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1. HAUMEHOBAHUE BUJA ITIPAKTUKU, CIIOCOBA U ®OPMbI (POPM)
EE IPOBEJAEHUSA

[TpousBocTBEHHAs TPAaKTUKA (MPAKTUKA IO MOJYYEHHUIO TMPOodeCcCHOHATBHBIX
YMEHUU W OmbITa TPO(PECCHOHAIBHONW ACSATEIBPHOCTH) CTYACHTOB OakajlaBpuara,
oOyyaromuxcsi o HampapieHuto noarotoBku 43.03.01 — CepBuc (HampaBiIE€HHOCTh
(npoduib) MOATOTOBKH — «JIOTHCTHKA CEPBUCHOTO OOCITYXKUBAHUS») MPOBOIUTCS B
HeIsIX TOoNydeHuss NpodeCcCHOHANBHBIX YMEHUNW M OmbiTa NPOdeCCHOHATBLHOM
JESITENIBHOCTH B 0o0nactu cepBuca (001acTh BKIIOYAET OpPraHHU3aIllMU, B KOTOPBIX
MPOTEKAIT TMPOLIECCHl  CepBUCA, O00ECleYnBaIOIIME MPEJOCTaBIEHUE  YCIyT
MOTPEOUTENI0O B CUCTEME COTJIACOBAHHBIX YCIOBUM M KIMEHTYPHBIX OTHOIICHHUIT). B
WUTOT€ TIPOXOXKJCHUS TMPOU3BOJCTBEHHON NPAKTUKU Yy CTYICHTA JODKHBI OBITh
JNOCTUTHYTHI pe3yibTaTbl OOy4YeHHs, COOTBETCTBYIOIIME 3Tanmy (OPMUPOBAHUS
npodeccuoHaNbHBIX KOMMETEHIIMM, HEOOXOMMMBIX [JIsi TocheAyromeid paboThl B
chepe cepBUca B paMKax OCYIIECTBICHHUS OPraHMW3alMOHHO-YIPABIEHYECKON H
MIPOU3BOJACTBEHHO-TEXHOJIOTUYECKOU EATEIBHOCTH.

BuaoM 1npakTHMKHM, ONKWCBHIBAEMOW HACTOSIIEHM MPOrpaMMOM, SIBIISIETCS
MPOU3BOJCTBEHHAs] TMpakTUKa. THN NPAKTHKM: [PaKTHUKAa MO MOJYYEHUIO
npo¢eCcCHOHATBHBIX YMEHUHN U OTBITA MPOPECCUOHATHHOU IEITETHHOCTH.

Cnoco0bl nmpoBeaeHusl MPOW3BOJACTBEHHON MPAKTUKA C YIETOM TpeOOBaHUM
benepanbHOTO TOCYAapCTBEHHOTO 00pa30BaTEIbHOTO CTaHAApPTAa: CTallMOHApHAs,
BBIC3/IHAS.

dopma NpaKTUKM: JUCKpeTHas (IyTEM BbIACIICHUS B KaJlEHAAPHOM Y4eOHOM
rpaduke HeMpPepHIBHOTO NIEpHOAa Y4eOHOTO BPEMEHH JIJIsl IPOBEACHUS PAKTUKH ).

2. IEPEYEHD IIVTAHUPYEMBIX PE3YJIbTATOB OBYYEHUA ITPU
HNPOXOXIAEHNU ITPAKTUKH, COOTHECEHHBIX C INTAHUPYEMBIMH
PE3YJbTATAMM OCBOEHUS OBPA3OBATEJIBHOM ITPOT'PAMMBbBI

Iliianupyemble pe3yJIbTaThI
0cBOeHHs1 00pa3oBaTeIbHOM
MPOrpamMMbl

I[Inanupyemblie pe3yjbTaThbl 00y4eHHs IPH MPOXOKACHUU
NPaAKTHKH

I1IK-1 - rOTOBHOCTB K YMeuus:

OpraHU3ALMK KOHTAKTHOH 30HB! | ByispisiTh MPEUMYLIECTBA M HEJOCTATKH B OPraHH3aLlHH
TIpCANPHATHA cepBrCa KOHTaKTHOH 30HBI PENPHITHS CEPBHCA;

OnpenensiTh OCOOEHHOCTH KJIMEHTYPHBIX OTHOIICHHWHA Ha
NpEANPHUATHH CEPBHCA

Hcmonp30BaTh pa3iuyHble MOAXOABI B aHAIM3€ MPOAYKTa
OOCITy)KUBaHHsI  [PH  OPraHW3alUU  KOHTAKTHOH  30HBI
HpPEANPUATHS CEPBHCA

[TnanupoBath  O(QUCHBIC IOMEIICHUS HA  KOHKPETHBIX
HPEANPUATHSIX CepBUCA

HaBbiknu:

AHanmu3a TPaKTUKA OPraHW3aldd KOHTAKTHOW 30HBI B
Pa3IUYHBIX OTPACISIX CepBUCA




VYyacrtus B mporecce GOPMUPOBAHHS U PA3BUTHUS KIMEHTYPHBIX
OTHOWIEHUH C Yy4ETOM OCOOCHHOCTEH KOHTAaKTHOW 30HBI
MPEIPHUATHS CEpBUCA

IIpakTyeckoro ynpaBieHUS OLIYIIEHUSMH KIWEHTOB B
KOHTAKTHOM 30HE KOHKPETHOTO NMPEIIPUSATHS CEPBUCA

IIK-2 — roTOBHOCTE K
IJIAHUPOBAHUIO
MPOU3BOJICTBEHHO-
XO03SIMCTBEHHOH AESITEIbHOCTH
NpEeNpUsTUS CepBUCa B
3aBUCUMOCTH OT U3MEHEHHS
KOHBIOHKTYPBI PbIHKA YCIYT U
crpoca noTpeduTeeii, B ToM
YHCJIE C YYETOM COLUATIbHOM
MOJINTUKH FOCyIapCcTBa

Ymenus:

BoisBisATH (hakTOphl BHEIIHEH Cpelibl, BKIKOYasi KOHBIOHKTYPY
PBIHKA YCIYT U CIpOC MOTpeOuTesel, COlUaIbHy0 MOIUTUKY
rocyJlapcTBa, BIUSIONIME HAa OPraHU3alUi0 U IUIAHUPOBAaHUE
NPOU3BO/ICTBEHHO-XO35IICTBEHHOM J€ATEIbHOCTH NPEIIPUATUSL
CepBHCa;

OnenuBarh  (UHAHCOBOE  TMOJIOXKEHHE M Pe3yJbTaThl
JESITEIbHOCTU TIPEANpPUSATHS. CEepBUCAa C YYETOM pPHIHOYHOU
KOHBIOHKTYPBI U CIIpoca NoTpeOuTenei

Hapbiknu:

AHanu3za OpraHu3anuy ¥ IUIAHUPOBAHUS MPOU3BOJCTBEHHO-
XO35IIICTBEHHON /1€ATEIbHOCTH MPENPUATHS CEpPBHUCA C YUETOM
BJIMSIHUSL BHEITHEH cpefibl, B T.4. KOHBIOHKTYPBI PbIHKA YCIYT,
cmpoca TOTpeOuTeNel, BIUSHUS COIMAIBHONW TIOJUTUKU
rocyiapcTBa

[TIK-6. T'oTOBHOCTH TPUMEHEHU I
COBPEMEHHBIX CEPBUCHBIX
TEXHOJIOTHI B Mpoliecce
MIPEIOCTABICHUSI YCIIYT,
COOTBETCTBYIOLIUX
TpeOOBaHMSIM MOTPEOUTENS

Ymenus:

[IprMeHATh COBPEMEHHBIE CEPBUCHBIC TEXHOJIOTHH B MPOIIECCE
NPEI0CTABICHUS JOTHCTUIECKUX YCIyT

OneHnBarh  JIOTUCTHYECKHE  TIOKA3aTeNd,  OTBEYAOIIUE
TpeOOBaHUAM MOTPEOUTENEH JTOTHCTUIECKUX yCIYT

Bri6upaTh onTUManbHBIN BU]T TPAHCIIOPTA, CUCTEMBI XpPaHEHUS
U CKJIQJICKON 00pabOTKH TPY30B C MPUMEHEHUEM COBPEMEHHBIX
CEPBHCHBIX TEXHOJOTHHI B MpOIECCEe MPEIOCTABICHHUS YCIYT,
COOTBETCTBYIOIINX TPEOOBAHUSAM NOTPEOUTEIIS;

HaBpiknu:

VYyactusi B GOpMUPOBAHUH DJIEMEHTOB JIOTUCTHYECKUX CHCTEM
pPa3HOrO YPOBHS Ha MPEANPHUITHAX CEPBUCA C MPUMEHEHHUEM
COBpPEMEHHBIX CEPBUCHBIX TEXHOJIOTHUI

VYyactuss B yIpaBlIeHUU JOTMCTUYECKUMM TIpoOIlecCaMu Ha
OpEeINpUsATUU  CEepBUCAa C IPUMEHEHHEM  COBPEMEHHBIX
CEpBHUCHBIX TEXHOJOTHI B Mpollecce MpPeNOCTaBICHUS YCIYT,
COOTBETCTBYIOIIUX TPEOOBAHMIM MOTPEOUTEIS

IIK-7. 'oToBHOCTB K
pa3paloTke nporuecca
MPEJ0CTaBICHUS YCIyT, B TOM
YHCJIe B COOTBETCTBUM C
TpeOOBaHUIAMHU MTOTPEOUTEIS, HA
OCHOBE HOBEUIIIHUX
MH(OPMAITMOHHBIX U
KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUI

Ymenns:

Pa3pabatbiBaTh  3yIeMEHTBI  Ipoliecca  MPEIOCTABIICHUS
JIOTUCTUYECKHUX YCIYT C YIETOM MOTpeOHOCTEH MoTpeOuTe e
Hcnonbs3oBaTh MHPOpPMAIMOHHBIE CUCTEMblI M TEXHOJIOTHH B
npolecce NpeoCTaBIeHHs JOTMCTUYECKUX YCIyT

Hapbiknu:

Pa3paboTku mporecca npeaocTaBiIeHUsl JOTUCTUUECKUX YCIyT
C yueToMm moTpeOHOocTel moTpeduTesneil, Ha OCHOBE HOBEUIITNX
UH(POPMAIIMOHHBIX 1 KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN
IlogrotoBkH  TpeJUIOKEHUM  TO COBEPIIEHCTBOBAHUIO
POIIECCOB MIPEI0CTABICHUS JIOTUCTHYECKUX ycIyr




KOHKpPETHOI'O

TpeOOBAHUSMH ITOTPEONTEIS

OpeanpusiTuss ¢
MEHEPKMEHTa KadecTBa, B TOM YHUCJIE€ B COOTBETCTBUU C

y‘{éTOM CTaHAapTOB

3. MECTO NPAKTUKU B CTPYKTYPE OBPA3OBATEJIbHOM

HPOI'PAMMBI

[Tpou3BoacTBEHHAs MpaKTHKA (MPAKTHKA MO MOIYYEHUIO MPO(EeCcCHOHATBHBIX
yMeHU u omnbiTa mnpodeccroHanbHor AestenbHocTH) b2.I12  oTHOCHTCS K
BapUAaTUBHOW YacTH W sBisiercss 4acThio broka 2 «llpakTukuy», HampaBieHHs
noaroroBkn 43.03.01 — Cepsuc (HampaBieHHOCTh (Tpouiab) MOATOTOBKU —
«JlorucTrka cepBUCHOTO OOCITYKUBAHUS).

Hludp [IpeamecTByomme 1MCUUILINHBI Y4e0HOT 0 Mocaenywmme IUCHUNIMHBI
KOMIIeTeHII U IUIAHA, B KOTOPBIX 0CBANBAETCH y4eOHOro mjiaHa, B KOTOPbIX
KOMIIeTeH ISl O0CBAUBACTCH KOMIIETEHIHS
[K-1 Bgenenue B npodeccuro / CepBucomorust
Teopust MeHEKMEHTA
[lpakTiika TO  MOJNYYEHUIO  TMEPBHYHBIX
npo¢eCCHOHANBHBIX YMEHHI 1 HaBBIKOB, B TOM [[loBeneHHe moTpeduTeei
YHclie IEPBUYHBIX YMEHUN U HAaBBIKOB HAYYHO- |YTIpaBJIeHUE KaueCTBOM.
HCCJIEI0BATENbCKOMN IEATEIbHOCTH YpaBneHre 3HaHUAMU
[ToBenenue nmorpedureneit Jloructuka
VYnpasienue onepanusMu/ VYupasnenue [[IpeaauniaomMHas mpakTuka
TEXHOJIOTUSAMHU
Ananranus T c OTrpaHUYEHHBIMU
BO3MO>KHOCTSIMHU 3/I0OPOBbsI K JKU3HU
[TK-2 VYyer wu anHanu3  ((PUHAHCOBBIA  yUeT,
yIpaBJICHYECKUI y4eT, GMHAHCOBBIN aHann3) |busHec-tianupoBanue/ busHecH
Cratuctuka [IAHUPOBAHUE B JIOTUCTUKE
dunaHCOBBIN MEHEIKMEHT CtpaTernueckuii MEHEePKMEHT
Opranuzanus ¥ IUIAaHUPOBAaHUE JAeATeNbHOCTH [[I[penaumnioMHas npakTuka
NpeanpusiTUN cepBHca
TIK-6 TeopeTruueckre OCHOBBI JJOTUCTUKU
TpaHCIOPTHO-CKIIAJICKHE
MapkerunroBele KoMMyHHKanuu/ CBsizu ¢
ITOTUCTUYECKHUE TEXHOJIOTUN
00IIECTBEHHOCTHIO
CepBHC TOBapOABUKEHUS
OCHOBBI yIIpaBJIeHUs 3allacaMu
[IpenaumioMHas mpakTHKa
YnpagieHue 1ensMu NoCcTaBok
TIK-7 OcCHOBBI ynpaBjIeHHs 3amlacaMu
Mapketunr  ycnyr/  OreHka
HNHudbopMaimoHHbIe CEPBUCHBIE TEXHOJOTHUH B Susteca

jgoructuke/ MeTpoJorus, CTaHmapTH3alus |
cepTuduKanus

[IpenaurniaomMHas npakTHKa




4. OBBEM IIPAKTHUKHU B 3AUETHbBIX EJIUHULAX U EE
HNPOJOJIKUTEJIBHOCTD B HEJIEJIAX JINBO B AKAAEMUYECKHUX
YACAX

O0beM  MPOM3BOJACTBEHHOM  MPaKTHUKKM  (MpaKTUKa TIO0  TMOJYYEHUIO
npoeCCHOHANBHBIX YMEHHM | oOmbiTa MNpodhecCUOHATBLHON JCSTEILHOCTH) B
3QUETHBIX €IMHUIIAX COCTABJAET - 3 3a4ETHBIX EAUHULBI, MPOJOJIKUTEIBLHOCTh B
HEJENsAX — 2 HEeJIeIIH.

5. COAEPKAHUE NPAKTUKHA

Opranuzanusi npoiecca MPoXOoXKIASHUSI TPOU3BOJICTBEHHON MPAKTUKK (IIPAKTUKH
M0 TOJYyYEHUI0 TPOPECCHOHANBHBIX YMEHUH W OmbiTa MPOGECCHOHATBLHOM
JESITETFHOCTH) OCYIIECTBISIETCS B COOTBETCTBHHM C [lojokeHHEM O TIpaKTHUKe
00y4aroIuxcsi, 0CBAMBAIOIINX 00pa30BaTeIbHbIC TPOrPAMMBI BBICIIIETO 00pa30BaHuUs
B [UDDIIT.

MecTa npoxoxaeHHUs MPOU3BOJACTBEHHONW MPAKTHKU (MPAKTHKU MO TMOJYYCHUIO
npoeccuoOHaNbHBIX ~YMEHHUW W  OmbiTa MPO(ECCHOHATBHOU  JEATEIHHOCTH)
OTPECNAIOTCS  OCOOCHHOCTSMU OOBEKTOB MPOGECCHOHANBLHON  JCSITeNIbHOCTH
BBIITYCKHUKA 110 TporpamMMme OakamaBpuata. B KadecTBe MECT TPOXOKIACHUS
MPAKTHKH MOTYT OBITH BEIOpAHBI IPEANPUATHS CPEpPhI YCIYT, 8 HIMEHHO OpTraHU3aIiH
TOCTUHUYHOTO  OW3HEca, OOIIEeCTBEHHOTO TMUTaHUsS, TYpU3Ma, CIIOPTUBHO-
O3IOPOBUTEINBHBIX  IIEHTPOB,  PAa3BICKATEIbHBIX  I[EHTPOB,  MPEANPHUATHN
TPAHCIIOPTHOTO XO3SMCTBA U JIP. IPEIIPUATHS CEPBHUCA.

CopepxaHue NMPaKTUKU (MPAKTHKU MO MOTYYEHUIO MPO(EeCcCHOHANBHBIX YMEHUN
U ombiTa MpodeccHOHANbHONW  JESATENBHOCTH) OINPEACNSieTCs  COACpKAHUEM
(bopMuUpyeMbIX KOMIETCHIINH.

B pamMkax mpakTHKH TO TOJXYYCHHIO TPOPECCHOHAIBHBIX YMEHHW W OIBITa
npoeCCHOHANBHON  NeATENbHOCTH, B XOJE€ YYacThs B  HEMOCPEACTBEHHOU
MPAKTHYECKON JAESITETbHOCTH MPEANPHUITHS CEPBHUCA, OCYIIECTBISIOTCS:

1. O3HakoOMIIEHHE C OCOOCHHOCTSIMH CQEpbl CEPBUCHOW NEATEIHHOCTH, B
KOTOpPOH (PYHKIIMOHUPYET OpraHu3aIus, BHEIIHUMHU (HaKTOpaMH, BO3IEHCTBYIOIIUMHU
Ha TPEIIPUITHE CEPBUCA;

2. Coop, ananu3 u odopmIICHHE JAHHBIX 00 OCHOBHBIX BHJaX, OpMax U
00BEMax yCIyT, MPEIOCTaBISAEMbIX MPEANPHUSITHEM CEpBUCA; O KAadeCTBE YCIYT, O
TEXHOJIOTUYECKUX TPOIIeCccax CepBHCa, €ro mapamerpax.

3. Cbop, anamm3 u oOpaboTka wuHbOpMAIMU 00 OpraHU3aIMOHHOU
CTPYKTYype, CHCTEME MEHEPKMEHTa Ha TMPEANPHUSITHH CEPBUCA; BHEIPCHHUIO U
pa3paboTKe MPOLECCOB OKa3aHUs YCIYT.

4. COop u odopmieHHE NaHHBIX O COCTaBE U CTPYKType HOPMATHBHO-
MPABOBOTO PETYJIMPOBAHMS COOTBETCTBYIOIIEH chephl CEpPBUCHON AESITEIHHOCTH,
BKJIOYAsi BHYTPEHHIOIO JIOKYMEHTAIUIO MTPEANPUSITUS CEPBHCA.



5. [IpoBeneHre MapKETUHTOBOTO HCCIEIOBAaHUS W/WIM MOHUTOPUHTA C
1enapto cbopa, aHaimm3a U 0GOPMIICHUSI JTaHHBIX 00 OCOOCHHOCTSX MOTpeOuTenei
yCIyT, UX TpeOOBaHUH K MPOIIECCY CePBUCA, O MOTPEOUTEIHCKOM CITPOCE.

6. Coop, ananu3 u oopMieHHE JAHHBIX O XapaKTEPUCTUKAX KOHTAKTHOM
30HBI TPEANPHUATHS CEpPBUCAa, KOMMYHHKATUBHBIX BHYTPEHHHUX U BHEITHUX
mpoleccax; XapakTepUCTUKaxX KaJapoBOi ciy>KObl, TpodhecCHOHATBHBIX TPEOOBAHUSIX
K MEPCOHANY JUIS LIeNIei pa3BUTHS KJIMEHTYPHBIX OTHOILICHUH.

7. COop, ananmu3 U oQopMIICHHE IaHHBIX O pPeCcypcax, HUCIOIb3yeMble B
mpoliecce cepprca (MaTepuaibHas 6a3a npeanpusTis, (UHAHCOBBIE PECYPCHI);

8. COop, anamu3 wu odopMmIeHHE JaHHBIX 00 OpraHu3aluOHHO-
YKOHOMHYECKHX TIOKA3aTeISIX ACATSIIBHOCTH MPEANPUITHS CEPBUCA

0. Coop, ananu3 U 0hOpMIICHHE JAHHBIX O MAPKETUHTOBOM JCSATEIHHOCTH
opranm3anuu (LeHbl, pekiaama W T.1.). OneHka CHIBHBIX U CJIa0bIX CTOPOH
opraHu3aium, yrpo3 u Bo3MoxkHocte (SWOT-aHanu3 AesITeNbHOCTA TIPEATNPUATHS
cepBrca) ¢ y4€TOM BHEIIHUX U BHYTPEHHUX (AaKTOPOB (DYHKIIMOHUPOBAHUSI.

NunuBuayanpHble 3aJaHus JTOTIONHSIOT WJIM PACIIUPSIIOT COJEpPIKaHUE BHIIOB
pabot, 160 GopMYIUPYIOTCS UCXOS U3 CIEUPUKH MIPEATPUSATHUSL CEPBHCA.

6. ®OPMbI OTYETHOCTMH 110 ITPAKTHUKE
ITo wroram TPOXOXKJICHHS TPOU3BOACTBEHHON TMPAKTUKU (TIPAKTUKH TIO
MOJIYYCHUIO  MPOPECCHOHATBHBIX YMEHHMH W OmbITa  MPOECCUOHATHLHOM
JCSATSIIBHOCTH) CTYICHT MIPEIOCTABIISICT CICIYIONIYI0 OTYETHYIO JOKYMEHTAIHIO:

—  NHUCHMEHHBIN OTUYET O MPOXOKACHUHU IIPAKTHKH;

—  JHEBHHK IIPaKTUKH CTYJCHTA, 3aBEPCHHBIC IOAMHCHIO PYKOBOIMTEIS
MPAKTUKHA OT NMPO(HILHON OpraHu3alMy U TIeYaThi0 OpraHu3anuu (B T.4.
COBMECTHBIN paboumii rpaduk (TuTaH) MPOBEIAEHUS IMPAKTHUKHA U OT3bIB
PYKOBOAMUTEIS MPAKTUKH OT MPO(HIBHON OpraHu3aIim).

Pe3ynbpTaThl NMPOM3BOJACTBEHHOW TPAKTUKHA (MPAKTHKH 10  ITOJIYYCHHUIO
po¢eCCHOHANBHBIX YMEHUN U OMbITa MPOPECCHOHATBHOU JEATEIbHOCTH) CTYICHT
00606maer B ¢dopme nucbMeHHOro otuéra. OT4ET AomKeH OBITh HamuWcaH Ha
MaTeprajiax 00beKTa MPAKTUKH U 10 COACPKAHHIO COOTBETCTBOBATH TPEOOBAHUSAM
MpPOrpaMMbl  TPOM3BOJCTBCHHON  TPAKTUKA  (NMIPAKTUKH 1O  IOJYYCHHIO
npodeCCHOHANBHBIX YMEHHH M OMbITa Npo(EeCCHOHANBHON naesTenbHOCTH). Jlms
MOATOTOBKH OTYETA CTYIAEHT BENET JHEBHHUK NPAKTHUKH, a TaKKE TOTOBUT KOIUHU
HEOOXOIUMBIX TOKYMEHTOB. [10 OKOHYaHMH MPAKTHUKH CTYJISHT O0(QOPMIISIET OTUET U
Mocjie TPOBEPKHM PYKOBOJIUTEIEM MPAKTUKA OT MPOQPMIBHOW OpraHu3aIuu
MPEACTABISAET €ro JJIsd MPOBEPKH PYKOBOJUTENIO MPAKTUKH OT 0Opa3oBaTebHOMN
OpTraHH3aIUH.

CrpykTypa oTuéra:

TUTYyIBHBIN JUCT.
Conepxanue.




BBenenue, koTopoe AOKHO 0000HIMTH cOOpaHHBIE MaTepuajbl U PaCKPHITH
OCHOBHBIE BOTIPOCHI M HAMPABIEHUS, KOTOPHIMU 3aHUMAJICSI CTYJICHT Ha MPaKTUKE.

OcHOBHas 4acThb

1. O6mast xapakTepucTuka O0COOEHHOCTEH cepbl CEpBUCHOM IESATENBHOCTH, B
KoTopor (yHKIMOHMpYeT opranu3anus. CocTaB W CTPYKTypa HOPMATHBHO-
MPABOBOIO  PErylupoBaHusl cepbl CEPBUCHONU JCSATEIBHOCTH, B  KOTOPOM
GYHKIIMOHUPYET OpraHu3aIusl.

2. O6m1ast pHAHCOBO-XO3SIMCTBEHHAS XapaKTEPUCTHUKA OpraHU3alluu

2.1. Opranu3annoHHO-TIpaBoBasi (popma; HampaBJIeHUS AESITENbHOCTH (T10
yCTaBy); COCTaB M COJEP)KaHHE BHYTPEHHEH IOKyMEHTAIMH;, TPeOOBaHUS OXPaHBI
TpyJa U TEXHUKHU 0€3011aCHOCTU

2.2. BHyTpeHHsii cpena  OpraHu3allii: OpraHM3alMOHHAs  CTPYKTypa
OPEAnpusTASS W HUCTOYHUKKA (DUHAHCUPOBAHHS JIEATEIBHOCTU. XapaKTepUCTHUKA
KaapoBoil ciaykO0bl. [IpodeccnonanbHble M JTUYHOCTHBIE TPEOOBaHUS K IMEPCOHATY
opranu3anuu. Buasl ycnyr, oOKa3bIBaeMbIX ~OpraHu3anuell HaceleHuo (B
COOTBETCTBUU cO crnernudukon opranuzanuu). KauectBo ycuyr. Texnonoruueckue
npoueccsl cepBuca. MHQOpMaMOHHbIE TEXHOJIOTUH, HCIOJb3yeMble B IpOLECcCe
MPEIOCTABICHUS YCIYT.

2.3. KonTakTHass 30Ha mnpennpusTusi cepBuca. MaTepuaabHbIE PECYpPChI
oprauzanuu  (momemieHne, o0opyaoBaHue).  XapaKTEpUCTUKA  KIMEHTOB-
noTpeduTenelt ycnyr opranuzanuu. [lcuxonornueckre 0COOEHHOCTH KJIMEHTOB.

2.4 BHemHsis Makpo- M MHKpPO- cpeia opranuzauuu. llapTHepel. AHaim3
KoHKypeHTOB. SWOT-ananu3 aesiTenbHOCTH OpraHU3alllu.

3. MapkeTuHroBasi 1eATeIbHOCTh OpraHu3aluu (IIEHOBAs MOJIMTHUKA, PEKIaMHast
JESTENIbHOCTh U IP.) U OCHOBHBbIE OPraHHU3aI[MOHHO-3KOHOMHUYECKHE IOKa3aTesu,
XapaKTepU3YIOLIUE IeITeIbHOCTh OPraHU3alHH.

3akirroucHre (BBIBOIBI)

Cnucok Kcrosib3yeMbIX HH()OPMAIIMOHHBIX HCTOYHUKOB.

[Tpwnoxxkenust  (mepBUYHass  JOKYMEHTalus, (parMeHThl  HOPMATHUBHBIX
JOKYMEHTOB, CKPHH-IIIOTHI O(DUIIMATEHBIX CAUTOB OpraHu3aluii, OTYETHI O COCTOSTHUH
OTpacIy, TOJIOKEHHUSI, pEKJIaMHbIe MaTEPHUAJIbl, 0030p MapIIPYTOB, MAMSITKH U H T.II).

TekcroBasg 4YacTp OTYETA COMEPKUT M3JIOKEHUE PE3YJIbTATOB NPAKTUYECKOU
NESTEIIbHOCTH CTYJEHTa IO BHJaM BBIMOJHAEMBIX padOT B COOTBETCTBUHU C
KaJICHIapHBIM TUIaHOM | TpaduxoM. OOBEM TEKCTOBOM YacTH OTUETA JTOJDKEH OBITh
He MeHee 25 cTp. (06e3 mpuIoKeHu).

Bce wmartepuanbl, mnpuiaraemMble K OT4€TY, JAOJDKHBI COOTBETCTBOBATH
TpeOoBaHUsAM 00 OTPAaHUYCHHUH JIOCTYIA K HH(OPMAIIHH.

CTyneHTbl, HE BBINOJHUBIINE TIOJTHOCTBIO TpPEeOOBaHUS, NPEIbIBISIEMbIE K
COJIEP’)KaHUIO MPAKTUKU U HE MPEICTAaBUBIIME OTUETHYIO JOKYMEHTAIUIO, K 3alIUTe
MPAKTUKU HE JAOIMYCKAIOTCS.



OdopmiieHue 0TUETA 10 MPOU3BOJICTBEHHOM MPaKTHKE (MPAKTHKE 10
MOJIyYEeHUI0 NPOdeCCHOHAIBHBIX YMEHUH U ONbITA PO eCcCHOHAIBHON
JNeATeIbHOCTH)

OTyéT 1O TMPOU3BOJACTBEHHOM TMpaKkTUKE (MPaKTHUKE TIO0 TMOJYYSHHUIO
npoeCCHOHANBHBIX YMEHUM UM  ONbITa NPO(PECCHOHAIBHONW  NIESITEIBHOCTH)
opopmisercs B coorBerctBuM ¢ I[OCT 7.32-2001 «Otuér o Hay4dHO-
uccienoBatesnbckoit pabore. Ctpykrypa u mpaBuia odopmieHus», [OCT 2.105-
1995 «OO6mme TpeboBaHMsI K TEKCTOBBIM JokymeHtam», ['OCT 7.1-2003
«bubnuorpaduyeckas 3anuch. bubnuorpaduyeckoe onucanue. O6mue TpedOBaHUA
Y TIPaBUJIa COCTABIICHUS.

[TapameTpsl CTpaHULBL:

- popmar - A4;

- nons (Bepx - 20 MM, HU3 - 20 MM, cripasa - 15 mm, ciieBa -30 Mm);

- TapHuTypa — «Tanmey;

- Kerb- 14 1r;

- MEXXCTPOYHBINA UHTEpBAT - 1,5;

- ab3ar (kpacHas ctpoka) — 1,25 cwm;

- Ta0ysimus - 1,25 cwm;

- HOMEp CTpaHUIIbl IPOCTABJISETCS B IPAaBOM BEPXHEM YTIIy.
Tekct medaraercss CTPOro B MOCJIEAOBATEIbHOM IMOPSAKE U BBIPABHUBAETCS IO
mupuHe. He pomyckaroTcsi pa3HOro poja TEKCTOBblE BCTaBKUM M JIOTIOJHEHMUS,
MOMeIllaeMble Ha OTAEJIbHbIX CTPaHMLAX WIM Ha OOpaTHOW CTOpOHE JHCTa, U
MEPEHOChl KYCKOB TEKCTa B JApyrue Mecta. Bce mNoAacTpouyHble NpUMEYaHUs
opopMIsIFOTCSL (C MEHBIIMM HWHTEPBAJIOM) Ha TOW CTpaHWIE, K KOTOPOH OHH
OTHOCSTCS.
B npouecce mnedaraHusi TeKCTa MpH MEPEXO/e Ha CIEAYIOUIYIO CTpPaHUILy HE
PEKOMEHAYeTCS:
e []oTpeIBaTh OAHY CTPOKY TEKCTa WJIM CIOBO OT Mpeablayliero adszara,
Jy4llle HareyaTaTb Ha TOW CTPAHMUIIE;

e [] HauMHAThH OJIHY CTPOKY HOBOIO a03alla Ha 3aKaHYMBAIOLIEICS CTpaHULIE,
Jydliie HayaTh HOBBIM a03al] Ha APYTrOM CTPAHUIIE;

e [] HAUMHATH B KOHIIE CTPAHMIIE CIIOBO C MIEPEHOCOM, JIyUIlle IEPEHECTH I3TO
CJIOBO Ha HOBYIO CTpaHUILY;

e [] oTphIBaTh Ha3BaHUE TAOIUIIBI OT €€ CONECPIKAHMUS.

Kaxxnas dacte oTu€ra HauMHaeTcs C HOBOM cTpaHuubl (K maparpadaM 3To
npaBwio He orHocutcs). CioBo TyiaBa He mumieTcs. [7aBel U maparpadsl
HYyMEPYIOTCS apaOCKuMu IudpaMu 0€3 TOUKHU U 3aIUCHIBAIOTCS C a03aIIHOT0 OTCTYyIa
(ab3ar; paBen 5 3Hakam). Homep maparpada cOCTOMT M3 HOMEpa TJaBbl M €ro
COOCTBEHHOTO HOMEDPA, pa3IeIEHHBIX TOYKOH, HO 0€3 TOYKH B KOHIIE.

3aroJoBKU CTPYKTYPHBIX 3JIEMEHTOB palOThI (ColepKaHue, BBEICHUE, HA3BAHUS
[JIaB M 3aKJII0YCHHUE) TeYaTaloTCsA 3arjiaBHBIMM OyKBaMHU KUPHBIM MIpUPTOM, a
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3aroJIOBKM naparpagos - ¢ 3ariaBHOM OyKBBI CTPOYHBIMU OYKBaMU U paclojiararoTcs
B CE€peJIMHE CTPOKHU 0€3 TOUKHM B KOHIE M 0€3 MOJUEPKUBAHUS, BBIJCIAIOTCS KUPHBIM
mpudrom.

B oruéte mo nNpoXOXKACHHIO MPOU3BOJICTBEHHON MpPaKTUKU  00sA3aTENbHO
noJokHbl ObITh ccbUiku MJIM cHocku Ha wucnoibdyemble uctounukun. CHOCKU
nenatorcst BHU3Y cTpaHuibpl. Odpopmiienne CChIJIOK pekomenayeTcs nenats nocie
TOr0O MOMEHTa, Korja OyJeT OKOHYATeIbHO COCTaBJEH CIIMCOK JIUTEPATyphl, OO
BBIJICIIUTH OTAEJIBHO CIIUCOK CCBUIOK II0 OYEPENHOCTU UX UCIIOJIB30BAHUS B TEKCTE U
OTZENBHO CHUCOK nuTepatypsl. Hampumep [1, ¢.125-128], roe 1 — HoMep uctounuka
B CIIMCKE JIMTEPATYpPHI UM B CIUCKE CCBUIOK, a 125-128 — cTpaHuIbl, Ha KOTOpBIE
CCBUIAETCS aBTOP.

JUie noAaBeNeHWsT UTOTOB W OLUEHKH pE3yJNbTAaTOB IPAKTUKU  CTYICHT
npeacTaBiseT Ha Kadeapy OT4ET O MPAKTUKE  PYKOBOAMUTENIO NPAKTUKU OT
00pa30BaTeIbHON OpraHu3alyy Ui OLIEHKA COOTBETCTBUS TPEOOBAHUSAM IIPOTrPaMMBbl
IIPaKTUKU.

HNrorn  mNpoM3BOACTBEHHOW  NpPAaKTUKW  (MPAKTUKKM O  IOJIYYEHHIO
npoeCCHOHANBHBIX YMEHUH M  OmbiTa NPOPECCHOHATBHOU  JEsITeIbHOCTH)
OLICHUBAIOTCSl HA OCHOBE KayecTBa MPEJCTaBICHHbIX MaTepUajIoB U COOECe0BAHUS C
PYKOBOJUTENEM MPAKTUKU OT 00pa3oBaTeabHON opranu3anuy. [1o ntoram nmpakTuku
BBICTaBJISIETCS 3a4€T ¢ OlleHKON. DOpMOif 3aLUTHl OTUETA SBISIETCS coOeceI0BaHHeE.

Cpoxu noaBeneHNs UTOTOB IIPAKTUKH — HE MO3AHEE HEAEIHU MOCIIE 3aBEPUICHUS
IIPAKTUKU.
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7. ®OHJ OHEHOYHbIX U METOAUYECKHUX MATEPHAJIOB JIUIS1 ITIPOBEJEHUSA
IHPOMEXYTOYHOU ATTECTAIIMN OBYYAIOLHIUXCH ITO ITPAKTHUKE

7.1. IlepeyeHb KOMIETEHIHI ¢ YKA3aHMEM 3TanoB UX ()OPMHPOBAHHUA B IpoLecce 0CBOCHHS 00pPa30BaTeIbHOM

MPorpamMmblI
[TK-1. '0TOBHOCTH K OpraHU3aIliil KOHTAKTHOW 30HBI IPEINPHUSATHUS CEpBUCA
1 aTan 2 sTan 3 otan 4 3Tan 5 aran 6 sTan
Teopus . [ToBenenue
[ToBenenue norpedbureneit o Jloructuka
MeHeKMeHTa (4 norpeduteneii (7
(6 cemectp) (8 cemectp)
CEMECTD) CEMECT))
VYupasnenue
[IpakTuka o
VYrpasnenne onepanusiMu/ YpaBiieHre KauecTBOM/
MOJTyYEHHIO
TEXHOJIOTUSMHU VYnpasnenue
BBenenue B MEePBUYHBIX
Teopus (6 cemectp) 3HAHHUSIMHU
npogeccuro/ npodeccruoHaIbHBIX
MEHE/DKMEHTA 9 (7 cemectp)
Cesucouorus YMCHHIA U HABBIKOB, B [Ipenaunnomuas
(3 cemecTp) Ananranus JIMIl C OrpaHUYEHHBIMU
(1 cemectp) TOM YHCIIE IIPaKTUKA
N BO3MOXHOCTSIMH 37I0POBBS K *KHU3HHU (6
MIEPBUYHBIX YMEHUIA cemectp) (8 cemectp)
Y HaBBIKOB Hay4YHO- P Jlorucruka
o IIpakTHKa 110 MOJIY4YEeHHUI0
HCCIIeZI0BAaTEIbCKON . (7 cemectp)
npogeccHoHAIbLHBIX YMEHHH U ONBITA
JeSITeTbHOCTH .
npogdeccuoHAIbLHO /1eITeTbHOCTH
(4 cemectp)
(6 cemecTtp)

[TIK-2. '0TOBHOCTH K IJIAHUPOBAHUIO TTPOM3BOICTBEHHO-X03SIMCTBEHHOM IEATEIHLHOCTH MPEANPHUATHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PHIHKA M CTIPOCA NOTPEOUTENIEH, C y4ETOM COIMATHHON MOJIUTHUKH FOCYIapCTBA

1 sTan 2 aTtan 3 3tan 4 3Tan 53rtan
CraTucrrka . bu3Hec nyiaHMpoOBaHUe B
®urHaHCOBBIN
YdeT v aHanu3 (5 cemectp) Jloructuke /busHec-
. MeHe/)KMEHT
(duHaHCOBBIN yuerT, . NJIAHMPOBaHHE
- (6 cemecTp) CTpaTeruueckuiu
yIpaBJieHYeCKU U OpraHu3sanus u MeHeDKMeHT (7 cemecTp)
y4deT, DUHAHCOBBIN | MJIAHUPOBAHUE AEATETbHOCTH OpraHusanus u (7 cemecrp) [IpenguniomMHas
aHa/us) npeAnpUsATHN cepBrca IJIAaHUPOBaHUE P NpaKTHKa
(4 cemecTp) (5 cemecTp) JlesTeIbHOCTU (8 cemecTp)

npeAnpuUsiTUN cepBHrca
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(6 cemecTp)

IIpaKkTHKa no
MOJIy4YEeHUI0
npodeccnoHaIbHBIX
YMEHMH U ONbITa
npodeccuoHa/IbHOM
AeATe/IbHOCTH
(6 cemecTp)

[1K-6. [0TOBHOCTb NpYMEHEHUH COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTUH B IPOLiecce NPeL0CTaBleHUs YCIYT, COOTBETCTBYIOIIUX

Tpe6bOBaHUAM NOTPEOUTES

1 sTan 2 stan 3 aTan 4 aTan 53Tan
TeopeTuyeckue TpaHcnopTHO- TpaHcnopTHO-
p MapKeTHUHIOBbIE p p p p
OCHOBBI JIOTUCTUKHU YnpaBJsieHue LensamMu CKJIaJICKHe CKJIaZICKHEe
KOMMyHHKauun,/ CBS3U €
(4 cemecTp) MOCTaBOK JIOTUCTUYECKUE JIOTUCTUYECKUE
06111eCTBEHHOCTbIO
(6 cemecTp) TEXHOJIOTUHU TEXHOJIOTUH
(5 cemecTp)
(7 cemecTp) (8 cemecTp)
IIpaKkTHKa 1o [IpepaunioMHas
NOJIy4YeHUI0 npaKTUKa
OcCHOBBI yIIpaBJIeHUS npo¢deccuoOHaJIbHbIX CepBuc (8 cemecTp)
3amacamu YMEHHH U ONbITA TOBapOJBUKEHUS
(5 cemecTp) npodeccuoHa/IbHOM (7 cemecTp)
AeATeJIbHOCTH

(6 cemecTp)

[IK-7. ToTOBHOCTB K pa3paboTKe npoliecca NpeAoCcTaBJeHUs YCAYT, B TOM YUCJE B COOTBETCTBHUU C TPeOOBAHUSIMHU OTPEOUTES, HA

OCHOBE HOBEHIIIHNX I/IH(l)OpMaL[I/IOHHbIX N KOMMYHHWKAIIMOHHBIX TEXHOJIOTUH

1 sTan 2 aTan 3 aTan 4 3Tan
MHbopMalOHHbIE CEPBUCHbBIE
OcHOBBI ylipaBJieHUs TEXHOJIOTUH B JIOTUCTHKE/ MapkeTuHr ycayr/
[IpepnunaoMHast npakTHKa
3amacaMu MeTpoJiorusd, ctaHgapTHU3aLus, OneHka 613Heca (8 cemectp)
(5 cemecTp) cepTudUKaIus (7 cemecTp) p
(6 cemecTp)
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[IpakTHKa N0 NoJIy4eHUI0
npodeccuoHaIbHBIX yMEHUH U ONbITA
npodeccuoHaIbHOM AeATe/IbHOCTH
(6 cemecTp)
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7.2. OnucaHue nokasartejei u KPUTEPUEB OLICHUBAHUA KOMIIeTEeHI[ M1 HA PA3JTUYHBIX 3TallaX UX (l)OpMI/IpOBaHI/IH,
OINHCaHHE HIKAJI OLICHUBAHHUA

Kputepuu onienuBanus pe3ysnbTaToB 00y4eHus

Omnucanue mokasarteneii u KPUTEPUCB OLICHUBAHWS KOMIICTCHIIUN

pa3iauyHbIe TOIXObI B
aHaJlu3e NpoayKTa
o0Ocy>KUBaHHS TIPU
OpraHu3aluU
KOHTaKTHOM 30HBI
NPEIIpPUATHUS CEPBUCA;
TJIAHUPOBATH O(PUCHBIC
MOMEIIEHHS Ha
KOHKPETHBIX
IpeIIpUITUSIX

OTHOIIICHHUH Ha
MIPEANPUATHN CEPBUCA;
HCIO0JIb30BaHUU
Pa3IUYHBIX TIOJIXOJIOB B
aHaIM3e MPOAYKTa
o0CTy>KUBaHHS IPU
OpraHu3anuu
KOHTAKTHOM 30HBI
MIPEANPUSATHS CEPBUCA;
TJTAHUPOBAHUU O(UCHBIX

NPEANPUSTUU CEPBHCA;
KCIIOJIb30BaHUH
Pa3ITUYHBIX TIOJIXOJIOB B
aHaJIM3e MPOAYKTa
o0cy>KUBaHHS TIPU
OopraHu3anuu
KOHTaKTHOM 30HEI
MPEANIPUSITUSL CEPBUCA;
TUTAHUPOBAHUU
O0(UCHBIX TOMEIEHU I

NpeINpUsTUN CEPBUCA;
UCTIOJIb30BaHUH
pa3IMYHBIX MOJX0/I0B
B aHAJIM3€ IPOAYKTa
00CITy)KUBaHUSI IPU
OpraHu3aluu
KOHTaKTHOM 30HBI
NPEINpPUSATUS CEPBUCA;
IUTaHUPOBAHUU

O UCHBIX TOMEIIEHUHN

=| E
=l =
< % o
3 8| 8 [Inanupyemseie Ornenka Onenka
2 5| B OrneHka «xopomioy / OneHka «OTIMYHOY /
= Z| £ | pesyubTathl 00yuYeHUs | «HEYJOBJIETBOPUTEIBHOY» | «YIOBJICTBOPHTEIHHO»
o| S 3auet (70-84 6amma) | 3ager (85-100 GamioB)
g 3 / nezauert (0-54 6amoB) | /3ader (55-69 6aisoB)
N4
4 sran
YMenus: He ywmeer. HeMoHCcTpUpyeT YMeeT npuMeHATh HeMmoHcTpHpyeT
BBISIBIISATD JleMOHCTpUpYET YacTUYHBIE YMEHUs 0e3 | 3HaHWs Ha MPAKTHKE B | BBICOKHI YPOBEHb
PEUMYILECTBA U YaCTUYHBIC YMEHUS, rpyObIX OMUOOK MpH 06a30BoM 00bEMe Tpu YMEHHUU TIpU
HEJOCTaTKH B J0ITycKast rpyObie BBISIBJICHUU BBISIBJICHUU BBISIBIICHUT
OpraHM3aINuU OIIMOKH MPH BBISBICHUH | MPEUMYIIECTB U MIPEUMYILECTB U MPEUMYILECTB U
KOHTAKTHOH 30HBI MPEUMYIIECTB U HE/IOCTaTKOB B HEJIOCTaTKOB B HE/IOCTATKOB B
MPEANpUsATUS CEPBUCA; | HEIOCTATKOB B OpraHu3aIuu OpraHu3aluu OpraHM3aINU
OTIpeICTIATh OpraHu3aluu KOHTAKTHOM 30HBI KOHTAKTHOMN 30HBI KOHTAKTHOH 30HBI
0COOCHHOCTH KOHTaKTHOU 30HBI NPENPUATUS CEPBUCA; | MPEANPHUITHSI CEPBUCA; | MPEINPUITUS CEPBHCA;
KIIMEHTYPHBIX MPEINPUSATHS] CEPBUCA; OTIpe/IeTICHUN OIpEJICIICHUH ONpeJeIeHUH
— OTHOIIIEHUI Ha OTIpeICTICHUH oco0eHHOCTEN ocoOeHHoCTEN oco0eHHOCTEH
1 (v
é NpEeINpUSTUU CEPBUCA; | 0COOCHHOCTEN KJIMEHTYPHBIX KJIMEHTYPHBIX KJIMEHTYPHBIX
UCI0JIb30BaTh KJINEHTYPHBIX OTHOLIECHUI Ha OTHOIICHUI Ha OTHOLIEHUH Ha

NPEINpUATUN CEPBUCA;
UCIMOJIb30BaHUU
Pa3IMYHBIX TOJX0/I0B
B aHaJIM3€ MPOAyKTa
o0cTy>KUBaHHSI TIPU
OpraHu3alnuu
KOHTaKTHOM 30HBI
NpPEIIpPUSATHUSL CEPBUCA;
IUITaHUPOBAHUU
0(UCHBIX TOMEIEHUH
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cepBuca IIOMEILICHHUI Ha Ha KOHKPETHBIX Ha KOHKPETHBIX Ha KOHKPETHBIX
KOHKPETHBIX NPEANPUATUAX CEPBHUCA | NPEAIPUATUAX CEPBUCA | IPEIIPUATHAX
MIPEANPUATUSAX CEPBUCA cepBuca

Haspiku: He Bnaneer. HeMoHCcTpUpyeT Brnaneer 6a30BbIMH HeMmoHcTpUpyeT

aHaju3a NPaKTUKU JIeMOHCTpUPYET HU3KUH | YaCTHUYHBIC BIIAJICHUS MIpUEMAMH aHAIU3a BJIAJICHHSI HA BEICOKOM

OpraHU3alHH YPOBEHD BJIAJICHUS 0e3 rpyObIX OIHO0K MPaKTHUKH YPOBHE HaBBIKAMU

KOHTAKTHOM 30HBI B HaBBIKAMH aHAJIN3a HaBBIKAaMU aHAJIA3a OpraHu3alun aHaIu3a NPaKTUKU

Pa3IMYHbBIX OTPACIIAX
cepBuca;

y4acTus B MpoILecce
dbopMupoBaHUs U
pa3BUTHS
KJIMEHTYPHBIX
OTHOLICHUH C y4ETOM
ocoOeHHOCTe!
KOHTaKTHOM 30HBI
MPEANpUsATUS CEPBUCA;
MPAKTUYECKOTO
YIIPABIICHUS
OILLYILICHUSIMHU
KJIMEHTOB B
KOHTaKTHOM 30HE
KOHKPETHOI'O
IIPEANPUATHUS CEPBUCA

MPaKTUKKU OpraHu3aluu
KOHTaKTHOM 30HBI B
Pa3IMYHBIX OTPACIISIX
CepBHCa;

y4acTHsl B IpoLecce
dbopMupoBaHUs U
Pa3BUTHS KIUEHTYPHBIX
OTHOILIECHUH C y4ETOM
ocoOeHHOCTEeN
KOHTaKTHOU 30HBI
MIPEANPUSATUSL CEPBUCA;
MIPaKTUYECKOTO
YIPaBJICHUS
OILLYILEHUSMH KIMEHTOB
B KOHTAKTHOM 30HE
KOHKPETHOTO
MIPEANIPUATHUS CEPBUCA

IMPAaKTHUKH OpraHu3alun

KOHTAaKTHOHW 30HBI B
Pa3IMYHBIX OTPACIIAX
CepBHUCa;

y4dacTus B Mpolecce
dhopmupoBaHus U
Pa3BUTHUSA
KJIMEHTYPHBIX
OTHOLICHUH C Y4ETOM
ocobeHHocTer
KOHTAKTHOMW 30HBI
MpEANPUITUSI CEPBUCA;
MPAKTHYECKOTO
yIpaBJieHUS
OIIYLIEHUAMU
KIIMEHTOB B
KOHTaKTHOM 30HE
KOHKPETHOT'O
MPEPUSITUSL CEPBUCA

KOHTAaKTHOM 30HBI B
Pa3JIMYHBIX OTPACIISAX
cepBuca;

y4acTus B MpoIiecce
dbopmupoBaHUSI U
pa3BUTHUSA
KJIMEHTYPHBIX
OTHOILIECHUH C Y4ETOM
ocobeHHocTel
KOHTAKTHOW 30HBI
NPEANPUSITHS CEPBUCA;
MPaKTUYECKOTO
YIpaBJICHUS
OIIYIIEHUSIMU
KJIIUEHTOB B
KOHTAaKTHOM 30HE
KOHKPETHOTO
NpEANPUsITAS CepBUCA

OpraHu3aluu
KOHTAaKTHOMW 30HBI B
Pa3JIMYHBIX OTPACIISX
CepBHUCa;

y4acTus B Mpolecce
(hopmupoBaHUs U
pa3BUTHSA
KJIMEHTYPHBIX
OTHOLICHUH C y4ETOM
ocobeHHOCcTeH
KOHTAKTHOMW 30HBI
MPEANPUSTUSL CEPBUCA;
MIPAKTUYECKOTO
yIpaBieHUs
OIIYUIEHUAMU
KJINEHTOB B
KOHTaKTHOM 30HE
KOHKPETHOTO
MPENPUSITHS CEpBUCa

3 Oram

Ornucanue

IOKa3aTcjICu U

IK-2

YMeHus:

BBISIBIISITH (DaKTOPBI
BHEIIIHEN cpeibl,
BKJIIOYast
KOHBIOHKTYPY pbIHKA
YCIIyT ¥ CIIPOC
noTpeOuTeNeH,

He ywmeer.
HeMoHcTpupyeT
YaCTUYHbIE YMEHUS,
JOTTyCKasi rpyObIe
OLIMOKH NPH BBISBICHUU
(haKkTOpOB BHEIIHEH
Cpelbl, BKIIIOYast

JemoHcTpupyet
YaCTUYHbIE yMEeHUS 0e3

rpyOBIX OITMOOK MpHU
BBISIBJICHUH (PaKTOPOB
BHEIIIHEH Cpeibl,
BKJIIOYAsI
KOHBIOHKTYPY PbIHKA

YMeeT npuMeHsITh
3HaHUS Ha MPaKTUKE B
6a30BOM 00BbEME MIPU
BBISIBJIEHUU (PaKTOPOB
BHEIIIHEH Cpeibl,
BKJIIOYast
KOHBIOHKTYPY PbIHKA

HemoHcTpupyet
BBICOKHI YPOBEHb

YMEHHU TpH
BBISIBJICHUH (haKTOPOB
BHEIIIHEN cpeibl,
BKJIIOYast
KOHBIOHKTYPY PbIHKA




COLIMAJIBHYIO
HOJINTUKY
rocyAapcTBa,
BIIMSIOIME HA
OpraHHU3aLUI0 U
IJTAHUPOBAHHE
MTPOU3BOICTBEHHO-
XO3SMCTBEHHON
JIEATEIIBHOCTH
MPEANPUATHS CEPBUCA;
OLICHUBATh
¢dbuHaHCOBOC
MIOJIOKEHHE U
pe3yAbTaThI
JIEATEIIBHOCTH
MPENNPUATHS CEPBUCA
C YYETOM PBIHOYHOU
KOHBIOHKTYPBI U

KOHBIOHKTYPY pbIHKA
YCIIYT U CIPOC
oTpeOuTeNeH,
COIIMAJIbHYIO MOJUTUKY
roCy/apcTBa, BIUSIOLINE
Ha OpPTraHu3alnio U
MJIAaHUPOBaHUE
MPOW3BOJICTBEHHO-
XO035IMCTBEHHON
JIESITeIILbHOCTH
MPENTPUSITHS CEPBUCA;
OIICHKE (PMHAHCOBOTO
MTOJIOKEHHS B
pe3yNbTaTOB
JIEITEIbHOCTH
MPEANPUSTHS CEPBUCA C
Y4E€TOM PHIHOYHOMU
KOHBIOHKTYPBI U CIIPOCa

YCIIYT U CIIPOC
noTpeouTeNeH,
COLIMAJIBHYIO NIOJINTUKY
rocyAapcTBa,
BJIMSIOLIME HA
OpraHH3alUI0 U
IUIAHUPOBAHUE
MTPOU3BOJICTBEHHO-
XO3MCTBEHHON
JeSTENbHOCTU
NPEANpUsATUS CEPBUCA;
OlIeHKE ()MHAHCOBOTO
MOJIOKEHUSI U
pE3yJIbTaTOB
JeSITEbHOCTH
NPEANpUsTUS CEpBUCA
C Y4ETOM PBIHOYHOU
KOHBIOHKTYPBI U

YCIIYT U CIIPOC
oTpeOuTENeH,
COLIMAIIBHYIO NIOJIUTUKY
rocyAapcTBa,
BIUSIOIIME HA
OpraHHU3aluIo U
IUTAaHUPOBAHUE
MPOU3BOJICTBEHHO-
XO3AMCTBEHHON
JEeSITENbHOCTH
MPEANpPUSATUS CEPBUCA;
olieHKe (PMHAHCOBOTO
MOJIOKEHUSI U
pe3yNbTaTOB
JEeSITENIbHOCTH
MIPEANPUSATUS CEPBUCA
C Y4E€TOM PHIHOYHOU
KOHBIOHKTYPBI U

YCIIYT U CIIPOC
noTpeOuTeNeH,
COLIMAIIBHYIO
MOJINTUKY
rocyJ1apcTBa,
BIIMAIOIIME Ha
OpraHH3alUI0 U
IJIAHUPOBAHUE
MTPOU3BOICTBEHHO-
XO3MCTBEHHON
JIEATEIIBHOCTH
MPEANPUATHS CEPBUCA;
OlIeHKe ()MHAHCOBOTO
MTOJIOKEHUS U
pE3yIbTATOB
JIEATEIIBHOCTH
MPENNPUATHS CEPBUCA
C YYETOM PBIHOYHOU

crpoca notpeduteneil | norpedureneit crnpoca norpedurenei | cnpoca notpeduteneldl | KOHBIOHKTYPHI U
crpoca noTpeduTenei
Hagbiku: He Bnaneer. JemoHcTpupyet Bnaneet 6a3oBbiMu HemoHcTpupyet

aHaJIM3a OpraHu3aluu
Y TUTAaHUPOBAHUS
IIPOU3BOJICTBEHHO-
XO0351CTBEHHON
JEATENBHOCTU
IIPEANIPUATHUS CEPBUCA
C YYETOM BIIUSHUS
BHEIIIHEH cpelibl, B T.4.
KOHBIOHKTYpPBI PbIHKA
yCIIyT, CIIpoca
noTpeOuTeNeH,
BIIMSIHUSI COI[MATILHOM
MOJINTUKH FOCY1apCcTBa

JeMoHCTpupyeT HU3KUI
YPOBEHb BJIAJICHUS
HaBbIKAMM aHAJIN3a
OpraHu3aluyu u
IJIAHUPOBAHUS
IIPOU3BOICTBEHHO-
XO03SIMCTBEHHOMN
NEeATENBHOCTU
MIPEANIPUATUS CEPBUCA C
YYETOM BIIUSAHUSA
BHEIIHEHN Cpejibl, B T.4.
KOHBIOHKTYpPBI pPbIHKA
yCIIyT, cripoca

YaCTUYHBIE BJIAJICHUS
0e3 TpyObIX OIIMO0K
HaBbIKAMH aHAJIN3a
OpraHu3aluu u
IUIAHUPOBAHUS
IIPOU3BOJICTBEHHO-
XO3SIICTBEHHON
JEeSATENBHOCTH
IIPEANPUATHUS CEPBUCA
C YYETOM BIIMSTHHS
BHEIIIHEN cpeJibl, B T.4.
KOHBIOHKTYPBI PBIHKA
yCIIyT, CIIpoca

[pyUeMamMy aHajin3a
OpraHM3aluyu U
IUIAHUPOBAHHUS
IIPOU3BOICTBEHHO-
XO35IMCTBEHHOU
NESTENBHOCTH
MIPEANPUATHUS CEpBUCA
C Y4ETOM BIIMSTHUS
BHEIIIHEH cpeibl, B T.4.
KOHBIOHKTYPBI PbIHKA
yCIIyT, crpoca
MoTpeOuTENeH,
BIIUSIHUS COLMAIBHON

BJIAJICHMS HA BBICOKOM
YPOBHE HaBBIKAMHU
aHaJIM3a OpraHu3aluu
Y TUTAaHUPOBAHUS
IIPOU3BOJICTBEHHO-
XO0351CTBEHHON
JEeSATENBHOCTU
IIPEANPUATHUS CEpPBUCA
C YYETOM BIIUSTHUS
BHEIIIHEH cpeibl, B T.4.
KOHBIOHKTYPBI PbIHKA
yCIIyT, CIIpoca
OTPEOUTEIICH,
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MOTpeOuTENCH, BIUSHUS
COLIMAJIbHON MOJTUTHKH

oTpeOuTeNeH,
BJIHASHUS COIIMAJILHOMN

MIOJINTUKU FOCyJapcTBa

BJIMSHUSA COLIMAJILHON
MOJINTUKH TOCYapCTBA

Onwucanue nokasarenei u KPUTEPUCB OLICHUBAHWA

TpaHCTIOPTa, CUCTEMBbI
XpaHEHUs U CKJIaJCKON
00pabOTKH IPY30B C
MpUMEHEHUEM
COBPEMEHHBIX
CEPBUCHBIX
TEXHOJIOTUH B
mporecce
MIPEIOCTaBICHUS
yCHyra
COOTBETCTBYIOIINX
TpeOOBaHUAM
OTpeOUTEIIS;

JIOTUCTUYECKUX YCIIYT;
nmpu BBIOOpE
ONTUMAJILHOTO BHJIA
TpPaHCIIOPTa, CUCTEMBI
XpaHEHUs U CKJIaJCKON
00paboTKH IPy30B €
IPUMEHEHUEM
COBpPEMEHHBIX
CEPBUCHBIX TEXHOJIOT U
B IIpoIecce
MIPEIOCTABICHUS YCIIYT,
COOTBETCTBYIOIINX
TpeOOBAHMIM
MOTPEOUTEIIS;

npu BBIOOpE
ONTUMAJIBHOTO BHJIA
TPaHCIIOPTA, CUCTEMBI
XpaHEHUs U CKJIAJCKON
00paboTKH IPY30B €
NpUMEHEHUEM
COBpPEMEHHBIX
CEPBHCHBIX
TEXHOJIOTUH B
npoiiecce
NpeI0CTaBICHUS
yCIyr,
COOTBETCTBYIOIINX
TpeOOBaHUAM

nmpu BBIOOpE
OINTUMAJIBHOTO BHJIA
TPAHCIIOPTA, CUCTEMBI
XPaHEHUs U CKIaJCKON
00paboTKH IPY30B €
pUMEHEHUEM
COBPEMEHHBIX
CEpBUCHBIX
TEXHOJIOTUM B
nporecce
MPEI0CTABICHUS
yCIyr,
COOTBETCTBYIOIINX
TpeOOBAHUSIM

rocyapcTBa HOJIUTUKH FOCY/1apCcTBa
3 Dran

YMmenus: He ywmeer. HeMoHCcTpUpyeT YMeeT npuMeHATh HemoHcTpUpyeT
[Ipumenste JlemoHCTpUpYET YacTUYHBIE YMEHUs 0e3 | 3HaHWs Ha IPAKTHKE B | BBICOKHI YpPOBEHb
COBPEMEHHbIE YaCTHUYHbIE YMEHUS, rpyObIX OMUO0K 06a30BoM 0O0beMe Tpu yYMEHUI
CEPBHUCHbBIE J0ITycKasi rpyobie P IPUMEHEHUU MPUMEHEHUHN pU IPUMEHEHUH
TEXHOJIOTUU B OLIUOKH MPHU COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX
npouecce MPUMEHEHUU CEPBUCHBIX CEPBHUCHBIX CEPBHCHBIX
MPEIOCTaBICHUS COBPEMEHHBIX TEXHOJIOTUH B TEXHOJIOTUH B TEXHOJIOTUI B
JIOTUCTUYECKUX YCIYT; | CEpBUCHBIX TEXHOJOTUN | Mpolecce npouecce nporecce
OueHuBathb B IIpolLIecce NPEIOCTaBICHUS MIPEI0CTaBICHUS MPEIOCTaBICHUS
JIOTUCTUYECKHUE Mpe10CTaBICHUS JIOTUCTUYECKUX YCIYT; | JOTUCTUYECKUX YCIYT; | JOTUCTHUECKHUX YCIIYT;
MOKa3aTenu, JIOTUCTUYECKUX YCIIYT; IPpH OLICHKE IIPU OLIEHKE P OLICHKE
OTBEYAIOIINE P OLIEHKE JIOTUCTUYECKUX JIOTUCTUYECKUX JIOTUCTUYECKUX
TpeOOBaHUAM JIOTUCTUYECKHUX MoKa3aTeeH, rnoxkasaTeJeH, IoKa3aTescH,
norpeourenen roka3zaTeie, OTBEYAIOIINX OTBEYAIOIINX OTBEYAIOIINX

© | JIOTHCTHYMECKHX yCIIYT; | OTBEYAIOMIHMX TpeOOBaHUAM TpeOOBaHUSIM TpeOOBaHUAM

% | Beibupats TpeOoBaHUIM norpeouTenen norpeduTenei norpeduTenen

= | ontumansHbit BUJT norpeodurenen JIOTUCTUYECKHUX YCIYT; | JIOTUCTUYECKHUX YCIIYT; | JIOTUCTHUECKUX YCIIYT;

npu BBIOOpE
ONTUMAJILHOTO BHJIA
TpaHCTIOPTa, CUCTEMBI
XpaHEHUs U CKJIaJCKON
00paboOTKH IPy30B €
MPUMEHEHHEM
COBPEMEHHBIX
CEPBUCHBIX
TEXHOJIOTUH B
mporecce
IIPEIOCTABICHUS
yciyr,
COOTBETCTBYIOIINX
TpeOOBaHUAM
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oTpeOuTeN; oTpeOuTeNIs; OTpeOuTENS;
Hagbiku: He Bnaneer. HemoHcTpupyet Bnaneer 6a3oBbiMu HemoHcTpupyet
VYyactus B JIeMOHCTpUpPYET HU3KUI | YaCTHUYHBIE BIIaICHUS HaBBIKAMH Y4acTus B BJIJICHUS HA BBICOKOM
hopmupoBaHUHT YPOBEHb BJIaJICHUS 0e3 rpyObIX OIMOOK (dhopMHupOBaHUHT YpOBHE HaBBIKAMH
3JIEMEHTOB HaBBIKAMH Y4acTHs B HaBBIKAMM Y4acTHs B 3JIEMEHTOB y4acTHsl B
JIOTUCTUYECKUX dhopmHupoBaHUT hopmupoBaHuU JIOTUCTUYECKUX CUCTEM | (hopMUpOBaHUU
CUCTEM Pa3HOI0 3JIEMEHTOB 3JIEMEHTOB pa3HoOro ypoBHS Ha 3JIEMEHTOB
YpPOBHSI Ha JIOTUCTUYECKUX CUCTEM | JIOTUCTUYECKHUX CHCTEM | MPEANpPHUITHAX CEpBUCA | JOTMCTUYECKUX
NPEeIIpUATUSIX pa3HOro ypoBHS Ha pa3HoOro ypoBHs Ha C IPUMEHEHUEM CUCTEM Pa3HOI0
cepBHuca C NPEIIPUATUSAX CEPBUCA C | TPEANPUATHIX CEPBUCA | COBPEMEHHBIX YpPOBHSI Ha
NpUMEHEHUEM MPUMEHEHUEM C MPUMEHEHUEM CEPBHUCHBIX PeaNPUATHSIX
COBpPEMEHHBIX COBpPEMEHHBIX COBpPEMEHHBIX TEXHOJIOTHIA; cepBHca C
CEPBHCHBIX CEPBUCHBIX TEXHOJIOTHI; | CEPBUCHBIX y4acTHsl B YIPABICHUH | TIPUMEHEHHEM
TEXHOJIOTUH; ydacTusi B yIIpaBJICHUU TEXHOJIOTUH; JIOTUCTUYECKUMU COBpPEMEHHBIX
VYyacrtus B JIOTUCTHYECKUMU y4acTHsl B YIPABICHUH | TPOIIECCaMu Ha CEPBHUCHBIX
yIpaBICHUN poreccaMu Ha JIOTHCTUYECKUMHU NPEINPUATHN CEPBUCA | TEXHOJIOTHUH;
JIOTHCTUYECKUMHU MPEINPUATHN CEpBUCA C | TIPOILIECCaMU Ha C IPUMEHEHHUEM y4acTHsl B YIPaBICHUU
nporeccaMmu Ha MPUMEHEHUEM NPENPUATHU CEPBUCA | COBPEMEHHBIX JIOTHCTUYECKUMHU
NPEINPUATHU CEPBUCA | COBPEMEHHBIX C MPUMEHEHUEM CEpBHCHBIX npolreccaMmu Ha
C MPUMEHEHHUEM CEPBUCHBIX TEXHOJOTHI | COBPEMEHHBIX TEXHOJIOTHIA B NPENPUATHN CEPBUCA
COBpPEMEHHBIX B IIpoIIecce CEPBHCHBIX nporecce C MPUMEHEHHUEM
CEPBHCHBIX MPEIOCTABIICHHS YCIIYT, | TEXHOJOTHI B MIPEI0CTABICHUS COBpPEMEHHBIX
TEXHOJIOTUH B COOTBETCTBYIOIINX npoiiecce YCIIyT, CEPBHUCHBIX
npotecce TpeGOBaHUIM NpeI0CTaBICHUS COOTBETCTBYIOIINX TEXHOJIOTUH B
PEI0CTABICHHS norpeouTens YCIIyT, TpeOOBaHUSIM npotecce
yCIyT, COOTBETCTBYIOIINX noTpeouTens IPeIOCTaBICHUS
COOTBETCTBYIOIINX TpeOOBaHUSIM yCIyT,
TpeOoOBaHUAM noTpeouTes COOTBETCTBYIOIIUX
noTpeouTeNs TpeOOBaHUAM

noTpeouTeNs
2 sTan
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Omnucanue mokasaTenei u KPUTEPUCB OLICHUBAHWA

[K-7

YmMenus: He ywmeer. JemoHcTpupyet YMeeT npuMeHsITh HemoHcTpupyet
Pa3pabatbiBaTh JleMoHCTpuUpyeT YacTUYHbIE YMEHUs 0e3 | 3HaHMsI Ha IPAKTUKE B | BHICOKHUI YpOBEHb
3JIEMEHTHI TIpoIecca YaCTHYHbIE YMEHUS, rpyOBIX OTMOOK MpH 6a30BOM 00bEME MTPHU YMEHUH npu
MPEIOCTaBICHUS JOTTyCKasi rpyObIe pa3paboTKe 3JIEMEHTOB | pa3pabOTKe PJIEMEHTOB | pa3paboTKe PJIEMEHTOB
JIOTHCTUYECKUX YCIYr | OIIMOKHU MpHU pa3pabOTKe | MPOIECCOB IIPOLIECCOB IIPOLIECCOB
C y4eToM AJIEMEHTOB IMPOIIECCOB NpeI0CTaBICHUS MIPEI0CTABIICHHUS PeI0CTABIICHHS
norpebHocTeH MIPEIOCTABICHUS JOTHCTUYECKUX YCIYT C | JIOTUCTHYECKUX YCIYT | JJOTUCTHYECKUX YCIyT
noTpeouTeNeH; JIOTUCTHYECKUX YCIYT C | y4ETOM NOTpeOHOCTEH | C yueToM C y4eToM
Hcnonbs3oBath Y4eTOM MOTPEOHOCTEH norpebuTeneit; npu norpedHoCTEN notpebHocTel
UHPOPMAIOHHBIC noTpeduTeneii; mpu UCTIOJIb30BAHUH norpeduTeneii; npu norpeoduTeneit; npu
CUCTEMBI U WCTIOJIb30BaHUH UH(POPMAIIMOHHBIX WCTIOJIb30BaHUH UCTIOJIb30BAHHUH
TEXHOJIOTHHU B UHPOPMAITHIOHHBIX CHCTEM M TEXHOJIOTHH | HH()OPMALIMOHHBIX UHPOPMAIIMOHHBIX
nporecce CHCTEM U TEXHOJIOTHI B | B mpolecce CHCTEM U TEXHOJIOTHI | CHCTEM M TeXHOJIOTHid
PEI0CTABICHUS nporecce Ipe0CTaBICHUS B IIpo1Liecce B IIpoliecce
JIOTHCTUYECKUX YCIYT | MPEeIOCTaBICHUS JOTHCTUYECKUX YCIYT | TPEJOCTaBICHUS PeI0CTABICHUS
JIOTUCTHYECKUX YCIYT JIOTUCTUYECKUX YCIYT | JOTHCTUYECKHUX YCIYT
Haspiku: He Bnaneer. HeMoHCcTpUpyeT Brnaneer 6a30BbIMH HeMmoHcTpupyeT
Pa3paboTku nponiecca | JleMOHCTpUpYET HU3KUN | YaCTUYHBIC BIIAJCHUS npueMamMu u BJIQJICHUS HA BEICOKOM
MIPEIOCTaBICHUS YPOBEHb BJIaJICHUS 0e3 TpyObIX OIIMOoK HaBbIKaMU pa3pabOTKH | ypOBHE HaBBIKaMU

JIOTUCTUYECKUX YCITYT
C y4eTOM
norpebHocTEH
norpeduTenei, Ha
OCHOBE HOBEHIIIMX
MH(GOPMAIIMOHHBIX U
KOMMYHHUKaIIMOHHBIX
TEXHOJIOTUH;
IToarorToBkm
MPEJUI0AKEHUM 110
COBEPIIIEHCTBOBAHHUIO
MPOIIECCOB
MPEIOCTaBICHUS
JIOTUCTUYECKUX YCITYT
KOHKPETHOTO
OPEINPUSATHS C YIETOM

HaBBIKaMH pa3pabOTKH
nporiecca
MIPEAOCTABIICHUS

JIOTUCTUYECKUX YCIIYT C

Y4eTOM MOTpeOHOCTEH
noTpeduTenei, Ha
OCHOBE HOBEHIINX
WH(OPMAITMOHHBIX U
KOMMYHUKAIIMOHHBIX
TEXHOJIOTHI;
MOJIrOTOBKHU
MPEJI0KEHU 10
COBEpILIEHCTBOBAHUIO
MIPOLIECCOB
MIPEIOCTABICHUS
JIOTUCTHYECKUX YCIYT

HaBbIKaMU pa3paboTKu
nporecca
NpeI0CTaBICHUS

JIOTUCTUYECKUX YCIIYT C

y4eToM noTpeOHocTe!
norpeduTenei, Ha
OCHOBE HOBEUIIINX
WH(GOPMAIIMOHHBIX U
KOMMYHUKAIIMOHHBIX
TEXHOJIOTHH;
HOJrOTOBKH
MpeUI0KEHU I 10
COBEpIIEHCTBOBAHUIO
HpOIIECCOB
NpeI0CTaBICHUS
JIOTHCTUYECKUX YCITyT

nporecca
NIPEIOCTABIICHUS
JIOTUCTUYECKUX YCIIyT
C y4eTOM
notpeGHoCTEeH
noTpeduTeNe, Ha
OCHOBE HOBEHIINX
WH(OPMAITMOHHBIX U
KOMMYHHUKAIIHOHHBIX
TEXHOJIOTHM;
MOJITOTOBKHU
MpeJUI0KEHU M 1Mo
COBEPILIEHCTBOBAHUIO
MPOIIECCOB
MIPEI0CTABICHHUS
JIOTUCTUYECKUX yCIyT

pa3paloTkH mpouecca
Pe0CTaBICHUS
JIOTUCTUYECKUX YCIIyT
C y4eTom
norpebHocTeH
norpeduTenei, Ha
OCHOBE HOBEUIIINX
WH(GOPMAIIMOHHBIX U
KOMMYHUKAIIMOHHBIX
TEXHOJIOTHH;
HOJTOTOBKH
MPEUI0OAKEHUM 110
COBEpIIEHCTBOBAHUIO
IPOIIECCOB
PeI0CTABICHUS
JIOTHCTUYECKUX YCIyT
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CTaHJIapPTOB
MEHEKMCHTA
Ka4ecTBa, B TOM YHCIIE
B COOTBETCTBHH C
TpeOOBaHUSAMHU
MOTPEOUTEIIS

KOHKPETHOTO
MPEANPUATHS C YIETOM
CTaHJapTOB

MCHCIPKMCHTA Ka4uye€CTBa,

B TOM YHCIIC B
COOTBETCTBHH C
TpeOOBAHHUSIMH
norpeouTens

KOHKPETHOTO
MPENPUITHS C YIETOM
CTaHIapTOB
MEHEPKMEHTa
Ka4ecTBa, B TOM YHCIIC
B COOTBETCTBHU C
TpeOOBaHUSIMHU
notpeouTens

KOHKPETHOTO
MPEANPUATHS C YIETOM
CTaH/JapTOB
MEHEPKMEHTa
Ka4ecTBa, B TOM YHUCIIE
B COOTBETCTBHH C
TpeOOBAHUSIMH
noTpeouTes

KOHKPETHOTO
MPENNPUATHS C YIETOM
CTaHIapPTOB
MEHEPKMEHTa
Ka4ecTBa, B TOM YHCIIE
B COOTBETCTBHU C
TpeOOBaHUSAMHU
norpeouTens
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7.3. TunoBble KOHTPOJIbHBIE 32JAHUA WIH HHbIE MATEPHAJIbI, HEO0OX0AUMbIE
JJISl OLIEHKH YMEHUI, HABBIKOB U (MJIM) ONbITA AeATEeJbHOCTH,
XapaKTepu3yIIuX 3Tanbl GopMHUPOBaAHMS KOMIIETEHIUH B IIpoLecce
0CBOEHHS 00Pa30BaTEIbHOI MPOrPaMMBbI

IlpuMepHble THNOBBIE KOHTPOJIbHBIE BONPOCHI NMPH 3alIUTe OTYETa
(TIOJIHBIY KOMILJIEKT KOHTPOJIBHBIX 3aJJaHUN WIJIM MHBIX MaTepUaaoB, HEOOXOIUMBIX
JUISl OIIEHKU YMEHUM, HABBIKOB M (WJIM) OIbBITA JCSITEIBHOCTH, XapaKTEPU3YIOIINX
sTanbl (OPMUPOBAHUS KOMIIETCHIIMH B MPOIECCE OCBOCHHUS 00pa3oBaTelIbHOU
nporpaMmmsl npejactaBieH B @OMM 1o npou3BoACTBEHHON MpPaKTUKE (ITpaKTHKa
M0 TMOJY4YeHUI0 MNPO(EeCCHOHAIBHBIX YMEHUW U ombITa MpodheCcCHOHAIBHOM
JESITETLHOCTH).

TunoBble KOHTPOJbHBbIE BOMPOCHI (MPAKTHKA MO TMOJYYEeHUIO
npo¢ecCHOHATIBLHBIX YMEHHUI U ONbITA NMPO(eCcCHOHATIBLHOM 1eATeJIbHOCTH)

1. HopmaTtuBHO-paBOBOE peryIMpoOBaHUE COOTBETCTBYIOMIEH Chepbl
CEpPBUCHOM  JCATENBHOCTH, BKJIIOYAs JOKYMEHTHI B OOJacTH  KauyecTsa,
craHmaptu3anuu U ceprudukammu. CocTaB ©  COJAEpKaHWEe BHYTPEHHEH
JOKYMEHTAIlMH, BKII0Yasl yCTaB, MHCTPYKIIMH, ITATHOE pacluCaHue, JOKYMEHTHI
0 OXpaHe Tpylda W TEXHHKE O€30MacHOCTH, (PUHAHCOBO-3KOHOMHYECKYIO
JIOKYMEHTAITHIO.

2. OpraHu3aiiuoHHO-YIIpaBJICHYECKass CTPYKTypa Ha MPEANPHUSTHH
(mepeveHp OTNENOB, NX (YHKIIUHN), OpTraHU3aI[MOHHAS KYJIbTypa. XapaKTepUCTHKA
TPYAOBBIX PECypCOB MPENNpPHUATHs (YUCICHHOCTh, 00pa3oBaHMe, KBaIH(HUKAIIHS,
BO3pacTHasi CTPYKTypa, CHCTeMa CTUMYJIHPOBAHUS TPYJad, MCUXOJIOTHICCKUN
KJIMMAT ! T.I1.).

3. OcHoBHBIE BUABI, (HOPMBI W OOBEMBI YCIYT, MPEIOCTABIISICMbIC
NpEeAnpUATHEeM cepBuca (C CONIepKaTeIIbHONW XapaKTEPUCTUKOW CaMHUX YCIIYT).
KadectBo ycmyr. TexHOTOTWYECKU TPOIECC MPEAOCTABICHUS JTOTUCTUYECKHUX
yCIIyT, €T0 MapaMeTpPhI.

4. Oco0eHHOCTH OpraHU3alui KOHTAKTHOW 30HbI MPEINPUITHS CEPBHUCA.
OcobObie TpeboBaHMs K TepcoHany (oOpasoBaHue, MPOGECCHOHAIBHBIC HABBIKU,
JUYHOCTHBIE KadecTBa W T.JA.) JUIS IENed Pa3BUTHS KIMEHTYPHBIX OTHOIICHHH.
KomMMyHHKaTHBHBIC TIPOIECCHI B KOHTAKTHOM 30HE.

5. XapakTepucTuka KIMEHTOB oOpraHuzanuu (moTpedurteneii), B TOM
qUClie WX  COIMAIbHO-TICUXOJIOTHYECKMX  OCOOCHHOCTEH, 0COOEHHOCTEH
KIUEHTYPHBIX OTHOIIEHUH, TpeOOBaHWN KIMEHTOB K IIpOlleccaM CepBHCa, K
KaueCTBY YCIyT. XapaKTePUCTUKA MOTPEOUTEITHCKOTO CIIPOCa B 3aBUCHMOCTH OT
0COOEHHOCTEH MOTPEONTEIEH.

6. CunbpHble U crabble CTOPOHBI OPTaHU3AIUNH, YTPO3bl U BO3MOXKHOCTH
(SWOT-ananu3 neareqbHOCTH NPEANPUATHS) ¢ YUETOM BHEIIHUX U BHYTPEHHUX
dakTopoB (pyHKIIMOHMpPOBaHUS. BHEWIHsAS cpena opraHW3allid: COCTAaB, METObBI
aHanW3a BHEIIHEW cpeapl opranu3anuui. OCHOBHBICE KOHKYPEHTBI KOHKPETHOTO
npeanpusiTis cepBuca. llepBUuHbIE W BTOPHYHBIE HMCTOYHUKH HH(OpMAIIHH,
UCTIONIb3yeMbIe TIPH MPOBEICHUH MapKETHHIOBOT'O UCCIICIOBAHMSI.
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7. Pecypchl, ucnonp3yembie B MpoIlecce cepBHca: MaTepuaibHas 0asa
npeanpusaTus (momernieHue, odopynoBanue), puHaHCOBBIE pecypchl (OIIKETHBIC
WCTOYHUKH, TUIATHBIC YCIYTH, CPEJCTBA CIIOHCOPOB, YUPEAUTEICH U T.11.);

8. OpraHu3aiimOHHO-2KOHOMHYECKHE TMOKa3aTel, XapaKTepU3YIOIIHe
IIPOM3BOJICTBEHHO-XO3IMCTBEHHYIO  JIEATEIBHOCTh  MPENNPUSTHS  CEpBHCA.
[Tokazarenn >(h(PEKTHBHOCTH AESITETLHOCTH TPEANPHUITHS, MPEIOCTABISIONIECTO
JIOTUCTHYECKUE YCIYTH.

9. MapkeTtuHroBasi  I€ATEIBHOCTh,  mpeanpusaTus. DopmupoBaHue
DJIEMEHTOB  KOMIUIEKCAa MapKeTHMHTa yCIyr Ha TPEANpUSTHH  CEpPBHCA.
MapkeTHHTOBbIE KOMMYHHKAIIWH.

10. OnTuMu3arusi CUCTEMbl XpaHEHUS W CKJIAJACKON 00pabOTKH TPYy30B.
CoBepIIeHCTBOBAHUE TTPOIIECCOB MPEOCTABICHHS JIOTUCTHIECKUX YCIYT C yI€TOM
CTaHJAPTOB MEHEIKMEHTA KauyecTBa, B T.4. B COOTBETCTBHHM C TPEOOBaAHUSIMU
notpedeunTeneil.

7.4 MeToanuecKkue MaTepuaJbl, ONpeaesomye mMpoueaypbl OleHNBAHNUS
YMEHUI, HABBIKOB U (MJIM) ONBITA AEeATeJbHOCTH, XaPAKTEPHU3YIIHUX ITANbI
¢popmupoBanus KoMIeTeHIUN

MeToapl KOHTPOJST YMEHUH M HaBBIKOB — 3TO CIOCOOBI JESTENIbHOCTU
IPEnoJaBaresisi U CTYJEHTa, B XOJ€ KOTOPBIX BBISBIIIETCS YPOBEHb YCBOCHHUS U
OBJIaJICHUS TPEOYEMbIMH 3HAHHUSIMHU, ITOJIYYCHHBIMH B X0/1€ y4€OHOU MIPAKTHKHU.

Ilens KOHTpOJS: BBIABUTH YPOBEHb YMEHHUW UM HAaBBIKOB; H3YyYHUTh
WHIMBUyaJIbHbIE OCOOEHHOCTH CTYACHTOB.

JInsi OLIEHKM 3HAHWM, yMEHHMH W HaBbIKOB cTyneHToB AOY BO JIO
[TUDDIIT pazpaborana 6aILHO-PEHTUHTOBAS CUCTEMA.

bannbHO-peliTUHIOBass ~ cUCTEMa  NPENCTaBIsAeT  COOOM  cUCTEMY
KOJIMYECTBEHHOM OIICHKM KayecTBa OCBOCHMS OOpa30BaTENbHOW MPOrpaMMbl
BBICIIET0 00Opa30BaHUs CTYACHTOM B CPABHEHHUH C IPYTUMU CTYJI€HTaMH.

Lensmu BBeieHMs OATUTbHO-PERTUHTOBOM CUCTEMBI SIBISIOTCS:

— TMOBBIIEHUE MOTUBALMM CTYJEHTOB K OCBOEHHIO 00pa30BaTEIbHBIX
porpaMm (B TOM YHCJIE€ IPOU3BOJACTBEHHON MPAKTUKH);

— MOJIyYE€HHE MAETATbHOM M PA3HOCTOPOHHEH HH(POPMALMU O KA4yecTBE U
PEe3yJIbTaTUBHOCTHU MPOXOKIAEHUS MPOU3BOIACTBEHHON MPAKTUKH;

— CTUMYJIHMPOBAHHME CHUCTEMATHYECKOW pabOThl CTYJEHTOB B TEUYEHUE
IIPOU3BOJICTBEHHOM ITPAKTUKH.

CeneHHsl IO UTOraM 3alIUThl OTYETA O MPAKTUKE 3aHOCATCS B BEIOMOCTb U
3aYETHYIO KHW)KKY CTYyACHTA.

[To pe3ynbraraMm NpPOXOXKAEHUS MPOU3BOACTBEHHON NMPAKTUKH (MpPaKTHKA I10
NOJy4YeHUI0 TPOGECCHOHATBHBIX YMEHHMM W  OmbiTa MpodecCHOHATBHOU
NEATEIbHOCTH) NPOBOJUTCS MPOMEKYTOUYHAs aTTECTAlMs: PYKOBOAUTEIEM
IIPAKTUKHU OT OPraHU3allMK BBICTABIISIETCS 3a4€T C OL[EHKOM.
YPOBHHU OCBOEHUA JTUCIHUIIJIMHBI

‘ MuHuMaJIbHBIA | OcHoBHOM ‘ [IpoaBUHYTHII
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Bannvi 55-69 | 70-84 | 85-100
3auem 3a4TeHO

Oyenxa 3 | 4 ‘ 5
3auem c ouenkoui «omauyno» (85-100 6annoe) — BHICTABIISIETCS C YUETOM
OTICHKU PYKOBOJUTEINSI TIPAKTUKHU OT MPOPUIHHOU OpraHU3alNN; Pa3/eibl OTYETa,
MOCBSIIEHHBIE U3JIOKEHUIO PE3YIbTATOB MPOXOXKACHUS MPAKTUKU MO MOJIYYEHUIO
npoeCCUOHANIBHBIX YMEHMH M OmbITa MNPpOo(ECCHOHATBHON JEATCIIBHOCTH
BBITIOJTHEHBI B TIOJJTHOM OOBEME€ M B COOTBETCTBHM C TpeOOBAHUSIMU,
pPe3yJbTaTUBHOCTD MPAKTUKU TPEJCTaBICHA B KOJIMYECTBEHHOW M Ka4eCTBEHHOMU
00paboTKe; MaTepual W3JIOKEH I'PaMOTHO, JOKa3aTeIbHO; B MPOLIECCE 3aIUTHI
CBOOOJHO UCIIOJIB3YIOTCSI TOHSTHUS, TEPMHHBI, (OPMYJIUPOBKHU; BBITIOJHECHHBIC
3a7laHUsl COOTHOCATCS ¢ (POPMHUPOBAHUEM KOMIIETEHIIUM.

3auem c ouenkoit «xopouion(70-84 6Oanna) — BHICTABIACTCS C YYETOM
OTICHKH PYKOBOJUTEINSI TIPAKTUKHU OT MPOPMIHHON OpraHU3alNK;, Pa3eibl OTYETA,
MOCBSIIEHHBIE U3JIOKEHUIO PE3YIBTATOB MPOXOXKACHUS MPAKTUKU MO MOJIYYEHUIO
npoecCCHOHANBHBIX YMEHHH W OmNbITa NPO(PECCHOHATLHON JEATeILHOCTH
BBITIOJTHEHBI TIOYTH B TOJHOM OOBEME W B COOTBETCTBUU C TPEOOBAHUSIMU; B
MPOIIECCe 3alTUThI TPAMOTHO UCIOJIb3yeTcsl TpodeccCuoHanbHas TEPMHUHOIOTHUS -
YEeTKO W TIOJHO H3J1araeTcss Marepual, HO HE BCerja MocCJeI0BaTeNIbHO;
OTNHUCBHIBAIOTCSA PE3YyJbTAaThl BBIMOJHEHHBIX 3a/JaHUN, HO HE BCErjJa YeTKO
COOTHOCHTCS BBINOJHEHHUE MPO(PECCHOHATBHON JEATeIbHOCTU ¢ (POPMUPOBAHHUEM
OTIPEICIICHHON KOMITETCHIINH.

3auem ¢ ouenkou «yooenemeopumenvno» (55-69 Oam0B) —
BBICTABJISIETCS. C YYE€TOM OIIEHKM PYKOBOJUTENS MPAKTUKU OT MNPOdHIBHOM
OpraHu3alliy; B Ciy4yae, €CJiM CTYACHT B MPOIECCE 3aLIUTHI MMOKA3bIBAET HU3KUIA
YPOBEHb BIIaJIeHUsT TPO(PECCHOHATBLHBIM CTUJIEM PEUM B M3JI0KCHUHM MaTepHuala;
HU3KUN YpOBEHb OGOPMIICHUS MTOKYMEHTAIlMH TIO0 TPAKTUKE; HU3KUH YpPOBEHD
BIAJICHUSI METOAMYECKOW TEPMHUHOJIOTHEH; HOCHT OINUCATEIhHBIN XapakTep, 0e3
AJIEMEHTOB aHajiM3a; HU3KOE€ KAa4eCTBO BBIMOJHEHUS 3aJlaHUi, HANPABICHHBIX Ha
dbopMHUpPOBaHNE KOMITETCHITHN.

Hezauem ¢ ouyenkou «neyoosnremeopumenvnoy (0-54 oannoe) -
BBICTABJSIETCS. C YYE€TOM OIIEHKM PYKOBOJUTENS MPAKTUKU OT MPpOodHIbHOM
OpraHM3alliM; JOKYMEHThI MO MpPaKTUKE HE O0GOPMIIEHbI B COOTBETCTBUHM C
TpeOOBAHUSIMHU; OIMCAHWE W aHAJU3 BUIOB MPOGHECCHOHAIBHOM NESITEIBLHOCTH,
BBITIOJTHEHHBIX 33JIaHUM OTCYTCTBYET UJIM HOCUT (PparMeHTapHBIN XapaKTep.

[Toka3zaTensMu OIEHMBAHHUS KOMIICTCHIIMN SBJISIOTCS HamOojiee 3HAYMMBIC
YMEHUST ¥ BIAJICHUSA, KOTOpble (QopMUpPYyeT TPOU3BOACTBEHHAS TIPAKTHUKA
(mpakTHka M0 TIOJYYCHHIO TPO(PECCHOHANBHBIX YMEHHM ©  OIBITa
po(hecCHOHATBHOM NESTEIBHOCTH).

HeynoBneTrBopuTenbHas OLIEHKA, TMOJYYEHHAas MOpH 3allUTe OTYEeTa,
MPU3HACTCSA aKaJIeMUYECKOW 3aJI0JKEHHOCThI0. CBEJEHUs IO HMTOraM 3allluThl
OTYETa O MPAKTUKE 3aHOCATCS B BEIOMOCTb U 3a4ETHYIO KHUKKY CTY/ICHTA.
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8. IEPEYEHDb YYEBHOM JIUTEPATYPHI U PECYPCOB CETH
«AHTEPHET», HEOBXOAUMBbIX JJIs1 IPOBEJAEHUS ITPAKTUKHA

a) HOpMATHBHbIE PABOBbIE AKTHI:

1. Konctutynust Poccuiickoit deneparuu ot 12.12.1993r. (nmpunsita
BCEHApOJHBIM TojocoBaHueM 12.12.1993) (c yd€ToM mOMpaBOK, BHECEHHBIX
3akonamu P® o nmompaBkax k Koncturyuuu P® ot 30.12.2008 N 6-OK3, ot
30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®K3, ot 21.07.2014 N 11-®OK3).//
«Cobpanue 3akonoaarenabcTBa POy». - 04.08.2014. - N 31. - cT. 4398.

2. 3akoH P® ot 07.02.1992 N 2300-1 (pen. ot 03.07.2016) "O 3amure
npaB notpebutener” // http://www.consultant.ru/document/cons_doc_LAW_305/

OcHoBHas JuTeparTypa:

1. Bunorpanosa M. B. Opranuzanus ¥ MIaHUPOBAHUE JEATEIbHOCTU
npeanpusIThii ceprl cepBrca [DIEeKTpOHHBIHN pecypce] : Yuebnoe nmocobue / M. B.
Bunorpagosa, 3. M. Ilanuna. — 8-¢ u3ag. — M.: H3garenbcko-Topronas
kopropausi  «JlamkoB u  K°», 2014. — 448 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=511993

2. I'apuno JI. Il. WudopmanmoHHbIE TEXHOJIOTHH B KOMMEPIIUU:
Yuebnoe nocodue / JLII. I'aBpunos. - M.: HULl Uudpa-M, 2013. - 238 c.
http://znanium.com/bookread2.php?book=371445

3. Hparanuyk JI. C. IloBenenue notpedureneii: Yuedbnoe nmocoodue / JI.C.
Hparanuyk. - M.: HUI[ MH®PA-M, 2016. - 192 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=459498

4. Jpiockas B. B.Jloructuka cknagupoBanus: YueOnuk / B.B. JIpiOckas.
- M.: HUIJ NHOPA-M, 2014. - 559 C.
http://znanium.com/bookread2.php?book=427132

5. Nudpactpykrypa nHPOPMAITMOHHBIX TEXHOJIOTHH Ha MPEANPHUATHIX
cepBuca u Toproiau: Monorpadus / H.I'. Smuna, A.Il. bo6oBuy. — Mockaa :
Pycaiinc, 2017. — 176 c. https://www.book.ru/book/926336/view2/1

6. Maromenos III. II.YnpaBneHune TOBapHbIM aCCOPTUMEHTOM U

3anacamu: Y4eOoHuk s 6akanaBpos/LLL.IIT.Maromenos - M.: lamkos u K, 2016. -
176 c. http://znanium.com/bookread2.php?book=515759

7. HaymoB B. H. OcHOBBI mpeanpuHUMATEIBLCKON JESITEIbHOCTH:
VYuebnuk / B.H. Haymog. - M.: HUI] UHOPA-M, 2014. - 313 ¢ 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=411733

8. Pe3nuk I'.A. CepBucHas aestenbHOCTh: YueOHuk / I A. Pesnuk, A.U.
Mackaena, }0.C. Ilonomapenko. - M.: HULL Uadpa-M, 2013. - 202 c.: 60x90 1/16.
- (Briciiee oOpa3oBaHuUE: bakanaBpuar) 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=352240

9. Pomanosuu XK. A. CepBucHas IeITEIbHOCTD [ DIEKTPOHHBINA pecypc] :
VYueonuk / XK. A. PomanoBuu, C. JI. Kamaues; mox oOmr. pem. mpod. XK. A.
PomanoBuua. - 6-¢ wusm., mepepab. m gom. - M. : M3marenbcko-ToproBas
kopriopamuss  «Jlamkos u  K°», 2017. - 284 c¢. 3BC ZNANIUM.COM

http://znanium.com/bookread2.php?book=430365
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10. Ceupuaenko [O. II. CepBucHas JeqTeNIbHOCTh B OOCIYKUBAHUU
HaceJieHusl [ DneKTpoHHbIN pecypc]: YueobHoe nocodue / FO. I1. Crupuaenko. - M.
Hamxkos u K, 2017. - 2-¢ wm3a. 220 c¢. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=760143
JlonoJiHUTe ILHAS JIUTEPATypa

11. Hy6posun, U. A. [loBenenue norpedureneit [ DneKTpoHHBIN pecypc] :
VYuebnoe nmocodue / U. A. JlyopoBuH. - 4-¢ uza. - M.: JlamkoB u K, 2017. - 312 c.
3BC ZNANIUM.COM http://znanium.com/bookread2.php?book=415239

12. TapanoBa 1.B. CepBucosorus [DIeKTpoHHBIM pecypc] : yuyeOHUK /
N.B. TapanoBa, A.B. TpyxaueB. — CraBpononbs: AI'PYC CraBponoiabCcKkoro roc.
arpapHoro YH-Ta, 2013. — 296 C. 9BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=514626

13.  Y10BieTBOPEHHOCTh MOTPEOUTENS. DMIUPUUYECKUE HCCIIEOBAHUS U
npaktuka m3mepenusi: Monorpadus / [lox pea. O.K. Oitnep. - M.: HULL Undpa-
M, 2013. - 220 C. 3BC ZNANIUM.COM
http://znanium.com/bookread2.php?book=364966
Pecypcsnl cetu UHTepHeT

1. MununcTepcTBO SKOHOMHYECKOIO pa3BUTUA P®.
http://economy.gov.ru/minec/activity/sections/innovations/

2. Hayunas anextponnas 6ubiuoreka eLIBRARY.RU//[DnexkTpoHHbIi
pecypc]. — Pexxum nmocrtyna: http://elibrary.ru/defaultx.asp

3. @OenepanbHbiii  npaBoBoi  nopran  "FOpumnueckas ~ Poccus"
http://www.law.edu.ru

4. Oo6mepoccuiickas CeTb pacnpocTpaHEHUs MPaBOBOM HHMOpManuu
KoncynbTant [Tmroc// [DneKTpOHHBIM pecypcl]. —
Pexxum nocrtyna: http://www.consultant.ru/

5. denepanbHas ciyx0a roCyJ1apCTBEHHOMN CTATUCTHUKHU

http://www.gks.ru/

9. IHEPEYEHD NHPOPMAILIMOHHBIX TEXHOJIOT UM,
ITPOPECCHUOHAJIBHBIX BbA3 JAHHbIX, MCIIOJIB3YEMbLIX IIPH
OCYHIECTBJIEHUN  OBPA3OBATEJIBHOI'O ITPOIECCA 11O
JAUCHUIIJIMHE MOAYJIIO), BKJUIIOYASA HEPEYEHDb
IMPOTPAMMHOI'O OBECIHEYEHUA W1 HWHO®OPMALIMOHHBIX
CITPABOYHbBIX CUCTEM

[TporpamMmmMHOe obecrieueHue:

1) Omnepammonnas cucrema (Microsoft Windows Ilponpuemapnasn);

2) Ilaker oducHbix mporpamm Microsoft Office (MS Word, MS Excel, MS
Power Point, MS Access Ilponpuemapnas),

3) Apxusatop (7-Zip GNU Lesser General Public License)

4) TlporpamMmMHOe obecrieueHHe JIsl MPOCMOTPA ANEKTPOHHBIX JOKYMEHTOB
B ctannapte PDF (Foxit Reader GNU Lesser General Public License);

5) Wurepnperarop HTML koma, a Takxke Apyrue SI3bIKH pa3MeTKu web-
crpanull (Mozilla Firefox GNU Lesser General Public License).
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NupopmarmoHHbie CIPaBOYHBIC CHUCTEMBI:

1) ApBrtomaTu3upoBaHHAas HWHQPOpMaIlMOHHAs OMOIMOTEYHAs CHUCTEMaA
Marc21SQL;

2) CnpaBouHo-npaBoBas cuctema «Koncynbrantlnrocy

10. OIMCAHHE MATEPUAJIBHO-TEXHUYECKOM bA3bl,
HEOBXOJMUMOHN JJIAA MPOXOXIAEHUA ITPOU3BOJACTBEHHOMU
IHPAKTUKH

Ilomemennss Il  NOpPOBENEHUS IIPAKTUKHA JOJDKHBI  COOTBETCTBOBATH
JNEHCTBYIOLIUM CaHUTAPHBIM U POTUBOMNOKAPHBIM HOPMaM, a TaKXke TpeOOBaHUAM
TEXHUKH O€30MacHOCTH IMPHU MPOBEIECHUU Y4€OHBIX M MPOU3BOJCTBEHHBIX paboT,
OCHAIIIEHbl KOMITBIOTEPHBIM HJIM HWHBIM O0OpyIOBaHHMEM st paboOThl ¢
HOPMAaTUBHO-IIPAaBOBBIMU JOKYMEHTAaMHU M MUMEIOIIUM JOCTYN K UHPOPMAIIMOHHO-
CIOpaBOYHBIM CHCTEMaM UM 0a3amM JEHCTBYIOILIEIO 3aKOHOAATEIbCTBA; C
BO3MO>KHOCTBIO IMOJKJIIOUEHUs! K cetu «VHTepHeT» M obecneueHueM gocTyna K
3JIEKTPOHHBIM UH(POPMALIMOHHO-00pa30BaTEIbHBIM 0a3aM JTaHHBIX.

PyxoBonuTensiM NpakTUKU OT 00pa30BaTEIbHON OpraHU3allui U CTyACHTaM
o0ecreyeH J0CTyNl K COBPEMEHHBIM NMPO(eCcCHOHANbHBIM 0a3aM JaHHBIX (B TOM
quciie MEXIyHApOAHbIM pedepaTUBHBIM 0a3aM [JaHHBIX HAYYHBIX U3JaHUI) U
UH(GOPMAIIMOHHBIM CIPABOYHBIM CHCTEMaM B COBPEMEHHBIX KOMIIbIOTEPHBIX
KJIacCax € JIOCTYINIOM B MHTEPHET, B TOM YHKCJIE 110 OECIPOBOJIHBIM KaHajlaM CBS3U
JUISl BBIITOJTHEHUS 3aJaHUI 110 IIPOrpaMMe MPOU3BOACTBEHHON IPAKTUKH.

Ne
n/n

1.

HaunMmenoBanue KoanuectBo

Crneunanu3upoBaHHble — aynuTopu  (UIsi  HamucaHus/ohopMIIeHUS
0TYEeTA):

Jlnst caMocTosITeNbHOM PabOThI, KypCOBOTO MPOECKTUPOBAHMUS:
No 1

2. | TexHuueckue cpecTBa 00yUeHUs:

KOMIBIOTEP C MPOrPaMMHBIM 0OecTieYeHUEM |17

3 Crennanu3upoBaHHbIE AyIUTOPUM (1 KOHCYJIBTUPOBAHMS, 3aLUTHI
OTYeTa):

Jns rpynnoBbIX U UHAMBUIYAJIbHBIX KOHCYJIbTALHM, TEKYLIETO
KOHTPOJISI ¥ TPOMEKYTOYHOM aTTECTAlUN 1
4. | Texuuueckue cpecTBa O0yUCHHUS:
DKpaH HACTCHHbIN

MYJIbTUMEIUNHBIN ITPOEKTOP

KOMIBIOTEP C MPOrPaMMHBIM 0OecTieYeHUEM
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5 HPUJIO’KEHMUE 1
TUTYJIbHBIN JIMCT OTYETA O ITPOXOXAEHNU ITPAKTHUKIA

ABTOHOMHOE 00pa3oBaTeIbHOE YUPEKIACHUE
BbICIIero 0Opa3oBanus JIeHMHrpaaCcKoi 001acTi
«["ocymapCTBEHHBIN HHCTUTYT SKOHOMUKH, (PUHAHCOB, TIpaBa U TEXHOJIOTHI»

daxkynpTeT MEHEKMEHTA, COLIMAIbHOM paboThl U TypHU3Ma

OTYET
O IMPOXOKJIEHUU MPOU3BOJCTBEHHOM NPAKTUKH
(IIPAKTHKA I10 TOJYYEHHUIO IPOPECCHOHAJIbHbIX
YMEHMHMU u OIIBITA NPO®PECCUOHAJBHOU JEATEJIBHOCTH)

Brimonaun:

(®UO)
CTyJIeHT OakaaBpuara Kypca dhopmbl 00yUeHUS

HanpasyieHue 43.03.01 — Cepsuc
npoduiis: JIoructuka cepBUCHOTO 00CITY)KUBaHUS

OrneHka naTta

PykoBonuTeNb MPakTUKKA OT HHCTUTYTA!

(®UO)
IMoamuce
PykoBoauTenb MpakTUKK OT IPOPUIEHON
OpraHH3aliH:

(®HO)
IMoamuce

I'aTunna
20 T
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MPUJIOKEHHUE 2
JHEBHUK IMTPAKTUKU CTYAEHTA
ABTOHOMHOE 00pa30BaTENBHOE YUPEKICHHUE
BBICIIET0 0Opa3oBaHus JIeHuHrpaackoi odiactu

«TOCYJAPCTBEHHBIA HHCTUTYT SKOHOMUKHA
®UHAHCOB, TIPABA U TEXHOJIOT Ul»
DakyJbTET

Kadenpa

JHEBHHUK

ITPAKTUKH

(6uo npaxmuku)

CTYJAEHTA I'PYIIIIbI
M)

(pamunus, ums, omuecmeo NOTHOCHbIO)

Hanpasnenue noarorosku:

Mecto IMPOXOXKACHUSA ITPAKTHUKU:

(wupp, noanoe nHaumenosarue)

PykoBogutens npaktuku ot ' MODIIT:

(hamunus, ums, omuecmeo, yueHas CmeneHs, yueHoe 36anue)

PykoBoauTens npakTUKu OT MPOQPHUIBHON OpraHu3aluu:

Cpoxu IPOXO0KICHUS TPAKTUKU:

(pamunus, umsa, omuecmeo, OOAHCHOCb)

I"'aTunna

20 r.
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1. COBMECTHBI! IVIAH-TPA®UK MPOBEJIEHUSA IPAKTUKA

Ng HaumenoBanue pabot Cpoxk mo
n/m TIaHy
1 3 3

PykoBoauTenb NpakTUKX OT NPOPUIBLHON OpraHu3aluu

(noonucs)

PyxoBonutens npaktuku oT [ TODIIT

(noonucs)

Crynent

(noonucy)

2. THANBUAYAJIBHBIE 3AJIAHUS K ITIPOT'PAMME ITPAKTUKH
(BbIAaKOTCH Kadeapou)

PykoBoauTenb npakTUKu OT NPOPHUIBHON OpraHu3aluu

(noonucs)

PykoBogurens npaktuku or ITUODIIT

(noonucy)

3.COAEP)KXAHME BbIITOJIHEHHBIX PABOT B IIEPUO/ ITPAKTUKH
30



No Cpok o | BrimosineHo
HaumenoBanwne pabot

n/n IJIaHy (bakTHuecku
1 2 3 4
PykoBonuTenb npakTUKu OT NPOQHUILHON OpraHu3aluu

(noonucs)
PykoBogutens npaktuku ot TUODIIT
(noonucs)

Crynent

(noonucs)
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OT3bIB pYKOBOAMTE/ISA NPAKTHUKH OT NPO(PUIBLHOM OPraHu3alumu

3a  BpemMsi  MPOXOXKIEHUS  MPAKTUKA  OOYYaIOIIUWCS  BBIMOJHUII
WHIUBUyaIbHOE 3a/laHhe, CcoONIofall TMpaBuUjia BHYTPEHHETO pacrlopsiika,
TpeOOBaHMs OXpaHbl TPyAa U MOKapHOU Oe3omacHocTU. B mepuosa nmpoxoxaeHus
NPAKTUKHU CTYACHT 3apEKOMEHI0BaJ ce0s, KaK

Brison: OpakTUKa CTyJAeHTa
Y

(610 npaxmuxu) (bamunus, unuyuansl)

MOJKET OBITh 3aYTeHA C OLICHKOM « ».

PykoBoauTens npakTUKu OT MPOQPHUIBHON OpraHu3aluu:

I[aTa (noonucoe, pamunust, UHUYUATbL)
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