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1. HAMUMEHOBAHMUE BUJIA IPAKTUKH, CIIOCOBA U ®OPMbI (POPM)
EE ITPOBEJIEHU A

[TpousBoacTBeHHas (NpeIAUINIOMHAs1) TMpaKTUKa CTYACHTOB OakajaBpuara,
oOyyaromuxcsi mo HampapiieHuto nmoarotoBku 43.03.01 — CepBuc (HanmpaBJIE€HHOCTh
(npoduib) NOATOTOBKU — «JIOTHCTHKA CEPBUCHOIO OOCITYXUBAaHUSA») MPOBOIUTCS B
HEeNAX MOJydyeHUs: NpOo(EecCHOHANbHBIX YMEHHH M OMNbITa NpOopecCHOHATBHON
JESITEeTbHOCTH, 00€CHeYrBalOIIMX MOJArOTOBKY K  BBIMOJHEHHUIO  BBITYCKHOU
KBaJIM(UKATMOHHON pabOThI, CBA3AHHOM € MCCIIEI0BAaHUEM JESATEILHOCTH B 00JaCTH
ceppuca (00jacTh BKJIIOYAET OpraHU3alllMM, B KOTOPBIX MPOTEKAIOT IPOLECCH
cepBuca, 00€CNeYMBaOIIUE IPEJOCTABICHUE YCIYr MOTPEOUTENI0 B CHCTEME
COTJIACOBAHHBIX YCJIOBMM M KJIMEHTYPHBIX OTHOIUEHWI). B wurore npoxoxnenus
IIPOM3BOJICTBEHHON (IIPEIIUINIOMHOM) MpPAaKTUKA Yy CTYJIEHTa JOJDKHBI OBITh
JOCTUTHYTBI pe3yJbTaThl OOY4YeHHs, COOTBETCTBYIOIIME JdTamy (opMHUpOBaHUS
po¢eCCHOHANBHBIX KOMIETEHIIMN, HEOOXOAUMBIX [JIs TMOCIEAYIoIme padoThl B
chepe cepBHca B paMKax OCYLIECTBJIEHHUS OpraHU3allMOHHO-YIPaBICHUECKOM,
HAy4YHO-UCCIEAOBATENLCKOM U IPOU3BOJCTBEHHO-TEXHOJOTMYECKOM  BHIOB
JESATEIBHOCTH.

BuaoM 1NpakTHKHM, ONKCBIBAEMOW HACTOSAIIEHM MPOrpaMMOM, SBIISIETCSA
IIPOU3BOJICTBEHHASA IPAKTUKA. THIIBI MPAKTHKHU: IIPEAIUIUIOMHAS [TPAKTUKA.

Cnoco0bl npoBeeHUs1 TPOU3BOJICTBEHHON MPAKTUKU C Yy4€TOM TpeOoBaHMM
(denepaJIbHOTO TOCYJAapCTBEHHOIO 00pa30BaTEILHOTO CTaHJIapTa: CTalMOHApHas,
BBIE3HAS.

dopma NPaKTUKH: JUCKpeTHas (ITyTEM BbIJIEJICHUS B KaJICHIAPHOM y4eOHOM
rpauke HeMpepbIBHOTO MEPHO/Ia yUeOHOTO BPEMEHH JIJIsl IPOBEICHUS IPAKTUKH ).

2. IEPEYEHD IIVTAHUPYEMBIX PE3YJIbTATOB OBYYEHUA ITPHU
NPOXOKAEHUH TPAKTUKH, COOTHECEHHbIX C ILTAHUPYEMbBIMHA
PE3YJIbTATAMU OCBOEHMUS OBPA30OBATEJIBHOU ITPOI'PAMMBI

I[lnanupyembie pe3yJbTaThl
0CBOEHUsI 00pa3oBaTe/b-
HOM NMPOTrPaMMbI

IlepeueHb MIAHUPYEMBIX Pe3yJILTATOB 00y4eHHS MPH
MPOXO0:KAeHNU NMPAKTHKH

IIK-1 - TOTOBHOCTL K | YMETh:

OpraHu3alun KOHTAaKTHOH | 0OOCHOBBIBaTh HAIPABIICHUS COBEPIICHCTBOBAHUS OpPTaHU3AIMH
30HBI PENPHUITHS CEPBHCA | KOHTAKTHOW 30HBI MPEIIPHUATHS CEpBHUCA C IEbI0 (OPMUPOBAHHS
JIOJITCOCPOYHBIX KJIMEHTYPHBIX OTHOIICHHWH, B.T.4. C y YETOM
KayeCcTBa PEI0CTaBISAEMBIX JOTUCTHUYECKUX YCIIYT;

Baaners:

HaBbIKAMHU TPECTABICHUS MPEIJIOKEHUN MO0 COBEPIIEHCTBOBAHUIO
OpraHu3allid KOHTAaKTHOW 30HBI MPEANpPUSTAS CEPBUCA C LEJbIO
dbopMHUpOBaHUS JOJITOCPOUHBIX KIMEHTYPHBIX OTHOIICHWA B BHUIE
MMMCBMEHHOI'0 OTYETA;

I1K-2 — roTOBHOCTB K YmMmerh:
TJIAHUPOBAHUIO AQHAJIM3UPOBATH CIPOC HA JIOTUCTHYECKHE YCIYTH TPEANPHUSTHS
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MPOU3BOJICTBEHHO-
XO035IMCTBEHHON
JIeATeIIbHOCTU MPEITPUSTUS
CepBUCa B 3aBUCHUMOCTH OT
M3MEHEHUSI KOHbIOHKTYPbI
pPBIHKA YCIyT U CIIpoca
MOTpeOUTEIICH, B TOM YHCIIC
C YUYE€TOM COLMAJIbHOM
MOJUTUKU TOCYAapCTBa

CEpBUCA, OLCHUBATH KOHKprHTOCHOCO6HOCTB npeaoCTaBIIICMbIX
JIOTUCTUYCCKUX  YCIyr C y‘{éTOM KOHBIOHKTYpPbI pPBbIHKA H

COLIMAJIbHOM  MOJUTUKH  TFOCYAApCTBa;  pacCUUTHIBaTh U
AQHAJIM3UPOBATh  OCHOBHBIE IMOKAa3aTeNd OW3HEC-TUIaHA  TIpH
IUIAHUPOBAHUU TPOU3BOJICTBEHHO-XO3SIMICTBEHHOW J€ATEIbHOCTH
OpEeAnpusiTUsS CepBHCAa €  YYETOM U3MEHEHHS  PBIHOYHOU
KOHBIOHKTYPBI U CIIPOCa OTpeOuTeNel B IMHAMUKE

Baapers:

Hagsbikamu pa3paboTku NpeI0KEeHU I 1o Ppa3BUTHIO

MIPOU3BOJICTBEHHO-XO35IUCTBEHHON ~ J€SITETLHOCTA  MPEANPUSTHIA
cepBHCa Ha IJIAHOBBIM MEpHoA ¢ y4ETOM KOHBIOHKTYPBI PbIHKA U

cmpoca  moTpeOuWTened, a TakkKe COIMAIbHOW  MOJUTHKU
rocyiapcTBa
I[IK-4 - TroTOBHOCTE K | YMeThb:
ydyacTulo B mpoBeaeHuu | OnpenensTe HalpaBiIeHUs HCCIEJIO0BAaHUS M pa3padarbiBaTh IJIaH
UCCIIEJIOBAHUN  COLIMAJIBHO- | MAPKETUHIOBOTO HCCIIEZIOBAHUSl TOTPEOUTEIBCKOTO CIpoca Ha
MICUXOJIOTUYECKUX JIOTUCTUYECKHE yCIIyTH, COLIMAIbHO-TICUX OJIOTUYECKHX
ocoOeHHOCTeW moTpeduTens | 0cCOOEHHOCTEeH moTpeduTeneil ¢ ydéToM BIIMSHUS HAIMOHAJIBHO-
C y4eTOM HAaIMOHAJIbHO- | pETHOHAJIBHBIX U JeMorpaduyeckux (hakTopos;
PErHOHABHBIX u | Baaners:

nemMorpapudeckux hakTopoB

HaBbikamMu MapKETHHI'OBOTO HCCIIEIOBAHHUA TOTPEOUTETHCKOTO
crpoca Ha JIOTUCTHYECKHE YCIYTH KOHKPETHOTO MPEANPHSTUS
cepBuca C Y4YETOM BIHMSHHUA HAIMOHAIBHO-PETHOHAIBHBIX |
neMorpahudecKux ¢dakTopos, a TaKxKe COLIMAJIBHO-
MICUXOJIOTUYECKIX OCOOCHHOCTEN MOTPEOUTEINS C LEIIBIO BBISIBJICHUS
npo6eM B 00CITy)KUBaHUU MIOTpEeOUTEINEH

IIK-5 - TroTOBHOCTL K
BBIIIOJIHEHHUIO
WHHOBAITMOHHBIX MTPOCKTOB B
cdepe cepBuca

YMmeTh:

OcylecTB/IsATh TOUCK HOBBIX PELICHUH, HaNpaBiI€HHBIX Ha
COBEPIIICHCTBOBAHNE WHHOBAIIMOHHOW JEATCIBHOCTH MPEATPUSTHS
CEpBHCA C YYETOM U3MEHEHUW BO BHEIIHEHN CPEJE;

Baagers:

Hasrikamu MPOBEICHUS MPEeBAPUTEILHOTO 000CHOBaHUS
MIPOCKTHBIX PENICHUH B c)epe JIOTUCTUKH, & TAK)KE aHAJIM3a PUCKOB;

I1K-6. I'oroBHOCTB
NPUMEHEHUN COBPEMEHHBIX
CEpBUCHBIX TEXHOJIOTUH B
Ipolecce  MPeI0CTABICHUS
yCIyr,  COOTBETCTBYIOLIMX
TpeOOBaHMSIM MOTPEOUTENS

Ymers:

OneHuBarh M  aHAJIU3UPOBATH  PE3yJbTaTbl  MAPKETHHIOBBIX
UCCIIEZIOBAaHUM, MPOBOJMMBIX C II€JIbIO BBISBJICHUS MOTPEOHOCTEH
nOTpeOuTeNIs JTOrMCTUYECKUX YCIyT

Baapners:

HaBbikamu UCII0JIb30BaHUsl COBPEMEHHBIE CEPBUCHBIE TEXHOJIOTUH B
npolecce  MPEeAOCTaBIEHUS  JIOTUCTMYECKOM — YCIyru, ¢
UCTOJb30BAaHUEM  HMH(OPMALMOHHBIX W  KOMMYHMKAIIMOHHBIX
TEXHOJOTUN i (opMHUpOBaHUS 0a3bl 3HAHMK O MOTPEOHOCTSIX
KJIMEHTOB

T1K-7. T'oToBHOCTB K
pa3zpaboTke npoiiecca
MpPEeJOCTaBICHUs] yCIyr, B

TOM YHCJIE B COOTBETCTBUH C
TpeOOBAHUAMH TTOTPEOUTEIS,

Ymerh:
BriOupars maTepuanbl, cnenuaibHOe O0OpYJAOBaHHME M CPEACTBA
npu pa3paboTKe mporecca MPeA0CTaBICHUS JOTUCTUYECKOW YCITYTH
C Y4eTOM MOTpeOHOCTEH moTpeduTenei
OcyiecTB/IsAITh ~ KOHTPOJb  KayecTBa

nporecca CcepBuca |




Ha OCHOBE HOBEWIINX | 00CTYKUBAHUS

UH(POPMAITHTOHHBIX u | Bragern:

KOMMYHUKAIIHOHHBIX HaBbikamMu BHeOpEHWST ¥ UCHOJB30BAHHUA WHPOPMAIIMOHHBIX
TEXHOJIOTUI CHCTEM M TEXHOJIOTHI C yU€TOM Ipolecca cepBuca

3. MECTO INTPAKTHKH B CTPYKTYPE OBPA3OBATEJBHOM

HPOI'PAMMBI

[IpousBoacTBenHas (mpenauruiomHasi) mnpaktuka b2.I1.3  oTHocuTcs K
BApUATUBHOM YacTh U sBisieTcss 4acThio binoka 2 «llpaktukn», HampaBieHUsS

noarotoBku 43.03.01 — CepBuc (HampaBieHHOCTh (MPOQuIb) MOATOTOBKUA —
«JlorucTrka cepBUCHOTO OOCITYKUBAHUS).
HIudp IpenmecTByromme IMCHUUILIMHBI Y4eOHOTO Hocaexyrommue
KOMIIeTeHIN U IUIAHA, B KOTOPBIX 0CBAMBAETCH KOMIETEHIUSI | THCHUILIMHBI y4eOHOT0
IUIaHA, B KOTOPBIX
0CBaMBaeTCs
KOMIIEeTeHIH s
I1K-1 Bgenenue B mpodeccuto / CepBuCOIOTHs
Teopust MeHeIKMEHTA 2
[IpakTuka o MOJTyYEHHUIO MEPBUYHBIX o
npoeCCHOHANBHBIX YMEHUW W HABBIKOB, B TOM %
YHclie TEPBUYHBIX YMEHHI M HaBBHIKOB Hay4YHO- o}
HCCIIEZI0BATENIbCKOM 1€ATEIbHOCTH 8 <
[MoBenenue nmorpeduteneit e~
VYipasnenue omiepanusMu/ VYnpasienue -
TEXHOJIOTUSMHU =, |
Ananranus Jul] ¢ OrPaHUYEHHBIMUA BO3MOXHOCTSIMU g E
3710pOBbSI K JKU3HH o S
VYrpasnenue kauecTBoM/ YTpaBieHNE 3HAHUSIMU 4 M
JlorucTuka qi é
T1IK-2 VY4er u ananu3 (PUHAHCOBBIN yUET, YIPaBICHUECKUN % c%
yueT, GMHAHCOBBIN aHAIIN3) T o
Cratuctuka E 2.
DUHAHCOBBIN MEHEVKMEHT =~ B
Opranuzanuss © IUJIAaHUPOBAHHE  JAEATEIbHOCTH S S
NpePUATHH CepBUCa = =
busnec-nnmanupoBanue/ busHec-muiaHupoBaHuE B z 5
JIOTHCTHKE g8 &
CrpaTernueckuii MEHEeIDKMEHT g" 8
T1IK-4 IIcnxonmarHocTuka é g
Merto/ bl HAyYHBIX UCCIIeA0BaHUMN % Lg
DKOHOMETpHKA o
[IpakTuka o MOJTyYEHUIO MEPBUYHBIX S
&
g,
=

npoeCCHOHANBHBIX YMEHHW W HaBBIKOB, B TOM
YHclie TEePBUYHBIX YMEHHI M HaBBHIKOB Hay4YHO-
UCCIIEZI0BATENbCKOM ICATETbHOCTH

[ToBenenue notpedureneit




MapKeTI/IHFOBBIe I/ICCJ'IG,Z[OBB.HI/IS{/ praBJ’IGHI/Ie

TEXHOJIOTUSIMHU
HHP
Crparernueckuii MapKeTHHT

TIK-5 DKOHOMMYECKAS OLICHKa HHBECTUIIMOHHBIX
MPOEKTOB

praBJ’ICHI/IC HU3MCHCHUSIMU
praBJ’IeHI/Ie HIPpOCKTaMH

HUP
Crpareruueckuii MapKeTHHT
Mapxetunr MHHOBaLUN/ VITHHOBAIIMOHHBIN
MCHEKMEHT

TIK-6 TeopeTrueckre OCHOBBI JJOTUCTUKHU
MapketunroBele  KoMMyHuKanun/  CBs3U ¢
00I1IECTBEHHOCThIO

OcHOBBI ynIpaBJICHHs 3allacaMu

VYipasneHue LensMu oCTaBOK

IIpakTuka 1o MOJIYYECHHIO MIEPBUYHBIX
npoeCCHOHANIBHBIX YMEHUH W HaBBIKOB, B TOM
YyHhCJIe TEPBUYHBIX YMEHUH M HAaBBIKOB HAay4yHO-
HCCIIEI0BATENBCKOM 1E€ATEIbHOCTH
TpaHcnOpTHO-CKIAACKUE JIOTUCTUYECKUE
TE€XHOJIOTUU

CepBHC TOBapOABUKEHUS

TIK-7 OCHOBBI yIIpaBJi€HHUs 3aMacamMmu

NHpopmalioHHbIE  CEpPBHUCHBIE  TEXHOJOTMH B
noructuke/  Mertponorusi,  craHaapTH3alMs U
ceprudukanus

IIpakTuka o IIOJIy4EHUIO IIEPBUYHBIX
npodeCCUOHANIBHBIX YMEHUH W HaBBIKOB, B TOM
YUCJIE TIEPBUYHBIX YMEHHMI W HAaBBIKOB HAy4HO-
HCCIIEN0BATENIBCKON NESITENBHOCTH

Mapxketunr yciyr/ Ouenka 6usHeca

4. OBBEM ITPAKTUKHU B 3AYETHbBIX EIUHUILIAX U EE
MNPOAOJKHUTEJBHOCTDb B HEJAEJAX JINBO B AKAJJEMUYECKUX
YACAX

O06beM MPOM3BOJACTBCHHOW (MPEITUIIIIOMHONM) TMPAKTHKAM B 3a4ETHBIX
€MHMIIAX COCTaBISAET - 9 3a4€THBIX €IMHULl, NPOAOLKUTEIBHOCTh B HENENsX — 6
Henenb, 324 gaca.

5. COAEP) KAHUE ITPAKTUKHA
Opranuzanusi mpolecca HPOXOXKJIECHHUS MPOU3BOACTBEHHOM (MIPEeAAUIIIOMHOMN)
MPAaKTHUKXM OCYLIECTBISIETCS B COOTBETCTBMM C [lonokeHHMeM O MpakTHKE

00yyYaronmxcsi, OCBauBaIOIINX 00pa30BaTENIbHbIE MPOrPaMMBbI BBICILIEI0 00pa30BaHuUs
B TUDODIIT.




Mecta NpPOXOXKIEHUS  TMPOU3BOJICTBEHHOW  (NMPEIIUIIIOMHON)  MPaKTUKH
OTIPEICNIAIOTCSI  OCOOCHHOCTSIMU  OOBEKTOB  MPOGECCHOHANBHON  AESITeIbHOCTH
BBIITYCKHUKA IO MporpamMme OakanaBpuara, TEMOM BBITYCKHOW KBaTu(UKAIIMOHHOM
paboTel. B KkadecTBe MeECT TPOXOXKICHUS TPAKTHKA MOTYT OBITh BBIOPAHBI
npennpusaTus chepbl ycIyr, a WMEHHO OpTraHW3aIllMd TOCTUHWYHOTO OW3Heca,
OOIIIECTBEHHOTO MMWUTaHUS, TYpPU3Ma, CIHOPTUBHO-O3/I0POBUTEIBHBIX IIEHTPOB,
pa3BlEKATEeNbHBIX IICHTPOB, MPEANPUATANA TPAHCIOPTHOTO XO34WCTBA W JIp.
MPEANPUSTUS CEPBHUCA.

CopepxaHue  TPAKTUKA  OMNpEAeNseTcs  CcoAepKaHueM  (pOpMHUPYEMBIX
koMmrereHuit. Conepxanue paboT B paMKax MPOU3BOJICTBEHHOU (TIPEAIUTIIIOMHON)
TIPAKTUKU:

1. Obwas xapakmepucmuka npeonpusamus (OpeaHuzayuu) cepeucd.

OpranuzanunonHo-mpaBoBas Gpopma npennpustus. OpraHu3aluoHHast CTPYKTYpa.
OcHOBHbIEC HAINpaBICHUS AESATEIbHOCTH. 3aKOHOAATENbHbIE M HOPMATUBHBIE aKThI,
periaMeHTUPYIOIINE JesSTebHOCTh opraHu3anuu ((denepanbHble, perHOHAIbHBIE U
MECTHBIC aKThl, BHYTPEHHSS JOKyMEHTalus opraHusanuu). JloKyMeHTOOOOpOT
BHYTpU opraHu3zanuu. TpeOoBaHMs OXpaHbl TPYy/la U TEXHUKH 0€30MaCHOCTH.

2. Xapakmepucmuka yciye, npedocmasisieMblX opeanuzayuetl (npeonpusmuem,).
Texnonocuueckue npoyeccol  npeoocmaenenus  ycuye. Kowmaxkmmuas — 30Ha.
Knuenmypnvie omnowenus.

XapakTepucTuka BHUIIOB, (OpPMBI, OOBEMOB H YCIOBUH MPEAOCTABICHUS
JIOTUCTUYECKUX YCIYr B OpraHu3aiuu (MpeanpusTUH) cepBuca. XapaKTepUCTHUKa
KOHTAaKTHOM 30HBI MPEAOCTABICHUS JIOTUCTHMUECKUX YCIyr. XapaKTepUCTHUKA
KJIIMEHTYPHBIX OTHOIIICHHH. Onucanue TEXHOJIOTUYECKUX IPOLIECCOB
MPeI0CTaBICHUS JJOTUCTUUYECKUX YCIYT U UX OCHOBHBIX MapaMeTpPOB.

3. Pecypcuas 6aza npeoocmaegnenus 102UCmMudecKux yciye.

MartepuanbHble M HeMaTepualbHbIE PECYPChl, HCIIOJIb3yeMble B IpoOIecce
NpEeNOoCTaBICHUS  JIOTUCTHYECKMX  YCIyr  (XapakTepucTHKa  MOMEUIeHHUS,
obopynoBaHusi ¥ T..). MeETOAbl KOHTPOJS 3a UCIOJB30BAHUEM (PacXoJIoM)
pecypcoB. O1ieHKa ypoBHsI pecypcoo0eceueHHOCTH.

4. HcnonvzoeaHue  COBPEMEHHbIX UHDOPMAYUOHHBIX U  UHHOBAYUOHHBIX
MexXHON02Ull NPU OKA3AHUU TOUCMUYECKUX YCITLY2.

Onucanue HCNONb3yeMbIX HH(DOPMAILIMOHHBIX M MHHOBAIlMOHHBIX TEXHOJOTHUH,
UCIIOJIb3YEMBbIX B TMpoOIlecce TMPeAOCTaBICHUS JOTMCTHYECKUX YCIOyr (CUcTeMm
JUCTAHIIMOHHOM 3alMCH, NHTEPAKTUBHOM TOCKU, aBTOMATU3UPOBAHHOM 0a3bl JAHHBIX
U T.1.). OLeHka HeoOXOAUMOCTH MOMCKAa WHHOBAIIMOHHBIX PELIEHUN NI pa3BUTHS
npennpusitusi. [IpeaBapurenbHasi OIEHKAa YCIOBUH peanu3allid IMPOEKTOB IO
COBEPIICHCTBOBAHUIO JICSITEILHOCTH MPEATPUSTHS.

5. Kauecmeo no2ucmuyeckux yciye u e2o KOHmpoiib.

[Tokazarenu, onpenensronme Ka4ecTBO JIOTUCTUYSCKUX YCIyT. XapaKTepUCTUKA
KauecTBa JIOTUCTUYECKUX YCIYyI Ha MPEANpUITHU CcepBHcA. METOabl KOHTPOJIS
KAauecTBa JIOTUCTUYECKUX YCIYT M TEXHOJOTMYECKOTO IMpoLecca IMpeIoCTaBICHHUS
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JIOTUCTUYECKUX YCIIYT. AHKETUPOBAaHUE TMOTPEOUTENICH O KAadeCTBE JIOTHCTHUECKUX
YCIYT.

6. Ananus pvinka Jno2ucmuueckux yciye. Xapakmepucmuka nompeoumenei
JIO2UCTUYECKUX YCTLy2.

XapakTepuCcTHKa CETMEHTa pPBIHKA JIOTUCTUYECKUX YyCiuyr. CpaBHUTEIIBHBIN
aHaJIM3 KOHKYPEHTOB. XapaKTEepUCTHKa o0pa3a OpraHu3alli CPEAd KIIFOUEBBIX
KOHTaKTHBIX ayJuTOpuil. XapaKTepHCTHKa MOTpeOUTeNeld JIOTUCTUYECKUX YCIIYT
npennpustusi. CouuanbHble, ICUXOJOTHYECKUE, ITHUUECKHE, KOHPECCHOHATbHBIC U
KyJIbTYpHBIE OCOOCHHOCTH mTOTpebuteneil soructuueckux yciayr. OCHOBHBIE
TpeOOBaHUs KIIMEHTOB.

7. Ilepconan opeanuzayuu (npeonpusmus) cepsuca.

UuclieHHOCTh TepcoHala U €ro JAUHAMHKA, XapaKTEepUCTHKAa JOJHKHOCTHBIX
00s13aHHOCTEH, YPOBHSI W HAIPABJICHHOCTH OOpa3oBaHUs, COCTaB IE€pPCOHANa IO
BO3pacTy, MOJIy, CUCTEMa OIUIAThl TPyAa B OPraHU3allK, CUCTEMa CTUMYJIMPOBAHUS
nepcoHanza — NPeMHUH, MOPaIbHbIC MOOIIPEHHUSI, XapaKTEPUCTUKA TICUXOJIOTUIECKOTO
KJIMMaTa B KOJUIEKTHBE, Mpo(eccHOHANbHbIE U JIMYHbIE TPEOOBAaHUS K KadyecTBaM
nepconana. CucremMa TOBBINIEHUST KBalupukanuu. JIOMKHOCTHBIE WHCTPYKIIHH
(byHKUMOHANMBHBIE ~ OO0S3aHHOCTHU)  CHEIHUATINCTa  NPEANpHUSATHS  CEpBHCA.
[Icuxonoruyeckue acekThl B3aUMOCHCTBUS CHIEUANINCTA 110 CEPBUCY C KIMEHTAMU
u napTHépamu. JleWcTBUS cHelUaliucTa MO CEpBHCY B KOHTAKTHOW 30HE. DTHUKA
npodeccuoHanbHON NeATeTbHOCTH U (POPMHUPOBAHUS KIMEHTYPHBIX OTHOLICHUH B
ctepe cepBuca.

8. Opeanu3zayuonHo-3KoHOMUYECKUe NOKA3amenu OesamenbHOCMU O0peanu3ayuu
(npednpuamus) cepsuca.

[Tpon3BO/ICTBEHHO-XO3UCTBEHHAsA JI€ATENbHOCTh MPEANpUATUs. 3aTpaThl U
noxonpl npennpusatus. O0béM BbIpyukH. KosnmuecTBO 4enoBeK, 00CTYKHBAEMbIX
€XEroHO (eKeKBapTaIbHO, exxeMecsuHo). [lena Ha ycnyru. JluHaMuka nmokasartesne.

9. Maprxemune u pexnama 6 OesmMeNbHOCMU OpPaHU3AYUU (Npeonpusmus)
cepsuca.

XapakTepucThKa MapKETUHTOBOM CTpaTerud OpraHu3aiuu (MpeAnpusTus).
XapakTepuCTHKa PEKIaMHOU JESTENBHOCTH MPEANPUATHS, UCTIOIb3YEMOU C IIEIIbIO
NPOJABMKEHUSI HA PBIHOK JIOTHCTUYECKUX ycuyr. lcnonb3oBanue cpeacts
pa3MeleHus pexyiambl. Mumx npeanpustust cepBuca. LleHbl Ha ycayru u 1ieHoBast
MOJINTUKA OPTraHU3ALINU.

10. SWOT — ananu3s oeamenbHOCMU NPeONPUIMUSL CEPBUCA.

Onucanue CWIBHBIX U €JIa0bIX CTOPOH, YIpo3 U BO3MOXHOcTed. OmnpeneneHue
HATPABJICHUN COBEPIICHCTBOBAHUS JEATEIBHOCTU TMpEANpUATUs. BbIBOIBI U3
pe3yNbTaTOB aHaiu3a. BO3MOXHOCTM TPUMEHEHHS HOBBIX, B TOM YHCIE
MHHOBAIIMOHHBIX, (OpM o0O0CIyXHBaHUS. BO3MOXKHOCTH ONTUMHU3ALMHU IPOLECCOB
cepBHuca.

NunuBuayanpHble 3aaHus TOTIONHSIOT WM PACIIUPSIOT COJEPIKaHUE BHIIOB
pabot, 1u60 GopMyIUPYIOTCS UCXOASA U3 CTICU(PUKA MPEAIPUATHS CEpPBHUCA.



6. ®OPMbI OTYETHOCTH IO NIPAKTHUKE
[lo wToram mnpPOXOXKACHHS MPOU3BOJACTBEHHOU (MIPEATUIIIOMHON) MPAaKTUKU
CTYJEHT MPEJOCTABIISET CIEIYIONIYIO0 OTUETHYIO JOKYMEHTAIUIO:

—  IHMCBMEHHBIN OTYET O MPOXOXKIACHUU NTPAKTUKH;

—  JHEBHUK NPAKTHKU CTYACHTA, 3aBEPEHHBIC MOJMUCHIO PYKOBOJIUTEIS
MPAKTUKHA OT MPO(HILHON OpraHu3alMy U TIeYaThi0 OpraHu3anuu (B T.4.
COBMECTHBIN paboumii rpaduk (TutaH) MpoOBEAEHUS TMPAKTUKUA U OT3bIB
PYKOBOJUTEISI MPAKTUKH OT MPOGUIHHONU OpraHU3aIin ).

Pe3ynbTarsl NpOM3BOACTBEHHOW NPAKTUKU CTYIJEHT 0000maer B Qopme
nucbMeHHOTO oTuéra. OTuéT noKeH OBbITh HalKMcaH Ha MaTephaiax OObeKTa
NPaKTUKA W TI0 COACPXKAHUIO COOTBETCTBOBATh TPEOOBAHUSAM MPOTPAMMEI
MIPOU3BOJICTBEHHON MpakTUKU. [[1s moAroToBKM OTuY€Ta CTYNEHT BENET JTHEBHUK
MPAKTUKHA, a TAKXE TOTOBUT KONMUM HEOOXOIUMBIX JIOKyMEHTOB. [lo okoHYaHWH
MPAKTUKUA CTYIEHT O0QOpMIISiET OTYET U TOCIE MPOBEPKU PYKOBOJUTENIEM MPAKTUKU
OT NpO(HILHON OpraHu3aly MPEJCTABISAECT €ro JUisl MPOBEPKU PYKOBOIMUTEIIO
MPAKTUKA OT OPTraHU3aIlHH.

Crpykrypa oryéra:

Tutynbnbiii muct (OOpasen npeACcTaBlIeH B MPUIOKECHHUSIX ).

Coneprkanue.

BBenenue, koTtopoe MOMKHO O00OMIMTH COOpaHHBIE MaTepHaIbl W PACKPHITh
OCHOBHBIE BOIIPOCHI M HAMPABIICHUS, KOTOPHIMU 3aHUMAJICSI CTYJICHT Ha MPAKTUKE.
OcHoBHas 4yacThb

1. Obwas mexHuKo-3KOHOMUYECKAsL XapaKmMepucmuka op2aHu3ayuu

1.1. OpraaumzanunonHo-npaBoBasi (opma. HampaBnenus npesarenbHOCTH (T10
ycTaBy). 3akoHOAATeNbHbIE ¥  HOPMATHUBHBIE  aKThl, pErJaMEHTHPYIOIIHE
JEeSTENBHOCTh oOpranu3anuu (denepaibHble, PETUOHAIBHBIE W MECTHBIE aKTHI,
CTaHapThl, BHYTPEHHSA JOKYMEHTAlLMs OpraHUu3alin).

1.2 OpranuzanuoHHasi CTpYKTypa npeanpustus. TpeboBaHusi OXpaHbl Tpyda U
TeXHUKU Oe3omacHOCTU. PecypcHasi 0a3a mMpenocTaBiICHHS JIOTUCTUYECKUX YCIYT.
NudopmaloHHble ¥ WHHOBAIIMOHHBIE TEXHOJIOTMH, MCIIONb3yEeMble B IPOLECCE
MPEeIOCTaBICHHS JOTUCTHUECKUX YCIYT. XapakTepUCTUKa MepcoHania OpraHU3aluu.
[IpodeccronanbHble U TNYHOCTHBIE TPEOOBAHUS K MIEPCOHATY OpraHU3allun

2. Xapakmepucmuka 102UCMU4ecKux yciye, npeooCcmasiaemvlx OpeanHu3ayuer
(npednpusamuem) cepsuca.

2.1. Buasl yciyr, oka3plBaeMbIX OpraHH3aIlMedl HaCEeJIeHUI0. TeXHOIOTHYeCKue
MpOLIECCHl  TMPEAOCTaBICHUS  JIOTUCTUYEeCKUX  yciuyr.  KoHTakTHas — 30Ha
MIPEeIOCTaBICHUS YCIIYT.

2.2. KadecTBO JIOTUCTHYECKHX YCIyr H €ro KOHTpoiab. Iloka3zarenw,
OTIpEICIIAIONINE KAueCTBO JIOTUCTUYECKUX YCIYT B BBIOPAHHOW OTpaciid CepBHCA.
XapakTepuCTHKa Ka4ecTBa JIOTUCTUYECKUX YCIIYT HA MPEANPUATHN cepBrca. MeTo bl
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KOHTPOJIS KadecTBa JIOTUCTHYECKHX YCIYT W TEXHOJIOTHYECKOTro TpoIecca
MPEIOCTABICHUS JTOTUCTUIECKUX YCIIYT.

3. Ananu3z pulHKa 102UCMUYECKUX YCaye 6 cgepe 0esimenbHOCmU OpeaHu3ayuu
(npednpusimus) cepguca. Xapakmepucmuka nompeoumesnei 102UCMu4ecKux yciuye.

3.1. KonkypeHtHass cpena JnedaTenbHOCTH opranuzauuu. SWOT-ananus
JeSITEIIbHOCTH OpTaHUu3aIiH

3.2. XapakTepucTuka  KIUEHTOB-IOTpEOUTENed  JIOTUCTUYECKUX  yCIyT
opranu3anuu. CouuanabHble, IICUXOJIOTUYECKUEe, ITHUYECKUE, KOH(PecCuOHAIbHbIE U
KyJIbTYpHbIE OCOOEHHOCTH TMOTPEOUTENEeH JOTUCTUYECKUX YCIyr. Pe3ynbrarsl
AHKETUPOBAHMSI  KJIMEHTOB OpTaHM3AllMM  OTHOCUTENIBHO  yIIOBJIETBOPEHHOCTU
yciyramu (aHKeTa pa3paldaThIBae€TCsA CaMOCTOSITEIBHO!).

4. Maprxemuneogas desimenbHocmy opeanuzayuu. Komnnexc mapkemunea ycuye.
5. OcHosnvle OP2aHU3AYUOHHO-IKOHOMUYECKUE nokaszamenu,
xapaxmepu3syroujue 0esimeibHOCHb OP2AHU3AYUL.
Crucok ucnoJib30BaHHBIX HH(POPMAITMOHHBIX UCTOYHHUKOB
3akitoueHue (BbIBO/IbI)
Crucok ucnolib3yeMbIX HH()OPMAIIMOHHBIX UCTOYHUKOB.
[Tpwnoxenus (mepBUYIHAS JOKYMEHTAIUS, (parMEeHThl HOPMATHBHBIX JIOKYMEHTOB,
CKpUH-IIIOTHl O(PHUIMATBHBIX CAaHTOB OpTraHW3alluid, OTYETHI O COCTOSHUU OTPACTH,
MOJIOKEHUSI, PEKJIaMHbIE MaTepuajbl, 0030p MapIIPyTOB, JAUCKOHTHBIE KapThl,
MaMATKH U T.I1.).

TekcToBasg 4acTp OTYETA COMEPKUT M3JIOKEHUE PE3YJIbTATOB MPAKTUYECKOU
JESTEIIBHOCTH CTYJEHTa IO BHJAaM BBIMIOJHAEMBIX pPa0OT B COOTBETCTBUHU C
KaJICHJApHBIM TUTaHOM U TpadukoM. OObeM TEKCTOBOM YacTh OTYETA JOJKEH OBbITH
He MeHee 35 cTp. (6e3 mpuIoKEeHU).

Bce wmarepuanbl, mnpuiaraemMble K OTY4€TY, JAOJDKHBI COOTBETCTBOBATH
TpeOOBaHUSIM 00 OTPAaHUYCHHUH IOCTYyTMa K HH()OpMaIuu.

CTyneHTbl, HE BBINOJHUBLINE TMOJHOCTBIO TpeOOBaHUSA, NPEIbABISEMbIE K
COJIEP’)KaHUIO TMPAKTUKK W HE MPEACTABUBIIME OTYETHI, K 3alUTE MNPAKTUKU HE
JIOTTYCKaIOTCS.

Odopmitenne 0T4éTa MO NPOU3BOACTBEHHOM (MPEIAMIIJIOMHOM) MPAKTHKE
OTyé€T 1O MPOM3BOACTBEHHOHN (MPEIIUIIIIOMHON) MpaKkTHUKEe O(OpMIIIETCS B
cootBeTcTBUU ¢ ['OCT 7.32-2001 «OT4€T 0 HaydHO-HCCIEAOBATEIbCKON padoTe.
Crpykrypa u npaBuia odpopmienus», 'OCT 2.105-1995 «OOuime TpeGoBanus K
TeKCTOBBIM  gokymeHTam», ['OCT 7.1-2003 «bubnuorpaduueckass 3amuce.
bubnuorpadudaeckoe onucanne. OOMe TpeOOBaHMS U MPaBUIa COCTABICHUS.
[TapameTpbl CTpaHUIIBI:

- opmar - A4;

- monst (Bepx - 20 MM, HU3 - 20 MM, cripaBa - 15 mm, crieBa -30 Mm);

- rapautypa — «Taiimcey;

- Kerb- 14 mr;

- MEXCTPOYHBIA HHTEPBAT - 1,5;
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- ab3arr (kpacHast ctpoka) — 1,25 cwm;

- Ta0ysius - 1,25 oM,

- HOMEp CTpaHUIbl POCTABISETCA B IPABOM BEPXHEM YTIIy.

TekcT medaraercss CTPOrO B IMOCJIEAOBATEILHOM TMOPSAKE W BHIPABHUBACTCS IO
mupuHe. He momyckaroTcsi pa3HOTO pojia TEKCTOBBIE BCTAaBKM U JIONIOJTHEHUS,
MoMeIllaeMble Ha OTACNbHBIX CTPaHUIAX WIM Ha OOpaTHOW CTOpPOHE JHCTa, H
MEPEHOChl KYCKOB TEKCTa B JApyrue Mecra. Bce mNoACTpouyHble NpUMEYaHUs
opopMisItoTCst (C MEHBIIMM HWHTEPBAJIOM) Ha TOW CTpaHUIE, K KOTOPOH OHH
OTHOCSITCSL.

B mponecce mneuaTaHus TEKCTa NPHU MEPEXOJI€ HA CIEAYIOUIYIO0 CTPAHHUILy HE
PEKOMEHTyEeTCSI:

e [ OTpBIBaTh OJIHY CTPOKY TEKCTa WJIM CIOBO OT MpEAbIAyIIero abs3ara,
Jydlle HareyaTaTh Ha 3TOM CTPAHULIE;

e [| HayMHATH OJHY CTPOKY HOBOTO a03alla Ha 3aKaHYMBAIOIICICS CTPaHUIIE,
Jydiie HayaTh HOBBIM a03al] Ha APYTOM CTPAHUIIE;

e [|HAauYMHATH B KOHIIE CTPAHUIIE CJIOBO C IEPEHOCOM, JIyUllle IEPEHECTH ITO
CJIOBO Ha HOBYIO CTpPaHHUILY;

e [ OTphIBaTh HA3BaHUE TAOJHUIIBI OT €€ COACPKAHMS.

Kaxnmass yacth oTuéra HauymHAETCsl C HOBOM CTpaHHUIBI (K maparpadam 3To
npaBwio He orHocutcs). CioBo rmaBa He numercs. ['nmaBel u  maparpadpsl
HYyMEPYIOTCS apaOCKuMu IudpaMu 0€3 TOUKHU U 3aIUCHIBAIOTCS C a03aIlHOTO OTCTYyIa
(ab3amr paBen 5 3nHakam). Homep maparpada coctouT M3 HOMEpa TJIaBbl M €ro
COOCTBEHHOTO HOMEpa, Pa3JeIEHHBIX TOUYKOW, HO 0€3 TOUKH B KOHIIE.

3aroyioBKM CTPYKTYPHBIX 3JIEMEHTOB paboThl (CoaepxaHue, BBeIeHUEe, HA3BaHUs
TJIaB U 3aKJIIOYECHHE) TIeYaTaroTCsl 3arjlaBHBIMU OyKBaMH >KUPHBIM Iipudrom, a
3aroJIOBKH maparpados - ¢ 3ariaBHOM OyKBBI CTPOYHBIMU OyKBAMU U PaCIONararoTCs
B cepeHe CTPOKU 0€3 TOUKHU B KOHIIE M 0€3 MOIYEPKUBAHUS, BBIACISAIOTCS )KUPHBIM
mpugTOM.

B oruéte mo NPOXOXKIACHHWIO MPOU3BOJICTBEHHON TMPAKTUKA  00s3aTENbHO
noJDKHBI ObITh cchbulkd WMJIM cHockm Ha wucmoib3yeMble uctounnkd. CHOCKU
nenatotcs BHU3Y cTpanuibl. Odopmienune CCBIJIOK pexoMeHayeTcst Aenarh mocie
TOTO MOMEHTa, Korja OyJeT OKOHYATEIbHO COCTABJICH CIMCOK JIUTEPATYpHI, JTHOO
BBIJICIUTH OTAEJIBHO CIUCOK CCHUIOK MO OYEPENHOCTU UX UCIOJIb30BAHUS B TEKCTE U
OTAEJNBHO CIUCOK JuTepaTtypbl. Hanpumep [1, ¢.125-128], roe 1 — HoMep ucTouHMKA
B CIIMCKE JUTEpaTypbl UM B CIUCKE CCBhUIOK, a 125-128 — cTpaHHIlbl, HA KOTOPHIE
CCBLIAETCs aBTOP.

JUist moaBeneHUs MTOTOB M OLEHKH PE3YJbTATOB IPAKTUKU  CTYIEHT
NpeicTaBiIsieT Ha Kaeapy OTYET O MPAKTUKE  PYKOBOJUTENIO MPAKTHKU OT
o0pa3oBaTeIbHON OpPraHU3aI|H JIJIsl OLIEHKH COOTBETCTBHS TPEOOBAHUSM MPOTPAMMBI
MPAKTHUKHU.

12



Urtorn mnpou3BOACTBEHHON (TIPEAIUIIIIOMHON) TMPAKTUKA OLICHUBAIOTCS Ha
OCHOBE KauyecCTBa MPEJCTaBICHHBIX MaTEPHAIIOB U COOECEIOBaHUS C PYKOBOJIUTEIEM
MPaKTUKA OT 0Opa3zoBaTeNbHOW opranu3anuu. [lo uroram NMpakTUKH BBICTABISETCS
3a4€T ¢ orleHKONU. DOPMOM 3aIUTHI OTUETA SBIAETCS coOeceI0BaHuUE.

CpoKku noJIBeACHUSI UTOTOB MPAKTUKU — HE TIO3/THEE HEJIENN MOCIIE 3aBEPIICHUS

IIPAKTHUKH.
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7. ®OHJ OUEHOYHbIX U METOAUYECKHUX MATEPHAJIOB JIUIS1 ITPOBEJEHUSA
IHPOMEXYTOYHOU ATTECTAIIMN OBYYAIOLHIUXCH ITO ITPAKTHUKE

7.1. IlepeyeHb KOMIIETEHIHII C YKA3aHMEM 3TanoB UX ()OPMHPOBAHHUA B IpoLecce OCBOCHHS 00pPa30BaTeJIbHOM

MPOrpaMMblI
[TK-1. '0TOBHOCTH K OpraHU3aIiii KOHTAaKTHOW 30HBI IPENPHUSATHS CEpBUCA
1 aTan 2 3Tan 3 otan 4 stan 5 aran 6 sTan
Teopus . IToBenenue
p [ToBenenue norpedbuTeneit . Jloructuka
MeHepKMeHTa (4 norpeduTenen
(6 cemectp) (8 cemectp)
CEMECTD) (7 cemectp)
Yupasienue
IIpakTuka mno
VYmpasnenue onepanusimu/ KauyecTBOM/
HOJTyYEHUIO
YnpaieHue TeXHOJOTUsIMU Ynpasienue
Benenue B MEPBUYHBIX
Teopus (6 cemectp) 3HAHUSAMH
npodeccuro/ po¢heCCHOHATBHBIX
MeHeKMeHTa (3 9 (7 cemectp)
CesucoJorus YMEHUI U HABBIKOB, B IpextunioMmuas
ceMecTp) ApnanTtanus JIuIl ¢ OrpaHUYCHHBIMU
(1 cemectp) TOM YHCJIe MPaKTHKA
N BO3MOKHOCTSIMH 310POBbSI K KU3HU (6
IIEPBUYHBIX YMEHUU U cemectp) (8 cemectp)
HaBBIKOB HAay4YHO- P Jloructuka
. [IpakTHKa 10 MOTYYESHHIO
UCCIIEI0BATEIBCKOM o (7 cemectp)
po(heCCUOHATBHBIX YMEHHI U OIBITA
JeSITeTbHOCTH 5
npoeCCHOHANBHON e TENbHOCTH
(4 cemectp)
(6 cemectp)

[1IK-2. '0TOBHOCTB K INIAaHUPOBAHUIO POU3BOICTBEHHO-X03AUCTBEHHON AEATEIbHOCTH NPEANPHUATHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUS

KOHBIOHKTYPEI PbIHKA U CIIPOCA IMOTP:

ebuTeneil, ¢ yueToM cCOIMaIbHOM MOJUTHKU TOCYAapCTBA

1 aTan 2 sTan 3 aTan 4 3Tan 53Tan
CTtaTucTUKa o bu3Hec nyiaHMpoOBaHUe B
®uHaHCOBBIX
(5 cemecTp) Jloructruke /busHec-
Y4eT v aHa/IU3 MEeHEePKMEHT
. NJIAHUPOBaHUE
(buHaHCOBBIN yyerT, (6 cemecTp) .
. CTpaTervyeckum (7 cemectp)
yHpaBJieHYeCKUI OpraHu3salys v IJIaHUpoBaHUe
o o Opranusanus u MEHEPKMEHT IIpeaaunioMmHas
y4eT, PpUHAHCOBBIH JlesITeJIbHOCTU NpeANpUTUI
IJIAaHUPOBaHHU e (7 cemecTp) NpaKTHKa
aHaJu3) cepBuca
JlesITeJIbHOCTU (8 cemecTtp)

(4 cemecTp)

(5 cemecTtp)

npeAnpuUsTUN cepBHrca

(6 cemecTp)
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[IpakTrka o
MOJIyYEHUIO
npodeccuoHaIbHbIX
YyMEHHWH U ONbITa
npodeccuoHalbHOU
JlesITeJIbHOCTHU
(6 cemecTp)

[1K-4. T0OTOBHOCTb K y4acCTHIO B IPOBEEHUH UCCIeJOBAHUM COLIMAIbHO-TICUX0JIOTHYEeCKUX 0COOEHHOCTEN MOTPEOUTEIS C yIeTOM
HallMOHaJ/IbHO-PerMOHaJIbHbBIX U fieMorpaduyeckux GaKkToOpoB

1 aTtan 2 3Tan 3 3Tan 4 3Tan 53Tan 6 sTan
CTpaTeruueckuu
MeTobl HAyYHBIX [loBenenue MapKeTUHT/
YCCJIeJOBaHUH [ToBenenune notpebutenen (7 MapkeTHHIroBbIE
(4 cemecTp) noTrpeduTe e ceMecTp) HCC/IeJOBaHUSA
(6 cemecTp) (8cemecTp)
JKOHOMETpPHUKA
(4 cemecTp)
[IpakTuKa o
MOJIyYEHUIO MeTonb! HAyYHBIX
[Icuxopmarnoctuka o
NepBUYHBIX YCCIeJOBaHUM .
(3 cemectp) CTpaTeruyeckui
npo¢deccHoHaIbHBI (5 cemectp)
o MapKeTHHT/ IIpeasguniomMmHasn
X YMEHUH U HayyHo-
MapkeTHHIOBBIE NpaKTHKa
HaBbIKOB, B TOM Hcce0BaTeNbCK
YcCJie/IOBaHUS (8 cemecTtp)
YyycJie NepBUYHbBIX as paboTa
N (7 cemecTp)
YMEHUU U HAaBbIKOB (6cemecTp)
Hay4HO-
HccJIe,0BaTebCKO
U fessTesibHOCTHU (4
ceMecTp)
[1K-5 - roTOBHOCTB K BBINIOJIHEHU IO MHHOBALLMOHHBIX IPOEKTOB B chepe cepBuca
1 aTan 2 3Tan 3 3Tan 4 3Tan
JKOHOMUYECKas OLleHKa CtpaTeruueckui MapkeTHHT
YnpasJjieHUe npoeKkTamMu . N
VHBECTUIMOHHBIX IPOEKTOB (6 cemectp) MapKeTUHT/ MHHOBauuK/MHHOBaLLMOHHBIN
(5 cemecTp) p MapkeTHHIrOBbIE MeHEe/PKMEHT
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nuccjieanoBaHudAd

HUP
(6 cemecTp)

(7 cemecTp)

(8 cemecTp)

CTpaTerdiyeckuid MapKeTHHT/
MapKeTHUHTOBbI€E HCCJIe/JOBAHUS
(8 cemecTp)

[peaaunioMHast NpaKTUKa
(8 cemecTp)

[IK-6. [0OTOBHOCTbh MPpHMEHEHUN COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTUH B IIpoliecce MpeJoCTaBAeHUs YCAYT, COOTBETCTBYOLUX
TpebGOBaHUSM NOTPEOUTES

1 sTan 2 3tan 3 3tan 4 atan 53rtan
TeopeTuyeckue TpancnopTHoO- TpancnopTtHoO-
p MapKeTUHTOBbIE p p p p
OCHOBBI JIOTHUCTUKH YnpasseHue nensamu CKJIaZICKHEe CKJIaZICKHe
KoMMyHUKauuu/ CBsI3U ¢
(4 cemecTp) NOCTABOK JIOTUCTHUYECKHE JIOTUCTUYECKH E
0011eCTBEHHOCTbIO
(6 cemecTp) TEXHOJIOTUH TEXHOJIOTUHU
(5 cemecTp)
(7 cemecTp) (8 cemecTp)
[IpakTuKa o IIpeaauniomMmHas
MOJIY4YEeHUI0 NpaKTUKa
npodeccuoHabHbIX CepBuc (8 cemecTtp)
OcHOBBI ynipaBJieHUs 3aNlacaMyu .
YMEHUH U OMbITa TOBApOJBUKEHUS
(5 cemectp) .
npodeccuoHabHOMN (7 cemecTp)
JlesITEJIbHOCTH
(6 cemecTp)

[IK-7.T'oTOBHOCTB K pa3pa60TKe IIponecca npeaocTtaBjaeHud yCjayr, B TOM YUCJie B COOTBETCTBUMU C Tpe6OBaHI/IHMI/I l'IOTpe6I/ITeJIH, Ha
OCHOBE HOBEHUIIIHNX I/IH(l)OpMaL[I/IOHHbIX W KOMMYHHWKAIITUOHHBIX TEXHOJIOTUH

1 aTan

2 3Tan

3 3Tan

4 3Tan

OCHOBBI yIIpaBJIeHUS
3amacamMu
(5 cemecTp)

MHbopMaLlOHHbIE CEPBUCHBIE
TEXHOJIOTUH B JIOTUCTUKE/
MeTpoJiorus, cTaHAapTU3aLUs,
cepTudUKaIus
(6 cemecTp)

[IpakTHKa 110 OJY4YEHHUIO

npodeccHoHaTbHBIX YMEHUHN U OTbITA
npodeccroHaIbHOU J1esITeIbHOCTH

(6 cemecTp)

MapkeTHHT ycayr/
OneHka 613Heca
(7 cemecTp)

[IpeaaunioMHass NpaKTUKA
(8 cemecTp)

16




7.2. OnucaHue nokasartejei u KPUTEPUEB OLICHUBaAHUA KOMIIeTEeHI[ Ml HA PA3JTUYHBIX 3TallaX UX (l)OpMI/IpOBaHI/Iﬂ,

OINHCaHHE HIKAJI OLICHUBAHHUA

Kputepun onieHnBanust pe3yabTaToB 00yueHus

OmnuncaHue moKas3atenen u KPpHUTCPHUECB OLCHUBAHUA KOMIICTCHINHU

OTHOIIIEHHH, B.T.4. C
y4eTOM KauecTBa

IIPEIOCTAaBISIEMBIX
JIOTUCTUYECKUX YCIYT;

IIPEIOCTaBISIEMBIX
JIOTUCTUYECKUX YCIYT;

=
= -
3 5 Ouenka
S 8 © [Tnanupyemsbie Onenka
25 5 «HEYIOBJICTBOPUTEIHHO OrneHka «xopomoy / OrneHka «OTIUIHOY /
= I £ | pesyibTathl oOyueHus «YIOBJIETBOPUTEIILHOY /
o s » / Hezauer (0-54 3auer (70-84 Gamna) 3auert (85-100 GamioB)
g 3 3auer (55-69 6amioB)
SR, 0aoB)
7 oTan
YmMenus: He ywmeer. HeMoHcTpUpyeT YMeeT npuMeHsTh HeMoHCcTpUpyeT
00OCHOBBIBATH JleMoHCTpUpYET YacTUYHBIE YMEHUS 0€3 | 3HAHUS Ha MPAKTHUKE B | BRICOKUH YPOBEHb
HaTpaBICHUS YaCTUYHBIC YMEHUS, rpyObIX OMUOOK MpH 06a30BOM 00BEME MTPH YMEHHIA MTpH
COBEPIIICHCTBOBAHHUS J0ITycKast rpyobie 000CHOBaHHH 000CHOBaHHH 000CHOBaHHH
OpraHu3aluu OLIUOKH MPHU HaNpaBJICHUS HanpaBJICHUS HaTpaBICHHS
KOHTAKTHOM 30HBI 000CHOBaHHUH COBEPIIICHCTBOBAHHUS COBEPIICHCTBOBAHHUS COBEPILICHCTBOBAHUS
NPEINPUSATHSI CEPBUCA C | HATIPABICHUS OpraHu3aluu OpraHM3aINN OpraHu3aluu
1eNblo (GOPMHUPOBAaHUS | COBEPIICHCTBOBAHUS KOHTAKTHOM 30HBI KOHTAKTHOM 30HBI KOHTAKTHOMN 30HBI
JOATOCPOYHBIX OpraHu3aluu NPEIPUATHS CEPBUCA C | TIPEANPHUSATHS CEPBUCA C | PEANPUATHS CEPBUCA C
KIIMEHTYPHBIX KOHTAKTHOW 30HBI 1eNbl0 (GOPMUPOBaHUS | 1IETBI0 (POPMUPOBAHUS | LIEJIBIO (POPMUPOBAHHUS
OTHOIIEHUH, B.T. 4. C NPEIPUATHUS CEPBUCA C | JOITOCPOUYHBIX JIOJITOCPOYHBIX JOJATOCPOYHBIX
; Y4€TOM KayecTBa 1eNbi0 GOpMHUPOBAHUS | KIMEHTYPHBIX KJIMEHTYPHBIX KJIMEHTYPHBIX
= | IpeaocTaBIsieMbIX JIOJTOCPOYHBIX OTHOILIEHUH, B.T.4. C OTHOILIEHUH, B.T.4. C OTHOILIEHUH, B.T. 4. C
JIOTUCTUYECKHUX YCIYT; | KIUEHTYPHBIX Y4eTOM KauecTBa y4€TOM KayecTBa y4eTOM KayecTBa

IIPEIOCTaBISEMBIX
JIOTUCTUYECKUX YCIIYT;

MIPEI0CTABIISIEMbIX

JIOTUCTHYECKUX YCIIYT;
Hagpiku: He Bnaneer. HemoHcTpupyet Bnaneer 6a3oBbiMu HeMoHcTpupyet
IIpEeJICTaBJICHUS JleMoHCTpUpyeT YaCTUYHbIE BIIaJICHUS IpUEMaMU U HaBbIKAMHU | BJIaJIEHUS Ha BBICOKOM
MIPEIIOKEHUM 110 HU3KUH yPOBEHB 0e3 TpyObIX OIIMOOK MIpeICTaBIICHUS YpOBHE HaBbIKAMH
COBEPILIEHCTBOBAHUIO BJIa/ICHUS] HaBbIKAMU HaBBIKAMU IpeUI0KEHUH 110 NIpeJICTaBJICHUS
OpraHu3aluu [IpeJICTaBJICHUS NpEeCTABIICHUS COBEpILIEHCTBOBAHUIO NPeUI0KEHU N IO
KOHTAKTHOMN 30HBI PeI0KEHUN TI0 NPeJUI0KEHUH 110 OpraHM3aINN COBEPIIICHCTBOBAHHIO
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TPEANPHUATHS CEPBHCA C
EJBI0

(dhopMupoBaHUs
JOJTOCPOYHBIX
KIIMEHTYPHBIX
OTHOIIIECHUH B BUJIE
MUCBMEHHOTO OTYETA;

COBEPILICHCTBOBAHUIO
OpraHu3aIuu
KOHTaKTHOM 30HBI
OpEANpPUSITHSL CEPBHCA C
LEJIBIO

(dbopMupoBaHus
JOJTOCPOYHBIX
KJIMEHTYPHBIX
OTHOIIICHUI B BUJIC
MUCBMEHHOTO OTYETA;

COBEPIIICHCTBOBAHUIO
OpraHM3aIuu
KOHTAaKTHOM 30HBI
NPEANPHUITHS CEPBHUCA C
LCJIBIO

dbopmMupoBaHUSI
JIOJITOCPOYHBIX
KIHEHTYPHBIX
OTHOIIICHU B BHJIE
MHUCHMEHHOTO OTYETa,;

KOHTAKTHOM 30HBI
MIPEANPUSATHS CEPBHUCA C
LENBIO

dbopmupoBaHus
JIOJITOCPOYHBIX
KIIMCHTYPHBIX
OTHOIIIEHHH B BUJIE
MMHUCBMEHHOI0 OTUETA,

OpraHu3aIuu
KOHTAKTHOM 30HBI
MIPEANPHUATHS CEPBHUCA C
LIEJIBIO

(dbopMupoBaHus
JIOJITOCPOYHBIX
KJIMEHTYPHBIX
OTHOIIIEHHH B BHJIE
MHUCHMEHHOI'O OTYETA,

5 Otan

Ornucanue noka3aresieil 1 KpUTepueB OIlCHUBAHUS

[K-2

YMenust:
aHAJM3UPOBATH CIIPOC
Ha JIOTUCTHYECKUE
YCITYTU TPEAIPUATHS
CepBHUCA; OLIECHUBATh
KOHKYPEHTOCIOCOOHOC
Th TIPEJOCTABIISIEMBIX
JIOTUCTUYECKUX YCIYT C
y4€TOM KOHBIOHKTYPBI
PBIHKA U COLIUATBHOM
MOJIUTHKY TOCYAapCTBA;
paccuuTHIBATh U
aHAJIM3UPOBATH
OCHOBHBIE TIOKA3aTen
Ou3Hec-TUIaHa MPH
IUTaHUPOBAHUU
MIPOU3BOICTBEHHO-
XO35IMCTBEHHOU
NesITeTbHOCTH
NPEINpUsATUS CEpBUCA C
y4€TOM U3MEHEHUs
PBIHOYHOM
KOHBIOHKTYPBI U

He ymeer.
HeMoHCcTpUpyeT
YaCTUYHBIC YMEHUSI,
J0ITycKast rpyobie
OLIUOKY MPU aHATHN3E
cmpoca Ha
JIOTUCTUYECKUE YCIIYTH
MPEIPUSATHUSI CEPBUCA;
MIPU OLIEHKE
KOHKYPEHTOCHOCOOHOCT
Y IPEIOCTaBISIEMBIX
JIOTUCTUYECKUX YCIYT C
Y4E€TOM KOHBIOHKTYPBI
PBIHKA U COLIMAJIBHOM
MOJIUTUKYU FOCYAapCTBa;
IIpU pacyeTe U aHallu3e
OCHOBHBIX ITOKa3aTelen
Ou3Hec-TUIaHa Mpu
IUTAHUPOBAHUHU
MIPOU3BOJICTBEHHO-
XO35IMCTBEHHOM
NesITeTbHOCTH
IPEeIPUATHUS CEPBHCA C

HeMoHcTpUpyeT
YacTUYHBIE YMEHUs 0e3

rpyObIX OMUOOK MpH
aHaJM3e crpoca Ha
JOTHCTUYECKUE YCIIYTH
NPENPUSTUS CEPBUCA;
NPU OIICHKE
KOHKYPEHTOCIIOCOOHOCT
U TIPE0CTABIISIEMBIX
JOTHCTUYECKUX YCIYT C
y4€TOM KOHBIOHKTYPBI
PBIHKA U COITUAIIBHOM
MOJIUTHKH TOCYAapCTBA;
IpU pacueTe U aHaIn3e
OCHOBHBIX [1OKa3aTeJIel
Ou3Hec-TUTaHa MPU
TUTAHUPOBAaHUH
IPOH3BO/ICTBEHHO-
XO35HCTBEHHOMN
NeATeTbHOCTH
NPEANPHUATHS CEPBHCA C
y4eTOM H3MEHEHHS
PBIHOYHOM

YMeeT npuMeHTh
3HAHUS Ha MPAKTUKE B
06a30BOM 00BEME TPH
aHaJM3e cIpoca Ha
JOTHCTUYECKUE YCIYTH
NPEINPUSATHUS CEPBUCA;
IIPU OIICHKE
KOHKYPEHTOCHOCOOHOCT
U TIPE0CTABIIEMBIX
JIOTHCTUYECKUX YCIYT C
y4€TOM KOHBIOHKTYPBI
PBIHKA U COLTUABHOM
MOJUTHKY TOCYAapCTBA;
IPU pacyeTe U aHaIu3e
OCHOBHBIX [OKa3aTeNen
Ou3Hec-TuTaHa pu
IUTAHUPOBAHUHU
POU3BOICTBEHHO-
XO035HCTBEHHON
JeSITEIbHOCTU
NPEINpPUSTUS CEpBHUCA C
Y4€TOM U3MEHEHUs
PBIHOYHOM

HeMoHCTpUpYyeT
BBICOKHI YPOBEHb
YMEHHI MTPH aHAIH3E
crpoca Ha
JIOTUCTHYECKHUE YCIYTH
MPENPUSATHUS] CEPBHUCA;
P OLICHKE
KOHKYPEHTOCIOCOOHOCT
U TIPEJ0CTABISIEMbIX
JIOTUCTHYECKUX YCIIYT C
y4€TOM KOHBIOHKTYPBI
PBIHKA U COLUATBHOM
MOJIUTHKY TOCY/AapCTBA;
[IPU pacyeTe U aHalu3e
OCHOBHBIX ITOKa3aTelien
Ou3Hec-TUIaHa Mpu
IUTaHUPOBAHUU
MIPOU3BOJICTBEHHO-
XO35IMCTBEHHOU
NesITeTbHOCTH
NPEINpPUATHUS CEPBUCA C
Y4€TOM U3MEHEHUS
PBIHOYHOM




crnpoca norpedurenei B
TMHAMUKE ;

Y4€TOM U3MEHEHUs
PBIHOYHOM
KOHBIOHKTYPBI U
cmpoca norpeduTenei B
JIMHAMUKE;

KOHBIOHKTYPBI H
crpoca notpeduTeseli B
JMHAMUKE;

KOHBIOHKTYPBI U
crpoca noTpeduTenei B
JMHAMUKE;

KOHBIOHKTYPBI U
cnpoca norpeduresnei B
TMHAMUKE;

Hagriku:

pa3paboTKHu
NPEITOAKECHUHN IO
pPa3BUTHIO
MPOU3BOJICTBEHHO-
XO03SMCTBEHHOM
JIeSITeIbHOCTH
NPEANpPUsITAN CEPBHCA
Ha TJIAHOBBIA MEPUOJ C
Y4ETOM KOHBIOHKTYPBI
pBIHKA U cOpoca
moTpeOuTeNeH, a
TaK)Xe COLIMaIbHOM
MOJIMTUKU TOCY/IapCTBa;

He Bnaneer.
[eMoHCcTpUpyeT
HU3KUU yPOBEHb
BJIaJICHUS HaBBIKAMH
pa3paboTku
NPEIJIOKECHUH IO
Pa3BUTHIO
MPOU3BOJICTBEHHO-
XO03SMCTBEHHOM
JIEATEIHbHOCTH
NPEANPUSTANA CepBHCa
Ha TJIAHOBBIN MTEPUOJ C
Y4E€TOM KOHBIOHKTYPBI
pPBIHKA U cripoca
noTpeduTenei, a
TaK)Ke COIUaIbLHOM
MOJIUTUKU TOCY/IapCTBa;

HeMoHcTpUpyeT
YaCTUYHBIE BJIAJICHUSA

0e3 rpyObIX OmuO0K
HaBbIKaMHU pa3pabOTKH
MPEITIOKEHAN IO
Pa3BUTHIO
MPOU3BOJICTBEHHO-
XO03SIMCTBEHHOH
JIeITeNLHOCTH
MpEeNPUSTANA cepBHCa
Ha IUIAHOBBIW MEPUOJ C
Y4€TOM KOHBIOHKTYPbI
pBIHKA U cIIpoca
norpeduTenei, a
TaKXKe COIIMAIILHOM
MOJIMTUKU FOCY/1apCTBa;

Brnaneet 0a30BEIMU
MpueMaMH ¥ HaBbIKAMHU
pa3paboTKu
MPEITOAKEHHI IO
Pa3BUTHIO
MPOU3BOICTBEHHO-
XO03SIMCTBEHHOM
JIeSITSILHOCTH
MPEANPUSTANA cepBUCa
Ha IJIAHOBBIA MEPUOJ, C
Y4ETOM KOHBIOHKTYPBI
pBIHKA U cIIpoca
noTpeOuTeIIeH, a
TakKe COIMaIbHOM
MTOJIMTUKU TOCY/IapCTBa;

HeMoHCTpUpYyeT
BJIaJICHUS HA BEICOKOM
YPOBHE HaBbIKAMH
pa3paboTKHu
NPEIIOAKECHUH TTO
Pa3BUTHIO
MPOU3BOJICTBEHHO-
XO35IUCTBEHHOU
JIESATeIIbHOCTH
NpEANPUSTANA cepBHCa
Ha TJIAHOBBIN MIEPHOJ C
y4€TOM KOHBIOHKTYPBI
pBhIHKA U cripoca
noTpeduTenei, a
TaKXe COIaIbHON
MOJIMTUKU TOCY/IapCTBa;

Onucanue nokasareneil u

[1K-4

6 Oran
YmMenus: He ymeer. HeMoHCcTpUpyeT YMeeT npuMeHSTh HeMoHCcTpUpyeT
Onpenenste HeMoHCcTpUpyeT YacTUYHBIC YMEHUS 0€3 | 3HAHUS Ha NMPAKTHUKE B | BRICOKUH YPOBEHb
HaIlpaBJICHUS YaCTUYHBIE YMEHUS, rpyObIX OMUOOK MpH 0a30BOM 00BEME MTPH YMEHHU NpH

HCCJIEeI0BaHUs U
pa3pabaThIBaTh TUIAH

J0ITycKast rpyobie
OLITUOKH MPU

OTPEICIICHU U
HaIpaBJICHUS

OTpeICIICHU N
HaIpaBJICHUS

OTpeICTICHUN
HaIpaBJICHUS

MapKEeTUHTOBOTO OTIpeIeJICHUN UCCIIeZIOBAaHUS U UCCIIEZIOBaHUS U HCCIIEZIOBAHUS U
HCCIIEZIOBAHUS HaIpaBJICHUS pa3paboTke miaHa pa3paloTke mjaaHa pa3paloTke maaHa
NOTPEOUTENBCKOTO HCCIIEJIOBAHUS U MapKEeTHUHI'OBOT'O MapKEeTUHIOBOTO MapKEeTUHTOBOTO
crpoca Ha pa3paloTke mjiaHa UCCIIEZIOBAHUS UCCIIEZIOBAHUS HCCIIEZIOBAHUS
JIOTUCTUYECKHUE YCIYTH, | MApKETUHIOBOTO HOTPEeOUTENIHCKOTO HOTPeOUTEIHCKOTO NOTPEOUTENHCKOTO
COIMAJIbHO- WCCJIEJIOBAHUS crpoca Ha cnpoca Ha crpoca Ha
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MICUXOJIOTUYECKUX NOTPEOUTEIHCKOTO JIOTUCTUYECKHUE YCIIYTH, | JOTUCTUYECKHE YCIYTH, | JIOTUCTUYECKHUE YCIYTH,
ocobeHHocTel crpoca Ha COLIMAJIbHO- coluaabHO- COLIMAJIbHO-
notpeouTenel ¢ JIOTUCTUYECKUE YCIYTH, | MCUXOJIOTHYECKUX MICUXOJIOTUYECKHX MICUXOJIOTUYECKUX
y4€TOM BIUSHUS COIMAIILHO- ocobeHHoCTeH ocobeHHoCTeH ocoOeHHOoCcTe!
HaI[MOHAJIBHO- MICUXOJIOTMYECKUX notpebuTeneii ¢ ya€tom | motpeduTeneii ¢ yuérom | moTpedureneit ¢ yuétom
PETHOHANILHBIX U ocobeHHOCTe! BJIMSIHHUS HAITMOHAIBHO- | BIIMSIHUS HAI[MOHAIBHO- | BIIMSHUS HAIIMOHAIBHO-
neMorpapudecKux norpedurenel ¢ y4éToM | peruoHaIbHBIX U PETUOHANIBHBIX U PETHOHATILHBIX U
(akTopoB; BIIUSIHUSI HALIMOHATIBHO- | AeMOTpaduIeCcKuX neMorpaduIecKux neMorpaduIecKux
PETHOHANIBHBIX U ¢bakTopoB; ¢dakTopoB; (hakTopoB;
neMorpaduIecKux
(hakTOpOB;
Hasrpixn: He Bnaneer. HeMoHCcTpUpyeT Bnageer 6a3oBeiMu HeMoHCcTpUpyeT
MapKETHHTOBOTO JleMoHCTpUpYET YaCTUYHBIC BIIAJICHUS NpUEeMaMU M HaBBIKAMU | BJIaJICHUS Ha BBICOKOM
WCCIICZIOBAHUS HU3KHIA YPOBEHB 0e3 rpyObIX OmUO0K MapKETHUHTOBOTO YpOBHE HaBBIKAMHU
MOTPEOUTENBCKOTO BJIQ/ICHUS] HABBIKAMH HaBBIKAMH UCCIIeZIOBAHUS MapKETHHTOBOTO
crpoca Ha MapKETHHIOBOTO MapKETHHT'OBOTO NOTPEOUTENBCKOTO WCCIICZIOBAHUS
JIOTUCTUYECKUE YCIIYTU | UCCIICOBAHUS UCCIICZIOBAHUS cmpoca Ha MOTPEOUTENBCKOTO
KOHKPETHOTO MOTPEOUTETHCKOTO NOTPEeOUTEIECKOTO JIOTHCTUYECKUE YCIYTH | CIpoca Ha
NPEINpUsATUS CEpBUCA C | CIpOca Ha crpoca Ha KOHKPETHOTO JIOTUCTUYECKHUE YCIIYTH
y4ETOM BIIUSTHUS JIOTUCTUYECKUE YCIYTH | JOTMCTUYECKHE YCIYTH | IPEANpPUATHS CEpBUCA C | KOHKPETHOIO
HaIOHAJIbHO- KOHKPETHOTO KOHKPETHOTO y4ETOM BIUSHUS NPEINpUATUS CEPBHCA C
PETHOHANIBHBIX U NPEIIPUATHUS CEpPBUCA C | IPENPUATHUS CEpBUCA C | HALIMOHAIIBHO- y4€TOM BIIUSTHUS
nemMorpapuyecKux y4€TOM BIIUSHUS y4€TOM BIUSTHUS PErHOHANIBHBIX U HaIMOHAJIbHO-
(bakTopoB, a TaKXKe HaI[MOHAJIbHO- HaIlMOHAJIbHO- nemMorpaduyecKkux PETHOHANIBHBIX U
COLIMAJIbHO- PETHOHANIBHBIX U PETHOHANIBHBIX U (hakTopoB, a TaKxKe neMorpapuyeckux
TICUXOJIOTUYECKUX nemMorpaduyecKux neMorpaduIecKux COIMAJIbHO- (hakTopoB, a TakKe
ocoOeHHOoCcTeH (hakTopoB, a TakxkKe (hakTOpOB, a TaKKe MICUXOJIOTUIECKUX COIIMAITLHO-
NOTPeOUTENA C LIENBI0 | COLUAIBHO- COLIMAJIbHO- 0CcOOEHHOCTEN MICUXOJIOTUYECKUX
BBISIBJICHUS IPOOJIEM B | ICUXOJIOTHYECKUX MICUXOJIOTUYECKUX NOTpeOUTEINs C 1IeJIbI0 | 0COOEHHOCTEN
00CITy)KNUBaHUH ocoOeHHocTeH ocoOeHHoCTeH BBISIBJICHUS IPOOJIEM B | TOTPEOUTEIS C LIETIBIO
MOTpeOuTENEiH; MOTPEOUTENS C LIETBIO MOTPEOUTEIIS C LEBIO 00cy>KMBaHUH BBISIBJICHUS TIPOOJIEM B
BBISIBJICHUS IPOOJIEM B | BBISIBJICHUS TPOOJIEM B | TOTPEOUTENEIH; 00CITy)KUBaHUH
00CTy>)KUBaHUH 00cITy>)KUBaHUH MoTpeOuTENeiH;
noTpeduTeneii; norpeOuTenen;

20




5 Oran

Omnucanne mokasareinei u KPUTCPUECB OLICHUBAHUSA KOMIICTCHINN

[1K-5

YmMenus:
Ocy1ecTBasTh NOUCK
HOBBIX PELICHHH,
HaIpaBJICHHbIX HA
COBEpLICHCTBOBAaHUE
WHHOBAIlMOHHOMN
NESATENBHOCTH
MIPEANPUATHUS CEPBUCA C
Y4ETOM U3MEHEHUN BO
BHEIIIHEH cpejie;

He ywmeer.
HeMoHCcTpUpyeT
YaCTHUYHbIE YMEHUS,
J0ITycKast rpyobie
OLIUOKH MPHU
OCYIIECTBJIICHUH [TOUCKA
HOBBIX PEIICHU,
HallpaBJICHHBIX Ha
COBEPILUEHCTBOBAHUE
MHHOBAllMOHHOM
NEeATENBHOCTH
MIPEANPUATHS CEPBUCA C
YYETOM U3MEHEHHU BO
BHEIIIHEH cpeie;

HeMoHCcTpUpyeT
YacTUYHBIE YMEHUs 0e3
rpyObIX OMUOOK MpH
OCYULIECTBJICHUH ITOUCKA
HOBBIX PELICHU,
HAIPaBJICHHBIX HA
COBEPIIEHCTBOBAHNE
WHHOBAIlMOHHOM
JEeSATENBHOCTH
IIPEAIPUATHUS CEPBUCA C
y4€TOM U3MEHEHU BO
BHEIIIHEN cpeJie;

YMeeT NpuMeHTh
3HAHMS HA MPAKTUKE B
06a30BOM 00BEME TPH
OCYULIECTBJICHUH ITOUCKA
HOBBIX PEIICHU,
HaIpaBJICHHbIX HA
COBEPILIEHCTBOBAHNE
VHHOBAllMOHHOMU
JEeATENBHOCTH
IIPEANPUATHUS CEPBUCA C
Y4ETOM U3MEHEHU BO
BHEIIIHEH Cpeie;

HeMoHCcTpUpyeT
BBICOKUI YPOBEHb
YMEHUH IIpH
OCYIIECTBJICHUH [TOUCKA
HOBBIX PELICHHH,
HaIpaBJICHHBIX HA
COBEPLIECHCTBOBAHUE
MHHOBAallMOHHOH
NESTENBHOCTH
MIPEANPUATHUS CEPBUCA C
Y4ETOM U3MEHEHUN BO
BHEIIIHEH cpejie;

Hagrikn:

MIPOBECHUS
NPeIBAPUTEIHHOTO
000CHOBaHUSA
MPOEKTHBIX PEIICHUI B
cdepe JTOTUCTHUKH, &
TaK)Ke aHaJIM3a PUCKOB,;

He Bnageer.
HeMoHcTpupyeT
HU3KUI YPOBEHb
BJIa/ICHUS] HaBBIKAMU
MIPOBEICHUS
MIPeIBAPUTEIHLHOTO
000CHOBaHUS
MPOEKTHBIX PEHICHUH B
cdepe JTOTUCTUKY, a
TaK)Ke aHaJIN3a PUCKOB;

JeMoHcTpupyet
YaCTUYHbIE BIIaJICHUS

0e3 TpyObIX OIIMOOK
HaBBIKAMH MTPOBECHHUS
peBapUTEIHHOIO
000CHOBaHMS
HNPOCKTHBIX PEIICHUI B
cthepe JIOTHCTHKY, &
TAK)Ke aHaJIM3a PUCKOB,;

Bianeer 0a30BEIMH
pUEeMaMU ¥ HaBbIKaMHU
NPOBEACHUS
NPeIBAPUTEIHHOTO
000CHOBaHUSA
MPOCKTHBIX PEIICHUI B
cdepe JIOTUCTHUKH, &
TaK)Ke aHajIK3a PUCKOB,;

HeMoHcTpupyet
BJIQJICHUS HA BBICOKOM
YpOBHE HaBbIKaMHU
NIPOBECHUS
peIBaPUTEIBLHOIO
000CHOBaHUS
MPOEKTHBIX PEIICHUI B
cdepe JTOTUCTHKH, &
TaK)Ke aHaJIM3a PUCKOB,;

3 Oran
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Onucanue nokasaresei 1 KpUTeprueB OIlCHUBAHUS

I1K-6

VYMeHus:
OreHnBaTh "

He ywmeer.
HeMoHcTpupyeT

HemoHcTpupyet
YaCTUYHbIE YMEHUs 0e3

YMeeT npuUMeHSTh
3HAHUS Ha MPaKTUKE B

HeMoHcTpupyet
BBICOKHUI YPOBEHb

aHAJIM3UPOBATH YaCTHYHbIE YMEHUS, rpyOBIX OITUOOK MpHU 0a30BOM 00BEME MPHU YMEHUH TIPH OIIEHKE U
pe3yJIbTaThl JonycKast rpyobie OLIEHKE U aHaJM3e OLIGHKE U aHaJu3e aHayu3e pe3yIbTaToB
MapKETUHTOBBIX OIITUOKM MPH OLIEHKE U | Pe3YJIbTAaTOB PE3YNIbTATOB MapKETHUHTOBBIX
HCCJIeI0BaHUM, aHaJIM3€ Pe3yJbTaTOB MapKETUHTOBBIX MapKETUHTOBBIX HCCJIeI0BaHUM,
MIPOBOJUMBIX C LEJIbIO | MAPKETUHIOBBIX UCCJIeI0BaHUH, UCCJIeI0BaHUH, MIPOBOJUMBIX C LENIbIO
BBISIBJICHUS HCCIEeI0BaHUM, MPOBOJUMBIX C IIEJIbI0 | TPOBOJUMBIX C IIEJIbIO | BBISIBJICHUS
norpedHoCTEH MPOBOJIUMBIX C LEJIbIO | BBISBJICHUS BBISIBJICHUS norpeOHOCTEH
noTpeouTens BBISIBJICHUS norpeOHoCTEH norpebHOCTEH noTpeouTens
JOTUCTUYECKUX YCIYyT; | moTpebHOCTeH norpeouTens norpeouTens JIOTUCTUYECKUX YCIYT;
noTpeouTens JIOTUCTUYECKUX YCIYT; | JJOTUCTUYECKUX YCIYT;
JIOTUCTUYECKUX YCIIYT;
Hagrpixn: He Bnaneer. HeMoHcTpUpyeT Bnageer 6a3oBeiMu HeMoHCcTpUpyeT
Ucnonb3oBanus JlemoHCTpUpYET YaCTUYHBIE BJIAJICHUS preMaMH 1 HaBbIKaMH | BJIaJICHHS HA BBICOKOM
COBPEMEHHBIX HU3KUH yPOBEHb 0e3 rpyObIX OmUO0K HCIIOJIb30BaHUS YPOBHE HaBbIKAMH
CEPBHUCHBIX TEXHOJIOTHH | BJIaJ€HUS HABBIKAMH HaBbIKaMU COBPEMEHHBIX HCIOJIb30BaHUS
B IIpo1Liecce HCIIOJIb30BaHUS HCIIOJIb30BAHUS CEPBUCHBIX TEXHOJIOTHI | COBPEMEHHBIX
IIPEI0CTABIICHUS COBpPEMEHHBIX COBpPEMEHHBIX B IIpoliecce CEpBUCHBIX TEXHOJIOT MM
JIOTUCTUYECKON YCIYTH, | CEPBUCHBIX TEXHOJIOTUHN | CEPBUCHBIX TEXHOJOTUH | MpeOCTaBICHUS B IIpo1iecce
C UCII0JIb30BaHUEM B IIpoIiecce B IIpoliecce JIOTUCTUYECKOW YCIyTH, | MPEIOCTABICHUS
MH(POPMAIIMOHHBIX U MIPEIOCTABIICHUS NpeIOCTaBICHUS C MCII0JIb30BAaHUEM JIOTUCTUYECKOM YCIyTH,

KOMMYHUKAIIMOHHBIX
TEXHOJIOTUM JIJIs
(dhopmupoBaHus 6a3bl
3HaHUH O
MOTPEeOHOCTSIX
KJIMEHTOB;

JIOTUCTUYECKOMN YCIIYTH,
C UCII0JIb30BAaHUEM
WH(OPMAITMOHHBIX U
KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH 1A
(dbopmupoBaHus 6a3bl
3HAHUK 0 TOTPEOHOCTAX
KIIUCHTOB;

JIOTUCTUYECKOHN yCIIyTH,
C MCII0JIb30BaHUEM
WH(GOPMAITMOHHBIX U
KOMMYHUKAIIHOHHBIX
TEXHOJIOTUHN JJIs
hopmupoBaHus 6a3bl
3HaHHUK 0 TOTPEOHOCTAX
KJIMEHTOB;

WH(OPMAITMOHHBIX U
KOMMYHUKAIIMOHHBIX
TEXHOJIOTUM JIJIs
hopmupoBanus 6a3bl
3HaHHUH O TOTPEOHOCTAX
KJIUEHTOB;

C UCII0JIb30BaHUEM
WH(OPMAITMOHHBIX
KOMMYHUKAIIMOHHBIX
TEXHOJIOTUM JIJIst
dbopmupoBaHus 6a3bl
3HaHHUM O TOTPEOHOCTAX
KIJIMEHTOB;

5 Otan
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Onucanue nokasareseil 1 KpUTepueB OIICHUBAHUS

[K-7

YMeHnus:

Bri6uparts Mmatepuanisl,
crienuaibHOe
o0opyaoBaHHE U
CpeaCTBa MpH
pa3paboTke mporecca
MIPEIOCTABICHHUS
JIOTUCTUYECKON yCITyTH
C y4eTOM
norpedHOCTEH
noTpeduTeNei;
OcyiiecTBasATh
KOHTPOJIb KayecTBa
mpoliecca cepBrca u

He ywmeer.
HeMoHcTpupyeT
YaCTHYHBIE YMEHHS,
JOTTyCKasi TpyObIe
OIIUOKH MPH BBIOOPE
MaTepHUaJoB,
CHEIHATBLHOTO
000pyIOBaHHS U
CPEICTB IpH
pa3paboTke mporecca
MIPEIOCTABIICHHUS
JIOTUCTHYECKOU YCITyTH
C Y4€TOM MOTpeOHOCTEH
noTpeduTeneii; mpu

HemoHcTpupyet
YaCTUYHbIE YMEHUs 0e3

rpyOBIX OITUOOK MpHU
BBIOOpE MaTepHaoB,
CHEIHMaIBLHOTO
00opyIOBaHHS U
CPEICTB MPHU
pa3palboTke mporiecca
NpeI0CTaBICHUS
JOTHCTUYECKON yCIYTH
C YYE€TOM MOTpeOHOCTEH
notpebuTeneit; npu
OCYILIECTBJICHUU
KOHTPOJISI Ka4eCTBa

YMeeT npuMeHSTh
3HaHUSI Ha TIPAKTHKE B
0a30BOM 00BEME MPHU
BBIOOpE MaTEepHasoB,
CHEIHAITLHOTO
o0opynoBaHUs U
CPEJICTB MPHU
pa3paboTke mporiecca
PeI0CTABICHHS
JIOTHCTUYECKOU yCITyTH
C Y4ETOM MOTpeOHOCTEH
norpeduTenet; mpu
OCYILIECTBICHUU
KOHTPOJISI Ka4yeCcTBa

HeMoHcTpupyet
BBICOKHUI YPOBEHb
yMEHUH Tipu BeIOOpE
MaTepHUaoB,
CHEIHaTBLHOTO
00OopyI0BaHUS U
CpEeICTB IpH
pa3paboTke mpoiiecca
MIPEIOCTABIICHHUS
JIOTUCTUYECKON yCITyTH
C yueToM noTpedHocTeit
norpeduTeneii; npu
OCYLIECTBICHUU
KOHTPOJISI Ka4eCTBa

00CITy>)KMBaHUS; OCYILIECTBJICHUU npoliecca cepBuca u npoliecca cepBuca u npoliecca cepBuca u
KOHTPOJISI KaueCcTBa 00CITy>)KBaHUS; 00CITy)KHBaHHUS; 00CITy>)KMBaHHUS;
mpoliecca cepBuca u
00CITy>)KMBaHUS;
Hagpiku: He Bnaneer. HemoHcTpupyet Bnaneer 6a3oBpiMu HeMoHcTpupyet
BHEJIpEHUS U JleMoHCTpUpyeT YaCTUYHbIE BJIaJICHUS IpUEeMaMU 1 HaBbIKaMH | BJIaJIEHUS Ha BBICOKOM
HCIIOJIb30BAHUS HU3KUH ypOBEHB 0e3 TpyObIX OIIMOOK BHEJIPCHUSI U YpOBHE HaBBIKAMH
UH(POPMAIIOHHBIX BJIa/ICHUS] HaBbIKAMU HaBbIKAMM BHEJJPEHUS U | HCIIOJIb30BAHUS BHEJIPEHUs U
CHCTEM U TEXHOJIOTHH C | BHEIPEHUS U UCTIOJIb30BAHUS UH(POPMAIIMOHHBIX UCTIOJIb30BaHUS
y4eToM Iporecca HCIOJIb30BaHU UH(POPMAIIMOHHBIX CUCTEM U TEXHOJIOTUH ¢ | HHPOPMAIIMOHHBIX
CepBHCa; MH(POPMAIMOHHBIX CHCTEM U TEXHOJIOTHI ¢ | y4eToM mpoliecca CHCTEM U TEXHOJIOTHHI ¢

CHUCTEM U TEXHOJIOTHI C
y4eToM Tpolecca
CepBHCa;

y4eTOM Iporecca
CepBuCa;

CepBUCa;

Y4ETOM Ipoliecca
cepBuca.
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7.3. TunoBble KOHTPOJIbHBIE 32IaHUS WJIH MHbIE MATEPUAJIbI, HEOOX0AUMbIE

JJISl OLIEHKH YMEHUI, HABBIKOB U (MJIM) ONbITA AeATEeJbHOCTH,

XapaKTepu3yIMX 3Tanbl ((OPMUPOBAHUS KOMIIETCHIIMII B IIpouecce

0CBOEHHs 00pPa30BaTeIbHOM MPOrpaMMbl

IlpuMepHble THNOBBIE KOHTPOJIbHBIE BONPOCHI NPH 3alIUTE OTYETA
(TOJTHBIN KOMIUIEKT KOHTPOJIBHBIX 33JIaHUN WJIM UHBIX MaTEPHAJIOB, HEOOXOAMMBIX
JUIsl OLICHKW YMEHUM, HABBIKOB U (MJIM) OMbITA ACSATEIBHOCTU, XapaKTEPUIYIOIIUX
sTanbel (POPMUPOBAHUS KOMIIETEHLIMHA B MPOIIECCE OCBOCHUS 00pa3oBaTENbHOU
nporpamMmbl mpenactaBieH B @OMM no mpou3BOJACTBEHHOHN (TIPEAAUILIIOMHON )
MIPAKTHUKE):

1.

(O8]

10.

11.

12.

Oco0eHHOCTH KOHBIOHKTYPBI PBIHKAa U CIpoca moTpedutesneit B cdepe
JIOTUCTHKHU

KoHKypeHTHBIH aHaIu3 AeITeIbHOCTH IPEIIPUITHUS CEPBHUCA.

Bune! ycniyr, oka3bIBaeMbIX OpTaHU3alleld HACEIEHUO

OcHoOBHbIE OpraHU3aIlMOHHO-3KOHOMHYECKHE MOKa3aTeH,
XapaKTEepU3YIOIINE NEATEIbHOCTh OPraHM3alliY, OLIEHKA UX TUHAMUKH.
MapkeTHuHroBasi JesTEIbHOCTh OpraHuM3aluu  (LEHOBas MOJIMTHKA,
pekiIamMHas  J€ATEIbHOCTh M 1p.), OLEHKa HeoOXoauMmMocTh €€
COBEpLIEHCTBOBAHUS

HanpasiieHus AesTeIbHOCTH OpraHU3aluy (110 YCTaBy);

XapakTepUCTUKAa  KIWEHTOB-NIOTPEOUTENEH  JIOTUCTHUYECKUX  YCIYT
OpraHM3auy.

KoHTakTHas 30Ha mpeanpusiTUs CepBUCA: JTOCTOMHCTBA U HENOCTATKH
OpraHHU3aIiH.

[Ipodeccuonanbupile W JUYHOCTHBIE TpeOOBaHUS K  MEPCOHATY
OpraHM3aIiu sl pabOThl B KOHTAKTHOM 30HE U OIICHKA MX BBITIOJHEHUS B
JeSITEIbHOCTH OpraHU3aluy.

MapkeTHHroBasi A€SITeIbHOCTh OPraHU3alMi Kak OCHOBA (POPMHpOBAHUS
KJIMEHTYPHBIX OTHOILICHHI

VYnopaBieHne  3J€MEHTaMHd  KOMIUIEKCa MAapKEeTWHra  yCIOyr IpH
dbopMUpOBaHUH MPOIECcCca OOCTYKUBAHUS

dopMHpOBaHUE 10JITOCPOUYHBIX KIMEHTYPHBIX OTHOLIEHUN

7.4 MeTroanuecKkue MaTepuaJibl, ONpeessonue Npoueaypbl OleHMBAHUA
YMeHUIi, HABBIKOB U (WJIH) ONbITA 1eATEJIbHOCTH, XapAKTEPU3YIOIIUX ITATBI

¢dopmMupoBaHus KOMIETEHLMI

MeTtonpl KOHTPOJISE YMEHHUH W HABBIKOB — 3TO CIHOCOOBI JIEATEITLHOCTH
MPEIOIaBaTeNl U CTYJECHTA, B XOJI€ KOTOPBIX BBISBIIETCA YPOBEHb YCBOCHUS U
OBJIQJICHUSI TPEOYEeMbIMU 3HAHUSIMU, TTOJIYYEHHBIMU B X0/1€ Y4€OHON IIPAKTUKH.

Ilesb KOHTPOJIA: BBIABUTH YPOBEHb YMEHMH U HABBIKOB;, HW3Y4YUTh
WHIMBUyaJIbHbIE OCOOEHHOCTH CTYACHTOB.
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JUis oueHku yMeHuWid W HaBblKOB cTyaeHToB AOY BO JIO TUD®IIT
pazpaboraHa OaIbHO-PEUTUHTOBAs CUCTEMA.

bannbHO-peliTUHrOBass ~ cUCTEMa  NPEACTaBIsIET  cO0OM  cUCTEMY
KOJIMYECTBEHHOW OLIEHKM KadecTBa OCBOEHHUs 00pa30BaTEIbHOW MpPOTrpaMMbl
BBICILIET0 00pa30BaHUs CTYACHTOM B CPAaBHEHUU C IPYTUMU CTYACHTAMHU.

[enstmu BBeAeHNS OAIITIbHO-PEUTUHIOBON CUCTEMBI SIBIISIOTCA:

— IOBBILIEHUE MOTUBALMM CTYJEHTOB K OCBOEHHUIO 00pa30BaTEJIbHBIX
porpamm (B TOM YHUCJIE€ IPOU3BOJACTBEHHOM (MPEIAUIIOMHOMN) IPAKTUKN );

— TOJIyY€HHE AETaTbHOM M Pa3HOCTOPOHHEH HWH(POPMAalMU O KAvyecTBE U
pE3yJIbTATUBHOCTH  MPOXOXKJIEHUS  MPOU3BOJACTBEHHON  (IPEIAMIIIIOMHON)
IIPaKTUKY;

— CTUMYJUpPOBAaHUE CHCTEMATUYECKOM pabOThl CTYJEHTOB B TEYEHUE
IPOU3BOJCTBEHHON (PEIAUIIIOMHON ) IPAKTUKH.

CBeneHHsl IO UTOraM 3alIUThl OTYETA O MPAKTUKE 3aHOCATCS B BEIOMOCTb U
3aYETHYIO KHWXKKY CTYyCHTA.

[Io pe3ynpTaTaM MNPOXOXKJIECHHUS MPOU3BOJCTBEHHON  (MpEaIUIIIOMHON)
PAKTUKHU IPOBOJUTCS MPOMEKYTOUHASI ATTECTALMS: PYKOBOJUTEIEM MPAKTUKH OT
OpraHU3alMH BBICTABIIECTCS 3a4ET C OLEHKOM.

YPOBHHM OCBOEHMUS JUCHHUITVIMHBI

MuHUMaIIbHBIN OcHoBHOM [IponBUHYTHIN
bannv 55-69 70-84 85-100
3auem 3a4yTeHo
Oyenka 3 | 4 ‘ 5

3auem c ouenkoui «omauuno» (85-100 6annoe) — BHICTABIISIETCS C YUETOM
OIIEHKH PYKOBOJUTENS MPAKTUKH OT MPOQPHIHLHON OpraHU3aliK; OTYET BBIMIOJIHEH
B IIOJJHOM O0BE€ME€ M B COOTBETCTBHU C TPEeOOBAHUSIMHU, PE3YJIHTATUBHOCTH
MpPaKTUKA TPEACTaBICHA B KOJWYECTBEHHOM U KayeCTBEHHOM 00paboTKe;
MaTepuall M3JI0KEH TPaMOTHO, J0Ka3aTelIbHO; B MPOLECCE 3aIlUuThl CBOOOHO
UCIIOJB3YIOTCSL TIOHATHS, TEPMHHBI, (POPMYIUPOBKH; BBINOJHEHHBIC 3aJaHUS
COOTHOCSTCS ¢ (POPMHUPOBAHUEM KOMITCTCHITUH.

3auem c ouenkout «xopouion(70-84 6Oanna) — BBHICTABIAETCS C YYETOM
OTICHKU PYKOBOIUTENS MPAKTUKHU OT MPO(PHIBHON OPTaHU3aIMN; OTYET BHITTOJTHEH
MOYTH B TIOJTHOM 00BEME U B COOTBETCTBUU C TPEOOBAHUSAMH; B MPOIIECCE 3AMUTHI
TPAMOTHO HCIIOJIB3yeTCsl MPOGECCHOHANBbHAS TEPMHUHOJIOTHS - YETKO W TIOJIHO
U3JIaraeTcsl MaTepuall, HO HE BCET/a MOCIIe0BATEIHHO; OMMCHIBAIOTCS PE3yIbTAThI
BBITTOJTHEHHBIX ~33JIaHMi, HO HE BCEIJa YETKO COOTHOCHTCS BBIIOJHCHHE
npoeCCUOHAIBHOW ~ JEATENIBHOCTH ¢ (popMHpOBaHMEM  ONPEACICHHOM
KOMITICTCHITHH.

3auem ¢ ouenkou «yooenemeopumenvno» (55-69 Oami0B) —
BBICTABJISIETCS. C YYE€TOM OIIEHKHM PYKOBOJUTENS MPAKTUKU OT MPOdHIBHOM
OpraHM3alliy; B Ciydyae, €CJIM CTYACHT B IMPOIECCe 3alIUThI MMOKA3bIBACT HU3KUM
YpOBEHb BIIaJIeHUsI MPO(YECCHOHATBHBIM CTHJIEM PE€UU B H3JIOKCHHH MaTepuaa;
HU3KUN ypOBeHb OGOPMIICHUS NOKYMEHTAIlMM TI0 TIPAKTHUKE, HU3KUH YpPOBEHD
BIAJICHUSI METOAMYECKOW TEPMHHOJIOTHEH; HOCHT OINMCATEIhHBIN XapakTep, 0e3
AJIEMEHTOB aHaJIN3a; HU3KOE KauyeCTBO BBIMOJTHEHUS 3aJaHUi, HAMPaBICHHBIX HA
dbopMHUpOBaHUE KOMITETCHITHN.
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Hezauem ¢ ouenkoit «Heyoosremeopumenvhon(0-54 oannoe) -
BBICTaBJISICTCS C YYETOM OIICHKH PYKOBOAMTENS TPAKTUKA OT MPOPUILHOM
OpraHu3allMM;, JOKYMEHTHI 10 TMpaKTHKE HE OQOPMIICHBI B COOTBETCTBHH C
TpeOOBAHHMAMU; OMHCAHUE W aHAIM3 BUIOB NPO(ECCHOHATBLHON JESITEIBHOCTH,
BBITIOJIHCHHBIX 3aJaHUi OTCYTCTBYET HJIM HOCUT ()parMEeHTapHBIA XapaKTep.

HeynoBnerBopuTenbHas OIGHKa, ITOJyYEHHAs TIpH 3alllUTe OTYETa,
IPU3HACTCS aKaJeMHUYECKOW 3a0JDKEHHOCThIO. CBEJIEHUS 1O HWTOraM 3alluThl
0T4YeTa O MPAKTUKE 3aHOCATCS B BEIOMOCTh M 3a4ETHYIO KHIDKKY CTYJICHTA.

[TokazaTensiMu OlICHMBAHUS KOMIICTEHIIUN SIBJISIFOTCST YMEHHS M HABBIKH,

KOTOpBI€ (hOpMUPYET IPOU3BOJACTBEHHAS (IIPEIIUIIOMHAs ) TPAKTUKA.

8. IEPEYEHDb YYEBHOM JIUTEPATYPHI U PECYPCOB CETH
«AHTEPHET», HEOBXOJIUMBbIX JJIs1 IPOBEJAEHUS ITIPAKTUKHA

a) HOpMATHBHbIE PABOBbIE AKTHI:

1. Koncturymuss Poccuiickoir ®@enepanuu ot 12.12.1993r. (mpunsita
BCEHApOJHbIM TojocoBaHueM 12.12.1993) (c yu€ToM mONMpaBOK, BHECEHHBIX
3akoHamu P® o nompaBkax k Koncrurymuum P® ot 30.12.2008 N 6-®PK3, or
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®OK3, or 21.07.2014 N 11-®K3).//
«Cobpanue 3akoHoaatenbcTBa POy, - 04.08.2014. - N 31. - cT. 4398.

2. 3akoH PO ot 07.02.1992 N 2300-1 (pex. ot 03.07.2016) "O 3amure
npaB notpeduteneit” // http://www.consultant.ru/document/cons_doc_ LAW_ 305/

OcHoBHas JauTEpaTypa:

1. bacorckuii JI. E. CoBpeMeHHBIN cTpaTernyeckuii aHanu3: Yd4eOHUK /
JLLE. bacosckuii. - M.: HUL] UH®PA-M, 2014. - 256 c. - (Bricuiee obpa3oBaHue:
Maructpartypa) http://znanium.com/catalog.php?bookinfo=424025

2. Becenos, H.B. DkcneptHOoe obecnieueHre TPaHCTIOPTHOM JIOTHCTHKHU:
Momnorpadus / H.B. Becenos, A.A. Poros, 1.C. KpaBuyk, O.A. boptauk. — M.:
W3natenscko-ToproBasi kopmopauust «Jlamkos u K, 2013. — 230 c.
http://znanium.com/bookread2.php?book=513913

3. Bunorpagosa M. B. Opranuzainys ¥ IJIaHUPOBAaHUE ACATEIbHOCTH
npeanpusITuii ceprl cepBrca [DIEeKTpOHHBIHN pecypce] : Yuebnoe nmocobue / M. B.
Bunorpagosa, 3. M. Ilanuna. — 8-¢ u3ag. — M.: HN3garenbcko-Topronas
kopropausi  «JlamkoB u  K°», 2014. — 448 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=511993

4. I'apuno JI. Il. NuadopmanmoHHbIE TEXHOJIOTHH B KOMMEPIIUU:
VYuebnoe nocodue / JLII. I'aBpunos. - M.: HULl Uudpa-M, 2013. - 238 c.
http://znanium.com/bookread2.php?book=371445

3. [Naxkuackuit A. M. T'ajpxunckuid, A. M. Jloructuka [Da€KTpOHHBIN
pecypc]: Yuebnuk ans OakanaBpoB / A. M. lamxunckuil. - 21-e uza. - M.:
N3narenscko-ToproBas kopropauust «JlamkoB u  K°, 2013. - 420 c.
http://znanium.com/bookread2.php?book=414962

6. ['opOynoB B. JI. busHec-mmaHupoBaHME C OLEHKOM pPHUCKOB U
s dexTuBHOCTH TIpoekTOB: Hayuno-mpaktuueckoe mocobue / B.JI. ['opOyHOB. -
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M.. WUl PUOP: HUI[ HHDPA-M, 2013 - 248 c. -
http://znanium.com/bookread2.php?book=414488

7. Hparanuyk JI. C. IloBenenne notpedureneit: Yuedbnoe nmocoodue / JI.C.
Hparanuyk. - M.: HUIL[ HNH®PA-M, 2016. - 192 c. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=459498

8. Hei6ckas B. B.Jloructuka cknaaupoBanus: Yueonuk / B.B. [Ipiockas.
- M.: HUIL NHOPA-M, 2014. - 559 C.
http://znanium.com/bookread2.php?book=427132

9. EnoxoB A. M.YnpaBnenue kauectBoM: YuebHoe mocobue / Enoxos
AM., - 2-u3x., nepepad. u gom. - M.:HUI[ UHOPA-M, 2017. - 334 c.: 60x90
1/16.(Beicmiee obpasoBaHue: bakanaBpuar)
http://znanium.com/bookread2.php?book=612323

10. HNudpactpykrypa nHPOPMAITMOHHBIX TEXHOJIOTHA Ha MPEANPHUSTHIX
cepBuca u Toproiau: MoHorpadus / H.I'. fmuna, A.Il. bo6oBuy. — Mockaa :
Pycaiinc, 2017. — 176 c. https://www.book.ru/book/926336/view2/1

11. Maromenos III. III.YnpaBneHune TOBapHbBIM aCCOPTUMEHTOM U
3anacamu: Y4eoHuk s 6akanaBpos/LLL.IIT.Maromenos - M.: Jlamkos u K, 2016. -
176 c. http://znanium.com/bookread2.php?book=515759

12. Menpiackuit B. I.MIlHHOBaInmoHHbIH MeHEKMEHT : yuyeOHuk / B.I.
Menpiackuit. — M. : UHOPA-M, 2017. — 295 c¢. — (Bricmiee oOpaszoBaHue:
BbakanaBpuar). http://znanium.com/catalog.php?bookinfo=768557

13. MeHeKMEHT KauyecTBa BBITIOJIHEHHUSI padoT, yCIyr W CepBUCA :
yuebHoe nocobue / anunosa-I'.M. Bonkosckas, I'.11. MomuanoB. — Mocksa :
KuoPyc, 2017. — 288 c. — Jlns 6akanaBpoB. https://www.book.ru/book/921320

14. HaymoB B. H. OcHOBbI mnpeanpuHUMATENbCKON AESITENbHOCTH:
VYuebnuk / B.H. Haymos. - M.: HUI] UH®PA-M, 2014. - 313 ¢ 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=411733

15.  Haymos B. H. Crparernueckuii mapketunr: Yuebnuk / B.H. Haymos.
- M.: HULl UHOPA-M, 2014. - 272 c.: - (Breicuiee o6pa3oBanue: Marucrtparypa)
http://znanium.com/bookread2.php?book=428247

16.  Pesnuk I'.A. CepBucnas aestensHocTh: YueOHuk / ['.A. Pe3nuk, A.W.
Mackaesa, FO.C. [Tonomapenko. - M.: HUIL Undpa-M, 2013. - 202 c.: 60x90 1/16.
- (Briciiee oOpa3oBaHuUE: bakanaBpuar) 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=352240

17. Pomanosuu XK. A. CepBucHas 1eITeIbHOCTD [ DJIEKTPOHHBINA pecypc] :
VYuebnuk / XK. A. PomanoBuu, C. JI. KamaueB; moxg o6m. pen. mpod. XK. A.
PomanoBuya. - 6-¢ wm3n.,, mnepepab. m gom. - M. : H3zmarenbcko-Topromas
kopriopausi  «lamkoB wu  K°), 2017. - 284 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=430365

18. Ceupuaenko [O. II. CepBucHas JeATeIbHOCTh B OOCIYKUBAHUU
HaceseHus [ DneKTpoHHBIH pecypc]: Yuebnoe nocobue / 0. I1. CBupuaenko. - M.
HamxkoB u K, 2017. - 2-¢ wm3ag. 220 c¢. 3BC  ZNANIUM.COM
http://znanium.com/bookread2.php?book=760143
JlonoJiHUTeILHAS JINTEPATypa
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19. AnToHOB, I'.J]. YnpaBienne KOHKYpEeHTOCIIOCOOHOCTRIO OpraHu3aluu
: yue6.nmocodue / I'. I. Antonos, O. I1. Usanosa, B. M. Tymus. - M. : UHOPA-M,
2014. - 300 c. http://znanium.com/catalog.php?bookinfo=424139

20. Jxyxa B. M.MIHHOBallMOHHBIA MEHETKMEHT: YueOHuK / Ky3pbMHUHOB
A.H., ITorocsn P.P., FOpkoB A.A.; Ilox pen. Jxyxu B.M., - 2-e uzn. - M.:1L]|
PUOP, HUIl HNHDPA-M, 2016. - 380 c. - (Beicmiee o6pa3zoBaHue)
http://znanium.com/catalog.php?bookinfo=556473

21. Hyoposun, U. A. IloBeaenue morpeduTeneii [ DIeKTpOHHBIN pecypc] :
VYuebnoe nocodue / U. A. JlyopoBuH. - 4-¢ u3n. - M.: Jlamkos u K, 2017. - 312 c.
3BC ZNANIUM.COM http://znanium.com/bookread2.php?book=415239

22. HUsBanoB [I'.I. Cknanckas noructuka: YueOnuk / HMBanos I'.I.,
Kupeeea H.C. - M.: U] DPOPYM, HUI[ HMHODOPA-M, 2016. - 192 c.
http://znanium.com/bookread2.php?book=536700

23. KauectBo ycnyr B TOpoACKOM XO3sicTBE : ydyeOHoe mnocobue /
H.C. Hukonaes. — MockBa : Pycaiinc, 2016. — 151 c.
https://www.book.ru/book/920099

24. [lerpoBa A.M. TpaHcnopTHas JOTMCTHKA: OpraHU3alus IMEPEBO3KU
rpy3oB: YuebHoe nmocodue / A.M.Iletposa, FO.H.Ilaperopoaues, A.M.ApoHun u
Tp. - M. dopym: HHULl HUHOPA-M,  2014. - 368 c.
http://znanium.com/bookread2.php?book=426961

25. [Tomos II. B.Jloructuka: Mmomaenu u MeTojbl : yueb. mocobue / I1.B.
[Tono, N.1O. Mupenxuii, P.b. UByTs, B.E. XapToBckuii ; mox oOm1. u Hayd. pe.
I[I.B. Ilonoa, MN.FO. Mupeuxoro. — M.: UHOPA-M, 2017. — 272 c.
http://znanium.com/bookread2.php?book=809982

26. CrpaTernueckuii MEHEIKMEHT : y4eOHO-MeTomuueckoe mocodue /
C.C. HocoBa, m gp. — MockBa : Pycaituc, 2017. — 179 c.
https://www.book.ru/book/922040

27. TapanoBa 1.B. CepBucosorus [DIeKTpoHHBIM pecypc] : yuyeOHUK /
N.B. TapanoBa, A.B. TpyxaueB. — CraBponons: AI'PYC CraBponoiabCckoro roc.
arpapHoro YH-Ta, 2013. — 296 C. 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=514626

28. VY 10BIETBOPEHHOCTh MOTPEOUTENS. DMIIUPUYECKUE HCCIIEOBAHUS U
npaktuka usmepenus: Monorpadus / Ilox pen. O.K. Oitnep. - M.: HULL Uudpa-
M, 2013. - 220 C. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=364966

Pecypcsnl cetu UaTepHeT

1. AHanutnyeckui LIEHTP pu [IpaBuTenscTBe P®.
http://ac.gov.ru/publications/
2. HNudpopmalimoHHO-aHATTUTUYECKOE areHTCTBO Kommepcants

https:// www.kommersant.ru/
3. MunuctepctBo KyibTyphl PD. https:// www.mkrf.ru/

4. MuHnuctepctBo  oOpasoBanuss W Hayku  P®._ http:/xn--
80abucjiibhv9a.xn--plai/
3. MwuHuCcTEPCTBO IIPOMBILIJICHHOCTH 151 TOPrOBJIA PO.

http://minpromtorg.gov.ru/
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6.  Munucrepcro ciopta P®, https://www.minsport.gov.ru/ministry/

7. MuHucTepcTBO TpyAa U conraabHoM 3amuTel PO, http://rosmintrud.ru/

8. MuHuCTEPCTBO AKOHOMHYECKOTO pa3BUTHUA PO.
http://economy.gov.ru/minec/activity/sections/innovations/

0. Hayunas anextponHas 6ubimoreka eLIBRARY.RU//[DnexkTpoHHbIi
pecypc]. — Pexxum nmocrtyna: http://elibrary.ru/defaultx.asp

10. ®epepanvublidi  mpaBoBod  moptan  "FOpuamueckas  Poccus”
http://www.law.edu.ru

11. O6mepoccuiickas CeTb pacHpOCTpaHEHHUs MPaBOBOM HH(pOpMaLUU
KoncynbTant [Troc// [DEeKTpOHHBII pecypc]. —
Pexxum noctyna: http://www.consultant.ru/

12. OduumanpHpie CalWThl OPraHoOB  PETHOHAJIBHOTO  YHPAaBICHUS
(odunmanbHbIN caiT AJIMUHHCTpauuu JlenuHrpaackou oOnactu
http://www.lenobl.ru/ , opunmanbaeiii cait AnmuHuctpanuu Cankt-IletepOypra
https://gov.spb.ru/, odunmanbHeli UHTEpHET-IOpTan PecnyOonuku  Kapenus
http://www.gov.karelia.ru/ U Ap. B COOTBETCTBHU C TepeyHEM CyOBEKTOB PD
COrJIacHO CTaThe 65 Koncturyuuu PO
http://www.constitution.ru/10003000/10003000-5.htm ).

13. OdummanbHble  CalThl  OpPraHOB  MECTHOTO  CaMOYMPABIICHUS
(mampumep, oduImanbHbIl calT ['aTYMHCKOTO MYHHUIIMIIAJIBHOTO  paiioHa
Jlenunrpanckoit ~ obmactu  http:/radm.gtn.ru/  ,  oduIMaANbHBI  callT
JloteiHOTIOJIBCKOTO MYHHITUTIIAIBHOTO paiioHa JIeHnHrpaackoit odmactu http://xn--
--7sbapcgaavabpxeerioebukwy6h9k.xn--plai/, opuIMaNBHBIA CAaWT OpPraHOB
MECTHOTO caMoyIpaBiieHus ¥Ynan-Y a3 http://www.ulan-ude-eg.ru/ u ap.).

14. Tlopran I'ocynapcTBeHHBIX IIPOTpaMm P®.
https://programs.gov.ru/Portal/

15.  PeiituaroBoe arentctBo RAEX («Oxcnept PAy) https://raexpert.ru/

16. ®epnepanbHas ciyx0a roCyJapCTBEHHOM CTaTUCTUKHU
http://www.gks.ru/
17. DnexkTpoHHas oubnuoTexa Poccuiickon ['ocynapcTBeHHOM

oubsmorexu // [DnekTpoHHbIH pecypc]. — Pexxum mocrtyna: http://elibrary.rsl.ru/

9. INEPEYEHb NHOOPMALNUNOHHBIX TEXHOJIOT UM,
MPOPECCUOHAJIBHBIX BA3 JAHHBIX, HUCIIOJIB3YEMBbBIX IIPHA
OCYHIECTBJIEHUN  OBPA3OBATEJIBHOI'O TITPOIHECCA 11O
JAUCHUITJIIMHE MOAYJIHO), BKJIFOYASA IHNEPEYEHDb
IMPOTPAMMHOI'O OBECIHEYHEHUS U HWH®OPMAIMOHHBIX
CITPABOYHbBIX CUCTEMITPOT'PAMMHOE OBECIIEYEHMUE:

1) Omneparmonnas cuctema (Microsoft Windows IIponpuemapnas);

2) Ilaker oduchbix nporpamm Microsoft Office (MS Word, MS Excel, MS
Power Point, MS Access Illponpuemapnas);

3) ApxuBatop (7-Zip GNU Lesser General Public License)

4) TIporpammHOe obecriedeHHe Il MPOCMOTPA IEKTPOHHBIX JOKYMEHTOB
B cranaapte PDF (Foxit Reader GNU Lesser General Public License);
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5) Wnrepnperarop HTML koma, a Takxke Apyrue SI3bIKH pa3MeTKu web-
crpanull (Mozilla Firefox GNU Lesser General Public License).

NudopmanmoHHbie CripaBOYHbIE CUCTEMBI:

1) ApBrtomaTu3upoBaHHas HWHQPOpMaIlMOHHAs OMOJIMOTEYHAs CHCTEMa
Marc21SQL;

2) CnpaBouHo-npaBoBas cuctema «Koncynprantlnrocy

10. OIIMCAHHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI,
HEOBXOIUMOU JIA MNPOXOXAEHUA HNPOU3BOJACTBEHHOMU
IHPAKTUKH

[Tomemnenus: ais TPOBENCHHUS] TPAKTHKK JIOJDKHBI  COOTBETCTBOBATH
JEHCTBYIOIIMM CaHUTAPHBIM U MTPOTHUBOTIOKAPHBIM HOpMaM, a Tak)Ke TPeOOBAHUSIM
TEXHUKH O€30MacHOCTH IMPHU MPOBEICHUU YYEOHBIX M MPOW3BOJCTBEHHBIX PaboT,
OCHAIIIEHbl KOMITBIOTEPHBIM WJIM HWHBIM O0OpyIOBaHWEM st  paboThl ¢
HOPMAaTUBHO-TIPABOBBIMU JOKYMEHTAMHU M MMEIOIIUM JOCTYN K HHPOPMAIIMOHHO-
CIOpaBOYHBIM CHCTEeMaM W 0a3am JEHCTBYIOIIETO 3aKOHOAATEIbCTBA; C
BO3MOXXHOCTBIO TOJIKIIIOUEHUsI K ceTu «VHTepHeT» M obecredeHneM IocTymna K
AJIEKTPOHHBIM UH(POPMAITMOHHO-00pa30BaTeIbHBIM 0a3aM JTaHHBIX.

PykoBoguTensiM mMpakTUKu OT 00pa30BaTEIbHON OPraHU3allid M CTYICHTaM
obecrieueH JAOCTYI K COBPEMEHHBIM MPOQPECCHOHAIBHBIM 0a3aM JaHHBIX (B TOM
YUCJIe MEXIYHAPOJIHBIM pedepaTuBHBIM 0a3aM JaHHBIX HAYYHBIX HW3JIaHUNA) U
WH(OOPMAITMOHHBIM CIPABOYHBIM CHUCTEMAaM B COBPEMEHHBIX KOMITBIOTEPHBIX
KJIaccax C JIOCTYIIOM B MHTEPHET, B TOM YHKCJIE 1O OECIPOBOIHBIM KaHAJIaM CBS3U
JUTS BBITIOJTHEHUS 33JIaHUMN 10 TIPOTPaMMe MPOU3BOICTBEHHON TIPAKTUKH.

Ne

u/n HaunmenoBanue KoanuectBo

1 Crneunanu3upoBaHHble  aynuTopuu  (Uisi  HamucaHus/ohopMIIeHUS
" | oTyera):

Jl1st camocTosATeIbHOM paboThl, KYpCOBOTO MTPOSKTUPOBAHUS 1

2. | Texunueckue cpencrna obydeHus:

KOMIBIOTEP C MPOrPaMMHBIM 0OecTieYeHUEM |17

3 Creunanu3upoBaHHbIE ayIUTOPUM (711 KOHCYJIBTHUPOBAHMSI, 3alIUTHI
" | oTyera):

JI71st TpyNNOBBIX M UHIWMBUIYATbHBIX KOHCYJIbTAIMH, TEKYIIETO

KOHTPOJISI U TPOMEKYTOUHOM aTTecTalluu 1

4. | Texuuueckue cpeacTBa OOYUCHHUS:

DKPAaH HACTEHHBIN
MYJIbTUMEIUNHBIN TPOEKTOP
KOMITBIOTED C MIPOTrpaMMHBIM 00€CIIEeYEHUEM
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5 HPUJIO’KEHMUE 1
TUTYJIbHBIN JIMCT OTYETA O ITPOXOXAEHNU ITPAKTHUKIA

ABTOHOMHOE 00pa3oBaTeIbHOE YUPEKIACHUE
BbICIIero 0Opa3oBanus JIeHMHrpaaCcKoi 001acTi
«["ocymapCTBEHHBIN HHCTUTYT SKOHOMUKH, (PUHAHCOB, TIpaBa U TEXHOJIOTHI»

daxkynpTeT MEHEKMEHTA, COLIMAIbHOM paboThl U TypHU3Ma

OTYET
O MPOXOXJIEHUUAN HPOI/I3BOI[CTBEHHOI71 (HPEMHHHOMHOﬁ)
IMPAKTUKHA
Brimosnant:
(®UO)
CTyJIeHT OakaaBpuara Kypca dhopmbl 00yUeHUS

HanpasyieHue 43.03.01 — CepBuc
npoduis: JIorucTuka cepBUCHOTO 00CITY)KUBaHUS

OrneHka naTta

PykoBonuTeNb NPakTUKKA OT HHCTUTYTA!

(®UO)
IMoamuce
PykoBoauTenb MpakTUKU OT IPOPUILHON
OpraHH3aliH:

(®UO)
IMoamuce

I"'aTunna
20
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MPUJIOKEHHUE 2
JHEBHUK IMTPAKTUKU CTYAEHTA
ABTOHOMHOE 00pa30BaTENBHOE YUPEKICHHUE
BBICIIET0 0Opa3oBaHus JIeHuHrpaackoi odiactu

«TOCYJAPCTBEHHBIA HHCTUTYT SKOHOMUKHA
®UHAHCOB, TIPABA U TEXHOJIOT Ul»
DakyJbTET

Kadenpa

JHEBHHUK

ITPAKTUKH

(6uo npaxmuxu)

CTYJAEHTA I'PYIIIIbI
M)

(pamunus, ums, omuecmeo NOTHOCHbIO)

Hanpasnenue noarorosku:

(wupp, noanoe nHaumenosarue)

Mecto IMPOXOXKACHUSA ITPAKTHUKU:

PykoBogutens npaktuku ot ' MODIIT:

(hamunus, ums, omuecmeo, yueHas CmeneHs, yueHoe 36anue)

PykoBoauTens npakTUKu OT MPOQPHUIBHON OpraHu3aluu:

(pamunus, umsa, omuecmeo, OONHCHOCb)

Cpoxu IPOXO0KICHUS TPAKTUKU:

I'aTunna

20 r.
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1. COBMECTHBIN IVIAH-TPA®UK MTPOBEJIEHUSA IPAKTUKN

Ng HaumenoBanue pabot Cpoxk mo
n/m TIaHy
1 3 3

PykoBoauTenb NpakTUKX OT NPOPUIBLHON OpraHu3aluu

(noonucs)

PyxoBonutens npaktuku oT [ TOOIIT

(noonucs)

Crynent

(noonucs)

2. THANBUAYAJIBHBIE 3AJIAHUS K ITIPOT'PAMME ITPAKTUKH
(BbIAaKOTCH Kadeapou)

PykoBoauTenb npakTUKu OT NPOPHUIBHON OpraHu3aluu

(noonucs)

PykoBogurens npaktuku or ITUODIIT

(noonucy)

3.COAEP) KXAHME BbIIIOJTHEHHBIX PABOT B IIEPUO/ ITPAKTUKH

33



No Cpok o | BrimosineHo
HaumenoBanwne pabot

n/n IJIaHy (bakTHuecku
1 2 3 4
PykoBonuTenb npakTUKu OT NPOQHUILHON OpraHu3aluu

(noonucs)
PykoBogutens npaktuku ot TUODIIT
(noonucs)

Crynent

34
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OT3bIB pYKOBOAMTE/ISA NPAKTHUKH OT NPO(PUIBLHOM OPraHu3alumu

3a  BpemMsi  MPOXOXKIEHUS  MPAKTUKA  OOYYaIOIIUWCS  BBIMOJHUII
WHIUBUyaIbHOE 3a/laHhe, CcoONIofall TMpaBuUjia BHYTPEHHETO pacrlopsiika,
TpeOOBaHMs OXpaHbl TPyAa U MOKapHOU Oe3omacHocTU. B mepuosa nmpoxoxaeHus
NPAKTUKHU CTYACHT 3apEKOMEHI0BaJ ce0s, KaK

Brison: OpakTUKa CTyJAeHTa
Y

(610 npaxmuxu) (bamunus, unuyuansl)

MOJKET OBITh 3aYTeHA C OLICHKOM « ».

PykoBoauTens npakTUKu OT MPOQPHUIBHON OpraHu3aluu:

I[aTa (noonucoe, pamunust, UHUYUATbL)
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