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1. HAMUMEHOBAHMUE BUJIA IPAKTUKH, CIIOCOBA U ®OPMbI (POPM)
EE ITPOBEJIEHU A

[TpousBoacTBeHHas (NpEeIIUIIOMHAsl) NpaKTUKa CTYIAEHTOB OakajaBpuara,
oOyyaromuxcsi mo HampasiieHuto moaArotoBku 43.03.01 — CepBuc (HanmpaBIE€HHOCTh
(npoduib) MOAroTOBKU — «MEHEI)KMEHT U MapKETHHI Ha MPEANPUSATUSIX CEPBUCA»)
IOPOBOJUTCS B LEISAX TMOJy4eHUs MNpo(ecCHOHAJIbHBIX YMEHHM U OIbITa
npo¢eCCUOHANBHON AeATEeIbHOCTH, 00ECTeUUBAIOIINX MOJArOTOBKY K BBIMOJIHEHUIO
BBIMTYCKHOM  KBaJIM(QUKALMOHHOM  paboThl, CBSI3aHHOW C  HCCIEIOBaHHEM
JeSITEeTbHOCTH B o0nacTu cepBuca (001acTh BKIIIOYAET OpraHU3alMH, B KOTOPBIX
NPOTEKAlOT MPOLECChl  CepBHCa, O00ECNeUMBAIOIUME MPEJOCTABICHUE  YCIYT
NOTPEOUTENI0O B CUCTEME COIJIACOBAHHBIX YCIOBUM M KJIMEHTYPHBIX OTHOIIEHUI). B
UTOrE IPOXOXKIAECHUSA MPOU3BOJICTBEHHOM (IIPEIIUILNIOMHON) IPAKTUKH y CTYIEHTA
JOJDKHBI  OBITh JTOCTUTHYTBI pe3yJIbTaThl OOY4YEeHMs, COOTBETCTBYIOIIUE JTaIy

dbopmupoBaHuss  TPOPECCHOHAIBHBIX  KOMIETEHIUHA,  HEOOXOAUMBIX IS
noclieayroIel paboTel B cepe cepBrca B paMKaX OCYIIECTBICHHUS OpraHU3aI[MOHHO-
yIpaBIEHYECKOMH, HAy4YHO-UCCIIE0BATEIHCKOM u MIPOU3BOJICTBEHHO-

TEXHOJIOTUYECKON BUJIOB JIESATEIBHOCTH.

BuaomM npakTHMKH, ONMCHIBAEMOW HACTOSALIEHM MPOTPAMMOM, SIBIIAETCA
IIPOU3BOACTBEHHAS ITPpAKTUKA. THIIBI NPAKTUKHU: IIPEAAUIUIOMHAS IIPAKTUKA.

Cnoco0bl NpoBeieHUs1 TTPOU3BOJCTBEHHOM MPAKTUKU C y4E€TOM TpeOOBaHUU
(benepanbHOr0 TOCYAapCTBEHHOTO 00pa30BaTEIbHOTO CTaHAApPTA: CTAlMOHApHAs,
BBIC3HAs.

®opma NpaKTUKM: JUCKpETHAas (IIyTEM BBIJCIICHUS B KaJICHIAPHOM Y4eOHOM
rpaduke HeMpPepHIBHOTO NEpHOAa Y4eOHOTO BPEMEHH Vsl IPOBEACHHUS IPAKTUKH ).

2. IEPEYEHD IIVTAHUPYEMBIX PE3YJIbTATOB OBYUYEHUA ITPU
NPOXOKAEHUH TPAKTUKH, COOTHECEHHbIX C ILTAHUPYEMbBIMHA
PE3YJIbTATAMU OCBOEHMUS OBPA30OBATEJIBHOU ITPOI'PAMMBI

IInanupyembie pe3yJbTaThl
0CBOEHUs 00pa3oBaTe/b-
HOM NPOTrPaMMbI

IlepeueHb MIAHUPYEMBIX Pe3yJILTATOB 00y4eHHS MPH
MPOXO0KAeHNU NMPAKTHKH

IIK-1 - roTOBHOCTE K YmMmerth:

OpraHu3aIi KOHTAaKTHOU 000CHOBBIBATh HAMPABJICHUS COBEPIICHCTBOBAHUS OpPTraHU3aINH
30HBI MPENPHUITHS CEPBHCA | KOHTAKTHOW 30HBI MPEIPHUITHS CEPBHCA C 1EIbI0 (HOPMHPOBAHUS
JIOJITOCPOYHBIX KIIMEHTYPHBIX OTHOILIEHUH, B.T.4. C Y YETOM
KayecTBa MIPEI0CTaBISEMBIX YCIIYT;

Buaaners:

HaBbIKAMU MPEJICTABIICHUSI TIPEIJIOKEHUMN 110 COBEPIIICHCTBOBAHUIO
OpraHy3allii KOHTAKTHOW 30HbI MPENPUSITUS CEPBUCA C 1IEJIbIO
dbopMHUpOBaHUS AOATOCPOYHBIX KIMEHTYPHBIX OTHOIIIEHUH B BUJIE
MMMCBMEHHOI'0 OTYETA;

I1K-2 — roTOBHOCTB K YmMmerh:




IJIAaHUPOBAHHUIO
MIPOU3BOICTBEHHO-
XO034MCTBEHHON
JESATENbHOCTU MPEANPUATUS
cepBHCa B 3aBUCUMOCTH OT
M3MEHEHUS] KOHbIOHKTYPbI
pPBIHKA yCIIyr | cripoca
MOTpeOUTENCi, B TOM YHCIIe
C YUYETOM COLIMAJIbHOM
MIOJINTUKH FOCYy1apCcTBa

AQHAJIM3UPOBATH CIPOC HA CYLIECTBYIOLIUE YCIYTd HPEINpUATHS
CepBuCa;

OIICHUBATh KOHKYPEHTOCIIOCOOHOCTh MPEIOCTABISIEMBIX YCIYT C
Y4€TOM  KOHBIOHKTYPbl PbIHKA M  COLUMAJIbHOW  IOJUTUKH
rocyAapcTBa;

paccuuThIBaTh M aHATU3WPOBATH OCHOBHBIE MOKa3aTeln Ou3Hec-
IUIAaHa T[pU  IUIAHUPOBAaHUM  MPOU3BOJICTBEHHO-XO31CTBEHHON
NESITEIbHOCTH  NPENNpUATHS CepBUCA C YYETOM H3MEHEHUs
PBIHOYHOM KOHBIOHKTYPHI M CIIpOCa MOTpeOuTeNeil B TMHAMUKE

Baapers:
Hasbikamu pa3paboTku NpeI0KEeHU I o Ppa3BUTHIO
MPOU3BOJICTBEHHO-XO35IUCTBEHHON ~ JESITEIbHOCTH  MPEANpUSTUNA

cepBUCa Ha IUIAHOBBIM NEPHOJ € YYETOM KOHBIOHKTYpPHI PbIHKA U

cmpoca  moTpeOuWTened, a TakkKe COIMAIbHOW  MOJUTHKU
rocyiapcTBa
IIK-4 - roTOBHOCTB K Ymern:
YYacTHUIO B IPOBE/ICHUHU Onpenensate HamnpaBlIeHUs HCCIEIOBAaHUS M pa3padarbiBaTh IJIaH
UCCIIEJIOBAHUN COLUAIBHO- MapKeTUHIOBOTO  HCCIEJOBaHUS  NOTPEOUTENBCKOrO  CHpoca,
MICUXOJIOTUYECKUX COLIMAIbHO-TICUXOJIOTHUECKUX ~ ocoOeHHocTell moTpebuteneit ¢
ocobeHHOocTel noTpeduTens | yuérom BITUSTHUS HaI[MOHAIbHO-PErMOHAJIbHBIX u
C YYETOM HallMOHAJIbHO- nemorpadudeckux GaKToOpoB;
pErMoHaIbHBIX U Baapers:

nemMorpapudeckux GakTopoB

HaBblkaMu MapKETHHT'OBOI'O HCCIICIOBAHUS TOTPEOUTEILCKOTO
CIpoca Ha YCIYTH KOHKPETHOTO MPEINpPUSATHSI CEPBHCA C Y4ETOM
BIUSHUS  HAlMOHAJIBHO-PETHOHAIBHBIX H  JIeMOorpaduueckux
(GakToOpoB, a TaKKe COIMAILHO-TICHXOJIOTHUYECKHX OCOOCHHOCTEH
noTpeOuTeNsi ¢ IENbI0 BBISIBICHUS TPoOJIeM B OOCTYKUBaHUH
norpeouTeNen

IIK-5 - TOTOBHOCTE K
BBIIIOJIHEHHUIO
WHHOBAITMOHHBIX MIPOCKTOB B
cdepe cepBuca

YMmeThb:

OcylecTB/ISATh TOUCK HOBBIX PELIECHWH, HaNpaBiICHHBIX Ha
COBEPIIICHCTBOBAHNE MHHOBAIIMOHHOW JEATEIBHOCTH MPEANPUSTHS
CEepBHCA C YYETOM U3MEHEHHN BO BHEITHEN CPEAE;

Baaagers:

Hasrsikamu MPOBEJICHUS MPEBAPUTEILHOTO 000CHOBaHUS
MIPOEKTHBIX pelIeHUI B cepe cepBrca, a TAKKe aHaJIN3a PUCKOB;

IIK-6. I'oToBHOCTB
MIPUMEHEHUI COBPEMEHHBIX
CEPBUCHBIX TEXHOJIOTHil B
IIpoLeCcCe MPeI0CTaBICHUS
yCIIyT, COOTBETCTBYIOIIUX
TpeOOBAHMSIM MOTPEOUTENS

YmMmerh:

OueHuBaTh ¥  aHAJU3UPOBATh  PE3YIbTAThl  MAPKETHHTOBBIX
WCCJICIOBAaHUM, MPOBOJUMBIX C IICJIbIO BBISBICHUSA TOTpeOHOCTEH
noTpeouTeNs

Baagers:

HaBpikamu HCTIOIB30BaHNs COBPEMEHHBIE CEPBUCHBIE TEXHOJOTHUHU B
mpolecce  NPENOCTaBICHHs  YCIYTH, C  HCIOJb30BAaHUEM
WHPOPMAIIMOHHBIX ¥ KOMMYHUKAIIMOHHBIX TEXHOJIOTHHA ISt

dbopmupoBanus 63l 3HAHUH 0 TOTPEOHOCTIX KIMEHTOB

[TIK-7. T'oTOBHOCTH K
pa3paboTKe mporecca
MIPEIOCTABIICHHS YCIIYT, B
TOM YHCJIE B COOTBETCTBHH C

Ymern:

BriOupats Marepuanibl, CrenuaibHOe O0OpYJAOBaHHE U CpPEICTBa
npu pa3paboTKe Mpolecca NPEAOCTABICHUS YCIYTH C Y4ETOM
norpeOHOCTel oTpeduTenen




TpeOoBaHusiME TOTpeduTens, | OCymIecTBISITh KOHTPOJb KayecTBa Mpolecca CepBHCA |
Ha OCHOBE HOBEHIINX 00CITy)KMBaHUS

WH(POPMAITMOHHBIX U Baapers:

KOMMYHUKAIIHOHHBIX HaBbikamMu BHEOpEHUST ¥ UCHOJB30BAHHUA HHPOPMAIIMOHHBIX
TEXHOJIOTUI CHCTEM M TEXHOJIOTHI C yU€TOM Ipolecca cepBuca




3. MECTO ITPAKTHKH B CTPYKTYPE OFPA3OBATEJIbHOM
HHPOI'PAMMBbI

[IpousBoacTBeHHas (mpenauruiomHasi) mnpaktuka b2.I1.3  oTHocuTcs kK
BAPUATUBHOM YacTH M sBisseTcs 4acTeio binoka 2 «lIpaktukm», HampaBieHUs

noarotoBku 43.03.01 — Cepsuc (HampaBieHHOCTh (Mpoduiab) MOATOTOBKU —
«MeHeIKMEHT U MapKETUHT Ha NPEJIPUATUIX CEPBUCAY).
HIudp [peamecTByomme 1MCUNILVIMHBI Y4e0OHOT0 Mocaenyrwmme
KOMIICTCHIIUH IJIaHa, B KOTOPbIX OCBAUBA€TCH KOMIICTCHIIUA JUCHUIIINHBI y‘leﬁHOFO
IJ1aHa, B KOTOPbIX
O0CBaAMBACTCs
KOMIICTCHIUA
I1K-1 Beenenue B mpodeccuto / CepBucomorus
TeOpI/IH MCHCIPKMCHTA
HpaKTI/IKa 10 MMOJIY4YCHUIO INCPBUYHBIX

npoeCCHOHANBHBIX YMEHUW W HaBBIKOB, B TOM
YyHhCJIe TMEPBUYHBIX YMEHUUW M HaBBIKOB HAay4yHO-
UCCJIEI0BATENbCKOM 1€ATETbHOCTH

MapkeTuHr repcoHana /YrnpaBneHue
YeJI0BEUECKUMU pecypcaMu

[ToBenenue norpedbureneit

VYnpaBiienue onepanusiMu

Ananranus Jul] ¢ OrpaHUYEHHBIMUA BO3MOXXHOCTSIMU
3JI0pOBBS K )KU3HU

YpaBiieHHEe KaueCTBOM

Jloructuka

I1K-2 Vyet u ananu3 ((GUHAHCOBBIN YUET, YIPaBICHUSCKHIA
yueT, (UHaHCOBBIN aHAIIN3)

Crarucrtuka

DUHAHCOBBIM MEHEHKMEHT

MapkeTuHr B oTpaciisix U cdepax IesTenbHOCTH/
buznec-mianupoBanue

MapkeTuHr B oTpaciisix U cdepax IesTeabHOCTH/
buznec-mianupoBanue

CrpaTernyeckuii MapKeTUHT

o0Opa3zoBartenbHOM MporpaMmMbl B pamkax ['TA

T1IK-4 IIcuxommarnocTuka
MeToabl HAYYHBIX UCCIEIOBAHUN
DKOHOMETpHKA
IIpakTuka 10 MOJIYYCHHIO MIEPBUYHBIX

npodeCCHOHANBHBIX YMEHUW W HaBBIKOB, B TOM
YKclie TEPBUYHBIX YMEHHH M HaBBHIKOB Hay4YHO-
UCCIIEZI0BATENbCKOMN ICATEITbHOCTH

[ToBenenune nmotpeduTeneit

MapkeTuHroBblE  HCCIeNOBaHMs/  YIIpaBiieHUE
TEXHOJIOTUSMHU

HUP

ITpoBepka chopMHUPOBAaHHOCTH IJIAHUPYEMBIX PE3yJIbTATOB OCBOCHUS




Crparernueckuii MapKeTHHT

TIK-5 DKOHOMMYECKAS OLICHKa HHBECTUILMOHHBIX
MPOEKTOB

YnpaBieHre U3MEHEHUIMU

YnpaBineHue mpoeKTaMu

HUP
CrpaTernyeckuii MapKeTUHT
Mapxetunr MHHOBaLUI/ ITHHOBAIIMOHHBIN
MEHEPKMEHT

TIK-6 MapketunroBele  KoMMyHuKanun/  CBs3U ¢
00I11eCTBEHHOCTBIO
MapkeTuHroBble  HCCIE[OBaHMs/  YIpaBiieHHE
TEXHOJIOTUSMHU
WurepHeT-MapkeTrHr/ Y npaBjaeHne 3HaHUIMU

I1K-7 MeToapl TMPUHATHA — YNPABICHYECKUX  PEIICHUN/

HccnenoBanue cucteM ynpaBlieHHs

ToBapoBenenue, dSKcrepTusa, CTaHIAPTU3AIMS/
Mertposorusi, cTaHIapTU3AIMS U cePTUDUKAIMS
Mapxkerunr yciayr/ Onenka OuzHeca

4. OBBEM IIPAKTUKHU B 3AYETHbBIX EIUHUILIAX U EE
HNPOAOJKUTEJIBHOCTDb B HEAEJIAX JIMBO B AKAJEMUYECKUX
YACAX

O06beM MPOM3BOJACTBEHHOW (MPEIIUIIIIOMHONM) TMPAKTUKH B  3a4ETHBIX
€IMHMIIAX COCTaBISCT - 9 3a4€THBIX E€IMHUII, TPOJOHKUTEILHOCTh B HENEIsIX — 6
HeJzenb, 324 yaca.

5. COAEP’KAHUE NTPAKTUKHA

Opranuzanust mporecca MPOXOXKACHUS MNPOU3BOACTBEHHOU (MPeaIUIIOMHOI)
NPaKTUKU OCYHIECTBIAETCS B CcOOTBeTCTBUU C [lonoxkeHuemM o0 MpakTHUKe
00y4Jaronuxcs, 0OCBauBAIOIINX 00pa30BaTeIbHbIE IPOTrPAMMBI BBICIIIETO OOPa30BaHMUS
B [UDODIIT.

Mecta TpoOXOXKACHHUS  MPOU3BOACTBEHHON  (MPEIAMILUIOMHON)  MPAKTHKU
OTIPECIAIOTCS  OCOOCHHOCTSMU OOBEKTOB MPOGECCHOHATLHON  JCSITENIbHOCTH
BBIITYCKHHKA MO TporpamMme OakajiaBpuara, TEMOM BBITYCKHOW KBATM(PUKAIIMOHHON
pabotel. B KkauecTBe MeCT MPOXOXKACHHS TMPAKTUKAM MOTYT OBITh BBIOpaHBI
npeanpusatTuss cdeppl yciayr, a UMEHHO OpraHM3alMud TOCTUHUYHOrO Ou3Heca,
OOLIECTBEHHOTO MWUTaHUSA, TYpPU3Ma, CIOPTUBHO-03I0POBUTEIBHBIX LIEHTPOB,
pa3BlEKATENbHBIX IICHTPOB, MPEANPUATANA TPAHCIIOPTHOTO XO34iCTBA W JIp.
MIPEANPUSITUS CEPBHUCA.

CopepxaHue  TPAKTUKA  OMNpEACNseTCs  COoAepKaHueM  (OpMHUPYEMBIX
kommeTeHImi. Coaepkanue padoT B paMKax MPOU3BOJACTBEHHOW (MPEIIUTIIIOMHOMN)
MIPAKTUKU:




1. Obwas xapakxmepucmuxa npeonpusmus (OpeaHuzayuu) cepeuca.

OpraauzanoHHO-TIpaBoBas ¢popma npeanpusatus. OpraHu3anuoHHas CTPYKTypa.
OcCHOBHBIEC HAaNpaBJICHUS JCATEILHOCTH. 3aKOHOJATEIbHBIE U HOPMATHBHBIC aKTHI,
perJIaMEeHTUPYIONTUE JCATSIBHOCTh OpraHu3anuu ((denepanbHble, PerHOHATBHBIC U
MECTHBIC aKThl, BHYTPEHHSS JOKyMCHTAIMsS OpraHu3amnuu). JlOKyMEeHTOOOOpOT
BHYTpU opranuzanuu. TpeOoBaHMs OXpaHbl TPY/la U TEXHUKH 0€30MaCHOCTH.

2. Xapaxmepucmuxa yciye, npedocmasiiemvix opearusayuetl (npeonpusimuem).
Texnonoeuueckue npoyeccol  npedocmasnenus  ycaye. Komwmaxmunas  3oma.
Knuenmypnoie omuowenus.

XapakrepucThka BUIOB, (OPMbI, 00bEMOB M YCIOBHI MPEJOCTABICHUS YCIYT B
opranm3anuu  (IPEINPUATHH) CcepBHCAa. XapaKTEPUCTHKA KOHTAKTHON 30HBI
MPEAOCTABICHHS YCIyr. XapakTEePUCTHUKA KIMEHTYPHBIX OTHOIIeHUW. OmnucaHue
TEXHOJIOTUYECKUX MPOIIECCOB MPEIOCTABICHUS YCIYT U UX OCHOBHBIX ITAPaMETPOB.

3. Pecypchnas 6a3za npedocmasnenus ycuye.

MarepuanbHble ¥ HeMaTepUalbHBIE PECYpPChI, HCIOJIb3yeMble B IIPOIECCEe
MPENOCTaBICHHUS YCIYyT (XapaKTepUCTUKAa TMOMEIIEHUs, OOOpyJAOBaHUS U T.IL.).
MeTonbl KOHTpOJIS 3a HUCHOJB30BaHHEM (pacxoaoM) pecypcoB. OlieHKa YpOBHS
pecypcooOecieYeHHOCTH.

4. HUcnonvzosanue co8peMeHHbIX  UHQDOPMAYUOHHBIX U  UHHOBAYUOHHLIX
MEexXHOI02Ull NPU OKA3AHUU VCTLYe.

Onucanne HCMOIB3YEeMbIX MH(POPMAIMOHHBIX U WHHOBAIIMOHHBIX TEXHOJIOTHH,
HCIIOJIB3YEMBIX B IIPOIIECCE TIPEIOCTABICHUS YCIAYT (CUCTEM NUCTAHIIMOHHOW 3aITUCH,
WHTEPAKTHBHOW JIOCKM, aBTOMATH3UPOBAHHOW 0a3bl MaHHBIX W T.1.). OIlleHKa
HEOOXOJIMMOCTH TIOMCKAa WHHOBAIIMOHHBIX PEHICHUH i pa3BUTHS MPEANPHUSTHS.
[IpenBapuTenbHas OleHKa YCIOBUW pean3alliy MPOEKTOB MO COBEPIICHCTBOBAHUIO
NEeSATeTLHOCTH TIPEATPUATHS.

5. Kauecmeo ycnye u e2co konmpoino.

[TokazaTenu, ompeaensioniie KauyecTBO YCIYr B BBIOpAHHOW OTpaciv CEepBHUCA.
XapakTepucTuKa KauecTBa YCIYr Ha MPEANpHUATAN cepBUca. MeToabl KOHTPOJS
KauecTBa YyCIyr H TEXHOJIOTMYECKOro IIpoliecca MPEeIOCTaBICHHS  YCIYT.
AHKeTHpOBaHUE OTpeOUTENEH 0 KauecTBEe YCIyT.

6. Ananuz pwvinxka yciye 8 cghepe OesmenbHOCMU OpeaHu3ayuu (npeonpusimus)
cepsuca. Xapakmepucmuxa nompeoumenetl yciye.

XapakTepucTHKa CErMEHTa  pbIHKA  TPEANpUsITHS,  MO3UIIMOHUPOBAHHE
npeayiaraéMbix  MpoaykKToB  (ycayr). CpaBHUTENBHBIN aHalW3 KOHKYPEHTOB.
XapakTepucTuka o0pa3a OpraHU3alHMH CPEAM KIIOYEBBIX KOHTAKTHBIX ayIUTOPHH.
XapakTepucTHKa noTpeduTenen yCIIyT IPEANPUSITHSL. ConmalbHebIe,
MICUXOJIOTUYECKUE, ITHUYECKHUE, KOH(ECCHOHANbHBIE U KYJIbTYpPHBIE OCOOCHHOCTH
notpedureneit yciyr. OCHOBHbIE TPEOOBaHUS KIIMEHTOB.

7. Ilepconan opeanuzayuu (npeonpusmus) cepguca.



UuclieHHOCTh TIEpCOHAJIAa W €ro JWHAMHKA, XapaKTePUCTHKA JIODKHOCTHBIX
00si3aHHOCTEH, YPOBHSI W HAIMpPABJICHHOCTH OO0pa30BaHMs, COCTaB IMEpcoHaja IO
BO3pacTy, MOJIy, CUCTeMa OIUIAThl TPyAa B OPraHHU3aIlK, CUCTEMa CTUMYJIMPOBAHHUS
nepcoHaza — MPEeMHH, MOPAJIbHBIC MTOOIIPECHHS, XapaKTEPUCTUKA TICUXOJIOTHICCKOTO
KJIMMaTa B KOJUICKTHBE, NMpOo(ecCHOHANbHBIC W JIMYHBIC TPEOOBAHUS K KadyecTBaM
nepconana. Cucrema TOBBIIEHUST KBalupukanuu. JlOMKHOCTHBIE HHCTPYKIIHH
(pyHKIIMOHANTEHBIE OO0S3aHHOCTH) CHEIMAIMCTa MO cepBucy. llcuxonoruueckue
aCIEeKThl B3aUMOJICHCTBUS CHEIUAINCTA M0 CEPBUCY C KIMEHTaMH M MapTHEPAMH.
JIeficTBUS crieManucTa Mo CEpBUCY B KOHTAKTHOW 30HE. DTHKA MPOPECCHOHATBLHOM
JESITEIIBHOCTH ¥ (POPMHUPOBaHUS KIIMEHTYPHBIX OTHOIICHUH B chepe cepBuca.

8. OpeanuzayuonHo-3KoHOMUYEeCKUe NOKA3amenu O0esamenbHOCMU Opeanu3ayuu
(npednpuamus) cepsuca.

[Tpon3BO/ICTBEHHO-XO3UCTBEHHAS JIEATEIBHOCTh TMPEANPUATUS. 3aTpaThl H
noxonbl npennpusatus. O0béM BbrIpydkHd. KosnyecTBO 4YenoBEK, 0OCITYKHBAEMbIX
€XeroHo (eKeKBapTaabHO, exemMecsiuHo). Llena Ha ycnyru. J[nnamuka nokaszarenei.

9. Maprxemune u pexnama 6 OesAmMeNbHOCMU OpP2AHU3AYUU (NPeoOnpusmus)
COYUANLHO-KYTbIMYPHO20 CEPBUCA.

XapakTepucTHKa MapKETUHTOBOM CTpaTerMyd OpraHu3aiuu  (MPEANpPUSTHS).
XapakTepUCTUKA PEKIIAMHOM JESITEIbHOCTU MPEANPUATHS, UCIOJIb3YEMON C LEINBIO
NPOJBMIKEHUST HA PBIHOK H TMOCIEAYIOIIeH NPOAaXH MPOU3BOJUMBIX YCIYT.
Hcnonb3oBaHue cpencTtB pa3MenieHus: pekiaambl. UMumx mnpennpustis cepBuca.
Llenbl Ha yCIIyTU U UEHOBAs MOJIUTHKA OPraHU3aI|H.

10. SWOT — awuanuz oOeamenvHOCmMU NPEONPUAMUS COYUATLHO-KYIbIMYPHOSO
cepsuca.

Onucanue CHWIbHBIX U €JIa0bIX CTOPOH, YIpo3 U BO3MOXHOcTed. OmnpenerneHue
HaIpaBJICHUA COBEPLICHCTBOBAHUS JEATEIbHOCTU MpeAnpuatus. BbiBoabl u3
pe3ysibTaToB aHaiu3a. BO3MOXHOCTM NPUMEHEHHS HOBBIX, B TOM YHCIE
WHHOBAIIMOHHBIX, (OpM 0O0CIyXHBaHUS. BO3MOXHOCTH ONTUMHU3ALMHU POLECCOB
cepBuca.

NnnuBuayanpHbie 3aaHus JTOTIOMHSIOT WM PACHIUPSIOT COJEp)KaHUuE BUIOB
pabot, 160 GOopMYTUPYIOTCS UCXOS U3 CHEU(BUKH MIPEATPUSATHUS CEPBHUCA.

6. ®OPMbI OTYETHOCTMU 110 IIPAKTUKE
[To uroram mpOXOXXIECHHS MPOU3BOIACTBEHHON (MIPEAAUILIOMHON) TPAKTUKHU
CTYJICHT MPEJOCTABIISIET CIECAYIOLIYIO0 OTYETHYIO TOKYMEHTALUIO:

—  NHUCBMEHHBIM OTYET O MPOXOKAECHUH NTPAKTUKU;

—  JHEBHMK IIPaKTUKU CTYJEHTA, 3aBEPEHHBIC MOANMCHIO PYKOBOAUTEI
MPaKTUKUA OT MPO(PUIBLHON OpraHM3alvy U MeYaTbio OpraHu3anuu (B T.4.
COBMECTHBIN paboumii rpaduk (TutaH) MpPOBEAEHUS MPAKTUKUA U OT3BIB
PYKOBOJUTEISI MPAKTUKH OT MPOGUIHHON OpraHU3aIlin).

Pe3ynbpTaTel MpPOM3BOACTBEHHONW NPAKTUKKA CTYIEHT 0000mmaer B Qopme
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nucbMeHHOTO oTuéta. OTU€T Jo/DKeH OBITh HamMCaH Ha Marepuajax OObeKTa
NPaKTUKA W TIO0 COAEPNKAHUIO COOTBETCTBOBATh TPEOOBAHMSIM  MPOTPAMMBI
MPOU3BOJCTBEHHON MNpPAaKTUKHU. J[JI1 MOATOTOBKU OTYETA CTYJAEHT BEAET JHEBHUK
MPaKTUKH, a Tak)Ke TOTOBUT KOMHHM HEOOXOAUMBIX JOKyMeHTOB. Ilo okoHuaHuu
MPAKTUKU CTYACHT OQOPMIIIET OTYET U TOCJIE MPOBEPKH PYKOBOJIUTEIEM MPAKTHKU
OT NpO(HILHON OpraHu3aly MPEJCTABISIET €ro JUisl MPOBEPKU PYKOBOAMUTEIIO
MPaKTUKU OT OPraHU3aLUU.

CrpykTypa oT4éTa:
Tutynbnbil mucT (OOpaser npeACcTaBlieH B MPHIOKEHUSIX ).
Coneprkanue.
BBenenue, kKoTtopoe AOMKHO 000OIIMTH coOpaHHbIE MaTepHallbl U PACKPHITH
OCHOBHBIE BOIPOCHI M HANPABJIEHUS, KOTOPHIMU 3aHUMAJICSI CTYJIEHT Ha MPaKTUKeE.
OcHoBHas 4yacThb

1. Obwas mexHUKO-3KOHOMUYECKAS XapaKmepucmuka opeanu3ayuu

1.1. OpranuzanuonHo-npaBoBas ¢opma. Hampaenenus pesrensHOCTH (IO
yCTaBy). 3aKOHOJATEIbHbIE W  HOPMATHUBHBIE  AaKThl, PETJIAMEHTUPYIOUIUE
JeSTENbHOCTh oOpranu3anuu (denepaibHble, PETHOHAIBHBIE W MECTHBIE aKTHI,
CTaHAApThl, BHYTPEHHSS JOKYMEHTAIIMS OPTaHU3alNN ).

1.2 OpranuzaiioHHas CTPYKTypa npeanpusatus. TpeboBaHUs OXpaHbl TpyAa U
TeXHUKHU Oe3omacHocTu. PecypcHas 6a3a npenocraBienus ycayr. UHdopmarmontsie
Y UHHOBALIMOHHBIE TEXHOJIOTHH, UCIOJIb3YEMBIE B IIPOLIECCE MPEJOCTABICHUS YCIYT.
XapakTepucTuka mepcoHana opranu3auuu. lIpodeccroHanbHble M JIMYHOCTHBIE
TpeOOBaHUs K MEPCOHATY OpraHU3aIuu

2. Xapakxmepucmuxa yciye, npeoocmasisaemvlx op2anuzayuell (npeonpusmuem)
COYUANLHO-KYTIMYPHO20 CEPBUCA.

2.1. Bunsl ycayr, OKa3bIBa€MbIX OpraHU3aIMENd HACEIeHUI0. TeXHOIOTrn4ecKue
IpOLIECChI peAocTaBiIeHus yciayr. KoHTakTHasi 30Ha Mpea0CTaBICHUS YCIYT.

2.2. KadecTBO ycinyr U ero KOHTpoJb. llokazarenu, ompenensromye KauecTBO
yCcIIyI B BbIOpaHHOM OTpaciau cepBuca. XapaKTepUCTHKA KadecTBa YCIyr Ha
NpEeAnpUsITUU cepBUca. MeToApl KOHTPOJS KadyecTBa YCIYI U TEXHOJIOTMYECKOTO
npoiiecca Npe10CTaBICHUs YCIYT.

3. Ananuz puvinka yciye 8 cghepe OesmenvbHOCMU OpeaHU3aAyuu (Mpeonpusimus)
cepsuca. Xapaxmepucmuxa nompebumenetl yciye.

3.1. KonkypeHtHass cpena nedaTenbHOCTH opraHuzanuu. SWOT-ananus
JeSITENIbHOCTH OpTaHu3aliu

3.2.  XapakTepucTuka  KJIMEHTOB-IOTpeOUTeNeld  yClIyr  OpraHMu3aluu.
ConuanbHble, MICUXOJIOTUYECKUE, ITHHYECKHUE, KOH()ECCHOHAILHBIE U KYJIbTYPHBIC
ocOOEHHOCTM moTpeduTeneil ycuyr. Pe3ynbraThl aHKETHUPOBAHMS  KJIMEHTOB
OpraHu3aluu OTHOCHUTEJIBHO YIOBJIETBOPEHHOCTH ycllyramMmu (anketa
pa3pabaTbIBaeTCsl CAMOCTOSITENBHO! ).

4. Maprxemunzoeas oessimenbHocmy opeanuzayuu. Komniexc mapxemunea ycuye.
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5. OcHosnvle OP2aHU3AYUOHHO-IKOHOMUYECKUE nokazameinu,
xapaxmepu3syoujue 0esimeibHOCHb OP2AHU3AYUU.

Crucok ucnoJib30BaHHBIX UH()OPMAIIMOHHBIX UCTOYHUKOB
3akmroueHue (BbIBOIBI)
Crrcok UCnoJib3yeMbIX HH()OPMAIIMOHHBIX HCTOYHUKOB.
[Tpunoxenus (mepBUYHasi JOKyMeHTAIusi, GparMeHThl HOPMATUBHBIX JTOKYMEHTOB,
CKPUH-IIOTHl O(UIIMATBHBIX CAWTOB OpPraHU3aIMil, OTYETHI O COCTOSHUM OTPAaCH,
MOJIOKECHHSI, PEKJIaMHBbIE MaTepuaibl, 0030p MapHIPYyTOB, AUCKOHTHBIE KapThI,
MaMSITKHU U T.I1.).

TexcroBasi 4yacTh OT4ETAa COJEPKUT H3JIOKECHHE PE3yIbTATOB MPAKTUYECKOM
JCSATSIIBHOCTH CTYJEHTa TI0 BHJAM BBITIOJIHACMBIX padOT B COOTBETCTBHHU C
KaJICHIapHBIM TUIaHOM M TpaduxoM. OOBEM TEKCTOBOM YacTH OTUETA JTOJDKEH OBITh
He MeHee 35 cTp. (6e3 mprIoKeHu ).

Bce wmartepuanbl, mnpuiaraemMble K OTY4€TY, JAOJDKHBI COOTBETCTBOBATH
TpeOOBaHUAM 00 OTPAaHUYCHHUH JIOCTYIA K HH(OPMAIIHH.

CTyneHTbl, HE BBINOJHUBIINE TMOJTHOCTBIO TpPeOOBaHUS, NPEIbIBISIEMbIE K
COJIEP’)KAaHUIO TPAKTUKH W HE MPEACTABUBIIME OTYETHI, K 3alUTE MPAKTUKU HE
JIOTTYCKAIOTCS.

Odopmiienue oT4éTa MO NPOU3BOACTBEHHON (MPETUIIIOMHON) NPAKTHKE
OTu€T MO TPOU3BOJACTBEHHOW (MIPEATUIUIOMHOMN) MpakTUKe odopmisieTcs B
cootBeTcTBUU ¢ ['OCT 7.32-2001 «OT4€T 0 Hay4dHO-HCCIEAOBATEIHCKON padoTe.
Crpykrypa u npaBwia odpopmienus», 'OCT 2.105-1995 «OOume TpeGoBanus K
TeKCTOBBIM  AokymeHTam», ['OCT 7.1-2003 «bubnuorpadudeckas 3amuch.
bubnmnorpaduueckoe onrcanue. O61mue TpeOOBAHUS U MPABHIIA COCTABIICHUS.
[TapameTpsl CTpaHULIBI:

- popmar - A4;

- monst (Bepx - 20 MM, HU3 - 20 MM, cripaBa - 15 mm, ciieBa -30 Mm);

- TapHuTypa — «Tanmey;

- Kerib- 14 nr;

- MEXKCTPOYHBINA UHTEpBAT - 1,5;

- ab3arr (kpacHas ctpoka) — 1,25 cwm;

- Ta0ysmus - 1,25 cwm;

- HOMEP CTpaHUIIbl IPOCTABJISETCS B PABOM BEPXHEM YTIIy.

Tekcr mevaraercss CTPOro B MOCIEAOBATEILHOM IOPSIKE M BHIPABHUBAETCS 10
mupuHe. He nomyckaroTcsi pa3HOro poja TEKCTOBbIE BCTaBKU U JIONOJHEHUS,
MoMeIllaeéMble Ha OTAENIbHbIX CTpaHMLAX WIM Ha OOpaTHON CTOpOHE JHCTa, U
MEPeHOChl KYCKOB TEKCTa B JIpyrue MecTta. Bce moacTpouyHbie MNpUMEYaHUS
opopmisItoTCst (C MEHBIIMM HWHTEPBAJIOM) Ha TOW CTpaHWIE, K KOTOPOH OHH
OTHOCSTCSI.

B mpomecce mneuaTaHus TEKCTa IMPHU MEPEXOJie HA CIEAYIOUIYIO0 CTPAaHHUILy HE
PEKOMEH1yEeTCSI:
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e []oTpeIBaTh OAHY CTPOKY TEKCTa WJIM CJIOBO OT Mpeblayliero adszara,
Jy4Ille HareyaTaTh Ha 3TOW CTPAHMUIIE;

e [] HauMHATH OJIHY CTPOKY HOBOTO a03alla Ha 3aKaHYUBAIOIIECICS CTpaHUIIE,
Jydiie Ha4aTh HOBBIM a03al] Ha APYTOM CTPAHUIIE;

e [|HAauYMHATH B KOHIIE CTPAHUIIE CJIOBO C IIEPEHOCOM, JIyUIlle IEPEHECTH ITO
CJIOBO Ha HOBYIO CTpaHUILY;

e [] oTphIBaTh Ha3BaHUE TAOIUIIBI OT €€ COJNECPIKAHMUS.

Kaxxnass dacte oTuéra HauMHAeTCs C HOBOM cTpaHuil (K maparpadaMm 3To
npaBwio He orHocutcs). CioBo TyaBa He mumieTcs. [7aBel U maparpadsl
HYMEPYIOTCS apaOCKuMu IudpaMu 0€3 TOUKHU U 3aIUCHIBAIOTCS C a03aIIHOTO OTCTyIa
(ab3amr paBen 5 3Hakam). Homep maparpada coctouT u3 HOMepa TJIaBbl M €ro
COOCTBEHHOTO HOMEpa, Pa3eIEHHBIX TOUYKOM, HO 0€3 TOUKH B KOHIIE.

3aroJIoBKH CTPYKTYPHBIX DJIEMEHTOB paboOThI (ColiepKaHue, BBEICHUE, Ha3BAHUS
IJIaB M 3aKJII0YCHHUE) TeYaTaloTCsA 3arjiaBHbIMM OyKBaMHU KHUPHBIM MIpU(TOM, a
3aroJIOBKH maparpados - ¢ 3ariaBHON OyKBBI CTPOYHBIMU OYKBaMU U PacoIararoTcs
B CepeIHE CTPOKU 0€3 TOUYKHU B KOHIIE M 0€3 MOIYEPKUBAHUS, BBIACISIOTCS YKUPHBIM
mpudrom.

B oruéte mo NpPOXOXKACHHIO MPOU3BOJICTBEHHON MPAKTUKA  00s3aTENBbHO
n0JDKHBI ObITh cchbulkd WJIM cHockm Ha wucmoib3yeMble uctounnkd. CHOCKU
nenatorcsa BHU3Y ctpanuibl. Odopmienune CCBIJIOK pexoMeHayeTcst Aenarh mocie
TOTO0 MOMEHTa, Korja OyJeT OKOHYATEJbHO COCTABJIEH CIHMCOK JIMTEPATYpbl, JHOO
BBIJICIIUTH OTAEJIBHO CIUCOK CCHUIOK MO OYEPENHOCTU UX UCIOJIb30BAHUS B TEKCTE U
OTZENbHO CMCOK nuTepatypsl. Hampumep [1, ¢.125-128], rne 1 — HoMep uctouHuka
B CIIMCKE JUTEpPaTypbl UM B CIUCKE CCBHUIOK, a 125-128 — cTpaHMHIlbl, HA KOTOPHIE
CCBLIAETCs aBTOP.

Jlns moaBeneHUs UMTOTOB M OLEHKH PE3YJIbTaTOB IMPAKTUKU  CTYJEHT
NpeicTaBiIsieT Ha Kadeapy OTYET O MPAKTHKE  PYKOBOJUTENIO MPAKTHKU OT
o0pa30BaTeIbHOM OPraHU3aI|K JIJIsl OLIEHKH COOTBETCTBUS TPEOOBAHUSM MPOTPaAMMBbI
MIPAKTUKU.

HUrorn mnpou3BOACTBEHHON (IPEAIUITIOMHON) MPAKTUKU OLIEHUBAIOTCS Ha
OCHOBE KauecTBa MPEJCTaBICHHBIX MAaTEpPHAJIOB U cOOECEeIOBaHUS C PYKOBOJIUTEIEM
MPaKTUKA OT 0Opa3zoBaTebHOU opranu3anuu. [lo uroram MpakTUKH BHICTABISIETCS
3auéT c oneHkoi. dopmoii 3auThel 0TUETA ABISETCS cCOOECEI0BaHNUE.

Cpoku noaBeACHHS] UTOTOB MPAKTUKU — HE MO3HEE HEAeNU MOCie 3aBepLUICHUS
MPaKTUKU.
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7. ®OHJ OHEHOYHbIX U METOAUYECKHUX MATEPHAJIOB JIUIS1 ITPOBEJEHUSA
IHPOMEXYTOYHOU ATTECTAIIUN OBYYAIOHIUXCH 11O ITPAKTHUKE

7.1. llepeyeHb KOMIETEHIHII ¢ YKA3aHMEM 3TanoB UX ()OPMHPOBAHHA B IpoLeEcce 0CBOCHHS 00pPa30BaTeJIbHOM
IPOrpaMMBblI

[IK-1. 'oTOBHOCTb K OpraHu3aiy KOHTAKTHOW 30HbI IPEIIPHUITHS CEpBHCA

1 atan 2 3Tan 3 otan 4 stan 5 3Tan 6 sTan 7 3Tan
Teopus IToBenenue IToBenenue
p . . Jloructuka
MEHEHKMEHTA noTpeouTenei notpeduTenen (8 cemectp)
(4 cemectp) (6 cemectp) (7 cemectp) P
VYnpasnenue Yupasienue
orepalusIMu KayecTBOM
[IpakTuka mo (6 cemectp) (7 cemectp)
HOJYyYEHHUIO Ananranus 1 ¢
v MapkeTuHr o H I
Bgenenue B NEPBUYHBIX OrpaHUYCHHBIMH
Teopus nepconana/yYnpaBieHu
npodeccuro/ po¢eCCHOHAIBHBIX BO3MOKHOCTSIMU
MEHEIKMEHTa . € YeIOBEYECKIMHU
CeBucomnorust YMEHHI U HaBBIKOB, 3JI0OPOBBS K KU3HH Ipenauniomuas
(3 cemectp) pecypcamu
(1 cemectp) B TOM YHCJIE (5 cemectp) (6 cemectp) NMpaKTHKA
NEPBUYHBIX YMEHUM [TpakTuka mmo Jlorucruka (8 cemectp)
Y HaBBIKOB HAy4YHO- MOJTyYEHHUIO (7 cemectp)
UCCIIEZI0BATEIbCKON po(hecCUOHATBHBIX
JeSITeTbHOCTH YMEHHI U OTBITA
(4 cemectp) npo¢eCCUOHATBHOMN
JeSITeTbHOCTH
(6 cemecTp)

[1IK-2. '0TOBHOCTB K INIAHUPOBAHUIO IPOU3BOICTBEHHO-X03AHCTBEHHON AEATEIbHOCTH NMPEANPHUATHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PbIHKA U CIIpOCa NOTPEOUTENIEH, B TOM YHCJIE C YUETOM COLMAIBHOMN MOJUTHKH FOCYJapCTBa

1 aran 2 oran 3 oran 4 sran 5 atan
VYuer u ananus DUHAHCOBBIN MEHEVKMEHT Crparernueckuii MEHEJ[>KMEHT
(buHAHCOBBII yUeT, Cratuctika (5 (6 cemectp) (7 cemectp) Ipenauniomuas
yIpaBIeHUYECKUN MapkeTHHT B OTpacisix U MapkeTHHT B OTpacisix u cdepax NMpaKTHKA
y4et, UHAHCOBBIN cemectp) chepax nestenpHOCTH/ br3Hec- nestenbHOCTH/bu3Hec- (8 cemecTtp)
aHaImn3) TUTAHUPOBAHUE TUTAHUPOBAHUE
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(6 cemectp) (6 cemectp) (7 cemectp)
IIpakTuka no nojay4YeHuro
npodecCUOHAIBHBIX YMEHUH U
ombITa MpoeccCuoHaIbHON
JeSITeTbHOCTH
(6 cemectp)
1 atan 2 3tan 3 oran 4 stan 5 aTan 6 sTan
. [ToBenenue Crparernueckuit
MeToapl HayqHBIX [ToBenenue nmotpeduTeneit "
N notpeduTeneit MapKeTHUHT
Uccie0BaHul (4 cemectTp) (6 cemectp)
(7 cemectp) (8cemectp)
MapKeTHHTOBbIE
DKOHOMETpPHKA rccienoBanus/ Y mpaBiieHue
(4 cemectp) TEXHOJIOTHUSMHU
6 cemec
MeTo/1bl HAyUHBIX ( )
Ilenxomuarnocty | [pakTuka 1Mo MOJTy4SHHUIO o
UCCIIeIOBaHUH .
Ka (3 cemectp) MEPBUYHBIX (5 cemectp) Crparernueckuii | Ilpexauniomuas

po(hecCUOHATBHBIX MapKEeTUHT NpaKTHKA

1 oram

YMEHUH U HABBIKOB, B TOM
YHUCJIe IEPBUYHBIX YMEHUI
Y HaBBIKOB HAy4YHO-
HCCJICIOBATEILCKOM
JIeSITCIILHOCTH
(4 cemectp)

2 oramn

Hayuno-uccnenoBarenbckas
pabora (6¢cemectp)

3 sramn

(7 cemectp)

(8 cemectp)

4 >tan

DKOHOMHYECKAs OLIEHKA
WHBECTUIIMOHHBIX MTPOEKTOB
(5 cemectp)

YrpapiieHHEe H3MEHEHUSMH
(6 cemecTp)

VYipasiaeHue NpoeKTaMu
(6 cemecTp)

HUP

Crparernueckuii MapKEeTUHT

MapkeTtuHr nHHOBaIM/ IHHOBAITMOHHBIA

MCHCIPKMCHT
(8 cemectp)

(7 cemectp)

Crparernuecknuii MapKeTUHT
(8 cemectp)

ITpenaunioMHasi IPaKTHKA




(6 cemectp) (8 cemecTp)

1 atan 2 3tan 3 aran
MapkeTHHTOBBIE HCCIeI0OBaHus/ Y IpaBiIcHHE WnTepueT-mMapkeTHHr/ Y mpaBieHue
TEXHOJIOTUSMU 3HAHUSIMU
MapkeTuHr KOMMYyHHKaI#ii/CBsi3u ¢ (6 cemecTp) (8 cemectp)
00IIECTBEHHOCTHIO [IpaxTHka o noiay4eHuro npodeccuoHambHbIX
(5 cemectp) YMEHUH U ONbITa IPOPECCHOHAIBHOM [MpeaaumioMHasi NpakTHKA
eI TETLHOCTH (8 cemectp)
(6 cemectp)
1 atran 2 3ran 3 atan 4 stan 5 atan
ToBapoBeneHue, skcnepTusa | I[IpakTrka no noay4eHuro
Meto/ bl NPUHSTHUS POBCA ’ P P v
u npodecCHOHATTLHBIX
YIPaBIEHYECKUX . MapkeTuHr yciyr/ Mpenguniomuasn
. cra"aaptuzanus/Merposorus YMEHMH U OIbITa
pemennit/MccnenoBanue . Onenka 6usHeca NMPaKTHKA
CTaHapTHU3ALHUS U npogeccuoHaIbHON
CHUCTEM YIPaBJICHHS (7 cemectp) (8 cemecTp)
cepTuduKanus JeSITeIbHOCTU
(4 cemectp)
(5 cemectp) (6 cemectp)
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7.2. OnucaHue nokasarteJjei u KPUTEPUEB OLICHUBaAHUA KOMIIeTEeHI[ Ml HA PA3JTUYHBIX 3TallaX UX (l)OpMI/IpOBaHl/IH,

OIMHCAaHHE HIKAJI OHCHUBAHUA

Kputepun onennBanust pe3ynbTaToB 00yueHus

=
= -
3 5 Ouenka
S § © [Tnanupyemsbie Orenka
2 5 B «HEYJOBJIETBOPUTEIBHO OrneHka «xopomoy / OrneHka «OTIUIHOY /
= I = | pesyibTathl oOyueHus «YZOBJIETBOPUTEIILHOY /
o s » / Hezauer (0-54 3auer (70-84 Gamna) 3auer (85-100 GamioB)
= 3auer (55-69 6amnoB)
SRy, 0aoB)
7 oran
YmMenus: He ywmeer. HemoHcTpHpYyeT YMeeT NpuMeHSTh HemMoHCcTpUpyeT
00OCHOBBIBATH JlemoHCcTpUpYET YacTUYHbIE YMEHUS 0€3 | 3HAHUS HA MPAKTHUKE B | BRICOKUH YPOBEHb
= HaTpaBICHUS YaCTUYHBIE YMEHUS, rpyObIX OMUOOK MpH 0a30BOM 00BEME MPH YMEHUH npu
= COBEPIIECHCTBOBAHUS J0ITycKast rpyobie 000CHOBaHHH 000CHOBaHHUH 000CHOBaHUH
?é OpraHu3aluu OLIUOKH MPU HaNpaBJICHUM HaTpaBJICHUM HaTpaBIICHUH
z KOHTaKTHOM 30HBI 000CHOBaHHH COBEPILIEHCTBOBAHHUS COBEPILIECHCTBOBAHHUS COBEPLIECHCTBOBAHUSA
= MIPEeANPUATUS CEPBUCA C | HANPABICHUI OopraHu3aluuu OopraHu3aluu OpraHu3aluu
& 1eNblo GOpMHUPOBAaHUS | COBEPIIEHCTBOBAHUS KOHTaKTHOM 30HBI KOHTAKTHOMN 30HBI KOHTAKTHOMN 30HBI
Ts:; JOJITOCPOYHBIX OpraHu3anuu NPEANpPUSTUS CEPBUCA C | IPEANPUATHUS CEPBUCA C | MIPEANPUATUS CEPBUCA C
= KIIMEHTYPHBIX KOHTAKTHOW 30HBI 1eNbl0 GOPMUPOBaHUS | 1IETBI0 (POPMUPOBAHUS | LIEJIBIO (POPMUPOBAHHUS
S| — | OTHOLIEHHH, B.T.U. Cy | IPEANPHATHS CEPBUCA C | JOJITOCPOUHBIX JIOJITOCPOYHBIX JOATOCPOYHBIX
1
>§ é YeTOM KauecTBa 1eNbio GOpMHUpPOBaHUS | KIMEHTYPHBIX KJIMEHTYPHBIX KJIMEHTYPHBIX
o MPEI0CTaBISIEMbIX JIOJTOCPOYHBIX OTHOILIEHUI, B.T.4. CY | OTHOLIEHWH, B.T.4. Cy | OTHOLICHUH, B.T.4. Cy
o ycayr KIIMEHTYPHBIX YEeTOM KauecTBa YEeTOM KauecTBa YEeTOM KauecTBa
] o
9 OTHOIIEHUH, B.T.4. CY | IPEJOCTaBISIEMbIX IPE0CTaBISIEMbIX MIPEI0CTaBISIEMbIX
é YeTOM KauecTBa ycayr ycIyr ycayr
o MIPEI0CTABIISIEMbIX
=
£ yclyr
2 Hagpiku: He Brnaneer. HemoHcTpupyet Bnaneer 6a3oBpiMu HeMoHcTpupyet
5 MIPEeJICTaBJICHUS JleMoHCTpUpyeT YaCTUYHbIE BJIaJICHUS npueMamMu BJIa/IEHUS HA BHICOKOM
NpeUI0KEHU N TI0 HU3KHUH ypOBEHb 6e3 rpyObIX OMIMO0K IpeJICTaBJICHUS YpOBHE Ipe/ICTAaBICHUS
COBEPILIEHCTBOBAHMIO BJIa/ICHUS] HaBBIKAMU HaBBIKAMU IpeUI0KEeHUH 10 MpeUI0KEHU N TI0
OpraHu3aluu IIPEeJICTaBJICHUS IpEICTABIICHUS COBEpIICHCTBOBAHUIO COBEPILIEHCTBOBAHHIO
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KOHTAKTHOMW 30HbI
NPENpPUSATUS CEPBUCA C
1esbo (OpMHUPOBAHUS
JOJATOCPOYHBIX
KIIMEHTYPHBIX
OTHOIIIEHUH B BUJIE
MUCBMEHHOTO OTYETA

MpeJI0KEHUH 10
COBEPIIIEHCTBOBAHUIO
OpraHu3anuu
KOHTaKTHOW 30HbI
MIPEANPHUATHS CEPBUCA C
1ebI0 (HOPMHUPOBAHUS
JIOJITOCPOYHBIX
KITUEHTYPHBIX
OTHOIIICHUH B BUJIC
MMMCbMEHHOTO OTUETa

MpEJUI0KEHU I 1o
COBEpIIIEHCTBOBAHUIO
OpraHu3aluu
KOHTaKTHOM 30HbI
NPEIPUSATHS] CEPBHCA C
1eNblo (HOpMHUPOBaHUS
JIOJITOCPOYHBIX
KIIMEHTYPHBIX
OTHOIIICHU B BHJIE
MUCHbMEHHOTO OTYETa

OpraHU3alNuU
KOHTAKTHOMW 30HbI
NPEINpPUSATHUS CEpBHUCA C
1eb0 (OPMHUPOBAHUS
JIOJITOCPOYHBIX
KIIMEHTYPHBIX
OTHOILICHUH B BUJIE
MUCHMEHHOTO OTYETa

OpraHu3aluu
KOHTAaKTHOMW 30HbI
NPEINIpPUATHUS CEPBUCA C
1enbo (OpMHUPOBAHUS
JOATOCPOYHBIX
KIIMEHTYPHBIX
OTHOIIIEHUH B BUJIE
MUCBMEHHOTO OTYETA

5 Otan

Onucanue nokazarenaei U KpUTEpUEB OLICHUBAHUS

[K-2

YmMenus:
aHAJM3UPOBATH CIIPOC
Ha CYIIECTBYIOIINE
YCIyTU IPeIpUSATHS
cepBHCa;

OLIEHUBATh
KOHKYPEHTOCIOCOOHOC
Th TIPEJOCTABIISIEMbIX
YCHYT € Y4ETOM
KOHBIOHKTYPBI PHIHKA U
COLIMAJIBHOM MOJIUTUKU
roCyJ1apCcTBa;
paccuuTHIBATh U
aHaJIM3UPOBAThH
OCHOBHBIE TIOKa3aTen
Ou3Hec-TUIaHa Mpu
IUTaHUPOBAHUU
MIPOU3BOICTBEHHO-
XO35MCTBEHHOU
NesITeIbHOCTH
NPENpPUSATUS CEPBHUCA C
Y4€TOM U3MEHEHUs

He ymeer.
HeMoHCcTpUpyeT
YaCTUYHBIC YMEHUSI,
J0IycKasi rpyobie
OLIMOKH MPH aHAIN3e
cmpoca Ha
CYILLECTBYIOLIUE YCIyTU
MPEINPUATHUS CEPBUCA;
OLIEHKE
KOHKYPEHTOCHOCOOHOCT
U TIPEJ0CTaBISIEMbIX
YCIYT € YY4ETOM
KOHBIOHKTYPBI PHIHKA U
COLIMAJIHOM MOJIUTHKN
rocyJ1apcTBa;

pacueTe U aHaJIN3e
OCHOBHBIE TIOKa3aTeNn
Ou3Hec-TUTaHa Mpu
IUTAaHUPOBAaHUU
MIPOU3BOJICTBEHHO-
XO35IMCTBEHHOMN
NesITeTbHOCTH

HemoHCcTpHpYyeT
YacTUYHbIE YMeHUs 0e3

rpyObIX OMUOOK MpH
aHaJM3e cIpoca Ha
CYIIECTBYIOLINE YCIYTH
NPEANPHUITUS CEPBUCA;
OLICHKE
KOHKYPEHTOCHOCOOHOCT
U MIPEIOCTABIIIEMBIX
YCIYT € YYETOM
KOHBIOHKTYPBI PbIHKA U
COIMAITEHOM MOJIMTHKH
roCy/lapcTBa;

pacuere u aHAIU3E
OCHOBHBIE TIOKa3aTeNN
Ou3Hec-TUTaHa MpU
TUITAHUPOBAHUH
IPOH3BOICTBEHHO-
XO35HCTBEHHOMN
NeATeTbHOCTH
NpEANPHUATHS CEPBHCA C
Y4ETOM H3MEHEHHS

YMeeT NpuMeHSTh
3HAHUS Ha MPAKTUKE B
06a30BOM 00BEME MPH
aHaJM3e cIpoca Ha
CYIIECTBYIOLIHE YCIYTH
HpEeANPUITUS CEPBUCA;
OLIEHKE
KOHKYPEHTOCIOCOOHOCT
U TIPEJIOCTABIIAEMBIX
YCIIYT C Y4€TOM
KOHBIOHKTYPBI PHIHKA U
COLIMAJIbHOM MOTUTUKH
roCyaapcTBa;

pacuere U aHaIU3e
OCHOBHBIE TIOKA3aTeNN
Ou3Hec-TuTaHa Mpu
TUIAHUPOBAHUH
IPOH3BOJICTBEHHO-
XO0351CTBEHHON
JeSITeIbHOCTH
NPEANPHATHUS CEPBHCA C
Y4ETOM H3MEHEHHS

JleMOoHCTpHUpyeT BEICOKUN
YPOBEHb yMeHU IPHU
aHaJIn3e cupoca Ha
CYILIECTBYIOIIAE YCIYTH
NPEANPUSITHS CEPBUCA;
OIICHKE
KOHKYPEHTOCIIOCOOHOCT
U MPEJOCTaBISIEMbIX
YCIIYT C Y4ETOM
KOHBIOHKTYPHI pbIHKa U
COI[MAJILHOM MOJIUTUKU
rocyJ1apcTBa;

pacuere u aHalu3e
OCHOBHbBIE TIOKa3aTEIN
Ou3Hec-TUIaHa Mpu
[JIAHUPOBAHUU
MPOU3BOJICTBEHHO-
XO03MCTBEHHON
JIeSITeNIbHOCTU
NPEINPUSITUS CEpPBUCA C
Y4ETOM U3MEHEHUS
PBIHOYHOU
KOHBIOHKTYPBI U
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PBIHOYHOM
KOHBIOHKTYPBI U
crnpoca notrpedurenei B
JMHAMUKe

NPEIPUATHUS CEPBHCA C
Y4€TOM U3MEHEHUs
PBIHOYHOM
KOHBIOHKTYpPBI U
crpoca nmorpedureneii B
JTMHAMUKE

PBIHOYHOM
KOHBIOHKTYPBI U
crpoca noTpeduTeseli B
JMHAMUKE

PBIHOYHOM
KOHBIOHKTYPBI U
cripoca nmoTpeduTenei B
JUHAMUKE

cnpoca norpeduresnei B
TMHAMHUKE

HaBpiku:

pa3paboTKH
NPEIIIOAKECHUH TTO
pPa3BUTHIO
MPOM3BOJICTBEHHO-
XO3SIMCTBEHHON
JIeATEIbHOCTH
NpEANPUSTANA CepBHCa
Ha MJIaHOBBIA MEPUOJ C
Y4ETOM KOHBIOHKTYPBI
pBIHKA ¥ cTIpoca
MOTPEOUTEIICH, a TaKkKe
COIIMAIBLHON ITOJIMTHKH

He Bnaneer.
HeMoHCcTpUpyeT
HU3KUN yPOBEHb
BJIQJICHUS] HABBIKAMU
pa3paboTku
MPEIJIOAKECHUHN IO
Pa3BUTHIO
MPOU3BOJICTBEHHO-
XO034MCTBEHHON
NEATEIIBHOCTH
NpEaNpUATUNA cEpBHCa
Ha [UTAHOBBIN MTEPUOJ C
Y4ETOM KOHBIOHKTYPBI

HemoHCcTpUpYyeT
YaCTUYHBIE BJIAJICHUSA

0e3 rpyObIX OmUO0K
HaBbIKaMHU pa3pabOTKH
MPEIIOKEHNAN IO
Pa3BUTHUIO
MPOM3BOJICTBEHHO-
XO03SIMCTBEHHOHU
JIeATEIbHOCTU
MpEaNPUSTANA cepBHCa
Ha TIJIAHOBBIN TIEPUOJ C
Y4ETOM KOHBIOHKTYPBI
pBIHKa U cripoca

Biageer 0a30BeIMU
npreMaMu pa3paboTKH
MPEITOAKEHHUH IO
Pa3BUTHUIO
MPOU3BOICTBEHHO-
XO03sIMCTBEHHOHN
IeITeIbHOCTH
NPEINPUITAN CEPBUCA
Ha MJIAHOBBIA MEPUOJ, C
Y4ETOM KOHBIOHKTYPBI
PBIHKA U CIIpoca
MOTPEOUTEIICH, a TAKKE
COIIMAJIbHOM ITOJIMTUKU

HeMoHCcTpUpyeT
BJIQJICHUS HA BEICOKOM
YpOBHE HaBbIKAMH
pa3paboTKH
MPEITOAKECHUH IO
Pa3BUTHIO
MPOU3BOJICTBEHHO-
XO35IUCTBEHHOU
JIESATEIILHOCTH
NpEaNPUsITANA cepBHCa
Ha TIJIAHOBBIN TIEPHOJ C
y4€TOM KOHBIOHKTYPBI
pBIHKA U cripoca

Onuncanue nokasareie u

[1K-4

rocyaapcTBa PBIHKA U cripoca notpeduTenel, a Takxke | rocyaapcTBa noTpeduTenei, a TakxKe
MOTpEOUTENCH, a TAKKE | COIMATBHON MOJIMTUKH COLIMAJILHOU ITOJIUTHUKHU
COLIMAJILHOM MOJUTUKHA | TOCYAapCTBa rocyAapcTBa
rocyAapcTBa
6 Ortan
YmMenus: He ywmeer. HemoHcTpHpYyeT YMeeT NpuMeHSTh HeMoHCcTpUpyeT
ONpPENEIATh HeMoHCcTpUpyeT YacTUYHBIC YMEHUS 0e3 | 3HAHUS Ha MPAKTHUKE B | BEICOKUH YPOBEHb
HaIpaBJICHUs YaCTHUYHbIE YMEHUS, rpyObIX OMUOOK MpH 06a30BOM 00BEME MTPH YMEHHU NpH

WCCJIEeI0BaHUs U
pa3pabaThIBaTh IUIaH

J0ITycKasi rpyobie
OLITUOKH MPHU

OIPENCIICHUHN
HaIlpaBJICHUI

ONpeACIICHUN
HaIlpaBJICHUI

ONpEIEeIICHUH
HaIlpaBJICHUI

MapKEeTHHI'OBOTO OTpeIeICHAN UCCIICIOBAHUS U UCCIICIOBAHUS H HCCIIeIOBAHUS
WCCIIeI0BaHUS HaIpaBJICHUM pa3paboTKe 1iaH pa3paboTKe MmiiaH pa3paboTKe IiaH
MOTPEOHUTENHCKOTO UCCIIeIOBAHUS MapKETHHTOBOTO MapKETHHIOBOTO MapKEeTHHI'OBOTO
crpoca, COIUaNbHO- pa3paboTKe MiaH UCCIIeIOBAHUS UCCIIeIOBAHUS UCCIIeIOBAHUS
TICUXOJIOTUYECKUX MapKETUHTOBOTO MOTPEOUTENIHCKOTO MOTPEOUTEIHCKOTO MOTPEOUTEITHCKOTO
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ocobeHHocTeN HCCIIEZIOBAHUS crpoca, ColratbHO- crpoca, ColMaibHO- crpoca, COlUaIbHO-
norpeouTenei ¢ NOTPEOUTETHCKOTO MICUXOJIOTUYECKUX MCUXOJIOTUYECKHX MICUXOJIOTUYECKUX
y4€TOM BIUSTHUS CIpoca, COIUaIbHO- ocobOeHHoCTeH ocoOeHHOCTeH ocoOeHHOoCcTeH
HaIMOHAJIbHO- MICUXOJIOTUYECKUX notpeduteseit ¢ yau€rom | morpedutesneii ¢ yuérom | norpedureneil ¢ yuétom
PETHOHANILHBIX U ocobeHHoCTe! BJIMSIHUSI HAITMOHAIBHO- | BIIMSIHUS HAI[MOHAIBHO- | BIMSIHUS HAIIMOHAILHO-
aeMorpapu4ecKkux norpedurenel ¢ y4éToM | perHoHaIbHBIX U PETUOHANIBHBIX U PETHOHANILHBIX U
¢dakTopoB BIIMSIHUSI HALIMOHATIBHO- | AeMOTpaduIeCcKuX nemMorpadudecKux neMorpaduyecKux
pEruoHaIbHBIX U ¢dakTopos ¢dakxTopoB (dakTopoB
neMorpaduIecKux
¢dakTopoB
Hasrpixn: He Bnaneer. HemoHcTpUpyeT Brnageer 6a3oBeiMu HeMoHCcTpUpyeT
MIPOBEACHUS JleMoHCTpUpYET YaCTUYHbBIC BIIAJICHUS nprueMamMu BJIQJICHUS HA BEICOKOM
MapKETHHTOBOTO HU3KHI YpPOBEHB 6e3 rpyObIX OmuO0K NPOBEACHUS YpOBHE HaBBIKAMHU
WCCIICJIOBAHUS BJIQ/ICHUS] HABBIKAMH HABBIKAMH MIPOBEJICHHUS | MAPKETUHTOBOTO MIPOBEACHUS
MOTPEOUTENBCKOTO MIPOBEICHUS MapKETHHT'OBOTO UCCIIeZIOBAHUS MapKETHHTOBOTO
Crpoca Ha yCIYTH MapKETHHIOBOTO UCCIICZIOBAHUS NOTPEeOUTEIECKOTO WCCIICZIOBAHUS
KOHKPETHOTO WCCIICJIOBAHUS NOTPEeOUTEIECKOTO CIpoca Ha yCIyrH MOTPEOUTENBCKOTO
MPEIPUSATHS CEPBUCA C | TOTPEOUTEITHCKOTO crpoca Ha yCIyTH KOHKPETHOTO Crpoca Ha yCIyTH
y4€TOM BIIUSTHUS crpoca Ha yCIyru KOHKPETHOTO NPEINpPUATUS CEpPBUCA C | KOHKPETHOTO
HaIMOHAJIbHO- KOHKPETHOTO NPEINpPUATUS CEpBUCA C | YIETOM BIUSHUSA NPEINpUATHUS CEPBUCA C
PETHOHANIBHBIX U NPEIPUATHS CEpBUCA C | YIETOM BIMSIHUSA HaIOHAJIbHO- y4€TOM BIIUSTHUS
nemMorpapuyecKux y4€TOM BIIUSHUS HallMOHAJIbHO- PErHOHANIBHBIX U HaIMOHAJIbHO-
(akTopoB, a TaKXKe HaI[MOHAJIbHO- PETHOHANIBHBIX U nemMorpaduyecKkux PETHOHANIBHBIX U
COILIMATTLHO- pEerruoHaIbHBIX U neMorpadudecKux bakTopoB, a TaKkKe nemMorpadudecKux
TICUXOJIOTUYECKUX nemMorpaduyecKux bakTopoB, a TaKKe COIMAJIbHO- (hakTopoB, a TakKe
ocobeHHocTeN (akTOpOB, a TaKXkKe CoLMaIbHO- MICUXOJIOTUYECKUX COLIMAJIbHO-
NOTPeOUTENA C IIENBI0 | COLUAIBHO- MICUXOJIOTUYECKUX ocobeHHoCTel MICUXOJIOTUYECKUX
BBISIBJICHUS TIPOOJIEM B | TICUXOJIOTUYECKUX ocobeHHoCTeH MOTPEOUTEINS C LIETBIO ocoOeHHOoCcTeH
00CITy)KNUBaHUH ocoOeHHoCcTeH MOTPEOUTEIIS C LEBIO BBISIBJICHUS TIPOOJIEM B | TOTPEOUTEINS C LIETTBIO
notpeduTenen MOTPEOUTEINS C 1IEITBIO BBISIBJICHUS TIPOOJIEM B | 0OCITy>)KMBaHUH BBISIBJICHUS TIPOOJIEM B
BBISIBJICHUS TIPOOJIEM B | 0OCITY>KMBaHUH norpeduTenen 00CITy)KNUBaHUH
00CTy>)KUBaHUH norpeduTenen norpeduTenei
noTpeouTene
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5 Oran

YmMenus:
OCYILECTBIISITh TOUCK
HOBBIX PELICHHH,
HaIpaBJICHHbIX HA

He ywmeer.
HeMoHCcTpUpyeT
YaCTHUYHbIE YMEHUS,
J0ITycKasi rpyobie

HemoHcTpHpYyeT
YacTUYHbIE YMEHUs 0e3

rpyObIX OMUOOK MpH
OCYILIECTBJICHUH MTOUCKA

YMeeT npuMeHSTh
3HAHUS HA MPAKTUKE B
06a30BOM 00BEME MTPH
OCYILIECTBJICHHH TTOUCKA

[eMoHCcTpUpyeT
BBICOKHMI YPOBEHb
YMEHUH IIpH
OCYILECTBJIICHUHU TIOUCKA

=
S
=
e}
]
H
=
Z COBEPLICHCTBOBAaHUE OIITUOKH MPHU HOBBIX PEIICHUH, HOBBIX PEIICHUH, HOBBIX PEIICHU,
;‘: WHHOBAIIMOHHOMN OCYILIECTBJICHUH TIOUCKA | HAIIPABJICHHBIX HA HaNpaBJICHHBIX HA HaNpaBJICHHBIX HA
= NesITeTbHOCTH HOBBIX peIlIeHUl, COBEpIIIEHCTBOBAHHE COBEpIIICHCTBOBAHHE COBEpILIEHCTBOBaHHE
?5 NIPENPUSATUS CEpBUCA C | HANPABJICHHBIX Ha MHHOBALlMOHHOMN MHHOBALIMOHHOMN WHHOBAIIMOHHOMN
z Y4€TOM W3MEHEHUH BO | COBEpIIEHCTBOBAHHE JeSITeIbHOCTH JeSITeIbHOCTU NesITeTbHOCTH
g BHEIIHEN cpefe MHHOBAIIMOHHON NPEPUATHS CEpBUCA C | TIPEANPUATHS CepBUCa C | PEANPUATHS CepBuUca C
2 NesITeTbHOCTH Y4€TOM U3MEHEHHUH BO | y4eTOM M3MEHEHHI BO | y4eTOM U3MEHEHH BO
wv o 9 o
§ o NPEIPUATHUS CEpBUCA C | BHEILIHEH cpesie BHEIIIHEW cpefie BHEIIHEW cpefe
= y4€TOM U3MEHEHUH BO
S BHEIIIHEN Ccpejie
= Hagpiku: He Bnaneer. HemoHcTpupyet Bnageer 6a3oBbiMu JlemoHCcTpUpyeT
’QE MIPOBEACHUS JleMoHCTpUpyeT YaCTUYHbIE BJIaJICHUS npueMamMu BJIa/IEHUS HA BHICOKOM
% IIPeIBaPUTEIHHOTIO HU3KHH ypOBEHb 6e3 rpyObIX OMIMO0K pOBEACHUS YpOBHE HaBbIKAMHU
9 000CHOBaHUS BJIa/IEHUS] HaBBIKAMU HaBBIKAMM MIPOBEJICHUSI | MPEABAPUTEILHOTO MIPOBECHUS
= MIPOEKTHBIX PEIICHU B | IPOBEACHHUS NpeIBapUTEIHHOTO 000CHOBaHUS IpeIBapUTEIBHOTIO
E cdepe cepBuca, a TAaKXKe | MPEABAPUTEIHHOTO 000CHOBaHUS MPOEKTHBIX PEHICHUH B | 0OOCHOBaHHS
= aHaJIM3a PUCKOB 000CHOBaHUS NPOEKTHBIX PEIICHUH B | cepe cepBUca, a TAKXKE | MPOCKTHBIX PEIICHUH B
< o
S MIPOEKTHBIX PEHICHU B | cdepe CepBUCa, a TAKXKE | aHATH3a PUCKOB cdepe cepBuca, a TaKKe
5 cdepe cepBuca, a TaKKe | aHATN3a PUCKOB aHaJn3a PUCKOB
aHaJIn3a PUCKOB
3 Otan
YmMenus: He ywmeer. HemoHcTpupyet YMeeT npuUMeHSTh HeMoHcTpupyet
© OLIEHUBATh U JleMoHCTpUpyeT YacTUYHbIE YMEHUS 0€3 | 3HAHUS Ha MPAKTHUKE B | BBICOKUH YPOBEHb
% \o | AHATM3UPOBATH YaCTHUYHbIE YMEHUS, rpyOBIX OTUOOK MpHU 06a30BOM 00BEME MpHU YMEHUH TIPH OIIEHKE U
2 é pe3yJIbTaThl JomycKast rpyobie OLICHKE U aHaJlu3e OLIEHKE U aHaJlu3e aHanu3e pe3yabTaToB
5 MapKETHHIOBBIX OLIMOKY MPH OLEHKE U | Pe3yJIbTaTOB pe3yJIbTaToB MapKETHHIOBBIX
UCCIIEJIOBAHUH, aHaym3e pe3yabTaToB MapKETHHTOBBIX MapKETHHTOBBIX UCCIICZIOBAHUH,
MIPOBOJIUMBIX C IIEJbI0 | MAPKETUHTOBBIX HCCIICZIOBAHUH, WCCIICZIOBaHUH, MIPOBOJIUMBIX C LEJIHIO
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Onucanue nokasareiie u

[K-7

BbISIBJICHUS HCCIIEZIOBAHUH, NPOBOJIUMBIX C LIEJbIO | IPOBOJUMBIX C LIE€IbIO | BBISBJICHUS
notpedHoCcTeN MIPOBOJIUMBIX C LI€TIbIO | BBISIBIICHUS BBISIBJICHUS norpeOHocTEN
MOTpeOuTENS BBISIBIICHUS norpebHoCcTEN notpebHocTeH MOTpeOuTENS

noTpeOHOCTEeH noTpeouTeNs noTpeouTeNs

OTpeOUTEIIS
Hagrpixn: He Bnaneer. HemoHCcTpHpYyeT Bnageer 6a3oBeiMu HeMoHCcTpUpyeT
HCTIOJIb30BAHHUS JleMoHCTpUpYET YaCTUYHbBIC BIIJICHUS npueMamMu BJIQJICHUS HA BEICOKOM
COBpPEMEHHBIE HU3KHUIA YpPOBEHB 0e3 rpyObIX OmUO0K UCTIOJIH30BAHHS YpOBHE HaBBIKAMHU
CEpBUCHBIC TEXHOJIOTUU | BIIAJICHHUS HABBIKAMHU HaBBIKAMH COBpEMEHHbBIE UCTIOIH30BaAHUS
B TIpoIIecce WCTIOJIb30BaHUS UCTIOIb30BAHHS CEPBHCHBIC TEXHOJIOTUH | COBPEMEHHBIE
MIPEIOCTABIICHHUS COBpPEMEHHBIE COBpEMEHHBIE B IIpo1iecce CEpBUCHBIC TEXHOJIOTUU
yCIyTH, C CEPBUCHBIC TEXHOJIOTUU | CEPBUCHBIC TEXHOJIOTUH | MPEIOCTABICHUS B IIpoIiecce
HCTIOJIh30BaHUEM B IIpoIiecce B IIpo1iecce yCIIyTH, C MIPEIOCTABIICHHS
UH(POPMAITMOHHBIX MIPEIOCTABICHHUS NPeI0CTaBICHUS UCTIOJIH30BAHUEM yCIyTH, C
KOMMYHUKAIIMOHHBIX yCIIyTH, C yCIIyTH, C UH(POPMAITMOHHBIX HCTIOJIb30BaHHEM
TEXHOJIOTUN 1151 HCTIOJIb30BaHHEM UCTIOJIb30BaAHUEM KOMMYHUKAIIMOHHBIX UH(POPMAITMOHHBIX
(dbopmupoBanust 0a3bl WH(POPMAITUOHHBIX U UH(POPMAIIMOHHBIX TEXHOJIOTUN 1151 KOMMYHUKAIIHOHHBIX
3HaHUH 0 KOMMYHUKAIIMOHHBIX KOMMYHHUKAIIMOHHBIX dbopmupoBanus 6a3bl TEXHOJIOTHIA 1151
MOTPEeOHOCTSIX TEXHOJIOTUM JIS TEXHOJIOTUH JJIst 3HaHUM O IOTPEOHOCTAX | (hopMHUpOBaHUS Oa3bI
KJIMEHTOB (dbopmupoBaHus 6a3bl dbopmupoBaHus 6a3bI KJIMEHTOB 3HaHHUI O TOTPEOHOCTAX

3HAHUK O TOTPEOHOCTAX | 3HAHHUI O TOTPEOHOCTAX KJIMEHTOB

KJIUEHTOB KJIMEHTOB

5 Oran

YmMenus: He ywmeer. HemoHcTpupyet YMeeT npuUMeHSTh HeMoHcTpupyet
BbIOMpaTh MaTepuanibl, | JleMOHCTpUpyeT YacTUYHbIE YMEHUS 0€3 | 3HAHUS Ha MPAKTHUKE B | BBICOKUN YPOBEHb
CreIaTbHOE YaCTHYHbIE YMEHUS, rpyOBIX OIIHUOOK 06a30BOM 00BEME yMEHUH BBIOUpATh

o0opya0BaHHE U
Cpe/CTBa MpH
pa3paboTke mporecca
MPeI0CTABICHHUS
YCIYTH C YIETOM
norpedHOCTEH
norpeduTenen
OCYIIECTBIISITh

JIOTTyCKasi TpyObIe
OIIMOKH MPU BBIOUPATh
MaTepHalbl,
CHelHraIbHOe
o0opyioBaHHE U
CpeacTBa mpu
pa3paboTKe mporecca
MIPEIOCTABIICHHS

BBIOMpATh MaTEPHAIIBI,
CICIMAIILHOE
o0opy0BaHHUE U
CpeaCTBa MpH
pa3paboTke mporiecca
NPeI0CTaBICHUS
YCIYTH C YY€TOM
norpedHoCTEH

BBIOMpATh MaTEPHAIIBI,
CHEIHAIILHOE
obopynoBaHue 1
CpeICTBa MPH
pa3paboTke Imporiecca
MPEI0CTABICHHS
YCIYTH C Y4€TOM
noTpeOHOCTEH

MaTepHUabl,
CHeIHATIbHOE
o0opyaoBaHHE U
CpeJICTBa MpH
pa3paboTke mporiecca
MPe0CTABICHHUS
YCIYTH C YYeTOM
moTpeOHOCTEH
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KOHTPOJIb KauecTBa YCIIYTH C YYETOM norpeduTenen norpeduTenen notpeduTenei
rporecca cepBuca u norpebHocTen OCYLIECTBIIATh OCYULIECTBJISTh OCYILIECTBIISATh
00CITy>KMBaHUS norpeoduTenen KOHTPOJIb KaYeCTBa KOHTpPOJIb Ka4eCTBa KOHTPOJIb KauecTBa
OCYLIECTBIISITh npoLecca cepBuca u pouecca cepBuca u Ipolrecca cepBuca u
KOHTpPOJIb KayeCcTBa 00CITy)KHBaHHS o0CTyKHBaHHS 00CITy’)KMBaHUS
rporecca cepBuca u
00CITy>)KMBaHUS
Hasrpixn: He Bnaneer. HemoHcTpUpYyeT Bnageer 6a3oBeiMu HeMoHCcTpUpyeT
BHEJIPEHHUSI U JlemoHCTpUpYET YaCTUYHBIE BJIAJICHUS nprueMamu BJIAJICHUS HA BBICOKOM
HCIOJIb30BaHUS HU3KUH ypOBEHb 0e3 rpyObIX OmuO0K BHEJIPEHUS U YPOBHE HaBbIKAMH
UHPOPMAITMOHHBIX BJIQJICHUS] HABBIKAMU HABbIKAMU BHEJIPEHUS U | UCIOJIb30BaHUS BHEJIPEHUSI U
CUCTEM UM TEXHOJIOTHU C | BHEIPEHUS U MCIIOJIb30BAHUS UH(POPMAITHOHHBIX HCIOJIb30BaHUS
yY4eTOM Ipouecca HCIIOJIb30BaHUS UH(POPMAIIMOHHBIX CUCTEM U TEXHOJIOTHH ¢ | HHPOPMAIIMOHHBIX
cepBHca UHPOPMAITMOHHBIX CUCTEM M TEXHOJIOTHI ¢ | y4eToM mpoluecca CUCTEM UM TEXHOJIOTHUM ¢

CUCTEM M TEXHOJIOTHH C
y4eToM Iporecca
cepBHca

Y4eTOM Iporecca
cepBuca

CcepBHCa

Y4eTOM Iporecca
cepBuca
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7.3. TunoBble KOHTPOJIbHBIE 32IaHUS WU MHbIE MATEPUAJIbI, HEOOXOTUMbIE

JJISl OLleHKH YMEHU, HABBIKOB U (MJIM) ONbITA AeATEeJbHOCTH,

XapakTepu3yIIMX 3Tanbl (POPMUPOBAHUS KOMIIETCHIIMI B npolecce

0CBOEHHs 00Pa30BaTeIbHON MPOrPaMMbl

IlpuMepHble THNOBBIE KOHTPOJIbHBIE BONPOCHI NPH 3alIUTe OTYETA
(MOJTHBIN KOMIUIEKT KOHTPOJIBHBIX 3aJIaHUN WJIM UHBIX MaTEPHAJIOB, HEOOXOAMMBIX
JUTSl OLICHKM YMEHUM, HABBIKOB U (MJIM) OMbITA ACSATEIBHOCTU, XapaKTEPUIYIOIIUX
sTanbel (POpMUPOBAHUS KOMIIETEHUHUHA B MPOIIECCE OCBOEHUSA 00pa3oBaTENIbHOU
nporpamMmbl mpenactaBieH B @OMM no mpou3BOJACTBEHHOHN (TIPEIAUILIIOMHOMN )

MIPAKTHUKE):

1. OcobeHHOCTH KOHBIOHKTYpPHI PBIHKA W CIpoca MoTpeduteneilt B cdepe
CEPBUCHOM JICATEIBHOCTH, B KOTOPOH (DYHKIIMOHUPYET OpraHU3aIIHSI.

2. KoHKypeHTHBI! aHaN3 ACATEIbHOCTU MPEATPUATHS CEPBHCA.

3. KoHTakTHas 30Ha TPEANPHUATHS CEpPBUCA: JOCTOMHCTBA M HEIOCTATKU
OpraHHu3aIiy.

4. Buapl ycnyr, OKa3plBaeMbIX OpPraHU3aIllMe HACEJICHUIO (B COOTBETCTBUH
co cienrpUKON OpraHU3AIINH).

5. OcHoBHbIE OpTaHU3AIMOHHO-YKOHOMHYECKHE MOKa3aTeH,
XapaKTePU3YIOIINE NeATEIBHOCTh OPraHN3allu, OLIEHKA UX THHAMUKH.

6. MapkeTuHroBasi J€ATEIBHOCTh OpraHu3anuu (IICHOBas TOJHUTHKA,
peKIamMHas  JeATeIbHOCTh W Tp.), OIeHKa HeoOxoaumMocTu €
COBEpPIIICHCTBOBAHUS

7. HanpaBneHus neATeIbHOCTH OpTaHu3auu (TI0 yCTaBy);

8. XapakTepHCTHKa KIHMEHTOB-MOTPeOUTENeH yCIyr OpraHu3aIiu.

9. KoHTakTHas 30HAa TPEANPHUITHS CEpPBUCA: JOCTOMHCTBA M HEIOCTATKU
OpraHu3aIuy.

10. [Ipodeccnonanbaple W JTHUYHOCTHBIE TPEOOBaHUS K  MEPCOHATY
OpraHu3anuu JUist paboThl B KOHTAKTHOW 30HE U OLIEHKA MX BBIMOJIHEHUS B
JeSITeTbHOCTH OpTaHU3aIlnH.

11. MapkeTrHTrOBasi ACSITEIbHOCTh OPTraHU3ANN KaK OCHOBA (POPMHPOBAHUS
KIMEHTYPHBIX OTHOIICHHHA

12. VopaBneHue dieMEHTaMH  KOMIUIEKCA MapKeTHHTa  YCIyr  MpH
dbopMUpOBaHUH TIPOIIECCa OOCITYKUBAHHS

13. ®opmupoBaHUE TOJTOCPOUHBIX KIMEHTYPHBIX OTHOIICHHIA

7.4 MeTtoanuecKkue MaTepHuaJibl, ONpeaesolue Npoueaypbl OleHMBAHUSA
YMEHUii, HABBIKOB U (WJIN) ONbITA 1eSITeJIbHOCTH, XaPAKTEPU3YIOIINX 3TAMbI

¢dopmupoBaHusI KOMIETEHIMA

MCTOI[BI KOHTPOJIA YMCHI/Iﬁ U HaABBIKOB — 3TO CIIOCOOBI ACATCIBbHOCTH
npenogaBarciii 1 CTYACHTA, B XOJC KOTOPBIX BBIABIIACTCA YPOBCHb YCBOCHHA H
OBJIAACHUA Tpe6yeMBIMI/I SHAHUAMU, IIOJTYUYCHHBIMU B XOAC y‘l@6H0ﬁ IMPAKTUKH.
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Ilens KOHTpOJS: BBISIBUTH YPOBEHb YMEHHM W HaBBIKOB; HW3YYHTh
WH/IMBU1yaJIbHbIE OCOOEHHOCTH CTYIEHTOB.

Jnsi oueHkn ymeHMil W HaBbIKOB cTyleHTOoB AOY BO JIO T'MOO®IIT
pa3paboTaHa OaNIbHO-PEHTUHIOBAsI CUCTEMA.

bannbHO-peliTUHrOBass ~ cUCTEMa  NPEACTaBIsIET  COOOM  cUCTEMY
KOJIMYECTBEHHOW OLIEHKM KadecTBa OCBOEHHUs O0pa30BATEIbHOW MpPOTrpaMMbl
BBICILIET0 00pa30BaHUs CTYACHTOM B CPAaBHEHUU C IPYTUMU CTYACHTAMHU.

Lensmu BBeieHHS OATUIBHO-PEUTUHIOBOM CUCTEMBI SIBISIOTCSA:

— TMOBBIIEHUE MOTUBALMM CTYJEHTOB K OCBOEHHIO 00pa30BaTEIbHBIX
nporpamm (B TOM YHMCJIE€ MPOU3BOACTBEHHOM (MPEIAUINIOMHOMN) MPAKTHKH );

— MOJIyYE€HUE JAETANbHOM M Pa3HOCTOPOHHEH HH(POPMAlMU O KA4yecTBE U
pE3yJIbTATUBHOCTH  MPOXOXKJIEHUS  MPOU3BOJACTBEHHOM  (IPEIAMIIIIOMHON)
IIPaKTUKY;

— CTUMYJUpPOBAaHUE CHCTEMATUYECKOM pabOThl CTYJEHTOB B TEYEHUE
MPOU3BOJICTBEHHOH (IIPEAIUIIIOMHON ) TPAKTUKH.

CeneHHsI IO UTOraM 3alIUThl OTYETA O MPAKTUKE 3aHOCATCS B BEIOMOCTb U
3aYETHYI0 KHHKKY CTY/IECHTA.

[Io pe3ynpTaTaM MNPOXOXKJIECHHUS MPOU3BOJCTBEHHON (MpEaIUIIIOMHON)
IPaKTUKHU IPOBOJUTCS TPOMEKYTOUHASI ATTECTALMS: PYKOBOJUTEIEM IPAKTUKH OT
OpraHU3alMK BBICTABIIACTCS 3a4€T C OLECHKOM.

YPOBHHM OCBOEHUA JUCHHUITJIMHBI

MuHUMaJIbHBIN OcHoOBHOM IIpoBUHYTHII
bannv 55-69 70-84 85-100
3auem 3a4TeHo
Oyenka 3 | 4 ‘ 5

3auem c ouenkou «omauuno» (85-100 6annos) — BHICTABISAETCS C YUETOM
OIIEHKH PYKOBOJUTENS MPAKTUKU OT MPO(PHIHLHON OpraHU3aliK; OTYET BBITIOJIHEH
B IIOJJHOM O0BE€ME€ M B COOTBETCTBHU C TPEeOOBAHUSIMHU, PE3YJIHbTATUBHOCTH
MPaKTUKA TPEACTaBIC€HA B KOJWYECTBEHHOM U KadeCTBEHHOM 0O0paboTKe;
MaTepuall M3JI0KEH TPaMOTHO, JO0Ka3aTelIbHO; B MPOIECCE 3aIlUThl CBOOOHO
WCTIOJIB3YIOTCSl TIOHSTHS, TEPMHUHBI, (POPMYIHUPOBKH; BBIMOTHCHHBIC 3a/IaHUS
COOTHOCSTCS ¢ (HOPMHUPOBAHHEM KOMITCTCHITUH.
3auem c ouenkoit «xopouwion(70-84 6anna) — BBHICTABIAETCS C YYETOM
OTICHKU PYKOBOIMUTENS MPAKTUKHU OT PO HIIBHON OPTaHU3aIMN; OTYET BBHITTOTHEH
MIOYTH B TIOJTHOM 00BEME U B COOTBETCTBUHU C TPEOOBAHUSAMH; B MPOIIECCE 3AMUTHI
IPAaMOTHO HCIIOJIB3yeTCsl MPOGECCHOHAIBbHAS TEPMHUHOJIOTHSI - YETKO W TIOIHO
W3JIaraeTcsl MaTepuai, HO He BCET/ia MOoCeI0BaTeIbHO; ONMUCHIBAIOTCS PE3YIIbTAThI
BBIIMIOJIHCHHBIX 3aJaHWi, HO HE BCErga YeTKO COOTHOCHTCS BBIIOJIHCHUE
npoeCCUOHAIBHOW ~ JEATENIBHOCTH ¢ (popMHpOBaHMEM  OMNpPEACIICHHOM
KOMITICTCHITHH.
3auem ¢ ouenkou «yooenemeopumenvno» (55-69 Oam0B) —
BBICTABJISIETCS. C YYE€TOM OIIEHKHM PYKOBOJUTENS MPAKTUKU OT MNPOQHIHHOM
OpraHu3ally; B CiIydyae, €CJIM CTYACHT B MPOIECCE 3aLIUThI MMOKA3bIBAET HU3KUI
YPOBEHb BIIAJIeHUsT TIPO(DECCHOHATLHBIM CTUJIEM PEUM B M3JI0KCHHHM MaTepHuaa;
HU3KUN ypOBeHb OGOPMIICHUS MTOKYMEHTAIlMM TIO0 TPAKTHUKE, HU3KUH YpPOBEHD
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BIAJICHUSI METOAMYECKOW TEPMHUHOJIOTHUEH; HOCHT OIMCATEIhHBIN XapakTep, 0e3
AJIEMEHTOB aHAJIN3a; HU3KOE KAauyeCTBO BBINIOJHCHMS 3a/IaHUM, HAIPABJICHHBIX Ha
dbopMUpOBAHUE KOMIIETCHIIHA.

Hezauem ¢ ouenkout «neyooenremeopumenvhon(0-54 oannos) -
BBICTABJISIETCS. C YYE€TOM OIIEHKM PYKOBOJUTENS MPAKTUKU OT MNPOQHIHHOM
OpraHM3alliM; JOKYMEHTHI IO TpakTHKe HE O(QOpMIIEHBI B COOTBETCTBHH C
TpeOOBAHMIMU; OMHCAHUE M aHAIU3 BUIOB MPO(ECCHOHATHLHOW NeSITebHOCTH,
BBITIOJTHEHHBIX 33JaHUI OTCYTCTBYET MJIM HOCUT ()parMEeHTAPHBIA XapaKTep.

HeynoBneTrBopuTenbHasi OLIEHKA, TMOJYYEHHAass MOpU 3allUTe OT4YeTa,
MPU3HAETCS aKaJIEMUYECKOW 3aJI0JKEHHOCThI0. CBEJEHUs IO HWTOraM 3allluThl
OTYETa O MPAKTUKE 3aHOCATCS B BEIOMOCTb U 3a4ETHYIO KHIKKY CTY/ICHTA.

[TokazarensiMu OLICHUBAHUSI KOMIIETEHIIUM SIBJISIFOTCS. YMEHUSI U HaBBIKH,

KOTOpbie (POPMHUPYET MPOU3BOJICTBEHHAS (MIPEIAUIIIOMHAS) TPAKTUKA.

8. IEPEYEHDb YYEBHOM JIUTEPATYPHI U PECYPCOB CETH
«AHTEPHET», HEOBXOJIUMBbIX JJIS1 IPOBEJIEHUS ITIPAKTUKHA

a) HOpMaTHBHbIE IPABOBbIE AKTHI:

1. Koncturymus Poccuiickoin ®@enepanuu ot 12.12.1993r. (mpunsita
BCEHApOJHBIM TojocoBanueM 12.12.1993) (c yd€ToM mOMpaBOK, BHECEHHBIX
3akonamu P® o nmompaBkax k Koncruryuuum P® ot 30.12.2008 N 6-OK3, ot
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, ot 21.07.2014 N 11-®K3).//
«Cobpanmue 3akoHoaarenbcTBa POy». - 04.08.2014. - N 31. - cT. 4398.

2. 3akoH PO ot 07.02.1992 N 2300-1 (pen. ot 03.07.2016) "O 3amure
npaB notpeduteneit” // http:// www.consultant.ru/document/cons_doc_ LAW_ 305/
OcHoBHas JuTEpaTypa:

1. bacosckuii JI.E. Ctpaternyeckuii meHemxment : yueOnuk / JI. E.
bacosckuii. - M. : NH®ODPA-M, 2012. - 365 C.
http://znanium.com/catalog.php?bookinfo=253142

2. Benenunckuit B.I'. CepBuchHast nesrenbHOCTh : ydeOHUK / B.I.

Benenunckuit. — Mocksa : KuoPyc, 2016. — 175 ¢. — Jlns 6akanaBpoB. ObC
Book.ru. https://www.book.ru/book/920475/view2/1

3. Bunorpanosa M. B. Opranuzaius ¥ IUJIaHUPOBaHUE JESTEIbBHOCTH
npeanpusaTuii cepsl cepBuca [DIeKTpOHHBIN pecypc] : YuebHoe mocodue / M. B.
Bunorpagosa, 3. M. Ilanuna. — 8-¢ u3ag. — M.: H3garenbcko-Topronas
kopropausi  «JlamkoB u K, 2014. — 448 c¢. DBC ZNANIUM.COM
http://znanium.com/bookread2.php?book=511993

4. I'epacumoB, b.H. Mogenupoanue  mpouecca  yInpaBJIEHHS
W3MEHEHUSIMU B OpraHm3anusax [DnekTpoHHsii pecypc] / b.H. I'epacumon. - M.:
Undpa-M; Byszockuit VYueOnuk, 2015. - 12 c¢. - Pexum pocryna:
http://znanium.com/catalog.php?bookinfo=526860

3. I'puboB B.Jl., JleonoB A.JI. DKOHOMHKA NPEANPHITHS CEpBHCA :

yaeonoe mocodbue / B.J[. I'pubos, A.JI. JleonoB. — Mocksa : KnoPyc, 2016. —
276 c. ObC Book.ru. https://www.book.ru/book/918009/view2/25
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6. Hparanuyk JI. C. IloBenenne notpedbuTteneii: YueoHoe mocoowue / JI.C.
Hparanuyk. - M.: HUI[ HMHOPA-M, 2016. - 192 c. BBC ZNANIUM.COM
http://znanium.com/bookread2.php?book=459498

7. NunoBamuu B cepBuce : ydebHoe mocooue / B.I'. UepHukoB. —
MockBa :  Pycaiinc, 2016. — 193 ¢ ObC  Book.ru.
https://www.book.ru/book/920763

8. KazanneB A. K.  VYnpasnenue onepamusamu: Yuyeonuk / A.K.

Kazanmes, B.B. Ko63es, B.M. Makapos. - M.: HUI] UH®PA-M, 2013. - 478 c.
http://znanium.com/catalog.php?bookinfo=369426

0. Komapos H. M.Vnpasnenne  kadectBoM W uH(ppacTpykTypa
OpeanpusIThii cepBrca ObITOBOM M o(puCHONM TexHUKH: YueOHoe mocobue / H.M.
Komapos, T.M. 3BopeikuHa, A.B. Makcumos. - M.: COJIOH-IIp., 2012. - 128 c.
http://znanium.com/bookread2.php?book=872107

10. Haymor B. H. OcHOBBI npeanpuHUMATEILCKON JESITEIbHOCTH:

VYuebnuk / B.H. Haymon. - M.: HUI][ UH®PA-M, 2014. - 313 ¢ DBC
ZNANIUM.COM http://znanium.com/bookread2.php?book=411733

11.  Haymos B. H. Ctparernueckuii mapketunr: Y4yeOuuk / B.H. Haymos.
- M.: HUL] UHOPA-M, 2014. - 272 c.: - (Boicmiee obpa3oBanue: Maructpartypa)
http://znanium.com/bookread2.php?book=428247

12. Huxynuna H.H. ®unaHcoBbI MEHEKMEHT OpraHu3anuu. Teopus u
MpakTUKa: ydeOHOoe Tmocobme Uisi CTYIeHTOB BY30B, OOYy4YalOIMUXCA TIO
creruanbHOCTAM "®uHaHCHl U Kpenut", "byXxrantepckuil yuer, aHaiau3 U ayauT',
"Menemxment opranusanuu" / Hukynuna H.H., Cyxomoes /I.B., DpuamBuiu

H.J. - M..IOHUTHU-ITAHA, 2015. - 511 c.
http://znanium.com/bookread2.php?book=883788

13. [Tumyno B. M. MeHe>KMEHT B cepBHCE U Typu3Me : yueb. mocoodue /
B.M. IlumynoB. — 3-e uzA., nepepad. u gon. — M. : UHOPA-M, 2017. — 284 c.
— (Beiciiee oOpasoBaHue: bakanaBpuar).
http://znanium.com/bookread2.php?book=765602

14. [TaBmoBa I'.}O. CepBucHas nesarenbHOCTh : yuebHoe mocooue / I'.1O.
[TaBioBa. — MockBa : KuoPyc, 2016. — 175 c¢. OBC Book.ru.
https://www.book.ru/book/920343/view2/4

15. [Toptaeix B. B. Ctparterus 6usneca / [loptaeix B.B. - M.:/lamkoB u
K, 2017. - 276 ¢c. 55C ZNANIUM.COM http://znanium.com/bookread2.php?book=430630

16. Pe3nuk I'.A. CepBucHas aestenbHOCTh: YueOHuk / I A. Pesnuk, A.U.
Mackaera, FHO.C. ITonomapenko. - M.: HUL] Uudpa-M, 2013. - 202 c.: 60x90 1/16.
- (Bricmee oOpa3zoBaHue: bakanaBpuar) 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=352240

17. Pomanosuu XK. A. CepBucHas 1eaTeIbHOCTD [ DIEKTPOHHBINA pecypc] :
VYuebnuk / XK. A. PomanoBuu, C. JI. KamaueB; mox ob6mi. pen. mpod. XK. A.
PomanoBuua. - 6-¢ wusm., mepepab. m gom. - M. : M3marembcko-ToproBas
kopnopauusa «/amkoB wu K°, 2017. - 284 c. DBC ZNANIUM.COM

http://znanium.com/bookread2.php?book=430365.
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18. Ceupunenko FO. I1. CepBucHas nesTeIbHOCTh B 0OCITY>KUBaHUHU
HaceJieHusl [ DneKTpoHHbIN pecypc]: YueobHoe nocodue / FO. I1. Cupuaenko. - M.

Hamxko wu K, 2017. — 2-e wm3a. 220 c¢. DBBC ZNANIUM.COM
http://znanium.com/bookread2.php?book=760143

19. Cunsiea, 1. M. MapkeTusr yciyr [ DIeKTpOHHBIH pecypc] : YueOHuk
/ 1. M. CunseBa, O. H. PomanenkoBa, B. B. Cunsies; non pen. 1. 3. H., npod. JI.

I1. HamxoBa. - M.: JamkoB u K, 2014. - 252 c. BBC ZNANIUM.COM
http://znanium.com/bookread2.php?book=430570

JonosHUTeILHAS JINTEPaTypa

20. ApxaHrenbckas N.b. NHTerpupoBanHbIe MAapKETHHIOBBIE
kommyHukarun/Apxanrensckas U.b., Mesuna JL.I'., Apxanrenbckas A.C. - M.:
U1l PUOP, HUI]T NUH®DPA-M, 2016. Pexxum poctynma - www.znanium.com
http://znanium.com/bookread2.php?book=517067

21. bypos B. Il. busnec-ian ¢upmel. Teopuss u mpakTtuka: YdebHOE
noco6ue / B.IL. bypos, A.JI. Jlomakun, B.A. Mopoukun. - M.: HUL| Undpa-M,
2015. - 192 C. 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=508590

22. I'acymora, C. E. HMudbopManMoOHHBIE TEXHOJOTHUM B COIMAIBLHOU
cthepe [Dnexrponnbiit pecypc] : Yueonoe nocooue / C. E. 'acymona. - 3-e uzj.,
nepepab. u gomn. - M.: HamkoB u K, 2012. - 248 c¢. O5bC ZNANIUM.COM
http://znanium.com/bookread2.php?book=414979

23. Hanunenko H.H., Py6noa H.B. CepBucosorus : yue6Hoe mocodue /
H.H. Nanunenko, H.B. Py6mioBa. — Mocksa : KuoPyc, 2017. — 219 ¢. — Jlua
6axanaBpoB. DbC Book.ru. https://www.book.ru/book/920197/view2/123

24. HomxkukoBa, A.M. MeHemkMeHT mig  OakalaBpoB cepBHCa
yuae0.mocodue / A. U. Jomxukosa, T. 0. Edpemona. - PocroB H/J]| : ®denuxkc,
2013. - 412 c. : ui. - (Beiciiee o6paszoBanue). - bubauorp.:c.405.

25. Hy6posun, U. A. [loBenenue notpedureneit [ DneKTpoHHBIN pecypc] :
VYuebnoe nmocodue / U. A. JlyopoBuH. - 4-¢ uza. - M.: JlamkoB u K, 2017. - 312 c.
DBC ZNANIUM.COM http://znanium.com/bookread2.php?book=415239

26. Konenpko, C.I'. MeHemkmeHT B cdepe KyJIbTypbl U HCKYCCTBA :
y4eOHUK U MPaKTUKYM JJis akagemudeckoro 6akanaBpuata / C. I'. Konenbko. - M.
: FOpaiit, 2016. - 370 c. - (bakanaBp. AkageMudeckuii Kypc). - bubnuorp. B KoHIIe
IJIaB.

27. Mypry3amuesa T. B.MapkeTUHr ycCIIyr TOCTENPUHUMCTBA U TypU3Ma:
VYuebHo-mmpakTuyeckoe nocodue / Myprysanuesa T.B., Pozanora T.I1., Tapacenko
D.B. - M.:JlamkoB u K, 2017. - 166 C.
http://znanium.com/bookread2.php?book=937237

28. TapanoBa 1.B. Cepucosorust [DneKTpoHHBIN pecypc] : y4eOHuK /
N.B. TapanoBa, A.B. TpyxaueB. — CraBponoisib: AI'PYC CtaBpomnoJyibCKOro roc.
arpapHoro VH-Ta, 2013. — 296 c. 2BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=514626

29.  YI0BIETBOPEHHOCTh MOTPEOUTENSl. DMIMUPUYECKUE HCCIIEOBAHUS U
npaktuka usmepenus: Monorpadus / Ilox pen. O.K. Oitnep. - M.: HULL Uudpa-
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M, 2013. - 220 C. 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=364966

30. VYrpapieHue mpoeKkTamMu (IIPOSKTHBIH MEHEKMEHT) : y4eb. mocodue /
I'.A. IlorameBa. — M. : UH®PA-M, 2017. — 224 c. [DaeKTpOoHHBII pecypc].
URL.: http://znanium.com/catalog.php?bookinfo=661266

31. [unosckasJI.IT.YemoBek u ero morpeOHOCTU: yueO.nmocodue. M.:
Anbda-M: THOPA-M, 2014. 432 c.

32. Yeborapes H.®. Omenka croumoctu mpeanpusatus (Ou3Heca)
[DnexTpoHHBI pecypc]: yaeOHuk st 6akanaBpos / H.®D. Ueborapes. — 3-e u3m. —
M.:  U3parenbcko-toproBas  kopmopauus — «/JamxkoB wu  Ko», 2017.
//9BC:Znanium.com http://znanium.com/bookread2.php?book=450877

Pecypcsbl cetu UuTepHer

1. AHaIUTUYECKUI LEHTP pu IIpaButenbCcTBE PO.
http://ac.gov.ru/publications/
2. NubopmalinoHHO-aHATUTUYECKOE areHTCTBO Kommepcantp

https:// www.kommersant.ru/
3. MunuctepcTBO KynbTyphl PO. https://www.mkrf.ru/

4. MuHnuctepctBo  oOpasoBanuss W Hayku  P®._ http:/xn--
80abucjiibhv9a.xn--plai/

5. MununcTepcTBO [IPOMBINIUIEHHOCTHU u TOPIOBJIA PO.
http://minpromtorg.gov.ru/

6.  MunucrepcrBo ciopta P®, https://www.minsport.gov.ru/ministry/

7. MunHHCTEpCTBO TpyAa U coranbHo 3ammTel PO. http://rosmintrud.ru/

8. MununcTepcTBO SKOHOMHUYECKOIO pa3BUTHA P®.

http://economy.gov.ru/minec/activity/sections/innovations/

0. Hayunas anextponnas o6ubiuoreka eLIBRARY.RU//[DnexkTpoHHbIii
pecypc]. — Pexxum nmocrtyna: http://elibrary.ru/defaultx.asp

10. Tlopran my3eeB Poccum [DnekTpoHHBIN pecypc]. — Pexxum pocrymna:
http://www.museum.ru

11. ®enpepanbublii  mnpaBoBod  mnopran  "HOpuaudeckas  Poccus”
http://www.law.edu.ru

12.  OdunuanbHple  CallThl  OpPraHOB  PETHOHAILHOIO  YIPABIICHUS
(Hampumep, oduIUMANbHBIN calT AamuHucTpanuu JleHuHTrpaackoil obmactu
http://www.lenobl.ru/ , opurmaneueni cadt Agmunuctpamuu Cankt-IlerepOypra
https://gov.spb.ru/ u  gApyrue B  3aBUCUMOCTH OT TE€Mbl  BBITYCKHOM
KBaJIM()UKAIIMOHHOM paboThl B COOTBETCTBUU C TIepeyHeM cyObekToB PD cormacHo
cratbe 65 Koncruryuuu PO http://www.constitution.ru/10003000/10003000-
5.htm).

13.  OduumanbHble  CaWThl OpPraHOB  MECTHOTO  CaMOYMPAaBIICHUS
(mampumep, oduimanbHbIi  calT ['aTYMHCKOTO MYHUIIMIIAIBHOTO pakoHa
Jlenunrpaackoii obsactu http://radm.gtn.ru/ u apyrue B 3aBUCUMOCTH OT TEMBI
BBIITYCKHOM KBATM(PUKAITMOHHOM pabOThI).
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14. Tlopran I'ocynapcTBeHHBIX IIPOTpaMm P®.
https://programs.gov.ru/Portal/

15.  PetituaroBoe arentctBo RAEX («Oxcnept PAy) https://raexpert.ru/

16. ®enepanbHas ciyx0a rocyAapCTBEHHOU CTaTUCTUKU
http://www.gks.ru/

9. IHEPEYEHD NHPOPMALIMOHHBIX TEXHOJIOT UM,
HUCHOJB3YEMbBIX MPU ITPOBEAEHHUU ITPAKTHUKH, BKJIIOYASA
HEPEYEHDb HPOI'PAMMHOI'O OBECIIEYEHUA n
NHPOPMALMNOHHBIX CIIPABOYHbBIX CUCTEM

I[IporpaMmHoOe obecreYeHue:

1) Omneparmonnas cuctema (MicrosoftWindows Iponpuemapnas);

2) Ilaker oduchbix nporpamm Microsoft Office (MS Word, MS Excel, MS
Power Point, MS Access Illponpuemapnas);

3) Apxuatop (7-Zip GNU Lesser General Public License)

4) TIporpammHOe oOecriedeHHe Il MPOCMOTPA JIEKTPOHHBIX JOKYMEHTOB
B cranaapte PDF (Foxit Reader GNU Lesser General Public License);

5) Hurepnperarop HTML kopna, a Takke JIpyrue s3bIKA pa3MeTKH web-
crpanull (Mozilla Firefox GNU Lesser General Public License).

HNupopmaninoHHbIEe CLIPAaBOYHBIE CUCTEMBI:
1) ABToMaTu3WpoBaHHas HHQPOpPMAIMOHHAs OuONIMOTEYHas cHUcTeMa
Marc21SQL;

2) CnpaBouHo-nipaBoBas cucteMa «Koncynerantllntocy»

10. OIIUMCAHHE MATEPUAJBHO-TEXHUYECKOM bA3bl,
HEOBXO/JMUMOHN A TIIPOXOXIAEHUA INTPOU3BOJACTBEHHOMU
ITPAKTUKH

[ToMemennss aJisi MPOBEACHUS TMPAKTHUKU JIOJDKHBI  COOTBETCTBOBATH
JEUCTBYIOIIUM CAaHUTApPHBIM M IIPOTUBOIMOKAPHBIM HOPMaM, a Takke TpeOOBaHUSIM
TEXHUKU O€30MaCHOCTH TMPHU MPOBEJACHUU YUEOHBIX U MPOU3BOJICTBEHHBIX PadoT,
OCHAIIEHBl KOMIBIOTEPHBIM WM WHBIM 00OpyIOBaHWEM IJisi  paboOThl ¢
HOPMATHBHO-TIPABOBBIMHU JOKYMEHTAMH M MMEIONTUM JOCTYI K MH(POPMAIMOHHO-
CIIPAaBOYHBIM cHUcTeMaM U 0Oa3aM JIUCTBYIOLIETO 3aKOHOJIATENIbCTBA; C
BO3MOKHOCTBIO TIOAKITIOUEHUs K ceTu «VHTepHeT» M obecrnedeHneM aocTyna K
AJIEKTPOHHBIM WH(OPMAIIMOHHO-00pa30BaTeIbLHBIM 0a3aM TaHHBIX.

PykoBoauTensiM mpakTUKu OT 00pa30BaTEIbHON OPTaHU3aIllUd U CTYICHTaM
obecrneyeH JOCTYIl K COBPEMEHHBIM MpodeCcCHOHAbHBIM 0a3aM JaHHBIX (B TOM
yuCcJIe MEXKIyHApOJHbIM pedepaTUBHBIM 0Oa3zaM JaHHBIX HAyYHBIX H3JaHUN) U
WH(POPMAIIMOHHBIM CIPABOYHBIM CHCTEMaM B COBPEMEHHBIX KOMITBIOTEPHBIX
KJIaccax C JIOCTYIIOM B MHTEPHET, B TOM YHCJIe TI0 OECIPOBOIHBIM KaHajlaM CBSI3U
JIUIS1 BBITIOJTHEHUS 3aJjaHUM 110 TTporpaMMe MPOU3BOACTBEHHOM MPAKTUKH.
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Ne

u/n HaumeHnoBanue KoanuectBo
1. | Conenpanu3upoBaHHbBIC Ay IUTOPUM:

VYyebHas ayautopust Il POBEIACHUS 3aHATUNA CEMHUHAPCKOTO
TUIAa, KYpPCOBOTO MPOEKTUPOBAHUS (BBIMNOJHEHUS KYpPCOBBIX
paboT), TpYNIOBBIX M HWHJIMBHUAYAIbHBIX KOHCYJIbTAIUH,
TEKYIIErO0 KOHTPOJII H TMPOMEXYTOYHOW arrectamuu /
KOMITBIOTEPHBINA KJIacC / TMOMEMICHUE I CaMOCTOSITEIhHOM | 1
paboThI: Ne 44

2. | TexHunyeckue cpeacTBa 00yUeHUsI:

KOMITBIOTED € MPOrpaMMHBIM obecrieueHrneM Ne 44 | 15
3. | CneumpanusupoBaHHbIe ayIUTOPUN:

VYyebHas ayautopusi JUisi POBEACHUS 3aHSITHI JEKIMOHHOTO
TUNA, 3aHATAA  CEMHHAPCKOTO  THUIA, T[PYNNOBBIX U
WHJMBUAYAJIbHBIX KOHCYJIbTAllUi, TEKYIIET0 KOHTPOJA U
IPOMEKYTOUHOM aTTectaruu: Ne 39 1

4. | Texuuueckne cpeicTBa OOYUCHHUS

9KpaH HacTeHHbI Ne 39

MYJIbTUMEIUNHBIN TTpoekTop Ne 39

KOMITBIOTED € MPpOrpaMMHBIM obecrieueHueM No 39
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5 HPUJIO’KEHHUE 1
TUTYJIbHBIN JIMCT OTYETA O ITPOXOXAEHNU ITPAKTHUKA

ABTOHOMHOE 00pa30BaTEIbLHOE YUPEKICHHE
BbIcIIero oOpa3oBanus JIeHMHrpaacKoii 001acTu
«["ocymapCTBEHHBIN HHCTUTYT SKOHOMUKH, (PUHAHCOB, TIPaBa M TEXHOJIOTHI»

daxynpTeT MEHE)KMEHTA, COLIMATILHOM paboThl U TypHU3Ma

OTYET
O MPOXOXJIEHUUAN HPOI/I3BOI[CTBEHHOI71 (HPEMHHHOMHOﬁ)
IMPAKTUKHA
Boimonxu:
(®UO)
CTyJIeHT OakaJiaBpuarta Kypca dhopmbl 00yUeHUS

HanpasieHue 43.03.01 — Cepsuc
npodmib: MeHePKMEHT U MapKeTHHT Ha MPEINpUATUSIX CEPBUC

OrneHka narta

PykoBoauTenb MpakTUKA OT UHCTUTYTA!

(®UO)
IMoamuce
PykoBoauTenb MPakTUKH OT MPOPUILHOM
OpraHMU3aluu:

(®HO0)
IMoamuce

I'aTunna
201
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MPUJIOKEHHUE 2
JHEBHUK IMTPAKTUKU CTYAEHTA
ABTOHOMHOE 00pa30BaATENBHOE YUPEKIACHHUE
BbICIIET0 0Opa3oBaHus JIeHuHrpaackon odnactu

«'OCYJAPCTBEHHBII HHCTUTYT SKOHOMUKHU
®UHAHCOB, IPABA Y TEXHOJIOT Ul1»
daKkyJbTET

Kadenpa

JHEBHHUK

ITPAKTUKH

(6uo npakxmuku)

CTYJAEHTA I'PYIIIIbI
M)

(pamunus, ums, omuecmeo nOIHOCMbIO)

Hanpasnenue nmoarorosku:

Mecto MPOXOKACHUS ITPAKTUKH:

(wugpp, noanoe nHaumenosarue)

PykoBogutens npaktuku ot ' MODIIT:

(pamunus, ums, omuecmeo, yuenas cmenetdp, yueHoe 36anue)

PykoBoauTens npakTUKu OT MPOQPHUIBHON OpraHu3aluu:

Cpoku IPOXO0KICHUS TPAKTUKU:

(pamunus, umsa, omuecmeo, OOAHCHOCb)

I'aTunna

20 T
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1. COBMECTHBIH IVIAH-TPA®HK IMPOBEJIEHUSA TIPAKTUKHA

Ng HaumenoBanue padbot Cpox 1o
/1 IaHy
1 3 3

PykoBoauTenb NpakTUKX OT NPOPUIBLHON OpraHu3auu

(noonucs)

PyxoBonutens npaktuku oT [ TODIIT

(noonucs)

CryneHnt

(noonucy)

2. THANBUAYAJIBHBIE 3AJIAHUS K ITPOIT'PAMME IIPAKTUKH
(BbIAaKOTCH Kadeapoi)

PykoBonuTenb npakTUKu OT NPOQPHUIBLHON OpraHu3aluu

(noonucs)

PykoBogutens npaktuku or TUODIIT

(noonucs)
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3.COAEP KXAHME BBIITOJHEHHBIX PABOT B IIEPUOJA ITPAKTUKH

No Cpok o | BeimonHeHo
HaumenoBanmne pabot
n/n IJIaHy bakTHuecku
1 2 3 4

PykoBonuTenb npakTUKu OT NPOQPUILHON OpraHu3aluu

PykoBogurens npaktuku or T UODIIT

CryneHnt

(noonucsw)

(noonucs)

(noonucs)
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OT13bIB pYKOBOAMTE/IS MPAKTHKH OT NPOPUIBLHOM OPraHu3anum

3a  BpemMsi  MPOXOXKIEHUS  MPAKTUKA  OOYYarOIIUWCS  BBIMOJHUII
WHIUBUyaIbHOE 3a/laHhe, CcoONIoAall MpaBuUjia BHYTPEHHETO pacrlopsiaka,
TpeOOBaHMs OXpaHbl TPyAa U MOKapHOU Oe3omacHocTU. B mepuos mpoxoxaeHus
NPAKTUKHU CTYACHT 3apEKOMEHI0BaJ ce0sl, KaK

BriBon: OpakTUKa CTyJAEHTa
Y.

(610 npaxmuxu) (bamunus, unuyuanvl)

MOJKET OBITh 3aYTeHA C OHCHKOfI « ».

PykoBoauTens npakTUKH OT MPOQPHUIBHOIN OpraHu3aluu:

I[aTa (noonuce, pamunust, UHUYUATbL)

M.IL
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