOTO
WCCIICZIOBAHUS
MOTPEOUTENHCKOTO
crpoca, ColuaIbHO-
TICUXOJIOTUYECKUX




YYETOM BIIUSHUSA

CIipoca, CoquaibHO-

ocoOeHHOCTEN

oco0eHHOCTEH

ocobeHHOCTEN

HaIMOHAJIbHO- MICUXOJIOTUYECKUX notpedutesneit ¢ yauérom | morpedutesneii ¢ yuérom | norpedureneit ¢ yuétom
pPErHOHANIBHBIX U ocoOeHHOCTe! BJIMSIHUS HALTMOHAIBHO- | BIMSHUS HAIlMOHAIBHO- | BIMSHUS HAllMOHAJIBHO-
nemMorpapuyeckux norpedurenel ¢ ydéToM | peruoHaIbHbBIX U PErHOHANIBHBIX U PErHOHANIBHBIX U
(bakTopoB BIIUSIHUSI HALIMOHATIBHO- | AeMOTrpaduIeCcKux neMorpadudecKux neMorpaduaecKux

pEeruoHaIbHBIX U ¢dakxTopos ¢dakxTopoB (dakTopoB

neMorpaduIecKux

(dakTopoB
Hasrpixn: He Bnaneer. HeMoHCcTpUpyeT Bnageer 6a3oBeiMu HeMoHcTpUpyeT
MIPOBEACHUS JleMoHCTpUpYET YaCTUYHbBIC BIIAJICHUS npueMamMu BJIQJICHUS HA BEICOKOM
MapKETHHTOBOTO HU3KHUIA YPOBEHB 0e3 rpyObIX OmuO0K POBEACHUS YpOBHE HaBBIKAMHU
WCCIICZIOBAHUS BJIQ/ICHUS] HABBIKAMH HAaBBIKAMH MTPOBEJICHHUS | MAPKETUHTOBOTO MIPOBEACHUS
MOTPEOUTENBCKOTO MIPOBEICHUS MapKETUHTOBOTO UCCIICZIOBAHUS MapKETHHTOBOTO
crpoca Ha yCIyTH MapKETHHIOBOTO UCCIICZIOBAHUS NOTPEeOUTENECKOTO WCCIICZIOBAHUS
KOHKPETHOTO WCCIICZIOBAHUS NOTPEeOUTEIIECKOTO cIpoca Ha yCIyTrH MOTPEOUTENBCKOTO
NPEINPUATHS CEPBUCA C | TOTPEOUTEITBCKOTO crpoca Ha yCIyTH KOHKPETHOTO Crpoca Ha YCIYTH
y4€TOM BIIUSTHUS crpoca Ha yCIyTH KOHKPETHOTO NPEINPUATHS CEPBHUCA C | KOHKPETHOTO
HaI[OHAJIBHO- KOHKPETHOTO NPEINPUATHS CEPBUCA C | YIETOM BIIHSHUS MPEINPUSATHS] CEPBHCA C
PErHOHANIBHBIX U NPEeIPUATUS CEpPBUCA C | YIETOM BIMSHUSA HaIMOHAJIbHO- y4€TOM BIIUSTHUS
neMorpapuyecKux y4€TOM BIIUSHUS HaIlMOHAJIbHO- PErHOHANIBHBIX U HaI[MOHAJIbHO-
(bakTopoB, a TaKXKe HaI[MOHAJIbHO- PETHOHANIBHBIX U nemMorpaduyecKkux PErHOHANIBHBIX U
COILIMATTLHO- pEerruoHaIbHBIX U neMorpaduIecKux bakTopoB, a TakKe nemMorpadudecKux
TICUXOJIOTUYECKUX nemMorpapuyecKux (bakTopoB, a TaKKe COIMAJIbHO- (hakTopoB, a TakKe
ocobeHHocTel (akTOpoOB, a TaKXKe colLMaIbHO- MICUXOJIOTUYECKHX COLIMAJIbHO-
NOTPEeOUTENA C IIENIBI0 | COLMAIBHO- MICUXOJIOTUYECKUX 0cobeHHOoCTeN MICUXOJIOTUYECKUX
BBISIBJICHUS TIPOOJIEM B | TICUXOJIOTUYECKUX ocobeHHoCTeH MOTPEOUTEINS C LIEITBIO ocoOeHHOCTeH
00CITy)KNUBaHUH ocoOeHHocTe! MOTPEOUTEIIS C LIEBIO BBISIBJICHUS IPOOJIEM B | TOTPEOUTEINS C LIETTBIO
notpeduTenen MOTPEOUTENS C LIEITBIO BBISIBJICHUS IPOOJIEM B | 00CITy>)KMBaHUH BBISIBJICHUS TIPOOJIEM B

BBISIBIICHUS IPOOJIEM B | 0OCITy>KMBaHUH norpeduTenen 00CTy)KNUBaHUH

00CTy>)KUBaHUH norpeduTenen noTpeduTenei

noTpeouTeNne

5 Otan
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[1K-5

YmMenust:

OCYILECTBJISITH TTOUCK
HOBBIX PEIICHUH,
HaIlpaBJICHHBIX Ha
COBEPIIECHCTBOBAHUE
WHHOBAIIMOHHOU
NEeSITENIbHOCTU
MPEeANpUATUS CEPBUCA C
Y4ETOM U3MEHEHU BO
BHEIITHEW cpesie

He ywmeer.
HeMoHcTpupyeT
YaCTUYHBIE YMEHUS,
JIOTTyCKasi rpyObIe
OIITUOKY MPHU
OCYILECTBICHUH NTOUCKA
HOBBIX PELICHH,
HaIlpaBJICHHBIX Ha
COBEPIIEHCTBOBAaHUE
WHHOBAIIMOHHOMN
NEeSTENbHOCTH
MPEeANpPUATUS CEPBUCA C
Y4ETOM U3MEHEHUN BO
BHEIIHEN Cpejie

HemoHcTpupyet
YaCTUYHbIE YMEHHUs 0e3

rpyOBIX OITUOOK MpHU
OCYLIECTBJIICHUH ITIOMCKA
HOBBIX PELICHU,
HAIPaBJICHHBIX HA
COBEPIIEHCTBOBAHUE
VHHOBAIMOHHOMN
JIEATEIIbHOCTH
NPEANPUSTUS CEPBUCA C
Y4ETOM U3MEHEHUN BO
BHEIITHEW cpenie

YMeeT npuMeHSTh
3HAaHUS Ha [IPAKTUKE B
06a30BOM 00BEME MTPHU
OCYLIECTBJICHUH ITIOMCKA
HOBBIX PELICHHU,
HaIpaBJICHHbIX HA
COBEpLICHCTBOBAHHUE
WHHOBAaIlMOHHOMN
JeSTENBHOCTH
MPEANpUsATUS CEPBUCA C
Y4ETOM U3MEHEHUN BO
BHEIITHEW cpesie

HeMoHcTpupyet
BBICOKHUI YPOBEHb
YMEHHU npu
OCYILIECTBJICHUH [TIOUCKA
HOBBIX PELICHHH,
HaIpaBJICHHBIX HA
COBEPIIECHCTBOBaHUE
WHHOBAallMOHHOMN
JEATEIIbHOCTH
MPEeANpPUATUS CEPBUCA C
Y4ETOM U3MEHEHUN BO
BHEIITHEW cpefie

Omnmcanue rmoxkasaTeneu u KPUTCPUECB OLICHUBAHUSA KOMIICTCHINU

HaBpiku:

MPOBEICHHUS
MpEeBAPUTEITLHOTO
000CHOBaHHS
MPOEKTHBIX PEIICHUI B
cdepe cepBuca, a TaKxKe
aHaJu3a pUCKOB

He Bnaneer.
HeMoHcTpUpyeT
HU3KUN yPOBEHb
BJIQJICHUS] HABBIKAaMU
IIPOBEICHHUS
IIPEABAPUTEILHOTO
000CHOBaHUS
MPOEKTHBIX PEIICHUN B
cdepe cepBuca, a TaKkKe
aHaJIM3a PUCKOB

HeMoHCcTpUpyeT
YaCTUYHBIE BJIAJICHUSA

0e3 rpyObIX OmUO0K
HAaBBIKAMH MTPOBECHUS
NpeIBapUTEIbHOTO
000CHOBaHUS
MPOEKTHBIX PEIICHUN B
cdepe cepBuca, a TaKkKe
aHaJln3a PUCKOB

Bnageer 6a3oBeiMu
npueMamMu

MPOBEICHUS
MpeIBAPUTEIBHOTO
000CHOBaHUS
MIPOEKTHBIX PEIICHUI B
cdepe cepBuca, a TakxKe
aHaJln3a PUCKOB

HeMoHcTpUpyeT
BJIQJICHUS HA BEICOKOM
YpOBHE HAaBBIKAMHU
MIPOBEICHUS
MPeIBaPUTEIBHOTO
000CHOBaHUS
MPOEKTHBIX PEIICHUI B
cdepe cepBuca, a TaKKe
aHaJn3a PUCKOB

3 Oran
= Ymenust: He ywmeer. HemoHcTpupyet YMeeT npuUMeHSTh HeMoHcTpupyet
= OLIEHUBATh U JleMoHCTpUpyeT YacTUYHbIE YMEHUs 0€3 | 3HAHUS Ha MPAKTHUKE B | BBICOKUH YPOBEHb
§ aHAJIM3UPOBATH YaCTHYHbIE YMEHUS, rpyOBIX OTUOOK MpHU 0a30BOM 00BEME MPHU YMEHUH TIPH OIIEHKE U
§ pe3ybTaThl JoIycKast rpyobie OLIEHKE U aHaJiu3e OLIEHKE U aHaJlu3e aHanu3e pe3yabTaToB
= i MapKETHHT'OBBIX OIIUOKY MPH OLICHKE U | Pe3yJIbTaTOB pe3yabTaToB MapKETHHTOBBIX
5 = | uccliej0BaHuUH, aHanm3e pe3yabTaToB MapKETHHTOBBIX MapKETHHTOBBIX UCCIIeZIOBaHUH,
= MIPOBOJIUMBIX C IIETbI0 | MAPKETUHTOBBIX UCCIIeZIOBAaHUH, UCCIIeZIOBaHUH, MIPOBOJIUMBIX C LEIBIO
2;3 BBISIBJICHUS UCCIIeZIOBAHUH, NPOBOJIUMBIX C LIEJbIO | IPOBOJUMBIX C LIEIBIO | BBISBICHUS
= norpedHOCTEH MIPOBO/IUMBIX C LIETbIO | BBISIBIICHUS BBISIBJICHUS norpebHOCTEH
© noTpeouTens BEISIBJICHUS norpeOHOCTEH norpebHoCTeN noTpeouTes

]
(@]




noTpeOHOCTEeH noTpeouTeNs noTpeouTeNs

MOTpeOUTENS
Hagpiku: He Bnaneer. HemoHcTpupyet Bnaneer 6a3oBbiMu HeMoHcTpupyet
UCTOJIb30BaHUS JleMoHCTpUpYeT YaCTUYHbIE BIIaJICHUS npueMamMu BJIa/IEHUS HA BHICOKOM
COBpPEMEHHBIE HU3KUH ypOBEHB 0e3 TpyObIX OIMO0K MCIIOJIb30BAHUS YpOBHE HaBBIKAMH
CEpBUCHBIC TEXHOJIOTUU | BIIAJICHHS HAaBBIKAMHU HaBBIKAMH COBpEMEHHBIE UCTIOJIB30BaAHHUS
B IIpoIiecce WCTIOJIB30BaHUS UCTIOTH30BAHHS CEPBHCHBIC TEXHOJIOTUH | COBPEMEHHBIE
MPEI0CTABICHHS COBpPEMEHHBIE COBpEMEHHBIE B IIpo1iecce CEpBUCHBIC TEXHOJIOTUU
yCIIyTH, C CEPBUCHBIC TEXHOJIOTUU | CEPBUCHBIC TEXHOJIOTUH | MPEIOCTABICHUS B IIpoIiecce
UCII0JIb30BaHUEM B IIpoIIecce B TIpo1iecce yCIIyTH, C MIPEIOCTABICHHUS
UH(POPMAITMOHHBIX MIPEIOCTABICHHUS NpeI0CTaBICHUS UCTIOJIH30BAaHUEM yCIyTH, C
KOMMYHUKAIIMOHHBIX yCIIyTH, C yCIIyTH, C UH(POPMAIIMOHHBIX UCTIOJIb30BaHHEM
TEXHOJIOTUN 1151 MCTIOJIB30BaHHEM UCTIOJIH30BAHUEM KOMMYHUKAIIMOHHBIX UH(POPMAIIMOHHBIX
dbopmupoBanust 6a3bl WH(POPMAITHOHHBIX UH(POPMAIMOHHBIX U TEXHOJIOTUN JJIs1 KOMMYHUKAIIHOHHBIX
3HaHUH O KOMMYHHUKAIIMOHHBIX KOMMYHUKaIIMOHHBIX dbopmupoBanus 6a3bl TEXHOJIOTHIA JJI51

Onucague nmokasareiien u

[K-7

MOTPEOHOCTSIX TEXHOJIOTHHA 1151 TEXHOJIOTUHN /IS 3HaHUH O MOTPeOHOCTAX | (hopMUpOBaHUS Oa3bI
KJIMEHTOB (dbopmupoBanus 6azbl dbopmupoBanust 6a3bl KJIMEHTOB 3HAaHUH 0 TOTPEOHOCTAX

3HaHUH O MOTPEOHOCTAX | 3HAHUHM O MOTPEOHOCTAX KIIMCHTOB

KITUCHTOB KJIEHTOB

5 Oran

Ymenust: He ywmeer. HeMoHcTpupyet YMeeT npuMeHSTh HeMoHcTpupyet
BbIOMpaTh MaTepuaibl, | JleMOHCTpupyeT YacTUYHbIE YMEHUs 0€3 | 3HAHUS Ha MPAKTHUKE B | BBICOKUN YPOBEHb
CreIaibHOe YaCTHYHbIE YMEHUS, rpyOBIX OITHOOK 06a30BOM 00BEME yMEHUH BBIOUpATh

o0opya0BaHHE U
Cpe/CTBa MpH
pa3paboTke mporecca
MPeOCTABICHHUS
YCIIYTH C Y4€TOM
notpedHOCTEN
notpeduTenen
OCYIIECTBIISTh
KOHTPOJIb Ka4eCcTBa

JIOTTyCKasi TpyObIe
OIIUOKH NP BBIOUpATh
MaTepHalbl,
crieanbHOe
o0opynoBaHHE U
CpeAcTBa MpH
pa3paboTKe mporecca
MIPeOCTaBICHHUS
YCIYTH C y4ETOM

BBIOMpATh MaTEPHAJIBI,
crieuanbHOe
00opy0BaHHE U
CpezcTBa MpH
pas3paboTke mporecca
NpeI0CTaBICHUS
YCIYTH C Y4€TOM
norpedHoCTEN
norpeouTeNen

BBIOWpATh MaTEPHAIIBI,
crienuaibHOe
obopynoBaHue 1
CpezcTBa MpH
pa3paboTke mporecca
NpeI0CTaBICHHUS
YCIYTH C Y4€TOM
norpebHocTeH
noTpeouTeeH

MaTepHabl,
CcrIeuaIbHOe
o0opya0BaHHE U
Cpe/cTBa Mpu
pa3paboTke mporecca
MPEeOCTABICHHUS
YCIIYTH C Y4€TOM
noTpedHOCTEeH
MoTpeOuTEIICH
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rporecca cepBuca u norpebHocTen OCYLIECTBIIATh OCYUIECTBJIATh OCYLIECTBIISATh
00CITy>KMBaHUS norpeodurenen KOHTPOJIb KaYeCTBa KOHTPOJIb KaYeCTBa KOHTPOJIb KaueCTBa
OCYLIECTBIISITh npoLecca cepBuca u npouecca cepBuca u rpolecca cepBuca u
KOHTpPOJIb KauecTBa 00CTy>KUBaHUS 00CTy)KUBaHUS 00CITy)KUBaHUS
Ipouecca cepBuca u
00CITy>)KMBaHHUS
Hagrixnu: He Bnaneer. HeMoHCcTpUpyeT Bnageer 6a3oBeiMu HeMoHcTpUpyeT
BHEJIPEHUSI U JlemoHCcTpUpYyET YaCTUYHBIE BJIAJICHUA nprueMamu BJIAJICHUS HA BBICOKOM
HCIOJIb30BaHUS HU3KUH ypOBEHb 0e3 rpyObIX OmUO0K BHEJPEHUS U YPOBHE HaBbIKAMH
UHPOPMAITMOHHBIX BJIQJICHUS HABbIKAaMU HaBbIKAMU BHEJIPEHUS U | UCIIOJIb30BaHUS BHEJIPEHUSI U
CUCTEM UM TEXHOJIOTHU C | BHEIPEHUS U MCIOJIb30BAHUS UH(POPMAITTOHHBIX HCIOJIb30BaHUS
y4eTOM Iporecca HCIIOJIb30BaHUS UHPOPMAITMOHHBIX CUCTEM U TEXHOJIOTHH ¢ | HHPOPMAIIMOHHBIX
cepBHca UHPOPMAITMOHHBIX CUCTEM M TEXHOJIOTHI ¢ | y4eToM Ipouecca CUCTEM UM TEXHOJIOTHM ¢

CUCTEM M TEXHOJIOTHH C
y4eToM Iporecca
cepBHca

y4eTOM Iporecca
cepBuca

cepBuca

YUYCTOM IIponecca
CCpBHCA
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7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS] WJIN HHbIE MATEPUAJIbI, HEOOXOAUMbIE

JJISl OLIEHKH YMEHU, HABBIKOB U (MJIM) ONBITA AeATeJIbHOCTH,

XapaKTepu3yIMX 3Tanbl (POPMHUPOBAHUS KOMIIETCHIIMII B IIpoLecce

0CBOEHHsI 00Pa30BaTeIbHOI MPOrpaMMbl

IlpuMepHble THNOBBIE KOHTPOJIbHBIE BONPOCHI NPH 3alIUTE O0TYETa
(TOJTHBIM KOMIUIEKT KOHTPOJIBHBIX 33JIaHUN WJIM UHBIX MaTEPHAJIOB, HEOOXOAUMBIX
JUTsl OLICHKHM YMEHUM, HABBIKOB U (WJIM) OMbITA JAESATEIBHOCTH, XapaKTEPUIYIOIIUX
sTanbl (POPMUPOBAHUS KOMIIETEHIIMA B MPOIECCE OCBOCHUS 0O0pa3oBaTEIbHOU
nporpamMmbel mpenactaBieH B @OMM 1no mpou3BOJACTBEHHOHN (TIPEAUIIIIOMHOM )

MIPAKTHKE):

1. OcobeHHOCTH KOHBIOHKTYpPHI PBIHKA W CIpoca motpebuteneit B cdepe
CEPBHUCHOM JIEATEIBHOCTH, B KOTOPOH (DYHKIIMOHHUPYET OpraHU3aIlHsl.

2. KoHKypeHTHBII aHaIu3 AeATeIbHOCTH NPEAIPUATHS CEPBHCA.

3. KoHTakTHas 30Ha MPEANPUSNTHS CEpPBUCA: JOCTOMHCTBA W HEIOCTATKH
OpraHHU3aIIH.

4. Bunel ycnyr, OKa3bIBa€MBIX OpraHM3allMeill HACEICHUIO (B COOTBETCTBUU
co crienUKON OpTraHU3aIIIH ).

5. OcHoBHBIE OpraHU3aIOHHO-?)KOHOMHYECKHUE MOKa3aTeJH,
XapaKTepU3yIOIIKe AeITeIbHOCTh OPraHU3alluH, OIIEHKA UX TUHAMUKH.

6. MapkeTuHroBass JesTEIbHOCTh OpraHu3aluu (IEHOBas MOJHUTHKA,
peKiIaMHasi  JIEATEJIbHOCTh M Mp.), OLEHKa HEeOoOXOJUMOCTH &
COBEPILIEHCTBOBAHUS

7. HampasneHus aesTenbHOCTH OpraHu3anuu (1o ycTaBy);

8. XapakTepHCTHKa KIMEHTOB-MOTPEOUTENEH yCIyr OpraHu3aliii.

9. KoHTakTHas 30Ha MPEANPUSATHS CEpPBUCA: JOCTOMHCTBA W HEIOCTATKH
OpraHH3aIiH.

10. Ilpodeccuonanpuple ¥ JIUYHOCTHBIE TpeOOBaHUS K MEPCOHATY
OpraHM3aIiy JIJIs padOThl B KOHTAKTHOM 30HE U OIICHKA MX BHITIOJHEHHS B
JeSITEIbHOCTH OpraHU3allny.

11. MapkeTuHroBasi 1e€ATEIbHOCTh OPTaHU3AIMH KaK OCHOBA (hOPMUPOBAHUS
KJIMEHTYPHBIX OTHOIICHUN

12. YopaBnenue 53JeMEHTAaMH  KOMIUJIEKCA  MapKeTHHra yciayr Ipu
dbopmMHupoBaHUH TIpoLIecca OOCTYKUBAHHUS

13. ®opMupoBaHHe JOATOCPOYHBIX KIMEHTYPHBIX OTHOIICHUN

7.4 MeToanmuecKue MaTepuaJibl, ONpeaess e Nnpoueaypbl OlleHMBAHUSA
YMeHMii, HABBIKOB U (WJIH) ONbITA 1eATEJIbHOCTH, XapaAKTePU3YIOIIUX ITAMBI

¢dopMupoBaHuss KOMIIETEHLIMI

MCTOI[I)I KOHTPOJIA YMCHI/Iﬁ U HaBBIKOB — 3TO CIIOCOOBI ACATCIBHOCTH
npenogaBarciii 1 CTYACHTA, B XOJC KOTOPBIX BBIABIIACTCA YPOBCHbL YCBOCHHA U
OBJIaACHUA Tpe6yeMBIMI/I SHAaHUAMHU, ITOJTYUYCHHBIMU B XOJ€ y‘IC6H0ﬁ IMPAaKTUKH.
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Llenp KOHTPOJS: BBISIBUTH YPOBEHb YMEHH W HaBBIKOB; HW3YYHTh
UHAVBUYaJIbHbIE OCOOEHHOCTH CTYAECHTOB.

JIns oueHku ymeHMil W HaBbIKOB cTyieHToB AOY BO JIO TMO®IIT
pa3zpaboTaHa 0aIbHO-PEUTHUHIOBasi CUCTEMA.

bainbHO-peHTHHIOBasE ~ CUCTeMa  MPEACTaBIseT  COO0OM  cucremy
KOJIMYECTBEHHOW OIICHKM KayecTBa OCBOCHMS 0Opa30BaTEeIbHONW MPOrpaMMbl
BBICIIIET0 0Opa30BaHus CTYJICHTOM B CPABHEHHH C IPYTUMU CTYJI€HTAMH.

Henstmu BBeAeHNS OATTbHO-PEUTUHTOBOW CUCTEMBI SIBISIOTCS:

— MOBBIIIEHUE MOTHBALMM CTYJEHTOB K OCBOEHHIO 00pa3oBaTEIbHBIX
porpamm (B TOM YHUCJI€ MPOU3BOJCTBEHHOM (MPEIIUIUIOMHON ) PAKTUKN);

— MOJIyY€HHE JETANIbHOM M Pa3HOCTOPOHHEW HH(OpPMAMM O KayecTBE H
pPE3YNbTATUBHOCTH  MPOXOXKACHHUS  MPOU3BOJACTBEHHOM  (NMPEAAMILIOMHON)
MIPaKTHUKY;

— CTUMYJIMpPOBAHHE CHCTEMAaTHYE€CKOW paboThl CTYJIEHTOB B TEUYEHUE
MIPOU3BOJICTBEHHOM (ITPEAAUIIIOMHON ) TPAKTUKH.

CBezneHMs IO UTOraM 3allUThl OTYETA O MPAKTUKE 3aHOCATCS B BEIOMOCTb U
3a4ETHYI0 KHWKKY CTyJEHTA.

[To pe3ynapTaTamMm MPOXOXKAECHUS MPOU3BOJCTBEHHON  (TIPEAIUIIIOMHON)
MIPAKTUKHU IPOBOJUTCS MMPOMEXKYTOUHASI aTTECTALMS: PYKOBOJUTEIEM IPAKTUKH OT
OpraHHU3alHH BBICTABJISETCS 3a4€T C OLEHKOM.

YPOBHHM OCBOEHMS JNCIHHUITVIMHBI

MuHUMaJIBHBIN OcHoOBHOM [IponBuHYTHIN
bannv 55-69 70-84 85-100
3auem 3auTeHo
Oyenka 3 ‘ 4 | 5

3auem c ouenkout «omauuno» (85-100 6annos) — BHICTABISAETCS C YUETOM
OLICHKU PYKOBOAMTEIS MPAKTUKHU OT MPO(PHUIBHON OpraHU3al[Mu; OTYET BHINIOJIHEH
B TIOJIHOM O0BbEME M B COOTBETCTBUM C TpeOOBaHUSIMH; PE3yJbTaTUBHOCTH
NPaKTUKU TPEJCTAaBICHA B KOJMYECTBEHHOM W KadyeCTBEHHOW 00paboTKe;
MaTeprall HU3JI0)KEH T'PaMOTHO, JOKAa3aTelbHO; B MPOIECCE 3allUThl CBOOOIHO
WCIIONIB3YIOTCS TIOHSTHS, TEPMUHBI, (POPMYIHPOBKH; BBHIMOJHEHHBIC 3aJaHUS
COOTHOCSTCS ¢ (POPMHUPOBAHUEM KOMIIECTEHITUH.

3auem c ouenxoii «xopowoy(70-84 6anna) — BHICTABISIETCS C y4ETOM
OIICHKH PYKOBOAMUTENS MPAKTUKH OT MPO(PHIIBHON OPTaHU3aIMN; OTYET BHITIOJTHEH
MOYTH B TIOJTHOM 00BEME U B COOTBETCTBHH C TPEOOBAHUSIMU; B MPOIECCE 3AMUTHI
IPaMOTHO HCIIOB3YeTCs MPOPECCHOHAIBHASI TEPMHUHOJIOTHS - YETKO W TOJHO
U3JIaraeTcs MaTepuai, HO HE BCET/a MOCIEA0BATENbHO; OMUCHIBAIOTCS PE3YJIbTAThI
BBIIIOJIHEHHBIX 3aJIaHMil, HO HE BCEra YETKO COOTHOCHUTCS BBIIIOJHEHHE
npodeccuoHanbHOM  EATeNbHOCTH ¢ (QOPMHUPOBAHUEM  OMPENEICHHOM
KOMIIETEHLIH.

3auem ¢ ouenkou «yooenemeopumenvno» (55-69 OamaoB) —
BBICTABJISIETCS. C YYETOM OILICHKM PYKOBOJMUTENS TMPAKTHUKUA OT MNPOPUIBHON
OpraHu3alliy; B CiIy4yae, €CJIM CTYACHT B MPOIECCE 3aLIUTHI MMOKA3bIBACT HU3ZKUI
YPOBEHb BIJIaJICHUS TPO(PECCHOHATLHBIM CTHJIEM PEYM B M3JIOKCHHHM MaTepuaa,
HU3KUWA YpOBEHb OGOPMIICHUS JOKYMEHTAIIMM IO TPAKTUKE, HU3KUH YPOBEHB
BJIQJICHUSI METOJIMYECKON TEPMHUHOJIOTHUEHN; HOCUT ONHCATENbHBIN Xapakrep, 0e3
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AJIEMEHTOB aHaJiM3a; HU3KOE€ KAaYeCTBO BBIMOJHEHUS 3aJlaHUM, HAIPaBJICHHBIX Ha
dhopMUpOBaHUE KOMITETCHITHH.

Hezauem ¢ ouenkour «neyooenremeopumenvhon(0-54 oannos) -
BBICTABJISIETCS. C YYE€TOM OIIEHKM PYKOBOJUTENS MPAKTUKH OT MNPOdHIHHOM
OpraHM3aliM; JOKYMEHTHI IO TpakKTHKEe HEe OQOPMIIEHbl B COOTBETCTBHH C
TpeOOBAaHUSIMU; OIMCAHWE W aHaJM3 BUIOB MPOGECCHOHAIBHOM AESITEIBLHOCTH,
BBITIOJIHCHHBIX 3aJJaHUI OTCYTCTBYET WJIM HOCUT ()parMEeHTAPHBIN XapaKTep.

HeynoBneTrBopuTenbHasi OLIEHKA, TMOJYYEHHAass MOpU 3allUTe OT4YeTa,
MPU3HAETCSA aKaJIeMUYECKON 3aJI0JKEHHOCThI0. CBENEHHUs MO HUTOraM 3allluThl
OTYETa O MPAKTUKE 3aHOCATCS B BEIOMOCTb U 3a4ETHYIO KHMXKKY CTY/ICHTA.

ITokazarensiMu OLICHUBAHUSI KOMIIETEHIIMIA SIBISIFOTCS YMEHUSI U HaBBIKH,

KOTOpbI€ (hOpMUPYET IPOU3BOACTBEHHAS (MTPEITUILIOMHAs ) TPAKTUKA.

8. MIEPEYEHDb YYEBHOM JIUTEPATYPHI U PECYPCOB CETH
«AHTEPHET», HEOBXOJIUMbIX JJIs1 IPOBEJAEHUS ITPAKTUKHA

a) HOpMATHUBHbIE PABOBbIE AKTHI:

1. Koncrurynus Poccuiickoit @enepaunn ot 12.12.1993r. (mpunsara
BCEHApOJHbIM TojocoBaHueMm 12.12.1993) (c yd€TomM mNOMpaBOK, BHECEHHBIX
3akoHamu P® o nmompaBkax k Konctutyuuum P® ot 30.12.2008 N 6-OK3, ot
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, ot 21.07.2014 N 11-®K3).//
«Cobpanue 3akoHoaarenbcTBa POy, - 04.08.2014. - N 31. - cT. 4398.

2. 3akoH PO ot 07.02.1992 N 2300-1 (pen. ot 03.07.2016) "O 3amure
npaB notpeduteneit” // http:// www.consultant.ru/document/cons_doc_ LAW_ 305/
OcHoBHas JquTEpaTypa:

1. bacosckuii JILE. Ctpaternueckuii mMenemxkment : ydebnuk / JI. E.
bacoBckuii. - M. : NH®OPA-M, 2012. - 365 C.
http://znanium.com/catalog.php?bookinfo=253142

2. Benemuuckuit B.I'. CepBucnast npestenbHOCTh @ yueOHUK / B.I.

Benenunckuit. — Mocksa : KuoPyc, 2016. — 175 ¢. — Jlns 6akanaBpoB. ObC
Book.ru. https://www.book.ru/book/920475/view?2/1

3. Bunorpanosa M. B. Opranuzanus u miaHUPOBaHUE JEATEIIBHOCTH
npeanpusTuii cepsl cepBrca [DIeKTpOHHBIN pecypce] : YuebHoe mocodue / M. B.
Bunorpagosa, 3. W. Ilammna. — 8-e¢ u3n. — M.: H3znmarenbcko-Toprosas
koprnopaus  «JlamkoB u K, 2014. — 448 c¢. DBC ZNANIUM.COM
http://znanium.com/bookread2.php?book=511993

4, I'epacumoB, b.H. MonenupoBanue  mpormecca  yIopaBJICHUS
W3MEHEHUSIMU B opraHuzanusax [DnexkrponHbii pecypc] / B.H. I'epacumos. - M.:
Nndppa-M; Byzosckuit VYueOuuk, 2015. - 12 c. - Pexum pocryma:
http://znanium.com/catalog.php?bookinfo=526860

3. I'pubor B.JI., JleconoB A.Jl. DkoHOMHKa NPEAUPHUATHS CEpPBHCA :

yaeoHnoe mocodbue / B.J[. ['pubos, A.JI. JleonoB. — Mocksa : KnoPyc, 2016. —
276 c. ObC Book.ru. https://www.book.ru/book/918009/view2/25
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6. Hparanayk JI. C. IloBenenne notpedbuteneii: Yueonoe mocodwue / JI.C.
Hparanuyk. - M.: HUI[ HUHOPA-M, 2016. - 192 c. BBC ZNANIUM.COM
http://znanium.com/bookread2.php?book=459498

7. NunoBanuu B cepBuce : ydyebHoe mocooue / B.I'. UepHukoB. —
MockBa :  Pycaiinc, 2016. — 193 ¢ OBC  Book.ru.
https://www.book.ru/book/920763

8. Kazannes A. K.  Vnpasnenue onepanusamu: Yueonuk / A.K.

Kazanmes, B.B. Ko63es, B.M. Makapos. - M.: HUIL] UHD®PA-M, 2013. - 478 c.
http://znanium.com/catalog.php?bookinfo=369426

0. Komapos H. M.Vnpasnenne  kadecTBoM W uH)pacTpykTypa
OpennpusITHii cepBruca ObITOBOM M opuCHON TexHUKU: YueOHoe mocodue / H.M.
Komapos, T.W. 3Bopeikuna, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128 c.
http://znanium.com/bookread2.php?book=872107

10. HaymoB B. H. OcHOBBI mpeanpuHUMATENBCKON JIESITEIbHOCTH:

Yue6nuk / B.H. Haymom. - M.: HUL[ MH®PA-M, 2014. - 313 ¢ D3BC
ZNANIUM.COM http://znanium.com/bookread2.php?book=411733

11.  Haymos B. H. Ctpareruueckuii mapketusr: Yuebnuk / B.H. Haymos.
- M.: HUIl UH®PA-M, 2014. - 272 c.: - (Boicmee o6pa3oBanue: Maructparypa)
http://znanium.com/bookread2.php?book=428247

12. Huxynmuna H.H. ®unaHCcOBBIM MEHEIKMEHT OpraHu3auuu. Teopus u
MpakTUKa: y4eOHOe TMmocoOue JyUisi CTYACHTOB BY30B, OOyYalOIIMXCS TI0
crieruagbHOCTAM "®UHAHCHI U Kpeaut", "byXxranTtepckuil yder, aHaiau3 U ayauT',
"Menemxment opranuzanuu” / Huxkynmuna H.H., Cyxomoes /I.B., DpuamBuiu
H.J. - M. IOHUTU-TAHA, 2015. - 511 C.
http://znanium.com/bookread2.php?book=883788

13. [Tumynor B. M. MeHeXMEHT B CepBHUCE U TypHu3Me : yuel. mocobue /
B.M. ITumynoB. — 3-e uza., nepepad. u pomn. — M. : UHOPA-M, 2017. — 284 c.
— (Beicmiee oOpa3oBaHHeE: bakanaBpuar).
http://znanium.com/bookread2.php?book=765602

14. ITaBnopa I'.}O. CepBucHas nesTenbHOCTh : ydaeOHoe mocodue / I'.1O.
[TaBmoBa. — MockBa : KwnoPyc, 2016. — 175 c¢. OBC Book.ru.
https://www.book.ru/book/920343/view2/4

15. [Toptaeix B. B. Ctparterus 6usneca / [loptaeix B.B. - M.:/lamkoB u
K, 2017. - 276 c. 9bC ZNANIUM.COM http://znanium.com/bookread2.php?book=430630

16. Pe3nuk I'.A. CepBucHas nesrenbHOCTh: YueOnuk / I A. Pesnuk, A.U.
Mackaesa, }0.C. Ilonomapenko. - M.: HUIl Uudpa-M, 2013. - 202 c.: 60x90 1/16.
- (Bricmiee oOpa3oBaHuUe: bakanaBpuar) SBC ZNANIUM.COM
http://znanium.com/bookread2.php?book=352240

17. PomanoBuu XK. A. CepBucHas eSITEIbHOCTD [ DJIEKTPOHHBIN pecypc] :
VYuebnuk / XK. A. Pomanosuu, C. JI. KamaueB; nmox o6m. pen. mpod. XK. A.
PomanoBuya. - 6-¢ wusn., mnepepad. u gon. - M. : H3nmarenbcko-ToproBas
kopnopauusa «/amxkoB wu K°, 2017. - 284 c¢. DBC ZNANIUM.COM
http://znanium.com/bookread2.php?book=430365.

18. Ceupunenko FO. II. CepBucHasi nesTeaTbHOCTh B 00CITYKMBaHUHU
HaceJeHus [ DneKTpoHHBIN pecypc]: YuebHoe nmocobue / FO. I1. CBupuaenko. - M..:
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https://www.book.ru/book/920343/view2/4
http://znanium.com/bookread2.php?book=430630
http://znanium.com/bookread2.php?book=352240
http://znanium.com/bookread2.php?book=430365

JamxkoB wu K, 2017. - 2-e wm3n. 220 c¢. DBC ZNANIUM.COM
http://znanium.com/bookread2.php?book=760143

19. CunsieBa, 1. M. MapkeTuHr yciyr [O1eKTpOHHbIN pecypc]| : YueOHHK
/ . M. CunsieBa, O. H. Pomanenkosa, B. B. Cunsies; mox pea. a. 3. H., ipod. JI.

II. JamxkoBa. - M.: JamxkoB um K, 2014. - 252 c¢. DBC ZNANIUM.COM
http://znanium.com/bookread2.php?book=430570

JonoJiHUTeILHAS JIUTEPaTypa

20. ApxaHrenbckas N.b. HNuTerpupoBanHbie MapKETUHTOBBIE
koMmyHuKaruu/Apxanrenabckas U.b., Me3suna JI.I'., Apxanrensckas A.C. - M.:
Uil PUOP, HUI[ MHDPA-M, 2016. Pexum poctyma - www.znanium.com
http://znanium.com/bookread2.php?book=517067

21. Bypor B. Il. busnec-nman ¢upmbel. Teopuss u mpakTtuka: YdeOHOE
noco6ue / B.IL. bypos, A.JI. Jlomakun, B.A. Mopoukun. - M.: HUL| Undpa-M,
2015. - 192 C. 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=508590

22. l'acymoBa, C. E. HNHpopManmoHHBIE TEXHOJOTHH B COIHMAIBHOU
chepe [Dnexrponnbiit pecypc] : Yuebnoe nocooue / C. E. 'acymona. - 3-e uzj.,
nepepab. u gomn. - M.: HamkoB u K, 2012. - 248 c¢. O5bC ZNANIUM.COM
http://znanium.com/bookread2.php?book=414979

23. Hanunenko H.H., Py6nora H.B. CepBucosnorus : yuedHoe nocobue /
H.H. Janunenko, H.B. Py6uioBa. — Mocksa : KuoPyc, 2017. — 219 c. — Jnsa
6akanaBpoB. DbC Book.ru. https://www.book.ru/book/920197/view2/123

24. HomxkukoBa, A.M. MeHemkMeHT aiIg  OakalaBpOB CepBHCA
yuaeb.mocodbue / A. U. JlomxukoBa, T. 0. Edpemona. - PocroB u//] : ®denukc,
2013. - 412 c. : ni. - (Beiciiee obpaszoBanue). - bubmuorp.:c.405.

25. Hyoposun, U. A. IloBeaenue morpeduTeneii [ DIeKTpoOHHBIN pecypce] :
YyeOnoe nocodue / U. A. JlyopoBuH. - 4-e u3a. - M.: Jlamxkos u K, 2017. - 312 c.
OBC ZNANIUM.COM http://znanium.com/bookread2.php?book=415239

26. Konenpko, C.I'. MeHemxkmeHT B cdepe KyJabTypbl U HCKyCCTBa :
y4eOHUK U MPaKTUKYM JJis akagemudeckoro 6akanaBpuara / C. I'. Konenbko. - M.
: FOpaiit, 2016. - 370 c. - (bakanaBp. Akagemuyeckuii Kypc). - bubnuorp. B KoHIIe
IJIaB.

27. Mypry3aimeBa T. B.MapKkeTUHT yCIIyr TOCTENPUUMCTBA U TypU3Ma:
YuebHo-npaktuueckoe nmocooue / Mypryzanuesa T.B., Pozanora T.I1., Tapacenko
2.B. - M.: [lammikoB u K, 2017. - 166 C.
http://znanium.com/bookread2.php?book=937237

28. TapanoBa 1.B. Cepsucosorust [9nekTpoHHBIN pecypc] : y4eOHUK /
N.B. TapanoBa, A.B. TpyxaueB. — CtaBponosib: AI' PYC CTtaBpononabCkoro roc.
arpapHoro YH-Ta, 2013. — 296 c. 2BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=514626

29. VY 10BNETBOPEHHOCTh MOTPEOUTENA. DMIUPUUECKUE HUCCIEIOBAHUS U
npaktuka usmepenusi: Monorpadus / Ilox pen. O.K. Oitnep. - M.: HULL Uudpa-
M, 2013. - 220 C. 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=364966
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http://znanium.com/bookread2.php?book=937237
http://znanium.com/bookread2.php?book=514626
http://znanium.com/bookread2.php?book=364966

30.  VYmpaBnenue mpoekTamu (IPOSKTHBIA MEHEKMEHT) : yue0. mocobue /
I'A. TlorameBa. — M. : UH®PA-M, 2017. — 224 c. [DneKTpOoHHBII pecypc].
URL: http://znanium.com/catalog.php?bookinfo=661266

31. [unosckasJI.I1.UenoBek u ero morpeOHOCTH: yueO.mocobue. M.:
Anspa-M: UHDOPA-M, 2014. 432 c.

32. Yeborapee H.®. Omenka crouMocTd mnpeanpuarus (Ou3Heca)
[DnexTpoHHBIN pecypc]: yueOHuk aisa 6akanaBpo / H.®d. Yebortapes. — 3-e uzm. —
M.:  WU3parenbcko-toproBass — kopnopauus — «JlamkoB u  Ko», 2017.
//9BC:Znanium.com http://znanium.com/bookread2.php?book=450877

Pecypcol cetu UHTepHeT

1. AHaMTHYECKHUU LIEHTDP npu IIpaBurenscTBe P®.
http://ac.gov.ru/publications/
2. NHpopMaliioOHHO-aHATTUTHYECKOE areHTCTBO KommepcanTs

https:// www.kommersant.ru/
3. MunuctepcTBo KynbTypsl PD. https:// www.mkrf.ru/

4. MunucrepctBo  oOpasoBanus W Hayku  P®._ http:/xn--
80abucjiibhv9a.xn--plai/

3. MwuHuCTEPCTBO MIPOMBILIJICHHOCTH 151 TOPrOBJIY PO.
http://minpromtorg.gov.ru/

6. MunuctepctBo criopta PO. https://www.minsport.gov.ru/ministry/

7. MunucrepcTBo TpyAa U cormanbHoi 3aumtel PO. http://rosmintrud.ru/

8. MununcrepcTBo HKOHOMUYECKOIO pa3BuTUA PO.

http://economy.gov.ru/minec/activity/sections/innovations/

0. Hayunas snextponnas 6mbmmorexka eLIBRARY.RU//[DnexTpoHHbIH
pecypc]. — Pexxum poctyna: http://elibrary.ru/defaultx.asp

10. Ilopran my3eeB Poccum [DnekTpoHHBIN pecypc]. — Pexum nocrymna:
http://www.museum.ru

11. ®enepanbubiii  mpaBoBod  moprtan  "FOpuamueckas  Poccus”
http://www.law.edu.ru

12.  OduumanbHble  CalThl OPraHOB  PErMOHAIBHOIO  YNPABIICHUS
(marmpumep, oduimanbHbId cailT AamuHUcTpanuu JleHWHrpajackod oOJacTu
http://www.lenobl.ru/ , opunmaneupiii cait Aagmuauctparuu Cankrt-IlerepOypra
https://gov.spb.ru/ wu gApyrue B  3aBUCHUMOCTH OT TE€Mbl  BBITYCKHOM
KBATH(UKAIIMOHHON PabOThI B COOTBETCTBHH C MepeuHeM cyObekToB PD cormacHo
cratbe 65 Konctutyuuu PO http://www.constitution.ru/10003000/10003000-
5.htm).

13.  OdumnmanpHple  CalTBl OpPraHOB  MECTHOTO  CaMOYIMPABIICHUS
(Hampumep, o¢uIUaANbHBI calT [aTYMHCKOrO MYHULMMNAIBHOTO palioHa
Jlenunrpanckoit obnactu http://radm.gtn.ru/ u Apyrue B 3aBUCUMOCTH OT TEMBI
BBIITYCKHOM KBATU(PUKAITMOHHON pabOThI).

14. Tloprtan ['ocynapcTBEHHBIX IporpamMm PO.
https://programs.gov.ru/Portal/

15.  PeditunroBoe arenTcTBo RAEX («Oxcnept PAy) https://raexpert.ru/
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16. ®enepanbHas ciryx0a roCcyJapCTBEHHOM CTaTUCTUKH
http://www.gks.ru/

9. INEPEYEHbD NHO®OPMALUOHHBIX TEXHOJIOT UM,
MNPO®ECCHUOHAJ/IBHBIX BA3 JIAHHBIX, HUCIHOJIb3YEMBbBIX IIPH
OCYUIECTBJIEHUN  OBPA3OBATEJIBHOI'O IIPOLHECCA 11O
JUCHUIIVIMHE MOOVYJIIO), BKJIIOYASA INEPEYEHDb
IMPOTPAMMHOI'O OBECIHIEYHEHUS U HUH®OPMAIMOHHBIX
CITPABOYHbBIX CUCTEM
[Iporpammuoe obecrnieueHue:

1) Omneparmonnas cuctema (Microsoft Windows IIponpuemapnas);

2) Ilaker oducHsix mporpamm Microsoft Office (MS Word, MS Excel, MS
Power Point, MS Access Ilponpuemapnas),

3) Apxuatop (7-Zip GNU Lesser General Public License)

4) TlporpamMmMHOe obecriedeHHe ISl MPOCMOTPA ANEKTPOHHBIX JTOKYMEHTOB
B cranaapte PDF (Foxit Reader GNU Lesser General Public License);

5) Hnurepnperarop HTML kona, a takke JIpyrue s3bIKA pa3MeTKu web-
crpanull (Mozilla Firefox GNU Lesser General Public License).

HNubopmaninoHHbIe CIIPABOYHBIE CHCTEMBI:

1) ApBrtomaTu3upoBaHHas WH(pOpMaIlMOHHAs OHOJIMOTEYHAs CHCTEMa
Marc21SQL;

2) CnpaBouHo-nipaBoBas cucteMa «Koncynerantlntoc»

10. OIIUCAHHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI,
HEOBXOIUMOHU JIA MNPOXOXIAEHUA HNPOU3BOJACTBEHHOMU
IHPAKTUKH

[Tomemenust s TMPOBENCHUs TPAKTUKH JOJKHBI COOTBETCTBOBATH
JEHCTBYIOIMM CAaHUTAPHBIM U MTPOTHUBOTIOKAPHBIM HOPMaM, a Tak)Ke TPeOOBaHHSIM
TEXHUKH O€30MacHOCTH IPHU MPOBEICHUU YYEOHBIX M MPOW3BOJCTBEHHBIX PaboT,
OCHAIIlEHbl KOMITBIOTEPHBIM WJIM HWHBIM O0OpyIOBaHUEM sl paboOThl ¢
HOPMAaTHUBHO-TIPABOBBIMU JOKYMEHTAMHU M MMEIOIIUM JOCTYN K HHPOPMAITMOHHO-
CIpaBOYHBIM CHCTEeMaM U 0a3am JEHCTBYIOIIETO0 3aKOHOAATENhCTBA; C
BO3MOKHOCTBIO TIOAKITIOUEHUs K cetu « HTepHeT» M obecmedyeHneM aocTyna K
AJIEKTPOHHBIM WH(OPMAITMOHHO-00pa30BaTeIbLHBIM 0a3aM JaHHBIX.

PykoBoguTensiM MpakTUKu OT 00pa30BaTEIbHON OPraHU3alMy U CTYICHTaM
obecrieueH AOCTYN K COBPEMEHHBIM MPO(PECCHOHAIBHBIM 0a3aM JaHHBIX (B TOM
YUCJIe MEXIYHAPOIHBIM pedepaTHBHBIM 0a3aM JaHHBIX HAYYHBIX W3IaHUNA) U
WH()OPMAITMOHHBIM CIPABOYHBIM CHUCTEMAaM B COBPEMEHHBIX KOMITBIOTEPHBIX
KJIaccax ¢ JOCTYIIOM B MHTEPHET, B TOM YHMCJIE TI0 OECIIPOBOTHBIM KaHAIaM CBSI3U

JJIA BBIITIOJIHCHU S Sa,Z[aHI/II\/'I 110 HporpaMMe HpOI/ISBO,Z[CTBGHHOﬁ IMPAKTUKH.
Ne
n/n

1. | Cneunann3upoBaHHbBIEC ayAUTOPHH:
YuebHas ayauTopus Uil IPOBEACHUS 3aHATUNA CEMHUHAPCKOTO |

Haumenosanue KoamnuecTBO
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TUIAa, KYpCOBOTO MPOEKTUPOBAHUS (BBIOJHEHUS KYPCOBBIX
paboT), TpPYMNIOBBIX M HWHIMBHUIYAIbHBIX KOHCYJbTAIUH,
TEKYLIEro KOHTPOJII M MPOMEXYTOYHOM arrecrauuu /

KOMIIBIOTEPHBIN KJIacC / IMOMEIIEHUE ISl CaMOCTOSTENbHOM | 1
pabOThI:

2. | Texumueckue cpescTBa 0OyUCHNS:

KOMIIBIOTEP C MPOTrPAMMHBIM O00€CTIeueHuEM |15
3. | CienmanmsupoBaHHble ayAHTOPHN:

VYyeOHast aynuropus Uil IPOBEIACHUS 3aHATUN JIEKIUOHHOIO
TUIA, 3aHATUH  CEMUHAPCKOrO0  TUIA, TPYNNOBBIX U
UHAMBUIYQJIbHBIX KOHCYJIbTALIUM, TEKYLIEro KOHTPOJIS U
IPOMEXKYTOUHOM aTTECTALIMU: 1
4. | Texuuueckue cpescTBa 0OyUCHHS:

JKpaH HACTEHHBIN 1
MYJIbTUMEIUUHBIN IPOEKTOP 1
KOMITBIOTEP C MPOTrPAMMHBIM O0€CTIeueHuEM 1
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5 HHPUJIOKEHHUE 1
TUTYJIbHBIN JIMCT OTYETA O ITPOXOXIAEHWU ITPAKTHUKA

ABTOHOMHOE 00pa3oBaTeIbHOE YUPEKICHHE
BbIcIIero oOpa3oBanus JIeHMHrpacKol 00IacTu
«["ocymapCTBEHHBIN HHCTUTYT SKOHOMUKH, (UHAHCOB, TIPaBa M TEXHOJIOTHI»

daxynpTeT MEHEKMEHTA, COLIMaIbHON paboThl M TypHU3Ma

OTYET
O MPOXOXJIEHUN HPOI/I3BOI[CTBEHHOI71 (HPEMHHHOMHOﬁ)
IMPAKTUKHA
Brimonuut:
(®UO)
CTYyJICHT OakaJiaBpuarta Kypca dbopmbl 00yUeHUS

HanpasyieHue 43.03.01 — Cepuc
npoduiib: MeHePKMEHT U MAPKETHHT Ha MPEANPUATHIX CEPBUC

Onenka naTta

PykoBouTeNnb MPakTUKK OT MHCTUTYTA!

(®UO)
IMoamuce
PykoBoauTenb MpakTUKKA OT IPOPUIEHON
OpTraHH3alN:

(®UO)
IMoamuce

["aTynHa
201
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MPUJIOKEHHUE 2
JHEBHUK IMPAKTUKU CTYAEHTA
ABTOHOMHOE 00pa30BaTEIbHOE YUPEKICHUE
BbICIIEr0 oOpa3zoBanus Jlenunrpaackoi odmactu

«OCYJAPCTBEHHBII UHCTUTYT SKOHOMUKHU
®UHAHCOB, IPABA U TEXHOJIOT Uii»

dakyjabTET
Kadenpa
JHEBHUK
ITPAKTUKH
(6uo npaxmuku)
CTYIEHTA I'PYIIIIbI

Ne)

(hamunus, ums, omuecmeo noIHOCMbIO)

Hanpasnenue noaroToBku:

(wugp, noanoe HaumeHnosarue)

Mecto IMPOXOXKACHUS ITPAKTUKH !

PykoBogutens npaktrku ot 'MODIIT:

(Pamunus, ums, omuecmso, yuenas cmenens, yueHoe 36anue)

PykxoBonuTenb NpakTUKu OT MPO(PUIBLHON OpraHU3aluu:

(pamunus, ums, omuecmeo, OOIAHCHOCMb)

Cpoxu MpOXO0XKI€HUSI MPAKTUKU:

I'aTynna

20 r.
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1. COBMECTHBIH IVIAH-TPA®UK MTPOBEJIEHUS IPAKTUKN

Ng HaumenoBanue pabot Cpoxk mo
n/n TIaHy
1 3 3

PykoBoauTenb NpakTUKX OT NPOGUIBLHON OpraHu3auu

(noonuco)

PyxoBonutens npaktuku oT [ MODIIT

(noonucs)

CryneHnt

(noonucyw)

2. THANBUAYAJIBHBIE 3AJTAHUS K ITPOTPAMME ITIPAKTUKH
(BbIAAKOTCH Kadeapou)

PykoBoauTenb npakTUKH OT NPOQPHUILHON OpraHu3aluu

(noonucyw)

PykoBogutens npaktuku or TUODIIT

(noonucy)
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3.COAEPKXAHME BBIIIOJIHEHHBIX PABOT B NTIEPUOJA ITPAKTUKH

No Cpok o | BeimosHeHo
HaumenoBanwne pabot
n/n IUIaHY (bakTHuecKu
1 2 3 4

PykoBonuTenb npakTUKu OT NPOPUIBLHON OpraHu3aluu

PykoBoautens npaktuku oT [ UODIIT

Crynent

(noonucy)

(noonucs)

34
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OT3bIB PYKOBOAMTE/ISI IPAKTHUKH OT NPO(UILHON OPpraHu3aluu

3a BpeMsi  MPOXOXKACHHS  NPAKTUKH  OOYYAIOMIMICS  BBIOJIHUI
WHIUBUyaIbHOE 3a/laHKe, CcoONIofall TMpaBujia BHYTPEHHETO pachopsiaka,
TpeOOBaHMs OXpaHbl TPyAa U MOXKapHOU Oe3omacHocTU. B mepuos mpoxoxaeHus
NPAaKTUKHU CTYACHT 3apEKOMEHI0BaN ce0s, KaK

Brisog: OpaKkTHUKa CTyIEHTAa
Yy,

(610 npaxmuxu) (pamunus, unuyuanvy)

MOJKET OBITh 3aUTCHA C OH@HKOﬁ « ».

PykoBoauTens npakTUKH OT MPOQPHIBHON OpraHu3alluu:

I[aTa (noonucoe, pamunust, UHUYUATbL)

M.IL
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