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1. HAUMEHOBAHUE BUJA ITPAKTUKU, CIIOCOBA U ®OPMbI (POPM)
EE IPOBEJAEHUSA

[TpousBoicTBEHHAs TIPAaKTUKA (MPaKTUKA IO MOJYYEHUIO MpodheCcCHOHAIBHBIX
YMEHUM W OmbITa TPO(PECCHOHAIBHONW ACSATEIBLHOCTH) CTYACHTOB OakajiaBpuara,
oOyyaromuxcsi mo HampapiieHuto noaArotoBku 43.03.01 — CepBuc (HampaBIE€HHOCTh
(npoduib) MOArOTOBKU — «MEHEIKMEHT U MapKETHUHT Ha MPEANPUSITUSIX CEPBUCAY)
OPOBOJAUTCS B IENSAX TMOJY4YEHUs MPOPECCHOHANBHBIX YMEHUHW U OIbITa
npodeccuoHanbHONW JIeATeIbHOCTH B oOmacTu cepBuca (00MacTh BKIIOYACT
OpraHu3aluid, B KOTOPHIX MPOTEKAIOT TMPOIECCHl CEpBUCA, OOECHeUHBAIOIIHE
MPENOCTaBICHUE YCIYr TNOTPEOUTENI0 B CHCTEME COTJIACOBAHHBIX YCJIOBHHU H
KJIIMCHTYPHBIX OTHOIICHMI). B UTOre mpoXoXKaeHusl MPOU3BOACTBEHHON MPAKTUKU Y
CTYJEHTa JOJDKHBI OBITh JOCTUTHYTHI pPE3yJbTaTbl OOY4YEHHS, COOTBETCTBYIOIIME
sTamy (QOpMUPOBaHUS TPODHECCHOHAIBHBIX KOMIETCHIIMM, HEOOXOAUMBIX IS
noclieayroien padoTel B cepe cepBHca B paMKaxX OCYILECTBICHHUS OpraHU3alMOHHO-
YIPABJICHYECKON U MPOU3BOICTBEHHO-TEXHOJIOTUYECKOMN JAESITENbHOCTH.

BugoM 1npakTHMKHM, ONKCBIBAEMOW HACTOSIIEHM MPOrpaMMOM, SBIISIETCS
MPOU3BOJCTBEHHAs] TMpakTUKa. THIN NPAKTHKHM: TMPaKTHUKa 0[O MOJYYECHUIO
po¢eCcCHOHATBHBIX YMEHUH U OTBITA MPOPECCUOHATHHOM IEITETHHOCTH.

Cnoco0bl npoBeaeHusi MPOU3BOJACTBEHHON MPAKTUKHA C YIETOM TpeOOBaHUM
benepanbHOTO TOCYAApCTBEHHOTO 00pa30BaTEIbHOTO CTaHAApPTA: CTallMOHApHAs,
BBIC3/IHAS.

dopmMa NpaKTUKM: JUCKpETHAasA (MyTEM BbIACIICHUS B KaJIEHAAPHOM Y4EeOHOM
rpaduke HeMpepBHIBHOTO NEpHoAa Y4eOHOTO BPEMEHH JJIsl POBEACHHUS PAKTUKH ).

2. IEPEYEHD IIVTAHUPYEMBIX PE3YJIbTATOB OBYUYEHUA ITPU
MHNPOXOXIAEHUU ITPAKTUKH, COOTHECEHHBIX C INTAHUPYEMbBIMH
PE3YJbTATAMM OCBOEHUS OBPA3OBATEJIBHOM ITPOT'PAMMBbBI

IInanupyemble pe3yJbTaThbl
0CcBOeHMSI 00pa3oBaTeJbHOI
NMPorpaMmbl

IInannpyemsblie pe3yJibTaThl 00y4eHUs PH
NPOXO0KICHUH NPAKTUKH

[TK-1 - roTOBHOCTH K OpraHu3aluu | YMeHus:

KOHTaKTHOMU 30HBI IIPSIIPUSATUS BbISBISATH NMPEMMYIIECTBA W HEJIOCTaTKH B OpPraHU3AIUU
cepenca KOHTaKTHOH 30HBI IPEINPHATHS CEPBHCA;

OnpenensiTe OCOOCHHOCTH KJIMEHTYPHBIX OTHOIICHHUN Ha
NpEeANPHUATHH CEPBHCA

Hcnonp30BaTh pa3nuyHble TOAXOIBI B aHANM3E IMPOIYKTa
oOCITy’)kKMBaHHS TIPM OpPTaHM3AIMA KOHTAKTHOW  30HBI
NPENPUATHS CEpBUCA

[InanupoBath oOQHCHBIE TMOMENIEHUS Ha KOHKPETHBIX
NPEINPUATUSIX CEPBHCA

HaBbiknu:

AHanmu3a TPaKTHKH OpPraHU3allii KOHTAKTHOW 30HBI B
Pa3IMYHBIX OTPACISIX CEPBHCA




VYuyactus B mpouecce (GopMupoBaHHMS U Pa3BUTHUSA
KIMEHTYPHBIX OTHOIIEHHH ¢ yu€ToM ocoOeHHOCTel
KOHTaKTHOM 30HBI IIPEANIPUATHUSA CEPBUCA

IIpakTHyeckoro ynpapieHUs OINYIUEHHUAMH KIHEHTOB B
KOHTaKTHOM 30HE KOHKPETHOIO NIPEANPUATUS CEPBUCA

IIK-2 — rOoTOBHOCTE K
[JIAHUPOBAHUIO MTPOU3BOJICTBEHHO-
XO03SIMCTBEHHOM AEITEIbHOCTH
NPEINPUATUS CEpPBUCA B
3aBHUCHMOCTH OT M3MCHEHHUS
KOHBIOHKTYPBI PhIHKA YCIYT U
crpoca noTpeOuTeIIeH, B TOM
YHUCJIE C YUYETOM COIMaTIbHON
MOJINTUKH FOCyIapCcTBa

Ymenus:

BeisBiaTe  akTopel  BHEIMIHEW  Cpeabl,  BKIIOYas
KOHBIOHKTYPY pBIHKa YCIYyr U CHpOC NOTpeOuTele,
COLMAJbHYIO TOJMTUKY TOCYIapCTBa, BIMSAIOIIME Ha
OpPraHM3allii0 ¥ IUIAHHPOBAaHHWE  INPOU3BOJCTBEHHO-
XO3SIICTBEHHOM JIEATEIIbHOCTU MPEIIPUSATUSI CEPBUCA;
OnenuBarh (UHAHCOBOE TIOJOXKEHHE U  Pe3yJbTaThbl
JESITEIbHOCTU MPEINPUATUSL CEPBHCA C YUETOM DPHIHOYHOU
KOHBIOHKTYPBI U CIIpOca NoTpeduTenei

Hapbikn:

AHanu3a opraHu3ally U IUIAHUPOBAHUS IPOU3BOJICTBEHHO-
XO3SIICTBEHHOW JICSITEILHOCTU MPEANPUSITUSL  CEpPBUCA C
y4y€TOM BIMSHHMS BHEUIHEM cpelbl, B T.4. KOHBIOHKTYpPHI
pPBIHKA YCIIYT, CIpoca MOTpeOuTeNel, BIUSHUS COLUATBHOM
HOJIUTUKH FOCY/AapCcTBa

[TK-6. T'oTOBHOCTH TPUMEHEHU I
COBPEMEHHBIX CEPBUCHBIX
TEXHOJIOTHI B Mpoliecce
MIPEIOCTABIICHUSI YCIIYT,
COOTBETCTBYIOIIMX TPEOOBAHUSIM
MOTpEOUTEIIS

Ymenus:

Pa3pabarbiBath u POBOJIUTH MapKETHHI'OBBIE
UCCIICZIOBAaHUSI C 1EJbI0  BBIABICHHA  MOTpEeOHOCTEH
OTPEOUTEIIS

OcymuiecTBisiTh ~ MOHHUTOPHHI  IIpoLlecca  CepBUCA U
oOCITy)kKMBaHHMS C UENbI0 BBIBICHHUS TOTpPEeOHOCTEH
MOTPEOUTEIIS

[IpuMeHATh COBpEMEHHBIE CEPBHUCHBIC TEXHOJIIOTUU B
npoIecce MPeI0CTABICHHS YCIIyT

HaBbiku:

BoisiBnennss  motpeOHOCTEH  moTpeOuTeNns ¢ LeNbio

COBCPHICHCTBOBAHUS IpOLECCAa MPEAOCTABIICHUA YCIYId Ha
OCHOBC INPUMCHCHUS COBPECMCHHBIX CCPBUCHBIX TEXHOJIOTUM

[TK-7. I'oTOBHOCTB K pa3paboTKe
MpoI1iecca MpeJoCTaBIEHUs YCIyT,
B TOM YHCJIE€ B COOTBETCTBUH C
TpeOOBaHHUSAMHM ITOTPEOUTEIS, HA
OCHOBE HOBEUILIHUX
MH(OPMAITMOHHBIX U
KOMMYHHUKAIIUOHHBIX TEXHOJIOTHUH

Ymenus:

Pa3pabatbiBaTh npouecc npeaocTaBiIeHUs YCIYTU C yYEeTOM
noTpeOHOCTeH MOTpeOuTeNe

Hcnonp3oBaTh HHGOPMAITMOHHBIE CUCTEMBI U TEXHOJIOTHH B
npoliecce cepBuca

Hapbiknu:

Pa3paboTku mporecca MpeaocTaBiI€HUsI YCIYTH C y4eTOM
norpebHocTel moTpeduTeneii, Ha ocHoBe HoBeHmx KT

IloarotoBkM  MOpenyioKeHUH 1O  COBEPLISHCTBOBAHUIO
HpOIIECCOB MIPeI0CTaBICHUS ycayr KOHKPETHOTO
OpeanpusiTuss ¢ yuyé€TOM  CTaHJApTOB  MEHEKMEHTa

Ka4ecTBa, B TOM YHCIIE B COOTBETCTBHH C TPEOOBAHMAMU
noTpeouTeNs




3. MECTO ITPAKTHKH B CTPYKTYPE OFPA3OBATEJIbHOM

HHPOI'PAMMBbI

[Tpou3BocTBEHHAs MpakTHKa (MPaKTHKA MO MOJYyYEeHUI0 MpodhecCHOHATbHBIX
yMeHul u onbiTa npodeccuoHanbHoi nestenbHoct) bB2.0I12  orHocuTCs K
BapUaTUBHOM YacTH M sBisiercss 4acTblo bioka 2 «lIpakTukn», HampaBieHMs
noarotoBku 43.03.01 — Cepsuc (HampaBiIeHHOCTh (MpoduIb) MOATOTOBKU —
«MEeHEKMEHT U MapKETUHT Ha MIPEANPUATUAX CEPBUCAR).

MIudp IIpemmecTByomue TucUUIIMHLI ydyeoHoro | Ilocaenyromue quciunIuHbI
KOMIIeTeHIIM U IUIAHA, B KOTOPBHIX 0CBANBaeTCH Y4eOHOr0 IJIaHa, B KOTOPbIX
KOMIIeTeH IS 0CBAMBaETCsl KOMIETEeHI U
IK-1 Brenenue B npodeccuto / CepBucosorus
Teopust MeHeKMEHTa
[IpakTka 1O  MOJYYEHUIO  HEPBUYHBIX
npo¢eCCUOHANBHBIX YMEHHM U HaBBIKOB, B TOM
YHUCJIe TIPBUYHBIX YMEHUI W HABBIKOB Hay4yHO- [[loBeneHune morpedbureneit
HCCIIEI0BATENBCKOMN NEATEIbHOCTH YIpaBieHne Ka4ecTBOM
MapkeTuHr nepcoHana /YupaBnenue Jloructrka
YeJIOBEUEeCKUMHU pecypcaMu [IpenaunnomMHas nmpakTuka
[ToBenenue norpedbureneit
VYnpasieHue onepanusiMu
Ananranus T c OTrpaHUYCHHBIMU
BO3MO>KHOCTSIMU 3/I0POBbsI K JKU3HU
[TK-2 VYyer wu anHanu3  ((pUHAHCOBBIA  y4eT,
N . MapkeTuHr B oTpacisix u chepax
yIpaBJICHYECKUH y4eT, ((MHAHCOBBIN aHAIIN3)
eI TeIbHOCTH/ Busnec-
Craructuka
. [IAaHUPOBAHUE
OUHAHCOBBIA MEHEIKMEHT .
CtpaTernyeckuii MapKeTUHT
Mapketunr B oTpaciusix u  cdepax
[IpenaumuomMHas mpakTHKa
nesiTesibHOCTH/ bru3Hec-miaHupoBaHue
IIK-6 MapkeTuHroele koMMmyHukanuu/ Cssizu ¢ [IHTepHeT-
00IIECTBEHHOCTHIO MapKeTHHT/ Y TIpaBJIeHHE
MapKeTHHTOBbIE HCCIeIoBaHus/ YTIpaBJeHUE [3HAHUSMHU
TEXHOJIOTUSMU [IpenaumnuoMHas mpakTHKa
TIK-7 MeTobl IPUHATHUS YIIPABICHUECKUX pEIIeHUH/

HccnenoBanue cCUCTEM yIIpaBJICHUS
ToBapoBeneHHe, SKCIIEPTH3a, CTAaHAAPTH3ALIMS/
MertpoJorusi, CTaHapTU3ALIHS u
cepTuduKanus

MapkeTHuHT O1ienka
Ou3Heca

Hpe,Z[ILI/IHHOMHaH IMIpaKTHKa

yeiyr/

4. OBBEM IITPAKTHUKHU B 3AUYETHBIX EJIJUHULIAX U EE
HPOJOJIKUTEJIBHOCTSDH B HEJIEJIAX JINBO B AKAAEMUYECKHUX

O0beM

YACAX

HpOI/IBBOIICTBCHHOI\/JI IMIPAKTUKHU

(mpakTHKa

10 IIOJIYUCHHIO

HpO(I)eCCI/IOHaJIBHBIX YMGHHﬁ K OIIbITa HpO(beCCHOHaHBHOﬁ ,HCSITGJIBHOCTI/I) B
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3a4CTHBIX €AMHHIAX COCTaBJIACT - 3 3a4€THBIX CAWMHUIIBI, MPOJOJDKUTCIIBHOCTL B
HEACIAX — 2 HCCJIN.

5. COAEP) KAHUE NPAKTUKHA

Opranuzanms mporecca MPOXOXKISHUS MTPOU3BOJICTBEHHON MPAKTUKH (ITPAKTUKH
MO0 TONYyYEHUI0 TPOPECCHOHANBHBIX YMEHUH U OmbiTa MNPodeCcCHOHATHLHOM
JESITEIIBHOCTH) OCYUIIECTBIIIETCA B COOTBEeTCTBUU C [lolojkeHHeM O mMpakTHUke
00y4aroIuxcsi, 0OCBaBAIOIINX 00pa30BaTeIbHbIC TPOrPAMMBI BBICIIIETO 00pa30BaHuUs
B [UDODIIT.

MecTta npoxoxAeHHUsS MPOU3BOJACTBEHHONW MPAKTHKU (MPAKTHKU MO TMOJYYCHUIO
npoeCCHOHANBHBIX YMEHUM UM  ONbITa NPO(PECCHOHAIBHOW  NIESITEIIBHOCTH)
OTIPENIETISAIOTCS.  OCOOCHHOCTAMH OOBEKTOB MPOGECCUOHATBLHON  JEeATeTbHOCTH
BBIIYCKHUKA [0 TMporpamMme OakamaBpuata. B KadecTBe MECT MPOXOXKIACHHUS
MPAKTUKUA MOTYT ObITh BEIOpaHbI NPeANpUsATUs chephl yCIyT, 8 UMEHHO OpTaHU3allu
TOCTUHUYHOTO  OW3Heca, OOIINEeCTBEHHOTO TMUTaHUs, TYypU3Ma, CIIOPTUBHO-
O37I0POBUTENLHBIX  ILIEHTPOB,  Pa3BIEKATENIbHBIX  IIEHTPOB,  MIPEINPHUSITHIA
TPAHCIIOPTHOTO XO3SUCTBA U JIP. MPEANPUATUS CEPBUCA.

CoxaepxaHue TPAKTHKU (TIPAKTHKU TIO TOTYYSHUIO MPO(PECCHOHANBHBIX YMEHUN
U omnbiTa MpoecCHOHANbHONW  JEATENbHOCTH) OINpeAeNsieTcs  CoAepkKaHUueM
(bopMHUPYEMBIX KOMITETCHIIUHA.

B pamkax mpakTHKM MO MOJYy4YeHUI0 Npo(decCHOHAIBbHBIX YMEHHUW M OIbITa
npodeccuoHanbHONM  JEATENbHOCTH, B XOJ€ YyYacTHsl B  HENOCPEICTBEHHOM
MPAKTUYECKOU e TEIBHOCTH MPEIIPUITHUS CEPBUCA, OCYIIIECTBISIOTCS:

1. O3HakoMJIeHUE C OCOOCHHOCTSIMU C(epbl CEPBUCHOU AESITEILHOCTH, B
KOTOpPO# (PYHKIIMOHUPYET OpraHu3alusi, BHEIIHUMU (AKTOpaMH, BO3AEHCTBYIOIIUMHU
Ha IpeIpUsITHE CEPBUCA;

2. Co6op, ananu3 u ohopMIICHHE JAHHBIX 00 OCHOBHBIX BHJIAX, OpMax U
o0BEMax ycnyr, MpeAoCTaBIsEMbIX MPEANPUATHEM CEpBHUCA; O KayecTBE YCIYT, O
TEXHOJIOTUYECKHUX MPOLIECCax CepBUCA, €r0 MapaMeTpax.

3. COop, anmamm3 u oOpabotka uHbOpManuu 00 OpraHU3AIMOHHON
CTPYKType, CHCTeME MEHEI)KMEHTa Ha NPEINPHUITHH CEPBUCA; BHEIAPCHUIO U
pa3paboTKe MPOoLECCOB OKa3aHUs yCIyr B KOHTAKTHOM 30HeE.

4. Coop u odopmieHue MaHHBIX O COCTaBe M CTPYKType HOPMATUBHO-
MIPaBOBOrO PETYJIUPOBAHMSI COOTBETCTBYIOUIEH c(epbl CEpBUCHON NesATEIbHOCTH,
BKJIIOYasl BHYTPEHHIOK JOKYMEHTAIUIO MIPEANPUSATHUS CEPBHCA.

5. [IpoBeneHre MapKETHHIOBOI'O HCCIEAOBAHMS W/WJIM MOHHUTOPUHIA C
1enapto cbopa, aHaim3a U 0GOPMIICHHSI JTaHHBIX 00 OCOOCHHOCTSX MOTpeOuTeneit
yCIyT, UX TPEOOBAaHUH K MPOIIECCY CEPBUCA, O MOTPEOUTEIHCKOM CITPOCE.

6. COop, ananu3 u opopMJIEHUE JAHHBIX O XapAKTEPUCTUKAX KOHTAKTHOMN
30HBI TPENNPHUATHS CEpPBUCAa, KOMMYHHKATUBHBIX BHYTPEHHUX U BHEIIHUX



npoLeccax; XapakTepUCTUKaxX KagpoBOi ciy:KObl, TpodecCHOHATbHBIX TPeOOBaHUSIX
K MEPCOHANY JUIS 1IN pa3BUTHS KJIMEHTYPHBIX OTHOIIICHUH.

7. C6op, ananu3 u opopMJIEHHE JAHHBIX O pecypcax, HUCIOJIb3yeMble B
npoliiecce cepBuca (MaTepuaibHas 06a3a nmpeanpuaTus, PUHAHCOBBIE PECYPCHI);

8. Coop, anaimm3 u o0¢GOpMIICHHE JaHHBIX 00 OpraHu3alMOHHO-
HKOHOMMYECKHX TOKa3aTeNsIX ASSTEIIbHOCTH NPEANPUITUS CEPBUCA

9. C6op, aHanu3 1 oopMIICHHE JAHHBIX O MAPKETUHTOBON AESTEIbHOCTH
opranu3anuu (LEeHbl, pekidama W T.1.). OneHka CWIBHBIX U CJIa0bIX CTOPOH
OpraHuzanuy, yrpo3 u BosmoxkHoctell (SWOT-aHanu3 nesTenbHOCTH MpeanpUsTus
cepBHca) ¢ y4€TOM BHEIIHUX U BHYTPEHHUX (PAKTOPOB (DYHKIIMOHUPOBAHUSI.

WuauBuyansHble 3aJaHus TOTOJNHSAIOT WM PACIIUPSIOT COAEp)KaHWE BUIOB
pabot, 1u60 GopMyIUpPYIOTCS UCXOAS U3 CTIeU(PUKU MPEAPUITHS CEpBHUCA.

6. ®OPMbI OTYUETHOCTHU IO NIPAKTHUKE
[Io wToram mPOXOXACHHSI MPOU3BOJCTBEHHOW TMPAKTUKH (IIPAKTUKH T10
MOJIYyYCHUIO  MPOPECCHOHATBHBIX YMEHUW W ombiTa  MNpodeCCHOHATBLHOU
JESITEIIBHOCTH) CTYICHT MPEIOCTABIISIET CICYIONIYI0 OTYETHYIO JJOKYMEHTAIIUIO:

—  NHUCBMEHHBIM OTYET O MPOXOKIAECHUH NTPAKTUKU;

—  JHEBHUK NPAKTHKU CTYACHTA, 3aBEPEHHBIC MOAMUCHIO PYKOBOIUTEIS
MPAKTUKUA OT MPO(UILHON OpraHu3aly U MeYaThbio OpraHu3anuu (B T.4.
COBMECTHBIN paboumii rpaduk (TuiaH) MpoBEAEHUS TMPAKTUKUA U OT3bIB
PYKOBOJUTEISI MPAKTUKH OT MPOGUIHHON OpraHU3aIlim).

Pe3ynpTaThl MpPOM3BOJACTBEHHOW MPAKTUKU (MPAKTUKU 1O  IMOJYYEHHUIO
npo¢eCcCHOHaIBHBIX YMEHUN U OMbITa MPOQPECCUOHATBHOU NEATETbHOCTH) CTYJIEHT
0606maeT B ¢dopme mnucbMeHHOro otuéra. OT4€T AoMKeH OBITh HamucaH Ha
MaTepuaiax 0O0beKTa MPAKTUKU U MO COACPKAHHIO COOTBETCTBOBATH TPEOOBAHUAM
NpOrpaMMbl  TPOU3BOJCTBEHHON  TPAKTUKUA  (MPAKTUKU 1O  TOJIYYCHHIO
nmpodeCCHOHANBHBIX YMEHHM U OmbITa NPO(ECCHOHANBHON naesTenbHOCTH). Jis
MOJATOTOBKM OTYETA CTYJNEHT BEAET THEBHUK IMPAKTUKU, a TAK)KE TOTOBUT KOIHH
HEOOXOJIMMBIX JOKYMEHTOB. [10 OKOHYaHMM MPAKTUKH CTYACHT O0GOPMIISIET OTUYET U
1ocjie TMPOBEPKHM PYKOBOJAUTENIEM MPAKTUKH OT NpOoQUIbHOW OpraHu3aluu
MPEICTaBIseT €ro JUisl MPOBEPKU PYKOBOIUTENIO MPAKTUKU OT 00pa30BaTEIbHOU
OpraHHU3aIux.

CrpykTypa oT4éTa:

TUTYIBHBIN JUCT.

Coneprxanue.

BBenenue, xkoTtopoe MOMKHO 00OOHIMTH COOpaHHBIE MaTepuaibl U PACKPHITH
OCHOBHBIE BOIIPOCHI M HANPABJIEHUS, KOTOPHIMU 3aHUMAJICSI CTYJICHT Ha MPaKTUKeE.

OcHOBHas 4acThb

1. OGmiast xapakTepucTUKa OCOOCHHOCTEH cepbl CepBUCHOUM IESATEILHOCTH, B
KOTOpoil (yHKIMOHUpYeT opraHuzanusa. CocTaB U CTPYKTypa HOPMATHBHO-
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MPAaBOBOTO  pEryjaupoBaHusi cdepbl CEPBUCHOM JEATENBHOCTH, B  KOTOPOH
GYHKIIMOHUPYET OpraHu3aIusl.

2. O6m1ast pHAHCOBO-XO3SMCTBEHHAS XapaKTEPUCTUKA OpTraHU3allun

2.1. Opra"uzaiiioHHO-TIpaBoBasi (QopMa; HaIpaBlICHUSA ACSITEIBHOCTH (IO
yCTaBy); COCTaB W COJIEpKaHUE BHYTPEHHEH MOKyMEHTAllUW; TPEOOBAHHUS OXPAaHbI
TpyJa U TEXHUKH 0€301acHOCTH

2.2. BuyTpeHHsisi cpema OpraHu3aiii: OpPraHW3alMOHHAs  CTPYKTypa
OPEANpUsATAS U HUCTOYHUKKA (DUHAHCUPOBAHHS NIEATEILHOCTU. XapaKTepPUCTHUKA
KazpoBoi cmykObl. [IpodeccronanbHble U JTUYHOCTHBIE TpeOOBaHHS K MEPCOHATY
opraHu3zaiuu. Buuael ycinyr, OKa3blBaeMbIX OpraHu3aleil HacejleHuro (B
COOTBETCTBUHU cO crenudukor opranusanun). KadectBo ycnyr. TexHomoruueckue
npouecchl cepBuca. MHQOpMalMOHHBIE TEXHOJOTWHU, MCIOJIb3yeMble B IpOLECCEe
MIPEAOCTABJICHUS YCIYT.

2.3. KonTakTHast 30Ha mnpennpuaTusi cepBuca. MaTepuaiabHbIE PECypChl
opranuzanuu  (momemieHne, o0opynoBaHHE).  XapaKTEpUCTUKA  KIIMEHTOB-
noTpedutenei yciayr opranuszanuu. llcuxonmornyeckue OCOOEHHOCTH KIIMEHTOB.
PesynbTaTsl AHKETHUPOBAHUS KJINEHTOB OpraHu3alu OTHOCHUTEJIBHO
YAOBJIETBOPEHHOCTH yCIyramMu (aHKeTa pa3padaThIBACTCsl CAMOCTOSITENHHO!).

2.4 BHemHsis Makpo- M MHKpO- cpena opranuzauuu. llapTtHepel. AHanm3
KOHKYpeHTOB. SWOT-aHanu3 n1esaTeabHOCTH OpraHu3aliiu.

9. MapkeTHHroBasi 1€ATeIbHOCTh OpraHU3aluy (LIEHOBas MOJINTUKA, peKJIaMHas
JESITEIbHOCTh W IP.) U OCHOBHbIE OPraHU3alMOHHO-DKOHOMUYECKUE IOKa3aTelu,
XapaKTEePU3YIOIIUE NeATeIbHOCTh OpraHu3aluu.

3akiroueHue (BbIBOJIbI)

Crucok ucnosib3yeMbIX HH()OPMAIIMOHHBIX UCTOYHUKOB.

[Tpwnoxkenust  (mepBUYHass  JOKYMEHTauus, (parMeHTbl  HOPMATHBHBIX
JOKYMEHTOB, CKPUH-IIOTHI O(PUIIMATIBHBIX CAUTOB OpPraHu3aluid, OTYETHI O COCTOSIHUU
OTpaciu, MOJIOKEHHUS, peKJIaMHble MaTepHUalibl, 0030p MapLIPYTOB, MAMSITKH U U T.II).

TekcToBasg 4YacTp OTYETA COMEPKUT M3IIOKEHUE PE3YJIbTATOB MPAKTUYECKOU
JESITEIIBHOCTH CTYJEHTa IO BHJAM BBIMIOJHAEMBIX pPa0OT B COOTBETCTBUU C
KaJICHJapHBIM TUTaHOM U TpadukoM. OObeM TEKCTOBOM YacTH OTYETA JOJKEH OBbITH
He MeHee 25 cTp. (06e3 mpuIoKeHu).

Bce wmarepuanbl, mnpuiaraemMple K OTY4€TY, JAODKHBI COOTBETCTBOBATH
TpeOOBaHUSIM 00 OTPAaHUYCHHUH TOCTYyNa K HH(OpMaIUu.

CTyneHTbl, HE BBINOJHUBIINE IOJHOCTBIO TpeOOBaHUS, MNPEAbIBISIEMbIE K
COJIEP’)KaHUIO MPAKTUKU U HE MPEICTAaBUBLINE OTUETHYIO JOKYMEHTAIUIO, K 3aIIUTe
MPaKTUKU HE JOMYCKAOTCS.

Od¢opmiienne 0oT4éTa 10 NPOM3BOJACTBEHHON NPAKTHKE (PAKTUKE 110
NOJIy4eHH 10 MPo¢ecCHOHAIBHBIX YMeHHI U ONBITA NPOdeccHnoHaTbHOM
NeATeIbHOCTH)



Ot4ér 1O NPOW3BOACTBCHHOW TMpaKkTUKEe (MPAaKTHKE TI0 TOJYyYEHHUIO
npodeccuoHaNbHBIX ~YMEHHUW W  OmbiTa MPOQECCHOHATBHOU  JEATEIHHOCTH)
opopmisercs B coorBerctBUM ¢ I[OCT 7.32-2001 «Otuér o Hay4dHO-
uccneaoBaTenbckoi padore. Ctpykrypa u mpasmia odopmieHus», 'OCT 2.105-
1995 «O6mume TpeboBaHMsI K TEKCTOBbIM JoKkymeHTam», ['OCT 7.1-2003
«bubnuorpaduyeckas 3anuch. bubnuorpaduyeckoe onucanue. O6mume TpedOBaHUSA
Y TIPaBUJIa COCTABIICHUS.

[TapameTpsl cTpaHUIIBL:

- opmar - A4;

- nons (Bepx - 20 MM, HuU3 - 20 MM, cripasa - 15 mm, ciieBa -30 Mm);

- rapauTypa — «Taimcey;

- Kerib- 14 nr;

- MEXXCTPOYHBINA UHTEpBAT - 1,5;

- ab3zarr (kpacHas ctpoka) — 1,25 cwm;

- Ta0ysmms - 1,25 cwm;

- HOMEp CTpaHUIIbl TPOCTABISIETCS B IPABOM BEPXHEM YTIIy.
Texker mevaraercss CTPOro B MOCIEAOBATEILHOM TOPSIIKE W BBIPABHUBAETCS 110
mupuHe. He momyckaroTcsi pasHOTO poja TEKCTOBBIC BCTaBKA U JIOTIOJHEHUS,
MOMeIllaeMble Ha OTAEJIbHbIX CTPaHULAX WIM Ha OOpaTHOM CTOpOHE JHCTa, U
MEPeHOChl KYCKOB TEKCTa B JIpyrue Mecta. Bce MoACTpouYHBbIE MpUMEYaHUs
opopMIIAIOTCS (C MEHBIIUM HMHTEPBAJIOM) Ha TOW CTpaHHUIlE, K KOTOPOH OHH
OTHOCSTCSI.
B mpouiecce mewaraHus TeKCTa MPU MEPEXOAE HA CIEAYIONIYI0 CTPAaHUIy He
PEKOMEHTyeTCsI:
e []oTpeIBaTh OAHY CTPOKY TEKCTa WJIM CJIOBO OT Mpeaplayliero adsara,
Jy4Ille HareyaTaTh Ha 3TOW CTPAHMUIIE;

e [] HauMHATH OJIHY CTPOKY HOBOTO a03alla Ha 3aKaHYMBAIOIICICS CTPaHUIIE,
Jydliiie HayaTh HOBBIM a03all Ha APYTOM CTPAHUIIE;

e [] HAaUMHATH B KOHIIE CTPAHMIIE CIIOBO C MEPEHOCOM, JIYUIlIE IEPEHECTH ITO
CJIOBO Ha HOBYIO CTPaHHILY;

e [] oTpBIBaTh Ha3BaHUE TAOIUIIBI OT €€ COJICPIKAHMUS.

Kaxnmass gacth oTu€ra HauymHAETCS C HOBOM CTpaHuUIbl (K maparpadam 3To
npaBwio He orHocutcs). CioBo TyaBa He mumieTcs. [7aBel U maparpadsl
HyMEPYIOTCS apaOCKuMu IudpamMu 0€3 TOUKHU U 3aIUCHIBAIOTCS C a03aIIHOTO OTCTYyIa
(ab3ar; paBen 5 3Hakam). Homep maparpada cOoCTOMT M3 HOMEpa TJIaBbl M €ro
COOCTBEHHOTO HOMEpa, Pa3IeIEHHBIX TOUYKOM, HO 0€3 TOUKH B KOHIIE.

3aroyioBKM CTPYKTYPHBIX 3JIEMEHTOB pabOThI (CopepkaHUE, BBEICHHUE, HA3BaHUS
IJIaB M 3aKJII0YCHHUE) TeYaTaloTCsA 3arjiaBHBIMM OyKBaMHU KUPHBIM MIpUPTOM, a
3aroJIOBKH maparpados - ¢ 3ariaBHON OyKBBI CTPOYHBIMU OYKBaMU U PacoOIararoTcs
B CepeIHE CTPOKU 0€3 TOUKHU B KOHIIE M 0€3 MOIUEPKUBAHUS, BEIACISIOTCS YKUPHBIM
mpudTOM.
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B oruére mo npoXOoXKAEHHIO MPOU3BOJICTBEHHON MpPaKTUKU  00sA3aTENIbHO
noJDKHBI ObITh cchbulkd WMJIM cHockm Ha wucmoibdyeMble uctounnkd. CHOCKU
nenatotcst BHU3y crpaHuilbl. Odopmienue CChIJIOK pexomenayeTcs nenaTh mocie
TOr0O MOMEHTa, KOrja OyJeT OKOHYATeIbHO COCTABJICH CIMCOK JIMTEPATYpbI, JTUOO
BBIJICTIUTH OTACIBHO CIUCOK CCHUIOK MO 0YEPEMHOCTH MX UCIOJIb30BAHUS B TEKCTE U
OTZENbHO cUCOK auTepatypbl. Hampumep [1, ¢.125-128], rne 1 — HoMep uctouHuka
B CIIMCKE JIUTEPATYphl UM B CIHCKE CCBUIOK, a 125-128 — cTpaHulbl, Ha KOTOpPbIE
CCBLIAETCS aBTOP.

JInst moaBeAeHUs MTOTOB M OLEHKH PE3YJIbTaTOB MPAKTUKU  CTYJEHT
MpeicTaBisieT Ha Kadeapy OTYET O MPAKTHKE  PYKOBOJUTENIO MPAKTHKU OT
00pa3zoBaTeIbHON OpTraHU3aIuH JJI OLIEHKH COOTBETCTBUS TPEOOBAHUIM IIPOTrPAMMBI
MIPAKTHKHU.

Urtorn  npou3BOACTBEHHOM  MOpakTUKU  (MPAKTUKK 1O  TOJYyYECHUIO
npoeCcCHOHANBHBIX YMEHHM ¥  ONbITa TNPO(PECCHOHATIBHOW  NESITEIBHOCTH)
OIICHUBAIOTCSl HA OCHOBE KayecTBa MPE/ICTABICHHBIX MaTepUajIOB U COOECEIOBAHUS C
PYKOBOJUTENEM MPAKTHKU OT 00pa3oBareabHON opranu3aiuu. [lo utoram npakTuku
BBICTABIISIETCSI 3a4€T C OlleHKOU. DOpMOii 3aIUThI OTUYETA SBISIETCSl COOECEJOBAHME.

Cpoxu oABEICHUSI UTOTOB MPAKTUKU — HE MO3/IHEE HECIH MOCIE 3aBEPIICHHS
IIPAKTHKHU.
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7. ®OHJ OHEHOYHbIX U METOAUYECKHUX MATEPHAJIOB JIUIS1 ITIPOBEJEHUS
IHPOMEXYTOYHOU ATTECTAIIUN OBYYAIOHIUXCH 11O ITPAKTHUKE

7.1. llepeyeHb KOMIETEHIHII C YKA3aHMEM 3TaNoB UX ()OPMHPOBAHHA B IpoLeEcce 0CBOCHHS 00pPa30BaTeJbHOM
MPOrpamMMmsl

[IK-1. 'oTOBHOCTB K OpraHu3aiy KOHTAKTHOW 30HbI NPEIIPUITHS CEpBHCA

1 aran 2 3Tan 3 otan 4 stan 5 aTan 6 oTamn 7 3Tan
Bsenenue B MapketuHr
Teopus Teopust p IToBenenue [ToBenenune
npodeccuro/ nepcoHana/yYnpaBieHue . . Jlorucruka
MEHEeDKMEHTa MeHepKMeHTa (4 norpeduTenei norpeduTenen
Ceucoorus YeJIOBEYECKUMHU (8 cemectp)
(3 cemectp) ceMecTp) (6 cemectp) (7 cemecTp)
(1 cemectp) pecypcamu (5 cemectp)
IIpakTuka no
HOJIyYEHHUIO
HNEPBUYHBIX
npodeccruoHaIbHBIX
YMEHHI U HAaBBIKOB, YnpasiieHue VYupasnenne | IIpenmurmomuas
B TOM YHCJIE oTepanusIMu KayeCTBOM MpaKTHKa
NEPBUYHBIX YMEHUM (6 cemectp) (7 cemecTp) (8 cemectp)
Y HaBBIKOB HAYYHO-
HCCIIEN0BATEIBbCKOMN
JeSITeTbHOCTH
(4 cemectp)
Apmanranus i ¢
OTpaHUYCHHBIMHU
Jloructuka
BO3MOKHOCTSIMU
(7 cemectp)
3JI0OPOBBS K KU3HH
(6 cemectp)
IMpakTka mo
NOJy4€eHHUI0
npogdeccHoHAIBHBIX
YMeHH 1 ONbITA
npo¢eccHoHAIbHOMH
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nesiTeIbHOCTH
(6 cemecTp)

[TK-2. I'0TOBHOCTH K IJIAHUPOBAHHUIO IPOM3BOICTBEHHO-X03SIMCTBEHHOW EATEIHHOCTH MPEANPHUATHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PHIHKA U CIIPOCA NOTPEOUTEIICH, B TOM YUCJIE C YIETOM COIMAILHOM MOJIMTUKU TOCYIapCTBa

1 sTan 2 sran 3 sTan 4 stan 5 atan
OHUHAHCOBBI MEHEHKMEHT Crparernueckuii MEHEKMEHT
(6 cemectp) (7 cemectp)
VYuer u ananus MapKeTHHT B OTpaciisiX U
(buHAHCOBBII yUeT, cthepax nestenpHOCTH/Bu3Hec-
o IIpennunmomMHuas
YIPaBJICHYECKUMA Cratucruka (5 IUIAaHUPOBAHUE MapxkeTuHT B 0Tpaciisiax u cepax
y4et, GMHAHCOBBII ceMecTp) (6 cemectp) nesitenbHOCTH/Bu3nec- (g I;ZI;{T;IS)
aHayu3) IIpakTHKa M0 NOTy4YeHHI0 IUTAHUPOBaHUE P
(6 cemectp) npodgeccuoHAIBLHBIX YMEHUii (7 cemectp)

H ONbITa MPO(decCHOHATbHOI
JesiITeJIbHOCTH (6 ceMecTp)

[1K-6. ['0TOBHOCTh MPUMEHEHNH COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHH B TIPOLECCE MPEAOCTABICHHS YCIIYT, COOTBETCTBYIOIINX
TpeOOBaHMIM NOTpeOUTENs

1 sTan

2 3Taln

3 3Tan

MapkeTtuHr KoMMyHHUKaIui/CBsizu ¢

00IIIECTBEHHOCTEIO

(5 cemectp)

MapkeTHHTOBBIE UCCIIeI0BaHus/ Y IpaBieHUE

TEXHOJIOTHSIMU
(6 cemectp)

HurepHeT-MapkeTHHT/ Y IpaBiIeHue

SHaHUAMUA

(8 cemectp)

IIpakTHKa N0 MOJy4YeHHI0
npodgeccHOHATBHBIX YMEHHUI H ONbITa
npogeccuoHATbHOI 1eITeTbHOCTH

(6 cemecTp)

[Ipennunnomuas npakTuka (8 cemectp)

I1K-7. I'oToBHOCTB K pa3paboTKe Ipolecca NPpeJoCTaBIeH s YCIIyT, B TOM YHMCIIE B COOTBETCTBUH C TPEOOBAHUSAMHU IOTPEOUTEINS, HA OCHOBE
HOBEHIINX HH(GOPMALMOHHBIX U KOMMYHHUKAIIMOHHBIX TEXHOJIOIHH

1 sran 2 3ran 3 aran 4 sran 5 3tan
Meto/bl NpUHATHS ToBapoBeneHue, 3kcnepTusa IIpakTuka mo
YIpaBIEHUECKUX u MOJTy4YeHU 0 Mapxketunr yciyr/ [Ipenumniomuas
pewenuit/McecnenoBanue cTanapruzauus/MeTposorus npodgeccuoHAIBHBIX Onenka Ou3Heca IIPAKTHKA
CUCTEM YIIpaBJICHUS CTaHJApTU3ALHUA U YMEHHUIi U OnbITA (7 cemectp) (8 cemectp)
(4 cemectp) cepruduKanus npodgeccuoHAILHOI
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(5 cemectp)

nesiTeIbHOCTH
(6 cemecTtp)
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7.2. OnucaHue nokasarteJjei u KPUTEPUEB OLICHUBAHUA KOMIIeTEeHII Ml HA PA3JTUYHBIX 3TallaX UX (l)OpMI/IpOBaHl/IH,
OIMHCAaHHE HIKAJI OHCHUBAHUA

Kputepuu onienuBanus pe3ysibTaToB 00y4eHus

% § § [Inanupyemsble Orenka OreHka
2 = B OrneHka «xopomoy / OneHka «OTIMIHOY /
= E| £ | pesyabTathl 00y4YeHHUsI | «HEYIOBIECTBOPHUTEIHLHOY» | «YIOBJIETBOPUTEIHHO) sauer (70-84 Garna) saver (85-100 amios)
p=
= g / nezauert (0-54 6amnoB) | /3auer (55-69 6amnoB)
5 aran

Ymenust: He ymeer. lemoncTpupyer | JleMoHCTpUpyeT Ymeer OpUMEHATH | JleMOoHCTpupyeT
= BBISIBIIATD JaCTUYHBIC YMEHUSI, | YaCTHYHBIC yMEHMsI Oe3 | 3HaHHsS Ha MPAKTHKE B | BBICOKMIA YPOBEHb
% MIpEUMYILIECTBA u | Jomyckas rpyOble OIMOKM | rpyObIX — ommOOK  mpu | 0a30BOM 00beME INpH | yMeHWH NMPH BhISIBICHUN
5 HEIO0CTATKU B | TipH BBISIBJICHUU | BBISIBJICHUU BBISIBJICHUU IPEUMYILECTB u
% OpTaHM3aINH MIPEUMYILECTB U | IPEUMYILIECTB U | IPEUMYILIECTB U | HeIOCTATKOB B
Z KOHTAKTHOM 30HBI | HEZIOCTATKOB B | HEIOCTAaTKOB B | HEIOCTaTKOB B OpraHu3aiuy
= IPEeANPUATHS cepBUca; | OPTaHU3alNH OopraHu3auuu OpraHu3anuu KOHTAKTHOM 30HBI
g OIPEACIATh KOHTaKTHOU 30HbI | KOHTaKTHOU 30HbI | KOHTaKTHOH 30HBI OpeaNpHUITHS CCPBUCA;
z 0COOEHHOCTHU NPEINPUATHUS CEPBUCA; IPEANPHUATHS CEPBUCA; | MPEIIPUATHUS CEPBHUCA; | ONpeeICHUM
g KJHEHTYPHBIX OTpe/ieJICHUN oTpeieJIeHUN OIpeieJIeHUN 0COOEHHOCTEH
§ _ | oTHOmEHMI Ha | ocoOeHHOCTEH ocobeHHoCTeH ocoOeHHOoCcTeH KJIMEHTYPHBIX
§~ % | OpeInpHATHH cepBHca; | KIMCHTYPHBIX KJIMEHTYPHBIX KJIMEHTYPHBIX OTHOIICHUI Ha
= = HCIIOb30BATH OTHOLIEHUI Ha | OTHOUIEHUI Ha | OTHOLICHUM Ha | IPEANpPUATUH CEPBHUCA;
5 pa3IMUHbIC TTOAXOABI B | IPSAIPHATHH CEPBHUCA; OpPEINpUATUN CEPBUCA; | MPEANPHUITHU CEPBUCA; | UCTIOIH30BAHUH
o aHaIm3e TnpoyKkTa | HCIOIB30BaHHH UCTOJIb30BaHUU HCII0JIb30BaHUU pPa3IMYHbIX [OAXO0/0B
E o6CIyXHBaHMS ~ Mpu | PA3IMYHBIX [OAXOJOB B | PA3IMYHBIX MOJXONOB B | Pa3iNYHBIX [OAXOJOB | B aHalM3e¢ HPOTYKTA
g OpraHM3aIHH aHanmze NpOJAYKTa | aHaJIu3e IPOJIYKTa | B aHalu3e IPOILYKTA | 0OCIYKUBAHHUSA  IIPU
2 KOHTAKTHOI 30HBI | OOCTYKUBaHUS pu | 00CITyKUBAHUS pH | 00CIyKUBAHUS IIPH | OpraHU3aIuu
= TIPEANPUATHS CepBHCca; | OPTaHU3aLNH OpraHu3aluu OpraHu3aluu KOHTaKTHOM 30HBI
E IUIAHUPOBATH 0(1)I/ICHI>IG KOHTaKTHOH 30HBI | KOHTAKTHOHU 30HBI | KOHTAKTHOH 30HBI | MpeANpHUATHS CEPBHCA,
2 TIOMEIICHUSI Ha | IPEINpUSATUS CEPBUCA; IPENPUATHS CEPBHCA; | MPEANPHUATHS CEPBUCA; | IIIAHUPOBAHUM
5 KOHKPETHBIX IUTAHUPOBAHUU O(UCHBIX | TUIAHUPOBAHUU IUTaHUPOBAHUU O(HCHBIX MOMELIEHHI

TIPEANPHATHSIX MOMEIICHUI Ha O(HCHBIX IOMEUICHUH | O(QUCHBIX HOMEIIEHUH | Ha KOHKPETHBIX
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cepBuca KOHKPETHBIX Ha KOHKPETHBIX Ha KOHKPETHBIX MPEANPUATHSIIX
NPEANPUATHSIX CEPBHUCA | NIPEANPUITHAX CEPBUCA | NPENIPHUATHAX CEPBHUCA | CEpBHUCa
Hagpixu: He BnazneeT. | JlemoHCTpHpyeT Bnaneet 6a3oBbiMuU JeMmoHcTpupyet
aHaJin3a IMPaKTUKH HCMOHCTpI/IpyeT HU3KHUH | YaCTHYHBIE BJIaaACHUA 6e3 npueMaMu aHajinsa BJIaACHUS HAa BBICOKOM
OpraHu3aIyu YpOBCHb BIIAJICHUS | TPYOBIX onmmObOK | IPaKTUKU YPOBHE HaBBIKAMHU
KOHTAKTHOM 30HBI B | HaBbIKaMU aHajIn3a | HaBbIKaMHU aHaJIu3a | opraHu3anuu a”anu3a MpaKTUKU
pasIMuHBIX  OTpacisx | MPAKTHKH OpraHu3alliy | MPAKTUKW OPTaHU3AIMH | KOHTAKTHOM 30HbI B OpraHu3aluu
cepBuca; KOHTaKTHOM  30HBI B | KOHTAKTHOM 30HBI B | pa3jIMYHBIX OTPACIIAX KOHTAKTHO 30HBI B
yuacTus B Tpolecce | PA3IMIHBIX OTpaclsX | pasiM4HBIX  OTPACIAX | cepBHCa; Pa3IMYHEIX OTPACIIAX
(opmupoBanus u | CCPBHUCA, ccpBHuCa, y4acTusi B TMpolecce | CCPBUCA;
pa3BUTHUA y4JacTHs B IIPOLIECCE | y9acTHss B Hpouecce | popmMupoBaHHsA U | yJacTus B IIpolecce
KIINEHTYPHBIX (opmuposanus 1 | hopmupoBanus U | pa3BUTHUA dbopMupoBaHUS u
OTHOUIEHUN ¢ yd€rom | Pa3sBUTHA KIMCHTYPHBIX | Pa3BUTHA KJINEHTYPHBIX pa3BUTUA
0COOCHHOCTEIH OTHOLIEHUN C YYETOM | KIMEHTYPHBIX OTHOWIEHUH ¢ Y4ETOM | KIMEHTYPHBIX
KOHTaKTHOHN 30HBI | OCOOCHHOCTEH OTHOIICHHUH C Y4ETOM | ocoOeHHOCTEH OTHOLIEHUH € Y4ETOM
TIpeTPHATHS CepBUca; | KOHTAKTHOM 30HBI | OCOOEHHOCTEH KOHTaKTHOM 30HBI | OCOOEHHOCTEMN
IPaKTUICCKOI O NpeanpuATuAa CEpBUCa; KOHTaKTHOM 30HBI | IPEeANPUATHS CEpBUCA; | KOHTAKTHOU 30HbI
YIIpaBJICHUSA NPaKTHIECKOro HNpCANPUATHS CCPBUCA; | MPAKTHYECKOTO NPEAIPUATHS CEPBUCA;
OILIYIICHUSIMHU YHIpaBJICHHA IIPaKTHIECKOIO YIpaBJICHUS MPAKTUYECKOTO
KJINEHTOB B OIIYIICHUSAMU KIUEHTOB | yIIPaBIICHUS OIIYIIEHUSIMU yIpaBIeHUS
KOHTaKTHOM 30HE B KOHTAKTHOM 30HC OLYIICHUAMHA KJIMCHTOB B OLLYLIIEHUAMHU
KOHKPETHOT' O KOHKPETHOTO KJIMCHTOB B KOHTAaKTHOM 30HE KJIUEHTOB B
npeanpusTus ceppuca | IPCANPUATHSA CCPBUCA KOHTaKTHOH 30HC KOHKPETHOTO KOHTaKTHOH 30HE
KOHKPETHOTO MIPEANPUATHS CepBUcCa | KOHKPETHOrO

IIPEANPUATHUS CEPBUCA

IIPEANPUATHUS CEPBUCA

3 Oran

Ormnucanue

IIOKa3aTecICu U

IK-2

YMenus:

BEIABIISATH bakTopsl
BHEIIHEHN cpenpl,
BKJIIOYast
KOHBIOHKTYPY  PBIHKA
yCIyr u CIIpoC
MOTPEOUTEIICH,
COLMAJIbHYIO

He ymeer. [leMoHcTpupyer
JaCTUIHBIC YMEHUS,
Jornyckas rpyOble OomHOKU
npu BBISIBJIEHUU
(dakTopoB BHEITHEH
cpenpl, BKJIFOYAst
KOHBIOHKTYPY pBIHKA
yCIIyT u crpoc

JeMmoHcTpupyet
YacTHYHBIE yMEHHSA 0e3
rpyobIX  OMIMOOK  IpH

BBISIBJICHHUH (baKTopOB

BHEIIHEN Cpepl,
BKJIIOYast

KOHBIOHKTYPY  pBIHKA
yCIIyT u crpoc

Ymeer MIPUMEHATh
3HAHWS Ha TPAKTHKE B
0azoBoM o00beMe IMpHU
BBISIBJICHUU  (DAaKTOPOB

BHEIIIHEHN Cpebl,
BKJIIOYast

KOHBIOHKTYPY  pbIHKA
ycayr u crpoc

JeMmoHcTpupyet

BBICOKUH YPOBEHB
YMEHHUH IpU BBISBIICHUNU
¢dakTopoB BHEITHEN
cpensl, BKJItOYas
KOHBIOHKTYPY PpBbIHKA
yeayr 5 CIIpocC
MOTPEOUTEIICH,
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MOJINTUKY
rocyAapcTBa,
BIIUSIOLLME Ha
OpraHu3aLHuIo u
IJIAaHUPOBAHUE
MIPOU3BOICTBEHHO-
XO3SMCTBEHHOU
JIEATEIIBHOCTH
MPEANPUATHS CEPBUCA;
OLICHUBATh
¢duHaHCOBOE
MIOJIOKEHHE U
pe3yabTaThI
JIEATEIIBHOCTH
MPEANPUATHS CEPBUCA
C YYETOM PBIHOYHOU

oTpeOuTeNe,
COIMAJIbHYIO  TOJIUTHKY
rocyJ1apcTBa, BIHUSIIOLIUE
Ha  OpraHuzaluie U
MJIAaHUPOBaHUE
MPOW3BOJICTBEHHO-
XO035IMCTBEHHOM
JIEITEILbHOCTH
NPENPUSITHS CEPBUCA;
OIICHKE (PMHAHCOBOTO
MOJIOKEHHUS U
pe3yNbTaToOB
JIEITEIILHOCTH
MPEANPUSTHS CEPBHUCA C
Y4E€TOM PHIHOYHOMU
KOHBIOHKTYPBI U CIIPOCa

oTpeOuTeNeH,
COLIMAJIBHYIO ITOJIMTHKY
rocyAapcTBa,
BIIUSAIOLME Ha
OpraHu3aLuIo u
TUTAHUPOBAHUE
MTPOU3BOJICTBEHHO-
XO3SMCTBEHHON
JeSTENbHOCTH
NPEANpUsTUS CEPBUCA;
OlIeHKE ()MHAHCOBOTO
MOJIOKEHHS U
pE3yJIbTaToOB
JESTENbHOCTH
NPEANpUsiTUS CEpBUCA
C YYETOM PBIHOYHOU

MoTpeOuTENeH,
COLIMAIIBHYIO MOJIUTHKY
rocyaapcTBa,
BIIUSIOLINE Ha
OpraHU3aLHI0 U
IUIAaHUPOBAHUE
MPOU3BOJICTBEHHO-
XO3AMCTBEHHON
NEeSITENIbHOCTH
MPEANpPUSATUS CEPBUCA;
olleHKe (PMHAHCOBOTO
MOJIOKEHUSI U
pe3yNbTaTOB
JEeSITENbHOCTH
MIPEANpPUSATUS CEPBUCA
C Y4E€TOM PBIHOYHOU

COLIMAIIBHYIO
MOJINTUKY
rocyAapcTBa,
BIIUSIOLLME Ha
OpraHU3aLHI0 51
IJTAHUPOBAHHE
MIPOU3BOICTBEHHO-
XO3SMCTBEHHON
JIEATEIIBHOCTH
MPEANPUATHS CEPBUCA;
OlIeHKe ()MHAHCOBOTO
MTOJIOKEHUS U
pE3yIbTATOB
JIEATEIIBHOCTH
MPENNPUATHS CEPBUCA
C YYETOM PBIHOYHOU

KOHBIOHKTYPBI U norpedurenen KOHBIOHKTYPBI U KOHBIOHKTYPBI U KOHBIOHKTYPBI U
crpoca norpeduTeneit crpoca notpeduteneil | cmpoca norpedureneil | cmpoca notpeduteneit
HaBbIxu: He Bnapneer. JemoHcTpupyer Brnaneer 6a30BpIMH JemoHcTpupyer

aHaJIM3a OpraHu3aluuu
Y TUTAaHUPOBAHUS
MPOU3BOJICTBEHHO-
XO0351CTBEHHON
JeSATENBHOCTH
IIPEANPUATHUS CEpPBUCA
C YYETOM BIIUSHUS
BHEIIIHEH cpeibl, B T.4.
KOHBIOHKTYPBI PbIHKA
yCIIyT, CIIpoca
noTpeOuTeNeH,
BIIMSIHUSI COI[MATILHOMN
MIOJINTUKU FOCYapCTBa

JleMOHCTpUpyeT HU3KUU
YPOBEHb BIIaJICHHS
HaBBIKAMH aHAJIM3a
OpraHu3aluy u
IJIAHUPOBAHHUS
IIPOU3BOJICTBEHHO-
XO35HCTBEHHOMN
NEeSATENBHOCTH
MIPEANPUATUS CEPBUCA C
YYETOM BIIUAHUSA
BHEIIIHEHN Cpeabl, B T.4.
KOHBIOHKTYpPBI PbIHKA
YCHyT, cIpoca
MOTpeOUTEIICH, BIUSHUS
COLMAJIbHON MTOJMTHKH

YaCTUYHEIE BIAACHUS 0€3
rpyOBIX OMIHOOK
HaBBIKAMH aHAJIN3a
OpraHu3aluy u
TJIAHUPOBAHUS
MIPOU3BO/ICTBEHHO-
XO3SIICTBEHHON
JIeATEIIbHOCTH
MpEePUSITHS CEpBUCA
C YYETOM BIIUSHUS
BHEIIIHEH CpeJibl, B T.4.
KOHBIOHKTYPBI PbIHKA
yCIyT, cIpoca
norpeOuTeneH,
BIIMSTHUS COITMATILHOMN

npueMamMH aHaJlIn3a
OpraHu3aluu U
IJIaHUPOBAHUS
IIPOU3BOICTBEHHO-
XO35IMCTBEHHOU
NESATENBHOCTH
MIPEANPUATHUS CEpBUCA
C Y4ETOM BIIMSTHUS
BHEIIIHEH cpejibl, B T.4.
KOHBIOHKTYPBI PbIHKA
yCIIyT, crpoca
oTpeOuTeNeH,
BJIUSHUSA COLIMAJILHON
MOJINTUKH FOCy1apcTBa

BJIaJACHUS HAa BBICOKOM
YPOBHE HaBBIKAMHU
aHaJIM3a OpraHu3aluuu
Y TUTAaHUPOBAHUSA
IIPOU3BOJICTBEHHO-
XO0351CTBEHHON
JeSATENBHOCTH
IIPEANPUATHUS CEPBUCA
C YYETOM BIIUSHUS
BHEIIIHEH cpeibl, B T.4.
KOHBIOHKTYpPBI PhIHKA
yCIyT, crpoca
MOTPEOUTEIICH,
BIIUSIHUS COIIMAJIBHOM
MOJINTUKH FOCYyJapCcTBa
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rocyaapcTBa

‘ MOJINTUKH rOCYyJapcTBa

2 Oran

Omnucanue mokasarenei u KPUTEPUECB OLICHUBAHUA

[IK-6

Ymenust: He ymeer. lemoHcTpupyer | JleMoHCTpUpyeT YMeeT npUMEHATh JemoHcTpupyer
paBpa6aTLIBaTL U | HaCTUYHBIC yMEHus, | 4aCTUYHBIC YMCHUA 663 3HaHUA Ha NPAKTUKE B BBICOKHUH YPOBCHDL
IPOBOIUTH JIOTTyCKasi TpyOble OMIMOKH | TPYOBIX OIIHOOK 0a30BOM 00BeEME TTPU yMEHUI
MapKETHHIOBbIC pu pa3zpaboTke U | npu  pa3paboTke W | mpu  pa3paboTke ® | mpu  pa3paboTke U
HUCCIEeI0BAHUS C LIEIbIO MMPOBEACHNUN IIPOBECACHNU IMPOBCACHHUUN IMPOBCACHNU
BBISBIICHUS MapKETUHTOBBIX MapKETHHTOBBIX MapKETHHTOBBIX MapKETHUHTOBBIX
noTpe6HOCTEH HUCCIEAOBAHUN C IENBI0 | UCCIEAOBAHMM C IEJIbI0 | UCCIIeIOBaHUM C | UCCTIeIOBaHUM c
IOTpeOUTES; BBISIBJICHUS BBISIBIICHUS LICITILIO BBISIBJICHUS | IICNIBIO BBISIBIICHUS
OCYIIIECTBIIAT noTpeOHOCTEeH norpebHoCTEN noTpedHOCTEeH norpebHoCcTEH
MOHHTOPHUHT TPOIecca MoTpeOuTeNS; noTpeOuTeNs; MoTpeOuTeNIS; MOTpeOUTENS;
cepBrca U | OCYIIIECTBICHUHN OCYIIIECTBJICHUH OCYIIIECTBJIICHUH OCYIIECTBICHUH
06CITYKHBAHHS ¢ | MOHUTOpPUHTA TpoIecca | MOHUTOPUHTA MOHHUTOPHHTA MOHHUTOPHUHTA
ETBIO BBISIBJICHUS | CEpBHUCA W | TIpollecca CepBUCa | | Ipollecca cepBHUCa | | IIpollecca CcepBuca |
noTpe6GHOCTEH 00CITy)KMBaHHS C IIEJIBIO | OOCTYKUBAaHUS c | obcmy)KUBaHUS c | obcmy>KUBaHUS c
IOTpeOUTENS; BBISIBJIICHUS LEJIBIO BBISIBJICHUS | IICIIBIO BBISIBJICHUS | IICNIBIO BBISIBIICHUS
IPHMEHSTh noTpeOHOCTEH norpedHoCTEN noTpedHOCTEeH norpebHocTEH
COBPEMEHHbIE MOTpeOUTEIS; MOTPEOUTEIS; MOTPEOUTEIIS; MOTpEOUTEIS;
CepBHCHBIC MPUMEHEHUHT NPUMCHCHUH MIPUMEHEHUHN MPUMCHCHUH
TeXHOJIOTHHU B COBpPEMEHHBIC COBPEMCHHBIC COBpPEMECHHBIC COBPEMCHHBIC
mporiecce CEepPBUCHBIC TEXHOJIOTUN | CEPBUCHBIC CEpBUCHBIC CEpPBUCHBIC
TpeoCTaBIeH s yeuyr | B Iporecce TEXHOJIOTHU B TEXHOJIOTUH B TEXHOJIOTUH B
MPEA0CTaBICHUS YCIYT mporiecce nporiecce mporiecce
NPEIOCTABICHUS YCAYT | NPEOCTABICHUS YCIYT | MPEJOCTABICHUS YCIyT
Hagbiku: He Bnageer. Hemoncrpupyet Bnaneer 6a30BpIMU Hemonctpupyet
BBISIBJICHUS HeMOHCTpI/IpyeT HU3KUHU YaCTUYHBIC BJIIAJACHUA 663 npueMaMu aHajinsa BJIAACHHUA HAa BBICOKOM
noTpe6HOCTEH YPOBEHB BIIAJICHUS rPpyOBIX OLIHOOK BBISIBIICHUS YPOBHE HAaBLIKAMH
HOTpe6I/ITer{ C LEJIbIO HaBbIKaAMU BBISIBJICHUS HaBbIKaMUW BBISABJICHUSA H()Tpe6HOCTef/'I BBIABJIICHHUA
COBEPIICHCTBOBAHH noTpeOHOCTEH norpebHoCTEN HOTPEOUTENS C IIENbI0 | TOTPEOHOCTEH
pornecca MOTPEOUTEINS C LIETBIO NOTPEOUTENIS C LIENBIO | COBEPUICHCTBOBAHUS MOTPEOUTEINS C LEIBIO
PEAOCTaBJICHUS COBCPUICHCTBOBAHUA COBCPUICHCTBOBAHUA mnpoiiecca COBCPUICHCTBOBAHUA
YCIIyTH Ha OCHOBE mpomnecca nponoecca MpeI0CTaBICHUS nmponoecca
IPHUMEHEHHUS MIPEIOCTaBICHUS YCIYTH | TIPEIOCTABICHHUS YCIIyTH Ha OCHOBE MIPEIOCTaBICHUS
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Omnucanue mokasartenei u KPUTEPUCB OLICHUBAHUA

[K-7

COBPEMEHHBIX Ha OCHOBE NMPUMEHEHUSI | YCIYTU Ha OCHOBE MPUMEHEHUS YCIIYTH Ha OCHOBE
CEPBUCHBIX COBPEMEHHBIX MPUMEHEHUS COBPEMEHHBIX MPUMEHEHUS
TEXHOJIOTUH CEPBHUCHBIX TEXHOJIOTHH | COBPEMEHHBIX CEPBHUCHBIX COBPEMEHHBIX

CEPBUCHBIX TEXHOJIOTUIA CEPBUCHBIX

TEXHOJIOTUI TEXHOJIOTUI

3 sTan

Ymenust: He ymeer. lemoncTpupyer | JleMoHCTpUpyeT Ymeer OpUMEHATH | JleMOHCTpupyeT
pagpa6aTI,IBaTI, JaCTUYHBIE YMEHUS, | YACTUYHbIE YMEHHUS 0e3 | 3HaHWsI Ha TPaKTHKE B | BBHICOKHIA YPOBEHb
poLecc JomycKasi TpyOble OomMOKH | TpyObIX  OmmMOOK mpu | 0a30BOM o0beMe TIpH | yMEHHH npu
TIPe10CTaBICHHS pu pa3zpaboTke | pa3paboTke TIpoliecca | pa3paboTKe Tpoliecca | pa3paboTke mpoiecca
yeryrm ¢ yderowm | porecca MIPETOCTABICHHUS MpeI0CTaBICHUS MIPEIOCTaBICHUS
noTpeGHOCTei MPEJOCTaBICHUSI YCIYTH | YCIYTH  C  y4YETOM | yCIyTH € y4YeTOM | yCAyTH C  Y4eTOM
MOTpeOUTEIei; C YYETOM MOTPEOHOCTEH | MOTpEeOHOCTEH noTpeOHOCTEH norpebHoCTEH
HCIIOJIb30BATh noTpeduTeneii; norpeOuTene; noTpeduTeneii; noTpeouTeNeH;
MH(pOPMAIMOHHbIE HCIIOJIb30BaHUH UCIIOJIb30BaHUH HCIOJIb30BAaHUH UCIOJIb30BaHUH
CUCTEMBI u | ”HPOPMAITMOHHBIX UH(POPMAIIHOHHBIX UHPOPMAITMOHHBIX UHPOPMAIIMOHHBIX
TEeXHOJIOTHH B | CUCTEM U TEXHOJIOTUN B | CUCTEM U TEXHOJOTUH | CHUCTEM U TEXHOJOTHMH | CUCTEM U TEXHOJOTIHI

Ipolecce cepBrca

npouecce CCpBrcCa

B IIpOLECCC CECpBUCa

B IIpoLEeCcCeC CCpBUCa

B IIpoLeCcCe CCpBUCa

Hagrbiku:

pa3paboTKu mporecca
Mpe0CTaBIEHUS
yCIYrd € y4eToM
norpeOHoCTEH
MOTPEOUTEIICH, Ha
OCHOBE HOBEHUIIINX
UKT;

MTOJITOTOBKU
MPEITOKEHHUHN IO
COBEPIIIEHCTBOBAHUIO
MPOIIECCOB
MPEeIOCTaBICHUS YCIyT
KOHKPETHOTO
MPEANPUATUS C YUETOM
CTaHJIapTOB

He BJIAJECET.
JeMoHCTpupyeT  HU3KHU
YPOBEHb BJIa/ICHUSA
HaBbIKaMH  pa3pabOTKH
rporecca

MPEJIOCTaBICHUS YCIYTH
C Yy4ETOM MOTPEOHOCTEMH
MoTpeOuTENCH, Ha
ocHoBe HoBeMmux UKT;
MOJTOTOBKHU
NPEIJIOKECHUH IO
COBEPIIEHCTBOBAHUIO
MPOIECCOB
MPEOCTABICHUS YCIYT
KOHKPETHOTO
NPEANPUATHS C YIETOM

JeMoHcTpupyeT
YaCTHYHBIC BIaJCHUs Oe3
rpyOBIX omrooK
HaBbIKaMu  pa3pabOTKU
npouecca
MPE0CTABICHUS
YCIYyTU  C  y4eTOM
norpeOdHOCTEH
MOTPEOUTEIICH, Ha
OCHOBE HOBEHUIIHNX
UKT;

MOATOTOBKH
MpeJUI0KEHU I 10
COBEPIIEHCTBOBAHUIO
MPOIIECCOB

IIPEIOCTABJICHUS YCIyT

Bnaneer 6a30BBIMU
npuemMamu  pa3pabOTKu
mporecca
MpeI0CTaBICHUS
yCIyTH € y4eTOM
nmoTpeOHOCTEH
MOTPEOUTEIICH, Ha
OCHOBE HOBEUIINAX
HKT;

MOJITOTOBKH
NPEIIOAKECHUH IO
COBEPIICHCTBOBAHUIO
MPOIIECCOB
MIPEIOCTABIICHHS YCIIyT
KOHKPETHOTO

MPEANPUATUS C YUETOM

JeMoHcTpupyet
BIaJICHHS Ha BBICOKOM
YPOBHE HaBBIKaMH
pa3paboTku Tporiecca
MPE0CTaBICHUS
YCIYyTH € Y4YETOM
norpebHocTEeH
norpeouTene, Ha
OCHOBE HOBEHIIIHNX
UKT;

MOATOTOBKHU
MPEUI0AKEHUN 110
COBEPIIEHCTBOBAHUIO
MIPOLIECCOB
MPEOCTABIEHUS YCIYT
KOHKPETHOTO
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MEHEDKMEHTA CTaHJIApPTOB KOHKPETHOTO CTaHJIAPTOB NPEINPUATHS C YIETOM

Ka4yecTBa, B TOM YHCJIC | MECHEDKMCHTA Ka4eCcTBa, | MPEANPHUITHS C YYETOM | MEHEDKMECHTA CTaHJIapPTOB

B COOTBETCTBHUU C B TOM YHCJIE B CTaHJIapPTOB KayecTBa, B TOM YHCJIE | MEHEIKMEHTa

TpeOOBaHHUAMU COOTBETCTBHH C MEHEHKMEHTA B COOTBETCTBUH C Ka4yecTBa, B TOM YHCIIE

MOTPEOUTEIIS TpeOOBAHHUSIMH KayecTBa, B TOM YUCJIe | TpeOOBaHUSAMU B COOTBETCTBHUU C

MOTpeOnTEIIS B COOTBETCTBHUU C MOTPEOUTEIIS TpeOOBaHUAMHU

TpeOOBaHUSIMHU OTpeOUTEIIS
OTPEOUTEIIS
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7.3. TunoBbie KOHTPOJIbHBIE 32JAHUA WIH UHbIe MATEPHAJIbI, HEO0X0IUMbIE
JJISl OLIEHKH YMEHUI, HABBIKOB U (MJIM) OIbITA AEATEJbHOCTH,
XapaKTepu3yIluX 3Tanbl GopMHUpOBaHUSA KOMIIETCHIUI B Mpolecce
0CBOEHHS 00Pa30BaTEIbHOI MPOrPaMMBbI

IlpuMepHble THNOBBIE KOHTPOJIbHBIE BONPOCHI NMPH 3alIUTEe OTYETA
(TOJIHBIY KOMILJIEKT KOHTPOJIBHBIX 3aJJaHUN WIJIM MHBIX MaTepUaaoB, HEOOXOIUMBIX
JUISl OIIEHKH YMEHUM, HAaBBIKOB M (WJIM) OMbBITA JCSITEIBHOCTH, XapaKTEPU3YIOIINX
sTanbl (OPMUPOBAHUS KOMIIETCHIIMH B MPOIECCE OCBOCHHUS 00pa3oBaTelIbHOM
nporpaMmmsl npejactaBieH B @OMM 1o nmpou3BOACTBEHHON MpaKTUKE (IIpaKTHKa
M0 TMOJY4YeHUI0 MPOGEeCCHOHAIBHBIX YMEHUW U oOmbiTa MpodhecCHOHATBHON
JESITETLHOCTH).

TunoBble KOHTPOJbHBIE BONPOCHI (MPAKTHKA MO TMOJYYEHUIO
npo¢ecCHOHATIBLHBIX YMEHHUN U ONbITA NPO(eCcCHOHATIBLHOU 1eATeJIbHOCTH)

1. HopmaTtuBHO-paBOBOE peryIMpoOBaHUE COOTBETCTBYIOMIEH CQepbl
CEpPBUCHOM  JCATENBHOCTH, BKJIIOYAas JOKYMEHTHI B OOJacTH  KauyecTsa,
crangaptu3anuu U ceprudukammu. CocTaB ©  COJAEpKaHWE BHYTPEHHEH
JOKYMEHTAIIMH, BKIIOYas yCTaB, MHCTPYKIMH, TATHOE PacluCaHue, JOKYMEHTHI
0 OXpaHe Tpylda W TEXHHKE O€30MacHOCTH, (PUHAHCOBO-3KOHOMHYECKYIO
JIOKYMEHTAITHIO.

2. OpraHu3aiuoOHHO-YIIPABJICHYECKass CTPYKTypa Ha MPEANPHUSITHH
(mepeveHp OTNENOB, NX (YHKIIUHU), OpTraHU3AI[MOHHAS KYJIbTypa. XapaKTepUCTHKA
TPYAOBBIX PECypCOB MPEANpHUATHs (YHUCICHHOCTh, 00pa3oBaHMe, KBaIH(pHUKAIIHS,
BO3pacTHasi CTPYKTypa, CHCTeMa CTUMYJIHPOBAHUS TPYJad, TMCUXOJIOTHICCKUN
KJIMMAT ! T.I1.).

3. OcHoBHBIC BUABI, (HOPMBI W OOBEMBI YCIYT, NPEAOCTABISICMbIC
MPEANpPUATAEM cepBHUca (C COAEpPKATEIHHOU XaPAKTEPUCTUKOW CaMHUX YCIYT -
TYpIPOAYKTBl W WX XapaKTePUCTHUKA, YCIYTH CPEACTB pa3MENIeHUs, YCIyru
pa3BIICKaTEIBHBIX IIEHTPOB U T.M.). KadecTBO yciyr. TexHOIOTHYECKHA TIpoIiece
CepBUCA, €T0 TapaMETPHI.

4. Oco0eHHOCTH OpraHU3aIui KOHTAKTHOW 30HBI IPEINPHUSITHS CEPBUCA.
OcoOnie TpeOoBaHus K mepcoHany (oOpasoBaHue, MpoheCCHOHAIbHBIC HABBIKU,
JUYHOCTHBIE KadecTBa W T.JA.) JUIS IENei Pa3BUTHS KIMEHTYPHBIX OTHOIICHHH.
KomMMyHHKaTHBHBIC TIPOIECCHI B KOHTAKTHOM 30HE.

5. XapakTepucTuka KIUEHTOB OpraHu3anuu (morpedureneii), B TOM
qUClieé WX  COIMAIbHO-TICUXOJOTHYECKMX  OCOOCHHOCTEH, 0COOEHHOCTEH
KJIIMEHTYPHBIX OTHOIICHWH, TpeOOBaHWN KIMEHTOB K TMpoIleccaM CepBHUCa, K
KaueCTBY YCIyT. XapaKTePUCTUKA MOTPEOUTEITHCKOTO CIIPOCa B 3aBUCUMOCTH OT
0COOEHHOCTEH MOTPEOUTEIEH.

6. CunpHble U cnabble CTOPOHBI OPTaHU3AINH, YTPO3bl U BO3MOXKHOCTH
(SWOT-ananu3 neatreqbHOCTH MNPEANPUATHS) ¢ YUETOM BHEIIHUX U BHYTPEHHHUX
dakTopoB (PyHKIIMOHMpPOBaHUS. BHEWIHSS cpela OpraHu3aliy: COCTaB, METOJbI
aHallM3a BHEIIHEW cpeapl opraHu3zanud. OCHOBHBIE KOHKYPEHTHI KOHKPETHOTO
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NpeanpusaTus ceppuca. llepBUYHBIE W BTOPUYHBIC HCTOYHUKHA HWH(POPMAIIHAH,
UCTIOJNIb3yeMbIC TIPH MPOBEICHUH MapKETHHI'OBOT'O UCCIICIOBAHMSI.

7. Pecypcel, ucnons3yemble B IMpOIECCEe CepBHCa: MaTepuanbHas 0Oaza
npeanpusaTus (momernieHue, odopynoBanue), puHaHCOBBIE pecypchl (Or0IKETHBIC
WCTOYHUKH, TUIATHBIC YCIYTH, CPEJCTBA CIIOHCOPOB, YUPEAUTEICH U T.11.);

8. OpraHu3alimOHHO-3KOHOMHYECKHE TIIOKa3aTeld, XapaKTepU3YIOIIIe
NIPOU3BOJICTBEHHO-XO3IMCTBEHHYIO  JIEATENBHOCTh  TMPENNPUSTHS  CEepBHCA.
[TokazaTenu 3¢ PeKTUBHOCTH ACATEITHHOCTH TIPEATPUITHS.

9. MapkeTtuHroBasi  I€ATEIbHOCTh,  mpeanpusaTus. DopMmupoBaHUe
DJIEMEHTOB  KOMIUIEKCA MapKeTHMHTa yCIyr Ha TMPEANpPUSTHH  CEpPBHCA.
MapkeTHHTOBbIE KOMMYHHKAITUH.

7.4 MeToanuecKue MaTepHaJbl, ONpeaessolye nNpoue1ypbl OLeHNBAHUS
YMEHUI, HABBIKOB U (MJIM) ONBITA AeATeJIbHOCTH, XaPAKTEPHU3YOIIHUX ITANbI
¢popmupoBanus KoMIeTeHIUM

MeToapl KOHTpOJST YMEHUH M HAaBBIKOB — 3TO CIOCOOBI JESTEIbHOCTU
IpenoAaBaTesiss U CTy/ICHTa, B X0JI€ KOTOPBIX BBIABISAECTCS YPOBEHb YCBOCHHS U
OBJIaJICHUS TPEOYEMbIMH 3HAHHUSIMHU, [TOJIYYCHHBIMH B X0J1€ y4€OHON IPAKTHKHU.

[lenb KOHTpPOJSA: BBISIBUTH YPOBEHb YMEHUN W HAaBBIKOB; H3yUUTh
WHIUBHUIyaJIbHbIE OCOOEHHOCTHU CTYIEHTOB.

JUisi OUEHKM 3HaHWW, yMEHUMH W HaBblKOB cTyneHtoB AQOY BO JIO
[TNDDIIT pazpaboTtana 6GamIbHO-PEUTHUHIOBAs CUCTEMA.

bannbHO-peliTUHIOBass ~ cUCTEMa  NPEACTaBIsIET  COOOM  cUCTeMy
KOJIMYECTBEHHOW OLIEHKM KadecTBa OCBOEHHUS O0pa30BATEIbHOW MPOTrpaMMbl
BBICILIET0 00pa30BaHMs CTYAECHTOM B CPAaBHEHUU C IPYTUMH CTYACHTAMHU.

[enstmu BBeAeHUS OAIITIbHO-PEUTUHIOBON CUCTEMBI SIBIISIOTCS:

— IOBBIIIEHUE MOTUBALMM CTYJEHTOB K OCBOEHHIO 00pa30BaTENIbHBIX
nporpaMm (B TOM YHCJIE€ MPOU3BOJACTBEHHON MPAKTUKH);

— MOJIyYE€HHE AETANbHOM M Pa3HOCTOPOHHEH HWH(POpPMAlMU O KAdyecTBE U
pe3yIbTaTUBHOCTU MPOXO0XKACHUS IPOU3BOICTBEHHOM MPAKTUKU;

— CTUMYJUpPOBAHUE CHCTEMATUYECKOM pabOThl CTYJEHTOB B TEYEHUE
IPOU3BOJCTBEHHON PAKTUKHU.

CBelieHUs 10 UTOraM 3alUThl OTYETA O MPAKTUKE 3aHOCSITCS B BEJOMOCThb U
3aUETHYIO KHI)KKY CTYJICHTA.

[To pe3ynbrataM MPOXOXKIEHUS MPOU3BOACTBEHHOW MPAKTHKU (MPaKTHKa IO
NOJy4YeHUI0 TPOPECCHOHATIBHBIX YMEHHM W  ombiTa  MpodecCHOHAIBHON
JESITEIbHOCTH) TMPOBOJIUTCS MPOMEXKYTOUYHAsl aTTeCTalUs: PYKOBOAUTEIEM
NPAKTUKU OT OPraHU3AIMH BHICTABIISIETCS 3aU€T C OLEHKOIA.

YPOBHU OCBOEHUS JTUCIHUTIJIMHbI

MuHUMaTbHBINA OCHOBHOI [IponBuHyTHIN
bannv 60-69 70-84 85-100
3auem 3ayTeHO
Oyenxa 3 | 4 ‘ 5
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3auem c ouenkoii «omauuno» (85-100 6annoe) — BHICTABIISIETCS C YUETOM
OIIEHKH PYKOBOJUTENS MPAKTUKU OT MPOGUILHON OpraHu3alliy; pasielibl OTYeTa,
MOCBSIIEHHBIC U3JIOKEHUIO PE3YJITATOB MPOXOXKACHUS MPAKTUKU IO MOJIYYCHHUIO
npoeCCUOHANIBHBIX YMEHMH H OIbITa MNPpOo(ECCHOHATBHON JeATeIIbHOCTH
BBITIOJTHEHBI B TIOJJTHOM OOBEME€ M B COOTBETCTBHM C TpeOOBAHUSIMU,
pPe3yJbTaTUBHOCTD MPAKTUKU TMPEJCTaBICHA B KOJIMYECTBEHHOW M Ka4eCTBEHHOMU
00paboTKe; MaTepuan M3JI0KEH TPaMOTHO, J0Ka3aTelIbHO, B IPOIIECCE 3aIUTHI
CBOOOJTHO HCIIOJIB3YIOTCSI TIOHATHS, TEPMUHBI, (HOPMYIUPOBKU; BBHITIOJTHEHHBIC
3aJTaHUSL COOTHOCATCS ¢ (POPMHUPOBAHUEM KOMIICTEHITAM.

3auem c ouenkoit «xopouwion(70-84 6anna) — BBHICTABIAETCS C YYETOM
OTICHKU PYKOBOJUTEINS MIPAKTUKHU OT MPOPMIHHON OpraHU3alNN; Pa3eibl OTYETA,
MOCBSMIEHHBIC U3JIOKCHHUIO PE3YJIHTATOB MPOXOKICHUS MPAKTUKU TIO MOTYYEHUIO
npoeCCUOHANIBHBIX YMEHMH H OmbITa MNPOo(ECCHOHATBHON JeATeIIbHOCTH
BBITIOJTHEHBI TIOYTH B IOJHOM O0BbEME W B COOTBETCTBHM C TPEOOBAHUSMH; B
MpoIIecce 3allUThl TPAMOTHO HCTOJB3yeTCsl MpodeccuoHanbHas TEPMUHOJIOTHS -
YeTKO W TIOJHO H3JaraeTcss Marepual, HO HE BCerja IoCieI0BaTeNbHO;
OTNHUCBHIBAIOTCSA PE3YyJbTAaThl BBIMOJHEHHBIX 3aJaHUN, HO HE BCErjJa YeTKO
COOTHOCHTCS BBINIOJHEHUE MPO(PecCHoHaAIBHON JEATeIbHOCTU ¢ (POPMUPOBAHHUEM
ONPENECITCHHON KOMIIETCHIIUU.

3auem ¢ ouenkoii  «yooeremeopumenvhoy (60-69 OannoB) —
BBICTABJISIETCS. C YYETOM OIICHKA PYKOBOAWTENS TMPAKTUKA OT MPOPUIHLHOM
OpraHU3alMH; B CIIy4ae, €CJIM CTYJEHT B MPOIECCE 3alTUThl TTOKA3hIBACT HU3KHIMA
YPOBEHb BIIaJIeHUsI PO(DECCHOHATBLHBIM CTUJIEM PEUM B M3JI0KCHHHM MaTepHuaa,
HU3KUN ypOBEHb OGOPMIICHUS JTOKYMEHTAIlMH TIO0 TPAKTHUKE, HU3KUN YpPOBEHD
BJIQJICHUSI METOJUYECKOM TEPMHUHOJIOTHEH; HOCUT OIUCATENIbHBIM Xapakrtep, 0e3
AJIEMEHTOB aHajiM3a; HU3KOE€ Ka4eCTBO BBIMIOJHEHUS 3aJlaHUM, HAINPABJICHHBIX Ha
dbopMUpOBaHUE KOMIIETCHIIHA.

Hezauem ¢ ouyenkou «neyoosnemeopumenvnoy (0-59 oannoe) -
BBICTABJISIETCS. C YYE€TOM OIIEHKM PYKOBOJUTENS TMPAKTUKU OT MPOQHIHHOM
OpraHM3alliM; JOKYMEHThI 1O MpPaKTUKE HE OQGOpPMIICHbI B COOTBETCTBUHM C
TpeOOBAHMIMU; OMHCAHUE M aHAIW3 BUIOB MPO(ECCHOHATHLHOW NESITeTbHOCTH,
BBITIOJTHEHHBIX 33JaHUI OTCYTCTBYET MJIM HOCUT ()parMEHTAPHBIA XapaKTep.

IToka3arenssMu OIICHUBAHUS KOMIICTCHIIUN SIBIISIIOTCS HAuOOJee 3HAYMMbIC
YMEHUS ¥ BIAJICHUSA, KOTOpble (opMUPYeT TPOU3BOJACTBEHHAS TIPAKTHKA
(mpakTuKa M0 TIOJYYCHHIO TPO(PECCHOHANBHBIX YMEHHM ©  OIBITa
po(hecCHOHATEHOM e TEIBHOCTH).

HeynoBnerBopuTenpHas OIlEHKa, TMOJMy4YeHHAss TPHU 3alldTe OTYETa,
MPU3HACTCS aKaJIeMUYECKON 3aI0/KEHHOCThI0. CBEJEeHUs IO HWTOraM 3allluThl
OTYETa O MPAKTUKE 3aHOCSATCS B BEIOMOCTb M 3a4€THYIO KHIDKKY CTY/ICHTA.

8. MIEPEYEHb YYEFHOM JINUTEPATYPBI U PECYPCOB CETH
«MUHTEPHET», HEOBXOAUMBIX JAJISA IPOBEJEHUSA TIPAKTUKHU
a) HOPMATHBHbIE IPABOBbIE AKTHI:
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1. Koncturymuss Poccuiickoir ®@enepanuu ot 12.12.1993r. (mpunsita
BCEHApOJHbIM TojocoBanueMm 12.12.1993) (c yd€ToM mOMpaBOK, BHECEHHBIX
3akonamu P® o nmompaBkax k Koncturyuuum P® ot 30.12.2008 N 6-OK3, ot
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, ot 21.07.2014 N 11-®K3).//
«Cobpanue 3akoHoaarenbcTBa POy, - 04.08.2014. - N 31. - cT. 4398.

2. 3akoH PO ot 07.02.1992 N 2300-1 (pen. ot 03.07.2016) "O 3amure
npaB notpeduteneit” // http:// www.consultant.ru/document/cons_doc_ LAW_305/

OcHoBHas JuTeparypa:

1. ApxaHrenbcKas N.b. HNuTerpupoBanHbie MapKETUHIOBbIE
koMmyHuKaru/Apxanrensckas M.b., Mesuna JL.I'., Apxanrensckas A.C. - M.:
U1l PUOP, HUI]T NHDPA-M, 2016. Pexxum poctyma - www.znanium.com
http://znanium.com/bookread2.php?book=517067

2. bepexnas E.B., bepexnonn B.MI. Mertonsl u Monaenu HNpUHATHA
yopaBieHueckux pemieHui: Yue6. mocooue. — M.: UHDOPA-M, 2017. — 384 c.
[DnexTponHbIit pecypc]. URL: http://znanium.com/catalog.php?bookinfo=661263

3. Bunorpanosa M. B. Opranuzaius M IJIaHUPOBaHUE JAESTEIBHOCTH
npeanpusaTuii cepsl cepBuca [DIeKTpOHHBIN pecypce] : YuebHoe mocodue / M. B.
Bunorpagosa, 3. M. Ilanuna. — 8-¢ u3ag. — M.: H3garenbcko-Topronas
kopriopausi  «JlamkoB u  K°», 2014. — 448 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=511993

4. Hparanuyk JI. C. IToBenenne norpedureneii: Yuedbnoe mocoodue / JI.C.
Hparanuyk. - M.: HUI[ HUH®OPA-M, 2016. - 192 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=459498

3. KazanmeB A. K.  VYmpaBnenue omnepamusvu: Yuebnuk / AK.
Kazanmes, B.B. Ko63es, B.M. Makapos. - M.: HUIL] UH®PA-M, 2013. - 478 c.
http://znanium.com/catalog.php?bookinfo=369426

6. KubanoB A. f.YnpaBneHue mepcoHATIOM OpTaHU3ALMKU: CTpaTerus,

MapKeTUHT, MHTepHaloHanu3amus: Yueo. moc. / A.S. Kubanos, 1.b. Jlypakosa;
['oc. YauBepcurer ynpapinenus. - M.: UHOPA-M, 2007. - 301 c.: 60x90 1/16. -

(Bricmiee 00p.). () ISBN 978-5-16-002398-4
http://znanium.com/bookread2.php?book=402612

7. MapkeTunroBsie uccienoBanus: YueOHoe mnocodue / CadpoHoBa
H.b., Kopuneesa WN.E. - M.JlamxkoB u K, 2017. - 296 vc.
http://znanium.com/bookread2.php?book=336541

8. HaymoB B. H. OcHOBbI mnpeanpuHUMATENbCKON AESTENbHOCTH:

VYuebnuk / B.H. Haymos. - M.: HUI] UH®PA-M, 2014. - 313 ¢ 3BC ZNANIUM.COM
http://znanium.com /bookread2.php?book=411733

9. Pe3nuk I'.A. CepBucHas aesitenbHOCTh: YueOHuk / I A. Pe3nuk, A.U.
Mackaera, O.C. ITonomapenko. - M.: HUL] Uudpa-M, 2013. - 202 c.: 60x90 1/16.
- (Beicee oOpa3oBaHHeE: bakanaBpuar) 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=352240

10. Pomanosuy XK. A. CepBucHas AesTEIbHOCTD [ DNEKTPOHHBIN pecypc] :
VYueonuk / XK. A. PomanoBuu, C. JI. Kamaues; mox oOmi. pem. mpod. XK. A.
PomanoBuua. - 6-¢ wusnm., mepepab. m gom. - M. : M3marembcko-toproBas
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kopriopamust  «JlamkoB u  K°», 2017. - 284 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=430365

11. Ceupuzaenko [O. II. CepBucHas neATeNIbHOCTh B 0OCIYyKHBAaHUHU
HaceJieHusl [ DneKTpoHHbIN pecypc]: YueoHoe nocodue / FO. I1. Crupuaenko. - M.:
Hamxkoe u K, 2017. - 2-¢ wm3a. 220 c¢. 3BC ZNANIUM.COM

http://znanium.com/bookread2.php?book=760143
JonoJiHUTeILHAS JINTEPATypa
12. Hy6posun, U. A. IloBeaenue norpeduteneit [ DIeKTpOHHBIN pecypc] :
VYuebnoe nmocodue / U. A. JlyopoBuH. - 4-¢ uza. - M.: JlamkoB u K, 2017. - 312 c.
9BC ZNANIUM.COM http://znanium.com/bookread2.php?book=415239
13. TapanoBa 1.B. CepBucosorus [DIeKTpoHHBIM pecypc] : yuyeOHUK /
N.B. TapanoBa, A.B. TpyxaueB. — CraBponons: AI'PYC CraBponoiabCckoro roc.
arpapHoro YH-Ta, 2013. — 296 C. 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=514626
14.  Y710BIEeTBOPEHHOCTh MOTPEOUTENS. DMIUPUICCKUAC HUCCICAOBAHUS U
npaktuka m3mepenusi: Monorpadus / [lox pen. O.K. Oitnep. - M.: HUIL Undpa-
M, 2013. - 220 C. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=364966
Pecypcsnl cetu UuTepHeT
1. MwuHucTEPCTBO SKOHOMHYECKOTO pa3BUTHUA PO.
http://economy.gov.ru/minec/activity/sections/innovations/
2. Hayunas anextponnas o6ubnuoreka eLIBRARY.RU//[DnekTpoHHbIi
pecypc]. — Pexxum nmocrtyna: http://elibrary.ru/defaultx.asp
3. OenepanbHbiii  npaBoBoi  nopran  "FOpupnueckas  Poccus"
http://www.law.edu.ru
4. O6mepoccuiickas CeTb pacmpocTpaHEHUs MPaBOBOM HHMOpMauu
Koncynbrant [Troc// [DmeKTpOHHBIHI pecypc]. —
Pexxum noctyna: http://www.consultant.ru/
5. denepanbHas ciyx0a roCyJ1apCTBEHHOMN CTaTUCTHKHU
http://www.gks.ru/

9. HEPEYEHD NHOOPMALIMOHHbBIX TEXHOJIOT UM,
HUCHOJB3YEMbBIX IIPU ITPOBEAEHUU ITPAKTHUKH, BKJIIOYASA
IHEPEYEHDb ITPOI'PAMMHOI'O OBECIIEYEHUA n
NHPOPMALIMOHHBIX CITPABOYHbBIX CUCTEM

[TporpamMmmMHOe obecrieueHue:

1) Omepammonnas  cuctema  (MicrosoftWindows XP, 7, 8X
IIponpuemapnas),

2) Ilaker oducubix nporpamm Microsoft Office Professional 7 (MS Word,
MS Excel, MS Power Point, MS Access Ilponpuemapnas);

3) Apxusatop (7-Zip GNU Lesser General Public License)

4) IlporpammHOe oOecrieueHue AJI MPOCMOTPA IIEKTPOHHBIX JOKYMEHTOB
B ctannapte PDF (Foxit Reader GNU Lesser General Public License);
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5) Wnrepnperarop HTML koma, a Takxke Apyrue S3bIKH pa3MeTKu web-
crpanull (Mozilla Firefox GNU Lesser General Public License).

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHas HWHQPOpMAIIMOHHAs OHOJIMOTEYHAs CHCTEMa
Marc21SQL;

2) CnpaBouHo-npaBoBas cuctema «Koncynprantlnrocy

10. OIIMCAHHUE MATEPUAJBHO-TEXHUYECKOM BA3bI,
HEOBXOIUMOHU JIA MNPOXOXAEHUA HNTPOU3BOJACTBEHHOMU
IHPAKTUKH

[ToMemiennst AJiss MOPOBEACHUS TMPAKTUKU JIOJKHBI  COOTBETCTBOBATH
JEUCTBYIOLIUM CAaHUTAPHBIM U MPOTUBOMOXKAPHBIM HOPMaM, a TaKke TpeOOBaHUAM
TEXHUKU O€30MaCHOCTH IMpPHU MPOBEJACHUU YYEOHBIX M MPOU3BOACTBEHHBIX paloT,
OCHAIIIEHbl KOMIMBIOTEPHBIM WM UWHBIM 00OpyJOBaHMEM it  paboThl ¢
HOPMATUBHO-TIPABOBBIMHU JOKYMEHTAMH M MUMEIOLIUM JOCTYI K MH(QOpPMAIMOHHO-
CIIPaBOYHBIM CHUCTEMaM U 0a3aM JEHCTBYIOLIErO0 3aKOHOJATENbCTBA; C
BO3MOYKHOCTBIO MOAKIIOUEHUs1 K ceTu «MHTepHeT» u obecrneueHueMm IocTyna K
AIIEKTPOHHBIM UH(OPMAIIMOHHO-00pa30BaTEIbHBIM 0a3aM JaHHbBIX.

PykoBoguTensiM mpakTUKu OT 00pa30BaTEIbHON OPTaHU3aIlMN U CTYICHTaM
obecriedeH JAOCTyI K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM JAaHHBIX (B TOM
YUCJIe MEXIYHAPOIHBIM pedepaTuBHBIM 0a3aM JaHHBIX HAYYHBIX HW3JIaHUN) U
WH()OPMAITMOHHBIM CIPABOYHBIM CHUCTEMAaM B COBPEMEHHBIX KOMITBIOTEPHBIX
KJIaccax C JIOCTYIIOM B MHTEPHET, B TOM YHKCJIE 10 OECIPOBOIHBIM KaHaJIaM CBSI3U
JU1s1 BBITIOJTHEHUSA 3aJJaHUl 110 TPOrpaMMe MPOU3BOJACTBEHHOM MPAKTUKH.

Ne
n/n
1. | CneuMaiu3upoBaHHbIE Ay TUTOPUHN:

VYyebHas ayautopust Il MPOBEIACHUS 3aHATUNA CEMHUHAPCKOTO
TUIA, KYpPCOBOTO MPOEKTUPOBAHUS (BBINOJHEHUS KYpPCOBBIX
paboT), TpYNNOBBIX MW WHIWBHUAYAJIbHBIX KOHCYJIbTAIUH,
TEKYIIEr0 KOHTPOJII H TPOMEXKYTOYHOM arrectamuu /
KOMITBIOTEPHBINA KJIacC / TMOMEMICHUE JJIi CaMOCTOSITEIhHOM | 1
paboThI: Ne 44

HaunmenoBanue KoaunuectBO

2. | Texaudeckue cpeacTra 00ydeHUs:
KOMITBIOTED € MPOrpaMMHBIM obecrieueHrneM No 44 | 15
3. | CnenmpanusupoBaHHbIe ayIUTOPUN:

YueOHas ayauTopus IJisl TIPOBEIACHUS 3aHATUN JICKIIMOHHOTO
TUMA, 3aHATAM CEMHUHAPCKOTrO  THUIA, TPYNIOBBIX U
WHJIMBUAYAJIbHBIX KOHCYJbTAllMid, TEKYILEr0 KOHTPOJA U

IPOMEKYTOYHOM aTTectaru: Ne 39 1
4. | Texumueckne cpeicTBa OOYUCHHUS
9KpaH HacTeHHbI Ne 39 | 1
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MYJIbTUMEIUNHBIN TTpoeKkTop Ne 39

KOMITBIOTED € MPOrpaMMHBIM obecrieueHueM No 39
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5 HPUJIO’KEHMUE 1
TUTYJIbHBIN JIMCT OTYETA O ITPOXOXAEHNU ITPAKTHUKA

ABTOHOMHOE 00pa30BaTEIbHOE YUPEKICHHE
BbICIIero oOpa3oBanus JIeHMHrpaAcKoii 001acTu
«["ocymapCTBEHHBIN HHCTUTYT SKOHOMUKH, (PUHAHCOB, TIPaBa M TEXHOJIOTHI»

daxynpTeT MEHE)KMEHTA, COLIMATILHOM paboThl U TypHU3Ma

OTYET
O IMPOXOKJIEHUU MPOU3BOJCTBEHHOMN NPAKTUKH
(ITPAKTHKA I10 NOJYYEHHUIO IPOPECCHOHAJIbHbIX
YMEHHMU u OIIBITA IPO®PECCUOHAJBHOU JEATEJIBHOCTH)

Brimonau:

(®UO)
CTyJIeHT OakaJlaBpuarta Kypca dhopmbl 00yUeHUS

HanpasieHue 43.03.01 — Cepsuc
npodmib: MeHeKMEHT U MapKeTHHT Ha MPEANPUSTHIX CepBUCa

OrneHka narta

PykoBoauTenb MpakTUKKA OT UHCTUTYTA!

(®HO0)
IMoamuce
PykoBoauTenb MPakTUKH OT MPOPUILHOM
OpraHMU3aluu:

(®UO)
IMoamuce

I'aTunna
201

28



MPUJIOKEHHUE 2
JHEBHUK IMTPAKTUKU CTYAEHTA
ABTOHOMHOE 00pa30BaATENBHOE YUPEKIACHHUE
BbICIIET0 0Opa3oBaHus JIeHuHrpaackon odnactu

«TOCYJAPCTBEHHBIA UHCTUTYT SKOHOMUKHA
®UHAHCOB, IPABA U TEXHOJIOT Ul»
DakyJabTET

Kadenpa

JHEBHHUK

ITPAKTUKH

(6uo npakxmuku)

CTYJAEHTA I'PYIIIIbI
M)

(pamunus, ums, omuecmeo nOIHOCMbIO)

Hanpasnenue nmoarorosku:

Mecto MPOXOKACHUS ITPAKTUKH:

(wugpp, noanoe nHaumenosarue)

PykoBogutens npaktuku ot ' MODIIT:

(pamunus, ums, omyecmeo, yuenas cmenetv, yueHoe 36anue)

PykoBoauTens npakTUKu OT MPOQPHUIBHON OpraHu3aluu:

Cpoku IPOXO0KICHUS TPAKTUKU:

(pamunus, umsa, omuecmeo, OOAHCHOCb)

I'aTunna

20 T
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1. COBMECTHBIH IVIAH-TPA®UK MPOBEJIEHUSA TPAKTUKHA

Ng HaumenoBanue padbot Cpox 1o
/1 IaHy
1 3 3

PykoBoauTenb NpakTUKX OT NPOPUIBLHON OpraHu3auu

(noonucs)

PyxoBonutens npaktuku oT [ TODIIT

(noonucs)

CryneHnt

(noonucy)

2. THANBUAYAJIBHBIE 3AJIAHUS K ITPOT'PAMME ITPAKTUKH
(BbIAaKOTCH Kadeapoi)

PykoBonuTenb npakTUKu OT NPOQPHUIBLHON OpraHu3aluu

(noonucs)

PykoBogutens npaktuku or TUODIIT

(noonucs)
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3.COAEP KXAHME BbIITOJTHEHHBIX PABOT B IIEPUOJA ITPAKTUKH

No Cpok o | BeimonHeHo
HaumenoBanmne pabot
n/n IJIaHy bakTHuecku
1 2 3 4

PykoBonuTenb npakTUKu OT NPOQPUILHON OpraHu3aluu

PykoBogurens npaktuku or T UODIIT

CryneHnt

(noonucsw)

(noonucs)

(noonucs)
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OT3bIB pYKOBOAMTE/IA IPAKTHUKH OT NPO(PUIBLHON OPraHu3auumn

3a  BpemMsi  MPOXOXKIEHUS  MPAKTUKA  OOYYarOIIUWCS  BBIMOJHUII
WHIUBUyaIbHOE 3a/laHhe, CcoONIoAall MpaBuUjia BHYTPEHHETO pacrlopsiaka,
TpeOOBaHMs OXpaHbl TPyAa U MOKapHOU Oe3omacHocTU. B mepuos mpoxoxaeHus
NPAKTUKHU CTYACHT 3apEKOMEHI0BaJ ce0sl, KaK

BriBon: OpakTUKa CTyJAEHTa
Y.

(610 npaxmuxu) (bamunus, unuyuanvl)

MOJKET OBITh 3aYTeHA C OHCHKOfI « ».

PykoBoauTens npakTUKH OT MPOQPHUIBHOIN OpraHu3aluu:

I[aTa (noonuce, pamunust, UHUYUATbL)

M.IL
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